





















































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1

STATE OF NEBRASKA Tenth Revised Sheet 11
Cancels Ninth Revised Sheet 11

LIFELINE ASSISTANCE SERVICE

B.  APPLICATION (Continued)

6. Deposit requirements do not apply to a Lifeline Assistance Service customer if the customer
voluntarily elects Toll Restriction Service where the service is available. If toll blocking is
unavailable a deposit may be charged.

7. Lifeline Assistance Voice Service may not be disconnected for non-payment of toll charges
unless a waiver of this requirement is granted by the Public Service Commission for a
specific customer.

8. Funding for Lifeline Assistance Service (Baseline, Supplemental and Additive amounts) is
obtained from universal service support mechanisms to which all telecommunications carriers
that provide telecommunications service contribute on an equitable and nondiscriminatory
basis.

C. RATES AND CHARGES
1. A total credit amount applies to the Lifeline customer's monthly bill as follows:

Broadband (2) Voice (2)  (C)(N)

Billing Monthly Monthly
Code Credit Credit
Federal Lifeline Support Credit 9.25 7.25 (R)
Nebraska Universal Service Fund Additional
Credit Amount (1) R1LF 3.50 3.50
Total Credit Amount 12.75 10.75 (CY(N)

2. With the exception of the initial installation charges all recurring and nonrecurring charges for
any service ordered by the customer shall be billed at the tariffed rates.

3 When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit
amount specified in 1. preceding, will be discontinued and regular tariffed rates and charges

will apply.
r NOV 21 2018 LUJ

(1) Per PSC Order effective 9/1/99. (refer to B.2, preceding) x

(2) Broadband: Service that includes qualifying broadband service. : " I (N)
Voice: Voice service with no qualifying broadband service. NPSC-Comm. Dept. N)
Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips

State Regulatory Affairs Director
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State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

SECTION 2
Sixth Revised Sheet 7
Cancels Fifth Revised Sheet 7

SERVICE CHARGES

C. APPLICATION OF CHARGES (Cont'd)

31 Premise Visit Charge
a. One premise visit charge is applicable whenever a Company employee is
dispatched to the customer's premise to install drop wire, grounding or station
protection.
b. One premise visit charge is applicable whenever a Company employee is

dispatched to move a service drop and/or associated station protection devices

when requested by the customer.

C. No premise visit charge is applicable for subsequent visits required to complete
an order to which a visit charge has been applied.

4, Restoral Charge

A restoral charge is applicable to each reconnection of service that is temporarily

disconnected for nonpayment.

D. CHARGES

1L Service Ordering
a. Initia! Order, each
b. Subsequent Order, each
2, Line Connection, each
3. Premise Visit, each
4, Restoral Charge, each

Nonrecurring Charges

Residence Business
$24.00 () $28.00 (I
SCC10 SCCM1
20.00 () 24.00 ()
21.00 (1) 25.00 ()
SCC19 SCC19
31.00 () 45.00 (1)
SCC17 SCC29
37.00 (I 41.00 (1)
RECR RECB

Reccived

NPSC Comm. Dept.

Issued: January 16, 2020
Jack D. Phillips
State Regulatory Affairs Director

Effective: January 26, 2020










































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Thirteenth Revised Sheet 21
Cancels Twelfth Revised Sheet 21

CUSTOM CALLING SERVICES
D. RATES

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1. When provided individually, each
service per line equipped
a. Anonymous Call Rejection $5.50 $6.00 (I) $0.00
b. Busy Number Redial (*66) 6.50 6.99 0.00
1)  With CUSTOM PAKs () 3.25 3.90 -
2) Per Use (3) 3.00 3.00
c. Call Return (*69) 6.50 6.99 0.00
1) With CUSTOM PAKs 4.00 4.80 -
2) PerUse (3) 3.00 3.00
d. Selective Call Rejection 6.50 6.99 0.00
1) With CUSTOM PAKs 2.40 3.20 -
e. Call Forwarding 925 (I) 9.00 0.00
1)  With CUSTOM PAKs @
or CUSTOM PAK - TOUCH PLUS*
1.10 1.10 -
= This service offering is limited to all existing subscribers at their existing locations.
) (1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM TOUCH PLUS.
. (2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.
o (3) The total monthly Per Use charges for each service are capped at $15.00 (Res) and $15.20 (Bus).
Ui
.
1 AuG -9 2019
N '1
Issued: August 15, 2019 Effectiver August 25,2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA Tenth Revised Sheet 22
Cancels Ninth Revised Sheet 22

CUSTOM CALLING SERVICES

D. RATES (Contd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge

1.  When provided individually, each
service per line equipped (Cont'd)

f. Call Forwarding Busy/No Answer
$9.00 (I) $9.75 () $0.00

1)  With CUSTOM PAKs

2.10 210 5
g. Call Forwarding Busy Line-Fixed
925 (I) 9.00 0.00
1)  With CUSTOM PAKs*
1.10 1.10 z
h. Call Forwarding No Answer-Fixed*,
9.00 () 9.00 0.00
1) With CUSTOM PAKs* (©
1.10 1.10 i
i. Call Forwarding, Busy/No Answer-Fixed*
7.75 8.25 0.00
1)  With CUSTOM PAKs* ™
1.30 1.30 :

*  \When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP clients, as described
elsewhere in this Tariff, the Installation Charge is not applicable. { T ey
* This service offering is limited to all existing subscribers at their existing locations. MEERE
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK—=TOUCH
PLUS, CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP. H
L Aue -9 2019

lssued: August 15, 2019 Effective: August 25,2019’
Jack D. Phillips
State Regulatory Affairs Director




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 23
Cancels Tenth Revised Sheet 23

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1.  When provided individually, each
service per line equipped (Cont'd)
j.  Call Tracing Service
1) Per Use (2) 8.00 () 8.25 ()
k. Call Waiting/Cancel Call Waiting 9.25 (I) 1025 (1) 0.00
I, Call Waiting ID** 0.00 0.00 0.00
m. Caller ID — Number* 10.50 12.00 0.00
n. CallerID 13.25 (1) 14.00 0.00
0. Camp-On/Busy Number Redial* 5.99 3.85 0.00
p.
g. Complete Blocking or
Selective Blocking 0.00 0.00 0.00
r. Last Number/Save Number Redial* 5.99 6.60 0.00

*  This service offering is limited to all existing subscribers at their existing locations.

**  Customers subscribing to Call Waiting 1D must pay tariff or flexible packaging/Choice PAC rates for both
Call Waiting and either Caller ID - Number or Caller ID - Name and Number. Under flexible packaging or
Choice PAC each service will be counted individually.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH PLUS and CUSTOM PAK -
ENHANCED.

(2) The total monthly Per Use charges for this service is capped at $32.50 (Res) aTiJ $3250(Busy, — ¢

' i |

|

| [~
1 M|

11 AuG -9 2019

I
|J _
| |
Issued: August 15, 2019 Effecﬁive: 1August 25, 2019 ¥
Jack D. Phillips e
State Regulatory Affairs Director







CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA Tenth Revised Sheet 25
Cancels Ninth Revised Sheet 25

CUSTOM CALLING SERVICES

D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1.  When provided individually, each
service per line equipped (Cont'd)
x. Speed Calling (Cont'd)
30 Number $6.50 $6.99 $0.00
(1) With CUSTOM PAKs* ™ 1.30 1.30 -
y. Three-Way Calling 9.25 (I) 10.25 (I) 0.00
1) With CUSTOM PAKs* @ 1.30 1.30 .
2) PerUse (2) 3.00 3.00
z. Priority Call 5.00 6.00 0.00
1) With CUSTOM PAKs & 1.50 2.00 -
aa. Multiple Simultaneous Call Forward n/a $11.00
2. When provided as a service package,
each package per line equipped
a. Economy Package (Call Waiting
& Call Forwarding)* 3.60 3.60 0.00

*  This service offering is limited to all existing subscribers at their existing locations.
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.
(3) Includes the following PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS and
CUSTOM PAK - ENHANCED.
(4) The total monthly Per Use charges for this service is capped at $15.00 (Res) and $15.00 (Bus).

1 A -9 2ot

) |
Issued: August 15, 2019 Effective: August 25, 2019
Jack D. Phillips
State Regulatory Affairs Director

















































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 2
Sixth Revised Sheet 37.2
Cancels Fifth Revised Sheet 37.2

C. TYPES OF LISTINGS

DIRECTORY LISTINGS

1. Primary — One listing, termed the primary listing, is provided without charge for each
customer service whether billed by the same monthly statement or by separate
statements for service provided by an entity with directory listing agreement

2. Additional — A general term to denote any listing, regardless of the form, in addition to the
primary listing. It may be a second listing of the primary number with different name or a
listing for a telephone number for the same customer service. It may also be a cross
reference listing which is a referral without a telephone number to another listing i.e JC
Penney's see Penney's. A business class of service may have a residential additional
listing in order to populate a record in the residential section of a directory.

