COX

Government and Community Support
Cox Communications

In support of Cox Communications’ infrastructure deployment goals within Douglas and
Washington Counties, we received seven letters of support from a variety of community
stakeholders. All the letters of support expressed appreciation and support for Cox’s submission
and demonstrate a compelling level of need and lack of comprehensive coverage for reliable
internet services, which Cox is hoping to bring to the County.

Cox local teams conducted outreach to members of the community through in-person
engagements, email correspondence and direct phone communications.

Letters of support from members of the community included in this submission:

Elizabeth Donner, Chief Development Officer (Boys & Girls Clubs of the Midlands)
Joel Long, Executive Director (Children’s Scholarship Fund)

Brad Earley, Executive Director (Washington County Chamber of Commerce)
Becky Vinton, Senior Development Officer (Habitat for Humanity of Omaha)
Scott Hazelrigg, President (NorthStar Foundation)

Wayne D. Brown, President & CEO (Urban League of Nebraska)

Timothy Burke, Interim President & CEO (Greater Omaha Chamber of Commerce)



BOYS & GIRLS CLUBS

OF THE MIDLANDS

June 23, 2023
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Broadband Office

Nebraska Public Service Commission Dorene & Lee Butler Family
Youth Development Center

1200 N Street #300 Administrative Office

Lincoln, NE 68508 2610 Hamilton Street

Omaha, NE 68131

o P:{402) 342-1600
RE: Support for Cox Communications F: (402) 345-3134

hgcomaha.org
I am writing in support of Cox Communications' commitment to expanding high-speed ARSOMBEL TS

internet to un-and-underserved communities that lack reliable internet service and
enhancing digital equity in areas of Douglas County. Cox will be providing Fiber-to-the-
Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial
broadband speeds of up to 1 Gigabit broadband to residents and up to 100 Gigabit
broadband to commercial accounts. For more than 40 years, Cox has been serving the
needs of Nebraskans in nearby Omaha as a public-private partner with a proven track
record.

Cox has been providing services to homes and businesses via more than 5,000 miles of
state-of-the-art fiber-optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and
high-speed Internet service to homes and businesses. They have demonstrated their
commitment to advanced technology by investing significantly in network upgrades to
deliver exceptional high-speed internet performance. Cox is also investing hundreds of
millions in private capital to bring services to un-and-underserved homes across the
country, either fully funded by Cox or in partnership with government entities.

Cox has long been a critical partner in bridging the digital divide including:

e  being the first to launch a discounted internet program for low-income families
10+ years ago with Connect2Compete, a $9.95/month plan

e expanding its affordable internet options with ConnectAssist, a $30/month plan
for those receiving financial aid

e participating in the federal Affordable Connectivity Program (ACP), enabling
individuals eligible to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through
the breadth of Cox Digital Equity Programs. Cox has the local resources and knowledge,
community support and engagement, and the backing of a financially secure private
company to fund and support successful projects. They are more than a service provider,
they're a community partner who is invested in our success.

Sincerely,
2

Elizabeth Donner
Chief Development Officer
Boys & Girls Clubs of the Midlands
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Broadband Office

Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications

I am writing in support of Cox Communications' commitment to expanding high-speed internet to un-
and-underserved communities that lack reliable internet service and enhancing digital equity in areas of
Douglas County. Cox will be providing Fiber-to-the-Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial broadband
speeds of up to 1 Gigabit broadband to residents and up to 100 Gigabit broadband to commercial
accounts. For more than 40 years, Cox has been serving the needs of Nebraskans in nearby Omaha as a
public-private partner with a proven track record. The Cox brand is well-recognized as a local technology
leader and a company that is committed to the communities it serves.

Cox has been providing services to homes and businesses via more than 5,000 miles of state-of-the-art
fiber-optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and high-speed Internet service to
homes and businesses. They have demonstrated their commitment to advanced technology by investing
significantly in network upgrades to deliver exceptional high-speed internet performance. Cox is also
investing hundreds of millions in private capital to bring services to un-and-underserved homes across
the country, either fully funded by Cox or in partnership with state, local, and federal governments.

