


Anabel is a volunteer,
full-time employee,
student, daughter, and
reason we created our

affordability programs.

-

Meet Anabel, she is one of the
more than 2.5 million faces we
help stay connected in this
digital world.

In addition to the many Digital
Equity programs, Cox helps
bridge the digital divide in
education, community, and
career.

We are happy to help Anabel
and millions like her, discover
the possibilities when the world
is within reach.

Continue reading to learn more about
our many programs, designed to help
the people who need it the most.



Affordable Connectivity
Program (ACP)

This federal government program provides
eligible households with $30* off any Cox Internet
plan. It also gives people the ability to purchase

a computer for as low as $25 using the $100 ACP
equipment credit.

» ACP is available to new and existing customers who meet
at least one of the following:

« Participate in a government assistance program such
as Medicaid or Supplemental Nutrition Assistance
Program (SNAP)

« Subscribe to Cox Connect2Compete or Lifeline

« Have a household income less than 200% of the
federal poverty guidelines (As of January 2023, $29,160
for an individual plus $10,280 for each additional
person in your household. For example, that's up to
$60,000 for a family of four)

» No credit check, no deposit, and no late fees

« Applying for the ACP credit is easy and takes just a few
minutes. Learn more about it at cox.com/acp

*$75 credit to those in tribal lands

Learn more:
cox.com/acp




Learn more:
cox.com/connect2com pete

Connect2Compete.

Internet Plan for Families with Children in K-12

Our Connect2Compete program opens a world
of opportunity for families with children in grades
K-12 by providing them with home internet for
$9.95/month.

e Available to new and existing Cox customers/households
with one or more students in K-12 and currently participating
in a qualifying government assistance program such as the
National School Lunch Program (NSLP) or Supplemental
Nutrition Assistance Program (SNAP)

« Up to 100/5 Mbps for $9.95/month or free when used with
the Affordable Connectivity Program

« Includes Cox wifi modem
« Access to 3M+ wifi hotspots nationwide

« Options for low-cost computers and use of the Cox Digital
Academy (Digital library/resource center)

« No credit check, no deposit, no term agreement, no upfront
costs, and no late fees



ConnectAssist

Internet Plan for People in Low Income Households

For those on a tight budget, this $30/month
internet plan is a great option for the reliable
internet they need.

« Available to new and existing customers who meet at least
one of the following:

« Participate in a government assistance program such
as Medicaid or Supplemental Nutrition Assistance
Program (SNAP)

« Have a household income less than 200% of the federal
poverty guidelines (As of January 2023, $29,160 for an
individual plus $10,280 for each additional person in
your household. For example, that's up to $60,000 for a
family of four)

« Up to 100/5 Mbps for $30/month or free when used with
the Affordable Connectivity Program

« Includes Cox Wifi modem
« Access to 3M+ wifi hotspots nationwide

 No credit check, no deposit, no term agreement,
no upfront costs, and no late fees

Learn more:
cox.com/connectassist




Learn more:
cox.com/straightupinternet

StraightUp Internet

This prepaid internet plan offers month-to-month
flexibility and price transparency for a $50 flat fee.

» No need to qualify, this is a Prepaid Plan available to anyone

« Up to 100/5 Mbps for $50/month or $20/month when used
with the Affordable Connectivity Program

« Access to 3M+ wifi hotspots nationwide
« Includes Cox Wifi modem

» No credit check, no deposit, no term agreement, no proof
of identification, no upfront costs, and no late fees



Cox Access Partner
Program (CAPP)

Program that enables any third party such as schools,
businesses, non-profits or government entities to

pay for and subsidize internet service for individual
households. Organizations can subsidize up to 100%
towards monthly internet service.

» Must include at least 25 households

« Individual household must sign up for Cox Residential
service in their name

 Can apply to any Cox Residential Service Tier
« Participating households are determined by the organization
« Organization defines monthly subsidy provided

« Organization is invoiced monthly and sends payment
directly to Cox




Affordable Connectivity
Program (ACP)

Federal government program
that provides eligible households with
$30* off any Cox Internet plan

Customers can purchase a computer
for as low as $25 using the $100 ACP
equipment credit

Available to new and existing customers
who meet at least one of the following:
Participate in a government assistance
program such as Medicaid or
Supplemental Nutrition Assistance
Program (SNAP), subscribe to Cox
Connect2Compete or Lifeline, or have
a household income less than 200% of
the federal poverty guidelines (As of
January 2023, $29,160 for an individual
plus $10,280 for each additional person in
your household. For example, that's up to
$60,000 for a family of four)

Applying for the ACP credit is easy
and takes just a few minutes

(Visit: cox.com/acp)

*$75 credit to those in tribal lands

Connect2Compete.

