	Attachment J	
United Telephone Company of the West d/b/a CenturyLink
Rural Chappell NBBP/CPF Grant Application 

Digital Inclusion Plan and Low-Income Assistance Programs
In a funding partnership with the State of Nebraska, CenturyLink QC will improve unserved/underserved levels to 940 Mbps download and upload speeds, exceeding the NBBP/CPF speed requirement.  Building a fiber-to-the-premise network that provides advanced, high speed broadband services to households, businesses, and farms in the proposed grant area improves access to critical school e-learning applications while also making agricultural operations more efficient and enhancing crop production through enabled precision agriculture tools.  The broadband network will also enable remote working scenarios, improve access to rural health care resources and will stimulate a more robust local area economy.  

CenturyLink QC and our Quantum Fiber brand participate in the Affordable Connectivity Program (ACP) for qualified low-income customers.  Our current offering for ACP provides a net zero cost service inclusive of taxes and fees.  Information about this program is located at the following website for our Quantum Fiber brand:  https://www.quantumfiber.com/homepage.html

[image: ]

The company also participates in the FCC Lifeline program.  Information regarding this program is located at the following website: 
https://www.centurylink.com/home/help/account/consumer-assistance-programs.html
[bookmark: _Hlk107499601]Qualified low-income customers can subscribe to these programs and receive offsetting monthly credits for high-speed fiber internet service to cover a significant portion of the monthly charge.  (ACP - $30, Federal Lifeline - $9.25)   Current pricing for high-speed fiber internet service with our Quantum Fiber brand can be found at the following website link:
https://www.quantumfiber.com/homepage.html
[image: ]

Low-Income Offer:  
If a customer qualifies for ACP and subscribes to the 200M offering at $30 per month, the benefit will essentially negate the cost of the service excluding optional equipment rental.  Since all customers covered by the grant project will have fiber to the premise, all participating ACP customers will receive 200 Mbps symmetrical (upload and download) service.
CenturyLink provisions each participating ACP customer for 200 Mbps symmetrical upload/download.  Actual results can differ based on network congestion and/or capabilities of customer provided equipment.  There are no set minimum speeds for the offering.
CenturyLink’s pricing for fiber internet services in grant areas, is the same pricing it uses in very competitive areas, such as Omaha, Salt Lake City, Phoenix, Denver and many other cities that have multiple providers offering 1-gig service. Since the company utilizes nationwide pricing for its fiber internet services, customers in grant areas get the same competitive pricing and benefits as customers in big cities. 



Awareness and outreach:
Prior to applying for this NBBP/CPF grant, CenturyLink QC contacted community leadership as evidenced in the attached.  The company looks forward to any feedback from the community as a result of this outreach and potential future collaboration as appropriate.



Consistent with the requirements in the National Telecommunications and Information Administration (NTIA), Broadband Equity, access, and Deployment (BEAD) Program the company plans to “carry out public awareness campaigns in their service areas that are designed to highlight the value and benefits of broadband service in order to increase adoption of broadband service by consumers.  Awareness campaigns must include information about low-cost service plans and any federal subsidies for low-income households such as the Lifeline Program, the Affordable Connectivity Program, and any successor programs. Further, awareness campaigns must be conducted in an equitable and nondiscriminatory manner. Subgrantees must utilize a variety of communications media (e.g., online, print, radio) and provide information in languages other than English when warranted based on the demographics of the community”.[footnoteRef:1] [1:  IV. Public Notice: page 68 of the NTIA’s BEAD Program Notice of Funding Opportunity:
https://broadbandusa.ntia.doc.gov/sites/default/files/2022-05/BEAD%20NOFO.pdf] 

The company has experience from other states about what marketing activities works best in grant areas.  For all awarded project areas as they near completion[footnoteRef:2], the company will develop the specific marketing plan for each area, which at minimum will at least include the following:   [2:  The company is continuing to try and test new marketing and advertising tactics.  At the time a grant award project completes, the company will utilize the best approach for the grant area, to maximum the take rate.  Given the amount of investment the company will be making in support the grant area projects, there is a strong incentive to sign up fiber internet service customers as fast as possible.] 

· Direct Mailing: To be sent to all fiber enabled customer locations to notify them of the availability of fiber based HSI in their area.
· Within this promotional material will provide references to where low-income customers can find out more about the ACP/Lifeline program and low-income offers.  
· Coordination with local government and community leaders:  To help educate and increase awareness of fiber HSI availability within the area, especially how to best reach low-income customers.

Other marketing activities that may be utilized:
· Digital marketing, such as pop up adds on internet sites.
· Door hanging promotional information about the availability of fiber HSI services.
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RE: Outreach Lumen - Rural Chappell, NE CPF rd 2 grant

		From

		Tobis, Todd

		To

		tammy.sherman@deuelcountyne.gov

		Cc

		psc.broadband@nebraska.gov

		Recipients

		tammy.sherman@deuelcountyne.gov; psc.broadband@nebraska.gov



My apologies, I’m not certain why multiple maps were included in the message below.  I’ll blame it on the new Outlook. 



 



Updating with just the Rural Chappell map (hopefully).  Also the outreach response template attached.