3. Foreign — A listing appearing in a directory other than the directory in which local
exchange service if furnished or associated with a service provider that does not have a
directory listing agreement in place

4, Extra Line of Information — descriptive text that does not have a telephone number

5. Non-listed - A listing that is available in directory assistance but not printed in the
telephone directory

6. Non-published — A telephone number that is not listed in either directory assistance or in
the telephone directory

D. RATES

Additional Listing

Foreign

Extra Line of Info

Non-Listed

Non-Published

Residential
Business

Residential
Business

Residential
Business

Residential
Business

Residential
Business

$5.50
$6.00

$6.00
$6.50

$5.50
$6.00

$6.00
$6.00

$6.50
$6.50

0

)

(1)
(1

0CT -9 201

Issued: October 10, 2019

Jack D. Phillips

Effective: October 20, 2019

State Regulatory Affairs Director
























CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Fifth Revised Sheet 45
Cancels Fourth Revised Sheet 45

REMOTE CALL FORWARDING SERVICE
B. CONDITIONS (Cont'd)
11. RCF Service will only be provided when, in the judgment of the Company, the customer

subscribes to sufficient RCF Service at the answering location to adequately handle calls
without interfering with or impairing any services offered by the Company.

12. The minimum contract period for RCF Service is three months.
13. RCF Service is not allowed for international calls.
C. RATES
1. The following rates and charges are for the RCF feature only and are in addition to toll

and local charges specified in applicable tariffs.

Monthly  Nonrecurring

Rate Charge
Remote Call Forwarding Service,
Business, each line equipped $29.00 * ()
Residence, each line equipped 28.00 )
*  Service Charges apply as shown in this section of this Tariff.

2. For that portion of the call between the calling party and the RCF number:
a. The calling party is responsible for payment of the applicable charges to call the
RCF number.

b. On collect calls, the RCF customer is responsible for payment of the applicable

charges if the answering location accepts the forwarded call.
3 For the portion of the call between the RCF number and the answering location:

a. The RCF customer is responsible for payment of any applicable local message
unit charges and intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to all forwarded
calls, including person-to-person and collect calls, even though they may not be
accepted at the answering location.

Issued: August 15, 2019 Effective: August 25, 2019
Jack D. Phillips
State Regulatory Affairs Director





























































































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 75

GENERAL SERVICES

Vacation Get Away Service

A GENERAL

Vacation Get Away service provides for temporary discontinuance of service at the customer's
request without termination of the service.

B. CONDITIONS

1.

Vacation Get Away Service applies to customers of Residential Exchange Access
Service as well as vertical features, bundles and other basic services. Vacation Get Away
Service is not available for Lifeline customers, multi-party customers or optional measure
service customers.

2, No outward or inward service is provided during the period of Vacation Get Away
Service, except for 911 calls.

3 Vacation Get Away Service will not be made available for periods of less than two (2)
months.

4. Vacation Get Away Service is available to a customer for a maximum period of nine (9)
consecutive months. The customer's number must be working for at least 90 days in a
calendar year.

5; During the period of Vacation Get Away Service, no installations, moves, changes or
maintenance will be provided. Changes to billing address would be allowed.

6. The customer may request a restoration date in advance of the maximum allowable
vacation period otherwise, complete service and billing will be restored on the last day of
the maximum allowable vacation period of 9 months. A letter with the missed
notifications will be sent to the customer at the time of restoral.

7. Monthly bills for services not covered by the Vacation Get Away Service during the
vacation service period are to be paid in accordance with regular collection practices.

8. Vacation Get Away Service will be available where technically feasible.

9. Charges for Vacation Get Away Service will be a non-recurring charged to be billed in
advance of the vacation service.

C. RATES: NONRECURRING CHARGE:
$39.99
Issued: July 24, 2019 Effective: August 3, 2019

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA First Revised Sheet 8
Cancels Original Sheet 8

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)

a. Classes of Calls (Cont'd)

D)

(D)
4)  Operator-Assisted Station-to Station
Applies when calls are completed with the assistance of an operator except in 1)
and 3), preceding and 5) following. Examples of these calls include collect, billed to
another telephone number, operator-assisted calling card and sent paid. This also
applies to calls placed from Coin phones, Shared and Coinless payphones.
5)  Operator Assisted Person-to-Person
Applies when a calling person names the particular party to be reached by an
operator. This also applies to calls placed from Coin phones, Shared and Coinless
payphones. The party may be:
e Aperson
e A station, department or office reached through a PBX attendant

Person-to-Person also applies when the calling party:

e Cannot speak to the intended person or station but agrees to speak to
someone specified time.

e Requests an operator to make arrangements with a person to receive a call ata

specified time.
N)ECEIVE]

NOV 21 2019

NPSC-Comm. Dep£

Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA First Revised Sheet 9
Cancels Original Sheet 9

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two Point Message Telecommunications Service (Cont'd)
a. Classes of Calls (Cont'd)
6) Operator Dialed Service Charge

Applies to Operator-Assisted Station-to-Station and Operator-Assisted Person-to-
Person calls when the customer has the capability of dialing all the digits
necessary to complete a call, but dials "0" and elects to have the operator place
the entire call for them. This charge applies in addition to charges in 4) and 5),
preceding.

This Service Charge does not apply to:

Calls where a customer cannot dial the call due to defective equipment or
trouble on the Company network.

Calls in which a Company operator places a call for a calling party who is
disabled and is unable to dial the call because of that disability.

b. Timing of Calls

The time when connection is established in 1) through 4) below, determined in
accordance with the time - standard or daylight saving - observed at the location of the
rate center of the calling station, determines what time schedule applies. This rule
applies whether the call is originated as paid or collect.

1) On Dial Station-to-Station, Payphone-Dial Station-to-Station, and Operator- (D)
assisted Station-to-Station messages, chargeable time begins when connection is (D)
established between the calling party and the desired line, Radio Carrier
connecting circuit, PBX, Centrex, or Centrex system or any station which is
reached directly rather than through a PBX or Centrex attendant.

2)  On Person-to-Person messages, chargeable time begins when connection is
established between the calling person and the particular person or station
specified or an agreed alternate.

3)  Chargeable time ends when the connection is terminated.

4)  Chargeable time does not include time lost because of faults efgets jmthe-
Charge MFECEIVE

h NOV 21 2019

NPSC-Comm. Dept;

Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips
State Regulatory Affairs Director















CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA First Revised Sheet 14
Cancels Original Sheet 14

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
d. Charge Determination (Cont'd)
4)  Operator Service Charges

The following charges apply in addition to the established MTS rates. Refer to
B.1.a, preceding, for the description and application of charges.

CHARGE
Payphone-Dial Station-to-Station (1) $1.30

(D)
Operator-Assisted Station-to-Station 2.00 )]
Operator-Assisted Person-to-Person 4.50
Operator-Dialed Service Charge (2) 1.50 (N

5)  Charges Paid for by Coin Deposits in Coin Telephones

The charges for a call paid for by coin deposit in a coin telephone is the sum
rounded to the nearest multiple of $0.05, of the appropriate peak/off-peak rate
period charges and operator service charges.

NECEIVE

ULl wov 21 2m9

NPSC-Comm. Dept;

(1) Applies to MTS cash calls placed from Coin and Shared payphones.
(2) Applies in addition to the Operator-Assisted Station-to-Station and Operator-Assisted Person-to-Person charges
when a customer dials "0" and has the operator place the call.

Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips
State Regulatory Affairs Director































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Second Revised Sheet 24
Cancels First Revised Sheet 24

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
2. Operator Services
a. General (C)(T)

i7 Operator Assisted Station to Station (T)
A service whereby the caller places a non-Person to Person call with the
assistance of an operator (live or automated).

2.  Collect (M
A billing arrangement by which the charges for a call may be billed to the called
party, provided the called party agrees to accept the charges.

3. Person to Person (M)(T)
An operator assisted call in which the person originating the call specifies a
particular person to be reached, or a particular station, room number,
department, or office to be reached. The calling party is responsible for
identifying the party at the called station.

4. Operator Assisted Time and Charges (T
A service requested of the operator before a call begins. After completion of the
call, the operator calls back and specifies the length of the call (in minutes) and
the charge for the call.

5. Operator Assisted —Corrections (T)
Applicable to each outgoing message where the person originating the call is
calling from a correctional facility using special restricted correction service. The
restricted correction service only provides corrections collect calls via an
automated operator.

B. Billed to Third Number (T
Operator assisted telephone call that can be billed to the party other than the
calling and called party. The operator calls the third number for the party to
accept the charges before the call can proceed. (M)

7 Live Operator (N)
In addition to other operator service charges set forth in this section (or wherever
the other operator service charges reside in the tariff), a Live Operator fee is
applied when the customer chooses to speak with a live operator. The customer
is informed by the automated system of the applicable charges prior to
connection to the operator. The charge will be collected at the time of payment
processing.

This fee will not apply if: [ i

* The automated payment systems are unavailable due to systefn'outages-;
« Customer is requesting a call to an emergency service.

» Call cannot be made by the automated system.

