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EXPLANAl'ION OF SYMBOLS

Thc fbllowing arc thc only syrnbols uscd fbr thc purposcs indicatcd bclow:

(C) - To signify a changcd listing, rulc or condition which rnay af'fcct ratcs or chargcs.

(D) - To signify discontinucd or dclctcd rratcrial, including a listing, ratc, rulc or
condition.

(l) - To signify an incrcasc in ratcs or chargcs.

(M) To signify rnatcrial rclocatcd lrom or to anothcr part ol this Tarifl'with no change
in tcxt, rate, rulc or condition.

(N)

(R)

(r)

To signify ncw rnatcrial, including a listing, ratc, rulc or condition.

To signify a rcduction in ratcs or chargcs.

To signify a changc in thc wording of thc tcxt, but no changc in ratc, rulc or
condition.
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A.

B

TARIFF FORMAT

Pagc Numbcring - Pagc nutnbcrs appcar in thc uppcr right corncr of thc pagc. Pagcs arc
nurnbcrcd scqucntially. Whcn a ncw pagc is addcd bctwccn pagcs alrcady in cftcct, a dccirnal is
addcd. For cxamplc, a ncw pagc addcd bctwccn pagcs l4 and I 5 would bc 14. l.

Page Revision Numbers - Rcvision numbcrs also appcar in thc uppcr right corncr of cach pagc.
Thcsc numbcrs arc uscd to dctcnninc thc most curcnt pagc vcrsion on filc with thc Cornrnission.
For cxamplc, thc 4th rcviscd Pagc l4 canccls thc 3rd rcviscd Pagc 14. Consult thc Chcck Shcct
lirr thc pagc curcntly in cffbct.

Paragraph Numbcring Scquencc - Thcrc arc ninc lcvcls of paragraph coding. Each lcvel ol
coding is subscrvicnt to its ncxt highcr lcvcl:

C

2.

2.1.
2.1.1
2.1 .1

2.t.t
2.t.1
2.t.1
2.t.1
2.1.t

a).

A
A
A
A
A
A

a).1.

a).1.( i).
a).1.(i).( I ).

D. Check Shccts - Whcn a tarill filing is rnadc with thc Cornmission. an updatcd Chcck Shcct
accornpanics thc tariff filing. Thc Chcck Shcct lists thc pagcs containcd in thc tariti rvith a cross
rcf-crcncc to thc currcnt rcvision nurnbcr. Whcn ncw pagcs arc addcd, thc Chcck Shcct is changcd
to rcflcct thc rcvision. All rcvisions rnadc in a givcn filing arc dcsignatcd by an astcrisk (*).
'l'hcrc rvill bc no othcr syrnbols uscd on this pagc il'thcsc arc thc only changcs rnadc tcl it (i.c., thc
firrrnat, ctc. rclnain thc sarnc, just rcviscd rcvision lcvcls on sornc pagcs.)
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Ancillary Scrvicc Chargc - Any charge Consurncrs rnay bc asscsscd for thc usc of lnrnatc Calling
scrviccs that arc not includcd in thc pcr-minute chargcs asscsscd fbr individual calls.

Automated Collcct Calls - Calls billcd to thc callcd parly and cornplctcd through an autornatcd call
processing systcln that prompts thc call originator and thc callcd party such that thc call is cornplctcd
u'ithout livc opcrator assistancc.

Avcragc Daily Population (ADP) - Thc surn of all inmatcs in a facility for cach day of thc preccding
calcndar ycar, dividcd by thc nurnbcr of days in thc ycar.

Collect Billing - A billing arrangcrncnt whcrcby thc originating callcr rnay bill thc chargcs fbr a call to
thc callcd party, providcd thc callcd party agrccs to acccpt thc chargcs.

Company - Uscd throughout this tariff to rcf-cr to Global Tcl*Link Corporation d b a ViaPath
Tcchnologics, unlcss othcrwisc clcarly indicatcd by thc contcxt.

Correctional Institutions - Uscd throughout this tariff to rcf-cr to prisons, jails, pcnal facilitics or othcr
institutions uscd fbr pcnalty purposcs which contract with thc Cornpany for thc provision of scrvicc for
usc by thcir inmatc population.

Customer - A pcrson, finn, partncrship, corporation or othcr cntity which arrangcs lbr thc Cornpany to
providc, discontinuc or rcarrangc tclccornrnunications scrviccs on bchalf of itsclf or othcrs; uscs thc
Company's tclccornrnunications scrviccs; and is rcsponsiblc fbr paymcnt ol chargcs, all undcr thc
provisions and tcrtns of this tarift. In thc casc of collcct-only calling scrviccs providcd to inrnatcs of
corrcctional Institutions, tlrc callcd party is thc Custorr.rcr and is rcsponsiblc fbr payrncnt ol-chargcs.
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Commission - Thc Ncbraska Public Scrvicc Cornrnission.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

GTL - Used throughout this tariff to refer to Global Tel* Link Corporation d/b/a ViaPath Technologies, 
the issuer of this tariff. 

