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001 GENERAL:

001.01 Definitions: As used in this chapter unless the context otherwise
requires.

001.01A Access:

001.01A1 Carrier Access: The ability of interexchange
carriers to utilize the facilities of the exchange
carrier for the origination and termination of interex-
change calls.

001.01A2 Subscriber Access: The ability of subscribers
to utilize the facilities of the exchange carrier for
connection to the network.

001.01B Access Line: The facility used by the exchange carrier
to provide dial tone to a subscriber from the central office
through and including the Network Interface on the subscriber’s
premises.

001.01C Application for Service: A request made verbally or in
writing for telecommunications service and shall include requests
for a change in existing service.

001.01D Base Rate Area: The area in which urban access line
service is furnished without mileage charges.

001.01E Billing Company: Any company rendering its own bill, or
who has legally contracted with a telecommunications company to
provide billing services.

001.01F Busy Hour-Busy Season: The continuous one-hour period
of that day in the calendar month or period of the year (not to
exceed 30 days) during which the greatest volume of traffic is
handled by the central office.
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001.01G Call: A customer telecommunications message attempted.

001.01H Central Office: An iIndependent switching unit In a
telecommunications system providing service to the general pub-
lic, having the necessary equipment and operating arrangements
for terminating and interconnecting access lines and trunks or
trunks only. There may be more than one central office In a
building.

001.011 Certificate: An authorization issued by the Commission
to allow a person to offer telecommunications services within
Nebraska as a common carrier.

001.01J Class of Service: The various categories of service
generally available to customers such as business access line
service.

001.01K Commission: The Nebraska Public Service Commission.

001.01L Competitive Eligible Telecommunications Carrier: A
carrier that is an eligible telecommunications carrier and does
not meet the definition of an incumbent local exchange carrier.

001.01M Competitive Local Exchange Carrier: A person holding a
permit to offer contract carriage or a certificate to offer
common carriage telecommunications services within Nebraska
issued after February 8, 1996. Competitive local exchange
carriers are not required to offer dial tone service or any other
specific service unless authorized or required by the terms of
their permit or certificate.

001.0IN Customer and/or Access Line Trouble Report: Any oral or
written report from a subscriber relating to a physical defect in
the operation of the exchange carrier’s facilities.

001.010 Customer or Subscriber: Any person, firm, partnership,
corporation, limited liability company, municipality, coopera-
tive, organization, governmental agency or any other entity pro-
vided with telecommunications service by a telephone company.

001.01P Deaf: Any hearing impairment, with or without
amplification, which is so severe that the person with the
impairment may have difficulty in auditorily processing spoken
language without the use of an interpreter.
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001.01Q Dual-Disabled: Any individuals with more than one
hearing, vision or speech impairment simultaneously.

001.01R Eligible Telecommunications Carrier: A carrier design-
nated as such by this Commission.

001.01S Exchange: A unit established by an exchange carrier for
the administration of access line service iIn a specified area
which usually embraces a city, town or village and its environs.
It consists of one or more central offices together with asso-
ciated plant used in furnishing access line service in the area.

001.01T Exchange Carrier: A local exchange telephone company
operating under authority of a Certificate of Public Convenience
and Necessity engaged in providing access line service and re-
lated telecommunications service, regulated or unregulated, to
the public. An exchange carrier may provide interexchange ser-
vice as authorized by this Commission.

001.01U Extended Area Service (EAS): A telecommunications ser-
vice which groups two or more exchanges to allow subscribers of
one exchange in the group to place and receive two (2) way
switched communications to and from subscribers In one or more
other exchanges in the group without an interexchange toll
charge.

001.01U1 Petitioning Exchange: The exchange which
petitions the Commission for EAS.

001.01U2 Petitioned Exchange(s): The exchange, or
group of exchanges, to which the petitioning exchange
asserts a community of interest.

001.01V Fund: The Nebraska Telecommunications Relay System Fund
(NTRSF).

001.01W Grade of Access Line Service: The type of access line
service furnished a customer with respect to the number of access
lines which may be connected to central office lines (l-party, 2-
party, 4-party and multi-party).

