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A. Page Numbering- Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added
between pages already in eftecl, a decimal is added. for example, a new page added between pages
14 and 15 would he l 4.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4th Revised Page I 4 cancels the 3rd Revised Page 14. Because of various suspension
periods, deferrals, etc. the Commission follows in their Tari ff approval process, the most current page
number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence -There are various levels of alphanumeric coding. Each level of
coding is subservient to its next higher level. The following is an example ofthe numbering sequence
sug_�ested for use in Tariffs.

2.1.
2.1.1.
2.1.1.A.

2.1.1.A.1
2.1.1.A 1.(a)
2.1. I .A.! .(a). J
2.1.1./\. l .(a).1.(i)
2.1.1.A. l .(a).1.(i)( 1)

D. Check Sheet - When a Tariff filing is made with the Commission, an undated check sheet
accompanies the Tariff filing. The check sheet I ists the sheets contained in the Tariff, with a cross
reference to the current revision number. When new pages arc added, the check sheet is updated to
reflect the revision. All revisions made in a given filing are designated by an asterisk(*). There will
be no other symbols used on the check sheet if these arc the only changes made to it (i.e., the format,
etc. remains the same,just revised revision levels on some pages). The Tari ff user should refer to the
latest check sheet to find out ifa particular page is the most current on file with the Commission.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 

13y: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 60601 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITJYE LOCAL EXCHANGE TARIFF 

EXPLANATION OF SYMBOLS 

Nebraska Tariff No. 2 
Original Page 6 

Changes to th is Tariff shall be identified on the revised page(s) through the use of symbols. The following 
symbols are used for the purposes indicated below. 

(C) 

(D) 

(I) 

(M) 

(N) 

(R) 

(S) 

(T) 

To signify a changed regulation 

To signify a discontinued rate or regulation 

To signify an increase in a rate or charge 

To signify material relocated from one page to anotht!r without change 

To signify a new rate or regulation 

To signify a reduced rate or charge 

To signify a correction or reissued matter 

To signify a change in text but no change in rate or regulation 
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This Tariff contains the regulations, rates and charges applicable to the provision of 
competitive local telecommunications services by GC Pivotal, LLC d/b/a Global Capacity 
for the use of Customers in transmitting messages within the State of Nebraska, subject to 
the jurisdiction of the Nebraska Public Service Commission ("Commission"). Services 
include, but are not limited to facilities-based and resold data services within the State of 
Nebraska. GC Pivotal's services are furnished subject to the availability of facilities and 
suqject to the terms and conditions of this Tariff. 

The rates and regulations contained in this Tariff apply only to the services furnished by GC 
Pivotal and do not apply, unless otherwise specified, to the lines, facilities, or services 
provided by a local exchange telephone company or other common carrier for use in 
accessing the services of Carrier. 

This Tariff is on file with theNebrnska Public Service Commission. In addition, this Tariff is 
available for review at the main office of GC Pivotal, LLC d/b/a Global Capacity at 180 North 
LaSalle Street, Suite 2430, Chicago. Illinois 6060 I. 
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SECTION l - DEFINITION OF TERMS AND ABBIU�VIATIONS 

Adviince Payment Payment of all or pa1t of a charge required befon: the start of service. 

Authorization Code - A numerical code, one or more of which may be assigned to c1 Customer, to enable 
Carrier to identily the origin of service o fthe Customer so it may rate and bill the call. All authorization codes 
shall be the sole prope1ty of Carrier and no Customer slial I have any property or other right or interest in the 
use of any particular authorization code. Automatic numbering identification (ANJ) may be used as or in 
connection with the authorization code. 

Authorized User- A person, corporation or other entity who is authorized by the Customer to utilize service 
provided by the Company to the Customer. The Customer is responsible for all charges incurred by an 
Authorized User. 

Automatic Numbering Identification (ANI)- A type of signaling provided by a local exchange telephone 
company which automatic�lly identifies the local exchange line from which a call originates. 

Carrier - - GC Pivotal, LLC d/b/a Global Capacity, the issuer of this Tariff. 

Commission - The Nebraska Public Service Commission. 

Common Ca rricr - An authorized company or entity providing telecommunications services to the public. 

Company- GC Pivotal, LLC d/b/a Global Capacity, the issuer of this Tariff. 

Customer- The person, firm or corporation that orders service and is responsible for the payment ofcharges 
and compliance with the terms and conditions of this Tariff. 

Customer Premises - A location designated by the Customer for the purposes of connecting to the 
Company's services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 
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SECTION I - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D. 

Deposit - Refers to a cash or equivalent of cash security held as a gLtarantee for payment of the charges. 

End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company network. Presubscribed Customers may also 
route interexchange calls to the Company network by dialing an access code supplied by the Company. 

Exchange Telephone Company or Telcpho ne Company - Oenotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the I ,AT A. 

Individual Case Basis (ICB) A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

Interruption - The inability to complete rnlls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as circuits busy or other 
network and/or switching capability shortages. Nor shall Interruption include the failure of any service or 
facilities provided by a common carrier or other entity other than the Carrier. Any Interruption allowance 
provided within this Tariff by Carrier shall not apply where service is interrupted by the negl igcnce or willful 
act of the Customer, or where the Carrier, pursuant to the terms of this Tariff, termim1tes service because of 
non-payment of bills, unlawful or improper use of the Carrier's facilities or scrvice, or any other reason 
covered by this Tariff or by applicable law . 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D . 

. Joint User - A person, flm1 or corporation designated by the Customer as a user of local exchange service 
fLtrnished to the Customer by the Company, and to whom a portion of the charges for such facilities arc billed 
under a joint use arrangement. 

LAT A - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No.82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4, or its successor Tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Local Ci1lling - i\. completed call or telephonic communication between a calling Station and any other 
Station within the local service area of the Calling Station. 

Monthly Rccu rring Charges - The monthly charges to the Customer for services, faci Ii tics and equipment, 
which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

N ECA - National Exchange Carriers Association. 

Non-Recurring Charge ("N RC") - The initial charge, usually assessed on a one-time basis, to initiate and 
cs tab I ish service. 

PIN - Personal Identification Number. See Authorization Code . 
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SECTION I - DEFINITION OF TERMS ANO ABBREVIATIONS, CONT'D. 

