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COVID-19 Response

• Interactive Voice Response Updated
• COVID-19 – Customer questioning
• Orders limited to essential work
• Turn-Off Process
• Disconnects/Payment Arrangements/Budget Billing
• Waiving payment fees at pay locations
• Contractor partnership
• Media release

Customer efforts
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COVID-19 Response

• Employee work from home plan implemented
• Personal Protective Equipment
• Field Questioning

Employee efforts



Customers Through Data
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COVID-19 Data-Call Volume
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COVID-19 Data-Payment Arrangement Data
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COVID-19 Data-Cancelled Autopay 
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BHE Customer Care-COVID-19 

• Financial Relief

• Safety Measures

• Customer analytical review

• Customer/Community Awareness

• Emergency Response
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Black Hills Energy – Nebraska Gas

Nebraska
290,200 customers

294 communities served

494 employees

Natural Gas Utilities

Corporate Office
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