Inmates - The jailed population of correctional institutions who are authorized by the Institution to use 
such service.  Responsibility for payment of Inmate charges requires positive acceptance by a Customer 
(i.e., billed to a third party) or prepayment by the Inmate. 

Institution - Used throughout this tariff to refer to correctional institutions. 

Institutional Telephone - A coinless telephone instrument that allows Inmates to place collect and 
prepaid calls at the instrument. 

Jail – A facility of a local, state or federal law enforcement agency that is used primarily to hold 
individuals who are (1) awaiting adjudication of criminal charges; (2) post-conviction and committed to 
confinement for sentences of one year or less; (3) post conviction and awaiting transfer to another facility.  
The term also includes city, county or regional facilities that have contracted with a private company to 
manage day-to-day operations; privately-owned and operated facilities primarily engaged in housing city, 
county or regional inmates; and facilities used to detain individuals, operated directly by the Federal 
Bureau of Prisons or U.S. Immigration and Customs Enforcement, or pursuant to a contract with those 
agencies; juvenile detention centers; and secure mental health facilities. 

LATA - Local access and transport area. A geographic area established by the US District Court for the 
District of Columbia in Civil Action No. 82-0192. 

Premises - The physical space designated by the Customer for the termination of the Company's service.  

Prison – A facility operated by a territorial, state or federal agency that is used primarily to confine 
individuals convicted of felonies and sentenced to terms in excess of one year. The term also includes 
public and private facilities that provide outsource housing to other agencies such as the State 
Departments of Correction and the Federal Bureau of Prisons; and facilities that would otherwise fall 
under the definition of a Jail but in which the majority of inmates are post-conviction or are committed to 
confinement for sentences longer than one year. 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of 
the Customer. 

(T) 
(T) 
(T) 

(D) 
(D) 

(D) 
(D) 
(D) 

(D) 
(D) 
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of thc Company

The Company's scrviccs and facilities arc furnishcd to corcctional institutions in Nebraska for
comtnunications originatcd by inmatcs of thc institLrtions. Thc Company, through its call
proccssing equipmcnt, only providcs autornated collect, prcpaid and dcbt inmatc calling scrviccs.
This tariff cncompasscs only thosc scrvices providcd bctwccn locations within the statc of
Ncbraska. The Company's scrviccs and facilitics arc availablc twcnty-four (24) hours pcr day,
scvcn (7) days pcr week, subject to rcstrictions and lirnitations of scrvicc irnposcd by thc
corrcctional institution.

The Cornpany installs, opcratcs, and maintains thc cornmunications serviccs provided hcrc in
undcr for Inmatcs in accordance with thc tcrms and conditions set forth undcr this tariff and
through contract with the institution. Thc Company rnay act as thc corrcctional institution's agent
lor ordcring acccss conncction facilitics providcd by othcr cafficrs or cntities, when authorizcd by
thc institution, to allow connection of an institution's location to thc Company's nctwork. The
institution shall be responsiblc for all chargcs duc for such scrvice arrangcrncnt.

2.2 Usc of Scrvicc

Scrviccs arc providcd undcr this tariff to corrcctional institutions and may bc uscd by authorizcd
inrnatcs of institutions for any lawful purposc for which thc scrvicc is tcchnically suited, subjcct
to such lirnitations or restrictions cstablishcd bv thc Institution.
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SECT|ON 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Limitations of Scrvicc

2.3.1 Scrvicc is offcred subjcct to thc availability of thc ncccssary facilitics and cquipmcnt, and
is subjcct to thc provisions of this tariff.

2.3.2 Scrvicc is providcd only to corrcctional institutions lbr usc by authorizcd inrnatcs of thc
institutions and is subjcct to any rcstrictions or lirnitations irnposcd by thc corrcctional
instituti<ln.

2,3.3 Thc Cornpany rescrvcs thc right to discontinuc or lirnit scrvicc whcn ncccssitatcd by
conditions bcyond its control, or when thc Custorncr or Inrnatc is using scrvicc in
violation of provisions of this taritf or thc lau,.

2.3.4 Thc Cornpany docs not undcrtakc to translnit rncssagcs, but offers thc usc of its facilitics
whcn availablc, and will not bc liablc for crrors in transrnission or lor failurc to cstablish
conncctions.

