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TERMS, CONDITIONS, RATES AND CHARGES
Applying to the provision of intrastate

EXCHANGE AND NETWORK SERYICES

within the operating territory of

QWEST CORPORATION d/b/a CENTURYLINK QC

Whether offered under the name, or the trade or band name CenturyLink

in the State of

NEBRASKA

ADOPTION NOTICE

Effective April 1, 2011, Qwest Corporation registered the fictitious naine
CenturyLink QC. Effective August 8, 2011, Qwest Corporation began operating
undcr the name CenturyLink QC. As such, Qwcst Corporation d/b/a CenturyLink
QC hereby adopts, ratifies and makes its own, in every respect as il the same had
been originally filed by it, all schedulcs, rules, notices, concurrences, schedule
agreetnents, divisions, authorities or other instruments whatsocver, filed with the
Nebraska Public Service Commission, State of Nebraska, by or adopted by Qwest
Corporation.

By this notice, Qwest Corporation d/d/a CenturyLink QC also adopts and ratifies
all supplemnents or amendinents to any of the above schedules, etc., which Qwest
Corporation has herctofore filed with said Cominission.
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1. APPLICATION AND REFERENCE
1.1 APPLICATION OF CATALOG

This Catalog contains the regulations, terms, conditions, rates and charges
applicable to intrastatc exchange and network services and equipment furnished
by Qwest Corporation d/b/a CenturyLink QC, hereinafter referred to as the ()
Company. The regulated services offercd herein by Qwest Corporation d/b/a
Centurylink QC, whecther under that name or the trade or brand name
CenturyLink, are subject to the terms and conditions of this Catalog. ()
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Connections of Premises Equipment to Telecommunications Services..... 10
Construction Charges and Other Special Charges..........ccccovviiinniniecnnne 4
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Contractual Service AGre€ments ..........coooeeeieriieiieeiieenieene et 2
Controllable Bridged Main Line Service.........cocceeceeieeieeienennieneeeenecnne 5
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ODSOIELE ..uveeieieeiieriteteee ettt sttt st et sttt s 109
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Liteline Assistance Programs 2 (T)
Limitations ......... 2
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Obsolete .. 105
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Maintenance and Repair ... 2
Maps . S
MARKETEXPANSION LINE Setvice ... 5
Measured Rate Trunks ........oocciiviiniir i cieincnenesseienens 5
Measured Service... S
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Message Delivery Service - Interoffice ...oovvvviimvvvnvcniiiccn 10
Message Delivery Service... 10
Message Rate Trunks... 5
Message TelECOMMUICALION SEEVICE..rrrrrremrerrreeeeeeeeeeersrereoseeesesererrreroeseeees 6
ODBSOICLE .ottt s e 106
Message Waiting INdICAtION .....ce.evceriiiicenverinecrciiii e, 10
Mileage Charges ... 10
Miscellaneous Central Office Servuces 10
Miscellaneous Nonrecurring Charges...........cccoviiiiimneevenvrcennincnnd 3
Miscellaneous Premises EQUIPMENt .....coccoiiiininiiimneecrenen i e 17
Miscellaneous Service Offerings ........cocnvvivivininreninimnnn e 10
Obsolete .. 110
Miscellaneous Switched Dlgltal Service .ffermgs 15
Obsolete .. 115
Msscellaneous Sw1tohmg Arr’mgements 10
Multiline Terminating Systems and Communlcatlons Systems ................. 10
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Network Access Registers (INARS) ...o.ivvciirieiiiinieitecieeeete e 5
Network Access Service (INAS) oot 9
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ODBSOLELE ...ttt ettt 105
Packages Not Associated with Basic Exchange Service ..........cccoveueeeen. 5

ODSOLELE ..ottt ebe e e 105
Paper Bill Fee ...ttt 2
Party Line MISUSE ......cveeieeeriieieeiiieiiinireseieeeteasr e eieee st e e sreeeibe e e eanee s 2
Pay Per Call ReStriCtion..........ooieeviiiiiiiiceieeiiesnee e 10
Payment FOr SErVICE ......ccuiviiiriiiiiiiniiciiecit et esibe e e 2
Payment of BIllS .....ooouiiiiiiii e 2
Payment Plans .........ccccoiiiiiiiiiiiii et 2
PC/PHONE SEIVICE ..ottt ettt ene s s vt s 114
Performance of Work on Customers' Premises ...........cccccovcvevvciicennicennene. 2
POPULARCHOICE.........ccoiiiiiiiiieiieeseest ettt 105
PREFERREDCHOICE .....occvoviiiiiiiiiieiieiieniieiesite ettt siasseeee e 105
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Premises Maintenance Plans..........cccoovieeiiiniiiniieiniee e 13
Premises Work Charges..........ccocevereiiriiiiniiniiniiiiiiicciiccccne e 3
Premium EXchange ServiCes ......cccvvuiiiiiiiereiieniiieeteeivesiieeieeseeesieesieens 5

ODBSOLELE ...ttt st e e 105
Primary Rate SEIrviCe .......oooviiiiiiiiiiiiiirienieeiere et 14
Primary Rate Service Offerings ........ccccoveveniniiniiiiinicniiircecee, 14

ODSOLELE ...ttt e e 114
Priority Call (Custom Calling Services) .......cccoveeverniiviricnnccninnienieinen 5
Private Branch Exchange (PBX) Trunks and Network Access Registers.. S

ODBSOLELE ..vreieiieieeet ettt et st sae et s ebesneen 105
PrOMOtIONS .. ..iiiiiiiieireieciiee ettt ettt e e e e sasne e 16
Protection of Equipment and Facilities..........occoovevveiviiinieninieniineeeeeneee. 2
Provision of Service ......c.cccooiiiieiiiiiiiiiciccee e 2
Provisioning Agreement for Housing Developments..........c.cccoevvnienennee. 4
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PURCHASE PLUS REWARD Plan ........cccevviiiiiiieeicicce e e 105
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QWEST CHOICE Two-line Home PIus .........ccccoooiiiiecniiieee, 5
QWEST UTILITY LINE ........ccooeiniiiieciint ettt e 105
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Reinote Access Forwarding (Custom Callmg, Servmes) ........................... 5
Residence Customer Incentive Program............cccccceeeecniiioiniencncnrencieinnn, 5
Residence Maintenance Plans
Residence COMPLETE COVERAGE (n.k.a. Inside Wire Protection) 113
Residence LINE-BACKER Service (a.k.a. Inside Wire Protection) .... 13
Responsibilities Of PArties ......c.vevviiiiierioiiiiiccrenieniesesseeeiec e enaenes 2
ReStOration Of SEIVICE.....ooeviiverieeisiiiieeeeeett et 2
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Rotary Break ArTangeIment.......coocuviimreerereesiierieesiieiseeveseesnesseieseeaeeneees 5
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Scope of General Terms and Conditions ...........ccceeireeeieiinenieriecnceenens 2
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Semipublic EXtension ServiCe........c..cciiiniiiiiiineecccecsn e 105
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Standard Service Offenngs ......................................................................... 6
Subject Index .. 1
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Table of Contents... TR 1
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Termination of Service .. - 2
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Two-line CUSTOMCHOICE 105
Two-line CUSTOMCHOICE—COMPLETE 105
Two-line QWEST CHOICE Business .. ——

Two-line QWEST CHOICE HOME ......ocuiiecriiririireiereiiesirerecvirsneresvnesnens
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Two-line POPULARCHOICE ......ccccoieiiiiiiereneorirciven e isrsesninsaeons
Two-line PREFERREDCHOICE...
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PC/PHONE SEIVICE ...ccvvveveeeieiiiieiieeeeeeeeieesesieessteeesiseessiessssessssessssssssnes 114 (T)
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Warm Line (Custom Calling Services) ..........cccoveevverveevieneeneecreseeseenrennens 5
Wide Area Telecommunications SEIVICE ..........cceevvevueeiereeieeseeseeneeneneens 7
ODSOIELE ....cuveeeieeieiieiticte ettt see e se et e st e b ettt este s s essessaensessaenns 107

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2020-002



Qwest Corporation
Exchange and Network

Services Catalog

State of Nebraska
Notified: 9-29-2000

SECTION 1
Page 27
Release 1

Effective: 9-29-2000

1. APPLICATION AND REFERENCE

1.4 CATALOG FORMAT

1.4.1 LOCATION OF MATERIAL

A. Section 1 provides the following for all of the sections in this Catalog.

 Subject Index - an alphabetical listing to find the desired section.

» Table of Contents - a numerical listing to find the desired section and page.

B. Each individual section in the Catalog provides a Subject Index for the material

located within that section..

C. Obsolete Service Offerings

Obsolete service offerings are identified in the Catalog by adding 100 to the
current section number, i.e., obsolete items from Section 9, Central Office
Services, will be found in Section 109, Obsolete Central Office Services. This

section is then filed behind Section 9.

1.4.2 OUTLINE STRUCTURE

The Catalog uses nine levels of indentations known as Tariff Information

Management {TIM) Codes, as outlined below:

LEVEL APPLICATION

Section Heading

Sub Heading

Sub Heading

Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Footnotes
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1. APPLICATION AND REFERENCE
1.4 CATALOG FORMAT
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State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

1. APPLICATION AND REFERENCE
1.4 CATALOG FORMAT (Cont'd)
1.4.3 RATE TABLES
Within rate tables, four types of entries are allowed:
* Rate Amount
The rate amount indicates the dollar value associated with the service.
» A dash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

A footnote designator "{1]"

The footnote designator indicates that further information is contained in a
footnote.

- ICB

The acronym "ICB" indicates that the product/service 1s rated on an
individual case basis.

1.4.4 USOC COLUMN
Within USOC columns, two types of entries are allowed:
» USOC
The three- or five-character code for the product or service.
* N/A
The "N/A" indicates that there is no applicable USOC.
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1. APPLICATION AND REFERENCE

1.5 EXPLANATION OF CHANGE SYMBOLS

SYMBOL

©)
(D)
()
M)

N)
(R)
(T)

EXPLANATION
To signify changed term or condition
To signify discontinued material
To signify rate increase
To signify material moved from or to another part of the
Catalog with no change, unless there is another change symbol
present
To signify new material

To signify rate reduction

To signify a change in text but no change in rate, term or
condition

[7°3 c o
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

ACD - Automatic Call Distributor
ACT - Automatic Call Transfer
AIOD - Automatic Identified Outward Dialing
ALI - Automatic Location Identification
ANI - Automatic Number Identification
AR - Alternate Routing
ARS - Automatic Route Selection
BNS - Bill Number Screening
CCSA - Common Control Switching Arrangement
CDAR - Customer Dialed Account Recording
CFBDA - Call Forwarding Busy Don't Answer
CMS - Centrex/CENTRON Management System
CNCC - Customer Network Control Center
CO - Central Office
Cont'd - Continued
CPE - Customer Premises/Provided Equipment
dB - Decibel
DC - Direct Current
DID - Direct-Inward-Dialing
DMS - Data Management System
DR - Default Routing
DSS - Digital Switched Service
ENI - Extended Network Interface
EPSCS - Enhanced Private Switched Communication Service
EPN - Emergency Preparedness Network
ESN - Emergency Service Number
ESS - Electronic Switching System
FCC - Federal Communications Commission
FCO - Foreign Central Office
FX - Foreign Exchange
HBL - HOME BUSINESS LINE
Hz - Hertz
IC - Interexchange Carrier
ICB - Individual Case Basis
ISDN - Integrated Services Digital Network
kbps - Kilobits per Second
kHz - kilohertz
LATA - Local Access and Transport Area
MEL - MARKET EXPANSION LINE
mHz - megahertz
MSAG - Master Street Address Guide
MTS - Message Telecommunications Serv1ce - la; P U L
MWI - Message Waiting Indication | ] | SR - _! | U
u"u'[ e Y,
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS (Cont'd)

NAR - Network Access Register

NAS - Network Access Service

NPA - Numbering Plan Area

OCC - Other Common Carrier

PAL - Public Access Line

PBX - Private Branch Exchange

PDN - Primary Directory Number

PSAP - Public Safety Answering Point

QCB - QWEST CHOICE Business (N)
QC ~  Qwest Communications

QCC - Qwest Communications Corporation
QLDC - Qwest Long Distance Corporation N)
RSP - Rate Stability Plan

SDN - Secondary Directory Number

SMDR - Station Message Detail Recording

SR - Selective Routing

SRA - Selective Routing Arrangement

TDD - Telecommunications Device for the Deaf
TDRS - Traffic Data Report Service

TSP - Telecommunications Service Priority
UCD - Uniform Call Diswibutor

usSocC - Uniform Service Order Code

V&H - Vertical and Horizontal

VMS - Voice Messaging Service

VTPP - Variable Term Payment Plan

WATS - Wide Area Telecommunication Service

NOTICE NPSC-Comm. Dept
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State of Nebraska Release 13
Notified: 6-2-2023 Effective: 6-15-2023

1. APPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES
Trade names, trademarks and/or service marks which may be used for services
offered in this Catalog are owned by CenturyLink Communications, LLC and (C)
are used by the Company with permission. Trademark and service mark  (C)
designations will not be listed hereafter in this Catalog. However, the laws
regarding trademarks and service marks are applicable.
Trade names, trademarks and service marks that are owned by CenturyLink (C)
Communications, LLC cannot be used by another party without authorization. ©)
Service Mark/Trademark: Trade Name: O
CenturyLink® CenturyLink
Lumen®
Lumen Technologies® O
Additional marks are identified in the text throughout this document in all caps and
italics, unless trademarked as all lower case letters. Service names which are
preceded by QWEST® or “Qwest,” and services which include “Qwest” as part of
the service marked or trademarked product name, may also be marketed and/or
billed under the trade or brand name CenfuryLink, or may be marketed and/or
billed without any trade or brand name. A mark identified in the text of this
document is in all caps and italics:
MARK
CALL PLANNER"
CALLER ID WITH PRIVACY®™
CENTRON®
Centrex PRIME® )
COMPLETE COVERAGE® (T)
CONSULTLINE®
CONVENIENCEPAK™
CORE CONNECT® (T)

NE2023-H11
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1. APPLICATION AND REFERENCE
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd)
MARK OWNER
CUSTOMCHOICE®
CUSTOMCHOICE-COMPLETE™
CUSTOMNETM
DID®
FAXREQUEST®
HOME BUSINESS LINESM
INTRACALL*
LINE-BACKERSM
LINE VOLUME ADVANTAGE® ()
MARKET EXPANSION LINE®
MULTI-CALLM
NEVER BUSY FAXSM
NO SOLICITATIONM
PC/PHONE®M
POPULARCHOICE™
PREFERREDCHOICE™

NE2023-11
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1. APPLICATION AND REFERENCE
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd)
MARK
PRIVACYPAK™
PURCHASE PLUS REWARDSM (D
QWEST"
QWEST BUSINESS LINE PLUS™
QWEST CHOICE® (T
QWEST RECEPTIONISTSM
QWEST UTILITY LINE™
SECURITY SCREENSM
SELECTPAK™
SIMPLE VALUE™M
SMARTSETM
SMARTSET PLUSM
STAND-BY LINESM
SUPER SAVINGS®
SWITCHNET 56®
TELECHOICE®
TOTAL ADVANTAGE®
UNISTAR®
VALUECHOICE™
VERSANET®

NE2023-11
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Notified: 6-23-2023 Effective: 7-21-2023

2. GENERAL TERMS AND CONDITIONS OF OFFERING

SUBJECT PAGE
60 Day Product GUArantee............ccccevueeeeiuvieniiirinicecsneee e svee e 11
Adjustment Of Charges .........ccocverieiiiinienieiie e 26
AdVance Payments..........coccoeciivieieniiriiniiniisesieieie st 24
ANNOYANCe CallS.......coiiiiiiciiiiii e 15
Application of Rates by Use of Service........ococvvevviiciirienceniiniieicceee 7
Assigning and Changing of Telephone Numbers.........c.c.coceciiiiinininnn. 13
Broadcast of Recorded Telephone Conversations...........cccccceeeiveeviennennee. 48
Building Space and Electric Power Supply ........ccccoovviviviniiiiniiiiainn, 47
Cancellations and Deferments .........c.ccoeouveiiiiienienieniineccre e 10
Change of Responsibility......c.ccoccueiiriimiiiiiiec e 9
Communication Impaired Surcharge ..., 48
Communications Systems and Premises Wire .........cccoccevevveiiinnnenrnnnenne. 48
Company Responsibility .......ccocceereiiiiiiiiiiieeceeeecceeee e 46
Connections of Equipment, Communications Systems and

PIemiSes WITE ....cciemiiiieiieieeee ettt te st eee e 48
Contractual Service AGreements .........ccccovverreerieiieneeciientieneseeeee e 54
Convenience Fee Charge .......coceoevviiiiiiiiiniineiecccc e 233
Copy of Billl ... e 23.2 (N)
Customer ReSponsibility........cocceeriiiiiiiiiiiiiiee e 23,46
Defacement of PremiSes ......cc.oecvieriiiiiiiiiiiiieeiieeie e 44
Definition of TermS .....ccooviiieiiiiiiineeece e 1
DIEPOSIES ..ottt ettt et ettt e eareatae s 25
Duplicate Bill Charge .........cocccoceiiiiiiiie e 23.2 (T)
Employee COncesSIONS .......ccccecviriiiiirnienieeieniencceerre e eeeeie s 19
Establishing and Furnishing Service .........c..ccccooevinineiiiinnnincne e 7
Fraud oo s 15
Full Toll Denial......cccooviiiiniiiiiiiiiiiie e 16
Initial Service Periods........ccccoioiaariimiiecieeeeeeeeeeee e 20
Installment Billing for Nonrecurring Charges..........ccccceeveeierrineencncenns 27
Interest On DEPOSILS .....oouveeeiiiiiiiicieieie e 25
INEETTUPLIONS ..ttt sttt st 26
Late Payment Charge.........cccooviiieiiiiiiic et 23
LAMITATIONS ..ottt ettt et e saeebeene s 44
Limitations of Liability........coccorireiiiiiiiiiieecccec e 44
Limited COMMUNICALION .....cc.uiiiiiiiiiiriraeeeete e s ee e 13
Lost and Damaged EQUIPMENt........cccoooueriiiiiiiiiiiiienienecrcccnieere e 47
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Exchange and Network SECTION 2
Services Catalog Index Page 2
State of Ncbraska Release 2
Notified: 4-9-2009 Effective: 4-20-2009

2. GENERAL TERMS AND CONDITIONS OF OFFERING
SUBJECT PAGE
Maintenance and REPair...........cccovcervrevcininrincininnnic s e 46
Natural Disaster Relief For Customers ..........ccccoveerirnievivenecicriceeinceenene 49
Outgoing and Incoming Service Privileges.......cooovrermemerncrsaniiecrinnnenness 45

Party Line MISUSE ..c.coociuiiiimiiriiirs e irie ettt se et e rese e seeernessnens 15
Payment for SEIVICE ........ccoviririiriiniiirieee et csaas e sr e eresnseas 23
Payment of Bills ...c.cccovriiariiiiiiiriincric e e 23
Payment Plans .. 27
Performance of Work on Customers PLEITISES rvvvvesmeseesseessoesoeeeereo 46
Protection of Equipment and Facilities......c.cccooivvievirveneiciniec i, 47
Provision 0f SEIVICE .......cciicriiicieceeeieciree et e ot 7

Responsibilities of Parties ........co.ccvvieeriiinceiieicciiincncne e, 46
Restoration 0f ServiCe......cociiviiiiiininiiieeiiirtri e cereraaasre s st 16
Returned Check Charge ..........covvvevveciceiieie et e 23

Scope of General Terms and Conditions .........ccuevcmerrecercnrirrervivsnevennees 1
Special Arrangements ....... 19
Special Taxes, Fees and Charges 48

Tampering with EQUIPMENT «.....oiiviieiriiciiiiecr et e 14
Telephone Number ASSIZNMENt.....c.c...coivereeiinieracieen e ieeraeseireaeesee s s 13
Temporary Suspension of Service-Customer Initiated .......ccoeveienievennnnne. 17
Termination Liability/Waiver POLICY .....vcvoverieiireveceieiivececracrnce e 21
Termination of Service ........... 20
Termination of Service- Company T S 13
Termination or Refusal of Service.........cccoveievivvvceiniii v 13
Transmission Of MESSAZES ..vvevrrereriieieiireireieiee s e eer s see e esaesneenrenaees 44

Use of Party Line SEIVICE .u..c.icvuviieimreeierereiireesrssnesrnssressneisessensaesesessenenees 10
Use of Service... 7
Use of Service for Unlawful Purposes 15

Variable Term Payment Plan ..........ccccveeieivneeieniiiieecicrnnee s seeerernenecsenees 28
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Qwest Corporation

Exchange and Network SECTION 2

Services Catalog Page 1

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

2. GENERAL TERMS AND CONDITIONS OF OFFERING
The General Terms and Conditions of Offering govern the provision of telephone service
and facilities by the Company and apply in addition to any terms and conditions
contained in this Catalog.
2.1 DEFINITION OF TERMS

800 Service and 800 SERVICELINE Option

Denotes a toll-free service when the 8XX service access code (i.e., 800, 822, 833,
844, 855, 866, 877 or 888, as available) is used. The term 800/800-type service
is used interchangeably with 800 Service and 800 SERVICELINE Option
throughout this Catalog to describe this service.

Accessories
Devices which are mechanically attached to, or used with, the facilities furnished
by the Company and which are independent of, and not electrically, acoustically

or inductively connected to, the communications path of the telecommunications
system.

Additional Telephone Set Line

Consists of wiring on a customer's premises to the jack or outlet of the Additional
Telephone Set service location, other than the inside wiring associated with the
jack or outlet for access line service.

Additional Telephone Set Service

Provides the capability for originating calls from or receiving calls at instruments
provided at locations in addition to the location of the access line service.

Authorized Protective Connecting Module

A protective unit designed by the Company and manufactured under the control
of Company quality assurance procedures, which unit is to be incorporated in a
Conforming Answering Device.

Building

A structure occupied by one or more customers.

Campus
A group of two or more buildings or spaces located on a single ownedico ti uous
or contiguous property. E @) 3 o\ LS \B
A
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Qwest Corporation

Exchange and Network SECTION 2

Services Catalog Page 2

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

2.1

2. GENERAL TERMS AND CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Centrex Control Switching Eguipment

Switching equipment, located on the Company's premises, used to provide
Centrex service furnished in accordance with centrex service provisions of the
catalog.

Communications Systems

Channels and other facilities which are capable, when not connected to Exchange
and/or Message Telecommunications Services, of communications between
customer-provided terminal equipment or the Company stations.

Conformance Number

An identifying number assigned by the Company to a particular model of
Conforming Answering Device incorporating an Authorized Protective
Connecting Module when that model of device is in conformance with the
provisions set forth by the Company in its Technical Reference for Conforming
Answering Devices.

Conforming Answering Device

A customer-provided device which automatically answers incoming calls;
transmits a prerecorded voice message or appropriate audible signal to the cailing
party; records a voice message from the calling party if so designed and arranged;
and automatically disconnects from the line in a prearranged manner on
completion of the last of the functions for which it was designed and arranged as
described in this paragraph. The Conforming Answering Device may include
remote interrogation and/or device function control. A Conforming Answering
Device must incorporate an Authorized Protective Connecting Module and must
bear a valid Conformance Number.

Continuous Portions of a Building

The term "Continuous Portions of a Building” denotes spaces within a given
building which are occupied by the customer and connected by doors, hallways,
stairs or elevators and not separated by space occupied by others or used by the
general public.

- —
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State of Nebraska Release 2
Notified: 5-12-2017 Effective: 5-22-2017

2. GENERAL TERMS AND CONDITIONS OF OFFERING
21 DeFINITION OF TERMS (Cont'd)

Continuous Property

Continuous Property is defined as the land, including any buildings or buildings thereon,
occupied by a customer that may be served without crossing a public street, right-of-way
or the property of another. Noncontinuous property is treated as continuous if the
customer furnishes a passageway which is suitable to the Company for the placing of
wire facilities. Pipe and conduits are considered enclosed passageways.

Customer

The person, firm or corporation respensible for the payment of charges and compliance
with the conditions of the Company.

Customer-Provided Terminal Equipment

Devices or apparatus and their associated wiring, provided by a customer, which do not
constitute a communications system and which, when connected to the communications
path of the telecommunications system, are so connected either electrically, acoustically
or inductively.

Data Access Arrangement

A protective connecting arrangement for use with the network control signaling unit, or in
lieu of the connecting arrangement, an arrangement to identify a central office line and
protective facilities and procedures to determine compliance with criteria set forth in
Group Use Exchange Service.

Demarcation Point

The point of interconnection between the Company's regulated telecommunications
facilites and terminal equipment, protective apparatus or wiring at a premises. The
demarcation point location will be within 12" of the protector, or when there is no
protector, within 12" (or as close as practicable) of the point at which the cable/wire
enters the customer's premises.

Direct Electrical Connection

A physical connection of the electrical conductors in the communications path.

Design Service

A service that is not immediately available for provisioning and requires treatment,
equipment or engineering design (e.g. ISDN-PRI, DS1, Private 1ne ~goreig
Exchange Service). Z

(N)
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State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

2.1

2. GENERAL TERMS AND CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Entrance Facilities

Entrance Facilities are those facilities from the property line to the point at which
the cable enters the premises and terminates at the protector.

Facilities
Central office equipment, supplemental equipment, apparatus, wiring, cables

(outside plant feeder and distribution) and other materials and mechanisms
necessary to or fumished in connection with telephone service.

Inside Wire
Telephone wiring located on the building owner's/customer's side of the

Demarcation point. Such wiring is deregulated. Installation and maintenance of
Inside Wire is the responsibility of the customer or premises owner.

Interface

That point on the premises of the customer at which provision is made for
connection of other than the Company provided facilities to facilities provided by
the Company.

Minimum Point of Entry (MPOE)

The closest practicable point to where regulated telephone facilities cross a
property line or enter a building.

Network Control Signaling

The transmission of signals used in the telecommunications system which
perform functions such as supervision (control, status and charging signals),
address signaling (e.g.. dialing). calling and callcd number identification, audible
tone signals (call progress signals indicating reorder or busy conditions, alerting,
coin denominations, coin collect and coin return tones) to control the operation of
switching machines in the telecommunications system.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Services Catalog Page 5

State of Nebraska Release ]
Notified: 9-29-2000 Effective: 9-29-2000

2.1

2. GENERAL TERMS AND CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Network Facilities

All Company facilities from the central office up to and including the Standard
Network Interface at the Demarcation point.

Premises

A tract of land. This tract of land may have one or more building structures or
individual space or units on its grounds. There may be individual space or units
also within this building structure.

Protector

An electrical device located in a central office, a customer's premises or any
where along the telephone facility path. This device protects both the Company's
and the customer's property and facilities from high voltages and surges in
current.

Public Access Line Service

Public Access Line (PAL) Service is provided for use with Payphone Service
Provider (PSP) pay telephones, at locations accessible to the public, subject to the
availability of existing C® facilities and special operator equipped locations, as
appropriate, e.g., OSPS.

Public Announcement Service (PAS)

An announcement service utilizing the Company facilities and/or service
transmitting public announcements -

» For usage by the general public, and

« Wherein the subject of the announcement and the telephone number are
publicly advertised or otherwise disseminated to a body of potential users
and/or the service is used for the advertising purposes of a sponsor, and

 Furnished by an electronic or electromechanical device.

Recorder/reproducers used for telephone answering, commonly known as

automatic answering and recording devices, which are not used in the manner
described above are not included in Public Announcement Service.

PR

=
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Exchange and Network SECTION 2

Services Catalog Page 6

State of Nebraska Release 2
Notified: 5-12-2017 Effective: 5-22-2017

2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.1 DerINITION OF TERMS {Cont'd)
Service Terminating Arrangement
Company-provided equipment which terminates telecommunications services at a
customer's premises. The Service Terminating Arrangement provides a clearly
delineated interface which facilitates the design, isolation and testing of
telecommunications services. Where a protective connecting arrangement is required,
the Service Terminating Arrangement is provided as a part of the protective connecting
arrangement.
Special Design Service
See Design Service
Standard Network Interface (SNI)
The SNI is a standard FCC registration jack or its equivalent which is provided, installed,
owned and maintained by the Company at the customer's premises. The SNI is placed
at the point on the customer's premises where all premises services are connected to the
telecommunication's network via Company or customer owned facilities/wire.
Supporting Structure
Consisting of, but not limited to, pipes, conduits, poles, trenches, backboards, plenum
spaces, etc.; as required for the physical placement, protection and support of telephone
facilities. These structures are furnished, installed and maintained at the expense of the
premises owner for use by the Company in terminating regulated facilities.
Telecommunications Service Priority (TSP)
The regulatory, administrative, and operational system developed by the Federal
Government to ensure priority provisioning and/or restoration of National Security
Emergency Preparedness (NSEP) telecommunications services. The FCC defines
NSEP telecommunications services as those services which are used to maintain a state
of readiness or to respond to and manage any event or crisis, which causes or could
cause harm to the population, damage to or loss of property, or degrades or threatens
the NSEP posture of the United States. See Section 4 of the Private Line Transport
Services Catalog for terms, conditions, rates and charges.

NE 2017-008
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Qwest Corporation

Exchange and Network SECTION 2

Services Catalog Page 7

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.1 PROVISION OF SERVICE
A. Use of Service

1. Telephone service is furmnished to customers for use only by customers, their
family, guests, or persons residing with them as members of their household,;
persons leasing or subleasing their residence during their temporary absence from
such premises, or by their employees or representatives when engaged in
business; except as the use is extended to others under the established terms and
conditions goveming CENTRON, semipublic message rate, Public
Communications Service, and except as the use of the service may be extended to
joint users under the established terms and conditions governing joint user
service. Additional telephone service may be installed at locations not on the
customers' premises only when there is other telephone service at those locations
adequate, in the opinion of the Company, to take care of exchange and toll
requirements. Such service is installed subject to the transmission limitations of
exchange circuits.

2. A customer shall not provide switched voice or data communications between
local exchange areas, including the bridging of Extended Area Service (EAS)
zones, using underlying services from this Catalog. Providers of interexchange
service, that furnish service between local calling areas, must purchase services
from the Access Service Catalog for their use in furnishing their authorized
intrastate telecommunications services to end user customers. I[f a customer
violates this condition, and has not placed an order for necessary services from
the Company's Access Service Catalog for immediate installation within 14 days
of notice from the Company, the Company shall immedtately disconnect such
services purchased from this Catalog.

3. Application of Rates by Use of Service

a. Service is classified as business service and business rates apply when any of the
following conditions exist:

(1) When the service is furnished at a location where a business, trade or practice
is performed and where use of the location is not confined primarily to
domestic activities.

* Service for social clubs (e.g., Elks, VFW, Eagles, etc.) will be considered
business service.

(2) When the directory listing is to be a business listing.

(3) When the service is provided to or through a resell |rof l%caffexchangg'sqwicg.
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Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION 2

Services Catalog Page 8

State of Nebraska Release 2
Notified: 1-21-2020 Effective: 2-1-2020

2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.1 PROVISION OF SERVICE
A.3. (Cont'd)

b. Service is classified as residence service and residence rates apply when the
following two conditions exist:

(1) When the service is furnished at a location used primarily for domestic
purposes; a residence location typically contains cooking and sleeping facilities.

» Residence service will be allowed for individual rooms at group homes, e.g.,
fraternities, sororities, patient rooms at retirement homes, boarding houses,
when service to the rooms is not provided through a reseller of local exchange
service, if the listing is in an individual's name.

* Residence service will be allowed in church living quarters and the clergy
person's private study if the listing is in an individual's name.

(2) When the directory listing is to be a residential listing. A residence service may
not have a business directory listing.

c. A residence service may not be part of a hunting sequence that contains business
lines.

d. Customers changing from business to residence service will be assigned a
different telephone number. Referral of calls to the new residence telephone
number assigned will not be provided.

Customers may choose to retain the same telephone number but must continue to
pay business rates until the next telephone directory is issued by Direct, in which
their telephone number does not appear as a business listing.

e. When it is determined that a customer with residence service should be
reclassified as business service under the above provisions, the Company will
discontinue the service in the event such customer refuses to permit the service to
be classified as business service and pay applicable business rates.

f. The prices for services, including any and all discounts to which the customer may
be entitled will be offered and charged to customers independently from and
regardless of the customer's purchase of any customer premises equipment or
enhanced services from the Company.

NOTICE

NE2020T0}(I)]25 INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
PROVISION OF SERVICE (Cont'd)

B. Change of Responsibility

Effective August 1, 2023, grandfathered (obsolete) residence and small business
services are not eligible for Change of Responsibility.

When a person, firm, partnership, corporation, club, or association attempts to
become a telephone customer either through taking over an existing service and the
associated telephone number or numbers, or to obtain service by means of a specific
previously used telephone number or numbers, or to have calls transformed from
such previously used telephone number to an established service, all ongoing rates,
charges, and contract obligations, may be made known to the requesting customer.
Assignment of the number or numbers, or transfer of call to the requesting
customer, will be at the discretion of the Company and conditioned upon receipt of
the requesting customer's acceptance of responsibility of all such ongoing rates,
charges, and contract obligations, except where such requirement is forbidden by
law as in some cases of bankruptcy.

. The customer is responsible for notifying the Company in advance of date the
service is to be transferred. The previous customer will receive a closing final bill
as of the date of the transfer. There must be no break in service.

If a new customer does not choose to use the old number, transfer of calls from the
old to the new number will not be provided.

. Change of responsibility applies for ongoing rates, charges and contractural
obligations when a new customer takes over the account except as specified in
3.1.1.C.9., or when a customer regrades from residence to business service and
requests a final bill.

NONRECURRING
USOC CHARGE
» Charge for change of
responsibility
- Residence SBG $10.00
- Business SBG 25.00

(©)
(©)
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2.24 PRoOVISION OF SERVICE (Cont'd)

C. Use of Party Line Service

1.

Party Line Service is furnished by the Company with the understanding that each
customer will use the service so as not to interfere with the equitably proportionate use of
the service by other customers on the same line. In the interest of the service to all
parties on a party line, the Company reserves the right to discontinue the party line
service of a customer when the frequency or duration of their use thereof prevents
equitable proportionate use of the service by other customers on the line.

Party Line Service will not be provided for use with nonvoice type services.

Where facilities permit, Party Line Service is limited to existing customers at existing
addresses. New applicants for service will be offered one party service.

D. Cancellations and Deferments

These cancellation and deferment provisions apply to all Private Line and Design
Services and also apply to requests for 5 or more analog or digital exchange access
lines, or 1 or more DS1 facilities with common equipment, such as Digital Switched
Service, ISDN Primary Rate Service, Integrated T-1 Service, or Uniform Access Solution
Service.

NE 2017-008
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D. Cancellations and Deferments (Cont'd)

1.

Service Date Change

Service dates for the installation of services or rearrangements of existing services may
be changed, but the new service date may not exceed the original service date by more
than sixty (60) calendar days.

When for any reason, the customer wishes to change the service date, the customer
should notify the Company before the original service date, to request a different service
date.

If the customer requested service date is more than sixty (60) calendar days after the
original service date, the order will be cancelled by the Company and reissued with the
appropriate cancellation charges applied, unless the customer indicates that billing for the
service should commence. Failure to notify the Company prior to the latest agreed upon
service date to request a different service date may result in the application of a Network
Premises Visit Charge as set forth in Section 3.1.2,

A new service date may be established that is prior to the original service date if the
Company determines it can accommodate the customer's request without delaying
service dates for orders of other customers.

If the service is changed to an earlier date, the customer will be notified by the Company
that an Expedited Order Charge may apply.

2. Cancellation of Application for Service

A customer may cancel an order for the installation of service at any time prior to
notification by the Company that service is available for use. The cancellation date is the
date the Company receives written or verbal notice from the customer that the order is to
be canceled. The verbal notice must be followed by written confirmation within ten (10)
days. If a customer is unable to accept service within 30 calendar days after the latest
agreed upon service date, the following will occur;

+  The order will be canceled and cancellation charges will apply if the service has not
been fully provisioned; or

»  The order will be completed and billing for the service will commence if the service
has been fully provisioned or the customer has indicated that billing for the service
should begin.

Cancellation charges are based on the estimated costs incurred by the Company at the
time the order is cancelled, unless defined otherwise for a specific ser iI c

(0
L
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2.2.2
A.

2.23

2. GENERAL TERMS AND CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont'd)
OBLIGATION TO FURNISH SERVICE

The Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities,
and to provide for the installation of those facilities required incident to the
furnishing and maintenance of that service.

If the Company misses an appointment to install telephone service, a $10.00 credit
for residential service or a $40.00 credit for business service will be applied on the
customer’s bill. The credit will not apply if the missed commitment is caused by
the customer or the customer’s vendor.

60 DAY PRODUCT GUARANTEE

The 60 Day Product Guarantee allows residence and small business (24 lines or
less per location) customers who are new customers to a covered product(s) and
are not completely satisfied with that covered product(s) to receive a credit for all
applicable paid charges. The 60 Day Produet-Guarantee is being offered to small
business customers on a trial basiskuntil October 23, 1997.

If a new customer of a covered produci{(s)y s nof satisfied with the covered
product(s) that was ordered, and so notifies the Company within 60 days of the
installation of that covered product(s) and requests disconnection of that product,
then that customer will receive a credit for all applicable paid charges.

The 60 Day Product Guarantee does not include and will not apply to any service,
feature, product, or offering that is offered, provided, made available, or the subject
of a separately negotiated contract, understanding, or agreement.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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D.

2. GENERAL TERMS AND CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
60 DAY PRODUCT GUARANTEE (Cont’d)

The 60 Day Product Guarantee does not include and will not apply to the
following products and services of the Company:

+ Telephone Assistance Plans

Optional Toll Calling Plans

911 Service

Directory Assistance

IntraLATA Toll Service

Any service, product, or offering of the Company that is not offered and
provided as a local, intrastate service offering provided in this Catalog
Published Listings

Basic Exchange type Services

Centrex/Centron type Services

Market Expansion Line Service

Digital Switched Service

Direct Inward Dialing (DID) Service

Temporary or short term Services

Customer premises equipment

Usage on usage based products

Special Construction charges

Packaged services

e o o = o

L ] [ ] [ ] - * L ] * [ ] L] L] L

The following services have separate guarantees that apply to them and would not
be included in this offering:

Wire Maintenance Plans
Express Service

Time and Material Services
Business Voice Messaging

The 60 Day Product Guarantee does not include and will not apply to charges,
taxes, costs and items that are billed by the Company fer others or on account of
other rules, nor to any product, service, offering, or other feature that is not solely
provided by the Company, such as, but not limited to:

End User Common Line (EUCL) Charge

State Assessed Charges

900 Services

Toll Service provided by others

Access Charges, features, or services that are provided as part of or pursuant to
an access catalog.

» Equipment, facilities, telephone sets, instruments or the[ ;EUV degb“ aqpthtpr ’

\. | “1 SEP 2 8 2000
|
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
223 60 DAY PRODUCT GUARANTEE (Cont’d)
G

. The Company may refuse to return a customer's applicable paid charges where the
customer has previously ordered the same or similar product(s) or service(s) and
cancelled such same or similar product or service.

2.2.4 LIMITED COMMUNICATION

The Company reserves the right to limit the length of conversation when
necessary in times of emergency resulting in a shortage of facilities.

2.2,7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS
A, Telephone Number Assignment

The Company does not undertake to continue the furnishing of service to a
customer in any exchange area through any particular central office in that area
and may exchange the telephone number of the central office designation
whenever it deems it desirable in the conduct of its business.

2.2.9 TERMINATION OF SERVICE-COMPANY INITIATED
A. Termination or Refusal of Service
1. The Company may either temporarily deny service or terminate the service upon:

» Nonpayment of Local or Long Distance nonrecurring charges.
EXCEPTION: Services enrolled in a Lifeline Assistance Program may (T)
not be disconnected for nonpayment of toll.
Use of foul or profane language.
Impersonation of another with fraudulent intent,
Listening in on party line conversations.
The abuse of fraudulent use of service or facilities to transmit a message or to
locate a person or otherwise to give ot obtain information without payment of a
message toll charge.
Abandonment of the service.
Excessive use of party lines.
Use of service in such a way as to interfere with the service of other customers.
Use of service for unlawful purposes.
Any other violation of the Company's terms and conditions.

NE2#16-010

NPSC-Comm. Dept.
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2.

a.

3.

2. GENERAL TERMS AND CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
TERMINATION OF SERVICE-COMPANY INITIATED

Termination or Refusal of Service (Cont'd)

The Company may disconnect, without advance notice:

Any telephone service which is used in such a manner as to interfere with the
service of other telephone users.

Any facilities used for a call or calls, anonymous or otherwise, if in a manner
reasonably to be expected to frighten, abuse, torment, or harass another.

Any telephone service used by a customer in connection with a plan or
contrivance to secure a large volume of telephone calls to be directed to such
customer or the telephone of any designated customer at or about the same time,
resulting in preventing, obstructing or delaying the telephone service of others.

Any telephone service that is used for any purpose other than as a means of
communication.

Following the disconnection of service for any of these reasons, the Company
will immediately notify the telephone customer thereof.

When the general telephone service to the public is impaired by a customer's use
of exchange telephone service, the Company shall have the right to require the
customer to contract for and properly operate as many additional telephone lines
as are needed to adequately serve the customer's requirements, or to discontinue
the service of the customer in question.

Tampering with Equipment

The Company may refuse to furnish or may deny telephone service to any person,
firm or corporation on whose premises is Jocated any telephone equipment which
shows any evidence of tampering, manipulating or operation, or use ot any device
whatseever, for the purpose of obtaining telephone service without payment of
the charges applicab]e to the service rendered.

NPSC

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.9 TERMINATION OF SERVICE-COMPANY INITIATED
A. Termination or Refusal of Service (Cont'd)

5. Use of Service for Unlawful Purposes

The service is furnished subject to the condition it will not be used for an unlawful
purpose. Service will be discontinued, upon five days written notice, if any law
enforcement agency, acting within its jurisdiction, advises that such scrvice is being
uscd or will be used in violation of law. If thc Company rcceives other cvidence
giving rcasonable causc to belicve that such serviee is being or will be used, it will,
upon five days’ notice, deny the scrvice or refer the matter to the appropriate law
enforcement agency.

a. Fraud

Nebraska law prohibits the fraudulent use of a credit card or telephone billing
number to obtain or attempt to obtain telephone service for the purpose of
avoiding charges. The maximum penalty for violation is imprisonment for not
less than one nor more than ten years.

b. Annoyance Calls

Intentional annoyancce of another by telephonc is prohibited by law. The
maximum penalty for violation is a fine of $100 or 90 days imprisonment or both.

c. Party Line Misuse

Willful refusal to relinquish a telephone party line when the line is required for
emergency use by another is prohibited by law. The maximum penalty for
violation is a fine of $500 or three months imprisonment or both.

6. Customer Denied Access

The Company may either temporarily suspend service or terminate the
service to any person, firm or corporation who fails to respond or who
otherwise denies the Company access to the premises when such access is
deemed necessary by the Company to maintain, transfer or otherwise modify
service. The Company shall notify the customer at least 30 days prior to
service suspension or termination. The Company shall waive any associated
reconnection charges if such reconnection is made within 30 days, except that
the Company does not guarantee the same phone number will be available if
reconnection is requested.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TCRateivad by NPSC
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B.

C.

L.

3.

2. GENERAL TERMS AND CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
TERMINATION OF SERVICE-COMPANY INITIATED (Cont'd)

Full Toll Dental

When a customer fails to pay outstanding charges billed by the Company for MTS
calls, including MTS provided by the Company and interexchange carriers (e.g.,
0+, 1+, 0-, 10XXX), all MTS servicc may be denied (Full Toll Denial), where
Company facilities are capable of providing Full Toll Denial. Where Company
facilities do not permit Full Tol! Denial, the Company may deny all service.

Restoration of Service

If the service furnished a customer is temporarily suspended for nonpayment of
charges due or for any other violation of the regulations of the Company, such
service is restored only upon payment of a restoration of service charge in
addition to charges due for service and facilities.

In cases where the service has been completely disconnected from a customer's
premises because of discontinuance of service for nonpayment of charges due or
for any other violation of the terms and conditions of the Company, service is
reestablished only upon payment of the charges that would apply for a complete
new installation for a new customer. Such charges are in addition to any charges
due for services and facilities furnished up to the date of suspension of service.

