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Section 3. Services and Applications Of Rates and Charges (cont’d.)

3.6 Miscellaneous Service (cont’d.)
3.6.3 Presubscription (cont’d.)

E. In the event an end user is incorrectly presubscribed due to
misassignment on the part of the interexchange carrier, and the
interexchange carrier is unable to document such an assignment the
Company will apply the charge to the responsible interexchange carrier
and assign the end user to an interexchange carrier of the end user’s
choice.

3.6.4 Direct Inward Dialing (DID)

Direct Inward Dialing (DID) service is a special trunking arrangement
which permits Incoming calls from the exchange network to reach a
specific PBX station directly without an attendants assistance. DID
service may be provided where CO facilities are available and where the
customer-provided switching equipment (PBX) capabilities permit. DID
sequential number block is a group of 20 telephone numbers in numeric
order. One primary directory listing will be provided for each DID block
of 20 numbers. Additional listings of each DID number may be provided
subject to rates specified in Section 5.5.

3.6.5 Nebraska Telephone Assistance Program

Nebraska Telephone Assistance (Lifeline Assistance) is a government
assistance program developed to reduce rates for primary residential local
exchange service to qualifying subscribers who receive income-based
benefits. The assistance applies to a single telephone line or broadband
service at the applicant’s principal place of residence. The Company
participates in this program to increase the availability of
telecommunications services to all consumers in its service area. (N)

A. General Description

1. The Lifeline Assistance reduces an eligible customer’s monthly
rates for local service and qualifying broadband. An eligible
customer receives a federally subsidized credit toward the
monthly cost of basic telephone service and qualifying
broadband service as annually defined by the FCC based on
speed and capacity characteristics. N)
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2. Lifeline Assistance reduces an eligible customer’s monthly

rates for local service. An eligible customer receives a state
subsidized credit toward the monthly cost of basic telephone
service. This program may be combined with the federal
Lifeline Assistance to reduce an eligible customer’s monthly
rates for local service. (N)

Eligible customers may obtain Toll Blocking or Limited Toll
Blocking free of charge. Toll Blocking is a service that does
not allow any toll calls (1+, or 0+). Limited Toll Blocking
provides the customer with limited ability to make toll calls by
dialing 0+, and using a calling card, credit card, or prepaid
calling card. Billed number screening is applied to all lines
equipped with Toll Blocking or Limited Toll Blocking. Billed
number screening prevents most third party and collect calls
from being charged to the access line. (N)

Eligible customers that elect to take Toll Blocking will not be
required to pay a service deposit. (N)

Service will not be disconnected for nonpayment of toll as long
as the eligible customer continues to pay the local service
charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for
Lifeline Assistance and have previously been disconnected for
non-payment of toll charges. Lifeline Assistance will not be
connected if an outstanding balance is owed by the customer
for local service. (N)

B. Undertaking of the Telephone Company

1.

The Telephone Company will begin providing the services and
Lifeline Assistance Program discounts described in Section
3.6.5 preceding on the date this tariff is approved or becomes
effective by operation of law. (N)

The Telephone Company will waive the Service Order Charges
to change to or from the Lifeline Assistance Program due to
change in eligibility status. N)
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3. The Telephone Company will keep accurate records of the
revenues they forgo in reducing their customary charges as a
result of this program in conformity with 47 CFR §54.403 and
§54.411. Pursuant to 47 CFR §54.401(d) the Telephone
Company will provide the records to the federal Administrator.

If the Company receives notification from the program
administrator that the subscriber is receiving Lifeline
Assistance from another eligible telecommunications carrier or
that more than one member of the subscriber’s household is
receiving Lifeline Assistance, the subscriber will be de-
enrolled from Lifeline Assistance without notice within five (5)
business days following the Company’s receipt of that notice.

(N)

4. The Company will process all applications and apply the
appropriate credit on the customer’s monthly bill. A secondary
service charge is not applicable for existing customers who
subscribe to Lifeline Assistance. (N)

C. Limitations

1. The discounts are applicable only on the end user’s principal
residence line. (N)

2. Partial payments that are received from Lifeline customers will
first be applied to local service charges and then to any
outstanding toll charges. (N)

3. One low income credit is available per household, which may
be applied towards a qualifying wireline service, broadband
service or a bundled voice and data service package.
Customers are not eligible to receive a credit from the
Company if they receive a Federal Lifeline Program credit for
a service provided by another Eligible Telecommunications
Carrier or Lifeline Broadband Provider. N)

4. A Lifeline customer may subscribe to any local service
offering available to other residential customers. N)

D. Obligations of the End User
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The end user seeking the Lifeline Assistance discounts are responsible
for providing acceptable documentation as poof of their eligibility.

The Company will confirm a subscriber’s continued eligibility to
receive Lifeline service on an annual basis by requiring the subscriber
to sign a certification as to his/her present qualifications for Lifeline
Assistance. Upon a determination of ineligibility, the credit will be
discontinued on the bill if the customer fails to provide proof of
eligibility within thirty (30) days following written notification to the
customer.

To constitute a qualifying low-income customer eligible to receive
Lifeline Assistance, a customer must meet the requirements set forth in
either paragraph 1 or 2 below: N)

1. A customer’s household income must be at or below 135% of
the Federal Poverty Guidelines for a household of that size;

(a)  For purposes of these rules, “income” is defined as
all income actually received by all members of a
household. This includes salary before deductions
for taxes, public assistance benefits, social security
payments, pensions, unemployment compensation,
veteran’s benefits, inheritances, alimony, child
support payments, work’s compensation benefits,
gifts, lottery winnings, and the like. The only
exceptions are student financial aid, military housing
and cost-of-living allowances, irregular income from
occasional small jobs such as baby-sitting or lawn
mowing, and the like.

(b) A “household” is any individual or group of
individuals who are living together at the same
address as one economic unit. A household may
include related and unrelated persons. An
“economic unit” consists of all adult individuals
contributing to and sharing in the income and
expenses of a household. An adult is any person
eighteen (18) years or older. If an adult has no or
minimal income, and lives with someone who
provides financial support to him/her, both people
shall be considered part of the same household.
Children under the age of eighteen (18) living with
their parents or guardians are considered to be part of
the same household as their parents or guardians.
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2. Lifeline Assistance is also available to all residential
customers who participate in any of the following low
income assistance programs. A subscriber will also be
considered to be eligible even if he does not personally
participate in any of the following programs, so long as an
individual who lives in his household, and for whom he is
financially responsible, does participate in at least one of
these programs.

(a)  For purposes of these rules, “income” is defined as
Supplemental Security Income (SSI)

(b)  Supplemental Nutrition Assistance Program (SNAP)

(¢) Medicaid

(d)  Federal Public Housing Assistance/Section 8

(e)  Veterans Pension Benefit and Survivors Pension

3. In addition to meeting the qualifications provided in
paragraph 1 or 2 of this section, in order to constitute a
qualifying low-income customer, a customer must not
already be receiving a Lifeline Assistance, and there must
not be anyone else in the subscriber’s household subscribed
to a Lifeline Assistance. N)

E. Payment Arrangements and Credit Allowances

Payment arrangements and credit allowances are as follows:

Federal Lifeline for voice and qualifying Broadband $9.25
Federal Lifeline for voice only or voice and
non-qualifying Broadband $5.25
Nebraska Telephone Assistance Program $3.50
N)
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