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INTEREXCHANGE SERVICES TARIFF

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

(C) - Tosignify changed listing, rule, or condition that may affect rates or charges.

(D) - Tosignify discontinued material, including listing, rate, rule, or condition.

(I) - Tosignify an increase.

(M) - To signify material relocated from or to another part of tariff schedule with no
change in text, rate, rule or condition.

(N) - To signify new material including listing, rate, rule or condition.

(R) - To signify a reduction.
(S) - Tosignify reissued material.

(T) - To signify change in wording of text but not change in rate, rule, or condition.
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Issue Date: June 16, 2016 Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

TARIFF FORMAT

L Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. When a new page is added between pages already in effect, a decimal is
added. For example, a new page added between pages 14 and 15 would be 14.1.

2. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Consult the Check Sheet
for the page currently in effect.

3. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:
p
2.1.

2.1.1.

2:1.1.A

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L.(i).
2.1.1.A.1.(a).L(1).(1).

4. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this page if these are the only changes made to it (i.e., the
format, etc. remain the same, just revised revision levels on some pages.)
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Issue Date: June 16,2016 Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

APPLICATION OF TARIFF

This tariff sets forth the regulations and rates applicable to services provided by Level 3 Telecom Data
Services, LLC (“Company”) as follows:

This tariff contains the regulations and rates applicable to intrastate long distance services provided by the
Company.

The rates and regulations contained in this tariff apply only to the services furnished by the Company and do
not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange
telephone company or other common carrier for use in accessing the services of the Company.

Any of the Company’s rates and charges may be revised, discontinued, supplemented or changed from
time to time in accordance with applicable law, orders, rules and regulations of the Nebraska Public

Service Commission.

The Company’s services are furnished subject to the availability of facilities and the terms and conditions of
this tariff.

To the extent facilities are available, services offered under this tariff are provided by the Company on an
on-net basis. Unless otherwise noted, prices for services offered under this tariff reflect the on-net price
for such services. Where service is provided on an off-net basis, additional charges may apply.

Service is currently offered only to non-residential Customers.

This tariff is governed by the laws of the State of Nebraska, without regard to its choice of law provisions.
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Level 3 Telecom Data Services, LL.C Nebraska Tariff No. 4
Original Page 7

Issue Date: June 16, 2016 Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

SECTION 1 - DEFINITIONS
For the purpose of this tariff, the following definitions apply:

Access Line - An arrangement which connects the Customer’s location to a Company switching center or
point of presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual
user, department or client associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, corporation or other entity who is authorized by the Company’s Customer to
utilize service provided by the Company to the Customer. The Customer is responsible for all charges
incurred by an Authorized User.

Automatic Number Identification (“ANI”) - A system whereby the calling party’s telephone number is
identified and sent forward with the call record for routing and billing purposes. E911 Service makes use

of this system.

Building - A structure enclosed within exterior walls or fire walls, built, erected and framed of component
structural parts and designed for permanent occupancy.

Call Termination - The point in time when the exchange network facility allocated to a specific call is
released for reuse by the network.

Channel - A point-to-point bi-directional path for digital transmission. A channel may be furnished in
such a manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof
and whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to
24 channels.

Circuit - The unit of bandwidth utilization for any given speed of services.

Commission - Nebraska Public Service Commission.

Company - Level 3 Telecom Data Services, LLC, the issuer of this tariff.

Customer - The person, firm or corporation that orders service and is responsible for the payment of
charges and compliance with the Company’s regulations.

Customer Premises Equipment (CPE) - Equipment provided by the Customer for use with the Company’s
services. CPE can include a station set, facsimile machine, key system, PBX, or other communication
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4
Original Page 8

Issue Date: June 16,2016 Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT’D.)

Dedicated Long Distance - The direct dial service over the Company’s carrier’s digital network via a DS1
connection between the Company’s switch and the carrier’s nearest hub.

Digital - A method of storing, processing and transmitting information through the use of distinct
electronic or optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching
technologies employ a sequence of discrete, individually distinct pulses to represent information, as
opposed to the continuously variable signal of analog technologies.

Exchange - An area consisting of one or more central office districts within which a call between any two
points is a local call.

Exchange Service - The provision to the Customer of access to the exchange system for the purpose of
sending and receiving calls. This access is achieved through the provision of a central office line
(exchange access line) between the central office and the Customer’s premises.

Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a
receiver, which translates the message.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

ICB - Individual Case Basis.

Interruption - The inability to complete calls, either incoming or outgoing or both, due to Company
facilities malfunction or human errors.

Joint User - A person, firm, or corporation who uses the telephone service of a Customer as provided in
Section 1 of this tariff.
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4
Original Page 9

Issue Date: June 16,2016 Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT’D.)

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc.
Tariff F.C.C. No. 4.

Local Calling Area - The area, consisting of one or more central office districts, within which a Customer
for exchange service may make telephone calls without a toll charge.

Monthly Recurring Charges (“MRC”) - The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.

Network - Those telecommunication facilities operated by the Company, and excludes any
telecommunication facilities that are operated by other telecommunication providers.

Nonrecurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

NPA - Numbering plan area or area code.

Off-Net - A means for carrying traffic to or from the Customer’s premises, where the Company leases
other company’s facilities to deliver traffic to Customer location. Off-Net traffic consists of all traffic that
is not considered to be On-Net traffic.

On-Net - A means for carrying traffic to or from the Customer’s premises, where the Company connects
to the point of presence in a Customer building or on a Customer’s premises using only Company-owned
fiber. On-Net traffic is delivered to Customer exclusively over facilities of the Company.

PBX - Private Branch Exchange.

Point of Presence (“POP”) - A location designated by the Company for the connection of Customer-
provided wiring and terminal equipment to the services offered under the tariffs of the Company.

Premises - A building on contiguous property not separated by a public right-of-way. The contiguous
property may be divided by the private right-of-way or easement, such as a railroad right-of-way.
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4
Original Page 10

Issue Date: June 16,2016 Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT’D.)

Service Date - The date on which the requested service or facility is available for use, unless extended by
the Customer’s refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Date is the date that the Company first provides the service
in conformance with the Service Order or this tariff. The Company and Customer may mutually agree on
a substitute Service Date.

Service Order - The written agreement for telecommunication and related services executed by the
Customer and the Company in the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set forth
therein and pursuant to this tariff, but the duration of the service is calculated from the Service Date.

Service Term - The committed service duration for a particular service as set forth in the applicable
Service Order, including any renewal periods.

Special Access Origination/Termination - Where originating or terminating access between the Customer
and the interexchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is
billed by the access provider directly to the Customer.

Switchless - Services provided to Customers that utilize another carrier’s switching equipment or Access
Service for the origination of interLATA toll calls.

System Equipment - Facilities and equipment installed, operated and controlled by Company to provide
services to Customer.

Toll Call - Any call extending beyond the local exchange of the originating caller which is rated on a toll
schedule by the Company.

User or End User - A Customer or any other person authorized by a Customer to use service provided
under this tariff.
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Level 3 Telecom Data Services, LLC

Issue Date: June 16, 2016

Nebraska Tariff No. 4
Original Page 11

Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS

Undertaking of the Company

2.1.1  Scope

A.

The Company undertakes to furnish communications service pursuant to the
terms of this tariff and/or any service order entered into between the Company
and the Customer, in connection with one-way and/or two-way information
transmission originating from points within the State of Nebraska, and
terminating within a local calling area as defined herein.

The Customer may use services and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is
responsible under this tariff only for the services and facilities provided herein,
and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its
own services, or to communicate with its own Customers.

The Company reserves the right to limit the manner in which any portion of its
telecommunications network is used to protect the technical integrity of the
network. = The Company may discontinue or limit service, or impose
requirements as required to meet changing regulatory requirements or when such
requirements have a material adverse affect on the economic feasibility of
providing service, as determined by the Company in its reasonable discretion.

2.1.2  Shortage of Equipment or Facilities

A.

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond the Company’s
control.

The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of
the Company.
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Level 3 Telecom Data Services, LLC

Issue Date: June 16, 2016

Nebraska Tariff No. 4
Original Page 12

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.13

Terms and Conditions

A.

Service is provided on a contractual basis for a minimum period of at least one
year unless otherwise specified in the service order or this tariff. For the purpose
of computing charges in this tariff, a month is considered to have thirty (30) days.

Customers may be required to enter into a written service order which shall
contain or reference a specific description of the service ordered, the rates to be
charged, the duration of the services, and the terms and conditions in this tariff.
Customers will also be required to execute any other documents as may be
reasonably requested by the Company.

Except as otherwise stated in an individual customer contract or service order,
upon expiration of a service term for a particular service, the service term will
automatically renew for successive one year terms at the rate specified in the
most recently executed contract or service order unless terminated by either party
upon written notice delivered at least thirty (30) days prior to expiration of the
then existing service term. Any termination shall not relieve the Customer of its
obligation to pay any charges incurred under the service order and this tariff prior
to termination, including, but not limited to, any fees for early termination. The
rights and obligations which by their nature extend beyond the termination of the
service term shall survive such termination.

