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Storage Outlook

Working gas in underground storage compared with the S-year maximum and minimum

billion cubicfeet
4400

4,000
3,600
3,200
2,800
2,400
2,000
1,600
1,200

800

400

U I T T T T T T T T
Sep-20 Dec-20 Mar-21 Jun-21 Sep-21  Dec-21  Mar-22  Jun-22 Sep-22

By Bar maximum - minimurm range
—|_OWET 48
— DY AT AVETagE

=
Source: U.S. Energy Information Administration cla

Note: The shaded area indicates the range between the historical minimum and maximum values for the weekly series from 2017
through 2021. The dashed vertical lines indicate current and year-ago weekly periods.
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What factors are affecting natural gas prices?

B LNG exports have remained at record highs with natural
gas prices being higher in Europe and Asia than in the
U.S.

® Warmer than normal U.S. summer temperatures and low
coal inventories resulted in increased usage of natural
gas for generation of electricity for air conditioning this
summer.

m Storage inventories have been lower than normal this
summer. However, recent mild temperatures have
resulted in larger than anticipated fall injections leading
to inventories that are closer to historical supplies.

B Natural Gas Production has remained relatively flat this
summer, but is expected to increase next summer. This
should help the supply to better match the demand.
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NorthWestern's Ten-year Nebraska
Winter Season Residential Prices

NE Residential Per Therm Cost
Nov - March Average L Purchased Gas
oNWE Delivery
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NWE Delivery

Purchased Gas

NE Residential Per Therm Cost
Nov - March Average
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SD

		

				Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar

		SD 5 month Gas Price		1999		2000		2001		2002		2003		2004		04 / 05		05 / 06		06 / 07		07 / 08		08 / 09		09 / 10		10 / 11		11 / 12		12 / 13		13 / 14		14 / 15		15 / 16

		NPS Delivery		$0.20		$0.21		$0.21		$0.21		$0.20		$0.20		$0.20		$0.20		$0.20		$0.23		$0.23		$0.23		$0.23		$0.27		$0.27		$0.27		$0.29		$0.27

		Purchased Gas		$0.39		$0.44		$0.82		$0.55		$0.65		$0.70		$0.84		$1.10		$0.99		$0.92		$0.94		$0.68		$0.58		$0.52		$0.50		$0.52		$0.58		$0.41

		Total		$0.59		$0.65		$1.04		$0.76		$0.86		$0.90		$1.04		$1.29		$1.19		$1.15		$1.17		$0.92		$0.81		$0.78		$0.77		$0.79		$0.87		$0.68

		Delivery

		November		$0.20		$0.20		$0.21		$0.21		$0.20		$0.20		$0.20		$0.20		$0.20		$0.19		$0.23		$0.23		$0.24		$0.24		$0.28		$0.27		$0.29		$0.27

		December		$0.20		$0.21		$0.22		$0.21		$0.20		$0.20		$0.19		$0.20		$0.20		$0.24		$0.23		$0.23		$0.23		$0.27		$0.28		$0.27		$0.29		$0.27

		January		$0.20		$0.21		$0.22		$0.21		$0.20		$0.20		$0.20		$0.20		$0.20		$0.24		$0.24		$0.23		$0.23		$0.27		$0.27		$0.27		$0.29		$0.27

		February		$0.20		$0.22		$0.21		$0.21		$0.20		$0.20		$0.20		$0.20		$0.20		$0.24		$0.23		$0.23		$0.23		$0.27		$0.27		$0.27		$0.28		$0.27

		March		$0.20		$0.22		$0.21		$0.22		$0.20		$0.20		$0.20		$0.20		$0.20		$0.24		$0.23		$0.23		$0.23		$0.28		$0.27		$0.27		$0.29		$0.27

		Purchased Gas

		November		$0.42		$0.48		$0.62		$0.52		$0.57		$0.71		$0.86		$1.25		$0.94		$0.88		$0.92		$0.68		$0.53		$0.50		$0.49		$0.46		$0.58		$0.42

		December		$0.40		$0.42		$0.79		$0.57		$0.59		$0.69		$0.90		$1.12		$1.00		$0.89		$0.97		$0.69		$0.57		$0.53		$0.51		$0.49		$0.62		$0.41

