


COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS”TWO HUNDRED SEVENTY-NINTH REVISED PAGE NO. 2

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION
1 Original 21 Original
2% 279™ Revised 22 15T Revised
3 46™ Revised 23 Original
4 83" Revised 24 15T Revised
5 234™ Revised 25% 4™ Revised

5.1 7™ Revised 25.1% 2"° Revised
6 2"P Revised 26 2"P Revised
7 7™ Revised 27 Original
8 Original 28 Original
9 Original 29 2P Revised

9.1 Original 30 3RP Revised

10 157 Revised 30.1 15T Revised

11 157 Revised

12 2"P Revised

13 15T Revised

14 15" Revised

15 Original

16 15" Revised

17 2"° Revised

18 6'" Revised

18.1 3RP Revised

18.2 Original

19 Original

20 15T Revised

(*) Denotes New or Revised Page.

Issue Date: September 9, 2020 Effective Date: September 21, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road
Received by NPSC

09/08/2020



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FORTY-SIXTH REVISED PAGE NO. 3

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION
31 4™ Revised 51 15T Revised
32 2"P Revised 52 2"P Revised
33 Original 52.1 Original

34 15T Revised 53 3P Revised
35 Original 54 3RP Revised
36 Original 55 Original

37 2"P Revised 56 2"P Revised
38 15T Revised 57 Original

39 Original 58 7™ Revised
40 Original 59 3RP Revised
41 Original 59.1 Original

42 Original 59.2 8™ Revised
43 Original 59.3 2P Revised
44 15T Revised 60* 20™ Revised
45 2"P Revised

46 Original

47 Original

47.1 Original

48 Original

49 Original

50 15T Revised

(*) Denotes New or Revised Page.

Issue Date: March 17, 2020 Effective Date: March 31, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road Received by NPSC

03/17/2020



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” EIGHTY-THIRD REVISED PAGE NO. 4

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISIONS
61%* 28™ Revised 90 Original

62 27™ Revised 91 11™ Revised
63 14™ Revised 91.1% 4™ Revised
63.1% 2ND Revised 91.2% 3RD Revised
63.2% 15T Revised 91.2.1% 15T Revised
64%* 2NP Revised 91.2.2% 15T Revised
65%* 9™ Revised 91.3 4™ Revised
66%* 2ND Revised 91.4 5T Revised
67%* 2ND Revised 91.5 4™ Revised
68%* 6™ Revised 91.5.1 2NP Revised
69* 6™ Revised 91.5.2 2"P Revised
70% 2ND Revised 91.5.3 1ST Revised
71% 2ND Revised 91.6 5TH Revised
72% 2ND Revised 91.6.1 Original

73% 2ND Revised 91.6.2 1ST Revised
74%* 2ND Revised 91.7 4™ Revised
75% 2ND Revised 91.8 4™ Revised
76% 2ND Revised 91.9 3RDP Revised
77% 2ND Revised 91.10 2NP Revised
78% 2ND Revised 91.11 3RD Revised
79% 2ND Revised 91.12% 2ND Revised
80%* 2ND Revised 92 2NP Revised
81% 2ND Revised 92.1 Original
81.1% 15T Revised 92.2 15T Revised
81.2% 15T Revised 92.3 Original
81.3% 15T Revised 92.4 Original
81.4% 15T Revised 92.5 15T Revised
81.5% 15T Revised 92.6 Original
81.6* 1ST Revised 92.7 15T Revised
81.7% 1ST Revised 92.8% 6™ Revised
81.8* 2ND Revised 92.9 3RD Revised
82% 15T Revised 92.10 5T Revised
83% 1ST Revised 92.11% 15T Revised
84% 15T Revised

85% 15T Revised

86%* 15T Revised

87% 15T Revised

88% 1ST Revised

89%* 3RD Revised

(*) Denotes New or Revised Page.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS”TWO HUNDRED THIRTY-FOURTH REVISED PAGE NO. 5

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
92.12 15T Revised 102.17 14™ Revised 107 7™ Revised
92.13 15T Revised 102.18 17™ Revised 108 15T Revised
92.14 2"P Revised 102.19 8™ Revised 109 9™ Revised
92.15 2"° Revised 102.20 9™ Revised 110 6™ Revised
92.16 157 Revised 102.21 4™ Revised 111 3RP Revised
92.17 15T Revised 102.22 11™ Revised 112 4™ Revised
92.18 15T Revised 102.23 5™ Revised 113 4™ Revised
92.19 15" Revised 102.24 6" Revised 114 3RP Revised
92.20 2"° Revised 102.25 13™ Revised 115 2"P Revised
93 11™ Revised 102.26 4™ Revised 116 4™ Revised
94 Original 102.27 5™ Revised 117 4™ Revised
95 3RP Revised 102.28 5™ Revised 118 5™ Revised
96 15T Revised 102.29 6™ Revised 119 4™ Revised
97 15T Revised 102.30 3RP Revised 119.1 2"° Revised
98 15T Revised 102.31 8™ Revised 119.2 15T Revised
99 5™ Revised 102.32 5™ Revised 119.3 4™ Revised
100 4™ Revised 102.33 3R0 Revised 119.4 7™ Revised
101 15T Revised 102.34 5™ Revised 119.5 15T Revised
101.1 2P Revised 102.35 2"° Revised 119.6 15T Revised
101.2 Original 102.36 157 Revised 119.7 15T Revised
102 17™ Revised 102.37 4™ Revised 119.8 Original
102.1* 24™ Revised 102.38 5™ Revised 119.9 Original
102.2* 18™ Revised 102.381 15" Revised 119.10  Original
102.3 24™ Revised 102.39 4™ Revised 119.11  Original
102.4 315" Revised 102.40 15T Revised 119.12  Original
102.5 20™ Revised 102.41 7™ Revised 119.13  Original
102.6 26™ Revised 102.42 157 Revised 119.14  Original
102.7 35™ Revised 102.43 157 Revised 119.15  Original
102.8 36™" Revised 102.44 Original 119.16  Original
102.9 23RP Revised 103 15" Revised 119.17  Original
102.10 19™ Revised 104 3R0 Revised

102.11 18™ Revised 105 7™ Revised

102.12 28™ Revised 105.1 2"P Revised

102.13 19™ Revised 106 8™ Revised

102.14 24™ Revised

102.15 14™ Revised

102.16 14™ Revised

(*)Denotes New or Revised Page.

Issue Date: April 2, 2020 Effective Date: April 12, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road .
Received by NPSC

04/03/2020



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” SEVENTH REVISED PAGE NO. 5.1

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
120 15T Revised 160 Original 200%* Original
121 1ST Revised 161 Original 201%* Original
122 1ST Revised 162 Original 202% Original
123 15T Revised 163 Original 203* Original
124 15T Revised 164 Original 204* Original
125 15T Revised 165 Original 205* Original
126 15T Revised 166 Original 206* Original
127 15T Revised 167 Original 207%* Original
128 15T Revised 168 Original 208* Original
129 15T Revised 169 Original 209* Original
130 1ST Revised 170% Original 210%* Original
131 15T Revised 171%* Original 211% Original
132 15T Revised 172% Original 212% Original
133 15T Revised 173* Original 213%* Original
134 15T Revised 174%* Original 214* Original
135 15T Revised 175% Original 215% Original
136 15T Revised 176%* Original 216* Original
137 15T Revised 177%* Original 217%* Original
138 15T Revised 178%* Original 218% Original
139 1ST Revised 179%* Original 219%* Original
140 Original 180* Original 220%* Original
141 Original 181% Original 221%* Original
142 Original 182% Original 222% Original
143 Original 183* Original 223%* Original
144 Original 184%* Original 224%* Original
145 Original 185%* Original

146 Original 186* Original

147 Original 187%* Original

148 Original 188* Original

149 15T Revised 189* Original

150 Original 190* Original

151 Original 191%* Original

152 Original 192% Original

153 Original 193%* Original

154 Original 194%* Original

155 Original 195% Original

156 15T Revised 196%* Original

157 3RP Revised 197%* Original

158 Original 198* Original

159 Original 199%* Original

(*)Denotes New or Revised Page.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328





































































COX NEBRASKA TELCOM, L.L.C.
d/b/a “"COX COMMUNICATIONS"”

NEBRASKA PSC TARIFF NO. 1
FOURTH REVISED PAGE NO. 25

LOCAL EXCHANGE SERVICE

2.1

SECTION 2 - Regulations, cont’d.

Undertaking of the Company, cont'd.

2.1.4 Liability of the Company, cont’d.

14.

(d)

(e)

(f)

With respect to Emergency Number 911 Service: Cont'd.

For eMTA provisioned voice services when the Customer purchases and
maintains a battery for the eMTA, and for non-eMTA provisioned voice
services, 911 service is designed by the company to provide at least the
same level of service reliability and quality as local exchange telephone
service in the exchanges where 911 systems are equipped with the
features required to provide 911 services while commercial power is
available and during outages for the period when the battery is in
operation.

For eMTA provisioned voice services when the Customer
purchases and maintains a battery for the eMTA, and for non-
eMTA provisioned voice services, 911 service will not be
available if there is a power outage and Cox is unable to place
and operate its network backup power equipment due to safety
concerns or other matters, such as, but not limited to, natural
disasters, conditions, forced government evacuations, and fuel
shortages.

Emergency Locator Service

Business Customer acknowledges and understands that the E911
database will provide accurate information to first responders and
others who access the database only if the Customer assures that the
information is accurate at every moment of time. Company shall have
no liability for any delay, incorrect response, or any injury that
Customer or any person suffers as a result of any inaccuracy in the
E911 database caused by Customer’s actions or failure to act. The
Customer must advise the Company of E911 move, add, change, or
delete information in writing within twenty-four (24) hours of the
effective date of the change. Company makes no warranties, express
or implied, regarding the accuracy of E911 information provided by the
Customer.

(M) Material relocated to Page 25.1.

Issue Date: September 9, 2020

Effective Date: September 21, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road .
Received by NPSC

09/08/2020

(N)

(N)
(M




COX NEBRASKA TELCOM, L.L.C.
d/b/a “"COX COMMUNICATIONS"”

NEBRASKA PSC TARIFF NO. 1
SECOND REVISED PAGE NO. 25.1

LOCAL EXCHANGE SERVICE

2.1

SECTION 2 - Regulations, cont'd.

Undertaking of the Company, cont'd.

2.1.4 Liability of the Company, cont’d.

14.

(f)

With respect to Emergency Number 911 Service: (Cont'd)
Emergency Locator Service (cont’d)

It is Customer’s responsibility to conduct initial and regular testing of
the ability to dial 9-1-1 over Cox Business services and ensure that: 1)
Customer Premises Equipment (“"CPE”) is compatible with Cox
Business’s services; 2) the PSAP is able to indentify the Customer’s
address when a 911 call is placed from Customer’s location; and, if
Customer is using a PS-ALI service to provide enhanced PS/ALI
functions (as described below), that 3) the PSAP is able to indentify
the specific location within Customer’s address from where the 911 call
is placed. (See Section 5, Testing 9-1-1 Call Processing for PBX
Systems; NENA Technical Information Document No. 03-502,
“Trunking for Private Switch 9-1-1 Service,” available at
www.nena.org.)

