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  Notice was duly published February 25, 2020 on page 4 of 
The Daily Record that the regular public meeting of the Commissioners 
of the Nebraska Public Service Commission would be held on March 3, 
2020 at 10:00 AM in the Commission Hearing Room, 300 The Atrium, 1200 
N Street, Lincoln. 
 
  Chair Mary Ridder called the regularly scheduled meeting to 
order at 10:01 AM. with Commissioners Rod Johnson, Crystal Rhoades, 
Mary Ridder, Tim Schram and Dan Watermeier present. Chair Ridder 
stated that a copy of the Nebraska Open Meetings Act is posted in the 
meeting room and invited the public to address the Commission. No 
public comments were received. No announcements were made. 
 
   Attention was called to the following proceedings: 
 
Tuesday, March 10, 2020: 
 
Commission Meeting 
10:00 a.m. - Commission Hearing Room 
 
Rule & Motor Transportation - Hearing 
Reg #203 11:00 a.m. – Commission Hearing Room 
  Commissioner Crystal Rhoades - Hearing Officer  
 
COMMUNICATIONS DEPARTMENT  
 
C-5095 In the Matter of the Application of Patrick Lammers and 
 Greg Lammers, Hartington, seeking authority to receive telephone 
service the Hartington exchange of Hartington Telecommunications 
Company, Inc.  Motion made by Commissioner Rod Johnson, seconded by 
Commissioner Tim Schram, to enter an Order granting application.  
Motion passed with Commissioners Rod Johnson, Crystal Rhoades, Mary 
Ridder, Tim Schram and Dan Watermeier voting AYE. 
 
NUSF-37.377 In the Matter of Cullen Robbins, Director of the  
  Nebraska Universal Service Fund Department of the Nebraska 
Public Service Commission, complainant, v. Legacy Long Distance 
International Inc., Respondent.  Motion made by Commissioner Tim 
Schram, seconded by Commissioner Rod Johnson, to enter an Order 
dismissing the Complaint.  Motion passed with Commissioners Rod 
Johnson, Crystal Rhoades, Mary Ridder, Tim Schram and Dan Watermeier 
voting AYE. 
 
NUSF-117 In the Matter of the Nebraska Public Service Commission, on 
  its own motion, to consider implementing a program to 
incentivize new fiber construction for E-rate eligible entities.    
Motion made by Commissioner Dan Watermeier, seconded by Commissioner 
Tim Schram, to enter an Order seeking further comments, due on or 
before April 14, 2020, and, setting a hearing on April 21, 2020, at 
1:30 p.m. in the Commission Hearing Room, Lincoln.  Motion passed with 
Commissioners Rod Johnson, Crystal Rhoades, Mary Ridder, Tim Schram 
and Dan Watermeier voting AYE. 
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 Cullen Robbins discussed NUSF Late-Filed/Late-Paid Carriers:  
Custom Teleconnect, Inc. and CallCatchers, Inc.  Motion made by 
Commissioner Tim Schram, seconded by Commissioner Rod Johnson, that 
complaints be opened for Custom Teleconnect and CallCatchers, Inc.  
Motion passed with Commissioners Rod Johnson, Crystal Rhoades, Mary 
Ridder, Tim Schram and Dan Watermeier voting AYE. 
 
 Cullen Robbins informed the Commission of the telecommunications 
complaints and outages received by the Communications Department 
during the preceding month. 
 

 
 
STATE 911 DEPARTMENT 
 
911-042.12 In the Matter of the Nebraska Public Service Commission, 
 on its own motion, seeking to administer funding for public 
safety answering points for the implementation and provision of 
Enhanced Wireless 911 service: Kimball County.  Motion made by 
Commissioner Rod Johnson, seconded by Commissioner Crystal Rhoades to 
enter an Order approving use of set-aside funds.  Motion passed with 
Commissioners Rod Johnson, Crystal Rhoades, Mary Ridder, Tim Schram 
and Dan Watermeier voting AYE. 

