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Section 1
Orígina1 Sheet 1-1

I,

Hartington Telecommunications Co., Inc.

LOCAL EXCHÄNGE SERVICE TARIFF

SECTTON 1-. GENERAL

L.1 Purpose of the Company

Hartíngton Telecommunications Co., Inc., a Nebraska corporatíon,
hereinafter referred to as Èhe Company, is a local exchange carríer
authorized and obligated to províde local exchange service within the
terrítories certíficated to it by Ehe Nebraska Public Service
Commission. The Company furnishes ]ocaI exchangie services in
accordance with this tariff on fi-Ie with the Commission.
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Hart,ingt.on Telecommunicat j.ons Co. , Inc.
Irocal Exchange Service Tariff

Section 1
Original Sheet L-2

.JECTION 1. GENERAT,

1 2 Exchange Areas

L.2.1 Exchange Area Description

The exchange area of each exchange includes the urban area and
the rural territory surrounding each town as reflected on t.he
exchange area maps. Hartington Telecommunícat,ions Co., Inc., ís
authorized to provide service for the following exchange:

Hartington, Nebraska

L.2.2 Exchange Area Maps

Copies of the exchange area maps for Hartington
Telecommunications Co., Inc.are on file with the Nebraska Public
Service Commission.
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Hartíngton Telecommunications Co., Inc
Local Exchange Service Tariff

Section L
Original Sheet 1--3

-¡ECTION 1. GENERAL

1.3 Tariff

L.3.L Tarj-ff Applicability
A. The ru1es, regulations and rates contained in thís tariff
apply to the general public located within the certificated
service area of the Company and to a]l services rendered by the
Company except as otherwise provided for ín private contracts
between the Company and a customer.

B. Various services and facilities which have prevíously been
supplied by the Company as a part of its public utility
obligation have been or are being phased out of public utilit,y
services pursuant to order of the Commission. This tariff
relates only to the Company's continuing or future obligat.ion to
provide facilities or services. The Company may provide simíIar
services or facilities not subject to regulation by the
Commission as a matter of private contract. Any such offerings
shall be subject t,o the provisions of private contracÈs rather
than subject to the provisions of this tariff.

c. This tariff cancels and supersedes all other local and
general exchange t,ariffs of t,he Company issued and effective
prior to the effective dates shown on the individual sheets of
this tariff.

l-.3.2 Inspection of Company's Tariff

A copy of the Company's tariff shall be on file for inspection at
the business office of the Company during normal business hours.
The Company sha1l not refuse permission to anyone request.ing to
inspect its effective tariffs, nor shaIl it require anyone to
state a reason why they wish t.o do so prior to permitting access.

MAi. ?7 tìsi

[lll-'$C-Co¡n

Issued: May 27, L997 Effective: June 6, L997

m. Ðept.



Hartíngton Telecommunícatíons Co., Inc.
Irocal Exchange Service Tariff

Sectíon 1
Original Sheet, l-4

i

JECTION 1.. GENERÃL

L.4 Explanation of Symbols Used in the Tariff

(c)

(D)

(r)

Signifies a changed regulation.

Signífies a discontinued rate, treatment or regulation.

Signifies an increased rate or new treatment resulting in an
increased rate.

Signifies a grandfathered rate or servíce. Present customers may
continue service until a move or a change of service occurs.

Sígnifies a new rate, treatmenÈ or regulation.

Signifies a reduced rate or new treatment resulting in a reduced
rate.

Signifíes a change in text only no change in rate, treatment
or regiulation.

Signifies a correcEion.

(c)

(N)

(R)

(r)

(z)
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Hartington Telecommunícations Co
Local Exchange Service Tariff

fnc. Section 1
Original Sheet 1-5

JECTION ]-. GENERAIJ

L.5 Definition of Terms Used in the Tariff

Access: The ability of the subscriber to use the local exchange
carrier's facilities for connection to the network, í.e. to place or
complete local, intrastate, interstate and international telephone
calls and other communications messages.

Access Line: The facility used by the exchangie carrier to provide
dial Èone to a subscriber from the central office through and
including the Network Interface on the subscriberts premises.

Airline Miles: The number of miles between two points calculated by
using t,he shortest distance between the points involved

Ann'l i r.ent Any person or persons, firm, partnership, corporation,
municipality, cooperative, organization, giovernmental agency or any
other entity requesting provision of service in accordance with this
tariff.
Application for Service: A request made verbally or in writing for
local exchange service including requests for a change in existing
service.

Base Rate Area: The area in which basic access line service is
furnished without mileage charges. Generally, this area is defined by
the city limits of the town; however, other special rate areas may be
designated for service without mileage charges.

Business Office: The office of the Company that handles cusLomer
billing, collect.ions and applications for service.

CalI: A cusEomer Lelecommunication message attempted.

Cent.ral office: An independent switching unit in a telephone system
which provides service to the general public, having the necessary
equipment and operat.ing arrangements for the terminating and
interconnecting customer lines and Lrunks or trunks on1y. There may
be more than one cent,ral office in a building or exchange.

Channel: A path for communication between two or more stations, oF
central offices, furnished in such a manner as the Companlr may elect,
whether by wire, radio or combination thereof . r i:, l ii lti, ifi ,
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HarEington TelecommunicaÈíons Co
Local Exchange Service Tariff

ïnc. Section L
Original Sheet L-6

JECTION 1-. GENERATJ

l-.5 Definition of Terms Used in the Tariff

Circuit: A channel used for the transmission of electrical energy in
the furnishing of telecommunication services.

Class of Service: The various categories of service generally
available to the customer, such as business access line service.

Commission: The Nebraska Public Service Commission.

Comr¡anv: The Exchange Carrier, i
Co., Inc.) Ín this tariff.

e., (Hartington Telecommunications

Constructj-on: All activit,ies required by the Company
initiate, rearratrgê, discontinue or otherwise provide
services or facilities provided to the customer.

in order to
or modify

Cost,: The
amounts to
expenses.

cost
cover

of labor and materials, which includes appropriate
the Company's general operating and administrative

Customer: Any person or persons, firm, partnership, corporationr'
municipality, cooperative, organization, governmental agency or any
other entity provided with local exchange service by the Company.

Cr:st-ômêr ôwned and Main l-:ìnod Frrrlinmanl- lf-ôAMl Any wiring, device or
apparatus provided by the cusLomer for which complete ownership and
maintenance responsibility resides wich the cusLomer.

Disconnection: Discontinuance of Company service made at t.he request
of the customer or at. the option of the Company for nonpayment of
service or other valid reasons.

Exchange: A unit, or geographical area, established by an exchange
carrier for the administration of access li-ne service in a specified
area which usually embraces a city, town, or village and its envírons.
It consists of one or more central offices together with associated
plant used in furnishing access line service in the area.

14tti 't I it,,;r
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

SECTION 1. GENERAL

l-.5 Definition of Terms Used in the Tariff

Exchangre Area: The territory served by an exchange
this Loca1 Exchange Service Tariff and in which the
authorized to provide service.

Section 1
Original Sheet, L-7

as specifíed in
Company is

Exchanqe Carrier: A local exchange telephone company operating under
authority of a certificate of public convenience and necessity engaged
in providing access IÍne service and related telecommunications
service, regulated and unregulated, to the public. An exchange
carrier may provide interexchange service as authorized by the
Commission.

Exchange Service: Local Exchange Service.

E:¿l-cndcd Arca Scrr¡i np (EAS) : Telecommunications service
customers located in a given exchange may make calls to,
messages from, one or more other exchanges, or make calls
more other exchanges without tolL charges.

Indebted Household:
of whom is indebted

Installation: Any
initiate, provide,
by the customer.

whereby
and receive
to one or

Two or more people living together at least one
to the Company fòr service previously rendered.

activity required by t.he Company in order to
rearrange, or modify services or facilities for use

Interexchanqe Carrier: A telecommunications company that provides
interexchange service.

Interexchange Service: The telecommunications service rendered by
companies between points which are not both within a loca] calling
area as esÈablished in the tariff of an exchange carrier.

Local Channel: A channel connecting t,wo or more stations
exchange area or that. portion of a channel connecting two
stat,ions within an exchange area.

Local Exchange Carrier: The exchange carrier

within an
or more

f4¿, ',' T ',. i.)l
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Hartington Telecommunications Co
Local Exchange Service Tariff

Inc. Sectíon 1
Original Sheet L-8

telecommunicatíons servj-ce províded
or exchange area, in accordance with this

JECTTON ]-. GENERAL

1-.5 Definition of Terms Used in the Tariff

Loca1 Exchange Service: The
within a local calling area,
tariff -

Loca1 Exchange Telephone Service: Local Exchange Service.

Messagre: A completed customer telephone calI.
Network Interface: The point of connection between the customer's
facilities and the exchange carrier provided access 1ine, which is
located on the customer's premises at a place deemed necessary to
insure transmission quality, station grounding coordination and which
is readily accessible to the customer and t.he exchange carrier.
Nonrecurrj-ng Charge: A one-time charge associated with certain
installat.ions, changes or transfers of services, either in lieu of or
in addition to recurring monthly charges.

Pav-per-call Services (900 Services) : Telecommunications services (a)
which permit simultaneous calling by a large number of persons to a
single telephone number, (b) for which the consumer is assessed, by
virtue of completing t.he ca11, a charge that is not dependent on the
exist.ence of a presubscription relat.ionship, and (c) for which the
consumer pays a per-caII or per-t,ime-interval charge that is greater
Lhan or in addit,ion to the charge for Lhe transmission of the caI1.

Premises: The building or the adjoining portions of a building
occupied and used by the customer; or all of t.he buildings occupied
and used by the customer; or all of the buildings occupied and used
the customer as a place of business or residence, which are located
a continuous plot of ground not intersected by a public highway or
property owned by another.

by
on

Private Contracts: The agreements between the Company and a
for t,he furnishing of service in instances where all or part
tariff does not apply.

customer
of this

ir \ï i,
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Hartj-ngton Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 1
Original Sheet L-9

JECTION 1. GENERAL

1.5 Definition of Terms Used ín the Tariff

Service Charqes: The nonrefundable charges a customer is requíred to
pay at the time of the establishment of telephone service or
subsequent additions to that service in accordance with this tariff.
Station: Each telephone instrument location, whether maj.n or
additional, on the premises of a cust.omer or authorized user.

Switch: A unit of díal switching equipment that provides
interconnection between st,ation lines or trunks.

Subscriber: The customer provided with
Company.

Iocal exchange service by the

Tariff: The schedule of rates, to11s, rentals,
classifications, rules and regulations that are
companies and approved by the Commission.

chargies,
filed by t,elephone

T:ri ff Shccl-. An individual sheet or pagie of the Company's tariff.
Tcl cr.ommrrn i r':l- i rrnq .Qorr¡i r.a . The provision of facilities for the,
transmitting and reception of messagês, píctures and signals by means
of elect.ricity, electromagnetic waves, and any ot.her kind of energy,
force variations, or impulses whether conveyed by cable, wire,
radiat.ion through space, or transmitted by means of other media within
a specific area or between designated points.

TeleBhone Company: Any person, firm, partnership or corporation
engaged in the business of furnishing telecommunications services t.o
the public by the authority of and under jurisdiction of the Nebraska
Public Service Commission.

To11 Message: A completed telephone call- or telephonic communicat,ion
between an exchange st.ation and another st,ation not located within the
same 1ocaI exchange area as the calling station and for whj-ch specific
charges for each such message are applicable.

User: The user of a service regardless of the identity or location of
the customer of the service.
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Hartington Telecommunications Co., Ine.
Local Exchange Service Tariff

Section 2
Original Sheet 2-L

SECTÏON 2. RULES AND REGULATTONS

2.L trcrl¡l.r'l 'i chmonl. nf -Çarr¡i ¡c

2.1.1 ApBlícation for Servíce

A. All applications for service will be made in writing at the
business office of the Company or by contacting the business
office of the Company by t,elephone during normal working hours.
A standard application form or service contract shaLl be
completed for which the applicant must provide his or her fuIl
legal name, social security number, address and legal
descripLion, íf necessary, of the property to be served. These
applications become contracts when accepted in writing by the
Company or upon the establishment, of service.

B. The applicant agrees to abide by the rules and regulations of
the Company as specified in this t.ariff on file with the
Commission. Any change in rate, rules or regulations shall act
as a modification of the contract to that extent, without further
notice.
C. It. shall be the responsibility of the customers or their
agent.s to provide all easemenLs, informat.ion and assistance as
may be required by the Company for the instal]ation of service
the customerts property. No service may be established until
easements have been provided without charge to the Company.

on
all

D. Requests from customers for additional service and equipment
may be made verbally. Unless otherwise specifically ordered by
t.he Company, a move from one location to another within the same
exchange area does not t.erminate the existing contract for
service. Orders for such moves may be made verbally.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 2
Original Sheet 2-2

SECTTON 2. RULES AND REGULATIONS

2.1 Establishment of Service

2.1.2 Credit and Deposit Requirements

A. To further public interesE, the Company shalI administer a
fair and nondiscriminatory credit policy that is easily
understandable and that extends telephone service to as many
applicants as possible. Such policy shall be predicated upon the
credit risk of the individual as evidenced by past experíences
wit.h telephone companies without. regard to the collective credit,
reputation of the area in which the applicant lives.

B. The Company may request a customer to make a cash deposit or
to increase the customer's exísting deposít to establish credit.
A minimum deposit of $50.00 may be requested. The amount of
deposit required shaLl not normally exceed the bill for two (2')
months' service plus estimated toII charges for two (2) months.
An increase in the deposit amount may be requested íf increased
usagie, additional services, or the customer's payment record
warrants it. The amounL of deposit required by the Company wil}
not exceed t.he guidelines set forth by the Nebraska Public
Service Commission. The initial deposit shall be received in the
Business office before service will be established for the
customer.

C. The Company shall determine the credit standing of an
applicant for service by referring to information about the
applicant's prior telephone bill paying habits if t.he applicant
has had service before or by referrj-ng to toII charges reasonably
traced to the applicant but, placed from the telephone of another
if the applicant has not had service before. Such prior
telephone experience and information, Lf available, shall be the
major factor in decisions about deposit amounts. The Company may
also use employment informat.ion to verify names and past
addresses of servj-ce applicants.

D. If an applicant claims no past service or cannot demonstrate
t,o the Company that the applicant has held service previously in
the applicanÈ's name, the Company may require a deposit.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 2
Original Sheet 2-3

JECTION 2. RULES AND REGULATTONS

2.1 Eicl-al'rl i chmcnl. nf Scrr¡i r.o

2.L.2 Credit and Deposit Requirements

E. The fact that, a deposit has been made shall in no way
relieve the applicant or customer from complying with the
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Company thaÈ provide
for the discontinuance of service for nonpayment of any sums due
the Company for servíces rendered.