Without limiting the generality of the foregoing, if Customer is served
by the Company through a PBX or any customer-owned or customer-
controlled equipment, or Cox Business VoiceManager and Centrex then
Customer shall immediately and continuously inform the Company of
any and all changes to the PBX or other equipment which might impair
the accuracy of the E911 database as to any users of the Company’s
services. Moreover, Customer shall timely inform all new and existing
users of its equipment or its internal telephone systems of the
limitations of E911 in such a setting and shall provide the users with
instructions on how they should identify their physical location in
situations in which a 911 call is placed.

The acknowledgments by, and obligations of, the Customer apply to
any form of E911 service provided to the Customer by Company
including its PS/ALI offering.

(M) Material relocated from Page 25.

Issue Date: September 9, 2020

Effective Date: September 21, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.

6205-B Peachtree Dunwoodv Road .
Received by NPSC

09/08/2020

(M

(M)
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” THIRD REVISED PAGE NO. 53

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions

3.1 Local Exchange Service

The Company's local telephone service provides a Customer with the ability to connect
to the Company's switching network via a voice grade communications channel, and
which provides the Customer:

the ability to place or receive calls to any calling Station in the local calling area,
as defined herein;

access to enhanced 911 Emergency Service, or 911 Emergency Service, where
available

access to Operator Services;

access to Directory Assistance for the local calling area;

the ability to place or receive calls to 800/888 telephone numbers;
access to Telephone Relay Service.

privacy protection (e.g. per call blocking);

touch tone;

a white pages directory listing.

(M)

(M) Material moved to Page 170, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328





















COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” EIGHTH REVISED PAGE NO. 59.2

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

3.1.2.1(c) EEATURE PACKAGES - DESCRIPTION

(M)

(M) Material moved to Page 171, Obsolete Services Section MNPSO Camrmm Dent

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328






COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” TWENTIETH REVISED PAGE NO. 60

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’'d.
3.1.2 Local Line, cont’d.
2. Local Line Rates and Charges
A Local Line Customer will be charged applicable Non-Recurring Charges

(NRCs), monthly Recurring Charges as specified in Sections 3.1.2.3.(a)
and 3.1.2.3.(b) respectively

(a) Non-Recurring Charge Res. Bus. _Home Office
(%) (%) (%)
Line Connection Charge-
(per line) 100.00 40.00 40.00
Self-Install* 0.00

Account Changes
(per billing record change) 3.00 25.00 25.00

Line Restoral Charge? 3
(per line) 20.00 35.00 35.00

Office-Only Install 20.00
*Waive charge if Cox Long Distance is selected.

- Initial Connection Charges will be waived for direct and telemarketing sales. Line Connection charges
for commercial service may be discounted by 25% or 50% based on term of contract and if bundled
with other Cox Business services and may be waived in competitive situations or when Customer
commits to a 36 month or longer term agreement. Initial and subsequent Residential Line Connection
Charges may be discounted if Customer subscribes to additional services provided by Cox or a Cox-
Affiliated Company, such as cable TV and/or high speed internet access. Other charges may apply for
inside wire repair and/or additional jack installation.

! Full or reduced Line Connection Charge may apply in addition to or in lieu of Self-Install Connection
Charge if Cox Technician is dispatched to Customer’s premise as a result of failed Self-Install attempt
that is determined to be customer related.

2 If service is temporarily interrupted for non-payment and payment is not received within 10 days
following the interruption, the Company reserves the right to discontinue service. If service is
discontinued and subsequently re-established, charges apply as if for a new installation of service.

3 Rate applies to restore service after Customer Initiated Service Suspension. (section 7.2)

Issue Date: March 17, 2020 Effective Date: March 31, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.

6205-B Peachtree 1) dv Road .
eachtree Dunwoodv Roa Received by NPSC

03/17/2020

(I)
(R)



COX NEBRASKA TELCOM, L.L.C.

NEBRASKA PSC TARIFF NO. 1

d/b/a “"COX COMMUNICATIONS"” TWENTY-EIGHTH REVISED PAGE NO. 61

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

3.1.2.2

(b)

(c)

Local Line Rates and Charges, cont’d.

Monthly Recurring Charges Res. (M) (M)
Local Line - Line Charge

Flat Rate, per line $19.99 (M) (M)

Measured Rate N/A (M) (M)

Per Minute M M)

Extended Area Service (EAS)

EAS increments apply to flat-rated service in the Omaha, Bennington,
Elkhorn, Gretna, and Waterloo exchange areas as detailed below.

Residential m) )
Exchanges by EAS
(per line - up to 100)
Omaha $1.30 (M) (M)
Bennington, Elkhorn,
Gretna, & Waterloo $1.30 (M) (M)

(D) Discounts will no longer be provided for multi-line or multi-product Residential Customers

(M) Material moved to Page 172, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(M)
(M)
(M)

(M)

(M)

(M)

(M)









COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 63.1

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.2.3 Reserved (M/T)

(M) Material moved to Page 173, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 63.2

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.2.3 Reserved (M/T)

(M)

(M) Material moved to Page 174, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C.
d/b/a "COX COMMUNICATIONS”

NEBRASKA PSC TARIFF NO. 1

SECOND REVISED PAGE NO. 64

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

3.1.3 Reserved

(M) Material moved to Page 175, Obsolete Services Section.

Issue Date: February 11, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

Effective Date: February 25, 2020

(M/T)

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” NINTH REVISED PAGE NO. 65

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’'d.

3.1.3.c Reserved (M/T)

(M) Material moved to Page 176, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” SECOND REVISED PAGE NO. 66

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’'d.

3.1.3 Reserved (M/T)

(M)

(M) Material moved to Page 177, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 67

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.3 Reserved (M/T)

(M)

(M) Material moved to Page 178, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” SIXTH REVISED PAGE NO. 68

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.
3.1 Local Exchange Service, cont'd.

3.1.3 Reserved (M/T)

(M) Material moved to Page 179, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SIXTH REVISED PAGE NO. 69

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont'd.

3.1.3 Reserved

(M) Material moved to Page 180, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 20290

(M/T)




COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 70

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont'd.

4. Reserved (M/T)

(M)

(M) Material moved to Page 181, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta A 20209



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" SECOND REVISED PAGE NO. 71

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 182, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 20299



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” SECOND REVISED PAGE NO. 72

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 183, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 20279



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 73

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M) Material moved to Page 184, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (TA 202MQ



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 74

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

~~

4.4 Reserved M/T)

(M)

(M) Material moved to Page 185, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 2N20Q



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” SECOND REVISED PAGE NO. 75

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 186, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta A 2N20Q




COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” SECOND REVISED PAGE NO. 76

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 187, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta [TA 2029Q



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” SECOND REVISED PAGE NO. 77

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 188, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 202079



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 78

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 189, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” SECOND REVISED PAGE NO. 79

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 190, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" SECOND REVISED PAGE NO. 80

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

M)

(M) Material moved to Page 191, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlamén 1A 202N0



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” SECOND REVISED PAGE NO. 81

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’'d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 192, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanén A 2020



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” FIRST REVISED PAGE NO. 81.1

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 193, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” FIRST REVISED PAGE NO. 81.2

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 194, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 81.3

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4.4 Reserved (M/T)

(M)

(M) Material moved to Page 195, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" FIRST REVISED PAGE NO. 81.4

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 196, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 81.5

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 197, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FIRST REVISED PAGE NO. 81.6

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 198, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” FIRST REVISED PAGE NO. 81.7

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 199, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” SECOND REVISED PAGE NO. 81.8

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 200, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 82

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’'d.
3.1 Local Exchange Service, cont’'d.

3.1.5 Reserved (M/T)

(M) Material moved to Page 201, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 83

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’'d.
3.1 Local Exchange Service, cont’d.

3.1.5 Reserved (M/T)

(M)

(M) Material moved to Page 202, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C.
d/b/a “COX COMMUNICATIONS”

NEBRASKA PSC TARIFF NO. 1
FIRST REVISED PAGE NO. 84

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

3.1.5 Reserved

(M) Material moved to Page 203, Obsolete Services Section.

Issue Date: February 11, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

Effective Date: February 25, 2020

(M/T)

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 85

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’'d.
3.1 Local Exchange Service, cont’d.

3.1.5 Reserved (M/T.

(M) Material moved to Page 204, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FIRST REVISED PAGE NO. 86

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.5 Reserved (M/T

(M)

(M) Material moved to Page 205, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FIRST REVISED PAGE NO. 87

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.5 Reserved (M/T)

(M)

(M) Material moved to Page 206, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C.
d/b/a “COX COMMUNICATIONS"”

NEBRASKA PSC TARIFF NO. 1
THIRD REVISED PAGE NO. 88

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 - Local Exchange Service, cont’d.

3.1.5 Reserved

(M) Material moved to Page 207, Obsolete Services Section.

Issue Date: February 11, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

Effective Date: February 25, 2020

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” THIRD REVISED PAGE NO. 89

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.5 Reserved

(M) Material moved to Page 208, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(M)









COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FOURTH REVISED PAGE NO. 91.1

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.

3.1.6 Reserved (M/T)

(M)

(M) Material moved to Page 209, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “*COX COMMUNICATIONS” THIRD REVISED PAGE NO. 91.2

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 201, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” FIRST REVISED PAGE NO. 91.2.1

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

4. Reserved (M/T)

(M)

(M) Material moved to Page 211, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” FIRST REVISED PAGE NO. 91.2.2

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

4. Reserved (N)

(N)

(M) Material moved to Page 212, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328













































COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” SECOND REVISED PAGE NO. 91.12

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

4. Optional Calling Plans, cont’d.

(M)

The Business Nickel Call Plan

This Business call plan provides Cox Business Customers a competitively priced
alternative to the standard long distance plan. The call plan is available to new and
existing customers who choose Cox Long Distance for both PIC and LPIC. The plan is
a flat $0.05 per-minute all day, every day on direct dialed intrastate calls with no
monthly recurring charge and billed on six-second increments. Additionally, there is
a complementary interstate call plan that includes state-to-state calls to all 50
states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, Guam and
CNMI. Additionally, as an added benefit, the Customer will receive free LD minutes
each month depending on the number of lines associated with the account pursuant
to the table below.

Number of Lines | Free Minutes
1 through 5 250
6 through 10 500
11+ 1,000

(M) Material moved to Page 213, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



























COX NEBRASKA TELCOM, L.L.C.
d/b/a "COX COMMUNICATIONS"

NEBRASKA PSC TARIFF NO. 1
SIXTH REVISED PAGE NO. 92.8

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont’d.

3.1.6 Message Telecommunications Service (MTS), cont’d.

5.

3.

Toll Free Service
Basic Service

Basic Service means Domestic Toll-Free Service established on the
Company network providing termination for a call originated in the
continental United States to a single Customer location either through
switched or dedicated access. Nationwide Directory Assistance is a
component of Basic Service.

(1) Toll-Free Monthly Recurring and Usage Charge

The Toll-Free Number Charge applies to Basic Toll-Free Service.
Domestic calls originating within the United States are billed in 6-second
increments with a 6-second minimum. All calls originated from Canada,
Puerto Rico and US Virgin Islands are billed in 6-second increments with
a 30-second minimum.

