HunTel, Inc
d/b/a
American Broadband Nebraska, Inc.

Local Exchange Service Tariff

Filed With Nebraska Public Service Commission

August 2011

This tariff replaces and supercedes all local exchaiage service tanffs
on file for Huntel, inc. prior to the effective d é\;af_tb“s tariff. J
iL

NEBRASKA PU BLIC S¢ RVICE
COMMISSION =l




18t Revised Sheet T-1

HUNTEL, INC.
d/b/a
AMERICAN BROADBAND NEBRASKA, INC.
P.0O. Box 400
Blair, Nebraska 68008-0400
402-533-1000

LOCAL EXCHANGE SERVICE TARIFF

TABLE OF CONTENTS

Sheet
SECTION 1.GENERAL . vttt ettt ne e e e eansonsoneeneenesaeeonsoneeaeaneeensenss 1-1
1.1 Purpose of the COmPany. e v vt eenneerioeraosssssatseatonsnsas 1-1
1.2 EXChaGNge ArEaS ... ' iceeeseonsstocenennssisnnssssssastssasannssnsans 1-2
1.2.1 Exchange Area DesSCripPLiON....ii. et teeteennecaoennnanans 1-2
1.2.2 Exchange Area MaPS . ... eeeeeeeesososassnacesanssssnssna 1-2
1.3 Tariff. ... i i ettt i e ommomsmeme T el S, P L |t e e v o s bt s s o e s s 1-3
1.3.1 Adoption of the Tariff...... ittt inenannnnss 1-3
1.3.2 Tariff Applicability.ieiieeriiietioennrnneanarionsanss 1-3
1.3.3 1Inspection of the Company's Tariff..........ciiivieoen. 1-3
1.4 Explanation of Symbols Used in the Tariff........... .. v 1-4-
1.5 Definitions of Terms Used in the Tariff........ .. 1-5
SECTION 2.RULES AND REGULATIONS. ...t eveeeeccernncnnn- 610 D aOx P Do B 0000 0¢ 2-1
2.1 Establishment of Service.... ...t ittt ennntnonnnnnnas 2-1
2.1.1 Application for Service......iiiiiiirionnernnnnenronas 2-1
2.1.2 Credit and Deposit Requlrements ...................... .21
2.3 "'Service Charges. .. . vttt iiiieenresenenenenionnas «.2-5
2.1.4 Nebraska Telephone Assistance Program (NTAP)........... 2-6
2.1.5 Enhanced Lifeline and Link Up..ceer i iinertennrnnrneas 2-6.2
2.1.6 Service Order Intervals....... it eiiiiiannnennns P 2-7
2.2 Refusal and Disconnection of Service.....icieiiiiniiennrnnnns 2-8
2.2.1 Refusal of Service. ...t itinitiinneriiieenotnnnsonnns 2-8
2.2.2 Disconnection o0f Service........itiii ittt 2-8
2.2.3 Insufficient Reasons for Refusal or Disconnection
Of SEervViCE ... ittt ittt ettt eeeaaeassionnnnnanns D 2-10
2.3 Initial/Minimum Contract PeriodsS.....viveveveonereeirinennnes 2-11
} NPSC-Comm. Dept.
Issued: November 21, 2016 Effective: December 2, 2016