F. The Company shaIl pay interest on a deposit at the minimum
rate established by the Commission. Interest shall accrue
following acceptance of the deposit, except that no interest need
be paid on deposits held less than thirty (30) days.

G. In the case of resident,ial service the deposit shall be
refunded upon request of the customer after twelve (12)
consecutive months of prompt payment and refunded voluntarily
aft,er twenty-four Q4) consecutive months of prompt payment. In
the case of business service, the deposits shall be refundqd
aft.er thirty-six (36) consecutive months of prompt payment.
Deposits may be refunded sooner at the Company's option. The
Company shall not be required to pay interest on a deposít for
the period following ninety days aft.er disconnection of service,
if during such period the Company has made a reasonable effort to
refund the deposit. ThereafLer, an unclaimed deposit, plus
accrued interesL, shall be crediÈed to an appropriate account.

Ë
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Hartington Telecommunicatj-ons Co.
Local Exchange Service Tariff

Inc. Section 2
Original Sheet 2-4

IECTION 2. RULES AND REGULATÏONS

2.1 Establishment of Service

2.L.2 Credit and Deposit Requirements

H. After disconnection of service and receipt of the final
payment, the Company wil-1 promptly and automatically refund the
customerrs deposit plus accrued interest, or the balance, if âry,
in excess of the unpaid bilIs for service furnished by the
Company. Vlhen the customerrs deposit is applied to an unpaid
bill, the Company sha1l render to the customer a statement
showing the bill t,hen due and unpaid, the amount of the deposit,
together with the interest accrued thereon and the period covered
thereby, and the balance due or remaining to the credj-t of the
depositor.

I. A transfer of service from one premises to another within the
service area of Èhe Company shal1 not, necessitate the requirement
of a pa)¡ment of a second deposit, unless a final bill has been
j-ssued at the first address and the credit. standing of the
customer would otherwise require it.

,J. In cases of a residential household that is dívided due to
d.ivorce or separation, the deposit will remain wich the residence
where the service was being provided prior to such divorce or
separation, unless ot.her arrangements are agreed to by bot'h
part ies .

K. The Company will keep a record of each cash deposit until
the deposit. is refunded. The record will show:

1. The name and current billing address of each depositor;

2. The amount and date of the deposit;

3. Each transaction concerning the deposit.

i:l
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Hartington Telecommunications Co
Local Exchange Service Tariff

Inc. SectÍon 2
Original Sheet 2-s

JECTION 2. RULES AND REGULATTONS

2.L Establishment of Service

2 .L.3 Service Charges

A. Service charges are nonrefundable charges that apply to
customer ínitiated requests for the establishment of a class of
telephone service, for the subsequent changes to that service,
for reconnect.ing service which has been temporarily disconnected
for nonpayment. or for the establishment of other miscellaneous
services.

B. Service charges will apply to a move of a customer's service
from one premises to another.

C. Service charges apply in additíon to any ot.her scheduled
rates and charges normally applying under the tariffs.

D. The Company may request that service charges be payable at
Ehe time applicatíon is made for t.he particular service or
facility or prior to the establishment, of service or upon
presentati-on of a bi11.

E. Servj.ce charges to connect, move or change telephone service
are made separately accordíng to components of work required.
Component charges specified hereunder apply to standard
installaLion. Installations of inside wiring and jacks are the
responsibility of the customer. Installations requiring
extraordinary construct.ion or cosL will be charged according to
the provisions of Section 2.9 of this tariff.

F. The Company may from time to time waive the service charges
to connect, move or change telephone service for promotional
purposes.

ti fi i¡ tr \t/ tË
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SECTION 2. RUL,ES AIID REGULATIONS

2.t Establishment of Service

2.L.3 Servi-ce Charges (Cont'd. )

G. Servj-ce charges may consist of any of the following charges:

Servíce Activitv Charqe - For work associated wíth receíving,
recording and processing ínformation necessary t,o execute a
customer's request for the initía1 establishment of telephone
servÍce, ad.dit,Íons and moves or chang'es to existing service
and for work performed in the Central Office related to
ínsÈalling, adding t,o, moving, or changing service.

Insufficient Funds Check Charqe - An Insufficient Funds Check
Charge will apply if the customer submits pa]¡ment for service
using an insufficient funds check.

Labor Charge - fn some cases, âD krourly rate wilt be charged
for the time Spent by Company employees on a customerrs order.
Irabor Charges sEart when work commences and cease when work is
completed. A mínimum charge of one hour will be charged
whenever a Labor Charge applies.

Hartington TelecommunicaÈions Co., Inc.
Local Exchange Service Tariff

Section 2

2"d Revised Sheet 2-6

FEB 1 9 2019

NPSC-Comm. Dept

I¡ate Payment Charge - A Î,aÈe Payment Charge will apPIY as
of the tenth day following the due date of the bill.

Matería1 Charqe - In some cases , Matrerial Charges will aPPIY
for all materíal used on the customer premises.

(c)
(c)

D
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Hartington Telecommunications Co
T-.,ocal Exchange Service Tariff

Inc. Sectíon 2
Original Sheet. 2-7

CECTION 2. RULES AND REGULATIONS

2.L Establishment of Service

2.L.3 Service Charges

G. Service charges (continued):

Þ'l anl (.nnsrl.rrlr.l-i on À?aã I Êarr¡'i r.a Tlrnn I - This charge
applies when the placement of an underground service or drop
wire to a busÍness or residence is necessary, and previous
service has not been established.

Reconnect/Restoral Fee - Where service has been disconnected
for nonpayment of any charges due or for failure of the
customer to establish credit j-n accordance with regulation,
the charges apply for reconnecting one access line being
provided a customer at one location.

Premises Visit Trip Charge - Applies whenever a customerrs
request for service requires a premises visit.

t4l't 2 7 /i;sr¡.
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Hartington Telecommunications, Inc
Local Exchange Service Tariff

Section 2

9th Revised Sheet 2-B

SECTION 2. RUI,ES AND REGULATIONS

2.1- Establishment of Service

2 .1.4 Nebraska Telephone Assistance Prosram (NTAP)

A The Nebraska Telephone Assistance Program (NTAP) is part
of a national program (called Lifel-ine) designed to promote
universal service for low-income households.
NTAP provides for qualifying low-income consumers
to pay reduced monthly charges. NTAP monthly service
reductions include:

1) Federal- Lifeline Support Credit of ç9.25.
The ç9.25 credit can be applied when the
Lifel-ine customer has: (a) a voice service in
combination with a broadband internet access service
(BIAS) that meets the minimum standard, or (b)
a standalone BIAS service that meets the minimum
standard.
Federal- Lifeline Support Credit of ç'l .25. The ç7 -25
credit can be applied when the Lifeline customer
has: (a) a standalone voice service, or (b) a voice
service in combination with a BIAS service that does
not meet the minimum standard.
A monthly reduction in the amount of $3.50
from the Nebraska Universal Service Fund.
The $3. 50 can be applied when a standal-one
voice service is offered or when voice
service is offered in combination with a
broadband internet access service (BIAS) .

2)

3)

C. The fol-lowing eligibility requirements apply:

A consumer's household income must be at or below 1-35 per
cent of the Federal Poverty Guidelines; or

B

C

I

I

I

I

I

I

I

I

C

The
the
the

consumer, one or more of the consumer's dependents,
consumer's household must receive benefits from one
following federal assistance programs :

or
of

l-) Medícaid (includes Chíldren's Health Insurance
Prog'rams - SAM, MAC, E-MAC c Kids Connect{8r$f-:fìi

2) Supplemental Nutrition Assistance Program ¡ t'bla"pY,'
3) Supplemental Security Income (SSt),
4) Federal Public Housing Assistance, irir'ril i :'

5) Veterans Pension/Survj-vors Pension.

VÜd
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Hartington Tel-ecommunications Co., Inc
Local Exchange Service Tariff

ECTTON 2. RULES AND REGULATTONS

Section 2

7th Revised Sheet 2-9

is
2.t Establishment of Servíce

2.1.4 Nebraska Telephone Assistance Program (NTAP) (continued)

D. NTAP services incl-ude:

l-) voíce grade access to the public swítched network
2) local usage at no additional charge
3) access to emergency services
6) toIl limitation services

E. To11 l-imitation service, in the form of toll blocking, is
offered to qualifying consumers at no charge.

F. No service deposit wil-I be collected ín order to lnitiate
NTAP service, if the qualifying low-income consumer
voluntarily elects toll blocking. If the qualifying low-
income consumer does not voluntarily elect toll- blocking, a

servíce deposit may aPP1Y.

G. An NTAP customer's l-ocal service will not be disconnected
for non-payment of tol-1 charges; however, an NTAP customer'S
toll- service may be disconnected for non-payment of toll-
charges.

H. An NTAP customer's local servíce will not be di-sconnected
for non-payment of local service charges until sixty (60)
days after al-I NTAP credits due for a particular billing
period have been fu1ly applied to any billed amount.s for
t.hat particular bílling Period.

(c
I

I

I

I

(c
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Hartington Tel-ecommunications Co
Local Exchange Servíce Tariff

ïnc. Section 2
2nd Revised Sheet 2-I0

SECT]ON 2. RULES AND REGULATTONS

2.2 Refusal and Disconnection of Service

2.2.L Refusal- of Service

Refusal of service by the Company shal-I occur when any of the
foll-owing conditions exist :

A. An appticant is indebted to this Company for services
prevíously rendered at the same or a different, address and
the applicant refuses to liquidate the debt.

B. An applicant does not agree to pay reasonable deposit,
advance payment. , oy installation charges.

(M/r)

to the
individual who

C. An applicant, though not personally 1íable
Company, is attempting to return servíce to an
is indebted to the Company.

D. An applicant is unwilling to províde correct Ínformation
or provides inaccurate information regarding any or all of
the following: name, social security number, past telephone
servíce, last employment, or previous address.

E. An applicant is in violation of governmental- or Company
rules and regulations concerning evasion of payment, use of
service for unlawful purposes, annoyance of other patrons,
interference with or dest.ruction of service facilities, or
violation of service regulations.

F. The Company may refuse to furnish or may discontinue
t,elephone service to any person, firm or corporation upon
written objection to the furnishing of such service made by
or on behalf of any governmental law enforcement officer with
authority to do so on the grounds that such service is or may
be used for an illegal purpose.

G. The Company may refuse t.o install or permit service to
remain on a premises where the telephone is available to the
general public.

D
EGEHU
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Local Exchange Service Tariff

Inc. Sect,ion 2
Original Sheet 2-1-L

,ECTION 2. RULES AND REGULATIONS

2.2 Raflrc: I and T-)ì qr'nnna¡l- i nn nf Serr¡i ¡a

2.2.2 f)i <r.r'rnncr'l- i nn nf Sarr¡'i ¡a

A. The Company will not make indiscriminate disconnections and
will conduct careful investigation of cj-rcumstances leading to
disconnections. The Company may, however, discontinue service to
any customer not abiding by or adhering to the rules and
regulat,ions of this tariff. Specifically, the Company has the
discret.ion to disconnect service for any of the folIowíng
reasons:

1. Failure to pay for services rendered, unwillingness to
enter into a reasonable agreement with the Company to begin
liquidating the debt, or failure to keep an agreement Èo
liquidate a continuing debt subsequent to reasonable notice
by the Company of the intent to dísconnect service.

2. Failure t.o pay an increased deposit as described in
Section 2.L.2.8 wit.hin L0 days of the Company providing
verbal notice or mailing written notice to the customer of
the increased deposit requirement. In the case of a
customer who has mounted an extraordinarily high telephone
bill for which the customerrs existing deposit would not
furnish security, the Company may disconnect service before
t.he regular payment period after giving the customer due
notice and an opportunity to provide proper payment of the
bilr.
3. The Company's facilit.ies are damaged, tampered with or
repaired by the customer.

Access to customer property necessary to provide service
denied to the Company.

5. Use of service or Company owned facilities in an
unlawful manner.

6. Use of Customer Owned and Maintained equipment by the
customer which does not meeL st,andards as specified in
Section 2.6.4., or is likely to cause an unsafe or hazardous

4.
is

condiÈion as defined by t.he Company : .: .

l
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SECTION 2. RULES AND REGUIJATTONS

2.2 Refueal and Discorurec tion of Service

2.2.2 Discor:nection of Service

7. The Company may díscontírrue or refuse to furnish
tel-ephone service to any person, firm or corporation who uses
facilíÈies furnished by the company in a manner whÍch could
reasonabry be considered abusive, Èhreateníng or fright,ening
to others, or who uses company facilities for harassment of
others, or for the impersonation of another. Company
personnel are not required to continue conversations with
customers who uge foul, abusive, obscene, or profane
language.

B. The following procedureE will be followed, Ioefore a cust,omer
wíIl be disconnected for nonpayment, of a loill;

L. The company will provide written notice of the company's
intention to discor:nect, which notÍce will be eÍther
delívered personally ín the company's business office or
mailed Èo either the address to which biLLs are customarÍly
sent or the address where the service is provid,ed. rn some
caEes, such as abandonment, notice, practícalIy speaking, ís
not possible, but, Èhe company wilt make every reasonable
effort t,o provide notice to the customer. Tímeframes ior
collection of paymenÈs from customeås are "as follows:

Bills will be issued on Èhe l"t d.ay of each.month. :

Payment is due on the l5th day of the month, becoming
delinquent on the 25Èh and subject, to di'Bconnect. ''l

Disconnection wiLl occur on the first busíness day
of the upcoming month íf paynent ís not, paid ín fu1l
by the Lst.

2. Not,ice periods may be shortened or waived in cases of
fraud or iI1egaI use or when it ís clearly índícated. that Èhe
customer ís preparing to abandon the service

C. The Company stríves to not disconnect iË"GÈr,b,. dhü,

Hartington Telecommunj-cations Co., Inc
L,ocal Exchange Service Tariff

Sect,íon 2
L"t Revised Sheet 2-I2

c tances i

FEB 1 I 201e
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before a holiday or on a Friday; þowever, in
service will be disconnected on these days.
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Hartington Telecommunícations Co
Local Exchange Service Tariff

Inc. Section 2
Oríginal Sheet 2-t3

jECTTON 2. RULES AND REGULATTONS

2.2 Refusal and Disconnection of Servíce

2.2.2 Disconnection of Service

D. Restorat,ion of service following disconnection by the
Company for nonpayment. will require payment by the customer
of a Reconnect Fee and accrued Late Payment Charges. In
addition to payment of the past due balance, the customer
may be required t.o pay the Reconnect Fee prior to
reconnection.