NONRECURRING
USocC CHARGE
» Each Restoration of Service,
per account
- Residence NPP $20.00
- Business NPP 25.00

Where Full Toll Denial has been applled to a customer's account (as specified
customer's main line service remains connected,
1ly upon the payment of all outstanding MTS
estoration Charge will apply.

NONRECURRING
USoC CHARGE
NPAPL $16.00

NOTICE
N THIS DOCUMENT 1S SUBJECT TO CHANGE,
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd)
2.2.10 TEMPORARY SUSPENSION OF SERVICE-CUSTOMER INITIATED

Effective August 1, 2023, grandfathered (obsolete) residence and small ©)
business services are not eligible for Temporary Suspension of Service —
Customer Initiated. ©)

A. General

Any class of exchange service may be temporarily suspended, at the request of the
customer, as provided hereinafter. Service that is subject to an Initial Service Period
in excess of one month may not be suspended prior to the expiration of such Initial
Service Period.

B. Terms and Conditions
1. Private Branch Exchange Service, Centrex/ CENTRON Service

a. Complete or partial temporary suspension of service with reduction in charges is
permitted for any period of one month or more. The reduced rate is applicable
only to such of the service, the use of which is actually suspended.

b. The reduction in charges for service temporarily suspended as outlined above is
equal to 50% of the regular exchange charges for each item of service and
facilities so suspended.

c. If the computed rate includes a fractional part of a cent, the rate to be charged is
obtained by raising or lowering the computed rate to the nearest cent. If the
fractional part is one-half of a cent, the next higher cent is to be applied.

Received by NPSC
07/20/2023
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE

TEMPORARY SUSPENSION OF SERVICE-CUSTOMER INITIATED

B. Terms and Conditions (Cont'd)

2. Main Station Service

a.

f.

Complete temporary suspension of service is available to customers for any
class of business, residence or rural individual or party line service.

The suspension rate will not be applicable until after the service has been in
effect at full rate for a least one month.

If the service suspended is restored to normal usage within 15 days, the full
service rate applies for the period of suspension.

If the service is suspended for a period of 16 days or longer, the reduction in
charges for one or more central office lines terminating at the same location and
associated supplemental service is equal to 50% of the regular exchange charge
for each item of service and facilities for the period so suspended.

If the computed rate includes a fractional part of a cent, the rate to be charged is
obtained by raising or lowering the computed rate to the nearest cent. If the
fractional part is one-half of a cent, the next higher cent is to be applied.

Full service rate for one month must be applied between periods of suspension.

C. Charges

Upon request to restore service, the following nonrecurring charges apply.

NONRECURRING
USOC CHARGE
* Per request
- Residence RES $15.00
- Business RES 25.00

LN

iR
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd)
2.2.11 SPECIAL ARRANGEMENTS

A. The rates and charges applying to telephone service and to any facilities associated
therewith, contemplate standard arrangements. Special arrangements are furnished
only at the customer's request. In the event that special arrangements are provided,
the charges will be determined from the estimated cost of providing such
arrangement.

B. Estimated cost consists of an estimate of the following items to the extent that they
are applicable:

+ Cost of maintenance.

+ Cost of operation.

+ Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance

for the estimated net salvage.

» Administration, taxes, and uncollectible revenue on the basis of reasonable
average charges for these items.

* Any other specific items of expense associated with the particular situation.

* A reasonable amount, computed on the estimated cost installed of any facilities
provided, for return and contingencies.

C. Estimated cost installed as mentioned in B., above, includes cost of materials
specifically provided or used plus the estimated cost of installing, including
engineering, labor, supervision, transportation, rights-of-way, and any other items
which are chargeable to the capital accounts.

2.2.12  RESERVED (D)

2.2,13 EMPLOYEE CONCESSION M) (©)
The same rules and regulations are applicable to employees and retirees of the
Company as are applicable to the general public. Certain telephone services

will be furnished to Company employees and Company retirees at reduced
rates as authorized by Company practices and procedures. M) (O

(M) Material moved from Section 5.6.

NE2018-003

NPSC-Comm. Dept.
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2.2

2.2.14

A.

2. GENERAL TERMS AND CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont'd)
TERMINATION OF SERVICE

When business service is terminated at the customer’s request after the
minimum service period or initial contract period has been met, service will
be discontinued immediately, and a final bill will be issued in accordance
with Section 2.3.2.A.3.

Residential customers may request termination of residence service at any
time, and service will be discontinued on the last day of the customer’s
billing cycle after the minimum service period has been met. Final charges
will be rendered in accordance with Section 2.3.2.A.3.

Initial Service Periods

The initial service period for service and facilities is one month, except as otherwise
specified.

Initial service periods for scrvice or facilitics of any class will be greater than thosc
specified herein whenever that is required in order for the Company to protect itself
from making a hazardous investment because the customer’s location or the
character of thc service rcquired is such that upon termination of the customer’s
contract the facilities which have been constructed or installed to render the service
are not likely to be useful for furnishing service to any other customer.

Initial service periods may be less than those specified herein whenever the
Company, at its discretion, deems it appropriate other than for Basic Local
Exchange Services or Message Telecommunications Services.

Service for which the initial service period is one month may be terminated prior
to the expiration of such period only by payment of charges for the entire initial
period. Thc charges for any supplcmental itcm of service or facilities furnished in
connection with such service shall, however, be terminated in accordance with the
conditions applicable to that item of service or facilities.

No charge is made for discontinuing any or all of the servicc or facilities furnished
a customer, provided the initial service period for the service or facilities to be
discontinued has expired and that any minimum charges for items of service or
facilitics have been paid in full.

09

(N)

(N)
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.14  TERMINATION OF SERVICE (Cont'd)

B. Termination Liability/Waiver Policy
Services provided via service agreements may be subject to the Termination
Liability/Waiver Policy. This policy applies only to services that specifically
reference this Termination Liability/Waiver Policy in their respective section of
this Catalog.
1. Definitions

Minimum Billing Level

When services are provided under a service agreement, a Minimum Billing Level
will be established for use in calculating discontinuance charges. The Minimum
Billing Level is 100% of the total monthly rates for the service provided under the
customer's service agreement, unless otherwise specified.

Minimum Service Period

When services are provided under a service agreement, a Minimum Service
Period may be established. This would be the period of time that the 100% factor
of the Termination Liability Charge would apply.

2. Complete Disconnect

If the customer chooses to completely discontinue service, at any time during the
term of the agreement, a termination charge will apply, unless the customer
satisfies the conditions specified in the Waiver Policy. The termination charge is
100% of the rates for the Minimum Service Period, if applicable, plus the
Minimum Billing Level multiplied by the termination liability percentage
specified in the service agreement, for the remaining term of the agreement.

« For example, if the customer discontinues service after 17 months of a 3-year
(36 month) agreement, the termination charge will be the Minimum Billing
Level for the service, multiplied by the termination liability percentage,
multiplied by 19 months.

 If the customer discontinues service after 6 months of a 3-year (36 month)
agreement, with a l-year (12 months) Minimum Service Period, the
Termination Charge will be 100% of the Minimum Billing Level for the
remaining 6 months of the Minimum Service Period, plus the Minimum Billing
Level multiplied by the termination liability percentage, ré)u{‘pipl‘ilcd by 24

months. J [ 1 .
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE

2.2.14

TERMINATION OF SERVICE

B. Termination Liability/Waiver Policy (Cont'd)

3. Partial Disconnect

If the customer discontinues a portion of their service, and that causes the
customer's monthly billing level to fall below the Minimum Billing Level of the
agreement, a termination charge will apply to the portion of the service agreement
that is below the Minimum Billing Level.

4. Waiver Policy

A termination charge will be waived when the customer discontinues their
contracted service(s), provided all of the following conditions are met:

The customer signs a new service agreement for any other Company provided
service(s);

Both the existing and the new service(s) are provided solely by the Company;

The order to discontinue the existing service(s) and the order to establish the
new service(s) are received by the Company at the same time;

The new service(s) installation must be completed within 30 calendar days of
the disconnection of the old service(s), unless the installation delay is caused
by the Company;

The total value of the new service agreement(s), excluding any special
construction charges and any other nonrecurring charges, is equal to or greater
than 115% of the remaining value of the existing agreement(s);

A new minimum service period goes into effect when the new service
agreement term begins;

The customer agrees to pay any previously billed, but unpaid recurring, and
any outstanding nonrecurring charges. These charges cannot be included as
part of the new service agreement;

All applicable nonrecurring charges will be assessed for the new contracted
service(s).

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE

2.3.1

23.2

CUSTOMER RESPONSIBILITY

The customer is responsible for payment of all charges for facilities and
services furnished at the customer's request, including charges for long distance
services originated, or charges accepted, at such facilities. Bills are due when
rendered and are payable at any business office of the Company, or at any other
location designated by the Company. Failure to receive a bill does not exempt
the customer from prompt payment of the account.

PAYMENT OF BILLS

A. Rendering of Payment

1. Late Payment Charge

NE2022-13

A late payment charge of 5% or $16.00, whichever is greater, applies to all billed
balances which are not paid by the billing date shown on the next bill. The charge
on the unpaid amount of the account will be computed from the date of billing
unless the account is fully paid within 30 days from that date. The date of billing
shall mean the date the customer's bill is prepared by the Company. The 30-day
period may be extended or changed by an agreement in writing.

Collection procedures and the requirement for a deposit are unaffected by the
application of a late payment charge.

The late payment charge does not apply to final bills, one-time miscellaneous
bills, bills rendered or mailed late, or first month bills for a telephone number
change.

The late payment charge does not apply to unpaid balances associated with
disputed amounts. Undisputed amounts on the same bill shall be subject to the
late payment charge.

ty
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
23 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BILLS
A. Rendering of Payment (Cont’d)
2. Returmned Check Charge (a.k.a. Returned Payment Charge)

An administrative charge is applicable to the customer’s account for each occasion
that a check, bank draft, or an electronic funds transfer item is returned to the
Company for the reason of insufficient funds or no account.

CHARGE

* Returned Check Charge $30.00

3. Prorating of Opening and Closing Bills N)

Bills for telephone service are normally rendered on a monthly basis. Bills
rendered for establishment of services and final bills rendered for
discontinuation of business services will be prorated on the basis of a thirty
(30) day billing period. Final bills rendered after customer-requested
discontinuance of residential service will not be pro-rated and service will
remain available to the customer until the first day of the customer’s next
billing cycle. (N)

Received by NPSC
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
PAYMENT OF BILLS (Cont’d)

Copy of Bill (a.k.a. Duplicate Bill Charge)

In the event a customer requests a reprint of a monthly bill, regardless of the date
on which the bill was rendered, a duplicate bill charge may apply. The one-
time charge applies per copy provided, whether multiple copies of a single bill
are requested, or whether single copies of multiple bills are requested.

USOC CHARGE
» Residence and Business
- Reprint on paper,
per bill copy provided OBMDC $6.00 (I)

Received by NPSC
06/21/2023
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

23 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BILLS (Cont’d)
C. Convenience Fee Charge

In the event a residential or business customer makes a one-time payment using a
credit card or an electronic funds transfer over the phone with a CenturyLink
representative, a Convenience Fee Charge may apply. Payments for a deposit or
advance payment to establish new service are excluded from the Convenience Fee
Charge. This charge does not apply to residential customers enrolled in automatic
payment plans, customers who pay their bill by mail or who use their financial
institution’s bill payment service. This one-time charge will appear on the
customer’s bank or credit card statement along with the payment amount. The
Company may utilize a third party vendor for the acceptance and processing of any
type of one-time payments, in which instance a fee, as determined and assessed by
the vendor, will apply in lieu of the charges specified herein.

CHARGE
RESIDENCE BUSINESS
* Convenience Fee Charge, per occasion $5.00 $4.00
(Live Representative)
D. Paper Bill Fee
Residential and small business customers who receive a paper bill will incur a
$1.00 monthly Paper Bill Fee. Lifeline and Affordable Connectivity Program

customers, and customers who receive Braille or large print invoices are
excluded from this fee.

NE2025-02
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2.3
233
A,

2. GENERAL TERMS AND CONDITIONS OF OFFERING
PAYMENT FOR SERVICE (Cont'd)
ADVANCE PAYMENTS

Except as hereinafier provided, applicants for telephone service are required to pay
in advance, at the time the application is made, any nonrecurring charges or
installation charges applicable, and to pay the charges for one billing period for
exchange service and facilities ordcred.

Where charges for construction apply, such charges are collected in advance if
circumstances made that advisable in order to safeguard the Company's revenue.
In such cases, and in cases where installation and/or nonrecurring charges are
based on the cost of labor and material required, any advance payments are
estimated and any adjustments which may be necessary are made when the work is
completed.

Advance payments are not required for service furnished customers whose
(inancial responsibility is a matter of general knowledge. This also applies to
Federal, State, Ceunty and Municipal governments.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.3 PAYMENT FOR SERVICE (Cont'd)
234 DEPOSITS
A. Deposit Requirements

1. Applicants for service unable to establish a satisfactory credit rating with the
Company or existing customers whose credit rating has become impaired will be
required to make a suitable cash deposit to be held as security for the payment of
bills for telephone service.

2. Qualifying applicants for the LifeLine Assistance Program may initiate service (T
without paying a deposit if they voluntarily elect to have Toll Restriction on their
line. Toll Restriction will be provided at no charge to Lifeline Assistance
Program customers, (T)

3. The amount of such deposit shall not exceed the amount of charges for telephone
service which it is estimated will accrue for a period of two months.

4. When service is terminated, any balance of the amount deposited remaining after
deduction of all sums due the Company will be retumed to the customer, or the
deposit may be returned at any time previous thereto at the option of the
Company.

B. Interest on Deposits
Interest at the rate of 7% per annum, will be paid on all deposits.

C. Deposit Alternatives
A Deposit Alternative may be available to residential service applicants.
Residential customers may choose to subscribe te an individual exchange access

line for local calling in lieu of a deposit for a full service arrangement. The access
line is equipped with Toll Restriction and Billed Number Screening.

NE2016-010
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2. GENERAL TERMS AND CONDITIONS OT OFFERING
PAYMENT FOR SERVICE (Cont'd)
ADJUSTMENT OF CHARGES
Interruptions

The Company shall make all reasonable efforts to prevent out of service
conditions. Out of service is defined as:

a. The customer has lost the ability to either originate or receive calls from a
premises or location such as residence, place of business or office location, or

b. A central office line or trunk cannot be used to either originate or receive calls.

In the event of an out of service condition, which is not due to the negligence or
willful act of the customer, a pro rata adjustment will be made of any fixed
monthly or annual charges for the service, and facilities affected by said out of
service conditions as follows:

When the out of service period extends beyond 24 heurs, the charges for the
scrvice affected will be voluntarily adjusted on a pro rata basis for the duration
of the service outage from the time it is reported to or detected by the Company.

If, in the judgment of the Company, circumstances prevent a customer from
nelifying the Company of an outage of service, the requirement for notification
to er detection by the Company may be waived. I[ known by the Cempany, the
period adjusted will begin with the time at which the out of service occurred. In
all other cases, this period will be considered to have begun at the time the
customer first became aware of the service outage.

When an out of service condition, reported to the Company, continues for a
peried less than 24 hours, adjustments for such outages will be made, if in the
opinion of the Company, circumstances so warrant.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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23

2.3.6

A.

1.

2. GENERAL TERMS AND CONDITIONS OF OFFERING
PAYMENT FOR SERVICE (Cont'd)
PAYMENT PLANS
Installment Billing for Nonrecurring Charges

Nonrecurring charges for service provided or work performed by the Company
(including, but not limited to, charges establishing or changing service,
installation and special construction charges and final bills for service) are
normally payable in full upon presentation of the bill.

Where both the Company and the customer agree, a nontrecurring charge may be
paid in consccutive monthly installments. The commencement of the date of
payment of each consecutive monthly installment shall be determined by the
Company's billing schedule. (No more than 24 monthly installments will be
permitted for any single transaction.)

If a customer fails to pay any of the installments when due, the Company may, at
its option, declare the unpaid balance immediately due and payable. Upon such
default, the Company may exercise any and al! remedies available to it by law
including the right to terminate telephone service.

The customer shall have the option to prepay the entire unpaid balance at any
time.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE

23
2.3.6 PAYMENT PLANS (Cont'd)
B

. Variable Term Payment Plan
1. Description
a. The Variable Term Payment Plan (VTPP) is a payment which allows customers
to pay a fixed rate for equipment and service over one of several optional
payment periods. A different monthly rate applies for the duration of each
period. The monthly rate varies inversely with the length of the payment period,

e.g., the monthly rate for a short period is greater than that for a long period.

b. The only payment period for software (versions) is the one-month period, except
where other terms are specified in product sections.

¢. The minimum period is one month, unless otherwise specified in product
sections.

d. Unless specifically exempted, services furnished under the VTPP are subject to
all general terms and conditions applicable to the provision of service by the
Company as stated elsewhere in this Catalog.

2. Definitions

Addition

Provision of supplementary equipment to a customer’s installed system up to the
capacity of the system; addition of equipment not classified as an upgrade.

Conversion

Removal of a customer's installed system and replacement with a different
system.

Downgrade

Catalog-enumerated changes to an instalied system generally resulting in a
decrease in capacity. capability and/or a lower monthly charge.

I
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
PAYMENT FOR SERVICE
PAYMENT PLANS
License Fee

A monthly charge, the payment of which gives a customer license to use an
identified software product and/or service.

Payment Period

A period of time selected by the customer from among those currently offered by
the Company, over which the customer agrees to pay a specified rate for a product
and/or service.

Release

The modified software that is provided for installation on an existing system at
Company initiative that improves the functional capacity of the software.

Removal
Deletion of equipment or service from a customer's installed system.

Upgrade

A Catalog-enumerated enhancement to an installed system by a major addition or
substitution, generally resulting in a higher monthly charge.

Version

A separate software program or group of programs that is referenced by a
distinguishing code (numeric, alphabetic or alphanumeric). The version may be
industry-customer-specific in application, or it may provide functional
enhancements to previously rcieased software versions.

—
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2.3
2.3.6
B

3.

a.

2. GENERAL TERMS AND CONDITIONS Or OFFERING

PAYMENT FOR SERVICE
PAYMENT PLANS

. Variable Term Payment Plan (Cont'd)

Rate Applications

The monthly rate applicable at the time a customer subscribes to a product under
the VTPP is not subject to Company-initiated change during any optional
payment period longer than one month.

Nonrecurring charges may be paid in full at the time of installation or may be
deferred according to the terms and conditions specified in 20., following.

In the event that all or any part of the service is disconnected at customer request
prior to expiration of any selected payment period of greater than one month's
duration, the customer will be required to pay a termination charge.

A nonrecurring charge will not apply when customers renew or change the
length of their payment period. The rates applicable for the new period are those
currently in effect.

Recurring rates and installation, termination. service establishment, and other
nonrecurring charges apply according to the appropriate schedules for products
and services offered under the VTPP, and are filed elsewhere in this Catalog.

For payment periods longer than one month, the customer may prepay the total
outstanding recurring charges according to the terms and conditions specified in
21., following.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B. Variable Term Payment Plan (Cont'd)

4. Maintenance
Software

Standard maintenance will be provided by the Company without additional
charge, contingent on the terms and conditions specified in the individual sections
of this Catalog.

5. Additions

a. Additions of equipment or features of service can be made at the customer's
option by the payment of rates and charges in the currently effective schedules
for such service.

b. At the customer's option, unless otherwise specified, additions may be paid for
over the remainder of the existing system's payment period, and be added into
the existing agreement, providing at least 30 days remain in the customer’s
existing payment period. The addition and installed system payment periods
will then have a cemmon expiration date. The charge(s) for the addition(s) will
be the current filed rate(s) for the same payment period as the installed system's
existing payment period. If the installed system's payment period is not in the
current Catalog, the rate charged for the addition will be that of the next shorter
filed payment period.

If less than 30 days remain in the current payment period, additions may only be
placed on the one-month payment period at the current rates in effect for the
one-month period.

c. The customer may also select a different payment period of equal or shorter
length than the time remaining in the period selected for the existing installed
system at the current filed rates for the selected period. The additions may then
have a different expiration date than the existing installed system.

When the addition and the existing installed system's expiration dates differ, the
customer must select a new payment period for the addition (at the time of its
expiration) according to the terms and conditions stated in b., above.

i &
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
PAYMENT PLANS

5. (Cont'd)

d. Equipment subsequently added to an upgraded system coterminously will be

charged at the current rates for the payment period equal to the installed system's
existing payment period, excluding any extension period. The charges will be
applicable for the remainder of the existing payment period, including any
extension period.

Additions to upgraded systems may also be ordered for payment periods shorter
than or equal to the payment period prior to the addition (plus extension period)
at the current rates for the selected period.

6. Upgrades

a. Allowable upgrades to products and systems offered by the Company are

specified in the individual sections currently in effect for offerings under the
VTPP.

. A customer who elects to upgrade an installed system may choose one of two
following options, unless otherwise specified in the product sections:

(1) The existing payment period may be extended by a period of time specified,
and the new and previously installed equipment will expire on the same date.
The rate levels applicable for the new equipment are those currently in effect
for the payment period which the customer has selected prier to the upgrade,
while the rates for equipment previously installed and continuing in service
are unaffected.

(If the payment period selected by the customer prior to the upgrade has been
discontinued in the Catalog, the new equipment will be billed at rates
applicable for the next shorter payment period in the current Catalog).
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2.3 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B.6.b. (Cont'd)

(2) The new equipment may be billed over a currently available payment period
of equal or shorter length than the time remaining in the existing payment
period. Current rates apply for the selected payment period for the new
equipment, and rates for equipment previously installed and continuing in
service are unaffected. The expiration date of the new equipment is then
either the same as or earlier than that of the previously installed system.

When the expiration date of the new equipment is earlier, at the time of
expiration the customer must select another payment period for the new
equipment according to the terms and conditions stated in this paragraph. The
extension period option is not available under this condition.

c. A customer on the one-month payment period may elect to upgrade, however,
the payment period will not be extended.

7. Conversions

a. Conversions to installed systems are specified in product sections currently in
effect for offerings under the VTPP.

b. The service agreement for a currently installed system terminates when
CONVersion occurs.

c. The customer must select a currently available payment period for the new
system. The current rates for the chosen period would apply to any new
cquipment as well as to any remaining equipment from the previously installed
system.

d. Termination charges will apply to all equipment removed prior to expiration of
the selected payment period. Termination charges will not apply to any
equipment remaining for use in the new system provided the customer selects a
new payment period equal to .or longer than the time remaining under the former
payment plan.

A )
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23
2.3.6

2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE

PAYMENT PLANS

B. Variable Term Payment Plan (Cont'd)

8. Removals

a.

Removals of equipment from a system for which the current payment period is
longer than one month will not affect the expiration date of the remaining
equipment and service.

Removal of equipment that is unique or identiftable by a code will be recognized
through application of a termination charge for that specified unit.

Removal of equipment that is not unique or identifiable by a code, will be
recognized through the following provisions:

* The specific unit(s) of equipment no longer desired by the customer will be
removed.

« The lowest termination charge for the type of equipment removed will apply.

9. Downgrades

Allowable downgrades for installed systems are specified in product sections.

A customer has the option to place any new equipment at the time of the
downgrade on a coterminous payment period, unless otherwise specified. Rates
for the new equipment are those currently in effect for the original payment
period (or, if the period is no longer available, for the next shorter one). The
rates for equipment remaining after the downgrade will not be affected.

When a coterminous payment period is not chosen, the customer must select a
payment period of equal or shorter length than the time remaining in the current
payment period. Equipment remaining will continue being billed at the rates in
effect prior to the downgrade. The new equipment may then have a different
expiration date from the equipment which remained after downgrading.

When the expiration dates differ, the customer must select a new payment period

for the equipment (at the time of expiration) added at the time when the system
was downgraded according to the terms and conditions in b., above.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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3 PAYMENT FOR SERVICE
3.6 PAYMENT PLANS
B.9. (Cont'd)
d. Termination charges do not apply for equipment which becomes part of the
downgraded system. Termination charges do apply for equipment removed in
downgrading the system.

e. Installation, service establishment, and other nonrecurring charges will apply to
any equipment which must be added new to a system being downgraded, as
enumerated in product sections.

10. Releases
a. New releases of software will be offered to a customer on Company initiative at
no additional charge and will include improvements to the functional capacity of
the software.
. b. No charges apply to any hardware changes necessitated by a new release.

11. Versions

a. Termination charges do not apply for the removal or deletion of software
versions, unless otherwise specified in product sections.

b. A new version may resultin a higher monthly charge.

c. All version replacements requiring charges for changes will be catalog-
enumerated, under specific product headings.

d. Appropriate charges will apply for hardware changes resulting from version
changes, as specified in 3. and 7., preceding.

*
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

23 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B. Variable Term Payment Plan (Cont'd)

12. Moves
a. Moves of Service (Lapse-in-Service)
(1) Within Nebraska

(a) The customer may arrange to have service moved within the same premises
or to different premises within the state on a lapse-in-service basis at charges
based on costs without interruption or change of VTPP payments.

(b) Installation charges as specified in the Catalog for service covered by the
VTPP will not be applicable. Nonrecurring charges for the Exchange
Services and other connecting services will be applicable at the new location
as specified in other sections of this Catalog.

(c) Billing for the original location will apply through the date service is
disconnected. Billing for the new location will be effective the next day.
The first bill rendered after service is reestablished will contain advance
billing and, if applicable, retroactive billing from the date of disconnect.
Progression of the payment period will be unaffected.

(d) Complete arrangements or systems must be moved in lieu of individual
components, where components are dependent on host units for operation,
unless otherwise specified in product sections. Where components operate
independently and are covered by individual charges the customer may select
units to be moved and units to be terminated from the agreement, subject to
any restriction(s) in this Catalog.

(e) Transfer of service between two customers within four months of a lapse-in-
service move between premises is not permitted.

NOTICE
THIE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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23 PAYMENT FOR SERVICE

2.3.6

PAYMENT PLANS

B.12.a. (Cont'd)

(2)

(a)

(b)

Between Nebraska and Other States

Customer requests for lapse-in-service moves between (name of state) and
other jurisdictions of the Company or between (name of state) and of another
Bell Operating Company will be provided under the same conditions as
described in a.(1) above, except as follows:

Billing for the original location will apply through the date service is
disconnected. Billing for the new location will be effective on the next day.

The rates in the new location will be those in effect for new customers, Rate
stability against Company-initiated changes shall be provided at the new
rates for the remainder of the customer's payment period.

The first bill rendered after service is reestablished will contain advance
billing and, if applicable, retroactive billing from the date of disconnect.
Progression of the payment periods will be unaffected.

Tariffs and/or Catalogs of the same service and payment periods must exist
in both states or Companies at the time of the move. If Tariffs and/or
Catalogs exist for the same service, but the lengths of the periods available
are different, the customer must select a payment period available in the new
state or Company. The new period must be of an equal or longer length than
the time remaining in the current selected period, subject to the conditions
covered in 14., following.

b. Moves of Equipment (In-Service)

An in-service move under the plan will be considered a termination of service
with applicable termination charges. The custemer will be required to select a
currently available payment pcriod, including applicable one-time charges.

¢. Minor Equipment Modifications

Minor equipment modifications are identified in product-specific Catalogs. The
length of the customer's existing payment period is unaffected by these
modifications. Ordinarily, minor equipment modifications do not affect the
customer's monthly bill. Installation and/or other nonrecurring charges will
apply to each minor equipment modification.

NOTICE
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
PAYMENT PLANS
Variable Term Payment Plan (Cont'd)

13. Change of Jurisdiction

Under certain conditions involving changes in service, a VTPP customer's service
will require change of jurisdiction from intrastate to interstate tariffs and/or
catalogs or vice-versa, even though the service locations may not be changed.

The following provisions may apply to changes of jurisdiction when the service
location is not changed. However, the concepts may be used for reclassification
of services at the time of a move.

a. Billing for the original jurisdiction will apply through the date of jurisdiction
change. Billing for the new jurisdiction will begin on the next day.

The rates applicable for the new jurisdiction will be those in effect for new
customers. Customers changing service to the jurisdiction of (name of Company
and name of state) will have stability against Company-initiated changes in rate
levels for the remainder of the payment period.

. Installation charges will not apply, either for the service subscribed to under the
VTPP or for connecting services, unless they are being installed at the time of
the change in jurisdiction of existing services. Nonrecurring charges will apply
if stipulated by the Tariff and/or Catalog in the new jurisdiction.

. Tariffs and/or Catalogs for the same service and VTPP periods must exist in

both jurisdictions at the time of the change. If Tariffs and/or Catalogs exist for
the same service but the lengths of the payment periods in the new jurisdiction
are different, the customer must select a new payment plan period with a length
equal to or longer than the remaining time in the existing payment period,
subject to the conditions covered in 14.. following.

NOTICE
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2.3 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B. Variable Term Payment Plan (Cont'd)

14. Requests for Changes in Length of Optional Payment Period

Subsequent to the establishment of service for an item or system fumished under
a VTPP period and prior to the completion of that period, the existing payment
period may be replaced by a currently offered payment period at the current rates,
subject to the following conditions:

a. No credit will be given for payments made during the formerly selected period.
However, nonrecurring charges will not be reapplied.

b. The new payment period begins with the date requested.

c. No termination charge applies for the former payment period provided the
customer selects a new payment period equal to or longer than the time
remaining under the system's/items former payment period. Otherwise, a
termination charge applies for the former payment period.

d. A nonrecurring charge will not apply.

e. The new payment period, selected by the customer for an item of equipment
must be shorter than the time remaining in the system's existing payment period.

NOTICE
OOOT(I)%% INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B. Variable Term Payment Plan (Cont'd)

15. Renewal Options
The customer has the following renewal options:

a. Pnor to completion of the current payment period, any period available under the
VTPP may be selected. The rates in effect for new customers at the time of the
renewal is effective will apply. The customer will be charged the current rate for
the renewal payment period commencing the day following completion of the
prior payment period.

b. Service may be continued on a month-to-month basis at the current rate for the
one-month payment period, unless otherwise specified in product sections. The
customer has no additional service commitment and, consequently, when service
is terminated will not be subject to any termination charge. The one-month
service will be subject to Company-initiated rate adjustments when approved by
the appropriate regulatory authority.

c. If the customer does not elect an additional payment period or does not request
discontinuance of service, service will be continued at the monthly rate currently
in effect for the one-month payment period under the terms described in b.,
preceding.

d. If the expiration date for any equipment differs from the installed system's existing
expiration date, the customer must choose a new payment period for the item (at
the time of expiration) according to the terms and conditions as specified in 5.c.,
5.d.,6b.,9b,9.c,, and 15.

e. The Company may discontinue or change any or all renewal options with approval
of the appropriate regulatory authority.

16. Supersedure

Effective August 1, 2023, grandfathered (obsolete) residence and small (C)
business services are not eligible for Supersedure. ©)

Service may be transferred to a new customer at the same location except as
prohibited in 12.a.(1), preceding, upon prior concurrence by the Company and
payment of a transfer charge by the new customer as specified in product sections.
The new customer will be subject to all provisions currently reflected in the service
agreement.
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2.3.6

2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
PAYMENT PLANS

B. Variable Term Payment Plan (Cont'd)

17,

18.

19.

20.

Suspension of Service

Temporary suspension of service, as provided elsewhere in this Catalog, in not
applicable to service furnished under the VTPP.

Concession Service

Service furnished under the VTPP is not eligible for discount in accord with
provisions for concession service specified elsewhere in this Catalog.

Failure of Service

In the event that a failure of service is of greater than 24 hours' duration, the
Company's liability will be limited {o a credit adjustment of monthly billing for
the time "out-of-service," prorated on a per diem basis. A 30-day month will be
assumed for purpose of proration. The expiration date of the payment period
remains unchanged.

Deferred Payment
Payment of nonrecurring charges for products may be deferred over the length of

the customer's payment period or a shorter period (in annual increments), subject
to the conditions specified in this paragraph.

a. The charges to be deferred must be among the following types:

* Installation
+ Service Establishment
» Feature Package - Versions (does not apply to subsequent activity)

- Activation
- Information/Translation

» System Feature

- Activation
- Design
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation

Exchange and Network SECTION 2

Services Catalog Page 42

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

2.3
2.3.6

2. GENERAL TERMS AND CONDITIONS OF OFFERING

PAYMENT FOR SERVICE

PAYMENT PLANS

B.20. (Cont'd)

b.

Customer must select a payment period longer than one month for the
equipment/software for which charges are deferred.

The total amount of nonrecurring charges as defined in a., preceding, may be
deferred.

A customer may defer a minimum of $3,000.00 per customer location (per
Letter of Election).

Interest rates to be charged on deferred amounts will be determined, and subject
to periodic revision by the Company. The interest rate applicable to a deferred
payment agreement shall be that rate in effect at the time the customer executes
the agreement. When, in the judgment of the Company, the maximum interest
rate allowed by law is so low as to make it unprofitable for the Company to offer
the deferred payment option, the Company may in its discretion, (1) limit the
deferred payment option availability to corporations, or (2) suspend or cancel the
availability ef the option. Any changes on or suspension of the availability of
the deferred payment option will not, subject te limitations in the law, affect
customers who have executed a deferred payment agreement prior to the
effective date of any suspension.

The deferred charges (including calculated interest) will be prorated on a
monthly basis over the selected deferral period length.

All deferred charges must be paid in full when the customer:

+ Upgrades, downgrades or coverts the system for which the charges were
deferred.

» Selects a payment period with an expiration date prior to the expiration date
of the deferral period.

+ Moves equipment/software, for which charges had been deferred, between
jurisdiction.

+ Disconnects service, for the system, prior to expiration of the selected deferral
period.

+ Fails to pay a monthly amount hereunder within 30 days of its due date.

NOTICE
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

23 PAYMENT FOR SERVICE
2.3.6 PAYMENT PLANS
B.20. (Cont'd)

h. Customer may prepay only the total outstanding deferred charges at any time
during the selected deferral period. Customer will be given a credit for the
amount of unearned interest. Customer may not prepay less than the total of the
outstanding deferred charges.

i. Unless otherwisc specified in this Catalog, deferred payment options other than
those listed above for nonrecurring charges are not applicable to equipment
offered under the VTPP.

21. Prepayment

For payment periods longer than one month, the customer may prepay the total
outstanding recurring charges. The prepayment of charges in no way constitutes a
purchase and the Cempany retains full ownership of all equipment covercd by the
prepayment. The following conditions apply:

a. Customers who prepay six months or more will have an allowance applied. An
allowance will be credited for each month prepaid, as specified in the Letter of
Election.

b. Charges for all equipment covered by a single Letter of Election must be
prepaid. Charges must be prepaid for equipment added subsequently and placed
on the same Letter of Llection (i.e., customer-clected coterminous option) with a
prepaid system.

c. Customers who change the length of a prepaid payment period will be credited
any unused portion of the prepayment, subject to termination charges as
specified in 14.c., preceding.

d. Customers who prem aturely disconnect will have termination charges deducted
from the prepaid amount and any balance credited to their bill.
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24.1
A.

C.

2. GENERAL TERMS AND CONDITIONS OF OFFERING
LIMITATIONS OF LIABILITY
LIMITATIONS

The services furnished by the Company, in addition to the limitations set forth
herein, are subject to the following limitations: The Company shall not be liable
for damage arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission or other injury, including but not limited to injuries to
persons or property from voltages or currents transmitted over the service of the
Company, caused by customer-provided equipment (except where a contributing
cause is the malfunctioning of a Company-provided connecting arrangement, in
which event the liability of the Company shall not exceed an amount equal to a
proportional amount of the Company billing for the period of service during which
such mistake, omission, interruption, deltay, error, defect in transmission or injury
occurs).

The Company's liability, if any, for its willful misconduct is not limited by this
Catalog. With respect to any other claim or suit, by a customer or by any others,
for damages associated with the installation, provision, preemption, termination,
maintenance, repair, or restoration of service, the Company's liability, if any, shall
not exceed an amount equal to the proportionate part of the monthly recurring
charge for service for the period during which the service was affected. This
liability shall be in addition to any amounts that may otherwise be due the
customer under this Catalog as an allowance for interruptions.

Defacement of Premises

The Company is not liable for any defacement or damage to the customer's
premises resulting from the existence of the Company's facilities on such premises,
or from the installation or removal thereof, when such defacement of damage is not
the result of the negligence of the Company.

Transmission of Messages
The function of the Company is to furnish means of communication between

telephone stations. Acceptance, by employees, of written or verbal
communications from the public, for transmission or delivery, is forbidden.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.4 LIMITATIONS OF LIABILITY
2.4.1 LIMITATIONS (Cont'd)

E. Whenever the facilities immediately available are insufficient to furnish service to
all who may apply, facilities will first be made available in accordance with the
terms and conditions set forth in Section 4 of the Private Line Transport Services
Catalog concerning Telecommunications Service Priority (TSP).

F. Outgoing and Incoming Service Privileges

The Catalogs of the Company govern and fix the outgoing service of a customer and
in no manner guarantee the same incoming service. All incoming service of a
customer depends upon and is limited by the right of a calling customer to such
service.

G. Customer will defend and indemnify the Company, its affiliates, agents and
contractors from all third party claims, liabilities, fines, penalties, costs and
expenses, including reasonable attorneys’ fees, arising from or related to customer’s,
customer’s end user’s or customer’s third-party provider(s)’ acts, omissions
(including the failure to purchase or implement features that enable the receipt and
transmission of direct-dial “911" calls or multi-line telephone system notifications),
or failures of connectivity that impede, prevent or otherwise make inoperable the
ability of the customer or its end users to directly dial “911” or to receive or transmit
multi-line telephone system notifications, as required by law, in the United States.

H. Customer will defend and indemnify the Company, its affiliates, agents and (N)
contractors from all third party claims, liabilities, fines, penalties, costs and '
expenses, including reasonable attorneys’ fees, arising from or related to any
acts or omissions by the customer, customer’s end users or customer’s third-
party provider(s) that cause, give rise to or bring about the non-compliance of
the service with any appliable law, including the failure to purchase or
implement features that enable compliance with laws. (N)
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2.5
2.5.1
A,

B.

1.

2. GENERAL TERMS AND CONDITIONS OF OFFERING
RESPONSIBILITIES OF PARTIES
COMPANY RESPONSIBILITY

Maintenance and Repair

Except under conditions involving their outright sale, facilities furnished by the
Company on the premises of a customer, authorized user or agent of the Company,
are the property of the Company. They are provided upon the condition that such
facilities must be installed, relocated, rearranged, tested, inspected and maintained
by the Company, and that the Company's employees and agents may enter said
premises at any reasonable hour for such purposes or, upon termination or
cancellation of the service, to remove such facilities.

Performance of Work on Customers' Premises

It is contemplated that all work on customers' premises can be performed during
regular working hours. If a customer requests that work be performed during
hours which results in overtime or premium rates of pay, a charge may apply in
addition to other rates and charges which may be applicable, equal to the amount
of overtime or premium time payments.

It is also contemplated that all installation, removals, service connections, moves

and changes requested by a customer be performed without the Company”

incurring unusual costs. If a customer requests that work be performed in a
special manner or at a special time which results in unusual costs, a charge equal
to the amount of unusual costs may apply in addition to other applicable rates and
charges.

All ordinary expense of maintenance and repair, unless otherwise specified in the
Company's Catalogs or in the contract for the use of the facilities will be borne by
the Company.

a. The telephone facilities furnished shall be carefully used and cared for by the

customer and shall be surrendered to the Company upon termination of the
customer's right of use, in as good a condition as when received, ordinary wear
and tear excepted.

b. In case of damage to, or destruction of, any of the said facilities, due to

negligence or willful act of the customer, the customer shall pay either the cost
of replacing the facility or the cost of restoring the facility to its original

condition.
[T
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.5 RESPONSIBILITIES OF PARTIES (Cont'd)
2.5.2 CUSTOMER RESPONSIBILITY
A. Transmission of Messages

The customer indemnifies and saves the Company harmless against claims for
libel, slander, infringement of copyright arising from the use of material
transmitted over its facilities, or infringement of patents arising from combining
with or using in connection with, facilities of the Company, apparatus or systems
of the customer; and against all other claims arising out of any act or omission of
the customer in connection with facilities provided by the Company.

B. Protection of Equipment and Facilities

Customers shall protect the facilities of the Company used to render the service to
them and located upon their premises and grounds against other users and uses of
their property. When, in the judgment of the Company, such other users or uses
would impair any Company service or constitute a hazard to Company property or
to the safety of its employees, special precautions may be required.

C. Lost and Damaged Equipment

Customers of the Company will be responsible for loss of or willful damages to,
facilities provided by the Company for use by customers on their premises.

D. Building Space and Electric Power Supply
Suitable commercial power, power wiring and outlets, housing, heat, light and
ventilation and conduit as required for the operation of telephone facilities
furnished for the use of customers in or on their premises and grounds shall be

provided, i.e., furnished, installed and maintained by and at the expense of the
customer.

i ——————— -
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.5 RESPONSIBILITIES OF PARTIES (Cont'd)
253 MULTI-LINE TELEPHONE SYSTEMS

A. Pursuant to 47 CFR §9.16(b)(1) and (2), multi-line telephone systems (T)
connected to the Company’s network which were manufactured, imported,
sold, leased, or installed after February 16, 2020 must be configured to:

e allow an end user to directly initiate a “911” call from any station
equipped with dialing facilities, without dialing any additional digit, code,
prefix, or post-fix, including any trunk-access code such as the digit 9,
regardless of whether the user is required to dial such a digit, code, prefix,
or post-fix for other calls, and

e provide MLTS notification to a central location at the facility where the
system is installed or to another person or organization regardless of
location, if the system is able to be configured to provide the notification
without an improvement to the hardware or software of the system.

MLTS notification must (1) be initiated contemporaneously with the 911
call, provided that it is technically feasible to do so; (2) not delay the call to
911; and (3) be sent to a location where someone is likely to see or hear it.

Customers who connect multi-line telephone systems to the Company’s
facilities must agree to defend and indemnify the Company for acts and
omissions resulting in non-compliance, as described in Section 2.4.1.G.

B. Pursuant to 47 C.F.R. § 9.16(b)(3), a person engaged in the business of (N)
installing MLTS may not install such a system in the United States :
unless it is configured such that it is capable of being programmed with i
and conveying the dispatchable location of the caller, as defined in 47 |
C.F.R. § 9.3, to the PSAP with 911 calls consistent with the requirements |
below. A person engaged in the business of managing or operating
MLTS may not manage or operate such a system in the United States
unless it is configured such that the dispatchable location of the caller,
as defined in 47 C.F.R. §9.3, is conveyed to the PSAP with 911 calls
consistent with the following requirements:

e On-premise fixed telephones associated with a MLTS must provide ‘
dispatchable location by January 6, 2021; N)
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
25 RESPONSIBILITIES OF PARTIES (Cont'd)
25.3 MULTI-LINE TELEPHONE SYSTEMS

B. Pursuant to 47 C.F.R. § 9.16(b)(3) ...the following requirements:
(Cont’d)

e No later than January 6, 2022, on-premise non-fixed telephones
associated with a MLTS must provide dispatchable location where
technically feasible, otherwise they shall provide dispatchable
location based on end user manual update or on alternative location
information as defined in 47 C.F.R. § 9.3;

e No later than January 6, 2022, off-premise non-fixed telephones
associated with a MLTS must provide dispatchable location where
technically feasible, otherwise they shall provide dispatchable
location based on end user manual update, or enhanced location
information which may be coordinate based and consisting of the best
available location that can be obtained from any available technology
or combination of technologies at reasonable cost.

e Additionally, providers of fixed telephony services shall provide
automated dispatchable location with 911 calls beginning January 6,
2021 pursuant to 47 C.F.R. § 9.8. Providers of interconnected VoIP
service must comply with the location requirements under 47 C.F.R.
§ 9.11(b)(iv) for non-fixed services as of January 6, 2022. Customers
to DID Service capable of accessing 911 emergency services shall be
responsible for providing automated dispatchable location
information as defined in 47 C.F.R. § 9.3 and for maintaining the
accuracy of that information for fixed services as of January 6, 2021
and for non-fixed services where technically feasible as of January 6,
2022.

e Customers, particularly private switch owners, private branch
exchange owners, and customers of DID service, may need to
purchase additional features or services to comply with the
dispatchable location provisions of RAY BAUM’s Act. Dispatchable
location capability may require Customers to purchase private
switch automatic location identification (PS/ALI) service from the
Company or from a third-party provider.