Monthly Recurring Charge: $5.00
Per number
Change Charge: $4.50
Per change
Per-Minute Charge $0.15

Issue Date: February 11, 2020

Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(D)









COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” FIRST REVISED PAGE NO. 92.11

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

6. Reserved (M/T)

(M)

(M) Material moved to Page 214, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS” FIRST REVISED PAGE NO. 92.12

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

6. Reserved

(M) Material moved to Page 215, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(M/T)

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" FIRST REVISED PAGE NO. 92.13

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

6. Reserved (M/T)

(M)

(M) Material moved to Page 216, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328









COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FIRST REVISED PAGE NO. 92.16

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

7. Reserved (M/T)

(N)

(M) Material moved to Page 217, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” FIRST REVISED PAGE NO. 92.17

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’'d.

7. Reserved

(M) Material moved to Page 218, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(M/T)

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" FIRST REVISED PAGE NO. 92.18

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’'d.

7. Reserved (M/T)

M)

(M) Material moved to Page 291, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” FIRST REVISED PAGE NO. 92.19

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’d.
3.1.6 Message Telecommunications Service (MTS), cont’d.

7. Reserved (M/T)

M)

(M) Material moved to Page 220, Obsolete Services Section.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328










































COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” TWENTY-FOURTH REVISED PAGE NO. 102.1

LOCAL EXCHANGE SERVICE

4.1

4.3

SECTION 4 - Promotional Offerings
Promotional Offerings (cont’'d)

Keep America Connected Promotion

. Description

This promotion is available to existing residential and small business
customers affected by the coronavirus pandemic. During the promotional
period, Cox will not terminate phone services to any residential or small
business customer if the customer informs Cox of an inability to pay their
bills due to impacts caused by the coronavirus pandemic. Cox will waive any
late fees that residential or small business customers incur because of their
economic circumstances related to the coronavirus pandemic. This
promotion is available through May 15, 2020, but may be extended at
Company'’s discretion.

2. Terms & Conditions

1. The promotion is not transferable and applies per subscriber.
2. Customer must request promotion benefits, which are not applied
proactively.

Issue Date: April 2, 2020 Effective Date: April 12, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road .
Received by NPSC

04/03/2020

(D/N)

(D)



' COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS"” EIGHTEENTH REVISED PAGE NO. 102.2

LOCAL EXCHANGE SERVICE

SECTION 4 - Promotional Offerings

4.1 Promotional Offerings (cont'd)
4.4 50% or 100% Discount off MRC/Fees for Cox Business Voice Customers (D/N)
Affected by the Coronavirus Pandemic
1. Description
This promotion may be offered to business customers affected by the
coronavirus pandemic. During the promotional period, customers meeting
the conditions set forth below will be eligible to receive 50% off or 100%
off the Monthly Recurring Charge (MRC) and associated taxes and fees for
up to 30 days.
2. Terms & Conditions
1. To be eligible for the 50% discount, business customers must inform Cox
voice services are still needed in a reduced capacity during the promotional
period due to business disruptions resulting from the coronavirus
pandemic.
2. To be eligible for the 100% discount, business customers must inform
Cox all voice services are not needed during the promotional period due
to business disruptions resulting from the coronavirus pandemic.
3. All usage, and some taxes, fees and surcharges apply and are not subject
to the discounts. Fees and surcharges that are percentage based are
subject to the applicable discount. Fees and surcharges that are flat fees
are not subject to the applicable discount.
4. The promotion is not transferable and applies per subscriber. (D)
5. Customer must request promotion benefits, which are not applied
proactively.
6. The Company reserves the right to discontinue the offer, upon 14 days
notice to the Nebraska Public Service Commission. (N)
Issue Date: April 2, 2020 Effective Date: April 12, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoodv Road
Received by NPSC

04/03/2020








































































































































COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a "COX COMMUNICATIONS"” THIRD REVISED PAGE NO. 104

LOCAL EXCHANGE SERVICE

SECTION 6 - Residential Assistance Offerings
6.1 Telecommunications Relay Service (TRS)

Nebraska law requires that a surcharge be collected on each telephone access line in
Nebraska. The surcharge will be remitted to the Nebraska Public Service Commission
to establish and administer a fund for a statewide Telecommunications Relay Service
to be used for communications of the visual and hearing impaired telephone end
uses.

This surcharge will be collected on the first one-hundred (100) telephone access lines
per customer, and will appear on a customer's local telephone bill. The surcharge
rate is determined by the decision of the Nebraska Public Service Commission.

Surcharge assessed per line $0.03 (©)
(D)
(D)
Issue Date: June 11, 2019 Effective Date: July 1, 2019

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Received by NPSC on 07/8/2019
Atlanta, GA 30328 eceived by on


















COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” NINTH REVISED PAGE NO. 109

LOCAL EXCHANGE SERVICE

SECTION 7 - Miscellaneous Service Offerings
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” ORIGINAL PAGE NO. 170

LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service

The following exchange access services are offered by Cox, where facilities and
operating conditions permit:

Basic Residential Service (Local Line)

Basic Flat and Measured Rate Business Service (Local Business Line)
Home Office Service (a flat rated business service in a residence location)
PBX Service (Cox Connect)

Centrex Station Line Service

ISDN Centrex Network Access (PRI)

(M) Material moved from Page 53.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.1.

FEATURE PACKAGES - DESCRIPTION

Solution Package: Provides the subscriber with the following
features: Call Forwarding, Call Waiting, Speed Calling - 8, Three-Way
Calling, Call Return, Busy Line Redial, Selective Call Acceptance,
Selective Call Forwarding, Selective Call Rejection, Call Forwarding-
Remote Access, Call Forwarding Busy, Call Forwarding No Answer, Call
Forwarding on Call Waiting, Call Waiting ID, Caller ID, Priority Ringing,
and Long Distance Alert. Upon Customer request, the Call Waiting
feature can be disabled.

Business Value Package: Provides a business Customer with the
following features: Call Forwarding, 3 Way Calling, Call Waiting, Speed
Calling 30, Busy Line Redial.

Business ID Package: Provides a business Customer with the
following features: Caller ID, Call Forwarding, 3 Way Calling, Call
Waiting, Speed Calling 30, Busy Line Redial.

Cox Office Assistant Package: Provides a Business Customer with
the following features: Caller ID, Call Forwarding Busy, Call Forwarding
No Answer and Voice Mail.

(M) Material moved from Page 59.2.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont’'d.

9.17.2. Local Line Rates and Charges, cont’d.
Home
(b) Monthly Recurring Charges Bus?e= Office=
Local Line - Line Charge
Flat Rate, per line 33.89 27.89
Measured Rate 24.50 18.50
Per Minute 0.05 0.05

(c) Extended Area Service (EAS)

EAS increments apply to flat-rated service in the Omaha, Bennington,
Elkhorn, Gretna, and Waterloo exchange areas as detailed below.

R Business = Home Office
Exchanges by EAS
(per line - up to 100)
Omaha $1.80 $1.80
Bennington, Elkhorn,
Gretna, & Waterloo $1.80 $1.80

(M) Material moved from Page 61.

¢ ISDN-BRI service is available where facilities exist and operating conditions permit. The rates and
charges in section 3.1.2.2(c) apply in addition to a Monthly Recurring Charge of $61.50 per facility
and a Non-Recurring Charge of $100.

¢ Term commitment discounts are available for Cox Connect Business Flat Rate Service: 1 year term
at $31.74 per month; 2 year term at $31.74 per month; 3 year term at $29.86 per month; 5 year
term at $28.51 per month.

= Downgrades from Business Service to Residential Service are prohibited. However, a new
Residential phone number will be provided, but the Business number will not be forwarded to a
recording or a referral message.
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” ORIGINAL PAGE NO. 173

LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d. (M)
9.17.3. Digital Dormitory Centrex Service
1. Description
Digital Dormitory Centrex Service (DDCS) is available to public and
private educational institutions for residential use by students, faculty
members or employees who reside in the institution’s dormitories or
other buildings used as residential quarters. DDCS is available where

facilities exist and operating conditions permit,

DDCS is provided by central office equipment and associated premises
facilities arranged to provide a digital centrex station.

The local calling area for DDCS is the same as that specified in Section
3.1.1.1 - Local Calling Area.

2. Terms and Conditions

The Customer or Customer’s guarantor will be responsible for all charges
assessed to the Customer’s centrex station.

Each centrex station will be assigned a telephone number and its
associated access/authorization code. The access code will be required
to place sent paid toll calls and to access an operator or directory
assistance service. Since each centrex station is assigned a unique TN,
no porting or vanity (custom) numbers will be permitted. (M)

(M) Material moved from Page 63.1.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.3.

Digital Dormitory Centrex Service

2. Terms and Conditions (cont’d)

Cox Long Distance will be the provider of long distance services. All
other interexchange providers will be block at the Company’s central
office.

A $150 deposit will be assessed per each centrex station. The deposit
will be waived if the Customer, or Customer’s guarantor, can establish a
satisfactory credit standing pursuant to Section 2.5.5 of this tariff.

3. Rates and Charges MRC* NRC™™
DDCS access line (per centrex station) $15.89 $29.95

(M) Material moved from Page 63.2

* Additional charges apply, see Section 3.1.2.2.(c).
** The one time charge for activation is waived.
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” ORIGINAL PAGE NO. 175

LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.4. Cox Connect

Cox Connect(s) provide Business Customer with voice-grade communication
channel(s) to the Customer's Private Branch Exchange (PBX) or Hybrid Key
System. Cox Connect can be provisioned as either analog or digital and will be
provided in the following manner:

1. Cox Connect-Basic
Cox Connect-Basic can be used to carry one-way outbound traffic, one-
way inbound or two-way traffic.

(a) One-Way Outbound
Provides the Customer with a single analog connection which is
restricted to carry outbound traffic only.

(b) One-Way Inbound or Two-Way
Provides the Customer with a single analog connection which can
carry one-way inbound or two-way traffic.

1. Hunting Service
Where facilities and operating conditions permit, hunting
services are available to both residential and business
Customers with two or more lines of service at the same
location. Lines are arranged to accommodate busy line
overflows to other lines in the hunt group.

Rates and Charges

NRC Monthly
Hunting, per line $10.00 $7.50

(c) Cox Connect-Basic Rates and Charges:
A Cox Connect-Basic Customer will be charged applicable
Non-Recurring Charges and monthly Recurring Charges as
specified in Sections 3.1.3.1.(c).1 and 3.1.3.1.(c).2 respectively.
Local Line charges are only offered on a flat rate service basis.

(M) Material moved from Page 64.
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “COX COMMUNICATIONS” ORIGINAL PAGE NO. 176

LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.4.c. Cox Connect-Basic Rates and Charges, cont’d.

1. Non-Recurring Charges, cont’d.

Line Connection (Activation) Charges®
(per line or Trunk) $40.00

Account Changes
(Moves, Changes, Additions)

(per change) $45.00
Account Changes

(Per Billing Record Change) $25.00
PIC-2 Change

(initial, per line) N/C
after initial set-up* 5.00

Line Restoral Charge!
(per trunk) $30.00

2. Monthly Recurring Charges®

Cox Connect -Basic Charge

(per Trunk)

Flat Rate $37.50
(M) Material moved from Page 65.

* Line Connection (Activation) charges for commercial service may be discounted by 25% or
50% based on term of contract and if bundled with other Cox Business services and may be
waived in competitive situations or when Customer commits to a 36 month or longer term
agreement.

1 If service is temporarily interrupted and payment is not received within 10 days following the
interruption, the Company reserves the right to discontinue service. If service is discontinued
and subsequently re-established, charges apply as for a new installation of service.)