American Broadband Nebraska, Inc. Table of Contents

Local Exchange Service Tariff IstRevised Sheet T-2
Sheet
2.4 Termination or Cancellation of Service by the Customer ..................... 2-12
2.4.1 General ... 2-12
2.4.2 Cancellation Prior to Installation ...............................i. 2-12
2.4.3 Termination Prior to Expiration of Contract Period....................... 2-12
2.5 Billing Procedures and Payment Requirements ................ccocooviiiiiiiiiiiiaiiiin.. 2-13
2.5.1 General PoliCIes ... 2-13
2.5.2 Taxes and Surcharges ............ccccoiiiiiiiiiiiiiiiiiiii e 2-14
2.5.3 Nonsufficient Fund ChecksS.......c.ooooiiiiiiiiiiiiiiieceee 2-14
2.5.4 Late Payment Charges ..........ccoouuiiiiiiiiiiiiiiiiiie e 2-15
2.5.5 ConVenience Fee.....cocooiiiiiiiiiiiicicec e 2-15 (N)
26 PRespensibilities &1 the ClUSUBITIET s sses s s s mms smss s o im0 s 5505 bk 2-16
2.6.1 GENMETAL ...ttt ettt ettt ettt e 2-16
2.6.2 Access to Customer PremisSes ............ooooiiiiiiiii it 2-16
2.6.3  Change Of OCCUPANCY ....ccoouviiieiiiiiiieeeciiee e 2-17
2.6.4  Customer Owned and Maintained Equipment (COAM)  ....ooooeeoescccrsesccroesne 2-17
2.6.5 Unauthorized AttaChTiiENTS i smes s o s vsnes o womsn w08 25604 55704 54505 50588 55 2-19
2.6.6 Use of Service for Unlawful Purposes..........cccccoeeiiveiiiniiiinneinnn... 2-19
2.7 Respongibilitics o the CORMTTaITY memsssmesssssomsomns oo oo s 0 S5 0 S s 5650 2-20
2.7.1 K RET Al e sy v s o 50 55 s a0 25 S S8 8,0 B S 2-20
2.72 Telephone DIreCtories ........oiiiiiiiiiiiii e, 2-20
2.73 Telephone NUMDETrs ..ot e 2-21
2.74 Use of Connecting Company Lines .......cccccooeeeiiiiiiiineiiiiiieeeeiiiiieee e, 2-21
2.7.5 Delfscermiont Ol Protillls s s woms s s o a0 s 655 w00 45505 1054 bod 2-21
2.7.6 Service INterruption ... ....ooooiiiiiiiiiiii e 2-22
2.7.7 Limits of Company Liability ..., 2-23
2.8  Customer COmMPLlaiNtS .....couuiiiiiiiiii it 2-24
2.9 Special Services and CoONStruCtioN ... ....o.iuiiiiiii i 2-25
SECTION 3. SERVICES AND APPLICATION OF RATES AND CHARGES ....cccccceviiiiininiiiicneieeeeee 3-1
3.1 Local Exchange and Extended Area Service..........ccocoooiiiiiiiiiiiiiiiiiiiiiininnn., 3-1
3:1.:1 Deseription of Locil ExchaRgs BErtiae ses: : cooms s s s aommes s sssmwns s 3-1
3.1.2 Description of Extended Area Service (EAS) s 3-1
3.1.3 Application of Rates .....ccccooiiiiiiiiiiiiiiiiiieeeee e 3-3
3:2  TOUCK TONE DIALIE coicnsiusiunior son sommrmnnasssmnsnnns nssmassonssus sas s wnarassmsamsssn ans casiamn smasmmsmmsas s o 3-5
Foa ]  CRNSTEIAL sns e s s0mm0.5055 1850 mrcibmsmmsnn socmon ssmsmssmmsses smosan s saeses ecsss isessacesmsspasomiAS a0 3-5
3.2.2 Application Of RA€S.........cooiiuiiii e 3-5
3.3  Trunking ATTAn@EMENES «...oeeiiuiiiiiieieiee e e e et e e et e e e e e e 3-6
3.3.1 Direct-Inward-Dialing...............ccooooiiiiiiiii 3-6
3.3.2 Direct-Outward-Dialing ............ooooiiiiiiii e 3-6
3.3.3 Primary Rate ISDN (PRI) ..o 3-7
Issued: March 21, 2023 Effective: March 31, 2023

Received by NPSC
3/27/2023



Bmerican Broadband Nebraska, Inc. Table of Contents

Local Exchange Service Tariff Original Sheet T-3

Sheet

3.4 Trunk HUnting . .. v e i v ie i ittt it to it ii e iscoteensnnoroseeseoones 3-7

3.4.1 General...iv ittt st e e it e e 3-7
3.4.2 Application of Rates. ..ttt it tinneteenoennnnens 3-7

3.5 Custom Calling FeaturesS . v . v v ot ittt ttoerororeeearonnsnneens 3-8
3.5.1 General. . v ee i ittt et i e e et 3-8
3.5.2 Application of RateS. ...ttt iiiimi ittt nnenas 3-8

3.6 Public Telephomne ServiCe. . ...ttt et teatortosaeestonens 3-10

3.6.1 General. vttt ittt e et et e e e e e 3-10

3.6.2 Application of RAL@S. .. u ittt ittt ennerennennenn 3-10

3.7 Payphone Service.....iceiiiiiiie e ieiniotonoatnenaorneeenns 3-11

3.7.1 General. .. ittt ittt et e 3-11
3.7.2 Bpplicatien of RALeS. ...ttt et enetreeereeeeononnan 3-11

3.8 OpELALOr SEIVICES .ttt i ittt oennneneeesanseensoneneenananaeneas 3-13
3.8.1 General. . c. ottt it e e e e e e e e 3-13
3.8.2 Application of Rates. ...ttt ittt inneenaens 3-14

3.9 Directory ASSistanCe SerViCEeS. .. cuii ettt ioenmennatossesnanos 3-15

3.9, General. ..ttt it ettt e e e et et 3-15

3.9.2 Application Of RALES. .ttt ittt nntenanotoaneeenantoeeas 3-15

3.10 Directory Listing ServiCeS .. ..o iveeeerenaatnoneonaasasssss 3-17

3.10.1 General. .ottt au oottt e 3-17
3.10.2 Primary LiSting. .. it e ot nonnoeeeetonorononnnanssss 3-17
3.10.3 Non-Published NUmMbeIS.. ..ottt eintneioreentonnans 3-18

3.10.4 EXtra LiStilgS e et eie et otoroneeeneeeeroeeeannoeenens 3-18

3.10.5 Foreign Exchange ListCingsS........ciuiieiieeroernnneesas 3-20

3.10.6 Application of Rates....,. ...t it ineionnas 3-20

3.11 Foreign EXChange ServVeCE. ..ttt ot eetoonnrernotoonsneeanas 3-21
3.11.1 General. .ottt ettt iietteotioneteaniionrennan 3-21

