NEBRASKA

Public Service Commission

Nebraska Telephone Assistance Program

Providing qualifying low-income Nebraskans with a monthly subsidy
to keep telephone service affordable

What: A state-funded program to provide a $3.50/month
subsidy to voice telephone service (landline or mobile)
in addition to federal subsidies through the Lifeline
Program

Eligibility:  Income at our below 135% of the federal poverty
guidelines or participation in one of the following benefit
programs:

» Supplemental Nutrition Assistance Program (SNAP)

Medicaid

Federal Public Housing Assistance

Veterans Pension and Survivors Benefit

Supplemental Security Income

To Apply:  Apply for the federal Lifeline Program at
lifelinesupport.org and mail a Citizenship Attestation
form (available at psc.nebraska.gov) to:

NTAP | PO Box 94927 | Lincoln, NE 68509

Not all telephone providers participate. Visit psc.nebraska.gov for a list of participating providers.

Email: psc.ntap@nebraska.gov | Phone: (402) 471-3101



Federal Lifeline Program

Receive $9.25 discount for your bundled voice and internet
service or $5.25 discount for voice only service

INDIVIDUAL ELIGIBILITY:
You qualify for a discount if:
e You participate in one of
these programs:
o Supplemental Nutrition
Assistance Program
(SNAP
o Medicaid
o Federal Public Housing
Assistance
o Veterans Pension and
Survivors Benefit
o Supplemental Security
Income (SSI)
e Your income is at or below
135% of federal poverty
guidelines

Only one Lifeline discount is
allowed per household

TO APPLY:
Three ways to apply:
e Apply online at
lifelinesupport.org
e Mail your application with
proof of eligibility to:
Lifeline Support Center
PO BOX 9100
Wilkes-Barre, PA 18773
e Contact your phone or
internet company

You many need to show proof
that you qualify, such as:
» A copy of your SNAP or
program letter
» A copy of your pay stub or
tax return to prove you meet
income eligibility

LIFELINE SUPPORT CENTER
(800) 234-9473 | 8 AM - 8PM CT | 7 DAYS PER WEEK
LifelineSupport@usac.org | www.LifelineSupport.org




