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2. GENERAL TERMS AND CONDITIONS OF OFFERING

1. Cancellations

The charge is equal to the nonrecoverable costs incurred prior to the request for cancellation and the
costs of removal, restoration and disposal, if any, to comply with cancellation. These costs include
engineering, labor and nonrecoverable material and equipment expense, among others. The maximum
amount charged shall not exceed the total of all nonrecurring minimum monthly and termination
charges which would have applied had the service as ordered been established.

2. Deferment of Start of Service

a. If the request for deferment is received by the Company prior to the date an order for the material
is placed with its supplier - no charge shall apply.

b. If the request for deferment is received by the Company subsequent to the date the order for the
material was placed with its supplier:

e  Tor deferments of up to 90 days beyond the original agreed upon start service date - no charge
shall apply.

e For deferments extending beyond 90 days, a monthly recurring charge based upon costs
incurred prior to the request for deferment applies. The monthly charge equals the deferred
investment times the monthly prime interest rate plus recurring costs resulting directly from
deferral, such as storage, taxes, etc. In addition, any extraordinary nonrecurring costs
resulting from the deferral, such as additional engineering and labor, or transportation, shall be
billed in total. Billing shall start the beginning of the fourth month of deferment and extend to
the start of service. Charges shall not exceed the monthly rate which would have applied had
the service been established.

2.2.2 OBLIGATION TO FURNISH SERVICE

The Company’s obligation to furnish service or to continue to furnish service is dependent on its ability
to obtain, retain and maintain suitable rights and facilities, and to provide for the installation of those
facilities required incident to the furnishing and maintenance of that service. If new facilities are
required, service will be provided upon a reasonable request basis. A reasonable request includes the
complete construction and installation of service within ten (10) business days.

2.2.3 LIMITED COMMUNICATION

The Company reserves the right to limit the length of conversation when necessary in times of
emergency resulting in a shortage of facilities.
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2. GENERAL TERMS AND CONDITIONS OF OFFERING

2.2.4 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS
A. Telephone Number Assignment
The Company does not undertake to continue the furnishing of service to a customer in any exchange area
through any particular central office in that area and may exchange the telephone number of the central
office designation whenever it deems it desirable in the conduct of its business.
The procedure for determining customer telephone numbers for assignment is based on internal number
management and availability. Numbers will be reviewed for previous owners and length of time left

unassigned. The Company has assigned thousands groups to be used for certain facets of customer uses.

NONRECURRING
CHARGE

e Per Request NA

B. Telephone Number Change
Telephone Number Changes may be made at the request of a customer provided there are no technically
infeasible limitations. Allowance of number changes are left solely to the discretion of the Telephone

Company. New numbers will be chosen in the manner stated in the preceding subsection.

NONRECURRING
CHARGE

e  Per Request $15.50

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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