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SYMBOI.,S

Thc following arc thc only symbols uscd tbr thc purposcs indicatcd bclow:

D Dclctc or discontinuc.

I Change resulting in an increase to a customer's bill.

M Moved from another rate sheet location.

N Ncw.

R Changc rcsulting in a rcduction 10 a custolncr's bill.

T Changc in text or rcgulation but no changc in ratc or chargc.
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RATE SHEET FORMA'I'

A. Shcct Numbcring - Shcct nunrbcrs appcar in thc uppcr right corncr of thc shcct. Shccts arc
numbcrcd scqucntially. However, ncw shccts arc occasionally addcd to thc ratc shcct. Whcn a ncw shcct
is addcd bctwccn shccts already in cffcct. a dccimal is addcd. For cxamplc, a ncw shcct addcd bctwccn
sheets l4 and l5 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner ot'each sheet
These numbers are used to determine the rnost current sheet version on flle with the Comrnission. For
cxamplc, thc 4th rcviscd Shcct l4 canccls thc 3rd rcviscd Shcct 14. Bccausc of various suspe-nsion

pcriods, dcfcrrals, ctc. thc Commissiorr follows in its rate shcct approval proccss, thc rrrost currcnt shcct
nurnber on fllc with thc Commission is not always thc shcct in cllcct. Consult thc Chcck Shcct tbr thc
shcet currcrrtly in cffcct.

C. Paragraph Numbering Sequence - Thcrc arc ninc lcvcls ol'paragraph coding. Bach lcvcl ol
coding is subservient to the next higher level:

A.
A.l.
A.l.(a)
A.l.(a).1.
A.l.(a).1.(i).
A.l .(a).1.(i).( l)

D. Chcck Shccts - Whcn a ratc shcct filing is madc with thc I;CCI, an updatcd Chcck Shcct
accompanics thc ratc shcct filing. Thc Chcck Shcct lists thc shccts containcd in thc ratc shcct. u,ith a

cross-rcfcrcncc to thc currcnt revision nurnbcr. Whcn ncw shccts arc addcd, thc Chcck Shcct is changcd
to reflcct thc rcvision. All rcvisions madc in a givcn filing arc dcsignatcd by an astcrisk (*). Thcrc willbc
no other symbols used on this sheet if thcse are the only changes made to it (i.e., the lirnnat, ctc. remain
the sarne, just revised revision levels on sonre sheets.) The rate sheet user should ref'er to thc latest Check
Sheet to find out il'a particular sheet is the most cuffent on flle with the F'CC.
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SECTION I - DEFINITIONS

Ccrtain tcrms uscd gcncrally throughout this ratc shcct fbr thc Acccss Scrviccs of this Cornpany arc
dcfincd bclow.

Access Code: A unilbrm seven-digit code assigned by the Company to an individual Custonrcr. The
seven-digit code has the form 950-XXXX or l0lXXXX.

Access Service: Switched Access to the network of an lnterexchange Carrier fbr the purpose of'
ori ginating or tcrminating communications.

Acccss Scrvicc Rcqucst (ASR): Thc industry scrvicc ordcr fbnnat uscd by Acccss Scrvicc Custorncrs and
acccss providcrs as agrccd to by thc Ordcring and Billing Fonrm.

Acccss Tandcrn: An Exchangc Carricr's switching systcur that providcs a conccntration and distribution
function lbr originating or terminating tratlic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is autlrorized by the Custorner to
usc Acccss Scrviccs or is placcd in a position by thc Custorncr, cithcr through acts or ornissions. ro usc'

Acccss Scrviccs.

Carricr or Cclrnnron Carricr: Scc Intcrcxchangc Carricr or Exchangc Carricr

Co-Carrier: Any other Telecommunications provicler authorized by the Commission to provide local
exchange service in the state.

Commission: The Nebraska Public Utilities Commission

Common Channcl Signaling (CCS): A high-spccd packct su,itchccl conrnunicatiorrs nctrvork rvlrich is
scparate (out of band) frorn thc public packct switchcd and rncssagc nctu'orks. It is Lrscd to carry
addrcsscd signaling nrcssagcs for individual trunk circuits and/or databasc rclatcd scrviccs bctwecrr
signaling points in the CCS network.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Custotncr: Thc pcrson, firm, corporation or othcr cntity which ordcrs Scrvicc and is rcsponsiblc for thc
paymcnt of chargcs and for compliancc with thc Company's ratc shcct rcgulations. Thc C'ustorncr could
bc an intcrexchangc carricr, a wirclcss providcr, or auy othcr carricr authorizcd to opcratc in thc statc.

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-fiee
originating Trunkside Access Service when the liXX Service Access Code (i.c.,1t00. tt22, tt33, tt44, tt55,
866, t171, or Stitl as available) is used.

End Uscr: Any individual, association, corporation, govcrnmcntal agcncy or any othcr crrtity othcr than an

Intercxchangc Carricr which subscribcs to intrastatc scrvicc providcd by an Exchangc ('arricr.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the locaI switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company. trust, govemmcntal
entity or corporation engaged in the provision of local exchange telephone service.

Firm Ordcr Confimation (FOC): Acknowlcdgmcnt by thc Company of rcccipt of an Acccss Scrvicc
Rcqucst from thc Custorrrcr and cornrnitrncnt by thc Cornpany of a Scrvice- Datc.

Individual Casc Basis: A service arrangement in which the regulations, rates and charges are dev,:loped
based on the specific circurnstances of the Custorner's situation.

lnter-MTA Trafllc - Wireless traffic originating on the network of a CMRS provider within one MTA and
tenninating to thc Company's cnd-uscr subscribcrs in another MTA.

Intra-MTA Trafllc - Wirclcss traf flc originating on thc nctwork of a CMRS providcr within a MTA and
terminating to thc Company's cnd-user subscribcrs in thc samc MTA

Issuecl: February 28, 2023
Issuecl by: Andoni Ecortrmou

COO & EVP
55 Water Street, ?fn.l P1oo.

Ncw York, NY 10041

Effective: Februa ry 28, 21123

Company: Mctropolitan Tclccommunications of Ncbraska, LLC, or MctTcl, issucr of this ratc slrcct

Clonstructivc Ordcr: Dclivcry of calls to or acccptancc of calls from thc Company's End Uscr locations
over Company-switched local exchange services constitutes a Constructive Order by the C'ustomer to
purchase switched access services as described herein. Similarly, thc selection by a Conrpany's Irnd User
of the CLrstomer as the presubscribed IXC constitutes a Constructivc Order oI switchecl access by the
Custorner.
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SECTION I - DEF'INlTlONS, (Cont'd.)

Intcrcxchangc Carricr ([XC) or Intcrcxchangc Crlmrnon Carricr: Any individual, partncrship, association.
joint stock company, tnlst, govcrnmcntal cntity or corporrtion cngagcd in stalc or forcign cornurunication
for hirc by wirc or radio, bctwccn two or rrore cxchangcs.

LATA: A local access and trarrsport area established pursuant to the Modillcation ol'Final .ludgnrent
entered by the United States District Court fbr the [)istrict olC'olurlbia in Civil Action No. tt2-0192 fbr
the provision and adrninistration of cornrnunications sL'rvices.

Line Infonration Data Basc (LIDB) : Thc data basc which contains basc inforrrirtion such as tclcphonc
numbers. calling card numbcrs and associatcd billcd nurnbcr rcstriction data usccl in conncction with thc
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence olthc Exchange
('arri er.

[,ocal Switchins Center: ]'he switchi ng center where tclephone exchange service Customer station
Channcls arc tcrminatcd for purposcs of intcrconncction to cach othcr and to intcroflicc Trunks

Local Traffic: Traffic is "Local Tralfic" undcr this ratc shcct is (i) thc call originatcs and tcrrninatcs in thc
samc cxchangc arca; or (ii) thc call originatcs and tcrrninatcs within ditfcrcnt MctTcl Exchangcs that
share a comrnon mandatory local calling area, e.9., a urandatory Extended Local Calling Service (ELCS)
or Extendetl Area Service areas (EAS) or other like types of rlandatory local calling scopes.

Meet Point: A point <-ll interconnection that is not an end office or tanden.t

Mcct Point Uilline: Thc arra ngcmcnt through which rnultiplc frxchangc C'arricrs involvcd in providing
Acccss Scrviccs, drvidc thc ordcring. rating, and billing of such scrviccs on a proportional basis, so that
cach Exchangc Carrier involvcd in providing a portion of thc Acccss Scrvicc agrscs to bill undcr its
respective rate sheet.

Mobile Telephone Switching Ol'fice: l,ocation rvhere the wireless Customer nraintains a lacility tbr
purposes of interconnecting to the Company's Network.
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SECTION I - DEI.'lNlTlONS, (Cont'd.)

Mutual Traffic Exchange: A conlpensation arrangcrnent between certilred local exchange service
providcrs wherc local cxchangc scrvicc providcrs pay cach othcr "in kind" for tcrrninating local
exchange traffic on the other's network.

Network Services: The Company's telecommunications Access Services offered on the
Company's Nctwork.

Non-Rccurrins Chargcs: Thc onc-timc initial chargcs fcrr scrr,'iccs or facilitics, including but not
lirnited to charges lbr construction. installation. or special f-ees, lbr which the Customer bccomcs
liable at the time the Service Order is executed.

Off--Hook: The active condition of Switched Access or a telephone exchange service line.

On-Hook: Thc idlc condition of switchcd acccss or a tclcplronc cxchangc scrvicc linc.

Opcrating Company Numbcr (OCN): A codc uscd in thc tclcphonc industry to idcntify a

telephone company.

Ontional Exnanded Area Service Traflic (OEAS) Optional service found iu large urban areas
financcd by separatc chargc on cnd uscrs that clcct scrvicc as dcfrncd by a tariffcd approvcd by
the Comrnission.

Out of Band Signaling: An exchange access signaling feature which allows clrstorners to
exchange call control and signaling information over a conrnrunications path rvhich is separate
fronr the message path.

Point of Presence: Location where the Customer maintains a facilit y for purposcs ol'
interconnecting to the Company's Network.