Service may be terminated upon written notice to the Customer if:
l. the Customer is using the service in violation of this tariff; or
2 the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Nebraska
without regard for its choice of law provisions.

Any other company may not interfere with the right of any person or entity to
obtain service directly from the Company. No person or entity shall be required
to make any payment, incur any penalty, monetary or otherwise, or purchase any
services in order to have the right to obtain service directly from the Company.
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Level 3 Telecom Data Services, LLC

Issue Date: June 16, 2016

Nebraska Tariff No. 4
Original Page 13

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.13

Terms and Conditions, (Cont’d.)

G.

The Company hereby reserves its rights to establish service packages specific to
a particular Customer. These contracts may or may not be associated with
volume and/or term discounts.

If the Company anticipates taking any action to obtain relief under the United
States Bankruptcy Code or filing an answer admitting bankruptcy or insolvency,
or the Company will no longer be able to provide service, the Company will
notify Customers as soon as practicable to permit Customers to obtain alternative
service.

All prices, terms and conditions associated with the services provided under this
tariff are proprietary to the Company and will not be disclosed by the Customer
to any party outside of the Customer’s business entity. The Customer may not
use the Company’s name, logo or service mark in connection with the
Customer’s marketing of services to end users, even where those services include
services provided by the Company. The Company may use Customer’s name and
logo in materials presented to analysts and investors.

Service is furnished subject to the conditions that it will not be used; (1) to make
foul or profane expressions, (2) to impersonate another person with fraudulent or
malicious intent, (3) to call another person so frequently, or at such times, or in
any other manner so as to annoy, abuse, threaten, or harass the other person, (4)
for any other unlawful purpose, or (5) in such a manner as to interfere with the
use of the service by any other user.
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4

Issue Date: June 16, 2016

Original Page 14

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.14

Limitations on Liability

A.

Customer-Provided Equipment

The service and facilities furnished by the Company are subject to the following
limitations: the Company shall not be liable for damage arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission or other injury,
including but not limited to injuries to persons or property from voltages or
currents transmitted over the facilities of the Company caused by Customer-
provided equipment or premises wire.

Use of Facilities of Other Companies

When the facilities of other companies are used in establishing a connection, the
Company is not liable for any act, error, omission, or interruption caused by the
other company or their agents or employees. This includes the provision of a
signaling system database by another company.

NPSC-Comm. Dept;
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Level 3 Telecom Data Services, LLC

Issue Date: June 16,2016

Nebraska Tariff No. 4
Original Page 15

Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.1.4 Limitations on Liability, (Cont’d.)

C:

Liability of the Company

The liability of the Company, or any other common carrier or other service
provider that furnishes any portion of the Company’s services, for damages
arising from errors, mistakes, omissions, interruptions, or delays of the Company,
or its agents, servants, or employees, in the course of establishing, furnishing,
rearranging, moving, terminating, or changing regulated or nonregulated service
or facilities (including the obtaining or furnishing of information in respect
thereof or with respect to the Customers of the service or facilities) will not
exceed an amount equal to the monthly recurring charge (calculated on a
proportionate basis) for the affected service during the period which such error,
mistake, omission, interruption or delay occurs. The Company is not liable under
any circumstances for any act, omission, error, mistake, interruption or delay of
any connecting carrier or other service provider or their respective agents,
servants or employees; nor will the Company have any such liability for
providers of connections, equipment, facilities, or services other than the
Company or its agents, servants, or employees. The Company will not be liable
under any circumstances for any act, omission, error, mistake, interruption or
delay of any person or entity owning telecommunications facilities used by the
Customer or who furnishes facilities or services connected with or provided in
conjunction with the Company’s service;
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4

Issue Date: June 16, 2016

Original Page 16

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont’d.)

2.1.4  Limitations on Liability, (Cont’d.)

C.

Liability of the Company, (Cont’d.)

or for the culpable conduct of the Customer, its agents, servants, employees,
invitees, or guests, or failures of equipment, facilities or connections provided by
the Customer. The Company is not liable for interruptions, errors, delays, or
defects in transmission when caused by strike or other labor problems, power
fluctuations, surges or failures, national emergencies, insurrections, acts of God,
war, fire, flood, adverse weather conditions, explosion, vandalism, acts of
terrorism, riots, government authorities, cable cut, ordinances, laws, rules,
regulations or restrictions, condemnation or exercise of rights of eminent domain,
or other causes beyond the Company’s control. The Company will not be liable
at any time or under any circumstance for indirect, special, incidental, reliance,
punitive or consequential damages (including, without limitation, lost revenues,
lost savings, lost opportunity, harm to business or loss of profits) in connection
with services rendered to the Customer under thistariff.

Approval of the above tariff language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the
Company should be upheld by a court of law. Approval by the Commission
merely recognizes that since it is the court’s responsibility to adjudicate
negligence and consequential damage claims, it is also the court’s responsibility
to determine the validity of the exculpatory clause(s).

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, or removals or rearrangements
and routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers’ services. No specific advance
notification period is applicable to all service activities. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.
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Level 3 Telecom Data Services, LLC Nebraska Tariff No. 4

Issue Date: June 16, 2016

Original Page 17

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.1.6

Provision of Equipment and Facilities

A.

The Company shall use reasonable efforts to maintain only the facilities and
equipment installed, operated and controlled by Company to provide services to
Customer (“system equipment”). The Customer may not disconnect, remove,
attempt to repair, or otherwise interfere with any of the system equipment, nor
may the Customer permit others to do so, except upon the written consent of the
Company. The Customer is responsible for any damage or loss to system
equipment arising out of the negligent or willful acts or omissions of the
Customer or the Customer’s employees, agents or authorized users.

The Company may substitute, change or rearrange any system equipment at any
time and from time to time, but shall not thereby alter the technical parameters of
the service provided the Customer.

System equipment located at the Customer’s premises for use in connection with
the services shall not be used for any purpose other than that for which the
equipment is provided.

Except as otherwise indicated, Customer-provided station equipment must
comply, on a continuing basis, with the technical specifications established by
the Company.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities.
Subject to this responsibility, the Company shall not be responsible for:

1. the through transmission of signals by Customer-provided equipment or
for the quality of, or defects in, such transmission; or

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such 51gna11ng is performed by
Customer-provided network control signaling ¢
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Level 3 Telecom Data Services, LL.C

Issue Date: June 16, 2016

Nebraska Tariff No. 4
Original Page 18

Effective Date: June 16,2016

INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.1.6  Provision of Equipment and Facilities, (Cont’d.)

F.

In the event the Company, in responding to a Customer initiated service call,
determines that the cause of such service call is a failure, malfunction or
inadequacy of Customer-provided equipment, the Customer must compensate the
Company for such service call at the rates listed in the Company’s local
exchange tariff, Nebraska Tariff No. 3, Section 2.7.6.

The Customer is responsible for usage charges, damages and loss resulting from
the unauthorized or fraudulent use by the Customer, its agents, employees or
third parties, of the services provided hereunder if such charges, damages or loss
results from the failure, malfunction, inadequacy or failure to properly secure
Customer-provided equipment.

The Customer has no property right to the telephone number or any other call
number designation associated with services furnished by the Company. The
Company reserves the right to change such numbers, or the central office
designation associated with such numbers, or both, assigned to the Customer,
whenever the Company deems it necessary to do so in the conduct of its
business.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company’s agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to Section 2.1.6.J. below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer’s failure to comply with this
provision.

1
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont’d.)

2.1.7

Special Construction

Subject to the agreement of the Company and to the terms contained in this tariff, special
construction of facilities may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is construction undertaken:

A.

where facilities are not presently available, and there is no other requirement for
the facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the Company would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.
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Level 3 Telecom Data Services, LLC
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Nebraska Tariff No. 4
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INTEREXCHANGE SERVICES TARIFF

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont’d.)

2.1.8

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.

Governmental Authorizations

The provision of services is subject to and contingent upon the Company obtaining and
retaining such approvals, consents, governmental authorizations, licenses, and permits as
may be required or be deemed necessary by the Company. The Company shall use
reasonable efforts to obtain and keep in effect all such approvals, consents,
authorizations, licenses and permits that may be required to be obtained by it. The
Company shall be entitled to take and shall have no liability whatsoever, for any action
necessary to bring the services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Federal Communications Commission, the
Commission, or any other applicable agency, and the Customer shall fully cooperate in
and take such actions as may be requested to comply with any such rules, regulations,
orders, decisions or directives.
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INTEREXCHANGE SERVICES TARIFF

2.2

SECTION 2 - REGULATIONS, (CONT’D.)

Prohibited Uses

2.2.1

2.2.2

223

224

2:2:5

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company shall require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to file an addendum with the Company
specifying additional terms and conditions and confirming that their use of the
Company’s offerings complies with relevant laws and the Commission’s regulations,
policies, orders, and decisions.