		January		$0.39		$0.43		$1.18		$0.54		$0.58		$0.74		$0.83		$1.09		$0.99		$0.92		$0.97		$0.70		$0.60		$0.53		$0.50		$0.53		$0.61		$0.42

		February		$0.38		$0.44		$0.81		$0.55		$0.62		$0.68		$0.83		$1.04		$1.00		$0.94		$0.90		$0.69		$0.61		$0.52		$0.50		$0.57		$0.59		$0.41

		March		$0.36		$0.43		$0.71		$0.55		$0.91		$0.68		$0.80		$0.99		$1.00		$0.96		$0.92		$0.67		$0.60		$0.50		$0.49		$0.57		$0.53		$0.40

		Total

		November		$0.62		$0.68		$0.84		$0.74		$0.78		$0.91		$1.05		$1.45		$1.14		$1.07		$1.15		$0.91		$0.77		$0.74		$0.77		$0.73		$0.87		$0.69

		December		$0.60		$0.63		$1.00		$0.78		$0.79		$0.89		$1.09		$1.31		$1.20		$1.13		$1.21		$0.92		$0.80		$0.80		$0.79		$0.76		$0.91		$0.68

		January		$0.59		$0.65		$1.40		$0.76		$0.79		$0.94		$1.03		$1.28		$1.19		$1.16		$1.21		$0.93		$0.83		$0.80		$0.77		$0.80		$0.90		$0.69

		February		$0.58		$0.66		$1.03		$0.76		$0.82		$0.88		$1.03		$1.24		$1.20		$1.18		$1.13		$0.92		$0.84		$0.79		$0.77		$0.84		$0.87		$0.69

		March		$0.56		$0.64		$0.93		$0.76		$1.11		$0.88		$1.00		$1.19		$1.19		$1.20		$1.15		$0.90		$0.83		$0.78		$0.76		$0.84		$0.82		$0.67

																$157.85		$217.39		$171.29		$160.13		$172.38		$136.50		$115.50		$111.00		$115.50		$109.50		$130.50		$103.50

																$163.71		$197.18		$179.72		$169.55		$181.19		$138.00		$120.00		$120.00		$118.50		$114.00		$136.50		$102.69

																$154.50		$192.53		$178.84		$173.34		$181.50		$139.50		$124.50		$120.00		$115.50		$120.00		$135.00		$103.80

																$154.02		$185.28		$180.19		$177.08		$169.50		$138.00		$126.00		$118.50		$115.50		$126.00		$130.50		$103.08

																$149.72		$178.58		$179.00		$180.20		$172.50		$135.00		$124.50		$117.00		$114.00		$126.00		$123.00		$100.53

																$779.80		$970.97		$889.02		$860.30		$877.07		$687.00		$610.50		$586.50		$579.00		$595.50		$655.50		$513.60

																$1.04		$1.29		$1.19		$1.15		$1.17		$0.92		$0.81		$0.78		$0.77		$0.79		$0.87		$0.68

																		$0.25		-$0.11		-$0.04		$0.02		-$0.25		-$0.10		-$0.03		-$0.01		$0.02		$0.08		-$0.19

																		25%		-8%		-3%		2%		-22%		-11%		-4%		-1%		3%		10%		-22%

																		HISTORICAL NORTHWESTERN WINTER PRICES

																						Price		Price

																		Winter		Winter Bill		Per Therm		Change %

																		2004 - 2005		$779.80		$1.04

																		2005 - 2006		$970.97		$1.29		25%

																		2006 - 2007		$889.02		$1.19		-8%

																		2007 - 2008		$860.30		$1.15		-3%

																		2008 - 2009		$877.07		$1.17		2%

																		2009 - 2010		$687.00		$0.92		-22%

																		2010 - 2011		$610.50		$0.81		-11%

																		2011 - 2012		$586.50		$0.78		-4%

																		2012 - 2013		$579.00		$0.77		-1%

																		2013 - 2014		$595.50		$0.79		3%

																		Based on 150 therms per month usage or 750 therms for Nov - Mar

																		750 therms natural gas = 820 gallons of propane
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NPS Delivery

Purchased Gas

SD Residential Per Therm Cost
Nov - March Average



NE

		

				Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar		Nov - Mar

		NE 5 month Gas Price		1999		2000		2001		2002		2003		2004		2004		2005		2006		2007		2008		2009		2012		2013		2014		2015		2016		2017		2018		2019		2020		2021		2022 est

		NWE Delivery		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		Purchased Gas		$0.43		$0.48		$0.88		$0.65		$0.68		$0.72		$0.86		$1.21		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		Total		$0.57		$0.64		$1.03		$0.81		$0.84		$0.88		$1.02		$1.37		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

		Delivery

		November		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		December		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		January		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		February		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		March		$0.14		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.16		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18		$0.18

		Purchased Gas

		November		$0.43		$0.48		$0.66		$0.70		$0.68		$0.72		$0.94		$1.24		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		December		$0.43		$0.48		$0.84		$0.70		$0.68		$0.72		$0.94		$1.24		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		January		$0.43		$0.48		$1.04		$0.61		$0.68		$0.72		$0.81		$1.24		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		February		$0.43		$0.48		$1.04		$0.61		$0.68		$0.72		$0.81		$1.16		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		March		$0.43		$0.48		$0.80		$0.61		$0.68		$0.72		$0.81		$1.16		$1.02		$0.88		$0.97		$0.69		$0.64		$0.64		$0.66		$0.46		$0.51		$0.61		$0.45		$0.38		$0.41		$0.98		$1.23

		Total

		November		$0.57		$0.64		$0.82		$0.86		$0.84		$0.88		$1.10		$1.41		$1.18		$1.04		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

		December		$0.57		$0.64		$1.00		$0.86		$0.84		$0.88		$1.10		$1.41		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

		January		$0.57		$0.64		$1.20		$0.77		$0.84		$0.88		$0.97		$1.41		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

		February		$0.57		$0.64		$1.20		$0.77		$0.84		$0.88		$0.97		$1.32		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

		March		$0.57		$0.64		$0.96		$0.77		$0.84		$0.88		$0.97		$1.32		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

																$165.43		$211.00		$177.12		$156.56		$172.73		$130.50		$123.87		$123.08		$126.66		$97.20		$104.07		$118.49		$94.93		$85.11		$88.33		$174.59		$211.88

																$165.43		$211.00		$177.12		$159.62		$172.73		$130.50		$123.87		$123.08		$126.66		$97.20		$104.07		$118.49		$94.93		$85.11		$88.33		$174.59		$211.88

																$145.23		$211.00		$177.12		$159.62		$172.73		$130.50		$123.87		$123.08		$126.66		$97.20		$104.07		$118.49		$94.93		$85.11		$88.33		$174.59		$211.88

																$145.23		$198.27		$177.12		$159.62		$172.73		$130.50		$123.87		$123.08		$126.66		$97.20		$104.07		$118.49		$94.93		$85.11		$88.33		$174.59		$211.88

																$145.23		$198.27		$177.12		$159.62		$172.73		$130.50		$123.87		$123.08		$126.66		$97.20		$104.07		$118.49		$94.93		$85.11		$88.33		$174.59		$211.88

																$766.55		$1,029.54		$885.60		$795.04		$863.65		$652.50		$619.35		$615.40		$633.30		$486.00		$520.35		$592.45		$474.65		$425.55		$441.65		$872.95		$1,059.40

																$1.02		$1.37		$1.18		$1.06		$1.15		$0.87		$0.83		$0.82		$0.84		$0.65		$0.69		$0.79		$0.63		$0.57		$0.59		$1.16		$1.41

																		$0.35		-$0.19		-$0.12		$0.09		-$0.28		-$0.04		-$0.01		$0.02		-$0.20		$0.05		$0.10		-$0.16		-$0.07		$0.02		$0.58		$0.25

																		34%		-14%		-10%		9%		-24%		-5%		-1%		3%		-23%		7%		14%		-20%		-10%		4%		98%		21%
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Purchased Gas
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Historical NorthWestern Winter Prices

750 Therm Price
Winter Bill Per Therm Change %
November 1, 2018 $474.65 $0.63
November 1, 2019 $425.55 $0.57 -10%
November 1, 2020 $441.65 $0.59 4%
November 1, 2021 $872.95 $1.16 98%
November 1, 2022 $1,059.40  $1.41 21%