(M) Material relocated from Sheet 24.1. (N)

Issued: November 3, 2019 Effectivé; November 13; 2019
Senior Vice President ' &l i
Regulatory Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Second Revised Sheet 24.1
Cancels First Revised Sheet 24.1

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)

2. Operator Services

b.  Charges (TYM)
The charges shown below are in addition to the rates and charges associated with local
or Message Telecommunications Services (MTS)
Charge
e Operator Assisted Station to Station $2.00
e Collect $2.00
e Person to Person $3.00
e Operator Assisted Time and Charges $1.50
o Qperator Assisted —Corrections $2.00
e Billed to Third Number $2.00
e Live Operator Fee, per occurrence $1.50 (N)
(M)
(M) Material relocated to Sheet 24. (N)
Issued: November 3, 2019 Effective: November 13, 2019

Senior Vice President
Regulatory Affairs





















CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA First Revised Sheet 31

Cancels Original Sheet 31

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS (Cont'd)

3. CITIZENS EASY SAVINGS PLAN for Residential Customers

a. General

1)

The Citizens Easy Savings Plan is an optional 1+, 0+ and 0- Intrastate IntraLATA
Message Telecommunications Service offered to residence customers in Citizens
exchanges.

b. Regulations

1) This Plan provides discounts on Citizens Message Telecommunications Service
Intrastate IntraLATA calls to exchanges within the customer's LATA. The discount
applies when the customer meets and/or exceeds the required toll usage dollar
amount. There is no monthly rate or nonrecurring charge associated with the
Citizens Easy Savings Plan. The Plan is applicable to all rate period messages
below:
Customer Dialed Direct Station-to-Station
Operator Assisted Station-to-Station
(D)
and Operator Assisted)
Operator Assisted Person-to-Person
2)  Allusage of a multiline subscriber with one billing number is included in the service.
3)  The minimum service period for Citizens Easy Savings Plan is one month.
4) A customer may only subscribe to one Citizens Discount Calling Plan per main
billed account at any given time.
5)  Customers have the option to choose their preferred Peak calling hours for Monday
through Friday. The choices are:
Billing Code
5:00 a.m. to, but not including 5:00 p.m. EZPS55
6:00 a.m. to, but not including 6:00 p.m. EZP66
7:00 a.m. to, but not including 7:00 p.m. EZP77
8:00 a.m. to, but not including 8:00 p.m. EZP88
Oft-Peak rates shall apply for all other hours Monday through Friday, all day
Saturday, Sunday and holidays as specified in Section B.1.d.4) b)(1).
This option is available to new and existing Plan residential cusfpmer: 8y be
changed up to three times a year. D Tg]d@l = VIE
ﬂ NOV 21 2019
lssued: November 21, 2019 Effective] DeqemBel-T,20h9n. Dept;
Jack D. Phillips

State Regulatory Affairs Director


















































































































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

SECTION 6
Twenty-First Revised Index Sheet 1
Cancels Twentielh Revised Index Sheet 1

CITIZENS BUNDLED SERVICES

TABLE OF CONTENTS

Table of Contents

Citizens Select — (Grandfathered)

Citizens Select Plus — (Grandfathered)

Citizens Business Bundle — (Grandfathered)

Frontier Choices Tier Bundles- (Grandfathered)
FrontierWorkss™ Small Business Solutions — (Grandfathered)
FrontierWorkss™ Business Connections — (Grandfathered)
Frontier Small Business Advantage — (Grandfathered)
Frontier Digital Phone Service — (Grandfathered)

Frontier Unlimited Business Service — (Grandfathered)
Frontier Digital Phone Bronze+ - (Grandfathered)

Frontier Digital Basic Bundle - (Grandfathered)

Frontier Business Essentials — (Grandfathered)

Frontier Digital Phone Plus Service — (Grandfathered)
Frontier Business Metro — (Grandfathered)

Stay Connected Seasonal Offering — (Grandfathered)
Frontier Digital Phone 100 + - (Grandfathered)

Frontier Unlimited State — (Grandfathered)

Frontier Digital Phone Essentials 1 - 2010 (Grandfathereqd)

Frontier Digital Phone Essentials 2 — 2010 (Grandfathered)

Sheet No.
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+ This bundle was previously named Frontier Digital Phone Essentials.

(©)

(C)

(€)

(©)

(C)
(©)

()

Issued: June 2, 2020
Jack Phillips

Effective: June 12, 2020

State Regulatory Affairs Director

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Seventh Revised Index Sheet 2
Cancels Sixth Revised Index Sheet 2

CITIZENS BUNDLED SERVICES

TABLE OF CONTENTS
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GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

SECTION 6
Second Revised Sheet 1
Cancels First Revised Sheet 1

CITIZENS BUNDLED SERVICES

A. Citizens Select — Grandfathered as of June 12, 2020 *

1. General

a.

(©)

Citizens Select plans provide a flat rate residential access line and services/features as
listed in the specific plans. Residential customers subscribing to one of the following
packages is entitled to unlimited use of the selected services/features.

Citizens Select

Customer subscribing to this plan may select up to seven (7) features from the

following list:

eCall Forward

eCall Forward Busy Line

eCall Forward Busy No Answer
eCall Forward No Answer

eCall Waiting

eCancel Call Waiting

eCaller ID w/Number(")

eCaller ID w/ Name and Number®
eDistinctive Ring

eSpeed Call 8

eThree Way Calling

¢*69 (Auto Call Return)

**66 (Auto Redial)

Note 1: May select only one Caller |D feature.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020.

(N)

Issued: June 2, 2020

Jack Phillips

State Regulatory Affairs Director

Effective: June 12,2020

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 6

Second Revised Sheet 2

Cancels First Revised Sheet 2

A.

*

CITIZENS BUNDLED SERVICES

Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)

1. General (Cont'd)

C.

Citizens Select Plus

Customers subscribing to this plan may select any or all of the following
services/features.

eAnonymous Call Block

eCall Block (Selective Call Rejection)
eCall Forward

eCall Forward Busy Line

eCall Forward Busy No Answer
eCall Forward No Answer

eCall Waiting 1D

oCall Waiting

eCancel Call Waiting

eCaller ID w/Number("

eCaller ID w/ Name and Number®
eDistinctive Ring

eSelective Call Acceptance
eSpeed Call 8@

eSpeed Call 30®@

eThree Way Calling

eToll Restriction

oVIP Alert

¢*69 (Auto Call Return)

**66 (Auto Busy Redial)

Note 1: May select only one Caller ID feature.
Note 2: May select only one Speed Call feature.

June 12, 2020.

This service is grandfathered and limited to all existing subscribers at their existing locations as of

Issued: June 2, 2020

Jack Phillips
State Regulatory Affairs Director

Effective: June 12, 2020

Received by NPSC

06/12/2020

(N)
(N)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA

Second Revised Sheet 3
Cancels First Revised Sheet 3

CITIZENS BUNDLED SERVICES

A. Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)

1.

General (Contd)

All rules, regulations and limitations as specified elsewhere in this Tariff for the respective
services/features requested in a Citizens Select plan shall apply.

Rates and Charges

a.

The Company reserves the right to waive the Service Order - Secondary Nonrecurring
Charge as specified in Section 2 for a period of ninety (90) days from the effective date
of this Tariff. The waiver applies to the initial request for a Citizens Select plan(s) in
association with an existing, additional or move from one location to another for a
residential individual flat rate line. After the waiver period the applicable service order
charge mentioned above will apply to a request for a Citizens Select plan.

Service Charges are not applicable for a Citizens Select plan provided at the same time
as the initial installation for a residence individual flat rate line service.

Service Charges as specified in Section 2 of this Tariff do not apply for customer
requests involving only additions, deletions or changes to the services/features of an
existing Citizen Select plan.

Existing Citizens Select customers cannot take advantage of promotions for any of the
individual services/features specified in Section 6 A.1.b.c., preceding unless specifically
allowed by the terms and conditions of the promotion.

When a Citizens Select plan is provided at the same time as the installation or move of
Local Exchange Service, the customer will receive a $10.00 credit per line for each line
on which the plan is ordered.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020

(C)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

SECTION 6
Second Revised Sheet 4

Cancels First Revised Sheet 4

CITIZENS BUNDLED SERVICES
A. Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)
2. Rates and Charges (Cont'd)

f. Citizens Select plans are provided at the following rates.

Citizens Select

ePer individual flat rate residence
line — Includes choice of up to 7
services/features as specified in
Section 6 A b., preceding.

Citizens Select Plus

ePer individual flat rate residence
line — May select any or all
services/features as specified

in Section 6 A c., preceding.

MONTHLY
RATE

$33.50

$37.50

. This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: June 2, 2020
Jack Phillips
State Regulatory Affairs Director

Effective: June 12, 2020

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA Third Revised Sheet 5
Cancels Second Revised Sheet 5

CITIZENS BUNDLED SERVICES

B. Citizens Business Bundles* - Grandfathered (©)

1. General

a. Citizens Business Bundle plans provides a flat rate for services/features as
listed in the specific plan. Business customers subscribing to one of the
following packages are entitled to unlimited use of the selected services/
features.

b. Citizens Business Select

Customer subscribing to this plan may select up to five (5) features from the
following list:

eAnonymous Call Block
eAutomatic Busy Redial
eAutomatic Call Return

eCall Block (Selective Call Rejection)
oCall Forward

eCall Forward Busy Line

eCall Forward Busy No Answer
eCall Forward No Answer

«Call Waiting ID

«Call Waiting

eCancel Call Waiting

eCaller ID w/Number"

eCaller ID w/ Name and Number("
eDistinctive Ring

eSelective Call Acceptance
eSelective Call Forwarding
eSpeed Call 8@

eSpeed Call 30

eThree Way Calling

oVIP Alert

Note 1: May select only one Caller ID feature.
Note 2: May select only one Speed Call feature.