3.11.2 Application of Rates.. ...ttt i ennsnens 3-22

3.12 Leased Cable PailrS. i e ittt iieioontneeeotionotonameronansns 3-24

N N R €1 o 1 - 3-24

3.12.2 Application of Rates., ... vttt it i etntnoneeneenon 3-24

3.13 Line ExXteNSi0NS . c i i vttt ittt e i i ie e s et e e ettt 3-25

N G N R €1 o = - S 3-25
3.13.2 Application O0f RaALES. .t et ittt it ien e oneoennns 3-2

3.14 Mobile Paging ServiCe ... v e it titnnnenoierianactnetosneans 3-27
3.14.1 General. vttt et i i e e e e e e 3-27

3.14.2 Bpplication of Rates. ...ttt ittt i eennas 3-27

B y!
U4

Issued: July 22, 2011 ffective: August 1, 2011

NEBRASKA PUBLIC SERVICE
COMMISSION




American

Broadband Nebraska, Inc. Table of Contents

Local Exchange Service Tariff Original Sheet T-4
Sheet
3.15 Reserved for Future Use....... o e @l o Fenene™™ <ot o S o 800 fing 5! 3-27
3.16 Reserved for Future UsSe....... ittt ooeesenenaneenennas 3-28
3.17 Emergency Alerting System. ... et iitonoinrenosenonecaaronseas 3-28
3.18 Digital Centrex SerViCe. .. ...mu i s demm o s 3 e 3 smlm) i A s o o 3-29
3.18.1 General. .csfoumedne melomie @ 7 o8 splie 8 aelonae oS E S 3o Fmz 3-29
3.18.2 Service PeriodsS.. ... sd. wliw e e s oo Fomms it oraia Sy e e 3-30
3.18%3 Service Interruption. .. sl it T8 o o s o g oo s b o/ Fogamts o 3-30
3.18.4F FeaturesS... . oo fn e o aunde 5 et 58 555, « P ontpoms Sonrowe 3-31
3.18.5 BApplication of Rates. . ... ...ttt it anennnn 3-33
3.19 Miscellaneous SerVICEeS. ittt ittt teeeoessoenatotossstionanas- 3-35
3.19.1 Reserving Telephone Number GroupS. .......ceeeeneeeenss 3-35
3319.2 Reserved for Future Use......... ... eooon: a3y gl o 3-35
3.19.3 Special Telephone Number ReQUESL ... eer et toterrennas 3-35
3.19.4 01ld Telephone Number Intercept........citiivieeeneon 3-35
3.19.5 Billed Toll Identification.......iiereiiicnnennoronans 3-35
3.19.6 Telephone NUmber Change. ... ittt cuanorrtecnonennensoess 3-36
3.19.7 Malicious Call TracCe. ..t cuvimereoetoeennononssnoonans 3-36
3.19.8 Blocking of 900, 960 & 976 (Pay-Per-Call) Services...3-36
3.19.9 Optional Calling Plan Credit.....oieeniieeeeeennnans 3-37
3.19.10 International Call Blocking.......iev e ennnnns 3-37
3.19.11 Reserved for Future Use....... ..t tiieensnsetiocncans 3-38
3.19.12F Reserved for Future Use....... s§:5gmmin oqJic s 4 Sowas o oo 3-39
3.19.13 Reserved for Future Use. ... ...ttt tonmnncnanenn. 3-40
3.19.14 Coin Supervision Additive Service.........vcvciuvure.- 3-41
3219.15 PresubsScriptilon. ... 556 g smiihs o soihe B ow¥e « & Noror o shousfo o 1= » 3-41
3.19.16 Reserved for Future Use...... ittt ottt nnonnnnens 3-42
SECTION 4.DESCRIPTIONS OF CUSTOM CALLING AND ADVANCED CALLING FEATURES 4-1
4,1 Custom Calling FeabuUresS......... .o .ok 5 S.me T060E ui 2% & g o s 4-1
4.2 Advanced Calling FeatuUresS. . ...ttt ie o reroantororersonnonenos 4-3
SECTION 5.AVAILABILITY OF CUSTOM CALLING AND ADVANCED CALLING FEATURES 5-1
5.1 Arlington Telephone COmMPaANy ... v ettt ontennenoeenresennnnnnsess 5-1
5.1, 1. Arlington ExXchange. . . .- 3 J0e 3 F- fele: o MomenioF omebaisl ) cncpons & Tofe 5-1
5.2 The Blair Telephone CoOmMPany - . ot eneneeeeenoseenoionenesosss 5=2
5.2.1 Blair"ExXchange. ... .s’ Jalani)-deme s oo elbnime = W0 a0 - - o 5-2
5.2.2 Fort Calhoun EXChange. ... ..ottt ineeeeonoeennnenn 5-3
5.2.3 Kennard ExXchange€....:......:. gy werfaafaess g 995 ¢ g g 2 F e 5-4
5.3 Eastern Nebraska Telephone COmMPANY....itveeseeeotonenooansennns 5-5
5.3.1 Belden ExXcChange. ... .. ...ttt tenereeeetoneeeatonennnsa 5-5