The Company may block any signals being transmitted over its network by Customers
which cause interference to the Company or other users. The Customer shall be relieved
of all obligations to make payments for charges relating to any blocked service and shall
indemnify the Company for any claim, judgment or liability resulting from such
blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services and the other entity meets the Company’s credit criteria or
makes a deposit as required by Section 2.5.2. Such a transfer will be treated as a
disconnection of existing service and installation of new service, and nonrecurring
installation charges as stated in this tariff will apply.

The Customer must provide sufficient information regarding the intended use of the
service to allow the Company to furnish and maintain the requested service and to ensure
that the use of the service complies with all tariff regulations. The services furnished
herein shall not be used for any purpose or in any manner directly or indirectly in
violation of this tariff, the law or in aid of any unlawful act or undertaking.
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INTEREXCHANGE SERVICES TARIFF
SECTION 2 - REGULATIONS, (CONT’D.)
23 Obligations of the Customer
23.1 General
The Customer shall be responsible for:
A. the payment of all applicable charges pursuant to this tariff and/or the contract by
which the Customer takes service;
B. damage to or loss of the Company’s facilities or equipment caused by the acts or

omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer’s premises,
unless caused by the negligence or willful misconduct of the employees or agents
of the Company;

C. providing at no charge, as specified from time to time by the Company, any
equipment, space and power the Company may deem necessary at the
Customer’s premises in order to properly provide service, and the level of
heating and air conditioning necessary to maintain the proper operating
environment on such premises;

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide telecommunications services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1.C. Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company-provided facilities, shall be borne
entirely by the Customer, or may be charged by the Company to the Customer.
The Company may require the Customer to demonstrate its compliance with this
section prior to accepting an order for service.

NPSC-Comm. Dept; ’
NEil60la




Level 3 Telecom Data Services, LLC

Issue Date: June 16, 2016

Nebraska Tariff No. 4
Original Page 23

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

23

SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont’d.)

2.3.1

General, (Cont’d.)

E;

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which the Company’s
employees and agents shall be installing or maintaining the Company’s facilities
and equipment. The Customer may be required to install and maintain the
Company’s facilities and equipment within a hazardous area if, in the Company’s
opinion, injury or damage to the Company’s employees or property might result
from installation or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of any
hazardous material (i.e., friable asbestos) prior to any construction or installation
work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location
of the Company’s facilities and equipment in any Customer’s premises or the
rights-of-way for which Customer is responsible under Section 2.3.1.D; and
granting or obtaining permission for the Company’s agents or employees to enter
the premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company’s equipment or facilities; and

granting reasonable access to Company’s facilities and equipment for
maintenance purposes.

The Customer is responsible for, upon termination of service as provided for any
reason, all amounts due from the Customer to the Company, including, but not
limited to, charges for services rendered and termination liability as provided in
this tariff, shall become immediately due and payable by the Customer.
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INTEREXCHANGE SERVICES TARIFF

23

SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont’d.)

23.2

Liability of the Customer

A.

The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, directors, employees, agents,
invitees or contractors where such acts or omissions are not the direct result of
the Company’s negligence or intentional misconduct.

Indemnification by the Customer

The Customer and any authorized or joint users, jointly and severally shall
indemnify, defend and hold the Company harmless against claims, loss, damage,
expense (including attorneys’ fees and court costs) for (i) libel, slander, or
infringement of copyright or unauthorized use of any trademark, tradename or
service mark arising from the material transmitted over its facilities; (ii)
infringement of patents arising from combining with, or using in connection
with, facilities of the Company, equipment and systems of the Customer; (iii) all
claims of any kind by Customer’s end users; and (iv) all other claims including,
without limitation, claims for damage to any business or property or injury to, or
death of, any person arising out of any act or omission of the Customer in
connection with facilities provided by the Company or the Customer. In the
event any such infringing use is enjoined, the Customer, authorized user or joint
user at its option and expense, shall obtain immediately a dismissal or stay of
such injunction, obtain a license or other agreement so as to extinguish any claim
of infringement, or terminate the claimed infringing use or modify such
infringement. The Customer and any authorized or joint users, jointly and
severally shall also indemnify, defend and hold the Company harmless against:
all claims, demands, losses or liabilities, including, but not limited to, fees and
expenses of counsel, arising out of, occasioned by, or in connection with, any act
or omission of the Customer or of any person utilizing the Customer’s codes,
services, equipment, or facilities, with or without the consent or knowledge of the
Customer. Service is furnished subject to the conditions that it will not be used:
(1) to make foul or profane expressions, (2) to impersonate another person with
fraudulent or malicious intent, (3) to call another person so frequently, or at such
times, or in any other manner so as to annoy, abuse, threaten, or harass the other
person, (4) for any other unlawful purpose, or (5) in such a manner as to interfere
with the use of the service by any other user.
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INTEREXCHANGE SERVICES TARIFF

23

SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont’d.)

2.3.2 Liability of the Customer, (Cont’d.)

C.

Customer-Provided Equipment - The service and facilities furnished by the
Company are subject to the following limitations: the Company shall not be
liable for damage arising out of mistakes, omissions, interruptions, delays, errors
or defects in transmission or other injury, including but not limited to injuries to
persons or property from voltages or currents transmitted over the facilities of the
Company caused by Customer-provided equipment or premises wire. The
Company shall have no obligation to install, maintain, repair or operate
Customer-provided equipment. In the event that the Company, in responding to a
Customer-initiated service call, determines that the cause of such service call is a
failure, malfunction or inadequacy of Customer-provided equipment, the
Customer must compensate the Company for such service call at the prevailing
rate.

Use of Facilities of Other Companies - When the facilities of other companies are
used in establishing a connection, the Company is not liable for any act, error,
omission, or interruption caused by the other company or their agents or
employees. This includes the provision of a signaling system database by another
company.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

24 Customer Equipment and Channels

24.1

242

General

A user may transmit or receive information or signals via the facilities of the Company.
The Company’s services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form
of signal that is compatible with the Company’s equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

Station Equipment

A. Terminal equipment on the user’s premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the user.
The user is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company point of presence.

B. The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities comply, on a continuing basis
with technical specifications established by the Company.
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INTEREXCHANGE SERVICES TARIFF

2.4

SECTION 2 - REGULATIONS, (CONT’D.)

Customer Equipment and Channels, (Cont’d.)

243

Inspections

A.

Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and maintenance of Customer-provided facilities,
equipment, and wiring in the connection of Customer-provided facilities and
equipment to Company-owned facilities and equipment. The Customer shall
provide the Company with access for such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm.

If harm to the Company’s network, personnel or services is imminent, the
Company reserves the right to shut down Customer’s service immediately, with
no prior notice required.
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INTEREXCHANGE SERVICES TARIFF

2.5

SECTION 2 - REGULATIONS, (CONT’D.)

Customer Deposits and Advance Payments

2:9:1

2.5.2

Advance Payments

To safeguard its interests, the Company may require a non-residential Customer to make
an advance payment before services and facilities are furnished or where special
construction is involved. The advance payment will not exceed an amount equal to the
nonrecurring charge(s) and one (1) month’s charges for the service or facilities including
estimated usage. In addition, the advance payment may also include an amount equal to
the estimated nonrecurring charges for the special construction and related recurring
charges (if any) for a period to be set between the Company and the Customer. The
advance payment will be credited to the Customer’s initial bill. Advance payments do
not accrue interest. An advance payment may be required in addition to a deposit.

Deposits

A.

To safeguard its interests, the Company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit may be
required if the Customer’s financial condition is not acceptable to the Company
or is not a matter of general knowledge or if Customer has failed to timely pay
for service(s) on two occasions during any six month period. A deposit does not
relieve the Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to two (2) month’s
charges for tariffed services plus estimated usage. The Company retains the right
to assess additional cash deposit amounts should the Customer’s billing history
prove to be greater than originally estimated. Should a Customer fail to pay the
additional amount, service could be terminated at the discretion of the Company.

A deposit may be required in addition to an advance payment.

Upon discontinuance of service, the Company, within forty-five (45) days, shall
refund the Customer’s deposit plus accrued interest, or the balance, if any, in
excess of the unpaid bills including any penalties assessed for service furnished

by the Company.

Deposits held will accrue interest at the rate specified by the Commission.
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INTEREXCHANGE SERVICES TARIFF

2.6

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements

2.6.1

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

A. Taxes, Fees and Surcharges

“Tax™ or “taxes” means any federal, state or local excise, gross receipts, value
added, sales, use or other similar tax, fee, tax-like fee or surcharge of whatever
nature and however designated, imposed or sought to be imposed, on or with
respect to purchases by the Customer or for the Company’s use of public streets
or rights of way, which the Company is required or permitted by law or tariff to
collect from Customer; provided, however, that the term “tax” will not include
any tax on the Company’s corporate existence, status, income, corporate property
or payroll taxes.