E. Customers responsible for payment of more than one
telephone access line shall have all lines disconnected if
any of the customerrs Ij-nes would be disconnected under the
Company's policy of dísconnection for nonpayment.
Reconnection will occur when payment is received in the
Company business office for the entire balance due on all
Iines, the Reconnect Fees and a deposit if requested by the
Company.

F. Disconnected customers sha1l
access 9l-1 services.

retain the abilíty to

2.3 Initial /Minimum Contract Periods

A. Except. as hereinafter provided or specifically stated in this
tariff or where service is provided under a special written agireement,
the initial (or minimum) contract period for all services shal1 be one
month. Customers taking service for less than the minimum period will
be billed for a mínimum monthly charge including installation and
olher nonrecurring charges, if ârry, as specified under the appropriate
rate schedule.

B. The length of contract period for directory listings, where the
listing actually appears in the directory, is the directory period.
The directory period is from t,he day on which the directory is first
distributed to the customers to the day t.he succeeding directory is
first distributed to the customer.

C. V'Ihere the provision of service requires special or non-standard
types of arrangements of equipment or makes it, necessary to consEruct
or install additj-onal or special facilitíes or equipment, the Company
may require that a written contract, be executed between the Company
and t.he customer providing for a minimum contract, pe
one month at the same location. GË11 Wn

t! Íi'
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Original Sheet 2-t4

JECTION 2. RULES AND REGULATTONS

2.4 Termination or Cancellation of Service by the Customer

2.4,l- General

Service may be terminated after the expiration of the initial
contract period, upon the Company being notified, and upon
pa)¡ment of all charges due to t.he date of termination of the
service. AIl cancellation or termination requests made to the
Company by the customer shaIl be made at least five business days
in advance of the desired termination date.

2.4.2 Cancellation Prior t.o Installati-on

V'Ihen cancellation occurs prior to the start of installation or
service by the Company, ro charges will app1y. Installation of
facili-ties for a customer is considered to have started when the
Company has incurred any expense in the connection therewith, or
the preparation thereof, which it. would not have otherwise
incurred, provided the customer had advised the Company to
proceed with such installation.

2.4.3 Termination Prior to Expiration of Contract Period

Service may be terminated prior to the expiration of the initial
contract period upon not,ice being given to the Company, and upon
payment of the t.ermination charges specified hereunder, in
addit.ion to all charges due for service which has been furnished:

l-. Where service for which the initial contract period is
one month, the charges due include payments for the balance
of the initial month.

2. In the case of direct,ory listings where the listing has
appeared in the direct.ory, the charges are due through the
end of the directory period.

3. Contracts for periods of longer than one month covering
services whose inst.allation requires special or non-standard
types of arrangements of equipment or makes it necessary to
construct or install additional or special facilities or
equi-pment may be terminated upon payment. of all charges that
would accrue to the end of the contract period, or the
contract will be Èransferred to a new applicant who is to
occupy the same premises and will subscribe to the service
effect,ive on the day following t,erminati
customer.

MA,' 2 7 it;iìi
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Local Exchange Service Tariff

Inc. Section 2
Original Sheet 2-ts

JECTTON 2. RULES AND REGULATTONS

2.5 Billing Procedures and Payment Requirements

2.5.1 General Policies

A. The customer is required to pay all charges for exchange
services and facilities and for t.oI1 messages including calls
placed from the customerrs telephone, calls charged to the
customerrs telephone number, and collect tol1 messages which have
been accepted at the cust.omerr s telephone.

B. Recurring charges will be billed monthly in advance and to1l
charges will be billed in arrears. Nonrecurring and toll charges
shall be assessed at the time such service is provided and billed
as a part of the next regular monthly biII. When service does
not begin or end on the first day of a billíng month, the charges
or fractional part t,hereof will be prorated in the ratio number
of days involved to thirty (30) days.

C. Special billing may be made by t,he Company to any customer
where the total amount due t.he Company becomes unusually high
wit.hout valid reason, ot when the customer cancels service. Any
special billing not paid on demand shall be considered
delinquent.

D. Bil1s to cusLomers will be t.yped, or machine printed,
rendered regularly, and shal1 contain a listing of the Lype of
service rendered, the relat.ed charges, and the total biII for
such services. The Company shaLl provide the customer with a
breakdown of local service charges upon request. It,emized toll
statements shall be included in each bill for toII providers for
which the Company provides billing and collection services.

E. If a dispute between the customer and the Company occurs
regarding any bill, prompt investigation will be made and the
results given Lo t.he customer. During the investigation,
disconnection of service wj-I1 not occur provided t,he balance of
the bill not in dispute is paid. If the investigation does prove
the disputed billing is correct under the regulations of the
Commission, and the customer still will not pay the amount due,
the Company may then disconnect service. The customer, or the
Company, Rây make application to the Commission for review.
Their decision will be final, subject only to legal redress as
t.he parties involved may choose to exercise. The Commission may
prohibit such disconnection pending review of the dispuLe.

r,: iü lri il \'ü IE
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Hartington Telecommunications Co., Inc. 
Local Exchange Service Tariff 

SECTION 2. RULES AND REGULATIONS 

Section 2 
10th Revised Sheet 2-16 

2.5 Billing Procedures and Payment Requirements (cont'd.) 

2.5.1 General Policies (cont'd.) 

F. An adjustment of charges for over-billing by the Company will 
be made for the full amount of excess charges. 

G. The Company will maintain records of past customers for a 
period of six months after termination. The Company shall make 
these records available to other utilities engaged in credit 
checks in accordance with Federal laws. 

2.5.2 Taxes and Surcharges 

Any applicable taxes or surcharges which are levied or imposed on 
the Company by any taxing authority or other governmental agency, 
such as the Federal Communications Commission (FCC) or the 
Nebraska Public Service Commission (NPSC) for direct charge to the 
customer shall be added to the customer's regular monthly billing. 
These taxes and surcharges will be charged on a proportionate 
basis to all customers receiving service within the jurisdiction 
of such governmental agency. Such taxes and surcharges include 
sales taxes, federal excise taxes, applicable franchise taxes, 
occupation taxes, license taxes, E-911 Surcharges, Dual Party 
Relay Surcharges, FCC Subscriber Line Charges or other such 
charges as may be mandated by the FCC, the NPSC or any other 
taxing authority or governmental agency having jurisdiction over 
the Company. 

Telecommunications Relay Surcharge - The Telecommunications Relay 
Service (TRS) Surcharge, f/k/a the Nebraska Dual Party Relay 
Surcharge, is three cents ($.03) for the first one hundred (100) (I) 
telephone numbers or functional equivalent per subscriber per 
month. 
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Original Sheet 2-L7

JECTION 2. RUTJES AND REGULATÏONS

2.5 Billing Procedures and Payment Requirements

2.5.3 Insuf f icient Funds Checks

A. Checks on banks will be accepted for payment of biI1s or
other amounts due t,o L,he Company.

B. An Insufficient. Funds Check Charge will apply if the customer
submits payment for service using an insufficient funds check.

C. Upon receipt of an insufficient funds check submitted prior
to the disconnect date, the Company will follow these procedures:

L. The Company will call the bank to verify that there are
adequat,e funds in t,he customer' s account to return the
check.

a. If the customer's bank indicates that adequate
funds do not exist, the Company will attempt to contact
t,he customer by telephone to notify the customer of the
insufficient funds check and to make other payment
arrangements. The customer will be given an additional
5 days to pay the bill by money order or cashierrs
check before being subject to service disconnection.

b. If the bank indicates that adequate funds do exist
in the cusLomer's account, the Company will resubmit
the check for payment and an fnsufficient Funds Check
Charge will apply on the customer's nexÈ biII.

2 - If the check is returned a second time due to
insufficient, funds, the Company will disconnect. service
until pa)¡ment. has been made.

D. If any customer renders two insufficient funds checks during
a twelve (12) month period the Company shall not,ify t,he customer
that subsequent payments must be made by cashierts checks or
money orders.
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Hartingt.on Telecommunications Co. , Inc .

l-,oca1 Exchange Service Tariff
Section 2

Original Sheet 2-1-8

JECTTON 2. RULES AND REGULATÏONS

2.6 Responsibilities of the Customer

2.6.L General

A. Customers of the Company shall be responsible for the prompt
payment. for all services rendered by the Company. Failure to
receive a bill for any given period of time will not relieve t,he
customer of the customer¡s financial obligation. Payments may be
made to the Company business office or authorized collecting
agents, in person, by mail or to employees when authorized in
accordance with t,he t.ariff rate schedules contained herein. Only
properly appointed and identified employees or agents of the
Company are authorized to receive customers' palrments.

B. In no case shalL a customer be required to pay any sum to an
employee of the Company or to anyone alleging tö be an agent of
t.he Company except as provided herein. Any cust,omer who makes
such unauthorized payments may stíl1 be obligated to pay the
Company if the Company is unable to recover all or part of such
sums t.aken by unauLhorized persons.

C. The customer may not damage, tamper wit.h or atLempt to repair
any Company-owned facilities on the customer's premises, or
apparatus connected to such withouL writt.en consent of the
Company. In the evenL there are available evidences that, a
customer manipulates or tampers with any service or Company-owned
facilities, Lhe Company sha11 have t.he right to immediately
discontinue service withouL notice. The customer is responsible
for and shall be liable for damages t,o t.he facilities of t.he
Company caused by negligent or willful acts of the cusLomer or
the customer's aut.horized agents and users, including the
rej-mbursement of the Company for any losses through t,heft, fire,
or vandalism occurring as a result of such negligence.

D. In no case shall the Company be required t.o work in an unsafe
or hazardous condition, or to place in jeopardy or possible harm
its personnel or facilities.

E. The cusLomer agrees t.o notify t,he Company promptly whenever
alterations or nev/ construction on premises owned or leased by
the customer necessiLate changes in the Company's facilities; the
cusLomer agrees to pay t,he Company's current charges for such
changes. :ì
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Hartington Telecommunicat,ions Co., Inc.
Local Exchange Service Tariff

Sect,ion 2
Original Sheet 2-L9

i\
JECTION 2. RULES AND REGUI,ATTONS

2.6 Responsibilities of the Customer

2.6.2 Access to Customer Premises

A. A properly identified employee of the Company shall have
access to the premises of a customer at all reasonable times for
the purpose of conducting business.

B. If after a reasonable effort and. proper notice on the part of
the Company, access cannot be gaíned to the premises, the Company
may discontinue servíce if there is a requirement to do so until
such access can be gained.

2.6 3 Change of Occupancy

A. !,'Ihen a change of occupancy or lega1 responsibility takes
place on any premises served by the Company, notice shall be
given in writing or verbally within a reasonable time prior to
such change. The outgoing customer is responsible for all
service charges, including toll, until such notíce has been
recej-ved by t,he Company.

B. The Company may disconnect service for the former occ
and reconnect service, wit,h a different telephone number,
new occupant.
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Hartington Telecommunications Co
Local Exchange Service Tariff

ïnc. Section 2
Original Sheet 2-20

SECTTON 2. RUT..,ES AND REGU]..,ATIONS

2.6 Responsibilities of the Customer

2.6.4 Crrsl-Õmêr ôwned and Main t-a'ino¡l Êrrrrinmenl. {(.ôAM)

A. Customer provided terminal equipment and customer provided
communicat.ion systems may be connecLed with the facilit,ies
furnished by the Company for telephone services as provided in
t,hese conditions and as set forth in the FCC registration program
contained in Part 68, Chapter 1-, Tit1e 47 of the Code of Federal
Regulations. The customer is responsible for all installation,
operation, and maintenance and compliance t.o all laws, rules and
regulations for equipment and facilíties provided by the customer
for interconnection with the Company's facilities in accordance
with the rules governing customer owned and maíntained equipment
(COAM) as set forth in this section. Any damage or harm caused
by customer actions or failure to act, on the customer side of the
point. of interconnection shall in no way be a Iiabilíty of the
Company

B. Where telephone service
provided terminal equipment
operating characterist.ics of
such as to:

l-. Not. interf ere

is used in connection with customer
or communication systems, the
such equipment or systems shall be

with any service offerings by the

the safet.y of Company employees or

Company.

the2. Not
general

endanger
public.

3. Not damage, require change in or alteration of equipment
or other facilities of the Company.

4. Not interfere with the proper function of the Company's
equipment or facilities.

5. Not impair t.he operation of the telephone network or
otherwise injure t,he public in its use of the Company's
services.

C. Upon notice from the Company that. the cusLomer provided
equipment or system is causing or is likely to cause a hazard or
inteifererrce, the customer shall make such changes as shall be
necessary to remove or prevent such hazard or interference. The
customer shall be responsible for the payment of all Company
charges for visit,s by t,he Company to the customer's premises
wherã a service dif f iculty or trouble report res¡.rtrt.ç; {,rdp 'l' ri,,, i,i
customer provided equipment or facilit.ies. lli,i l'' ''' t' ; :r; I'
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Hartington Telecommunj-cations Co. , Inc
Local Exchange Service Tariff

Section 2

l-st Revised Sheet 2-2I

S" 'TION 2. RULES AND REGULATIONS

2.6 Responsibilit,ies of Lhe Customer (cont'd. )

2.6.4 Customer Owned and Maíntained Equi-pment (COAM) (cont'd.)

D. The Company shall not be responsible for Lhe installation,
operation or maint.enance of any customer provided equipment or
systems. Telephone service is not represented as adapted to. the
use of such equipment or systems. Where such equipment or systems
are connected to Company facilities, the responsibility of the
Company shaI1 be limiLed uo the furnishing, operation and
maintenance of such facilities in a manner suitable for telephone
service. The Company shal1 not be responsible for the through
t,ransmission of signals generat,ed by customer provided equipment
or systems, the quality or defects in such transmission, or the
reception of signals by customer provided equipment or systems.

E. The Company shall not be responsible to the customer if
changes in these conditions or in any of the facj-lities,
operatj-ons or procedures of the Company render any cusLomer
provided equipment obsolete or require modification or alteration
of such equipment or otherwise affect it.s use or performance.