Prcmiscs: Thc spacc occupicd by a Customcr or Authorized Uscr in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designatc to the Company
an Interexchange Carrier (lXC) or Carriers it wishes to access, without an Access Code, fbr
completing both intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred
to as the End User's Primary Interexchange Carrier (PlC).
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SECTION I - DEFINITIONS, (Cont'd.)

Rccurring Chargcs: Thc monthly chargcs to thc Custorncr for serviccs, tacilitics and cquiprncnt, which
continuc fbr thc agrccd upon duration of thc scrvicc.

Service Order: The written request tbr Network Services executed by the C'ustomer and the Company in a
fbrmat devised by the Company; or, in the alternative, the subrnission olan Acccss Scrvice Request by
the Customer in the manner specified in this rate sheet.

Scrvicc(s): Thc Company's tclccommunications Acccss Scrviccs oll'crcd on thc ('ornpany's Nctwork

Signaling Point of Intcrfacc: Thc C'ustorncr dcsignatcd locatiorr whcrc thc SS7 signaling inlbrrnation is
cxchangcd betwccn thc Cornpany and thc Custtlrncr.

Signaling Systern 7 (.SS7): The comnton Channel Out of Band Signaling protocol dcveloped by the
Consultative Committee fbr International Telephone and Telegraph (C'CITT) ancl thc Arnericarr National
Standards Institute (ANS I ).

Switchcd Acccss Scrvice: Acccss to thc switchcd nctwork of an Exchangc C-arricr lbr thc purposc of
originatrng or tcrminating communications. Switchcd Acccss is availablc to carricrs, as dcflncd in this
ratc shcct.

Trunk: A comrnunications path connccting two switching systems in a network. used in the establishrnent
of an encl-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider o1'cellular, pcrsr:nal conrrnunications.
paging or any other form of wireless transrrission
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SECTION 2 - RULES AND RT'GUI,ATIONS

2.1 Undcrtaking of the Company

2.1.1 Scopc

MetTel's services oll-erccl pursuant to tlris Rate Sheet are lurnishecl lirr Switclred Access
Service. MetTel may ol'ter these services over its own or resold tacilities.

MctTcl installs, opcratcs, and maintains thc cornrnunications scrviccs providcd hcrcin in
accordancc with thc tcrms and conditions sct forth undcr this Ratc Shcct. MctTcl rxay act
as thc Custonrcr's agcnt tbr ordcring acccss conncction facilitics providcd by othcr
carricrs or cntitics as rcquircd in thc Cornrnission's rulcs and ordcrs, whcn authorizcd by
thc Customer. to allow conncction of a Customcr's location to thc MclTcl nctwork. Thc
Customcr shall bc rcsponsiblc fbr all chargcs duc lbr such scrvicc agrccmcnt.

The Company's serviccs and facilities are provided on a monthly basis unless otherwise
indicated, and are availablc twenty-four hours per day, seven days per week.

2.1 .2 Shortasc of Equipmcnt or FaciIlics

A. Thc Company rcscrvcs thc right to limit or to allocatc thc usc of cristing
lacilities, or of additional lacilities offbred by the Cornpany when neccssary
because of lack olfacilities or duc to somc other cause beyond the Cornpany's
control.

'Ihe furnishing ol-service under this rate shect is subject to thc availability on a
continuing basis ol'all thc ncccssary lircilitics and is limitcd to thc capacity of thc
Cornpany's facilitics as wcll as facilitics thc cornpany rrray obtain liorrr othcr
Clarricrs from tirnc to timc. to furnish scrvicc as rcquircd at thc solc discrction of
thc Company.

The provisioning ancl restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communicatious
Commission's Rulcs and Rcgulations, which spccifies thc priority systcm fbr
such activitics.

B

C
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3 Terms and Conditions

D

A.

B

Except as otherwise provided herein, service is provided and billed on the basis
of a rninimum period of at least one month and shall continue t<l be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unlcss othcrwisc specilred hcrcin, fbr thc purposc olcomputing chargcs in this
rate sheet, a month is considcrcd to havc 30 days.

Customcrs sccking to cancel scrvicc have an affinnativc obligation to block
traffic originating from or tcrminating to thc Company's rrctwork. By originating
tralfic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switchecl access service.

The Custorner agrees to operate Cornpany-provided equipment in accordance
with instructions of the Company or thc Company's agcnt. Failurc to do so will
void Company liability for interruption of servicc and rnay makc thc Custorncr
responsiblc for darnagc to cquiprncnt pursuant to scction 2.1 .3.D bclow.

The Customer agrees to return to the Company all Company-providecl equipnrent
delivered to Customer within five (5) days of tennination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Custorner, normal wear and tear only
cxceptcd. Customcr shall rcirnbursc thc Company, upon dcmand, for any costs
incurred by thc Cornpany duc to Customcr's failurc to comply with this
provisir.ln.

Issued: February 28, 2023
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2.1

SECTION 2 - RULBS AND REGULATIONS, (Cont'd.)

Undertaking of the Company (Cont'd.)

2.1.4 Liabilitv of

A

Company

The liability of the Company fbr darnages arising out of or associated with
the ordering (including the resen,ation of any specific number for use with
a service), installation (including delays thereof), provision, furnishing,
preemption, termination. maintenance, repair or restoration of any service
or facilities of its Services, including but not limited to mistakes,
omissions, intcmrptions, delays, errors, othcr defects, or rcprcscntations
by the Company, or use of these services or damages arising out of the
failurc to furnish the scrvicc whcthcr causcd by act or omission, shall bc
limited to the extension of allowances lor interruption not to exceed an

amount cqual to thc proportionatc chargc for thc scrvicc for thc pcriod
during which the service was affected. The extension of such allowances
for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages
to Customer as a result of any Company service, equipment or tacilities, or
the acts or omissions or negligence of the Company's employees or agents.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Companl' (Cont'd.)

2.1 .4 Liability of the Compan), (cont'd.)

The Company shall not be liable tbr any delay or f-ailure of perfbrmance or
equiprnent due to causes beyond its control, including but not lirnitecl to:
acts of God, flre, flood, explosion or other catastrophes; any law, order,
regulation, direction action, or request of The tJnited States governrnent or
of any other goverrment, including state and local governments having or
clairning jurisdiction t'rvcr the Company, or of any dcpartmcnt, agcncy,
commission, bureau, crlrporation. or olher instrumcntality of any one or
morc of thcsc fcdcral, statc, or local govcrnmcnts, or of any military
authority; preemption of existing service in cornpliance with national
cmcrgcncics: insurrcctions; riots; wars; criminal actions; unavailability ol'
rights-of-way or materials; or strikes, lockouts work stoppages, or other
labor difficulties.

The Company shall not bc liable fbr (a) any act or ornission of any entity
turnishing the Cornpany or the Conrpany's Customers t'acilities or
equipment used for the interconnection with Access Services; or (b) lirr
the acts or omissions of other Carriers.

B

C
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2.1

SECTION 2 - RULES AND REGUI,ATIONS, (Cont'd.)

Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

D The Company shall not be liable fbr any damages or losses due to the fault
or negligence of the Clustorner or due to the failure or rnalfunction of
Customer-provided equipnrent or facilities or due to the unauthorized use

of services frorn ('ustonrcr prcnriscs.

E. Thc Custorncr shall indcmnily and hold thc Company hannlcss from any
and all loss, claims, demands, suits, or other actions, or any liability
whatsocvcr, whcthcr suffcrcd, nradc, institutcd, or asscrtcd by any othcr
party or person(s), and tbr any loss, darnage, or destruction o1'any
propcrty, whcthcr owncd by thc Customcr or clthcrs, causcd or claimcd to
have been caused directly or indirectly by the installation. operation.
failure to operate, maintenance. rernoval, condition, location, or use of any
installation or equipment provided by the Company. The Company
reserves the right to require each Custorrer to sign an agreernent
acknowledging acccptance of the provisions of'this Section 2. | .4.F as a

condition precedent to such installations.

Thc Company shall not bc liablc for any dcfaccmcnt of or damagc to
Customers Premises resulting l'roln the lurnishing of services or
cquipment on such Prcmiscs or thc installation or rcrnoval thcrcof, unlcss
such detacement or darnage is caused by the gross negligence or willlul
misconduct of thc Company's agcnts or cmployccs. No agcnts or
employees of other Carriers shall be cleemed to be agents or employees ol
thc Company.

Issuerl: February 28, 2023
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2.1

SECTION 2 - RULES AND RECUI,Al'lONS, (Cont'd.)

Undertaking of the Companl' (Cont'd.)

2.1.4 Liabilitv o1' he Company (cont'd.)

The Company shall be indemnifled, def-ended and held harmless by the
End-User against atty claim, loss or darnage arising from End-User's or
others use of services furnished under this tarift including: clairns fbr
libel, slander. invasion of privacy or infringernent of copyright arising
from the material, data, infbrmation, or other content transmitted via the
Cornpany's scrvicc; patcnt infringcmcnt claims arising frorn combining or
using the servicc ollered by the Company with facilities or cquipment
furnishcd by thc End-User or othcrs; or all othcr clainrs arising out of any
act or omission ol-the End-User or others, in connection with any service
providcd by thc Company purslrant to this tariff.

The Company shall be indemnified, defended and held hannless by the
Carrier against any claim, loss or damage arising fiorn the Carrier's use of
services offered under this tariff including: claims for libel, slander.
invasion of privacy or infringement of copyright arising fiorn the Carrier's
own comfflunications: patent inliingement claims arising liom the
Carrier's combining or using thc service offered by the Cornpany with
facilitics or cquiprncnt fumishcd by thc Carricr or anothcr Clarricr; or all
other claims arising out of any act or omission of the Carricr in connection
with any scrvicc providcd pursuant to this tariff.

(;

tl
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2.1

SECTION 2 - RULES AND REGULAI'IONS, (Cont'd.)

Undertaking of the Company (Cont'd.)

2.1 .4 Liability of the Company (cont'd.)

.1. Liabilitv of the Comparry (cont'd.)

The entire liability of thc Company for any clairn, loss, damagc or cxpcnsc
from any cause wlratsoever shall in no event exceed sums actually paid to
thc Company by thc Customcr frrr thc spccific scrviccs giving risc to thc
claim, and no acticln or proceeding against the Cornpany shall bc
commenced more than one year after the service is rendered.

