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Section1. GENERAL

1.1. Purpose of the Company

The Cambridge Telephone Company, hereinafter referred to as the
Company, is a telephone company utility authorized and obligated to
serve within the territories certificated to it by the Nebraska Public Service
Commission (Commission). The Company furnishes telecommunication
services as a public utility in accordance with this tariff on file with the
Commission.

1.2. Exchange Areas

1.2.1.  Exchange Area Description

The exchange area of each exchange includes the urban area
and the rural territory surrounding each town as reflected on the
exchange area maps. Cambridge Telephone Company is
authorized to provide service for the following exchanges:

Bartley, Nebraska
Cambridge, Nebraska

1.2.2. Exchange Area Maps

Copies of the exchange area maps for Cambridge Telephone
Company are on file with the Nebraska Public Service
Commission.

1.3. Tariff

1.3.1.  Tariff Applicability

A. The rules and regulations contained in this tariff have
been adopted by the Board of Directors of the Cambridge
Telephone Company in compliance with its Articles of
incorporation, By-Laws and all known Federal and State
laws applying to the provision of telephone service.

B. Various services and facilities which have previously
been supplied by the Company as a part of its public
utility obligation have been or are being phased out of
public utility services pursuant to order of the
Commission. This tariff relates only to the Company's
continuing or future obligation to provide facilities or

Issued; 04/17/08 Effective: 04/28/08
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services. The Company may provide similar services or
facilities not subject to regulation by the Commission as a
matter of private contract. Any such offerings shall be
subject to the provisions of private contracts rather than
subject to the provisions of this tariff.

C. This tariff cancels and supersedes all other tariffs of the
Company issued and effective prior to the effective dates
shown on the individual sheets of this tariff.

1.3.2.  Inspection of Company's Tariff
A copy of the Company's ftariff, together with forms for
application and contract are on file for inspection at the business
office of the Company during normal business hours. The
Company shall not refuse permission to anyone requesting to
inspect its effective tariffs, nor may it require anyone to state a
reason why they wish to do so prior to permitting access.
1.4. Explanation of Symbols Used in the Tariff
(C) Signifies a changed regulation.
(D)  Signifies a discontinued rate, treatment or regulation.
()] Signifies an increased rate or new treatment resulting in an
increased rate.
(G) Signifies a grandfathered rate or service. Present customers may
continue service until a move or a change of service occurs.
(M) Signifies a matter relocated, without change in rate, treatment or
regulation.
(N) Signifies a new rate, treatment or regulation.
(R)  Signifies a reduced rate or new treatment resulting in a reduced
rate.
(T)  Signifies a change in text only — no change in rate, treatment or
regulation.
(Z)  Signifies a correction.

Issued: 04/17/08 Effective: 04/28/08
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Section 2.

2.1.

RULES AND REGULATIONS

Special Services and Construction

2.11.

21.2.

General

All rates and charges set forth in this tariff are for the provision of
service, equipment, and facilities in normal locations, and under
normal working conditions. When special installation,
construction or modification of facilities, equipment, operations or
services is required or when other unusual service is performed,
additional charges may apply and will be developed as such
conditions require. Special charges may arise when, at the
request of the customer, the Company constructs or installs
facilities in order to provide service, or undergoes significant
changes in operation to provide the requested service, and

A. There is no general requirement for the facility or service
other than that of the customer requesting the facility or
service.

B. The facilities or service are of a type other than that

which the Company would normally provide.

C. The Company must purchase, construct or otherwise
incur greater expense to provide the requested facilities
or service that it would otherwise deem necessary in
order to fulfill the initial service requirement.

D. The Company is required to expedite service at a greater
expense than that which it would otherwise incur.

E. The Company constructs or provides temporary facilities
or service for a period during which permanent facilities
are under construction or not required. When the
revenue to be derived from the service is not sufficient to
warrant the Company assuming special construction or
service cost or when costs are sufficient to unduly restrict
the operating capital of the Company, the customer may
be required to pay all or a part of such cost.

Special Contract Provision

Special services and facilities may be furnished pursuant to
special contract for such period as may be agreed upon,
provided such special service or facility or the use made thereof

Issued: 04/17/08 Effective; 04/28/08
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21.3.

21.4.

2.1.5.

2.1.6.

is not unlawful and does not interfere with the telephone service
furnished by the Company.

Service Interference Provision

In the event any such special service or facility or the use made
thereof interferes with the furnishing of telephone service by the
Company, the Company may terminate such contract and cease
to furnish such special service or facility after thirty (30) days
written notice to the customer.