- As of August 12, 2019, this service is limited to existing customers at existing Ioca[

Cﬁ} GETUE

/|

Issued: August 2, 2019 ' Effecti H&: [j:]igléﬂbz, 20192019

Jack D. Phillips
State Regulatory Affairs Director




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF

SECTION 6

STATE OF NEBRASKA First Revised Sheet 5.1
Cancels Original Sheet 5.1

CITIZENS BUNDLED SERVICES
B. Citizens Business Bundles* - Grandfathered (Cont'd)
1. General (Cont'd)

c. Frontier Feature5 Packsm (Business Customers Only)

(©)

Frontier Feature5 Pack™ is a service mark of Citizens Communications
Company. Customers subscribing to this plan must subscribe to the two
constant features and three of the other features from the following list:

1. Two constant features:

a. Caller ID w/Name and Number
b. Call Forwarding — Choice of one of the following:
1. Call Forwarding
2. Call Forwarding Busy Line
3. Call Forwarding Busy/No Answer
4. Call Forwarding No Answer

2. Choice of three of the following other features:

Automatic Busy Redial
Automatic Call Return
Call Waiting

Speed Call 8

Three Way Calling

®a0oTw

11l aus 2 2019

L
* - As of August 12, 2019, this service is limited to existing customers at existing loc rinnsN "9{"9\5‘
Issued: August 2, 2019 ‘ Effective: Augusf12, 2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 6
Cancels First Revised Sheet 6

B. Citizens Business Bundle* - Grandfathered (Cont'd) (9]
1. General (Cont'd)

d. All rules, regulations and limitations as specified elsewhere in this Tariff for
the respective services/features requested in a Citizens Business Bundle
package shall apply.

2. Rates and Charges

a. The Company reserves the right to waive the Service Order - Secondary
Nonrecurring Charge as specified in Section 2 for a period of ninety (90)
days from the time the Business Bundle is available in the service wire
center. The waiver applies to the initial request for a Citizens Business
Bundle package in association with an existing, additional or move from one
location to another for a business access line. After the waiver period the
applicable service order charge mentioned above will apply to a request for
a Citizens Business Bundle package.

b. Service Charges are not applicable for a Citizens Business Bundle
packages provided at the same time as the initial installation for a business
line.

c. Service Charges as specified in Section 2 of this Tariff do not apply for
customer requests involving only additions, deletions or charnges to the
services/features of an existing Citizens Business Bundle package.

d. Existing Citizens Business Bundle customers cannot take advantage of
promotions for any of the individual services/features specified in Section 6
B.1.b.c., preceding unless specifically allowed by the terms and conditions of
the promotion.

i! |
| I T
| |
[l ]
11

UL e 2 2019

* _ As of August 12, 2019, this service is limited to existing customers at existing locationBiPSC-Comm. Deith)

Issued: August 2, 2019 o Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA Second Revised Sheet 7
Cancels First Revised Sheet 7

CITIZENS BUNDLED SERVICES
B. Citizens Business Bundle* - Grandfathered (Cont'd) (®)]

2. Rates and Charges (Cont'd)
e. Citizens Business Bundle plans are provided at the following rates.

MONTHLY BILLING
RATE CODE

Citizens Business Select

e Per individual business access $19.95 B1BUN
line — Includes choice of up to 5
services/features as specified in
Section 6 B 1. b., preceding.

Frontier Feature5 Packs

* Per individual business access $11.95 5PACB
line — Includes two constant features
and three other features as specified
in6 B 1. c., preceding.

Ei

11

1 .
* - As of August 12, 2019, this service is limited to existing customers at existing Locétions,

1111
l.'.l (Y

Issued: August 2, 2019 ) Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director








































































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 30
Cancels Original Sheet 30

CITIZENS BUNDLED SERVICES
G. Frontier Small Business Advantage* - Grandfathered ©
1. General

Frontier Small Business Advantage is a package offering available to Business
customers on Business lines. The package includes Two Business Lines, Call
Forward Busy/No Answer (Variable), Caller ID Name and Number, Rotary
Hunting, Three-Way Calling, and Abbreviated Dialing (where available) and
certain designated non-regulated and price listed services.

a. Bundle 1

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three-Way Calling

Abbreviated Dialing (where available)

Business Deluxe Voice Mail

Three hundred minutes (300) of domestic long-distance service provided by
Frontier Communications of America, Inc, usage per month per bundle.

b. Bundle 2

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three -Way Calling

Abbreviated Dialing (where available)

Business Deluxe Voice Mail

Six hundred minutes (600) of domestic long-distance service
provided by Frontier Communications of America, Inc, usage per
month per bundle.

* _ As of August 12, 2019, this service is limited to existing customers at existin locations, N)f1]]

: NPSC-Comm.
Issued: August 2, 2019 Effective:—August-12,-2019
Jack D. Phillips
State Regulatory Affairs Director

R




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Original Sheet 31

CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered (Continued) (©)
1. General (Continued)
c. Bundle 3

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three Way Calling

Abbreviated Dialing (where available)

Business Deluxe Voice Mail

Nine hundred minutes (900) of domestic long-distance service
provided by Frontier Communications of America, Inc, usage per
month per bundle.

d. The following services may be added to the bundle and will be billed
on a per feature basis.

Additional Features:

Automatic Busy Redial

Automatic Call Return

Call Forward Busy Line

Call Forward No Answer Fixed

Speed Calling (8) or Speed Calling (30)
Distinctive Ring

Call Waiting
* . As of August 12, 2019, this service is limited to existing customers at existing loc tioni (!\ﬂ,l)
Issued: August 2, 2019 Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 32
Cancels Original Sheet 32

CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered (Continued) (©)
2, Regulations

a. A bundle is available only to customers who are served from a central office
in which services in the bundle are offered and can be provided by the
Company to the customer.

b. The bundles are offered only on a two-year term contract.

(1) If the tariffed rates change during the term of the contract, the
contract rates will remain in effect until the termination of the
customer’s contract.

(2) The customer may order additional bundles at the term rates of
the contract during the term of the contract. The termination date
for additional bundles shall be the termination date of the initial
contract.

3) To cancel the contract before the end of the contract term, the
customer or Company must provide at least 60 days advance
written notice to the other party. The date on which the contract
will be cancelled shall be 60 days after the date on which the
notice is received, unless the notice specifies a later date of
cancellation.

(4) Early termination liability charges shall apply if the customer
cancels one or more bundles before the end of the contract term.
A bundle is considered to be cancelled if any of its component
services are cancelled, unless the bundle is upgraded to a bundle
of greater value.

The early termination liability charges shall be calculated as follows:
A maximum termination liability will be no greater than $500 for a
two year term and will be specified in the customer’s contract or at
the time of sale. This termination liability will decrease in monthly
increments over the course of the liability period. The liability
charge shall be computed as follows:

\ |

* . As of August 12, 2019, this service is limited to existing customers at existing 1oce;|tib'hé, (N)
UL Aue 2 2019

Issued: August2, 2019 ' Effective: |/August 12,2019 |
Jack D. Phillips
State Regulatory Affairs Director A M




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA First Revised Sheet 33
Cancels Original Sheet 33

CITIZENS BUNDLED SERVICES
G. Frontier Small Business Advantage* - Grandfathered (Continued) ©
2 Regulations (Continued)
b. (continued)
(4) (Continued)
The ratio of the number of months remaining in the liability

period multiplied by the Maximum Termination Liability.

The early termination liability charges described in the paragraph
above does not apply within 30 days of activation.

Customer contract will automatically renew at the current rate for
the two years if no cancellation notification is received.

c. The bundle rate will appear as a single line item on the customer’s bill.

d. The bundle rate does not include Touch Call Service or EAS if it is billed
separately from the Access line rate.

e. All End User Subscriber Line Charges and other applicable surcharges
and taxes will be billed separately from and in addition to the bundle rate.

f. The bundle shall not be used in association with a Residential Line, PBX
Service or ISDN service.

g. Frontier Small Business Advantage is a service mark of Citizens
Communications Company.

h. In order to receive the long-distance minutes included in the bundles,
customers must select the FrontierWorks®s™ LD long-distance plan of
Frontier Communications of America, Inc., with Frontier Communications of
America, Inc., selected as their Primary Interexchange Carrier.

* . As of August 12, 2019, this service is limited to existing customers at existing 1océt‘|;::n_s'. (N)
1l Aue 2 2019
i I |
Issued: August 2, 2019 Effective: iﬁqggst_;lg, 2019
Jack D. Phillips e i eresaidls

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 34
Cancels Original Sheet 34

CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered (Continued) (©)
3. Rates and Charges
a. Unless otherwise stated elsewhere in this section, Service Charges

apply to the installation of individual components of the bundles.

b. Service Charges apply if the customer switches from a bundle to an
unbundled service.

c.  The customer may add or delete the Frontier Small Business Advantage
optional features without incurring a Service Charge.

d. Monthly Rates
Two -Year Term

Bundle 1 $74.99
Bundle 2 $84.99
Bundle 3 $94.99
Additional Features $1.99 per feature
i)
* . As of August 12, 2019, this service is limited to existing customers at existing loca Icm's (N)
|
] L
i |
Issued: August 2, 2019 Effeche: August 12,2019
Jack D. Phillips NP oL~

State Regulatory Affairs Director —



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 35
Cancels First Revised Sheet 35

CITIZENS BUNDLED SERVICES
H.  Frontier Digital Phone Service — Grandfathered as of June 12, 2020 * (C)
1. General

a. The Frontier Digital Phone Service is a package offering available to residential
customers and includes one flat-rate residential one-party service access line and the
customer’s choice of the features and services listed below, including certain non-
regulated and federally price listed services. Listing of the non-regulated and federally
price listed services is provided only for purpose of clarity and does not imply that these
services are subject to state authority.

