






































CC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGr. TARIFF 

SECTION 2 - RULES AND REGULATJONS, CONT'D. 

2.1 Undertaking or the Company, Cont'd. 

2.1.5 Limitations of Liability, Cont'd. 
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N. The Customer and any Authorized Users,jointly and severally, shal I indemnity and
hold the Company harmless from claims, loss, damage, expense (including attorneys
fees and court costs), or liability for patent or trademark infringement or other
infringement of intellectual property rights arising from (l) combining (or using in
connection) Company-provided services and equipment with any facilities, services,
functions, or products provided by the Customer or Authorized User or (2) use of
services, functions, or products the Company furnished in a manner the Company
did not contemplate and over which the Company exercises no control; and from all
other claims, loss, damage, expense (including attorneys foes and court costs), or
I iabi lily arising out of any commission or omission by the Customer or Authorized
User in connection with the service, function, or product. In the event that any such
infringing use is enjoined, the Customer or Authorized User at its expense, shall
obtain immediately a dismissal or stay of such injunction, obtain a license or other
agreement so as to extinguish the claim of infringement, tenninate 1he claimed
infringing use, or modi ty such combination so as to avoid any such infringement. In
addition and without limitation, the Customer or Authorized User shall defend, on
behalfof' the Company and upon request by the Company, any suit brought or claim
asserted against the Company for any such infringement, damages, or other claims.
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0. The Customer releases, indemnifies and holds harmless the Company from any and
all loss, claims, demands, suits or other action or any liability whether suffered,
made instill1ted or asserted by the Customer or by any other person, caused or
claimed to have bet:n caused directly or indirectly by the publication of a
nonpubl ished telephone number or the d iscl osurt: or nondisclosure of said number to
any person. If any action of the Company results in the publication of the
unauthorized disclosure of a nonpublished number, the Company will, at the
Customer's request, change the number without charge and refund any
nonpubl ished number charges for the period or ti me during which the number was
disclosed. For the purposes of this Tarin: nonpublished information is defined to
include the name, address and telephone number ofnonpublishcd Customers.
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A. The Company will provide the Customer reasonable notification ofservice-atfocting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or faci I ities additions, removals or
rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No 
specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.

B. Any notice the Company may give to a Customer shall be deemed properly given
when delivered, if delivered in person, or when deposited with Lhc U.S. Postal
Service, postage prepaid, addressed to the Customer's billing address. J\ny notice
the Customer may give the Company shall be deemc:d properly given when
de! ivered, if delivered in person, or when deposited with the U.S. Postal Service,
postage prepaid, addressed to the Company at the address provided in the most
recently revised Tariff pages.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 60601 



GC Pivotal, LLC d/b/a Global Capacity Nebraska Tariff No. 2 
Original Page 23 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.1 Undertaking of the Company, Cont'd. 

2.1.7 Limitation of Service 

A. Service is offered subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this Tariff. The Company may decline
applications for service to or from a location where the necessary facilities or
equipment are not available. The Company may discontinue furnishing service in
accordance with the terms of this Tarifl:

B. The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when service is used in violation of provisions of
Lhis Tariff or the law.

C. The Company does not undertake to transmit messages, but offers the use of its
service when available, and, as more fully set forth elsewhere in this Tariff, shall not
be liable for errors in transmission or for failure to establish co11nections.

D. The furnishing of service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities, services or equipment and is Ii rn itcd
to the capacity of the Company's services and equipment, as well as facilities the
Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

Issued Date: September 24, 2014 Effective Date; November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 60601 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.2 Prohibited Uses 

Nebraska TariffNo. 2 
Original Page 24 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all governmental approvals, authorizations, licenses, 
consents and permits required to be obtained by the Customer with respect thereto. 

2.2.2 The Company may, without obtaining any further consent from the Customer, assign any 
rights, privileges, or obligations under this Tariff. The Customer or Authorized User may not 
assign or transfer in any manner the service or any rights associated with the service without 
the written consent of the Company. 