Thc Company makcs no warrantics or rcprcscntation. cxprcss or irnplicd,
including warranties ol rnerchantability or fitness for a particular use.

cxccpt thosc cxprcssly sct tbrth hcrcin.

Thc Company shall not bc liablc fbr any act or omission of any othcr
colnpany or companies lurnishing a portiorl of the service, or fbr daruagcs
associatcd with scrvicc, Channcls, or cquipmcnt which rcsult fl'om thc
operation of Custorner-providcd systerns. equipment. facilities or service
which arc intcrconncctcd with Company scrviccs.

J
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SECTION 2 - RUI,ES AND REGUI,ATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of thc Cornpany (cont'd.)

The Cornpany does not guarantee nor rnake any warranty with respect to service
installations at locations al which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. J'he
('ustorncr and End [Jscr shall indcmnify and hold thc Company harmlcss fiom
any and all loss. clainrs, dcmands, suits or othcr actions. or any liability
whatsocvcr, whcthcr suffcrcd. rnadc. institutcd or asscrtcd by thc Custorncr clr by
any othcr party, for any pcrsonal injury to, or dcath of', any'pcrson or pcrsons, or
for any loss. dantagc or dcstruction of any propcrty, whcthcr owncd by thc
Custonrcr or others, caused or claimed to have been caused directly or indirectly.
by the installation, operation, failure to operate. maintenance, rerrtoval, presence,

condition, locations or use of service furnished by the Company at such
locations.

M Thc Company shall not bc liablc for thc Custorncr's failurc to fulflll its
obligations to takc all ncccssary stcps including, without limitation, obtaining,
installing and nraintaining all ncccssary cquipmcnt, matcrials and supplics, lbr
interconnecting the terminal eqr.ripment or communications system of the
Custorner, or any third party acting as its agent, to the Cornpany's Network. The
Custorner shall secure all licenses, permits, rights-of-way, and other
arrangements nccessary lbr such interconnection. ln addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with thc (--ompany's scrvicc, that thc signals cmittcd into thc Clompany's Nctwork
arc of thc propcr rnodc, band-width, po\r,cr, data spccd, and signal lcvcl ftlr thc
intcndcd usc of thc Custorncr and in compliancc with thc critcria sct forth irr
Section 2.1 .6 lbllowing, and that the signals do not damage Company equipnrcnt.
injure its personnel or degrade service to other Cuslomers. If the Customcr or ils
agent f-ails to maintain and operate its equipment and/or systern or that ol its
agent properly, with resulting imminent harm to Company equipnrent, personnel,
or thc quality o{'scrvicc to othcr Custorncrs, thc Company, may, upon writtcn
noticc, rcquirc thc usc of protcctivc cquiprncnt at thc Custorncr's cxpcnsc. lf this
lails to producc satisfactory quality and safcty, thc Company may, upon u'rittcrr
noticc, tcnninatc thc Clustomcr's scrvicc without liability.

L
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2.t

SECTION 2 - RULES AND REGULATlONS, (Cont'd.)

Undertaking of the Company (Cont'd.)

2.1 .5 Notification of Scrvice -Affcctins Acti,, itrcs

The Company will provide the Customer reasonable notiflcation of service-af-fecting
activities within its control that may occur in normal operation of its business. Such
activities rnay include, but are not lirnited to, equipment or fhcilities additions, removals
or rcarrangcrncnts and routirrc prcvcntativc maintcuancc. Gcncrally, such activitics arc
not spccific to an individual Custorncr but alfcct rnany C'ustorncrs'scrviccs. No spccific
advancc notification pcriod is applicablc to all scrvicc activitics. Thc Cornpany will work
coopcrative ly with thc Customcr to dctcnninc thc rcasonablc, notification rcquirr-rncnts.
With somc cmcrgency or unplanncd scrvicc-affccting conditions. such as an outagc
resulting fiorn cable damage, notification to the Custonler nla)' not be possible.
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SECT'ION 2 - RULES AND REGULA'IIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6 Provisions of Equipmcnt and Facilitics

The Company shall usc reasonable eflbrts to rrake available services to a

Customer on or before a parlicular date, subject to tlre provisions of and

cornpliance by the (iustomer with, the regr.rlations contained in this rate sheet.

Thc Company docs not guarnntcc availability by any such datc and shall not bc

liablc for any dclays in colnrtrcncing scrvicc to atry Custotncr.

Thc Cornpany shall usc rcasouablc cfforts to rnaintain tircilitics and cqrriputcnt
that it furnishcs to thc Customcr. Thc Custtlrncr may not. nor may tllc ('usttlrner

perr-nit others to, rearrange, disconnect. renlovc. attenrpt to repair or othcrwise
interfere with any of the facilities or equiprnent installed by the Corrpany. exccpt
upon the written consent of the Cornpany.

Thc Company may substitutc, changc or rcarrangc any cquipmcnt or facility at

any tirnc and from timc to tirnc, but shall not thcrcby altcr thc tcchnical
pararnctcrs of thc scrvicc providcd thc Custorrtcr.

Equipment the Company provicles or installs at the Customer Premises lbr usc in
connection with the services the Company ofl'ers shall not be used tbr any
purpose other than that lbr which the Company provided it.

l'he Customer shall be responsible fbr the payment of service charges irnposed
on thc Company by anothcr cntity, tbr visits to thc Customcr Prcmiscs whcn thc
scrvicc difficulty or tror.rblc rcport rcsults from lhc usc ol'cquiprncnt or tacilitics
providcd by any party othcr than thc Company, including but not limitcd to thc
Customer.

Issued: February 28, 2023
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company' (Cont'd.)

2.1.6 Provisions of Equipmcnt and Facilitics (cont'd.)

Thc Cornpany shall not be responsible for the installation, operation, or
maintenance ol-any Custr:rner providecl comrlunications equipment. Where such

equiprnent is connected to the facilitres furrrished pursuant to this rate shect. the

rcsponsibility of thc ('ompany' shall bc lirnitcd to thc turnislring of facilitics
oftcrcd undcr this ratc shcct and to thc rnaiutcnancc and opcration ofsuch
facilitics. Notwithstandrng thc'abovc. thc Corlpany shall not bc rcsponsiblc tbr:

thc transmission of signals by Custorncr-providcd cquipmcnt or for thc
quality of-, or def-ects in. such transmission;

the reception of signals by Customer-provided equipment; or

nctwork control signaling whcrc such signaling is pcrlbnncd by
Customcr-providcd nctwork control signaling cquipmcnt.

Thc Cornpalry intcnds to work coopcrativcly with thc Customcr to dcvclop
network contingency plans in order to maintain maximum network capability
following natural or man-made disasters which atfect telecotnrrunications
services.

The Company reserves the reasonable right to assign, designate or change

tclcphonc nurnbcrs, any othcr call numbcr dcsignations associatcd witlr Acccss
Scrviccs. or thc Cornpany scrving ccntral officc prcfixcs associatcd with such
nurrrbcrs. u'hcn ncccssary in thc conduct of its busincss.

F
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SECTION 2 - RUt,ES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.7 Non-routinclnstallation

At the Customer's request, installation and/or maintenance rnay be per{bnnecl outside the

Company's regular business hours or in unusual locations. ln such cases, charges based

on cost of the actr.ral labor, rnaterial, or other costs incurred by or charged to the (iornpany

will apply. lf installation is startcd during rcgular busincss hours but, at thc ('ustorncr's

rcqucst, cxtcnds bcyond rcgular busincss hours into timc pcriods iucludirrg. but nol
lirnitcd to. wcckcnds. holidays. and/or night hours, additional clrargcs nray apply.

2. L8 Spccial Construction

Subject to the arrangement of'the Conrpany and to all of the regulations contained in this
rate sheet, special construction of lacilities nray be undeftaken on a reasonablc ellbrts
basis at the request of the Customer. Special construction is that conslruction undcrtaken
and charactcrizcd by onc or rnorc ol'thc fbllowing:

whcrc facilitics arc not prcscntly availablc and thcrc is no othcr rcquircrncnt ftrr
thc facilitics so constructcd;

of a type other than that which the Company would norrnally utilize in the

fumishing of its services;

where facilities are to be installed over a route other than that which the

Company would nornrally utilizc in thc furnishing of its scrr iccs;

wherc thcilitics arc rcqucstcd in a quantity greatcr than that wltich thc Company
would normally construct;

where installation is on an erpedited basis;
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2.1

))

SEC'I-ION 2 - RULES AND RECULA'IlONS, (Cont'd.)

Undertaking of the Company (Cont'd.)

2.1.8 SrrccialConstruction (cont'd.)

on a temporary basis until permanent llcilities are available;

installation involving abnormal costst or

in advancc of its nonnal construction schcdulcs.

Spccial construction chargcs for Switchcd Acccss Scrvicc will bc dctcrnrincd on an

individual usc basis.

2.1 .9 Ownership of Facilities

'l'itle to all facilities provided in accordance with this ratc sheet rernains in the Company,
its agcnts, contractors or supplicrs.

Prohibited Uses

2.2.1 The services the Courpany of'fbrs shall not be used lbr any unlawlirl purposes or lbr any
use as to which the Custorner has not obtained all rcquirecl governrnental approvals.
authorizations, licenses, consents and pennits.

2.2.2 The Company may require applicants for sen'ice rvho intend to use thc Cotnpanl''s
offLrings for resalc and/or for sharcd usc to filc a lcttcr with thc Ciompany confirming
thcir usc of thc Company's offcrings cornplics with rclcvant ltrws and applicablc statc
rcgulations, policics. ordcrs, and dccisions; and ilthc Rcscllcr intcnds to providc
intrastate services, is certifled r.l'ith the appropriate statc cntity.

2.2.3 -[he 
Company may require a Customer to immcdiatcly shut clown its transmission of

signals if said transmission is causing interf-erence to others.