Features and Services

Call Forward Busy/No Answer (Variable)

Caller ID - Name and Number

Call Waiting

Cancel Call Waiting

Voice Mail with Message Waiting Indication (non-regulated)

Frontier Communications of America’s, Frontier Digital Phone Service Calling Plan
(Federally Price listed)

b. Digital Phone Enhanced Feature Pack

The following services are included in the Feature Package and may be added to the
bundle. The feature package will be billed in accordance with the rate listed in Section
H.3.

Automatic Busy Redial

Last Number Redial

Three-Way Calling

Speed Calling 8 or 30

Call Forwarding Busy/No Answer (Fixed)
Call Forwarding Busy Line (Fixed)

Call Forwarding, Busy/No Answer (Fixed)

* This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Seventh Revised Sheet 36

Cancels Sixth Revised Sheet 36

CITIZENS BUNDLED SERVICES

H. Frontier Digital Phone Service — Grandfathered as of June 12, 2020 * (Continued)

2. Regulations

a. The Frontier Digital Phone Service is available where technically feasible.

b. The features and services, except those listed as non-regulated or federally price listed,
are provided subject to the descriptions and regulations as specified elsewhere in the
tariff.

e Non-payment or partial payment of the bill may result in the removal of the services that
are included in the bundle in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

f. New customers of this service who are employees of a business participating in the

Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.

3 Rates and Charges

Monthly Rate $49.99
Digital Phone Enhanced Feature Pack $5.99
Residential Deluxe Voice Mail $1.99
(1) Periodically, the Company may offer various "save Incentives" in the event of a competitive threat. Such incentives

may be limited to specific markets, specific dates, specific products or specific pricing plans or customers who have
received offers from competing service providers. Term requirements and termination liabilities may be a condition of
the Save Incentive Offer.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director

Received by NPSC
06/12/2020
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBERASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 37
Cancels First Revised Sheet 37

CITIZENS BUNDLED SERVICES

Il Frontier Business Unlimited Service*- Grandfathered ©
1. General
a. Frontier Business Unlimited Service is a bundled offering available to Business

customers that subscribe to a maximum of ten Single Party Business Lines per
customer location. The bundle includes the following components: one Basic
Local Exchange Service Business Access Line, Extended Area Service, Voice
Mail, and the customers choice from Custom Calling Features. Customers may
select any or all of the following services and features for a monthly rate charge.

Basic Bundle

Basic Local Exchange Service Business Access line
Extended Area Service

Frontier Business Deluxe Voice Mail

Call Forwarding Busy/No Answer

Caller ID with Name

Two features from the feature package listed below

Frontier Business All In Feature Package

Automatic Busy Redial

Automatic Call Return Distinctive Ring
Selective Call Rejection Speed Calling 8 Number
Speed Calling 30 Number Three-Way Calling

VIP Alert

Call Forwarding Busy Line-Fixed

Call Forwarding No Answer-Fixed

Call Forwarding, Busy/No Answer-Fixed
Call Tracing Service

Call Waiting/Cancel Call Waiting

2. Regulations

a. The bundle is available only where facilities and operating systems are available
and technically feasible.

b. The features are provided subject to their individual service regulations as specified
in this tariff.

c. Frontier Business Unlimited Service includes basic local service and non-basic
local services. Nonpayment or partial payment of the basic local service charge

within the bundle will result in disconnection of the basic locT S rvrée
[ } =\ i

* . As of August 12, 2019, this service is limited to existing customers at existing Iocat¢n'§-, '! (N) |

Issued: August 2, 2019 Effectikg_é:] huguﬁpﬁz, 20&9 2019
Jack D. Phillips -
State Regulatory Affairs Director —




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA First Revised Sheet 38
Cancels Original Sheet 38

CITIZENS BUNDLED SERVICES

L. Frontier Business Unlimited Service*- Grandfathered (Continued) ©)
2; Regulations (Continued)
d. Customers may add or delete any features offered within the bundle without

incurring a Service Connection Charge.

e If the customer disconnects any component of the bundle, the remaining
components of the bundle will be billed at their individual tariffed monthly rates.

f. The bundle rate will appear as a single line item on the customer’s bill.

g. The bundle cannot be used in association with a Residential Line, PBX Service,
ISDN Service, Toll Free Service, Remote Call Forwarding Service and Foreign
Exchange Services.

h. Customers may select any two of the features in the Frontier Business All In
Feature Package for no extra charge

i Customers purchasing the Frontier Business All in Feature Package may select
any or all of the features listed in that package.

£ Rates and Charges

a. All Interstate End User Subscriber Line charges and other applicable
surcharges and taxes will be billed separately from and are in addition to the
bundle rate.

b. Unless otherwise stated elsewhere in this section, Service Connection
Charges as defined elsewhere in the tariff apply to the installation of
individual components of the bundle.

c. Frontier Business Unlimited Service is provided at the following rate:

Monthly Rate
All Exchanges $35.00 (R)
Frontier Business All In Feature Package $4.99 N)
= = .
) |
* - As of August 12, 2019, this service is limited to existing customers at existing locatio cN (N)

\

1
|
|

|
i- i

Issued: August 2, 2019 Effective: |August 12, 2019

Jack D. Phillips

State Regulatory Affairs Director | |







CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Sixth Revised Sheet 40
Cancels Fifth Revised Sheet 40

CITIZENS BUNDLED SERVICES

J. Frontier Digital Phone Bronze*+ (Continued)

2. Regulations (Continued)

d. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

e. Customers may add or delete any features offered in the package without a

service order charge.

f. No discounts will be given to subscribers that do not use all the features or have
some features turned off.

g. The bundles are offered on a month-to-month basis.
h. The bundle will appear as a single line item on the bill.

i New customers of this service who are employees of a business participating in
the Business Partner Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to the
Company's business service.

3. Rates and Charges

a. Extended Area Service, where provided, is included in the bundle and
will not be billed separately. All Interstate End User Subscriber Line
charges and other applicable surcharges and taxes will be billed
separately from and are in addition to the bundle rate.

b. Frontier Digital Phone Bronze is provided at the following rate:
Monthly Rate

Frontier Digital Phone Bronze $19.99
Digital Phone Enhanced Feature Pack $599 )
Voice Mail —add on
Basic Voice Mail $3.99
Deluxe Voice Mail $4.99

;:C* v

*  This service offering is limited to existing subscribers at their existing locations, D E C
+ This bundle was previously called Frontier Digital Phone Essentials.

ﬂ NOV 1
Issued: November 14, 2019 Effective’ 'Npvember 24,
Jack D. Phillips

State Regulatory Affairs Director NPSC-Comm Dept
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fourth Revised Sheet 42

Cancels Third Revised Sheet 42

CITIZENS BUNDLED SERVICES

K. Frontier Digital Basic Bundle* (Continued)

2, Regulations
a. The Frontier Digital Basic Bundle is available where technically feasible.
b. The features and services are provided subject to the descriptions and regulations
as specified elsewhere in the tariff.
c. Non-payment or partial payment of the bill may result in the removal of the
services that are included in the bundle in accordance with existing tariff rules.
d. Customers may add or delete any features offered in the bundle without a service
order charge.
e. Federal Subscriber Line Charge will be billed separately from the basic Bundle
offering. Other surcharges, and taxes will apply.
f. New customers of this service who are employees of a business participating in
the Business Partner Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to the
Company's business service.
3: Rates and Charges

*  This service offering is limited to existing subscribers at their existing locations.

Monthly Rate $29.99

Digital Phone Enhanced Feature Pack $5.99 )]

Issued: November 14, 2019 Effective

= =

Jack D. Phillips
State Regulatory Affairs Director

NPSC-Comm. Dept'.










CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 45
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CITIZENS BUNDLED SERVICES
M.  Frontier Digital Phone Plus Service — Grandfathered as of June 12, 2020 * (©)
1. General

a. The Frontier Digital Phone Plus Service is a package offering available to residential
customers and includes two 1-Party residential access lines, a combination of local
features and non-regulated services. Customers may select any or all of the following
features for a monthly charge.

Two Basic 1-Party Residential Access Lines

Extended Area Service (where provided)

Caller ID Name and Number

Call Waiting

Cancel Call Waiting

Call Forwarding Busy/No Answer

Residential Basic Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to the
bundle. The feature package will be billed in accordance with the rate listed in Section
M.3.