Termination Liability Charge

The Company may apply termination liability charges for special
construction costs when service is terminated in less than thirty-
six (36) months. Charges will be reduced 1/36th for every month
the service is activated. Should the service be terminated prior
to the thirty-six (36) month minimum, the remaining charges will
be assessed.

Cost Estimate Reqguests

Applicants who desire special services and constructions
normally covered by the tariff may request an estimate of the
cost, time to construct and probable monthly recurring charge for
the provision of such services. The company will arrange for an
inspection of the property and take whatever action necessary to
develop the appropriate cost estimate as soon as possible.
Special construction estimates shall take into account all
pertinent information regarding the Company's plans for
expansion and new construction, other service potentials,
additional customers and related information.

Contract or Withdrawal

Upon completion of the estimate and approval by the company,
the applicants may, at their option, do any of the following:

A, Contract with the Company to construct the required
facilities in accordance with the terms and conditions
mutually agreed to.

B. Notify the Company that the application is being
withdrawn and terminate further proceedings without
incurring any liability or obligation.

Issued: 04/17/08 Effective: 04/28/08
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2.2. Establishment of Service

2.2.1.  Application for Telephone Service

A.

Issued: 04/17/08

All applications for telephone service will be made in
writing or verbally at the business office of the Company.
Applicant shall complete a standard application form or
service contract and provide his/her full legal name,
address and legal description, if necessary, of the
property to be served. These applications become
contracts when accepted in writing by the Company or
upon the establishment of service.

The applicant agrees to abide by the rules and
regulations of the Company as specified in its tariff on file
with the Commission. Any change in rates, rules or
regulations shall act as a modification of the contract to
that extent, without further notice.

It shall be the responsibility of the customers or their
agents to provide all easements, information and
assistance as may be required by the Company for the
installation of their service. No service may be
established until all easements have been provided
without charge to the Company.

Except where public safety or lawful emergencies require
expeditious handling, the Company will normally process
all applications in chronological order. The minimum
period for which service is furnished is one month except
where service is provided on a temporary or occasional
basis under a special written agreement. Customers
taking service for less than the minimum period will be
billed for a minimum monthly charge including installation
and other nonrecurring charges, if any, as specified
under the appropriate rate schedule.

Requests from customers for additional service, and
equipment may be made verbally. Unless otherwise
specifically ordered by the Company, a move from one
location to another (Outside Move) within the same
Exchange Area does not terminate the contract and
orders for such moves may be made verbally.

Effective; 04/28/08
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2.2.2. Credit and Deposit Requirements

A

Issued: 04/17/08

To further public interest the Company shall administer a
fair and nondiscriminatory credit policy that is easily
understandable and that extends telephone service to as
many applicants as possible. Such policy shall be
predicated upon the credit risk of the individual as
evidenced by his past experiences with telephone
companies without regard to the collective credit
reputation of the area in which he lives.

The Company may request a customer to make a cash
deposit or to increase his deposit to establish credit. The
amount of deposit required shall not normally exceed the
bill for two (2) month's service plus estimated toll charges
for two (2) months. An increase in the deposit amount
may be requested if increased toll usage or additional
services warrants it.

The Company shall determine the credit standing of an
applicant for service by referring to information about the
applicant's prior telephone bill paying habits if he has had
service before. Such prior telephone experience and
information shall be the major factor in the decision of
deposit amounts. The Company may also use
employment information to verify names and past
addresses of service applicants.

In conformance with the Federal Fair Credit Reporting
Act, the Company will make available to applicants and
customers upon demand the basis for credit, deposit,
disconnect and refusal decisions, and accept corrections
in information upon which such decisions are based, if
such corrections are true, correct and verified.

The Company will maintain records of past customers for
a period of six months after termination. The Company
shall make these records available to other utilities
engaged in credit checks in accordance with federal
laws.

Following are the categories of credit, their definitions
and resultant deposits:

1.  "Good credit” shall be defined for the purpose of the
rules as having been sent no disconnection notices
for nonpayment in the most recent year of service.
A minimum deposit may be required by the

Effective: 04/28/08
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Issued: 04/17/08

Company should an applicant for service exhibit
good credit as herein defined.

2. "Bad credit” shall be defined as one or more
disconnection notices in the most recent year of
service, an outstanding debt with either an
intrastate or an out of state telephone company, or
the inability to produce a letter of credit from a
previous carrier. A deposit will be required, in most
cases, before an applicant with this type of credit
may establish service.

If an applicant claims no past service and if the Company
uncovers no information to dispute this claim, the
Company may require a deposit.

The fact that a deposit has been made shall in no way
relieve the applicant or customer from complying with the
Company's regulations as to advance payments and the
prompt payment of bills on presentation; nor constitute a
waiver or modification of the regular practices of the
Company provided for the discontinuance of service for
nonpayment of any sums due the Company for services
rendered.