F.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer

2.3.1 Thc Customcr shall bc rcsponsiblc tbr

A. the payment of all applicable charges pursuant to this rate sheet;

reimbursing the Cornpany lbr damage to, or loss of, the Corrrpany's lacilitics or
cquiprncnt causcd by thc acts or omissions of thc (lustolrcr; or thc
nonconrpliancc by thc C'ustonrcr with thcsc rcgulations; or hy lirc or thcli or
othcr casualty on thc Customer Prcmiscs. unlcss causcd by thc ncgligcncc or
willful rnisconduct of thc cmployecs or agcnts olthc Cornpany. Thc ()ornpany

will, upon rcimburscrncnt for damagcs to its lacilitics or ccluipurcnt, coopcratc
with thc Customer in prosecuting a claim against the person causing such darnagc
and the Custorner shall be subjugated in the Cornpany's riglrt ol'recovery ol
clarnages to the ertent of such payment;

C providing at no chargc. as spccificd from timc to timc by thc Cotttpany, any
nccdcd pcrsonncl, cquiprncnt, spacc, and powcr to opcratc Cornpany tacilitics
and cquipmcnt installcd on thc Customcr Prcrniscs, and thc lcvcl ol'Itcating and

air conditioning ncccssary to rnaintaiu thc propcr opcrating cnvironmcnt on such

Premises:

obtaining. maintaining, and otherwise having firll responsibility tor all rights-ol'-
way and conduit necessary for installati<-ln ol'tlber optic cable and associated

equiprnent used to provide Access Services to the Clustorner liom the cable
building cntrancc or propcrty linc to the location olthc cquiprncnt spacc

dcscribcd in 2.3.1.C abovc. Any costs associalcd with obtaining and nraintaining
thc rights-ot'-way dcscribcd hcrcin, including thc costs of altcring thc structurc to
pcrmit installation of thc Company-providcd facilitics. shall bc owncd cntircly
by, or may be charged by the Cornpany to. the Customer. The ('ompany may
require the Customer to demonstrate its cornpliance with this subsection prior t()
acccpting an order for service;

t]
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SEC'IION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 Thc Customcr shall bc rcsponsiblc for (cont'd.)

providing a sal-e place to work and complying with all laws and regulatiotts
regarding the working conditions on the Prernises at which Cornpany crtrployees
and agcnts shall bc installing or maintaining thc Company's lhcilitics arrd

cquiprncnt. Thc Customcr may bc rcquircd to install and maintain ('otnpany

Iacilitics and cquipnrcnt within a hazardous arca i1-, iu thc Conrpany's opiniorr,
injury or damagc to thc Company employccs or propcrty might rcsult liotn
installation or rnaintcnancc by thc Company. Thc Custotncr shall bc rcsponsiblc
for idcntifying, monitoring, rcmoving, and disposing of any hazardous ntatcrial
(e.g. fiiable asbestos) prior to any construction or installation work;

corrplying with all laws and regulations applicable to, and obtaining all consents,

approvals, licenses, and pennits as may be required with respect to, the location
of Cornpany facilitics and cquipmcnt in any C'ustorncr Prcmiscs or thc rights-of--
way for which Custorncr is responsiblc obtaining undcr Scction 2.3.1 .D abovc;
and granting or obtaining pcnnission for C'orrrpany agcnts or cmployccs to cntcr
the Clustomer Premises at any time tbr the purpose of installing, inspecting.
rnaintaining. repairing. or upon termination of service as slaterl hercitt, rcmoving
the tacilities or equipment of the Cornpany; and

nol creating or allowing to be placed or maintained any liens or other
cncurnbranccs on thc Cornpany's cquipmcnt or lacilitics.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Claims

A

With respect to any service or tircility provided by the C'ompany, Custorner sltall
indemnify, def'end and hold harmless the Company lrom all clairns, actions, damages,

liabilities, costs, and expenses, including reasonable attorneys' fees fbr:

any loss, dcstructiou or darnagc to propcrty of thc Company or any third party, or
thc dcath of or injury to pcrsons, including, but not lirnitccl to crnployccs or
invitccs of cither thc Cornpany or thc Custolncr, to thc cxtcrtt causctl by or
rcsulting frorn thc ncgligcnt or intcntional act or omission of thc C'ustolncr, its

employees. agents, represcntatives or invitees,

B. any claim, loss, damage, expense or liability lbr rnti-ingernent o1'any copyright.
patent, trade secret. or any proprietary or intellectual properly right ol'any third
par1y, arising frorn any act or ourission by' thc ('ustomer, includirrg. without
lirnitation, usc of thc Conrpauy's scrviccs and facilitrcs in a rnanncr not
contcrnplatcd by thc agrccrncnt bctwccn thc ('ustonrcr artd thc ('onrpatry'.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Rcporting

The jurisdictional reporting requirernents will bc as spccilied belorv. When a Customer
orders Access Service. its projected l)ercent Interstate Usage (PIU) rnust be provided in
whole numbers to the Company. 'lhese wholc nurtrbcr pcrcentages will be used by the
Company to apportion thc usc and/or chargcs bctwccn intcrstatc and intrastatc until a
rcviscd rcport is rcccivcd as sct florth hcrcin. Rcptlrtcd or dcfault PIIJ lactors arc uscd

only whcrc thc call dctail is insufficicrrt to clctcrrrrinc thc appropriatc jurisdiction of thc
traffic.

Originatine Access: Originating access rninutes is only traflic originating tionr
the Cornpany Local Switching C'enter(s). The Custorner should provide the

Cornpany with a pro.iected PIU lactor on a quartcrly basis.

If no PIU for originating minutcs is subnrittcd as spccificd hcrcin, thcn thc
projcctcd PIU will bc sct on a dcfar.rlt basis of 50 pcrccnt intcrstatc traffic and 50

pcrccnt intrastate trafflc.

Terminating Access: Iror Feature Group D Switched Access Service(s), the

Customer should provicle the Company with a projected PIU lactor by supplying
the Company with an interstate percentage ol- terminating access minutes on a
quarterly basis. as describetl in Sections 2.3.3.D below.

If no projcctcd PtU factor is subrnittcd by thc Custorncr, thcn thc projcctcd PItJ

will bc set on a dcfault basis of 50 pcrccnt intcrstatc tralfic and -50 pcrccnt
intrastate traffic.

Except where the Company mcasurcd access urinutcs are used as set fbrth abovc,
the Custonrer reported Pro-lected PIU lactor as set forth above will be used until
the Customer reports a diffbrerrt pro.jected PIU factor, as set fbrlh below.

A

B

C
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2.3

SEC'tlON 2 - RULES AND RECULA'IIONS, (Cont'd.)

Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Rcportinq (cont'd.)

Efl-ective on the first of January, April. July and October of each year the

Custorner should update its interstate and intrastate jurisdictional report.'l'hc
Custorner should forward to the Cornpany, to be received no later than l5 days

aflcr thc f'irst of cacl'r such month. a rcviscd rcport showing thc intcrstatc and

intrastatc pcrccntagc of usc forthc past thrcc tnonths ending thc last day ol'
Dcccmbcr, March. June, and Scptcrnbcr. rcspcctivcly. for cach scn'icc arrangcd
lor intcrstatc usc, bascd solcly on thc traffic originating frotn or tcrtnittatittg to
thc Cornpany Local Switching C'cntcr. Thc rcviscd rcport will scrvc as thc basis

fbr the next three months' billing and will be eltective on the bill date lbr that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be tlre same as

that provided previously. For those cases in which a quarterly report has nevcr
bccn rcccivcd frclm thc- Customcr, thc Company will assunrc thc pcrcentagcs to
bc thc sarnc as thosc providcd in 2.3.3A and 2.3.38 abovc.

Jurisdictional Reports Veriflcation: For Switchecl Access Scrvice, il'a billing
dispute arises or a regulatory cornmission questions the projected PIU lactor. the

Customer will provide the data issucd to deterntine the pr<rjectctl PIU lactor. The
Customer will supply the data witlrin 30 days of the Company requcst.

Thc Custonrcr shall kecp rccords of call clctail fiorn whiclr thc pcrccntagc o1'

intcrstatc and intrastatc usc can bc asccrtaincd and, upon rcqucst of tltc Company,
shall rnakc thc rccords availablc for ittspcction as rcasorlably ncccssary lilr
purposcs olvcrification of thc pcrccntagcs. Thc Company rcscrvcs thc right to
conduct an audit at any time dr"rring thc ycar. The Customer, as its own cxpense.

has the right to retain an independerrt auditing firrn.

D

E.
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2.3

SECTION 2 - RULES AND RECUI,ATIONS, (Cont'd)

Obligations of the Customer (Cont'd)

2.3.4 ldentification an{ Ratine of VolP-PSTN Trafflc

(A) Scope

VoIP-PSTN Trafflc is defincd as traffic exchangcd between a MetTcl cnd
uscr trnd thc customcr in tirnc division multiplcxing ("TDM") forrnat that

originatcs and/or ternrinates irr Internet protocol ("1P") fbrnrat. This
section govcms the identification of VolP-PSTN Trafllc that is rcquircd to
be compcnsatsd at interstatc access rates (unlcss thc parties have agrcecl

otherwisc) by the Federal Clommunications Cotnrnission in its Reporl and

Order in WC Docket Nos. l0-90, etc., FCC Releasc No. ll-l6l (Nov. ltt.
20ll) ("FCC Order"). Specifically, this section establishes the mcthod of
separating such traffic (rel-erred to in this tarif f as "Relevant VolP-PSTN
Traffic") from the customer's traditional intrastate access trafflc, so that
such Relevant VoIP-PSTN Traffic can be billed itt accordance with tl.re

FCC Ordcr.

2. This scction will bc applicd to thc billing of switchcd acccss chargcs to a

custolner that is a local exchange carrier ouly to the extent that the

customer has also implemented billing of intcrstate access charges fbr
Relevant VolP-PSTN Traffic in accordance with thc FCC Order.

(B) Rating of VolP-PSTN Traffic

The Relevant VoIP-PSTN Traffic identified in accordartce with this tariff
section will be billed at ratcs equal to IVletTel's applicable tariffed interstatc
switched access rates as specified in MetTel's FCC Tariff.