Automatic Busy Redial

Automatic Call Return
Three-Way Calling

Speed Calling 8 or 30 Number
Call Forwarding Busy Line (Fixed)

(1) Periodically, the Company may offer various "save Incentives" in the event of a competitive threat. Such
incentives may be limited to specific markets, specific dates, specific products or specific pricing plans or
customers who have received offers from competing service providers. Term requirements and
termination liabilities may be a condition of the Save Incentive Offer.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12,2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fourth Revised Sheet 46
Cancels Third Revised Sheet 46

CITIZENS BUNDLED SERVICES
M.  Frontier Digital Phone Plus Service — Grandfathered as of June 12, 2020 * (Continued) (C)
2. Regulations
a. The Frontier Digital Phone Plus Service is available where technically feasible.

b. The features are provided subject to their individual service regulations as specified in
the applicable sections of the tariff.

e} The bundle rate includes Extended Area Service (EAS), where provided

d. Federal Subscriber Line Charge will be billed separately from the Bundle offering.
Other surcharges, and taxes will apply.

e. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

f. Customers may add or delete any features offered in the package without a service
order charge.

g. The bundle is offered on a one, two, or three, year term basis.

a. If the tariffed rate changes during the term of the contract, the contract rate will
remain in effect in the customer’s contract.

b. If the customer cancels the bundle before the end of the term contract, an early
termination charge of $200.00 shall apply

h. The bundle will appear as a single line item on the bill.

i. The custom calling features included in the Frontier Digital Phone Plus bundle will be
activated on only one of the access lines designated by the customer.

j- New customers of this service who are employees of a business participating in the
Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.

3. Rates and Charges

One-, Two-, or Three-Year Term Per month
Frontier Digital Phone Plus Service $49.99
Enhanced Feature Pack $5.99
* This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12,2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 47
Cancels Original Sheet 47

CITIZENS BUNDLED SERVICES

N. Frontier Business Metro* - Grandfathered ©)
[ General
a. Frontier Business Metro Service is a bundled offering available to business

customers that subscribe to a maximum of ten Single Party Business Lines per
customer location. In each bundle, customers may select any or all of the
following services and features:

One Single Party Business Access Line

Extended Area Service (where provided)

Caller ID Name and Number

Call Waiting

Call Forwarding (Fixed)

Business Basic Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Enhanced Feature Package and may be
added to the bundle. The feature package will be billed in accordance with the
rate listed in Section N.3.

Automatic Busy Redial

Automatic Call Return

Three-Way Calling

Speed Calling 8 or 30 Number
Call Forwarding Busy Line (Fixed)

* . As of August 12, 2019, this service is limited to existing customers at existing Ioc%tﬂdk\s. 3 1 (N)
I J I

It
L L| 2019
Issued: August 2, 2019 i Effe‘ftive: j August 12, 2019
Jack D. Phillips , e i ;
State Regulatory Affairs Director |




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 48
Cancels Original Sheet 48

CITIZENS BUNDLED SERVICES

N. Frontier Business Metro* - Grandfathered (continued) ©
2. Regulations
a. The Frontier Business Metro is available where technically feasible.
b. The features are provided subject to their individual service regulations as

specified in the applicable sections of the tariff.
c. The bundle is offered on a month-to-month basis.

d. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

e. Customers may add or delete any features offered in the package without a
Service Ordering Charge. A Service Ordering Charge applies if the customer
switches from a bundle to an unbundled service.

f. All applicable surcharges and taxes will be billed separately from and in addition
to the bundle rate.

g. Deluxe Voice Mail will be offered as an upgrade at the rate listed in Section N.3.
h. The bundle cannot be used in association with a Residential Line, PBX Service,

Centrex Service, ISDN Service, Toll Free Service, Remote Call Forwarding
Service and Foreign Exchange Services.

3. Rates and Charges
Per month
Frontier Business Metro $39.99
Enhanced Feature Pack $3.99
Upgrade to Deluxe Voice Mail $2.99
* - As of August 12, 2019, this service is limited to existing customers at existing Ioc:;';l_ti’olh's:, (N) | '
L Aue 2 2019
{ ! é
Issued: August 2, 2019 Effecftive: '--Arugugt~1-2,--201-9 |
] SO

Jack D. Phillips P!
State Regulatory Affairs Director —— —
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Cancels Fifth Revised Sheet 49

CITIZENS BUNDLED SERVICES
O.  Stay Connected Seasonal Offering — Grandfathered as of June 12, 2020 * (C)
1. General

Stay Connected Seasonal Offering allows a customer to suspend their Digital Phone Service,
Frontier Digital Phone Bronze, Frontier Digital Phone Basic Bundle, Frontier Digital Phone
100, Frontier Unlimited State, Frontier Digital Phone Plus Service, Frontier Digital Phone
Essentials 1 -2010, Frontier Digital Phone Essentials 2-2010, Frontier Digital State Unlimited
with Essentials 1-2010, Frontier Digital State Unlimited with Essentials 2-2010, Frontier
Digital Phone Nationwide Unlimited with Essentials 1-2010, Frontier Digital Phone Nationwide
Unlimited with Essentials 2-2010, Frontier Digital Phone Nationwide Unlimited Plus with
Essentials 1-2010, Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2-2010,
Frontier Digital Phone Essentials, Frontier Digital Phone Unlimited, Frontier Digital Phone
Unlimited Plus, Frontier Digital Phone Unlimited (Challenger) or Frontier Digital Phone
Unlimited Plus (Challenger) while they are away, a minimum of one month and up to nine
months in a rolling year for a reduced rate.

2 Regulations

1. The customer is asked to provide a reconnect date at the time of the suspension. If a
reconnect date is given then reconnection charges do not apply

2. A $25.00 re-activation fee will apply if the customer does not provide a reactivation date
at the time the order is placed to add the service.

3. Customer’s line will be available for 911 calls only at the time of suspension.

4. The time that the customer is on the “Stay Connected” Seasonal Service will count for
the fulfillment of the contract time.

5, Customer will be removed from the Stay Connected discount after the nine month
period if no date is given.

6. This service does not change any other terms and conditions of the product.
7. The monthly rate includes the Federal End User Common Line Charge.

8. Customer is not eligible for another vacation service in the rolling year that Stay
Connected was used.

3. Rates and Charges
Monthly Rate

Stay Connected Seasonal Offering $9.99
* This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
06/12/2020
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
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CITIZENS BUNDLED SERVICES

P.  Frontier Digital Phone 100 *- Grandfathered as of June 12, 2020 (") (©)
1. General
a. Frontier Digital Phone 100 is a package offering available to residential customers and

includes one flat-rate residential one-party service access line and the customer’s
choice of the features and services listed below

Basic Bundle
Basic Local Exchange Service Access line
Extended Area Service
Speed Calling 8 Number
2: Regulations

a. The Frontier Digital Phone 100 is available where technically feasible.

b. The features are provided subject to their individual service regulations as specified in
this tariff.

C. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

e. The bundle is offered on a month-to-month basis.

f. The bundle will appear as a single line item on the bill.

* As of May 1, 2010 the name of this product has changed from Frontier Digital Phone Essentials to Frontier
Digital Phone 100.

M This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF - SECTION 6

STATE OF NEBRASKA

Second Revised Sheet 51
Cancels First Revised Sheet 51

CITIZENS BUNDLED SERVICES

(N)
(N)

P.  Frontier Digital Phone 100 *- Grandfathered as of June 12, 2020 " (Continued) ©)
2. Regulations (continued)
g. New customers of this service who are employees of a business participating in the
Business Partner Discount Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to Frontier
business service.
h. The following features are available at rates specified below:
Call Forwarding
Call Forwarding Busy
Call Waiting/Cancel Call Waiting
Caller ID Number
Caller ID Name and Number
Automatic Call Return
Automatic Busy Redial
Three-Way Calling
Speed Calling 30 Number
Call Tracing Service
3 Rates and Charges
Per month
Frontier Digital Phone 100 $18.99
One Feature $5.99
Two Features $7.99
Three Features $9.99
All listed features $12.99
* As of May 1, 2010 the name of this product has changed from Frontier Digital Phone Essentials to Frontier
Digital Phone 100.
M This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.
Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 52

Cancels Original Sheet 52

CITIZENS BUNDLED SERVICES

Q. Frontier Unlimited State — Grandfathered as of June 12, 2020 *

1. General

Frontier Unlimited State is a package offering available to residential customers and includes
one flat-rate residential one-party service access line and the customer’s choice of the
features and services listed below

Basic Bundle

Basic Local Exchange Service Access line
Extended Area Service
Call Waiting/Cancel Call Waiting

2. Regulations

a. The Frontier Unlimited State is available where technically feasible.

b. The features are provided subject to their individual service regulations as specified in
this tariff.