F. Where any customer provided equipment or system is used wit,h
t.elephone service in vioLation of any of Ehese conditions, Lhe
Company will take such immediate action as necessary for the
protection of the network and will properly notify the customer,
in writíng, of the violation. The customer sha1l discontinue such
use of the equipment or system or correct the violation and shaIl
confirm in writing to t,he Company within two (2) days following
the receipL of written noLice from the Company that such use has
ceased or t,hat the violation has been corrected. Failure of t,he
customer to dÍscont,inue such use or to correcL the violation and
to give the requj-red writLen confirmatj-on to the Company wit,hin
the time stated above shall result in suspension of the customerrs
service until such time as the cusLomer complies with the
provisions of this tariff

iii iir il \l ¡i
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2008 Hartington Telecommunications Co., fnc.
Local Exchange Service Tariff

Sect.ion 2

Lst Revised Sheet 2-22

ct

2

.TTON 2. RULES AND REGULATTONS

6 Responsibilities of the Customer (cont'd.)

2.6.4 Customer Owned and Maintained Equi t (COAM) (cont'd. )

G. The customer with COA[4 equipment interfacing with the
facilities of the Company is responsible t,o determine whether
Ehe CO.AIvl equipment is operating properly prior to reporting
any trouble to the Company. The Company is not obligated to
make any tests of it,s facilities until the customer has
completed testing the COAIvt f acilitíes and determj-ned the
t.rouble to be in the Company's equipment. Tf the Company
f inds upon testing that. the trouble was eit,her in the
customer'S inside wire or in the COAM eguipment and not in t,he
Company's equipment, appropriat,e servj-ce charges will app1y.

2 .6 .5 Unauthori-zed AtÈachment.s

Unauthorized atLachments to facilities provided to Lhe
customer may be removed by the Company without. notice. Where
it. can be reasonably deLermj-ned that the customer intended t,o
defraud or avoid payment to the Company, complete service may

be revoked and the cusLomer may be held Iiable for back
charges for services and installatj-on of the unauthorízed
allachmen!, as though the Company had Ínsta11ed the servj-ce.

2 .6 .6 Use of Servic e for Unlawful Purposes

All Company service ís provided subject to the condition that
it will not be used for any unlawful purpose; nor may the
Company operate out,side t,he law or aIlow to be operated any
servj-ce or facilities belonging to the cusLomer, or Lhe
Company, which might be or could become a danger or hazard to
the employees, properLy, or agents of t,he Company or the
public in general. Any damages, ínjurj-es, QT harm caused by
the negligence of the customer shall be the responsibility of
the customer and in no case may t.he Company be held liabIe.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 2

Lst Revised Sheet 2-23

S' 'TION 2. RULES AND REGULATIONS

2 . 6 Respons j-bilities of the Customer (cont ' d. )

2 .6 .7 Damage to Company Facilities

Any damage to Company facilities by customers, contractors or
others must be paid for by the same, if the Company was not
given sufficient notice to locate facilities, usually 48

hours, before commencemenL of Èhe work that endangered Company

facilities.

2.7 Responsibilities of the Company

2.7 .L General

A. The Company's obligat,ion to furnish ]ocal exchange
telephone service is dependent upon its ability to secure and
reÈain, without unreasonable expense, suitable facilities and
rights for such faciliEÍes.

B. The Company shall make its services available to
applicants, without discrimination and in accordance with
applicable Federal, State and Iocal laws and its tariffs, âs
a regulated Company under the jurisdict,ion of the Nebraska
Public Service Commission.

C. Thís Eariff of the Company governs t,he outgoing service of
a customer and in no manner guarantees the customer to the
Same incoming service. All j-ncoming service of a customer
depends upon and is limit.ed by the right of a calling customer
to such service.

D. The Company shall noL be responsÍbIe for the customerrs
conformance to any applicable 1aws, regulations or ordinances,
or f or any harm caused by t,he customer's neglect.
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Hartington Telecommunications Co
I-,oca1 Exchange Service Tariff

Inc Section 2
Original Sheet 2-24

2.7 Responsibilities of the Company

2.7 .2 Telephone Directories

A. Telephone directories, containing an alphabetical listing of
all customers and cLassified adverLisements, are issued annually
wit.hout charge by the Company as it. deems necessary for the
efficient. use of telecommunications service, with a minimum of
one directory per access 1ine. other directories wiII be
furnished at t.he discret.ion of the Company.

B. The customer assumes aI1 Iegal responsibility in regard t'o
the authent,icity of the name listed on the application form and
ultimately in the directory.

C. The Company, except as provided herein, sha1l not be liable
for damage claimed on account of errors in or omissions from its
directories, nor for the result. of the publication of such errors
in the directory, nor wiII the Company be a party to
conLroversies arising between customers or others as a result. of
l-istings published in its directories. Claims for damages due to
errors or omissions in directory lisÈings will be limit.ed to a
pro rata reduction of the charge for t,he affected directory
service. The maximum reductíon is noL to exceed the fu1l amount
of the directory listing charges for the period from the date of
issuance of t.he directory in which the mistake occurred to the
date of j-ssuance of a nevü directory cont.aining the proper
listing.
D. In the case of extra listings in the alphabetical section of
the directory for which a charge is made, the Company's liabilit,y
shall be limited to an amount not to exceed the established rate
for such listing during t.he period which the error or omission
continues.
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Hartington Telecommunications Co
Local Exchange Service Tariff

Inc. Section 2
Original Sheet 2-25

JECTION 2. RULES AND REGULATTONS

2.7 Responsibilities of the Company

2.7 .3 Telephone Numbers

A. The customer has no property right in the telephone number or
any right to continuance of service through any particular
central office. The Company may alter or change the telephone
number or the central office designation, or both, of a customer
whenever, in it.s sole discretion, it may be required to meet
service demands.

B. In cases of a residential household that is divided due to
d.ivorce or separation, the telephone number will remain with the
residence where the service was being provided prior to such
divorce or separation, unless other arrangements are agreed to by
both parties.

4.7 4 Use of Connect.ing Company Lines

Facilities of other local exchange or interexchange carriers may
be used in est.ablishing connections to points not reached by this
Company's lines. In est.ablishing connections wiÈh the facilities
of other such companies, the Company does not assume any
liability for any act.ion of the connecting company-

2.7 .5 Def acement of Premises

The Company shall exercise care in all work done on a customer's
premiseè. No liabilit.y shall attach to the Company by reason of
ãny def acement or damage to t.he customer' s premises result.ing
from the existence of the Company's facilities, or by the
installation or removal t.hereof, unless such defacement or damage
is the result of the negligence of t.he Company, or its employees.

Mti r
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Hartington Telecommunj-cations Co
Local Exchange Service Tariff

Inc SectÍon 2
Original Sheet 2-26

restoration prioity
to: Medical, Fire,
Defense and other

SECTÏON 2. RULES AND REGUT-,ATIONS

2.7 Responsibilities of t.he Company

2.7 .6 Service Interruption

A. In the event of a service interruption,
will be given to provide emergency services
Law Enforcement, Highway Maintenance, Civil
utilities.

B. The Company does not guarantee uninterrupted service. In the
event the customer's service is interrupted and service outages
are properly reported by the customer and for which the customer
is not at fault., nor negligent, an adjustment t.o the regular
monthly service charge is allowed as follows:

1. No allowance is given for a service outage whose
duration is less than twenty-four (24) hours after receipt
of t,he outage not.ice from the customer.

2. In the event t.he cusLomer's access line service is
interrupted in excess of twenty-four (24) hours after being
reported or found to be interrupted, the Company shall, upon
request, refund the pro rata portion of t.he month's charge
for the period of days during which such access }ine service
\¡¡as interrupted. Provided however, íf access line service
is interrupted as the result of widespread disaster, and
other than by the negligence or willful act of the Company,
no refund shalI be required unless the access Line service
remains interrupt,ed for a period in excess of seven (7)
days. This refund may be accomplished by a credit on a
subsequent bill for local exchange service.

C. Customers eligible for a refund shall notify the Company,
specifying the outage period, date and t,ime of restoration. The
Company wi11, upon verification, make appropriat.e adjustment.s in
a future billing to the customer. No other liability shall in
any case attach to the Company due to interruptions of service.

Issued: May 27 , ]-997 Effective: June 6, L997



Hartington Telecommunications Co
Local Exchange Service Tariff

Inc. Section 2
Original Sheet 2-27

JECTTON 2. RUI,ES AND REGULATTONS

2.7 Responsibilities of the Company

2.7 .7 Limits of Company Liability

A. The Company will exercise at1 reasonable diligence to furnish
and deliver regular and continuous service to the customer but
will not be liable for damages caused by int,erruption, shortages,
irregularities or failures due to accidents, interference by
third parties or conditions beyond t.he reasonable control of the
Company.

B. When, in the judgment of t.he Company, the continued provision
of service becomes unsafe ì or where Federal, State or local
regulat.ions place operational restriction(s) upon t,he Company
because of unsafe or hazardous siLuations, or other unusual
conditions including strikes or lockouts; service as provided for
in this tariff may be temporarily suspended by the Company- In
so doing, the Company shall endeavor to minimize such suspension.
However, the Company assumes no liability for the inconvenience
or damages suffered by the customer during such periods.

C. The Company reserves the right t.o temporarily suspend service
when repair, modification or improvement to the system is
necessary. If not precluded by emergency conditions, the Company
will make a reasonable effort to give notice to the customer
eit.her through the use of public media or individual
communication. Repairs or improvements will be completed
expedit.iously and so far as it, is reasonably possible, the work
will be performed at a t.ime that will cause the least amount of
inconvenience to the customer.

D. The customer's facilities and equipment sha1l conform Eo all
applicable laws, regulations, oI ordinances as may be effective
and the conditions of this tariff. The Company does not express,
imply or warrant t.he adequacy, safety or other characterist,ics of
cusLomer-owned or operated equipment of virtue of any inspect,ion
or rejection of facilities. The Company shall not be held liable
in any way for customer-owned and maintained equípment. which
causes or may cause a hazardous, unsafe or dangerous condition,
or threatens the health of others, even though such facilities
were inspected by the Company.
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Hartington Telecommunications Co., Inc
Local Exchange Service Tariff

Section 2
Origj-na1 Sheet 2-28

JECTTON 2. RULES AND REGULATTONS

2.8 Customer Complaints

A. Customer complaints against the Company shall be made first
directly t,o the Company. The Company shall allow complaints to be
accepted and processed in a simple manner and form. Every complaint
shalI be promptly investigated in a fair manner and the results
reported to the complainant. If the report of the investigation is
made ora1ly, the Company shall provide the complainant, upon reguest,
the report in writing. If the Company fails to resolve a complaint t,o
the satisfaction of the complainant, the Company shalI, upon request,
inform the complainant of the availability of the Commission to review
the Company's j-nvestigation and the Company sha1l provide the
complainant with the address and telephone number of the Commission:

Nebraska Public Service Commission
300 The Atrium, L200 trNrr Street
P.O. Box 94927
Linco1n, Nebraska 68509-4927
(402) 47r-3101-
(8oo) 526-0017

B. The Company shall refrain from suspending or terminaEing servíce
for non-payment during t.he pendency of a complaint before the Company
or t.he Commission, unless otherwise provided by the Commission;
provided however, that. as a condition of continued service during the
pendency of such dispute, a customer shall pay the undisputed portions
of any bill for service.

ìii;'ti,
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JECTION 2. RULES AND REGULATIONS

2.9 Special Services and Construction

A. All rates and charges set forth in Ehis tariff are for the
provision of service, equipment, and facilities in normal locations,
ánd. under normal working conditions as defined by the Company. When
special installation, construction or modification of facilities,
equipment, operations or services is required or when other unusual
service ís performed, additional charges may apply and will be
developed as such condit,ions require. Special charges may arise when,
at the request of the customer, the Company constructs or installs
facilit,ies in order to provide service, er undergoes significant
changes in operation to provide the requested service, and one of the
following conditions exisL;

L. There is no general requirement for the facility or service
other than that of the customer requesting the facilit,y or
service.

2. The facilities or service are of a type other than that
which the Company would normally provide.

HartingÈon Telecommunications Co
Loca1 Exchange Service Tariff

3. the
greater
t.han it
initial

4. The
expense

ïnc.

Company must purchase, construct or otherwise incur
expènsè Lo provide the requested facilities or service
would otherwise deem necessary in order to fuIfill t'he
service requirement.

Company is required to expedite service at a gireater
than t,hat which it would otherwise incur.

Section 2
Original Sheet 2-29

or
under

5. The Company constructs or provides temporary facilities
service for a period during which permanent facilities are
construction or not required.

6. The revenue to be derived from the service is not sufficient
to warrant the Company assuming special construction or service
costs.

B. Special services and facilities, may be furnished pursuant to
speciãI contract for such period as may be agreed upon, provided-such
sþecial service or facility or the use made thereof is not unlawful
and does not interfere with the telephone service furnished by the
Company .i il, ','j 
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Hartington Telecommunications Co
L,ocal Exchange Service Taríff

2.
and
or

Inc. Section 2
Original Sheet 2-30

JECTION 2. RULES AND REGUT-,ATTONS

2.9 Special Services and Construction

C. In the event any such special service or facílity or the use made
thereof interferes with the furnishing of telephone service by the
Company, the Company may terminate such contract and cease to furnish
such special service or facility after thirty (30) days written notice
to the customer.

D. Applicants who desire special services and construction normally
covered by the tariff may request an esLimate of the cost, time to
construct and probable monthly recurring charge for the provision of
such servíces. The Company witl arrange for an inspection of the
property and take whatever action necessary to develop the appropriate
cost estimate as soon as possible. Special construction estimates
sha1l take into account aII pertinent information regarding the
Company's plans for expansion and new construction, other service
pot.entials, additional customers and related information.

E. Upon completion of the est.imate and approval by t.he Company, the
applicant,s mâ1rr at t.heir option, do any of the following:

l-. Contract with the Company t.o construct the required
facilities in accordance with Lerms and conditions to which both
parties mutually agree. Such contract shall not be va}id, nor
binding on either party until approved by the Company.

Notify t.he Company that. the application is being wit,hdrawn
termiñaLe furt.her proceedings without, incurring any liability

obligat.ion.
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HarLington Telecommunicat,ions Co., Inc.
Local Exchange Servj-ce Tariff

Sectíon 3
Original Sheet 3-L

)

JECTION 3. SERVTCES AND APPI,TCATION OF RATES AND CHARGES

3 . L Loca1 Exchancre Servi-ce

3.L.L Description of Local Exchange Service

Local exchange service is availabLe to the general public through
facilities owned and operated by the Company. In addítion to
providing for communication between statíons within an exchange
area, local exchange service is used to establish and maintaín
connections bet,ween an exchange station and ot,her facilities in
connection with interexchange service.
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Hartington Telecommunications Co
Local Exchange Service Tariff

lnc.

5. In any locat,ion where the listing of service at
location indicates a business, trade or profession,
as specified beIow.

,;ri,

Section 3
original Sheet 3-2

that
except

JECTION 3. SERVTCES AND APPLICATTON OF RATES AND CHARGES

3. L Local Exchange Service

3.1.2 Application of Rates

A. Rates for local exchange service are applied per access line
ord.ered by the customer. The access line rate for local exchange
service eñtitles the customer to ca1Is to al1 local stations
connected to a central offlce of the same exchange.