Cox has long been a critical partner in bridging the digital divide including:

e Dbeing the first to launch a discounted internet program for low-income families 10+ years ago
with Connect2Compete, a $9.95/month plan

e expanding its affordable internet options with ConnectAssist, a $30/month plan for those
receiving financial aid

e participating in the federal Affordable Connectivity Program (ACP), enabling individuals eligible
to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through the breadth of
Cox Digital Equity Programs.

Cox has the local resources and knowledge, community support and engagement, and the backing of a
financially secure private company to fund and support successful projects. They are more than a service
provider, they're a community partner who is invested in our success.

Sincerely,

Jopf'W. Long

Executive Director

Board of Directors
Kenneth Bird | David Cota | Patrick Duffy | Peter Schropp | Steve Kenney | Craig McGarry | Shaun McGaughey
Donald Neal, Jr. | Eric Oxley | Rob Reed | Jim Sutfin | Karen Van Dyke | Wendy Wiseman

7837 Chicago Plaza | Omaha, NE 68114 | phone 402.819.4990 | fax 402.281.0908 | www.csfomaha.org
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June 27, 2023

Broadband Office

Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications

I am writing in support of Cox Communications' commitment to expanding high-speed internet to un-
and-underserved communities that lack reliable internet service and enhancing digital equity in areas of
Washington and Douglas County. Cox will be providing Fiber-to-the-Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial broadband
speeds of up to 1 Gigabit broadband to residents and up to 100 Gigabit broadband to commercial
accounts. For more than 40 years, Cox has been serving the needs of Nebraskans in nearby Omaha as a
public-private partner with a proven track record. The Cox brand is well-recognized as a local technology
leader and a company that is committed to the communities it serves.

Cox has been providing services to homes and businesses via more than 5,000 miles of state-of-the-art
fiber-optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and high-speed Internet service to
homes and businesses. They have demonstrated their commitment to advanced technology by investing
significantly in network upgrades to deliver exceptional high-speed internet performance. Cox is also
investing hundreds of millions in private capital to bring services to un-and-underserved homes across
the country, either fully funded by Cox or in partnership with state, local, and federal governments.

Cox has long been a critical partner in bridging the digital divide including:

e being the first to launch a discounted internet program for low-income families 10+ years ago
with Connect2Compete, a $9.95/month plan

e expanding its affordable internet options with ConnectAssist, a $30/month plan for those
receiving financial aid

e participating in the federal Affordable Connectivity Program (ACP), enabling individuals eligible
to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through the breadth of
Cox Digital Equity Programs.

1646 Washington St.
Blair, NE 68008
402-533-4455
www.washingtoncountychamberne.com
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Cox has the local resources and knowledge, community support and engagement, and the backing of a
financially secure private company to fund and support successful projects. They are more than a service
provider, they're a community partner who is invested in our success.

-

Brad Earley
Executive Director
Washington County Chamber of Commerce

1646 Washington St.
Blair, NE 68008
402-533-4455
www.washingtoncountychamberne.com



Habitat

for Humanity®
of Omaha Douglas, Sarpy and Washington Counties.

Building opportunity throughout Burt, Cass,

6/23/2023

Broadband Office

Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications
To Whom It May Concern:

| am writing in support of Cox Communications' commitment to expanding high-speed internet to
un-and-underserved communities that lack reliable internet service and enhancing digital equity
in areas of Douglas County. Cox will be providing Fiber-to-the-Home connectivity. Today, Cox is a
leading provider of broadband services with residential and commercial broadband speeds of up
to 1 Gigabit broadband to residents and up to 100 Gigabit broadband to commercial accounts.