001.01X Hard of Hearing: A hearing loss, permanent or fluctuat-
ing, which may adversely affect the ability to understand spoken
language without the use of an interpreter or auxiliary aid.




EFFECTIVE DATE: LAST ISSUE DATE: April 2, 2012
TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION
CHAPTER 5 - TELECOMMUNICATIONS RULES AND REGULATIONS

001.01Y Held Application: A firm but unfilled application which
is not Ffilled within thirty (30) days.

001.01Z Household: A family unit whose members are related by
birth, marriage, or adoption and who share a common living
arrangement.

001.01AA Incumbent Local Exchange Carrier: A person holding a
certificate to offer local exchange telecommunications services
within Nebraska issued on or before February 8, 1996. The
issuance of a new certificate In conjunction with the acquisition
of a certificate issued on or before February 8, 1996, gives the
acquiring entity incumbent local exchange status in the pre-
February 8, 1996, certificated area.

001.01BB Indebted Household: Two or more people living together
at least one of whom is indebted to the telephone company for
service previously rendered.

001.01CC Intercept: A means, whether automatic or manual, to
permit the interception of calls to vacant levels, numbers, and
codes.

001.01DD Interexchange Carrier: A telecommunications company
which provides interexchange telephone service.

001.01EE Interexchange Service: The telecommunications service
rendered by telephone companies between points which are not both
within a local calling area as established in the tariff of an
exchange carrier.

001.01FF Inter-LATA Interexchange Service: Telecommunications
services that originate in one and terminate in another Local
Access and Transport Area.

001.01GG Intra-LATA Interexchange Service: Telecommunications
services that originate and terminate in the same Local Access
and Transport Area.

001.01HH Local Exchange Service: The telecommunications service
provided within a local calling area in accordance with the
exchange carrier®s tariffs.
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001.0111 Map: A drawing showing the geographical location of an
area in which a telephone company furnishes service.

001.01JJ Message: A completed customer telephone call.

001.01KK Nebraska Specialized Telecommunications Equipment
Program (NSTEP): Program administered by the Commission that
provides assistance to impaired Nebraskans in purchasing
specialized telecommunications equipment.

001.01LL Nebraska Telecommunications Relay System (NTRS): The
Nebraska service permitting full and simultaneous communication
between deaf, hard of hearing, or speech-impaired persons using
specialized telecommunications equipment and other persons using
conventional telephone equipment.

001.01MM Network Interface: The point of connection between the
subscriber®s facilities and the exchange carrier provided access
line, which is located on the subscriber®s premises at a place
deemed necessary to insure transmission quality, station ground-
ing coordination and which is readily accessible to the sub-
scriber and the exchange carrier.

001.01INN Operator Service Provider: Any person, firm, partner-
ship or corporation engaged in furnishing operators to facilitate
the completion of local and/or long distance calls and who also
bills for such operator services and call completion either
separately, through exchange carriers or other billing services
such as credit card companies.

001.0100 Optional Enhanced Area Calling Plan (OEACP): A toll
discount plan offered in lieu of EAS or for any other purpose.

001.01PP Originating Location: The geographic area served for
originating interexchange telecommunications through the facili-
ties of the exchange carrier at the originating end of the call.

001.01QQ Permit: An authorization issued by the Commission to
allow a person to offer telecommunications services within
Nebraska as a contract carrier.

001.01RR Person: Any individual, firm, partnership, limited
liability company, joint venture, cooperative, corporation,
company, association, or other entity.
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001.01SS Personal Telephone Service: Telephone service located
in an individual’s room and the telephone service account is in
the individual’s name.

001.01TT Program Administrator: The person designated by the
Commission for the administration of the Nebraska Telecommunica-
tions Relay System Act.

001.01UU Proprietary Information: Any information that is in-
tended solely for the use of persons authorized by a company and
not for general disclosure.

001.01VvV Specialized Telecommunications Equipment (STE): Any
telecommunications device enabling deaf, hard of hearing, or
speech-impaired persons to communicate using conventional tele-
phone systems, including, but not limited to, telecommunications
devices for the deaf, signaling devices, and amplification
devices.

001.01WW Speech-Impaired: A permanent or fluctuating loss of
ability to vocalize auditory sounds which may adversely affect
the ability to communicate in a spoken language without the use
of an interpreter or auxiliary aid.