The Company is not obligated to furnish service to any
individual or firm that owes for service previously
rendered at the same or a different address, until
arrangements have been made to liquidate such previous
indebtedness to the Company.

The Company shall pay interest on a deposit at the rate
of seven (7) percent per annum. Interest shall accrue
following acceptance of the deposit. The deposit and
accrued interest will be refunded upon the request of the
customer after twelve (12) consecutive months of prompt
payment and refunded voluntarily after twenty-four (24)
consecutive months of prompt payment. The Company
shall not be required to pay interest on a deposit for the
period following ninety (90) days after disconnection of
service, if during such period the Company has made a
reasonable effort to refund the deposit. Thereafter, an
unclaimed deposit, plus accrued interest, shall be
credited to an appropriate account.

After disconnection of service and receipt of the final
payment, the Company will promptly and automatically

Effective: 04/28/08
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refund the customer's deposit plus accrued interest, or
the balance, if any, in excess of the unpaid bills for
service furnished by the Company. A transfer of service
from one premises to another within the service area of
the utility shall not be deemed a disconnection within the
meaning of these rules, and shall not necessitate the
requirement of a payment of a second deposit, unless a
final bill has been issued at the first address.

The Company will keep a record of each cash deposit
until the deposit is refunded. The record will show:

1. the name and current billing address of each
depositor;

2. the amount and date of the deposit; and

3. each transaction concerning the deposit.

2.3. Service Charges

2.3.1. General

A.

Issued: 04/17/08

Service charges are nonrefundable charges that apply to
customer initiated requests for the establishment of a
class of telephone service, for the subsequent changes
to that service, for reconnecting service which has been
temporarily disconnected for nonpayment or for the
establishment of other miscellaneous services.

Service charges will apply to a move of a customer's
service from one premises to another.

Service charges apply in addition to any other scheduled
rates and charges normally applying under the tariffs.

The Company may request that service charges be
payable at the time application is made for the particular
service or facility or prior to the establishment of service
or upon presentation of a bill.

Service charges to connect, move or change telephone
service are made separately according to components of
work required. Component charges specified hereunder
apply to standard installation. Installations of inside
wiring and jacks are the responsibility of the customer.
Installations requiring extraordinary construction or cost

Effective: 04/28/08
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will be charged according to the provisions of Section 2.1
of this tariff.

The Company may from time to time waive the service
charges to connect, move or change telephone service
for promotional purposes.

2.3.2.  Types of Service Charges and Application of Charges

A

m

Issued: 04/17/08

Central Office Charge - A Central Office (CO) Charge
applies whenever a customer request requires a central
office change; for example, connection of a new service,
relocation of existing service, reconnection from vacation
rate, number change, activation of a calling feature,
bridging an off-premises extension in the central office or
any other switch change resuiting from a customer’'s
request. A CO Charge does not apply when services are
removed, a customer is put on vacation rate, a
Presubscribed Interexchange Carrier (PIC) change is
made, or for the initial installation of 900 call blocking or
court-ordered call traces.

Directory Charge — For work associated with receiving,
recording and processing information necessary to
initiate or change a customer's directory listing or to
change the customer's telephone number.

Labor Charge - In some cases, an hourly rate will be
charged for the time spent by Company employees on a
customer's order. Labor Charges start when work
commences and cease when work is completed. A
minimum charge of one-half hour will be charged
whenever a Labor Charge applies. Time beyond one-
half hour will be rounded up to the nearest half hout.

Material Charge - In some cases, a Material Charge will
apply for all material used on the customer premises.

Machine Charges — Machine Charges apply whenever
the Company must use a trencher, a plow, or other
equipment to install service. Machine Charges apply
when the work of the machine starts and stops; however,
a one hour minimum will apply.

Loop Test Charge - To test a loop, a charge applies.

Reconnect Fee — Where service has been disconnected
for nonpayment of any charges due or for failure of the

Effective: 04/28/08
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customer to establish credit in accordance with
regulation, the charges apply for reconnecting each
access line being provided a customer at one location.

Service Call Charge — Applies when the Company travels
to the customer's premises and identifies a problem in
the facilities on the customer's side of the demarcation
point or protector. Such facilities include, but are not
limited to, inside wire, customer premises equipment or a
customer's off-premises extension. The Service Call
Charge includes one-half hour of time spent repairing or
troubleshaoting the customer's facilities. Material costs
wili be billed at the current company established rates.
Additional time spent repairing the customer's facilities
will be billed as Labor Charges. The Service Call Charge
does not apply if the customer subscribes to the Monthly

Maintenance Plan.