EEELTER

mY ‘H;J

[{L
Issued: July 22, 2011 U U IL—éffective: August 1, 2011




American Broadband Nebraska, Inc, Table of Contents

Local Exchange Service Tariff Original Sheet T-5
Sheet

5.3.2 Carroll Exchange.........mge o a5 Bt 3§ Joliers o ooucls o o gl 5 5-6
5.3.3 Macy EXChange. ...ttt iiietneeeononoreerononnacanasss 5-7
5.3.4 Meadow Grove EXChange. ... .-« g« « coae s Fome o o tduhie Sumae - 5-8
5.3.5 Osmond EXChange..... s g BFee & ogd e G ah o oflone &ome ST ool o 5-9
5.3.6 Rosalie EXChangepy. 2 sfud. = §od™ o o . oa & 8 Hemoml J Ml o omomle 3y sRons 5-10
5.357 Walthill Exchange..... ... =5 580 S g Siuone O SRR o onlileas 2= o o 5-11
5.3.8 Winnebago EXcChange. : ..mw n swwisf s 5o dloge 5 Meopsme, o ohenchs o demoms oo = - 5-12

5.4 Rock County Telephcne Company........c.ccoereieeoeensceesononas 5-13
5.4.1 Bassett Exchange. . . e o feeion ouials o opaas o o oo 5o sl s o « - 5-13
5.4.2 Newport EXChange.......... cuees smas c oo eme s oo - 5 as 5 aek 5-14
SECTION 6.RATE LIST. % menrnete aeione o mne ottt ottt o tpelons b ol oo S . S50 . 0o 60 0 o 6-1
6.1 Local Exchange and Extended Area SeErVICE....ueieeuwetoenneionns 6-1
6.1.1 BusSiness ACCESS LoNeS. .ttt ittt it eonteeenononnnses 6-1
6.1.2 Residence ACCEeSS LinesS. ...t iietenerensenreeionsseeanss 6-2

6.2 Reserved for Future USe.puwg o o6 i memilie » sLsgSE v 8 0die 5 Pakeds [ HRaE @ 1 an- 6-2
6.3 Trunks...... ..o cwee s oo e b oowens S LR 5 onoreit b2 g ¢ 1 Epern ofswe 5 hems 6~3
634 Trunk Bunting........... 05 45 o o5 5% = 1 5 di 4 cataft ol Sems 6-3
6.5 Custom Calling and Advanced Calling Features............cc.... 6-4
6.6 Public TelephoOne SEervVICE. .. ..t u ittt otenenonoeetennoneacatons 6-5
6.7 Payphone ServViCe..uw ysmik b g 6 5 spgear @ g A 8 5 Gk 5 3 Holek § S o ool 65 5 8 6-5
6.8 Operator ServicesS« s MW 5 e 5 S % 2 0 ol Rl o cBn ¥ 3 Fontods easilone o o 6-5
6.9 Directory Assistance Services......iiiee et ionecrceotacecanes 6-5
6.10 Directory Listing Services......d.E . Xlm g Fh o « ate-e o 2306 2 0k 3 - 6-5
6.11 Foreign EXchange ServiCesS. .......uiettrtnotoecaeoanseneanssonns 6-5
6.12 Leased Cable Pairs......ccoiiinieteitntnietioteeerononsnasnnns- 6-5
6.13 Line EXtensions. ...... e SBd™ oo« « o S0 S 0wl ofeime o e oo o Horisrs] » 6-6
6.14 MObile Paging SerVICE. ittt ittt onee oottt oseeetstoeoses 6-6
6.15 Reserved for Future UsSe. . ...ttt ttoretatonoeaeennosastosaennas 6-6