The Company shall bill any and all applicable taxes, surcharges and fees,
including, but not limited to: Federal Excise Tax; state sales tax; municipal taxes;
gross receipts taxes; and any taxes, surcharges, fees, charges or other payments
contractual or otherwise, for the use of public streets or rights-of-way, whether
designated as franchise fees or otherwise. As permitted by law, the Company
will recover from its Customers any such charges assessed directly against the
Company. Such taxes or fees will be itemized separately on the Customer’s
invoice or billing detail. If the Customer fails to pay any taxes properly billed,
Customer will be solely responsible for payment of the taxes, and penalty and
interest.

If either the Customer or the Company is audited by a taxing or other
governmental authority, the other party will cooperate reasonably by responding
to the audit inquiries in a proper, complete and timely manner. The Company
will cooperate, at the Customer’s expense, with reasonable requests of Customer
in connection with any tax contest or refund claim. Customer will ensure that no
lien is attached to or allowed to remain on any asset of the Company as a result
of any tax contest. The Customer will indemnify and hold the Company
harmless against any liabilities, damages, losses, costs or expenses arising out of
such tax proceedings, including without limitation any additional taxes, interest,
penalties and attorney’s fees.
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INTEREXCHANGE SERVICES TARIFF

2.6

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont’d.)

2.6.1

Payment for Service, (Cont’d.)

A.

Taxes, Fees and Surcharges, (Cont’d.)

If the Customer claims an exemption for any taxes, the Customer must
provide the Company with a proper tax exemption certificate as
authorized by the appropriate taxing authority. The Customer must pay
the applicable taxes to the Company until it provides a valid exemption
certificate. If applicable law exempts a service from a tax, but does not
also provide an exemption procedure, the Company will not collect such
tax if the Customer provides a letter signed by one of its officers; (i)
claiming a right to the exemption; (ii) identifying the applicable law that
allows such exemption and does not require an exemption certificate; and
(iii) agreeing to indemnify and hold the Company harmless from any tax,
interest, penalties, loss, cost or expense asserted against the Company as
a result of its not collecting the taxes from the Customer.

1. Nebraska Universal Service Fund (NUSF) Surcharge

All Customers will be assessed a surcharge to support the
Nebraska Universal Service Fund (“NUSF”) program. The
NUSF Surcharge will be based on a percentage of the business
Customer’s total billing including any nonrecurring, recurring,
usage and per call charges. This surcharge will appear as a
separate line item on the Customer’s bill. The percentage applied
to the Customer’s billing will be equal to the assessment
percentage paid by the Company as determined by Nebraska law
or Commission rules. Effective April 1, 2019, all residence
customers will pay a flat rate on a per connection or a per line
basis. The rate may vary from time to time as required by
Nebraska law or Commission rules.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.6 Payment Arrangements, (Cont’d.)

2.6.2

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

A.

The Company shall present invoices for nonrecurring and recurring charges
monthly to the Customer, in advance of the month in which service is provided.
When billing is based upon Customer usage, usage charges will be billed
monthly for the preceding billing period.

The Company reserves the right to deny a request for additional services or
restoration of services unless and until the Customer’s account is in current
status.

When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on a pro rata basis. For this purpose, every month is
considered to have thirty (30) days.

Billing of the Customer by the Company will begin on the service date. The
service date will not be delayed or postponed due to problems with Customer’s
equipment or Customer’s lack of readiness to accept or use the service. Billing
accrues through and includes the day that the service, circuit, arrangement or
component is discontinued.

All invoiced charges shall be due and payable on the due date printed on the
invoice (“due date™), which is one day prior to the date of the next monthly
invoice. If any portion of the payment is received by the Company after the date
due, or if any portion of the payment is received by the Company in funds which
are not immediately available upon presentment, then a late payment penalty
shall be due to the Company. A late payment charge of the lesser of 1.5% per
month or the or the maximum rate permitted by law, for bills not paid by the due
date, is not applicable to subsequent rebilling of any amount to which a late
payment charge has already been applied.
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INTEREXCHANGE SERVICES TARIFF

2.6

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont’d.)

2.6.2

Billing and Collection of Charges, (Cont’d.)

F.

Objections to billed charges must be reported to the Company within 120
calendar days of the date of the invoice associated with the disputed charges, or
the invoice shall be deemed correct and all rights to dispute such charges are
waived. Claims must include all supporting documentation and may be submitted
online at https://customerportal.twtelecom.com or by telephone at 1-877-453-
8353. The Company shall make adjustments to the Customer’s invoice to the
extent that circumstances exist which reasonably indicate that such changes are
appropriate. Withheld disputed amounts determined in favor of the Company
must be paid by Customer within five (5) business days following written,
electronic or telephonic notice of the resolution and will bear interest at the lesser
of 1.5% per month or the maximum rate allowed by law from the due date until
the date paid.

If the Customer and the Company are unable to resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with the Commission in
accordance with the Commission’s rules of procedure.

If service is discontinued by the Company (in accordance with Section 2.6.3
following) and later re-installed, re-installation of service will be subject to all
applicable installation charges. If service is suspended by the Company (in
accordance with Section 2.6.3 following) and later restored, restoration of service
will be subject to the rates in this tariff.
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2.6

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont’d.)

2.6.3  Discontinuance of Service

A.

Discontinuance of Service for Cause

Company may, without further notice, discontinue or suspend services for cause
in the event of any of the following:

1.

The Customer fails to pay any amounts due herein by the due date and
fails to cure by paying the associated outstanding balance in full within
ten (10) days following written notice by Company;

The Customer’s breach of any of the other terms or conditions for
furnishing service and fails to cure within ten (10) days following written
notice by Company;

Customer’s insolvency, bankruptcy assignment for the benefit of
creditors, appointment of trustee or receiver or similar event;

Customer’s illegal or fraudulent use of the Company’s network;

The Customer is responsible for providing adequate access lines to
enable the Company to terminate all toll free (i.e., 800/888) service calls
to the Customer’s telephone equipment. Should the Customer have
insufficient access lines on which to terminate toll free service calls, the
Company reserves the right to request the Customer to add additional
lines for call terminations. If, after ninety (90) days, the Customer has
not made the requested change, the Company, without incurring any
liability, reserves the right to terminate the Customer’s toll free service,
with thirty (30) days written notice.

Upon the Company’s discontinuance of service to the Customer under
Section 2.6.3, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision
of this tariff, may declare all future monthly and other charges which
would have been payable by the Customer during the remainder of the
service term for which such services would have otherwise been
provided to the Customer to be immediately due and payable

NPSC.Carm

ﬁl:i‘ffm'gn ;




Level 3 Telecom Data Services, LLC

Issue Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

Nebraska Tariff No. 4
Original Page 34

Effective Date: June 16,2016

SECTION 2 - REGULATIONS, (CONT’D.)

2.6 Payment Arrangements, (Cont’d.)

2.6.3 Discontinuance of Service, (Cont’d.)

B. Discontinuance of Service Without Cause

The Company may discontinue or suspend services without cause in the event of
any of the following:

1.

Upon any governmental prohibition or governmental required alteration
of the services, the Company may immediately discontinue service

without incurring any liability.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or
any material portion of such facilities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend

service without incurring any liability.

The Customer is responsible for paying for all charges incurred up to and
including the date services are disconnected by the Company.

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company with not less than
thirty (30) days prior written notice of desire to terminate service. All requests by the
Customer for disconnection of on-net services will be processed by Company in thirty
(30) days or less, and for disconnection of long haul, off-net services in forty-five (45)
days or less, following delivery of the written notice.
services until such disconnection actually occurs.

The Customer must pay for
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INTEREXCHANGE SERVICES TARIFF

2.6

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont’d.)

2.6.5

2.6.6

Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies
any provision of the application for service, the Customer’s installation fee shall be
adjusted accordingly.

Returned Item Charge

A charge of $25.00, or the current allowable amount, will be assessed for any check or
other form or payment returned by the drawee bank or other financial institution for
insufficient or uncollected funds, closed account, apparent tampering, missing signature
or endorsement, or any other insufficiency or discrepancy necessitating return of the
instrument at the discretion of the drawee bank or financial institution. This charge will
be assessed in addition to any charges assessed by the drawee bank or any other financial
institution.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)
2.7 Service Level Standards and Allowances for Interruptions in Service
2.7.1  Service Level Standards

The Company offers the following service level standards for voice services:

Criterion Definition Standard
Availability The time the Company’s network is available for 99.99% or
processing a telephone call. Greater
Dial Tone The specific time between Customer’s going off- 2.0 seconds
Delay hook and the receipt of dial tone from the service maximum

telephone central office

Post Dial The time from when the last digit is dialed to the 2.0 seconds
Delay moment the phone rings at the receiving location maximum
Noise Unwanted electrical signals introduced into the 17 dBrnC

telephone lines by circuit component or natural maximum
disturbances which tend to degrade the performance
of the line.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.7 Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.7.1 Service Level Standards, (Cont’d.)