2.3.5 Thc Cornpany rcscrvcs thc right to discontinuc scrvicc, lir-nit scrvicc, or to irnposc
rcquircrncnts on Institutions as rcquircd to rncct changing rcgulatory or statutory rules
and standards.

2.3.6 Thc Cornpany rcscrvcs thc right to discontinuc scrvicc whcn any govcrnrncntal or
rcgulatory condition irnposcd upon thc Cornpany rnatcrially and ncgativcly irnpacts thc
llnancial viability ol thc scrvicc as detcrmincd by thc Cornpany in its bcst busincss
judgrncnt.
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SECTION 2 - RULES AND RECULATIONS, (CONT'D.)

2.4 Liability of thc Company

2.4.1 Thc Cornpany's liability for darnagcs arising out of rnistakcs, intcrruptions, ornissions,
dclays, crrors, or dcl'ccts in transrnission which occur in thc coursc of firmishing scrvicc
tlr f'acilitics, in no cvcnt shall cxcccd an arnount cquivalcnt to thc proportionatc chargc to
thc Customcr or Intnatc for thc pcriod during which thc faults in transrnission occur.

2.4.2 Thc Cornpany shall not bc liablc for clairn or loss, cxpcnsc or darnagc (including indircct,
spccial or consequcntial darnagc), for any intcrruption, dclay, cmor, ornission, or dcf-cct in
any scrvicc, tacility or transtnission providcd undcr this taritl, if causcd by any pcrson or
cntity othcr than thc Cornpany, by any rnalfunction of any scrvicc or facility providcd by
any othcr carricr, by an act of God, firc, war, civil disturbancc, or act of govcrnrncnt, or
by any othcr causc bcyond thc Cornpany's dircct control.

2.4.3 Thc Cornpany shall not bc liablc fbr, and shall bc fully indcrnniflcd and hcld hannlcss by
Custotncr and Inmatc against any clairn or loss, cxpcnsc, or darnagc (including indircct,
spccial or conscqucntial damagc) fbr dcfurnation, Iibct, slandcr, invasion, infringcrncnt ot
ctlpy-right or patcnt, unauthorizcd usc of any tradcrnark, tradc nalnc or scrvicc mark,
unfair cornpctition, intcrfcrcncc w'ith or rnisappropriation or violation of any contract,
proprictary or crcativc right, or any othcr injury to any pcrson, propcrty or cntity arising
out of thc rnatcrial, data, infonnation, or other contcnt revcalcd to, transmittcd, or uscd by
thc Company undcr this tarifl or for any act or ornission of thc Custorncr or Inmatc; or
Ibr any pcrsonal injury or dcath of any pcrson causcd dircctly or indircctly by thc
installation, rnaintcnancc, location, condition, opcration, failurc, prcscncc, usc or rcrnoval
of cquiprncnt or wiring providcd by thc Company, if not dircctly causcd by ncgligcncc of
thc Cornpany.

2.4.4 Thc Cornpany shall not bc liablc fbr any dcfaccmcnt of or darnagcs to thc prcrniscs of an
Institution rcsulting fiorn thc furnishing ol scrvicc rvhich is not thc dircct rcsult of thc
Cornpany's ncgligcncc.
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SECTION 2 - RULES AND REGULA't'tONS, (CONT'D.)

2.4 Liability' of the Company', Cont'd.

2.4.5 Thc Company is not liablc tbr any act or omission of any othcr entity f urnishing a portion
of thc scrvicc or any acts or ornission of thc Custorncr.

2.4.6 Scrvicc furnishcd by thc Cornpany may bc intcrconnectcd with thc scrviccs or facilitics
olothcr carricrs or privatc systclns. Howcver, scrl'ice furnishcd is providcd solcly by thc
Company and is not a joint undcrtaking with othcr partics.
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SECTIOI- 2 - RULES AND RECULATIOn-S, (CONT'D.)

2.5 Assignment or Transfcr

All lacilities or scrviccs providcd undcr this tariff arc dircctly or indirectly controllcd by thc
Company and ncithcr thc Institution nor Inrnatc lnay transl'cr or assign thc usc of scrvicc or
lacilitics without thc cxprcss writtcn conscnt olthc Cornpany. Such transfcr orassignrncnt shall
only apply whcrc thcrc is no intcrruption of thc usc or location of thc scrvicc or facilitics.

