Nebraska Propane
Conversion Incentive

Project Overview
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Started with an Idea

The ask....
Create materials to p
support frontline ropane
employees during Conversion
propane conversion Incentive

‘ conversations

Coming
soon!

Conversion
Calculator




Communications to help you
Door Tag

Postcard Leave Behind Website
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SWITCHING IS ERSY.
Convert from propane to natural gas
and save

+ Annual energy billsfor a natural gas home
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Q_ Rl 'GOOD FOR YOUR PLANET
(1\ 16°
/ can emissians with natural gas are 165 lower than propane. P contct et
3 O mone
@3 0
Matural s i the eleaner fossi fue, reeuiring 35 lss total enrgy than propane.
ReLIABLE o
paituan
Aiogen ovdes, sufu dasides sndpteuBte mate: gy
W ofter no-cast home o business conversion savings estimates
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comversion incentives.
Call B0O-599-5694 to lsam more about converting Black Hills Energy o
1o natural gas tody! Ready
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Coming Soon......Conversion Calculator
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What is it??
The Nebraska Propane Conversion Incentive is an incentive program that is

available to residential customers that currently utilize propane to provide

energy to their appliances and will be converting to natural gas.
Black Hills Energy
Ready
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Incentive Overview

8 to 3 propane appliances to natural gas

Potential customers can convert u
and receive a rebate up to $500.0

Example:
Burner Tip Incentive
One approved burner tips $200 —_—= =
Two approved burner tips S400
Three or more approved burner tips $500 .
Black Hills Energy
$500.00 Ready

Maximum Incentive Amount
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Approved Natural Gas Appllances

Furnace, Tank Water Heater, Tankless On-Demand Water
Heater, Range or Cooktop, Gas Fireplace, Gas Dryer,
Outdoor appliance, or Heating Systems

Furnace- Minimum BTU 40,000 or AFUE 80%*

Water Heater-Minimum BTU 30,000 or FEU 80%*

Black Hills Energy
Ready
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WORKPLACE

Gy VISION gbo

Communication,

BE THE ENERGY
PARTNER OF CHOICE

O) IMPROVING LIFE
Partnership WITH ENERGY
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EVERY DAY
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ARMR Disconnection Process/Procedure
Single Family Residential Service

 BHE’s contractor has completed a permitted ROW area and notifies
BHE that they have been unsuccessful scheduling an inside meter
move out and has exhausted all steps of their process.

« BHE attempts to contact the customer and sends “urgent” notice to
the customer. Document in CIS+.

» If the customer has not contacted BHE to arrange a meter move out
within two weeks, BHE sends “final” notice via certified mail.
Document in CIS+. Copy of final notice and return receipt will be
retained.



ARMR Disconnection Process/Procedure

Continued

 BHE schedules the underground locates and hangs a door tag 48
hours before the disconnect date.

» If the customer has not contacted BHE to arrange a meter move out
within two weeks, BHE disconnects service at the curb. Document
in CIS+ and hang a door tag.

« When the customer contacts BHE after disconnection, BHE wiill
coordinate with the customer to schedule the meter move out.
BHE’s contractor will perform the work.



Supply Chain Update

Given the likelihood for continuing disruptions to
global S/Cs many economists are projecting pricing
and lead time impacts into 2023.

July 10, 2022




June summary

S/C risk remains high

Potential environmental impacts (hurricanes, fires,
floods) to pressure existing strained supply chains

EEIl asserts industry wide impacts to distribution
transformers/poles/conductor/semi-conductors

Gartner Heat map shows little to no improvement
from multiple indices

Inventory Lead times remain extended and, on
average, are 70% higher than pre-pandemic levels

Strong demand, labor shortages,
transportation bottlenecks and raw
material constraints remain key drivers
of global disruptions.

We do not anticipate that global supply
chains will fully return to a previously
normal environment in the next 2-3
years and probability for current pricing
and lead time challenges to push into
2023 is increasing.




As of May, the Climate Prediction
Center (CPC) at the National
Oceanic and Atmospheric
Administration (NOAA) forecasts a
65% chance for an above-normal
season, predicting that there is a
70% chance of having 14 to 21
named storms, of which six to 10
could develop into hurricanes,
including three to six major
hurricanes (Categories 3-5).