Point of Presence ("POP") - l'oint of Presence. 

Premises - The space occupied by a Customer or authorized user in a building or buildings or contiguous 
properly not separated by a public right of way. 

Service - Any means of service offered herein or any combination thereof. 

Scrvice Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's refusal 
to accept service which docs not conform to standards set forth in the Service order or this Tariff, in which 
case the Service Com1mmccment Date is the date of the Customer's acceptance of service. The parties may 
mutually agree on a substitute Service Commencement Date. 

Service Order- The writkn or verbal request lor Company services by the Customer and the Company in the 
format devised by the Company. /\Service Order initiates the respective obligations o fthe parties as set forth 
therein and pursuant to this Tariff. 

Scrviccs - The Company telecommunications services offered on the Company network. 
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SECTION 1 - DEFINITION OF TERMS AND A BR RE VIA TIONS, CONT' D. 

Station - The net work control signaling unit and any other equipment provided at the Customer premises that 
enables the Customer to establish communications connections and to etfoct communications through such 
connections. 

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications 
Sc!rvice from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise 
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the 
services of the Company. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this Tariff 

Issued Date: September 24, 2014 Effective Date: November 24, 2014 
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Service is furnished for telecommunications originating and terminating within the State of 
Nebraska under the terms and conditions of this Tariff. 

GC Pivotal offers basic local exchange services through the use ofleased facilities and on a 
resale basis. 

Carrier's services are available for use twenty-four hours per day, seven days per week. 

2.1.2 Use of Services 

A. Carrier's services may be used ror any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized
in the provision of services.

B. The use of Carrier's services without payment for service or attempting lo avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is pmhibited.

C. The Carrier does not transmit messages pursuant to this Tariff, but its services may
be used for that purpose.

D. The Carrier's services may be canceled for nonpayment of uncontested bi II charges
or for other violations of this Tariff

Issued Date: September 24, 20 I 4 Effective Date: November 24, 2014 
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2.1 Undertaking of the Company, Cont'd. 

2.1.3 Shortage of Equipment or Facilities 
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A. The Company reserves the right to I imit or to al locate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

B. The furnishing of service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 
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2.1 Undertaking of the Company, Cont'd. 

2.1.4 Terms and Conditions 
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A. Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this Tariff, a month is
considered to have 30 days.

B. Customers may be required to enter into written service orders that shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this Tariff. Customers will
also be required to execute any other documents as may be reasonably requested by
the Company.

C. Except as otherwise stated in the Tariff, at the expiration of the initial term speci 11ed
in each Service Order, or in any extension thereof, service shal I continue on a month
to month basis at the then current rates unless terminated by either party Lipon thirty
(30) days written notice. Any termination shall not relieve the Customer of its
obligation to pay any charges incurred under the service order and this Tariff prior
to termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

D. Service may be terminated upon written notice to the Customer if:

. I the Customer is using the service in violation or this Tariff; or 

.2 the Customer is using the service in violation of the law. 

E. This Tariff shall be interpreted and governed by the laws of the State of Nebraska
without regard for its choice of laws provision.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 
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2. l Undertaking of the Company, Cont'd. 

2.l.4 Terms and Conditions, Cont'd.
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F. Any other local exchange carrier may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

C. To the extent that either the Company or any other local exchange carrier exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which the
Company makes simi Jar facilities under its control available to its Customers. At the
reasonable request of either party, the Company and the other local exchange carrier
shall jointly attempt to obtain from the owner of the property access for the other
party to serve a person or entity.

H. The Company hereby reserves its rights to establish service packages specific to a
particular Customer. These contracts may or may not be associated with volume
and/or term discounts.

Issued Date: September 24, 2014 Effective Date: November 24, 2014 
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2. LS Limitations of Liability 
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A. Because the Customer has exclusive control of its communications over the services
furnished by the Company, and because interruptions and errors incident to these
services are unavoidable, the services, functions, and products the Company
furnishes are subject to the terms, conditions, and I imitations spcci fied in this Tarif

f 

and to such particular terms, conditions, and limitations as set roiih in the special
rules and regulations applicable to the pa11icu lar services, functions, and products
furnished under this Tariff. These limitations shal I not limit any right the Company
may have to be indemnified, defended, or held harmless against any amounts
payable to a third person, including any losses, costs, fines, penalties, criminal or
civil judgments or settlements, expenses (including attorney's fees), and
consequential damages of such third persons.

B. The liability of the Company for damages arising directly or indirectly out ofthe
furnishing of these services, functions, or products, including but not limited to
mistakes, omissions, interruptions, t�elays, or errors, or other defects,
representations, or use of these services, functions, or products or arising out of the
failure to furnish the service, runction, or product, whether caused by acts of
commission or omission, shall be limited to the extension of allowances for
interruption. The extension of such allowances for interruption shall be the sole
remedy of the Customer or Authorized User and the sole liability of the Company.
The Company will not be liable for any indirect, special, consequential, exemplary
or punitive damages a Customer may sutler, including lost business, revenues,
profits, or other economic loss, whether or not caused by the intentional acts or
omissions or negligence of the Company's employees or agents, whether or not
foreseeable, and regardless of noti J1cation by any pa1ty of the possibility of such
damages.
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2.l llndertaking of the Company, Cont'd. 

2. 1.5 Limitations of Li:1bility, Cont'd. 

Nebraska Tari ff No. 2 
Original Page l 8 

C. The Company shall not be liable for any failure of performance or equipment dut: to
causes beyond its control, including but not limited to: acts of God, fire, fiood or
other catastrophes; any law, order, regulation, direction, as:tion, or request of the
United States Government, or or any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency commission, bureau, corporation, or other instrumentality of any
one or more of these federal, state, or local governmt:nls, or any civi I or military
authority, national emergencies, insurrections, riots, wars, unavailability ofrights
of- way or materials, or strikes, lock-outs, work stoppages, or other labor
difficulties.

D. The Company shall not be liable for any act or omission by any entity furnishing to
the Company or to the Company's Customers services or equipment used for or with
the services the Company ol'lcrs.

F:. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer
provided services or equipment.

F. The Company shall not be liable for the claims of vendors supplying equipment to
Customers o fthe Company which may be instalkd at premises of the Company, nor
shall the Company be liable for the performance of said vendor or vendor's
equipment.