001.01XX Tariff: The schedule of rates, tolls, rentals, charges,
classifications, rules and regulations which a carrier files with
the Commission.

001.01YY Telecommunications: The transmission between or among
points specified by the subscriber, of information of the sub-

scriber’s choosing, without a change in the form or content of

the information as sent or received.

001.01ZZ Telecommunications Common Carrier: A person holding a
certificate issued by the Commission to offer telecommunications
services within Nebraska.

001.01AAA Telecommunications Contract Carrier: A person holding
a permit issued by the Commission to offer telecommunications
services within Nebraska.

001.01BBB Telecommunications Relay Surcharge: The surcharge set
annually by the Commission to carry out the Telecommunications
Relay System Act.
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002

001.02

001.01CCC Telephone Company: Any person, firm, partnership,
limited liability company, cooperative, corporation, or other
entity engaged in the business of furnishing telecommunications
services.

001.01DDD Terminating Location: The geographic area served for
terminating interexchange telecommunications through the facili-
ties of the exchange carrier at the terminating end of the call.

001.01EEE Text Telephone (TTY): Any machine that employs graphic
communication in the transmission of coded signals through wire
or radio communication system.

001.01FFF TRS Act: The Telecommunications Relay System Act.

001.01GGG Vendor: Any person, firm, partnership, limited liabil-
ity company, cooperative, corporation, or other entity that sells
goods or services for profit.

001.01HHH Vouchers: Written certificates issued under the Tele-

communications Relay System Act to pay private vendors for all or
part of the cost of equipment to qualified deaf, hard of hearing,
and speech-impaired persons in Nebraska.

001.01111 Wireless Service: The offering of wireless telecom-
munications, as defined in Neb. Rev. Stat. 886-456.01 (Supp.
2007), for a fee.

Requirement for a Certificate or Permit: Before any person

offers any telecommunications service, it must first obtain from the
Commission a certificate, if seeking to provide telecommunications ser-
vices as a common carrier, or a permit, if seeking to provide telecom-
munications services as a contract carrier. No agency or political
subdivision of the state may be issued a certificate of public conveni-
ence and necessity as a telecommunications common carrier or a permit as
a telecommunications contract carrier.

LOCAL EXCHANGE SERVICE:

002.01

General :

002.01A An exchange carrier shall have the authority, through

its Certificate of Public Convenience and Necessity, within its
Certificated service area to:
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002.02

002.01A1 Provide local exchange or access line service.

002.01A2 Provide radio common carrier service, includ-
ing paging and mobile telephone service. Such radio
common carrier service shall be subject to the provi-
sions of Chapter 6 of these rules and regulations.

002.01A3 Provide the resale of access line service as
may be defined in the exchange carriers”™ tariffs.

002.01B The Commission shall maintain safeguards for the pro-
tection of proprietary information, included but not limited to,
protective orders and limited distribution of the proprietary
information.

Adequacy of Service:

002.02A Each exchange carrier shall provide adequate access line
service. In determining whether the access line service provided
by an exchange carrier is adequate, the Commission®s considera-
tion will include, but shall not be limited to, the adequacy of
the carrier”s plant and equipment, the number and nature of ser-
vice interruptions, trouble reports, customer complaints and held
applications, the nature of access line service offered by the
carrier and the nature of the access line services desired by the
public served.

002.02B Adequate service shall include not subjecting any
particular person, class of persons, or locality to any undue or
unreasonable prejudice or disadvantage in the provisioning of
service by means of blocking, choking, reducing or restricting
traffic in any way, or otherwise engaging In unjust or unreason-
able conduct with regard to intrastate telecommunications ser-
vice prohibited by Nebraska law or the rules and regulations of
the Commission.

002.02C In the event of a dispute between a subscriber or sub-
scribers and an exchange carrier regarding the adequacy of the
access line service provided, the carrier shall make such iInves-
tigations as required by the particular case, and report the re-
sults to the subscriber. In the event the dispute is not recon-
ciled, the exchange carrier, or the subscriber affected, may make
application to the Commission for a determination of the dispute.
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002.03

002.02D Each exchange carrier shall employ appropriate engineer-
ing and administrative procedures to determine the adequacy of
access line service being provided to its customers.