The 2022 Atlantic hurricane
season runs from June 1 to

November 30.

Furthermore, the time between major disasters (> $1 B in cost) is compressing - from 82
days in 1980 to just 18 days in 2020.

(Figures adjusted for CPI)

MORE FREQUENT DISASTERS
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EEI Supply Chain Working Group

« Seventy-five percent of investor-owned utilities reported havin% lower inventories of
either pad-mounted or pole-mounted distribution transformers this year than in 2018.

* Depleted inventories of critical e(iuipment and the inability to purchase new
eqwﬂment raise concerns about the feasibility of responding to and recovering from
another potentially catastrophic hurricane or wildfire season in 2022, even with robust
mutual assistance and equipment sharing programs in place.

« Many new infrastructure projects, including projects that advance the industry’s clean
ene.rlgi/)lobjectlves, have been delayed or cancéled because supplies are not
available.

« EEI has established a Chief Procurement Officers Executive Advisory Committee to
provide strategic guidance and expertise on policy and operational issues.




Gartner June indices Heat Map
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Category Challenges — Price and Lead time risk high

Electric and natural gas utility categories

* Wire and cable — 600V aluminum, bare overhead distribution and transmission,
primary underground

« Transformers, capacitors and voltage regulators

» Fiber optic cable

 HDPE conduit

» Anchors and pole line hardware

» Fiberglass crossarms

» Fiberglass box pads and enclosures

« Transmission insulators and related hardware

» Gas pipe

» (Gas regulators

» Excess flow valves

* Meter risers and meter set assemblies

 Anodes
Ready



New & updates

*  The Uyghur Forced Labor Prevention Act is expected to impact already strained supply chains because 10% of
companies globally that do any kind of manufacturing touch the Xinjiang region in some ways, according to estimates.
(WSJ)

* President Joe Biden signed the Ocean Shipping Reform Act of 2022 into law, promising sweeping changes to the
ocean shipping industry after more than two years of port congestion, delays and rising costs. (SourceToday)

« Infrastructure Investment and Jobs Act (IlJA), with the passage of this spending bill an estimated $550B of new
federal spending to support US infrastructure and domestic manufacturing will support long term growth, a side impact
may include short term pressuring of demand on producers of commaodities, building materials, steel, aluminum and
copper. (PWCQC)

»  The contract governing West Coast dockworkers runs out July 1st. Some importers are already rerouting cargo away
from the big trans-Pacific gateways amid fears of slowdowns and disruptions. (WSJ)

*  Consumer Price Index (CPI) for all items rises 1.3% in June; gasoline, shelter, food indexes rise: In June, the
Consumer Price Index for All Urban Consumers rose 1.3 percent, seasonally adjusted, and rose 9.1 percent over the
last 12 months, not seasonally adjusted. The index for all items less food and energy increased 0.7 percent in June
(SA); up 5.9 percent over the year (NSA). (Bureau of Labor).

Ready




Bill redesign

Black Hills Energy
Rea dy



Account Number: 9999 9999 99 Page 1
Service For: JANE DOE

Billing Date: 06/23/2022

Black Hills
Ready Current Month Charges - Due 07/13/2022
W i i N
I1 PoBOXe001
re es I n O u r I T
y " L 2
Your gas use at a glance (in Therms) Your Account Summary
Service Addross: 815 W.J ST#1
Meter BHE245684 Previous Bill Total 34700
Payments - Thank You -547.98
. . & i B Bod 16 8 8008 & B Balance Forward s0.00
Current Month Charges.
* One of the most important touchpoints SR i
Black Hills Cares $1.00
T g—— I is Total This Bill s4247
. EH R e L —
with customers u TR R
his Hontn £ 038
Last Hontn » 050 sie2
Last vear B 045 5095 .

1fyou smell ratual gas,
arbae a0 55e.

« New technology available e ————————

il To give, select the round up opton {o round your bil 10 the next dollar and donate the:
difierence.of . Visit blackhil
tai

« Deliver more personalization
* Customer feedback

Account Number: 9999 9999 99

Total This Bill

ENTER AMOUNT ENCLOSED:

Togiveto Biack Hils Cares (un by the Black Hils Crp. Foundaton,
o

recuring monthly or one-time donation.
One Time. Monthly Fixed. Monthly Roundup.