® Term discounts are available: a 5% discount for 12 through 35 months; an 8% discount
for 36 through 59 months; and a 15% discount for 60 + months. If a Business Customer
subscribes to the Cox Affiliated Internet Service, the following discounts will be applied to
the MRC: for month-to-month service, 5%; for 12 through 35 months, 8%; for 36 to 59
months, 15%; for 60 months or more, 20%. Additionally, Non-Profit businesses, organized
under IRS Code 501(c)3, are eligible to receive a 10% discount on monthly recurring
charges for business access lines/trunks. No other discounts will apply.
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LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.4. Cox Connect, cont’'d.
2. Direct Inward Dialing (DID)
Provides the Business Customer with Direct Inward Dialing over a single
analog connection which can carry one-way, inbound traffic.
A Customer who orders DID will be charged applicable Non-Recurring
Charges and monthly Recurring Charges as specified following. Rates for
a volume of Numbers greater than 100 will be provided on an individual

case basis.

(a) Rates and Charges?

Monthly
NRC Recurring
DID Service Lines (each) $45.00 $36.00
Each 20 DID Line Numbers $20.00 $3.00
Block Compromise Charge3 $450.00 N/A

(M) Material moved from Page 66.

2 In addition to the rates and charges identified above, the charges as specified for PBX
Trunks in Section 3.1.3.1.(c) 1 & 2 would apply.

3 Permanent removal of a telephone number from a sequential number group per sequential
number block.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d. (M)
9.17.4. Cox Connect, cont’d.
3. Cox Connect-1.5 Network Service

Cox Connect-1.5 -- Digital Interface provides a DS-1 digital transmission
facility operating at 1.544 Mbps and time division multiplexed into 24
channels for the connection of Basic or DID Trunks to the Customer's
PBX or trunk-capable Key System.

Cox Connect-1.5 -Digital Interface can be used to carry one-way
outbound traffic, one-way inbound or two-way traffic, Direct Inward
Dialing, or a combination thereof.

Applicable rate elements for Digital Interface include: (1) The Digital
Connection; (2) The CO Channelization, per each DS1; (3) the per-trunk
Circuit Termination Charge rate element; and (4) usage charges.

(a) One-Way Outbound
Provides the Customer with individual channels which are
restricted to carry outbound traffic only.

(b) One-Way Inbound or Two-Way
Provides the Customer with individual channels which are used to
carry one-way inbound or two-way trafficc One common
telephone number will be provided per trunk group.

(c) Cox Connect-1.5 Network Service Charges
Rates will be provided on an individual case basis (ICB). (M)

(M) Material moved from Page 67.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont'd. M
9.17.4. Cox Connect, cont'd.
4. Labor Rates

A Customer Premises visit charge will be assessed when a Cox technician or a
Cox agent visits a premises for the purpose of inside wire work requested by
the customer or customer's representative. Except for Cox Service Assurance
Plan subscribers, the labor charges outlined below apply to Business Customers
whenever:

1. a Customer Premises visit is required at the Customer’s request for
regulated service or,

2. a Customer Premises visit is required when the Customer files a trouble
ticket and it is determined that the source of the Customer’s problem is
located on the Customer’s side of the network demarcation point.

Sun. & Mon. - Sat.

Mon. - Sat.  excluding 8a.m. - 5p.m. Holidays*
First 30 minutes or
fraction thereof $43.30 $49.40 $55.58
Each additional 15
minutes or fraction
thereof $15.85 $19.35 $22.84 (

(M) Material moved from Page 68.

* Holidays are defined as New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, and Christmas Day.
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COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont'd.
9.17.4. Cox Connect, cont'd.
4. Labor Rates, cont’d.

A Residential Customer Premises visit charge will be assessed when a Cox
technician or a Cox agent visits a premises for the purpose of inside wire work
requested by the customer or customer's representative. Except for Cox
Service Assurance Plan subscribers, the labor charges outlined below apply to
Residential Customers whenever:

1. a Customer Premises visit is required at the Customer’s request for
regulated service or,

2. a Customer Premises visit is required when the Customer files a
trouble ticket and it is determined that the source of the Customer’s
problem is located on the Customer’s side of the network
demarcation point.

Problem Isolation Charge $30
(waived if repair work is performed by Cox)
First 60 minutes or fraction thereof: $44

Each additional 15 minutes or fraction thereof: $11

If Customer subscribes to CSAP during the Customer Premise Visit, a one-
time discount of $15 will be applied to the Problem Isolation Charge.

5. Cox Service Assurance Plan (CSAP)

General
Cox Service Assurance Plan is a premises wire maintenance plan that
provides residential Customers with inside wire and jack repair.

Rules and Regulations

If the Customer elects to install and/or maintain premises wire, such
installation and/or maintenance must comply with industry standards and the
National Electrical Code as well as any applicable local electrical codes. If
Customer premises wire is installed or maintained by the Customer, the
Customer is solely responsible and liable for correcting any defect that is a
direct result of the Customer’s installation or maintenance.

Charges
Cox Service Assurance Plan
Monthly Recurring Charge $5.00
(M) Material moved from Page 69.
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LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX

1.

GENERAL

Cox, d.b.a. Cox Business Services, offers centrex service to its commercial End Users.
The offering provides Customers a choice among three feature packages; Basic
Centrex, Attendant Centrex, and Call Center Centrex. Additionally, the offering allows
Customers the flexibility to augment their feature packages through the use of A-la-
Carte feature additions.

Cox Connect Centrex is an integrated business network consisting of station
equipment (CPE) located at the Customer’s premises and the Company’s Nortel
DMS-500 digital switch located in the central office. It is the DMS-500 that provides
the enhanced capabilities that affords the Customer both flexibility and economy.

APPLICATION

Cox Centrex’s flexible design offers services to all sizes of organizations from small
businesses using only a few lines to the most complex system with up to 100,000 lines.
Cox Centrex’s flexibility also provides convenient installation; as new features are
developed, they can be added to the existing switch without it being taken out of
service.

This service can be used for all sizes of business:

Multiple offices that want abbreviated dialing

Customer Service Groups

Call Center Operations

Technical Support or Help Desks

Offices that want direct dialing without going through an attendant
Business that want PBX functionality without the capital outlay.

(M) Material moved from Page 70.
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LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’'d. (M)
9.17.5. COX CONNECT CENTREX (cont’d)
4.2 COX CONNECT CENTREX (cont’'d)

Meridian Business Sets and single line sets are connected directly to the DMS-500.
There are no connecting points at the Customer premises, every Centrex terminal is
directly connected to the DMS-500.

3. CUSTOMER PROFILE

Cox Connect Centrex Service is well suited for virtually any commercial Customer, as
product applications in the marketplace are very diverse.

Current Cox Business Services Customer

U.S. based operations

Product applications such as those listed in the previous section
Tailored call coverage area

Have existing local service and want to port the number to Cox
Business Services Customers who want PBX functionality without (M)
managing it.

(M) Material moved from Page 71.
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LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES

9.17. Local Exchange Service, cont’'d.

9.17.5. COX CONNECT CENTREX (cont’d)

A.

BASIC CENTREX PACKAGE

The Basic Centrex package is the core feature package in Cox’s Centrex service
offering. The basic feature package contains the most requested centrex features and
allows full functionality of the telephone network.

Basic Centrex Features

Abbreviated Dialing Caller ID

Audio Interlude Direct Inward Dialing
Auto Dial Direct Outward Dialing
Call Forwarding All Calls Distinctive Ring

Call Forwarding Busy Group Intercom

Call Forwarding Don’t Answer Last Number Redial
Call Hold Make Set Busy

Call Transfer Message Waiting

Call Park Speed Calling

Call Waiting Three-Way Calling

Abbreviated Dialing

Abbreviated dialing is a feature of Cox Centrex that allows each member in a customer
group to dial another member in the same customer group without having to dial the 7
or 10 digit telephone number. For customers under 25 lines, this feature can be
delivered with Group Intercom at no charge, or through NCOS setup at $2 a month
extra. For customers over 25 lines, this feature can be delivered through NCOS setup.

Audio Interiude (AUDIO)

Where facilities exist and operating conditions permit, this system feature provides the
ability for a customer group to have music, announcement, ringing, or silence applied
to a calling line while on hold or in a queue for certain Cox Centrex features. This
applies to calls coming in on a trunk or from a line.

(M) Material moved from Page 72.
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SECTION 9 — OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)

A.

BASIC CENTREX PACKAGE (cont’d)

Auto Dial (AUD) ~

Business Set Automatic Dial is a station feature that allows a Business Set station user
to call a frequently dialed number by pressing the assigned AUD key. The user is
permitted to program and change the number in automatic dial.

Call Forwarding All Calls (CFU)

This station feature allows a station user to re-route incoming calls to another
telephone number. This number can be within the customer group, the local calling
area, a foreign exchange, or the call can be forwarded to an attendant.

Call Forwarding Busy (CFB)
This station feature allows all incoming calls directed to a busy station to be forwarded
to a designated station within a customer group or to an attendant.

Call Forwarding Don’t Answer (CFD)

This station feature automatically routes an incoming call to another designated station
or to the attendant (within the customer group), if a called station does not answer
within a specified time.

Call Hold (CHD)
This station feature is an optional feature that is available to single line sets only.
Business Set users use the built-in Hold key.

Call Park (PRK)

The Call Park station feature allows a station to park one call against its own DN. The
parked call can be retrieved from any station within the customer group. Once a call is
parked against a DN, the user is free to make or receive calls on that DN.

(M) Material moved from Page 73.

~ use of this feature requires a digital phone.
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SECTION 9 - OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)

A.

BASIC CENTREX PACKAGE (cont’d)

Call Pickup (CPU)
Call Pickup allows a station to answer incoming calls to another station within a pre-set
pickup group by dialing a feature activation code or pressing a CPU key.

Call Transfer and Three Way Calling (CXR & 3WC)

The station features Call Transfer and Three Way Calling both allow a station to include
a third party in a call and then optionally transfer the call to the third party; the party
also has the ability to talk privately with the destination before transferring the call, this
capability is called Consultation Hold.

Call Waiting (CWT)

Call Waiting allows a station user, already talking on the phone, to be informed by a
tone when another call is waiting to reach the station. Normally, the incoming caller
hears audible ringing while the called station user hears the call waiting tone. A second
burst of call waiting tone is applied after 10 seconds.

Caller ID™

Caller ID is really the Calling Name Display feature associated with a Business Set. This
station feature allows name to be displayed for incoming or outgoing calls on a
Business Set with display. Parties originating calls are able to see the name of the
party they have dialed. Parties receiving calls are able to see the name of the party
who is calling.

(M) Material moved from Page 74.

“use of this feature requires a digital phone.
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LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES

9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)

A.

BASIC CENTREX PACKAGE (cont’'d)

Direct Inward Dialing (DID)

This allows for each user of Cox Centrex to have their own individual phone number so
that each user can accept calls directly from outside the customer group without having
to go through an attendant.

Direct Outward Dialing (DOD)

This allows for each user of Cox Centrex to access the PSTN network without an
attendant. The user usually dials 9 then the phone number as usual. The actual
number that the user dials is programmable and can be any nhumber between 1-9.

Distinctive Ringing (DRING)

Distinctive Ringing is a system feature that gives a Cox Centrex subscriber the ability to
determine the origination of a call by the cadence or variation of the ringing on the
terminating end.