Prior writtcn pcnnission fiorn thc Cornpany is rcquircd bcforc any assignmcnt or transt-cr. All
rcgulations and conditi<-rns containcd in this tarifT shall apply to all such pcnnittcd assignccs or
transl-crccs, as wcll as all scrvicc conditions.
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2.6

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

I nterconnection with I nstitution

Thc Cornpany's fircilitics and scrvicc is uscd in conjunction with Cornpany-providcd tclcphone
scts. Thc Institution is rcsponsiblc tbr all costs at its prcrniscs, including personncl, u'iring.
clcctrical powcr, and thc likc, incurrcd in thc usc of thc Cornpany's scrvicc. Tenninal equipmcnt
shall cornply with thc gcncrally acccptcd rninirnurn protcctivc critcria standards of thc
tclccotnrnunications industry as cndorscd by thc Fcdcral Cornrnunications Cornrnission.

2,7 lnstallation and Tcrmination

Scrvicc is installcd upon rnutual agrccrncnt bctwccn thc Corrcctional Institution and thc
Cornpany.

2.8 Intcrconnection u'ith Othcr Carriers

Scrvicc furnishcd by thc Cornpany rnay bc conncctcd with thc scrviccs or facilities of othcr
carricrs. Such scrvicc or lacilitics, il- uscd, arc providcd undcr thc tcnns, ratcs and conditions of
thc othcr carricr.
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SECTION 2 - RULES AND REGULATIONS, (COn-T'D.)

2.9 Deposits and Advance Pay'mcnts

2.9.1 Dcposits

1-hc Company docs not nonnally rcquirc dcposits. Howevcr thc company rcscrvcs thc
right to collcct a dcposit frorn partics who arc billed for collcct calls liorn inrnatcs,
pursuant to standards cstablishcd by rulcs in accordancc l"'ith Comrnission rulcs.

2.9.2 Advancc Pavmcnts

Thc Company docs not norrnally rcquirc advancc paymcnts fbr scrvicc. Howevcr, Ibr
C'ustorncrs whorn thc Cornpany dctcnnincs an advancc paylncnt is ncccssary, thc
Company rcscrvcs thc right to collcct an alnount not to cxcccd onc ( l) rnonth's cstirnatcd
chargcs as an advancc payrncnt tbr scrvicc. This will bc applicd against thc ncxt rnonth's
chargcs and a ncw advancc payrncnt rnay bc collectcd for thc ncxt rnonth, if ncccssary.

2.10 Paymcnt for Scrvicc

2.10.1 Paymcnt for Scrvicc

'l'hc Custotncr is rcsponsiblc fbr paymcnt of all chargcs for scrviccs and cquiprncnt
furnishcd to thc Custorncr or Inrnatc by thc Company. All chargcs duc by thc Custorncr
arc payablc to thc Cornpany or to any agcncy duly authorizcd to rcccivc such paymcnts
(such as a local cxchangc cornpany).

2.10.2 Disputcd Charges

Chargcs billcd dircctly by thc Cornpany arc duc upon rcceipt. Arnounts not paid within
l5 days ol thc invoicc rvill bc considcrcd past duc. For chargcs billcd dircctly by thc
Cornpany, noticc fiorn thc Custorncr of a disputc as to chargcs should bc rcccivcd orally
or in rvriting by thc Cornpany as soon as possiblc.

Thc Cornpany rvill promptly inl'cstigatc and advisc thc Custorncr as to its findings
conccrning disputcd char-{cs. Adjustr-ncnts to Custorncr's bills ivill bc rnadc to thc cxtcnt
that circurnstanccs cxist which rcasonably indicatc that such changcs arc apprtlpriatc.
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2.10

SECTIOn* 2 - RUI,ES AND REGULATIONS, (CONT'D.)

Pavmcnt for Scrvicc, Cont'd.

2.10.3 Validation of Crcdit

Thc Cornpany rcscrvcs thc right to validatc thc crcditworthincss of Custorncrs and billcd
partics through availablc vcrification proccdurcs. Whcrc a rcqucstcd billing rncthod
cannot bc validatcd or rnaxirnurn crcdit arnount cstablishcd, thc Cornpany may rcfusc to
providc scrvicc.

Scrviccs providcd by thc Cornpany arc availablc to inmatcs of corrcctional facilitics in
accordancc with facility-authorizcd prograrns. Thc Cornpany may rcqucst that thc
corrcctional facility adopt, as paft of its prograrn, tcnrs that cnablc thc Cornpany to
collcct thc chargcs tbr alI inrnatc calls, including without lirnitation, thc blocking of calls
by thc Cornpany to ccrtain tclcphonc nurnbcrs r.vhcn thc amount chargcd to such a

tclcphone nurnbcr cxcccds a prcdctcrmincd alnount or bccorncs past duc.