MAKE CHECKS PAYABLE TO.

T Tl
041 AVOAZS 01722 BHESZORITESTAGRP. 101134 BUACKLS ENERGY
B ey o1
LA e RAPID CITY SD 57708-6001
021658821 ? 170303

Ready




Bill redesign guiding

principles

* Draw attention to most important information
on the bill.

+ Use front as a summary of monthly bill,
saving detail for the back.

» Deliver personalization wherever possible.
+ Promote website resources.

« Connect customers to Black Hills Energy brand.

Ready

=== e EE Account Number: 9999 9999 99 Page 1
Service For: JANE DOE
A Billing Date: 06/23/2022
Black Hills Energy S
Ready Current Month Charges - Due 07/13/2022 s42.17
Scan to Pay Now Total This Bill saz17
£0 80X 6001
RAPID GITY 50 577096001
| | Pay
Your gas use at aglance (in Therms) VGRiT AGGOUNE SR
Service Address: 815 W ST# 1
Motor BHE245004 Previous Bill Total $47.98
Payments - Thank You -$47.98
R N R Balance Forward 5000
Current Month Charges
Gas Service sa1.47
I Black Hills Cares $1.00
S — I s Total This Bill saz.;)
0 4 AB Sp O N O 0 M A e e See following pages for charge details
Days Thermsibay  CostDay
his Monin = 058 s120
Last Honth = 030 sioz
Lost Yeor ] % L If you smell natural gas, E
2'5B0.600-5554.
B
bills. To give, ollar t
diferoncs, of conside Visit blacki
for details.
pay
‘Account Number: 9999 9999 99
‘Current Month Charges - Due 07/13/2022 sea7f o
X Total This Bill $42.17 g
yiie i, ENTER AMOUNT ENCLOSED: g
‘Black Hills Energy 001 To give to Black Hills Cares (run by the Black Hills Corp. Foundation),
Ready round up your monthly bill to the next dollar. You can also make a
racuing monthly or one-time donation.
One Time_ Monthly Fixed. Monthly Round-up____
@*M Saves time.
e
MAKE CHECKS PAYABLE TO:
LRI T | BT U R [T U e e e U
1841 AVOAZE 0122 BHESIORITESTAGRP. 1014184 A L e
JANE DOE PO BOX 8001
815 W JSTAPT 1 RAPID CITY SD 57709-6001

FOREST CITY A 504361647

021658821 ? 170303




Redesign process

Ask the experts

* [nterviewed contact center to understand
customer pain points

» Customer satisfaction survey feedback

Review the art of the possible

» Study other billing experiences
(utility and non-utility bills)

Test prototypes
* Unmoderated customer survey
* Focus group with contact center

lterate, iterate, iterate

Ready

_— — EessE Account Number: 9999 9999 99 R
Service For: JANE DOE

Billing Date: 06/23/2022

S
Current Month Charges - Due 07/13/2022 42,17
‘Scan to Pay Now
|

Your Account Summary

Previous Bill Total $47.98

Payments - Thank You -$47.98
ss s o2 e N o0 888 S Balance Forward 50.00

Current Month Charges

Gas Service sa1.47

Black Hills Cares $1.00

Total This Bill 84217
Sos following pages for charge details P

8
bills. To give, ollar
diference, o congider Visit blackhit
for details.

pay:
‘Account Number: 9999 9999 99
PO BOX 6001
RAPID CITY SD
Black Hills Energy 577096001
Ready
(e i
e
MAKE ET0:
Tttty e e 10 '|||| 1y el Tl e g e
b BLACH GY
POBO)
RAPID CITY SD 67709-6001

FOREST CITY I 50436-1647

021658821 ? 170303




Current

Current
bill

No clear hierarchy of
information

Most important
information is difficult
to spot (amount due;
due date; account
number)

Minimal use of color to
capture attention

Dated design and
layout

No option for
personalization

No bill insights

= Account Number: 9999 9999 99 Pago1
Service For: JANE DOE
Billng Date: 06/23/2022
Black Hills Energy
Ready
PO BOX 8001
RAPID GITY 50 57708:8001
| Customer | Pay
Your gas use at a glance (in Therms) Your Account Summary
Sorvice Addross: 815 W J ST#1
MetarbiiSaeon Previous Bill Total $47.98
Payments - Thank You 4798
A T T Balance Forward 50.00
Current Month Charges
Gas Service 84147
Black Hills Cares $1.00
R — I T Total This Bill sa217
dn M Aug S O tov Do e Feb M A My an See following pages for charge details (>
Days ThermeDay  CostDay
s Menin S (] 5120
Last Honth = 050 sis2
Last Year Bl s 505

1 you smell natural
21888-890-6554.