Customers who connect multi-line telephone systems to the Company’s
facilities must agree to defend and indemnify the Company for acts and
omissions resulting in non-compliance, as described in Section 2.4.1.H.
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2.5.6
A.

2. GENERAL TERMS AND CONBDITIONS OF OFFERING
RESPONSIBILITIES OF PARTIES (Cont'd)
COMMUNICATIONS SYSTEMS AND PREMISES WIRE
Connections of Equipment, Communications Systems and Premises Wire

No equipment, apparatus, circuit or device not furnished by the Company shall be
attached to or connected with the facilities furnished by the Company, whether
physically, by induction or otherwise, except as provided in the Company's
Catalogs. In case any such unauthorized attachment or connection is made, the
Company will have the right to remove or disconnect the same; or suspend the
service during the continuance of said attachment or connection; or to terminate
the service.

Broadcast of Recorded Telephone Conversations

Recorded telephone conversations may be broadcast either during or following the
period of recording, provided that in the interest of protecting the privacy of
telephone service the recording is made in accordance with the conditions set forth
in the Catalogs of the Company governing the recording of telephone conversation.

SPECIAL TAXES, FEES AND CHARGES

When any municipality, other political subdivision or local agency of government
collects from the Company a gross receipts tax, occupation tax, license tax, permit
fee, or franchise fee, such taxes and fees shall, insofar as practicable, be billed pro
rata to the exchange customers receiving service within the territorial limits of such
municipality, other political subdivision or local agency of government,

Communication Impaired Surcharge

Nebraska law requires that a surcharge be collected on each telephone access line
in Nebraska. The surcharge will be remitted to the Nebraska Public Service
Commission to establish and administer a fund for a statewide Dual Relay System
to be used for eligible communication impaired persons.

This surcharge will be collected on the first one-hundred (100) telephone access
lines per customer, and will appear on a customer's local telephone bill. The
surcharge rate is determined by the decision of the Nebraska Public Service
Commission.

NOTICE
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2.6

2. GENERAL TERMS AND CONDITIONS OF OFFERING
SPECIAL TAXES, FEES AND CHARGES (CONT’D)
Ncbraska Universal Service Fund (NUSF) Surcharge

On January 13, 1999, the Nebraska Public Service Commission authorized the
implementation of the Nebraska Universal Service Fund to ensure that all customers
in Nebraska have access to affordable basic telephone service in a competitive
market.

The Nebraska Public Service Commission cstablished a surcharge to fund the
Nebraska Universal Service Fund.  All business customers of retail services in
Ncbraska will pay the monthly surcharge, which will be based on a percentage of
their basic local service, intrastate long-distance charges, and any optional services.

Effective April 1, 2019, all residence customers of retail services will pay a flat rate
on a per connection or per line bases. The surcharge and rate arc determined by the
decision and order of the Nebraska Public Service Commission.

2.7-2.11 RESERVED FOR FUTURE USE

2.12

2.14

2.15

[1]

NATURAL DISASTER RELIEF FOR CUSTOMERS

In situations where customers’ teleccommunications services are interrupted by
natural disasters, the Company may offer alternative telecommunications services
to customers in the immediate affected arca, and waive otherwise applicable
charges for those services. The availability and details of the offers, including, but
not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in cach instance of natural disaster.

RESERVED FOR FUTURE USE
OBSOLETE/GRANDFATHERED SERVICES

As of March 1, 2022, changes, additions, or transfer of service will not be
permitted on accounts associated with a grandfathered bundle or package or
other grandfathered feature or service. This change does not impact services
or features currently provided on grandfathered accounts. A grandfathered
service is one that is no longer sold, and availability is limited to lines currently
in service at existing locations. Changes, additions, or transfer of service will
be allowed when customers migrate from a grandfathered scrvice to a
currently available service. Customers may remove any service or feature
from their accounts at any time; however, grandfathered services removed
may not be subsequently reinstated.

Pages 50 through 53 were previously canceled.

(T)

(T)
(N)

(N)
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2.8

2. GENERAL TERMS AND CONDITIONS OF OFFERING

CABLE, WIRE AND SERVICE TERMINATION POLICY

B. Terms and Conditions (Cont'd)

4.

10.

When the repair of regulated facilities is required on private property, it is the
responsibility of the premises owner to provide suitable working space for repairs
by the Company. This would include, but is not limited to, removing any
required concrete or asphalt, the repair or replacement of supporting structure or
to provide any required digging to access the damaged area.

All cable/wire beyond the demarcation point is deregulated. The premises
owner/customer has responsibility to provide, and/or maintain and manage the
cable/wire beyond the demarcation point.

The Company will install and provide maintenance for cable/wiring beyond the
demarcation point at the request of the premises owner/customer at deregulated
Time and Material Charges.

It is the customer's responsibility to know where their facilities begin. The
Company will not perform premises audits to determine demarcation point
locations, without appropriate charges.

If Company provided entrance facilities exceed 300 feet, which will be deemed—" )

excessive, Special Construction charges will apply.

The termination of regulated network facilities is subject to the terms, conditions
and rates set forth in Section 4, Construction Charges.

The premises owner shall be responsible for Company costs associated with the
disruption of service to the customer if caused by other provider's access to
Company equipment that serves as a common Demarcation point for multiple
customers. The premises owner is responsible for providing a secured location
for the demarcation point, and also to limit access to authorized personnel only.
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2.8

2. GENERAL TERMS AND CONDITIONS OF OFFERING

CABLE, WIRE AND SERVICE TERMINATION PoLicy (Cont'd)

C. New Cable Facilities

1.

Single Tenant Building(s)

If a building is occupied by a single tenant, then the premises owner must choose
to have the Company locate the demarcation point as outlined in either Options 1
or 4 in D., following.

Multi-Tenant Building(s)

The premises owner must choose one of the options outlined in D., following, for
the premises demarcation location(s).

Campus Options

The premises owner may choose how the campus property and the buildings on
the property will be provisioned with Company regulated facilities. The choices
of demarcation point location(s) are as follows:

» One location for the campus property (Option 4), or;

» Designating demarcation points; in one or more building(s), following the

single-tenant or multi-tenant guidelines for each building. (Options 1,2 or 3 as
outlined in D., following.)
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.8 CABLE, WIRE AND SERVICE TERMINATION PoLICY (Cont'd)
D. Premises Owner Choices

There are four termination options which a premises owner may choose from. The
options vary depending on the occupancy of the building(s).

In a campus environment, the premises owner may choose an option for each
building.

* Option 1

All Company facilities will terminate at one location upon entering the
building. This location will be mutually agreed upon by the Company and the
premises owner or designee. Normally this location will be at the lowest
common serving point. (This option is available for both single and multi-
tenant premises.)

» Option 2

The Company will terminate facilities at common locations throughout the
building (terminal rooms, utility closets, etc.). These locations will be mutually
agreed upon by the Company and the premises owner or designee. The
demarcation points will be accessible to end-users at these locations. (Option 2
is not an option for single tenant buildings).

» Option 3

The Company will terminate facilities at one mutually agreed upon location
within each individual space/unit, within 12" (or a similarly reasonable
distance) of cable/wire entry. (Option 3 is not an option for single tenant
buildings.)

» Option 4
The Company will terminate facilities at one location on the property mutually

agreed upon by the Company and the premises owner or designee. (This
option is available for both single and multi-tenant premises.)
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2. GENERAL TERMS AND CONDITIONS OF OFFERING
2.8 CABLE, WIRE AND SERVICE TERMINATION PoLICY (Cont'd)
E. End User Choices

Where a premises owner has chosen an option other than Option 3, or the premises
is served by another provider (e.g. Shared Tenant Provider) the end user may
obtain service directly from the Company provided they obtain permission from
the premises owner or designee. The premises owner/designee must agree to
provide necessary supporting structures. Such service will be provided from the
same demarcation point elected by the premises owner. With the premises owner's
permission, service will be provided using existing cable pairs. If necessary, new
cable/wire will be placed from the demarcation point/SNI to the end user's space at
deregulated Time and Material Charges.
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2.16
A.

1.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
CONTRACTUAL SERVICE AGREEMENTS
TOTAL ADVANTAGE Express Service (QTA Express)
General Description

As applied in this Catalog, the TOTAL ADVANTAGE Express Agreement is a
Qwest Communications Corporation offer of a suite of communications services
targeted to mid-sized business customers based on term and minimum usage
commitments. The QTA Express Agreement may include Qwest Corporation,
Qwest Communications Corporation and/or Qwest Long Distance Corporation
products or services. It is available on one-year, two-year, or three-year term
commitments. Terms and conditions for QT A Express Agreements may be found
on:

https://www.centurylink.com/aboutus/legal/tari ff-library/tariff-information.html

B.

1.

TOTAL ADVANTAGE (QTA)
General Description

As applied in this Catalog, the TOTAL ADVANTAGE Agreement is a Qwest
Communications Corporation offer of a suite of business communications services
offering flat rates based on term and minimum usage commitments. The QTA
Agreement may include Qwest Corporation, Qwest Communications Corporation
and/or Qwest Long Distance Corporation products or services. It is available on a
month-to-month basis, one-year, two-year, or three-year term commitments.
Terms and conditions for QTA Agreements may be found on:

https://www.centurylink.com/aboutus/legal/tariff-library/tari ff-information.html
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Qwest Corporation
Exchange and Network SECTION 3
Services Catalog Index Page 1
State of Nebraska Release 3
Notified: 7-10-2009 Effective: 7-20-2009

3. SERVICE CHARGES
SUBJECT PAGE
DUAL SEIVICE ... euvreriireiiiterinirtrresearitaeseesaresssaenseeeerasrerassesseesnsessrenssnoensesnes 9.2 (T)
Expedited Order Charge.... 14
Express Change Charges 12
Express Service... 10
Miscellaneous Nonrecurring Charges.......oeeeveeevieccneiieiiesic e e e 1
Network Premises Work Charges......cocvvronvinreeieiviivn e 8 (T)
Nonrecurring ChaLZES .....ccviveeveeeiveeiueerirrierareseerrarcrraressasiresensiserastssasseens

[—y

Service Connection Charge.......ccooeerveererrecrreecrenineiersiesesieiecreesaesneessnevaens 7
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31
3.1.1
A.

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES
NONRECURRING CHARGES
Description

A nonrecurting charge is a one-time charge made under certain conditions to
connect, move and change telephone service.

Nonrecurring charges, where applicable, are specified with services as stated in
each section of this Catalog unless otherwise specified or included in this section.

Definitions

Amending Customer Request

A subsequent request to change the order, providing the changes can be
accomplished without issuance of new work orders, and all work ordered can still
be completed at the same time.

Change

When telephone service is changed at the customer's request. Such changes
include, but are not limited to, the following:

» Adding or changing features of Station Lines connected to a Centrex/CENTRON
system.

» Change in class, grade or type of service.
Class of Service
Residence, business, Public Access Line, or Centrex/CENTRON Service.

Complex Service

For the purpose of applying Premises Work Charges, this is any telephone system
which is served through common equipment.
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3.1
3.1.1
B

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES
NONRECURRING CHARGES
Definitions (Cont'd)

Customer Request

The contact (call visit or correspondence) during which the customer provides
sufficient information to effect service order work.

Fimm Bid

A firm price, in writing for a stated purpose, good for a limited period of time.
Firm bids accepted by customers will be billed at the stated price, regardless of the
actual cost incurred by the installation forces.

Grade of Service

1, 2, 4-party or rural service and flat rate or measured lines.

Installation Charge

A charge designed to recover nonrecurring costs associated with the installation of
services.

Move
A relocation of telephone service within a customer’s premises.

Network Interface

The point of connection with the Telecommunication Network which is located
inside the customer's premises at a place deemed necessary by the Company in
order to insure transmission quality and which is readily accessible to the
customer.

Noncompiex Service

For the purpose of applying Premises Work Charges, this is any telephone system
not requiring common equipment.
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Notified: 9-29-2000 Effective: 9-29-2000

3.1
3.1.1
B

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES
NONRECURRING CHARGES
Definitions (Cont'd)

Premises Work Charge

For all customer requested work performed by the Company on the customer's
premises. Premises Work Charges do not apply to:

+ Establish or reestablish network access.

« Installation of wire and appropriate jack on the network side of the Network
Interface.

Product Charge

A charge designed to recover additional nonrecurring costs for services not
covered by Premises Work Charges.

Service

An arrangement of telephone facilities located on a customer's premises, separate
and independent from an arrangement at other premises.

Type of Service

Rotary dial or touch-tone service.
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Notified: 9-29-2000 Effective: 9-29-2000

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES (Cont'd)

C. Terms and Conditions

1. Nonrecurring charges apply to customer-initiated requests to establish telephone
service except as specified in this or in other sections of this Catalog.

a. Charges to establish business main and additional, residence main and additional
service trunks, and lines, consist of:

* Nonrecurring charges for appropriate class of service.
» Premises Work Charges where applicable.

b. For installation of miscellaneous services subject to an installation or product
charge (i.e., Centrex’ CENTRON station lines) the following charges apply:

« Nonrecurring charges for appropriate class of service.
» Premises Work Charges where applicable.

2. Nonrecurring charges apply for customer-initiated requests to move telephone
service on the same premises. Charges for moves of trunks, business (including
PAL) and residence service consist of:

» Nonrecurring charges for appropriate class of service.

« Premises Work Charges where applicable.

For moves of other services subject to an installation or product charge, apply:
» The appropriate nonrecurring charge.

+ Any appropriate Premises Work Charges.

+ The installation or product charge or specifically described move charge shown
in other sections of this Catalog.

4
5 T { ‘-‘1“‘-“7:
‘\1 ey PAR
i

I

s © Vv Depl )

@ n \Y{I c \‘:\j'

| ’"TI 'lyL" ;l | 2 \

I \ ‘1 vl ___If ,......}'—-*' 1 ‘\ J
Al

NOTICE
N THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
E2000-056 .



Qwest Corporation

Exchange and Network SECTION 3
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State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

3.1
3.1.1
C.

3.

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES
NONRECURRING CHARGES
Terms and Conditions (Cont'd)
Nonrecurring charges apply for customer-initiated requests for changes.
Nonrecurring charges apply as follows unless specifically excepted in other
sections of this Catalog:
+ Apply nonrecurring charges for appropriate class of service.
« Apply Premises Work Charges where applicable.
Nonrecurring charges apply separately to each unit of service moved or changed,
except where the applicable charge is the actual cost of all moves, changes or
rearrangements made at one time. Cost is defined in Section 2.

If work involves both business and residence items of service, the appropriate
class of service nonrecurring charge applies for each.

One nonrecurring charge applies per customer request to suspend and restore
service.

"Amending Customer Requests" are not subject to additional nonrecurring
charges.

One nonrecurring charge applies for the service located at a premises. No
additional nonrecurring charge applies for off-premises or secondary locations.

Conditions Under Which Nonrecurring Charges Do Not Apply

a. Nonrecurring charges do not apply for Company initiated work:

(1) Telephone service located on a customer's premises but used exclusively by

the Company for maintenance or training activities.

(2) To move or change customer's telephene service, up to and including the

Network Interface or its equivalent, if required or initiated by the Company.

(3) Disconnection of service for nonpayment of charges due. The charge

applicable for restoral of service is specified in 2.2.9.

(4) To eliminate flat rate abuse.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 1S SUBJECT TO CHANGE.



Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 6

State of Nebraska Release |
Notified: 9-29-2000 Effective: 9-29-2080

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES
C.9. (Cont'd)

b. Nonrecurring charges do not apply for the following customer-initiated requests

(M
@

3)

4)

(%)

providing work is limited to that specified below:

Complete termination of service,

The "From" portion of work involved in a transfer of service from one to
another premises.

Work done on the central office line to change from flat rate service to another
grade of service (1, 2, flat or measured).

The reestablishment of network service following destruction of a customer's
premises or a portion thereof resuiting from explosion, fire, flood, storm,
accident, er the action of a public enemy. In such cases, and when possible,
service up to and including the Network Interface will be reestablished at one
location without nonrecurring charges or installation charges. At the
customer's option, the reestablished service may be at the immediately
eccupied location or a subsequently occupied location.

Disconnection and/or removal of the following items of service, providing no
sther work subject to nonrecurring charges is involved:

¢ Main or additional telephone lines.

+ Directory listings and directory services.

NOTICE
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Qwest Corporation

Exchange and Network SECTION 3

Scrvices Catalog Page 7

State of Nebraska Release 3
Notificd: 05-13-2002 Effective: 05-24-2002

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NeNRECURRING CHARGES
C.9.b. (Cont'd)

(6)

(7)
(8)

)

(10)

(1)

Establishing, changing, or discontinuing arrangements for:

* Calling Card Service

Tele-Check Plan

Mail Bill Address Arrangements

+ @ther Special Billing Arrangements

Cancellation of orders except as specified in Section 2.

Changing to a telephone compatible with aids used by the hearing
handicapped from a telephone which cannot be made compatible by changes
in component parts.

Changing responsibility, provided that service and billing is continuous and no
final bill is issued.

Changes to or from touch-tone, ESS, Rotary, or changes in Custom Calling
Services provided on individual line service, or changes to or from Rotary or
Hunting, or Hunting to Hunting.

Discontinuing all Custom Calling features, or changing from Caller
Identification to CALLER ID WITH PRIVACY +.

D. Rates and Charges

A Service Connection Charge is a charge associated with connecting or moving
residence exchange access lines and features or services (where appropriate) which
arc added and/or changed concurrent with the access line activity.

SERVICE
CONNECTION
CHARGE

» Per Service Order $33.00

THE
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Qwest Corporation

Exchange and Network SECTION 3

Services Cataleg Page 8

State of Nebraska Release 2
Notified: 10-25-2007 Effective: 11-5-2007

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd)

3.1.2 NETWORK PREMISES WORK CHARGES (T)
(D)
A. Description )

Network Premises Work Charges are charges billed to the customer for work
performed by a Company employee or representative for work done on the
Company side of the network interface or installation of certain Company
equipment, as spccified elsewhere.

B. Terms and Conditions
1. Network Premises Work Charges will apply to move, change, or modify the
access Jine or access line termination on the customer’s premises when requested

by the customer.

2. Network Premises Work Charges do not apply to the following work:

3. Network Premises Work Charges apply for a visit to the customer’s premises
which is required because of a move of network facilities by the customer in

To move or change a customer’s telephone service if required or initiated by
the Company.

To install, move, or change telephone service located on a customer’s premises
when used exclusively by the Company for maintenance or training activities.

Disconnection of access line services providing no other work is involved
subject to Network Premises Work Charges.

Repair service except as stated otherwise.

Premises work required to establish or reestablish network access to the
premises.

violation of the regulations. (N)

JECEIVE
0CT 25 2007
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 8.1

State of Nebraska Release 2
Notified: 7-10-2009 Effective: 7-20-2009

3. SERVICE CHARGES

1 MISCELLANEOUS NONRECURRING CHARGES
1.2 NETWORK PREMISES WORK CHARGES
B. Terms and Conditions (Cont’d)

3.
3.

4. Only one initial Network Premises Work Charge applies when, for Company
reasons, more than one Company technician is involved in performing billablc
premises work on the same service order. Additional Network Premises Work
Charges will be calculated by totaling the remaining billable work time performed
by the all technicians.

5. The initial Network Premises Work Charge, as well as additional Network
Premises Work Charges, will apply if applicable, for the first and subsequent
move of network equipment, drop wire, entrance facilities, etc., on the customer’s
premises, made at the customer’s request, as a result of the customer’s
remodeling/redecorating or any other customer activity requiring the first and
subsequent visit for moves.

6. In cases where an existing customer requests that an aerial drop be changed to a
buried one, or requests a buried drop be moved, and thc Company provides the
trench, the charges specified in C.2., following, will be billed in addition to the
Network Premise Work Charge. In cases where the distance is greater than 600
feet, where permits are required, or where specific situations dictate, the request
will be provided for as specified in Section 4, following.

7. In thosc cases where an existing customer requests that an aerial drop be changed
to a buried one, or requests a buried drop be moved and the customer has
provided their own trench, the per 10 foot charge for the type of Buried Service
Wire requested, will appear in C.3., following, will be billed in addition to the
Network Premise Work Charge.

JUL 10 2009

(M) Material moved to Page 8.2.
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Qwest Corporation

Exchange and Network SECTION 3
Services Catalog Page 8.2
State of Nebraska Release 2
Notified: 7-10-2009 Effective: 7-20-2009
3. SERVICE CHARGES
(M)
31 MISCELLANEOUS NONRECURRING CHARGES (M1)
3.1.2 NETWORK PREMISES WORK CHARGES (Cont’d) |
C. Charges
Network Premises Work Charges — each 15 minutes or fraction thereof of billable
premises work.
NONRECURRING 1
USOC CHARGE
« Schedulel
Applicable to work performed
Monday through Friday between
8:00 a.m. and 5:00 p.m.
- First 15 minute increment or
fraction thereof HRRI11 $65.00
- Each additional 15 minute
increment or fraction thereof HRRAI 25.00 (M1)
(M) Material moved to Page 9. JUL 10 2009

(M1) Material moved from Page 8.1.

NOTICE
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Qwest Corporation
Exchange and Network SECTION 3
Services Catalog Page 9
State of Nebraska Release 2
Notified: 7-10-2009 Effective: 7-20-2009

3. SERVICE CHARGFES
(M)
1 MISCELLANEOUS NONRECURRING CHARGES M1)
1.2 NETWORK PREMISES WORK CHARGES
C. Charges
Network Premises Work Charges — each 15 minutes or fraction thereof of billable
premises work. (Cont’d)

3.
3.

NONRECURRING
USoOcC CHARGE

* Schedule II

Applicable to work performed
all hours other than Schedule I and
all day Saturday.

- First 15 minute increment or
fraction thereof HRR12 $70.00

- Each additional 15 minute
increment or fraction thereof HRRA2 25.00

* Schedule I

Applicable to work performed on
Sundays and holidays.

- First 15 minute increment or
fraction thereof HRR13 $75.00

- Each additional 15 minute
increment or fraction thereof HRRA3 30.00

Holidays subject to Schedule III charges are:
HoLIDAYS DAY OBSERVED

New Yecar’s Day January 1

Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Thanksgiving Day Fourth Thursday in November
Christmas Day December 25 (M1

= 1

y1 JuL 10 2009
(M) Material moved to Page 9.2. 1

(M1) Material moved from Page 8.2. C-Cormm. L bl
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Qwest Corporation
Exchange and Network
Services Catalog
State of Nebraska
Notified: 7-10-2009

SECTION 3

Page 9.1

Release 1

Effective: 7-20-2009

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES

3.1
3.1.2 NETWORK PREMISES WORK CHARGES
C. Charges (Cont’d)

2. Trenching|1]
* 1-300 feet
» 301 - 600 Feet
3. Buried Service Wire{2]
+ Three Pair, per 10 feet

+ Three Pair Gopher Protected
per 10 feet

* Six Pair, per 10 feet

» Six Pair Gopher Protected
per 10 feet

USOC

HRHTA
HRHTB

93G2K

93G2L
93G2M

93G2N

NONRECURRING
CHARGE

$525.00

990.00

2.50

3.00
3.50

4.00

[1] The charge for trenching includes the cost of the Buried Service Wire used.

[2] Buried service wire charges apply only where the customer has provided their own

trench.

NOTICE
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NE2008-006

(N)

™)

™)



Qwest Corporation d/b/a CenturyLink QC (O)

Exchange and Network SECTION 3

Catalog Page 9.2

State of Nebraska Release 2
Notified: 12-21-2011 Effective: 1-9-2012

3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd)
3.1.7 DUAL SERVICE
A. Description

Dual Service provides exchange access line service with the same telephone
number simultaneously to two different addrcsses served from the same wire
ccenter.  Dual Service is designed to provide the customer continuous service at
both locations during the time of a move.

B. Terms and Conditions

1. Dual Service is available to those services that are not specially designed or
engineered.

2. Dual Service is furnished only in cenwal offices where adequate and suitable
facilities are available.

3. Dual Service is available for a maximum of 30 days.

4. Dual Service 1s available on orders for a transfer of service within the same wire
center where no telephone number change is involved.

(D)
C. Rates and Charges

1. This service is subject to the terms and conditions, rates and charges applicable to
other exchange services and is in addition to basic rates and charges for the
service with which it is associated.

2. In addition to the nonrecurring charges listed below, the customer will be charged
the appropriate portion of the monthly rates for services provided at both
locations during the period of Dual Service.

NONRECURRING
USOC CHARGE
+ Residence, per line CBU $12.00
+ Business, per line or trunk CBU 20.00

(M) Material moved from Page 9. ‘
NPSC-Comm, Dept.
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 10

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

3.1
3.1.8
A.

B.

1.
2.

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES (Cont'd)
EXPRESS SERVICE
Description

Express Service provides access line dial tone prior to the standard installation
service date. Express Service offerings will consist of same day installation and
next day installation. Express Service will be offered to residence customers.

Terms and Conditions

Express Service will be offered to residence customers where facilities exist.

At the discretion of the Company, circumstances may warrant a temporary
discontinuance of the Express Service offering.

When Express Service is offered, it will be offered as a guaranteed service. A
credit will be applied to the customer's account when an established Express
Service installation date is not met by the Company, except for reasons beyond
the Company's control.

The customer indemnifies and saves the Company harmless against any and all
claims for damages caused or claimed to have been caused directly or indirectly
when an established Express Service installation date is not met by the Company.
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 11

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.8 EXPRESS SERVICE (Cont'd)

C. Rates and Charges

1. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
service with which it is associated ,

NONRECURRING
USoC CHARGE[1)
+ Same Day Installation, per order STASD $22.00
* Next Day Installation, per order STAND 17.00

2. The following credit will apply, per order, when an established Express Service
installation date is not met as specified in B.3., preceding.

GUARANTEE
UsSoC CREDIT
« Same Day Installation Guarantee,
per order ACI9SD $44.00
* Next Day Installation Guarantee,
per order ACIND 34.00
(REC ;
N EBENY |

’ SER 2000

[1] These charges do not apply in locations which have bee preb;g_xgswned with |
% ap(pampany service .,

limited dial tone, which allows the end user to only acce
representative.
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 12

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

3.1
3.1.9
A.

C.

1.
2.

3. SERVICE CHARGES
MISCELLANEQUS NONRECURRING CHARGES (Cont'd)

EXPRESS CHANGE CHARGES
Description
Centrex, CENTRON, Centrex Plus and ISDN customers may have changes to their
service completed within a one-hour time frame or on an overnight basis. These
changes include feature changes (move, add, delete, and/or change features),
system changes, moves and rearrangements of telephone numbers, and moves and
changes to lines within a system.
Definitions

Standard Express Change

Change completed overnight.

Priority Express Change

Change completed within a one-hour period from the time the request is received
by the Company.

Service Establishment Charge

One-time charge applicable to non-CENTRON/Centrex Management System
(CMS) customers for initial express change request.

Terms and Conditions
All express changes are processed by the Company.

Adding or disconnecting telephone numbers cannot be done on an express change
basis.

The Company will process changes on an express basis where technically
feasible. If, due to technical limitations, certain features/lines are not able to be
changed on an express basis, the regular procedures and charges for processing a
change request will apply.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 13

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

3.1
3.1.9
C

4.

3. SERVICE CHARGES

MISCELLANEOUS NONRECURRING CHARGES
EXPRESS CHANGE CHARGES

. Terms and Conditions (Cont'd)

Customers may request the same change be applied to multiple lines
simultaneously. The Company will process up to 100 express feature changes, 80
express line changes, 20 priority feature changes and 4 priority line changes per
day, per customer.

Customers may add optional features only in blocks of ten. There is no limit to
the number of standard features that can be added using the express process, other
than that stipulated above.

Customers must have a minimum of 20 station lines in their system in order to
qualify for express changes.

D. Charges

1.

Customers may request multiple changes on the same line. Charges are assessed
per line, per request, regardless of the number of changes made per line. ("Per
request” is defined here as each time the customer contacts the Company.)

Features added using the express process will be assessed the same monthly
recurring rates as if they were added through the conventional service order
process and will be reflected on the customer's bill as such.

The following charges for express transactions are in addition to all other charges
applicable to the associated service, except as specified herein. Nonrecurring
charges found elsewhere for moving or changing features or moving or changing
lines within the customer’s system do not apply when express changes are made.

NONRECURRING
USOC CHARGE
*» Service Establishment Charge,
initial request XPTXX $150.00
+ Standard Express Change,
per line, per request XPTOX 6.00

» Priority Express Change,
per line, per request XPT1X 12.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation

Exchange and Network SECTION 3

Services Catalog Page 14

State of Nebraska Release 1
Notified: 7-22-2004 Effective: 8-2-2004

3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd)

3.1.10 EXPEDITED ORDER CHARGE

Digital Switched Service (DSS), Integrated Services Digital Network (ISDN),
and Uniform Access Solution (UAS) Service customers may request a service
date that is prior to the standard interval service date as set forth in the Qwest
Corporation Service Interval Guide (SIG). If the Company agrees to provide
the service on an expedited basis, an Expedite Charge will apply as set forth in
the Private Line Transport Services Catalog. The customer will be notified of
the Expedite Charge prior to the order being issued.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE
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Exchange and Network SECTION 4

Services Catalog Page 1
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4.1

A.

B.

1.

4, CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
GENERAL

All rates and charges quoted in the Section 5 of this Catalog and in other sections
of this Catalog provide for the furnishing of associated channel equipment or
facilities where plant facilities are available or when the construction of the
necessary facilities does not involve unusual costs. Likewise the rates and charges
quoted in this Catalog contemplate the use of associated channel equipment and
wiring of standard type and finish.

Under certain conditions, in other sections of this Catalog, construction charges are
made to cover al! or a portion of the unusual costs involved in the establishment of
service, in addition to the rate for the class of service fumished, and any
nonrecurring charges, mileage charges, or other charges that may apply. Also,
where special arrangements or assemblies of associated channel equipment or
wiring are desired, special charges are made as indicated. The Company may, at
its discretion, modify requirements and charges to allow it to respond to
competition.

Terms and Conditions

If the customer desires, he may furnish labor or material, or both, as part or whole
payment for construction charges for pole or wire construction outside of base
rate areas of exchanges, provided the labor and material furnished are in
conformity with the Company's specifications.

When attachments are made to poles of other companies in lieu of providing pole
line construction for which the customer regularly would be charged, the cost to
the Company for such attachments must be borne by the customer.

"Cost", as used in this section, is to be interpreted to mean the cost of labor and
material, plus the same proportion of the Company's general operating and
supervisory expenses as is applied in the Company's accounts.

Except as otherwise provided, all construction is owned and maintained by the
Company.
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4.1

4, CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

GENERAL

B. Terms and Conditions (Cont'd)

5.

If, to serve a customer, it is necessary to use right-of-way on private property, the
customer is required to provide, or pay cost of providing the necessary right-of-
way without expense to the Company. Provision and cost of right-of-way is,
however, assumed by the Company whenever it is evident that the construction
for which the right-of-way is obtained will be required as a part of the properly
designed telephone distribution system used for serving customers in the area in
which the right-of-way is obtained or beyond such area. If service can be
provided by means of construction on a public highway without unusual cost, but
the Company elects to provide construction on private property, the cost of
obtaining necessary right-of-way in connection with such private property
construction is not charged to the customer or customers so served.

If a special type of construction is desired by a customer, as when underground
service connections are desired in places where aerial drop wires would ordinarily
be used to reach customers' premises, or if the unusual requirements of a customer
make the cost of an installation higher than it would be if the usual type of
construction were used, the customer is required to bear the difference in cost
between the special type of construction and the average cost of the usual type of
construction.

Ordinarily business buildings such as office buildings, stores, and factories are
equipped with suitable conduit, wire wells or pipes in which to run the wiring and
cabling for providing telephone service to customers occupying such buildings.
Where buildings are not so equipped, the customer is required to bear such of the
costs involved in installing the interior wiring or cabling necessary to provide the
service desired as are in excess of what they would be if the buildings were so
equipped. Likewise, where, in providing service in residences, the cost of
providing the inside wiring desired is excessive, as may be the case where it is
necessary to run wires through walls of masonry, the customer is required to bear
the excessive costs involved.
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4.2

1.

4, CONSTRLCTION CHARGES AND OVHER SPECTAL CHARGES
EXTENSION OF FACILITIES

Where the Company extends its facilitiess on public highways or on private
property in order to furnish main station service (first local access line per
premises) to an applicant or applicants in territory where tclephone facilities are
not in place, the Company will provide facilities for each applicant based on cost
from the nearest available capacity.

When the extension of facilities is required beyond the nearest point of available
capacity the Company will provide a construction charge allowance of $675.00 for
the extension or reinforcement of the facilities. The route established shall be
determined by the Company. Charges for construction in excess of the $675.00
allowance shall be based on cost to the Company to place facilities. These charges
are in addition to the regularly applicable rates and charges to establish service
stated in the Company’s tariffs and catalogs. Requests for lines that exceed the
initial main station line will be billed at 100% to each customer requesting an
additional line(s).

SPECIAL TYPES OF CONSTRUCTION
®utside Construction

When a Special Type of Construction is requested by an applicant or when
construction specificatiens imposed by an applicant make an installatien
abnormally expensive, an additional charge is made equal to the difference
betwecn the cost of the Special Type of Construction or construction specification
and the estimated cost of the standard construction normally applicable.

The Company normally provides the service entrance into the customer’s
premises. It can be aerial, underground or buried.

(N)
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4. CONSTRUCTION CHARGES AND @THER SPECIAL CHARGES
4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
A. Description

A Provisioning Agreement for Housing Developments (PAHD) is a contractual
arrangement between the Company and a Developer/Builder for the provision of
facilities to and within new areas of residential development.

B. Terms and Conditions
1. APAHD is required for the following:

a. Developments for the purpose of constructing single-family detached dwellings
or two-family dwellings; multifamily dwellings; or a mix of single-family
detached, two-family dwellings and multifamily dwellings.

b. Developments for mobile home lots that are individually owned. The Company
will provide facilities to a post provided by the owner of the mobile home or
mobile home park. The post shall meet the specifications of the Company.

c. RV parks platted for long-term residence. The Company will provide facilities
to a post provided by the owner of the RV park. The post shall meet the
specifications of the Company.

2. For the purpose of 4.4, a dwelling is any building or portion thereof which is
designed or used exclusively for residential purposes. A single-family detached
dwelling is designed for and occupied by not more than one (1) family. A two-
family dwelling contains two (2) attached dwelling units, designed for and
occupied by not more than two (2) families (also called a duplex). A multifamily
dwelling is a dwelling containing three (3) or more dwelling units, designed for
and occupied by an equal number of families.

3. The following do not fall under the provisions of 4.4.

-+ a. Developments containing less than four (4) single or two-family residential lots.
These will be treated according to the terms set forth in the Company’s line
extension policy in effect at the time.

b. Marinas.
c. Mobile home parks, except as defined in 4.4.B.1.b.
d. RV parks, except as defined in 4.4.B.1.c.
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4. CONSTRUCTI®ON CHARGES AND OTHER SPECIAL CHARGES

4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
B. Temms and Conditions (Cont’d)

4. The PAHD will include, but is not limited to: a description of the development; a (C-M)
requirement that the Developer/Builder provide the Company with an addressed,
recorded plat; trench and backfill requirements; conduit requirements; reasonable
and necessary or otherwise mutually agreed upon requirements for easements,
rights-of-way and other similar rights to access the property, surface grading
requirements; target dates and inspection schedules; and charges to be paid by the
Developer/Builder.

5. The terms and conditions of each PAHD may vary as appropriate and may include
provisions that are different from or additional to those in 4.4.

6. Developer/Builders’ Responsibilities and Charges (C-M)

a. When a Developer/Builder requests that the Company construct facilities N)
pursuant to a PAHD, the Developer/Builder will be required to disclose whether
or not the Developer/Builder has an arrangement or agreement with another
provider to provide communications, facilities and services. If the
Developer/Builder has entered into an arrangement or agreement with another
provider, Qwest will not be obligated to place facilities to and within the
development or enter into a PAHD with the Developer/Builder. The Company
may agree to place facilities within the development under mutually agreeable
terms and conditions.

b. If 4.4B.6.a, preceding, does not apply, the following charges and
responsibilities shall apply:

(1) The Developer/Builder will provide, without expense to the Company, trench
and backfill based on the specifications provided by the Company for the
facilities within the development. The Developer/Builder will also provide, as
specified by the Company and without expense to the Company, conduit with
adequate pull string for the service drop from the serving pedestal or property
line to the dwelling. In areas where the Company has wench and backfill
agreements with other utilities, the Developer/Builder is responsible for the
Company’s trench and backfill costs. (N)
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
B.6.b. (Cont’d)

2

3)

“

&)

(6)

The Developer/Builder shall provide at no cost to the Company a legally
sufficient easement to accommodate the placing and maintenance of the
facilities (e.g. distribution cables plus temminal pedestals or like devices and
access point cabinet) throughout the development. The surface of the
easements shall be brought to final grade prior to the installation of buried or
underground facilities.

Where the Company deems it necessary or desirable to use private and/or
govermment right-of-way to place facilities to and within the development,
such Developer/Builder shall be required to provide or pay the cost of
providing such right-of-way in addition to any other applicable charges. The
route established shall be determined by the Company.

If in the opinion of the Company, construction to and within the development
does not constitute a prudent inveswment, the Developer/Builder will assume
that portion of the construction costs that exceed a prudent financial
contribution by the Company. For the purpose of this section (4), construction
costs are defined in 4.4.B.7., following.

The Developer/Builder may request an engineering quote to be performed to
establish an estimated construction charge by the Company. For the purpose
of 4.4, the Company will provide an engineering quote of the construction
charges and an executable PAHD to the Developer/Builder for a fee of
$300.00. All quotes are valid for thirty (30) days from the date they are
presented to the Developer/Builder. This fee is non-refundable.

All costs payable by the Developer/Builder shall be paid prior to the start of
any construction.

7. For the purpose of 4.4.B.6.b.(4), construction costs shall include all material,
supplies, engineering, labor, supervision, transportation, and rights-of-way for
placing and removal of feeder facilities, and all facilities necessary to provide
service from the central office to and within the development, including but not
limited to channel equipment, feeder, distribution, and drop facilities, and any
applicable overhead, as determined by the Company.

(M) Material moved from Page 3.
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8.

10.

11.

C.

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
Terms and Conditions (Cont'd)

For the purpose of 4.4, facilities means feeder facilities and distribution facilities,
including but not limited to the communications cable, wire, standard network
interfaces, pedestals and terminals necessary to enable end-users to arrange to
have communications services to their living unit activated in the future from a
standard network interface, as well as any necessary structures including but not
limited to communications conduit, sleevings, and pull strings. Title to all
facilities placed by or for the benefit of Qwest to provide services to the
development shall belong solely to Qwest.

Facilities covered in the PAHD cannot be used for subsequent developments until
they are covered by a new PAHD.

The Company shall not be required to provide facilitics at the request of a
Developer/Builder within new developments which meet any of the conditions
listed in 4.4, absent the execution of PAHD.

To the extent that the terms and conditions in 4.4 or the PAHD conflict with any
terms and conditions of any other section in this catalog, the terms and conditions
set forth in 4.4, and/or the PAHD agreement shall control.

Developer Non-Participation

If a Developer/Builder does not enter into a PAHD, the Company, at its option,
may accept requests for service from individual customers in the
subdivision/development area as provided for in the Company’s line extension
policy in effect at that time.
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8. EXCHANGE SERVICES
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5. EXCHANGE SERVICES

S.1 EXCHANGE AREAS

S.1.1 L1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
This section identifies exchanges and their extended area service which provides
a non-optional two-way telecommunications service between main stations of
separate exchanges at flat monthly rates in lieu of rates for Message
Telecommunications Service. The service is provided by means of special
extended area trunks between the exchanges involved.

A. Extended Area Service Increments

EAS increments apply, by EAS Group, to flat-rated service in the exchanges listed
in B., following.

Monthly Increment
Business
EAS Group Residence | One-Party All oth B
(1FB) other
1 $0.00 0.00 $1.00
1A 0.00 0.00 1.25
2 0.00 0.00 1.50
3 0.00 0.00 2.00
3A 0.00 0.00 2.20
4 0.00 0.00 3.00
5 0.00 0.00 1.80
6 0.00 0.00 3.00

B. Exchanges by EAS Group

EXCHANGES WITHOUT EAS
Bridgeport Pender
Broken Bow Pilger
Clarkson Randolph
Emerson Schuyler
Gothenburg Sidney

Silver Creek

Howells Wakefield
Laurel Wayne
Missouri Valley, 1A West Point
North Platte Yankton, SD

NLE2019-002
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5.1 EXCHANGE AREAS
5.1.1
B

Ainsworth
Alliance
Atlanta

Elwood
Fullerton

Norfolk

Atkinson
Axtell
Central City
Chadron

Crawford
Farwell
Lyons

Holdrege

5. EXCIIANGE SERVICES

EAS Grour 1

(D)

EAS GrouP 1A

EAS Group2

EAS GrROuP 3

EAS Grour 3A

NOTICE

LisT OF EXCHANGE AREAS AND LOCAL CALLING AREAS
. Bxchanges by EAS Group (Cont'd)

Grand Island
Loup City
McCook
Ogallala
Oxford
Valentine

Harrison
Homer
Humphrey
Lexington

Minden
Oakland
Tekamah
Whitney
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EXCHANGE AREAS

5. EXCIIANGE SERVICES

5.1
5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B

. Exchdnges by EAS

Big Springs
Cairo
Dakota City
Elm Creek
O'Neill

Creston
Fremont

EAS GROUP 4

EAS Grour §

Bennington
Elkhomn

Gretna

Omaha¢
Springfield

Valley

Waterloo

EAS Group 6

NOTICE

St. Libory

St. Paul

So. Sioux City
Wood River
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§. EXCHANGE SERVICES

S.1 EXCHANGE AREAS

5.1.1 L1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd)

C. The following is a list of exchanges. Where EAS is provided, the cxchanges to
which it is provides are shown. See A., preceding for applicable EAS increments

by EAS Group. All exchanges are in Nebraska except as otherwise indicated.