B. Access line rates may vary depending
for which the customer requests service.

upon the exchange area

C. Business and Residence Access Lines are available from the
Company. Business Access Line Rates will apply at the following
locations:

1. In offices, stores, factories, mines, and all other
places of a strictly business nature.

2. In churches; offices of hotels, halls, and apartment
buildings; quarters occupied by clubs or lodges; public,
private or parochial schools or collegest hospitals,
libraries and ot.her similar institut'ions; and at pay
st.ations. In boarding houses, except as noted in Section
3 .1. 2 .D.2 .

3. At residence locations where the customer has no other
regular business telephone and when directory advertising or
otñer forms of business advert.ising, including but not
limited to let¿erheads, business cards and billboards, are
used in association with such locat'ions or numbers.

4. At residence locations, when an extension statíon or
extension bell is located in a shop, office, or other place
of business.

Issued z May 2"7 , 1997 Effective: June 6, ¡.997



Hartingt,on Telecommunicatíons Co., Inc.
Local Exchange Service Tariff

D. Residence Access Line Rates
locat,ions:

Section 3
Original Sheet 3-3

JECTION 3. SERVICES AND APPLTCAT]ON OF RATES AND CHARGES

3.1 Local Exchange Service

3.1.2 Application of Rates

6. At residence locations where the customer has no regular
business phone and his/her principal income is derived from
public sale of goods or services (as in the case of
distributors of household products or carpenters who
contract t.heir services) .

1. In a location used exclusively as a
except as provided in Sect,ion 3 . l- . 2 .C.

apply only at the following

private residence

2. In private apartments of hotels, rooming houses, or
boarding houses where service is confined to the customerts
use, and elsewhere in rooming and boarding houses which are
not advertised as a place of business or which have less
than five rooms for roomers or which furnish meals Lo less
than ten boarders, provided busj-ness listings are not
furnished -

3. In the place of residence of a clergyman or nurse, and
in the place or residence of a physician, surgeon, or other
medical practitioner, dentist or veterinarian, provided the
customer does noL maintaín an office in the residence.

E. Service Connection Charges will apply to all customer orders
for Local Exchange Service access lines from the Company. A
Premises Visit Trip Charge may also apply if connection of the
cusÈomer's service requires an employee of the Company to visit
the cusLomer's premises.

F. From t.ime Eo Eime, the Company may offer special promotions
waiving the monÈh1y rates or installat,ion charges for cert.ain
features or services.

Mn
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llarÈington TelecommunicaÈione Co.,
Local Exchange Servlce Tariff

r.19y.21.L997 1ø:59Êr'1 TELEC 4ø? 395 øø65 N0. ø87 P.?/9

SeetLon 3
OrigÍnal Sheet 3-4

3 . X l¡ocal FxehA;nge Serwi ee

3 . L.3 Vaeat'i on Ra!Ê Servi ce

A. Upon request of, the cust,omef , -local cxehange- eenrLce. may be

u"*polu"ily'Euepenãed f,or -a period of one t,o twel-ve monchE. No

"""rrlãã 
wiit be-provided during che period of sueBeneion.

suspension or reetãrãl-ðt service rna! uegin ol any work day of
*r.-*óãih provide¿-rãaeonable advance notice fe provided by the
cugfomer -

B. During thc period of eelice syrsgeneion, the reductlon in
rate f,or locaf rxå[angã-eèrvice wil].-noÈ exceed.fifty Percênt' of
the customer,E normal-tot.al local exchange eelrrice chargee.

Inc

gECTION 3, SERVTCFS AIVD ÀpPLf CÀlrorr oF RATES A¡In CI{AIÈGES.

C. Service Connection Charges wil'I apply when the cust'ometr's
fulL service is restored'

3.L,4

B. Service Connection Clrarges will- appty wtren the cust'omerrs
full servicc is reet'ored.

Te1 eghoqP- Number llokl

À. Following canceltation of serr¡ice-, upon requeet-of the
cusromer, u tuIã;h;;ã-""ttber may not Ée leaeeigned. for a period
up to six montil: Thie ee!¡¡iee- reE erves the télephone number in
ðõ*pã"i-ã"r.áUáäãå ""ã-p"ñit" 

a custoner Eo chargè ca11s, while
iiaieting, to the resen¡ed teJ.ephone number'
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Hartington Telecommunications Co.
Local Exchange Service Tariff

ïnc Section 3

Lst Revised Sheet 3-5

SECTION 3. SERVICES AND APPLICAT]ON OF R.A.TES AND CHARGES

3.2 Line Extensions

3 .2.1 l-,ine Extensíons to Temporan^y Locations

Service may be furnished to a premises of a temporary nature
which may not remain in a fixed location for any consj-derable
length of time, such as a trailer house. If the Company
determines that service may not be in place for a sufficient
amount of time to recover its cost, then the customer may be
required. to pay the entire cost of the new construction necessary
to establish service, includíng charges for the first three-
tenths of a mile.

3.2.2 Line Extensions to Permanent Locations

Under normal conditions, the Company will extend its lines
to provide new servj-ce to applicants within its exchange
areas, without charge, if the applicant is within one-half
of a mile from existing facilíties. Should multiple
applicants desire service at one location, the Company
will extend its facilities one-half of a mile for each
applicant.

3.2.3 Provision of Private Riqht-of-Wav

Where required by the conditions, applícants for line extensions
shaIl provide without expense to the Company, private right-of-
way parallel to the public highway; such right-of-way shal1 be
free from tree interference and shal1 be otherwíse suitable.

iEr rC; ii,

FEB - 3 2020

NPSC-Comm. Dept.

T

I

I

I

I

I

T

D

fssued: February 3, 2O2O Effective: February 15, 2020

I.i !LJ



Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 3

l-"t Revised Sheet 3-6

SECTION 3. SERVTCES AND APPLICATION OF RATES AND CHARGES

3.2 Line Extensions

3 2.4 Other Requlations

A. The construction charges assessed an applicant or
shall be paid in advance.

applicants

B. Palrments for construction of line extensions are not
refundable, except at the díscretion of the compâflY, and no
credi-t will be allowed for future instal-lation on line extensíons
constructed under these regulations.

C. If an applicant reguests service and new facilities must be
constructed, but the applicant does not have a domicile at the
location, prepalment of all new construction charges will be
required. When a home has been completed, the Company will
refund the charges for three-tenths of a mile.

D. The Company is in no way responsible for any claims by
housing developers, housing contractors, real estate
salespersons, oT others in regard to what type of service will be
provided or when such service wilt be provided.

3 .2.5 Appf ication of Rates

A. If the requirements of an applicant or group of applicants
exceeds the provisions listed in Section 3.2.2., construction
charges in excess of the allowances described in Section 3.2.2.8
will apply. The construction charges for line extensions will be

apportioned equally among all applicants of a group.

B. Where construction charges for line extensíons are
applicable, the Excess Construction Charge shall be applied per
one tenth (L/]-o) of a mile or any fraction thereof.
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Hartington TelecommunicaÈions Co., Inc.
Local Exchange Service Tariff

.TTON 3. SERVÏ CES AND APPLTCATTON OF RÄTES AND CHARGES

3 Leased Cable Pairs

3 .3 . 1- General

Section 3

Lst Revised Sheet 3-7

q'

3.

A. Leased Cable Pairs or channels for services not specifically
named elsewhere in this Catalog, Such aS for off-premises
exgensions, PBX or key system tie 1ines, alarm circuits, control
circuits, meLeríng cj-rcuits, non-Èelephone circuits, oT any other
circuit that does not reguire use of the central office switching
equipment, wilL be furnished where facilities are available and
where, in the judgment of the Company, the use to be made of such
channels is not contrary to regulations.

B. For such Leased Cable Pairs or channels, the Company will
determíne, at its sole discretion, to either bridge service in
the central office, brj-dge service at the pedestal or insÈaII
standard drop cable to provide facilities between the customerrs
primary location and the off-premises location.

C. The Company is not obligated to furnish channels with a

transmission leveI of a better grade than círcuits used for
normal telephonic communication and will do so only if physically
and economically practicable from the Companyrs standpoint.

D. The customer musL agree that the volume of electrical or
voice frequency on such channels will be maint.ained at a level
sufficiently 1ow so as not to cause interference with other
services of the ComPanY.

3.3. 2 Off-Premises Extensions

A. Off-premises exLensions, or combination main stations, are
provided, subject to the availability of facil-ities, to cusLomers
who desire Èo be able to answer incoming calls for one access
line at Lwo or more locations. Outgoing calls can be made from
eiLher 1ocation. The customer must subscribe to access service
in the same exchange where the off-premises extension is desired.

1l; tü ii: Il V tE
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Hart j-ngton Telecommunications Co. , Inc
Local Exchange Service Tariff

Section 3

l-st Revised Sheet 3-8

1TION 3. SERVTCES AND APPLICATION OF RÀTES AND CHARGES

3.3 Leased Cable Pairs (cont'd. )

3 .3 .2 Of f -Premises Extensions (cont,'d. )

B. Off-premises extensions may be provided in connecLion with
either residence or business accegg line service; however,
such extensions will only be provided on the premj-ses of
parties that, in the sole discretion of the Company, are
affiliated with each other.

C. When a cusLomer requesLs the installat,ion of an off-
ful-filI the request Lo extend a service line to a protecLive
device at, the of f -premises locat,ion. The Companyts Inside
Wiring Maintenance Plan does not apply to the buried portion
of the off-premises facility and a separate Tnside Vfiring
Maintenance Plan would need to be purchased to apply to the
off-premises locatj-on, if desired by the customer. All other
applicable requirements for Customer Owned and Maintained
Equipment (COAM) and Customer Owned Premises Wire (COPW) shaIl
appIy.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Sectíon 3
Original Sheet 3-9

('l

SECTION 3. SERVICES AND APPLICATION OF RATES AND CHARGES

3.3 Leased Cable Pairs

3 . 3 . 3 Non-switched Loops

A. Non-swit.ched dedicated circuit pairs (e.g. radio 1oops, alarm
Ioops, and other private non-telephone loops) that rouÈe t,hrough
the main dístribution frame and t,erminate in the local calling
area wíll be subject to requirements for COAM and COPW. If the
required facilities are not in place from the customer premises
to the nearest Company pedestal, Special Construction terms shall
apply.

B. Customer premi-ses wiring at the off-premises location will be
subject to requirements for COAI4 and COPV{.

EGE Il Tf
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Secti.on 3
Original Sheet 3-10
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r- .,( lecrroN 3. SERVICES AI\TD APPLICATION OF RI\TES AI{D CHARGES

3.3 Leased Cable Pairs

3.3.4 Applicatíon of Rates

A. For all Leased Cable PaÍrs a nonrecurríng installation charge
equal to the Service Connection Charges shal1 apply. In
addition, a Premíses Visit Trip Charge shall be assessed, if
applicable.

B. For off-premises extensions, a monthly recurring rate will
apply. In addit,ion to the nonrecurring charges descrj-bed in
3.3.4 4., a dístance sensitive nonrecurring rat,e may app1y.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

S,- 'TTON 3. SERVTCES AND APPLTCATION OF R.A'TES AND CHARGES

3 .4 Forei-gn Exchange Service

3 .4 .L General

i-sr Revi=.u r;::;'r":,-i

A. Foreign Exchange Service is exchange service furnished to a

customer from a central office of an exchange ot,her than the one

that normally serves the area in which the customer is located.
Thís service is available to eit,her residence or business

customers but will not be provided for resale.

B. For the purpose of this t,ariff the term "Foreign Exchangeu

shall mean the exchange from which Foreign Exchange Service is
furnished. The term nNormal Exchange" shall mean the exchange
normally serving the area in which the cusLomer's premises is
located.

C. Foreign Exchange Service does not come within the Companyrs

general undertaking, nor does the Company obligaEe itself to
furnish such service generally; however, the Company will do so,
at its option, where facilities of such a character are available
as will permit satisfactory telephone Lransmission, and where the
service is warranted by the círcumstances involved.

D. Foreign Exchange Service will be furnished only at one

Iocat,ion or premises for each channel or circuit. Private Branch
Exchange (pBX) tie lines that provide access Lo the Foreign
Exchange switched network shal1 be considered to be Foreign
Exchange Service.

E. Where the Normal Exchange is operated by this Company, Foreign
Exchange Service is furnished only on Lhe condition that the
applícanL is a cusLomer to busíness or residence access line
service, or PBX service, in the Normal Exchaû9ê, and at the same

location where such service is proposed to be installed. Under
t.his condj-tion, when a Foreign Exchange Service customer
discontinues Normal Exchange service, the Norma1 Exchange shal1
immediately notify such Foreign Exchange customer and Foreign
Exchange business office, thaL the Forei
be dj-scontinued ten (10) days thereafter

gn
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3 Foreiqn Exchanqe Service (cont'd. )

3.4.L General (cont'd. )

F. Where the Foreign Exchange is operated by another telephone
company, Foreign Exchange Service will be provided only when
satisfactory arrangements can be negotiated with such company
Lo furnish a portion of t.he necessary facilities.

G. Each telephone company shall directly bill the customer for
its own portion of a Foreign Exchange circuit.

H. The use of Ehe service is limited to the customer and Lhe
cusLomer's employees for business purposes, and in the case of
residence servj-ce, to the members of the customerrs immediate
household. Foreign Exchange Service calls will be further
limited to calls to other stations of t,he Foreign Exchange.
If any customer subscribing to this service is found to be

transferring or transmitting messages for parties other than
authorized above, in the Normal Exchange area through the
Foreign Exchange, Such customer and Foreign Exchange business
offj-ce shaLl be notified that the practice must be discontinued
or the Foreign Exchange Service may be t.erminated ten (10) days
after the dat.e of such notice. The Company will install toII
restrictors on all Foreign Exchange Service lines to prevent
these lines from being used for toII caIIs.

3 .4 .2 Applicat,ion of Rates

A. Foreign Exchange Service will be furnj-shed aL the Voice
Grade Special Access rates contained in the NTA Access Tariff.
Where the facilities and/or equipment are not available, and
excess construction cosLs, special operat.ing expenses, andfor
other special considerations are incurred in making such
service available, the cusLomer may be required Lo pay an
additional charge to cover all or a portion of such unusual
expenses, oT be required to contract for service beyond the
initial period, or both.

i;. tt'
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Local Exchange Service Tariff

Section 3

l-st Revised Sheet, 3-L2
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Hartingt.on Telecommunications Co

Local Exchange Service Tariff
Inc Section 3

2nd Revised Sheet 3-l-3

"CTION 3 SERVICES AND APPLICATION OF RATES AND CHARGES

3.4 Foreign Exchanqe Service (cont'd. )

3 .4.2 Application of Rates (cont'd. )

B. In cases where Foreign Exchange Service is requested by
a customer of another telephone company into an exchange of
Lhe Company, installation, channel mileage and business
access line charges wilL aPPIY.