. o gve.selecthe ound up opion o roun your bl o th nex dolarand donal

Black il Cares provides an opportundy o help amies n ur communiy pay el eneray
. Visit blacknil
o e,

‘Account Number: 9999 9999 99

PO BOX 6001
RAPID CITY SD
57709-6001

(e et

Dickmasnagycampiperass

HIBATAVOAZE 01722 EHESIOBITEST.IGRP. 1014184

E DOE
B15WISTAPT1
FOREST CITY 1A 50436-1647

Current Month Charges - Due 07/13/2022 $4247
Total This Bl

]

ENTER AMOUNT ENCLOSED:
‘To give to Black Hils Cares (un by the Black Hills Corp. Foundation),
round up your moniny i th net doir. You can alo make &
recurting monthiy or one-fime don:

One Time. Monthly Fixed.

Monthly Round-up____

MAKE GHECKS PAYABLE TO:
T bt

BLACK HILLS ENERGY
PO BOX 6001

RAPID CITY SD §7700-6001

021658821

170303

bill vs. new bill

w

blackhillsenergy.com
epabiacknlserergycom

Focabook ablckntsanercy
Black Hills Energy ™" <*"erey
Ready
Account: 9999 9999 99

Billdate: 6/23/2022
Sorviceaddress: 815 W J ST # /FOREST CITY,A

June energy usage

Previousbalance:  $47.98
Payment received 6/2/2022:  -$47.98
New charges:  $42.17

$42.17

Due by 7/13/2022

June billing summary

Meter read dates: 5/20/2022 - 6/21/2022

This month

Last year

Reasons your bill may have changed
4 Your account had a billing adjustment

4 The current billing period is 3 days longer

4 You used less energy

4 Energy supply costs increased

Did you know

Billng period: 5/20/2022 - 6/21/2022 (32 days)

$0.41 $20.75
Taxes Delivery
$1.37 $19.64
Other Energy supply

$42.17

Total new charges:

Learn more at blackhillsenergy.com

Keep the weathir out
it

Earn rabstes i

@ Lower your temp and save!

@ Manage your online account

Inlaionsnd weathrization

Account number: 9999 9999 99

RAPID CITY SD

Btack Hills Energy  57709-6001

Detach and retum win payment

Due by 7/13/2022

Amount enclosed:

Help you
donation to Black Hils Cares, part of Black Hills Corp. Foundation.

Ready
Give online at blackhilscares com/donate or through one of the
following methods:
One-timeS____ MonthlyS____ Round-up (0____
MAKE CHECKS PAYABLE TO:

0172576 8HE 120822 167P-00085 BLACK HILLS ENERGY

JANE DOE P

BISWJISTAPT 1 RAPID CITY SD 577096001

FOREST CITY IA 50436-1647

10000000

New bill

Amount due and due
date easily identified

Account number easier
to find

Visual breakdown of
costs

Usage easily
comparable to previous
year

Bill insights (reasons
you bill may have
changed)

Personalized did you
know info

Links for self-service
options and other
useful information

Contact info grouped at
the top




Current bill vs. new bill (gas)

Current
bill

No clear hierarchy of
information

Bill details not grouped
to show how costs are
allocated

Payment info in bottom
left not in proximity to
other payment info on
the front of the bill

Ready

JANE DOE ‘Account Number: 9999 9999 99 Page2
Details of Current Charges -- Gas Service for 815 WJ ST # 1
Residential General Service (1A001)