002.02E Traffic studies shall be made and records thereof main-
tained to the extent and frequency necessary to determine that
sufficient equipment and adequate operating forces are provided.

002.02F Each exchange carrier shall employ adequate procedures
for assignment of facilities. The assignment record shall be
kept up-to-date and checked periodically to determine whether
adjustments are necessary to maintain proper balance in all trunk
and equipment groups.

002.02G Local access line service furnished by means of line
concentrators or subscriber carrier equipment at a given ex-
change shall be substantially equivalent to that furnished other
subscribers at that exchange served by means of normal physical
loops.

002.02H Each exchange carrier shall continually review its
operations to assure that the access line service provided is
adequate.

002.021 No exchange carrier shall engage in any practice,
including blocking, choking, reducing, or otherwise restricting
telecommunications traffic to particular locations in an unjust
or unreasonable manner, that has the effect of degrading service
to a particular location, including for purposes of avoiding any
applicable rate, charge, or fee. This shall not apply if traffic
restriction is caused by a force majeure event that is beyond the
reasonable control of the exchange carrier. Each exchange carrier
shall be responsible for the acts, omissions, or failures of
their officers, agents or other persons acting for or employed by
the carrier, acting within the scope of their employment, includ-
ing but not limited to third parties contracted by carriers to
assist in the provision of service.

Interruptions of Service:

002.03A Each exchange carrier shall make all reasonable efforts
to prevent interruptions of access line service. When interrup-
tions occur, the exchange carrier shall re-establish access line
service with the shortest possible delay consistent with the
physical conditions encountered, the available work forces and
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002.04

with normal safety practices.

002.03B Each exchange carrier shall keep a record of all access
line service iInterruptions or acute irregularities of access line
service whenever reported to it or whenever the duration of a
found access line service interruption exceeds twenty-four (24)
hours. The record shall include appropriate identification of
the customer or access line service affected, the date, time,
duration, extent and cause of the interruption. The carrier
shall furnish reports to the Commission upon request and shall
inform the Commission as soon as possible of any occurrence of an
unusual nature which apparently will result in prolonged and
serious interruption of access line service to a large number of
customers.

002.03C In the event the customer®s access line service is in-
terrupted other than by the negligence or willful act of the
customer and it remains interrupted for a period in excess of
twenty-four (24) hours after being reported or found to be in-
terrupted, the carrier shall, upon request, or pursuant to direc-
tion of the Commission, refund the pro rata portion of the
month®s charge for the period of days during which such access
line service was interrupted. Provided, however, if access line
service Is interrupted as the result of widespread disaster, and
other than by the negligence or willful act of the exchange
carrier, no refund shall be required unless the access line ser-
vice remains interrupted for a period in excess of seven (7)
days. No exchange carrier shall charge or collect any further
rates for such service that was affected during the interruption
of service. An exchange carrier may, in its discretion, refund
such sum without request or Commission direction and for a lesser
period of access line interruption. This refund may be accom-
plished by a credit on a subsequent bill for local exchange
service.

Trouble Reports:

002.04A Each exchange carrier shall receive or provide a rea-
sonable means for receipt of customer and/or access line trouble
reports daily on a twenty-four (24) hour basis.

002.04B Each exchange carrier shall keep a record of trouble

reports made by its customers. This record shall include appro-
priate identification of the customers or access line service

10
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affected, the time, date and nature of the report, the action
taken, the date and time of trouble clearance or other disposi-
tion and the identification of the person making final disposi-
tion. The carrier shall furnish reports to the Commission upon
request.

002.04C 1t shall be the objective to so maintain access line
service that the average rate of all access line trouble reports
in an exchange is no greater than six (6) per one hundred (100)
access lines per month, based on a six (6) month period. In the
event this average trouble rate reaches eight (8) per month, in a
particular exchange, it shall be the responsibility of the ex-
change carrier serving that exchange to develop a plan to improve
service In the exchange with the objective being to reduce
trouble reports to acceptable levels.

002.04D In the case of access line service interruptions, each
exchange carrier shall provide repailr service daily consistent
with the bona fide needs of the customer and the personal safety
of exchange carrier personnel.