2.10.4 Late Payment Fec

A latc paymcnt l'cc ol'1.59o pcr month will bc chargcd on any past duc balancc. Any
applicablc latc payrncnt f'ccs will bc asscsscd according to thc tcrrns and conditions of thc
Cornpany or its billing agcnt and pursuant to Ncbraska law.

2.10.5 Return Check Chargc

A rcturn chcck char-ec ol $25.00 will bc asscsscd for chccks rcturncd lbr insufllcicnt
IInds.
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2.tt

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Taxes and Fccs

Thc Cornpany rcservcs thc right to bill any and all applicable taxcs in addition to normal long
distancc usagc chargcs, including, but not limitcd to: Fcdcral Excisc Tax, Statc Sales Tax,
Municipal Taxes, Gross Rcccipts Tax, and Tclccomrnunications Rclay Scrvice Fund (TRS). All
applicablc taxcs and fees arc billcd as separatc linc itcrns and arc not included in thc ratcs quoted
in this tariff.

A. [Rcscrvcd For Future Usel
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2.12

SEC'I'|ON 2 - RULES AND REGULATIONS, (CONT'D.)

Refusal or Discontinuance by Company

2.12.1 Thc Cornpany may terminatc scrvicc to a Custorncr or Institution for nonpayncnt ol
undisputcd chargcs or violation of this tariff or provision of larv.

2.12.2 Thc Cornpany may rcfusc or discontinuc scrvicc undcr thc following conditions:

A. For non-cornpliancc with or violation of any Statc, rnunicipal, or Fedcral [aw,
ordinancc or rcgulation pcrtaining to tclcphonc scrvicc.

B. For usc of telephonc scrvicc for any purposc othcr than that dcscribcd in thc
application.
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2.12

SECTION 2 - RULES AND REGULATTONS, (CONT'D.)

Rcfusal or Discontinuance by Company, Cont'd.

2.12.2 Contd.

C For neglcct or rcfusal to providc rcasonablc acccss to thc Cornpany or its agcnts
for thc purposc of inspcction and maintcnancc of equiprncnt owncd by Global
Tcl* Link Corptlration.

For noncornpliancc with or violation of Commission rcgulation or thc
Company's rulcs and rcgulations on filc with thc Commission.

In thc cvcnt of Custorncr, Institution or Authorizcd Uscr usc of cquiprncnt in
such a rlanncr as to advcrscly afkct thc Cornpany's cquiprncnt or scn'icc ttr
othcrs.

ln thc cvcnt of tarnpcring with thc cquiprncnt or serviccs owncd by thc Cornpany
or its agcnts.

D.

E.

t'

Issucd: March 1.2022

Issucd By:

Eff-cctivc: March 10. 2022

Tariff Administrator
3 120 Fairvicw Park Drivc, Suitc 300, Falls Church , Y A 22042

wcb.conncctnctwork.com
| -871-650-1249

Received by NPSC 
03/02/2022



Issued:  May 18, 2023 Effective:  May 28, 2023 

Issued By:                                                   Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 

web.connectnetwork.com 
1-877-650-4249 

GLOBAL TEL* LINK CORPORATION Nebraska Tariff No. 2 
D/B/A VIAPATH TECHNOLOGIES 2nd Revised Page 18 

Cancels 1st Revised Page 18 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.12 Refusal or Discontinuance by Company, Cont’d.

2.12.2 Cont’d.

G. In the event of unauthorized or fraudulent use of service.  Whenever service is 
discontinued for fraudulent use of service, the Company may, before restoring 
service, require the Customer or Institution to make, at his or her own expense, 
all changes in facilities or equipment necessary to eliminate illegal use and to pay 
an amount reasonably estimated as the loss in revenue resulting from such 
fraudulent use. 

H. By reason of any order or decision of a court or other government authority 
having jurisdiction which prohibits the Company from furnishing such service. 

2.13 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to the 
Company for tests and adjustments as may be deemed necessary by the Company for 
maintenance.  No interruption allowance will be granted for the time during which such tests and 
adjustments are made when the interruption is less than twenty-four consecutive hours. 

2.14 Contracts 

Service is offered on a contractual basis to meet specialized requirements of Correctional 
Institutions.  All services with Institutions are provided under contract.  Each contract includes a 
unique mix of services, equipment, and software for blocking, screening, and monitoring calls, 
and performs other specialized functions as required by the Institution.  All similarly situated 
Institutions are treated on a non-discriminatory basis.  The terms of each contract shall be 
mutually agreed upon between the Correctional Institution and the Company and may include 
rates not contained in this tariff charges for specially designed or constructed services, or other 
customized features. 

