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Northeast Nebraska Telephone Company (NNTC) serves 5,100 internet customers in northeast 
Nebraska. All customers are offered the same price for all services: internet, TV and landline 
telephone. The rates in the proposed service area will be the same as those offered to current 
customers. NNTC is a no contracts, no data caps provider. The company takes the guesswork out 
of picking a speed for customers and provides the fastest internet speeds available to all 
customers and offers all internet as a “pay-as-you-go” service. The price is determined by data 
usage. All residential customers pay $19.95 per month + 14 cents per GB of data, and all 
business customers pay $27.50 per month + 14 cents per GB of data. 66% of NNTC internet 
customers have a bill below $50 and 90% of customers have a bill below $100, each month. The 
company does allow customers to cap their own bills by using the “DIY Internet” feature 
through NNTC’s billing app. NNTC also offers “free usage days” at various points throughout 
the year to give opportunities to customers to download a large video game or a 4k movie, for 
example. NNTC advertises speeds up to 1 GB, upload and download, with a minimum 
connection of 100/100 Mbps. NNTC will provide the same retail rates in the project area that are 
provided in the existing service area.   

            


