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SECTION 2. RULES AND REGULATIONS

2.1 Establishment of Service (cont’d.)

2.1.4 Nebraska Telephone Assistance Program (“NTAP”)

A. NTAP assists qualifying low-income individuals with obtaining and
keeping telephone services by lowering monthly service and connection
rates.

B. The following eligibility requirements apply for NTAP:

A consumer’s household income must be at or below 135 percent of the
Federal Poverty Guidelines; or

The subscriber must be a participant in one of the following:

1. Medicaid (includes Children’s Health Insurance Programs — SAM,
MAC, E-MAC & Kids Connection),

Supplemental Nutrition Assistance Program (SNAP),
Supplemental Security Income (SSI),

Federal Public Housing Assistance, or

Veterans Pension/Survivors Pension

LTl el i

C. Specific information about NTAP may be obtained from the
Company, the Nebraska Public Service Commission or on the
Nebraska Public Service Commission’s web site at

www.psc.state.ne.us.

D. NTAP provides for qualifying low-income consumers to pay reduced
monthly charges. NTAP monthly service reductions include:

Federal Lifeline Support Credit of $9.25. The $9.25 credit can be ©
applied when the Lifeline customer has: (a) a voice service in combination
with a broadband internet access service (BIAS) that meets the minimum
standard, or (b) a standalone BIAS service that meets the minimum
standard.

Federal Lifeline Support Credit of $7.25. The $7.25 credit can be applied
when the Lifeline customer has: (a) standalone voice service, or (b) a
voice service in combination with a BIAS service that does not meet the
minimum standard.

A monthly reduction in the amount of $3.50 from the Nebraska Universal
Service Fund. The $3.50 can be applied when a standalone voice service
is offered or when voice service is offered in combination with'a* *~* =~

broadband internet access service (BIAS).
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SECTION 2. RULES AND REGULATIONS

2.5 Billing Procedures and Payment Requirements (cont’d.)

2.5.1 General Policies (cont’d.)

E. An adjustment of charges for over-billing by the Company will be made
for the full amount of excess charges.

F. The Company will maintain records of past customers for a period of six
months after termination. The Company may make these records available

to other utilities engaged in credit checks in accordance with Federal laws.

2.5.2 Taxes and Surcharges

Any applicable taxes or surcharges which are levied or imposed on the Company
by any taxing authority or other governmental agency for direct charge to the
customer shall be added to the customer’s monthly billing. These taxes and
surcharges will be charges on a proportionate basis to all customers receiving
service within the jurisdiction of such governmental agency. Such taxes and
surcharges include, but are not limited to, sales taxes, federal excise taxes,
applicable franchise taxes, occupation taxes, license taxes, 911 Surcharge,
Telecommunications Relay Service Surcharge, FCC Subscriber Line Charge.
Effective July 1, 2019, the Telecommunications Relay Surcharge is three cents
($0.03) per month on the first one hundred telephone numbers or functional
equivalent per subscriber.
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