 



 







Todd Tobis



Program Manager – Mass Markets



Overland Park, KS



tel: 913-312-2758  |  cell: 913-488-4585



todd.tobis@lumen.com



 



 



From: Tobis, Todd <Todd.Tobis@lumen.com> 
Sent: Monday, December 18, 2023 1:35 PM
To: tammy.sherman@deuelcountyne.gov
Cc: psc.broadband@nebraska.gov
Subject: Outreach Lumen - Rural Chappell, NE CPF rd 2 grant



 



12/18/2023



 



Tammy Sherman, Deuel County Clerk:



 



Subject: Seeking Community Feedback on Proposed Broadband Deployment Project



 



The purpose of this letter is to inform you that Lumen CenturyLink is evaluating submission of an application to the Nebraska Public Service Commission for a Capital Projects Fund grant to provide broadband internet service in your community. We are seeking feedback from impacted communities regarding the proposed project.



Please review the details of the proposed project below and provide feedback via the attached Community Feedback Form to the Public Service Commission no later than March 27, 2024.  It is critical the community provide a response indicating support for this project to the Public Service Commission to improve grant scoring and likelihood of a potential grant award.



 



Lumen CenturyLink



Rural Chappell



Project area will connect new development in Rural Chappell



 



Map of proposed project below:



 



 



 



If grant approval is received, project will deploy Fiber-to-the-Premise utilizing GPON technology to offer speeds up to 1 gig symmetrical. 



 



The offering may be marketed by our Quantum Fiber brand.  The current pricing and terms and conditions for Quantum Fiber, are located at the following website: 



https://www.quantumfiber.com/homepage.html



 



This site shows the following:



Speeds up to 500 Mbps symmetrical is $50 a month. WiFi included at no monthly charge.



(Taxes and fees may also apply.)



Speeds up to 940 Mbps Symmetrical is $75 a month. WiFi is included at no monthly charge.



(Taxes and fees may also apply.) 



 



Both offerings are month-to-month (referred to as “no contract”) service means no term commitment and may be cancelled at any time without an early termination fee.



 



The proposed project area may also be viewed on the Nebraska Broadband Map, which will be made available after the filing deadline of January 19, 2024 at https://psc.nebraska.gov/telecommunications/nebraska-broadband-bridge-program-nbbp.



 



If you have questions regarding the proposed project, you may contact me via email or phone.  If you have questions regarding the Capital Projects Fund grant program, please e-mail psc.broadband@nebraska.gov or you may contact the Nebraska Public Service Commission Consumer Advocate during regular business hours (Monday-Friday, 8:00 a.m.-5:00 p.m. CT) by calling 402-471-3101 or toll free in Nebraska at 1-800-526-0017.



 



Sincerely,



Todd Tobis



 



Cc: Nebraska Public Service Commission psc.broadband@nebraska.gov



 



 







Todd Tobis



Program Manager – Mass Markets



Overland Park, KS



tel: 913-312-2758  |  cell: 913-488-4585



todd.tobis@lumen.com



 



 





2024 CPF Community Feedback Form Template.pdf
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 Capital Projects Fund  
Community Feedback Form 



 



PROJECT DETAILS 



Applying Service Provider: ____________________________________________________________________________ 



Project Name: ______________________________________________________________________________________ 



Description of Proposed Project Area:  



 



 



 



 



 



Name of person/entity completing the form: ____________________________________________________________ 



Community Role (mark one):  



     Community Member  



     Local Government: _____________________________ 



     Tribal Government:  ____________________________



  



     Local Business: ________________________________ 



     Local Nonprofit: _______________________________ 



     Other (describe): ______________________________ 



     I/We DO NOT support the providers application because:  
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     I/We support the provider’s application because (select any that apply): 



The proposed service area is not able to receive reliable broadband service of 25/3 Mbps or greater. 



The proposed service area is not able to receive reliable broadband service of 100/20 Mbps or greater. 



The proposed project would result in the entire community having access to high-speed internet at 100/100 Mbps. 



The proposed service provider has consulted with the community in relation to community needs and affordability 
of the proposed service plans. 



Other reasons (please complete below) 



Comments:  



 



 



 



 



 



 



 



 



 



 



 



Please feel free to include supplemental information regarding the proposed project as attachments to this form.  



More information about the Capital Projects Fund grant program or the Nebraska Broadband Bridge Program, including 
a map and an electronic version of this form, can be found on the Nebraska Public Service Commission (PSC) website at: 
https://psc.nebraska.gov/telecommunications/nebraska-broadband-bridge-program-nbbp.  



If you have questions regarding the Capital Projects Fund grant program, please e-mail psc.broadband@nebraska.gov or 
you may contact the Nebraska Public Service Commission Consumer Advocate during regular business hours (Monday-
Friday, 8:00 a.m.-5:00 p.m. CT) by calling 402-471-3101 or toll free in Nebraska at 1-800-526-0017. 



 
Name: _______________________________________________________  Date: __________________  



Signature: ____________________________________________________________________________ 



 
Please return completed feedback forms and any supplemental information no later than April 24, 2023, via e-mail to 
psc.broadband@nebraska.gov or via mail to 1200 N Street, 300 The Atrium, Lincoln, NE 68508.  





https://psc.nebraska.gov/telecommunications/nebraska-broadband-bridge-program-nbbp


mailto:psc.broadband@nebraska.gov





			Applying Service Provider: 


			Project Name: 


			Name of personentity completing the form: 


			Local Business: 


			Local Government: 


			Local Nonprofit: 


			Tribal Government: 


			Other describe: 


			Name: 


			Date: 


			Project Area: 


			Check Box5: Off


			Check Box1: Off


			Check Box2: Off


			Check Box3: Off


			Check Box4: Off


			Check Box6: Off


			Do not support comments: 
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			Support Comments: 


			Attach to Email: 


			Reset Form: 


			Signature Typed: 
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