*Assumes lock-in prices plus market prices as of Oct 11, 2022.
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NorthWestern's Twenty-year Nebraska Winter
Season Residential Price Per Therm
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SD

		South Dakota Natural Gas

		Winter Price Projections

		Monthly Bills		Residential 150 therms										Small Commercial 400 therms										Medium Commercial 3,000 therms

				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase

		September		$75.17		$157.87		$82.69		110.0%				$183.88		$360.06		$176.18		95.8%				$907.27		$2,620.81		$1,713.54		188.9%

		Nov		$79.58		$166.04		$86.46		108.6%				$195.72		$425.01		$229.29		117.2%				$1,294.90		$3,000.91		$1,706.01		131.7%

		Dec		$83.37		$157.91		$74.54		89.4%				$204.60		$403.35		$198.75		97.1%				$1,189.60		$3,162.91		$1,973.31		165.9%

		Jan		$84.13		$166.18		$82.05		97.5%				$206.56		$425.38		$218.82		105.9%				$1,166.80		$3,413.71		$2,246.91		192.6%

		Feb		$84.29		$159.50		$75.21		89.2%				$207.04		$407.57		$200.53		96.9%				$1,217.80		$3,385.21		$2,167.41		178.0%

		Mar		$133.53		$128.24		-$5.29		-4.0%				$338.32		$324.20		-$14.12		-4.2%				$2,227.30		$1,995.31		-$231.99		-10.4%

		Winter Average		$92.98		$155.57		$62.59		67.3%				$230.45		$397.10		$166.66		72.3%				$1,419.28		$2,991.61		$1,572.33		110.8%

		Average Rate		Residential 150 therms										Small Commercial 400 therms										Medium Commercial 3,000 therms

				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase

		September		$0.50		$1.05		$0.55		110.0%				$0.46		$0.90		$0.44		95.8%				$0.30		$0.87		$0.57		188.9%

		Nov		$0.53		$1.11		$0.58		108.6%				$0.49		$1.06		$0.57		117.2%				$0.43		$1.00		$0.57		131.7%

		Dec		$0.56		$1.05		$0.50		89.4%				$0.51		$1.01		$0.50		97.1%				$0.40		$1.05		$0.66		165.9%

		Jan		$0.56		$1.11		$0.55		97.5%				$0.52		$1.06		$0.55		105.9%				$0.39		$1.14		$0.75		192.6%

		Feb		$0.56		$1.06		$0.50		89.2%				$0.52		$1.02		$0.50		96.9%				$0.41		$1.13		$0.72		178.0%

		Mar		$0.89		$0.85		-$0.04		-4.0%				$0.85		$0.81		-$0.04		-4.2%				$0.74		$0.67		-$0.08		-10.4%

		Winter Average		$0.62		$1.04		$0.42		67.3%				$0.58		$0.99		$0.42		72.3%				$0.47		$1.00		$0.52		110.8%

		Feb Cold Weather event  costs of approximately 34 cents per therm is included in the 2021/2022 prices.

		Residential Historical Nov - Mar Winter Prices

		2002		$0.86

		2003		$0.90

		2004		$1.04

		2005		$1.29

		2006		$1.19

		2007		$1.15

		2008		$1.17

		2009		$0.92

		2010		$0.82

		2011		$0.78

		2012		$0.77

		2013		$0.79

		2014		$0.87

		2015		$0.70

		2016		$0.58

		2017		$0.63

		2018		$0.72

		2019		$0.58

		2020		$0.62

		2021		$1.04
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		Monthly Bills		Residential 150 therms										Small Commercial 400 therms										Medium Commercial 3,000 therms

				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase

		September		$66.36		$150.36		$84.00		126.6%				$168.28		$392.28		$224.00		133.1%				$784.69		$2,255.94		$1,471.25		187.5%

		Nov - Mar Average		$88.33		$165.07		$76.74		86.9%				$226.88		$431.50		$204.62		90.2%				$1,302.83		$2,540.79		$1,237.96		95.0%

		Average Rate		Residential 150 therms										Small Commercial 400 therms										Medium Commercial 3,000 therms

				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase				2020/2021		2021/2022		Increase		% Increase

		September		$0.44		$1.00		$0.56		126.6%				$0.42		$0.98		$0.56		133.1%				$0.26		$0.75		$0.49		187.5%

		Nov - Mar Average		$0.59		$1.10		$0.51		86.9%				$0.57		$1.08		$0.51		90.2%				$0.43		$0.85		$0.41		95.0%

		Feb Cold Weather event  costs of approximately 30 cents per therm is included in the 2021/2022 prices.