(C) Calculation and Application of Pcrcent-VolP-Usagc Factor

MetTel will detennine the number of Relevant VolP-PSTN Traffic tninutcs of usc

("MOU") to which interstate rates will be applied under subsection (B). abovc. by
applying a Pcrccnt VolP Usagc ("PVU") factor to thc total intrastatc acccss MOU
exchanged between a MetTel end user and the customcr. The PVU will be derived
and applied as lbllorvs:

Issuecl: Februarl, 28, 2023
Issued bv: Andoni Econom<lu

COO & EVP
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2.3

SECTION 2 - RUI,ES AND REGULA'l'lONS, (Cont'd)

Obligations of the Customer (Cont'd)

2.3 4 Identification and Ratinc of VolP-PSTN Tralllc (Cont'd)

(C) Calculation and Application of Percent-VolP-Usage Factor (Cont'd)

The customer will calculate and furnish to MetTel a factor (the "PVU-C")
representing the percentage of the total intrastate and interstate access MOU
that the customer exchanges with MetTel in the State, that (a) is sent to
MetTel and that originated in IP lbnnatl or (b) is received from MetTel and
tcrminatcd in IP fbrmat. This PVU-C shall bc bascd on infomration such as

the number ol'the customer's retail VolP subscriptions in the state (c.g., as

rcportcd on FCC Form 477), traffic studics, actual call dctail, or othcr rclcvant
and r eritiablc information.

2. MetTel will, likewise, calculate a factor (the "PVU-M") representing the
pcrccntagc of MctTcl's total intrastatc and intcrstatc acccss MOU in thc Statc
that MetTel originates or tenninates on its netrvork in IP fonnat. This PVU-M
shall bc bascd on infonnation, such as thc numbcr of MctTcl's rctail VolP
subscriptions in the state (e.g., as reported on FCC Forrn 477), traffic studies,

actual call dctail, or othcr rclcvant and vcrifiablc information.

3. MetTel will usc the PVU-C and PVU-M factors to calculate a PVU lhctor
that rcprcscnts thc pcrccntagc of total intrastatc ancl intcrslatc acccss MOU
exchanged between a MetTel end user and the custorner that is originated or
tcrminatcd in IP format, whcthcr at MctTcl's cnd, at thc customcr's cnd, or a[

both ends. The PVU factor will be calculated as thc sum of: (A) the PVU-C
factor and (B) the PVU-M factor timcs (1.0 minus thc PVU-C factor).

4. MctTcl will apply thc PVU factor to thc total intrastatc acccss MOU
exchanged with the customer to determine the number of Relevant VolP-
PSTN Traffic MOUs.

Exampfc l: Thc PVU-M is l0% and thc PVU-C is40o/u. Thc PVU factor is

equal to 40oh + (10% X 60%) - 46%o. MetTel will brll 46"/o of the custorller's
intrastatc acccss MOU at its applicablc taritfcd intcrstatc ratcs.

Issuet{: February 28, 2023
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2.3

SEC'I'ION 2 - RULES AND REGULATlONS, (Cont'd)

Obligations of thc Customcr (Cont'd)

5

Exarnple 2: The PVU-M is l0% and the PVU-C is 0'Zo. The PVU lactor is equal
to 0% + (100% X l0%): lO%. Metl'elwill bill l0%, of the custorner's intrastate
access MOU at its applicable tariff'ed interstate switched access rates.

Examplc 3: Thc PVU-Cl is 100'Zr. No nrattcr what thc PVLJ-M factor is, thc PVtJ
is 100%,. MctTcl will bill 1000.6 o1'thc custort.tcr's intrastatc acccss MOU at

MctTcl's applicablc tariffcd intcrstatc switchcd acccss ratcs.

If thc customer docs not tumish MctTcl with a PVU-C'pursuant trl thc prcccding
paragraph l, MetTel will utilize a PVU equal to the PVU-M.

(D) Initial PVU Far:tor

If thc PVU factor is not availablc and/or cannot bc implcrncntcd in MctTcl's bilting
systcnrs by January 1.2012, MctTcl will sct thc initial PVU cqual to thc PVLJ-M, as

spccificd in subscction (C)(5), abovc.

(E) PVU Factor Updates

(F) PVU Factor Verification

Not morc than twicc in any ycar, MctTcl rnay ask thc custourcr to vcrify thc PVIJ-C
factor llrnishcd tcl MctTcl and custon'lcr rnay ask MctTcl to r,crily thc PVtl-M fitclor artd

the calculation of thc PVU factor. Thc party so rcquestcd shall cornply and shall
rcasonably providc the rccords and othcr infonnation uscd to dctcnlinc tlrc rcspcctivc
PVU-C and PVI-J-M factors.

Issuecl: February 28, 2023
Issuecl by: r\ncloni Econontou

COO & EVP
55 Water Street, ?2n'r Plo.r.

New York, NY 10041
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2.3.4 Idcntification and Rating of VolP-PSTN Traf'fic (Cont'd)

'fhc customer may update the I'VU-C I'actor quartcrly using the n,ethod set lbrth in
subsection (CX I ), above. If the custtxrer chooses to submit such updates, it shall lirrward
to MctTcl, no latcr than l5 days aftcr thc first day of .lanuary, April, July and/or Octobcr
of cach ycar, a rcviscd PVIJ-C factor hascd on data tbr thc prior thrcc montlts, cnding thc
last day of Dcccrnber, March, Junc and Scptcnrbcr, rcspcctivcly. MctTcl rvill usc tltc
rcviscd PVU-C to calculatc a rcviscd PVU. Thc rcviscd PVU factor will apply
prospectively ancl serve as the basis lbr billing until superscdetl by a new PVU.
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2.4

SEC'I'ION 2 - RUI,ES AND REGULA'I'IONS, (Cont'd.)

Customer Equipment and Channels

2.4.1 Ccncral

A Customer may transmit or receive information or signals via the lacilities ol'the
Cornpany.

2.1.2 StationEquipment

A. Thc Customer is rcsponsiblc for providing and rnaintaining any tcrminal ccluipmcnt
on thc Custorncr Prcrniscs. Thc clcctric powcr consumcd by such ccluiptncttt shall bc
providcd by, and maintaincd at thc cxpensc tlL tlrc C'ustorncr. All such tcnninal
equipment must be registered with the FCC underlT C.F.R., Part 68 and all wiring
must be installed and rnaintained in compliance with those regulations. The C'ornpany

will, where practicable, notify the Customer that ternporary discontinuance of the use

ot'a service may be required; however. u'herc prior notice is not practicable, nothing
containcd hcrcin shall bc dccmcd to impair thc Company's right to discontinuc
forrhwith thc usc- of a scrvicc tcrnporarily if such action is rcasonablc undcr thc

circumstanccs. In casc of such tcmporary discontinuancc, thc Custurncr will bc
promptly notiflcd and affbrdcd thc opportunity to corrcct tlte condition which gavc
rise to thc temporary discontinuance. During such period ol tctnporary
discontinuance, credit allowance lbr scrvice interruptiorrs as sct tilrlh in Section 2.6

following is not applicable.
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SECTION 2 - RUI,ES AND REGULATIONS, (Cont'd.)

2.4 Customer Equipment and Channels (Cont'd.)

2.1.2 Station Equiprncnt (cont'd.)

The Custon-rer is responsible fur ensuring that Customer-provided equipnrcnt
connected to Company equipment and tacilities is contpatible with such

equiprnent and facilities. The rnagrritude and character of the voltages and

currcnts imprcsscd on Company-providcd cquipmcnt and wiring by thc
corrrrcction, opcratiru, or rnaiutcnaucc of such cquipnrcnt and wiring shall bc

such as not to causc damagc to thc Cornparry-providcd cquipmcnt and rviring or
injury to thc Cornpany's ctnployccs or othcr pcrsons. Any additional protcctivc
cquipmcnt requircd to prcvcnt such damagc or injury shall bc providcd by thc

Cornpany at the Custorner's expcnse.

2.4.3 lnterconnection of Facilities

Any spccial intcrfacc cquiprncnt ncccssary to achicvc compatibility bctwccn thc
facilitics and cquipmcnt of thc Company uscd fbr furnishing Acccss Scrviccs and

thc Channcls, facilitics, or cquiprncnt of othcrs shallbc providcd at thc
Customer's expense.

Access Services may be connected to the services or facilities of other
comrnunications carriers only when authorized by, and in accordance with, the

tenns and conditions olthc- tarilfs of the other communications carriers rvhich are

applicahlc to such conncctions.

B.

A.

B
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SEC'IION 2 - RULES AND REGUI,ATIONS, (Cont'd.)

2.4 Customer Equipment and Channels (Cont'd.)

2.1.4 Inspections

Upon reasonable notilication ol'tlre C'ustorner, and at rcasonable times, the

Contpany may make such tests and inspectiolls as nlay bc- ncccssary to detcrntine
that thc Customer is complying with the requirements set fbnh in Section 2.4.2.8
fbr thc installation, opcration, and wiring in tlrc ctlnncction ol'('ustomcr-providcd
facilitics and cquiprr-rcnt to Cornpany-owncd Iacilitics and cquiptncnt. No crcdit
will bc allowcd for any intcrruptions occurring during such irrspcctions.

If thc protcctivc rcquircmcnts tilr C'ustorncr-providcd cquiprncnt arc not bcing
complied with, the Cornpany utay take such action as it deems necessary to
protect its facilitics, equiprnent, ancl personnel. The Company will notity the

Customer pronrptly if there is any need for lurther comectivc action. Within tcn

days olreceiving this notice, the Customer must take this corrective actitln and

notif y thc Cornpany of thc action takcn. If thc ('ustomcr tails to do this, thc
Company may takc whatcvcr additional action is dccmcd ncccssary, including
thc suspcnsion of scrvicc. to protcct its facilitics, cquiprncnt, and pcrsonncl fiotn
harrn. Thc Company will, upon rcqucst 24 hours itr advancc, providc thc
Customer with a statement of technical parameters that the C'ustctmer's equiprlent
must meet.

2.5 Payment Arrangements

2.5.1 Payment lbr Scrvicc

Thc Clustorncr is rcsponsiblc forpaymcnt olall chargcs tirr scrvicc tirrnishcd to thc

Customcr. or the Customer's agents, End Users or customers. All charges due by the

Customer are payable to the Company. Any objections to billed chargcs must bc
reported promptly to the Company.

