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MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

TELEPHONE ASSISTANCE PROGRAM 

NEBRP.SK~ PUBLIC SERVICE 
COMMISSION 

A. Nebraska Telephone Assistance Program (NTAP) and Federal Lifeline 
Program (Lifeline) 

1 . Description 

NT AP/Lifeline assists qualified low·income applicants with reductions 
in their monthly local exchange service rate. The assistance applies 
for a single telephone line at the applicant's principal place of 
residence. 

2. Eligibility Requirements 

To be eligible for assistance, an applicant must meet the following 
qualifications: 

a. The applicant's household income as defined in§ 54.400(f) must 
be at or below 135 percent of the Federal Poverty Guidelines for a 
household of that size; or 

b. The applicant, one or more of the applicant's dependents, or the 
applicant's household must receive benefits from one of the 
following federal assistance programs: 

i. Medicaid, 
ii. Supplemental Nutrition Assistance Program, 
iii. Supplemental Security Income (SSI) 
iv. Housing Assistance (Section 8) 
v. low-income Home Energy Assistance Program 

(LIHEAP) 
vi. National School Lunch Program's free lunch program, 
vii. Temporary Assistance for Needy Families, or 
viii. One of the following Children's Health Insurance 

programs: Kids Connection; School Age Medical 
(SAM); Medical Assistance for Children (MAC); or 
Enhanced Medical Assistance for Children (EMAC). 

3. NT AP/Lifeline provides for low-income consumers to pay reduced 
monthly charges. NT AP monthly service reductions include: 

(1) Federal Lifeline Program Support Credit of $9.25 
(2) A monthly reduction off the local service charges in the 

amount of $3.50 from the Nebraska Universal Service Fund. 

Approved June 11, 2012 Signature fu, ~ 



MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

ITEM OR SERVICE 

RATES & CHARGES 

NON-RECURRING MONTHLY 

Business Line 
Resident Line 
Non-Profit Line 
Res End User Access Charge 
Bus End User Access Charge 
Multiline End User Charge 
T elecomm Relay Surcharge 
(Public Service Commission Rate) 
Custom Calling Features 
Caller ID Number Only 
Caller ID Name & Number 
Voice Mail 
Caller IDNoice Mail 

None 
None 
None 
None 
None 
None 
None 
None 

$ 27.50 
19.95 
19.95 
6.50 
6.50 
9.20 

.01 

None .50 
None 3.00 
None 4.95 
None 1.00 
None 5.00 
None 3.00 
None 1.50 
None 20.00 

Off Premise Extension 
Outside Extension 
Share Deposit 
Telephone Hook-up 
Drop Wire 

$ 5.00 None 

Inside Wiring-Time & Material 
Cable Pair Use 
Link Up/Lifeline Services 
Reconnect Fee 

No Charge None 
Customer Cost None 

(No C.O.E. involved) 5.00 

None 
Discount $12.75 per line 

25.00 

TWX Lines have the following charges: 

Business Local Service 
Residential Local Service 
End User Access Charge 
911 Surcharge 
T elecomm Relay Surcharge 
(Public Service Commission Rate) 

None 
None 
None 
None 
None 

$ 27.50 
19.95 
6.50 
1.00 

.01 
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ITEM OR SERVICE 

MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

NON•RECURRING 

Trencher/Trenching/Back Hoeing $ 45/hour + labor/hr 
$ .30/foot 

Vibrator 

Labor 

Mileage 

1 hour minimum 

$ 45/hour + labor/hr 
1 hour minimum 

$ 45 per hour 

$.75/mlle 

For custom work on any of the above: 

Mainstay wifl be responsible for calling Diggers Hotline. 
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MONTHLY 

· None 
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MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

CABLE CUTS RATES AND CHARGES 

ITEM OR SERVICE 

We locate the cable -
Subscriber cuts it 

We incorrectly locate 

Subscriber doesn't call 
Digger's Hotline to have cable 
located and cuts it 

NQN ... RECURRING 

$ 100 minimum 
plus labor & material 

None 

$ 100 minimum 
plus labor & material 

MONTHLY 

None 

None 

None 
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MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

CABLE TV RA TES AND CHARGES 

ITEM OR SERVICE NON-RECURRING MONTHLY 

Basic Cable Service None $ 26.00 

HBO None 16.50 

Service Connection - Wired $ 10.00 None 

Service Connection - Non-Wired $ 25.00 None 

Converter w/ Remote None $ 4.00 

Reconnect Fee $ 10.00 None 

Share Deposit $ 20.00 None 

Approved __ os_,_09_/_2_01_1 ____ _ Signature 



MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

TELEPHONE DIRECTORIES 

1. Yellow Page Advertising: 

Mainstay Communications will be responsible for all advertising sales. All 
those who advertise In the yellow pages will automatically have their listing 
in the white pages in bold print. The following is the charge for yellow 
page advertising: 