G. The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any I iability whatsoever, whether suffered, made,
instituted, or assetied by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of any
installation so provided.
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2.1 Undertaking orthe Company, Cont'd. 

2.1.5 Limitations of Liability, Cont'd. 
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H. The Company is not liable for any defacement of or damage to the premises of a
Customer or end-user (or Authorized User) resulting from the furnishing or services
or equipment on such premises or the installation or removal thereof.

I. The Company shall not be liable for any damages resulting from delays in meeting
any service dates due to delays ..

J. The Company shall not be liable for any damages whatsoever to persons or properiy
resulting from the installation, maintenance, repair or removal of equipment and
associated wiring.

K. The Company shall not be liable for any damages whatsoever associated with
service, facilities, products, or equipment which the Company does not furnish or
for any act or omission of the Customer or any other entity furnishing services,
facil itics or equipment used for or in conjunction with a service.

L. The Company shall not incur any liability, direct or indirect, to any person who dials
or attempts to dial the digits "9-1-1" or to any other person who may be affected by
the dialing ofthe digits "9-1-1 ".

M. The Company makes no warranties or representations, express or implied either in
fact or by operation of !aw, statutory or otherwise, including warranties or
merchantability and fitness for a particular use, except those expressly set forth
herein.
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2.1.5 Limitations of Liability, Cont'd. 
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N. The Customer and any Authorized Users,jointly and severally, shal I indemnity and
hold the Company harmless from claims, loss, damage, expense (including attorneys
fees and court costs), or liability for patent or trademark infringement or other
infringement of intellectual property rights arising from (l) combining (or using in
connection) Company-provided services and equipment with any facilities, services,
functions, or products provided by the Customer or Authorized User or (2) use of
services, functions, or products the Company furnished in a manner the Company
did not contemplate and over which the Company exercises no control; and from all
other claims, loss, damage, expense (including attorneys foes and court costs), or
I iabi lily arising out of any commission or omission by the Customer or Authorized
User in connection with the service, function, or product. In the event that any such
infringing use is enjoined, the Customer or Authorized User at its expense, shall
obtain immediately a dismissal or stay of such injunction, obtain a license or other
agreement so as to extinguish the claim of infringement, tenninate 1he claimed
infringing use, or modi ty such combination so as to avoid any such infringement. In
addition and without limitation, the Customer or Authorized User shall defend, on
behalfof' the Company and upon request by the Company, any suit brought or claim
asserted against the Company for any such infringement, damages, or other claims.
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0. The Customer releases, indemnifies and holds harmless the Company from any and
all loss, claims, demands, suits or other action or any liability whether suffered,
made instill1ted or asserted by the Customer or by any other person, caused or
claimed to have bet:n caused directly or indirectly by the publication of a
nonpubl ished telephone number or the d iscl osurt: or nondisclosure of said number to
any person. If any action of the Company results in the publication of the
unauthorized disclosure of a nonpublished number, the Company will, at the
Customer's request, change the number without charge and refund any
nonpubl ished number charges for the period or ti me during which the number was
disclosed. For the purposes of this Tarin: nonpublished information is defined to
include the name, address and telephone number ofnonpublishcd Customers.
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2. 1.6 Notification of Service-Affecting Activities 
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A. The Company will provide the Customer reasonable notification ofservice-atfocting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or faci I ities additions, removals or
rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No 
specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.

B. Any notice the Company may give to a Customer shall be deemed properly given
when delivered, if delivered in person, or when deposited with Lhc U.S. Postal
Service, postage prepaid, addressed to the Customer's billing address. J\ny notice
the Customer may give the Company shall be deemc:d properly given when
de! ivered, if delivered in person, or when deposited with the U.S. Postal Service,
postage prepaid, addressed to the Company at the address provided in the most
recently revised Tariff pages.
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.1 Undertaking of the Company, Cont'd. 

2.1.7 Limitation of Service 

A. Service is offered subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this Tariff. The Company may decline
applications for service to or from a location where the necessary facilities or
equipment are not available. The Company may discontinue furnishing service in
accordance with the terms of this Tarifl:

B. The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when service is used in violation of provisions of
Lhis Tariff or the law.

C. The Company does not undertake to transmit messages, but offers the use of its
service when available, and, as more fully set forth elsewhere in this Tariff, shall not
be liable for errors in transmission or for failure to establish co11nections.

D. The furnishing of service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities, services or equipment and is Ii rn itcd
to the capacity of the Company's services and equipment, as well as facilities the
Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

Issued Date: September 24, 2014 Effective Date; November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 60601 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.2 Prohibited Uses 

Nebraska TariffNo. 2 
Original Page 24 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all governmental approvals, authorizations, licenses, 
consents and permits required to be obtained by the Customer with respect thereto. 

2.2.2 The Company may, without obtaining any further consent from the Customer, assign any 
rights, privileges, or obligations under this Tariff. The Customer or Authorized User may not 
assign or transfer in any manner the service or any rights associated with the service without 
the written consent of the Company. 

2.2.3 A Customer or Authorized User shall not represent in its advertising, marketing or sales 
collateral that its services are provided by the Company, or otherwise indicate to its 
Customers that its provision of services is jointly with the Company, without the written 
const:nt of the Company. The relationship between the Company and Customer shall not be 
that of partners or agents for one or the other, and shal I not be deemed to constitute a 
partnership or agency agreement. 
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2.3.1 General 

The Custome;.· shall b� responsible for: 
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A. the payment of all applicable charges pursuant to this Tariff;

B. damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these rules
and regulations; or by fire or theft or other casualty on the Customer Premises,
unless caused by the neg I igence or willful misconduct of the employees or agents of
the Company;

C. providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment installed
on the premises or the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

D. obtaining, maintaining, and otherwise having ful I responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Communications Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.3.1 (C). Any and all costs associated with the obtaining and maintaining the rights
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an  order for
service.
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2.3. t General, Cont'd. 
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E. providing a sale place to work and complying with all laws and rules and
regulations regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area it: in the Company's opinion, injury
or damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible tor identifying,
monitoring, removing and disposing of any hazardous material (e.g., friable
asbestos) prior to any construction or installation work;

F. complying with all laws and rules and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to, the
location of Company facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under Section 2.3. I (D); and
granting or obtaining permission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing the
facilities or equipment of the Comrany;

G. not creating or allowing to be placed any I iens or other encumbrances on the
Company's equipment or facilities; and

H. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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2.3.2 Liability of the Customer 
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A. The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or i ntcntional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direcl result of the Company's negligence
or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as
described in (.I), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for ( l) any loss, destruction
or damage to property of any third party, and (2) any liability incurred by the
Company to any third party pursuant to this or any other Tariff of the Company, or
otherwise, for any interruption or, interference to, or other defect in any service
provided by the Company to such third party.