2.2.3 A Customer or Authorized User shall not represent in its advertising, marketing or sales 
collateral that its services are provided by the Company, or otherwise indicate to its 
Customers that its provision of services is jointly with the Company, without the written 
const:nt of the Company. The relationship between the Company and Customer shall not be 
that of partners or agents for one or the other, and shal I not be deemed to constitute a 
partnership or agency agreement. 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.3 Obligations of the Customer 

2.3.1 General 

The Custome;.· shall b� responsible for: 

Nebraska TariffNo. 2 
Original Page 25 

A. the payment of all applicable charges pursuant to this Tariff;

B. damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these rules
and regulations; or by fire or theft or other casualty on the Customer Premises,
unless caused by the neg I igence or willful misconduct of the employees or agents of
the Company;

C. providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment installed
on the premises or the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

D. obtaining, maintaining, and otherwise having ful I responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Communications Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.3.1 (C). Any and all costs associated with the obtaining and maintaining the rights­
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an  order for
service.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 6060 I 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.3 Obligations of the Customer, Cont' cl. 

2.3. t General, Cont'd. 
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E. providing a sale place to work and complying with all laws and rules and
regulations regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area it: in the Company's opinion, injury
or damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible tor identifying,
monitoring, removing and disposing of any hazardous material (e.g., friable
asbestos) prior to any construction or installation work;

F. complying with all laws and rules and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to, the
location of Company facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under Section 2.3. I (D); and
granting or obtaining permission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing the
facilities or equipment of the Comrany;

G. not creating or allowing to be placed any I iens or other encumbrances on the
Company's equipment or facilities; and

H. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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A. The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or i ntcntional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direcl result of the Company's negligence
or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as
described in (.I), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for ( l) any loss, destruction
or damage to property of any third party, and (2) any liability incurred by the
Company to any third party pursuant to this or any other Tariff of the Company, or
otherwise, for any interruption or, interference to, or other defect in any service
provided by the Company to such third party.

C. The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other customer or user and not by
any act or omission of the Company. Nothing in this 'l'ariff is intended either to limit
or to expand Customer's right to asse11 any claims against third parties for damages
of any nature other than those described in the preceding sentence.
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2.4. l A Customer desiring to obtain service may do so based on a written agreement. In order to 
initiate service, the Customer must provide the following in formation: an address to which 
the Company shall mail or deliver all notices and other communications, except that the 
Customer may also designate a separate address to which the Company's bills for service 
shall be mailed. 

2.4.2 Cancellation of Application for Service 

Where installation of service has been started prior to the cancellation, a cancellation charge 
equal to the costs incurred by the Company may apply. 

2.4.3 Cancellation ofService 

The Customer may have service discontinued upon 30 days written notice to the Company. 
The Company shall hold the Customer responsible for payment of all bills for service 
Furnished until the cancellation date specified by the Customer or until the date that the 
written cancellation notice is received, whichever is later. A termination liability charge 
applies to early cancellation of a term agreement. 

2.5 Assignment or Transfer 

2.5.1 Al I service provided under this Tariff is directly or indirectly controlled by the Company, 
and the Customer may not transfer or assign the use of service without the express prior 
written consent ofthc Company. Such transfer or assignment shall only apply where there is 
no interruption or the use or location of service. All terms and conditions contained in th is 
Tariff and in the Term Agreement and/or other contract between the Company and the 
Customer shall apply to all such permitted transferees or assignees. 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.6 Customer Deposits and Advance Payments 

2.6.1 Deposits 
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The Company does not require or collect deposits from its Customers. 

2.6.2 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and faci I ities are furnished. The advance payment will not exceed 
an amount equal to the non-recurring charge(s) and one month's charges for the service or 
facility. The advance payment will be credited to the Customer's initial bill. 
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2.7 Taxes and Fees 

2.7.l General 
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The Customer is responsible for the payment of federal excise taxes, state and local sales and 
use taxes and similar taxes imposed by governmental jurisdictions, all of which shall be 
separately designated on the Company's invoices. The Company will not separately charge 
for the Nebraska gross receipts tax on the Company' s invoice for local services. Any taxes 
imposed by a local jurisdiction (e.g., county and municipal) will only be recovered from 
those Customers residing in the affected jurisdictions. 

