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For more than 90 years, Black  Hills Energy made significant investment into providing its customers with safe, 
reliable natural gas service in Nebraska. Black Hills Energy plans to continue investing in its Nebraska infrastructure 
and customer services into the future.

Black Hills Energy - Fast Facts

• 293,600 customers
• 319 communities served
• 500 employees
• 13,205 miles of gas system infrastructure

Nebraska At A Glance

• Aurora
• Alliance
• Beatrice
• Bellevue
• Blair
• Chadron
• Columbus
• Gretna
• Holdrege

• Kearney
• La Vista
• Lincoln
• Norfolk
• McCook
• Plattsmouth
• Papillion
• Scottsbluff
• Seward

• Sidney
• Wayne
• York

Natural Gas Utilities

Major Nebraska Communities Served



Ongoing Investments Ensure Safety and Reliability





Customer 
Service Focus
Black Hills Energy continues to be 
recognized for our focus on making 
process improvements to better 
serve our customers



Between cases, Black Hills 
Energy does not recover the 
costs of new investments, 
higher costs of service or 
inflation. This is known as 
regulatory lag.



Rate Areas



Customer 
Impact



Customer Impact



Next Steps

Company 
rebuttal 

testimony filed

General rate 
increase filed 
with Neb. PSC

Intervenors 
file 

testimony

Interim rates go 
into effect

Settlement        
discussions

Nebraska PSC 
Hearing

June 1, 2020 Sept. 1, 2020 Sept. 14, 2020 Oct. 13, 2020 Oct. 26, 2020 Jan. 26, 2021

Commission 
Order

Refund plan 
filed

Feb. 26, 2021