Service Order Charge — For work associated with
receiving, recording and processing information
necessary to execute a customer's request for initial
establishment of telephone service or additions to
existing service.

Travel Charge — Applies whenever a customer's request
for service requires a premises visit. If the customer
subscribes to the Monthly Maintenance Plan and the
travel was associated with repairs to inside wire or
identification of problems in customer premises
equipment, the Travel Charge does not apply.

2.4. Nebraska Telephone Assistance Program (NTAP)

241.

2.4.2.

General

The Nebraska Telephone Assistance Program (NTAP) is part of
a national program (called Lifeline) designed to promote (T)
universal service for low income households.

(D)
i

()

Monthly Reductions and Other Billing Considerations

A.

Issued: 11/17116

pay reduced monthly charges. NTAP monthly[ 4} C
reductions include: L

NTAP provides for qualifying low-income conﬁmn:ﬂO@ E i] w E

Effectiie:
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1.  Federal Lifeline Support Credit of $5.25 for voice
service, or a credit of $9.25 can be applied to a
qualifying broadband service. Lifeline customer can
select: (a) a standalone voice service, (b) a voice
service in combination with a broadband internet
access service (BIAS), or (c) a standalone BIAS
service.

2. A monthly reduction in the amount of $3.50 from from
the Nebraska Universal Service Fund. The $3.50 can
be applied when a standalone voice service is
offered or when voice service is offered in
combination with a broadband internet access
service (BIAS).

Toll limitation service, in the form of toll blocking, is offered
to qualifying consumers at no charge.

No service deposit will be collected in order to initiate
NTAP service, if the qualifying low-income consumer
voluntarily elects toll blocking. If the qualifying low-income
consumer does not voluntarily elect toll blocking, a service
deposit may apply.

An NTAP customer's local service will not be disconnected
for non-payment of toll charges; however, an NTAP
customer’s toll service may be disconnected for non-
payment of toll charges.

An NTAP customer's local service will not be
disconnected for non-payment of local service charges
until sixty (60) days after all NTAP credits due for a
particular billing period have been applied to any billed
amounts for that particular billing period.

2.4.3. Eligibility Requirements

A consumer’s household income must be at or below 135 percent
of the Federal Poverty Guidelines; or the consumer, one or more
of the consumer’s dependents, or the consumer’s household must
receive benefits from one of the following federal assistance
programs:

A.

B.

Issued: 11/20/20

Medicaid (includes Children’s Health Insurance Programs-
SAM, MAC, E-MAC, & Kids Connection);

Supplemental Nutrition Assistance Program (SNAP);

Effective: 12/01/20

Received by NPSC
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C Supplemental Security income (SSI);
D. Federal Public Housing Assistance; or
E Veterans Pension/Survivors Pension (C)
F (D)

2.4.4, NTAP Services

A.
B.
C.

IemMmo

L

2.5. Refusal of Service

Voice grade access to the public switched network
Flat-rated local usage

Dual tone muitifrequency signaling or its functional
equivalent

Single-party service or its functional equivalent
Access to emergency services

Access to operator services

Access to interexchange service

Access to directory assistance

Toll limitation services

2.5.1. General

Refusal of service by the Company shall occur only for the
reasons delineated in 2.5.2 below.

2.52. Reasons for Refusal

A

B.

Issued: 11/17/16

An applicant is indebted to the Company for past bills
incurred and refuses to liquidate the debt.

An applicant does not agree to pay reasonable deposit,
advance payment, or installation charges.

An applicant, although not personally liable to the
Company, is attempting to return service to an indebted

)

EffgotivedPROAnm, Dept
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2151 3.

household where the person liable for the indebtedness
is residing, and no attempts are forth coming to liquidate
the debt of the household.

An applicant is unwilling to provide correct information
about any or all of the following: past telephone service,
last employment, or previous address.

An applicant is in violation of governmental or Company
rules concerning evasion of payment, use of service for
unlawful purposes, annoyance of other patrons,
interference with or destruction of service facilities, or
violation of service regulations.

Insufficient Reasons for Refusal

A.

The Company will not refuse service to one who will not
liquidate a debt to another Company or a debt for another
class of service or a debt for other bills not based on filed
rates or charges.

The Company will not refuse service to someone who wil
not pay for calls reasonably traced to him or her if he or
she is not fiable.

The Company will not refuse service to someone
requesting service for a dwelling at which the former
occupant was delinquent.

In any of these situations, however, when the Company
has a telephone bill paying history to measure or a
clearly traced toll experience to consider, it may exact a
deposit reflecting this knowledge in conformance with
Section 2.2.2.