2. Distribution: 

2 X 2 ad - $ 55.00 
2 X 4 ad - $ 82.50 

2 X 6 ad ~ $ 110.00 
4x4ad-$137.50 

Mainstay Communications will furnish to its subscribers, without charge, 
only such directories as it deems necessary for the efficient use of the 
service. Other directories will be sold at cost, a price that helps cover the 
cost for the printing of the directories. 
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MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

ESTABLISHMENT AND MAINTENANCE OF CREDIT 

1. Establishment of Credit. 

Mainstay Communications Is not obligated to furnish service to any 
individual or firm that owes for services previously rendered, until 
arrangements have been made to liquidate such previous 
indebtedness. Nor is Mainstay Communications obligated to 
continue to furnish service to any individual or firm whose credit is 
or becomes, in the opinion of Mainstay Communications, doubtful. 
In order to insure the payment of all charges due for Its service, 
Mainstay Communications may require any subscriber to establish 
and maintain their credit In one of the following ways: 

a. By furnishing references, past telephone company, to 
Mainstay Communications. 

b. By means of a security deposit. 

2. Amount of Deposit. 

A Security Deposit of 1 month of services In advance will be 
required for new customers. Mainstay Communications will refund 
the deposit after one year if the bilt is kept current during that time. 

3. Share Deposit. 

All subscribers who have service at Mainstay Communications 
must have a share deposit. A share deposit is $20. The share will 
be refunded when service is terminated and the bill Is paid in full. 
No interest will be paid on a share deposit. 
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MAINSTAY COMMUNICATIONS 
Henderson, Nebraska 

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED) 

4. Payment Policy. 

Bills are sent the first of the month and due by the 15th and 
delinquent thereafter. Interest will accrue on unpaid balances at 
the rate of 1.5% per month, which is an annual percentage rate of 
18%, beginning the 301

h day after the bill is sent. Delinquent 
notices are sent out on the 1st of the month and toll will be 
disconnected if bill is not paid by the date specified on the 
delinquent notice. In order to be reconnected after services have 
been discontinued. payment of unpaid bills and reconnection fee 
will have to be made in full before reconnected. Disconnect rates 
are as follows: 

Approved 05/09/2011 

Toll Denial.. ...................... $ 25.00 
Cable TV Disconnect.......... 10.00 
Total Telephone Disconnect. 25.00· 



Telephone Charges 

Telephone Jack ..................................................... ...................... $ 3. 75 
Wall Mount Jack.. .. .. .. ....................... ........................ .. ................. 7.00 
Outside Jack . . .. . . .. . . . .. . .. .. . . .. .. . .. .. .. .. . . . .. .. . .. . . . . . .. . . . .. . .. . . .. .. . .. .. . .. .. .. .. 13.50 
Combination Jack........... ......................................... ... .... .............. 5.65 
Dual Telephone Jack.. .. ........... ................................ ... ................. 4.00 
Single Surface Jack........................ .. ...................... .. ......... .... ...... 3.00 
Dual Surface Jack....................................................................... 4.50 
Outlet Box . . .. .. • . • .. . .. • . • . . . . . . .. . . . . .. . .. . .. . . .. .. . . . . .. . .. . .. . . .. . . . . . . .. . .. . .. . .. . .. . . 1.50 
T Adapters .. .. .. .. .. . .. . .. .. .. .. .. . . .. . .. . .. . . . . .. . .. . .. . .. .. .. . . . .. . .. .. . . . . . .. . . . . .. . .. .. 3.00 
4-Prong Adapters . . .. .. . .. . . .. . .. . .. . .. . . . . . . . .. . .. . .. . .. . .. .. . . . .. .. .. .. .. . .. . . . . .. . . . . . 1.50 
Cord Coupler .. .. . . . . .. . . . .. . . .. . .. . .. .. . . .. .. . . .. . .. . . . . .. . . . . .. . .. .. . . .. . .. . .. . .. . .. . . .. . 2. 75 
Protectors (NID) single fine .. ..... ........ ............. .... ... .... ..... ...... .......... 18.00 
Protectors {NJD) dual line. ............ .................................................. 36.00 
Straight Line Ringer .. • .. . . . . . . .. . . . . . . . .. . . . .. .. .. . .. . .. . .. . .. . .. .. . .. .. ... . .. .. . .. .. . .. . 80 .. 00 
110 V Ringer . .. .. .. . . . . . . . .. . . . . .. . .. . . . . .. . .. .. . . .. . .. . . . . .. . .. . .. . .. .. .. .. . .. .. . .. . . .. . . 160.00 
Small Bell/Tweeter .. .. . .. .. .. .. .. . . .. .. .. .. .. . . .. .. . . . .. . .. .. .. . .. .. .. .. .. .. .. .. .. . . .. .. 16.80 
7' Cord (satin/handset).................................. . ........... .... ........... 2.00/3.00 
14' Cord (satin/handset) .......... ............. .... .. ..................... ....... .. 2.75/3.75 
25' Cord (satin/handset) .... ........ .. . ... .. ........................ ... ... ... ....... 4.20/4.50 
Shoulder Rest . . .. . . .. .. . .. .. . . .. .... . .. . . . .. . . . . . . . . . . . .. .. . .. .. .. . . .. .. .. . . . . . .. .. . . . .. .. 10.00 
110 Volt Horn.................................................. ......... ... ... ........ ..... 70.00 
Relay....... ... .... .... ................................... ... ... ......... ...................... 82.00 
RJ45 Plug.... ......... .............. . ... ....... .................... ... ..................... 4.00 
RJ11 Plug.......... ..................................... .. ..... ................... ......... 2.60 