Group Intercom (GIC)

This feature allows a station abbreviated dialing to other station members within the
same GIC group. The number of members in the GIC group will determine the dialing
scheme. For example, a group of 10 members will use #0 - #9 and a group of 100
members will use #00 - #99.

Last Number Redial (LNR) (LNRA)~

Last Number Redial (LNR) allows a station user to redial the last called number by
pressing one or two keys rather than dialing the entire number again. Once LNR is
assigned to a set, activation is achieved by pressing the pound key (#). On a Business
Set, LNR is assigned to each DN key that wants to activate the feature. The feature

Last Number Redial from Set (LNRA)= allows Last Number Redial to be assigned to a
set. It allows a user to access any free DN on the set and, by activating the feature,
have the last number dialed from the set automatically redialed. LNRA must be
assigned to Key 1 of the Business Set.
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SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
A. BASIC CENTREX PACKAGE (cont’'d)

Make Set Busy (MSB)

This station feature allows the user to make their station lines busy to incoming calls.
When the Make Set Busy option is in effect, the station continues to have the option of
making outgoing calls and activating other features.

Message Waiting (MWT)
The Business Set indicator can be a solid LCD indicator beside the MWT keys or the red
lamp on the M5208, M5216, or M5316 Meridian Business Sets.

Speed Calling (SCS) (SCL)

Speed Call Short List allows a user to store up to 10 numbers so that they can be dialed
automatically by using single digit codes (0 to 9). Speed Call Long List allows a user to
store up to 30,50, or 70 numbers so that they can be dialed automatically by using
single and double digit codes (0 to 9 and 10 to 70).

Three Way Calling (3WC)
See Call Transfer
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9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)

ATTENDANT CENTREX PACKAGE

The Attendant Centrex package provides the tools necessary for receptionists,
secretaries, executive assistants, or small call center attendants to effectively manage
multiple incoming lines to a single attendant station. The Attendant Centrex package
includes all the features of the Basic Centrex Package plus the additional features listed
below.

Busy Lamp Field/Direct Station Selection | Key Short Hunt
Directed Call Park Multiple Appearance DN
Executive Busy Override Series Completion
Intercom Station Camp-On

The additional features that are included in Attendant Centrex are described in Section
B, following.

Busy Lamp Field/Direct Station Selection (BLF) ~

The station feature provides two capabilities for Meridian Business Sets (MBS). Busy
Lamp Field allows MBS users to monitor station status of a Directory Number (DN) or
set through the use of MBS lamp states.

Direct Station Selection provides direct dialing to a monitored DN or set by means of
the BLF key.

Directed Call Park (DCPK)

The Directed Call Park station feature has the same basic concept of the Call Park
feature except that it allows the station to park a call against any valid centrex station
directory appearance in the system, from where it may later be retrieved from any
station.

Executive Busy Override (EBO)

The Executive Busy Override station feature allows a station to gain access to a busy
station by flashing the switchhook during busy tone and dialing a feature activation
code on a Single Line Set, or pressing a key on the Business Set.
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9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
B. ATTENDANT CENTREX PACKAGE (cont’'d)

Intercom (ICM) -
The Intercom station feature allows a Business Set user to directly call a pre-designated
Business Set by pressing the ICM feature key.

Key Short Hunt (KSH) t

The station feature Business Set Key Short Hunt allows incoming calls to hunt up
through a set of DN appearances on a Business Set in search of an idle DN upon which
to terminate.

Multiple Appearance Directory Numbers (MADN)

A directory number (DN) that is assigned to more than one Business Set or Single Line
Set is called a Multiple Appearance Directory Number or MADN. The telephones that
are assigned this DN are a MADN group.

Series Completion (SCMP)
Series Completion is a line option station feature that redirects calls from a busy DN to
another designated DN in the same office.

Single Line Queuing (SLQ)
This station feature provides a Centrex set the ability to have calls wait in queue.

Station Camp-On (MBSCAMP) t

This station feature enhances the call transfer capability of the Meridian Business Set
(MBS) by allowing an MBS to transfer the call to a busy station. If the busy station
does not answer the call within a certain time period, the call is recalled to the
originating station. This capability is known as “camp-on”.
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9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’'d)
C. CALL CENTER CENTREX PACKAGE

Call Center Centrex package provides business call center features or operator banks.
Along with the features of Basic Centrex and most of the features of Attendant
Centrex (excludes Executive Busy Override (EBO) and Intercom (ICM)), this package
has additional features that make call center employee’s jobs easier.

The additional features in Call Center Centrex are described below.

Malicious Call Hold (MCH)"

The Malicious Call Hold station feature allows a Business Set subscriber to hold a
malicious call connection within the switching unit, enabling the call to be traced back
to the originating party.

Multiline Hunting (MLH)
With this enhancement, when a DN in the multi-line hunt group is dialed, hunting starts
at that DN and continues according to the hunt characteristics of that particular group.

Uniform Call Distribution (UCD)

The Uniform Call Distribution (UCD) feature allows for an even distribution of incoming
calls to a DN answered by a group of Cox Centrex stations. This group of stations is
called a UCD group.
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9.17. Local Exchange Service, cont’d. (M)

9.17.5. COX CONNECT CENTREX (cont’d)
D. A-LA-CARTE FEATURES

The Company makes available the features listed below on an a-la-Carte basis. As an
a-la-Carte example, a customer purchases the Basic Centrex package, but would also
like the Intercom feature added to all, or a portion, of the centrex stations without
subscribing to the Attendant Centrex package. The Customer may purchase the
Intercom feature as an a-la-carte enhancement of the Basic Centrex package.
Additional features not listed below may be available on a case by case basis and
offered at the Company’s sole discretion.

Account Codes Malicious Call HoldH
Authorization Codes Multiple Appearance DNH
Automatic Call Distribution Multiline Hunting?
Automatic Line Ring Again

Call Center Mgmt Information Sys Series CompletionH

Call Forward Remote Access Single Line QueuingH
Direct Inward System Access Speed CallingH

Directory Number Hunt Station Message Detail Recording
Directed Call Park® Station Camp-OnH
Executive Busy OverrideH Uniform Call DistributionH
Executive Message Waiting

Intercomil

Account Codes

This feature allows a user to enter a billing number into an SMDR for charge-back
purposes. This Account Code (ACCT) may be from 2 to 14 digits in length. The length
is the same for all stations in a customer group.

The account code feature permits:

e A station user to enter a cost accounting or client billing number into an SMDR
record.

e A station user to be prompted for an Account Code because of the called number
and the station’s attributes

e A station user to be prompted by the DMS-500 for an Account Code because of the
Authorization Code of the called nhumber

e A station user to enter a cost accounting or client billing number when an incoming (M)
call is answered.
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9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)

A-LA-CARTE FEATURES (cont’d)

Authorization Codes

An authorization code (AUTH) is a specific set of digits assigned to and used by
a station user. By assigning each employee an authorization code, the business
can track who makes each call, particularly toll calls. The authorization code
can be either voluntary or required to complete the call. An authorization code
can range in length from 2 to 12 digits, with the length fixed for the customer
group. These codes are recorded on the customer’s SMDR report so they can
be tracked.

Entering an Authorization Code:
a Identifies an authorized user in the Centrex network
° Records an Authorization Code in the MSDR for billing and analysis
purposes
° Assigns a Network Class of Service (NCOS) designation to a person
rather than to a station or incoming trunk group.

Automatic Call Distribution (ACD)

DMS Meridian Automatic Call Distribution is a system feature that enables
operating companies to offer customers complete ACD service. ACD efficiently
handles large volumes of incoming calls by distributing them equally among a
group of answering positions. This feature will be priced on an individual case
basis and therefore is not included in the a la carte pricing.

Automatic Line (AUL)

Automatic Line (AUL) provides an automatic connection between a calling
station that goes off-hook and a predetermined location. The calling station
does not receive dial tone. The automatic connection is made to a stored
number consisting of 1 to 15 digits.
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Issue Date: February 11, 2020 Effective Date: February 25, 2020

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

A#lamén A 20290

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS” ORIGINAL PAGE NO. 193

LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
D. A-LA-CARTE FEATURES (cont'd)

Call Center Management Information System (CCMIS)

CCMIS is designed for customers whose call-center operations are served by a
single DMS-500 or Meridian ACD server. CCMIS software provides agent and
group performance-monitor screens, historical archiving and reports, load-
management capabilities, and profile maintenance. This feature will be priced
on an individual case basis and therefore is not included in the a la carte pricing.

Call Forward Remote Access (CFRA)

This allows a station to activate or deactivate CFU, CFI, or CFF from a line other
than its own. The feature CFU, CFI, or CFF must already exist on the line being
activated or deactivated; CFRA alone does not provide these features.

Direct Inward System Access (DISA)

Direct System Inward Access (DISA) is a system feature that enables selected
outside callers the capability to dial from the switched network directly into the
DMS-500, and gain access to the Centrex facilities without attendant assistance.

Callers dial a 7 or 10 digit software directory number or an inwats DISA number
to access their Centrex. Automatic answer is provided to callers prompting
either for an authorization code or presenting dial tone. Callers can then access
Centrex facilities depending upon NCOS restrictions set against users’
authorization codes or against their DISA numbers.

With the DISA feature, the customer should also use the SMDR and

Authorization Codes features. The DISA feature is accessible from Digitone
(DTMF) sets only.
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9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
D. A-LA-CARTE FEATURES (cont’d)

Directory Number Hunt (DNH)
There are two hunting options:

. Sequential - Each line in the Directory number Hunt (DNH) group has
its own unique DN. The hunt group can be accessed by dialing the main
number, Pilot DN, or by dialing the DN of one of the hunt group
members.  Hunting is sequential starting as the number dialed and
ending at the last number in the hunt group.

o Circular - If option CIR (circular hunting) is assigned to the DNH group,
all lines in the hunt group will be hunted regardless of the start point of
hunting.

Executive Message Waiting (EMW) -

The Executive Message Waiting (EMW) feature allows users to receive message-
waiting indication and see display information showing whom has left the Call
Request message.

Message List Editing (MLE) is not a line option, but is provided as part of EMW.
It allows users with display MBS sets to review and edit any or all of the queued
messages.

Station Message Detail Recording (SMDR)

A major part of battling long-distance abuse is being aware of the volume and
types of calls being placed from Centrex stations. Employees who know that
records of toll calls will be made available to management are likely to be more
careful in using long-distance facilities. SMDR is the call detail recording system
within the DMS-500 intended to record call information for the Centrex end-
user.
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9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
D. A-LA-CARTE FEATURES (cont’'d)

Station Message Detail Recording (SMDR) (CONT’D)

SMDR is provided directly to the end user, with no processing or sorting function
performed by Cox Business Services. Our Centrex management software, C3C
from Strata Group, records and sends the SMDR records to each our customers
automatically based on their preferred schedule. Making the process simply and
easy so that our customers do not have to put with the hassle of keeping up
with it.

A variety of call details are recorded in SMDR, such as calling party, called
digits, originating, and terminating types. The SMDR formats are unique to
Meridian Digital Centrex and are not the same or in any way related to the call
record formats used for creating AMA records or CDR records.

Data recorded on a per-call basis includes:
° Customer group identification
Originating Party identification
Terminating Party identification
Date and start time of the call
Call duration
Digits dialed
Expensive route warning tone identification
Authorization code
Account code
Feature code identification, when applicable

The ultimate objective for the end user SMDR is to gain information about the
use of the end customer’s telecommunications facilities. This information may
be used to allocate costs within the end user organization, to monitor usage
(and possible abuse) of the system by the station users, or to plan ongoing
telecommunications requirements.