Certain telecommunications services, as defined in the Nebraska Revised Code, are subject 
to state sales tax at the prevailing tax rates, if the services originate, or terminate in Nebraska, 
or both, and are charged to a Subscriber's telephone number or account in Nebraska. 
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2.8.1 The Customer is responsible for payment of all charges for services furnished, including 
charges for services originated or charges accepted at the Customer's location?? station. 
Services which are fraudulently obtained without the Customer's involvement will be 
investigated and the Carrier and the Customer will cooperate in the resolution of such 
charges. Upon nonpayment of any sum due or upon a violation of any of the conditions 
governing the furnishing of service, the Carrier may discontinue furnishing said service as 
provided for in this Tari ff. 

2.8.2 Bills are rendered monthly and are due thirty (JO) days from the date of the invoice. Payment 
is considered delinquent thirty (30) days after the date of the applicable invoice. 

2.8.3 The Carrier shall promptly investigate all disputed charges and shall report its findings and 
ctisposition to the Customer. Nothing in this Section limits the Customer's right as provided 
by statute to contest charges. 11i11s are rendered monthly with local exchange service billed in 
advance of the month service is rendered. Toll charges arc billed in arre<1rs. 

2.8.4 Recurring Monthly Charges 

A. Recurring monthly charges will be billed one month in advance of service or in the
current month and will reflect the rates in effect as or the date of the invoice.

B. For the purpose of computing partial month's charges, a month is considered to
consist of thirty (30) days.
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2.8 Billing and Payment, Cont'd. 

2.8.5 Late Payment Charge 
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If any portion of the payment is not received by the Company within 30 days of the date of 
an invoice, or if any portion ofthe payment is received by the Company in funds which an: 
not i mmediatcly avai I able upon presentment, then a late payment charge or 1.5% per month 
shall be due to the Company. A late payment charge is not applicable lo subsequent re­
billing or any amount to which a late payment charge has already been applied. Late 
payment charges are to be applied without discrimination. 

2.8.6 Bill Dispute 

The Customer should notity the Company of any disputed items on an invoice within thirty 
(30) days of the date of the invoice. lfthe Customer and the Company are unable to resolve
the dispute to their mutual satisfaction, the Customer may file a complaint with the Nebraska
Public Service Commission in accordance with the Commission's rules of procedure. The
address of the Commission is as follows:

Nebraska Public Service Commission 
300 The Atrium 
1200 N Street 
Lincoln, NE 68509 

2.8.7 Return Cht!ck Charge 

A service charge equal to $25.00 will be assessed in accordance with Nebraska !aw for all 
checks returned by a bank or other financial institution for: insufficient or uncollected funds, 
closed account, apparent tampering, missing signature or endorsement, or any other 
insufficiency or discrepancy necessitating return of the instrument at the discretion of the 
drawee bank or other financial institution. 
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2.9 Custome.- Responsibility 

2.9.1 Cancellation by Customer 
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Customers may cancel service in writing. The Company shal I hold the Customer responsible 
for payment of a!J charges, including fixed fees, surcharges, etc., which accrue up to the 
cancellation date. Customers that cancel the primary local exchange line will have the entire 
Account disconnected, including any secondary line and all associated features. In the event 
the Customer executes a term commitment agreement with the Company, the Customer must 
cancel service and terminate the agreement in accordance with the agreement terms. 
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The Company may discontinue service for the fol lowing reasons provided in this Section. Customers 
will be provided five (5) clays written notice prior to discontinuance unless otherwise indicated. 

2. l 0.1 Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend service without incurring any liability. 

2.10.2 Upon violation of any of the other material terms or conditions for furnishing service the 
Company may discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

2.10.3 Upon condemnation of any material portion of the facilities used by the Company to provide 
service to a Customer or if a casualty renders al 1 or any material portion of such foci lities 
inoperable beyond foasible repair, the Company, by notice to the Customer, may discontinue 
or suspend service without incurring any liability. 