Meter Number: BHE245884 Billing Details for 05/20/22 - 06721122, 32 days.
Reading 62122 6 Customer Charge s1825
Reading 052022 219 Base Rato 18 therms @ $0.13905
s2days 17 s027
X097420 Gas Pressure Factor PGA 18 therms @ $0.55016, 11/32 days 340
x1.0803 BTU Factor PGA 18 therms @ $0.8585, 2132 days 1014
18 Total Bilable Therms 2021 Polar Vortex 18 therms @ $0.33904 3610
Your average daly usage was 56 Thems Rate Case Expense $0.10
Last year this period t was 45 Thems ‘County Seles Tax $40.76 @ 1% s041
Total Charge this Service sa1a7
Payments:
06022022 $4798
Total Payments 54798
Important nformation.
BHE Cust Serv 1 I BHE doos notesaveyout complaint you may equestasisance orhth lowa Ulies Board by calln 1:515.725:7921 or
tol-free 1-677-565-4450, o by witng 1o 1375 E Court Ave., Rm 69, Des Moines, lowa 50319, or by E-mil 0 cusiomer@iub.iowa go

Fora compietsdeserption o e
Ssorerey e

‘Access your account at www.blackHillsenergy.com to:

Update your maling address.

‘Sign up for paperless biling. Make FREE oniine payments.
Obtain PDF copies of previous bills.
View usage, biling. payment history, and more!

JANE DOE

Service address: 815 W J ST FOREST CITY,A

June bill details

blackhillsenergy.com/bill

Rate Schedule Residential General Service (1A0OT)
el

3036=17CCF
Delivery and distribution: Costs to bring energy to your address. $20.75
Billing Detailsfor 05/20/22 - 06/21/22, 32 days.
Customer Charge 1825
Base Rate 18 therms @ 5013905 5250
Energy supply: Pass-through market cost of natural gas. $19.64
Billing Details for 05/20/22 - 06/21/22, 32 days.
PGA 16 therms @ $0.55016, /32 days. $3.40
PGA 18 therms @ $0.8585, 21/32 cays s014
2021 Poar Vortex 18 therms @ $0.53904 610
Other costs: Credits, adjustments and other charges included in your bill $1.37
Biling Details for 05/20/22 - 06/21/22, 32 days.
EECR 18 therms @ $0.01485 5027
Rate Case Expense 010
Black Hills Cares 100
Taxes and fees: Local and state taxes and fees. $0.41
24
County Seles Tax $40.76 @ 1% s041
Total $4217

Commitment to sustainability
duction

. Breaking ground?

ateast two days befoe you d.
blacknilsenergy.com/an

n gas misions by 2035.
blackhilsenergy.con/sustainabilty

Manage your account at

Ways to pay your bill at

Save payment options for future use
Start, stop and transfer service

View usage details
See your billing and

[ Logintopay
P

+8 Guest pay

ay with your checkingor
savngs account.

Download billstatements
Change your address

10 ish o douteary chares n you bl lsse
o s

& Autopay

Your checking or savings account.

& Creditcard

ooharatodgn oot e o s Srd
3 um 515-725 7321 or
10 575 E Cor v 5 Ovs Mo o
g Comars /o 3oy o ana e
scheduie information s avaable ot

S, Conveiee e may a5
3

=
|
s s
=
=

New bill

Categorized bill details.

Messages called out in
their own section.

Headers break up the
page into groups to
make information
easier to find.

Bill detail categories
match bill summary pie
chart on front

Bill category subtotals
for easy calculation

Alternative ways to pay
highlighted

12-months of usage
history coupled with bill
history
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ther bill templates

Ready

witer abhenergy
Black Hills Energy  csbock sbiscinisensroy
Ready

Account: 9999 999 9999
Bidate: 712021
Service address: 123455 Address, iy T 599999999

July energy usage

Previous balance: $107.00
Payment received 7/16/2021: -$107.00
New charges: ~$107.00

$107.00

Due by 8/4/2021

July billing summary

Meter read dates: 5/10/2021 - 7/12/2021
View your sage detallsa blackhlisenergy.com/my-account
“This month

814 KkWh | $107.00

Last year

Reasons your bill may have changed
4 Higher electricity usage

4 Increased eneray supply costs

4 3more days n your biing cycle this year

Biling period: /10/2021 71212071 (32 days)

$80
560
$40
520

50

i Aug Sep Ok Nov Dac n Feb Mar Apr Moy Am

Actalcharges — Budget bil amount

Budget Billing amount: $107.00
8

Deferred balance: $54.66

Did you know Learn more at blackhillsenergy.com
@ i e
TH e e Ingas s by 2055 J0u meter e st for cmage.