Ring Again (RAG)
This feature allows a station user encountering a busy DN to be notified when

the busy station becomes idle, and the system automatically re-dials that same
number.
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9.17. Local Exchange Service, cont’d.

9.17.5. COX CONNECT CENTREX (cont’d)
5. REGULATIONS
A. Cox Centrex is furnished subject to the availability of network facilities and

features from central office switching equipment located in the Company’s
central office. The service allows for normal station activity including incidental
additions and deletions.

Each system established must consist of a minimum of five (5) main station
lines. Main station lines connect the Customer’s Premises Equipment (CPE) and
the Company’s central office switching equipment.

Directory listings will be provided in accordance with the regulations set forth in
the Directory Listing section of this tariff.

Cox Centrex lines will be equipped with the standard features as specified in the
Basic Centrex Package, Section 4.A., above. Current Customers of FITS I & II
Centrex packages will become obsolete effective January 10, 2001. Obsolete
systems may add stations and new locations with FITS feature packages until the
term of the Customer’s contract has expired. At such time, the Customer must
convert the FITS Centrex package to the minimum centrex service offering, the
Basic Centrex Package or discontinue the Company’s service.

Temporary suspension of service is not applicable with this service.

When multiple features are activated on the same line, certain features may take
precedence over others. System limitations will be disclosed to the customer.

Rerouting of calls that cannot be completed to the number originally dialed will
be offered a standard intercept message (Number Referral Service). The
standard central office recorded announcement equipment will intercept incoming
calls to unassigned station numbers. The announcement provided states that
the number called is not a working number and advises the caller of the main
directory number for the centrex group.
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9.17. Local Exchange Service, cont’d. (M)

9.17.5. COX CONNECT CENTREX (cont’d)
5. REGULATIONS (cont'd)

H. End User Surcharges as specified in the Company’s FCC No. 4, Sections 5.1,
5.2, and 8.9 and FCC No. 5, Sections 4.2 and 4.4 apply as appropriate.
Application of End User Surcharges for centrex lines used by residents of
dormitory living quarters, barracks and nursing homes will be considered
residential service. Station lines terminated in dormitory housing for
administrative or business use will be considered business service.

For Centrex service, an additive equivalent to the Interstate Business or
Residential (where appropriate) End User Common Line Charge will apply on
a PBX trunk equivalency basis according to the following table:

Total Unrestricted Lines PBX Trunk Equivalency
Up to 6 4
7to 10 5
11 to 15 6
16 to 21 7
22 to 28 8
29 to 36 9
37 to 45 10
46 to 54 11
55 to 64 12
65 to 75 13
76 to 86 14
87 to 100 15
Each Additional 15 lines +1
(M)
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9.17. Local Exchange Service, cont’d.
9.17.5. COX CONNECT CENTREX (cont’d)
5. REGULATIONS (cont’'d)

I. Centrex rates and charges apply for a fixed period of time from 12 months to 60
months (service period plan) and are guaranteed against Company initiated
change for the duration of the plan. ICB pricing arrangements may apply for
centrex service periods greater than 60 months or for centrex stations in
quantities greater than 24.

Upon the expiration of the original service period plan a Customer must select
a new service period plan or the rates applicable will be those offered under
the 12 month service period plan.

J.  Provisioning of the Customer Premises Equipment (CPE) and software for use
with Automatic Call Distribution (ACD) is the responsibility of the Customer.
The Company shall not be responsible if changes in any of the equipment,
operations, or procedures of the Company utilized in the provision of ACD
service render any facilities provided by the Customer obsolete, or requires
modification of such equipment.

K. Calling Name and/or Number Service Interaction.
The calling nhame and/or number will not be displayed if the called party is off-
hook. The called party must be on-hook to receive the caller data. If a
Customer with Call Waiting and Caller ID, and is on an existing call, the second
incoming call will not be displayed. The second incoming call will receive a call
waiting tone.

L. Termination charges will apply for centrex service if discontinued or transferred
to another address before the expiration of the initial contract period.
Additionally, termination charges will apply when a centrex system is reduced to
the extent that the station capacity (lines) falls into the next lower range of the
contract schedule.
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9.17. Local Exchange Service, cont’d.

(M)
9.17.5. COX CONNECT CENTREX (cont’d)
6. RATES AND CHARGES
A. Flat Rate Pricing
The three packages available in the Centrex offering are priced below. One-time
charges apply for each package per line or station. Customers must purchase a
minimum of 5 centrex lines.
Package One Time Charges | Monthly Recurring Charges
Install per line |1 Year |2 Year (3 Year|5 Year
Basic Centrex $10 $25 $25 $23 $21
Attendant Centrex $10 $40 $36 $33 $30
Call Center Centrex $10 $40 $36 $33 $30
A-la-Carte Features $4 $3 $3 $2
per station
(M)
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9.17. Local Exchange Service, cont’'d.
9.17.5. COX CONNECT CENTREX (cont'd)
6. RATES AND CHARGES (cont’d)

B. Other Required Charges

One-Time Initial Customer Setup Charge $100 |Per Customer group

Miscellaneous Move/Add/Changes Charge [$20 |Per change per station

Centrex Mgmt. Software Setup Charge $150 |Per Customer group
SMDR Record Retrieval Setup Charge $50 |Per Customer group
SMDR Record Retrieval Monthly Charge $50 |Per Customer group
Meridian Business Set surcharge $2 Per month per Meridian

Business Set

Abbreviated Dialing* $2 Monthly recurring chg.

* Abbreviated dialing at no charge after 25 lines.
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9.17. Local Exchange Service, cont’d.

9.17.6.

ISDN-PRI SERVICE

GENERAL

ISDN-PRI Service is an optional form of local exchange access based on the
Primary Rate Interface (PRI) arrangement of the Integrated Services Digital
Network (ISDN). ISDN-PRI Service is a high-capacity access path for
communications providing voice or data transmission over the public network.

1.

Explanation of Terms
Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or,
in a digital switch equipped for ISDN, a specific selection of time slots,
is dedicated to a given call.

ISDN Primary Rate Interface (PRI)

ISDN PRI is an alternative for individual local exchange access loop
services such as Direct Inward Dialing (DID) and business trunks. It
can also be used as loop transport for circuit-switched data
applications. ISDN PRI is provisioned on the 1.544 megabit per
second (mbps) bandwidth and uses the Integrated Services Digital
Network (SDN) architecture to provide the customer with the
capabilities of simultaneous access, transmission and switching of
voice, data and imaging services via channelized transport. In
addition, ISDN-PRI provides the customer with the service capabilities
and features described in the following.
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9.17. Local Exchange Service, cont’d. M)
9.17.6. ISDN-PRI SERVICE
1. Explanation of Terms, cont,d

Integrated Services Digital Network

Integrated Services Digital Network (ISDN) describes the end-to-end
digital telecommunications network architecture which provides for the
simultaneous access, transmission and switching of voice, data and
image services. These functions are provided via channelized
transport facilities over a limited number of standard user-network
interfaces. The ISDN architecture consists of digital switching systems
which connect Primary Rate Interface lines to their servicing central
office.

Network Interfaces

ISDN Primary Rate Interface is comprised of a limited set of standard
user-network interfaces. The PRI customer premises equipment (CPE)
located at the customer premises must be compatible with the network
interface.

Optional Service Features Package

The Optional Service Features Package incorporates the optional
features Calling Line Identification and Call-by-Call Service Selection.

Primary Rate Access Facility

The Primary Rate Access Facility provides a high-capacity access path
at a transmission speed of 1.544 megabits per second (mbps) for
communications between the customer’s premises and the central
office. Each Primary rate Access Facility supports one ISDN-PRI
Interface Arrangement. (M)
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SECTION 9 — OBSOLETE SERVICES

9.17. Local Exchange Service, cont’'d.

9.17.6.

1.

ISDN-PRI SERVICE

Explanation of Terms, cont,d

Primary Rate Interface (PRI) Arrangement

ISDN PRI Arrangement is a customer premises to central office service
providing ISDN capabilities. The PRI arrangement consists of 23 “B”

channels and one “D” channel or 24 “B” channels, which are defined as
follows:

B Channel

The B channel is a 64 kilobit per second (kbps) channel used for
information transfer between users. The B channel may be used in
conjunction with circuit-switched service.

D Channel

The D channel is a 64 kilobit per second (kbps) channel that carries
signaling and control for the B channels.

PRI Trunk Group

A PRI Trunk Group is a group of channels which are designated as one
of the following:

Incoming Exchange Trunk Group
Outgoing Exchange Trunk Group
Two-Way Exchange Trunk Group
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9.17.1Local Exchange Service, cont’d.

9.17.6.

1.

ISDN-PRI SERVICE
Explanation of Terms, cont,d
Simulated Facility Group

A Simulated Facility Group is a software defined register used to limit
the number of simultaneous calls with specific attributes.

2. Customers subscribing to ISDN-PRI must comply with ISDN
Primary Rate Interface specifications as designated by the Company.

Service Capabilities
ISDN-PRI provides the capability to:

a. Transport customer information in the form of circuit-switched

voice or data up to 64 kbps over any B channel.

Where available, one D channel can control up to 20 PRI Interface
Arrangements depending on facility capabilities. In such cases, a
single D channel in one PRI Interface Arrangement handles all the
signaling and control requirements of multiple PRI Interface
Arrangements in a specific grouping allowing supplemental PRI
Interface Arrangements to consist of 24 B channels.

Allow B channels to be desighated for specific services, such as
Incoming Exchange Trunks, Outgoing Exchange Trunks and Two-
Way Exchange Trunks, or optionally configure channels to access
Incoming and Outgoing Exchange Trunks on a per call basis. Two-
way Exchange Trunks may not be accessed on a Call-by-Call basis.

Allow the user to have access to the directory nhumber of the calling
party.
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SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.6. ISDN-PRI SERVICE

3. Conditions

Customers subscribing to ISDN-PRI must comply with ISDN Primary Rate
Interface specifications as designed by the Company.

a. Feature availability and service capabilities are dependent on the
facilities and digital technology providing the service.

b. ISDN compatible terminal equipment is a requirement for
operation. It is the customer’s responsibility to power and obtain
such equipment.

c. ISDN-PRI service does not preclude the customer from originating
or receiving circuit-switched voice calls from inside or outside
either his/her serving central office or his/her Local Exchange Area.
Where facilities are available, the customer will be able to originate
and receive circuit-switched data calls outside of his/her serving
central office.

c. All PRI Interface Arrangement configurations must have at least
one 23B+D Interface Arrangement for signaling and control
functions. A 23B + Back-up D Interface Arrangement is required
whenever the ISDN-PRI Interface Arrangements ordered and in-
service would otherwise cause m ore than 47 B-channels to be
controlled by a single D channel.

(M) Material moved from Page 86.

Issue Date: February 11, 2020 Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road
Atlanta, GA 30328

(M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS" ORIGINAL PAGE NO. 206

LOCAL EXCHANGE SERVICE

SECTION 9 - OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.6. ISDN-PRI SERVICE
4. Features

Features available with ISDN-PRI:

a. Back-up D Channel

Automatically takes over for a failed D channel in case of trouble.

b. Call-by-Call Service Selection
As an option to the Dedicated B Channel Configuration, B channels
may be configured to access multiple services on a per call basis. The
customer premises equipment signals the local central office as to

what type of service to access for each call.

c. Calling Line Identification

Allows the user to have access to the directory number of the calling
party.
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9.17. Local Exchange Service, cont’d.