For more than 40 years, Cox has been serving the needs of Nebraskans in nearby Omaha as a
public-private partner with a proven track record. The Cox brand is well-recognized as a local
technology leader and a company that is committed to the communities it serves. Cox has been
providing services to homes and businesses via more than 5,000 miles of state-of-the-art fiber-
optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and high-speed Internet service to
homes and businesses. They have demonstrated their commitment to advanced technology by
investing significantly in network upgrades to deliver exceptional high-speed internet
performance. Cox is also investing hundreds of millions in private capital to bring services to un-
and-underserved homes across the country, either fully funded by Cox or in partnership with
state, local, and federal governments.

Cox has long been a critical partner in bridging the digital divide including:

¢ being the first to launch a discounted internet program for low-income families 10+ years
ago with Connect2Compete, a $9.95/month plan

e expanding its affordable internet options with ConnectAssist, a $30/month plan for those
receiving financial aid

e participating in the federal Affordable Connectivity Program {ACP), enabling individuals
eligible to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through the
breadth of Cox Digital Equity Programs.

Cox has the local resources and knowledge, community support and engagement, and the backing
of a financially secure private company to fund and support successful projects. They are more
than a service provider, they're a community partner who is invested in our success.

Senior Development Officer

@ ) 1701N.24 St, Omaha, NE 68110 &, ) 4024575657 office 402.457.4012 fax

George Achola
Chair

Levi Scheppers
Vice-Chair
Rollie Johns
Treasurer

Caren Woodruff
Secretary

Drew Collier

Jon Costello
Bob Dalrymple
Javier Fernandez
Julie Fritz

Dr. Cynthia Gooch-Grayson
Jeff Gordman
Buck Heim
Marcos Hernandez
Dan Houghton
Ryan Iwansky
Keith Jankuski
Teri Mercer
Brian Miles
Laura Nelson
Gustavo Oberto
Dan Patterson
Mark Rodgers
Jaison Samuel
Angel Starks
Lucas Weatherly

Maranda Adams
Lynne Boyer
Nate Dodge
W. Gary Gates
Fred Hunzeker
Steve Martin
Mike Moytan
Tyler Owen
Sandy Parker
Rick Russell
Connie Ryan

Jim Timmerman

Lyn Ziegenbein

Amanda Brewer
CEO

&) habitatomaha.org
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June 24, 2023

Broadband Office

Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications

I am writing in support of Cox Communications' commitment to expanding high-speed internet to un-
and-underserved communities that lack reliable internet service and enhancing digital equity in areas of
Douglas County. Cox will be providing Fiber-to-the-Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial broadband
speeds of up to 1 Gigabit broadband to residents and up to 100 Gigabit broadband to commercial
accounts. For more than 40 years, Cox has been serving the needs of Nebraskans in Omaha and nearby
areas as a public-private partner with a proven track record. The Cox brand is well-recognized as a local
technology leader and a company that is committed to the communities it serves.

Cox has been providing services to homes and businesses via more than 5,000 miles of state-of-the-art
fiber-optic and HFC (Hybrid Fiber Coaxial), delivering video, phone, and high-speed Internet service to
homes and businesses. They have demonstrated their commitment to advanced technology by investing
significantly in network upgrades to deliver exceptional high-speed internet performance. Cox is also
investing hundreds of millions in private capital to bring services to un-and-underserved homes across the
country, either fully funded by Cox or in partnership with state, local, and federal governments.

Cox has long been a critical partner in bridging the digital divide including;

e Being the first to launch a discounted internet program for low-income families 10+ years ago
with Connect2Compete, a $9.95/month plan

e Expanding its affordable internet options with ConnectAssist, a $30/month plan for those
receiving financial aid

e Participating in the federal Affordable Connectivity Program (ACP), enabling individuals eligible
to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through the breadth of
Cox Digital Equity Programs.

Cox has the local resources and knowledge, community support and engagement, and the backing of a
financially secure private company to fund and support successful projects. They are more than a service
provider, they're a community partner who is invested in our success.

