ATTACHMENT J
DIGITAL INCLUSION PLAN
[bookmark: _Hlk83992565]HunTel CableVision, Inc. (American Broadband) Digital Inclusion Plan:
· HunTel CableVision, Inc. (American Broadband)’s overarching goal/mission statement
· HunTel CableVision, Inc. (American Broadband)’s digital inclusion planning
· Digital inclusion needs in our communities
· ABB’s digital inclusion services that address barriers to digital inclusion in our communities
Our mission: HunTel CableVision, Inc. (American Broadband) is committed to serving rural communities in Nebraska with our best possible connectivity solutions. This commitment drives us. Our mission is to provide inclusive, and comprehensive, broadband services to every location in our project/serving areas. 
Planning for success: Because digital inclusion of our customers and communities is part of our daily consideration, we embrace this effort throughout the entire organization. Our digital inclusion efforts are addresses by every employee in all our business units.  However, to augment this effort, our regional leadership team is made up of representation from all our internal business disciplines. These individuals have the distinction of mapping out our product, service, installation, sales and marketing efforts to address our community’s needs. Customer considerations in our communities include local libraries, schools, health care providers, social services, specific community groups, housing for the aging and disabled communities, local governments, small and medium sized businesses, and other local agencies. Each have differing needs, but all need great broadband service. For instance: Do libraries in Saunders County have adequate broadband?
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Source: Nebraska Library Commission. Public Library Survey 2019-2020 FY.
Digital inclusion needs in ABB communities:

For the purposes of this application, ABB mapped the specific area of need. 

146 ADDRESSES MAPPED

Of the 146, 
88 have telco download speeds of up to 3, 6 or 10 Mbps (60%)
35 are unknown (24%).  These are likely 10 Mbps or less
18 have download speeds of up to 60-80 Mbps (12%)
  5 have download speeds of up to 100 Mbps (3%)

Of the 146,26 (18%) do not appear to be served by the cable provider in these areas.   

The assumption is that residents in these communities have access to devices (i.e., computers, tablets or smart phones), but inadequate broadband service that suppresses the ability to complete homework assignments, participate in online learning, access telehealth services, work from home, apply for jobs, etc. This unserved and/or underserved areas from a digital inclusion plan perspective should be eligible to receive broadband services of up to 100 Mbps up and down or greater and the impetus for our application to apply for funding.

Our digital inclusion plan allows all of our customers to not only get basic services (e.g. emergency 911 and Lifeline) but to be offered upgrades to our best available upload and download data speeds at affordable rates. Our affordable (see Attachment Letter: F response), and technologically advanced options provide residents the option to choose the solution that is right for them. We impose no data caps on customer usage. Our belief is that a fiber-based solution is the future and that all customers will benefit from, and should have access to, this technology. 
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Library  Service Area   Population  Maximum Download   Speed  

Ashland Public Library  2,644  50.1 - 100 Mbps  

Ceresco Community Library  899  100.1 Mbps - 1 Gbps  

Mead Public Library  567  12.1 - 18 Mbps  

Wahoo Public Library  4,548  50.1 - 100 Mbps  

Yutan Public Library  1,310  6.1 - 12 Mbps  