Carrier Area Outage Date
Completion 

Date
Duration

Lines 
Affected

Primary 
Cause

Comments

Blair Telephone 
Company Feb-04-20 Feb-04-20 0 d 0 h 0 Other

Scheduled Maintenance - A-Link cutover - Full outage for non-
local calls and then routes will be changed, and trunk groups 
will come up 1 at a time.  Everything should be back up within 
30 minutes.  This will affect 90% of ABB customers, including all 
CLEC communities, all of Blair and Arlington customer and a 
portion of Eastern and Rock County customers..

Hooper Telephone 
Company

Hooper and 
Uehling Feb-06-20 Feb-07-20 1 d 8 h 523 Cable Cut

Fiber Cut by Sioux City.  Cable was cut on a 288-count Fiber lin in 
conduit, on DOT construction project.  Fiber is owned by Zayo. 
Zayo has given limited information.  Contractor was Watts 
Electric drilled through cable during install of new power pole 
at the interesection of Lone Tree Rd & Hwy 75, Hinton, IA.    
Locates were old but within expiration, no marks on East side of 
fence in fiber path.

Qwest Corporation Omaha Feb-07-20 Feb-08-20 1 d 3 h 211 Cable Cut

Accurate locate by USIC, but Nexlevel (contractor for Verizon) 
bored through the conduit and ducts.  Note from Operations 
team:  CenturyLink has made a formal complaint to the Fire 
Marshall about Nexlevel.  

Qwest Corporation Omaha Feb-08-20 Feb-11-20 3 d 8 h 121 Cable Cut

The locate was not accurate on this cut by MUD while they were 
installing a new gas line.  The working lines were back in service 
by 2/11/2020.  Complete cut was repaired on 2-24-2020 13:37.

Qwest Corporation Omaha Feb-10-20 Feb-11-20 1 d 8 h 162 Cable Cut

MUD cut line due to an inaccurate locate (by USIC).  Working 
lines were all back up at the time this ticket was closed.  The 
technicians are still working on repairing the non-assigned 
lines.

Qwest Corporation Omaha Feb-12-20 Feb-14-20 2 d 8 h 129 Cable Cut

Nexlevel is a contractor for Verizon.  They had accurate locates 
visible. Nexlevel thought they could bore under the cable and 
hit it twice within the same block.  Damage claims have been 
filed.

Qwest Corporation Omaha Feb-12-20 Feb-14-20 2 d 6 h 244 Cable Cut

 Nexlevel is a contractor for Verizon.  We had accurate locates 
visible.  Nexlevel thought they could bore under our cable and 
hit it, twice within the same block.  We have filed damage 
claims against them.

American 
Broadband, Inc.

All ABB 
exchanges Feb-20-20 Feb-20-20 0 d 4 h 800 Equipment

Meta Switch - DNS Service failed on the Meta Switch.  Bypassed 
by using direct IP. Determined to be a bug in the firmware.  
Working with Vendor to update firmware.

Outages for February 2020
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911-042.57 In the Matter of the Nebraska Public Service Commission, 
  on its own motion, seeking to administer funding for public 
safety answering points for the implementation and provision of 
Enhanced Wireless 911 service: City of Alliance.  Motion made by 
Commissioner Tim Schram, seconded by Commissioner Dan Watermeier to 
enter an Order approving use of set-aside funds.  Motion passed with 
Commissioners Rod Johnson, Crystal Rhoades, Mary Ridder, Tim Schram 
and Dan Watermeier voting AYE. 
 
NATURAL GAS DEPARTMENT 
 
E-2469 In the Matter of the Application of Lincoln Electric  
 System, Lincoln, Nebraska, seeking authority to construct, 
operate and maintain electric transmission lines in Lancaster County.    
Motion made by Commissioner Rod Johnson, seconded by Commissioner 
Crystal Rhoades, to enter an order granting the application.  Motion 
passed with Commissioners Rod Johnson, Crystal Rhoades, Mary Ridder, 
Tim Schram and Dan Watermeier voting AYE. 
 
