Nebraska Telecommunications Relay Service Notification Requirements

Pursuant to the NPSC Telecommunications Rules and Regulations sections
010.09 and 010.10, local carriers are required to provide printed directory information
and annual notification to its subscribers regarding the Nebraska Telecommunications
Relay System (TRS) services. The annual notification requirement may be provided to
subscribers in any of the following forms: 1) A published advertisement in a statewide or
local newspaper in the area; 2) A bill insert; 3) Separate letters or postcards; or 4) A press
release.

Complete the following certification and return it with copies of the required
information provided by the carrier on TRS for the previous calendar year with the
carrier’s Annual Report by April 30, 2025.

CERTIFICATION

Directory Requirements. Carrier hereby certifies that printed directory
information was provided to the local/regional directory provider at no charge
regarding TRS services. A copy of the information included in the local/regional
directory provider is attached.*

Notification Requirements. Carrier hereby certifies that subscribers were
notified regarding TRS services in the previous calendar year. A copy of this
information is attached. **

Carrier certifies that the directory and notice requirements were NOT complied
with for the previous calendar year. Carrier shall begin notifying subscribers
immediately, ensure required information is contained in the next printed
directory, and provide appropriate copies to the Commission.

SIGNATURE / DATE

PRINTED NAME

TITLE

NAME OF CARRIER

* Information sheets regarding directory information and annual notifications can be found on the NPSC
website at https://psc.nebraska.gov/sites/psc.nebraska.gov/files/doc/Directory Page Submission.pdf and
https://psc.nebraska.gov/sites/psc.nebraska.gov/files/doc/Bill Insert Requirements.pdf .

** Please indicate the method of notification used (i.e., newspaper publication, bill insert, etc.)
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