",

JU’
i
|

—
—

|
(S

Issued: July 22, 2011 Effective: August 1, 2011

NEBRASKA PUBLIC SERVICE




American Broadband Nebraska, Inc. Table of Contents

LLocal Exchange Service Tariff 1st Revised Sheet T-6
Sheet
6.16 ReSErved fOr FUTUIE UUSE .oooiuiiiiiieeeee e e e e e e 6-6
6.17 Emergency Alerting Sy SteIM .. ..ottt 6-6
6.18 Digital CentreX SeIVICES . .uoumiii ittt ee e e e eans 6-6
6.19 MIiSCEllanNEOUS SEIVICES ..ot 6-7
6.19.1 Reserving Telephone Number Groups.........cccccoeuiiiiiiiiniiiiiieiieieenaanann.. 6-7
6.19.2 Reserved for FUuture USe........ooiiiiii el 6-7
6.19.3 Special Telephone Number Request..............oooiiiiiiiiiiiiiiiiiiiiiciiean, 6-7
6.19.4 Old Telephone Number INtercept ...........coooviiiiiiiiiiiiiiieeieeeeeeeaeenne. 6-7
6.19.5 Billed Toll IdentifiCation .. ..o e 6-7
6.19.6 Malicious Call TTaCE .....oouennie e e 6-7
6.19.7 Reserved for FUtUre USE ... ..., 6-7
6.19.8 Reserved for FUuture UsSE.........ooiiiii e 6-7
6.19.9 Coin Supervision Additive ServiCe..........oiviiiiiiiiiiiiiiiiieeeieeeeeen 6-7
6.19.10 Presubscribed Interexchange Carrier (PIC) Change Charge Intrastate 6-7A
6.19.11 Reserved for FULUre USe .. .....ooiimii e e 6-7A
0: 20 SETNVICE N MATTE S s s snins 5555 15555 5555005 bl uision sionse sonasessississiemsns 91050008 85885HSRES S8SPELS 450808 si0sS S08858 imisns o 6-8
6.20.1 Service Connection Charges.......c.oueiuiiiuiuiiiiiieieeeieieieeeeeeee e eeeneneanes 6-8
6.20.2 RepPailr CRar@esS cocueiniiiiii e 6-8
6.20.3 Late Payment Charges........cooouiiiuiiiiiiiiiiie e 6-8
6.20.4 Nonsufficient Funds Check Charges ...........ccooiiiiiiiiiiiiiiiiiiiieeeea, 6-8
6.20.5 Convenience Fee ... 6-8 (N)
SECTION 7. RESERVED FOR FUTURE USKE ..o e 7-1
Issued: March 21, 2023 Effective: March 31, 2023

Received by NPSC
3/27/2023



American Broadband Nebraska, Inc. Table of Contents
Local Exchange Service Tariff Original Sheet T-7

RESERVED FOR FUTURE USE

©

Effective: August 1, 2011

Issued: July 22, 2011 U U J Uil : \

NEBRASKA PUBLIC SERVICE
COMMISSION




American Broadband Nebraska, Inc. Table of Contents
Local Exchange Service Tariff Original Sheet T-8

RESERVED FOR FUTURE USE

Issued: July 22, 2011 JUL 24 @l “J}Effective: August 1, 2011

" NEBRASKA PUBLIC SERVICE
COMMISSION




Section 1
Original Sheet 1-1

HUNTEL, INC.
d/b/a
AMERICAN BROADBAND NEBRASKA, INC.

LOCAL EXCHANGE SERVICE TARIFF

SECTION 1. GENERAL

1.1 Purpose of the Company

HunTel, Inc. d/b/a/Rmerican Broadband Nebraska, Inc., a Nebraska
corporation, is affiliated with and filing this Local Exchange Service
Tariff on behalf of the following local exchange carriers:

Arlington Telephone Company

The Blair Telephone Company
Fastern Nebraska Telephone Company
Rock County Telephone Company

These local exchange carriers, hereinafter collectively referred to as
the Company, are authorized and obligated to provide local exchange
service within the territories certificated to them by the Nebraska
Public Service Commission. The Company furnishes local exchange
services in accordance with this tariff on file with the Commission.

{
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1.2 Exchange Areas

1.2.1 Exchange Area Description

The exchange area of each exchange includes the urban area and
the rural territory surrounding each town as reflected on the
exchange area maps.

Arlington Telephone Company is authorized to provide service
for the following exchange:

Arlington, Nebraska

The Blair Telephone Company is authorized to provide service
for the following exchanges:

Blair, Nebraska
Fort Calhoun, Nebraska
Kennard, Nebraska

Eastern Nebraska Telephone Company 1s authorized to provide
service for the following exchanges:

Belden, Nebraska
Carroll, Nebraska
Macy, Nebraska

Meadow Grove, Nebraska
Osmond, Nebraska
Rosalie, Nebraska
Walthill, Nebraska
Winnebago, Nebraska

Rock County Telephone Company is authorized to provide
service for the following exchanges:

Bassett, Nebraska
Newport, Nebraska

1.2.2 Exchange Area Maps
Copies of the exchange area maps for Arlington Telephone Company,
The Blair Telephone Company, Eastern Nebraska Telephone Company
and Rock County Telephone Company are on file with the Nebraska
Public Service Commission.
=
)] |
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1.3 Tariff

1.3.1 Adoption of the Tariff by the Company

1.3.

.2

The rules and regulations contained in this tariff have been
adopted by the Board of Directors of the Company in compliance
with its Articles of Incorporation, By-Laws and all known Federal
and State laws applying to the provision of telephone service.

Tariff Applicability

A. The rules, regulations and rates contained in this tariff
apply to the general public located within the certificated
service area of the Company and to all services rendered by the
Company except as otherwise provided for in private contracts
between the Company and a customer.

B. Various services and facilities which have previously been
supplied by the Company as a part of its public utility
obligation have been or are being phased out of public utility
services pursuant to order of the Commission. This tariff
relates only to the Company's continuing or future obligation to
provide facilities or services. The Company may provide similar
services or facilities not subject to regulation by the
Commission as a matter of private contract. Any such offerings
shall be subject to the provisions of private contracts rather
than subject to the provisions of this tariff.

C. This tariff cancels and supersedes all other local and
general exchange tariffs of the Company issued and effective
prior to the effective dates shown on the individual sheets of
this tariff.

