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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
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ACN Communication Services, LLC Nebraska Tariff No. 5
Preface

2" Revised Page 5

Cancels 1% Revised Page 5

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate end-user local exchange communications services by ACN
Communication Services, LLC, hereinafter referred to as the Company, to Customers within
the State of Nebraska. ACN’s services are furnished subject to the availability of facilities and
subject to the terms and conditions set forth herein.

This tariff is on file with the Nebraska Public Service Commission. In addition, this tariff is
available for review at the main office of ACN Communication Services, LLC at 1000
Progress Place, Concord, North Carolina 28025.

All Services in this tariff are grandfathered and available to existing Customers at existing
locations only. Moves, adds or changes are not available for existing services and services are
not available for new installations.

Issued: July 26, 2019 Effective: August 15,2019

Issued by: Treasurer/CFO WL JUL 26 2019
1000 Progress Place
Concord, North Carolina 28025 i
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ACN Communication Services, LLC Nebraska Tariff No. 5

Section 5
2" Revised Page 1
Cancels 1% Revised Page 1

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

5.1

SECTION 5 - LOCAL EXCHANGE SERVICES

All Services listed in this Section are grandfathered and available to existing Customers at
existing locations only. Moves, adds or changes are not available for existing services and
services are not available for new installations.

Residential Bundled Services

S.1.1

General

ACN offers several service packages targeted at Residential Customers which bundle local
and long distance services. Residential Bundled Services may include several Calling
Features (See Section 6.1 for Calling Feature descriptions). These packages are targeted
primarily at residential customers and differ based on Customer call volume, patterns and
features desired. Voice Mail * may be available with some packages at an additional charge.

Recurring charges are billed monthly in advance. Non-recurring charges for installation or
rearrangement of service are billed on the next month’s bill immediately following work
performed by the Company.

Each local exchange access line for a specific service is billed at the same Monthly Recurring
Charge. Customers may opt for a data or fax line at a reduced rate. Data/fax lines are only
available to Customers of an ACN voice local exchange service and are purchased as an
additional line to the voice local exchange service. Data/fax lines do not include a call
allowance or calling features. In addition, toll free service is available as part of the
Company's Bundled Services.

The local exchange access line is a voice-only line for use by residential customers. If it is
determined that usage is not consistent with residential voice applications, the Customer's
service may be assessed a $50.00 monthly recurring data usage charge or be disconnected.

Any unlimited long distance calling plan is strictly for typical residential applications and is
subject to the following restrictions: no more than ten lines per location may have such a plan;
no unlimited plan shall be used in connection with auto-dialers, internet dialing, fax blasting,
telemarketing, call centers, party lines, or similar activities. Incidental calling for dial-up
internet access, data, and fax applications is permitted up to a maximum of 2,500 minutes
within any 30-day period. Usage beyond this threshold is presumed to be inconsistent with
typical residential voice applications and is strictly prohibited. If the Company determines that
the usage is inconsistent with the usage restrictions described herein, the Company may take
immediate action to enforce the restrictions, including, but not limited to service suspension,
re-billing at the Company’s standard long distance rates, and transition to a message-rate long
distance service at the Company’s standard rates.

* Voice Mail is not regulated by the Commission.

Issued: July 26, 2019 Effective: August 15, 2019
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ACN Communication Services, LLC

Nebraska Tariff No. 5
Section 5

1%t Revised Page 4
Cancels Original Page 4

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)

5.1 Residential Bundled Services (Cont’d.)

5.1.2 ACN Advantage Home - Standard and Value Options VI (Cont’d.)

B. Non-Recurring Charges

Service connection charges may apply - see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone

number when switching their service to ACN.