C. The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other customer or user and not by
any act or omission of the Company. Nothing in this 'l'ariff is intended either to limit
or to expand Customer's right to asse11 any claims against third parties for damages
of any nature other than those described in the preceding sentence.
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2.4. l A Customer desiring to obtain service may do so based on a written agreement. In order to 
initiate service, the Customer must provide the following in formation: an address to which 
the Company shall mail or deliver all notices and other communications, except that the 
Customer may also designate a separate address to which the Company's bills for service 
shall be mailed. 

2.4.2 Cancellation of Application for Service 

Where installation of service has been started prior to the cancellation, a cancellation charge 
equal to the costs incurred by the Company may apply. 

2.4.3 Cancellation ofService 

The Customer may have service discontinued upon 30 days written notice to the Company. 
The Company shall hold the Customer responsible for payment of all bills for service 
Furnished until the cancellation date specified by the Customer or until the date that the 
written cancellation notice is received, whichever is later. A termination liability charge 
applies to early cancellation of a term agreement. 

2.5 Assignment or Transfer 

2.5.1 Al I service provided under this Tariff is directly or indirectly controlled by the Company, 
and the Customer may not transfer or assign the use of service without the express prior 
written consent ofthc Company. Such transfer or assignment shall only apply where there is 
no interruption or the use or location of service. All terms and conditions contained in th is 
Tariff and in the Term Agreement and/or other contract between the Company and the 
Customer shall apply to all such permitted transferees or assignees. 
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2.6 Customer Deposits and Advance Payments 

2.6.1 Deposits 
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The Company does not require or collect deposits from its Customers. 

2.6.2 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and faci I ities are furnished. The advance payment will not exceed 
an amount equal to the non-recurring charge(s) and one month's charges for the service or 
facility. The advance payment will be credited to the Customer's initial bill. 
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The Customer is responsible for the payment of federal excise taxes, state and local sales and 
use taxes and similar taxes imposed by governmental jurisdictions, all of which shall be 
separately designated on the Company's invoices. The Company will not separately charge 
for the Nebraska gross receipts tax on the Company' s invoice for local services. Any taxes 
imposed by a local jurisdiction (e.g., county and municipal) will only be recovered from 
those Customers residing in the affected jurisdictions. 

Certain telecommunications services, as defined in the Nebraska Revised Code, are subject 
to state sales tax at the prevailing tax rates, if the services originate, or terminate in Nebraska, 
or both, and are charged to a Subscriber's telephone number or account in Nebraska. 
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2.8.1 The Customer is responsible for payment of all charges for services furnished, including 
charges for services originated or charges accepted at the Customer's location?? station. 
Services which are fraudulently obtained without the Customer's involvement will be 
investigated and the Carrier and the Customer will cooperate in the resolution of such 
charges. Upon nonpayment of any sum due or upon a violation of any of the conditions 
governing the furnishing of service, the Carrier may discontinue furnishing said service as 
provided for in this Tari ff. 

2.8.2 Bills are rendered monthly and are due thirty (JO) days from the date of the invoice. Payment 
is considered delinquent thirty (30) days after the date of the applicable invoice. 

2.8.3 The Carrier shall promptly investigate all disputed charges and shall report its findings and 
ctisposition to the Customer. Nothing in this Section limits the Customer's right as provided 
by statute to contest charges. 11i11s are rendered monthly with local exchange service billed in 
advance of the month service is rendered. Toll charges arc billed in arre<1rs. 

2.8.4 Recurring Monthly Charges 

A. Recurring monthly charges will be billed one month in advance of service or in the
current month and will reflect the rates in effect as or the date of the invoice.

B. For the purpose of computing partial month's charges, a month is considered to
consist of thirty (30) days.
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2.8 Billing and Payment, Cont'd. 

2.8.5 Late Payment Charge 
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If any portion of the payment is not received by the Company within 30 days of the date of 
an invoice, or if any portion ofthe payment is received by the Company in funds which an: 
not i mmediatcly avai I able upon presentment, then a late payment charge or 1.5% per month 
shall be due to the Company. A late payment charge is not applicable lo subsequent re
billing or any amount to which a late payment charge has already been applied. Late 
payment charges are to be applied without discrimination. 

2.8.6 Bill Dispute 

The Customer should notity the Company of any disputed items on an invoice within thirty 
(30) days of the date of the invoice. lfthe Customer and the Company are unable to resolve
the dispute to their mutual satisfaction, the Customer may file a complaint with the Nebraska
Public Service Commission in accordance with the Commission's rules of procedure. The
address of the Commission is as follows:

Nebraska Public Service Commission 
300 The Atrium 
1200 N Street 
Lincoln, NE 68509 

2.8.7 Return Cht!ck Charge 

A service charge equal to $25.00 will be assessed in accordance with Nebraska !aw for all 
checks returned by a bank or other financial institution for: insufficient or uncollected funds, 
closed account, apparent tampering, missing signature or endorsement, or any other 
insufficiency or discrepancy necessitating return of the instrument at the discretion of the 
drawee bank or other financial institution. 
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2.9 Custome.- Responsibility 

2.9.1 Cancellation by Customer 
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Customers may cancel service in writing. The Company shal I hold the Customer responsible 
for payment of a!J charges, including fixed fees, surcharges, etc., which accrue up to the 
cancellation date. Customers that cancel the primary local exchange line will have the entire 
Account disconnected, including any secondary line and all associated features. In the event 
the Customer executes a term commitment agreement with the Company, the Customer must 
cancel service and terminate the agreement in accordance with the agreement terms. 
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The Company may discontinue service for the fol lowing reasons provided in this Section. Customers 
will be provided five (5) clays written notice prior to discontinuance unless otherwise indicated. 