(o} Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

e. The bundle is offered on a month-to-month basis.

f. The bundle will appear as a single line item on the bill.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020

(N)
(N)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA

First Revised Sheet 53
Cancels Original Sheet 53

CITIZENS BUNDLED SERVICES

Q. Frontier Unlimited State — Grandfathered as of June 12, 2020 * (Continued)
2. Regulations (continued)
g. New customers of this service who are employees of a business participating in the
Business Partner Discount Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to Frontier
business service.
h. The following features are available at rates specified below:
Call Forwarding
Call Forwarding Busy
Caller ID Number
Caller ID Name and Number
Automatic Call Return
Automatic Busy Redial
Three-Way Calling
Speed Calling 30 Number
Call Tracing Service
3. Rates and Charges
Per month
Frontier Unlimited State $18.99
One Feature $5.99
Two Features $7.99
Three Features $9.99
All listed features $12.99
* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.
Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020
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GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fourth Revised Sheet 55
Cancels Third Revised Sheet 55

CITIZENS BUNDLED SERVICES

R. Frontier Digital Phone Essentials 1 - 2010 (Grandfathered)* (continued)
2. Regulations (continued)
hs The bundles are offered on a month-to-month basis.
i The bundle will appear as a single line item on the bill.
J- The following Unlimited Feature Pack is available at the rate specified below:

Call Forwarding Busy
Caller ID Number
Automatic Call Return
Automatic Busy Redial
Speed Calling 30 Number
Call Tracing Service
Deluxe Voice Mail

Basic Voice Mail
3. Rates and Charges
Per month
Frontier Digital Phone Essential 1 $28.99
Unlimited Feature Pack $5.99 ()

*This service is limited to existing customers at their existing locati 'ns’_"ﬁl i U | .
UJI NOV 14 2018 [{Y)

NPSC-Comm. Dept;

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

S. Frontier Digital Phone Essentials 2— 2010 (Grandfathered)* (continued)
2, Regulations (continued)
h. The bundles are offered on a month-to-month basis.
i. The bundle will appear as a single line item on the bill.
j- The following Unlimited feature pack is available at the rate specified below:

Call Forwarding Busy
Caller ID Number
Automatic Call Return
Automatic Busy Redial
Speed Calling 30 Number
Call Tracing Service
Deluxe Voice Mail

Basic Voice Mail
8\, Rates and Charges
Per month
Frontier Digital Phone Essentials 2 $21.99
Unlimited Feature Pack $5.99 M

NOV 142019 ||b)

NPSC-Comm. Dept.

*This service is limited to existing customers at their existing locations-

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director


















CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Third Revised Sheet 63
Cancels Second Revised Sheet 63

CITIZENS BUNDLED SERVICES

V. Frontier Digital Phone Nationwide Unlimited with Essentials 1 — 2010 (Grandfathered)*

(continued)
2; Regulations (continued)

(6 Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

d. Customers may add or delete any features offered in the bundle without a service
order charge.

e. No discounts will be given to subscribers that do not use all the features or have
some features turned off.

s Federal Subscriber Line Charge will be billed separately from the basic
bundles offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.

h. The bundle will appear as a single line item on the bill.

3. Rates and Charges
Per month
Frontier Digital Phone Nationwide Unlimited with Essentials 1 $39.99
Enhanced Feature Pack $5.99 O

E_@____U VE JJ\ !

*This service is limited to existing customers at their existing locatiqns

uj NOV 14 2019

NPSC-Comm. Dept.

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips .
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

W. Frontier Digital Phone Nationwide Unlimited with Essentials 2 — 2010 (Grandfathered)*

(continued)
25 Regulations (continued)
€ Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.
d. Customers may add or delete any features offered in the bundle without a service
order charge.
& No discounts will be given to subscribers that do not use all the features or have

some features turned off.

f.  Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.
3. Rates and Charges
Per month
Frontier Digital Phone Nationwide Unlimited with Essentials 2 $29.99
Enhanced Feature Pack $5.99 q))

|

|

*This service is limited to existing customers at their existing locati

|

Nov 14 2019 ||U)

NPSC-Comm. Dept.

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fourth Revised Sheet 67
Cancels Third Revised Sheet 67

CITIZENS BUNDLED SERVICES

X. Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1— 2010 (Grandfathered)*

(continued)
2. Regulations (continued)

c. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

d. Customers may add or delete any features offered in the bundle without a service
order charge.

e. No discounts will be given to subscribers that do not use all the features or have

some features turned off.

f.  Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.
3. Rates and Charges
Per month
Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1 $39.99
Enhanced Feature Pack $5.99 )

*This service is limited to existing customers at their existing locat10ns

|
Hﬂ NOV 14 2019 {L/

NPSC-Comm. Dept.

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

Y. Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2— 2010 (Grandfathered)*

(continued)
2. Regulations (continued)

c. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

d. Customers may add or delete any features offered in the bundle without a service
order charge.

e. No discounts will be given to subscribers that do not use all the features or have

some features turned off.

f.  Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.
3. Rates and Charges
Per month
Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2 $29.99
Enhanced Feature Pack $5.99 q))

*This service is limited to existing customers at their existing locatidms\ = ~~ |~ [ ./ (0
g & ?q']IEQJ/ {iiﬂv/bils

Pl =5 .

‘.

\ | |

) i
JUJ Nov 14 2019 ||U)]

[
|
NPSC-Comm. Dept. \

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director



























CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fourth Revised Sheet 78

Cancels Third Revised Sheet 78

CITIZENS BUNDLED SERVICES

CC.  Frontier Digital Phone Essentials (continued)

2. Regulations (continued)

d.

When the customer disconnects any component of the bundle, the remaining
components of the package will be billed at their individually tariffed rates.

e. Customers may add or delete any features offered in the package without a
service order charge.
f. Federal Subscriber Line Charge will be billed separately from the basic bundles offering.
All other surcharges and taxes apply and will be billed in addition to the bundle.
g. The bundles are offered on a month to month basis.
h. The bundle will appear as a single line item on the bill.
3. Rates and Charges
Per month
Frontier Digital Phone Essentials $21.99
Feature Pack $5.99 )

(1) Periodically, the Company may offer various "save Incentives" in the event of a competitive threat. Such
incentives may be limited to specific markets, specific dates, specific products or specific pricing plans or
customers who have received offers from competing service providers. Term requirements and termination
liabilities may be a condition of the Save Incentive Offer.

EGEIVE[

NOV 14 2019 U*;i
{_-/I

NPSC-Comm. Dept.

Issued: November 14, 2019 Effective: November 24, 2019

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND EXCHANGE TARIFF SECTION 6
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CITIZENS BUNDLED SERVICES
DD.  Frontier Digital Phone Unlimited (continued)
2. Regulations (continued)

d. Customers may add or delete any features offered in the package without a
service order charge.

e: Federal Subscriber Line Charge will be billed separately from the basic bundles offering.
All other surcharges and taxes apply and will be billed in addition to the bundle.

i ‘The bundles are offered on a month to month basis.
g The bundle will appear as a single line item on the bill.
h. Nonrecurring Charges associated with establishing Frontier Digital Phone

Unlimited service do not apply.

3. Rates and Charges
Per month
Frontier Digital Phone Unlimited $31.99
Feature Pack $5.99 )]
- )
E G _L_____”___‘f = ',ﬂ
" [
| LY
ov 14 209 ||
g |
NPSC-Comm. Dept.
Issued: November 14, 2019 Effective: November 24, 2019

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
EE. Frontier Digital Phone Unlimited Plus (continued)
D Regulations (continued)
cs Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing

tariff rules.

d. Customers may add or delete any features offered in the package without a
service order charge.

e. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes apply and will be billed in addition to
the bundle.

f. The bundles are offered on a month to month basis.

g The bundle will appear as a single line item on the bill.

h. Nonrecurring Charges associated with establishing Frontier Digital Phone

Unlimited service do not apply.

3. Rates and Charges
Per month
Frontier Digital Phone Unlimited Plus $31.99
Feature Pack $5.99 D
Stay Connected Seasonal Service $9.99
NECEIVE ! |
' |
i
NOV 14 2019 ;_ J/‘
NPSC-Comm. Dept.
Issued: November 14, 2019 Effective: November 24, 2019

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
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CITIZENS BUNDLED SERVICES
GG. Frontier OneVoice (continued)
2. Regulations (continued)

d. Partial payment of the basic local service charge within the bundle may result in
disconnection of your basic local service.

e. Customers may add or delete any features offered within the bundle without incurring a
Service Connection Charge.

f. The bundle rate will appear as a single line item on the customer’s bill.
g. The bundle is available only to customers who are served from a central office in which
services in the bundle are offered and can be provided by the Company to the

customer.

h. The bundle cannot be used in association with a Residential Line, Remote Call
Forwarding Service, ISDN Service, Centrex, and Foreign Exchange Services.

i. The bundle is offered on a month-to-month, one, two or three year term basis.

3. Rates and Charges

a. Surcharges and taxes will be billed separately from and are in addition to the bundle
rate.

b. New customers will incur a non-recurring charge up to $95.00 per account. This
charge supersedes the Initial Order and Connection charges.

Monthly Rate

Monthly Rate Basic Bundle $44.99
Term Price with 1, 2 or 3 year commitment $29.99
Premium Feature Package $9.99
Issued: August 6, 2020 Effective: August 16, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
08/05/2020
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 90
Cancels First Revised Sheet 90

CITIZENS BUNDLED SERVICES
I, FRONTIER DIGITAL PHONE UNLIMITED (CHALLENGER) (continued)
2, CONDITIONS (continued)

f. Federal Subscriber Line Charge will be billed separately from the basic
bundles offering. All other surcharges and taxes will apply.

9. The bundle is offered on a morth-to-month basis.
h. The bundle will appear as a single line item on the bill.

i. The bundled rate includes all available Extended Area Service (EAS) calling in
exchanges where EAS is offered.

j- Call detail for Extended Area Service will not be displayed on the customer’s
monthly telephone bill.

k. Unlimited Extended Area Service is only available in designated exchange areas
as defined in the Tariff.

3: RATES AND CHARGES
a. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes apply and will be billed in addition to the
bundle.
b. Nonrecurring Charges associated with establishing Frontier Digital Phone

Unlimited service do not apply.