002.05A Each exchange carrier shall make reasonable provisions
to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in local calls or similar
emergencies and each exchange carrier shall inform its employees
as to procedures to be followed in the event of emergency in
order to prevent or mitigate interruption or impairment of access

002.05B It is essential that all central offices have reasonably
adequate provisions for emergency power. For offices without
permanently installed emergency power facilities, there shall be
a mobile power unit available which can be delivered on reason-
ably short notice and which can be readily connected.

002.05C Each central office shall contain, as a minimum, three

002.05 Emergency Operations and Power:
line service.
(3) hours of battery reserve.
002.06

Public Telephone Service: In each municipality served by an ex-

change carrier where public convenience requires it, the exchange carrier
shall supply at least one public pay station that will be available to
the public on a 24-hour basis. The requirement for this facility may be

11
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waived by the Commission for reasons such as: abusive vandalism or dam-
age, excessive cost of maintaining the pay station, or lack of use.

002.07

Intercept: Central office equipment shall be equipped to pro-

vide adequate operator or recorded announcement intercept to cover
changed numbers, vacant numbers and vacant levels.

002.08A Each exchange carrier shall adopt and pursue an adequate
maintenance program, which includes provision for periodic tests,
inspections and preventive maintenance for the purpose of insur-

ing rendition of adequate service at all times.

002.08B Maintenance shall include keeping all plant and equip-
ment in a good state of repair consistent with safety and ade-
quate service performance. Broken, damaged or deteriorated parts
which are no longer serviceable shall be repaired or replaced.
Adjustable apparatus and equipment shall be readjusted as
necessary when found by preventive routines or fault location
tests to be in unsatisfactory operating condition. Electrical
faults, such as leakage or poor insulation, noise induction,
cross-talk or poor transmission characteristics, shall be
corrected to the extent practicable within the design capability

002.08C The maintenance program shall also include definite
procedures designed to keep the central office equipment rooms
clean and the humidity and temperature at satisfactory levels.
These rooms should not ordinarily be used for storage of general
supplies nor for a general workshop.

002.08 Maintenance Program:
of the plant affected.
002.09 Operator Rules:

002.09A Suitable practices shall be adopted by each exchange
carrier concerning the operating methods to be employed by opera-
tors with the objective of providing efficient and pleasing ser-
vice to the customers.

002.09B Operators shall be instructed to be courteous, consid-
erate and efficient in the handling of all calls.

002.09C All operator handled calls shall be carefully supervised
and disconnections made promptly.

12
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002.09D If a customer reaches a wrong number on a direct dialed
call and notifies the operator, reasonable action shall be taken
to make certain that the customer is not charged for the call.

002.10 Tests: Each exchange carrier shall provide or have access to
test facilities which will enable it to determine the operating and
transmission capabilities of circuit and switching equipment, both for
routine maintenance and for fault location.

002.10A Each exchange carrier furnishing access line service,
where local measured service is offered, shall provide the
necessary facilities, iInstruments, and equipment for testing its
metering and recording equipment.

002.10B The over-all accuracy of the test equipment and test
procedures shall be sufficient to enable testing of meters and
recording equipment within the requirements of these rules.

002.10C All meters and/or recording devices used to record data
and prepare customer®"s bills shall be in good mechanical and
electrical condition, shall be accurately read and shall not
involve approximations.

002.10D All meters and/or recording devices shall accurately
perform the following:

002.10D1 For message rate service, where timing or
length of message is not involved, the meter and/or
recording device shall show accurately the number of
completed messages sent by the access line which it is
measuring.

002.10D2 For local measured and/or toll service where
in addition to recording the number of messages, it is
necessary to time and distance-rate the messages, the
recording device shall show accurately the number of
messages and the chargeable time involved in each
message, applicable distance information, and the access
line originating the message.

002.10D3 Where the recording equipment provides coded
information that is used to automatically prepare
customer bills, accurate interpretation of such coded
information is required.

13
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002.10E Every billing meter and/or recording device shall be
tested for accuracy, when put into service, either by the
exchange carrier or a qualified organization.