3.5 Touch Tone Service

3 .5 . 1- General

Touch Tone Service allows the customer to use button-type
dialing equípment, to send audible voice frequency tones to
the central office. Generally this service provides faster
connecLion than Rotary Dial Service that uses rotary-type
equipment to send dial pulse signaling to the central office.

3.5.2 Application of RaLes

A. Touch Tone Dialing is incl-uded in the customer's rate for
residence or business access line service. Customers ordering
new access line service or requesting moves of their access
line service wilL receive Touch Tone Dialing, excepL upon
special request for Rotary Dial Service. Customers
specifically requesting Rotary DiaI Service will pay the same
rate for that service aS for access l-ine service with Touch
Tone.

(M
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B. No service charges
change from Rotary Dial

will apply to cusLomer requests to
to Touch Tone Service.
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Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 3
Original Sheet 3-14

' JpctroN 3. snRvrcgs Ar{p Àppr-,rcATroN oF RATEs ANp cHARcEs

3.6 To11 Restriction

3 .6 .l- General

A. Standard To11 Restriction aIlows a customer to restríct use
of the customer¡s access line to local calls. Access lines may
be restrícted from placing rr1+rr and rr0+rt calls.

B. Customers with Customer Owned Coin Operated Telephones
(COCOTg) desiring to restrict the COCOTs from access to rr1+rr

billÍng of long distance calls must order To11 Restriction from
the Company.

n
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Hart,ington Telecommunications Co., Inc.
Local Exchange Service Tariff

Sect,ion 3
Original Sheet 3-1-5

tl\ JECTTON 3. SERVICES AT\TD APPLICATION OF RATES AND CHARGES

3.7 Trunk Hunting

3.7 . L General

In instances where more than one access line terminates at the
cusËomerrs residence or business, trunk hunting is available;
however, in certain situations, one or both telephone numbers
must be changed to provide t.he service. The access lines or
trunks are arranged in such a way that an íncoming call will be
passed to the next available line ín sequence should the number
dÍaled be in use.

3.7 .2 Application of Rates

A. Trunk Hunting is charged at monthly rates per trunk/access
line; however, the charge is not applied to the last trunk/access
lj-ne in the hunt group. Trunk Hunting charges are in addition to
monthly charges for Access Line Rates.

B. Tf Trunk Hunting is ordered at the time Loca1 Exchange
Service is initially ordered, no additional service charges will
apply.

C. Changes of existing service to Trunk Hunting after the
initial order for Local Exchange Service will require payment of
Service Connection Charges.

nl
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Hartington Telecommunications Co., fnc.
Local Exchange Service Tariff

Section 3

2nd Revised Sheet 3-l-6

S' 'TON 3. SERVICES A}üD APPLTCATÏON OF RATES AND CHARGES

3.8 Cent.ral Of f ice Features

3.8.1- Custom Callinq Services

Depending on the type of cent,ral office switching equipment in
an exchange, certain optional calling features may be available.
These opt.ional feaLures offer customers conveníence and greater
control over the use of their Lelephones. These groups of
features are generically referred to as Custom Calling Services
and Advanced Calling Services.

A. CaII Waiting informs a customer with a tone during
conversaLion t,hat anot,her call is waiting to be answered. This
feature alIows the customer to put the current call on hold and
answer the incoming call or alternate between the caIIs.

B. Cancel Call Wait.ing is an enhanced Cal1 WaiLing feature that
a1lows the customer t.o disable Call Waiting for the durat'ion of
a particular caIl.

C. CaIl Forward-A1l Calls alLows the cusLomer to temporaríly
forward the customerrs incoming calls to another number of the
customer's choice.

D. CalI Forward-No Answer allows the customer t.o temporarily
forward incoming caIls to anot,her number of the customer'S
choice, after a certain number of unanswered rings.

E. CaII Forward-Busy allows the customer to temporaríly forward
incoming calls to anot,her number of the customer'S choÍce, only
when the customer's line is busY.

F. CaIl Forward-Remote Access allows the customer to activate
or deactivate the call forward feature from a remote location.

G. 3-Way Calling allows the customer to add a third party to
an existing phone conversation or put a call on hold and place
another caI1.

H. B Number S

frequently call
eed 1 allows the customer to reach eight

fr q',r \$'Ë a one digit code.
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.CTION 3. SERVICES AND APPLTCATION OF R.A'TES AND CHARGES

3.9 Central Office Features (cont'd. )

3.8.1- Cus tom CalIinq Services (cont'd.)

I. 3O Number Speed Calling allows the customer to reach
thirty freguently cal1ed numbers by dialing a two digit code.

3 . 8 .2 Advanced Callinq Servj-ces

A. Caller Ïdent,ification (Caller ID) Name and Number allows
the customer to view the calling party's name and number,
including non-published and non-listed numbers, prior to
answering a call. This service reguires a customer provided
display device.

B. Caller ID Blocking allows the customer to restrict
his/her name and telephone number from being released to
called parties, ofl an ongoing, P€r-Ij-ne basis. The caIled
party will receíve a "private" message instead of the calling
party'S name and number. The cust'omerrs name and number will
be released when calling 8XX, 900, or gLL numbers.
(Customers may activate a blocking feature on a per-cal]
basis at, no charge by dialíng an activation code before
initiating each call ' )

HarLington TelecommunicatÍons Co., Inc.
Local Exchange Servj-ce Tariff

C. Warm Line alIows
automatically dialed 30
hook.

Section 3

]-st Revised Sheet 3 - 1-6 . 1-
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a predesignated
seconds af t,er the

number to be
phone goes off-

D. Anon)¡mous Caller Rejection allows a Caller ID subscriber
Lo reject incomj-ng cal1s which have deployed Caller ID

Blocking.

E. Automati-c Callback aIlows the customer to redial the
last number called, regardless of whether the original call
was answered, unanswered or busy. The system will monitor
the calling and called lines and attempt to connect the call
for up to 3O minutes. The customer may deactivate the
feature when desired.
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authorization code may
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Sect,ion 3

Lst Revised Sheet 3-L6.2

Èq,. 
.TTON 3. SERVICES AND APPLTCATION OF RATES AND CHARGES

3 . I Central Of f ice Feat,ures (cont 'd. )

3.8.2 Advanc ed Callins Services (cont'd. )

F. Automatic Recall- allows the cust,omer to input a code to dial
the number of the last part,y that called or atLempted to call
the cusLomer's number. Before the number of the last caller is
dialed, Lhe number is announced so that the customer can decíde
wheLher to place the call.

c. Distinctive Ringing/feen Service allows the customer to have
up to two telephone numbers on the same access line with unique
ringing patterns. If the customer also subscribes to CaIl
Waiting, the same unique ringing patterns correspond.

H. Selective Ringing alIows a customer to program a lis! of
special caIlers. When those callers make calls to the customer,
a special ring announces the cal1s. If t,he customer also
subscribes to CaIl Waiting, the same unique ringing patterns
correspond.

I. Selective CaIl Rejectíon allows the customer to create a

list of specific phone numbers from which calIs will not be
accepted. An announcement informs t,he calling parties on the
list Lhat the customer is noL receiving ca1Is.

,J. Selective CaIl Acceptance aIlows the customer to creaLe a
preselected list of phone numbers from which they will receive
ca1Is. Callers from numbers not on Lhe list receive an
announcement that informs them that the customer is not
accepting calls.

K. SelecLive Ca]l Forward allows the cusLomer to create a lisL
of phone numbers thaL will be forwarded when caIled from. Ca11s

from numbers not on the list will not be forwarded.

L. Super Speed Cal1 aI1ows the customer to establish a speed
call list by using names insLead of two digiL numbers from the

The customer with the aPProPriate

ì

':)
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mainÈain list.
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Hart,ington Telecommunications Co., Inc
Local Exchange Servj-ce Tariff

Section 3

2nd Revised Sheet 3-L6.3

s'. -îroN 3. SERVTCES AND APPLTCATION OF RÄ'TES AND CHARGES

3. B Cent,ra1 Of f ice Features (cont'd. )

3.8.2 Advanced Callinq Services (cont'd.)

M. Advanced l-+ Per CaIl Restriction alIows a customer to only (Y)

dial a L+ call if the person dialing inputs the ptop.t 
I

auLhorization code for each call I

I

N. Advanced l-+ CalI Restriction alIows a customer with an 
I

authorizaÈion code to allow or deny all L+ calling. I

(M)

O. Customer Origínated Trace allows a called party to initiate
an automatic trace of the l-ast call received. Customer
Originated Trace is available on a usage basis on1y. After
receiving the call which is to be traced, the customer dials a

code and the traced telephone number is automatically senL to
the Company for further action. At the customer's request, the
results of a trace wilt be furnished t,o Iega11y constituted 1aw

enforcement agencies or aut.horities. The customer origínat,ing
Lhe trace will not. receive the traced telephone number. The

company is not liable for damage if, for any reason, the
customer originated Trace attempt is not successful.

p. Find Me allows the customer to specify up Lo six (6)

telephone numbers to be dialed at the same time or in succession
when he/she receives a ca1I. IL alerts the caller that it is
attempting to locate the caIled party and to stay on the Iine.

O. Telemarket,ing Ca1l Screening intercepts unknown and out-of-
area calIs before the customer's telephone rings, and an
announcement ís played t,hat inst,ructs Lelemarketers to hang up
and add t.he party to t,heir Do Not Catl lisÈs. Ot'her unknown and

out*of-area callers are asked to dial rrlrr or stay on the line
to be connected Eo the caIled party.

(N

I

I

I

I

I

I

I

I

I

I

(N

Iri
' r--'\iìitlli

ih G, [: tl \w IE

iIiJÓ

f,l l-!)C -tiornnr. De¡rt

Issued: March 21, 2008 Ef f ect,ive: April I, 2008



Hartington Telecommunications Co., fnc
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Section 3

Lst Revised Sheet 3-L7

SI ]ION 3
l

SERVTCES AND APPLICATTON OF RATES AND CHARGES

3.8 Central Office Features

3.8.3 Application of RaÈes

A. Central Office Features are charged at monthly rates per
access line/trunk. Central Office Features charges are in
additíon to monthly charges for Access Line/Trunk Rates.

B. Customers ordering Central Office Features may purchase
features in packages. The customer may designate certain
combinations of features and receíve a discounted raLe for the
package.

C. Service Connect.ion Charges may apply for ordering Central
Office Features.

D. From t,ime to Lime, the Company may offer special
promotions, waiving monthly rates or installation charges
associated with central office Features or packages.
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Hartington Telecommunicat j-ons Co. , Inc.
Local Exchange Service Tariff

sr -'''rON 3. SERVICES AND APPLICATTON OF RATES A}ÍD CHARGES

3 .9 Presubscrj-p tion and Preferred Carrier Freeze

3 . 9. 1- General

Section 3

3rd Revised Sheet 3-1-B

A. Presubscription is t,he process by which end user cusLomers may

select and designate to the Company an interexchange carrier to
p1ace, without any special codes, their interLATA and intraLATA
calIs. Preferred Carrier Freeze prevent.s a change in a cusLomer's
intraLATA or interLATA long distance carrier selection unless the
cusLomer gives the Company express consenL to change the carrier
selection.

B. An end user may select a primary interexchange carrier (PIC)
for all of it.s Iines, or it may indicate a different inLerexchange
carrier for each of ít,s lines. Customers desiring to freeze their
choice of long distance carrj-er(s) musÈ sign a letter of agency
with t.he Company. This documenL permits the customer to specify
the telephone numbers which are to be frozen and the services
subject to a freeze, i.ê., intraLATA tolI andfor interLATA toll.

C. CusLomers will be unable Lo change their long distance carrier
selection for the specified telephone number(s) until they give
wrj-tten or verbal authorizatíon to the Company. When the customer
is lifting the freeze oralIy, Lhe Company may ask questions to
verify a customer's identity, such as socj-al security number or
date of birth.

3 . 9.2 Applicat.ion of Rates

A. After the end user's init,ial selection of an interLATA and
intraLATA carrier or the designaLion that they do not want to
presubscribe to any interexchange carrier, the end user will be
charged a carrj-er change charge(s)for any changes in selection(s) .

B. In the evenÈ t,he end user is incorrectly presubscribed due to
misassignment on the part of t,he Company, no charge wíIl apply.
For misassignment due to error on the. e

carrier, see NECA Tariff FCC No. 5 LOiEilTTEil
t (M)
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Lst Revised Sheet 3-19

S' 'TON 3. SERVT CES A}TD APPLICATTON OF RATES AND CHARGES

3.9 Presubscrip tion and Preferred Carrier Freeze (cont'd.)

3.9.2 Application of Rates (cont'd.)

C. A nonrecurring Preferred Carríer Freeze will apply Lo each
lj-ne frozen. No charge applies when the customer lifts the
freeze.

3.l-0 Directory Listinq Service

3.10.1 General

(l¡

I

l

I

I

I

( tt't

A. The regulations for directory listings, as provided in this
section of t.he tariff, apply only to the information records and
the alphabetical directory or that. section of the directory
containj-ng the regular alphabetical list of names of customers.

B. The alphabetical list of names of customers is designed
solely for the information of calling parties. Special
arrangtements of names are noL permitted, nor is any form of
listing permitted which does not facilitate directory service
or is otherwise objectionable or unnecessary for purposes of
ident,if ication.

C. The Company reserves the right, to limit the amount of space
that a listing will occupy in the directory by use of
abbreviations when, in its judgment, the cl-earness of the
listing or the identification of the subscriber is not thereby
impaired.
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APPLICATTON OF RATES AND CHARGES

Section 3

]-st Revised Sheet 3-20

sr ION 3. SERVICES ANDT
I

3. L0 Directory Listinq Service (cont' d. )

3. L0.2 Primarv Lis tinq

A. Each subscriber is entitled to one free directory listing,
termed the Primary Listing.

B. A primary Listing will be provided for each separate service
ordered by t,he customer. V'Ihen two or more lines or PBX trunks are
consecutively operated, the first number of the group is
considered the primary listing. Additional stat,ions will not be
entitled to extra listings without charge.

C. The names listed in Prj-mary Listings sha11 be limited to one

of the following:

The individual name of the customer.

The individual name of a member of the cugtomer's family.

3. The names of Lwo members of a customer's family (i.e.,
Smit.h, John 6c ,fane) .

4. The name under which Ehe customer or joint, user is
actually doing business, âs evj-denced by signs on the
premises, by lett,erheads, or by the name under which a bank
account Ís maintained.