Criterion

Signal Loss

Minimum Loop
Current

Grade of Service
(Vendor
Network)

Change of Resp
Org

Definition

The diminishment of the signal level strength
resulting in decay and quality of the call and
signaling

Minimum level of current between the originating
and terminating locations of a call required to
support accurate signaling on the call.

The probability that an attempted call will receive
a busy signal, expressed as a decimal fraction.
This factor is applicable only to the Company’s
network and not to any portions of the underlying
network provided by another telephone service
carrier.

The transition of management and administration
of a Customer’s 8XX telephone number records in
the 8XX Service Management System. This
standard is applicable when a Customer transfers
8XX telephone number service from one carrier to
another.

Standard

3 dB maximum

23 Milliamps
(mA)

P.01 or better

10 days
maximum
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INTEREXCHANGE SERVICES TARIFF

2.7

SECTION 2 - REGULATIONS, (CONT’D.)

Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.7.2  General

A.

A credit allowance will be given when service is interrupted, except as specified
in Section 2.7.3 following. A service is interrupted when it becomes inoperative
to the Customer, i.e., the Customer is unable to transmit or receive, because of a
failure of a component furnished by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be inoperative but declines
to release it for testing and repair, or refuses access to its premises for test and
repair by the Company, the service, facility or circuit is considered to be
impaired but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company’s agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.

If two trouble tickets have been opened for a particular service in a thirty (30)
day period, and the cause of outage is determined to be in the Company’s
network or system equipment, such service will be deemed a chronic trouble
service. If a third trouble ticket is opened on a chronic trouble service within
thirty (30) days of the second trouble ticket, and the cause of outage is
determined to be in the Company’s network or system equipment, the Customer
may disconnect the affected service without incurring termination liability
provided that Customer supplies the Company with a written termination notice
no later than thirty days following the third service outage.

The issuance of credits and Customer’s chronic trouble service termination rights
pursuant to this section shall be the Customer’s sole and exclusive remedy for
service interruption claims.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.7 Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

23

Limitations of Allowances

Credits issued during any calendar month will not exceed the monthly recurring charge
associated with the affected service that experienced the service outage(s). No credit
allowance will be made for any interruption in service:

A.

Due to the negligence of or noncompliance with the provisions of this tariff by
any person or entity other than the Company, including but not limited to the
Customer;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

When service is not be deemed to be interrupted because the Customer continues
to voluntarily make use of the service. If the service is interrupted, the Customer
can get a service credit, use another means of communications provided by the
Company (pursuant to Section 2.7.4), or utilize another service provider;

During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;
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INTEREXCHANGE SERVICES TARIFF

SECTION 2 - REGULATIONS, (CONT’D.)

2.7 Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.7.3 Limitations of Allowances, (Cont’d.)

F.

That occurs or continues due to the Customer’s failure to authorize replacement
of any element of special construction; and

That was not reported to the Company within thirty (30) days of the date that
service was affected.

Due to Force Majeure: Such causes shall include, without limitation, acts of God,
fire, flood, adverse weather conditions, explosion, vandalism, acts of terrorism,
cable cut, storm or other similar occurrence, any law, order, ordinance, rule,
restriction, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority,
condemnation or exercise of rights of eminent domain, national emergencies,
insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of
existing service to restore service in compliance with the Commission’s Rules
and Regulations.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.7 Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.74

2.1:5

Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

Application of Credits for Interruptions in Service
A. Trouble Reporting

If the Customer encounters a problem with any service after the Service Date, the
Customer must obtain a trouble ticket by calling 1-877-453-8353. The Company
will issue a credit for service interruptions as described in Section 2.7.2, if
applicable, in accordance with this price list. The duration of the problem is
determined solely by the date and time the trouble ticket was opened and
subsequently closed out as a resolved issue. Credits will not be issued unless a
trouble ticket exists for the circuit in question.

B. Calculation of Credit Allowance

For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

C. Calculation of Credit for Service Interruption

Upon the Customer’s request, the Company shall credit the Customer’s invoice
for service interruptions of five minutes or more. Credit allowance will be
calculated as a percentage of the monthly recurring charge for the affected
service(s) as follows:

Length of Interruption Credit Allowance
More than 5 minutes up to 4 hours 5%
More than 4 hours up to 8 hours 10%
More than 8 hours up to 12 hours 15%
More than 12 hours up to 16 hours 20%
More than 16 hours up to 24 hours 35%

More than 24 hours
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INTEREXCHANGE SERVICES TARIFF

2.7

SECTION 2 - REGULATIONS, (CONT’D.)

Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.7.5

Application of Credits for Interruptions in Service, (Cont’d.)

E

Calculation of Credit for Service Interruption, (Cont’d.)

Over 24 Hours. When service is interrupted for a period of at least 24 hours, the
Company, after due notice by the Customer, shall apply the following schedule
of allowances except in situations as provided for in Section C:

L.

One-thirtieth (1/30th) of the tariffed monthly rate of services and
facilities furnished by the Company rendered inoperative, useless or
impaired for each of the first three full 24-hour periods during which the
interruption continues after notice by the Customer to the Company
conditioned that the out-of-service extends beyond a minimum of 24
hours.

Two-thirtieths (2/30ths) of each full 24-hour period beyond the first three
24-hour periods. However in no instance may the allowance for the out-
of-service period exceed the total charges in a billing period for the
service and facilities furnished by the public utility rendered useless or
impaired.

When service is interrupted for a period of at least 24 hours due to such
factors as storms, fires, floods or other conditions beyond the control of
the Company, an allowance of 1/30 of the tariffed monthly rate for all
services and facilities furnished by the Company rendered inoperative or
substantially impaired to the extent of being useless shall apply for each
full 24 hours during which the interruption continues after notice by the
Customer to the Company.

The allowances set forth in 1 - 3 may not be applicable where service
interrupted by the negligence or willful act of the Customer to service or
where the public utility, pursuant to the terms of the contract for service,
suspends or terminates service for nonpayment of charges or for
unlawful or improper use of the facilities or service or for any other
reason provided for in this tariff.
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INTEREXCHANGE SERVICES TARIFF

2.7

2.8

SECTION 2 - REGULATIONS, (CONT’D.)

Service Level Standards and Allowances for Interruptions in Service, (Cont’d.)

2.73

Application of Credits for Interruptions in Service, (Cont’d.)
D. Credit to Customer

Credits attributable to any billing period for interruptions of service shall not
exceed the total charges for that period for the service and facilities furnished by
the Company rendered useless or substantially impaired. Credit allowances must
be requested from the Company within 120 days of the date of the invoice
covering the outage period. Any claim not filed within this time period shall be
deemed waived. Claims must include the trouble ticket number and may be
submitted via the disputes process described in Section 2.6.2.F above.

Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the service
term for any reason other than for a service interruption (as defined in Section 2.7.2.E), the
Customer shall pay to Company termination liability charges, which are defined below. These
charges shall become due and owing as of the effective date of the cancellation or termination and
be payable within the period set forth in Section 2.6.2.

2.8.1

Termination Liability

In the event that the Customer terminates service prior to the end of the service term, or
in the event the Company terminates service for cause as specified in Section 2.6.3.
above, the Customer’s termination liability shall be 100% of the monthly recurring
charges applicable to the service for the remainder of the service term. In the case of
early termination of services which are billed on a usage basis, Customer must pay to the
Company an amount equal to the average monthly usage charges billed for the terminated
services during all previous months since the service was successfully installed and
available for Customer’s use, multiplied by the number of months remaining in the
service term. The Company reserves the right to impose termination charges at a higher
rate than stated hereunder if the Company incurs unusually high capital costs to provide
or remove service(s) to or from the Customer’s location. The Company also reserves the
right to assess any documented charges from a third party that are directly associated with
the Customer’s request to terminate service.
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INTEREXCHANGE SERVICES TARIFF

2.9

SECTION 2 - REGULATIONS, (CONT’D.)
Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company’s services provided under
this tariff.

With regard to usage services, the Customer shall be responsible for all calls placed by or through
Customer’s equipment by any person. In particular and without limitation to the foregoing, the
Customer is responsible for any calls placed by or through the Customer’s equipment via any
remote access features. The Customer is responsible for all calls placed via their authorization
code as a result of the Customer’s intentional or negligent disclosure of the authorization code.

2.9.1 Customer Liability for Fraud and Unauthorized Use of the Network

A. The Customer is liable for the unauthorized use of the network obtained through
the fraudulent use of the Company’s toll network, including, but not limited to,
the use of calling cards, if such a card is offered by the Company, or an accepted
credit card, provided that the unauthorized use occurs before the Company has
been notified.

B. A Company calling card is a telephone calling card issued by the Company at the
Customer’s request, which enables the Customer or user(s) authorized by the
Customer to place calls over the network and to have the charges for such calls
billed to the Customer’s account.

