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2.2
2.2.3

F.

22.4

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

UNDERTAKING OF THE COMPANY
LIABILITY OF THE COMPANY (Cont’d)

The Company shall not be liable to a customer or service user or any other person,
firm, entity, for any failure to perform its obligations under this Catalog due to any
cause or causes beyond its reasonable control, which is not the direct result of the
Company’s gross negligence or willful misconduct.

The remedies set forth herein shall not be exclusive and the Company at all times
shall be entitled to all rights available to it under either law or equity.

Customer will defend and indemnify the Company, its affiliates, agents and
contractors from all third party claims, liabilities, fines, penalties, costs and
expenses, including reasonable attorneys’ fees, arising from or related to
customer’s, customer’s end user’s or customer’s third-party provider(s)’ acts,
omissions (including the failure to purchase or implement features that enable
the receipt and transmission of direct-dial “911” calls or multi-line telephone
system notifications), or failures of connectivity that impede, prevent or
otherwise make inoperable the ability of the customer or its end users to
directly dial “911” or to receive or transmit multi-line telephone system
notifications, as required by law, in the United States.

SPECIAL TAXES, FEES AND CHARGES

Any sales, use, privilege, excise, franchise or occupation tax, costs of
furnishing service without charge or similar taxes or impositions now or
hereafter levied by the Federal, State, or Local government or any political
subdivision or taxing authority thereof may be billed by the Company to its
local exchange customers on a pro rata basis in the areas wherein such taxes,
impositions or other charges shall be levied against the Company, or may
require collection of such taxes, fees and charges by the Company.

(N)

(N)
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2.4
243

A.

1.

2.4.4

M)

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
PAYMENT FOR SERVICE (Cont’d)
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
Deposits from Applicants for Service and Present Customers

Any applicant or customer whose financial responsibility is not established to the
satisfaction of the Company may be required to provide a deposit to the
Company, pursuant to the provisions in state rules. The deposit will bear interest,
as required or allowed by state laws or regulations.

The payment of a deposit shall in no way relieve the applicant or customer from
complying with the Catalog rules and regulations for the prompt payment of bills
on presentation.

Advance Payment

To safeguard its interests, the Company may require the customer to make an
advance payment before services and facilities are furnished. The amount of the
advance payment will be determined on a case by case basis and will conform to
applicable commission regulations.

BILLING DISPUTES

The customer is responsible for notifying the Company of any charges in
dispute and the specific basis of such dispute. All charges not in dispute shall
be paid by the customer by the payment due date. Upon notification of a
dispute, the Company shall undertake an investigation of the disputed charges.
At the conclusion of the investigation, the Company shall notify the customer
of any amount determined by the Company to be correctly charged and such
amount shall become immediately due and owing. Amounts determined by
the Company to be correctly charged shall also be subject to the late payment
charge specified in this Catalog.

Material moved to Release 1 of Page 21 of this section.

M)

M)
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2.5
2.51

2.12

(M)

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
RESPONSIBILITIES OF THE CUSTOMER (N)
MULTI-LINE TELEPHONE SYSTEMS

Pursuant to 47 CFR §9.16(b)(1) and (2), multi-line telephone systems
connected to the Company’s network which were manufactured,
imported, sold, leased or installed after February 16, 2020 must be
configured to:

e allow an end user to directly initiate a “911” call from any station
equipped with dialing facilities, without dialing any additional digit,
code, prefix, or post-fix, including any trunk-access code such as the
digit 9, regardless of whether the user is required to dial such a digit,
code, prefix, or post-fix for other calls, and

e provide MLTS notification to a central location at the facility where
the system is installed or to another person or organization regardless
of location, if the system is able to be configured to provide the
notification without an improvement to the hardware or software of
the system.

MLTS notification must (1) be initiated contemporaneously with the 911
call, provided that it is technically feasible to do so; (2) not delay the call
to 911; and (3) be sent to a location where someone is likely to see or hear
it.

Customers who connect multi-line telephone systems to the Company’s
facilities must agree to defend and indemnify the Company for acts and
omissions resulting in non-compliance, as described in Section 2.2.3.H. (N)

NATURAL DISASTER RELIEF FOR CUSTOMERS (M)

In situations where customers’ telecommunications services are interrupted by
natural disasters, the Company may offer alternative telecommunications services
to customers in the immediate affected area, and waive otherwise applicable
charges for those services. The availability and details of the offers, including,
but not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in each instance of natural disaster. (M)

Material moved from Release 3 of Page 20.
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd)
3.1.2 PRESUBSCRIPTIONS-2 (PIC-2)

PIC-2 allows customers to presubscribe to their carrier of choice for intraLATA
calls, without dialing the Access Code. The rates specified below will apply
each time the Customer requests a change to their intraLATA PIC, subsequent
to the initial designation. InterLATA Presubscription is available pursuant to
CenturyLink Competitive Operating Companies Tariff F.C.C. No. 1.

NONRECURRING
CHARGE
 PIC Change Charge,
per line, per occurrence $5.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2020-002

(T)
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4.1

4. CONTRACTUAL SERVICE AGREEMENTS

TOTAL ADVANTAGE

A. General Description

As applied in this Catalog, TOTAL ADVANTAGE is a suite of intraexchange
business communications services offering flat rates based on term and minimum
usage commitments. TOTAL ADVANTAGE is designed for new businesses with
monthly revenue between $500.00 to $75,000.00 or annual revenue between
$12,000.00 to $900,000.00 of Contributory and Discount Eligible Services. It is
available on a month-to-month basis, one-year, two-year, or three-year term
commitments in a Service Agreement negotiated on an individual case basis.

Rates, Terms, and Conditions

TOTAL ADVANTAGE intraexchange services are governed by the same rates, terms,
and conditions contained in the CenturyLink Communications, LLC, Interstate and
International Rates and Services Schedule No. 10, for interexchange
Telecommunications Services. :

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

NE2020-002

(©)
©
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4.2

4. CONTRACTUAL SERVICE AGREEMENTS

LOYAL ADVANTAGE

A. General Description

As applied in this Catalog, LOYAL ADVANTAGE is a suite of intraexchange
communications services designed for government agencies offering rates based on
term commitments. It is available on a month-to-month basis, one-year, two-year,
or three-year term commitments in a Service Agreement negotiated on an individual
case basis.

Rates, Terms, and Conditions

LOYAL ADVANTAGE intraexchange services are governed by the same rates, terms,
and conditions contained in the CenturyLink Communications, LLC, Interstate and
International Rates and Services Schedule No. 10, for Interexchange
Telecommunications Services.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

NE2020-002

(©)
©)










































	CenturyLink Communications, LLC - No. 2 - CLEC
	CenturyLink Communications, LLC - No. 2 - CLEC

	2020-09-10_CenturyLink Communications_911 calls