Account: 0999 999 9999

PO BOX 6001
RAPID CITY SD
57709-6001

.48 COEF G

-

[ —

Due by 8/4/2021 $107.00

ELACK HILLS ENERGY
POBOXE001

RAPID CITY SD §7708-6001

Budget billing

blackhillsenergy.com

neabidniensiycom
S35 000.5554
Facebock aniiaeneray
Black Hills Energy ™o sy
Ready
Account: 9999 9999 99

Bl cate: /2
Service address: 270 W IST STSTE /GRIMES.A

June energy usage

Previous balance:
Payment received 6/13/2022:
New charges:  $4305

Do not send payment

Auto bank transfer on 7/12/2022

June billing summary

Mtr read dates:; 520/2022 -6/212022
Viow your s cotals o lackhillsenergy com/my-sccount

-
2thm | $36.74

Reasons your bill may have changed
4 The current billng period is 3 days longer

4 Youused ess energy

4 Eneray supply costs increased

Did you know

Biling perod: /20/202 -6/212022 52 60y9)

$2.81 $35.56
Tares Delvery
$0.31 $4.37
Other Eneray supply
Total new charges: $43.05

Learn more at blackhillsenergy.com

@ @

@ nage you

rmebseswir rome
Lisionad wesrarzaton enerayarn you Fome. e iy ame o s
ke <omemconcy ki bl
Account number: 5999 9999 99 et retum winpayment

gy 57709-6001

Auto bank transfer on 7/12/2022

Do not send payment

Helpyour efghbors o need with energy assistonce hrough o
donatonto Biack HilsCares, prtofBlack is Corp. Foundation.
Gve onlineat blackllcares.com/onateor thraugh e of
fallowing methods:

One-time . Monthly . Roundup (1.

J e
BUSINESS NAM
20WISTSTSTE |
GRIMES 1A 501112145

BLACK HILLS ENERGY
POBOX 6001
RAPID GITY 50 57708-6001

Auto Pay

0000000




ther bill templates

blackhillsenergy.com
psiochliareycom

Lty 'ukauw-say
Tuitter abhener

Energy
Ready

Account: 9999 9999 99
pes
Serviceaddress: 101 FARVIEW DR/GRIMES, 1A

June energy usage

Previous balance:  $257.45
Pastdue balance:  $257.45
harges:  $15185

$409.30

Due by 7/12/2022

June billing summary

Moterread date:5/19/2022 - 6/20/2022
View your usage detals at blackhllseneray.com/my-account

This month

Lastyear

Reasons your bill may have changed
4 Youhave a past due balance

4 Your account had a billing adjustment

4 The current biling period s 3 days longer

¥ You used less energy

Did you know

Biing period: 519/2022 -6/20/2022 (32 o)

$30.37
$3.42 Delvery
T $257.45
$86.69 past e balnce
e $31.37
Enerdy supply
Tt g $409.30

Learn more at blackhillsenergy.com

o " o
5 O faneses
- -

o Income qualified assistance

Sevcas e i anersy b cots Lushow d el
e

PO BOX 6001
RAPID CITY SD
57709-6001

Ready

Tior exmaewor
GRIVES, 4501111234

Due by 7/12/2022 $409.30

Helo your neghbers n ned with aeray assstance thiough
atonto Black s Cae part Back Hls o Foucaton
Gecrine s Hocbcares com/orte r o r o

e Monthiys_ Roundup )

MAKE CHECKS PAYABLE TO:
Tl

Bk LS ExneRGY
RAPID iTY 50 s7r0m 800t

Past due

blackhillseneray.com Previousbalance:  $867.07
e e, Payments received:  -$643.55
ook Gty Pastdue balance:  $487.07
"Black Hills Energy " New charges: 524381
Ready
Account: 9999 9999 99
Bl dote: 6/22/2022

Due before 7/14/2022

Serviceaddress: 1306 SPRING ST/GRIMES, 1A

0 DISCONNECT NOTICE

Ourrecords v tis past d 7/14/2022
Yournatural s srvie i a sk of being sconnected Past e amount: $48707
i your past : 5000
7/14/2022.Piease submit poyment using one o the ways  Deposit s7300
i 2 Total $660.07
this notice R ————

