Attachment C — 100/100 Mbps Documentation

Charter (In this response, we generally refer to the corporate family and network as “Charter,” and refer
to our internet, voice, and video services as “Spectrum”) currently provides gigabit symmetrical services
to residential and business locations in the state of Nebraska where our FTTP EPON Network is available.

Charter’s user-friendly website, www.spectrum.com, includes address specific information for future
residential customers, accessible through an embedded location-based search engine. The “Contact Us”
link includes a support line for internet, television and home phone and a separate line for mobile
support for ease of access.
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An example of our website advertising to current FTTP EPON locations in Nebraska can be found by
going to www.spectrum.com/internet and entering in the following address in the ”Check Availability”
line: 7328 Anselm Ln, Lincoln, NE 68516.

Residents within our FTTP EPON footprint, such as the new home on Anselm Lane in Lincoln, see (screen
capture taken on January 5, 2024):
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Need help with your order? Call 1-855-839-4246 @ 7328 Anselm Ln, 68516
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() Save $5/mo on select Internet Plans when you enroll in Auto Pay at checkout

INTERNET r\)

Up to 300 Mbps
Qur most popular Internet speed for
remote workers, online students and

l¢]
ve streamers

BB Get a $100 Visa Rewards Card
$ 3 9 ga‘ruc:‘;gaiL e

Details

INTERNET ULTRA .-\f)
Up to 500 Mbps
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Up to1Gbps

Qur fastest Internet for smart homes,
virtual reality explorers and instant
downloads
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Equal uplead and download speeds are available for Internet, Internet Ultra and Internet Gig services; symmetrical-speed capable equipment
required. Services not available in all areas and may be impacted by customer-owned equipment, facilities or wiring. Actual speeds (including

wireless) may vary and are not guaranteed
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