A. Taxcs

Thc Customcr is rcsponsiblc fbr thc payntcnt ol-arty salcs. usc. gross rcce'ipts,

excise, acccss or othcr local. state and fedcral taxcs. charges ttr surchargcs
(howcvcr dcsignatcd) cxcluding taxcs on thc Company's nct incornc itt.tposcd on

orbascd upon thc provision, salc or usc of Acccss Scrviccs. All such taxcs shall

be separately designatcd on the Ciornpany's invoices.

A.

B
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2.5

SECTION 2 - RULES AND RECULATIONS, (Cont'd.)

Payment Arrangements (Cont'd.)

2.5.2 Billine and Collection of Charses

The C'ustomer is responsiblc tbr payment of all charges incurred by the Custotner
or othcr uscrs for scnriccs and facilitics furnishcd to thc Customcr by thc Clompany.

(B) The Company shall present invoices for recurring charges nronthly to the

Custorner, in advance of the month in which service is provided. When
billing is bascd upon Customcr usagc, usagc chargcs will bc billcd monthly
for the preceding billing period.

(C) When service does not begin on the first day of the billing period. or crtd ol
thc last day of thc billing pcriod, thc chargc for thc tiaction of thc month in

which senrice was firrnished will be calculated on a pro rata basis. Iror this
purposc, cvcry month is considcrcd to havc thirty (30) days.

(D) Billing of the Customer by the Cornpany will begin on the Scrvice
Commencement Date, which is the day on which the Company notifies the

Customer that the service or facility is available for use. except that the

Service Commencement Date may be postponed by mutual agrccttrent of
the parties, or if the service or facility does not contbnn to standards set

forth in this tariff or the Sen'ice Order. Billing accrues through and

includes the day that thc sen'ice. circuit, arrangement or cotnpottettt is

discontinued.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5 PaymentArrangements(Cont'd.)

2.5.2 Billing and Collection of Charges (Cont'd)

(E) Customer bills fbr telephone service are due within 25 days of the invoicc
date. A customer is in defuult unless payment is made on or before thc duc

date. lf payment is not received by the customer's next billing date, a latc

payment charge of the greater ol-$5.00 or 1.5'/o per tnonth will be applicd to

all amounts previously billed under this Tarifl, cxcluding current chargcs

but including arrcars and unpaid latc paymcnt chargcs.

ln thc cvcnt that thc Company incurs focs or cxpcnscs. including attorncy's
fees, collecting or attempting to collect any charges owed to the Company.
thc Custonrcr shall reimbursc thc Company for all such lccs and cxpctrscs

reasonably incurred. Such collection fees are separatc and distinct liont late

payment charges.

(F) The Custonrer should notify the Company of any complaints and/or billing
disputes on an invoice at:

Metropolitan Telecommunications of Nebraska, LLC
55 Watcr Street - Floor 32
New York, NY 10041

(877) 638-83s r

I1'thc Customcr and thc Company arc unablc to rcsolvc thc disputc
to their mutual satislaction. the Customer may lile a complaint with
thc Comrnission in accordancc with thc Clotntnission's rulcs ancl

procedure.

Issuec'l: Fe'bruary 28, 2023
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2.5

SECTION 2 - RULES AND REGULATlONS, (Cont'd.)

Payment Arrangements (Cont'd.)

2.5.3 Rcfusal and Discontinuancc of Scrvicc

C

D

A.

R Upon violation olarry of thc othcr matcrial tcnns or conditions fbr furrrishing
scn'icc tlrc Cornpany rnay, by gir,'ing 30 days' prior noticc in r.r'riting to thc
Custorncr, discorrtinuc or suspcnd scrvicc without incurring any liability if such

violation continucs during that pcriod.

Upon conderlrration of any material portion of the facilities used by the

Cornpany to providc service to a Customer or ila casualty renclcrs all or any

material portion ol'such facilities inoperable beyond feasible repair, the

Company, by noticc to thc Custotxcr. may discontinuc or suspcnd scrvicc
without incurring any liability.

Upon any govcrnrncntal prohibition or rcquircd altcratiotr of thc scrviccs to bc

provided or any violatior.r of an applicable law or regulation. the ('orttpatly may
irnmediately discontinue service without incurring any Liability'.

Anc'loni Economou
COO & EVP

55 Water Street, 32nd Floor
Ncw York, NY 10041

Issued: February 28, 2023
Issued bv:

Effective: February 28, 2023

Upon nonpayment of any arnounts owing to the Company, the Cornpany rnay. by
giving requisite priol written notice to the Customer discontinue or suspend

service without incurring any liability.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5 PaymentArrangements(Cont'd.)

2.5.3 Rclusal and Discontinuancc of Scrvicc (cont'd.)

Upon the Cornpany's discontinuance of service to the Custonter under Section
2.5.3.A or 2.5.3.E| above, the Company, in addition to all <,rthcr remedies that ntay

be available to the Company at law or in equity or under any other provision ol'
this ratc shcct, tnay dcclarc all futurc rnonthly and othcr chargcs which would
havc bccn payablc by thc Custorncr during thc rcmairtdcr ol- thc tcrtn filr which
such scrviccs would ltavc othcrwisc bccn providcd to tltc Cttstotrrcr to bc

irnmcdiatcly duc and payablc.

The Company uray discontinue the lumishings ol any and/or alI scrvicc(s) to
Custonrer, without incurring any liability:

lmrnediately and without notice if the Comparry deetrs that such acttotr

is ncccssary to prcvcnt or to protcct against fraud or to othcrwisc protcct
its pcrsonncl, agcnts, facilitics or scrviccs. Thc Company Inay
discontinuc scrvicc pursuant to this sub-scction 2.,5.3.1'.1.(a-c), il'

(a) The Customer reluses to furnish infbrmatiott to the Cornpany
regarcling the Customer's credit-worthiness, its past ol'ctlrrent
use of Common Carrier communications services or its planncd

use of service(s); or

(b) Thc Customcr providcs falsc information to thc Company
rcgarding thc Customcr's idcnti ty. addrcss, crcdit-w'ortlr i nc-ss.

past or cumcnt usc of Contmon C'arricr colnrnunicatiotts scrviccs,

or its planned use of the Company's service(s); or

E

F
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2.5

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Payment Arrangements (Cont'd.)

2.5.3 Rcfusal and Discontinuancc of Scrvicc (cont'd. )

F. (cont'cl)

l. (cont'd)

(c)

(d)

(c)

Thc Customcr statcs that it will not coutply with a rcqucst oltltc
Cornpany for sccurity for thc paymcnt for scrvice(s) in
accordancc with Scction 2.5.3.A abovc: or

The C'ustomer has been given written notice by tlte C'ompany ol'
any past due arnount (which remains unpaid in whole or in part)

lbr any of the Company's t-rtlrer Comrnon Carrier
communications services to which the Customer either
subscribcs or had subscribed or uscd; or

Thc Customcr uscs, or attcmpts or usc, scrvicc with thc intcnt to
void the payrnent. either in whole or in part. of the rate shect

charges for the service by:

II

ilt

IV

Using or atteurpting to use service by rcarranging,
tampering with. or rnaking connections to thc Conrpany's
scrr icc not authorizcd by this ratc shcct, or
Using tricks, schcmcs, fhlsc tlr invalid nutnbcrs, falsc
crcdit dcviccs, clcctrclnic dcviccs; or
By dclivcring calls to or acccpting cnlls fl'onr thc

Company's End User locatiotts over Cotlpany switched
local exchange services: or
Continuing to have Company End Users prcsubscribecl

to the Customer; or
Any other Fraudulcnt mcans or dcviccs; or

2 Upon tcn ( l0) days'rvrittcn noticc to thc Custotlcr of any sunr thirty (-j0)

days past due:
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SECTION 2 - RULES AND REGULA'IIONS, (Cont'd.)

Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)

Upon ten ( l0) days' writtcn notice to the Customer, after failure of
the Custorner to cotnply with a request rnade by the Company lor
security fbr tlre paymcnt of service in accordance with Section
2.5.3.A, abovc; or

Scvcn (7) days aftcr scncling thc Customcr writlcn noticc oI
noncompliance ,uvith any provision of this ratc sheet if the

nonconrpliancc is not corrcctcd within that scvcn (7) day pcriod.
The discontinuance of'service(s) by the Cornpany pursuant to this
Section does not relieve the Customer of any obligation to pay the

Company fbr charges due and owing for service(s) furnishcd up to
the time of discontinuancc.

2.5.4 Cancellation of Application fbr Service

Where, prior to cancellation by the Customer, the Company incurs any cxpenses

in installing thc scrvicc or in prcparing to install thc scrvicc that it othcrwisc
would not have incurred, a charge equal to the costs the Cornpany incurred, less

nct salvagc. shall apply, but in no casc shall this chargc cxcccd thc sum ofthc
charge fbr the minimum period ol-services ordered, including installation charges.

and all chargcs othcrs lcvy against thc conrpany that would havc bccn chargcablc
to the Customer had service begun.

The special charges described rvill be calculated and applied on a case-by-case

basis.

J

4
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SECTION 2 - RULES AND RECULATIONS, (Cont'd.)

2.6 Allowances for Interruptions in Service

Intcrruptions in scrvicc which arc not duc to thc ncgligcncc of or noncompliancc with thc
provisions of this rate shcet by, the Custorner or the operation or mallunction of the lacilities.
power. or equiprnent provided by the Customer, lvill be credited to the Custotrer as set lbrth in
2.6. I for the part olthe servicc that the interruption af-lects.

The crcdit allowancc will bc calculatcd by thc Company aficr thc Customcr notillcs thc ('ontpany

of scrvicc intcrruption. Thc anrount of thc allorvancc will dcpend on thc lcngth ol'tltc outagc and

tlrc scrvicc irnpactcd. Scrvicc Outagc conditions arc dcfined as cornplctc loss ol'call originatirln
and/or rcccipt capability. Crcdit Allowanccs, if any. will bc dcductcd frotn thc chargcs payablc by
thc IXC and will bc cxprcssly indicatcd on thc ncxt invoicc. A Scrvicc Outagc bcgins whcn tltc
IXC reports the outagc to the Cornpany.