Inspection of Company's Tariff

A copy of the Company's tariff shall be on file for inspection at
the business office of the Company during normal business hours.
The Company shall not refuse permission to anyone reguesting to
inspect its effective tariffs, nor shall it require anyone to
state a reason why they wish to do so prior toc permitting access.
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1.4 Explanation of Symbols Used in the Tariff

(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.

(I) Signifies an increased rate or new treatment resulting in an
increased rate.

(G) Signifies a grandfathered rate or service. Present customers may
continue service until a move or a change of service occurs.

(M) Signifies a matter relocated without change.
(N) Signifies a new rate, treatment or regulation

(R) Signifies a reduced rate or new treatment resulting in a reduced
rate.

(T) Signifies a change in text only -- no change in rate, treatment
or regulation.

(Z) Signifies a correction.

)
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1.5 Definition of Terms Used in the Tariff

Access: The ability of the subscriber to use the local exchange
carrier's facilities for connection to the network, i.e. to place or
complete local, intrastate, interstate and international telephone
calls and other communications messages.

Access Line: The facility used by the exchange carrier to provide
dial tone to a subscriber from the central office through and
including the Network Interface on the subscriber’s premises.

Airline Miles: The number of miles between two points calculated by
using the shortest distance between the points involved.

Applicant: Any person or persons, firm, partnership, corporation,
municipality, cooperative, organization, governmental agency or any
other entity requesting provision of service in accordance with this
tariff.

Application for Service: A request made verbally or in writing for
local exchange service including requests for a change in existing
service.

Base Rate Area: The area in which urban access line service 1is
furnished without mileage charges.

Business Office: The office of the Company which handles customer
billing, collections and applications for service.

Call: A customer telecommunication message attempted.

Central Office: An independent switching unit in a telephone system
which provides service to the e®eneral public, having the necessary
equipment and operating arrangements for the terminating and
interconnecting customer lines and trunks or trunks only. There may
be more than one central office in a building or exchange.

Channel: A path for communication between two or more stations, or
central offices, furnished in such a manner as the Company may elect,
whether by wire, radio or combination thereof.

Circuit: A channel used for the transmission of electrical energy in
the furnishing of telecommunicaticen services.

Class of Service: The various categories of service generally
available to the customer, such as business access line service.

COAM: Customer Owned and Maintained equipment.
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Commission: The Nebraska Public Service Commission.

Company: The Exchange Carrier, i.e. American Broadband Nebraska, Inc.
or Arlington Telephone Company, The Blair Telephone Company, Eastern
Nebraska Telephone Company, or Rock County Telephone Company in this
tariff.

Construction: All activities required by the Company in order to
initiate, rearrange, discontinue or otherwise provide or modify
services or facilities provided to the customer.

Cost: The cost of labor and materials, which includes appropriate
amounts to cover the Company's general operating and administrative
expenses.

Customer: Any person or persons, firm, partnership, corporation,
municipality, cooperative, organization, governmental agency or any
other entity provided with local exchange service by the Company.

Customer Owned and Maintained Equipment (COAM): Any wiring, device or
apparatus provided by the customer for which complete ownership and
maintenance responsibility resides with the customer.

Disconnection: Discontinuance of Company service made at the request
of the customer or at the option of the Company for nonpayment of
service or other valid reasons.

Exchange: A unit, or geographical area, established by an exchange
carrier for the administration of access line service 1n a specified
area which usually embraces a city, town, or village and its environs.

It consists of one or more central offices together with associated
plant used in furnishing access line service in the area.

Exchange Area: The territory served by an exchange as specified in
this Local Exchange Service Tariff and in which the Company is
authorized to provide service.

Exchange Carrier: A local exchange telephone company operating under
authority of a certificate of public convenience and necessity engaged
in providing access line service and related telecommunications
service, regulated and unregulated, to the public. An exchange
carrier may provide interexchange service as authorized by the
Commission.

Exchange Service: Local Exchange Service.

Extended Area Service (EAS): Telecommunications service whereby
customers located in a given exchange may make calls to, and receive
messages from, one or more other exchanges, or make calls to one or
more other exchanges without toll charges.
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Indebted Household: Two or more people living together at least one
of whom 1s aindebted to the telephone company for service previously
rendered.

Installation: Any activity required by the Company in order to
initiate, provide, rearrange, or modify services or facilities for use
by the customer.

Interexchange Carrier: A telecommunications company which provides
interexchange service.

Interexchange Service: The telecommunications service rendered by
companies between points which are not both within a local calling
area as established in the tariff of an exchange carrier.

Local Channel: A channel connecting two or more stations within an
exchange area or that portion of a channel connecting two or more
stations within an exchange area.

Local Exchange Carrier: The exchange carrier.

Local Exchange Service: The telecommunications service provided
within a local calline area, or exchange area, in accordance with this
tariff.

Local Exchange Telephone Service: Local Exchange Service.
Message: A completed customer telephone call.

Network Interface: The point of connection between the customer's
facilities and the exchange carrier provided access line, which is
located on the customer's premises at a place deemed necessary to
insure transmission quality, station grounding coordination and which
is readily accessible to the customer and the exchange carrier.

Nonrecurring Charge: A one-time charge associated with certain
installations, changes or transfers of services, either in lieu of or
in addition to recurring monthly charges.