		Residential Historical Nov - Mar Winter Prices

		2002		$0.84

		2003		$0.88

		2004		$1.02

		2005		$1.37

		2006		$1.18

		2007		$1.06

		2008		$1.15

		2009		$0.87

		2010		$0.81

		2011		$0.79

		2012		$0.83

		2013		$0.82

		2014		$0.84

		2015		$0.65

		2016		$0.69

		2017		$0.79

		2018		$0.63

		2019		$0.57

		2020		$0.59

		2021		$1.16

		2022		$1.41
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Storm Uri Recovery Projection
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SD

		

		South Dakota Natural Gas Febrary Cold Weather Event Recovery Estimate

																																								Projected

						March		April		May		June		July		August		September		October		November		December		January		February		March		April		May		June		July		August

		Balance				$22,036,287		$21,037,112		$19,501,407		$18,504,975		$18,179,002		$18,006,703		$17,877,724		$17,720,998		$17,505,994		$16,641,909		$14,688,176		$11,320,000		$7,954,888		$4,777,687		$2,615,036		$1,136,940		$701,762		$460,220

		Interest				$143,052		$136,566		$126,597		$120,128		$118,012		$116,894		$116,056		$115,039		$113,643		$108,034		$73,012		$51,307		$30,815		$16,866		$7,333		$4,526		$2,968		$2,138

		Less Recovery				-$1,142,227		-$1,672,271		-$1,123,028		-$446,102		-$290,311		-$245,873		-$272,782		-$330,043		-$977,727		-$2,061,767		-$3,441,188		-$3,416,419		-$3,208,017		-$2,179,517		-$1,485,429		-$439,704		-$244,510		-$130,840

		Net Balance		$22,036,287		$21,037,112		$19,501,407		$18,504,975		$18,179,002		$18,006,703		$17,877,724		$17,720,998		$17,505,994		$16,641,909		$14,688,176		$11,320,000		$7,954,888		$4,777,687		$2,615,036		$1,136,940		$701,762		$460,220		$331,519		Actual true-up balance went negative in July 2022, therefore recovery of cold weather event rate was suspended beginning with the August PGA

																																										Any remaining costs will be recovered in the true-up over the normal 12 month recovery period.

		Annual MMBTU		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,924,330		4,963,123		4,963,123		4,963,123		4,963,123		4,963,123		4,963,123		4,963,123		4,963,123

		Recovery Rate		$3.16		$3.16		$3.15		$3.35		$3.29		$3.25		$3.22		$3.19		$3.15		$3.34		$3.34		$3.40		$3.51		$3.57		$3.57		$3.57		$3.57		$3.57		$3.57

		MMBTU Sales

		Residential				209,288		300,950		199,546		70,711		38,103		32,011		35,992		46,578		169,627		370,576		609,803		583,465		555,653		397,503		244,011		72,376		35,935		31,526

		Small Commercial				121,594		165,097		112,587		48,605		33,117		28,257		32,829		38,284		99,532		213,754		353,788		343,476		331,931		235,221		143,969		50,772		32,545		29,548

		Large Firm				30,288		47,871		31,547		15,842		12,051		10,574		11,045		12,830		28,351		52,481		82,122		75,795		74,960

		Rate 86 Index						14,616		11,251		6,010		4,061		3,623		3,827		4,368		7,002		11,936		21,621		23,607		23,914

		Res & Sm Comm Recovery				$1,045,306		$1,472,312		$986,075		$376,175		$238,753		$200,442		$225,192		$275,009		$864,598		$1,855,633		$3,109,210		$3,098,332		$2,987,569		$2,179,517		$1,485,429		$439,704		$244,510		$130,840

		Large Firm and Rate 86 Recovery				$96,922		$199,958		$136,954		$69,926		$51,558		$45,430		$47,590		$55,034		$113,130		$206,134		$331,978		$318,086		$220,448