A Service Outage cnds when the attected circuit and/or associated Corrrpany equiprnent is lully
operational in accordance with the technical specificatiorrs.

Crcdit allowanccs do not apply to outagcs (i) causcd by thc IXC;(ii) duc to failurc of cquipmcnt
providcd by thc IXC; (iii) during any pcriod in which thc Company is not givcn acccss to thc

scricc prcmiscs; (iv) failurcs of LEC lacilitics or cquipment which arc carrying thc lailurcs
resulting liom the activities or negligence of LEC ernployees; (vi) inability to gain access to the

IXC"s equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company f}om the LEC for Ofl--Net facility outages whiclt
affects the IXC's Switched Services will be passed tlrrough to the IXC in the form ola credit on

thc ncxt invoicc.

Issuecl: February 28, 2023
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2.6

SECTION 2 - RULES AND RIIGULATIONS, (Cont'd.)

Allowances for Interruptions in Service, (Cont'd.)

2.6.1 Limitations on Allowanccs

No credit allowance will be made fbr:

C.

D

A

B.

E.

F

G

interruptions due to the negligence of, or noncompliance with the provisions ol
this ratc shcct hy, thc Custou-rcr, Authorizcd Uscr, Joint-Uscr, or othcr Cotntnon
Carricr providing scrvicc conncctcd to thc scrvicc of Cornpany;

intem.rptions duc to thc ncgligcncc of any pcrson othcr than thc Cotnpany,
including. but not lirnitcd to, thc Custorncr or othcr C'ournron Carricrs conncctcd
to the Company's lacilities:

intemrptions due to the failure or malfunction of non-Cornpany cquiprnent;

intcrruptions of scrvicc cluring any pcriod in which thc (lornpany is ntlt givcn tull
and frcc acccss to its facilitics and cquipmcnt for thc pr.rrp<lsc of invcstigating and

corrccti ng intcrrupt ions;

interruptions olscrvice during a pcriod in which the Custotrrcr continues to use

the service on arr impaired basis;

interruptions of service during any period when the Custome r has rele ased

service to the Cornpany for maintenance purposes or for irnplementation ol'a
Custorncr ordcr lirr a changc in scrvicc arrangcmcnts;

intcmtption of scrvicc duc to circurnstanccs or causcs bcyond thc control of thc

Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.7 Transfers and Assignments

Ncithcr thc Company nor thc Custorncr may assign or transfcr its rights or dutics in conncction
with the serviccs and tacilities provided by the Conrpany withor.rt the writtcn consent of the other

party, except that the Company rnay assign its rights and duties (a) to any subsidiary. parent

Company or attlliate of the Company (b) pursuant to any sale or transfer of substantially all the

assets of the Cornpany; or pursuant to any financing, rnerger or reorganizatiorr o1'the Company.

2.8 Notices and Communications

2.8.1 Dclivcry of calls to or acccptancc of calls liorn tltc Corttpatry's Ertd LJscr locaticlns ovcr
Company-switchcd local cxchangc scrviccs constitutcs an ordcr by thc C'ustotner to

purchase switched access services as described herein. Sinrilarly, the selection by a
Company's End User of the Customer as the presubscribcd IXC constitutes an order ol'
switched access by the Customer. In these cases. an invoice will be the llrst
communication from the Company to the Customer. In other instances, a Service Order
may bc uscd.

2.8.2 Thc Clustourcr shall dcsignatc on thc Scrvicc Ordcr an addrcss to which thc Conrpany

shall rnail or dclivcr all noticcs and othcr communicatittns. cxccpt that thc Custolncr may

also designate a separate address to which the Cornpany's bills lbr service shall be

rnailecl.

2.ti.3 The Company shall designate on the Service Order an address to which the Customer

shall mail or deliver all notices and other communications, except that the Company ntay

dcsignatc a scparatc addrcss. on cach bill tbr scrvicc, to which thc Customcr shall mail
paymcnt on that bill.

2.8.4

2.8.5

All notices or other conrmunications required to be given pursuant to this ratc sheet shall

be in writing. Notices and other communications of either party, and all bills mailed by

the Company, shall be prcsumed to have becn delivered to the other parly on the third
business day following deposit of the rrotice, comrnunication. or bill with the U.S. Mail or

a privatc dclivery scrvicc, prcpaid and propcrly addrcsscd, or whcn actually rcccivcd or
rcfuscd by thc addrcsscc, rvhichcvcr occurs first.

The Company or the Customer shall advisc the other party of any chattgcs to tltc
addrcsscs dcsignatcd for trotices, othcr communications or billing, by fbllowing thc

procedures for giving notice set forth herein.

Issuecl: February 28, 2023
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.9 Meet Point Billing

Meet Point Billing applics whcn morc tlran onc f:xcharrgc Tclcphonc Cornpanv is inl'olvcd in thc
provision of Access Service. All recurring and nonrecurring charges lilr serviccs provided by
each Exchange Telephone Company are billed urrdcr each cor.npany's applicable l'ates as set lbrth
below. The Company accepts and adheres to the Ordering and Billing I'orum guidelines, Multiple
Erchange Carrier Access Billing (MECAB) and Multiple lrxchange Carrier Ordering and l)esign
(MECOD).
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SECTION 3 - ORDERING OPTIONS F-OR ACCESS SERVICE

3.1 Gcncral

This scction scts forth thc rcgulations aud ordcr rclatcd chargcs for Acccss Scrvicc Rcqucsts
(ASR) fbr Switched Access Servicc. as deflned in this rate shcet. These charges are in addition to
otlrer applicable charges set fbrrh in other sections ol'this rate slreet.

3.1.1 OrderinsConditions

Customcr may ordcr switchcd acccss through a Constructivc Ordcr, as dcflncd hcrcin, or
through an ASR.

Thc fonnat and tcrms of thc ASR rvill bc as spccificd in thc Industry Acccss Scrvicc
Ordcr Guidclincs, unlcss othcrwisc spccificd hcrcin.

3.1 .2 Mininrum Period of Service

'lhc minimum period fbr which Acccss Scrvicc is providcd and Ibr which charges arc

applicablc is one month.

A Thc following changcs will bc treatcd as a discontinuancc of thc cxistirtg scrvicc
and a request fbr installation ola new service. All associated Non-Recurring
Charges will apply fbr the new service, and a new ntininrum period will be

established:

l. A change in the identity of the Customer of record; or

2. A movc by thc Custonrcr to a diffcrcnt building.

Whcn Acccss Scrvicc is disconncctcd prior to thc cxpiration of thc rninintrtnl
period, charges are applicable flor the balance of the rninimum pcriod. The
Mininrum Period Charge for rnonthly billed services will be determined as

fbllows:

For Switchcd Acccss Scrvicc, thc clrargc for a month or fiaction thcrcof is

cquivalcnt to 50,000 billcd rninutes of usc firr thc applicablc scrvicc.

All applicablc Non-Rccurring Chargcs Ibr thc scrvicc will bc billcd in addition to

thc Minimurn Pcriod Chargc.

B.

Issuerl: February 28, 2023
Issued bv: Andoni Econom<lu

CCr) & EVP
55 Water Street, 32nd Floor

New York, NY 10041

Effective: February 28, 2023

Received by NPSC 
03/14/2023



Metropolitan Telecommunications of Nebraska, LLC
tl/b/a MetTel

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

Nebraska T;rriff No. 4

Original P.rge,[6

3.2

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.)

Miscellaneous Charges

Customcr Rcqucstcd Duc Datc Changcr I $50. pcr ordcr

Customer Requested E,xpediter $250, per location, per order

Cancellation
(altcr 3 busincss days from ordcr placcmcnt)r Full NRCs | $2,50, pcr ordcr

Dcsign Changc, DS0/DS lr $ 150, pcr circuit

Dcsign Changc, DS3 and highcrr $300, pcr circuit

Administrative Processingr $25. per order

I (lompany Duc Datc Change Policy - No duc datc changc acccptcd at or aftcr tbur (4) days prior
to thc currcnt duc datc. If a Customcr rcqucst is rcccivcd during that ttmc pcriod, thc supplcntcntal chargc

will apply and in addition, thc billing u'ill start on thc currcnt duc datc u'ithout cxccptiott.

I For scrviccs involving lacilitics lcascd lionr othcr tclcconrrnunications providcrs, Supplcmcntary
Chargcs will bc priccd on an Individual Casc Basis and will bc bascd upon a pass-through of all chargcs

assessed by tlther providers, and the Conrpany's administrative costs.
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SECTION 4 - SWI'I'CHED ACCESS SERVICE

1.1 Ccncral

Switchcd Acccss Scrvicc is availablc whcn originating or tcrrrrinating calls fiom or to an cnd uscr
which subscribcs to thc Cornpany's Local Exchangc Scrviccs.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

4.2 Provision and Description of Switched Access Service Arrangements

4.2.1 Fcaturc Group Acccss

FG Acccss is provisioncd at thc DS-l lcvcl and providcs trunk-sidc acccss to Local
Switching Center switches, tbr the Customer's use in originating ancl terrtrinating
comnrunications. Basic FG Access service will be prol'ided with Multi-Frequency In

Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routcd to and from thc Cornpany's local srvitching ccntcr via thc Customcr's
tandcm providcr or via cnd otflcc trucking, whcrc availablc. Dclivcry of calls to, or
acccptancc of calls frorn, thc Cornpany's End Uscr ltlcations ovcr C'ornpany-switchcd
local cxchangc scrviccs shall constitutc an agrccrncnt by thc Custorncr to purchasc

switched access sen,ices as clescribed herein. The Company reserv€s the right to requirc
the C'ustomer to subrrit an ASR lbr switched acccss.

Issuecl: February 28, 2023
Issued by: Ancloni Economou
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Swrtched Acccss Scrvicc, which is availablc to C'ustorncrs for thcir usc in furnishing thcir
services to end users. provides a two-point conununications path between a Custot-ner's Prcntises
and an End User's Premises. lt provides tbrtlre use of common terminating, switching ancl

transporl lhcilities. Switched Access Service prr:vides the ability to originate calls fl-orl an lind
User's Premises to a Customer's Premises. and to terminate calls liom a Customer's Premises to
an End Uscr's Premiscs.
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4.2

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangemcnts, (Cont'd.)