2. l 0.1 Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend service without incurring any liability. 

2.10.2 Upon violation of any of the other material terms or conditions for furnishing service the 
Company may discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

2.10.3 Upon condemnation of any material portion of the facilities used by the Company to provide 
service to a Customer or if a casualty renders al 1 or any material portion of such foci lities 
inoperable beyond foasible repair, the Company, by notice to the Customer, may discontinue 
or suspend service without incurring any liability. 

2.10.4 Upon any government.al proh ibition or governmental required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any liability. 
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2.10 Discontinuance or Interruption of Service by the Carrier, (Cont'd.) 

Nebraska Tariff No. 2 
Original Page 35 

2. 10.5 Without notice in the event of fraudulent use of the Company's network. The Customer wi II
be liable for all related costs. The Customer will also be responsible for payment of any 
reconnection charges. 

2.10.6 Without notice in the event of Customer use of equipment or services in such a manner as to 
adversely affect the Company's service to others. 

2.10.7 Without notice in the event of tampering with the equipment or services furnished by the 
Company. 
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2.11 Allowances for Interruptions in Service 

2.11.1 General 
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A credit allowance will be given when service is intcrn1pted, except as specified in Section 
2.11.2, following. A service is interrupted when it becomes inoperative to the Customer, e.g., 
the Customer is unable to transmit or receive, because of a failure of a component furnished 
by the Company under this tariff. 

A. An interruption period begins when the Customer repo11s a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

B. If the Customer repo11s a service, facility or circui L to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

C. The Customer shall be responsible for the payment of service chmgcs as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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2.11 Allowances for Interruptions in Service, Cont'd. 

2.1 J.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 
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A. Due to the negligence ofor noncompliance with the provisions of this Tariff by any
person or entity other than the Company, including but not limited to the Customer;

B. Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the reasonable control of the Company;

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

R. A service will not be deemed to be interrupted ifa Customer continues to voluntarily
make use of such service. Ir the service is i ntcrru pted, the Customer can get a service
credit, use another means of communications provided by the Company, or utilize
another service provider;

F. During any period when the Customer h� released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service
was affected.
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2.11 Allowances for Interruptions in Service, Cont'd. 

2.11.3 Interruptions of24 Hours or Less 
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Length of lntcrnmtion Amount of Service To Be Credited 

Less than 30 minutes None 
30 minutes up to but not l/10 Day 

including 3 hours 
3 hours up to but not 1/5 Day 

including 6 hours 
6 hours up to but not 2/5 Day 

including 9 hours 
9 hours up to but not 3/5 Day 
including 12 hours 

12 hours up to but not 4/5 Day· 
including 15 hours 

15 hours up to but not One Day 
including 24 hours 

2.11.4 Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-liour 
period or fraction thereof. No more than one full day's credit will be allowed for ,my period 
of24 hours. 

2.11.5 Interruptions Over 72 Hou rs 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No more 
than thirty (30) days credit will be allowed for any one(\) month period. 
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2.11 Allowances for Interruptions in Service, Cont'd. 

2.11.6 Use of Another Means of Communication 
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lf the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.11. 7 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative service 
credits equaling sixteen ( I 6) hours in a continuous twelve (12) month period. The right to 
cancel service under this provision applies only to the single circuit that has been subject to 
the outage or cumulative service credits. 
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2.12 Customer Liability for Unauthorized Use of the Network 
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Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, 
or imp I ied authority to use the network, obtains the Company's services provided ltnder this Tariff. 

2.12.l Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company PJN, or an accepted credit card, provided that the
unauthorized use occurs before the Company has been notified.

B. A Company PIN is a unique identifier issued by the Company at the Customer's
request, which enables the Customer or user(s) authorized by the Customer to place
calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applied
for and recei vcd, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragrnph is an accepted credit card when received by the cardholder.

C. The Customer must give the Company written or oral notice that an unauthoriLed
use of a Company Pl N or an ac-:cplcd credit card has occurred or may occur as a
result of loss, and/or theft.

D. The Customer is responsible for payment of all charges for services furnished to the
Customer or to users authorized by the Customer to use service provided under this
Tariff, unless due to the negligence of the Company. This responsibility is not
changed due to any use, misuse, or abuse of the Customer's service or Customer
provided equipment by third parties, the Customer's employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud wil I not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification to
the Company.
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Joint use arrangements will be permitted for all st:rviccs provided under this Tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible for 
the manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the Customt:r. Without 
affecting the Customer's ultimate responsibility for payment of all charges l'or the service, 
each joint user shall be responsible for the payment of the charges billed to it. 

2.14 Transfers and Assign men ts 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any subsidiary, parent company or 
afti I iatc of the Company; b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or c) pursuant to any financing, merger or reorganization of the Company. 
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2.15. l The Customer or Authorized User shal I allow the Company continuous access and right-of
way to the premises of the Customer or Authorized User to the extent reasonably determined 
by the Company to be appropriate to the provision and maintenance of services and 
equipment relating to this Tariff. 

2.15.2 The Company undertakes to use reasonable efforts to make available services to a Customer, 
on or before a particular date subject lo the provisions of and compliance by the Customer 
with the rules and regulations contained in this Tariff. The Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing service to 
flny Customer. 

2.15.3 The Company undertakes to use reasonable efforts to maintain only the services and 
equipment that it furnishes to the Customer. '!'he Customer or Authorized User may not, and 
may not permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise 
tamper with any of the services or equipment installed by the Company, except upon the 
consent of the Company. 

2.15.4 Title to all components ofthe service provided by the Company, including equipment on 
Customer's Premises or End-User's Premises, shall remain with the Company, unless 
otherwisc spcci fically agreed with the Customer. The operating personnel, and the electric 
power consumed by such equipment on the premises of Customer shall be provided by and 
maintained at the expense of the Customer. 
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2.15.5 The Company shall not be responsible for the installation, operation, or maintenance or any 
communications equipment provided by the Customer or Authorized User, except as the 
Company determines is necessary l'or proper operation in connection with the Company's 
services and equipment. Where such equipment is connected to the services or equipment 
furnished pursuant to this Tariff, the responsibility of the Company shall be limited to the 
furnishing of services and equipment offered under this Tariff and to the mainte1rnnce and 
operation of such services and equipment; subject to this responsibility the Company shall 
not be responsible for the transmission or reception of signals by equipment provided by the 
Customer or Authorized User, or for the quality of, or defects in, such transmission or 
reception. 