9.17.6. ISDN-PRI SERVICE

5. Rates and Charges

1. Application of Rates

a.

The PBX Trunk dial tone is included in the ISDN-PRI Service rates
and charges.

The PBX Trunk Flat rate Monthly Usage Option, measured rate
charges and message rate charges specified in the Local Exchange
Services tariff apply, as appropriate, to each PBX trunk provisioned
on the ISDN-PRI Service using the circuit-switched voice
arrangement.

Existing tariff rates, charges and regulations for DID service apply,
where required. This includes DID numbers and trunk connection
charges. Tariffed DID trunk connection charges apply for each DID
trunk provisioned on the ISDN-PRI Interface Arrangement.

Individual Additional Telephone Numbers may be ordered from this
tariff without incurring DID trunk connection charges.

Trunk hunting is included in the ISDN-PRI Service rates and
charges.
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9.17. Local Exchange Service, cont’d.

9.17.6. ISDN-PRI SERVICE
5. Rates and Charges
2. Rates
NRC Monthly
(s) (s)
ISDN-PRI Interface and Access Facility:
23B+D 1,000 750
24B 1,000 750
23B+Back-up D 1,000 750
i2B +D 500 280
18B+D 500 420
a. Caller ID and Call-by-Call Service N/C N/C
b. Caller ID, per PRI Interface N/C N/C
c. Call-by Call Service Selection N/C N/C
d. PRI Reconfiguration Charge
Trunk Change Charge, per PRI
Change in D-channel configuration
(23B+D; 24B; 23B+Back-up D,
12B+D, 18B+D) 300 N/C

g. Individual Additional Telephone Numbers
each 25 3

Monthly recurring discounts are available to Customers based on term

of contract. The discounts range from 7% up to 35%. Installation
fees are waived when bundled with other Cox Services.
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SECTION 9 - OBSOLETE SERVICES
9.17 Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont;d.
4. Optional Calling Plans, cont’d.

Cox Business Solutions Calling Plan

The Cox Business Solutions Calling Plan (the “Plan”) enables Business Customers who
subscribe to Cox Local Service to receive reduced rates on their domestic long distance
and toll free service based on the monthly call volume and the term commitment of the
plan selected. No minimum usage obligations are associated with the Plan. The
Customer must select Cox as their PIC and LPIC.

The Plan is available in one-, two-, three-, four-, or five-year term commitments. The
term of the selected commitment will commence on the first day of the next complete
billing month following the execution of the Customer Service Agreement that
references this Plan.

The Plan is shared among a Business Customer’s access lines that are presubscribed to
Cox LD. The Plan is billed in 6-second increments and rounds up to the next highest 6-
second increment for partial increments.

If the Customer terminates their Plan prior to the expiration of the selected term, or the
Customer fails to meet all of the conditions under this Plan, Cox may, at its option, (i)
re-rate the Customer’s usage to the nearest qualifying term plan; or (ii) if terminated in
the first year, re-rate the Customer’s usage at the Standard Service Plan rate of $0.10
per minute.

The Plan is an intrastate service and does not apply to the following calls, services or
applications and cannot be used in conjunction with: Collect Calls; Calling Card; Calls
to 555, 700, 900, 976 Services; Third Number Billed; Directory Assistance and
Directory Assistance Call Completion; Repeat Call; Return Calls (per activation);
Person-to-Person Calls; Intercept Call Completion; Operator Handled Calls; Three-Way
Calling (per activation); Call Centers; Automatic Dialing Equipment.
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SECTION 9 — OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont’d.
4. Optional Calling Plans, cont’d.

Cox Business Solutions Calling Plan

Calls that originate and terminate in the State of Nebraska will be assessed the
following per Minute-of-Use ("MOU”) rates based on cumulative minutes-of-use and
term selected:

TERM COMMITMENT
Minutes-Of-Use 1 Year 2 Year 3 Year 4 Year 5 Year
Per MOU Per MOU Per MOU Per MOU Per MOU
0-249 $0.056 $0.054 $0.052 $0.050 $0.048
250-499 $0.050 $0.048 $0.046 $0.044 $0.042
500-999 $0.048 $0.046 $0.044 $0.042 $0.040
1,000-2,499 $0.046 $0.044 $0.042 $0.040 $0.038
2,500-4,999 $0.044 $0.042 $0.040 $0.038 $0.036
5,000-9,999 $0.042 $0.040 $0.038 $0.036 $0.034
10,000-49,999 $0.040 $0.038 $0.036 $0.034 $0.032
50,000-99,999 $0.037 $0.035 $0.033 $0.031 $0.029
100,000+ $0.034 $0.032 $0.030 $0.028 $0.026
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9.17. Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont’d.
4. Optional Calling Plans, cont’d.

Cox Business Enterprise Calling Plan

The Cox Business Enterprise Calling Plan (the “Plan”) enables Business Customers to
receive reduced rates on their domestic long distance and toll free service based on
monthly call volume and the term commitment of the plan selected. No minimum
usage obligations are associated with the Plan. The Plan is available to Cox Business
Customers who (1) subscribe to Cox Local Service; (2) select Cox as their PIC and
LPIC; and (3) subscribe to one of the following additional Cox Business Services:

Cox Business Internet Service Cox Private Line Service
Cox Metro Ethernet Service Cox Business Video Service

The Plan is available in one-, two-, three-, four-, or five-year term comments. The
term of the selected commitment will commence on the first day of the next complete
billing month following the execution of the Customer Service Agreement that
references this Plan.

The Minutes-of-Use ("MOUs") are cumulative across a Business Customer’s access lines
that are subscribed to the Plan. The Plan is billed in 6-second increments and rounds
up to the next highest 6-second increment for partial increments.

If the Customer terminates their Plan prior to the expiration of the selected term, or the
Customer fails to meet all of the conditions under this Plan, Cox may, at its option, (i)
re-rate the Customer’s usage to the nearest qualifying term plan; or (ii) if terminated in
the first year, re-rate the Customer’s usage at the Standard Service Plan rate of $0.10
per minute.

The Plan is an intrastate service and does not apply to the following calls, services or
applications and cannot be used in conjunction with: Collect Calls; Calling Card; Calls
to 555, 700, 900, 976 Services; Third Number Billed; Directory Assistance and
Directory Assistance Call Completion; Repeat Call; Return Calls (per activation);
Person-to-Person Calls; Intercept Call Completion; Operator Handled Calls; Three-Way
Calling (per activation); Call Centers; Automatic Dialing Equipment.
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9.17 Local Exchange Service, cont’d.

9.17.7. Message Telecommunications Service (MTS), cont’'d.

4. Optional Calling Plans, cont’d.

Cox Business Enterprise Calling Plan

Calls that originate and terminate in the State of Nebraska will be assessed the
following per MOU rates based on cumulative minutes-of-use and term selected:

TERM COMMITMENT B
Minutes-Of-Use 1 Year 2 Year 3 Year 4 Year 5 Year
Per MOU Per MOU Per MOU | Per MOU | Per MOU
0-249 $0.052 $0.050 $0.048 $0.046 $0.044
250-499 $0.046 $0.044 $0.042 $0.040 $0.038
500-999 $0.044 $0.042 $0.040 $0.038 $0.036
1,000-2,499 $0.042 $0.040 $0.038 $0.036 $0.034
2,500-4,999 $0.040 $0.038 $0.036 $0.034 $0.032
5,000-9,999 $0.038 $0.036 $0.034 $0.032 $0.030
10,000-49,999 $0.036 $0.034 $0.032 $0.030 $0.028
50,000-99,999 $0.033 $0.031 $0.029 $0.027 $0.025
100,000+ $0.030 $0.028 $0.026 $0.024 $0.022
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9.17 Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont’d.
4. Optional Calling Plans, cont’d.

Cox Online LD Plan

The Cox Online LD Plan includes both local toll and long distance calls if Cox Long
Distance Service is selected as the service provider for both local toll service and
long distance service. Customer must subscribe to Cox Digital Telephone service and
this optional calling plan through the Cox online website to be eligible for
subscription to the Online LD Plan. There is no monthly recurring charge for this
plan. A per minute rate of 12 cents applies to direct dialed local toll and long
distance calling. Additional charges apply for international, Calling Card, Directory
Assistance, or Operator Services calls. Calls are billed in whole minute increments.
Taxes, fees and other charges, including Universal Service Fund, apply to the usage
charges assessed on this plan.
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9.17 Local Exchange Service, cont’d.

9.17.7.

Message Telecommunications Service (MTS), cont’d.
Dedicated Long Distance Service
General

Dedicated outbound long distance service permits Business Customers, with
substantial outbound call volumes, to complete calls to diverse service areas.
Dedicated outbound service is distinguished from other services by the
existence of a dedicated, special access connection from the Customer’s
premises to the Company’s Point of Presents (POP). The dedicated facility
would at a minimum be an Integrated DS-1 that provides a digital connection to
the Customer. The Rates and Charges as detailed in Section 3, herein, are
provided for On-Net facilities only. Off-Net facility pricing will be provided on a
case-by-case basis.

Terms and Conditions

Minimum Service Period:

The minimum service period for Dedicated LD service is one year except where
special construction is requested and in which case the minimum period may be
longer. Special construction agreements require minimum commitment periods
and are defined via contractual agreements.

Minimum Facility Requirements:

The Dedicated LD minutes will be carried on an Integrated DS-1 facility.
Integrated DS-1 facility allows a Customer to access multiple Company Services
on the same facility. These facility arrangements are normally at minimum one-
year commitments and are billed in advance of Service and reflect the rates in
effect as of the date of the invoice. The non-recurring and monthly recurring
charges for the dedicated access facility are in addition to the usage rates
detailed below for the dedicated LD product.

Facility Ordering:

In order to prevent interference or impairment of this service and any other
service provided on the facility, the Customer must order an adequate
number of access paths to handle the expected demand. The Customer
should consider the following items when ordering the facility: (1) total call
volume, (2) average call duration, (3) time-of-day sensitivity, and (4) busy
hour. ;
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9.17. Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont’d.
6. Dedicated Long Distance Service

2. Terms and Conditions, cont’d

Early Termination Charges:
If service is disconnected prior to the expiration of the term, early termination
charges will apply for both the dedicated facility and dedicated LD usage.

a. Early Termination of the dedicated facility:
Customers who terminate service prior to the end of the service term
as selected will be liable for the cancellation charge associated with all
costs, fees and expenses incurred in connection with the dedicated
facility and shall be calculated as follows:

1. all charges waived by the Company to establish the dedicated facility
to Customer, plus

2. any disconnection, early cancellation or termination charges
reasonably incurred and paid to third parties by Company on behalf
of Customer, plus

3. all Monthly Recurring Charges associated with the dedicated facility
for the unexpired balance of the current term.

b. Early Termination of usage charges:
Customers who terminate service prior to the end of the service term
as selected by Customer will be liable for a cancellation charge which
shall be calculated as follows: Cox shall re-rate Customer’s usage for
services provided up to the date of termination by charging Customer
the difference between the monthly rate for the service term selected
by Customer and the rate for service applicable to the longest term
plan for service the Customer could have satisfied prior to
discontinuance and multiplying this difference by the number of
minutes of service actually provided to Customer. All per-minute
charges for each month shall be at the per-minute charge based on
rate associated with Customer’s highest MOU for the month. Cox bills
in six-second increments and rounds up to the nearest six-second
increment. If this Call Plan is terminated prior to the expiration of the
selected term, or Customer fails to meet all of the conditions set forth
in this tariff, Cox will re-rate Customer's usage as provided in this
Section.
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9.17. Local Exchange Service, cont’d.