EAS EXCHANGES INCLUDED
EXCHANGE GROUP IN EXTENDED LOCAL CALLING AREA
Ainsworth i Long Pine, Johnstown
Alliance 1 Hemingford
Atkinson 2 O'Neill, Stuart
Atlanta 1 Holdrege
Axtell 2 Minden, Funk
Bennington 5 Arlington, Blair, Carson, IA, Council (©)

Bluffs, 1A, Crescent, A, Ft. Calhoun,
Glenwood, IA, Fremont, Kennard,
Louisville, Macedonia, IA, Mineola, IA,
Minden, IA, Missouri Valley, IA, Murray,
Neola, [A, Oakland, IA, Omaha (including
Carter Lake, JA., Elkhorn, Gretna,

Springfield, Valley, Waterloo),
Plattsmouth, Silver City, 1A, Tabor, IA,
Treynor, 1A, Underwood, IA, Yutan ©)
Big Springs 4 Brule, Ogallala
NOTICE
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5, EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C. (Cont'd)
EAS EXCHANGES INCLUDED
EXCHANGE GRoOUP IN EXTENDED LOCAL CALLING AREA
Bridgeport - N/A
Broken Bow - N/A
Cairo 4 Grand Island, Wood River
Central City 2 Archer, Hordville
Chadron 2 Crawford, Whitney
Clarkson - N/A
Crawford 3 Chadron, Harrison, Whitney
Creston 6 Columbus, Humphrey ©
NOTICE
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. (Cont'd)

EXCHANGE
Dakota City
Elkhorn

Elm Creek
Elwood
Emerson
Farwell

Fremont

Fullerton

51 EXCHANGE AREAS
5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C

Effective: 07-22-2006

5. EXCHANGE SERVICES

EAS
GROUP

4
5

EXCHANGES INCLUDED
IN EXTENDED LOCAL CALLING AREA

Homer, South Sioux City, Sioux City, 1A

Arlington, Blair, Carson, [A, Council
Blufts, TA, Crescent, IA, Ft, Calhoun,
Glenwood, 1A, Fremont, Kennard,
Louisville, Macedonia, 1A, Minden, IA,
Mineola, IA, Missouri Valley, [A, Murray,
Neola, IA, Qakland, IA, Omaha (including
Bennington, Carter Lake, A, Gretna,
Springfield, Valley, Waterloo),
Plattsmouth, Silver City, IA, Taber, IA,
Treynor, A, Underwood, JA, Yutan

Overton, Kearney

Lexington

N/A

Dannebrog, Elba, St. Paul

Arlington, Blair, Ft. Calhoun, Kennard,
®maha (including Bennington, Carter Lake,
[A, Elkhorn, Gretna, Springfield, Valiey,
Waterloo), Yutan

Belgrade

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(C)

©



State of Nebraska

Notified: April 2, 2019

Qwest Corporation

Exchange and Network SECTION §
Services Catalog Page 7
Release 4

Effective: April 12, 2019

EXCHANGE AREAS

5. EXCHANGE SERVICES

5.1
5.1.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING ARFAS
C

. (Cont'd)

EXCHANGE
Gothenburg

QGrand Island

Gretna

Harrison
Holdrege
Homer
Howells

Humphrey

NE2019-002

EAS
GROUP

1

3A

EXCHANGES INCLUDED
IN EXTENDED LOCAL CALLING AREA

N/A

Cairo, St. Libory, Wood River, Chapman,
Doniphan, Phillips

Arlington, Blair, Carson, IA, Council
Bluffs, IA, Crescent, 1A, Ft. Calhoun,
Fremont, Glenwood, IA, Kennard,
Louisville, Macedonia, 1A, Minden, IA,
Mineola, IA, Missouri Valley, IA, Murray,
Neola, IA, Oakland, 1A, Omaha (including
Bennington, Carter Lake, IA, Elkhom,
Springfield, Valley, Waterloo), Plattsmouth,
Silver City, 1A, Tabor, IA, Treynor, IA,
Underwood, IA, Yutan

Crawford, Whitney

Atlanta, Funk, Loomis, Bertrand
Dakota City, South Sioux City
N/A

Creston, Lindsay

D)

(D)



Qwest Corporation

Exchange and Network SECTION 5

Services Catalog Page 8

State of Nebraska Release 2
Notified: 03-30-200] Effective: 04-10-2001

S. EXCHANGE SERVICES

S.1 EXCHANGE AREAS
5.1.1 L1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C. (Cont'd)
EAS EXCHANGES INCLUDED

EXCHANGE GRroOuP IN EXTENDED LOCAL CALLING AREA
Laural - N/A
Lexington 2 Elwood, Overton
Loup City 1 Ashton
Lyons 3 Decatur, Oakland, Tekamah
McCook | Culbertson
Minden 3 Axtell, Norman, Heartwell
Missouri Valley, IA - [1]
Norfolk 1A Battle Creek, Madison ©)
North Platte - N/A

[1] See5.1.8.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 9

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

§. EXCHANGE SERVICES

51 EXCHANGE AREAS
5.1.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C. (Cont'd)

EAS EXCHANGES INCLUDED
EXCHANGE GRoOUP IN EXTENDED LOCAL CALLING AREA
Qakland 3 Lyons, Tekamah, West Point
Ogallala l Brule, Big Springs
Omaha 5 Arlington, Bennington, Blair, Carter Lake,

IA, Council Bluffs, IA, (including - Carson,
IA, Crescent, IA, Underwood, IA),
Elkhorn, Ft. Calhoun, Fremont, Glenwood,
1A, Gretna, Kennard, Louisville,
Macedonia, 1A, Minden, 1A, Mineola, IA,
Missouri Valley, 1A, Murray, Neola, IA,
Qakland, TA, Plattsmouth, Silver City, 1A,
Springfield, Tabor, [A, Treynor, IA, Yutan,
Valley, Waterloo

O'Neill 4 Atkinson, Bristow, Butte, Chambers,
Inman, Page, Spencer, Stuart
®xford 1 Edison
Pender — N/A
Pilger - N/A
Randolph - N/A
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT 1S SUBJECT TO CHANGE.,



Qwest Corporation

Exchange and Network SECTION 5

Services Catalog Page 10

State of Nebraska Release 2
Notified: 07-13-2006 Effective: 07-22-2006

5. EXCHANGE SERVICES

51 EXCHANGE AREAS
5.1.1 L1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C. (Cont'd)
EAS EXCHANGES INCLUDED

EXCHANGE GROUP IN EXTENDED LOCAL CALLING AREA

St. Libory 4 Grand Island, St. Paul

St. Paul 4 Boelus, Cotesfield, Dannebrogk, Elba,
Farwell, St. Libory

Schuyler - N/A

Sidney - N/A

Silver Creek - N/A

So. Sioux City 4 Dakota City, Homer, Sioux City, IA

Springfield 5 Arlington, Blair, Carson, I[A, Council ©
Bluffs, A, Crescent, IA, Ft. Calhoun,
Fremont, Glenwood, TA, Kennard,
Louisville, Macedonia, 1A, Minden, IA,
Mineola, IA, Missouri Valley, 1A, Murray,
Neola, IA, Oakland, IA, Omaha (including
Bennington, Carter Lake, 1A, Elkhorn,
Gretna, Valley, Waterloo), Plattsmouth,
Silver City, 1A, Tabor, 1A, Treynor, IA,
Underwood, IA, Yutan (€)

Tekamah 3 Decatur, Lyons, Oakland

NOTICE

THE INFORMATION CONTAINED IN THIS BOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 11

State of Nebraska Release 2
Notified: 07-13-2006 Effective: 07-22-2006

S. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
C. (Cont'd)
EAS EXCHANGES INCLUDED
EXCHANGE GROUP IN EXTENDED LOCAL CALLING AREA
Valentine 1 Crookston, Cody, Kilgore, Wood Lake
Valley 5 Arlington, Blair, Carson, IA, Council
Bluffs, 1A, Crescent, 1A, Ft. Calhoun,
Fremont,  Glenwood, 1A, Kennard,
Louisville, Macedonia, TA, Minden, IA,
Mineola, TA, Missouri Valley, A, Murray,
Neola, TA, Oakland, 1A, Omaha (including
Bennington, Carter Lake, IA, Elkhorn,
Gretna, Springfield, Waterloo),
Plattsmouth, Stlver City, [A, Tabor, IA,
Treynor, 1A, Underwood, IA, Yutan
Wakefield - N/A
Waterloo S Arlington, Blair, Carson, [A, Council
Bluffs, IA, Crescent, IA, Ft. Calhoun,
Fremont, Glenwood, [A, Kennard,
Louisville, Macedonia, IA, Minden, IA,
Mineola, [A, Missouri Valley, IA, Murray,
Neola, IA, Oakland, IA, Omaha (including
Bennington, Carter Lake, TA, Elkhorn,
Gretna, Springfield, Valley), Plattsmeuth,
Silver City, A, Tabor, IA, Treynor, IA,
Underwood, IA, Yutan
Wayne - N/A
West Point - N/A
Whitney 3 Chadron, Crawford, Harrison
Wood River 4 Cairo, Grand Island
Yankton, SD - [1]
[1] See5.1.8.

NOTICE
THE INFORMATI@®N CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

©

©

(®)

(©)



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 12

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd)

D. All Centrex customers will be charged business EAS rates on a trunk equivalency
basis identified below:

TOTAL CENTREX PBX TRUNK
STATION LINES EQUIVALENT
1 1
2 2
3 3
4t0 6 4
7to 10 5
11to 15 6
16 to 21 7
22t0 28 8
29t0 36 9
37t045 10
46 10 54 11
5510 64 12
65to 75 13
76 to 86 14
87 to 98 15
99to 111 16
112 to 125 17
126 to 139 18
140 to 155 19
15610 171 20
172 to 189 21
190 to 207 22
208 to 225 23
226 to 243 24
244 t0 262 25
263 to 281 26
282 to 300 27
Each Add'l 18 Lines Add 1
) EEEIVER ﬂ'
1
Ui SEP 29 2000

L
X NPSC Comm. r)ept l
NOTICE

E THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2000-056
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State of Nebraska Release 2
Notified: 12-20-2004 Effective; 1-1-2005

5. EXCHANGE SERVICES
5.1 EXCHANGE AREAS (Cont'd)
5.1.7 Mars

The boundaries of Base Rate Areas and Zone Rate Areas are as described or
indicated on maps for each exchange which are hereby made a part of this
Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2004-032

(D)



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION 5

Services Catalog Page 14

State of Nebraska Release 5
Notified: 09-12-13 Effective: 09-23-13

5. EXCHANGE SERVICES
5.1 EXCHANGE AREAS (Cont'd)

5.1.8 BORDER EXCHANGES

These rates, terms and conditions apply to portions of exchanges located in
Nebraska and served from exchanges located in other states

)

®)

ECEIVE

SEP 11 2013

NPSC-Comm. Dept.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE,

NE2013-010



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION §

Services Catalog Page 15

State of Nebraska Release 4
Notified: 09-12-13 Effective: 09-23-13

S. EXCHANGE SERVICES
5.1 EXCHANGE AREAS (Cont'd)
5.1.8 BORDER EXCHANGES
A, Served from South Dakota Exchanges (T)
1. Suburban Territory Near South Yankton, South Dakota

South Yankton, Nebraska is served by the Yankton, South Dakota
exchange. Rates and charges found in the South Dakota Exchange
and Network Services Catalog, apply.
The Yankton exchange includes, in addition to suburban territory in
Nebraska near Yankton, South Dakota, the territory in South Dakota
comprising the City of Yankton and vicinity. The Irene and Wakonda
exchanges include the territory in South Dakota comprising these
cities and the immediate vicinity of each. The Irene exchange also

includes the community of Mayfield and the Wakonda exchange
includes the towns of Gayville and Volin.

SECEIVE

SEP 11 2013

NPSC-Comm. Dept.
NOTICE

THE INI:)ORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2013-01
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State of Nebraska Release 3
Notified: 5-30-2008 Effective: 6-9-2008

5. EXCHANGE SERVICES

S.1 EXCHANGE AREAS
5.1.8 BORDER EXCHANGES

A

NOTICE
NE2008T0}%$ INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(D)

D)
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State of Nebraska Release 2
Notified: 12-20-2004 Effective: 1-1-2005

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
A. General

1. Definition
Local Exchange Access Line
Facilities from the central office up to the network interface designated by the
Company to secure individual and party ltne service.

2. The General Terms and Conditions of this Catalog apply at all exchanges except
as otherwise provided herein.

3. Local Exchange Main Line Service rates apply for each local exchange access
line. All rates include touch-tone.

4. Loop Diversity and/or Avoidance
Loop Diversity and/or Avoidance, defined in Section 4 of the Private Line
Transport Services Catalog, are available with one party business main line
service, wunks, and PAL Service.
Customers subscribing to Loop Diversity must also have additional facilities for
the diverse route.
Customers subscribing to Avoidance may be required to pay the charges
assoctated with Foreign Exchange Service, as described elsewhere in this Catalog.

5. When the Company cannot provide primary basic local service to a customer

within five business days from the date of the custoruer's application for service or
by the customer's requested date, whichever is later, the Company, where
available and to the extent possible, shall offer local service altematives.

Service alternatives include, but are not limited to, tocal MARKET EXPANSION
LINE Service (remote call forwarding), where available. Local MARKET
EXPANSION LINE Service will be provided to the customer at no charge until the
Company can provide primary basic local service. The service alternative will be
provided only for primary basic local service. Primary basic local service is
defined as the first line at a specific address.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CIANGE.

NE2004-032

(D)
(T)

(T)
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Exchange and Network SECTION §
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State of Nebraska Relcasc 2
Notified: 12-20-2004 Effective: 1-1-200S

5. EXCHANGE SERVICLES

LOCAL EXCHANGE SERVICE

A. General (Cont'd)

6. Credits may also be applicd to the customer's bill. If an order is delayed more

than five business days, a credit for the nonrecurring charge associated with the
line will apply. In addition, customers whose orders are delayed for more than 39
calendar days will receive a credit, based on a primary basic local service monthly
rate, for each month or partial month of service was delayed.

If primary basic local service is not established within 3@ calendar days from the
date of the customer's application for service or by the customer's requested date,
one of the following provisions will apply:

a. The monthly rate associated with primary basic local service, for each month or
partial month that the order is held, will be credited to the customer’s bill after
service is established.

The customer may choose the cellular service alternative. To offset the expense
of that cellular service alternative, the Company will issue a voucher to the
Company's customer.

* Proof of the cellular service must be provided to the Company to serve as
notice that the customer requests a voucher from the Company.

» Cellular vouchers will be issued monthly and continue to be issued through
the month that primary basic local service is established.

8. Nonrecurring Charges

N@NRECURRING
USOC CHARGE
» Change of telephone number initiated
by customer or due to regrading from
business to residence service, each NCK $10.00
+ Change of any class of local service
to any other class of local service,
i.e., residence service to business
service or business service to residence
service GCS 10.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CIIANGE.,

NE2004-032

(T)

(T)

(1)
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Services Catalog Page 19

State of Nebraska Release 3
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE (Cont'd)
5.2.1 MEASURED SERVICE - GRANDFATHERED ©)

Effective September 2, 2021, Measured Service is grandfathered for (N)
Individual Line Service and availability is limited to lines currently in service !
at existing locations for existing customers N)

A. Description

1. Measured Service is a service for which rates are based upon an exchange access
line and usage. In addition to the monthly charge, local usage charges will apply
for outgoing calls completed on a local basis. Measured Service is an optional
offering available to single-party customers. Measured Service is available in all
exchanges.

2. A nonprimary line is a separately billed residence line that is not the first line in the
household. An additional line is a residence line that is billed together with a
residence first line (primary) or a residence nonprimary line.

B. Terms and Conditions

1. Measured Service and Semipublic Metered Service are available, and are payable
in advance. This service entitles the customer in any given exchange to service
without other charge, to all stations bearing the designation or designations of that
exchange. Customers in exchanges having Extended Area Service, as shown in
5.1.1, are also entitled to service to all stations of those exchanges shown.

Received by NPSC
08/23/2021
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State of Nebraska Release 4
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE - GRANDFATHERED (©)
B. Terms and Conditions {(Cont'd)

2. Flat Rate and Measured Service will not be provided on the same premises except
as follows:

* Where the Flat Rate Service is physically arranged so it cannot be used to
supplement the Measured Service.

* The non-administrative, inward terminations at a Telephone Answering Bureau.

* A flat rate Foreign Exchange line which is switched at a location whose calling
area does not include the calling area of the normal serving exchange for the
Measured Service lines.

* The selection of either Flat Rate Service or Measured Service for all
administrative lines of a Radio Carrier.

3. Centrex Service is not offered the option of subscribing to Measured Service.
4. Usage billing will be provided in bulk or summary form and not by call detail.

5. Definitions of Classes of Service for local calls - Dial Station-to-Station, Operator
Station-to-Station, and Person-to-Person apply to local calls originated from
Measured Service Lines and are defined in 6.2.1.

6. Sent paid local calls include all Dial Station-to-Station calls and those Operator
Station-to-Station and Person-to-Person calls which are billed to the same
telephone number from which they originated.

7. The definitions of Reversal of Charges (Collect Call) and Credit Card are defined
in 6.2.1 and apply to local calls originated on Measured Service Lines.

8. The quotation of "time and charges" will not be provided for local telephone calls.
This includes information concerning duration of messages and the associated
charge to be billed the customer.

Received by NPSC
08/23/2021
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State of Nebraska Release 4
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE - GRANDFATHERED ©)
B. Terms and Conditions (Cont'd)

9. Measured Service usage charges do not apply to calls placed to the Company
Business Office, Company Repair Service, Directory Assistance, 911 or "0" for
emergency agencies, such as police, fire, rescue or ambulance.

C. Business

Business customers may subscribe to Measured Service at rates and charges
specified in E., following.

1. Nonrecurring charges will not apply for conversion of an existing customer to
Measured Service, for one conversion back to Flat Rate Service or from one
Measured Service package to another within six months of the customer's initial
conversion to Measured Service. After the six month period, applicable
nonrecurring charges will apply for conversions from Measured Service to Flat
Rate Service.

2. The timing of local messages is the same as specified for toll messages in 6.2.1.

Received by NPSC
08/23/2021
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State of Nebraska Release 3
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES

52 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE - GRANDFATHERED (Cont’d) (C)

D. Residence
1. Rate and Charge Application
a. Nonrecurring charges will not apply for conversion of an existing customer to the
3 Hour Usage Package Service offering. Further, nonrecurring charges will not
apply for conversion back to Flat Rate Service.

b. The timing of local messages is the same as specified for Toll messages in 6.2.1.

c. The basic monthly rates for 3 Hour Usage Package Service Lines are specified in
E., following.

d. The hourly allowance is applied only toward sent paid local usage charges as
accumulated above.

e. No credit is given for any unused allowance during a billing month, nor is any
unused allowance accumulated and/or carried forward over billing months.

Received by NPSC
08/23/2021
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State of Nebraska Releasce 15
Notified: 12-02-2022 Effective: 02-01-2023

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE — GRANDFATHERED (Cont'd)

k. Rates and Charges
The nonrecurring charges apply for connecting or moving telephone service.
1. Business

NONRECURRING MONTHLY
USOC CHARGE RATE

a. Mecasured Service LMB $45.00 $37.50 (1)
b. Usage Charges

The following exchange usage charge applies in addition to the Measured Service
line rates:

CHARGE
+ Usage Charge, per minute £0.02

The wire centers within an exchange which are contiguous to the wire center from
which a call 1s placed will always be included in the 0-10 mile call area.

Received by NPSC
12/1/2022
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State of Nebraska Releasc 12
Notified: 12-02-2022 Effective: 02-01-2023

S. EXCHANGE SERVICES

2 LOCAL EXCHANGE SERVICE
2.1 MEASURED SERVICE
2. Rates and Charges (Cont'd)

NN

2. Residence

NONRECURRING MONTHLY

usocC CHARGE RATE
a. 3 Hour Package
+ First Line (Primary) RWYV [ $27.85 (1)
« Nonprimary Line ANK [1] $25.25(D)
< Additional Line AWV (n $25.25 (1)
CHARGE
b. Usage, per minute $0.02

[1] See 3.1.1.D. for nonrecurring charge application.

Received by NPSC
12/1/2022
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Exchange and Network SECTION §

Services Catalog Page 27

State of Nebraska Release 3
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE — GRANDFATHERED (Cont'd) ©

F. Measured Service Billing Options
1. Description

a. Measured Service will provide customers, where these services are available,
options on how local usage charges will be billed, and in which format and amount
of detail the bill will be rendered.

(1) Local Reverse Billing

This option provides for the billing of the called party (flat rate, hourly usage or
measured customer) rather than the calling party for hourly or measured usage
charges. Applicable conditions and rates in D., preceding, apply to Local
Reverse Billing.

(2) Local Usage Detail only with Local Reverse Billing

Local Usage Detail will provide customers detail of their local incoming
measured calls under several options. Detail is available separately from the
bill on either paper, magnetic tape or microfiche. This option provides the
following detail: the central office prefix of the calling number, connect time,
duration (holding time), date of call, and amount of each local call.

2. Terms and Conditions

a. Local Reverse Billing is available to customers for inward calls on a per message
basis. Calls must originate from telephone lines located in Company Exchanges.
The customer has the option of enrolling in or withdrawing from the service at
either the beginning or ending of the billing period. There will be no billing of
fractional amounts.

b. Local Usage Detail is available on a total account basis only and becomes
effective on the customer's billing date. The customer has the option of enrolling
in or withdrawing from the service at either the beginning or ending of the billing
period. There will be no billing of fractional amounts.

Received by NPSC
08/23/2021
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SECTION S
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Release 3

Effective: 09-02-2021

S. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE - GRANDFATHERED
F. Measured Service Billing Options (Cont'd)

3. Rates and Charges
NON-
RECURRING
USOC CHARGE|[1]

a. Local Reverse Billing,
per line or terminal

arranged
* Residence LRB $5.00
* Business LRB 5.00

b. Local Usage Detail,
per line or terminal
arranged, for inward

calls
* Residence OMD 6.00
« Business OMD 15.00

RATE
PER LINE

©

RATE PER

PERMONTH MESSAGE

$1.50
1.50

1.50

$0.01
0.01

0.01
0.01

[1] Applies in addition to applicable nonrecurring charges in E., preceding.

Received by NPSC
08/23/2021
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State of Nebraska Release 2
Notified: 08-23-2021 Effective: 09-02-2021

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
52.1 MEASURED SERVICE — GRANDFATHERED (Cont'd) ©

G. Hearing or Speech Impairment Discount
1. Description

Disabled persons who have been certified to the Company as having a hearing or
speech 1mpairment which necessitates that they communicate by a
Telecommunications Device for the Deaf (TDD) (sometimes referred to as a
teletypewriter or TTY device) will receive, upon written application to the
Company, a discount on calis from certified residence account premises where a
TDD is located.

2. Terms and Conditions
a. The discount given will be 50% on usage.

b. For a customer with more than one line or trunk, written application will be
required for each line or trunk.

c. The billing period for this discount will be determined by the toll billing date. The
customer will receive the discount at the beginning of the next toll billing period
after application approval. The customer has the option of withdrawing at either
the beginning or ending of the billing period. A nonrecurring charge does not
apply to establish this service.

Received by NPSC
08/23/2021
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SECTION 5

Page 30

Release 12

Effective: 02-01-2023

5.2

5.2.4

&9

B.

[1]
(2]

5. EXCHANGE SERVICES
LoCAL EXCHANGE SERVICE (Cont'd)
FLAT RATE SERVICE

Description

Flat Rate Service is an exchange service for which a specified rate is charged

regardless of the amount of usage.

A nonprimary line is a separately billed residence line that is not the first line in
the household. An additional line 1s a residence line that is billed together with a

residence first line (primary) or a residence nonprimary line.

Rates and Charges

Nonrecurring charges apply for connecting or moving telephone service. These

rates do not include EAS charges found in 5.1.1.

NONRECURRING MONTHLY

usocC CHARGE

» Residence

- First Line (Primary), each  IFR/HFR [1]

- Nonprimary Line, each AFL [1]

- Additional Line, cach AFH [
» Business

- One-Party IFB/AFK/  $45.00

HFB
- Business Answering [2] SSv $45.00

See 3.1.1.D. for nonrecurring charge application.
Grandfathered to existing customers at existing locations.

RATE

$30.50 (I)
$30.50 (I)
$30.50 (I)
$43.50 ()

$43.50 (1)

Received by NPSC

12/1/2022



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION §

Services Catalog Page 31

State of Nebraska Release 6
Notified: 5-19-2023 Effective: 6-1-2023

S. EXCHANGE SERVICES
5.2 LocCAL EXCHANGE SERVICE (Cont'd)
5.2.5 LocAL EXCHANGE OPTIONS
A. Hunting Service |3]
1. Description

Hunting Services are optional arrangements available to customers with two or
more line services at the same location, same system. Where facilities permit, lines
are arranged so that incoming calls to a busy line overflow to another line in the
hunting arrangement.

2. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE

» Hunting, per line

- Residence HTG - $8.95

- Business HTG $10.00 8.95
* Charge to rearrange,

per line

- Residence AAV 6.00 -

- Business[1,2] AAV 10.00 —

[l] Does not apply when changing from Series Hunting to Multiline Hunting or vice
versa.

[2] Applies to establish Hunting for trunks.

[3] Effective June 1, 2023, Hunting Service is grandfathered for residence
customers and will no longer be available to new residence customers.

NE2023-09
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.2.5 LoCAL EXCHANGE OPTIONS
A. Hunting Service [2] (Cont'd)
3. Rotary Break Arrangement [3] (©)

a. Description

This arrangement permits the control of the rotary or line hunting feature when it
is necessary to limit the number of incoming calls.

b. Rates and Charges

The following rates and charges are in addition to applicable rates and charges for
the service with which it's associated.

NONRECURRING MONTHLY

USOC CHARGE RATE
» Rotary Break Arrangement,
including relays and control
key, each [3] P89 $10.00 $3.20 (©)
* Control Circuit |3] N/A [1] [1] ()

[1] See Private Line Transport Services Catalog.

[2] Effective June 1,2023, Hunting Service is grandfathered for residence customers and
will no longer be available to new residence customers.

[3] Effective September 1, 2023, Rotary Break Arrangement is grandfathered for  (N)
small business customers and will no longer be available to new small business f
customers. (N)

Received by NPSC
08/21/2023



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION S

Services Catalog Page 33

State of Nebraska Releasc 2
Notificd: 10-30-2020 Effective: 01-01-2021

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.5 LOCAL EXCHANGE OPTIONS (Cont'd)

B. STAND-BY Linc Servicc — GRANDFATHERED

Effective January 1, 2021, this service is grandfathered. Availability to current
customers is limited to lines and features in service at existing locations.

1. Description

STAND-BY Line is an offcring on a month-to-month basis which will allow
business customers to cxpand access to their business and expand their
capacity to make outgoing calls as nceded. This scrvice is designed for
customers that expericnce periodic peaks and valleys in calling volumes to
and from their business.

2. Terms and Conditions

a. This scrvice will be offered to business customers only.

b. STAND-BY Line mcasurcs both incoming and outgoing calls on a per
minutc of usc basis. The incoming and outgoing call capability is
always active.

c. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL,
Teclephone Assistance Plan, will apply under the same terms as a
measured business linc.

d. Dircctory Assistance and long distance scrvice will apply under the
same terms as a measured business line.

¢. Customers must have at Icast one [lat rated business line at the location
for which they arc ordering STAND-BY Line scrvice. STAND-BY Linc
cannot be used as the primary business linc.

f. No listing will be provided with the STAND-BY Line.

g. Terms, conditions, ratcs and charges as described clsewhere in the
Company's Catalog, apply as appropriatc.

h. STAND-BY Linc Scrvice will be provided where technically and

NEZOZYV-01

cconomically feasible.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.5 LOCAL EXCHANGE OPTIONS
B.2. (Cont'd)

i. Customers are not charged to change from STAND-BY Linc to an
individual business line.

1. STAND-BY Line Service may be temporarily suspended only when the
main service with which it is associated is suspended. STAND-BY Line
Service will remain at the full rate.

k. The Imtial Service Period described in Section 2 does not apply for
STAND-BY Line Service.

. Nonrecurring charges apply to establish STAND-BY Line Service. In
addition, nonrecurring charges, specified in 5.2.A.6. for USOC GCS.
apply to change from an individual business line to STAND-BY Line
Service.

3. Rates and Charges

PER
NONRECURRING  MONTHLY  MINUTE
UsOC CHARGE [1] RATE OF USE [2]
o STAND-BY Line,
(GRANDFATHERED)
per line 1'T™ $45.00 $34.40 (1) $0.05

[I] Same in amount and application as the business line nonrecurring charge.

{2]  Applies to connections of one minute or any fraction thereof.

Received by NPSC
12/1/2022
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.5 LoCAL EXCHANGE OPTIONS (Cont'd)

NPSC-Comm. Dept.

[1] This page also cancels the following page: Page 36, Release 1.

NOTICE
THE INFORMATI®ON CONTAINED IN THIS D@CUMENT 1S SUBJECT TO CHANGE.
NE2010-023

(D)

N)



Qwest Corporation

Exchange and Network SECTION 5

Services Catalog Page 37

State of Nebraska Release 2
Notified: 9-23-2010 Effective: 10-4-2010

5.2

5.2.5

5. EXCHANGE SERVICES

LOCAL EXCHANGE SERVICE
LOCAL EXCHANGE OPTIONS (Cont'd)

C. Combined Main Line Service

1.

Description

Where facilities permit, two individual main lines may be so connected and
equipped that a signal may be received at the other, when either of them is called,
thereby fumishing secretarial service when either one of the lines is not attended.

Flat Rate and PAL or other Message Rate Services are not combined. Ordinarily,
two services are combined only when they are subscribed for by the same
customer or when one customer 1s in business with or is an employee or agent of
the other customer.

2. Terms and Conditions

a. When the lines are located within the same single office area or within the same

central office district of a multi-office exchange, the total of rates for individual
line services apply. When the lines are located in different central office districts
of a multi-office exchange, regular extension station mileage charges apply for
the airline distance between the central office buildings serving the two districts
in which the stations are located.

Standard charges for miscellaneous services in connection with combined main
line services will be applied in addition to charges for the main lines themselves,
and for any circuit between central offices which may be required in multicentral
office exchanges.

(T)

NPSC-Comm. Dept,

NOTICE
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.25 LOCAL EXCHANGE OPTIONS (Cont'd)

D. Controllable Bridged Main Line Service (1)
1. Description
In those exchanges where the central office equipment is available, controllable
bridged main line service 1s offered. A cutoff key at one station may be operated

to establish or remove the bridged arrangement, thus controlling the periods when
a call to one station may be answered at either station.

2. Rates and Charges
The following rates and charges are in addition to the regular monthly rates and
nonrecurring charges that apply for the main line or trunks involved. If Main Line
Service is ordered at the same time as the initial installation of residence and
business service, an additional nonrecurring charge does not apply.

NONRECURRING MONTHLY

USOC CHARGE][1] RATE
« Central office relay, each
primary line equipped BLS5X $5.00 $1.25
BLS1X,
BLS2X
BLS3X,
BLS4X 5.00 -
» Conwol Circuit N/A [2] [2]

[1] Applies to establish service on existing accounts.

2] Private Line Transport Mileage Charges apply.
(2] Priva P ge LHATges apply NPSC-Comm. Dept.

NOTICE
THE INF@RMATI®ON CONTAINLED IN THIS DOCUMENT IS SUBIECT T® CHANGE.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.25 LOCAL EXCHANGE OPTIONS (Cont'd)

E. Public Response Calling Service
1. Description

Public Response Calling Service, also known as Choke Network, is a service
offering which provides facilities for call-in programs, including but not limited
to radio, television, or internet promotional activities that result in mass calling by
the general public to a telephone number.

2. Terms and Conditions

In addition to the applicable terms and conditions in other sections of this
Catalog, the following terms and conditions apply specifically to Public Response
Calling Service:

a. Public Response Calling Service is offered to customers where the conditions
listed below exist. The services offered are subject to the availability of the
existing network facilities. The Company may revise or withdraw the service at
any time with appropriate notice.

b. In order to maintain the safety, continuity, and reliability of telephone service to
the general public and 911 Service, those customers who solicit large volumes of
incoming calls resulting in any of the conditions listed below, will be required to
subscribe to PRCS, or modify or discontinue the call-in activity. Existing
customers found to be using a business service inappropriately, generating large
volumes of incoming calls that may adversely affect the service of other
customers, may also be required to purchase PRCS.

» The number of incoming calls being directed to a specified telephone number
exceeds 200 in a given hour of time,

« More than 15 percent of the calls to the specified telephone number reach a
busy signal in any given hour,

+ The number of busy signals to a specific telephone number exceeds 1,000 per
week.

SEP 23 2010

NPSC-Comm. Dept.

NOTICE
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5.2
5.2.5
E.2.

C.

d

5. EXCHANGE SERVICES

LOCAL EXCHANGE SERVICE
LoCAL EXCHANGE OPTIONS
(Cont’d)

PRCS may not hunt or Call Forward-Busy to a non-PRCS line.

Customers may not utilize MARKET EXPANSI®N LINE Service as a PRCS
telephone number

A central office prefix specified by the Company must be used to provide Public
Response Calling Service.

The telephone number assigned to Public Response Calling Service may be
listed in the Company directory or on Directory Assistance records of the
exchange from which the associated PRCS lines are furnished. Additional
listing specified in 5.7.1 of this Cataleg may also be purchased.

Public Response Calling Service is provided with incoming calls. Qutgoing
calling is not provided as a feature of this service. Callers to the PRCS
telephone number from outside the local calling area may incur the appropriate
toll charges.

A Public Response Calling Service customer must subscribe to a minimum of
one line.

NPSC-Comm. Dept.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGEL.
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S. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE
LocAL EXCHANGE OPTIONS
2. (Cont'd)

1. Specially computed charges may apply, based on costs, where unusual quantities
of facilities are required to meet a subscriber's service requirements.

j. A Service Establishment Charge applies when Public Response Calling Service
is established.

3. Rates and Charges

NONRECURRING MONTHLY

USOC CHARGE RATE
+ Service Establishment
Charge NRC83 $100.00 -
« Public Response Calling
Service Lines, each 1MN [1} [1]
* Central Office Equipment GE6 - $150.00

F. Incoming Lines and Trunks

1. Customers for individual line business service may be provided with one or more
additional lines to be used exclusively for inward service from the central office.

2. Stations fer terminating inward lines associated with individual line business
service are not placed off the premises where the individual line service is located.

MONTHLY
UsoOcC RATE
FZB-7ZL 2]

[1] Same rates and charges as 1FB rate in 5.2.4 or other business
elsewhere apply.

[2] Equal to one party business flat rate as specified in 5.2.4.

NOTICE

(T)

(T)

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT O CHAWSC-Cemm. Dept.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL EXCHANGE OPTIONS (Cont'd)

[1] This page also cancels the following page: Page 40.2, Release 2.

(M) Material moved to 105.2.5.
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5. EXCHANGE SERVICES
52 LocAL EXCHANGE SERVICE (Cont'd)
52.6 LIFELINE ASSISTANCE PROGRAMS

Pursuant to FCC order 15-71, adopted June 18, 20185, the Company no longer
provides Lifeline discounted service to resellers as of August 15, 2016.

A, TFederal Lifeline Program
1. Description

The Federal Lifeline Program assists qualified low-income applicants with
reductions in their monthly local exchange service rate. The assistance applies for
a single telephone line or broadband service or a bundle of broadband and single
telephone line service at the applicant’s principal place of residence.

2, Eligibility Requirements

To receive assistance, an applicant must demonstrate an annual household incame
at or below 135 percent of the federal poverty guidelines, or mnust demonstrate
participation by the applicant, applicant’s dependent(s) or a member of applicant’s
household [1] in one of the following programs:

Federal Public Housing Assistance (FPHA)
Medicaid

Supplemental Nutrition Assistance Prograin (SNAP)
Supplemental Security Income (SSI)

Veterans Pension Benefit and Survivors Pension

[1]

NEZ019

(D)
D

(T)
(T)



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION 5

Services Catalog Page 41.1

State of Nebraska Release 21
Notified: 11-20-2019 Effective: 12-01-2019

5., EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.6 LIFELINE ASSISTANCE PROGCRAMS

A. Federal Lifeline Program (Cont’d)
3. Terms and Conditions

a. An applicant may request Lifeline assistance directly through the on-linc
consumer portal of the National Lifeline Eligibility Verifier (NLEV), also known
as National Verifier. Applicants may also mail a completed paper application,
Household Worksheet, and proof of eligibility to the Lifeline Support Center.
Applicants may coniact the Company to request that paper copies of the
application and Household Worksheet be mailed to them or may obtain the
required forms from the following website:
https://www lifelinesupport.org/ls/nv/default.aspx.

b. The Federal Lifeline Program credit may be applied to any qualifying residential
Local Exchange Service provided by the Company (including Packaged Services).

c. Customers are limited to one credit per household, which may be applied towards
a qualifying wireline service, a qualifying broadband service or a qualifying (T)
bundled voice and data service package. Customers are not eligible to receive a
credit from the Company if they receive a Federal Lifeline Program credit for a
service provided by another Eligible Telecommunications Carrier or Lifeline
Broadband Provider.

d. The Federal Lifeline Program credit will be pro-rated on the basis of a 30-day
month from the effective date of the customer’s application.

e. Applicants must provide proof of eligibility and be deemed eligible for
participation before monthly credits begin. Credits will only be issued on a go-
forward basis.

f. Nonrecurring charges will not apply when establishing this program on existing
service.

g. Partial payments made by Lifeline customers will be applied first towards local
service charges.

h. The discount shall be applied first to the subscriber line charge, and then to the (N)
monthly service rate for Lifeline eligible services. ‘

i. At no time shall the total Lifeline discount exceed the sum of the subsc1 iber line
charge and the monthly service rate, excluding applicable taxes (ftus, d@hE n W KJB D

surcharges.
Noy 20 2019
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5. EXCHANGE SERVICES

52 LoCAL EXCHANGE SERVICE
5.2.6 LIFELINE ASSISTANCE PROGRAMS

A. Federal Lifeline Program

3.

]

Terms and Conditions (Cont’d)

All Lifeline recipients will be required to recertify their eligibility every
year.

Toll Restriction (also known as Toll Blocking) is available to Lifeline
customers upon request at no charge. No service deposit will be required
for applicants who voluntarily elect toll restriction with the initiation of
Lifeline service.

Any Lifeline customer who has a past due balance in toll message charges
will be automatically restricted from access to toll services until the
outstanding balance is paid. The customer will not be charged for the toll
restriction placed on the account. The Restoration Charge applies to
Lifeline customers whose message toll service has been restricted for
nonpayment.

If a Lifeline customer is toll restricted for a second occurrence, the
Company may, at its discretion, place the Lifeline customer on a
permanent toll restriction. A Lifeline subscriber's request for reconnection
or re-establishment of local service will not be denied if the service was
previously suspended or disconnected for non-payment of toll charges.

Customers residing on federally recognized Tribal Lands who receive the
Federal Lifeline Program credit may also qualify for an additional
monthly credit. See Tribal Lands Lifeline Program in Section 5.2.6.C.
following.

(M) Material moved to Page 43.3.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.6 LIFELINE ASSISTANCE PROGRAMS

A. Federal Lifeline Program
4. Monthly Credit
CREDIT CREDIT
USOC AMOUNT
Federal Lifeline Program Credit, per month See Note [1]

¢ Qualifying voice-only service

- Prior to December 1, 2019 $9.25
- Effective December 1, 2019 7.25
- Effective December 1, 2020 5.25
¢ Qualifying Broadband or bundled service 9.25
(11 Effective December 1, 2020, the Company will issue an additional federal credit (N)

equal to the difference between the interstate subscriber line charge and the
federal lifeline credit when the interstate subscriber line charge exceeds the
federal lifeline credit amount. N)

Credit is applied as follows: ASGFX* + ASGF2**
* USOC ASGFX applies an amount equal to the Subscriber Line Charge found in
Section 4.7.1 of the CenturyLink Operating Companies Tariff F.C.C. No. 11.

** USOC ASGF?2 applies the remaining amount required to equal the federal credit
if the federal credit is greater than the subscriber line charge. (T)

Received by NPSC
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5. EXCHANGE SERVICES

52 LocAL EXCAANGE SERVICE
5.2.6 LIFRLINE ASSISTANCE PROGRAMS (Cont'd)

B,  Nebraska Telephone Assistance Program (NTAP)
1. Description

The Nebraska Telephone Assistance Program (NTAP) assists qualified low-
income applicants with reductions in their monthly local exchange service rate.
The assistance applies for a single telephone line at the applicant’s principal
place of residence. The state credit is not available for broadband services.

2. Eligibility Requirements

Customers who qualify for the Federal Lifeline Program are eligible to receive
the NTAP monthly credit on their voice service.

3. Terms and Conditions

a. A customer is not eligible for NTAP credit from the Company if he/she is
currently receiving credil for service provided by another Eligible
Telecommunications Carrier. The program is limited to one credit per
houschold which includes both wireline and wireless service.

b. 1f, after applying the NTAP credit, the Net rate is less than zero, the State
Lifeline credit amount will be reduced by (he amount required to achieve
a net rate of zero.

4. Monthly Credit

CREDIT CREDIT
UusocC AMOUNT
NTAP Credit, per month ASGSX $3.50

M)
M1

NE201¢
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5.2
5.2.6

5. EXCHANGE SERVICES

Local EXCHANGE SERVICE
LIFELINE ASSISTANCE PROGRAMS (CONT’D)

C. Tribal Lands Lifeline Program

1.

3.

a.

(M)
(M1)

NE2019

Description

The Tribal Lands Lifeline Program provides a monthly credit in addition to the
Federal Lifeline Program credit for qualifying low-income individuals who reside
on Tribal Lands defined in paragraph (e) of Title 47 Code of Federal Regulations,
Section 54.400.

Eligibility

To receive Tribal Lands Lifeline credit, applicants must mect the eligibility criteria
specificd in 5.2.6.A.2 preceding or must demonstrate participation by the applicant,
applicant’s dependent(s) or a member of applicant’s household in one of the
following qualifying programs:

* Bureau of Indian Affairs (BIA) general assistance program

+ Tribally administered Temporary Assistance for Needy Families

+ Head Start programs (under income qualifying eligibility provision only)
» Food Distribution Program on Indian Reservations

Applicants who qualify for the Tribal Lands Lifeline credit through participation
in one of the above listed programs are automatically eligible for the Federal
Lifeline Program Credit.

Terms and Conditions

Applicants residing on Tribal Lands must sign under penalty of perjury that they
reside on & tcservation, as defined in Title 47 Code of Federal Regulations,
Section 54.400(e} and receive benefits fiom at least one of the programs
referenced above or have an annual houschold incone at or below 135% of the
poveny guidelines. Tribal Lands applicanis must also agree to notify the Company
if they cease to participate in the program.

Tribal Lifeline benefits apply to the primary flat local residential access line,
including Extended Area Service (EAS), mileage charges or other non-
discretionary charges associated with basic residential service or qualified
broadband service, The benefit may not bring the basic local residential access
line rate below zero during any month.

(M)

M)
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.6 LIFELINE ASSISTANCE PROGRAMS

C. Tribal Lands Lifeline Program
3. Terms and Conditions (Cont’d)

¢. Customers are limited to one Tribal Lands Lifeline credit per household from the
Company, which may be applied towards a qualifying wireline service, broadband
service or a bundled voice and data service package. Customers are not eligible
to receive a Tribal Lands Lifehne credit from the Company if they receive a
Federal Lifeline Program credit for a service provided by another Eligible
Telecommunications Carrier or Lifeline Broadband Provider.

4. Monthly Credit

CREDIT CREDIT
UsocC AMOUNT
* Flat individual line ASGFT Up to $25.00 (1

Il The Tribal Lifeline Credit is up to $25.00 but will not result in a rate of less than
zero for the service against which the credit 1s applied. The credit amount is
calculated by adding the applicable rates for a flat individual line (1FR), including
l:xtended Area Service and other non-discretionary charges for basic residential
service and the interstate subscriber line charge. The Federal Lifeline credit
specified in 5.2.6.A.4. is subtracted from the total and the remaining difference is
the applicable credit amount. The Company will issue an additional federal credit
cqual to the difference between the interstate subscriber line charge and the federal
litcline credit when the interstate subscriber line charge excceds the federal lifeline
credit amount.

For example, Tribal Lifeline customer in Valentine Base Rate Area: ($30.50 + $.00 (C)
+ $6.50= $36.50 - ($5.25 + $1.25) = $30.50. Result exceeds maximum credit (Cy
amount; therefore, the monthly tribal credit is $25.00. The actual Tribal Lifeline

credit amounts for CenturyLink QC exchanges are as follows:

Exchaneges Tribal Lifeline
g Credit

Emerson
Homer
Lyons
Pender $25.00
Tekamah
Valentine
Wakefield

Received by NPSC
12/1/2022
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.6 LIFELINE ASSISTANCE PROGRAMS (CONT'D) (T)

D. Tribal Link Up (D

As of April 1, 2012, non-Tribal Lifeline customers are not eligible for Link Up (T)
support. Eligible residents of federal tribal lands may receive Link Up support to (T)
cover 100% of the customary charges up to $100.00 in connection with
commencing telecommunications service to the qualifying customer’s principal
place of residence on tribal lands. Tribal Link Up applies to qualifying low-
income residence customers of the Company who apply for basic residential
service and who meet the eligibility criteria established by the Federal
Communications Commission. The customer may defer payment on up to
$200.00 of the above charges without interest for a period not to exceed one year.
The deferred charges do not include the deposit if required.

An eligible resident of Tribal Lands may receive the benefit of the Tribal Link Up
program for a second or subsequent time only for otherwise qualifying
commencement of telecommunications service at a principal place of residence
with an address different from the address for which Tribal Link Up assistance was
provided previously.

CREDIT
UsocC
» Tribal Link-Up LNKEL
E. Application of Lifeline Assistance Programs on Concession Accounts )

(D)

Individuals in concession groups will receive 100% Lifeline Assistance (T)
Program benefits less the amount of the concession discount. For example,
persons who receive a 50% discount on local exchange service and the End
User Common Line Charges will receive 50% of the Lifeline Assistance
Program benefit. ()

NE2016-010

NPSC-Comm. Dept.