002.10F All meters and/or recording devices tested in accordance
with these rules for routine maintenance or pursuant to com-
plaints shall be tested in their normal operating locations and
wiring modes prior to removal or adjustment.

002.10G Each exchange carrier shall adopt appropriate practices
for the routine testing and maintenance of its meters and/or
recording devices to assure the integrity of theilr operation.

002.10H Upon request of any customer the exchange carrier shall
make a test of any metering and/or recording equipment related to
the billing in question provided such request Is not made more
frequently than once each six (6) months.

002.101 Any customer, by written application to the Commission,
may have a test of metering and/or recording equipment conducted
by the exchange carrier iIn the presence of a representative of
the Commission for reasonable cause as determined by the Commis-
sion.

002.10J A record of all metering and/or recording equipment
tests and adjustments and data sufficient to allow checking of
the results shall be recorded and retained for a period of two
(2) years. Such record shall include the identifying number of
the meter and/or recording device, its type, the date and kind of
test, and the result found in each test.

002.11 Answering Time Objectives: Each exchange carrier shall provide
equipment designed and engineered on the basis of realistic forecasts of
growth, and shall make all reasonable efforts to provide personnel so as
to attain the following daily operator answer performance objectives
under normal operating conditions:

002.11A Where the performance criteria is in terms of the aver-
age interval preceding answer, the objective shall be 2.5 seconds
for all toll and assistance calls and 6.3 seconds for directory
assistance and intercept calls.

002.11B Where the performance criteria is in terms of the per-
centage of calls which are answered within a specified period,

14
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002.12

the following objectives shall apply:

002.11B1 Ninety percent (90%) of all toll and assis-
tance operator calls will be answered within ten (10)
seconds (equivalent measurements as approved by the
Commission may be used).

002.11B2 Ninety percent (90%) of repair service calls,
calls to the business office and other calls shall be
answered within twenty (20) seconds (equivalent measure-
ments as approved by the Commission may be used).

002.11C The term "answered™ as used iIn this subsection shall be
construed to mean that the operator or exchange carrier represen-
tative is ready to render assistance and/or accept information
necessary to process the call. An acknowledgment that the custo-
mer is waiting on the line shall not constitute an "answered"
call.

002.11D Answering time studies shall be made by exchange
carriers to the extent and frequency necessary to determine com-
pliance with the objectives outlined in this subsection. The
exchange carrier shall furnish reports to the Commission upon
request.

Dial Service Objectives: Sufficient central office capacity and

equipment shall be provided to meet the following requirements during the
average busy hour-busy season:

002.12A Ninety-eight percent (98%) of all calls should receive
dial tone within three (3) seconds.

002.12B Intraoffice trunks shall be sufficient so that ninety-
seven percent (97%) of all correctly dialed intraoffice calls can
be handled without encountering an all trunks busy condition.

002.12C Local interoffice trunks in multi-office exchanges shall
be provided in sufficient quantities so that ninety-six percent
(96%) of all correctly dialed interoffice local calls will not
encounter an all trunks busy condition.

002.12D Trunks for extended area service shall be provided in

sufficient quantities so that at least ninety-five percent (95%)
of all correctly dialed calls offered to any trunk group within

15
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the local calling area will not encounter an all trunks busy
condition.

002.13 Loop Transmission Objectives: Exchange carriers shall furnish
and maintain adequate plant, equipment, and facilities necessary to pro-
vide satisfactory transmission of telecommunications. Transmission shall
be at adequate volume levels and free of excessive distortion. Levels of
noise and cross-talk shall be such as not to impair communications.

002.13A Local line loops shall have a loop resistance not ex-
ceeding the operating design of the associated central office
equipment. Longer loops may be used by employment of long line
adapters and amplifiers, or special equipment.

002.13B Transmission loss as set forth herein means the loss
that occurs in a telephone connection, measured in decibels (db)
at one thousand (1000) hertz per second, exclusive of test pads,
impedance matching coils used for measurement, and similar de-
vices. Transmission loss on local access line loops shall not
exceed ten (10) db.

002.13C The maximum overall transmission loss objective, In-
cluding the loss of terminating equipment on local interoffice
trunks, shall be seven (7) db.