2.10.4 Upon any government.al proh ibition or governmental required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any liability. 
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2.10 Discontinuance or Interruption of Service by the Carrier, (Cont'd.) 
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2. 10.5 Without notice in the event of fraudulent use of the Company's network. The Customer wi II
be liable for all related costs. The Customer will also be responsible for payment of any 
reconnection charges. 

2.10.6 Without notice in the event of Customer use of equipment or services in such a manner as to 
adversely affect the Company's service to others. 

2.10.7 Without notice in the event of tampering with the equipment or services furnished by the 
Company. 
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2.11 Allowances for Interruptions in Service 

2.11.1 General 
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A credit allowance will be given when service is intcrn1pted, except as specified in Section 
2.11.2, following. A service is interrupted when it becomes inoperative to the Customer, e.g., 
the Customer is unable to transmit or receive, because of a failure of a component furnished 
by the Company under this tariff. 

A. An interruption period begins when the Customer repo11s a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

B. If the Customer repo11s a service, facility or circui L to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

C. The Customer shall be responsible for the payment of service chmgcs as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.11 Allowances for Interruptions in Service, Cont'd. 

2.1 J.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 
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A. Due to the negligence ofor noncompliance with the provisions of this Tariff by any
person or entity other than the Company, including but not limited to the Customer;

B. Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the reasonable control of the Company;

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

R. A service will not be deemed to be interrupted ifa Customer continues to voluntarily
make use of such service. Ir the service is i ntcrru pted, the Customer can get a service
credit, use another means of communications provided by the Company, or utilize
another service provider;

F. During any period when the Customer h� released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service
was affected.
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COMPETITIVE LOCAL EXCHANGE TARffF 

SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.11 Allowances for Interruptions in Service, Cont'd. 

2.11.3 Interruptions of24 Hours or Less 
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Length of lntcrnmtion Amount of Service To Be Credited 

Less than 30 minutes None 
30 minutes up to but not l/10 Day 

including 3 hours 
3 hours up to but not 1/5 Day 

including 6 hours 
6 hours up to but not 2/5 Day 

including 9 hours 
9 hours up to but not 3/5 Day 
including 12 hours 

12 hours up to but not 4/5 Day· 
including 15 hours 

15 hours up to but not One Day 
including 24 hours 

2.11.4 Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-liour 
period or fraction thereof. No more than one full day's credit will be allowed for ,my period 
of24 hours. 

2.11.5 Interruptions Over 72 Hou rs 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No more 
than thirty (30) days credit will be allowed for any one(\) month period. 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.11 Allowances for Interruptions in Service, Cont'd. 

2.11.6 Use of Another Means of Communication 
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lf the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.11. 7 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative service 
credits equaling sixteen ( I 6) hours in a continuous twelve (12) month period. The right to 
cancel service under this provision applies only to the single circuit that has been subject to 
the outage or cumulative service credits. 
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2.12 Customer Liability for Unauthorized Use of the Network 
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Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, 
or imp I ied authority to use the network, obtains the Company's services provided ltnder this Tariff. 

2.12.l Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company PJN, or an accepted credit card, provided that the
unauthorized use occurs before the Company has been notified.

B. A Company PIN is a unique identifier issued by the Company at the Customer's
request, which enables the Customer or user(s) authorized by the Customer to place
calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applied
for and recei vcd, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragrnph is an accepted credit card when received by the cardholder.

C. The Customer must give the Company written or oral notice that an unauthoriLed
use of a Company Pl N or an ac-:cplcd credit card has occurred or may occur as a
result of loss, and/or theft.

D. The Customer is responsible for payment of all charges for services furnished to the
Customer or to users authorized by the Customer to use service provided under this
Tariff, unless due to the negligence of the Company. This responsibility is not
changed due to any use, misuse, or abuse of the Customer's service or Customer­
provided equipment by third parties, the Customer's employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud wil I not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification to
the Company.
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Joint use arrangements will be permitted for all st:rviccs provided under this Tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible for 
the manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the Customt:r. Without 
affecting the Customer's ultimate responsibility for payment of all charges l'or the service, 
each joint user shall be responsible for the payment of the charges billed to it. 