NOTICE
THE INFORMATION CONTAINED [N THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION §

Services Catalog Page 42.1

State of Nebraska Release 5
Notified: 7-20-2012 Effective: 8-1-2012

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D) ™M)

C. Nebraska Tribal Link Up

Beginning April 1, 2012, non-Tribal Lifeline customers no fonger receive Link Up
support. Also beginning April 1, 2012, eligible residents of federal tribal lands
may receive Link Up support to cover 100% of the customary charges up to
$100.00 in connection with commencing telecommunications service to the
qualifying customer’s principal place of residence on tribal lands. Tribal Link Up
applies to qualifying low-income residence customers of the Company who apply
for basic residential service and who meet the eligibility criteria established by the
Federal Communications Commission. The customer may defer payment on up to
$200.00 of the above charges without interest for a period not to exceed one year.
The deferred charges do not include the deposit if required.

An eligible resident of Tribal Lands may receive the benefit of the Tribal Link Up
program for a second or subsequent time only for otherwise qualifying
commencement of telecommunications service at a principal place of residence
with an address different from the address for which Tribal Link Up assistance was
provided previously.

CREDIT
USOCS
LNK/ (T)
* Tribal Link-Up LNKEL ™M)
D. Application of Telephone Assistance Programs on Concession Accounts N)

1. Description

Concession groups: These individuals will receive 100% TAP benefits less the
amount of the concession discount. For example, if the person receives a 50%
discount on the End User Common Line Charges, they will receive 50% of their
TAP benefit. (N)

{M)} Material moved from Page 42.
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5.2
5.2.8

A.

B.

l.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (Cont'd)
HOME BUSINESS LINE (HBL) SERVICE - GRANDFATHERED

Effective January 1, 2021, this service is grandfathered. Availability to
current customers is limited to lines and features in service at existing
locations.

Description

HOME BUSINESS LINE (HBL) is a flat rated business voice service which includes
the functionality of Custom Ringing and both business and residence listings.
Custom Ringing and business and residencce listings arc integrated components of
HBL service. Customers subscribing to this service access the network via a flat
business line.

Terms and Conditions

HBL service is offered for small business customers and is only available to
businesses operating in a residence location as described in 5.2.B. 1t is not available
to businesses operating in commercial business locations.

HBL is offercd as a business class of service that gives subscribing customers the
opportunity to cnhance their telephone scrvice to a business class of service
allowing for a business listing without losing their residence number or residence
listing. This service offering, which includes one Custom Ringing option, allows
the customer to know whether an incoming call is business or personal.

HBL service also includes a primary business listing and a residence listing. The
business listing will appcar on Directory Assistance and in the white and yellow
page directorics. The residence listing will appear on Directory Assistance and in
the white pages. This allows the home based business to maintain its residence
identity. Additional listings may be purchased at rates and charges and under terms
and conditions spccified in 5.7.1.

To change class of service from residence individual exchange access line to HBL
scrvice, the nonrecurring charge specified in 5.2.B applies.

Additional features to HBL service may be purchased at business rates and charges
and under terms and conditions specified in other sections of the catalog.

NEIH2E

Received by NPSC
10/29/2020

(©)
M)
(N)



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network SECTION §

Services Catalog Page 44

State of Nebraska Relcase 9
Notified: 12-02-2022 Effective: 02-01-2023

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.8 HOME BUSINESS LINE (HBL) SERVICE (Cont'd)

C. Rates and Charges

NONRECURRING MONTIHLY

USOC CHARGE RATE|1]
* Home Business
Line (GRANDFATHERED),
each BHS $45.00 $43.50 (1)

[1] Does not include EAS charges found in 5.1.1.
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5.2

5.2.10

5. EXCHANCE SERVICES

LOCAL EXCHANGE SERVICE (Cont'd)

TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Malls, and Office Parks

1.

[1]

Description

Tenant Solutions is a full service offering for tenants of designated multi-tenant
high rise office buildings, shopping malls, and office parks. Tenants will be able
to choose from a menu of services and receive discounts or waivers of monthly
rates and/or nonrecurring charges.

Products and Services

Menu of Services includes:

Description and rates found in 6.3.18.

Flat Rated Exchange Access Lines

STAND-BY LINE Service

Trunks

MARKET EXPANSION LINE Service

Premium Listings; includes all but listed name

Caller Identification-Name and Number and Caller Identification Number only

Call Forwarding features as follows:

- Call Forwarding Busy Line (Expanded)

- Call Forwarding Busy Line (External)

- Call Forwarding Busy Line (Programmable)

- Call Forwarding Don't Answer

- Call Forwarding Don't Answer (Expanded)

- Call Forwarding Don't Answer (Programmable)

- Call Forwarding Busy Line/Don't Answer (Expanded)
Call Forwarding Busy Line/Don't Answer (External)

D1g1ta1 Data Service

Business Voice Messaging Service (BVMS)

BVMS optional features as follows:

Extension Mailbox
Message Notification
Scheduled Greeting
. . (D)
Tenant Calling Connectionf1]
(D)

Single Line ISDN Service
Primary Rate Service (PRS) ISDN
High Capacity DS1 and DS3 Services
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A.2. (Cont’d)

+ Digital Switched Services
¢ Uniform Access Solution Service

3. Terms and Conditions

a. Tenant Solutions will be offered in multi-tenant office buildings, shopping malls,
and office parks in which the owner/manager agrees via contractual agreement to
endorse the Company as the preferred telecommunications provider.

b. At the end of the contract period or if the contract is terminated, the rates will
revert to regular rates. Existing 30 day waivers will be honored.

4. Rates and Charges

a. Tenant Solutions customers (subscribing to Flat Rated Exchange Access Lines,
STAND-BY LINE Service, Trunks, Digital Data Service), will receive discounts or
waivers of monthly rates and/or nonrecurring charges when subscribing to
features and products as follows:

» Waiver of one month's recurring rate and nonrecurring charges per line with
tenant's choice of:

- Caller Identification-Name and Number or Caller Identification-Number
only

+ Waiver of service charges and 30 days of service free per line:
- Call Forwarding Busy Line/Don't Answer features as detailed in B,
preceding
- BVMS or Call Routing (includes required mailboxes)
- Caller Identification-Name and Number or Caller Identification-Number
only
. | ®)
» Waiver of nonrecurring charges:
- MARKET EXPANSION LINE Service
- Optional BVMS Features

\
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A.4.a. (Cont'd)

+ 50% discount off the nonrecurring charge:

Subscribing to 3 lines or more (any combination):
Flat Rated Exchange Access Lines

STAND-BY LINE Service

Trunks

Digital Data Service

Single Line ISDN Service

Premium Listings as detailed in 2., preceding
(D)
Single Line ISDN Service
Primary Rate Service (PRS) ISDN
High Capacity DS1 and DS3 Services

¢ 36 months contract rate for:
- DS1 Service
- DS3 Service

+ Waiver of one month recurring charge
- Digital Switched Services (minimum 3 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum 3 year contract)
DS1 facility with Common Equipment
Network Connection per DS1 facility

« Waiver of two months recurring charges
- Digital Switched Services (minimum 5 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum $ year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

» Building owners or property managers who have space much like a tenant, at
the same location, will receive a waiver of monthly service and a waiver of the
nonrecurring charge for:

- BVMS or Call Routing (includes required mailboxes), and one of each of

the following optional features:
- Extension Mailbox [ [E [@ E U v E T
- Scheduled Greetings Tl—mf

\m w0

I
- Message Notification ;,
1
|
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5.2
5.2.10

5. EXCHANGE SERVICES

LOCAL EXCHANGE SERVICE
TENANT SOLUTIONS

A.4.a. (Cont’d)

b.

Customers of Tenant Solutions who make changes, additions or moves of menu
services within the same location or office building/shopping mall, will receive
waivers, etc., as shown preceding.

B. Multi-Tenant Residential Properties Offer

1.

2.

a.

3.

Description

The Multi-Tenant Residential Properties offer is an offering to residents of
apartment complexes, where the owner/manager has terminated their preferred
provider agreement with their current telecommunications provider, and now
subscribes to service from Qwest Corporation.

In accordance with the terms of this Multi-Tenant Residential Properties Offer,
the Company may waive charges to residential tenants of such apartment
complexes.

Terms and Conditions

The Multi-Tenant Residential Properties Offer is available only to residents of
properties where the owner/manager has a preferred provider agreement with
Qwest Corporation.

The Qwest Corporation preferred provider agreement may be established when
owners/managers are¢ terminating their current agreement with their current
telecommunications provider.

Multi-Tenant Residential Properties must have a minimum of 100 living units
per apartment complex. Apartment complexes with less than 100 living units
per building will qualify as long as the owner/manager has at least one complex
with 100 living units under agreement with Qwest Corporation.

Rates and Charges

a. Nonrecurring charges will be waived for those services the residents subscribed

to at the time the owner/manager switched to Qwest Corporation as their
telecommunications provider.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.2 LocCAL EXCHANGE SERVICE (Cont'd)
S.2.11  COMPETITIVE RESPONSE
A. Residence Customer Incentive Program
1. Description

The Customer Incentive Program is an offering for potential new residence local
exchange customers and to existing residence customers to induce the retention or
continuation of existing services by those customers.

2. Terms and Conditions

a. This competitive respouse offering may be offered to potential new Qwest
residence local exchange customers. In addition, the Company may provide a
retention benefit to any existing residence customer who has retained a service
for some period of time.

b. For potential new residence customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once in any two year
period with respect to any particular service or feature.

c. To qualify for these offers, residence customers are required to have a
satisfactory credit rating with the Company in accordance with 2.3.3, preceding.

d. The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

e. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographlc
area, so long as each such offer to a particular residence customer is not
inconsistent with the provisions of this Catalog and the amount does not exceed
the maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by the
Company and/or a Company affiliate.

NPSC-Comm. Dept.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.2. (Cont'd)

f. Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(1) The sales channel through which the products are sold.
(2) A specific geographic area.
(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the
maximum value under this Catalog.

(5) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

g. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current residence nonrecurring
charge(s), or

(2) A waiver of up to three months of the recurring rates, or

(3) A waiver of an amount up to 100% of the current residence nonrecurring
charge(s) and up to three months of the recurring rate(s), or

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3) above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

NOTICE omm. Dept.
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S. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.3. (Cont’d)

c. Waiver amounts are calculated on the first month’s nourecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. In all cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Catalog
and can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

B. Business Customer Incentive Program
1. Description

The Customer Incentive Program is an offering for potential new business local
exchange customers and to existing business customers to induce the retention or
continuation of existing services by those customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
business local exchange customers. In addition, the Company may provide a
retention benefit to any exising business customer who has retained a service for
some period of time.

b. For potential new business customers, the Company may provide an incentive
offer no more often than once in any two year period. Inretention situations, the
Company may provide an incentive no more often than once in any two year ©)
period with respect to any particular service or feature. ©)

c. To qualify for these offers, business customers are required to have a satisfactory
credit rating with the Company in accordance with 2.3.3, preceding. (T)
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5. EXCHANGE SERVICES

2 LocCcAL EXCHANGE SERVICE
2.11  CoMPETITIVE RESPONSE (Cont'd)
B.2. (Cont’d)

S.
S.

d. For potential new business customers, the Company will condition its offers
upon a business customer remaining with the Company for a minimum of one
year. Any minimum period of time shall be identified to the business customer
as part of the offer. In such cases, if the customer terminates service early, they
will be billed all of the nonrecurring charge(s) and monthly rate(s) waived under
this program.

e. The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

f. The Company shall determine the particular details, including but not limtited to
periods and duration, class of customers, services, amounts, and geographic area,
so long as each such offer to a particular business customer is not inconsistent
with the provisions of this Catalog and the amount does not exceed the
maximum amount set forth in 3.a., following. The Company may prohibit use of
this program in conjunction with another offer being marketed by the Company
and/or a Company affiliate.

g. Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(1) The sales channel through which the products are sold.

(2) A specific geographic area.

(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the

maximum value under this Catalog.

(5) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

h. The Company reserves the right to discontinue this offer.

NPS

NOTICE
‘THE INFORMATION CONTAINED IN TIHIS DOCUMENT IS SUBJECT TO CHANGE.
NE2005-041

(©)
(€)

(©)

(N)
(N)



Qwest Corporation

Exchange and Network SECTION 5

Services Catalog Page 52.1

State of Nebraska Release 3[1]
Notified: 4/26/2005 Effective: 5/6/2005

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
B. Business Customer Incentive Program (Cont’d)

3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current business nonrecurring
charge(s), or

) A waiver of up to three months of the recurring rate(s), or

(3) A waiver of an amount up to 100% of the current business nonrecurring
charge(s) and up to three months of the recurring rate(s), or

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3), above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. In all cases, reseliers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Catalog
and can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

[1] This page cancels the following pages:  Page 52.2, Release 2,
Pages 52.2.2 through 52.2‘.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE (Cont'd)

5.2.13  RESERVED FOR FUTURE USE ©)

(M)

[1] This page also cancels the following pages: Pages 52.4 and 52.5, Release 3, N)
Page 52.6, Release 4, |

Page 52.7, Release 3. (N)

(M) Material moved to 105.11.4.
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S. EXCHANGE SERVICES

S.2 LocAL EXCHANGE SERVICE (Cont’d)

5.2.14  RESERVED FOR FUTURE USE ©

(D)

[1] This page cancels Page 52.9, Release 1. )
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SECTION 5

Page 53

Release 5[1]
Effective: 6-19-2010

5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE (Cont’d)

5.2.15 RESERVED FOR FUTURE USE

[1] This page also cancels the following pages: Pages 53.1 and 53.2, Release 4,
Page 53.3 Release 3.

(M) Material moved to 5.11.3.
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5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS

Multi-line telephone systems used in conjunction with PBX Trunks which were
not already connected to Company facilities as of February 16, 2020, must, upon
connection to the Company’s facilities, be configured to allow direct “911” dialing
by any end user and must be configured to send MLTS notifications as described
in Section 2.5.3.

53.1 MEASURED RATE TRUNKS - GRANDFATHERED (C)

Effective September 2, 2021, Measured Rate Trunk Service is grandfathered (N)
for Individual Line Service and availability is limited to lines currently in |
service at existing locations for existing customers N)

A. Description

Measured Rate Trunks are an exchange service for which charges apply for out-
going calls completed within the local calling area, in addition to a monthly rate for
access to the local and MTS networks.

Special Toll Access Service enables patient rooms to dial operator-handled, nonsent
paid toll messages without attendant position assistance. It is provided only in
conjunction with toll diverting option and is designed for transient patients or guests.

Toll Trunks route 0+ calls to OSPS operator and 1+ calls routed to Direct Distance
Dialing (USOC TTTXA). This trunk is required for use with the Call Rating System
or similar customer-provided equipment.

Received by NPSC
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S. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
5.3.1 MEASURED RATE TRUNKS (Cont'd)
B. Rates and Charges
1. Nonrecurring charges apply for connecting or moving telephone service.

2. Measured Rate Trunks are offered at the following rates and charges:

NONRECURRING MONTHLY

usocC CHARGE RATE

« Two-way trunk, cach [1] TVX $45.00 $39.50 (1)
» Outward. cach [1] TVW 45.00 39.50 (1)
* Inward. each V4 45.00 39.50 (1)
* Inward trunk used

with DID Service, cach [2]  TDV 45.00 39.50 (I)
» Toll access trunk, each TR6 {3] {3]
» Toll trunk, each TTTXA (3] 3]

(1] Usage chargesin 5.2.1 apply.

{2] Requires a DID trunk circuit termination. See 5.3.4 for terms, conditions, rates and
charges.

{3] Samc rates and charges as specified for a Two-Way Trunk in 5.3.3.
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5. EXCHANGE SERVICES

5.3  PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS (Cont'd)

5.3.2 MESSAGE RATE TRUNKS — GRANDFATHERED )
Effective September 2, 2021, Measured Service is grandfathered for (N)
Individual Line Service and availability is limited to lines currently in service |
at existing locations for existing customers (N)

A. Description
Message Rate Trunks are an exchange service for which charges apply for each
outgoing call completed with the local calling area, in addition to applicable monthly
rates for access to the tocal and MTS networks.

B. Rates and Charges

Nonrecurring charges apply for connecting or moving telephone service. These
rates do not include EAS charges found in 5.1.1.

NONRECURRING MONTHLY

UsoC CHARGE RATE
+ Two-way trunk, each TFB, TFU $45.00 -
CHARGE
« Message charge, per message $0.10
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS (Cont'd)

533 FLAT RATE TRUNKS
A. Description

A Private Branch Exchange Trunk is a channel designed for the connection of a
PBX with the central office.

B. Rates and Charges

Nonrecurring charges apply for connecting or moving telephone service. These
rates do not include EAS charges specified in 5.1.1.

NONRECURRING MONTHLY

UsoC CHARGE RATE

» Two-way trunk, each TFB $45.00 $40.65 ()
* Inward, each TFN 45.00 40.65
* Qutward, each TFU 45.00 40.65
¢ Inward trunk used

with DID Service, each[1] TDD 45.00 40.65 (1)
» Two-way, 4-wire trunk

with E&M signaling,

DID and hunting service[1] THHCX 45.00 66.65
¢ In-only analog provisioned

for DID call transfer with DID,

hunting and

reverse battery signaling([[,2] TRHIX 45.00 66.65

[1] Requires a DID trunk circuit termination. See 5.3.4 for terms, conditions, rates and
charges.

[2] Certain switch limitations may apply.
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5.3
5.3.3

S. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
FLAT RATE TRUNKS (Cont'd)

C. Rate Stabilized Flat PBX Trunk

1.

2.

a.

Description

Rate Stabilized Flat PBX Trunk is an optional plan offered for Flat PBX Trunk
customers only. The rate levels are determined by two elements: the total
number of PBX trunks at a single customer location and the period of the Rate
Stability Plan as agreed to by the customer and the Company.

Terms and Conditions

A customer subscribing to the Rate Stability Plan agrees to a specified rate,
based upon the number of trunks at a given location and a specified rate stability
period. The customer must subscribe to at least 20 trunks at the primary or
secondary location in order to qualify for the Rate Stability Plan.

Terms, conditions, rates and charges as specified elsewhere in this Catalog will
apply as appropriate. This Plan is subject to the Termination Liability/Waiver
Policy set forth in 2.2.14.

The Rate Stability Plan will be offered subject to the availability of existing
facilities.

The minimum stabilized period for this plan is 12 months.
The Rate Stability Plan charges will be guaranteed by the Company during the

length of the Plan. This Rate Stability Plan provides discount rate stability for
the analog transport loop portion of service only.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
53.3 FLAT RATE TRUNKS
C.2. (Cont'd)

f. Termination charges may apply if the customer violates the terms and conditions
of the Rate Stability Plan or the Rate Stability Plan is terminated for cause by the
Company.

» A customer will be considered to have violated the terms and conditions of
the Plan if the customer cancels service during the term of the Rate Stability
Plan or reduces the number of trunks at the customer location to a level 20%
below that in service at the rate stability initiation.

» The Rate Stability Plan may be terminated for "cause" if the Company
provides the customer with 30 days written notice specifying the cause for
termination and the customer does not comply with the requirements specified
in the notice within the 30 day period. "Cause" constitutes any customer
material breach of the terms of the Plan including, but not limited to, failure to
pay applicable charges on time.

g. Termination charges are specified in the Termination Liability/Waiver Policy set
forth in 2.2.14.

These termination charges apply regardless of the reason for the Rate Stability
Plan violation, including closure or sale of the business.

h. Additional trunks purchased during the rate stability period can be incorporated
into the terms of the existing Plan without renegotiating the Plan. If a lower rate
is applicable due to the additional number of trunks, the larger discount will be
applied once the trunks are in service, until the conclusion of the Plan.

i. If a customer's business is moved during the Plan period, the Plan may remain in
effect as long as the new location is served by the Company and the minimum
number of PBX trunks is maintained. If a customer qualifies for distance
sensitive pricing, charges at the new location will reflect the distance associated
with that new location.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
5.3.3 FLAT RATE TRUNKS
C.2. (Cont'd)

J. In the event a customer's business is sold, the Rate Stability Plan may be
transferred to the new owner, if the following conditions are met:

» The Company is notified in advance of the sale and a "Change of
Responsibility" form is issued;

» The new customer assumes the liabilities and terms of the existing Plan which
are in effect at the time of transfer;

+ Existing facilities remain in place;

+ A Change of Responsibility agreement 1s signed by both parties and
notarized; and

» The transfer of responsibility is accepted by the Company.

k. The nonrecurring charge to establish or transfer service will be the same n
amount and application as applies for trunks.

1. Once the Rate Stability Plan period ends, the customer may negotiate a new Plan
or continue service under month-to-month rates in effect at that time.

m. Each customer will be required to sign a contractual agreement for the
furnishing of services on a rate stabilized basis.

NOTICE
0 0T(l]-iE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT T® CHANGE.
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S. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
5.3.3 FLAT RATE TRUNKS
C. Rate Stabilized Flat PBX Trunk (Cont'd)

3. Rates and Charges
a. Rates will be applied on a "stairstep” scale. This means a separate rate will be
applied to a customer's first 1-20 trunks; a lower rate will be applied to the same
customer’s next 21-50 trunks; and a distance sensitive rate will be applied to 51
trunks and over.

b. Month-to-month flat PBX trunk rates are as specified in B., preceding.
c. Rate Stabilized Flat PBX Trunk, each

USoOC
* Incoming TF41X
« Outgoing TF40X
« Two-Way TF4CX
» DID[2] TKK1X

[1] EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

[2] Requires a DID trunk circuit termination. See 5.3.4 for terms, co  tiv s, rates and
charges.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT T
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
5.3.3 FLAT RATE TRUNKS
C.3.c. (Cont'd) (T)
121035 36TOS9 60TO 84
MonTHS MONTHS MONTHS
1 - 20 Trunks $46.00 $44.79 $44.3¢
21 - 50 Trunks 43.58 42.85 42.36
51 Trunks and over[1]
1 Qtr mile from CO 41.65 41.27 41.08
2 Qtr miles from CO 42.05 41.61 41.38
3 Qtr miles from CO 42.47 41.95 41.70
4 Qtr miles from CO 42.98 42.38 42.08
5 Qtr miles from CO 43.44 42.77 42.43
6 Qtr miles from CO 43.92 43.17 42.79
7 Qtr miles from CO 44.50 43.65 43.22
8 Qtr miles from CO 44 98 44.05 43.58
9 Qtr miles from CO 45.76 44.70 44.17
10 Qtr miles from CO 47.56 46.19 45.51
11 Qtr miles from CO 48.26 46.78 46.04
12 Qtr miles from CO 50.66 48.78 47.84
13 Qtr miles from CO 52.52 50.33 49.23
14 Qtr miles from CO 53.22 50.91 49,76
15 Qtr miles from CO 54.40 51.90 50.65
16 Qtr miles from CO 57.06 54.11 52.64
17 Qtr miles from CO 57.84 54.77 53.23
18 Qtr miles from CO 58.47 55.29 53.70
19 Qtr miles from CO 59.03 55.75 54.12
20 Qtr miles from CO[2] 62.47 58.62 56.70

[1] Any additional ratc increments are not applicable for distancc-sensitive Rate
Stabilized Flat PBX Trunk.

[2] All Rate Stabilized Trunks beyond this increment will be priced o dividual
case basis.

NOTICE
THE INFORMATI®N CONTAINED IN THIS DOCUMENT IS SUBJECT TO (3]
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
5.3.3 FLAT RATE TRUNKS
C.3. (Cont'd)

(D)
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S. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS

53.4  DIRECT-INWARD-DIALING (DID) SERVICE

DID subscribers may need to purchase additional features or services tocomply  (N)
with the dispatchable location provisions of RAY BAUM’s Act, as described in
Section 2.5.3.B. MN)

A. Description

Direct-Inward-Dialing (DID) Service is a special trunking arrangement which
permits incoming calls from the exchange network to reach a specific PBX station
directly without an attendant's assistance.

B. Terms and Conditions

1. DID Service may be provided where CO facilities are available and where the
customer-provided switching equipment (PBX) capabilities permit. The customer-
provided switching equipment must comply with Part 68 of the Federal
Communications Commission's (47 CFR Part 68) Rules and Regulations.

2. One primary directory listing will be provided for each PBX system. An additional
listing of each DID number may be provided subject to the terms and conditions,
rates and charges specified in Listing Services.

3. DID Service must be provided on all lines in a trunk group arranged for DID
Service. Each trunk group shall be considered a separate service.

4. Sequential numbers may be assigned if blocks of numbers are available and at the
discretion of the Company. Rates and charges associated with sequential numbers
are specified in C., following.

A DID sequential number block is a group of 20 telephone numbers in numeric
order. The last digit of the first number within the block is a zero (0), and the last
number within the number block must include an odd number in the sixth digit
and a 9 in the last digit.

Received by NPSC
05/19/2021



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 64

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
53.4 DIRECT-INWARD-DIALING (DID) SERVICE
B. Terms and Conditions (Cont'd)

5. The customer may reserve additional D/D numbers for future use at the rates and
charges stated in C., following.

6. The customer is responsible for providing intercepsion of calls to vacant and
nonworking assigned DID numbers by either an attendant iatercept, recorded
announcement service or by the Company Intercept Services, as provided in
5.84.

7. DID Service is only offered with switching vehicles served by trunk service.
Answer Supervision is required from the customer's switching vehicle.

8. DID Service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
service with which it is associated.

C. Rates and Charges

NONRECURRING MONTHLY
UsoC CHARGE RATE

1. DID Service

* In-only trunk circuit
termination (Rotary Dial
Outpulse or DTMF Signal
from CO), each[1] NDT $50.00 $40.00

* In-only analog trunk
provisioned for DID cali
transfer trunk circuit
termination, each[2] NAR 50.00 40.00

[1] In addition, a PBX or DSS trunk is required.

switch limitations may apply. ,
i

IR f:l < - \” o
[2] In addition, a PBX trunk (USOC TRH1X), specified in 5.3.3 is @F&‘fé&nﬂ \_’_E,, [-
i
!

NOTICE
NEZOOOT(g% INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

|



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 65

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

§. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C.1. (Cont'd)

NONRECURRING MONTHLY
UsSoC CHARGE RATE

» Two-way digital trunk
circuit termtnation with
answer supervision
(Rotary Dial Outpulse
or DTMF Signal from
CO), each[1,2] ND2 $50.00 $40.00

» Two-way, four-wire
analog trunk ctrcuit
termination (Rotary
Dial Outpulse or DTMF
Signal from CO), each[3] NAY 50.00 40.00

2. DID Telephone Numbers

* Nonsequential telephone
number, each NHN 1.00 0.15

» DID block of 20

sequential numbers,
each NGS 20.00 3.00

{11 Inaddition, a PBX or DSS trunk is required.
[2] Only available with DSS trunks.
[3] In addition, a THHCX trunk, specified in 5.3.3, is required. 0 — o

NOTICE
OT(%% INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C.2. (Cont'd)
NONRECURRING MONTHLY
USOoC CHARGE RATE
_ (D)
* Reserving Telephone Numbers
- Nonsequential number,
per number[1] NHNRN — $0.15
- Sequential number block,
per block[1] NGQ — 3.00
3. Customer requests for (a) specific number(s) will be assessed the Personalized
Number rates and charges specified in 5.7.7 when the request is not due to
customer equipment technical limitations.
Rates and charges will not apply when the customer requests a sequential number
block consecutive to a current sequential number block. Only one custom
number charge will be applied per sequential number block.

[1] Rates apply only if the customer does not currently subscribe to DID Service.
Customers currently subscribing to DID Service will be charged the NHN or NGS
rates and charges as appropriate.

o B R kel
|

\JL;; s 467

o > sACRATaban T
ey YRS

B¢ comm. Dept.

o
o~
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8. EXCHANGE SERVICTS

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C. Rates and Charges (Cont'd)

4. Change Charges
The following nonrecurring charges are applicd to rerouting of teclephone

numbers to another trunk or trunk group or when changing the number of digits
outpulsed to the PBX or to change DTMF signaling to DP or vice versa.

NONRECURRING
USOC CHARGE
» Rerouting of telephone
numbers, per number N/A [1]
» Changing number of digits
outpulscd, per change REAGM $50.00
= Changing signaling,
per change REAGN 50.00
+ Digit Manipulation, per
route index PT3DM ICB

D. Optional Features
1. DID Trunk Queuing
a. Description

DID Trunk Qucuing is an arrangement whereby incoming calls that are placed
to station lines within a DID system can be held in queue if all trunks between
the central office switch and the customer's PBX are busy. Calls in queue will
be held in their order of arrival until a trunk becomes availablc. Calls in queue
are served on a first-in first-out basis. Calls held in queue will hear ringing until
answered.

AR

I

NPSC-Comm Dept

i i JAN | 6 2003

- -

[1] Same nonrecurring charge as specified for initial installation of DID telephone
numbers.
MOTTC L
THE INFORMATION CONTYINTDY IN TS DOCCNEN L IS SURIECT 1O CHANGF,
NE2€03-002
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5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE
D.1. (Cont'd)

b. Terms and Conditions

(1)

2

3

4

)

DID Trunk Queuing and its associated options will only be provided where
adequate and suitable CO facilities exist.

The provision of this feature requires that the customer subscribe to a
sufficient number of facilities to adequately handle the volume of incoming
calls.

The customer must purchase one queue slot for each call the customer wants
to hold in queue. For example, a customer wanting to hold two calls in queue
when all lines are busy must have two queue slots in the queue group.

The music on queue option requires a Voice Grade channel between the
serving central office and a customer-provided music source at the customer’s
premises.

The customer must specify the length of time a call is held in queue before
going to delay announcement. The customer must also specify the number of
announcements (maximum of four) and the amount of time between
announcements. Changes to these values may only be made through the
issuance of a service order.

c. Optional Features

Delay Announcement

This option allows for incoming calls held in queue to hear a recorded
announcement after a predetermined amount of time. The announcement can be
accessed a maximum of four times and the customer has the option of providing
their own announcement or a standardized Company announcement. Depending
upon the customer’s choice, ringing, silence or music will be returned after each
announcement.

Music on Queue

This option allows for customer-provided music to be played to customers held
in queue after a recorded announcement has been accessed. This option can
only be provided with Delay Announcement.

\ | s am |

|

‘ MPSC - Comm. Dept

|

—

NOTICE

E THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2000-056



Qwest Corporation

Exchange and Network SECTION §

Services Catalog Page 69

State of Nebraska Release 1
Notified: 9-29-2000 Effective: 9-29-2000

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
534 DIRECT-INWARD-DIALING (DID) SERVICE
D.1. (Cont'd)
NONRECURRING MONTHLY
UsOC CHARGE RATE
d. Rates and Charges
* Queuing
- Per DID station number
equipment UuQQ $ 2.50 $0.25
- Per queue group UQQPG 175.00 -
- Per queue slot in group UQQPQ - 15.00
- Change in quantity of
queue slots in queue
group, per group REAE9 100.00 -
* Delay Announcement N/A 1] [1]
« Music on Queue N/A 1] (1]

2. DID Call Transfer
a. Description
DID Call Transfer allows the user of a specially provisioned in-only or 2 way
trunk with DID to transfer any incoming call to another line or trunk outside of
the system and then to leave the connection without disconnecting the call.

b. Rates and Charges

NONRECURRING MONTHLY

USOC CHARGE RATE
» DID Call Transfer,
each 2-way trunk equipped,
or specially provisioned in-only
analog DID trunk equipped|[2] 3CW $10.00 $13.00
Y fe o B Wy

[1] Apply rates and charges as specified in 9.4.4.

[2] Certain switch limitations may apply. EP 7 0 %00

NOTICE
E TH% (INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE
D. Optional Features (Cont'd)

3. CALL PLANNER
a. Description

A forwarding feature designed for business customers to enable their employees,
who work away from the office, to receive their business calls directly at a
remote location. The service is uniquely designed to work with DID Service.
The employee may remotely forward their business calls from any location, and
may forward the calls based upon time of day and/or day of week.

b. Terms and Conditions

(1) CALL PLANNER is available to customers who subscribe to PBX trunks
which terminate on a DID number. The CALL PLANNER DID number cannot
be the main billing telephone number or a directory listed number.

(2) Each customer system will be equipped with a number of PBX trunks
equipped with DID based on a standard Poisson Capacity Table. This table
provides the number of trunks for the number of lines in a system. These
trunks provide a standard level of usage for the customer system.

(3) The Company reserves the right to invoke a throttling process that could block
calls in order to protect extraordinary traffic loads on the network, in the event
that call loads could be hazardous to the network.

(4) The following are restrictions to forwarding destinations for C4LL PLANNER:

No International numbers - only United States NPAs allowed.

No 700, 800, 900, 950 or 976.

No N11 or 555-1212.

No operator assisted calls (0-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,
10XXX+0+, 10XXX+01+).

No speed dial codes or customized dialing plans.

* No third-number billed calls.

A limit of four destination changes per hour.

[ ] ® o o o

_ A
| \

NFESC Coom Dent I
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5. EXCHHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE
D.3. (Cont'd)

c. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE
*» CALL PLANNER
- Per DID number WH2 $15.00 $7.95
E. Commercial Mobile Radio Service (CMRS) Providers N)
Per FCC Order 00-194 effective June 21, 2000, the Company will not bill recurring
charges for the use of numbers by CMRS Providers.
NONRECURRING MONTHLY
usocC CHARGE RATE
1. Number Activation
* Charge for activating numbers:
- Nonsequential telephone
number, each NHN $ 3.97 -
- Per block of 20 numbers NGS 31.43 -
- Per block of 100 numbers RC6BX 20.04 —
2. Numbers
» Charge for reserving numbers
- Per block of 20 sequential
numbers NGQ - -
- Per block of 100 sequential
numbers NOJA1 — -
* Nonsequential number reservation,
per number NHNRN - - (N)
|]
| ‘
JN - 4
NOTICE | Comm. Dept ’
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT 10 ¢ TIANGE.
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S. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
5.34 DIRECT-INWARD-DIALING (DID) SERVICE
E. Commercial Mobile Radio Service (CMRS) Providers
2. Numbers (Cont’d)

NONRECURRING MONTHLY

UsoOC CHARGE RATE

» Rerouting of number, per

number N/A (1] -
» Changed number of digits

outpulsed REAGM $50.00 -
» Changed signaling, per change REAGN 50.00 -

r
JAN -

[1] Same nonrecurring charge as USOC’s NHN or NGS.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2005-016
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS (Cont’d)

5.3.6 NETWORK ACCESS REGISTERS (NARS)
A. Description

Network Access Registers (NARs) are software in the central office that restrict
the number of station calls to and from the exchange network. All station calls to
the exchange network are passed through the NARs which are sized for the
customer's Common Block. Once the quantity of NARs is surpassed, the calling
party receives a busy signal.

NARs permit the dialing of exchange and MTS calls to and from a CENTRON
system. The number of simultaneous calls between the exchange or MTS network
and a CENTRON system is limited by the number of NARs to which the customer
subscribes. These facilities may be provided as two-way, one-way incoming or a
combination thereof.

[1] Certain switch limitations may apply. fh!

NOTICE
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5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS

REGISTERS

5.3.6 NETWORK ACCESS REGISTERS (NARS) (Cont'd)

B. Rates and Charges

Nonrecurring charges apply for connecting or moving telephone service.
Equipment charges apply separately unless specified according to components of

work required.

1. Flat Rate Network Access Registers

* Two-way[1]
* One-way incoming usage

* One-way outgoing usage[1]

[1] In addition to these rates, EAS charges apply as described in 5.1.1.

USOC
EQA

EQB
EQC

NOTICE

NONRECURRING MONTHLY (C)

(D)
RATE
$27.99
27.99
19.54 (C)

NEBRASKA PUBLIC SERVICE

THE INFORMATION CONTAINED IN THIS DOCUMENT 1S SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES

A. Description
D)

D)

Anonymous Call Rejection

Anonymous Call Rejection is available with Caller Identification and Last Call
Return at no extracharge and prevents incoming calls marked private or anonymous
from being completed. Anonymous Call Rejection is placed on the customer’s line
in the “off” condition. The customer must activate and deactivate the feature by
dialing a code.

Calls marked private or anonymous are those calls on which per call blocking or
permanent per line blocking has been activated in order to prevent name and
telephone number information from passing to the called party. Blocked calls are
routed to an announcement that states that the customer does not accept private or
anonymous calls and provides further direction to the caller on how to unblock the
call.

Call Curfew - Grandfathered [1] ©

Allows the customer the ability to block incoming and outgoing calls. The feature
can be turned on and off manually or automatically by pre-set schedules which have
been defined by the customer.

When the feature is activated, incoming calls will be blocked and the calling party
will hear an announcement that the customer is unavailable. For outgoing calls, the
customer will hear a fast busy and the call will not be completed. When the feature
is not activated, normal call processing will occur.

[1] Effective November 18, 2019, this feature is grandfathp[rjéﬁ to existing
customers at existing locations.

NE2019-004 SEP ?1 ?O 9
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54
543
A

(1]

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
CusTOM CALLING SERVICES
Description (Cont’d)

Call Forwarding - Busy Line (Expanded)

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the called number is busy.

Call Forwarding-Busy Line (External)

Allows a customer to have incoming calls forwarded to another predetermined
number outside the customer's system but within the same central office switch
when the called number is busy.

Call Forwarding-Busy Line (Overflow)

Allows a customer to have incoming calls forwarded to another predetermined
number within the same central office switch if the called number is busy.

Call Forwarding - Busy Line (Programmable) — Grandfathered[1]

Allows a customer to have incoming calls forwarded to another number when the
called number is busy. The customer can activate and deactivate the forwarding
feature by dialing a code as well as establish or change the number to which calls
will be forwarded.

Effective November 18, 2019, this feature is grandfathe 1g
customers at existing locations.

NE2019-004
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5.4
5.4.3
A.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CySTOM CALLING SERVICES
Description (Cont'd)

Call Forwarding - Busy Line/Don't Answer (Expanded)

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the called number is busy or if the
customer does not answer after a preset number of ringing cycles.

Call Forwarding - Busy Line (External)/Don't Answer

Allows a customer to have incoming calls forwarded to another predetermined
number outside the customer's system but within the same central office switch if
the called number is busy or to any number within the same central office switch if
the customer does not answer after a preset number of rings (where available).

Call Forwarding - Busy Line (Overflow)/Don't Answer

Allows a customer to have incoming calls forwarded to another predetermined
number within the same central office switch if the called number is busy or if the
customer does not answer after a preset number of rings.

Call Forwarding/Don't Answer

Allows a customer to have an incoming call forwarded to another number within
the same central office switch if the customer does not answer after a preset
number of ringing cycles.

Call Forwarding - Don't Answer (Expanded)

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the customer does not answer after a
preset number of ringing cycles.
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543 CusTOM CALLING SERVICES
A. Description (Cont'd)

Call Forwarding - Don't Answer (Programmable) - Grandfathered[1] ©

Allows a customer to have incoming calls forwarded to another number if the
customer does not answer after a preset number of ringing cycles. The customer can
activate and deactivate the forwarding feature by dialing a code as well as establish
or change the number to which calls will be forwarded.

Call Forwarding-Variable

Allows a customer to forward incoming calls to another telephone number of the
customer’s choice. The customer activates and deactivates this feature and may also
change the telephone number to which the calls are forwarded.

Call Rejection

Allows a customer to establish and modify a list of telephone numbers that will
enable the customer to reject call attempts originating from those telephone
nuinbers. Any call attempts to the customer from these numbers will be prevented
from terminating to the custoiner and will instead be connected to an announcement
informing the caller that the call is not presently being accepted by the called party.
A customer may also reject future calls from the most recent call received by dialing
a code after completing the call.

Call Trace

Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a pay per use basis only. After receiving the call which is to
be traced, the customer dials a code and the traced telephone number is
automatically sent to the Company for further action. The customer originating the
trace will not receive the traced telephone number. The results of a trace will be
furnished only to legally constituted law enforcement agencies or authorities upon
proper request by them. The company is not liable for damages if, for any reason,
the Call Trace attempt is not successful.

[1] Effective November 18, 2019, this feature is grandfatnered 'to existing (N}
customers at existing locations. ‘ (N)
NE2019-004 SEP -3 2019
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A. Description (Cont'd)

Call Transfer [1]
Allows a customer to transfer an incoming call to a third party or add a third party
to an existing call, forming a three party connection, and then to leave the connection
without disconnecting the call.
Call Waitin
Call Waiting provides notification when a second incoming call is waiting on the
line when the line is already in use. A brief tone alerts the subscriber that another
call is waiting on the line. Successive depressions of the switchhook allow the party
to transfer between calling parties.
Call Waiting Identification
Call Waiting Identification allows incoming calls waiting on the line to visually
display on a Call Waiting Identification Display Unit and allows the called party to
receive the caller’s listed name and number information consistent with Caller
Identification - Number or Caller Identification - Name and Number. Successive
depressions of the switchhook allow the party to transfer between calling parties.
Customers must subscribe to Caller Identification Number or Caller Identification
Name and Number.

[1] Effective August 1, 2023, Call Transfer is grandfathered for residence and small
business customers and will no longer be available to new residence and small
business customers.

NE2023-17
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A. Description (Cont'd)

CALLER ID WITH PRIVACY +

Provides a customer with Caller Identification - Name and Number functionality,
and, in addition, provides special handling for unidentified incoming calls and
incoming calls marked “private”.

Calls placed from a private or blocked tclephone number will hear a series of
prompts asking them to unblock their line or record their name for delivery to the
called party. Callers placing a call from an unidentificd number will be asked to
record their name for delivery to the called party.

When the calling party records a name, the servicc will route the call to the
customer and the Caller ID unit will display “PRIVACY +” which identifies that
the call has a recorded name. The customer will also hear a distinctive ring unless
they subscribe to Custom Ringing. If the customer answers the call with the
“PRIVACY +” designation the recorded name will be announced and the customer
may then choose between three options for handling the incoming call. They may
accept the original call, they may choose not to accept the original call or if they
subscribe to Voice Mail, they can direct the original call to their mailbox.

N@TICE
THE INFORMATION CONTAINED IN THIS D@®CUMENT 1S SUBJECT TO CHANGE.
NE2006-023
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CUSTOM CALLING SERVICES
Description (Cont'd)

Caller Identification - Name and Number

Provides for the delivery of the telephone number, including non-published and non-
listed numbers, and name associated with the telephone line used by the calling party
to place the call. The number and name delivered to the customer’s Caller ID unit
are those provided by the telephone network to the customer’s serving central office
and the database consulted by the Company to determine the name associated with
that number, respectively. The Company, in its sole discretion, may abbreviate and
modify name information for display purposes.

Caller Identification — Number — Grandfathered [1]

Provides for the delivery of the telephone number, including non-published and non-
listed numbers, associated with the telephone line used by the calling party to place
the call. The number delivered to the customer’s Caller ID unit are those provided
by the telephone network to the customer’s serving central office.

Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial
the last number the customer dialed. If the called number is busy, the feature will
redial the called number for a limited period of time. A tone alerts the customer
when the called number becomes available. This service is available on a pay per
use basis or subscription basis. A pay per use charge applies per activation
regardless of whether the call is completed.
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54.3 CuSTOM CALLING SERVICES
A. Description (Cont'd)

(D)

(D)
Dial Lock

Dial Lock is a service that provides the ability to block outgoing calls. Through the
use of an administrative password, a customer can determine what type of outgoing
calls will be permitted from the line. Different blocking parameters can be
established on a per line basts. This service will allow blocking to: all non-
emergency local calls; all long distance and directory assistance calls; all
intemational calls; all operator assisted calls; all toll free calls and all information
services calls.

A customer can create a list of up to twenty numbers that can be called regardless of
the type of blocking that is in place. Customers may override the blocking at
anytime.

D)

D)
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CUSTOM CALLING SERVICES
Description (Cont'd)

Do Not Disturb

Allows a customer to set schedules to block incoming calls during designated times.
These schedules automatically activate/deactivate the Do Not Disturb function.
When the feature is activated, callers hear a customer selected greeting indicating
that the customer is not available.

Customers who would like to have certain callers reach themn when the service is
activated may create a code for use by such callers.

Easy Access

Allows a customer to place a call to a predetermined telephone number by dialing
an abbrevisted two-digit code. The dialing code is *98.

Hot Line Service — Grandfatheredj1]

Outgoing calls are automatically routed to a preprogrammed telephone number
when the customer takes the phone off-hook. A line equipped with Hot Line cannot
place outgoing calls to any number other thon the preprogrammed number.