Pay-per-call Services (900, 960 or 976 Services): Telecommunications
services (a) which permit simultaneous calling by a large number of
persons to a single telephone number, (b) for which the consumer is
assessed, by virtue of completing the call, a charge that is not
dependent on the existence of a presubscription relationship, and (c)
for which the consumer pays a per-call or per-time-interval charge
that is greater than or in addition to the charge for the transmission
of the call.
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Premises: The building or the adjoining portions of a building
occupiled and used by the customer; or all of the buildings occupied
and used by the customer; or all of the buildings occupied and used by
the customer as a place of business or residence, which are located on
a continuous plot of ground not intersected by a public highway or
property owned by another.

Private Contracts: The agreements between the Company and a customer
for the furnishing of service in instances where all or part of this
tariff does not apply.

Service Connection Charges: The nonrefundable charges a customer is
regquired to pay at the time of the establishment of telephone service
or subsequent additions to that service in accordance with this
tariff.

Station: FEach telephone instrument location, whether main or
additional, on the premises of a customer or authorized user.

Switch: A unit of dial switching equipment which provides
interconnection between station lines or trunks.

Subscriber: The customer provided with local exchange service by the
Company .

Tariff: The schedule of rates, tolls, rentals, charges,
classifications, rules and regulations which are filed by telephone
companies and approved by the Commission.

Tariff Sheet: An individual sheet or page of the Company's tariff.

Telecommunications Service: The provision of facilities for the
transmitting and reception of messages, pictures and signals by means
of electricity, electromagnetic waves, and any other kind of energy,
force variations, or impulses whether conveyed by cable, wire,
radiation through space, or transmitted by means of other media within
a specific area or between designated points.

Telephone Company: Any person, firm, partnership or corporation
engaged in the business of furnishing telecommunications services to
the public by the authority of and under jurisdiction of the Nebraska
Public Service Commission.

Toll Message: A completed telephone call or telephonic communication
between an exchange station and another station not located within the
same local exchange area as the calling station and for which specific
charges for each such message are applicable.

User: The user of a service regardless of the identity or location of
the customer of the service.
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SECTION 2. RULES AND REGULATIONS

2.1 Establishment of Service

2.1.1 Application for Service

A. All applications for service will be made in writing at
the business office of the Company or by contacting the
business office of the Company by telephone during normal
working hours. A standard application form or service
contract shall be completed for which the applicant must
provide his or her full legal name, social security number,
address and legal description, 1f necessary, of the property
to be served. The applicant must be the occupant whose name
appears on the lease, rental agreement, or purchase
agreement of the property to be served and whose name is
listed as the utility holder for that property. The Company
will verify that the applicant is the occupant and utility
holder. These applications become contracts when accepted
in writing by the Company or upon the establishment of
service.

B. The applicant agrees to abide by the rules and regulations of
the Company as specified in this tariff on file with the
Commission. Any change in rate, rules or regulations shall act
as a modification of the contract to that extent, without further
notice.

C. It shall be the responsibility of the customers or their
agents to provide all easements, information and assistance as
may be required by the Company for the installation of service on
the customer's property. No service may be established until all
easements have been provided without charge to the Company.

D. Except where public safety or lawful emergencies reguire
expeditious handling, the Company will process all applications
on a first-come, first-serve basis.

E. Requests from customers for additional service and equipment
may be made verbally. Unless otherwise specifically ordered by
the Company, a move from one location to another within the same
exchange area does not terminate the existing contract for
service. Orders for such moves may be made verbally.

2.1.2 Credit and Deposit Requirements

A. To further public interest, the Company shall administer a
fair and nondiscriminatory credit policy that is easily
understandable and that extends telephone service to as many
applicants as possible. Such policy shall be predicated upon the
credit risk of the individual as evidenced by past experiences
with telephone companies without regard to the collective credit
reputation of F*__EFE%Tin‘Which the ?Pplicant lives.
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Establishment of Service

2.1.2 Credit and Deposit Requirements

B. The Company may request a customer to make a cash deposit or
to increase the customer's existing deposit to establish credit.

The amount of deposit required shall not normally exceed the
bill for two (2) months' service plus estimated toll charges for
two (2) months. An increase in the deposit amount may be
requested if increased usage, additional services, or the
customer's payment record warrants it. The amount of deposit
required by the company will not exceed the guidelines set forth
by the Nebraska Public Service Commission.

C. The Company shall determine the credit standing of an
applicant for service by referring to information about the
applicant's prior telephone bill paying habits if the applicant
has had service before or by referring to toll charges reasonably
traced to the applicant but placed from the telephone of another
if the applicant has not had service before. Such prior
telephone experience and information, if available, shall be the
major factor in decisions about deposit amounts. The Company may
also use employment information to verify names and past
addresses of service applicants.

D. No deposit shall be required by the. Company from applicants
who have not received disconnection notices for nonpayment from
any local exchange carrier in the most recent year of service,

E. If an applicant claims no past service and the Company
uncovers no information to dispute this claim, the Company may
require a deposit.