002.13D Noise, as set forth herein means noise expressed in db
above reference level, with the standard C-message weighting
(dbrnC) at applicable circuitry impedances. Reference level is
defined as minus ninety (-90) dbm (minus 90 decibels referred to
one milliwatt). The maximum noise objective for local access
line loops shall be thirty (30) dbrnC.

002.13E The maximum power influence or noise-to-ground objective
for local access line loops shall be ninety (90) dbrnC.

002.13F The minimum loop current objective for local access
lines shall be twenty (20) milliamps (ma).

002.14 Customer-Provided Semi-Public Telephones: Customer-provided coin
or non-coin operated telephone instruments may be connected to semi-
public telephone service offered by exchange carriers under the following
conditions:

16
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002.14A Customer-provided coin or non-coin operated telephones
must be registered in compliance with Part 68 of the Federal
Communications Commission Registration Program or be connected
behind an FCC registered coupler.

002.14B The customer shall be responsible for the installation,
operation and maintenance of any customer-provided telephones
used in connection with this service.

002.14C The customer shall be responsible for payment of all
exchange carrier charges for this service as well as charges for
all toll messages originated or accepted at this type of service.

002.14D Customer-provided coin or non-coin operated telephones
must have the following operational characteristics:

002.14D1 Must be able to access the operator at no
charge and without using a coin.

002.14D2 Must be able to access 911 Emergency Service,
where available, at no charge, without using a coin,
and, when such instrument can only access 911 Emergency
Service by use of a dialing sequence other than 911,
must prominently display on such instrument, the appro-
priate dialing sequence to access 911 Emergency Service,
where available.

002.14D3 Must be able to access all interexchange
carriers unless the customer is an iInterexchange carrier
in which case access may be limited to that carrier.

002.14D4 Must comply with all applicable federal,
state, and local laws and regulations concerning the use
of these telephones by disabled persons and the hearing
impaired.

002.14D5 Must allow completion of both local and long
distance calls from the zero (0) level.

002.14E The customer shall cause to be prominently displayed on
each customer-provided coin or non-coin operated semi-public
telephone the name of the owner of such instrument, the procedure
for reporting the service difficulties and obtaining customer re-
funds, and the percentage or range of percentages by which the

17
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002.15

cost of long distance service to the vendor is increased to the
user of such equipment.

002.14F Customer-provided semi-public telephones must be con-
nected to one-party service and only one such instrument per line
is allowed.

002.14G Rates for local calls from customer-provided semi-public
telephones shall not be regulated by the Commission. Any addi-
tional charge for long distance service must be made in accor-
dance with 002.14E preceding.

Application for Service:

002.16

002.15A An application or applicants desiring access line ser-
vice from an exchange carrier may be required to make application
in writing. Forms for this purpose shall be supplied by the
exchange carrier and should be accompanied by a telephone number
the exchange carrier can call during normal business hours to
reach the applicant and complete the application.

002.15B Each exchange carrier shall keep a record of held appli-
cations by exchange, showing the name and address of each appli-
cant for service, the date of application, the date service 1is
desired, the class and grade of service applied for, together
with the reasons for the inability to provide the new service or
higher grade of service to the applicant. The exchange carrier
shall furnish reports to the Commission upon request.

Refusal of Service and Disconnection:

002.16A Access line service may be refused or disconnected for
any of the following reasons:

002.16A1 Without notice in the event of customer use of
equipment In such a manner as to adversely affect the
access line service to others.

002.16A2 Without notice in the event of tampering with
the equipment furnished and owned by the exchange
carrier.

002.16A3 For violation of or non-compliance with the
Commission®™s regulations governing access line service

18
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supplied by exchange carriers or for violation of or
non-compliance with the exchange carrier®s tariff on
file with the Commission.

002.16A4 Failure to pay for services rendered subse-
quent to proper notice.

002.16A5 Request for service or delinquency in payment
for service at an indebted household, unless a customer
in the indebted household to whom service is provided
and billed has made prompt payment for such service.
Rule and Regulation No. 121; October 27, 1993

002.16B The following shall not constitute sufficient cause for

refusal of access line service to a present or prospective custo-
mer:

002.16B1 Delinquency in payment for service by a
previous occupant, other than a member of the same
household, of the premises to be served.