2.6. Disconnection of Service by the Company

26.1.

2.6.2.

General

The Company will not make indiscriminate disconnections
without careful investigation of circumstances Ileading to
disconnections.

Nonpayment of Bills

The Company has the discretion to disconnect services because
of nonpayment of past due bills. The following is a list of

Issued; 04/17/08

Effective: 04/28/08
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conditions all of which must occur before one may be
disconnected for nonpayment of bill:

A

Issued: 04/17/08

Fifteen (15) days have elapsed after the date of a bill.
This time period may be shortened or waived in cases of
fraud or illegal use or when it is clearly indicated that the
customer is preparing to leave.

The customer has received written notice of the
Company's intention to disconnect, which notice has
been either mailed or delivered at either the address to
which bills are customarily sent or at the address where
the service is provided. In some cases, such as
abandonment, notice, practically speaking, is not
possible, but the Company will make every reasonable
effort to comply with this section.

The customer, especially if he or she claims inability to
pay under extenuating circumstances, has been unwilling
to enter into a reasonable agreement with the Company
to begin liquidating his/her debt.

The Company may, after reasonable notice, discontinue
service to any customer not abiding by or adhering to the
rules and regulations of this tariff and, specifically, if any
of the following conditions exists:

1. If the Company's facilities are damaged, tampered
with or repaired by customer.

2. Access to customer property necessary to provide
service is denied to the Company.

3. Use of service or Company owned facilities in an
unlawful manner.

4. Use of Customer Owned and Maintained (COAM)
equipment by the customer which does not meet

Company standards, or is likely to cause an unsafe
or hazardous condition as defined by the Company.

5. Violation of environmental or Company's rules
mentioned in Section 2.10.

6. Failure to keep an agreement to liquidate a
continuing debt as described in Section 2.5.2 A.

7.  Failure to pay an increased deposit as described in
Section 2.2.2.B.

Effective: 04/28/08
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2.7.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

Timing of Disconnection

Whenever possible, service shall not be disconnected on any
Saturday, Sunday or legal holiday, or at any time when the
Company's business offices are not open to the public.

Toll

Toll usage will be monitored and in the case of any customer
who has mounted an extraordinarily high teiephone bill for which
his deposit would not furnish security as required by Section
2.2.2 B of these rules, the Company may disconnect service
before the regular payment period after giving the customer due
notice and an opportunity to provide proper payment of the bill.

Record Keeping

The customer record of all customers whose service has been
disconnected for nonpayment and who continue to have bad
credit with the Company as detailed in Section 2.2.2 F 2 shall be
kept by the Company for a period of not less than six months,
and shall be made available for inspection as the Commission
shall prescribe.

Reconnection Charges

Restoration of service charges will consist of the service order
charge and central office connection charge.

Initial Contract Periods

2.71.

2.7.2.

General

Except as hereinafter provided or specifically stated in this tariff,
the initial (or minimum) contract period for all services shall be
one month.

Directory Listings

The length of contract period for directory listings, where the
listing actually appears in the directory, is the directory period.
The directory period is from the day on which the directory is first
distributed to the customers to the day the succeeding directory
is first distributed to the customer.

Issued: 04/17/08 Effective: 04/28/08
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2.7.3.

Non-standard Arrangements

Where the provision of service requires special or non-standard
type of arrangements of equipment or make it necessary to
construct or install additional or special facilities or equipment,
the company may require that a written contract be executed
between the Company and the customer providing for a
minimum contract period of more than one month at the same
location.

2.8. [ermination or Cancellation of Service at Customer Request

2.8.1.

2.8.2.

2.8.3.

2.8.4.

Cancellation Requests — Advance Notice

All cancellation requests made to the Company by the customer
shall be made at least five business days in advance.

Prior to Start of Installation

When cancellation occurs prior to the start of installation or
service by the Company, no charges will apply.

Installation Initiated

A. When installation of facilities has been initiated or service
established and provided prior to canceliation, a charge
equal to the minimum period of service, including
installation charges, if any, and the full amount of any
termination charges may be applicable.

B. Installation of facilities for a customer is considered to
have started when the Company has incurred any
expense in the connection therewith, or the preparation
thereof, which it would not have otherwise incurred,
provided the customer had advised the Company to
proceed with such installation.

Prior to Expiration of Initial Contract Period

Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Company, and
upon payment of the termination charges specified hereunder, in
addition to all charges due for service which has been furnished.

A. Where service for which the initial contract period is one
month, the charges due include payments for the balance
of the initial month.

Issued: 04/17/08 Effective: 04/28/08
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