		Recovery				$1,142,227		$1,672,271		$1,123,028		$446,102		$290,311		$245,873		$272,782		$330,043		$977,727		$2,061,767		$3,441,188		$3,416,419		$3,208,017		$2,179,517		$1,485,429		$439,704		$244,510		$130,840

		October recovery rate was frozen in the PGA and used for October 2021 - July 2022
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		Nebraska Febrary Cold Weather Event Recovery Estimate

																																						Projected		Projected		Projected		Projected		Projected		Projected		Projected		Projected		Projected

						June 2021		July		August		September		October		November		December		January 2022		February		March		April		May		June		July		August		September		October		November		December		January 2023		February		March		April		May		June

		Balance				$25,433,783		$25,458,826		$25,346,925		$25,265,975		$25,161,309		$25,006,956		$24,422,583		$23,306,095		$21,408,016		$19,502,894		$17,684,709		$16,266,108		$15,476,062		$15,095,808		$14,877,545		$14,662,349		$14,411,536		$13,958,971		$12,800,683		$10,685,295		$7,798,183		$5,250,135		$2,811,167		$1,040,076		$114,152

		Interest				$179,944		$180,121		$179,329		$178,757		$178,016		$176,924		$172,790		$150,398		$137,014		$124,240		$114,274		$108,724		$106,053		$104,519		$103,007		$101,245		$98,066		$89,929		$75,067		$54,785		$36,884		$19,749		$7,307		$802		-$1,295

		Less Recovery				-$154,901		-$292,022		-$260,280		-$283,423		-$332,370		-$761,297		-$1,289,278		-$2,048,476		-$2,042,136		-$1,942,425		-$1,532,876		-$898,769		-$486,307		-$322,782		-$318,203		-$352,059		-$550,631		-$1,248,216		-$2,190,455		-$2,941,897		-$2,584,932		-$2,458,717		-$1,778,397		-$926,726		-$297,163

		Net Balance		$25,433,783		$25,458,826		$25,346,925		$25,265,975		$25,161,309		$25,006,956		$24,422,583		$23,306,095		$21,408,016		$19,502,894		$17,684,709		$16,266,108		$15,476,062		$15,095,808		$14,877,545		$14,662,349		$14,411,536		$13,958,971		$12,800,683		$10,685,295		$7,798,183		$5,250,135		$2,811,167		$1,040,076		$114,152		-$184,306

		Annual MMBTU		4,381,684		4,381,684		4,381,684		4,381,684		4,381,684		4,381,684		4,354,113		4,354,113		4,354,113		4,354,113		4,354,113		4,354,113		4,354,113		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919		4,676,919

		Recovery Rate		$2.90		$2.90		$2.90		$2.90		$2.76		$2.76		$2.77		$2.77		$2.77		$2.77		$2.77		$3.41		$3.41		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51		$3.51

		MMBTU Sales

		Residential				29,096		51,673		44,300		48,104		57,912		154,316		280,314		448,691		433,737		415,109		296,175		152,113		75,629		46,626		44,401		47,301		86,310		205,645		378,386		506,905		433,737		415,109		296,175		152,113		75,629

		Small Commercial				13,008		25,360		21,433		24,067		28,364		65,840		126,439		216,146		220,463		208,090		148,359		75,095		37,419		24,322		23,022		25,823		35,705		93,909		171,704		236,684		220,463		208,090		148,359		75,095		37,419

		Large Firm				8,300		15,458		14,097		15,221		17,702		31,397		51,411		71,548		76,271		72,180		57,499		32,582		21,427		14,410		17,013		18,274		20,454		39,950		61,224		81,460		76,271		72,180		57,499		32,582		21,427

		Interruptible				2,968		8,127		9,851		10,263		10,542		16,113		9,459		4,723		5,554		4,708		4,342		4,083		6,547		6,550		6,168		8,846		14,316		15,909		12,389		12,617		5,554		4,708		4,342		4,083		6,547

		Recovery				$154,901		$292,022		$260,280		$283,423		$332,370		$761,297		$1,289,278		$2,048,476		$2,042,136		$1,942,425		$1,532,876		$898,769		$486,307		$322,782		$318,203		$352,059		$550,631		$1,248,216		$2,190,455		$2,941,897		$2,584,932		$2,458,717		$1,778,397		$926,726		$297,163