5. the name under which a business is actually being
conducted by someone other than the customer and which the
customer or joint user is authorized by such other to use.

l_

2

6. The names of departments when such líst'ings
necessary from a public reference víewpoint.

are deemed
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L,ocal Exchange Service Tariff
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LsÈ Revised Sheet 3-21.,

s' ÌroN 3. SERVTCES AND APPLTCATION OF RJ\TES AND CHARGES

3 .10 Dj-rectory Listinq Service (cont'd. ¡

3 .IO .2 Primary Listing (cont'd. )

D. Whenever any quest,ion arises aS to the ríght. of a customer
to either list the name of a business which he clai-ms he Ís
authorized to represent or to use a listing which includes the
trade name of another, the Company shall require the customer
to Secure from the owner of such name, written authorj-zation,
addressed to the Company, to accept for insertj-on or continue
to use such name or listing. The Company may refuse to accept
or may delete such listing if such wrj-tten authorization is
withdrawn by such owner in writing to the Company.

3. l-0.3 Non-Listed and Non-Published Telephone Numbers

A. Non-Listed Numbers are provided to customers who request
that. the Prímary Lísting be omitted from the directory, buL that
their name and number sti11 be available from Directory
Assistance.

B. Non-Published Numbers will be provided t,o customers who

requesL that the Prj-mary Listing be omit,Led from t,he directory
and from the information records, i.e. their name and address
would not be available f rom Direct,ory Assistance.

C. The omission of a Prj-mary Listing from the directory does
not entitle the cusLomer to a credit to the customerts Local
Exchange Service bil1, nor does it entit.le the customer to an
Extra Listing without charge j-n connectj-on with other services
for which the customer may be subscribing.

3.1_0.4 Number Chanqe

Service Connection Charges apply when a customer requesLs his
telephone number be changed, whether it is published, non-
published, or unlisted.

ii \.,l t¡j
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Original Sheet 3-22

SECTION 3. SERVTCES AND APPLICATTON OF RATES AI{D CHARGES

3 .1-0 Directory Listing Service

3. L0.5 Applícation of Rates

A. There ís no charge for Primary Listings.

B. Charges for Non-Listed and Non-Published Numbers will be
applied orr a monthly basís.

C. When Directory Lísting Services are requested with the
original order for Local Exchange Service, additional Service
Order Charges will not apply. When any Directory Listing Service
is ordered or changed aft,er Local Exchange Service is inítially
ordered, a Service Order Charge will app1y.

D. AI1 Directory Listing Charges will begin at the time the
listing is posted on the information records.

LÏ8HfiTVE
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CTION 3. S

Section 3

3rd Revised Sheet 3-23

ERV]CES A}dD APPT-¡ICATTON OF RÄTES A}üD CHARGES

3. LL Reserved for Future Use
(D)
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I -*,T"t TON 3. SERVTCES AND APPI-.,ICATTON OF RATES AND CHARGES

3.L2 Reserved for Future Use (D)
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Orígina1 Sheet 3-25

SECTTON 3. SERVICES AND APPL]CATION OF RATES AND CHARGES

3.13 Semi-Public Telephone Service

3.13.1 General

The Company no longer provides Semi-Pub1ic Telephones or booths
for housing Semi-Public Telephones. The Company will provide
Business Access Líne Service in conjunction with a customer
provided exchange stat.ion that is equipped with a coin collecting
device.

3.L3 .2 Application of Rates

A. Customers requesting access line service in conjunction with
a cusLomer provided exchange st.ation will be required to pay all
monthly and Service Connection Charges that apply for a Business
Access Line as described in this tariff.

B. The Customer is responsible for paying a1l long distance
charges bilted by the Company that. have been charged to the
business access Line associated with the customerts coin operated
telephone.

Mli' ,' I ;: ;
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Local Exchange Service Tariff

Section 3

lst Revised Sheet 3-26

(r)

SECTION 3. SBRVICES AND APPLICATION OF RATES AND CHARGES

3.14 Operator Services

3.14.1 General-

Operator services are availabl-e to customers in the Hartington
exchange on .l-ocal- and intraLATA calls as specified in this
tarif f . Operator services on interLATA call-s are avail-abl-e to
customers through other long distance toI1 providers. Local (C)

operator services and intraLATA operator services are I

availabl-e to customers through other long distance toll I

providers except for the following types of call-s: (C)

A. Busy Line Verify - Customer requests operator assistance
in determining if a called line is actually busy or out of
service. No request wil-l- be processed on a collect or third
number billed basis.

B. Busy Line fnterrupt Customer request.s that the operator (T)
interrupt a convelsation on a busy line and give a message to
the person whose l-ine is interrupted. No request wil-l- be
processed on a collect or third number billed basis.

t-Ë rê15 \, IVE
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Hartington Telecommunications Co. , Inc.
Local Exchange Service Tariff

SECTION 3. SERVICES AND APPLICATION OF RATBS AND CHARGES

3.14 Operator Services

3.14.2 Application of Rates

Section 3

1st Revised Sheet 3-27

A. Operator Service Charges are applied by the provider
the service on a per call basis in addit.ion to the Local-
Rate or the applicable long distance charges.

B. Operator Service Charges do not apply to cal-l-s to the
operator for trouble reporting, to calls made in place of
dial-ed cal-l-s that encountered t,rouble or were cut off , or
emergency locaI cal-l-s to police, fire, ambulance' etc.

of
CalI

(c)

C. The charges for Busy Line Verify and
be billed directly to the access line of
verification or interruption.

Busy Lj-ne
the party

direct
for

Interrupt wil-l-
requesting

D
EG IV

NPSC-Comm. Dept.
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/ IECTION 3. SERVICES AND APPI-,ICATION OF RATES ÀNLGHARGEg

3 .1-5 Directorw Assistance Service (41-l-)

3 .l-5.l- General

Directory Assistance Service (411) provides, upon customer
initiated request from the Company's territory, published and
non-listed telephone numbers within the continental Unit,ed
States.

3.]-5.2 Application of Rates

A. The Directory Assistance Charges specifíed in this tariff
appfy when a customer initiates a call to Directory Assistance
from the Company's serving territory and requests a telephone
number wíthin Nebraska and within t,he same area code or Number
Plan Area (NPA) from which the request is being made.

Hartington Telecommunications Co., Inc.
Local Exchange Service Tariff

Section 3
]-st Revised Sheet 3-28

customer
requested

(r)

(c)

B. Directory Assistance Charges shal-I be billed to the
on a per call basis. A maximum of two listings may be
per caIl.

C. Directory Assist.ance calls in the Hartington exchange will be
rated in accordance with the raLes in Section 4 of t.his tariff.

(N)
D. Tol-1 charges may apply if the customer accepts A1-L Call 

I

Completion Service as specified in the Harti-ngton long distance 
I

services catalog, and the call is completed outside the 
I

Company's local service area. (N)
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Local Exchange Service Taríff
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l-st Revísed Sheet 3-29

JECTTON 3. SERVTCES AND APPI-,]CATTON OF RATES AND CHARGES

3 .1_5 f)i rect-orw Assista rr.rê Serr¡ì r'e (41 1\ (r)

3.],5.2 Application of Rates

D. Directory Assistance Charges are not applicable to:

l-. Calls placed f rom res j-dence telephones where a member of
the customerrs household has been certified by a qualified
authority as unable to use a directory or from the business
telephone of a certífied customer where other assistance is
not available. A qualified authority is defined as
íncluding doctors of medicíne, ophthalmologists,
optometrists, registered nurses, therapists, professional
staffs of hospitals, institutions and public welfare
agencies. Certification of physical disability sufficiently
severe to prevent reading or using conventional- reading
materials may also be made by professional librarians or by
any person whose competence in this area is acceptable to
the Librarian of Congress of the United States. This
exemption is limited to one-hundred (100) free cal1s a
month. Any customer making more than l-00 calls a month wil-l
be billed at the regular Directory Assistance charge. The
Directory Assistance provided under this exemption is to be
used for personal- use only and may not be resold.

2. Calls placed to Directory Assistance by an operator in
connection with operator-handled locaI and long distance
caI1s.

Issued: March 21, 2003 Effective: April I, 2003



Hartington Telecommunications Co., fnc.
Local Exchange Servj-ce Tariff

Section 3

]-st Revised Sheet 3-30

sr ]'IoN 3. sERVICES AND APPLTCATION OF RATES AND CHARGES

3. L6 gLL service

3.l-6.L Descrip tion of 9]-L Emerqe ncy Service

A. 9i-l- Emergency Servj-ce shall mean a telephone service thaL
provides a subscriber with the abilit.y to reach a Public Safety
Answering Point (PSAP) , for the purpose of reporting emergencies,
by dialing the digits 9l-l-. A PSAP may be a local f ire station,
t,he local police station, the county sheriff's office or some

other specified cent,ral point as det,ermined by the governing body.
The serving arrangement and the type of equipment to be used for

the provisioning of 9l-1 Service in a particular 9Ll- area shall be
determj-ned by t,he governing bodies having jurisdiction over such
area and by availability of facilities.

B. This service is limited to the use of 911- as the universal
emergency telephone number. The Company will not provide 91L
Service to less than an entire central office and will only
provide one 9LL ServÍce out of that cent'ral office.

gLL Service may be one of the following types:

l-. Basic 9Ll- - A 9LL call will be Lranslated to a seven-digit
number and will be senL to a specific location as requested by
the groverning body.

2. Basic 9LL with Automat,ic Number Identification (ANI) - A
gLL call will be transferred to a specific location where Lhe
subscriberrs t.elephone number will appear at the PSAP.

3. Basic 9l-L wit,h AutomaLic Number Identification (ANI) - A
gLL call will be transferred to a specific location where t.he
subscriber's telephone number will appear at the PSAP.

4. Enhanced 911- (8911) - A 9LL cal1 will be transferred t,o a
specific location where the subscriber's telephone number,
Aut,omatic Number Ïdentification feature (ANT) , and the
subscriber's location, Automatic Lo
feature (ALI), will appear at the PSAP

c
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Local Exchange Service Tariff
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l-st Revised Sheet 3-31-

Sr 'TION 3. SERVTCES A}üÐ APPLICATTON OF RATES AND CHARGES

3.1-6 911- Service (cont'd. )

3 .1-6 .l- Description of 9]-l Emersencv Service (cont'd. )

D. Access lines used for 9l-l- Service are classified as Business
Access Lines and are arranged for one-way incoming service to
the appropriate PSAP. Outgoing ca1ls can only be made on a
t,ransfer basis or on non-91-l- facilities.

3.L6.2 Establishment of Service

A. Applications for 9Ll- Service must be executed in writing by
each participaLing governing body.

B. A contract must be signed by the governing body before the
91-1- Service will be provided and before any new equipment will
be purchased by the Company to provide the 9l-1- Service.

C. The 9L1- customer may be a municipality or other state or
local government,al unit, oY an authotized agent of one or more
muni-cipalities or other state or local governmental units to
whom authorj-ty has been lawfully delegated. The customer must
be 1egaI1y authorized to subscribe to the service and have
public safety responsibility by law to respond to Lelephone
calls from the public for emergency police, fire or other
emergency services wiLhin Lhe telephone central office areas
arranged for 91-L cal1ing.

3 .l-6.3 Purpose of 9:-.L Service

A. 91-1 Service is furníshed to the customer for the sole
purpose of receiving reports of emergencies from the public.
The glL emergency telephone number is not intended aS a

replacement for the telephone service of the various public
safety agencies which participate in the use of this number. The
public safety agencies must subscribe to other exchange
telephone service as provided in other secti.ons of this tariff.
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SI' 1TON 3. SERVICES AND APPLICATION OF RATES AI{D CHARGES

3. L6 911 Service (cont'd. )

3.16.3 Purpose of 9l-l- Service (cont'd. )

B. glL Service is provided solely f or the benef it of t.he
customer operating the 9l-L Service. The provisÍon of 9LL
Service by the Company shaI1 not, be interpreÈed, construed or
regarded, eit,her expressly or implied, as being for the benefiL
of or creating any Company obligat,ion toward any third party or
legal enLity other than the customer.

3.L6.4 Responsibilit,ies of the Customer

A. Because t,he Companyrs serving boundaries and political
subdivision boundarj-es may not coincide, it is the obligation
of the customer Lo make arrangement.s to handle all 9L1- ca1ls
that originate from telephones served by central offices in the
loca1 service area whet.her or not. Lhe calling telephone is
situated on propert.y withín the geographical boundaries of the
customer' s public safety jurisdiction.

B. It, is the customerrs responsibility to insure that Customer
Premises Equipment (CPE) selected to operate 9l-l- system features
is compatible wiÈh service furnished by the Company. Any CPE

used in conjunction with gLL Service shall be configured so that
it is unable to extract any information other than the
information relating to a number identified as the source of an
in-progress 9LL call through the use of the ANI feature.

C. The rates charged for g1-L Service do not contemplate the
inspect,ion or constant monitoring of facilities to discover
errors, defects or mal-functions in the service, nor does the
Company undert.ake such responsibility. The customer shaIl make
such operational tests to determine whether the system ís
functioning properly. The customer sha11 notify the Company
promptly in t,he event the system is not functioning properly.

D. The Company does noÈ undertake to answer and forward 9l-1-

to enable the customer'scaIls, buL prov ides facilities
personnel to re tPr fS"F ran)lis ¡.ç

customerrs premises.

Hartington Telecommunications Co., Inc
Local Exchange Service Tariff

Section 3

l-st Revi-sed Sheet 3-32
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Section 3

]-st Revised Sheet 3-33

S' TTON 3. SERVTCES AND APPLTCATION OF R.A,TES AND CHARGES

3.1-6 gl,L Service (conL'd. )

3.L6.4 Responsibilities of the Customer (cont'd.)

E. IL is t,he responsibility of the governing body requesting
or implementing the gLL Service to notify all subscribers of any
charges associated wÍth t,he 9L1- Service, Lhe location of the
PSAP, and the rule governing a subscriber's "Right Lo Privacy."
In return for the forwarding of subscríber j-nformatíon to the
pSAp, all subscribers usíng a 9l-l- Service will relinquish their
trRight to Privacytt upon making 9LL calls. In the case of g]-L

service being disconÈÍnued by the governing body, customers
shall be notified of new dialing instructions at, least 30 days
in advance.

F. The gLL ServÍce customer assumes all risks connected with
the service, including service ínterruption or failure of call
completion, whether resulting from network failure, network
blockage or from any other cause.

3. L6.5 Liability of the Company

A. The Company's liability for any loss or damage arj-sing from
errors, inLerrupt,ions, defects, failures or malfunctions of this
service or any part thereof whether caused by the negligence of
the Company or oLherwise shall not exceed an amount equivalent
to the pro rata charges for Lhe service affected during the
period of t j-me that the service was fuIly or partially
inoperative. These limited damages shall be in additj-on to any
credit thaL may be gJ-ven for an out-of-service condition as
specified in this tariff.