4.2.2 Manncr of Provision

Trunks used for Switchecl Access Service nray be configured lbr one-way (either
originating only or terminating only) or fur two-way directionality.

1.2.3 CallTypcs

Thc following Switchcd Acccss Scrvicc call typcs arc availablc:

A. Originating Non-8XX FG Acccss
B. Originating SXX t''G Access
C. Ternrinating FG Access

4.2.4 Orisinatinq Non-8XX FG Access

Thc acccss code fbr FG Acccss switching is a unifbrrn acccss codc of thc form l+ or
0l l+ or l0lXXXX. For l0lXXXX dialing a singlc acccss codc will bc the assigncd
nurnbcr of all FG Acccss providcd to thc Customcr by thc Company. Whcn thc acccss
code is used, FG Access switching also provides fbr dialing thc digit 0 fbr access to the
Custorner's operator service, 9l I tbr access to emergency servicc-. and/or the end of
dialing digit (#) for cut-through access to the Customer's prernises. l-he Cornpany will
provide originating F'G access consistent with dialing parity obligations.

Issued: February 28, 2023
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4.2

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5 Orisinatins SXX FC Acccss

tiXX Data Base Access Servicc is a scrvice ofltring utilizing originating Trunk sicle

Switched Access Service. When an tiXX + NXX + XXXX call is originated by an End

User, the Cornpany will perl'orm Custorner identification based on screening of thc full
tcn-digits ol'thc 8XX numbcr to dctcrminc thc Clustorncr location to which thc call is tcr

bc routcd.

4.2.6 Tcrrninating FG Acccss

FG Access, when used in thc terminating direction, may only bc used to access end users
who are subscribing to the Cornpany's l-ocal Exchange Scrvices. Calls in the terminating
direction will not be completed to 950-0XXX or 950-IXXX access codes. local operator
assistance (0- and Q+). Directory Assistance, (41 I or 555-1212) service codes 6ll and
9ll and l0lXXXX acccss codcs.

4.3 Reports and Testing

4.3.t Design Layout Report: At the request ol'the C'ustorner. the Conrpany rvill provicle to the

Custorner the rnakeup of the facilities and services provided fiorn the (lustorner's

Premises to the first point o1-switching. This intbrmation will be provided in the lbrnr ot'
a Design Layout Rep<1fi. The Design l-ayout Report will be provided to the Customer at

no charge.

1.3.2 Acccptancc Tcsting: At no additional chargc. thc Conrpany will, at thc C'ustomcr's
rcqucst, coopcrativcly tcst, at thc timc of installation, thc following paranrctcrs: loss, C-
notched noise. C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWI'ICHED ACCITSS R{TES

5.1 Gcncral

This scction contains thc specific rcgulations govcrning thc ratcs and chargcs that apply for
Switched Access Scrvices:

There are three types of rates and charges that apply to Switched Access Service

Non-Rccurrirrg Chargcs: Onc-timc chargcs that apply tbr a spccilic work activity.

Rccurring Chargcs: Fixcd chargcs apply cach rrxrnth and dcpcnd on thc numbcr and typc
of facilitics in placc.

Usagc Chargcs: Chargcs that arc applicd on a pcr acccss minutc basis. Usagc ratc's arc

accumulated over a monthly period.
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SECTION 5 - SWITCHtID ACCESS RA'[US, (Cont'd.)

5.2 Rate Categories

5.2.1 Thcrc arc sevcral ratc catcgorics which apply to Switched Acccss Scrvicc:
- Carrier Switched Access - Originating Non-8XX
- Carrier Switched Access - Originating 8XX
- Can'ier Switched Access - Temrinating
- Toll-Free 8XX Data Base Access Scrvice

Thc Company providcs Originating Non-SXX switchcd acccss scrvicc through a singlc
blcndcd ratc bascd on aggrcgatc traffic volurncs frorn thc follclwing cost catcg()rics:

C-'ornmon Linc

The C'omrnon Line cost category establislres the charges related to tlre use ol'('ornpany-
provided end user comrnon lines by customers and end users fbr interstate acccss.

Switchcd Transport

Thc Switchcd Transporl cost catcgory cstablishcs thc chargcs rclatcd to the transmissiorr

and tandcm switching lacilitics bctwccn thc custorncr dcsignatcd prcnriscs and thc cnd
ofllce switch(es) where the customer's tralllc is switched to originate or terminate the

customer's cornmun icalions.

f,4d1Qffice Switchinq

Thc End Officc Switching cost catcgory cstablishcs thc chargcs rclatcd to thc usc of cncl

officc switching cquiprncnt, the tcnrrinations in thc cnd officc of cnd uscr lincs, thc
tcrminations of calls at C'ompany Intcrccpt Opcrators or rccordings, thc Signaling
Transl-cr Point (STP) costs, and thc SS7 signaling function bctwccn thc cnd ollrcc and thc

STP.

For Originating 8XX and'['crminating switchcd acccss scrvicc, Mct'l'cl concurs in thc
ratcs fbund in Mctropolitan Tclccornmunications Corporation (MctTcl) TarifT FC'C # l,
Scction 3 as tlrcy now cxist, and as thcy rnay be rcvise-d, addcd to or supplcrucntcd.
MctTcl's Tariff FCC #l may bc acccss via thc following URL:
h1tD.-u,ruryJxlllell c t/-!4!r-t-ls.l-trut

Issued: February 28, 2023
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5.2

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Rate Categories, (Cont'd.)

5.2.2 Toll-Frcc 8XX Data tsasc Oucry

The Toll-Free ttXX Data Basc Query C'harge, will apply fbr each Toll-Free ttXX call
query receired at thc Company's (or its provider's)'foll-Free tlXX data base.

5.2.3 Qptiottql Isqural

Othcr optional fcaturcs may bc availablc on an Individual Casc [lasis (lC'B)

Issued: February 28, 2023
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.3 Billing of Access Minutes

Whcn rccording originating calls ovcr FG Acccss with rnulti-frcqucncy addrcss signaling. usagc

measurernent begins when the hrst wink supervisory signal is fbrwardecl fiorn thc C'ttstottter's

facilities. The measurement of originating call usagc over I'G Access ends when the originatirtg
F'G Access entry switch receives disconnect supervision ll'orn either the originating [rnd User's

Local Switching Center - (indicating that the originatin-q End User has disconnected), or the

Customcr's facilitics, whichcver is rccognizcd first by thc cntry switch.

For tcrminating calls ovcr FG Acccss with rnulti-ficqucncy addrcss signaling. tltc nrcasurctncnt ol-

acccss minutcs begins whcn a scizurc signal is rcccivcd fiorn thc Clarricr's trunk group at thc

Point of Prcscnce within thc LATA. Thc mcasurcrncnt of tcrminating call usagc ovcr FG Acccss

ends when a disconnect signal is reccivcd, indicating that either the originating or terrninatittg
user has clisconnected.

When recording originating calls o','er I'G Access with SS7 signaling, usage measurement begins

wrth thc transmission of thc initial addrcss nlessagc by thc switch lor dircct trunk groups and with
the rcccipt of an cxit mcssagc by thc switch for tandcm trunk groups. Thc mcasurcmcnt of
originating FG Acccss usagc cnds whcn thc cntry switch rcccivcs clr scnds a rclcasc tncssagc,

whichcvcr occurs first.

For terminatirrg calls over FG Access with SS7 sigrraling. the measuretnent olaccess Ininutes

begins when the tetminating recording switch receives the initial address message li<lrn the

terminating E,nd User. On directly routed trunk groups or on tarrdem routed trunk groups, the

Company switch receives the initial address rnessagc and sends the indicatiotl to thc Customer in

the fonn of an answcr mcssagc. Thc mcasurcmcnt of tcnninating FG Acccss call usagc cnds

whcn thc cntry switch rcccivcs or scnds a rclcasc nrcssagc, whichcvcr ttccurs firsl.
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5.rl

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Rates and Charges

5.4.1 Carricr Switched Acccss - Originating Non-ttXX

Blencled Rate - per minute $0.013960

5.4.2 Carricr Switched Acccss - Originating SXX and Tcrminating

For Originating 8XX and Tcrminating switchcd acccss scrvicc. MctTcrl concurs in tltc
rates lbund in Metropolitan Teleconrnrunications Corporatiort (MetTel) Tarilf FCC #1,

Section 3 as they now exist. and as they rnay bc revised. adcled to or supplemented.

MetTe I's l'ariff FCC # I nray be acccss via the tbllowing URL:

lUpf rwwy=utqLrc/11q1 l'{ .\ . h!r_d
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5.4

SECI'ION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Rates and Charges, (Cont'd.)

5.4.2

5.4.3 SwitchcdAsqcrs QlltonaUtqalures

All Optional Feulures ure o//bred on an Indiv'icluql Cesc Bo:;i,: (lCB)
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SECTION 6 - CONTRACTS AND INDIVIDUAL CASE I}ASIS ARRANCEMEN'TS

7.1 Contracts

Thc Company nray providc any of thc scrviccs offcrcd undcr this ratc shcct, or cotnbinations of
services. to Customers on a contractual basis. The terms and conditions o1'each contract otte ring
are subject to the agreernent olboth the Customer and Cornpany. Such contract of-ferings will be

made available to sirnilarly situated Customers in substantially similar circunrstances. Ratcs in
other sections ol-this rate sheet do not apply to Customers who agree to contract arrangements,
with rcspcct to scrviccs within thc scopc olthc contract.

Serviccs providcd undcr contract arc not cligiblc lbr any pronrotional oll'crings which may bc

offcrcd by thc Company from tirnc to tirnc.

7.2 Individual Case Basis Arrangements

Arrangernents will be developed on an individual case basis (lCll) in response to a bona tlde
special request fiom a Customer or prospectivc Customer tcl develop a competitive bid fbr a

scrvicc. ICB ratcs wilI bc of fcrcd to thc Custorncr in writing and on a non-discriminatory basis
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