2.14 Transfers and Assign men ts 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any subsidiary, parent company or 
afti I iatc of the Company; b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or c) pursuant to any financing, merger or reorganization of the Company. 
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2.15. l The Customer or Authorized User shal I allow the Company continuous access and right-of­
way to the premises of the Customer or Authorized User to the extent reasonably determined 
by the Company to be appropriate to the provision and maintenance of services and 
equipment relating to this Tariff. 

2.15.2 The Company undertakes to use reasonable efforts to make available services to a Customer, 
on or before a particular date subject lo the provisions of and compliance by the Customer 
with the rules and regulations contained in this Tariff. The Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing service to 
flny Customer. 

2.15.3 The Company undertakes to use reasonable efforts to maintain only the services and 
equipment that it furnishes to the Customer. '!'he Customer or Authorized User may not, and 
may not permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise 
tamper with any of the services or equipment installed by the Company, except upon the 
consent of the Company. 

2.15.4 Title to all components ofthe service provided by the Company, including equipment on 
Customer's Premises or End-User's Premises, shall remain with the Company, unless 
otherwisc spcci fically agreed with the Customer. The operating personnel, and the electric 
power consumed by such equipment on the premises of Customer shall be provided by and 
maintained at the expense of the Customer. 
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2.15.5 The Company shall not be responsible for the installation, operation, or maintenance or any 
communications equipment provided by the Customer or Authorized User, except as the 
Company determines is necessary l'or proper operation in connection with the Company's 
services and equipment. Where such equipment is connected to the services or equipment 
furnished pursuant to this Tariff, the responsibility of the Company shall be limited to the 
furnishing of services and equipment offered under this Tariff and to the mainte1rnnce and 
operation of such services and equipment; subject to this responsibility the Company shall 
not be responsible for the transmission or reception of signals by equipment provided by the 
Customer or Authorized User, or for the quality of, or defects in, such transmission or 
reception. 

2. 1 S.6 The Customer shall be responsible lor the payment o l'scrvice charges as set foiih herein and
for visits by th.: Company's agents or employees to the premises of the Customer or 
Authorized User when the service difficulty or trouble report results from the use of services 
and equipment by the Customer or Authorized User. 

2.15.7 The Company is responsible l'oroperating Company-provided eqtdpment. In the event that 
Customer attempts to operate any Company-provided equipment, other than as authorized by 
the Company, without first obtaining the Company's approval, in addition to any other 
remedies of the Company for a breach by the Customer of the Customer'� obligations 
hereunder, the Customer shal I pay the Company for any damage to the Company-provided 
equipment caused or related to the Customer's improper operation of the Company-provided 
equipment upon receipt by tht: Customer of a Company invoice. In no event shall the 
Company be liable to the Customer or any other person for interruption of the service or for 
any other loss, cost or damage caused or related to the Customer's improper use ofCompany­
provided equipment. 
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COMPETITIVE LOCAL EXCllANGE TARlff 

SECTION 2 - RULES ANO REGULATIONS, CONT'D. 

2.15 Service Connections and Equipment on Customer's Premises, Cont'd. 

2.15.8 

2.15.9 

2.15.10 

The Customer agrees to allow the Company to remove all Company-provided 
equipment from Customer's premises: 

A. upon termination, inlcrrnption or sL1spension of the service in connection
with which the equipment was used; and

B. for repair, replacement or otherwise as the Company may determine is
necessary or desirable.

At the time of such removal, such equirment shall be in the same condition as when 
delivered to Customer or installed in Customer's premises, normal wear and tear 
only excepted. The Customer shall reimburse the Company for any loss, cost, or 
damage beyond normal wear and tear. The Company shall have the right to obtain 
such reimbursement from the Customer deposit, i r any. 

The Customer or Authorized User is responsible for ensuring that any Customer­
provided equipment connected to the Company's services and equipment is 
compatible with such Company services and eqLiipment. The magnitude and 
character of the voltages and currents impressed on Company-provided equipment 
and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company provided equipment 
and wiring or injury to the Company's employees or to other persons. The Customer 
will submit to the Company a complete manufacturer's specification sheet for each 
item of equipment that is not provided by the Company and which shall be directly 
attached to the Company's services and equipment. The Company shall approve the 
use of such item(s) of equipment unless such item is technically incompatible with 
the Company's services or equipment. Any additional protective equipment required 
to prevent such damage or injury shall be provided by the Company at the 
Customer's expense. 