F. If an applicant cannot demonstrate to the Company that the
applicant has held service previously in the applicant's name,
the Company may require a deposit.

G. For residential customers a minimum credit deposit of $75.00
will be required. New businesses will be required to pay a
deposit of $200.00 before service will be established.

H. In conformance with the Federal Fair Credit Reporting Act,
the Company will make available to applicants and customers upon
demand the basis for credit, deposit, disconnect and refusal
decisions and will accept corrections in information upon which
such decisions are based, if such corrections are true, correct
and verified.
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2.1 Establishment of Service

2.1.2 Credit and Deposit Requirements

I. The fact that a deposit has been made shall in no way relieve
the applicant or customer from complying with the Company's
regulations as to advance payments and the prompt payment of
bills on presentation; nor constitute a waiver or modification of
the regular practices of the Company that provide for the
discontinuance of service for nonpayment of any sums due the
Company for services rendered.

J. The Company shall pay interest on a deposit at the rate of 7%
per anum or at the minimum rate established by the Commission.
Interest shall accrue following acceptance of the deposit, except
that no interest need be paid on depocsits held less than thirty
(30) days.

K. In the case of residential service, the deposit and accrued
interest shall be refunded upon regquest of the customer after
twelve (12) consecutive months of payment by the bill due date
and refunded automatically after twenty-four months of
consecutive payment by the bill due date. 1In the case of
business service, the deposits shall be refunded after thirty-six
(36) consecutive months of payment by the bill due date.

Deposits may be refunded sooner at the Company's option. The
Company shall not be required to pay interest on a deposit for
the period following ninety days after disconnection of service,
if during such period the Company has made a reasonable effort to
refund the deposit. Thereafter, an unclaimed deposit, plus
accrued interest, shall be credited to an appropriate account.

L. New and existing residential customers may be allowed to pay
deposits or requests for increases in existing deposits in
installments over a period of at least three (3) months. For
purposes of establishing a refund date when deposits are paid on
an installment plan, the date will be the day of receipt of the
final installment.

M. After disconnection of service and receipt of the final
payment, the Company will promptly and automatically refund the
customer's deposit plus accrued interest, or the balance, if any,
in excess of the unpaid bills for service furnished by the
Company. When the customer's deposit is applied to an unpaid
bill, the Company shall render to the customer a statement
showing the bill then due and unpaid, the amount of the deposit,
together with the interest accrued thereon and the period covered
thereby, and the balance due or remaining to the credit of the
depositor.
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2.1 FEstablishment of Service

2.1.2 Credit and Deposit Requirements

N. A transfer of service from one premises to another within the
service area of the utility shall not be deemed a disconnection
within the meaning of these rules, and shall not necessitate the
requirement of a payment of a second deposit, unless a final bill
has been issued at the first address and the credit standing of
the customer would otherwise reequire it.

O. In cases of a residential household that is divided due to
divorce or separation, the deposit will remain with the residence
where the service was being provided prior to such divorce or
separation, unless other arrangements are agreed to by both
parties.

P. The Company will keep a record of each cash deposit until
the deposit is refunded. The record will show:

1. The name and current billing address of each depositor;
2. The amount and date of the deposit;
3. Each transaction concerning the deposit.

Q. Guarantors shall be accepted in lieu on deposits subject to
the following:

1. The guarantor shall be satisfactory to the Company.

2. The guarantor shall guarantee the payment of all
specific charges for access line facilities and service
covered on the date the guarantee arrangement is entered
into. The guarantor's liability shall not exceed the amount
otherwise required as a deposit by the Company from the
customer.

3. The guarantor's obligation shall cease, subject to the
terms specified in Section 2.1.2.N.4, upon the customer
discontinuing service, after twelve (12) consecutive months
of prompt payment, or after ten (10) business days written
notice by the guarantor to the Company. In the latter case,
the customer would be subject to disconnection of service
unless a security deposit 1s received before the date the
guarantor's obligation ceases.

4., The Company shall have six (6} months, from the date a
guarantor's obligation ceases, in which to accumulate
charges incurred prior to such date for which the guarantor
may be obligated. The Company shall provide written
notification to the guarantor verifying the date that the
guarantor's obligation ceases.
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2.1 Establishment of Service

2.1.3 Service Charges

A, Service charges are nonrefundable charges that apply to
customer initiated requests for the establishment of a class of
telephone service, for the subsequent changes to that service,
for reconnecting service which has been temporarily
disconnected at the customer’s request or for nonpayment or for
the establishment of other miscellaneous services.

B. Service charges will apply to a move of a customer's
service from one premises to another.

C. Service charges apply in addition to any other scheduled
rates and charges normally applying under the tariffs.

D. The Company may request that service charges be payable at
the time application is made for the particular service or
facility or prior to the establishment of service or upon
presentation of a bill.

E. Installations of inside wiring and jacks are the
responsibility of the customer. Installations requiring
extraordinary construction or cost will be charged according to
the provisions of Section 2.9 of this tariff.

F. Service charges shall consist of the following charges:

Service Connection Charge - For work associated with
receiving, recording and processing information necessary to
execute a customer's request for initia