RATE COMPARABILITY — ATTACHMENT F

In Nebraska, Charter will employ its nationwide pricing structure (called Spectrum Pricing & Packaging),
which offers standardized pricing for each speed tier of broadband internet service Charter offers new
customers across its 41-state service territory. Charter’s pricing strategy ensures that rural customers
receive the same pricing as other highly competitive areas in the state and country. Charter’s wireline
broadband offerings currently include no data caps, usage-based pricing, early termination or modem
fees, long-term contracts, or metered “pay-as-you-go” service.

Current prices for Charter’s Spectrum Internet Assist, Spectrum Internet, Spectrum Internet Ultra and
Spectrum Internet Gig service tiers are as follows (all rates, speeds and terms of service stated herein
are subject to change):

Table: Standard Charter Wireline Broadband Service Offerings and Prices

Speed Tier! Downstream Upstream Standard Monthly Rate— Installation

Mbps Mbps without Promotional Fee
Pricing?

Spectrum Internet

30 4 17.99 0.00*
Assist? 2 ?
Spectrum Internet 300 10 $74.99 $49.99
Spectrum Internet 500 20 $94.99 $49.99
Ultra
Spectrum Internet Gig 1000 500° $114.99 $49.99

In addition to the standard, non-promotional rates itemized above and the digital equity and inclusion
programs described in more detail in Attachment J, Charter may also offer promotional pricing, including
bundled discounts. Charter’s current promotional offerings can be found at
https://www.spectrum.com/internet. (All promotional offers are subject to change and may not be
available in all areas or to all customers.) Charter’s terms of service will apply to all tiers of service.

Recognizing the importance of fast, reliable service for community institutions, Charter also offers 10
Gbps symmetrical speeds to large businesses, schools, libraries, hospitals, and other important
community institutions through customized dedicated builds by its Spectrum Enterprise business
organization. This Application does not include the costs of such customized builds; however, Charter’s
network presence in potential project areas would better position the company to make such offers
available.

Because of our nationwide pricing structure that allows our rural customers to receive the same price
as those in dense, competitive, urban areas, Charter cannot agree to maintain the rates reflected in

! Represented pricing is for wireline broadband service only. In addition to wireline broadband services, Charter will also offer
video, voice, and mobile services in the grant area.

2 Customers can add Wi-Fi for $5.00 per month.

3 Spectrum’s Internet Assist program provides 30 Mbps broadband to qualified families with children on the National School
Lunch Program or seniors receiving supplemental income.

4 For self-installation only. Additional fees may apply for professional installation.

5 Speeds of up to 1000/500 Mbps are only available in FTTP areas. HFC speeds are up to 1000/35 Mbps.



this application within the Project area for a minimum of five years following completion of the
Project. Instead, we propose to maintain rate comparability between the areas supported by

Broadband Bridge Program funding and other areas in Nebraska, consistent with the nationwide
pricing structure discussed above.