An accepted credit card is any credit card that a cardholder has requested or
applied for and received, or has signed, used, or authorized another person to use
to obtain credit. Any credit card issued as a renewal or substitute in accordance
with this paragraph is an accepted credit card when received by the cardholder.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.9 Customer Liability for Unauthorized Use of the Network, (Cont’d.)

29.1

Customer Liability for Fraud and Unauthorized Use of the Network, (Cont’d.)

C. The Customer must give the Company written or oral notice that an unauthorized
use of the Company’s toll network, including, but not limited to, a Company
calling card or an accepted credit card has occurred or may occur as a result of
loss, and/or theft.

D. The Customer is responsible for payment of all charges for calling card services
or toll services furnished to the Customer or to users authorized by the Customer
to use service provided under this tariff, unless due to the negligence of the
Company. This responsibility is not changed due to any use, misuse, or abuse of
the Customer’s service or Customer-provided equipment by third parties, the
Customer’s employees, or the public.

2.10  Use of Customer’s Service by Others

2.10.1

2.10.2

Resale and Sharing

There are no prohibitions or limitations on the resale of services. Any service provided
under this tariff may be resold to or shared with other persons at the option of Customer,
subject to compliance with any applicable laws of the Commission’s regulations
governing such resale or sharing. The Customer remains solely responsible for all use of
services ordered by it or billed to its telephone number(s) pursuant to this tariff, for
determining who is authorized to use its services, and for notifying the Company of any
unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use arrangement, one member will be designated as the Customer responsible
for the manner in which the joint use of the service will be allocated. The Company will
accept orders to start, rearrange, relocate, or discontinue service only from the Customer.
Without affecting the Customer’s ultimate responsibility for payment of all charges for
the service, each joint user shall be responsible for the payment of the charges billed to it.
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2.11

2.12

SECTION 2 - REGULATIONS, (CONT’D.)

Services for Hearing Impaired

2.11.1

2.11.2

Residential hearing impaired Customers or hearing impaired members of a Customer’s
household, upon written application and upon certification of their impaired status, which
is evidenced by either a certificate from a physician, health care official, or state agency,
or a diploma from an accredited educational institution for the impaired, may receive a
discount off their message toll service rates, and, if they utilize telebraille devices, they
may receive free access to local and intrastate long distance directory assistance.
Additionally, TDD lines maintained by nonprofit organizations and governmental
agencies, upon written application and verification that such lines are maintained for the
benefit of the impaired may receive a discount off their message toll service rates.

Upon receipt of the appropriate application, and certification or verification, the
following discounts off basic message toll service shall be made available for the benefit
of the hearing impaired: the evening discount off the intrastate, interexchange, customer-
dialed, station to station calls originating 8:00 a.m. to 4:59 p.m. Monday through Friday;
the night/weekend discount off the intrastate, interexchange, customer-dialed, station to
station calls originating 5:00 p.m. to 10:59 p.m. Sunday through Friday, and New Year’s
Day, Independence Day, Labor Day, Thanksgiving, and Christmas.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:

2.12.1

2.12.2

2.12.3

to any subsidiary, parent company or affiliate of the Company; or
pursuant to any sale or transfer of substantially all the assets of the Company; or

pursuant to any financing, merger or reorganization of the Company.
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SECTION 2 - REGULATIONS, (CONT’D.)
2.13  Notices and Communications

2.13.1 The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

2.13.2 The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill. Notice by facsimile or email is deemed given when delivered.

2.13.3 Any notice and similar communication concerning services provided under this tariff
shall be in writing, and shall be either (i) delivered in person, or (ii) sent by certified mail,
return receipt requested, or (iii) sent by facsimile electronically confirmed and followed
up immediately by regular mail. Notices shall be sent to the parties’ respective addresses
as they appear on the service order or as designated by either party pursuant to this
section. A notice is deemed given when delivered.

2.13.4 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

2.14  Primary Interexchange Carrier (PIC) Selection

2.14.1 General

A. IP Based Services

The Customer must select the Company as its interLATA and intraLATA long
distance carrier.
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2.15

SECTION 2 - REGULATIONS, (CONT’D.)

Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications Service Priority

2.15.1 General

A.

The Telecommunications Service Priority (TSP) Program is a federal program
used to identify and prioritize telecommunications services that support national
security or emergency preparedness (NS/EP) missions.

NS/EP services are defined as those telecommunications services which are used
to maintain a state of readiness or respond to and manage any event or crisis
which causes or could cause injury or harm to the population, damage or loss to
property, or degrades or threatens the NS/EP posture of the United States.

TSP restoration and/or provisioning shall be provided in accordance with Part 64,
Appendix A of the Federal Communications Commission’s Rules and
Regulations (47 C.F.R.), and the “Service Vendor Handbook For The
Telecommunications Service Priority (TSP) Program™ and the “Service User
Manual for the Telecommunications Service Priority (TSP) System” (NCS
Manual 3-1-1) (Service User Manual) issued and updated as necessary by the
Office of Priority Telecommunications (OPT) of the National Communications
System. Any changes to or reissuance of these regulations or manuals supersede
tariff language contained herein.

The TSP program has two components, restoration and provisioning.

1. A restoration priority is applied to new or existing telecommunications
services to ensure restoration before any other services during a service
outage. TSP restoration priorities must be requested and assigned before
a service outage occurs.

2, A provisioning priority is obtained to facilitate priority installation of
new telecommunications services during a service outage. Provisioning
on a priority basis becomes necessary when an end-user has an urgent
requirement for a new NS/EP service that must be installed immediately
or by a specific due date that can be met only by a shorter than standard
or expedited Company provisioning time frame. As a matter of general
practice, existing TSP services will be restored before provisioning new
TSP services.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.15  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications Service Priority,
(Cont’d.)

2.15.2 TSP Request Process
A. Restoration
To request a TSP restoration priority assignment, a prospective TSP user must:

1. Determine that the user’s telecommunications service supports an NS/EP
function under one of the following four TSP categories.

National Security Leadership

National Security Posture and U.S. Population Attack Warning
Public Health, Safety, and Maintenance of Law and Order
Public Welfare and Maintenance of National Economic Posture

2, Identify the priority level to be requested for the telecommunications
service. The priority level is determined by the end-user’s TSP category
and service profile. The service profile defines the user’s level of
support to the portion of the telecommunications service that the user
owns and operates, such as customer premises equipment or wiring. The
five levels of priority and seven element groups that define the service
profile are contained in the Service User Manual.

3. Complete the TSP Request for Service Users form (SF 315) available on
the National Communications System (NCS) website
(http://tsp.ncs.gov/).

4. For non-federal users, have their TSP requests approved by a federal

agency sponsor. Non-federal users should contact the OPT, at the NCS
website (http:/tsp.ncs.gov/), for information on identifying a sponsor for

TSP requests.
S. Submit the SF 315 to the OPT.
6. Upon receipt of the TSP Authorization Code from the OPT, notify the

Company, and include the TSP Authorization Code in any service order
to the Company requesting restoration of NS/EP servi
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2.15

SECTION 2 - REGULATIONS, (CONT’D.)

Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications Service Priority,

(Cont’d.)

2.15.2 TSP Request Process, (Cont’d.)

B.

Provisioning

To request a TSP provisioning priority assignment, a prospective TSP user must
follow the same steps listed in 2.16.2.A above for restoration priority assignment
except for the following differences. The user should:

Certify that its telecommunications service is an emergency service.
Emergency services are those that support one of the NS/EP functions
listed in 2.16.2.A.1 above and are so critical that they must be
provisioned at the earliest possible time, without regard to cost to the
user.

Verify that the Company cannot meet the service due date without a TSP
assignment.

Obtain approval from the end-user’s invocation official to request a
provisioning priority. Invocation officials are designated individuals
with the authority to request TSP provisioning for a telecommunications
service, and include the head or director of a federal agency, commander
of a unified/specified military command, chief of a military service,
commander of a major military command, or state governor.

2.15.3 Responsibilities of the End-User

End-users or entities acting on their behalf must perform the following:

A.

B.

Identify telecommunications services requiring priority.

Request, justify, and revalidate all priority level assignments. Revalidation must
be completed every 2 years, and must be done before expiration of the end-user’s
TSP Authorization Code(s).

Accept TSP services by the service due dates.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.15  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications Service Priority,
(Cont’d.)

2.15.3 Responsibilities of the End-User, (Cont’d.)

2.154

D.

Have Customer Premises Equipment (CPE) and Customer Premises Wiring
(CPW) available by the requested service due date and ensure (through
contractual means or otherwise) priority treatment for CPE and CPW necessary
for end-to-end service continuity.

Pay the Company any authorized costs associated with priority services.

Report to the Company any failed or unusable services with priority levels.

Designate a 24-hour point of contact for each TSP request and apprise the OPT.

Cooperate with the OPT during reconciliation (comparison of NS/EP service
information and resolution of any identified discrepancies) and revalidation.

Responsibilities of the Company

The Company will perform the following:

A.

B.

Provide TSP service only after receipt of a TSP authorization code.
Revoke TSP services at the direction of the end-user or OPT.