002.16B2 Failure to pay directory advertising charges
or other unregulated charges.

002.16B3 Failure to pay for operator service provider
charges billed by the local exchange carrier if the
charge exceeds that of AT&T Communications of the Mid-
west.

002.16B4 Failure to pay for 900, 960 or 976 calls
disputed by the customer.

Customer Billing:

002.17A Bills to customers shall be prompt and accurate, ren-
dered regularly consistent with the carrier’s tariff and shall
contain a clear listing of all charges. An itemized listing of
the services being subscribed to and their monthly rates, written
or upon request of the customer, electronic, where available,
shall be provided as a part of the initial bill or when service
is ordered and subsequently upon reasonable request of the custo-
mer. No carrier shall impose interest or late payment fees for
delinquent payment less than twenty (20) days from the date of
billing.
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002.18

002.17A1 “Prompt and accurate” billing shall mean that
any charges for telecommunications services shall not be
older than one hundred and eighty (180) days prior to
the date of the first monthly billing statement or
invoice that reflects such charges. The requirement of
prompt billing shall not operate to curtail the rights
of any telecommunications provider to collect payment
for telecommunications services rendered and timely
billed, and shall not operate to curtail the rights of
any telecommunications provider to bill and collect for
services obtained by fraud or other misconduct on the
part of the customer regardless of when such bills are
first submitted.

002.17B Billing Adjustments: For all billing adjustments
resulting in a charge to the customer, a carrier must offer a
reasonable amount of time for payment.

002.17C 1f a dispute between the customer and the exchange
carrier occurs regarding any bill, an investigation will be made
and the results given to the customer. During the investigation,
disconnection of service will not occur provided the balance of
the bill not in dispute is paid. |If the investigation does prove
the disputed billing is correct under the regulations of the
Commission, and the customer still will not pay the amount due,
the exchange carrier may then disconnect service. The customer,
or the exchange carrier, may make application to the Commission
for review. Their decision will be final, subject only to legal
redress as the parties involved may choose to exercise. The
Commission may prohibit such disconnection pending judicial
review of the dispute.

Information:

002.18A Each exchange carrier shall, upon request, provide its
customers with such information and assistance as IS necessary SO
that they may secure the most desirable grades of service.

002.18B Each exchange carrier shall provide or make provisions,
through tariffs, for directory assistance and information regard-
ing customers not listed in their locally published directory,
provided, however, the number of a customer who has requested
that his number not be made available to the public need not be
disclosed.
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002.19

002.18C

Each exchange carrier shall provide or make provisions

through tariffs, customer line verification In emergencies where

possible.

Rules Governing Credit and Deposits:

002.19A
lishment
shall be

Rules filed under Section 002.21G governing the estab-
of credit by customers for the payment of service bills
subject to the following provisions:

002.19A1 The amount of deposit required shall not nor-
mally exceed the bill for two (2) month"s service plus
estimated toll charges for two (2) months. An increase
in the deposit amount may be requested if increased
usage or additional services warrants it.

002.19A2 Deposits shall bear simple interest at the
minimum rate of seven percent (7%) per annum. No inter-
est need be paid on deposits held less than thirty (30)
days.

002.19A3 In the case of residential service the deposit
shall be refunded upon request of the customer after
twelve (12) consecutive months of prompt payment and
refunded voluntarily after twenty-four (24) consecutive
months of prompt payment.

002.19A4 In the case of business service, the deposits
shall be refunded after thirty-six (36) consecutive
months of prompt payment.

002.19A5 Deposits may be refunded sooner at the ex-
change carrier™s option.

002.19A6 New and existing residential customers may be
allowed to pay deposits or requests for increases in
existing deposits in installments over a period of at
least three (3) months.

002.19A7 Each exchange carrier holding customer depo-
sits shall render to each depositor, when such custo-
mer"s deposit is applied to an unpaid bill, a statement
showing the bill then due and unpaid, the amount of the
deposit, together with the interest accrued thereon and
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002.19B

the period covered thereby, and the balance due or re-
maining to the credit of the depositor.

002.19A8 Each exchange carrier holding customer depo-
sits shall render to each depositor, when and as such
deposit is refunded, a statement showing the amount of
the deposit, tog