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Question 3, continued:



Other reasons for not selecting:
• Selected provider that gave me the winter-guard feature 

• Forgot 

• Wasn't aware 

• Service new in 2019 

Question 3, continued:





Tell us what you do or do not like about 
the program:
• The clear list of choices organized with both a number and a website that fills me in on all the 

info I need - this program is just right! I appreciate the online access as this lets me look at 
multiple options all at once. Thank you for your excellent service! 

• It is easy enough to do. I can choose a supplier that helps my community.

• The convenience of knowing what my monthly bill will be. 

• The ability to choose my supplier, at a known, competitive rate, and I also like the variety of 
pricing options available. 



Tell us what you do or do not like about 
the program:
• It is easy enough to do. I can choose a supplier that helps my community.

• I like being able to choose. I had to educate myself on the vocabulary and terms in order to 
understand my choices. Some of the gas providers listed on the selection form did not have 
prices available today so I chose from what I could see because I have the time today. 

• The gas prices stay competitive  

• Options available to customers. Different providers means prices for natural gas are more 
competitive. 

• I like being able to choose my natural gas supplier. It should be a consumer choice, not a 
municipal or utility mandate. 



Tell us what you do or do not like about 
the program:
• I don't understand it very well but I guess it gives you the opportunity to save money. It does 

seem like just a gamble though. 

• I like the fact that I have options. I don't like the fact that people keep calling me about 
getting on their plans. 

• Chosing lowest rate. But with the multi year, I now have to wait until next year to pick one. I 
sure picked the wrong year . 

• I wish there were more explanations on the different programs to make better comparisons. 

• I like the fact that it gives customers a choice, but can be confusing with all the options. 



Tell us what you do or do not like about 
the program:
• The program seems to be a hassle, especially now that they send marketing materials and 

start calling so far ahead. They have made it so that many of the participants have made their 
selections before the period even begins. 

• Don't like all the calls trying to get you to change providers. I'm busy and don't like to be 
interrupted by all the calls. 

• So many to choose from. 

• Different offers are somewhat confusing 



Tell us what you do or do not like about 
the program:
• As a result of this program, I am constantly receiving calls from the companies invovled, trying 

to get my to switch! When I tell them to stop calling or block their number, I start getting calls 
from a different number! 

• It has become an annoying joke when we are bombarded with gas quotes for months in 
advance of the selection period! The entire process stinks. Keep the same selection period, 
disallow any contacts BEFORE the selection period, require each supplier to quite ONE price 
for each category, not a possible different quote everyday. I was on the local city council when 
this process was created and this was not WHAT WERE WERE TOLD IT WOULD BECOME. 
Straighten it out or abandon it. THIS WAY IS NOT CONSUMER FRIENDLY AND IS ONLY 
ANNOYING! 



2020 Annual Report



2020 Annual Report: Additional Information
• Suppliers: revised breakdown of information

• Number of customers served by the supplier, broken down by residential & commercial class

• Highest & lowest fixed rate per therm offered during Selection period

• Highest & lowest rates offered through Delegation Agreement

• Default rate assigned to those not making a selection

• Administrator: additional information
• Number of customers eligible to make a choice, broken down by residential & commercial class

• Percentage of customers making an active selection in each class

• Number of customers changing suppliers



Administrator Report







Supplier Reports