Ensure that TSP Program priorities supersede any other telecommunications
priority that may be provided (other than control services and order wires).

Designate a 24-hour point of contact to receive reports of TSP service outages
from TSP service users.

Designate a 24-hour point of contact to coordinate TSP processes with the OPT.
Confirm completion of TSP service order activity to the OPT.

Participate in reconciliation of TSP information at the request of the OPT.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.15  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications Service Priority,
(Cont’d.)

2.15.4 Responsibilities of the Company, (Cont’d.)

H. Ensure that all subcontractors complete reconciliation of TSP information with
the service vendor.

L Ensure that other carriers supplying underlying facilities are provided
information necessary to implement priority treatment of facilities that support
NS/EP services.

J. Assist in ensuring that priority level assignments of NS/EP services are

accurately identified “end-to-end” by providing to subcontractors and
interconnecting carriers the restoration priority level assigned to a service.

K. Disclose content of the NS/EP TSP database only as may be required by law.

L. Comply with regulations and procedures supplemental to and consistent with
guidelines issued by the OPT.

2.15.5 Preemption

When spare facilities are not available, it may be necessary for the Company to preempt
the facilities required to provision or restore a TSP service. When preemption is
necessary, non-TSP services may be preempted based on the Company’s best judgment.
If no suitable spare or non-TSP services are available, the Company may preempt an
existing TSP service to restore a TSP service with a higher restoration priority
assignment. When preemption is necessary, prior consent of the service user whose
service will be preempted is not required; however, the Company will make every
reasonable effort to notify the preempted customer of the action to be taken.
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SECTION 2 - REGULATIONS, (CONT’D.)

2.16  Automatic Number Identification

2.16.1

2.16.2

2.16.3

The Company will provide Automatic Number Identification (ANI) associated with an
intrastate service by tariff to any entity (ANI recipient) only under the following terms
and conditions:

A. The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screening, ensuring
network performance and completion of a telephone subscriber’s call or
transaction, or for performing a service directly related to the telephone
subscriber’s original call or transaction.

B. The ANI recipient may offer to any telephone subscriber with whom the ANI
recipient has an established Customer relationship, a product or service that is
directly related to products or service previously purchased by the telephone
subscriber from the ANI recipient.

C. The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information to establish marketing lists or to conduct outgoing marketing calls,
except as permitted by the preceding paragraph, unless the ANI recipient obtains
the prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing provisions notwithstanding, no
ANI recipient or its designated billing agent may utilize ANI information if
prohibited elsewhere by law.

The ANI recipient or its designated billing agent is prohibited from reselling or otherwise
disclosing ANI information to any other third party for any use other than those specified
above, unless the ANI recipient obtains the Customer’s prior written consent to such
resale or disclosure.

Violation of any of the foregoing terms and conditions by any ANI recipient other than a
telephone corporation shall result, after a determination through the Commission’s
complaint process, in suspension of the transmission of ANI by the telephone corporation
until such time as the Commission receives written confirmation from the ANI recipient
that the violations have ceased or have been corrected. If the Commission determines that
there have been three or more separate violations in a 24 month period, delivery of ANI
to the offending party shall be terminated under the terms and conditions determined by
the Commission.
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INTEREXCHANGE SERVICES TARIFF

SECTION 3 - APPLICATION OF RATES
3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained in
all other sections of this tariff.

3.2 Limitations of Use
3.2.1 Distribution of Traffic

If, after execution of the service order for long distance services, it becomes evident that
40% or more of Customer’s long distance traffic is terminating to geographic areas where
switched access rates are 20% higher than Customer’s contracted long distance rate,
Customer agrees to enter into good faith negotiations with the Company to agree on a
new long distance rate. In the event the Company and Customer are not able to agree
upon an adjusted long distance rate, the Company reserves the right to terminate
Customer’s long distance services without incurring termination liability.

33 Usage Based Charges

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

3.3.1 Calls are measured in billing increments identified for each service. The duration of each
call will be rounded off to the nearest higher increment for billing purposes. Fractional
cents will be rounded to the next higher cent. The minimum charge per call is $0.01 (one
cent).

3.3.2 Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate carrier(s).
Timing for operator service person to person calls start with completion of the connection
to the person called or an acceptable substitute, or to the PBX station called.

3.3.3 Timing terminates on all calls when the calling party hangs up or the Company’s network
receives an off-hook signal from the terminating carrier.

3.3.4 Calls originating in one time period and terminating in another will be billed in

proportion to the rates in effect during different segments of the calfﬁm] ==
IMECE[V

3.3.5 All times refer to local time.

NPSCimmeonaDept.

— Tl |



Level 3 Telecom Data Services, LLC

Issue Date: June 16,2016

Nebraska Tariff No. 4
Original Page 55

Effective Date: June 16, 2016

INTEREXCHANGE SERVICES TARIFF

34

SECTION 3 - APPLICATION OF RATES, (CONT’D.)

Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

3.4.1 Distance between two points is measured as airline distance between the rate centers of
the originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in Local Exchange Routing Guide issued by Telcordia,
associated with each NPA-NXX combination (where NPA is the area code and NXX is
the first three digits of a seven-digit telephone number). Where there is no telephone
number associated with an access line on the Company’s network (such as a dedicated
toll free service or WATS access line), the Company will apply the rate center of the
Customer’s main billing telephone number.

3.4.2 The airline distance between any two rate centers is determined as follows:

A.

Obtain the “V> (vertical) and “H” (horizontal) coordinates for each Rate Center
from the above-referenced Telcordia document.

Compute the difference between the “V” coordinates of the two rate centers; and
the difference between the two “H” coordinates.

Square each difference obtained in step B above.

Add the square of the “V” difference and the square of the “H” difference
obtained in step C above.

Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

FORMULA
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SECTION 3 - APPLICATION OF RATES, (CONT’D.)
3.5 Maintenance Visit Charges

Maintenance visit charges apply when the Company dispatches personnel to a Customer’s
premises to perform work necessary for resolving troubles reported by the Customer and the
trouble is found to be caused by the Customer’s facilities.

Maintenance visit charges will be credited to the Customer’s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time period for which the maintenance visit charges is applied will commence when
Company personnel are dispatched at the Customer’s premises and end when work is completed.
The rates for maintenance vary by time per Customer request. Refer to the Company’s local
exchange tariff, Nebraska Tariff No. 3, Section 2.7.6 for rates.

3.6 Restoration of Service
3.6.1 Description
A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time the restoration of the suspended service
and facilities is arranged. The Company may require the Customer to pay a deposit prior
to the restoration of the suspended service and facilities.

3.6.2 Rates

Restoration Charge: $50.00
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SECTION 3 - APPLICATION OF RATES, (CONT’D.)
3.7 Move and Change of Service
The Company alone may make changes in the location of its lines and equipment. When it is
found that a move or change of such lines or equipment has been made by others, the connection

charge for the underlying service will apply as if the Company had done the work.

The Customer will be assessed a charge for any move or change of a Company service. Moves
and changes are defined as follows:

Move: A change in physical location of the Customer’s premises or the point of
termination at the Customer’s premises. Charges equal to initial installation charge
apply.

Change: A revision, redesign or other provisioning change to existing services.

Change Order Minimum Nonrecurring Charge, each
Feature/Facility Change Charge $50.00

3.8 Records Order Change

3.8.1 A records order change is a request for a change that impacts only the records of a
Customer’s service and not any physical change to the service.

3.8.2 Rates

Records Order Change Charge $20.00
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4.1

SECTION 4 - DESCRIPTION OF SERVICES AND RATES

Intrastate Long Distance Service

4.1.1

Description

Intrastate long distance service is available to Customers who subscribe to the
Company’s local exchange service at a minimum of one location. The intrastate long
distance service Customer may select the Company for both intraLATA and interLATA
calling, or for interLATA-only calling.

A qualified Customer may also subscribe to intrastate long distance service at other
service locations not served by the Company’s local exchange service through either the
local exchange service provided by another local exchange company (“switchless™) or
through a dedicated long distance facility. If the Customer discontinues their Company-
provided local exchange services such that the only remaining service is the switchless
location or dedicated long distance facility, the Company reserves the right to discontinue
the switchless and/or dedicated long distance facility service after thirty (30) days
advance notice to the Customer.

Optional toll free service is offered to Customers at both Company-provided and
switchless locations.
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INTEREXCHANGE SERVICES TARIFF

4.1

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

Intrastate Long Distance Service, (Cont’d.)

4.1.2

Timing of Calls

Each intrastate long distance service call is billed in six (6) second increments after an
initial minimum call duration of six (6) seconds. Partial increments are rounded up to the
next full increment on a per call basis. Fractional cents will be rounded to the next higher
cent. The minimum charge per call is $0.01 (one cent).

Special Access

When the Customer uses a dedicated trunk group for intrastate long distance service that
is not combined with local services provided by the Company, additional charges apply
for the special access facility as listed below.