Any special interface equipment necessary to achieve compatibility between the 
services and equipment of the Company used for furnishing services or equipment 
of others shall be provided at the Customer's expense. 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES ANO REGULATIONS, CONT'D. 

2.16 Maintenance and Testing 

2.16.1 

2.16.2 

Upon suitable notice, the Company may make such tests, adjustments, and 
inspections as may be necessary to maintain the Company's services and equipment 
in satisfactory operating condition. 

Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer or Authorized User is complying with the requirements set forth above for 
the installation, operation, and maintenance of Customer-provided facilities, 
eqt1ipment, and wiring, in the connection of Customer-provided facilities and 
equipment to Company-provided services and equipment. If the protective 
requirements for Customer-provided equipment are not being complied with, the 
Company may take such action as it deems necessary to protect its services, 
equipment, and personnel. The Company will notify the Customer promptly ifthere 
is any need for further corrective action. Within ten (10) days of receiving this 
notice, the Customer must take such action. lf the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including the 
suspension of service, to protect its services, equipment, and personnel from harm. 
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At Customer's request, installation and/or maintenance will be performed by the Company at 
additional charges for non-routine situations, including but not limited to, outside regular business 
hours or in hazardous locations. In such cases, charges based on Company customary charges for 
similar effort and materials will apply. If installation is started during regular business hours but, at 
the Customer's request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.18 Contracts 

Contracts will be used in special circumstances for Individual Case Basis ("ICB") service offerings. 
The terms and conditions of each contract offering are subject to the agreement of both the Customer 
and the Company. 
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SECTION 2.19 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTJFIED BY 
NEBRASKA PUBLIC SERVICE COMMISSION TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

2.19.1 Local Tratlic Exchange provides the ability for another local exchange provider to terminate 
local traffic on the Company' s network. In order to quality for Local Traffic Exchange the 
call must: (a) be originated by an end user ofa company that is authorized by the Nebraska 
Public Service Commission to provide local exchange service; (b) originate and terminate 
within a local calling area of the Company. 

2.19.2 Any special interface equipment necessary to achieve compatibility between the faci Ii tics 
and equipment of the Company used for furnishing Communications Services and the 
channels, facilities, or equipment of others shall be provided at the Customer's expense. 

2.19.3 Communications Serv i<.:cs may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms and 
conditions of the tariffs of tl1e other communications carriers which are applicable to such 
connections. 

2.19.4 Facilities furnished under this tariff may be connected to Customer provided terminal 
equipment in accordance with the provisions of this Tariff. All such terminal equipment shall 
be n:gistered by the Federal Communications Commission pursuant to Part 68 of Title 47, 
Code ofrcderal Regulations; and all user-provided wiring shall be installed and maintained 
in compliance with those Regulations. 
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Local exchange services arc provided, subject to avai I ability of facilities and equipment, in the 
ex.changes and local calling areas currently served by the following Incumbent LECs: 

I) BellSouth Telecommunications, Inc. d/b/a AT&T Nebraska - Nebraska

3.2 Rate Groups 

Charges for local services provided by the Company may be based, in part, on the Rate Group 
associated with the Customers End Office. The Rate Group is determined by the total access lines and 
PBX trunks in the local calling area which can be reached from each End Office. 

In the event that an Incumbent LEC or the Nebraska Public Service Commission reclassifies an 
exchange or End Office from one Rate Group to another, the reclassification will also apply to GC 
Pivotal. Customers who purchase services under this Tariff. Local calling areas and Rate Group 
assignments are equivalent to those areas and groups specified in AT&T Nebraska's Nebraska 
General Exchange Guidebook. 