2.15 Special Pricing Arrangements/Individual Case Bases (ICB) Arrangements 

Service may be offered on a contractual basis to meet the specialized requirements of 
Correctional Institutions.  Customized service packages at negotiated rates may be furnished in 
response to requests by Customers for proposals or for competitive bids.  Negotiated rates, terms, 
and conditions will be set forth in individual Customer contracts.  The terms, conditions, 
obligations and regulation set forth in this tariff will be incorporated into, and be part of, said 
contract, and shall be binding on Company and Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 General

Global Tel*Link Corporation provides automated operator assisted collect-only calling services 
for use by Inmates of prisons, jails or other Correctional Institutions for communications 
originating and terminating within the State of Nebraska. The Company's services are available 
twenty-four hours per day, seven days a week.  Intrastate service is offered in conjunction with 
interstate service.  Inmate access to the Company's services may be restricted by the 
administration of the Institution served. 

Customers are charged individually for each call placed through the Company's network. Charges 
may vary by service offering, mileage band, class of call, time of day, day of week and/or call 
duration. Customers are billed based on their use of the Company's services and network.  No 
installation charges apply. 

3.2 Timing of Calls 

Billing for calls placed over the Company network is based in part on the duration of the call as 
follows, unless otherwise specified in this tariff: 

3.2.1 Timing of each call begins when the called station is answered (i.e. when two way 
communications are established.)  Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection.  For Collect Calls, 
charges apply only if the called party accepts the responsibility for payment. 

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

3.2.3 Unless otherwise specified in this tariff, the minimum initial period for billing purposes is 
one (1) minute. 

3.2.4 Unless otherwise specified in this tariff, billing for usage after the initial period is in full 
one (1) minute increments. 

3.2.5 The Company will not knowingly bill for unanswered calls.  When a Customer indicates 
that he/she was billed for an incomplete call, the Company will reasonably issue credit 
for the call. 

(D) 
(D) 
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3.3

SECTION 3 - DESCRTPTION OF'SERVTCE AND RATES, (CONT'D.)

lRcscrvcd For Futurc Uscl
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3.3

sEC't'toN 3 - DESCRTpTION OF SERvtCE AND RATES, (CONT'D.)

lRcscrvcd For Futurc Uscl, (Cont'd.)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.4 Institutional Operator Assistcd Calling

Institutional opcrator assistcd scrvicc allows inrnatcs to placc collcct calls through an autornatcd
call proccssing systcm. Thc call proccssing systcm prourpts thc inmatc and thc callcd party such
that thc call is cornplctcd without livc opcrator assistancc. Calls arc placcd on a collcct-only basis
to thc callcd party.

A nutnbcr of spccial blocking and scrccning capabilitics arc availablc with institutional opcrator
serviccs providcd by thc Cornpany. Thcsc capabilitics allow Institutions to control Inrnatc acccss
to tclccotnrnunications scrviccs, reducc liaudulent usc ol thc Company's scrvices, and clirninatc
harassing calls to persons outsidc the institution.

For scrviccs providcd to inrnatcs of institutions, thc following spccial conditions apply:

l. Calls to "900", "976" or othcr pay-pcr-call scrviccs arc blockcd by thc Cornpany

2 At thc rcqucst ol thc institution, thc Company lnay block inrnatc acccss to toll-frec
nutnbcrs (c.g., t100, titlti) and dialing scqucnccs uscd to acccss clthcr carricrs or opcrator
scrvicc providcrs (c.g., 950-XXXX, I0XXXX).

J

4 At thc rcqucst of thc Institution, thc Cornpany rnay block inmatc acccss to spccific
tclcphonc numbcrs.

At thc rcqucst of thc lnstitution, thc Cornpany rnay block inrnatc acccss to "911", "4 I1",
or local operators rcachcd through "0-" dialing.

Availability ol thc Cornpany's scrviccs rnay bc rcstrictcd by thc institution to ccrtain
hours and or days olthc wcck.

At thc rcqucst olthc institution, no noticcs or signagc conccrning thc Cornpany's scrviccs
will bc postcd with its instrutncnts. lnlonnation conccrning thc Cornpany's scrviccs is
providcd to thc adtninistration of cach institLrtion whcrc thc Cornpany's scrviccs arc
ottcrcd. Inmatcs rnay obtain infbrrnation rcgarding rates and chargcs by rcqucsting such
infbrmation fiorn thc institution's adrninistration.

At thc rcqucst olthc institution, thc Cornpany rnay irnposc tirnc lirnits on local and long
distancc calls placcd using its scrviccs.

At thc rcqucst of thc institution, cquiprncnt lnay bc provided rvhich pcrrnits rnonitoring of
inmatc calls by tcgally authorizcd govcrnmcnt officials.

