BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Commission, on its own
motion, to increase broadband adoption Application No. NUSF-91
among low-income consumers through the
development of a Nebraska broadband
telephone assistance program.

REPLY COMMENTS OF QWEST CORPORATION d/b/a CenturyLink QC and
UNITED TELEPHONE COMPANY OF THE WEST d/b/a CENTURYLINK

On August 13, 2013, the Nebraska Public Service Commission (“Commission”) opened
the above referenced docket. The Commission sought comments from interested parties on
the feasibility of creating a program to help low-income customers offset part of the monthly
recurring cost of broadband subscribership, similar to the existing Nebraska Telephone
Assistance Program (“NTAP”) that offsets part of the monthly cost of subscribing to voice
telephone service for qualified low income subscribers. On September 30, 2013, several parties
filed comments on the Commission’s proposal. Qwest Corporation d/b/a CenturyLink QC and
United Telephone Company of the West d/b/a Centurylink (collectively “CenturyLink”)
respectfully provide these reply comments in response to those initial comments.

In the initial comments, some parties whole heartedly support the Commission’s

proposal,’ while others were steadfastly against it.” However, the majority of parties seemed
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to fall in the middle,® with many encouraging the Commission to wait until the Federal
Communications Commission’s (“FCC”} pilot programs are completed before moving forward.
CenturyLink agrees that the Commission should wait. In its initial comments, RIC stated

[T]he data that will be gathered from the [FCC’s] Pilot Program will be essential
to a determination by the Commission whether broadband adoption in Nebraska
is only related to providing discounted broadband service rates or whether other
variables such as digital literacy, equipment costs and the other factors ....are
prime determinants of broadband adoption. Delaying implementation of the
Broadband Adoption Program is not just a matter of the Commission waiting for
a “federal solution” to the broadband adoption issue, but is a matter of awaiting
access to the data that will be provided from the various projects that have been
funded by the FCC in the Pilot Program. This data and the analysis thereof
should be of great value to the Commission in its evaluation of whether to
proceed with the Broadband Adoption program in the near term.”

Citizens/Frontier is currently participating in one of the FCC’s Pilot Programs in Ohio and
also urges the Commission to wait before implementing a Broadband Assistance Program.
“Frontier is not confident that this particular proposal by the Commission is likely to produce
the hoped for results. Nebraska would be best served by assessing the results of the various
FCC pilot projects after their completion.””

Several parties also commented that, should the Commission proceed with its
Broadband Adoption Program, that the other programs under the Nebraska Universal Service

Fund (“NUSF”) umbrella, particularly the NUSF high cost program, should not be negatively

affected. Windstream states, “The Commission, therefore, should ensure that no reforms to
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NTAP negatively impact loop high cost funding or its pilot program to support provision of new
broadband infrastructure (NUSF-77).”® Centurylink agrees.

In conclusion, while Centurylink believes that expanding broadband subscribership
among low-income consumers is a laudable goal, it recommends the Commission delay further
consideration of the proposed Broadband Assistance Program until the FCC’s pilot programs
have been completed and the data analyzed. In the meantime, the Commission can partner
with broadband service providers that already have a low-income assistance program in place
to help expand broadband subscribership among low-income consumers.
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