2. 1 S.6 The Customer shall be responsible lor the payment o l'scrvice charges as set foiih herein and
for visits by th.: Company's agents or employees to the premises of the Customer or 
Authorized User when the service difficulty or trouble report results from the use of services 
and equipment by the Customer or Authorized User. 

2.15.7 The Company is responsible l'oroperating Company-provided eqtdpment. In the event that 
Customer attempts to operate any Company-provided equipment, other than as authorized by 
the Company, without first obtaining the Company's approval, in addition to any other 
remedies of the Company for a breach by the Customer of the Customer'� obligations 
hereunder, the Customer shal I pay the Company for any damage to the Company-provided 
equipment caused or related to the Customer's improper operation of the Company-provided 
equipment upon receipt by tht: Customer of a Company invoice. In no event shall the 
Company be liable to the Customer or any other person for interruption of the service or for 
any other loss, cost or damage caused or related to the Customer's improper use ofCompany
provided equipment. 
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COMPETITIVE LOCAL EXCllANGE TARlff 

SECTION 2 - RULES ANO REGULATIONS, CONT'D. 

2.15 Service Connections and Equipment on Customer's Premises, Cont'd. 

2.15.8 

2.15.9 

2.15.10 

The Customer agrees to allow the Company to remove all Company-provided 
equipment from Customer's premises: 

A. upon termination, inlcrrnption or sL1spension of the service in connection
with which the equipment was used; and

B. for repair, replacement or otherwise as the Company may determine is
necessary or desirable.

At the time of such removal, such equirment shall be in the same condition as when 
delivered to Customer or installed in Customer's premises, normal wear and tear 
only excepted. The Customer shall reimburse the Company for any loss, cost, or 
damage beyond normal wear and tear. The Company shall have the right to obtain 
such reimbursement from the Customer deposit, i r any. 

The Customer or Authorized User is responsible for ensuring that any Customer
provided equipment connected to the Company's services and equipment is 
compatible with such Company services and eqLiipment. The magnitude and 
character of the voltages and currents impressed on Company-provided equipment 
and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company provided equipment 
and wiring or injury to the Company's employees or to other persons. The Customer 
will submit to the Company a complete manufacturer's specification sheet for each 
item of equipment that is not provided by the Company and which shall be directly 
attached to the Company's services and equipment. The Company shall approve the 
use of such item(s) of equipment unless such item is technically incompatible with 
the Company's services or equipment. Any additional protective equipment required 
to prevent such damage or injury shall be provided by the Company at the 
Customer's expense. 

Any special interface equipment necessary to achieve compatibility between the 
services and equipment of the Company used for furnishing services or equipment 
of others shall be provided at the Customer's expense. 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 2- RULES ANO REGULATIONS, CONT'D. 

2.16 Maintenance and Testing 

2.16.1 

2.16.2 

Upon suitable notice, the Company may make such tests, adjustments, and 
inspections as may be necessary to maintain the Company's services and equipment 
in satisfactory operating condition. 

Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer or Authorized User is complying with the requirements set forth above for 
the installation, operation, and maintenance of Customer-provided facilities, 
eqt1ipment, and wiring, in the connection of Customer-provided facilities and 
equipment to Company-provided services and equipment. If the protective 
requirements for Customer-provided equipment are not being complied with, the 
Company may take such action as it deems necessary to protect its services, 
equipment, and personnel. The Company will notify the Customer promptly ifthere 
is any need for further corrective action. Within ten (10) days of receiving this 
notice, the Customer must take such action. lf the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including the 
suspension of service, to protect its services, equipment, and personnel from harm. 
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At Customer's request, installation and/or maintenance will be performed by the Company at 
additional charges for non-routine situations, including but not limited to, outside regular business 
hours or in hazardous locations. In such cases, charges based on Company customary charges for 
similar effort and materials will apply. If installation is started during regular business hours but, at 
the Customer's request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.18 Contracts 

Contracts will be used in special circumstances for Individual Case Basis ("ICB") service offerings. 
The terms and conditions of each contract offering are subject to the agreement of both the Customer 
and the Company. 
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SECTION 2.19 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTJFIED BY 
NEBRASKA PUBLIC SERVICE COMMISSION TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

2.19.1 Local Tratlic Exchange provides the ability for another local exchange provider to terminate 
local traffic on the Company' s network. In order to quality for Local Traffic Exchange the 
call must: (a) be originated by an end user ofa company that is authorized by the Nebraska 
Public Service Commission to provide local exchange service; (b) originate and terminate 
within a local calling area of the Company. 

2.19.2 Any special interface equipment necessary to achieve compatibility between the faci Ii tics 
and equipment of the Company used for furnishing Communications Services and the 
channels, facilities, or equipment of others shall be provided at the Customer's expense. 

2.19.3 Communications Serv i<.:cs may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms and 
conditions of the tariffs of tl1e other communications carriers which are applicable to such 
connections. 

2.19.4 Facilities furnished under this tariff may be connected to Customer provided terminal 
equipment in accordance with the provisions of this Tariff. All such terminal equipment shall 
be n:gistered by the Federal Communications Commission pursuant to Part 68 of Title 47, 
Code ofrcderal Regulations; and all user-provided wiring shall be installed and maintained 
in compliance with those Regulations. 
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Local exchange services arc provided, subject to avai I ability of facilities and equipment, in the 
ex.changes and local calling areas currently served by the following Incumbent LECs: 

I) BellSouth Telecommunications, Inc. d/b/a AT&T Nebraska - Nebraska

3.2 Rate Groups 

Charges for local services provided by the Company may be based, in part, on the Rate Group 
associated with the Customers End Office. The Rate Group is determined by the total access lines and 
PBX trunks in the local calling area which can be reached from each End Office. 

In the event that an Incumbent LEC or the Nebraska Public Service Commission reclassifies an 
exchange or End Office from one Rate Group to another, the reclassification will also apply to GC 
Pivotal. Customers who purchase services under this Tariff. Local calling areas and Rate Group 
assignments are equivalent to those areas and groups specified in AT&T Nebraska's Nebraska 
General Exchange Guidebook. 