Sincerely,

M —

cott Hazelrigg
NorthStar Foundation

4242 North 49th Avenue | Omaha, NE 68104 | P 402.614.6360 | northstar360.org



Urban League of Empowering Communities,

Nebraska Changing Lives.
Broadband Office
Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications

| am writing in support of Cox Communications' commitment to expanding high-speed internet to un-and-
underserved communities that lack reliable internet service and enhancing digital equity in areas of
Douglas County. Cox will be providing Fiber-to-the-Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial broadband speeds
of up to 1 Gigabit broadband to residents and up to 100 Gigabit broadband to commercial accounts. For
more than 40 years, Cox has been serving the needs of Nebraskans in nearby Omaha as a public-private
partner with a proven track record. The Cox brand is well-recognized as a local technology leader and a
company that is committed to the communities it serves.

Cox has been providing services to homes and businesses via more than 5,000 miles of state-of-the-art
fiber-optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and high-speed Internet service to
homes and businesses. They have demonstrated their commitment to advanced technology by investing
significantly in network upgrades to deliver exceptional high-speed internet performance. Cox is also
investing hundreds of millions in private capital to bring services to un-and-underserved homes across the
country, either fully funded by Cox or in partnership with state, local, and federal governments.

Cox has long been a critical partner in bridging the digital divide including:

¢ being the first to launch a discounted internet program for low-income families 10+ years ago
with Connect2Compete, a $9.95/month plan

e expanding its affordable internet options with ConnectAssist, a $30/month plan for those
receiving financial aid

e  participating in the federal Affordable Connectivity Program {ACP), enabling individuals eligible to
receive internet at no cost

Through these initiatives, Cox has successfully connected millions of Americans through the breadth of
Cox Digital Equity Programs.

Cox has the local resources and knowledge, community support and engagement, and the backing of a
financially secure private company to fund and support successful projects. They are more than a service
provider, they're a community partner who is invested in our success.

Sincerely,

Do

Wayne D. Brown, J.D.

President & CEOQ Urban League of Nebraska
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June 30, 2023

Broadband Office

Nebraska Public Service Commission
1200 N Street #300

Lincoln, NE 68508

RE: Support for Cox Communications

| am writing in support of Cox Communications' commitment to expanding high-speed
internet to un-and-underserved communities that lack reliable internet service and
enhancing digital equity in areas of Douglas County. Cox will be providing Fiber-to-the-
Home connectivity.

Today, Cox is a leading provider of broadband services with residential and commercial
broadband speeds of up to 1 Gigabit broadband to residents and up to 100 Gigabit
broadband to commercial accounts. For more than 40 years, Cox has been serving the
needs of Nebraskans in nearby Omaha as a public-private partner with a proven track
record. The Cox brand is well-recognized as a local technology leader and a company
that is committed to the communities it serves.

Cox has been providing services to homes and businesses via more than 5,000 miles of
state-of-the-art fiber-optic and HFC (Hybrid Fiber Coaxial) delivering video, phone and
high-speed Internet service to homes and businesses. They have demonstrated their
commitment to advanced technology by investing significantly in network upgrades to
deliver exceptional high-speed internet performance. Cox is also investing hundreds of
millions in private capital to bring services to un-and-underserved homes across the
country, either fully funded by Cox or in partnership with state, local, and federal
governments.

Cox has long been a critical partner in bridging the digital divide including:
e being the first to launch a discounted internet program for low-income families 10+
years ago with Connect2Compete, a $9.95/month plan
e expanding its affordable internet options with ConnectAssist, a $30/month plan for
those receiving financial aid
e participating in the federal Affordable Connectivity Program (ACP), enabling individuals
eligible to receive internet at no-cost

Through these initiatives, Cox has successfully connected millions of Americans through
the breadth of Cox Digital Equity Programs.

808 Conagra Dr., Ste. 400, Omaha, NE 68102 | 402-346-5000 | OmahaChamber.org
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Cox has the local resources and knowledge, community support and engagement, and
the backing of a financially secure private company to fund and support successful
projects. They are more than a service provider, they're a community partner who is
invested in our success.

Sincerely,
Interim President & CEO
Greater Omaha Chamber

<

808 Conagra Dr., Ste. 400, Omaha, NE 68102 | 402-346-5000 | OmahaChamber.org
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