(D)

(D)
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Description (Cont'd)

Last Call Return

Allows a customer to dial a code to receive an audio announcement of the
telephone numbcr, including non-published and non-listed numbers, of the last
incoming call regardless if the call was answered or not. The number delivered by
the announcement is the one provided by the telcphone network to the customer’s
serving central office. Numbers marked “Private” by the caller will not be
announced. If a number is announced the customer will receive a prompt that may
allow them to automatically place a return call however, the feature may not be
able to place the return call even if the number is announced. If a returned call can
be placed, and the called number is busy, it will be redialed for a limited period of
time. When the called number becomes available a distinctive ring will alert the
customer.

Long Distance Alert

Long Distance Alert provides a distinctive ring and a distinctive call waiting tone
for long distance calls. This service is offered only as an enhancement to Call
Waiting and is provided at no additional charge.

NO SOLICITATION

Allows a customer to deter sales and telemarkcting calls reccived by the customer.
This ts accomplished via a recordcd message which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and
to place the called party on the solicitors “do-not-call” list. No Solicitation
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily
(may be disabled by the customer at any tune if dcsired). A caller may prcss one,
or stay on the line to complete the call connection.

Priority Call

Allows a customer to establish and modify a list of up to fifteen callers’ telephone
numbers. When a call originates from one of the numbers on the list the customer
will hear a distinctive ring. Incoming calls from numbers on the list that encounter
a busy or don’t answer condition will be treated like any other incoming call.

NOTICE
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A. Descnption (Cont'd)
_ _ M)
Remote Access Forwarding (Call Following)

Allows a customer to route all incoming calls to another destination and may be
activated, deactivated, or changed from any remote location, as well as from the
customer’s premises. Calls may be forwarded only within the United States,
including Alaska and Hawaii. This service is marketed to residential customers
under the name, Call Following.

Scheduled Forwarding

Allows a customer to route all incoming calls to another destination and may be
activated, deactivated, or change the times, days and destination numbers from any
remote location, as well as from the customer’s premises.

(M) Material moved to 105.4.3.
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A. Description (Cont'd)

SECURITY SCREEN

Provides the customer with the ability to screen certain types of undisclosed calls
that are placed to their number. A customer who subscribes to SECURITY
SCREEN must also subscribe to Caller Identification — Name and Number. Two
screening options are available with SECURITY SCREEN.

» SECURITY SCREEN with Standard Screening which screens calls from private
(blocked) and unidentified telephone numbers only.

o SECURITY SCREEN with Advanced Screening which screens calls from all toll-
free numbers, long distance numbers, and private (blocked) or unidentified
telephone numbers.

Callers making calls from private (blocked) or unidentified telephone numbers to
customers who use either SECURITY SCREEN with Standard Screening. or
SECURITY SCREEN with Advanced Screening will hear a series of prompts asking
them to unblock their line or enter a telephone number for delivery to the called
party. Callers making calls from toll-free or long distance numbers to customers
who use SECURITY SCREEN with Advanced Screening will be asked to enter a
telephone number for identification purposes. In all cases, a caller who chooses
not to unblock their line or enter a telephone number will be advised that their call
cannot be completed and the call will be terminated.

If the calling party unblocks their line or enters a telephone number, they will be
connected directly to the SECURITY SCREEN customer; the SECURITY SCREEN
customer will hear a distinctive ring if the call party inputs data to be passed unless
they subscribe to Custom Ringing Service.

The Caller ID unit will display one of the following:

o If the call is private (blocked) or unavailable and the caller enters a ten-digit
number from within the Company’s territory that is the same as the calling
number, the display will carry the telephone number and the caller’s name with
an (*).

o If the call is private (blocked) or unavailable and the caller enters a private ten-
digit number that is different from the calling number, the display will show
SECURITY SCREEN and the number the caller input.

o If the call is private (blocked) or unavailable and the caller enters a ten-digit
number outside of the Company’s territory, the display will read SECURITY
SCREEN and the number the caller input.

« If the call is private (blocked) or unavailable and the caller inputs one to nine

©

(€
©

(N)

(N)
©)

(©

digits (e.g. 2345), the display will read SECURITY SCREEN an "the mrovtertie
caller input backfilled with zeros (000-000-2345). D
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A. Description (Cont'd)

Selective Call Forwarding

Allows a customer to establish and modify a list of telephone numbers whereby
calls originating from numbers on the list can be forwarded to a local or long
distance number selected by the customer. All other calls will be handled
nonmally. Selective Call Forwarding may be activated, deactivated, or changed by
the customer.

Selective Call Waiting

Includes the Call Waiting or Call Waiting Identification functionality and, in
addition, allows the customer to establish and modify a list of up to twenty-five
telephone numbers that will trigger the Call Waiting tone when the customer’s line
is in use. Callers not on the list will receive a busy announcement if the called
party is on the line or be forwarded to the customer’s Voice Mail.

Speed Calling

Allows a customer to dial frequently called number by dialing a one or two digit
code in place of the entire telephone number. Speed Calling lists are available in
an 8 number or 30 number capacity and can include local and long distance
telephone numbers. The lists may be established and changed by the customer.

Three-Way Calling

Allows customers to add a third party to an existing telephone conversation by
depressing the switchhook and dialing the third party’s telephone number. When
the third party answers the customer can conference all of the parties by depressing
the switchhook, or speak with the third party privately. Three-Way calling is
available on a pay per use basis or a monthly subscription basis.

(M) Material moved to 105.4.3.
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This page is reserved for future use. (D)
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PREMIUM EXCHANGE SERVICES
CusTOM CALLING SERVICES (Cont'd)

B. Termms and Conditions

1.

Custom Calling Services will be provided where technically and/or economically
feasible and are fumished only from central office areas where facilities permit, as
determincd by the Company. Features may work only within the local calling
area, where all central offices that handle the call and all cxchanges through
which a call is routed are cquipped with the necessary technology and compatible
signaling and other interconnection agreements with non-Company providers
exist. Without limiting the foregoing, these services are subject to, but not limited
to, operational limitations and restriction in equipment types, software releases,
terms of interconnection with other networks and industry specifications.

Actual operation and performance of Custom Calling Services are subject to
operational limitations and restrictions that exist in the equipment types, software
releases, terms of interconnection with other networks, industry specification and
the like.

Due to technical limitations, customers may not purchase the following on the
same line:

» One-digit Abbreviated Access service and Speed Call 8.
» Two-digit Abbreviated Access service and Speed Call 30.

+« More than one Abbreviated Access service.

(M) Material moved to Page 85.1.

(M) Material moved to Page 86.
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CUusTOM CALLING SERVICES

B. Terms and Conditions (Cont’d)

4.

Call Forwarding Variable can be provided on business lines under the following
conditions:

a. Multiple calls can be simultaneously forwarded to a number outside the central

office where technically feasible.

b. When a business utilizes a Multiline Hunt Group, only the first telephone

5.

6.

number can be call forwarded. In addition, since any station on the system that
has access to the central office line can change or remove the activation of Call
Forwarding - Variable, the Company is not responsible for any changes to the
call forwarded number.

When a business utilizes a Series Hunt Group, the Call Forwarding - Variable
feature can be installed on each telephone number in the group. To activate the
feature the station must access the line associated with the specific telephone
number.

Control of the number assignment on the shared speed call list associated with
Abbreviated Access resides with the provider. The provider must have an access
line in the same central office as their customer for the purpose of controlling the
speed call list. The access line will be restricted from dialing any toll calls
biliable to the end user.

Due to technical limitations, customers who subscribe to Call Transfer and Speed
Calling-8 number capacity will only have 6-number capacity available for their
use.

The predetermined number associated with Hot Line Service cannot be changed
except through the issuance of a service order.

(M) Material moved from Page 85.
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10.

11.

12.

13.

14,

15.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CuSTOM CALLING SERVICES
Terms and Conditions (Cont'd)

A line equipped with Hot Line Service can be used for incoming calls but, cannot place
outgoing calls to any number other than the preprogrammed number. For example, calls
to 911 or other emergency numbers cannot be placed from a line equipped with Hot Line
service.

Where technology permits, the predetermined number associated with Warm Line
Service is controlled by the customer and may be changed by dialing an access code and
the new number. In other instances, the connection to the predetermined number cannot
be changed except through the issuance of a service order.

The timing delay period before automatic dialing begins is specified at the time Warm
Line Service is ordered and cannot be changed except through the issuance of a service
order.

Once automatic dialing begins on lines equipped with Warm Line Service, calls to other
numbers cannot be made. For example, dialing of 911 or other emergency numbers must
begin before the time delay period ends.

Reserved For Future Use.

Due to technical limitations, the calling number and the called number must be in the
same central office switch for the following features: Directed Call Pick Up, Directed
Call Pick Up with Barge-In, Distinctive Alert and Dial Call Waiting,

A telephone number must be assigned to lines equipped with Directed Call Pick Up,
Directed Call Pick Up with Barge-In, Distinctive Alert and Dial Call Waiting.

Last Call Return, Continuous Redial and Three-Way Calling are available on a monthly
subscription or a pay per use basis. The pay per use pricing options will be available
where facilities permit. For any month, the total pay per use billing will not exceed $6.00
for each service, per line. Customers may request the removal of these services at any
time, at no charge.
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5. EXCHANCE SERVICES

PREMIUM EXCHANGE SERVICES
CUSTOM CALLING SERVICES

B. Terms and Conditions (Cont'd)

16.

17.

18.

19.

20.

21.

A 60 Day Product Guarantee allows customers who are new subscribers of
Remote Access Forwarding and Scheduled Forwarding, who are not completely
satisfied with the product, to receive credit for all monies billed for the product.
The customer must notify the Company of their dissatisfaction and request
disconnection of the product within 60 days of the installation of the product.

Recognizing the potential for misuse associated with Remote Access Forwarding
and Scheduled Forwarding, the Company will attempt to verify that requests for
this service are being made by the customer of record, not unauthorized parties.

The following are restrichions to forwarding destinations for Remote Access
Forwarding and Scheduled Forwarding:

No International numbers - only United States NPAs allowed.

No 760, 800, 900, 950 or 976.

No N11 or 555-1212.

No operator assisted calls (8-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,
10X XX+0+, 10XXX+01+).

* No speed dial codes or customized dialing plans.

* No third-number billed calls.

¢ A limit of four (4) destination changes per hour.

Some of the features may be subscribed to separately or in a combination of
several on the same line in a package rate.

Where any Custom Calling Servicce is provided on a Measured Service line, usage
charges as specified in 5.2.1, preceding, will apply to all calls placed by such
features, including, but not limited to, thosc using Call Forwarding features, Call
Transfer, Continuous Redial, Last Call Return, and Three-Way Calling.

Where any Custom Calling feature causes or permits a call to be placed to a
telephone number out of the local calling arca, all toll charges will apply at the
rates and terms established by the interexchange carrier providing the facilities to
carry the call.

Customer’s subscribing to Call Waiting Identification, CALLER ID WITH
PRIVACY +, Caller Identification - Name and Number and Caller Identification —
Number must have a properly connected and operating Caller ID unit.

NOTICE
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES
B. Terms and Conditions (Cont'd)

22. The Company does not assure the accuracy in the name and/or number delivered
to the customer in conjunction with Caller ID or Last Call Return. The Company
is not liable to any party for any error, omission, or mistake. The Company will
use its best efforts to correct errors over which it has control when notified of
such errors in writing, but not where error are due to databases provided or
created by others. Some calls may not display name and or number information
including, but not limited to, those from callers who block their information, calls
from other networks and calls from certain types of customer provided equipment.

23. Anonymous Call Rejection cannot be added to a line as a stand-alone service. It
is offered only in conjunction with Caller ID or with Last Call Return. If the line

is equipped with CALLER ID WITH PRIVACY PLUS then the line cannot be
equipped with Anonymous Call Rejection.

(D)
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5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES (Cont'd)

C. Rates and Charges

I. The following rates and charges apply for Custom Calling Services. The
nonrecurring charge for business customers and/or monthly rate for business and
residence customers may be waived during the term of a promotion, for existing or
new customers. The terms of the promotion shall be determined by the Company.

The nonrecurring charge will apply to change the predetermined number associated
with Easy Acccss.

The nonrecurring charge will not apply to add Easy Access to a line equipped with
CUSTOMCHOICE.

When one or more Custom Calling features or Customized Call Management
Services/CENTRON 1 Service for business customers are installed or changed on
the same line at the same time, only one nonrecurring charge will apply. If the
nonrccurring charges are different, the highest charge applices.

(M) Material moved to Page 89 of this section.
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
543 CUSTOM CALLING SERVICES
C. Rates and Charges
1. The following rates and charges apply for Custom Calling Services

a. Per individual line equipped with:

Nonrecurring Charge
Business $10.00

Monthly Rates

Custom Calling Services USoC Mont'hly Rate (Each Line)
Business Residence
Call Curfew [1] RCU N/A $5.00
Call Forwarding:
Busy Line Expanded FBIJ $3.00 3.00
Busy Line External EVB 3.00 N/A
Busy Line Overflow EVO 8.95 3.00
Busy Line Programmable [1] ERB 8.45 6.00
Busy Line/Don't Answer Expanded FVJ 7.00 6.00
- Discounted {2] 7.00 N/A
Busy Line External/Don't Answer EVF 5.50 N/A
Busy Line Overflow/Don't Answer | EVK 10.45 6.00
Don't Answer EVD 4.00 3.00
Don't Answer Expanded FDJ 4.00 3.00
Don't Answer Programmable [2] ERD 5.50 4.00
Vanable 6.00 6.00
- Discounted [2] ESM 6.00 N/A
Call Rejection NSY 6.00 6.00
Call Transfer [3] 7.00 7.00
- Discounted [2] EO3 7.00 N/A ©
Call Waiting ESX/ 8.00 8.00
- Discounted [2] N2W 8.00 N/A

(1] This feature is grandfathered to existing customers at existing locations.

[2] Effective April 11, 2005, these discounted rates are obsolete and no longer available
to new customers. Existing customer will continue to receive the rates above.
Discounted rate applies when this feature is an additional feature with the obsolete
QWEST CHOICE Business or obsolete QWEST CHOICE Two-line Business in
105.9.1.

[3] Effective August 1, 2023, Call Transfer is grandfathered for residence and small  (N)
business customers and will no longer be available to new residence and small i
business customers. (N)

NE2023-17
Received by NPSC
07/20/2023



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network

Services Catalog

State of Nebraska
Notified: 12-02-2021

SECTION S
Page 90
Release 12

Effective: 02-01-2022

5.4
5.4.3

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CUuSTOM CALLING SERVICES

C.l.a. (Cont'd) (MY(T)
Custom Calling Services UsSocC Mont'hly Rate (Each Line)
Business Residence

Caller ID with Privacy+ N6S 11.50 11.50
Caller ID Namc and Number $10.00 10.00

- Discounted [2] NNK 10.00 (1) N/A
Caller ID Number [1] NSD 10.00 10.00
Continuous Redial NSS 5.00 5.00
Dial Lock 0cC4 5.00 5.00
Do Not Disturb D7T 5.00 5.00
Fasy Access SQAVX 1.50 1.50
Hot Line [1] HLA 5.00 5.00
Last Call Return NSQ 5.50 5.50
No Solicitation SBS 6.95 6.95
Priority Call (a.k.a. VIP Alert) NSK 5.00 5.00
Remote Access Forwarding AFM, 9.00 6.00

- Discounted [2] AFD 9.00 (1) N/A
Scheduled Forwarding ATF 10.00 7.00
Security Screen RVI 5.00 5.00
Sclective Call Forwarding NCE 6.00 6.00
Selective Call Waiting S7TW, 8.00 7.00

- Discounted [2] STY 8.00 (I) N/A
Speed Calling - 8 E8C 5.00 5.00
Speed Calling - 30 E3D 6.00 6.00
Three-Way Calling ESC 6.00 6.00

This feature is grandfathered to existing customers at existing locations (MXT)
‘ ) (M1)

(M) Moved from Pages 91 through 94 of this scction.
(M1) Moved from Pages 16 and 16.1 of Section 105.

NE2G22-02

Effective April 11, 2005, these discounted rates arc obsolete and no longer available
to new customers. Existing customer will continue to receive the rates above.

Discounted rate applies when this feature is an additional feature with the obsolete
QWEST CHOICE Business or obsolete QWEST CHOICE Two-line Business in (M1)
105.9.1.

Received by NPSC
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Exchange and Network SECTION S

Services Catalog Page 91

State of Nebraska Release 14
Notified: 12-02-2021 Effective: 02-01-2022

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES

543 CusTOM CALLING SERVICES
C.1. (Cont’d)
(M)
b. Reserved
(M)

(M) Moved to Pages 89 and 90 of this section.
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State of Nebraska Release 10
Notified: 12-02-2021 Effective: 02-01-2022

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES
C.1.b (Cont'd)

M)

(M)

(M) Moved to Page 89 of this section.

NE2DZ2 42
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State of Nebraska Release 13
Notified: 12-02-2021 Effective: 02-01-2022

5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES

5.4.3 CusTOM CALLING SERVICES
C.1.b. (Cont'd)

(M)

(M)

(M) Moved to Pages 89 and 90 of this section.
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State of Nebraska Release 19
Notified: 12-02-2021 Effective: 02-01-2022

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES
C.1.b. (Cont'd)

(M)

M)

(M) Moved to Pages 89 and 90 of this section.

NE2NZL2 A2
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State of Nebraska Release 7
Notified: 9-3-2019 Effective: 11-1-2019

&, EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
54.3 CUSTOM CALLING SERVICES
C. Rates and Charges (Cont'd)

CHARGE
2. Custom Calling Services, per occurrence

+ Call Trace, Pay per use basis

per activation[]]

- Business $1.50 (I)

- Residence 1.50 ()
» Continuous Redial, Pay per use basis

per activation[2]

- Business 1.50 (I}

- Residence 1.50 (D)
» Last Call Return, Pay per use basis

per activation[3]

- Business 1.50 (I)

- Residence 1.50 ()
» Three-Way Calling, Pay per use basis

per activation[4]

- Business 1.50 (1)

- Residence 1.50 (1)

[1] Pay per use charge will not apply if the trace is not successful.
[2] Pay per use charge applies per activation regardless of whether the call is completed.

[3] Pav per use charge applies per activation regardless if the telephone number is

[4]
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State of Nebraska Release 5
Notified: 5-19-2023 Effective: 6-1-2023

5.4
5.4.4

A.

B.

1.

S. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
MARKET EXPANSION LINE SERVICE |1]
Description

MARKET EXPANSION LINE (MEL) is a service where a call placed from a station
to a customer's telephone number in one central office is automatically forwarded
by the Company central office equipment to another customer designated station.
MEL is offered for Local Exchange Service only where in the Company's judgment,
central office equipment and facilities allow a measured service offering.

Terms and Conditions

One directory listing covering the exchange in which the call forwarding central
office is located is provided with this service.

MEL is offered subject to the availability of facilities.
MEL may not be terminated in a pay telephone.

Identification of the originating telephone number will not be provided to MEL
customers.

MEL is provided on the condition that the customer subscribe to sufficient features
or facilities to adequately handle calls without interfering or impairing services
offered by the Company. If, in the opinion of the Company, additional MEL
features or facilities are needed to avoid interference with or impairment of services
offered by the Company, the customer will be required to subscribe to such
additional features or facilities. In the event the customer refuses to subscribe to
adequate MEL features or facilities, the service shall be subject to termination.

The calling party is responsible for toll charges associated with calls between the
originating station and the call forwarding location. The MEL customer is
responsible for the applicable customer dialed station-to-station charges associated
with messages between the call forwarding location and the terminating station.
On local calls, the remote Call Forwarding customer is responsible for the payment
of applicable local measured service usage charges.

[1] Effective June 1, 2023, MARKET EXPANSION LINE Service is grandfathered
for residence and small business customers and will no longer be available to new
residence and small business customers.

NE2023-09
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Notified: 5-19-2023 Effective: 6-1-2023

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
544 MARKET EXPANSION LINE SERVICE [3] (Cont'd) (0)

C. Rates and Charges
1. The following rates and charges apply to MEL Service.

NONRECURRING MONTHLY

UsOcC CHARGE [1,2] RATE
» Per first access line RCF $34.00 $28.50
» Each additional line RCA 34.00 28.50

2. The rates and charges, specified in 1., apply for MEL on local calls and are in
addition to the following Measured Service usage charges.

DIAL STATION-TO-STATION

CALL DISTANCE INITIAL EACH ADD'L.
AREA IN MILES MINUTE RATE MINUTE RATE
Zone 1 0-10 $0.05 $0.010
Zone 2 11-15 0.07 0.013
Zone 3 16-20 0.09 0.015
Zone 4 21-25 0.11 0.017
Zone 5 26-35 0.13 0.019

a. The wire centers within an exchange which are contiguous to the wire center from
which a call is forwarded will always be included in the 0-10 mile call area.

b. The timing of local messages is the same as specified for toll messages in Section
6, MTS.

[1] The nonrecurring charge associated with each additional line applies only if the
additional line is installed on a subsequent order. There is no additional charge when
it is installed on the same order as the first access line. When one or more additional
lines (RCA) are installed on the same line at the same time, only one nonrecurring
charge applies.

[2] When at the request of the customer a number change is requested for the call
forwarding location, the number to which calls are forwarded or both, nonrecurring
charges apply.

[3] Effective June 1, 2023, MARKET EXPANSION LINE Service is grandfathered (N)
for residence and small business customers and will no longer be available to new |
residence and small business customers. (N)

NE2023-09
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State of Nebraska Release 2
Notified: 5-19-2023 Effective: 6-1-2023

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.4 MARKET EXPANSION LINE SERVICE [1] ©)
C. Rates and Charges (Cont'd)

3. The exchange usage rates shown above will be discounted based on holidays, time
of day and day of week originated as specified in Section 6, MTS.

4. The method of calculating the distance between the MARKET EXPANSION LINE
number and the terminating number will be as shown below:

a. Calls made to an Extended Area Service exchange will have distance computed
as defined in Section 6, MTS.

b. Calls forwarded and completed within the customer's exchange are based on
airline mileage between the customer's serving wire center and the wire center
which serves the terminating telephone number. The method of computing this
airline mileage is the same as used for MTS but utilizes the V and H coordinates
specific to the buildings housing the individual wire centers.

5. Usage billing will be provided in bulk or summary form and not by call detail.

(1] Effective June 1, 2023, MARKET EXPANSION LINE Service is grandfathered (N)
for residence and small business customers and will no longer be available to new \
residence and small business customers. N)

NE2023-09
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Notified: 9-29-2000 Effective: 9-29-2000

5.4
5.4.5
A.

B.

1.

5. EXCHANGE SERVICES
PREM1UM EXCHANGE SERVICES (Cont'd)
DATA CONDITIONING
Description

Data Conditioning will provide to customers a level of transmission performance
for voice and analog data of no more than a 4 decibel (dB) loss (measured at 1004
Hz) between the network interface on the customer's premises and the serving
central office. Data Conditioning will also guarantee that the parameters
established for attenuation distortion, signal to noise ratio, C-notched noise,
impulse noise and peak to average ratio (P/AR) are met.

Transmission Analysis Service provides for an on-site, one-time check of the line
facilities for customers who need to determine if the standard transmission line
quality meets the needs of their premises equipment.

Terms and Conditions

Data Conditioning is furnished only in central offices where adequate and suitable
facilities are available. Central offices will be equipped for Data Conditioning at
the discretion of the Company and in accordance with regular engineering
practices.

Data Conditioning is not available in connection with WATS, toll trunks (TTT),
and Foreign Exchange (FX).

Transmission Analysis Service will provide the customer a written report stating
measurement results of the analysis.

When the Transmission Analysis Service is performed on a line at the customer's
request, the Company warrants that the transmission characteristics will remain at
the levels quoted in the analysis for a period of 90 days from the date the analysis
was performed. The Company reserves the right to rearrange it's facilities as
necessary in the normal course of business. If a customer requests Transmission
Analysis on a line and subsequently notes that transmission levels on that line
have deteriorated, and the deterioration is due to a Company facility
rearrangement, the Company will place Data Conditioning on the line for the
remainder of the 90 day warranty period at no additional charge to the customer.
At the end of the 90 day period the customer may opt to retain Data Conditioning
on the line, in which case the original Transmission Analysis nonrecurring charge
will be deducted from the Data Conditioning nonrecurring charge. If the
customer declines to subscribe to Data Conditioning, it will be removed from the
line and no further charges will apply.

joorp e A
O O

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

54 PREMI1UM EXCHANGE SERVICES
5.4.5 DATA CONDITIONING (Cont'd)

C. Rates and Charges

1. This service is subject to the conditions, rates and charges applicable to other
exchange services and is in addition to the basic rates and charges for the service
with which it is associated.

2. The Transmission Analysis nonrecurring charge will be deducted from the Data
Conditioning nonrecurring charge if ordered within 90 days of receiving the
analysis.

3. A 20% discount will apply on the nonrecurring charge when a customer requests
Transmission Analysis Service to be performed or Data Conditioning to be
equipped on ten or more lines on an account.

NONRECURRING MONTHLY

USOoC CHARGE RATE
+ Data Conditioning
for voice and data, per line THPVD $80.00 $20.00
« Transmission Analysis Service,
per line THPAS 75.00 -

NOTICE
NEZMOT(%% INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Notified: 12-02-2021 Effective: 02-01-2022

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
54.7 INTRACALL SERVICE - GRANDFATHERED )
Effective February 1, 2022, this service is grandfathered to existing customers  (N)
at existing locations. N)
A. Description
INTRACALL Service offers intercom-like use of all extensions on a given telephone
numbcr. With INTRACALL Service, the customer dials an access code, receives a
busy signal, hangs-up, and all telephone instruments on that linc will receive a ring.
Upon answcring, a clear conversation path is ¢stablished until all telephonces resume
the on-hook position.
B. Terms and Conditions

1. INTRACALL Servicc is available to residence and business customers.

2. INTRACALL Service is provided subject to availability of central office facilities,
and Company assessment of market demand for the product.

3. INTRACALL Service will be furnished to single-party lines only, with cither flat
ratc or mcasured scrvice.

4. Intcraction between INTRACALL and Custom Calling Services depends on the type
of central office from which the customer is served.

5. INTRACALL Scrvice will not be available to customers who subscribe to Public
Access Line Service, Trunks, Foreign Exchange Service or lines in a rotary hunt
group.

C. Rates and Charges

I. Nonrecurring charges apply to business customers only for adding INTRACALL

Service.
NONRECURRING MONTHLY
USOC CHARGE RATE
* Basic INTRACALL Service,
per line
- Business EIN $10.00 $5.00
- Residence EIN 6.00 5.00
PECD202
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5.4
5.4.9
A.

S. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
CALLER IDENTIFICATION-BULK

Description

Caller Identification-Bulk (BCLID) allows a CENTRON, Centrex, Multiline Hunt
Group (MLHG) or Private Branch Exchange (PBX) customer to receive call-
related information on calls that are received from outside the CENTRON, Centrex,
MLHG or PBX.

The following is a list of cali-related information that is transmitted per incoming
call.

* The calling and called directory numbers (DN).
 The time of day the call was placed.

» The busy/idle status of the called DN.

+ The calling line type (individual or group).

The Call Data input/output Central Office Facility provides the central office
facilities necessary to transmit Call Data information over the Private Line
Channel.

Terms and Conditions

A Voice Grade 36 (or equivalent) data channel is required between the customer's
serving central office switch and the customer's premises for the transmission of
the call-related data.

The customer shall be responsible for the provision of compatible customer
premises equipment (CPE) which will receive, translate, display and/or store the
transmitted data. The installation, repair and technical capability of that
equipment to function in conjunction with the service specified herein is the
responsibility of the customer.

PBX customers subscribing to this feature must be assigned to a multiline hunt
group or subscribe to DID Service as described elsewhere.

For incoming calls from callers served by PBXs, only the main number of the
PBX will be transmitted.

For incoming calls from callers in a multiline hunt group, only the main number
of the hunt group will be transmitted.

Caller Identification-Bulk will be provided where technically and/or ccono isfl]kb r\ i
t

feasible and where sufficient demand exists to warranf; pr@zls er 0

service. \“
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S. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.9 CALLER IDENTIFICATION-BuLK (Cont'd)
C

. Rates and Charges

1. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the rates and charges for the service
with which it is associated.

2. Nonrecurring charges apply to establish or change the service.
3. Caller Identification-Bulk will be provided at the following rates and charges|[1]:

NONRECURRING MONTHLY
USOC CHARGE RATE

+ Call Data Input/Output
Central Office Facility,
each FCX $400.00 $450.00

« Per MLHG, PBX
Trunk Group or
CENTRON/Centrex system
terminating in Call
Data Input/Output Central
Office Facility NSE++ 50.00 50.00

 Call Data - Incoming,
each line or trunk
arranged within group CGL 5.00 5.00

[1] In addition a Voice Grade 36 channel is required as specified -if
Transport Services Catalog. ! 'l)l';
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State of Nebraska Release 4
Notified: 10-21-2021 Effective: 11-01-2021

5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.10 CUSTOM RINGING SERVICE (A.K.A. CUSTOM RING)
A. Description

Custom Ringing Service (a.k.a. Custom Ring) is a central office based service
which provides distinctive ringing codes on incoming calls, using one individual
access linc. The distinetive ringing codes arc achicved by assigning an additional
tclephone number to the access line.

Customers subscribed to Custom Ringing Service prior to November 1, 2021
may have up to three additional numbers on the same line, for a total of four
numbers assigned to a single line, as long as the additional numbers were
assigned prior to that date. Effective November 1, 2021, only one additional
number may be assigned to a single line.

B. Terms and Conditions

1. Custom Ringing Service is provided with individual exchange access lines and may
be unavailable with some services due to technical limitations.

2. Custom Ringing numbers arc subject to a minimum service period of one month.

3. [Itemized billing is not available on Custom Ringing numbers.

4. Intercept Service terms and conditions and charges, as specified in the Intercept
Services section of this Catalog, apply to Custom Ringing on a per number basis.

In addition, the following terms and conditions will apply:

* When the access line number remains in service, Custom Ringing numbers can
be individually intercepted.

* When the access line number is intercepted, all Custom Ringing numbers must
be intercepted. Exceptions: If another access line is installed at the premises,
Custom Ringing numbers can cither remain in scrvice or be individually
intercepted.

5. When the customer's access line is equipped with Call Waiting, and the line is busy,
incoming calls will generate a distinctive Call Waiting tone at no additional charge.

NE20ZT-21
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5. EXCHANGE SERVICES

4 PREMIUM EXCHANGE SERVICES
4.10 CusTOM RINGING SERVICE (A.K.A, CUSTOM RING)
B. Terms and Conditions (Cont’d)

S
S

6. When the customer’s access line is equipped with Call Forwarding-Variable, the
customer can choose one of the following options:

» Have Call Forwarding-Variable only on the access line number.
» Have all Custom Ringing numbers forwarded with the access line number.

This choice is made, or changed, at the time the customer places an order with the
Company. Call Forwarding rates apply only to the access line number. Distinctive
ringing will not be heard at the forwarded location.

C. Rates and Charges

1. The nonrecurring charge for business customers and/or monthly rate for business
and residence customers will not apply to existing customers who subscribe to
Custom Ringing during the terin of a Custom Ringing promotion.

2. When, at the request of the customer, additions or changes are made to the Call
Forwarding options the Call Forwarding nonrecurring charge applics. If a customer
requests changes or additions to their telephone number, the Change of Telephone
Number nonrecurring charge applics as specified in thc nonrecurring charge
section of this Catalog.

3. The charge to change a Custom Ringing number to the access line number is the
same as the Change of Telephone Number nonrecurring charge specified in
5.2.A.6.

4. The nonrecurring charge shall apply for business customers to change the ringing
pattern associated with Custom Ringing.

5. When one or more of the Custom Ringing numbers arc installed or changed on the

samc line at the same time, only one nonrecurring charge will apply for business
customers.

MNEZOZT-M
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.10 CUSTOM RINGING SERVICE (A.K.A. CUSTOM RING)
C. Rates and Charges (Cont’d)

6. The following rates and charges apply per individual line equipped, in addition to
all other rates and charges applicable to the associated line.

NONRECURRING MONTHLY

USoOcC CHARGE RATE
* Custom Ringing
- First additional number
- Residence RGG1+ - $6.00
- Business RGG1+ $10.00 7.45
- Second additional number!!!
- Residence RGG2+ — 6.00 (1)
- Business RGG2+ 10.00 6.00 (I)
- Third additional number!!!
- Residence RGG3+ - 6.00 (I)
- Business RGG3++ 10.00 6.00 (I)

(11 Effective November I, 2021, only one additional number may be assigned to a single
line. Lines to which multiple numbers were assigned prior to that date are
grandfathered and limited to lines in service at existing locations.

NEZG2-02
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5.4

5.4.13

A.

C.

1.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont’d)
ANSWER SUPERVISION - LINE SIDE

Description
Answer Supervision - Line Side provides the capability to deliver "off-hook"
supervisory signals from the terminating central office switch to a line side
interface at the originating central office switch. These signals indicate when the
called station has answered an incoming call.
Terms and Conditions
Answer Supervision - Line Side will only be provided where technically and
economically feasible and where sufficient demand exists to warrant the provision
of the service.
Rates and Charges

The terms, conditions, rates and charges applicable to Answer Supervision - Line

Side are in addition to the rates and charges for the services with which it is

associated.

Answer Supervision - Line Side will be provided at the following rates and

charges:

NONRECURRING MONTHLY

USOC CHARGE RATE
* Per line arranged AS8L+ $15.00 $3.95
Yoo
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.19 NUMBER FORWARDING - GRANDFATHERED (C)

Effective June 1, 2023, Number Forwarding is grandfathered and will no
longer be available to new customers. (C)

A. Description
Number Forwarding allows a residence customer to have a telephone number
identity without having an exchange access line. Calls placed to the telephone
number can be forwarded to any other telephone number within the same local
calling area.
B. Terms and Conditions
1. The number of incoming calls placed to the telephone number is limited to 5 calls
within 5 minutes. Once the threshold has been exceeded, the calling party will hear
an announcement indicating that the call cannot be completed at this time.

2. One listing in the white page directories is provided with this service covering the
exchange in which the Number Forwarding central office is located.

3. Collect or third-number billing will not be allowed to the Number Forwarding
number.

4. Number Forwarding is offered subject to the availability of facilities.

5. Long distance calls may be billed to the Number Forwarding number through the
use of a calling card.

6. Number Forwarding customers who establish exchange access line service may
reuse the Number Forwarding telephone number if service is established in the
same local calling area as the Number Forwarding telephone number.

7. The service is not offered where the terminating telephone is a pay telephone.

NE2023-09
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.19 NUMBER FORWARDING - GRANDFATHERED (Cont’d) O

C. Rates and Charges
1. The appropriate nonrecurring charge specified in this section will apply for the
installation of Number Forwarding. Subsequent to the initial establishment of
service, the appropriate nonrecurring charge will also apply to change the Number
Forwarding number, and to change the number to which the calls are forwarded.

2. The rates and charges are as follows:

NONRECURRING MONTHLY

USOC CHARGE RATE
* Per Number Forwarding
number
- Residence VTL $10.00 $13.00
NE2023-09
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5.5

5.5.7

S. EXCHANGE SERVICES
PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS

PUBLIC ACCESS LINE SERVICE

A. Description

1.

B.

Public Access Line (PAL) Service will apply for use with Payphone Service
Provider (PSP) pay telephones at locations accessible to the public, e.g., stores,
business places, including boarding or rooming houses and school or college
buildings, where desired by the owner of the premises.

PAL Service is available for PSPs on a message or measured basis in those central
offices which have been equipped to provide such service, and in all central
offices on a flat rate basis.

Joint User Service may be furnished in connection with PAL Service.

Optional Toll Cailing Plans, specified in Section 6, may be avatlable to PAL
Service customers. See individual section for restrictions.

Directory listings may be provided under the conditions governing the furnishing
of listings specified in 5.7.1 for business main line customers. However, listings
(nol indicating a business or profession) provided in connection with PAL Service
furnished at boarding or rooming houses or at other locations where the party
desiring the additional listings resides, are furnished under the conditions
covering the furnishing of listings specified in 5.7.1, in connection with residence
main line service.

Definitions

Basic PAL Service

Basic PAL Service provides a flat, measured or message, two-way or outgoing
exchange access line without screening.

Message Rate Service

Message Rate Service is a service for which usage charges apply for each
completed outgoing local call.

(T)

NPSC-Comm. Dept.
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5.5.7 PUBLIC ACCESS LINE SERVICE M)

(M)
C. Fraud Protection Service for Basic PAL Service offers three levels of protection:
incoming, outgoing, and incoming & outgoing as described below.

* Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits collect
and/or third number billed calls from being charged to Incoming Fraud Protected
numbers. Callers attempting to place a collect or third number billed call using
an Incoming Fraud Protected number for billing will be advised by an operator
that such billing is unauthorized and the call will not be completed until other
payment or billing arrangements are made.

* Outgoing Fraud Protection restricts outgoing toll calls to only collect, third
number billed and calling card.

* Incoming & Outgoing Fraud Protection 1s a combination of the two
aforementioned Fraud Protection Services.

Fraud Protection Service is subject to the availability of facilities with Basic PAL
Service. Operator assisted, collect and/or third number billed calls originating
from locations that do not have screening capabilities may not be capable of being
intercepted and denied and will be billed, e.g., International calls and calls that do
not go through the Billing Validation Authority database. Provision of Fraud
Protection does not alleviate customer responsibility for completed toll calls.
Rates and Charges for this service are set forth in 5.5.7.D.3., talowire:

D CEIVE

AUG -7 201

(M)  Material moved to Section 105.5.7
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5. EXCHANGE SERVICES

5.5 PuBL1C COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PuBLIC ACCESS LINE SERVICE (Cont'd)
C

. Terms and Conditions

1. The customer shall be responsible for the installation, operation and maintenance
of any PSP pay telephones used in connection with this service.

2. The customer shall be responsible for the payment of a Trouble Isolation Charge
for visits by a Company employee to the customer's premises when a service
difficulty or trouble report results from the use of a PSP’s pay telephones and
facilities.

3. The customer shall be responsible for payment of charges for all messages
originating from or accepted at this type of service.

4. PSP pay telephones must be registered in compliance with Part 68 of the Federal
Communication's Commission (FCC's) Registration Program or connected behind
FCC registered coupler.

(M)
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5. The Company is not liable for shortages of coins deposited and/or collected from
the pay telephones used on PAL Service.

6. The Company is not liable for end-user fraud associated with failure of the
customer’s pay telephones to perform correctly.

(M)

(M)
D. Rates and Charges

1. A "local message" from PAL Service served by a given exchange is a completed
local call, originating at such service and terminating at any service which may be
called, without toll charge, from all other service served by the exchange

concerned.
ECEIVE D
AUG -7 2015
(M)  Material moved to Section 105.5.7 NPSC-Comm. Dept.
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D. Rates and Charges (Cont'd)

2. PAL Service is provided at the following rates and charges:

a. Basic PAL
NONRECURRING  MONTHLY
UsoC CHARGE RATE
 Flat[1]
- Two-way service IKY $80.00 $19.21
- Outgoing only service 1GY 80.00 19.21
» Message[2]
- Two-way service 17Q 80.00 17.62
- Qutgoing only service 16Q 80.00 17.62
» Measured[3]
- Two-way service 12G 80.00 17.62
- Outgoing only service 11G 80.00 17.62
M)
(M)
[1] EAS rates, specified in 5.1.1, apply.
[2] Message usage charges also apply. E @ E ﬂ \W E
[3] Measured Usage Charges also apply. D
(M) Material moved to Section 105.5.7. AUG =7 2015
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5.5 PuBL1C COMMUNICATIONS SERVICE - COIN AND COINLESS
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D. Rates and Charges (Cont'd) (M)
(D)
. . . . M)
3. Fraud Protection Features will be provided to customers at the following rates and
charges:
NONRECURRING MONTHLY
UsoC CHARGE RATE
*» Fraud Protection
- Incoming, per line PSES1 - —
- Outgoing, per line PSESO $1.12 $0.11
- Incoming and QOutgoing,
per line PSESP 1.12 0.11
(M) Material moved to Page 123.
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E. Vendor Billing Service

1. Description

Vendor Billing Service is an arrangement whereby the Company provides billing
and collection services for Payphone Service Providers (PSP) with Basic PAL
Service. The offering includes billing a service charge on the end user’s bill when
placing a non-sent paid local or intraLATA call utilizing the Company’s operator
services from the PAL line, collccting the service charge amount as well as

remittance of funds due to the PSP.

The service charge can only be billed to end users who are customers of the

Company.

Remittance of funds will be provided to the PSP after applicable Company

charges are deducted.

MAY 27 2003 Lﬂ;

2. Terms and Conditions

NPSC-Comm. Dept.

. The PSP will determine the price of the service charge to the end user.

. The PSP must subscribe to the appropriate Fraud Protcction Service, specified in

5.5.7.C., which is compatible with Vendor Billing Service for each line used in
the provision of Basic PAL Service.

. The Company will furnish and maintain the facilities required for proper service

charge processing.

The Company will provide billing, collection, and inquiry for the service charge.

. The service charge will appear on the Local Exchange Carrier page of the end

user's monthly bill for all non-sent paid local or intraLATA calls originating on
the Basic PAL line and using the Company's operator services.

. The PSP will be required to sign a contract outlining the terms and conditions

under which Vendor Billing Service will be provided.

3. Charges

The following charges are in addition to the rates and charges for a PAL line or
other services associated with the line.

CHARGE

+ Per service charge billed to an end user $0.10

NOTICE
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F. PAL Plus Service
1. Description
PAL Plus Service provides a discount pricing plan to Payphone Service Providers
(PSP) for flat rate Basic PAL Service. PAL Plus Service is provided under the
terms and conditions of a contract.
2. Terms and Conditions

a. PAL Plus Service is applicable to flat rate Basic PAL Service.

b. The PAL Plus Service agreement requires a minimum of 15 flat rate Basic PAL
or 80% of the PSP’s flat rate Basic PAL lines currently installed in the
Company’s service area, regardless of the current provider.

c. The PAL Plus Service agreement requires the PSP to route all 0+/0- local and
intraLATA calls, as dialed by the end user from lines participating in the
PAL Plus Service agreement, to the Company’s operator services.

d. The terms and conditions, specified in 5.5.7.C., also apply.

e. The minimum contract period for PAL Plus Service is twenty-four (24) months.

f. Termination charges specified in the PAL Plus Service agreement may apply if
the contract is terminated in whole or in part by the PSP or is terminated for

cause by the Company prior to expiration of the agreed contract period.

g. The PSP will be required to sign a contract outlining the terms and conditions
under which PAL Plus Service will be provided.

3. Rates and Charges
The rates and charges for PAL Plus Service are provided under the terms and

conditions of the contract. PAL Plus Service will be offered to PSPs during
promotional periods as designated by the Company.

DE@EI]WE
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G. PAL Term Service
1. Description
PAL Term Service provides a discount pricing plan to Payphone Service
Providers (PSP) for flat rate Basic PAL Service. PAL Term Service is provided ©

under the terms and conditions of a contract.

2. Terms and Conditions

a. PAL Term Service is applicable to flat rate Basic PAL Service. ©
b. The PAL Term Service agreement requires a minimum of 15 flat rate Basic PAL ©
lines or 80% of the PSP’s flat rate Basic PAL lines currently installed in the (©

Company’s service area, regardless of the current provider.
¢. The terms and conditions, specified in 5.5.7.C., also apply.
d. The minimum contract period for PAL Term Service is twenty-four (24) months.
e. Termination charges specified in the PAL Term Service agreement may apply if
the contract is terminated in whole or in part by the PSP or is terminated for

cause by the Company prior to expiration of the agreed contract period.

f. The PSP will be required to sign a contract outlining the terms and conditions
under which PAL Term Service will be provided.

3. Rates and Charges

The rates and charges for PAL Term Service are provided under the terms and
conditions of the contract. PAL Term Service will be offered to PSPs during
promotional periods as designated by the Company.

1] This page cancels Page 128, Release 1 and material moved to Scctica 105
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5.7
5.7.1

5. EXCHANGE SERVICES
DIRECTORY SERVICES

DIRECTORY LISTINGS

A. Description

1.

The alphabetical telephone directory is an alphabetical list, with telephone
numbers and addresses of customers, joint users and others who are entitled to use
the customer's telephone service under the terms and conditions governing such
use. The basic purpose of the alphabetical directory is to provide a convenient
means for obtaining telephone numbers for the completion of calls. To insure that
this fundamental purpose is fulfilled, the Company reserves the right to determine
the propriety of any listing to be included in the directory.