B . The 91-1- Service customer agrees Lo release, indemnify,
defend and hold harmless the Company from any and all 1oss,
claims, demands, damages, expenses, suÍts or olher action, or
any liability whatsoever, including, buL not limíted to, costs
and altorney's fees, whether suffered, made, instituted or
asserLed by the customer or by any other party or person, for
personal injury to or death of any person or persons, or for any
loss, damage or destructj-on of any property, whether owned by
the cusLomer or
customerrs acts

i
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]-st Revised Sheet 3-34

ST-TION 3. SERVTCES AND APPLTCATTON OF RATES AND CHARGES

3 .l-6 91-L Service (cont'd. )

3 . l-6 . 5 Liability of Lhe Company (cont, 'd. )

C. The 9l-1- Service customer agrees to release, indemnify and
hold harmless the Company for any infringement or invasion of
the right of prj-vacy of any person or persons, caused or claimed
to have been caused, directly or indirect,ly by the inst,allation,
operaLion, faj-lure to operate, maj-ntenance, removal, presence,
condition, occasion or use of 91-1- Service and the equipment.
assocj-ated therewith, íncluding, but not. limited to, t.he
identification of the t,elephone number used by persons accessing
91-L Service, and which arises out of the negligence or other
wrongful act of the 911 customer, its users, agencies or
munJ-cipalities, or Lhe employees or agents of any one of them.

3. l-6.6 Billinq Responsibilities of the Company

A. The Company will assess a 9ll Service surcharge, upon 90
days' written not.ice from the governing body, to all subscribers
who are within t,he jurisdiction of a governing body that is
making a request to the Company under Nebraska 1aw, LB 240.

B. The Company will change the amount of the 9l1- Service
surcharge when notified by Lhe governing body by certified or
registered mail no less than 90 days before the new rate becomes
effective.

3.L6.7 Application of Rates

A. Temporary
described this
Service.

suspensr-on
tariff, is

of
not

service at red.uced rates,
provided for any part of

AS

9TT

B. Applicable monthly Local Loop Charges will apply to the
lines provided for 91-1- Service. Service Connection Charges will
apply when lines are installed ito proy.iQg

; j; ll : ,: -t i.
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sI *ïoN 3 SERVTCES AND APPLICATTON OF RATES A}üD CHARGES

3 . l-6 9l-1 Service (cont.'d. ¡

3 .16 .7 Application of Rates (cont'd. )

C. An Initial Charge for Special Equipment. may be assessed
whenever special equipment is installed to provide gLL Service.
This charge will be determined on an individual case basis.

D. Either the governing body or t.he subscriber wj-ll assume the
charge for the 9LL caLl if routed over a long dj-stance line. If
dedicat,ed Iínes are used to rouLe the call, the monthly charge
for the dedicaLed lines will be t.he same as shown in the NTA

Access Tariff.

3.17 Subscriber Records Servi-ce

3. L7. L Descript ion of Subscriber Records Service

Subscriber Records Service is available to the 9LL Servi-ce
customer. Subscriber Records are names, addresses and telephone
numbers of the Company's subscribers. In some areas, the
service address may be a post office box number or rural route
instead of a street name and house number.

3.]-7.2 Use of Subscriber Records

A. Company subscriber names, addresses and telephone numbers
provided to a 91,1 Service customer are proprietary data and may

be used soleIy for the purpose of identifying the location or
identity , or both, of a person calling a 9l-1- PSAP.

B. Company subscrj-ber inf ormat,ion may not be used or disclosed
by 91-1 system agencies, their agents or their employees for any
ot.her purpose except under a court order. Subscriber records
provided by the Company may not be duplicated except for the
purpose of database back-up to protect the íntegrity of the
system. Upon termj-natj-on of Subscrj-ber Records Service, Èhe

customer will return the records to the Company, QT upon Lhe
Company's approval, records may be destroyed by the customer.

ll \l tu
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l-st Revised Sheet 3-36

sl TroN 3. SERVICES AND APPLICATTON OF RATES AND CHARGES

3.L7 Subscriber Records Service (cont'd.)

3. L7.3 Application of Rates

A. A one-time charge per listing will be assessed Èo establish
an E9LL data base.

B. A charge per service order will be assessed to maint,ain and
update the E9LL data base. In addition, âD annual update charge
wíII be applied. The amount of this charge will be deLermined
on an Individual Case Basís.

3. L8 Reserved for Future Use
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3.18 Reserved fon Future Use
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release form
Malicious CalI Trace

JECTTON 3. SERVTCES AND APPLTCATTON OF RA.TES AND CHARGES

3 . L9 Miscellaneous Services

3. L9.1- Reservíng Telephone Number Groups

Local telephone numbers may be reserved in groups of 25 numbers.
A monthly Telephone Number Group Fee will apply for reservation
or assignmenÈ of each group of 25 numbers. The monthly Telephone
Number Group Fee applies in addition to the monthly charges for
the customerrs lines or trunks placed into service.

3.L9.2 Malicious Call Trace

A. Customers desiring that, t.he Company trace malicious calls
must request that the Company install equipment or program the
customerts line in order to determine where telephone calls to
his access line have oríginated.

B. The customer and the sheriff must sign a
provided by the Company, prior to commencing
Service.

C. All inf ormat.ion will be f orwarded t,o local law enf orcement
officials.

D. A Malicious Call Trace Charge will apply for each week the
service is in place.

3.19.3 Telephone Number Change

Service Connection Charges apply when changing a telephone
number, regardless of whet,her it is published, unlisted, or
unpublished.
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Hart.ington Telecommunicat.ions Co
Local Exchange Service Tariff

Inc Section 3
1st Revised Sheet 3-39

(N)

(N)

ËCTION 3. SERVICES AND APPLICATION OF RATES AND CHARGES

3.19 Miscellaneous Services

3.1,9.4 Coin Supervi-sion Additive Service

The Company will provide Coin Supervision Additive Service to
Payphone Service Providers who order loca1 exchange service lines
for the provision of pay telephone service and require central
office coin supervision capability. Coin Supervision Additive
Service provj-des the capabilit.y of central office line equipment
to pass signals and/or tones for a local exchange service 1íne to
a trunk terminating at the Payphone Service Provider's operator
service provider. The service allows the operator service
provider to recognize coin deposits, return coins to users, and
automatically ring back the originating line upon completion of a
call. A monthly Coin Supervision Addit.ive Service charge is
assessed on a per line basis.

3.19.5 Special Telephone Number Intercept

When a customer moves to an exchange outside the Companyts
serving area and requests that, their new telephone number be
provided to anyone who calls the disconnected number, intercept
service will be provided by voice mail. For this type of
int.ercept, service, Lhe customer will pay a Servj-ce Order
Charge, a Central Office Charge and a mont.hly Special Telephone
Number Intercept Charge.

3 .1-9 .6 Tel-ephone Number Change

(N)

(N)

If a customer desires that his or her telephone number be
changed, regardless of whether it is published, unlisted, or
unpublished, a Service Order Charge and Central Office Charge
will apply. If t.he customer desires, the new number will be
provided to anyone who calls the disconnecLed number for up to
12 months. This service will be provided via a recorded
int.ercept. at. no charge.
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Hartington Telecommunications Co., Inc.
Local- Exchange Service Tariff

Per Access Line ç27.50

Reserved for future use

Minimum deposit to establish credit

Section 4

3rd Revised Sheet 4-L

Residence
Rates

$20.00 (r)

$50.00

lË /Zl fe n t\,./ ir.L5 \r tË iJ \y u,, ,

S
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ECTION 4. RATE LIST
l

4.L Local- Exchanq e and Extended Area Service

Business
Rates

A

B

a
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Hartington Telecommunicatj-ons Co., Inc.
Local Exchange Service Tariff

SECTION 4. RATE I-.,IST

4.2 I-.,ine Extensions

Excess Const.ruction Charge
(per one-tenLh route miles
or fraction thereof)

4.3 l-,eased Cable Pairs

Off-Premises Extension-Same Contiguous Property
l-"t 100 feet from main station or terminal
(whichever is closer)
each additional 1-00 feet
(or fraction thereof)

Of f -Premises Extension-Non-contiguous Property

4.4 Foreign Exchange Service

4.5 Trunk Huntinq

Per line/trunk

Section 4
L"t Revised Sheet 4-2

$25o. oo

ç 2.OO/month

$ 1-2 5 . 0 0/installation

$ 75.0O/installation

$ 8.00/month

See NTA Access Tari

$ r-. 0O/month

(R)

(r)

(r)
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Hartington Telecommunications Co
Local- Exchange Service Tariff

Ca11 V'laiting
Cancel Call Waiting
Call- Forward-All- Calls
Ca]l Forward-No Answer
CaI1 Forward-Busy
Cal1 Forward-Remote Access
3-Way Calling
Package: Cal1 Wtg., CaI1 Fwd.,
B Number Speed Calling
30 Number Speed Calling

Section 4
4th Revised Sheet 4-3

.50

.50

.50

.50

.50
1-.00
1-.00
L.25
L.25
2 .00

Monthly Charqes/I-,ine

$2 .50
No charge

.50

.50

.50

.00

.00

.25

.00

.00

.00

.00

.00

.25

.25

. OO/use or
0.00/month
.00
.00

Inc.

SECTTON 4. RATE I,TST

4.6 Central- Off ice FeaLures

CONDITIONS: Custom Calling Service may be provided on individual lines
and key business l-ines. PBX customers and public and semi-public
telephone services are excluded.

4.6.1 Custom Calling Services
Charges/l-.,ine

Monthly

3-Way CIg.

$
$
$
$
$
$
$
$
$
$

4 .6 .2 Advanced Calling Servj-ces

Caller ID
Caller ID Blocking (per call)
Caller ID Blocking (per line)
Warm Line
Anonymous Caller Reject.ion
AutomaLic Cal-lback
Automatic Recall
Distinct.ive Ringing/Teen Service
Selective Ringing
Selective CaII Rejection
Selective CaI1 Acceptance
Sel-ective Cal1 Forward
Super Speed Call
Advanced l-+ Per Cal1 Restriction
Advanced l-+ Cal1 Restriction
Customer Originated Trace (per use)

Find Me
Telemarketing Cal1 Screening

(R)

$l_
$r-
$r_

$r
$1_

ç2
$r_

#2
$1-

$l_
$3
ç2
ç2
$3
$r_

$s
ç2

i"\ii
I

il ' ' ,rt,
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Hartington Telecommunications Co., Inc.
Loca1 Exchange Service Tariff

SECTTON 4. RATE LIST

4.6 Central Office FeaLures (cont.'d.)

4.6.2 CaIling Services/eackages

Vlhen provided with Hartington
Telecommunications' bundled
services packages.

Up to 3 of the above services

Section 4
7th Revised Sheet 4-4

Monthly Charges/Line

No Charge

ç:-3.25lline

$5.00/line

No charge
$ . s0lmonth
$ .50/month

(D)

(D)

$2.s0lca11
$3.00/ca]-l-

4.7 Primary Interexchange Carrier Change Charge

Preferred Carrier Freeze

4 .8 Directory I-.,isting Service

Primary I-,isting
Non-listed Telephone Number
Non-published Telephone Number

4.9 Reserved for Future Use

4 .10 Reserved for Future Use

4.1J Semi-Public Telephone Service

Business Access Monthly and Instal-lation Rates Apply

4.I2 Operator Services (Local and IntralATA)

Busy Line Verify
Busy Line Interrupt

l
fi,'
l,l

ï

i

I

I

I

i

I

I
I

I
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Hartington Telecommunications Co
Local Exchange Service Tariff

Inc. Section 4
4th Revised Sheet 4-5

l

SECTÏON 4 RATE I-.,IST

4.13 Di rectorw Assi st-anc:e .Serr¡j r're (I cal and I¡'Iithin Area Code) (411) (r)

Directory Assistance Charge

4.14 9l-l- Servíce

Inítial Charge for Special Equipment
Recurring Charge
Recurríng Charge for Special Access Service

4.15 Subscriber Records Service

Set-Up Charge
Routine Update of Database
Annual Update Charge

4.16 Reserved for Fut,ure Use

4.t7 Mì srr.a'l 'l ¡nen s Serwíees

$1.00/cal-l

ïcB
Local I-,oop Rates
See NTA Access
Taríff

$ .30/listing
$2.00/Service order
ÏCB

't 4.t7.t Reservinq Telephone Number Groups

Telephone Number Group Fee

Malicious CaI1 Trace Charqe4.r7 .2

4.I7 .3

4 .r7 .4

rì^-i - o,,^^--.j ^.i ^- À¡l¿li {- i rra Qarr¡ì ¡a

$10

$s
$2
ç2

00/mont.h

00/week

2I/l-j-ne/mo

50/monthSpecial Telephone Number Intercept

Issued: Nr,arch 2L, 2003 Effective: April L, 2003
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Diat 4ll and get
AllY nurrrber
Aì|Y-SíHEI|E in Arnerica
anrl get connected,*

Now you can use 41 1

for all your directory assistance needs.
411 is the quick & easy way to get:

o local nurnbers
o national nurnlrers
¡ 8OO numbers

' lo¡l chargs may apply to cálls @æted outs¡de yw mic6 æ-
Læl B[ ænniletbn may nol be eveihble in âll æ.

ìte'ye got your nurnber
for directory assistance!
411 is now the only number you need
to know when you need any phone
number in the United States. you can
begin using this service immediately!

. NO slgn-rrp fee. }{O reglstraüon fee. N{O monthly fee. N(o commlùnent. Optional tOall Connectf
Sfart ueing 4tl torfay.

No,hassles. No hang-ups. No fussing
with area codes. Just one number to
dialfor any numbe6 anytime, anywhere
in the United States!

To[ chârges nat +Cy [r calls m€dêd rutsi'e yor sruice area.LGI åll coõpfetbn oay mt b3 avaiãbte ¡o ail sGæ.

co.,

.1O4. W. Centre St.. p.O. Box iS7Hartingtori, Nebrasra oaãé:Ciiéz
4o.2_254_3901
www.hartel.net

l



Hartington Telecommunications Co., Inc.
Loca1 Exchange Service Tariff

SECTION 4. RATE LTST

4.L8 Service Charges

Servíce Activity Charge

Insuffj-cient Funds Check Ctrarge

Late Payment Charge

Materíal Charges

Plant Constructj.on Charge (Service prop)
Placement of Underground Vrlire/caUle
To a Residence or Busíness Where No
Previous Service has Been EstabLíshed

Section 4

4th Revised SheeB 4-6

(c)

$20.00

$2s.00

$20.00

rcB

$so. oo

E G [i; ii ì:,'' r
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