Account Codes

Account codes are available to intrastate long distance service Customers at rates listed

below. Rates vary based on whether the Customer location is served by Company-
provided local service.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.1 Intrastate Long Distance Service, (Cont’d.)
4.1.5 Rates and Charges
A. Rates Applicable to Locations Served with Company-Provided Local Service
1. Grandfathered Rates and Charges - This section of rates is grandfathered

and is only available to existing Customers at existing locations without
modification as of May 25, 2015.

Outbound 1+ Toll-Free 8XX
Rate Per Minute $0.030 $0.048
2 Rates and Charges
Dedicated Outbound 1+ Dedicated Toll-Free 8XX
Rate Per Minute $0.0175 $0.0550
Switched Outbound 1+ Switched Toll-Free 8XX
Rate Per Minute $0.0625 $0.0650
B. Rates Applicable to Locations not Served with Company-Provided Local Service
Rate Per Minute Outbound or Toll Free $0.155

C. Special Access Facility

Per Facility Digital Signal PRI Signal
Monthly Recurring Charge $275.00 $425.00
Nonrecurring Charge $500.00 $500.00
Move/Change/Restore Charge $50.00 $50.00
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.1 Intrastate Long Distance Service, (Cont’d.)

4.1.5 Rates and Charges, (Cont’d.)

D. Account Codes
1. Rates Applicable to Locations Served with Company-Provided Local
Service
Per Group of 100
Monthly Recurring Charge $5.00
Nonrecurring Charge $25.00
Move/Change/Restore Charge $25.00
2. Rates Applicable to Locations Not Served with Company-Provided
Local Service
Per Group of 100
Monthly Recurring Charge $40.00
Nonrecurring Charge $40.00
Move/Change/Restore Charge $40.00
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42

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

Bolt on Buckets (BOBs) Long Distance Rate Plans

4.2.1

Description

BOBs Long Distance Rate Plans are offered to new and renewing Customers of the
Company’s bundled packages of business line, trunk and ISDN services that include an
initial toll usage allowance. The terms, conditions and rates for those services can be
found in the local exchange tariffs. This plan is restricted to Customers who have selected
the Company as their long distance toll provider of IntraLATA and InterLATA toll or
InterLATA toll.

BOBs long distance service applies both to inbound calls (i.e., calls originated via normal
shared use facilities and terminated via the Customer’s local exchange service access
line) and outbound calls (i.e., calls originated by a Customer presubscribed to the
Company’s long distance service where the Customer dials 1+ the area code and number
desired in order to complete the call). BOBs minutes are limited to domestic toll usage
and exclude international, local, calling card and switchless traffic.

In order to be eligible for this product, the monthly long distance traffic must be at least
40% interstate. Customer understands and accepts that if for three consecutive months the
intraLATA / intrastate minutes of use (“MOU”) make up more than 60% of the overall
monthly traffic, the Company has the right to remove the BOBs rate plan and change the
rate per minute to the intrastate long distance service rates.

BOBs calls are billed in six (6) second increments with a minimum initial billing period
of six (6) seconds. Partial increments are rounded up to the next full increment on a per
call basis. Fractional cents will be rounded to the next higher cent. The minimum charge
per call is $0.01 (one cent).

The Customer may select BOBs of either 1000, 3000 or 5000 minute bundles for a flat
monthly fee based on total estimated usage tiers. The Company reserves the right to
reassign the usage tier for the Customer failing to meet usage tiers estimated volumes.
The Customer may select any combination of bucket bundles. Usage beyond the minutes
of use included in the bucket bundle will be billed at the BOB additional minute rate.

Unused minutes may not be credited or carried over to the next month.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
42 Bolt on Buckets (BOBs) Long Distance Rate Plans

4.2.2 Rates and Charges

A. Grandfathered Rates and Charges - This section of rates is grandfathered and is
only available to existing Customers at existing locations without modification as
of May 25, 2015.
Monthly Rate per Add’l 1+ Rate per Add’l 8XX
BOBs Recurring Charge  Intrastate Minute Toll Free Minute
1000 $18.00 $0.030 $0.048
3000 $55.00 $0.030 $0.048
5000 $92.00 $0.030 $0.048

B. Rates and Charges

Dedicated Rates and Charges

Monthly Rate per Add’l 1+ Rate per Add’l 8XX
BOBs Recurring Charge  Intrastate Minute Toll Free Minute
1000 $17.00 $0.0175 $0.0550
3000 $51.00 $0.0175 $0.0550
5000 $85.00 $0.0175 $0.0550

Switched Rates and Charges

Monthly Rate per Add’l 1+ Rate per Add’l 8XX
BOBs Recurring Charge  Intrastate Minute Toll Free Minute
1000 $27.00 $0.0625 $0.0650
3000 $81.00 $0.0625 $0.0650
5000 $135.00 $0.0625 $0.0650
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.3 Directory Assistance

4.3.1

4.3.2

433

434

Description

Directory assistance is a service which provides the Customers with access to telephone
number information. The Customer will incur a directory assistance charge regardless of
whether the requested telephone number is listed in the Company’s database. A Customer
may obtain assistance, for a charge, in determining a number outside the local calling
area by dialing National Directory Assistance. A Customer can also receive assistance by
writing the Company with a list of names and addresses for which telephone numbers are
desired.

For an additional charge, the Directory Assistance operator can complete the call to the
desired number. If the Customer elects to have an intraLATA toll call completed by the
Local Directory Assistance operator, the Company’s standard intraLATA toll per minute
charges will apply.

Billing Increments

All directory assistance calls are billed on a per call basis.

Rates

Direct Operator Assisted
Directory Assistance, Per Query $1.50 $2.71
National Directory Assistance, Per Query $1.99 $2.71
Call Completion, Per Call Completed $1.50

Toll Free Directory Assistance Listing

A directory assistance listing charge applies to all 800/888 numbers requesting toll free
directory assistance listing.

Monthly Recurring Charge
Toll Free Directory Assistance Listing $10.00
(each 800/888 number)
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4.4

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

Operator Services

4.4.1

442

General

Toll calls may be completed or billed with the live or mechanical assistance of the
Company’s operator center. Calls may be billed collect to the called party, to an
authorized third party number, to the originating line, or to a valid authorized calling
card. Toll calls may be placed on a station to station basis or to a specified party (see
Person to Person), or designated alternate. Usage charges for interLATA operator
assisted calls are those usage charges that would normally apply to the calling party’s
service. Usage charges for intraLATA operator assisted calls are listed below. In
addition to usage charges, an operator assistance charge applies to each call, as indicated
below.

Rates and Charges

Per Call
Operator Assisted Calling Card $2.71
Customer Dialed Calling Card $1.45
Person-to-Person $4.88
Third Number Billed $2.71
Collect Call $2.71
Operator Assisted Calling $2.95
All Other Operator Assistance $2.00
Per Minute
IntraLATA Toll Usage, Per Minute $0.04

InterLATA Toll Usage, Per Minute Per Applicable Plan
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5.1

5.2

SECTION 5- SPECIAL ARRANGEMENTS
Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special request
from a Customer or prospective Customer to develop a competitive bid for a service not generally
available under this tariff. ICB rates will be offered to the Customer in writing and on a non-
discriminatory basis. Contracts resulting from a special request will be submitted for approval and
filed with the Department, if the rules and regulations of the Department do require such filings
and approval.

Upon notice to the Customer, the Company may change rates offered pursuant to special
arrangement or individual case basis pricing if the provision of service at such rate(s) becomes
economically infeasible.

Negotiated Rates and Competitive Discounts

Customized service packages at negotiated rates or competitive discounts may be furnished on a
case-by-case basis in response to request by Customers of the Company for proposals or for
competitive bids. All rates will be offered to the Customer in writing and on a non-
discriminatory basis. Contracts resulting from a special request will be submitted for approval
and filed with the Department, if the rules and regulations of the Department require such filings
and approval. Service offered under this tariff provision will be provided to Customers pursuant
to contract.

Competitive discounts are available to Customer purchasing services with a contract period of 24
months or greater. Competitive discounts shall not exceed 30%.

Unless otherwise specified, the regulations for such arrangements are in addition to the applicable
regulations and prices in other sections of this tariff. Specialized rates or charges will be made
available to similarly-situated Customers on a nondiscriminatory basis. The Company will
consider the following factors when establishing special pricing arrangements: (1) the LATA in
which the Customer is located; (2) the horizontal and vertical distance from the central office to
the Customer’s premises; (3) the availability and location of the network facilities; (4) the type of
service; (5) the price of the service; (6) the number of lines (circuits) being used; and (7) the
length of the contract terms.
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53 Special Promotions

The Company may from time to time engage in special promotional trial service offerings of
limited duration (not to exceed ninety days on a per Customer basis for non-optional, recurring
charges) designed to attract new Customers or to increase Customer awareness of a particular
tariff offering. Requests for promotional offerings will be presented to the Commission for its
review in accordance with rules and regulations established by the Commission.
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