Minimum due to avoid disconnection: $487.07

Total account balance due: $730.88
Ways to pay Need help paying your bill?
0 togin @ Guestpay You may quaify for assistance options to help you pay
your bl i d Budget
Biling. Explore your options at
o i LS omEe Phone blackhillsenersy.com/assistance
etk Callus: 888-890-5554

Q In-person
R totommun ators.
ey ooty

@ DISCONNECT NOTICE
PO BOX 6001
o oveneorrnvzoz $730.88
URGENT
J—
R
o ey Bcims oot
o s

1206 SPRING ST RAPID GITY SO 577096001
GRMES, 1A 80111

Disconnect notice

00000000




Other bill templates

blackhilisenergy.com
helpablackhlseneray com
588.590-

Facbook oblckhasenay

Black Hills Energy ' covre
Ready

Account: 9999 9999 99

aaaeso/22/2022

June energy usage

revious balance:  $186.67
Payment received 6/13/2022:  -$186.67
Now charges:  $9280

Do not send payment

Auto bank transfer on 7/12/2022

June billing summary

Meterread dates: 5/20/2022-6/2/2022
View your usage detas ot backhisenergy.com/my-account

s month

Lastyear

Reasons your bill may have changed
days longe

Biling perod: §/20/2022-6/2/2022 (32 days)

$4.35 $57.14
Taxes Delivery

$0.76 $30.55
Other Eneray supply

ol
¥ Youused less energy
4 Energy supply costs increased

Total new charges: $92.80

885.890.5554

June bill details

blackhillseneray.com/bill

Account level details
Billngperiod: 5/20/2022 - 6/2/2022 (G2 a1

Delivery and distribution: Costs to bring energy to your address.
Energy supply: Pass-through market cost of natural gas.

Other costs: Credits, adjustments and other charges included in your bil,

‘Taxes and fees: Local and state taxes and fees.

$57.14

s30.55

5076
076

Total account level charges

blackhillsenergy.com

BUSINESS NAME

868-990-5554

Usage history

June bill details

blackhillsenergy.com/bill

Gas service for 527 S 1ST LN/GUTTENBERG,IA

Rato Schede Resdenia Genera Savice (R001)
55550 Corment

Motor BHE2! e 5751 - Provious read: 5775 =9 CCF
Delivery and distribution: Costs to bring energy to your address. s19.64
Biling Detals for 05/20/22 - 06/2122, 32 days.

Customer Crarge 125
oso Rate 10 therms @ $0.15905.

Energy supply: Pass-through market cost of natural gas. si0.91
BilingDetals for 05/20/22 s

PGA 10 therms @ S0.5501, 1V32 days s189
PGA 10 therns @ 30,8585, 2/32 days ss63
2021 Par Vortex 10 therms @ 8035904 5330
‘Other costs: Credits, adjustments and other charges included in yourbil.  $0.25
EECR10 therms @50. so15
Rate Case Expense so0
Taxes and fees: Local and state taxes and fees. 5031
BilingDotas or 05/20/22 - 08/2122, 32 days

County Saes Tox $3080 @ 1% _—
Total charges for this service ssun

Did you know Learn more at blackhillsenergy.com
y v Breaking ground? Commitment to sustainability
Unoetayor vy v 00 st e o cater hen G guaisasonreaton
o g wamrision ey s [y e oo o8 oS ey 05
[ S ey et oo ey o -
Auto bank transfer on 7/12/2022 @) oo sccueat @ lanopyorviat
B e, Do not send payment | § " epotmmrtin 01 L0 i
D Y Vil yorneibors e with cery ssstance v + Start stop and ranste senvice e
4 doraton o Bck s Cares,por o Bk His Cor. Fodatin i
Giv anine at blackblsares.com/Gonate o rough one o the sa0 +8 Guestpay
olowea methoss: .
netme = Montiys___ nouncon + Downioad il statements & Autopay

+ Change your address Have s aert st st o

o chackin o s o
1y wish o ot sy charoes o your il e & Creditcard
Conac i 4 580890 554,