Rate Group Exchange Access Lines and P8X Trunks In Local 
Calling Arca - UoDcr Limit 

2 up to 42,500 

5 42,501 to 100,000 

7 I 00,00 I to 250,000 

12 250,001 + 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 4- Sf<:RVICE CHARGES ANO SURCHARGES 

4.1 Service Order and Change Charges 

4.1.1 General 

4. 1.2

Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

Rates 

Line Connection Charge: Applies to requests for establishment of an exchange 
access line. 

Line Change Charge: Applies per line to Customer requested changes on existing 
service for, but not limited to, number change and suspend/restore. 

Secondary Service Charge: Applies per customer request for the receiving, 
recording and processing of customer requests to change services or add new or 
additional services. 

Residence Business 
Linc Connection Charge 

First I ine, per request $42.50 $58.25 
Additional line, each $16.75 $30.00 

Line Change Charge 
First line, per request $20.00 $30.00 
Additional line, each $10.00 $12.00 

Secondary Service Charge $9.95 $15.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.2 Rcstoral Charge 

A rcstoral charge applies each time a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service, as deemed in Section 2 of this Tariff. 

Per occasion 
Residence 

$50.00 
Business 
$50.00 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

Sl<:CTION 4- SERVICE CHAH.GES AND SURCHARGES, CONT'D. 

4.3 Carrier Prcsubscription 

4.3.1 General 

Carrier Presubscl'iption is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier of choice for intraL/\ TA and interLAT A 
toll calls. Such cal ls are automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription docs not prevent a Customer who has presubscribed to an lntraLATA or 
l nterLA TA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternati vc long distance carrier on a per call basis.

4.3.2 Presubscription Options - Customers may select the same carrier or separate carriers for 
intraLA TA and interLATA long distance. The fol lowing options for long distance 
Presubscription are available: 

Option A: 

Option B: 

Option C: 

Customer selects the Company as the presubscribed carrier for I ntraLAT A 
and lnterLAT A tol I calls subject to presubscription. 

Customer may select the Company as the presubscribed carrier for 
lntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLAT A toll calls subject to presubscription. 

Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 

Issued Date: September 24, 2014 Effective Date: November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 6060 I 



GC Pivotal, LLC d/b/a Global CapacitJ Nebraska TariffNo. 2 
Original Page 52 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 4 - SERVICE CHARGl<:S AND SURCHARGES, CONT'D. 

4.3 Carrier Presuhscription, Cont'd. 

4.3.2 Prcsubscription Options, Cont'd. 

Option D: 

Option F.: 

Option F: 

Customer may select the carrier other than the Company for both 
intraLAT A and i nterLA TA toll calls subject to presubscription 

Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls. One carrier to be the Customers' 
primary intrnLA TA interexchange carrier. The other carrier to be the 
Customer's primary interLATA intercxchange carrier. 

Customer may select a carrier other than the Company for no presubscribcd 
carrier for intraLAT A toll calls subject to presubscription which wi 11 require 
the Customer to dial a carrier access code to ronte all intraLATA toll cal Is 
to the carrier of choice for each call. 

4.3.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they requestthat 
their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
i ntraLA TA Presubscri pt ion. 

Customers may change their selected Option and/or presubscribed toll carrier at any ti me 
subject to charges specified in 4.3.5 below: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.3 Carrier Presubscription, Cont'd. 

4.3.4 Presuhscription Procedures 

A new Customer will be asked to select intra! .AT A and inter LAT A toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer's order for service. All new Customers' initial requests 
for intraLATA toll service presubscription shall be provided free of charge. 

1 fa new Customer is unable to make selection at the time the new Customer places an order 
to establish local exchange service, the Company will read a random listing of all available 
intraLA TA and interLAT A carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she wi II be given 90 calendar days 
in which to inform the Company of his/her choice for primary toll carrier(:S) free of charge. 
Until the Customer informs the Company of his/her choice of primary toll carrier, the 
Customer will not have access to long distance services on a presubscribed basis, hut rather 
will be required to dial a carrier access code to route all toll calls to the carricr(s) of choice. 
Customers who inform the Company ofa choice for toll carrier presubscription within the 90 
day period will not be assessed a service charge for the initial Customer request. 

Customers of record may initiate a i ntraLA TA or inter LAT A pres u bsc ri ptio n change at any 
time, subject to the charges specified in 4.3.5 below. \fa Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the Customer in selection. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.3 Carrier Prcsubscription, Cont'd. 

4.3.5 Presubscription Charges 

A. Application of Charges

After a Customer's initial selection for a presubscribed toll carrier and as detailed in
Paragraph 4.3.4 above, for any change thereafter, an Presubscription Change
Charge, as set for the below will apply. Customers who request a change in
intraLATA and interLATA carriers with the same order will be assessed a single
charge per line.

B. Nonrecurring Charges

Per business or residence line, trunk, or port 
Initial Line, or Trunk or Port $5.00 
Additional Line, Trunk or Port $5.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D. 

4.4 Public Telephone Surcharge 

In order to recover Company expenses to comply with the fCC's pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountablc per call charge is applicable to all 
intrastate cal Is that originate from any pay telephone used to access Company provided services. This 
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges 
and surcharges associated with service, applies for the use of the instrument used to access Company 
provided �ervicc and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independ1:mt companies and interexchange carriers. The Public Pay Telephone Surcharge applies to 
the initial completed call and any reorigi nated call ( e.g., using the "#" symbol). The Pub] ic Pay 
Telephone Surcharge does not apply to cal Is p!a·ced from pay telephones at which the Customer pays 
for service by inserting coins during the progress ol'the call. 

Whenever possible, the Public Pay 'l'elephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits arc not 
transmitted to the Company prior to completion of a cal I, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an el igiblc pay telephone. 

Rate Per Call: $0.47 
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The Company docs not provide local exchange service billing based on distance. 

5.2 Rate Periods for Time of Day Sensitive Services 

The Company does not provide local exchange service call rating based on time of day. 
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5.3 Flat Rate Residence Local Exchange Service 

5.3.1 General 
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Flat Rate Residence Local Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel that can be used to place or receive one call 
at a time. 