The directory for each exchange is published at intervals determined by the
Company. In some directories , the customers of two or more exchanges may be
listed in the same-directory, either in separate sections or in one list as determined
by the Company. A directory may list the customers of certain but not all of the
service areas of a multiservice area exchange.

B. Terms and Conditions

1.

A customer's listing may be omitted from the directory but otherwise posted on
the information records and will be given out on request. This is referred to as
"nonlisted” service.

A customer's listing may be omitted from the directory but will be posted on the
information records without a telephone number. This is referred to as
"nonpublished” service.

The following listing exceptions are furnished without monthly charges either as
Nonlisted or Nonpublished Directory Service.

« Other listed telephone service in the same name at the same address

* Other listed telephone service in the same name in the same exchange
» SRC and FXS where the customer has local exchange service

» Temporary service (construction sites, elections, special events, etc.)

» Service involving data terminals where there is no voice use contemplated

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.7
5.7.1

5. EXCHANGE SERVICES

DIRECTORY SERVICES
DIRECTORY LISTINGS

B. Terms and Conditions (Cont'd)

4.

When the no charge exceptions listed above are Nonpublished Directory Service,
B.2., preceding, does not apply, and the name as well as the telephone number are
omitted from Directory Assistance Records.

Listings shall be the names of individuals, businesses, clubs, associations,
corporations or partnerships of subscribers or authorized users of exchange
telephone service.

As an aid in identifying business customers, certain business or professional
designations are furnished in connection with listings for business service. If, in
the judgment of the Company, it is necessary in order to properly identify a
listing, descriptive titles or designations may also be fummished in connection with
listings of residence service. Business designations are not furnished in
connection with listings of residence service.

Normally all listings will be spelled in full and common abbreviations will be
used only with customer acceptance. Where more than one line is required to
properly list a person or firm, no additional charge is made.

Limitations concerning content of primary and additional listings.

Any form of listing which does not facilitate directory service or is otherwise
objectionable or unnecessary for purposes of identification is not permitted.

The listing of a service, commodity or trade name will not be permitted except
when the name of the service, commodity or trade name is the name or an
integral part of the name under which the listed party is doing business.

Listings that include advertising, such as words describing a product or
including the price of a product or service, are not permitted.

Names designed to alphabetize a customer's listing ahead of or near competitor's
listings are not permitted.

Listings are not permitted which are offensive to good taste.

Listings which are a subterfuge for illegal goods or services are prohibited.

NOTICE
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S. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 DIRECTORY LISTINGS
B.8. (Cont'd)

g. Evidence may be required in the form of cancelled checks, letterheads, invoices,
tax receipts, or other documents which, in the opinion of the Company,
substantiates that a name is in fact the name under which business is regularly
conducted.

h. The Company may require evidence of consent to the use of any name other
than that of the customer.

9. The Company's liability arising from errors in or omissions of directory listings
will be limited to one-half the charges for the service affected for the period
between the issuance of the directory in which the error or omission occurred and
the publication of a new directory containing the proper listing.

10. Types of Listings
a. Primary listings
(1) A primary listing is provided as a part of, and is included in the rate for,
exchange telephone service. It is furnished in the directory of the serving
exchange.
(2) A primary listing is normally the name and address of:
(a) The person or firm contracting for exchange telephone service

(b) A joint user

(c¢) A party for whom the exchange telephone service was contracted for by
another party

(d) The name under which a firm regularly conducts business

vl VRN
b \“
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5.7 DIRECTORY SERVICES
5.71 DIRECTORY LISTINGS
B.10.a.(2) (Cont'd)

(e)

H

3)

4

(5)

THE
NE2000-056

Two individuals residing at the same address, with the same or different
surname and given names. Each given name, for purposes of this catalog, is
defined as any combination, not to exceed two, of the following:

* First name

* Middle name
+ Initial

+ Nickname

» Maiden name

An additional listing reversing the order of the individuals' given names may
be obtained at the rates for regular additional listings as specified in rates
following. The restriction of no more than two given names applies only to
listings involving two individuals' names.

The primary listing, provided with a customer's second residence exchange
service line, may be the names or names and address of members of a
customer's family residing in the customer's household. Such primary listings
with more than one name must be indented under another primary listing.

When two or more lines serve a customer in a group arranged for a "hunting"
operation, each group of lines is considered one telephone number and is
entitled to only one primary listing.

Except as outlined above, a primary listing is provided with each main line
associated with Business, Residence, PAL, Rural, Automatic Call Distribution,
and Order Turret services, with each Joint User, and for Night Terminal
Service as described in the Private Branch Exchange section of this Catalog.
One primary listing per system is provided for Branch Exchange, Centrex,
Automatic Call Distribution and Order Turret Systems. One primary listing is
provided for each customer to Group Use Exchange Service.

NOTICE
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5.7.1

DIRECTORY LISTINGS

B.10.a. (Cont'd)

(6)

if a customer or joint user has both business and residence service, the primary
residence listing may be indented under the business listing without repeating
the name.

b. Additional Listings

(D

2)

3)

(4)

()

A listing arrangement of not more than two individuals with the same or
different surname(s), sharing the same service, and residing at the same
address, may also be provided as additional listings.

Additional listings are those listings furnished in addition to the primary listing
at the rates shown herein. There are five kinds of additional listings - regular,
altemmate, foreign, temporary and cross reference.

When it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing may be permittcd with the off-
premises address of an extension station, PBX station, Centrcx station of
Group Use Exchange Service Station, if the off-premises address is occupied
by the customer or qualified joint user.

Additional listings are available for unrestricted stations of Centrex, Group
Use Exchange and Direct in Dial PBX systems.

Where a customer is served by two or more lines in a group arranged for a
"hunting" operation, additional listings may be provided on any of the lines in
the group.

(D)
(T)

(D)
(T

(T)

(T
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5.71

DIRECT®ORY LISTINGS

B.10.b. (Cont'd)

(6)

(a)

(b)

(c)

™

(8)
(a)

(®)

THE

NE2008-009

Charges for additional listings date from the day the related service order is
completed.

Additional listing service is furnished only by directory periods established
by the Company. Subject to the conditions hereinafter set forth, the charges
for such service may be terminated prior to the expiration of an established
period.

Except as hereinafter provided, the charge for an additional listing which has
been posted on the information records, but which has not appeared in the
directory may be terminated at any time upon payment of charges due to time
of termination of the listing, subject to a minimum of one month's charges.

Additional listings appearing in the current directory may be terminated at
other than directory periods only when, due to tennination of the access line
service, removal of the listed party from the location of the access line
service, installation of separate access line service for the listed party, or
other causes, it is evident that the listing has no further value. Such
termination is subject, however, to payment of a minimum of one month's
charges except as hereinafter provided.

Additional listings may be provided without charge where in the opinion of the
Company they are essential to the convenient use of the directory. These are
often referred to as cross reference listings.

Business Additional Listings

If qualified under conditions goveming use of the service, additional listings
may be the name of the customer or joint user; the names of members of the
firm, names of officers of the corporation, club, association, partnership or
business, the names of employees or representatives of the customer or joint
user, the names of firms, persons, corporations, associations, or institutions
which the customer or joint user owns, controls or represents.

Representation is defined as the relationship in which one acts as an agent for
another. It does not include cases where one sells commodities or performs
other services, but in so doing acts for themselves and not as the agent for
another.

=2
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5.7 DIRECTORY SERVICES

5.7.1

DIRECTORY LISTINGS

B.10.b. (Cont'd)

(9) Residence Additional Listings

(a)

(b)

(©

(10)

(11)

If qualified under conditions concerning use of the service, they may be the
name of the customer, the names of members of the family, and others
residing in the household; names of permanent guests or tenants who
maintain their residence in a family hotel or apartment house, dormitory,
transient hotel or club, where the service of such guests or tenants is provided
through the private branch exchange of the hotel or apartment house,
dormitory, transient hotel or club; students and others fumished residence
service under the Centrex offering; the names of permanent guests who
maintain their residence in a boarding or rooming house where service is
provided by means of pay telephone service.

A residence customer who has regular additional business listings, may have
the residence service indented under such business listing.

Where business service is located in a residence, it is permissible to provide
residence additional listings in connection with such business service,

Alternate Listings

Alternate listings refer a directory user to another telephone number during
certain periods of time or when a called telephone is not answered.

Foreign Listings

A foreign listing is a listing in an alphabetical directory of an exchange other
than the one in which the primary listing is fumished.

NECEIVE ]
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5.7 DIRECTORY SERVICES
5.7.1 DIRECTORY LISTINGS
B.10.b. (Cont'd)

(12)

(13)

Temporary Listings

A temporary listing is a listing furnished to persons leasing or subleasing the
premises of a customer during his temporary absence who have arranged to
use the customer’s service during that time.

As provided for under 2.2.1, persons leasing or sub-leasing premises of
residence customers for periods of less than one year, during temporary
absences of the customers, are permitted to use the service furnished the
customers upon request of the latter to render service to their tenants without
change in the responsibility for all billing and contractual arrangements.

Cross Reference Listings

A cross-reference listing is a listing of the name by which the customer is
commonly known to the public and includes a reference to the customer's
other listed name. Cross-reference listings may include the customer's
telephone number. These listings may be provided without charge where, if
the opinion of the Company, they are essential to the convenient use of the
directory or where their use will facilitate the handling of telephone calls.

At the discretion of the Company, cross-reference or duplicate listings may be
furnished without charge, as a public service, where it appears such cross-
referencing will facilitate accurate and rapid completion of calls and lessening
of the load of information board calls, based on public habit and custom.

c. Nonpublished and Nonlisted Information Disclosure

Nonpublished and nonlisted telephone numbers including the name and address
of the customer may be displayed on a call-by-call basis at Public Service

A

nswering Points (PSAP) that are equipped with Enhanced 911 (E911)

Universal Emergency Number Service.

Nonpublished and nonlisted telephone numbers may be delivered to customers
of Caller Identification Service for display to those customers on a call-by-call
basis, to customers who subscribe to Company offerings which require the
information to provide service and/or bill their clients, to telephone customers
who are billed for calls placed to or from such telephone numbers, and to entities
which collect for the billed services.
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7 DIRECTORY SERVICES
7.1 DIRECTORY LISTINGS
B.10. (Cont'd)

S
5

d. Residence Internet Listings
» E-mail Address Listing
Identifies the customer's electronic mail (E-mail) address used to send and
receive mail on a computer. An example of a standard E-mail address is:
userid@centurylink.com.
* Uniform Resource Locator (URL) Address Listing
Identifies the customer's URL address used to identify resources on the Internet's

World Wide Web. An example of a standard URL is:
https://www.centurylink.com.

* E-mail/URL Address Listing Package

Discounted monthly rate for E-mail Address Listing and URL Address Listing
on the same account.

NOTICE
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.2 DIRECTORY LISTINGS (Cont'd)

C. Rates and Charges
1. The appropriate nonrecurring charge applies for business customers to each:

» Change in primary listing other than when the customer moves to a new
address;

* Additional listing established or changed;

* Nonpublished or nonlisted service established or changed;

* Business service, to transfer the service of a customer to an applicant with a
change in the primary listing when the same business is continued and there is

no lapse in service;

+ Change from one nonpublished service to a nonlisted service or a nonlisted
service to a nonpublished service.

2. The nonrecurring charge for business customers will not apply to:
* Change from nonpublished or nonlisted to listed service;
» Transfer business service of a customer to an applicant without a change in the

primary listing when the same business is continued and there is no lapse in
service.

NOTICE
N THE’.3 INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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S. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
571 DIRECTORY LISTINGS
C. Rates and Charges (Cont'd)

3. Nonlisted and nonpublished service rates and charges do not apply to:
» Special Reverse Charge Toll Service.

» Foreign Exchange Service where the customer s also furnished Local
Exchange Service.

» Any service furnished to the same customer which is in addition to a published
service, providing the additional service is in the same name and is furnished
either in the same exchange or in an exchange in which directory listings are
intersorted with those of the exchange in which the published listing appears.

« A customer living in a hotel, hospital, retirement complex, apartment house,
boarding house, or club if the customer is listed under the telephone number of
the PBX furnished to the hotel, hospital, retirement complex, apartment house,
boarding house or club.

+ Inward Wide Area Telecommunications Service.

+ Service terminating in the lobby telephone of an Apartment Door Answering
Service or Apartment House Security System.

* Nonlisted service in excess of one per customer where the customer has
additional service of the same type (nonlisted service) in the same name and
furnished either in the same exchange or in a different exchange, providing
there is an intersort arrangement for directory listings of both exchanges.

» Residence teletype service.

» PAL Service.
M)

* To customers requesting non-published or non-listed service due to (N)
personal safety concerns (stalking, domestic violence, sexual assault, etc.).
Customer may be required to provide documentation of eligibility.
Examples of acceptable documentation are participation in a state-
administered address confidentiality program or a court-ordered
protective order. N)

(M) Material moved to Section 5 Page 141

NOTICE NPSC-Comm, Dept.

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE:
NE2016-006



Qwest Corporation d/b/a CenturyLink QC

Exchange and Network

State of Nebraska
Notified: 5-19-2023

Services Catalog

SECTION S
Page 141
Release 15

Effective: 6-1-2023

4,

[

5.7
5.7.1
C

5. EXCHANGE SERVICES

DIRECTORY SERVICES
DIRECTORY LISTINGS

Rates and Charges (Cont’d)

Listing Rates and Charges

» Additional, Alternate,

Temporary, Cross
Reference, each [1]
- Business

- Residence

» Foreign, each [1]

- Business
- Residence

* Informational, each [1]

- Business
- Residence

» Nonlisted, each

- Business
- Residence

» Nonpublished, each

- Business
- Residence

NE2023-09

Utilization of Call Trace and Call Line Identifier

Parties with non-published numbers forfeit the privacy afforded by the service to
the extent that the telephone number is identified through activation of a Call Trace
or Call Line Identifier procedure whereby the name and address of the subscriber
will be provided to the authorized law enforcement agency upon request.

NONRECURRING MONTHLY

USOC CHARGE
CLT, FNA

NSH $10.00
RLT -
FAL 10.00
FAL -
XLL 10.00
XLL -
NLT 15.00
NLT -
NPU 15.00
NPU -

RATE

(€

$7.00
7.00

(€)

(©)

Effective June 1, 2023, this service is grandfathered for residence and small (N)
business customers and will no longer be available to new residence and small \
business customers.

(N)

Received by NPSC
05/18/2023
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 DIRECTORY LISTINGS
C.5. (Cont'd)

NONRECURRING MONTHLY

UsocC CHARGE RATE
+ E-mail Address Listing, each[1]
- Residence — Grandfathered [2] EM6 - $9.00 (®)
« URL Address Listing, cach[1]
- Residence— Grandfathered {2] NLI - 9.00 (C)
» Listing Packages
- E-mail/URL Addrcss
Listing, each[1]
- Residence— Grandfathered [2] LO9GEU - 9.00 (C)
+ Listing Change, cach
- Business 1W1 10.00 -
- Residence IWI 5.00 -

[1] Nonrccurring charge applies to establish or change.
[2] Grandfathered to existing customers at existing locations. (N)

HEDQ22-02

Received by NPSC
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S. EXCHANGE SERVICES
5.7 DIRECTORY SERVICES (Cont'd)
5.7.7 CusTOM NUMBER SERVICE (T
A. Description

This service is applicable for telephone number assignment when the customer
requests a specific telephone number other than those offered by the Company. If
the telephone number requested is available, the Company may assign the number
to the customer.

B. Terms and Conditions
1. Custom Number charges are not applicable to the following services:

» 800 Service
* 976/960 Service
» DID/Number Blocks

2. The Company will offer up to five numbers for customers to choose from at no
charge. If a customer requests further or more specific number choices, there will
be a charge based on the customer's needs as specified hereafter. Custom Number
nonrecurring charges will not apply when the customer requests assignment of the
same number within one year of termination.

3. The Company reserves and retains the right:

a. To discontinue a charge or reassign telephone numbers in any exchange area
whenever it deems it necessary or appropriate in the conduct of its business, or in
accordance with the rules and regulations of the Company. If this should occur
within a one year period following assignment, the Custom Number nonrecurring
charges will be refunded to the customer.

b. To reject any request for specific numbers for any reason, including, but not
limited to, numbers that may, in the Company's opinion, be offensive to good
taste, limited by central office capacity or by relocation of a central office.

c. Of ownership of all telephone numbers and prohibits the reassignment or resale
of a telephone number by any customer.

NOTICE

NE2020T0%I25 INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation d/b/a CenturyLink QC (9]

Exchange and Network SECTION §

Services Catalog Page 144

State of Nebraska Release 2
Notified: 1-21-2020 Effective: 2-1-2020

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.7 CusTOM NUMBER SERVICE (1)
B. Terms and Conditions (Cont'd)

4. The Company shall in no event be liable to any customer for direct, indirect or
consequential damages caused by failure of service, change of number or
assignment of a requested number to another customer whether prior to or after
establishment of service. In no event shall the Company be liable to any person,
firm or corporation for any amount greater than such person, firm or corporation
has actually paid to the Company for the Custom Number Services.

5. Requests for a specific telephone number will be granted providing the requested
telephone number is available, e.g., not assigned to a current customer, ready to be
assigned and no equipment limitations exist. Requests for a specific telephone
number will be honored on a first-come first-served basis.

6. In the event that a request for a specific number is granted and that number is
inadvertently assigned to some other customer, the liability of the Company is
limited to a refund of any nonrecurring charges paid for that number by the
customer whose request could not be fulfilled. The rules and regulations specified
in Section 2 for assigning of numbers are also applicable.

C. Rates and Charges

NONRECURRING
USOC CHARGE
* Each number requested
and provided
- Residence RNCSP $ 75.00
- Business RNCSP 250.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2020-002
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5.8
5.84

A.

B.

1.

5. EXCHANGE SERVICES
OPERATOR SERVICES
INTERCEPT SERVICES
Description
Intercept Services provide new number or explanatory information to callers dialing
changed or disconnected numbers. They include messages delivered either

mechanically or by operator.

Basic Intercept Service

Basic Intercept Service includes all intercept recordings that do not provide the new
number information.

New Number Referral Service

New Number Referral Service includes all intercept recordings that provide the new
number information.

Terms and Conditions

Intercept services apply to temporary or permanently disconnected numbers,
including vacation suspension service and telephone number changes.

Intercept services are subject to the availability of the disconnected number and the
availability of CO facilities.

Intercept services are offered for periods up to three months for residential
customers and up to twelve months for business customers.

The Company will be held harmless from any claims which may arise out of the
Company's provision of Intercept Services.

New Number Referral Service is available, at no charge, for the primary listed
number. A charge will apply for any and all additional lines.

(D)

(D)

Received by NPSC
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5. EXCHANGE SERVICES

5.8 OPERATOR SERVICES
5.8.4 INTERCEPT SERVICES (Cont'd)

C. Rates and Charges

The following nonrecurring charges apply to Intercept Services on a per line basis

dependent upon the number of months provided.
1. Basic Intercept Service is provided at no charge.

2. New Number Referral Service

< Business
- One month
- Two months
- Three months
- Six months
- Nine months
- Twelve months

¢ Residence
- One month
- Two months
- Three months

USOC

AIWIX
AITWAX
A1W3X
A1WSX
ATWOX
AITWTX

A1IWI1X
A1TWAX
A1W3X

NONRECURRING
CHARGE

$ 10.00
20.00
30.00
45.00
55.00
65.00

5.00
10.00
15.00

Received by NPSC
09/25/2020
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5. EXCHANGE SERVICES
59 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business
1. Description

QWEST CHOICE Business is a package of features available to business customers
in conjunction with an individual flat rate or additional flat rate access line.
Business customers subscribing to the package are entitled to choose three
services/features (where available) from the following list in their package. <)

a. Standard Features

» Caller ID Family

- Anonymous Call Rejection

- Caller ID - Name and Number
» Call Forwarding Family

- Call Forwarding Busy Line

- Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
 Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

NE2023-17

Received by NPSC
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASiC EXCHANGE SERVICE
A.l. (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.A.1.a,,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.A.1.a. at rates and charges specified elsewhere. Directory
Assistance and Voice Messaging cannot be selected as additional services or
features.

c. A customer may select any number of optional Add-A-Line packages per
location, for every QWEST CHOICE Business package. For each Add-A-Line
package the customer may select one feature listed below:

* Series Hunting or,

« Call Forwarding Busy or,

« Call Forwarding Don’t Answer or

+ Call Forwarding Busy/Don’t Answer.

d. A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

i
S
“FEE =3, 2009
d

»-Corm. Dept.

(M

NOTICE
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5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES

5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.2. (Cont’d)

c. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voicc Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their three
selections of features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

3. Rates and Charges

a. The monthly rate that follows includes a business individual flat rate or
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing QWEST CHOICE Business customers cannot take advantage of
promotions for QWEST CIIOICE Business or any of the services/features
specified in 5.9.1.A.1.a, preceding, unless specifically allowed by the terms and
conditions of thc promotion.

MEBENVE
(i il

!
1 F} H
(M) Material moved to 105.9.1. L I o § B L

[
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.3 (Cont’d)

c. Nommal nonrecurring charges associated with the line as specified in 5.2.4f apply
where QWEST CHOICE Business or Add-A-Line is provided in association with
the installation of a new business individual or additional flat rate line or the move
of a business individual or additional flat rate line from one location to another.

d. Services or features specified in 5.9.1.A.1.a. may be added to or changed in the
QWEST CHOICE Business package without a nonrecurring charge.

¢. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service in the QWEST CI1IOICE Business package not
specified 5.9.1.A.1.a.

. Recurring rates and nonrecurring charges specified elsewherc apply to add any
feature or service to the Add-A-Line not specified 5.9.1.A.1.c.

Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

q:

h. QWEST CIIOICE Business will be provided at the following rate:

MONTHLY
UsocC RATE
« Per individual or additional
flat rate business line PGOQL $53.50 (1)
* Add-A-Line PGOQN 44.50 (1)

Received by NPSC
12/1/2022
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5.9
5.9.1

5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

A. QWEST CHOICE Business (Cont’d)

4. Term Agreement Pricing

a.

A discount will be applied to the monthly rates specified in 5.9.1.A.3.h., -

preceding, when a customer agrees to subscribe to one or more QWEST
CHOICE Business or Add-A-Line packages for a specific term. The discounts
and required terms are as follows:

DISCOUNT TERM
10% 12 months
15% 24 months
20% 36 months

The discount(s) will apply when a customer agrees to subscribe to one or more
packages for 12, 24, or 36 months.

The discount will appear as credit(s) on the customer’s bill. No partial month’s
credit(s) can be provided. The discounts specified in 5.9.1.A.4.a., apply for each
OWEST CHOICE Business or Add-A-Line package subscribed to by the
customer under the Term Agreement Pricing plan.

All qualifying packages must be at the same location, for the same customer, on
the same billing number.

Any OWEST CHOICE Business or Add-A-Line package added after

establishment of the initial term agreement discount period may be added either
to the initial term period or may be added under a new term period.

JECEIVE

n LAY ')92009

NPSC-Comm. Dept.

NOTICE
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5. EXCHANGE SERVICES

PACKAGED SERVICES
1 PACKAGES ASSOCGIATED WITH BASIC EXCHANGE SERVICE
4. (Cont’d)

f. Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial term period, the new terrn must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

g. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay a termination fee as follows:

TERM TERMINATION FEE
12 months $100.00
24 months 200.00
36 months 300.00

h. The termination fee applies to each QWEST CHOICE Business or Add-A-Line
package provided under the Term Agreement Pricing plan. By way of example,
a customer who has three packages under a 24 month term agreement and
disconnects in month 15 would pay a total of $600.00 in termination fees.

i. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan in the first 30 days after the initial installation of the
package or packages.

j. A termination fee will be waived for a customer that enters into an agreement for
similar Qwest services where the agreement value is equal to or greater than the
remaining value of the existing QWEST CHOICE Business or Add-A-Line

package term agreement.

k. Customers may switch between QWEST CHOICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
termination fee specified above will not apply to the switch and the discount will
then apply to the rate of the appropriate package for the remainder of the term
period.

NPSC-Comm. Dept.

NOTICE
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5. EXCHANGE SERVICES
59 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. QWEST CHOICE Business Plus
1. Description

QWEST CHOICE Business Plus is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to unlimited use
of the services/features specified below (where available): (&)

a. Standard Features

» Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
» Call Forwarding Family
- Call Forwarding Busy Line
- Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
» Call Transfer
» Call Waiting Family
- Call Waiting
- Call Waiting iID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

NE2023-17
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5.9
5.9.1
B

S. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

1. (Cont’d)
b.

In addition to choosing services or features from the list in 5.9.1.B.l.a,
preceding, a customer may also select services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature.

A customer may select any number of optional Add-A-Line packages per
location, tor every QWEST CHOICE Business Plus package. For each Add-A-
Line package the customer may select one feature listed below:

« Series Hunting or,

s+ Call Forwarding Busy or,

+ Call Forwarding Don’t Answer or
 Call Ferwarding Busy/Don’t Answer.

A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features

requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be

provided with Anonymous Call Rejection.

D
f ~ .v‘/
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5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.2. (Cont’d)

C.

A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their five
selections of features/services.

All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

3. Rates and Charges

a.

(M) Material moved to 105.9.1. - e v e en
NPSC - Comm, Dept.

THE INFORMA'TION CONTAINED IN T11IS DOCUMENT IS SUBJECT TO CHANGE.

The monthly rate that follows includes a business individual flat rate or
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1 apply.

Existing QWEST CHOICE Business Plus customers cannot take advantage of
promotions for OWEST CHOICE Business Plus or any of the services/features
specified in 5.9.1.B.1.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

0]l MR 31 0%
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.3. (Cont’d)

¢. Normal nonrecurring charges associated with the line as specified in 5.2.4 apply
where QWEST CHOICE Business Plus or Add-A-Linc is provided in association
with the installation of a new business individual or additional flat rate linc or the
move of a business individual or additional flat rate line from one location to
another.

d. Services or features specified in 5.9.1.B.1.a. may be added to or changed in the
package without a nonrccurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.B.1.a., when added to the
OWEST CHOICE Business Plus service.

g

t. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.B.1.c.

Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

=

h. QWEST CHOICE Business Plus will be provided at the following rate:

MONTHLY
UsocC RATE
e Per individual or additional
flat rate business line PGOQM $63.50 (1)
* Add-A-Line PGOQN 44,50 (1)
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4.

a.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Business Plus (Cont’d)

Term Agreement Pricing

A discount will be applied to the monthly rates specified in 5.9.1.B.3.h,,
preceding, when a customer agrees to subscribe to one or more QWEST
CHOICE Business Plus or Add-A-Line packages for a specific term. The
discounts and required terms are as follows:

DISCOUNT TERM
10% 12 months
15% 24 months
20% 36 months

The discount(s) will apply when a customer agrees to subscribe to one or more
packages for 12, 24 or 36 months.

The discount(s) will appear as credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided. The discounts specified in 5.9.1.B.4.a., apply
for each QWEST CHOICE Business Plus or Add-A-Line package subscribed to
by the customer under the Term Agreement Pricing plan.

All qualifying packages must be at the same location, for the same customer, on
the same billing number.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT 10 CHANGE.
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5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

B.4. (Cont’d)

c.

Any QWEST CH@ICE Business Plus or Add-A-Line package added after
establishment of the initial term agreement discount period may bc added either
to the initial term period or may be added under a new term period.

Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prier to the conclusion of the
initial term period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior te the expiration date, the
customer will pay a termination fee as follows:

TERM TERMINATION FEE
12 months $100.00
24 months 200.00
36 months 300.00

The termination fee applies to each QWEST CHO/ICE Business Plus or Add-A-
Line package provided under the Term Agreement Pricing plan. By way of
example, a customer who has three packages under a 24 month term agreement
and disconnects in month 15 would pay a total of $600.00 in termination fees.

Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan in the first 30 days after the initial installation of the
package or packages.

A termination fee will be waived for a customer that enters into an agreement for
similar Qwest services where the agreement value is equal to or greater than the
remaining value of the existing QWEST CHOICE Business Plus or Add-A-Line
package term agreement.

Customers may switch between QWEST CH@ICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
termination fee specified above will not apply to the switch and the discount will
then apply to the rate of the appropriate package for the remainder of the term
period.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

NE2009-011
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

C. QWEST CHOICE Business Prime
1. Description

QWEST CHOICE Business Prime is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features (where available) from the following list in their package. (C)

a. Standard features

« Caller ID Family

- Anonymous Call Rejection

- Caller ID — Name and Number
 Call Forwarding Family

- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
+ Call Transfer
» Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 Calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service

+ 1 t

NE2023-17
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.1. (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.C.1.a.,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.C.1.a., at rates and charges specified elsewhere. Directory
Assistance cannot be selected as an additional service or feature.

2. Terms and Conditions

a. All termms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

c. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of therr selections. They may add Long
Distance Alert as part of that selection.

NOTICE
I'HE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2006-007
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.2. (Cont’d)

e. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

f. Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

g. A customer who wishes to add cither Qwest Voice Messaging Service or another
provider’s Voice Messaging Service, beyond their three selections of
features/services, will be provided with Call Forwarding Busy Line, or Call
Forwarding Busy Line/Don’t Answer, or Call Forwarding Don’t Answer, Easy
Access and Message Waiting Indication without additional charge and it will not
be counted as one of their three selections of features/services.

NOTICE
E20 6'IE]HE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2006-007
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. OWEST CHOICE Business Prime (Cont’d)

3. Rates and Charges

a. The monthly rate that follows includes a business individual flat rate or additional
flat rate line as specified in 5.2.4, preceding. Where applicable, incremental
charges specified in 5.1 preceding, apply.

b. Existing QWEST CHQICE Business Prime customers cannot take advantage of
promotions for QWEST CHOICE Business Prime or any of the services/features
specified in 5.9.1.C.1.a., unless specifically allowed by the terms and conditions
of the promotion.

¢. Normal nonrecurring charges associated with the line as specified in Section 3 of
this Catalog apply where QWEST CHOICE Business Prime is provided in
association with the installation of a new business individual or additional flat rate
line, or the move of a business individual or additional flat rate line from onc
location to another.

d. Services or features specified in 5.9.1.C.1.a. may be added or changed in the
QWEST CHOICE Business Prime package without a nonrecurring charge.

¢

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not spectfied in 5.9.1.C.1.a., preceding.

{. OWEST CHOICE Business Prime will be provided at the following rate:

USOC MONTHLY RATE
* Per individual or
additional flat rate
business line,
(month to month rates) PGOQT $48.50 (1)

Received by NPSC
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5.9
5.9.1

S. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

C. QWEST CHOICE Business Prime (Cont’d)

4. Term Agreement Pricing

a.

A discount of 10% will be applied to the monthly rates specified in 5.9.1.C.3.f,
when a customer agrees to subscribe to one or more QWEST CHO/ICE Business
Prime packages for a period of 12 months. A discount of 15% will be applied to
the monthly rates specified in 5.9.1.C.3.f,, when a customer agrees to subscribe
to one or more QWEST CHOICE Business Prime packages for a period of 24
months. A discount of 20% will be applied to the monthly rates specified in
5.9.1.C.3.f, when a customer agrees to subscribe to one or more QWEST
CHOICE Business Prime packages for a period of 36 months.

The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided. The discounts specified in 5.9.1.C.4.a., apply
for each QWEST CHOICE Business Prime package subscribed to by the
customer under the term agreement pricing plan.

Any QWEST CHOICE Business Prime package added after establishment of the
initial term agreement discount period may be added either to the initial term
period or may be added under a new term period.

Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial tenm period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay termination fees. The termination fee for the 12 month period
is $100.00, the termination fee for the 24 month period is $200.00 and the
termination fee for the 36 month period is $300.00

ECE
AR2 |2

NPSC-Co
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.4. (Cont’d)

f. The termination fee applies to each QWEST CHOICE Business Prime package
provided under the Term Agreement Pricing plan. By way of example, a
customer who has three packages under a 24 month term agreement and
disconnects in month 15 would pay a total of $600.00 in termination fees.

g. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan for the first 30 days after the initial installation of the
package or packages.

h. A termination fee will be waived for a customer that enters into a contract for
similar Qwest services where the contract value is equal to or greater that the
remaining value of the existing OWEST CHOICE Business Prime package term
agreement.

[1] Pages 153.10 through 153.16 were previously cancelled. NPSC-Comm

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT [S SUBJECT T® CHANGE.
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PACKAGED SERVICES

5.9
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
D

. RESERVED

(M) Material moved to Section 105.9.1.
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5. EXCHANGE SERVICES

59 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

D. RESERVED (Cont’d)

(M) Material moved to Section 105.9.1.
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5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
D

. RESERVED (Cont’d)

(M) Material moved to Section 105.9.1.
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5.9

5.9.1

5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

E. CenturyLink Business Package

1.

(1

Description

CenturyLink Business Package is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to unlimited use

of the services/features specified below (where available):

a. Standard Features

« Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
* Call Forwarding Family
- Call Forwarding Busy Line
- Call Forwarding Busy Line/Don’t Answer
- Call Forwarding Don’t Answer
- Call Forwarding Variable
Remote Access Forwarding
» Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Easy Access
Last Call Return

t

Series Hunting

Three-Way Calling
UNISTAR Service

Voice Messaging Service[ 1]

Exempt from regulation.

NE2023-17

Message Waiting Indication — Audible or Audible/Visual

(&)
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S. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASS®CIATED WITH BASIC EXCHANGE SERVICE
E.1. (Cont’d)

b. In addition to choosing services or features from the list in 5.9.1.A.l.a,
preceding, a customer may also select additional services or features at rates and
charges specificd elsewhere.

c. A customer may select any number of optional Add-A-Line packages per
location, for every CenturyLink Business Package. For each Add-A-Line
package the customer may select one feature listed below:

* Series Hunting or,

Call Forwarding Busy or,

* Call Forwarding Don’t Answer or

* Call Forwarding Busy/Don’t Answer.

d. A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

EGCEIVE D\”
AUG -9 2016

o NPSC-Comm. Dept.
NOTICL

THE INFORMATION CONTAINLED IN THIS DOCUMLENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
.2, (Cont’d)

c. A customer may choose one or more corpatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. A customer who chooses @west Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their three
selections of features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

ECEIVE

AUG -9 2016

NOTICE NPSC-Comm. Dept.
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT |7Tm=rre<r
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5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE,
i=.3 (Cont’d)

N

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of this Catalog
or 5.2.4, preceding, for business individual or additional line flat rate service.
Where applicable, incremental charges specified in 5.1 of this Catalog, apply.

b. Existing CenturyLink Business Package customers cannot take advantage of
promotions offered for this service or any of the services/features specified in
5.9.1.E.1.a., preceding, unless specifically allowed by the terms and conditions of
the promotion.

¢. Normal nonrccurring charges associated with the line as specified in 5.2.4,
preceding, apply where CenturyLink Business Package or Add-A-Line is
provided in association with the installation of a new business individual or
additional flat rate line or the move of a business individual or additional flat rate
line from onc location to another.

d. Services or features specified in 5.9.1.LE.1.a., preceding may be added to or
changed in the package without a nonrecurring charge.

¢. Recurring rates and nonrecurring charges spectfied elsewhere apply to add or
change any feature or scrvice not specified 5.9.1.E.1.a., preceding, when added to
the CenturyLink Business Package.

. Recurring rates and nonrecurring charges specified elsewhere apply to add any
featurc or service to the Add-A-Line not specified 5.9.1.E.1.c., preceding.

=

Any mandated charges or special surcharges, e.g.. 911, TDD. EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

5

h. CenturyLink Business Package will be provided at the following rate:

NON CURRENT
RECURRING MONTHLY
UsSoC CHARGE RATE
+ Flat rate initial business line PGOCU $50.00 $53.00
« Flat rate additional business linc PGOCW 50.00 29.99
* Add-A-Line PGOQN 50.00 44.50 (I)

Received by NPSC
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5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASS®CIATED WITH BASIC EXCHANGE SERVICE
F

. HOME PHHONE EXTRA PACKAGE
1. Description

a. Home Phone Extra Package includes a package of features available to
residential customers in conjunction with an individual flat rate access linc.
Residence customers subscribing to the package are entitled to unlimited use of
the standard services/features specified in b. following.

b. Heme Phene Extra Package includes a flat rate one-party residence line, flat rate
Extended Area Service (where applicable), and the following services and
features:

+ Caller ID Family
- Anonymous Call Rejection
- Caller [BD —Name and Number
- SECURITY SCREEN
+ Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variablc
- Selective Call Forwarding
» Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting [D
Continuous Redial
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
NO SOLICITATION
Three-Way Calling
Voice Messaging Service

m

U Deregulated service. RCC@ |Ved

NL2017-611

NPSC Comm. Dept.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. HOME PHONE EXTRA PACKAGE

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. All services or featurcs selected in the packages can only be provided where
technically available and compatible with other features the customer may
choose to order.

3. Rates and Charges

a. The monthly rate includes a residence individual flat rate as described in Section
5.2.4. Where applicable, incremental charges specified in Section 5.1 apply.

b. Normal nonrecurring charges associated with the line apply where Home Phone
Extra Package is provided in association with the installation of a new residence
individual or additional flat rate line.

c. Services or features spccified in l.b, preceding may be added or changed
without a nonrecurring charge.

d. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service net specified in 1.b., preceding.

e. The following maonthly rate does not include charges for optional long distance.

MONTHLY
USOC RATE
o Per individual flat rate residence
line/package PGOPZ $50.00
NL2017-011 Recelved

NPSC Comm. Dept.
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S. EXCHANGE SERVICES
S.11  LOCAL VOICE DISCOUNT PLANS
55.11.1 CENTURYLINK LINE VOLUME PLAN (CLVP)[1]
A. Description

I. CenturyLink Line Volume Plan (CLVP) is available to business customers
subscribing to 10 or more basic business lines or qualifying packages. A customer
may have up to a maximum of 3,000 participating lines across all CenturyLink
incumbent exchange carrier (ILEC) service territories. Lines served by a
CenturyLink competitive local exchange carrier (CLEC) are not contributory to or
eligible for CLVP. CLVP is offered as a tiered plan with each tier having a
Minimum Line Requirement !l

2. CLVP may be offered to new business customers or those who are contemplating
establishing service with another telecommunications service provider or, business
customers currently receiving their service from another telecommunications
service provider.

The terms, conditions and rates for participating lines in CenturyLink incumbent
local exchange carrier (ILEC) locations other than those served by Qwest
Corporation may differ from those contained herein, and are as described in the
applicable tariffs, catalogs, and/or other local terms of service documents of the
providing CenturyLink ILEC.

CLVP defines qualifying products in Qwest Corporation service territories as the
following:

L2

Flat Rate Business Lines (1FB) with Hunting
CenturyLink Choice Business (PGOQL)
CenturyLink Choice Business Plus (PGOQM)
CenturyLink Choice Business Add-A-Line (PGOOQN)
CenturyLink Choice Business Prime (PGOQT)

B. Terms and Conditions

I. Customers subscribing to CLVP receive discounted rates specified in 5.11.1.C.,
following. All terms and conditions for qualifying products and services as
specified elsewhere apply. The Company may withdraw this offering to customers
at any time with approprate notice.

1l Effective October 19,2022, customers whose Tier is based in part on contributory
lines provided by a former CenturyLink ILEC will be grandfathered at their
assigned Tier for the duration of their current term plan. Upon expiration of the
current contract term, lines provided by former CenturyLink ILECs will no
longer be contributory to or eligible for the CenturyLink Line Volume Plan.

(M)  Matenal moved to Section 5, Page 158.

AN Pie Tis do B 711
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5. EXCHANGE SERVICES

.11 LocAL VOICE DISCOUNT PLANS
1.1 CENTURYLINK LINE VOLUME PLAN (CLVP)
B. Terms and Conditions (Cont’d)

2. All access lines must be associated with the same customer. The Company may,
at its discretion, provide this plan to Affiliates or Franchisees of the customer. An
Affiliate or Franchisee is an entity whose operation of business is substantially
associated with the customer’s name, mark, or commercial symbol.

3. The discount level for CLVP is based on line volume and a contract term of 2
yearsl?l. A customer may not have more than one CLVP.

4. Additional business lines may be added, but will not affect the monthly discount
level, except as described in 10. following.

5. If CenturyLink terminates the Service(s) for Cause, or if a customer terminates the
Services(s) in whole without Cause before the expiration date, the customer will
pay termination charges of $15.00 per line of the customer’s Minimum Line
Requirement times the remaining number of months left on the Term. For example:
a customer terminating all service with 3 months remaining on the Term and a
Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 = $2,250.00

Annually, if an account falls below the Minimum Line Requirement for the
discount tier, the customer will pay a shortfall penalty of $60.00 for each line below
the Minimum Line Requirement[!l. If the customer is charged a shortfall charge,
the Company may subsequently conduct quarterly audits and apply shortfall
charges until the customer meets the Minimum Line Requirement.

A termination charge will be waived if the customer replaces the service within the
Qwest region with similar Company contracted services equal to, or greater than,
the remaining value of the commitment.

Termination charge will be waived for customers with a CenturyLink Line Volume
Advantage or Choice Business package term agreement as long as the new CLVP
agreement includes the same or greater number of lines for the same or greater term
than their existing agreement.

1" Effective October 19, 2022, customers whose Tier is based in part on contributory
lines provided by a former CenturyLink ILEC will be grandfathered at their assigned
Tier for the duration of their current term plan. Upon expiration of the current contract
term, lines provided by former CenturyLink ILECs will no longer be contributory to
or eligible for the CenturyLink Line Volume Plan.

21 Effective July 1, 2023, 3, 4, and 5 year terms are no longer available to new

customers. Customers under an existing 3, 4 or 5 year term commitment are

grandfathered until the expiration date of their current term plan, after which
they may enroll in a two-year term agreement at the cataloged rates then in effect.

Otherwise, rates previously discounted under the grandfathered term plan will

revert to month-to-month rates in effect for the services provided.

NE2023-13
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5. EXCHANGE SERVICES

5.11 LOCAL VOICE DiSCOUNT PLANS
S.11.1 CENTURYLINK LINE VOLUME PLAN (CLVP)
B. Terms and Conditions (Cont’d)

6. The customer may move all or part of the lines in CLVP to any participating
CenturyLink ILEC service location, or change qualifying products, as long as the
customer maintains the overall minimum line requirement. Lines moved to an
eligible service location other than Qwest Corporation are subject to the
requirements described in 9. following. The rates for such relocated lines and the
available ancillary services are as specnﬁed in the appropriate CenturyLink tariffs,
guidebooks, schedules, and/or local terms of service documents for the new service
location.

7. The Company may vary CVLP terms and conditions, excluding discount levels, to
meet a specific customer’s request provided the changes are mutually agreed upon
by the customer and the Company.

8. A customer that chooses a CLVP may not have CenturyLink Line Volume
Advantage or any other Local Voice Discount Plan with the exception of Core
Connect. Lines under Core Connect will contribute toward the minimum line
requirement, but will not be further discounted. Local lines receiving promotional
or competitive response offers that include recurring charge waivers will not be
eligible for CLVP discounts until the terms of those offers have been satistied for
those lines.

9. Customers with an existing CLVP provided by Qwest Corporation may select a
separate (second) CLVP for services in an eligible location other than Qwest
Corporation!!l.  Lines in an existing CLVP may, at Customer’s request, be
contributory towards determine the tier for the second CLVP. However, those lines
will continue to be charged at their existing tier rates for the remainder of that term
commitment period.

Alternately, customers may replace their existing CLVP for lines in Qwest
Corporation locations with a new CLVP for which they qualify.

10. Additional business lines added under an existing CLVP will not affect the tier and
monthly discount levels of that CLVP. Customers may, however, commit to a new
agreement for a greater number of lines than the existing agreement. Rates
applicable under the new agreement will not apply retroactively nor will the months
accrued under the initial agreement apply towards the new commitment period.

1l Effective October 19,2022, customers whose Tier is based in part on contributory
lines provided by a former CenturyLink ILEC will be grandfathered at their
assigned Tier for the duration of their current term plan. Upon expiration of the
current contract term, lines provided by former CenturyLink ILECs will no
longer be contributory to or eligible for the CenturyLink Line Volume Plan.