Soewipny
BLACKHILLS ENERGY ol 5,725 7521 or ol U 77355 4450 Orine: et soseaay <omne
POBOX5001 g S CorAve, o 6, e Phonec866.557.5059
RAPID CITY 5D 577086001 5035 0 rwiing sk e v T te
GUITENBERG 4 52052:07%0 scheo nfrmaton s aalai 3

adlensgy comises

BUSINESS NAME

Multi-service / Business

Ready 10




Other bill templates

blackhillsenergy.com Facebook @blackhillsenergy Bill details Bill details (continued)
help@blackhillsenergy.com Twitter @bhenergy " o N .
s Erer . 888-800-5554 :aetteerslcﬁg;uslg;;e:‘:dentlal General Service (IA001) Actual charges this month $79.00
leat -
y Current read: 9717 - Previous Read: 9741 = 24 CCF Budget Billing this month $79.00
Bill date: 6/22/2022 Meter read dates: 5/3/2022 - 6/2/2022
Account: 9999 9999 99 ‘T'r‘:“ :af"" g?lmd ‘?a't:"‘:;_;’f' 5270-‘b7 . el ch
- " R e deferred balance is the difference between your actual charges
Service address: 1953 NASH BLVD,# 1/COUNCIL BLUFFS,IA Delivery & distribution: $22.00 o il i i
Billing Details for 05/03/22 - 06/02/22, 30 days. ?l:ae}rtti'r]:ela“ 12 months and your Budget Billing amount paid during
A t Customer Charge $18.25
ccount summary Base Rate 27 therms @ $0.13905 $3.75 -
Previous balance: $62.31 i essages" i i b sl randcaiaTiand )
i A A tural gas, leave the area immediately and cal and then cal
Payment received 6/7/2022: -$62.31 Energy supply: $24.56 you smell na
Balyance o L $0.00 Billing Details for 05/03/22 - 06/02/22, 30 days. Black Hills Energy at 888-890-5554.
) ' PERZT et @40.55016.28/30,days 168 A $119 late fee will be charged if full payment isn't received by the due date.
New charges: $79.00 PGA 27 therms @ $0.8585, 2/30 days 5155 ; 4 psY J d
Total due by 7/12/2022: $79.00 2021 Polar Vortex 27 therms @ $0.33904 $9.15 Black Hills Cares provides an opportunity to help families in our community
. pay their energy bills. To give, select the round up option to round your bill to
Taxes & fees: $0.94 the next dollar and donate the difference, or consider giving a monthly or
Billing Details for 05/03/22 - 06/02/22, 30 days. one-time donation. Visit blackhillsenergy.com/bhcares for details.
Franchise Fee $47.06 @ 2% $0.94
Other costs: $0.50
Billing Details for 05/03/22 - 06/02/22, 30 days.
3 EECR 27 therms @ $0.01485 $0.40 M
Rate Case Expense $0.10
Account numbe: 9999 999999 [E e ——
Due by 7/12/2022 $79.00 @ Manage your account at If we're unable to resolve your
ﬁ :i ;g)é Ers'cs‘n Amount enclosed: blackhillsenergy.com/my-account ;shsule, youulzfli):e thBe rlg(rj\tbto chr_\tact —= g
! Vil you neighbors nnesd Wi eergy s trougha  © e lowa Utilities Board by calling = H
———— mose] ol v S e o Ftion @ Ways to pay your bill at 515-725-7321 or toll-free at
RN OO it ot blackhillsenergy.com/pay 877-565-4450; writing to 1375 E

Court Ave., Rm 69, Des Moines,

lowa 50319; or emailing
customer@iub.iowa.gov. Tariff and

ONT2IHOBHE1200146.5T 1685016 BLACK HILLS ENERGY f L

e L g ometan e

COUNGL BLUFFS 1 ste0tos0

blackhillsenergy.com/rates.

MAKE GHECKS PAYABLE TO:

Vision impaired

Ready 11




Nebraska Corporate Income Tax Reductions

1. Nebraska LB432 (May 1, 2021)
« 2021 -7.81%
« 2022 -7.50%
« 2023 -7.25%

2. Nebraska LB 873 (April 13, 2022)
« 2024 - 6.50%
« 2025-6.24%
« 2026 —6.00%
« 2027 —5.84%