9.17.7. Message Telecommunications Service (MTS), cont’d.

6.

Dedicated Long Distance Service

Terms and Conditions, cont’d

Customer Requirements:
The Business Customer must select Cox as its local and long distance service
provider.

Rates and Charges
Dedicated DS-1 Facility Charge:

Dedicated DS-1 Facility Charges are billed monthly in advance. Term and
volume discounts may apply.

Monthly Non-
Recurring Recurring
Charge Charge
Dedicated DS-1 Facility Charge, per facility $300.00 $250.00

Dedicated LD Usage Charges:

Usage charges are billed monthly in arrears. The usage rates charged to a
Customer will be the rates in effect on the day the call was placed. Domestic
calls are billed in 6-second increments with a 6-second minimum.

Rate per minute $.10
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9.17. Local Exchange Service, cont’d.

9.17.7. Message Telecommunications Service (MTS), cont’d.

7.

Dedicated Toll Free Service

General

Dedicated toll free (TF) service permits Business Customers, with substantial toll
free call volume, to receive inbound calls from diverse service areas. Dedicated
toll free service is distinguished from other services by the existence of a
dedicated, special access connection from the Customer’s premises to the
Company'’s Point of Presents (POP). The dedicated facility would at a minimum
be an Integrated DS-1 that provides a digital connection to the Customer. The
Rates and Charges as detailed in Section 3, herein, are provided for On-Net
facilities only. Off-Net facility pricing will be provided on a case-by-case basis.

Terms and Conditions

Minimum Service Period:

The minimum service period for Dedicated TF service is one year except where
special construction is requested and in which case the minimum period may be
longer. Special construction agreements require minimum commitment periods
and are defined via contractual agreements.

Minimum Facility Requirements:

The Dedicated TF minutes will be carried on an Integrated DS-1 facility. An
Integrated DS-1 facility allows a Customer to access multiple Company Services
on the same facility. These facility arrangements are normally at minimum one-
year commitments and are billed in advance of service and reflect the rates in
effect as of the date of the invoice. The non-recurring and monthly recurring
charges for the dedicated access facility are in addition to the usage rates
detailed below for the dedicated TF product.

Facility Ordering:

In order to prevent interference or impairment of this service and any other
service provided on the facility, the Customer must order an adequate
number of access paths to handle the expected demand. The Customer
should consider the following items when ordering the facility: (1) total call
volume, (2) average call duration, (3) time-of-day sensitivity, and (4) busy
hour.

(M) Material moved from Page 92.16.

Issue Date: February 11, 2020

Effective Date: February 25, 2020
Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road

Atlanta (A 20279

(M)

- (M)



COX NEBRASKA TELCOM, L.L.C. NEBRASKA PSC TARIFF NO. 1
d/b/a “"COX COMMUNICATIONS"” ORIGINAL PAGE NO. 218

LOCAL EXCHANGE SERVICE

SECTION 9 — OBSOLETE SERVICES
9.17. Local Exchange Service, cont’d.
9.17.7. Message Telecommunications Service (MTS), cont’d.
7. Dedicated Toll Free Service

2. Terms and Conditions, cont’d.

Early Termination Charges:
If service is disconnected prior to the expiration of the term, early termination
charges will apply for both the dedicated facility and dedicated TF usage.

a. Early Termination of the dedicated facility:
Customers who terminate service prior to the end of the service term as
selected will be liable for the cancellation charge associated with all costs,
fees and expenses incurred in connection with the dedicated facility and
shall be calculated as follows:

1. all charges waived by the Company to establish the dedicated facility to
Customer, plus

2. any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer,
plus

3. all Monthly Recurring Charges associated with the dedicated facility for
the unexpired balance of the current term.

b. Early Termination of usage charges:

Customers who terminate service prior to the end of the service term as
selected by Customer will be liable for a cancellation charge which shall be
calculated as follows: Cox shall re-rate Customer’s usage for services
provided up to the date of termination by charging Customer the
difference between the monthly rate for the service term selected by
Customer and the rate for service applicable to the longest term plan for
service the Customer could have satisfied prior to discontinuance and
multiplying this difference by the number of minutes of service actually
provided to Customer. All per-minute charges for each month shall be at
the per-minute charge based on rate associated with Customer’s highest
MOU for the month. Cox bills in six-second increments and rounds up to
the nearest six-second increment. If this Call Plan is terminated prior to
the expiration of the selected term, or Customer fails to meet all of the
conditions set forth in this tariff, Cox may, at its option: (i) re-rate
Customer's usage as provided in this Section or (ii) charge Customer the
standard rates for service under this tariff up to the date of termination,
which ever is greater. (M) Material moved from Page 92.17.
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9.17. Local Exchange Service, cont’d.

9.17.7. Message Telecommunications Service (MTS), cont’d.

7.

Dedicated Toll Free Service

Terms and Conditions, cont’d.

Customer Requirements:
The Business Customer must select Cox as its local and toll free service
provider.

Rates and Charges
Dedicated DS-1 Facility Charge:

Dedicated DS-1 Facility Charges are billed monthly in advance. Term and
volume discounts may apply.

Monthly Non-
Recurring Recurring
DS-1 Facility Charge Charge Charge

(per facility) (per facility)

Dedicated DS-1 Facility Charge, per facility $300.00 $250.00

Dedicated TF Usage Charges:

Usage charges are billed monthly in arrears. The usage rates charged to a
Customer will be the rates in effect on the day the call was placed. Domestic
calls are billed in 6-second increments with a 6-second minimum.

Rate per minute $.10

(M) Material moved from Page 92.18.
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9.17. Local Exchange Service, cont’d.

9.17.7. Message Telecommunications Service (MTS), cont’d.

7.

3.

Dedicated Toll Free Service
Rates and Charges
Charges for Dialed Number Identification Service (DNIS)

DNIS permits dedicated Customers with multiple toll-free numbers that
terminate on the same facilities the ability to determine which toll-free
number the caller dialed when receiving toll-free calls. Identification is
achieved through out-pulsed digits from the Company network to the
Customer's facilities. Customers will furnish the Company with the digits
desired for each toll-free number. The Change Charge will apply to any
reconfiguration of out-pulsed digits, to the cancellation of this feature, or to
the cancellation of the toll-free service number with which the feature has
been associated.

Non-Recurring Charge: $35.00 per toll free number
Monthly Recurring Charge: $ 0.00 per toll free number
Change Charge: $15.00 per change

Charge for Real Time ANI Delivery

This feature enables the Customer to have calls to a Company toll-free
service number forwarded to their location with the callers ANI (ten digit
billing telephone number) as part of the call setup. Customers must have
their own equipment for reading ANI digits passed on from the Company
network. Full 10-digit ANI is provided whenever passed on from the
originating Local Exchange Carrier. ANI is sent via in-band signaling.

Non-Recurring Charge: $35.00 per toll free number
Monthly Recurring Charge: $ 0.00 per toll free number
Change Charge: $15.00 per change

(M) Material moved from Page 92.19.
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9.18. Cox OnebDials™ Service?

9.18.1General

7.5.2

Where operating conditions permit, Cox OneDial*™ Service can be provided to
Cox Telephone Customers and non-telephone customers. It is a switch feature,
which allows for an assigned telephone number to ring up to four other
telephone numbers simultaneously.

The service is designed for Cox Local Exchange Customers (Line-Based) or
customers who are not subscribers of Cox’s local exchange service but the
billing address is in a Cox telephony serviceable area (Virtual Customers). The
Virtual Customers will be assigned a humber that resides in the Cox switch. The
main number is referred to as the Pilot Number (PN). When the PN number is
dialed, the switch feature simultaneously rings the other associated numbers, or
Member Numbers (MN), with the PN, which allows the answering number to
receive the call. The service is inbound only.

Cox OneDial"™ Service does not require any special Customer Premises
Equipment (CPE). The service is provided where facilities exist and operating
conditions permit. Not all calling features are compatible with this service.

Cox OneDials™ Service, Rates and Charges

NRC MRC

. Line-Based Service $15.00 $4.00

One Pilot Number (PN),

Three Member Numbers (MN) may be assigned, four if one is on-net,
Compatible with Long Distance Alert, Call Waiting, and Caller ID,

MN Selective List Editing (SLE),

Secure Personal Identification Number (PIN), and

Interactive Cox OneDials™ System.

NRC MRC
Virtual Service $15.00 $5.00

One PN

Four Member Numbers (MN) may be assigned,
Compatible with Long Distance Alert,

MN Selective List Editing (SLE),

Secure Personal Identification Number (PIN), and
Interactive Cox OneDials™ System.

(M) Material moved from Page 109.
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9.19. Cox Business Internet Bundled Discount.

Cox Business Services Telephone Customers, who subscribe to the Cox Affiliated
Company’s internet access service (Cox Business Internet, CBI), or any Cox Video
Service, are eligible to receive a discount off their Cox telephone service. Eligibility
requires no term commitments to receive the discount offered under the Bundled
Discount; however, the Business Customer must continue their subscription to Cox
telephone service and maintain the account in good standing.

The CBI Bundled Discount is outlined below.
e 5% discount off the monthly recurring charge for month-to-month telephone service,

e 8 % discount off the monthly recurring charge for 12 through 35 months of telephone
term service,

o 15% discount off the monthly recurring charge for 36 through 59 months of telephone
term service, and

e 20% discount off the monthly recurring charge for 60+ months of telephone term
service.

(M) Material moved from Page 112.
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19.20. Refer A Business Program
Description:
A current Cox Business Services (CBS) Customer, who refers a new potential CBS
Customer, may be eligible to receive a gift award if the referred Customer is activated.
Gift reward amounts are a minimum of one hundred dollar ($100) for selected retailers.

Rules and Regulations:

1. The new CBS Customer must sign a contract with a minimum one-year term
commitment.

2. The new CBS Customer’s aggregate monthly recurring telephony charges are at
least twenty-five dollars ($25) per month.

3. In order for the existing CBS Customer to be eligible for the gift award, the new
CBS Customer (the referred party) is required to sign a service contract within
six months of the referral and the award will be issued after the new CBS
Customer has been installed.

(M) Material moved from Page 114.
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19.21.The VIBE (Very Important Business Exchange) Offer (M)

1. Description

New Business Customers, who are friends and family of Cox employees, or prospective
Customers that have been contacted by Cox through telephone or direct sales
channels, and subscribe to a minimum thirty-six month term agreement for Business
Line(s) will be eligible to receive half off the Monthly Recurring Charge (MRC) for the
first six months, plus waiver of the non-recurring charges. The maximum service credit
allow under this promotion is limited to $1,000 total discount.

2. Terms and Conditions
1. The Business Customer must subscribe to a minimum term of 36 months to be

eligible for this offer.
2. The offer is only valid through employees, direct sales and telemarketing.

The monthly service charges associated with the services above do not include any “usage”
charges. All fees, taxes, usage charges, assessments, and surcharges apply. (M)

(M) Material moved from Page 119.2.
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