5

6.

1

ti
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3.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Institutional Operator Assisted Calling, Cont'd.

3.4.1 Institutional Collcct-Only Rates

A Local Services Rates and Chargcs
Local opcrator assistcd collcct-only calls placcd by inmates of institutions and
othcr corrcctional facilities are billcd as follows:

Plan A

2. Plan B

Usage Chargc
Pcr Minutc:

Scrvicc Chargc
Pcr Minutc:

a.

a.

$0.s0

$0.12
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3.4

SECTION 3 - DESCRIPTION OI.- SERVTCE AND RATES, (CONT'D.)

Institutional Operator Assisted Calling, Cont'd.

3.4.1 Institutional Collcct-Only Ratcs, Cont'd.

B. IntraLATA Scrl'iccs Rates and Chargcs

1. Plan A

a

2. Plan B

Usagc Charges
Scrvicc is billcd in onc (l) rninutc incrcr.ncnts fbllowing an initial
onc ( l) r.ninutc billing pcriod.

Prison Collcct Pcr Minute $0.69

a. Scrvicc Chargc
Pcr Minutc: s0.12
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3.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Institutional Opcrator Assistcd Calling, Cont'd.

3.4.1 Institutional Collect-Only Ratcs, Cont'd.

C. lntcrLATA Serviccs Rates and Chargcs

l. Plan A

a.

) Plan B

Usage Chargcs
Scrvicc is billcd in onc (l ) rninute incrcrncnts following an initial
onc ( l) minutc billing pcriod.

Prison Collcct Pcr Minutc $0.69

Scrvice Chargc
Pcr Minutc: $0.1 2

a
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 [Reserved for Future Use] (D) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 [Reserved for Future Use] (D) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 [Reserved for Future Use] (D) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6 AdvancePay® Accounts 

In those areas where the Company does not have a direct billing agreement with the existing local 
exchange carrier, or upon a Customer’s request, the Company will set up an AdvancePay® 
Account for friends and family who are called parties (Customer) for the payment of Collect calls 
made to the Customer placed from Institutions served by the Company. Funds in the Customer's 
account may be used for payment of Collect calls placed by Inmates to only those telephone 
numbers specified by the Customer. Establishment and maintenance of an account are required to 
complete Collect calls to Customers served by local exchange carriers with which the Company 
does not have an existing direct billing and collection agreement. 

Upon request, the Company will provide the Customer with a personal identification number 
(PIN) and a toll-free number to call in order to set up the account information, including the 
permissible numbers that the Inmate may call.  

Additional deposits will be accepted with a $50.00 deposit maximum unless a Correctional 
Institution requires a different practice.  Initial and additional deposits into the account may be 
made by cash, check, credit card, or Western Union. Transaction fees will apply for credit card 
and check by phone transactions.  All deposits will be subject to applicable taxes and fees.  

When an Inmate places a call, the Customer is informed of both the caller's identity and the 
account balance prior to accepting the call. Customers may also review their account online or 
contact the Company’s toll-free customer service number for account balance information at any 
time.  If the account balance is insufficient, calls placed to the numbers specified by the Customer 
will not be completed until the account is replenished. 

Account holders may seek a refund of unused balances by contacting customer service.  Unless 
applicable law or a Correctional Institution requires a different practice, accounts will become 
inactive after 180 consecutive days of inactivity or non-use.  Account holders will have 180 days 
from the date of the last call charged to the account to request a refund of any unused account 
balance.  If an account is used at any point during the inactivity period, the 180-day inactivity 
period will restart. If the account holder provides sufficient contact information to the Company 
and affirmatively agrees to receive notifications by text message and/or email from the Company, 
the Company will provide text message and/or email notice to the account holder 30 days prior to 
the scheduled expiration of the account.  Upon receipt of a verified refund request during the 180-
day period, any remaining balance in an account will be refunded to the Customer after deducting 
any call charges, applicable taxes, and transaction fees incurred during the current billing cycle.   

All security measures and Inmate calling restrictions as set forth elsewhere in this tariff are also 
applicable for any calls made using an AdvancePay® Account. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6 AdvancePay® Accounts 

3.6.1 Rates and Charges 

A. Option 1 - Rates and charges are the same as those set forth in the Company’s 
rate schedules set forth in Section 3.4. 

