
Nebraska Specialized Telecommunications Equipment Program (NSTEP) 

WHAT THE PROGRAM DOES 

Provides financial assistance to help Nebraskans with hearing, vision-and-hearing, or 
speech disabilities obtain specialized telecommunications equipment  

WHAT YOU CAN GET 

• Amplified or captioned phones 

• TTYs 

• Alerting/Signaling devices 

• Wireless devices  (with participating providers) 

• Other approved telecom equipment 

ELIGIBILITY 

• You may qualify if:  

• You have a certified disability affecting telephone use 

• You are 3+ years old 

• You live in Nebraska 

• You have or have applied for phone service 

• You haven’t received program equipment in the last 3 years 

WHO CAN APPLY ( *A qualified professional must certify the disability ) 

• Deaf 

• Hard of Hearing 

• Deaf-Blind 

• Blind/Low Vision with Hearing Loss 

• Speech Disabled 

HOW THE PROGRAM WORKS 

• Get application online, complete and submit to PSC 

• Receive a voucher 

• Select equipment from approved vendors 

• Optional setup and training available 

EQUIPMENT OWNERSHIP 

You own the equipment once purchased 

MORE Information 

 

PSC Contact 

(402) 471-3101 V 

1-800-526-0017 V 

PSC.NSTEPapp@nebraska

.gov 

 

NCDHH Contact 

(402) 471-3593 V/TTY 

1-800-545-6244 V/TTY 

ncdhh@nebraska.gov 

 

LEARN MORE 

http://bit.ly/4ptoFMe 

 

 

APPLY NOW 

https://bit.ly/4bJEk6y 

 

 