(M)  Matenal moved from Section 5, Page 158.
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS
5.11.1 CENTURYLINK LINE VOLUME PLAN (CLVP) (Cont’d)
C. Rates and Charges

1. Where applicable, incremental charges as specified in 5.1 of the Exchange and
Network Services Tariff apply and will not be discounted.

2. Customers will not incur nonrecurring charges when switching existing basic
business line service to CLVP.

3. Nonrecurring charges will apply as specified in 5.2.4 of the Exchange and Network
Services Tariff. Nonrecurring charges may be waived for new or existing business
customers who move services from another telecommunications service provider
to lines and packages under CLVP.

4. Qualifying products may be aggregated across all CenturyLink ILEC service
locations to determine the discount level3t, CLVP will be provided at the following
stabilized rates for lines in the exchanges served by Qwest Corporation under this
Non-Price Regulated Price List. These rates will be derived by applying discounts
to current monthly rates for the qualifying products and will be adjusted to remain
unchanged if the qualifying product rates change. Rates for lines in other CLVP
locations are as specified in the applicable CenturyLink tariffs, catalogs or local
terms of service documents.

a. Flat Rate Business Service (1FB)[1]
MONTHLY
RATES[2]
2 YEAR 3-S5 YEAR [4]

» Number of lines

- 10-49 $26.99 $24.99
- 50-499 25.99 23.99
- 500-999 24.99 22.99
- 1000 - 3000 23.99 21.99

[1] The monthly discount level applies to the rates for the Business Individual Flat Rate
Line as specified in 5.2.4.B. Hunting may be provided at no additional charge.

[2] The discounted monthly rates shown above apply per line.

[3] Effective October 19, 2022, customers whose Tier is based in part on contributory
lines provided by a former CenturyLink ILEC will be grandfathered at their assigned
Tier for the duration of their current term plan. Upon expiration of the current contract
term, lines provided by former CenturyLink ILECs will no longer be contributory to
or eligible for the CenturyLink Line Volume Plan.

|4] Effective July 1, 2023, 3, 4, and 5 year terms are no longer available to new
customers. Customers under an existing 3, 4 or 5 year term commitment are
grandfathered until the expiration date of their current term plan, after which
they may enroll in a two-year term agreement at the cataloged rates then in effect.
Otherwise, rates previously discounted under the grandfathered term plan will
revert to month-to-month rates in effect for the services provided.

NE2023-13
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS
S.11.1  CENTURYLINK LINE VOLUME PLAN (CLVP)
C.4. (Cont'd)

b. QWEST CHOICE Business

MONTHLY
RATES[1]
2 YEAR 3-SYEAR [2] ©)
e Number of lines
- 10 -49 $29.99 $26.99
- 50-499 28.99 25.99
- 500 -999 27.99 24.99
- 1000 - 3000 26.99 23.99
c. QWEST CHOICE Business Plus
MONTHLY
RATES[1]
2 YEAR 3-5YEAR 2] (©)
» Number of lines
- 10 - 49 $30.99 $27.99
- 50-499 29.99 26.99
- 500-999 28.99 25.99
- 1000 - 3000 27.99 24.99

[1] The discounted monthly rates shown above apply per line.

[2] Effective July 1, 2023, 3, 4, and S year terms are no longer available to new  (N)
customers. Customers under an existing 3, 4 or S year term commitment are
grandfathered until the expiration date of their current term plan, after which
they may enroll in a two-year term agreement at the cataloged rates then in
effect. Otherwise, rates previously discounted under the grandfathered term
plan will revert to month-to-month rates in effect for the services provided. (N)

NE2023-13
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5. EXCHANGE SERVICES

5.11 LocaL VOICE DISCOUNT PLANS
5.11.1 CENTURYLINK LINE VOLUME PLAN (CLVP)

C.4. (Cont'd)
d. Add-A-Line
MONTHLY
RATES|1}
2 YEAR 3-5 YEAR [2] (©)
* Number of lines
- 10-49 $26.99 $24.99
- 50-499 25.99 23.99
- 500-999 24.99 22.99
- 1000 - 3000 23.99 21.99
e. QWEST CHOICE Business Prime
MONTHLY
RATES[1]}
2 YEAR 3-5YEAR [2] (©)
* Number of lines
- 10-49 $28.99 $25.99
- 50-499 27.99 24.99
- 500-999 26.99 23.99
- 1000 - 3000 25.99 22.99

[1] The discounted monthly rates shown above apply per line.

[2] Effective July 1, 2023, 3, 4, and S year terms are no longer available to new (N)
customers. Customers under an existing 3, 4 or 5 year term commitment are
grandfathered until the expiration date of their current term plan, after which
they may enroll in a two-year term agreement at the cataloged rates then in
effect. Otherwise, rates previously discounted under the grandfathered term
plan will revert to month-to-month rates in effect for the services provided. (N)

NE2023-13
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S. EXCHANGE SERVICES
S5.11 LocCAL VOICE DISCOUNT PLANS (Cont’d)
5.11.2  CoRE CONNECT
A. Description

Core Connect 1 is available to business customers who subscribe to the
Company’s qualifying products and services under month to month, 1-year, 2-year
or 3-year term plans(1]. ©)

1. The following qualifying products and services are required for Core Connect 1:

+ Core Connect 1 Choice Business Plus
« Core Connect 1 Unlimited Long Distance (LD)
* CenturyLink High Speed Internet Service with Core Service Pack up to 7Mbps

B. Terms and Conditions

1 A customer must subscribe to a qualifying long distance calling plan(s) and
qualifying High Speed Internet (HSI) Service plan in conjunction with the Core
Connect Choice Business Plus package. Qualifying long distance services are
specified in the Qwest LD Corp. tariffs, price lists and rate schedules. Qualifying
internet services are specified at www.centurylink.com.

2. In addition to the qualifying services for Core Connect, customers may add
Unlimited Business Voice lines on a month-to month, 1-year, 2-year or 3-year
term basis. An Unlimited Business Voice line includes Choice Business Plus as
described in 5.9.1.B, preceding, and a qualifying Unlimited Long Distance plan.
The Unlimited Business Voice line requires Core Connect. A customer may
select any combination of Core Connect 1, Core Connect Professional[2] and/or ()
Unlimited Business Voice line(s) not to exceed 10 unlimited calling plans per
account.

3. Customers will be converted to stand-alone services if they remove any of the
Core Connect or Unlimited Business Voice qualifying services. For example, if a
customer removes either the qualitfying Core Connect Unlimited Long Distance
or CenturyLink High Speed Internct plan, the customer will revert to the stand-
alone Choice Business Plus package at the monthly rates specified in 5.9.1.B.,
preceding, and termination fees will apply.

[1] Effective August 20, 2016, the month to month and 2 year term option will no N)
longer be available to new customers. N)
[2] Effective December 5, 2014, CORE CONNECT Professional is R o
105.11.2. B
NOTICLE
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5. EXCHANGE SERVICES
S.11  LOCAL VOICE DISCOUNT PLANS
5.11.2  CORE CONNECT
B. Terms and Conditions (Cont’d)

4. All terms and conditions specified elsewhere for the respective services/features
requested as part of this Plan shall apply.

5. Services selected as part of this plan can only be provided where technically
available and compatible with other services the customer may choose to order.

6. These discount plans may not be combined with any other discount plan unless
otherwise specified and will not be available to customers receiving competitive
response offers until the terms of those offers have been satisfied.

7. Any Core Connect or Unlimited Business Voice line with a term agreement
added after establishment of an initial Core Connect term agreement may be
added either to the initial term period or may be added under a new term period.

8. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the customer
will pay a termination fee up to the following amounts:

Core CONNECT 1 (1) ©)
TERM TERMINATION FEE
1 year $200.00
2 year 400.00
3 year 600.00
UNLIMITED BUSINESS VOICE
TERM TERMINATION FEE
1 year $100.00
2 year 200.00
3 year 300.00

9. The termination fee applies to each Core Connect or Unlimited Business Voice
line provided under the Term Agreement Pricing plan.

10. Termination fees will be waived for a customer who opts out of the term
agreement in the first 30 days after the initial installation of Core Connect or
Unlimited Business Voice line(s), or who moves within the Company’s service
territory where CenturyLink High Speed Internet Service is not available.

|1] Effective August 20, 2016, the month to month and 2 year terr
longer be available to new customers.

AUG - S 2016

NOTICE
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS
5.11.2  CORE CONNECT
B. Terms and Conditions (Cont’d)

11. A termination fee will be waived for a customer that enters into an agreement for
same or similar Company services where the agreement value is equal to or greater
than the remaining value of the existing term agreement.

C. Rates and Charges

1. The monthly rates that follow include the local voice services only. The Choice
Business Plus package is described in 5.9.1.B, preceding. Where applicable,
incremental charges specified in 5.1 of this Catalog, apply. No minimum service
period applies for Core Connect. Customers who discontinue service within thirty
days after establishment of service will be charged only for the number of days
service was provided.

2. The monthly rates that follow do not include the monthly charges for the
qualifying Unlimited Long Distance or CenturyLink High Speed Internet Service
plan.

3. Nonrecurring charges apply as spec1ﬁed in C.4., below. Nonrecurring charges
may be waived for new or existing business customers who move services from
another telecommunications service provider to Core Connect 1 and/or Unlimited
Business Voice lines and who enter into a 1-year, 2-year or 3-year term. [1]

4. Core Connect Local Voice Services will be provided at the following rates.
NON
RECURRING MONTHLY
USOC CHARGE RATE
+ Core Connect 1 PGOQX $50.00 $50.0012 (R)

» Unlimited Business Voice Line PGOQY 50.00 25.00121 (R)

[1] Effective August 20, 2016, the month to month and 2 year term option will no longer
be available to new customers.

[2] Rate correction with no impact to customers. Rate increases reflected in
revisions issued on and after November 1, 2019 were not implemented. Rates
remain at the rate which was in effect prior to November 1, 2019.

NE2023-06
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS (Cont’d)

5.11.3 SiMprLY UNLIMITED BUSINESS
A.  Description

1. Simply Unlimited Business is an optional cnrollment plan that permits
busincss customers who subscribe to qualifying products and scrvices
to receive Local Exchange Service an additional features and services
for a {lat monthly rate,.

2. Simply Unlimited Business is available for a maximum of twenty
business lincs and/or key trunks at a given customer location, not to
cxceed twenty-five lines across all customer locations in territorics
scrved by a CenturyLink incumbent local cxchange carricr,

3. Customers must also subscribc to companion long distance scrvice
provided by CenturyLink Communications, LLC for the initial and
cach additional bundlec.

4. Customers may also subscribec to Company’s 1.5 Mbps or greater
High-Speced Internet provided by the Company or a CenturyLink
affiliatc: at each bundle location. In locations where 1.5 Mbps is not
available, customers may alternatively subscribe to the Company’s
non-rcgulated 512 or 768 Kbps HSI. The qualifying High-Spced
Internet scervice must be billed on the same invoice as the Simply
Unlimited Business but may be provisioned on access lines or trunks
other than Simply Unlimited Business.

A BRI B
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5. EXCHANGE SERVICES

5.11 LoOcCAL VOICE DISCOUNT PLANS
5.11.3 SIMPLY UNLIMITED BUSINESS

A.  Description (Cont’d)

5. Simply Unlimited Business includes a f{lat ratc onc-party business line
or key trunk with Touch Tone, flat ratc Extcnded Arca Service,
unlimited expanded local calling (where applicable) and the following
scrvices and featurcs, where available:

Hunting Service

Continuous Redial (aka Repeat Dial or Busy Redial)

Caller ID with Name (includes Anonymous Call Rejection)
Call Forwarding

Call Forward Busy - Fixcd

Call Forward No Answer ~ Fixed

Call Forward Remote Activation

Sclective Call Forwarding

Call Waiting/Canccl Call Waiting (a.k.a. Enhanced Call Waiting)
Call Waiting ID

Thrce-Way Calling or Three-Way Calling with Transfer
Last Call Return |

Sclective Call Rejection (a.k.a. Call Rejection)

Message Waiting (Non-regulated service)

Voicemail (Non-regulated service)

B.  Regulations

I. Simply Unlimited Business lincs cannot terminate into a PBX or other
linc trunking device except as otherwise indicated herein.

2. Scrvices sclected as part of this plan can only be provided where
technically available and compatible with other services the customer
may choosc to order. All terms and conditions specified clsewhere for
the respective scrvices/fcatures requested as part of this plan shall

apply.

AR AT B A
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5. EXCHANGE SERVICES

5.11 LOCAL VOICE DISCOUNT PLANS
5.11.3 SiMrLY UNLIMITED BUSINESS

B.  Regulations (Cont’d)

3. There is no minimum scrvice period for the Local Exchange Service
and features provided in Simply Unlimited Business. Customers who
discontinue this service within thirty days after establishment of
scrvice will be charged only for the number of days of service.

4. If customers discontinuc any of the required services or features, the
rcmaining components of the Simply Unlimited Business selected by
the customer will be converted to a la carte rates. If optional High-
Speed Internet service is discontinued at any bundle location, the
discounted monthly rate will no longer apply and all Simply Unlimited
Business lincs at that location will be converted to the applicable
monthly rate.

5. Simply Unlimited Business is not available to customers who are or
become toll restricted. Service Connection Charges will not apply for
those existing lines converted, in-place, to business exchange scrvice
duc to company-initiated toll restrictions. Such customers will not be
permitted to re-enroll in this plan until such time as all associated
unpaid balanccs arc satisfactorily paid in full.

6. Simply Unlimited Busincss cannot be combined with any other
discounts unless otherwise specilicd.

7. The Company retains the right, in its sole discretion, to change some
or all of the network technology on which it delivers this service and
the associated long distance service, including a change to Voicc over
Internet Protocol technology. If the Company’s network technology
changes in such a way that this tariff will no longer apply to Simply
Unlimited Business, the (ollowing monthly rate will continue to apply
until such time as customers arc notified in advance of ratc increases,
and the new service(s) or plan(s) will be governed by scparate,
commercial terms between the Company and the customer.

SE2ER
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5. EXCHANGE SERVICES

5.11 LOCAL VOICE DISCOUNT PLANS
5.11.3 SIMPLY UNLIMITED BUSINESS (CONT’D)

C.  Application of Ratcs and Charges

I.  An Activation Fee will apply for the month-to-month option in licu of
any other Service Charge(s), except that il a premises visit is required
in order to ecstablish scrvice, the nonrccurring charge normally
applicablc for a premises visit will apply in addition to the Activation
Fee. The Activation Fee will be waived when:

e customer migrates cxisting Local Exchange Service lincs to
Simply Unlimited Business, or

e customer orders Simply Unlimited Business additional lincs
subsequent to cstablishment of the initial line, or

e customer orders optional High-Speed Internct at each bundle
location.

2. The normally applicable scrvice charges will apply when Simply
Unlimited Business customers rcquest a change back to Local
Exchange Service or another packaged scrvice.

3. The monthly rate includes a flat ratc onc-party business line or key
trunk with Touch tone, (lat ratc EAS, cxpanded local calling (where
available), features, unlimited long distance provided by CenturyLink
Communications, Inc., and the following fecs and surcharges:
Interstate Subscriber Line Charge and the Access Recovery Charge.

AV EER S B )
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5. EXCHANGE SERVICES

5.11  LoOCAL VOICE DISCOUNT PLANS
5.11.3 SiMpPLY UNLIMITED BUSINESS (CONT’D)

C.  Application of Rates and Charges (Cont’d)

4. Simply Unlimited Business includes a ratc stability plan which allows
customers to pay a fixed monthly ratc that is not subject to rate
changes over a fixed period. Customers will pay the tariffed rate in
cffect as of the service cstablishment date for the first twelve months
after service is cstablished. On the service cstablishment anniversary
date, the customer’s monthly rate will increase to the lesser of the
then-prevailing tariffed rate or a rate that is $5.00 higher than the rate
in cffect on the service cstablishment date.  Thercafler, on cach
subscquent anniversary date, the monthly ratc may incrcasc by no
morc than $5.00, not to excced the then-prevailing tariffed rate.

5. Simply Unlimited Business lincs subscquently added to the customer’s
account will be charged the monthly tariffed rate in cffect as of the
datc the new Simply Unlimited Business line(s) is/are added to the
account. The same rate stability provisions apply to subscquently
added lines, basced on the service establishmient date for those lines.

6. Customers will be notified at least thirty days prior to any scrvice
anniversary date rate incrcase.  Such notice will include the actual
amount by which customer’s Simply Unlimited Business will increase.

7. The following monthly rates do not include applicable charges for
non-rcgulated High-Speed Internet  provided by the Company.
Howcver, the charges listed in 5.11.3.C.3. preceding and the rate for
High-Speed Internet will appear as a single linc item on the customer’s
bill. Zone charges do not apply.

NOTICE Received by NPSC
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5. EXCHANGE SERVICES
S.11  LocAL VOICE DISCOUNT PLANS
5.11.3 SiMPLY UNLIMITED BUSINESS (CONT’D)
D.  Rates and Charges
Monthly Rate
Each Activation
Option Initial Bundle, Additional Fee
Per Location Bundle, Per
Location
Simply Unlimited
Busincss with Long $50.00 $50.00 $50.00
Distance
Simply Unlimited
Busincss with Long
Distance and High- 40.00 33.00 h
Spced Internet !

(1 This monthly ratc and the applicablc ratc for HSI will appcar on invoicc as a single

linc item,

NOTICE

Received by NPSC
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS (CONT’D)

5.11.4 CENTURYLINK BUSINESS BUNDLE
A. Description

CENTURYLINK Business Bundle, an optional enrollment plan available to
business customers with up to twenty-five access lines across all service territories
served by CenturyLink incumbent local exchange carriers (each, a CenturyLink
ILEC), permits business customers who subscribe to qualifying products and
services to receive Local Exchange Service and additional features and services
specified in C. following for a flat monthly rate.

CenturyLink Business Bundle is available for a maximum of ten (10) business
lines at each customer location.

B. Terms and Conditions

1. CenturyLink Business Bundle customers must subscribe to the following services
provided by CenturyLink or a CenturyLink affiliate:

* CenturyLink Business Package;

* CenturyLink Business Bundle Unlimited long distance plan provided by
CenturyLink Communications, LLC for the initial and each additional
CenturyLink Business Bundle, and;

* CenturyLink’s non-regulated 1.5 Mbps or greater High-Speed Internet (HSI)
on a month-to-month basis or under a two-year term minimum commitment
period at each CENTURYLINK Business Bundle location. In locations where
1.5 Mbps is not available, customers may alternatively subscribe to the
Company’s non-regulated 512 or 768 Kbps HSI. The qualifying High Speed
Internet service must be billed on the same invoice as CenturyLink Business
Bundle, but may be provisioned on access lines other than CenturyLink
Business Bundle.

2. There is no minimum service period for the Local Exchange service and features
provided in CenturyLink Business Bundle. Customers who discontinue this
service within thirty days after establishment of service will be charged only for
the number of days of service.

3. CenturyLink Business Bundle lines cannot terminate into a PBX or other line
trunking device except as otherwise indicated herein.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBIECT | CHSai_
NE2016-009 NFSC-Comm. Dept.
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S. EXCHANGE SERVICES

S.11 LOCAL VOICE DISCOUNT PLANS
5.11.4 CENTURYLINK BUSINESS BUNDLE
B.1. Terms and Conditions (Cont’d)

Components of CenturyLink Business Bundles will be converted to a la carte
rates for the remaining services if customers remove any of the qualifying
services. If the qualifying High Speed Internet service is discontinued at any
CenturyLink Business Bundle location, components of all CenturyLink Business
Bundles at that location will be converted to ala carte rates. No termination
liability charges will apply for the regulated portion(s) of CenturyLink Business
Bundles if a qualifying service is discontinued prior to the minimum service
period or term commitment period for that qualifying service.

5. All terms and conditions specified elsewhere for the respective services/features
requested as part of this plan shall apply.

6. Services selected as part of this plan can only be provided where technically
available and compatible with other services the customer may choose to order.

7. CenturyLink Business Bundle cannot be combined with any other discounts
unless otherwise specified.

8. This plan is not available te customers who are or become toll restricted. Non-
recurring Charges will not a;()iply for those existing lines converted, in-place, to
business exchange service due to company-initiated toll restrictions. Such
customers will not be permitted to re-enroll in this plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. A Nonrecurring Charge as specified in C. following will apply in lieu of any other
Service Charge(s), except that if a premises visit is required in order to establish
service, the nonrecurring charge normally applicable for a premises visit will
apply in addition to the Nonrecurring Charge following.

The Nonrecurring Charge will be waived when:

a. customer migrates existing Local Exchange Service lines to CenturyLink
Business Bundle, or

b. customer orders CenturyLink Business Bundle additional lines subsequent to
establishment of the initial line, or

c. customer orders initial and/or additional lines and selects the two-year term
commitment for the required High Speed Internet service.

NOTICE .
111 INFORMATION CONTAINED IN THIS DOCUMENT 1s sUBJL ¢ 1 10 (NERG-Comm. Dept.
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S. EXCHANGE SERVICES

5.11 LoCAL VOICE DISCOUNT PLANS (D
5.11.4 CENTURYLINK BUSINESS BUNDLE (Cont’d) (T)

C. Rates and Charges

1. Nonrecurring Charge, per

CenturyLink Business Bundle $50.00
2. Monthly Rates[1]
MONTHLY
UsoC RATE

+ Per CenturyLink Business

Bundle, initial bundle PGOCV $45.00
» 2nd through 10th CenturyLink

Business Bundle add’l PGOCT 19.99 (R)

NPSC Comm. Dept.

[1] Rates for required long distance and/or non-regulated services specified in B.1.,, (T
preceding, apply in addition to the above listed rates for the local portion of this (T)
bundled service.

NE2017-005
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5. EXCHANGE SERVICES
5.11 LocAL VOICE DISCOUNT PLANS

§.11.5 UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME PHONE wWITH 30
MINUTES LONG DISTANCE '] ©

A. Description

Unlimited Nationwide Calling or Essential Home Phone with 30 Minutes Long
Distance (hereafter referred to as Essential Home Phone w/ 30 Minutes LD) is an
optional enrollment plan that allows residencc customers who subscribe to
qualifying products and services to receive Local Exchange Service and additional
features and services for a flat monthly rate.

B. Terms and Conditions

1. Customers must subscribe to the following services provided by CenturyLink or a
CenturyLink affiliate:

» Home Phone Extra Package;

* Unlimited Nationwide Calling or 30 Minutes Long Distance calling plan
provided by CenturyLink Communications, LLC for each bundle provided at a
customer location, and;

» CenturyLink’s non-regulated 1.5 Mbps or greater High-Speed Internet (HSI).
In locations where 1.5 Mbps is not available, customers may alternatively
subscribe to the Company's non-regulated 512 or 768 Kbps HSI.

2. Components of Unlimited Nationwide Calling or Essential Home Phone w/ 30
Minutes LD will be converted to a la carte rates for the remaining services if
customers remove any of the qualifying services.

M)

M Effective February 18, 2019, Essential Home Phone With 30 Minutes Long (N)
Distance is grandfathered. Availability te current customers is limited to lines and l

features in service at existing locations. ™)

(M) Material moved to Page 173.

NE2?019-001
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5. EXCHANGE SERVICES
5.11 LoCAL VOICE DISCOUNT PLANS

5.11.5 UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME PHONE WITH 30
MINUTES LONG DISTANCE I (Cont’d)

B. Terms and Conditions

3. All terms and conditions specified elsewhere for the respective services/features
requested as part of this plan shall apply.

4. Services selected as part of this plan can only be provided where technically
available and compatible with other services the customer may choose to order.

S. Unlimited Nationwide Calling or Essential Home Phone w/ 30 Minutes LD cannot
be combined with any other discounts unless otherwise specified.

6. This plan is not available to customers who are or become toll restricted. Non-
recurring Charges will not apply for those existing lines converted, in-place, to
residence exchange service due to company-initiated toll restrictions. Such
customers will not be permitted to re-enroll in this plan until such time as all
associated unpaid balances are satisfactorily paid in full.

1 Effective February 18, 2019, Essential Home Phone With 30 Minutes Long
Distance is grandfathered. Availability to current customers is limited to lines and
features in service at existing locations.

(M)  Material moved from Page 172

(M1) Material moved to Page 174,
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5. EXCHANGE SERVICES

5.11 LoOCAL VOICE DISCOUNT PLANS
5.11.5 UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME PHONE wITH 30
MINUTES LONG DISTANCE!!! (CONT’D)

C. Rates and Charges

1.  Themonthly rate includes a flat rate one-party residence line with Touch
tone, flat rate EAS, expanded local calling (where available), features,
and the following fees and surcharges: Interstate Subscriber Line Charge,
Intrastate Subscriber Line Charge (where applicable), Access Recovery
Charge, and Facilities Relocation Charge.

2. Service Charges will not apply for new and additional bundle lines, and
moves of existing lines.

3. Service Charges do not apply when Unlimited Nationwide Calling or
Essential Home Phone w/ 30 Minutes LD replaces existing Local
Exchange Service. The normally applicable Service Charges do apply
when Customers request a change back to Local Exchange Service.

4.  The Company retains the right, in its sole discretion, to change some or
all of the network technology on which it delivers this scrvice and the
associated long distance service, including a change to Voice over
Internet Protocol technology. If the Company’s network technology
changes in such a way that this tariff will no longer apply to this
Unlimited Nationwide Calling or Essential Home Phone w/ 30 Minutes
LD, the following monthly rate will continue to apply, and the new
service(s) or plan(s) will be governed by separate, commercial terms
between the Company and the customer.

MONTHLY
RATE

+  Per Bundle $35.00 2

1 Effective February 18, 2019, Essential Home Phone With 30 Minutes Long
Distance is grandfathered. Availability to current customers is limited to lines and
features in service at existing locations.

[21 Rate includes local services, features, fees and surcharges described in C.1.
preceding. Monthly rates for the required Unlimited Nationwide Calling or 30
Minutes Long Distance calling plan provided by CenturyLink Communications,
LLC and deregulated High Speed Internet provided by the Corwwarr—=re-iont
included in this rate; however, the monthly rates fer all these service ar ad
a single line item on the customet’s bill.

(M) Material moved from Page 173.
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5. EXCHANGE SERVICES

I LOCAL VOICE DISCOUNT PLANS
1.6  SimpLY UNLIMITED PHONE FOR RESIDENCE

A. Description

1. Simply Unlimited is an optional enrollment plan that permits residence
customers who subscribe to qualifying products and services to receive Local
Exchange Service and additional features and services for a flat monthly rate.

2. Customers must subscribe to the Simply Unlimited Phone calling plan provided
by CenturyLink Communications, LLC for each package provided at a customer
location.

3. Simply Unlimited Phonc includes a flat rate one-party residence linc with Touch
tone, flat ratc Extended Arca Scrvice, unlimited expanded local calling (where
available), and the following services and features:

Anonymous Call Rejection

Call Forward Busy — Fixed

Call Forward No Answer — Fixed

Call Forward Remote Access (where available)
Call Forwarding

Call Waiting ID

Caller ID with Name

Enhanced Call Waiting (includes Cancel Call Waiting)
Message Waiting

Repeat Dial

Return Call

Selective Call Forwarding

Selective Call Rejection

Selective Call Ring

Speed Call 8

Three-Way Calling

Voicemail (Deregulated Service)

NPt
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5. EXCHANGE SERVICES

1 LOCAL VOICE DISCOUNT PLANS
1.6 SIMPLY UNLIMITED PHONE FOR RESIDENCE (Cont’d)

B. Regulations

1. Components of the Simply Unlimited Phone will be converted to ala carte rates
for the remaining services if customers remove any of the qualifying services.

2. All terms and conditions specified elsewhere for the respective services/teatures
requested as part of this plan shall apply.

3. Services selected as part of this plan can only be provided where technically
available and compatible with other services the customer may choosc to order.

4. Simply Unlimited Phone cannot be combined with any other discounts unless
otherwise specified.

5. This plan is not available to customers who arc or become toll restricted. Service
Charges will not apply for those existing lines converted, in-place, to residence
exchange scrvice due to company-initiated toll restrictions. Such customers will
not be permitted to re-enroll in this plan until such time as all associated unpaid
balances are satisfactorily paid in full.

6. The Company retains the right, in its sole discretion, to change some or all of the
nctwork technology on which it delivers this service and the associated long
distance service, including a change to Voice over Internct Protocol technology.
[f the Company’s nctwork technology changes in such a way that this tarift will
no longer apply to Simply Unlimited Phone, the following monthly rate will
continue to apply, and the new service(s) or plan(s) will be governed by separate,
commercial terms between the Company and the customer.

Nl eih
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5. EXCHANGE SERVICES

11  LOCAL VOICE DISCOUNT PLANS
5.11.6 SiMPLY UNLIMITED PHONE FOR RESIDENCE (Cont’d)

C. Application of Rates and Charges

I. The monthly rate includes a flat rate one-party residence line with Touch tone,
flat rate EAS, expanded local calling (where available), features, and the
following fees and surcharges: Interstate Subscriber Line Charge, Intrastate
Subscriber Line Charge (where applicable), Access Recovery Charge, and
Facilities Relocation Charge.

2. Service Charges will not apply for new and additional package lines and moves
of existing lines.

3. Secrvice Charges do not apply when Simply Unlimited Phone replaces existing
Local Exchange Service. The normally applicable Service Charges do apply
when Customers request a change back to Local Exchange Service.

4. Simply Unlimited Phone includes a rate stability plan which allows customers to
pay a fixed monthly rate that is not subject to rate changes over a fixed period.
Customers will pay the tariffed rate in effect as of the service establishment date
for the first twelve months after service is established. On the service
establishment anniversary date, the customer’s monthly rate will increase to the
lesser of the then-prevailing tariffed rate or a rate that is $5.00 higher than the
rate in cffcct on the service establishment date. Thereafter, on cach subscequent
anniversary date, the monthly ratc may increcase by no more than $5.00, not to
exceed the then-prevailing tariffed rate.

5. Simply Unlimited Phone lines subsequently added to the customer’s account will
be charged the monthly tariffed rate in ctfect as of the date the new Simply
Unlimited Phone line(s) is/are added to the account. The same rate stability
provisions apply to subsequently added lines, based on the service establishment
date for those lines.

6. Customers will be notified at least thirty days prior to any service anniversary

date rate increase. Such notice will include the actual amount by which
customer’s Simply Unlimited Phone will increase.

N 2uli-te
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5. EXCHANGE SERVICES

LOCAL VOICE DISCOUNT PLANS
.6 SiMPLY UNLIMITED PHONE FOR RESIDENCE (Cont’d)

D. Rates and Charges

The following monthly rates include local services, features, fees and surcharges
described in C.1. preceding. Monthly rates for the Simply Unlimited Phone calling
plan provided by CenturyLink Communications, LLC and for optional deregulated
High Speed Internet provided by the Company are not included in this rate;
however, the monthly rates for all these services will appear as a single line item on
the customer’s bill.

Monthly Rate
Option Per package, per
location
Simply Unlimited Phone with Long Distance $45.00
Simply Unlimited Phone with Long Distance and $35.00
deregulated HSI '
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6. MESSAGE TELECOMMUNICATION SERVICE
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Notified: 9-29-2000 Effective: 9-29-2000

6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL
6.1.1 APPLICATION

Message Telecommunications Service applies to service furnished by the
Company, or furnished jointly by the Company and its connecting companies,
between points within the individual Local Access and Transport Areas
(LATAS) of the state of Nebraska.

6.1.2 TERMS AND CONDITIONS
A. Scope

1. Message Telecommunications Service (MTS) is that of fumishing facilities other
than and in addition to local facilities for telephone communication between local
service areas in accordance with the terms, conditions, rates and charges specified
in this Catalog. The service of furnishing the local facilities required to establish
and maintain connection between an exchange station and the toll plant in
connection with long distance message calls is a part of local service.

2. The Company does not undertake to transmit messages but furnishes the use of its
facilities to its customers for communication.

B. Priority of Services

1. The installation and restoration of service shall be in accordance with the rules for
Telecommunications Service Priority (TSP) as set forth in Section 4 of the Private
Line Transport Services Catalog.

2. Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may be
limited when facility shortages are caused by emergency conditions.

C. Liability

1. In view of the fact that the customer has exclusive control of the communications
over the facilities furnished by the Company, and of the uses for which facilities
may be furnished by the Company, and because of unavoidability of errors
incident to the services of and to the use of such facilities of the Company, the
services and facilities furnished by the Company are subject to the terms,
conditions and limitations specified below. . PR
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
6.1.2 TERMS AND CONDITIONS
C.1.(Cont'd)

a. The Company's liability, if any, for its willful misconduct is not limited by this
Catalog. With respect to any other claim or suit, by a customer or by any others,
for damages associated with any aspect of the provision of service (including the
failure to reach a called station), the Company's liability, if any, shall not exceed
an amount equal to the initial period charge applicable for such a message to the
called station. This liability shall be in addition to any billing adjustments that
may otherwise be appropriate.

b. The customer indemnifies and saves the Company harmless against claims for
libel, slander, or infringement of copyright arising from the material transmitted
over it's facilities; against claims for infringement of patents arising from
combining with, or using in connection with, facilities of the Company,
apparatus and systems of the customer; and against all other claims arising out
of any act or omission of the customer in connection with facilities provided by
the Company.

c. No carrier participating in this service shall be liable for any act or omission of
any other carrier also participating in the service.

D. Use
1. Use of Service

This service is provided for use by the customer and may be used by others, when
so authorized by the customer, providing that all such usage shall be subject to the
provisions of this Catalog.

2. Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

a. The use of service or facilities of the Company to transmit a message or to locate
a person or otherwise to give or obtain information. without payment of the
charge applicable for service;
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6.1
6.1.2
D.

b.

3.

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL
TERMS AND CONDITIONS

2. (Cont'd)

The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain MTS by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever with intent to avoid the payment in whole or in part, of the regular
charge for such service;

The use of service or facilities of the Company for a call or calls, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another;

The use of profane or obscene language;

The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.

Unlawful Purposes

The service is furnished subject to the condition it will not be used for an
unlawful purpose. Service will be discontinued, upon five days written notice, if
any law enforcement agency, acting within its jurisdiction, advises that such
service is being used or will be used in violation of law. 1f the Company receives
other evidence giving reasonable cause to believe that such service is being or
will be so used, it will, upon five days notice, deny the service or refer the matter
to the appropriate law enforcement agency.

Cancellation for Cause
For nonpayment of any sum due the Company. or for abuse or fraudulent use of

the service, the Company may either suspend, terminate without suspension, or
refuse service without incurring any liability.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
6.1.2 TERMS AND CONDITIONS (Cont'd)

E. Obligations of the Customer

1. The calling party shall establish their identity in the course of any communication
as often as may be necessary.

2. The calling party shall be solely responsible for establishing the identity of the
person or persons with whom connection is made at the called customer line or
lines.

F. Connections of Customer or Other Common Carrier-Provided Equipment and
Facilities

Customer or OCC-provided terminal equipment or systems may be used with
facilities furnished to the customer by the Company for MTS as specified in the
conditions contained in Section 2.

G. Service Through Radio Carriers (As Defined in Part 21 of the FCC Rules)

1. Service is available to and from customers of a Radio Carrier with which
arrangements have been made for the interexchange of telephone traffic and is
furnished through interconnecting equipment and local connection facilities
provided by the Company.

2. The rates for a Radio Carrier are the rates set forth in this Catalog for MTS
service. An additional charge which the Radio Carrier bills to and collects from
its customer is applicable to the remainder of the haul as set forth in the Radio
Carrier's Tariff on file with the Nebraska Public Service Commission.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 Twe-POINT MESSAGE TELECOMMUNICATIONS SERVICE
A. Classes of Calls

Charges apply according to the class of call the calling customer selects as defined
below.

1. Dial Station-to-Station

Applies when the calling person dials the desired telephone number without the
assistance of an operator and the call is billed to the calling number. This
includes calls forwarded by call forwarding equipment. Dial Station-to-Station
also applies when thc operator:

« Records the calling telephone numbers for areas without recording equipment.

* Reaches the called telephone number because of t{rouble on the network or
because dial completion is not available.

* Places a call for a calling party who is identified as being disabled and is unable
to dial the call because of that disability.

» Reestablishes a dialed call when there is a service fault that interrupts a call
after the called person has been reached.

2. Payphone-Dial Station-to-Station

Applies to MTS cash calls placed [rom pay telephones, utilizing Smart PAL,
when Station-to-Station calls are dialed and paid by the calling person with no
assistance from the operator. ©)
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6. MESSAGE TELECOMMUNICATION SERVICE r|_ ) [5 H-U W
r
6.2 STANDARD SERVICE OFFERINGS '[’ R o . U
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE g =3 o
A. Classes of Calls (Cont'd) i
NF’ - oy

3. Calling Card - Automated e

Applies to station-to-station calls where equipment is available and the calling
person dials zero, the telephone number desired, and the calling card or special

billing number without the assistance of an operator. This also applies to calls )
placed from PALs. )
4, Calling Card - Partially-Assisted (N)

Applies to Station-to-Station calls where equipment is available and the calling
person dials zero, the telephone number desired, and operator assistance is limited
to the operator entering the calling card. This also applies to calls placed from
PALs. N)

5. Operator-Assisted Station-to-Station M

Partially-Assisted

Applies when the customer dials the terminating number and calls are completed
with the assistance of an operator. Examples of these calls include collect, third
number billed and calling card. This also applies to calls placed from PALs.

Fully-Assisted

Applies when the customer elects to have the operator place the entire station-to-
station call for them. This also applies to calls placed from PALs .
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6. MESSAGE TELECOMMUNICATION SERVICE

wom e
6.2 STANDARD SERVICE OFFERINGS @ Ly {EJ i& H W E

6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE
A. Classes of Calls (Cont'd) | FL,‘ .

6. Operator-Assisted Person-to-Person S

Partially-Assisted

Applies when the customer dials the terminating number and names the particular
party to be reached, agrees to speak to someone else or requests an operator to
make arrangements with a person to receive a call at a specified time. The party
may be a person, station, department or office reached through a PBX attendant.
This also applies to calls placed from PALs.

Fully-Assisted

Applies when the customer elects to have the operator place the entire person-to-
person call for them. This also applies to calls placed from PAL:s .
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont’d)

B. Rates and Charges

1. Payphone Surcharge

Applies to all Company carried non coin calls (ie. billed to a third party, calling
card, or collect) placed from pay telephones. This charge is in addition to all
other applicable charges.

2. The following charges apply in addition to the established MTS rates or local

message charge. Because of the unique telephone requirements of correction (0]
facilities, where calls generally must be placed as non-sent paid collect, operator
surcharges may be less than the rates referenced below. (©
CHARGE
» Calling Card - Automated $4.95
+ Calling Card - Partially- Assisted 5.50
* Operator-Assisted Station-to-Station
- Partially-Assisted[1] 3.75
- Fully-Assisted 5.50
* Operator-Assisted Person-to-Person
- Partially-Assisted 8.24
- Fully-Assisted 9.99
» Payphone Surcharge 0.55

A
[1] Applies to Operator-Assisted Station-to-Station calls to Directory Assi@u_m[s&‘—“gl -E—-I]-—U-
a) |
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6. MIiSSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwoO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

C. Timing of Calls (T)

1. On Dial Station-to-Station, Customer-Dialed Calling Card (Mecbanized) and (C)
Opcrator-Assisted Station-to-Station messages, chargeable time begins when
connection is established between the calling party and the desired line, Radio
Carrier connectling circuit, PBX, Centrex, or CENTRON system or any station
which is reached directly rather than through a PBX, Centrex or CENTRON
attendant.

2. On Person-to-Person messages, chargeable time begins when connection is
established between the calling person and the particular person or station
specified or an agreed alternate.

3. Chargeable time ends when the connection is terminated.

4. Chargeable time does not include time lost because of faults or defects in the
service.

5. Payphone — Dial Station-lto-Station rates are quoted in terms of initial and (N)
additional periods. The initial period of the call is for four minutes or any fraction |
thereof. The additional period of the call is for each minute or any fraction
thereof. (N)

D. Collection of Charges M

1. Charges for Person-to-Person and Operator-Assisted Station-to-Station telephone
calls may be billed against or collected from the called line (i.e., charges may be
reversed), if the charges are accepted by the called party. This collect call may be
billed to a calling card or third party number, unless restrictcd from accepting this
call type. The regularly established rates apply except that:

a. Charges may be billed against the called line under the Special Reversed Charge
Service arrangement as covered in 6.2.5.

b. When the called party does not accept the charges and the calling party requests
that the call be tried again later, on a collect basis, the classification of the call is
changed to Person-to-Person and the rates and conditions applicable to Person-
to-Person apply.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwoO-POINT MESSAGE TELECOMMUNICATIONS SERVICE
D. Collection of Charges (Cont'd) (T)

2. Bill to Third Party
Denotes a billing arrangement by which a call may be charged to an authorized
customer line, as determined by the Company, other than the line originating the
call or the line where the call is terminated.

3. Calling Card

Denotes a billing arrangement by which a call may be charged to an authorized
Company Calling Card number.

4. Charges for Payphone — Dial Station-to-Station calls are charged to the calling (N)
party on a sent-paid basis. (N)
E. Charge Determination (T)

1. The charge for residence, business or miscellaneous MTS calls is determined by
the:

+ Time of day and day of week
« Duration of call
¢ (Class of call

2. Calls placed to Information Delivery Service (IDS), on an MTS basis, are subject
to the MTS schedule of charges in addition to the charges applicable for the IDS
call.

3. Charges for each minute are applied on the basis of whole minute intervals. The
total minutes of the call are determined by rounding up partial minutes to the next
whole minute.

4. The total amount of the call will be rounded to the nearest cent if the computed
rate of a call results in a fractional charge.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE
E. Charge Determination (Cont'd)
5. The schedule is as follows:

* RESIDENCE - Applies to customer-dialed station-to-station calls

DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
$0.30 (D $0.30 (D
+ BUSINESS - Applies to customer-dialed station-to-station calls
DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE.
$0.30 $0.30

+ MISCELLANEOUS - Applies to operator-assisted calls (including mechanized
calling card) and all alternately billed calls. This charge also applies where
billing capabilities do not exist to separately identify residence and business
customer-dialed station-to-station calls.

DAYy EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
$0.16 $0.09

6. Payphone — Dial Station-to-Station Rate Schedule[]]

RATE PERIOD
INITIAL ADDITIONAL
(4 MINUTES) (1 MINUTE)
» Percall $1.00 $0.25

NPSC-Comm. Dept.

{11 Applies to all MTS cash calls placed from Qwest Payphones.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE
E. Charge Determination (Cont'd)

7. The following table indicates the appropriate times for the day, evening, and
night/weekend rate periods to be used for rating basic MTS calls.

MON| TUE [WED|THU[ FRI [SAT[SUN
8:00 AM
to Day Rate Period
5:00PM [1]
5:00 PM Eve
to Evening Rate Period Rate
11:00PM [1]
11:00 PM
to Night and Weekend Rate Period
8:00 AM [1]

8. Rates Applicable on Certain Holidays

The Evening rate applies to the holidays listed below, unless a lower rate would
normally apply:

¢ New Year's Day ......ccccccciveccremrmmersssssisecssarsansnescoeereennns January 1

* Independence Day.........cccocrirrnninnniincsccrcncnnnes. July 4

o Labor DAy .....covvveivererieeieeiinscinenrnnsessenssessessesessnesaeesessaesns -

* Thanksgiving Day.....ccccirrcrcincimecniinnnieierinconaamneas -

* Christmas Day......ccccevmvirecriecinenicnnesirniinsrsennesissneennnenes. DeCember 25

TEGEIVE
H| FEB 26 am

NFPSC - Comm. Dept

(T)
(T)

(T)

(D)

b
ki

HJM

[1] To, but not including.

NOTICE
THE INI'ORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont’d)

F. Hcaring or Speech Impairment Discount

1. Disabled persons who have been certified to the Company as having a hearing or
speech impairment which necessitates that they communicate by a
Telecommunications Device for the Deaf (TDD) - sometimes referred to as a
teletypewriter or TTY device - will receive, upon written application to the
Company, a 50% discount on all intrastate/intraLATA calls from certified
residence account premises where a TDD is located. The discount does not apply
to charges for operator assistance or Calling Connection Plans.

2. For a customer with more than one line or trunk, written application will be
required for each line or trunk.

The billing period for this discount will be determined by the toll billing date.
The customer will receive the discount at the beginning of the next toll billing
period after application 