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SECTION 2. RULES AND REGULATIONS

2.1 Establishment of Service

Section 2
9th Revised Sheet 2-6

2.1.4 Nebraska Telephone Assistance Program (NTAP)

A. The Nebraska Telephone Assistance Program (NTAP) is
part of a national program (called Lifeline) designed to
promote universal service for low-income households.

B. NTAP provides for qualifying low-income consumers to
pay reduced monthly charges. NTAP monthly service

reductions include:

1) Federal Lifeline Support Credit of $9.25.
The $9.25 credit can be applied when the
Lifeline customer has: (a) a voilce service
in combination with a broadband internet
access service (BIAS) that meets the minimum
standard, or (b) a standalone BIAS service

that meets the minimum standard.

2) Federal Lifeline Support Credit of $5.25. (C)
The $5.25 credit can be applied when the (C)
Lifeline customer has: (a) a standalone
voice service, or (b) a voice service in
combination with a BIAS service that does
not meet the minimum standard.

3) A monthly reduction in the amount of $3.50
from the Nebraska Universal Service Fund.
The $3.50 can be applied when a standalone
volce service 1s offered or when voice
service 1s offered in combination with a
broadband internet access service (BIAS).

The following eligibility requirements apply:

A consumer’s household income must be at or

below 135 per cent of the Federal Poverty
Guidelines; or

The consumer, one or more of the consumer’s
dependents, or the consumer’s household must

receive benefits from one of the following federal
assistance programs:

1) Medicaid, (includes Children’s Health Insurance
Programs - SAM, MAC, E-MAC & Kids Connection).

2) Supplemental Nutrition Assistance Program (SNAP),

3) Supplemental Security Income (SSI),

4) Federal Public Housing Assistance, or

5) Veterans Pension/Survivors Pension.
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SECTION 3. SERVICES AND APPLICATION OF RATES AND CHARGES

3.2 Local Exchange and Extended Area Service

3.2.6 Dual Service

Dual Service provides exchange access service with the same
number simultaneously to two different addresses served from
the same wire center. Dual Service provides the customer
continuous service at both locations.

A. Dual Service is furnished only where facilities permit.
B. Dual Service is available for a minimum of 30 days.
C. Appropriate residence or business access line charges

will apply at both locations. Service Connection Charges
apply at each location.

3.2.7 Phone - No Line (N)

|

|

The line resides in the switch, not at a physical l

address, with no 911 capability. The line has a phone |

number assigned to it and can have calling features |
on it. (N)
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SECTION 4. RATE LIST

Section 4
8th Revised Sheet 4-2

4.2 Local Exchange and Extended Area Service Reference
Base Rate
Business Access Lines $27.50/1line/month 3.2.3 (D)
Residence Access Lines $19.95/1ine/month 3.2.3 (E)
Phone - No Line $15.00/1line/month 3.2.7 ()
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