C. FFrontier Digital Phone Unlimited (Challenger) bundle is provided at the following
rates:

Monthly Rate

Frontier Digital Phone Unlimited (Challenger) $21.99
Feature Package $5.99 0

[-om |

NPSC-Comm. Dept.

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

JJ. FRONTIER DIGITAL PHONE UNLIMITED PLUS (CHALLENGER) (continued)

2. CONDITIONS (continued)
f. The bundle is offered on a month-to-month basis.
g. The bundle will appear as a single line item on the bill.
h. Federal Subscriber Line Charge will be billed separately from the basic

bundles offering. All other surcharges and taxes will apply.

i, The bundled rate includes all available Extended Area Service (EAS) calling in
exchanges where EAS is offered.

Js Call detail for Extended Area Service will not be displayed on the customer's
monthly telephone bill.

k. Unlimited Extended Area Service is only available in designated exchange areas
as defined in the Tariff.

3. RATES AND CHARGES

a. Federal Subscriber Line Charge will be billed separately from the basic bundle
offering. All other surcharges and taxes will apply.

b. Nonrecurring Charges associated with establishing Frontier Digital Phone
Unlimited service do not apply.

c. Frontier Digital Phone Unlimited Plus (Challenger) bundle is provided at the
following rates:

Monthly Rate

Frontier Digital Phone Unlimited Plus (Challenger) $21.99
Feature Package - $5.99 ]

NOV 14 2019 |

NPSC-Comm. [ D;pt:.

T —

Issued: November 14, 2019 Effective: November 24, 2019
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Original Sheet 93

CITIZENS BUNDLED SERVICES

JK. FRONTIER RESIDENTIAL UNLIMITED VOICE SERVICE

1. GENERAL

The Frontier Residential Unlimited Voice Service is a bundle offering available to residential
customers. The bundle includes one Residential Local Exchange Network Access Line,
Unlimited Extended Area Service and the customer’s choice of the features and services
listed below. This bundle also includes an unlimited long-distance component through
Frontier Communications of America, Inc. The description and pricing for this component are
located in the Frontier Communications of America Domestic price list.

Basic Bundle

Local Exchange Network Access Line Call Waiting ID

Caller ID with Name Anonymous Call Rejection
Unlimited Extended Area Service Basic Voicemail

Call Waiting/Cancel Call Waiting Touchtone

2. CONDITIONS

a. The bundle is available only where facilities and operating systems are available and
technically feasible.

b. The features are provided subject to their individual service regulations as specified in
the applicable sections of the Tariff.

C. When the customer disconnects any component of the bundle, the remaining
components of the bundle will be billed at their individually Tariffed rates.

d. Non-payment or partial payment of the bill may result in the removal of the services that
are included in the bundle in accordance with existing Tariff rules.

e. Customers may add or delete any features offered in the bundle without a service order
charge.

f. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

g. The bundle is offered on a month-to-month basis.

h. The bundle will appear as a single line item on the bill.

Issued: September 10, 2020 Effective: September 20, 2020

Jack Phillips
State Regulatory Affairs Director

Received by NPSC
09/10/2020




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Original Sheet 94

CITIZENS BUNDLED SERVICES

JK.  FRONTIER RESIDENTIAL UNLIMITED VOICE SERVICE (continued)

2. CONDITIONS (continued)

The bundled rate includes all available Extended Area Service (EAS) calling, both
mandatory and optional, in exchanges where EAS is offered.

Call detail for Extended Area Service will not be displayed on the customer’s monthly
telephone bill.

A customer selecting this bundle is required to subscribe to a Frontier Long Distance
company and must purchase a qualifying long-distance bundle located in the Frontier
Communications of America Domestic Price List.

3 RATES AND CHARGES

a. All other surcharges and taxes apply and will be billed in addition to the bundle.

b. An Activation charge of $35.00 will replace the Initial Service Order and Central Office
Connection Charge.

G: Frontier Residential Unlimited Voice Service is provided at the following rates:

Monthly Rate
Frontier Residential Unlimited Voice Service $20.00
Issued: September 10, 2020 Effective: September 20, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
09/10/2020










































































































































































































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

NETWORK SERVICES

SECTION 7
Second Revised Sheet 66

Cancels First Revised Sheet 66

CITIZENS DIGITAL CHANNEL SERVICE

F.  RATES AND CHARGES (Continued)

Billing Monthly
Code Rate NRC
3l Service Activation,
per channel basis
a. Exchange Line/Trunk
Local Calling Scope 15.00 0.00
1)  With EAS (1) 15.00 (1) 0.00
b. Citizens Digital Centrex Line 13.50 0.00
1)  With EAS @) 13.50 (1) 0.00
c. FX, OPX, Tie Line WATS*, (C)
or Private Line 12.00 0.00
4, Subscriber Line Charge, See Tariff NA
Per activated Channel (DSO) FCC No. 1
(1)  The rates for Citizens Digital Channel Service will be in addition to the EAS rate additives. Please
refer to Section |, Sheets 5 and 6 for EAS rates and rate applications.
* Wide Area Telephone Service is grandfathered and limited to all existing subscribers at their existing (N)
locations. (N)

Issued: August 6, 2020
Jack Phillips

State Regulatory Affairs Director

Effective: August 16, 2020

Received by NPSC
08/05/2020






























































































































CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 8
STATE OF NEBRASKA First Revised Sheet 1
Cancels Original Sheet 1

WIDE AREA TELEPHONE SERVICE* (©)
TABLE OF CONTENTS
Sheet No.
Table of Contents 1
Wide Area Telephone Service 2
Statement 2
Concurrence In Rates & Charges of U S WEST Communications 2
Liability Of The Company 2
Special Promotions-Custom 800 Service 2

*

Wide Area Telephone Service is grandfathered and limited to all existing subscribers at their existing (N)
locations. (N)

Issued: August 6, 2020 Effective: August 16, 2020
Jack Phillips
State Regulatory Affairs Director

Received by NPSC
08/05/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 8
STATE OF NEBRASKA First Revised Sheet 2

Cancels Original Sheet 2

WIDE AREA TELEPHONE SERVICE*

A, STATEMENT

1. This class of service will be furnished insofar as the ability and facilities of this Company permit
in accordance with the following concurrence and statement of liability.

B. CONCURRENCE IN RATES & CHARGES OF U. S. WEST COMMUNICATIONS, INC.

1. The Company concurs in the rates and regulations governing Wide Area Telephone Service as
filed by U. S. West Communications, Inc. with the Nebraska Public Service Commission.

The Company concurs in U. S. West Communications, Inc. 800 ServiceLine offering with the exception
of the provision of Call Detail billing and that the Company will offer this service as Custom 800
Service.

2. The Company extends this concurrence to any and all charges which may be made subsequent
to this date by U. S. West Communications, Inc.

3. The Company hereby expressly reserves the right to cancel and make void this statement of
concurrence at any and such time as it appears that such cancellation is to the best interest of
the Company but only after compliance has been made with such orders of the Nebraska Public
Service Commission as may be required in lieu of such cancellation.

C. LIABILITY OF THE COMPANY

1. The Company shall not be liable for any act or omission of any other company or companies

furnishing a portion of such service.
D. SPECIAL PROMOTIONS
1. Custom 800 Service
a. At various times throughout the year, the Company may propose to offer a special
promotion in various exchanges equipped to provide Custom 800 Service, in order to
increase the number of customers in service. The Company will notify the Commission in
advance of these promotions and obtain their approval.
* Wide Area Telephone Service is grandfathered and limited to all existing subscribers at their existing
locations.
Issued: August 6, 2020 Effective: August 16, 2020

Jack Phillips
State Regulatory Affairs Director

Received by NPSC

08/05/2020
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 9
STATE OF NEBRASKA First Revised Sheet 52
Cancels Original Sheet 52

CITIZENS DIGITAL CENTREX (CDC)
J. RATES AND CHARGES (Cont'd)
5. Analog CDC and Digital (ISDN) CDC Service (Cont'd)
c. Optional Customer Group Features (1) (Cont'd)

BILLING MONTHLY

CODE RATE
Paging/Public Address Access (2) 2 $ 20.00
Pilot Number of Hunt Groups (3) - 0.05
Predetermined Night Answer-Fixed (3) -- 0.20
Preferential Hunting (4) - 0.05
Priority Queuing (5) -- 1.00
Proprietary Set Interface -- 5.00
Recorded Announcement -- 15.00
Speed Call 30 (Customer Group -- 0.10
Stop Hunt (4) (6) -- 0.75
T-1 Access -- 300.00
Tie Facility Access -- 0.50
Universal Night Answer (2) (7) (3) -- 6.00
VIP Alert - 0.10
WATS Access* -- 1.00 (C)
800 Service Access -- 1.00

(1)  The charges apply to initial and subsequent additions of Optional Features.
(2)  Where facilities and conditions permit.

(3) Requires data-link console.

(4) Requires one or more hunt groups.

(5) Requires off-hook queuing.

(6) May require additional hardware.

(7) Requires listed directory number

* Wide Area Telephone Service is grandfathered and limited to all existing subscribers at their existing (N)
locations.
Issued: August 6, 2020 Effective: August 16, 2020
Jack Phillips

State Regulatory Affairs Director

Received by NPSC
08/05/2020
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