C. Monthly and Usage Rates
Local Service, per month
Local Exchange Access Line:
Data/Fax Line:

Toll Service

Advantage Home - Standard

Monthly Recurring Charge:

IntraLATA, per minute:
InterLATA, per minute:

Advantage Home - Value

Monthly Recurring Charge:

IntraLATA, per minute:
InterLATA, per minute:

Data/Fax Line Toll Service
IntraLATA, per minute:
InterLATA, per minute:

Toll Free
IntraLATA, per minute:
InterLATA, per minute:

$28.99 M
$19.45

$0.99
$0.15
$0.15

$4.99
$0.05
$0.05

$0.05
$0.05

$0.10
$0.10

Issued: March 10, 2020

Issued by: Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025

Effective: April 5, 2020






ACN Communication Services, LLC Nebraska Tariff No. 5
Section 5

1%t Revised Page 6

Cancels Original Page 6

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.1 Residential Bundled Services (Cont’d.)
5.1.3 ACN Advantage Plus - Standard and Value Options VI
B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.

C. Monthly and Usage Rates

Local Service, per month

Local Exchange Access Line: $35.99 1))
Data/Fax Line: $19.45
Toll Service

Advantage Plus - Standard
Monthly Recurring Charge:  $0.99
IntraLATA, per minute: $0.15
InterLATA, per minute: $0.15

Advantage Plus - Value
Monthly Recurring Charge:  $4.99

IntraLATA, per minute: $0.05
InterLATA, per minute: $0.05
Data/Fax Line Toll Service
IntraLATA, per minute: $0.05
InterLATA, per minute: $0.05
Toll Free
IntraLATA, per minute: $0.10
InterLATA, per minute: $0.10
Issued: March 10, 2020 Effective: April 5, 2020
Issued by: Treasurer/CFO

1000 Progress Place
Concord, North Carolina 28025






ACN Communication Services, LLC Nebraska Tariff No. 5
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1%t Revised Page 8

Cancels Original Page 8

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.1 Residential Bundled Services (Cont’d.)

5.1.4 ACN Advantage Unlimited VI (Cont’d.)

C. Monthly and Usage Rates
Monthly Recurring Charge
ACN Advantage Unlimited VI Access Line: $45.99
Data/Fax Line: $19.45
Toll Free
IntraLATA, per minute: $0.10
InterLATA, per minute: $0.10
Issued: March 10, 2020 Effective: April 5, 2020
Issued by: Treasurer/CFO

1000 Progress Place
Concord, North Carolina 28025
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ACN Communication Services, LLC Nebraska Tariff No. 5
Section 5

1% Revised Page 9

Cancels Original Page 9

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.2 Residential Stand-Alone Local Exchange Service
Residential Stand-Alone Local Exchange Service provides the Customer with a single, voice local
exchange line. Local exchange service lines and trunks are provided on a single party (individual)
basis only. No multi-party lines are provided. An optional data/fax line is available as an additional

line, and includes unlimited local calling.

Residential Stand-Alone Service includes 1000 minutes of local exchange calling. Calls above the
1000 minute call allowance are billed on a per minute basis.

A. Monthly Recurring Charges and Usage Rates
Stand-Alone Local Exchange Service
Monthly Recurring Charge $22.99
Per Minute Rate, above 1000 minutes: $0.01
Optional Data/Fax Line
Monthly Recurring Charge $15.08

See Company's Nebraska Tariff No. 1 for intrastate toll rates.

Issued: March 10, 2020 Effective: April 5, 2020

Issued by: Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025
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ACN Communication Services, LLC Nebraska Tariff No. 5
Section 7

2"d Revised Page 1

Cancels 1% Revised Page 1

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LONG DISTANCE SERVICES

All Services referenced in this Section are grandfathered and available to existing Customers ©)
at existing locations only. Moves, adds or changes are not available for existing services and |
services are not available for new installations. (©)

7.1 General

Rates and regulations for the Company’s Long Distance Services may be found in the Company’s
Nebraska Tariff No. 4.

Issued: July 26,2019 Effective: August 15,2019

Issued by: Treasuret/CFO JUL 26 2019
1000 Progress Place -
Concord, North Carolina 28025
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