LEGISLATIVE 
 
  Nichole Mulcahy discussed pending legislation. 
 
TRANSPORTATION DEPARTMENT 
 
B-2005 In the Matter of the Application of Extreme Nightlife, LLC, 
  Lincoln, seeking authority as a common carrier in Nebraska 
  intrastate commerce in the transportation of passengers by  
  bus in special party service between points within a 100- 
  mile radius of Lincoln, Nebraska over irregular routes.  
  RESTRICTIONS: The transportation of railroad train crews  
  and their baggage is not authorized. HHS Designation: No.;  
  and  
B-2007 In the Matter of the Application of N.H.A.A.D. LLC, d/b/a  
  The Party Bus, North Platte, seeking authority as a common 
carrier in Nebraska intrastate commerce in the transportation of 
passengers in special party service between points in Lincoln County 
over irregular routes. RESTRICIONS: The transportation of railroad 
train crews and their baggage is not authorized. HHS Designation: No. 
Motion made by Commissioner Dan Watermeier, seconded by Commissioner 
Tim Schram, to enter an Order granting applications B-2005 and B-2007. 
Motion passed with Commissioners Rod Johnson, Crystal Rhoades, Mary 
Ridder, Tim Schram and Dan Watermeier voting AYE. 
 
MT-0001 In the Matter of the Nebraska Public Service Commission, on 
its own motion, seeking to address certain carriers in non 
compliance with annual renewal requirements. Motion made by 
Commissioner Rod Johnson, seconded by Commissioner Dan Watermeier, to 
enter an Order. Motion passed with Commissioners Rod Johnson, Crystal 
Rhoades, Mary Ridder, Tim Schram and Dan Watermeier voting AYE. 
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GENERAL ADMINISTRATION  
 
 Executive Director's recommendation to approve Commission 
invoices. Motion made by Commissioner Rod Johnson, seconded by 
Commissioner Dan Watermeier.  Motion passed with Commissioners Rod 
Johnson, Mary Ridder, Tim Schram and Dan Watermeier voting AYE, and 
Commissioner Crystal Rhoades present not voting. 
 
Crystal Rhoades $ 484.13 
Tim Schram  469.20 
Tim Schram  52.70 
 
The following invoices were paid between 2/26/20 and 3/2/20 and should 
be ratified: 
 
Mary Ridder $ 1,151.78 
 

Open Session 
 
 Executive Director’s recommendation for a motion to go into 
closed session to discuss personnel matters, the closed session being 
necessary for the prevention of needless injury to the reputation of 
an individual.    Motion made by Commissioner Tim Schram, seconded by 
Commissioner Dan Watermeier   Motion passed with Commissioners Rod 
Johnson, Crystal Rhoades, Mary Ridder, Tim Schram and Dan Watermeier 
voting AYE. 
 
 The Commission entered into closed session at 10:18 AM. 
 

Closed Session 
 
 Chair Ridder restated that the purpose of the closed 
session is to discuss personnel matters. The closed session being 
necessary for the prevention of needless injury to the reputation of 
an individual. The closed session discussion will be so limited.   
 

Open Session 
 
 Executive Director’s recommendation for a motion to return 
to open session. Motion made by Commissioner Tim Schram, seconded by 
Commissioner Dan Watermeier   Motion passed with Commissioners Rod 
Johnson, Mary Ridder, Tim Schram and Dan Watermeier voting AYE, and 
Commissioner Crystal Rhoades present not voting. 
 
 The Commission returned to open session at 11:14 AM. 
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********************************************************************** 
 

 The meeting adjourned at 11:15 AM with Commissioners Rod 
Johnson, Crystal Rhoades, Mary Ridder, Tim Schram and Dan Watermeier 
present. The next regularly scheduled meeting will be held on March 
10, 2020 at 10:00 AM with an agenda to be available in the office of 
the Executive Director at 10:00 AM on March 9, 2020. 
 
 
_________________________________ _______________________________
 Chair Executive Director 
 
 
 
 