Rate Group Exchange Access Lines and P8X Trunks In Local 
Calling Arca - UoDcr Limit 

2 up to 42,500 

5 42,501 to 100,000 

7 I 00,00 I to 250,000 

12 250,001 + 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 4- Sf<:RVICE CHARGES ANO SURCHARGES 

4.1 Service Order and Change Charges 

4.1.1 General 

4. 1.2

Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

Rates 

Line Connection Charge: Applies to requests for establishment of an exchange 
access line. 

Line Change Charge: Applies per line to Customer requested changes on existing 
service for, but not limited to, number change and suspend/restore. 

Secondary Service Charge: Applies per customer request for the receiving, 
recording and processing of customer requests to change services or add new or 
additional services. 

Residence Business 
Linc Connection Charge 

First I ine, per request $42.50 $58.25 
Additional line, each $16.75 $30.00 

Line Change Charge 
First line, per request $20.00 $30.00 
Additional line, each $10.00 $12.00 

Secondary Service Charge $9.95 $15.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.2 Rcstoral Charge 

A rcstoral charge applies each time a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service, as deemed in Section 2 of this Tariff. 

Per occasion 
Residence 

$50.00 
Business 
$50.00 
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Sl<:CTION 4- SERVICE CHAH.GES AND SURCHARGES, CONT'D. 

4.3 Carrier Prcsubscription 

4.3.1 General 

Carrier Presubscl'iption is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier of choice for intraL/\ TA and interLAT A 
toll calls. Such cal ls are automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription docs not prevent a Customer who has presubscribed to an lntraLATA or 
l nterLA TA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternati vc long distance carrier on a per call basis.

4.3.2 Presubscription Options - Customers may select the same carrier or separate carriers for 
intraLA TA and interLATA long distance. The fol lowing options for long distance 
Presubscription are available: 

Option A: 

Option B: 

Option C: 

Customer selects the Company as the presubscribed carrier for I ntraLAT A 
and lnterLAT A tol I calls subject to presubscription. 

Customer may select the Company as the presubscribed carrier for 
lntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLAT A toll calls subject to presubscription. 

Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 
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SECTION 4 - SERVICE CHARGl<:S AND SURCHARGES, CONT'D. 

4.3 Carrier Presuhscription, Cont'd. 

4.3.2 Prcsubscription Options, Cont'd. 

Option D: 

Option F.: 

Option F: 

Customer may select the carrier other than the Company for both 
intraLAT A and i nterLA TA toll calls subject to presubscription 

Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls. One carrier to be the Customers' 
primary intrnLA TA interexchange carrier. The other carrier to be the 
Customer's primary interLATA intercxchange carrier. 

Customer may select a carrier other than the Company for no presubscribcd 
carrier for intraLAT A toll calls subject to presubscription which wi 11 require 
the Customer to dial a carrier access code to ronte all intraLATA toll cal Is 
to the carrier of choice for each call. 

4.3.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they requestthat 
their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
i ntraLA TA Presubscri pt ion. 

Customers may change their selected Option and/or presubscribed toll carrier at any ti me 
subject to charges specified in 4.3.5 below: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.3 Carrier Presubscription, Cont'd. 

4.3.4 Presuhscription Procedures 

A new Customer will be asked to select intra! .AT A and inter LAT A toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer's order for service. All new Customers' initial requests 
for intraLATA toll service presubscription shall be provided free of charge. 

1 fa new Customer is unable to make selection at the time the new Customer places an order 
to establish local exchange service, the Company will read a random listing of all available 
intraLA TA and interLAT A carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she wi II be given 90 calendar days 
in which to inform the Company of his/her choice for primary toll carrier(:S) free of charge. 
Until the Customer informs the Company of his/her choice of primary toll carrier, the 
Customer will not have access to long distance services on a presubscribed basis, hut rather 
will be required to dial a carrier access code to route all toll calls to the carricr(s) of choice. 
Customers who inform the Company ofa choice for toll carrier presubscription within the 90 
day period will not be assessed a service charge for the initial Customer request. 

Customers of record may initiate a i ntraLA TA or inter LAT A pres u bsc ri ptio n change at any 
time, subject to the charges specified in 4.3.5 below. \fa Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the Customer in selection. 
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