				M21		J21		J21		A21		S21		O21		N21		D21		J22		F22		M22		A22		M22		J22		J22		A22		S22		O22		N22		D22		J23		F23		M23		A23		M23
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		SD Electric Febrary Cold Weather Event Recovery Estimate

						May2021		June		July		August		September		October		November		December		January		February		March		April		May		June		July		August

		Balance				$11,373,510		$11,130,114		$10,304,246		$9,307,442		$8,310,920		$7,323,432		$6,514,010		$5,844,355		$5,249,535		$4,536,458		$3,867,067		$3,211,346		$2,599,406		$2,025,374		$1,340,899		$498,361

		Interest				$68,620		$67,152		$62,169		$56,155		$50,143		$44,185		$39,301		$35,261		$31,672		$27,370		$23,331		$19,375		$15,683		$12,220		$8,090		$3,007

		Less Recovery				-$312,016		-$893,020		-$1,058,973		-$1,052,677		-$1,037,630		-$853,607		-$708,957		-$630,081		-$744,749		-$696,761		-$679,053		-$631,315		-$589,715		-$696,695		-$850,627		-$524,857

		Net Balance		$11,373,510		$11,130,114		$10,304,246		$9,307,442		$8,310,920		$7,323,432		$6,514,010		$5,844,355		$5,249,535		$4,536,458		$3,867,067		$3,211,346		$2,599,406		$2,025,374		$1,340,899		$498,361		-$23,489		Recovery Complete

		Annual Mwh		1,658,406		1,658,406		1,658,406		1,658,406		1,658,406		1,673,689		1,673,689		1,673,689		1,682,424		1,682,424		1,682,424		1,682,424		1,682,424		1,682,424		1,682,424		1,682,424		1,682,424

		Recovery Rate		$6.85810		$6.85810		$6.85810		$6.85810		$6.85810		$4.37562		$4.37562		$4.37562		$4.37562		$4.37562		$4.37562		$4.37562		$4.37562		$5.61000		$5.61000		$5.61000

		MWH Sales

		Residential				14,197		40,572		54,487		53,460		50,020		35,025		33,836		49,113		67,710		61,244		59,820		49,547		39,116		35,578		52,945		53,795

		Commercial				30,799		88,323		98,386		98,508		99,592		87,862		85,455		93,019		100,597		96,484		93,498		93,351		80,589		87,256		97,270		100,486

		Lighting				305		701		798		834		1,034		1,098		1,173		1,374		1,338		987		1,009		817		849		708		662		923

		Other				195		618		741		692		654		482		413		492		559		522		863		565		553		646		750		725

		Recovery				$312,016		$893,020		$1,058,973		$1,052,677		$1,037,630		$853,607		$708,957		$630,081		$744,749		$696,761		$679,053		$631,315		$589,715		$696,695		$850,627		$524,857

								December 31 Fuel tracker balance						9,979,744

								Less Dec 31 balance from above						5,249,535

								Recovery amount base in cell I35 of tracker						4,730,209

								Adj Recovery rate from tracker w/o Feb cw						$0.02406

								Add cold weather event rate from above						$0.00438

								Recovery rate needed in tracker						$0.02844

								March 31 Fuel tracker balance						5,189,829

								Less Dec 31 balance from above						3,211,346

								Recovery amount base in cell I35 of tracker						1,978,483

								Adj Recovery rate from tracker w/o Feb cw						$0.02137

								Add cold weather event rate from above						$0.00561

								Recovery rate needed in tracker						$0.02698






rN EBRASKA PSC QUARTERLY REPORT

3" QUARTER
July 2022 - September 2022

Nebraska PUC Inquiry
5 Year Trend

AL\

JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT OCT NOV DEC

2018 e===?2019 e=——?020 =—2021 2022

As of the 3RP Quarter 2022, we have received 8 PSC Inquiries

NE PSC 2022 Inquiries Received
as of 3rd Quarter

1st Quarter 2nd Quarter 3rd Quarter

BILLING m=SERVICE RELATED CONSTRUCTION =mMETERING

1 Inquiries received for the 3 Quarter
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Inquiry Details

% Metering
e Customer requesting explanation for significant increase in Natural Gas Usage on his May
and bills.
o Reached out to customer after the review was completed, we discussed:

» The climatological data for Kearney (attached) comparing May/June 2021 &
2022 temperatures. Although the average temperatures are similar, there are
a few days that could have impacted the need for the pool heater to run
longer or more often to maintain the set temp. The first part of May 2022,
shows the highs 49 degrees and lows down to 32 degrees for multiple days.