$9.95/month Internet Plan for
Families with Children in Grades K-12

Available to households with at
least one K-12 student who currently
participate in a government
assistance programs such as National
School Lunch Program (NSLP) and
Supplemental Nutrition Assistance
Program (SNAP)
$9.95/month or free when
used with the Affordable
Connectivity Program

Includes Cox Wifi modem

Available to new or existing
customers—even those

with a bad payment history

No credit check, no deposit, no
upfront costs, no term agreement,

and no late fees

Access to 3M+ wifi

hotspots nationwide

Access to the Cox Digital Academy

Resource Center
Access to low-cost computers
Free installation

100/5 Mbps

ConnectAssist

$30/month internet plan for
Low Income Households

Available to new and existing customers who
meet at least one of the following:
Participate in a government assistance program
such as Medicaid or Supplemental Nutrition
Assistance Program (SNAP) or have a household
income less than 200% of the federal poverty
guidelines (As of January 2023, $29,160 for an
individual plus $10,280 for each additional
person in your household. For example, that's up
to $60,000 for a family of four)

$30/month or free when
used with the Affordable
Connectivity Program

Available to new or existing
customers—even those with a
bad payment history

No credit check, no deposit, no
upfront costs, no term agreement,

and no late fees

Access to 3M+ wifi

hotspots nationwide

Free EasyConnect self-installation,
no-term agreement, includes Cox
Wifi modem

100/5 Mbps

StraightUp Internet

$50/month prepaid internet plan
with no contract

No need to qualify, this is
a Prepaid Plan available to

anyone

$50/month or $20/month
when used with the
Affordable Connectivity

Program

For new and existing
customers, even those
with an outstanding
balance or bad payment
history with Cox

Free EasyConnect self-
installation, no-term
agreement, includes Cox
Wifi modem

No credit check, no deposit,
no term agreement, no proof
of identification, no upfront
costs, and no late fees

Access to 3M+ wifi

hotspots nationwide

This internet service plan can be
purchased directly through Cox
or through Boost Mobile stores

100/5 Mbps



Helping our neighbors takes the

commitment of our community. So here's

to those who've partnered with us to
help bring the world within reach.
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BOYS & GIRLS CLUBS
OF AMERICA

Connecting kids to the world is a privilege
we get to be a part of every day at the

Boys & Girls Club of America (BGCA). During
our long-standing partnership, we helped
create more than 115 Innovation Lalbs across
the nation. A safe place for students, they
provide access to the internet, homework
help, and a place to dream about their future.

Innovation Labs are at the very
heart of BCGA's technology
program. Here, kids can be
kids—curious and open to all
the world has to offer. They find
a supportive place full of tech-
first tools they'll need for their
future—robotics, 3-D printing,
and new STEM skills.

Since 2003, we have gifted
millions in cash and in-kind
support to support BGCA. In
addition, our Cox employees
continue charitably donating
volunteer hours to further our
commitment to help keep the
world connected together.
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“| grew up as a low-income student, so | understand the challenges that
exist within the community. Initially, reading was a challenge for me.
However, through perseverance, books became an avenue for expanding
my curiosity, creativity, and learning.

For today's kids, having an internet connection is vital. Connect2Compete
offers an affordable option for families, and my hope is that more kids

find joy and passion in reading and writing like | have through access to
technology and tools that Cox provides."

— MALCOLM MITCHELL
Super Bowl champion, author, and founder of the Share the Magic Foundation

Cox & Malcolm Mitchell
Partnership

In 2021, we partnered with Malcolm Mitchell,
Super Bowl champion, author, and founder of
Share the Magic Foundation to connect diverse,
low-income, school-aged kids online.

Malcolm helps us amplify the critical need for
internet access among low-income, multicultural
communities. Together, we'll bring more awareness
to our Affordability Programs—which provides
internet access to eligible K-12 students and families
at low cost—and to his foundation.

The mission of Share the Magic Foundation is simple:
Get kids excited about reading. For students in
households that don't emphasize reading, offering
book ownership and inclusive literacy programming
is a way to inspire kids to lift their reading scores
and prepare for a brighter academic future.

With a fast, reliable internet connection, literacy,
and a love of learning, can empower the next
generation of leaders together.



Showing up where it counts most

A

Longtime supporters of our communities

Cox has voluntarily participated in affordability
programs for more than two decades. In 2022 alone,
we invested more than $20 million in advertising

to reach qualified individuals. To support these
affordability programs, we have put the power

of advertising behind it via targeted and mass
media avenues.

Focused on expanding internet access

Cox has invested more than $19 billion in our
network over the past decade. We'll pour billions
more over the next three years—expanding
internet access into underserved communities.

Committed to digital equity

Cox contributes more than $65 million every year to
support non-profit organizations. 50% of this fund
goes to help youth education and digital equity.

Learn more about Cox's affordable internet
programs at: cox.com/digitalequity




A world

within reach

cox.com/digitalequity



