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Some 2023 Selection Period Results

2023 Selection Period Overview

Customer complaints continue 
to be low

3 customers filed commission complaints

1 customer complaint to the utility-resolved by CG Administration

2 Nebraska customers utilized 
the newly implemented IVR

This function was implemented for the 2023 program

42,243 customers defaulted Of the approximately 81,048 customers 52% defaulted

38,518 customers actively 
selected a Supplier

38,518 balloted which includes the multi-year balloted customers from 2022

The Annual Selection period 
ended 4/26/23

67,135 customers were eligible to make a selection

13,913 customers enrolled in multi-year term in 2022
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