= We reviewed and agreed the July & August usage has decreased, compare
to May & June’s usage.

= We also addressed the concern that he was told to not pay his bill while this
was investigate. | did review to the initial call the customer placed to
NorthWestern Energy in June, but was unable to identify that he was advised
this information. As the customer stated we did place an automated credit
call that went out on 7/8/2022, a message was left at that time. The customer
advised in his conversation with the PSC staff they he talked with the
collections department, | was not able to locate a phone call or any notes on
his account that indicate we spoke to him. I let him know if he can locate the
phone number he called from, | would like to review the call to determine if
there are opportunities to improve the Customer Experience.

» | unfortunately was not able to answer the question of why did the usage increase, but did
offer a few insights that could have contributed to the usage increase;

o The timing of when the pool heater was turned on compared to the previous years,
o Low temperatures and cool ground temps.

» | encouraged when he opens the pool next Spring to obtain a read on the gas meter and
then monitor the usage to help understand when the gas usage is increasing. The customer
is aware that he can request to have his meter tested, | gave him my direct number or he
can call the Contact Center to request this.

Opportunities & Improvements

NorthWestern Energy has identified areas of opportunities to continue improving our Customer
Experience for our customers

» Customers self-serving continues to favorably trend. Online Customer Care requests to start,
stop and transfer service were steady in July.
o Customers self-serving continues to favorably trend. Year to date compared to last year,
same 8 month period show a 30% increase for 2022.
» Home Based Agent (HBA)/Virtual Desktop Infrastructure (VDI)
o Continue to enhance Home Based Agent program
=  Work locations for Customer Service Representatives now includes Grand
Island, Kearney and North Platte
o Hired 24 additional CSR’s in 2022
= 18t Quarter - 13
= 2" Quarter - 11
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= 3 Quarter - Hiring is underway again!
» IVR enhancements implemented in June appear to have a favorable impact, resulting in
decreased customer concerns to the PUC/PSC.
o Call Back Feature
=  When there are higher call volumes NorthWestern Energy does not expect our
customers to wait on hold, so we provide customers an option of a Call Back.
The Call Back feature allows the customer to receive a call back from
NorthWestern Energy when there spot in queue is ready. The caller is first
informed of the approximate wait, time to allow the customer to make the
decision to remain on hold or proceed with the Call Back option. We have
recently made improvements to enhance our Call Back feature, now when a
customer requests a Call Back, the IVR will now ask if the customer would like to
receive a call back at the number they are calling from, to press “1”. This gains a
customer efficiency by eliminating the need for the customer to manually enter
their 10 digit call back number. The Call Back option is offered to our customers
when the following criteria is met; 10 calls in queue & wait time is 4 minutes or
greater. Important to note, we do not offer the Call Back option for Gas
Emergency or Electric Dangerous calls as those are first priority calls.
o Forced Play
= Forced Play, eliminates the background noise when the customer initially
connects to the IVR. With this improvement, now any background noise/voice will
not be picked up until a language selection is made; English or Spanish, this
mitigates the IVR from allowing customers to get stuck in a “loop” within the IVR
and from receiving the response “I can’t understand your response”.
o Spanish IVR
= Updated the Spanish IVR to prompt ask for zip code & updating the IVR and
requires Spanish speaking customers to say Dos or press 2.

Announcements

® My Energy Account received a facelift with many new & exciting enhancements!

R Paymentus (our payment processor) increased our processing fee for card and
payments taken by a CSR’s is increasing effective 7/15/22 from $1.99 to $2.75 per
transaction.

# The primary reason for the increase is higher than expected interchange costs. There
has been little to no feedback from customers on the increase at this time.

Roadmap / Forecast

Continue to increase Self-service customer interactions so our front line is available to assist
with complex questions and concerns.

Genesys Optimization Project — With one of the primary focus’ being Service Level
improvements

My Energy Account upgrade - Phase 2 to come with additional enhancements!
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