B. Option 2 - Rates and charges are provided at a discount per request of the 
Correctional Institution. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.7 Institutional Prepaid Operator Assisted Calling 

3.7.1 Prepaid Debit Accounts 

A Prepaid Debit Account allows each Inmate the option to transfer funds from his/her 
personal account to his/her telephone account or to purchase a voucher to add funds the 
Prepaid Debit Account. The transfer of funds is managed by Correctional Institution 
personnel or through a direct interface between the commissary system and/or booking 
account and the Inmate phone system. The Prepaid Debit Account is associated with the 
Inmate’s Personal Identification Number (PIN.) When the Inmate places a call, he/she 
has the option of making a Collect call or using funds from the Prepaid Debit Account. 
Once the Prepaid Debit Account is selected, the Inmate enters the PIN and called 
telephone number. All deposits to the account are paid to and handled by the entity 
managing the account, e.g., jail management system, Institution, commissary, etc.  The 
Company receives payment from the Institution; it does not engage in direct monetary 
transactions with the Inmate. 

The Company's system automatically informs the Inmate of the available usage balance 
remaining in the Prepaid Debit Account and provides prompts to place the call by 
entering the destination telephone number.  Usage is deducted from the available balance 
in the account on a real-time basis as the call progresses.  

Unless state law or a Correctional Institution requires a different practice, any unused 
funds in a Prepaid Debit Account are refunded to the Inmate upon release of the Inmate 
from the Correctional Institution.  Refunds are issued by the entity managing the account, 
which depending on the specific arrangements, is either the Company, the commissary, 
the Correctional Institution itself or its agent, unless otherwise directed by state law.

All security measures and Inmate calling restrictions as set forth elsewhere in this tariff 
are also applicable for any calls made using a Prepaid Debit Account. 

3.7.2 Rates and Charges 

A. Option 1 - - Rates and charges for Prepaid Debit Accounts are the same as those 
set forth in the Company’s rate schedules set forth in Section 3.4. 

B. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a 
discount per request of the Correctional Institution. 

(T) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(T) 

(T) 

(T) 

Received by NPSC 
05/19/2023



GLOBAL TEL* LINK CORPORATION
DIBI A VIAPATH TECHNOLOGI ES

Ncbraska Tariff No. 2
3rd Rcviscd Pagc 29

Canccls 2nd Rcviscd Pagc 29

3.8

SECT|ON 3 - DESCRIp'ilON OF SERVICE AND RATES, (CONT'D.)

lRcserved For Future Uscl

Issucd: March 1.2022

lssucd By:

Ef'fcctivc: March 10. 2022

Tariff Adrninistrator
3 120 Fairvicw Park Drive, Suitc 300, Falls Church , V A 22042

wcb.conncctnctwork.corn
| -877 -650-4249

Received by NPSC 
03/02/2022



Issued:  May 18, 2023 Effective:  May 28, 2023 

Issued By:                                                   Tariff Administrator 
3120 Fairview Park Drive, Suite 300, Falls Church, VA 22042 

web.connectnetwork.com 
1-877-650-4249 

GLOBAL TEL* LINK CORPORATION Nebraska Tariff No. 2 
D/B/A VIAPATH TECHNOLOGIES 2nd Revised Page 30 

Cancels 1st Revised Page 30 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Ancillary Service Charges

3.9.1 Automated Payment Fees (where available) – Credit Card payment, debit card 
payment, and bill processing fees, including fees for payments made by interactive voice 
response (IVR), web, or kiosk (where available). 

Automated payment fees $3.00 per transaction 

3.9.2 Live Agent Fee – A fee associated with the optional use of a live operator to complete 
Inmate Calling Services transactions. 

Live Agent Fee   $5.95 per transaction 

3.9.3 Paper Bill/Statement Fees – Fees associated with providing customers of Inmate 
Calling Services an optional paper billing statement. 

Paper Bill/Statement Fees $2.00 per transaction 

3.9.4  Third-Party Money Transmitter Fee

$3.00 per transaction when paid using an automated payment system 

$5.95 per transaction when paid using a live agent 

3.9.5 Single-Call Fee

$3.00 per transaction when paid using an automated payment system, plus the adopted 
per-minute rate  

$5.95 per transaction when paid using a live agent, plus the adopted per-minute rate 

Pursuant to the Federal Communications Commission’s Third Report and Order, Order on 
Reconsideration, and Fifth Further Notice of Proposed Rulemaking, FCC 21-60, released May 24, 
2021 and effective October 26, 2021 (the “FCC 2021 Order”), the jurisdictional nature of an 
intrastate call depends exclusively on determining that the physical location of the originating and 
terminating endpoints of the call are in the state. To the extent that location data is not available, a 
call will be treated as an interstate call and subject to the rates and Ancillary Service Charges set 
forth in ViaPath Technologies’ interstate published rates found at: https://www.gtl.net/legal-and-
privacy/federal-tariffs-and-price-lists/ unless the law requires otherwise. 
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