Telephone Station Wire (Inside) 

12 pr. .. .. . .. . .. .. . . .. . .. . .. .. . . .. .. .. .. .. .. .. . . . . .. .. . .. . . .. . . . . .. .. .. .. .. . . .. .. .. . .. . .. . .. . . .20/ft. 
25pr. ........ ... ... ......... ... .. ... . . ..... ............ ...... ........ ....... .. ... ... . ........ .38/ft. 

Category 5 wire . . . .. .. . . . . . .. . . . .. . .. .. .. .. .. .. .. .. . . .. . .. . .. . .. .. . . .. .. .. .. . . . .. . . .. . . .. . .22/ft. 
Category 6E wire . .. .... . ..... .......... ...... ... ..... ..... .. ...... ............ ............ .20/ft. 
Inside Line Cord............................. ... ...... ... ... .. ........................ ..... .10/ft. 
Patch Cords-Category 5.............. .............. .... .. ............ ....... ... .. ... .... .25/ft 

Plus RJ45 ends $5/end 
Ethernet Ends . . .. . .. .. .. .. . .. . . . . . . . .. . .. .. . . . . . . .. . . .. . . .. . .. . .. .. .. .. .. .. .. .. .. .. .. .. .. . .40 
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Telephone Cable (Outside) 

2 pr. . . .. . .. . . . . . . . . . . . . . . . . . . . . . . .. . .. .. . . . . . . . . .. . . . . .. . . . . .. . .. . . . . . . . . . .. . . . . . . . . . . . .. . . .. .28/ft. 
6 pr. ............ .... ..... ............. .. ...................................... ............... .45/ft. 

25 pr. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. . .. . . . . . . . . . . .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . .. . . .. .45/ft. 
Roof tacks {per package)................................................................ 3.50 
Ground Blocks (single).................. ................................................ .25 
Ground Blocks (double).............................................................. ...... .60 
Electrical Box................ ...... .......................................... . ............... 2.00 
Terminal Boxes (small) ................. ..... .............. .. ........ ..... ... .............. .40.00 
Terminal Boxes (medium) ................................................................ 55.00 
Terminal Boxes (large) ..... .... ......................................................... 70.00 
* Regular Splice .................... ........................... ... ... ....................... 25.00 
* Small Splice ......... ...................................................................... 15.00 
* Shrink Tubing ............................................................................ 2.40/ft. 
* Ground Rod (5') .................. ........ ....................................... ~....... 5.00 
* Ground Rod (8') .......... M. .. .... ............................................. ... .. . . .. 14.50 
* Y2" Conduit.................................................. ............................. .40/ft. 
* %"Conduit ................................................................................ 50/ft .. 

* Used for both telephone and cable televlsion. 

Cable Television Charges 

Cable Jack ...... ...... ...... ....... .................. ........ .............................. $ 3.50 
Matching Transfonner. ... . . . . .. . . . . .. . .. . . . . .. . . . . . ... . . .. . . . . . . . . . . .. . . ... .. ... . .. .. . .. 1.00 
2 way Splitter .............. ............. ... . ............... ........................ ........... 3.75 
3 way Splitter ........... .. ... .... ... ... .... .............. ...................... ............... 4.25 
4 way Splitter .......... ......... ................................................ ............. 3.50 
F Connectors . .. . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .. . . . .. . . . . .. . . . . .. . . . . . . . . . . . . . . . . . .. . . .50 
Barrel Connectors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .50 
1 O DB Amplifiers ................... ............................................ ............ 25.00 
.500 TV Cable .. .. . . . . . .. .. . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . .. .. . . . . . . . . . . . . . . . . . ·.45/ft . 
. 500 Splice ... .............. .......................................... .. ................ ...... 12.00 
. 7~0 Splice . . . . . .. . . . . .. .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 15.00 
Cable TV Protector........................................................................... 3.50 

RG59 . . . . . . . . . . . . . .. . . . . . ... . . . . . . . . . . .. . . . . . . . .. . . .. .. . . . . . . . .. . . . . . . . . . . .. .. . . .. . .. . . . . .. . .15/fl. 
RG6 ........................................................................................ .20/ft. 
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