Local exchange service lines are provided on a single party (individual) basis only. No 
multi-party lines arc provided. 

Recurring charges for Flat Rate Residence Local Exchange Service arc billed monthly in 
advance. Non-recurring charges for installation or n:arrangcmcnt of service are billed on the 
next month's bill immediately following work performed by the Company. 

5.3.2 Rates 

A. Basic Flat Rate Service

Customers receive unlimited calling within their local calling area.

RATE CROUP R:1te Per Month 

Group 2 $12.50 
Group 5 $!4.30 

Group? $14.85 
Group 12 $17.45 
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SECTION 5 - LOCAL EXCHANGE SERVICE, CONT'D. 

5.3 Flat Rate Residence Local Exchange Service, (Cont'd.) 

5.3.2 Rates, (Cont'd.) 

B. Flat Rate Service with Extended Area Service (EAS) Differential

RATE GROUP Rate Per Month 

Group 2A $13.05 

Grouo2B $12.85 

Group 2C $13.40 

Group 2D $ 13.40 

Group 2E $12.80 

Group SA $14.85 

Group 58 $14.95 

Group SC $14.65 

Group SD $15.20 

Group SE $14.90 

Group 7A $16.05 

Group 7B $15.40 

Group 7C $15.70 

Group 7D $15.20 

Group 7E $15.75 

Group 7F $17.80 

Group 12A $] 8.00 

Grouo 12B $20.45 

Group 12C $17.80 
Group 12D $18.35 

Group 12E $20.80 
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5.4.1 General 
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Flat Rate Business Local Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel that can be used to place or receive one call 
at a lime. 

Local exchange service lines are provided on a single party (individual) basis only. No 
multi-party lines are provided. 

Recurring charges for Flat R.ate Business Local Exchange Service are billed monthly in 
advance. Non-recurring charges for installation or rearrangement of service are billed on the 
next month's bill immediately following work performed by the Company. 

5.4.2 Rates 

A. Basic Flat Rate Service

Customers receive unlimited calling within their local calling area.

RATE CROUP Rate Per Month 

Group 2 $24.90 
Group 5 $31.80 
Group 7 $37.30 
Group 12 $48.30 

Issued Date: September 24, 2014 Effective Date: N ovembcr 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, 11 linois 6060 I 



GC Pivotal, LLC d/b/a Global Capacit)' 

COMPETITIVE LOCAL EXCHANGE TARIFF 

Nebraska TariffNo. 2 
Original Page 60 

SECTION 5- LOCAL EXCHANGE SERVICE, CONT'D. 

5.4 Flat Rate Business Local Exchange Service, (Cont'd.) 

5.4.2 Rates, Cont'd.) 

B. Flat Rate Service with Extended Aren Service (EAS) Diffcrcntinl

RATE GROUP Rate Per Month 

Grouo 2A $26.00 

Group 2B $25.55 
Grouo 2C $26.65 
Group 20 $26.70 

Group 2E $25.50 

Group SA $32.90 

Group 58 $33.10 
Grouo SC $32.45 
Group 5D $33.55 
Group SE $33.!5 
Group 7A $42.85 

Grouo 78 $38.40 

Grouo 7C $39.00 

Group 70 $37.95 

Grouo7E $39.05 

Group 7F $39.90 

Group 12A $49.40 
Grouo 128 $49.40 

Group 12C $48.95 

Grouo 12D $50.05 
Group !2E $50.05 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6-SUPPLEMENTAL SERVICES 

6.1 Custom Calling Features 

Tlic features in this section are made available to residential and business Customers. All features are 
provided subject to availability. Features may not be available with all classes of service. 
Transmission levels may not be sufficient in all cases. 

6. 1.1 Feature Descriptions 

Call Forwarding Variable - Automatically routes incoming calls to a predetermined 
telephone number 

Call Forwarding Don't Answer -Automatically routes incoming calls to a predetermined 
telephone number when the called line does not answer within a pre-specified number of 
nngs. 

Call Forwarding Busy Linc - Automatically routes incoming calls to a pr�determined 
telephone number when the called line is busy. 

Call Waiting - Signals the Customer with a burst of tone to indicate that another call is 
waiting. The second call can either be answered by flashing the switchhook or hanging up 
the phone and being rung back by the caller. 

Three-Way Calling-Allows the Customer to add a third paiiy to an existing conversation. 

Issued Date: September 24, 2014 Effective Date: November 24, 2014 

Jeremy M. Kissel, General Counsel By: 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 60601 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D. 

6.1 Custom Calling Features, Cont'd. 

6. 1.1 Description of Features, Cont'd. 
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Speed Calling 8-Allows the Customer to dial an abbreviated code to originate a call to any 
of 8 programmed telephone numbers. 

Speed Calling 30-Allows the Customer to dial an abbreviated code to originate a call to any 
of 30 programmed telephone numbers. 

Call Return - Automatically redials the last incoming call. 

Repeat Dialing - Automatically redials a busy number for up to 30 minutes until line is 
available. 

Caller ID - Basic- Provides for the display of the calling party telephone number on Caller 
JD compatible customer premises equipment. 
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SECTION 6 - SUPPLEMENT AL SERVICES, CONT'D. 

6.1 Custom Calling Features, (Cont'd.) 

6.1.1 Uescription of Features, (Cont'd.) 
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Distinctive Ring Provides the Customer with sepmate telephone numbers, each with a 
distinctive ring, associated with one line. 

Anonymous Call Rejection - Allows Customers to automatically reject incoming calls when 
the call originates from a telephone number which has invoked a blocking feature that 
prevents the delivery of their number to the called paiiy. 

Calling Number Delivery Blocking- Enables Customers to prevent the transmission of their 
Directory Number and/or Directory Name, on outgoing calls. 

Call Trace - Allows the Customer to dial a Call Trace activation code to initiate a trace of 
the last incoming call without obtaining prior legal authorization or assistance rrorn the 
Company. The results ofa completed trace will be recorded in the Central Office and will be 
made available only to law enforcement agencies, as directed by the Customers. 
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COMPETITIVE l.OCAL EXCHANGE TARIFF 

SECTION 6-SUPPLEMENTAL SERVICES, CONT'D. 

6.1 Custom Calling Features, (Cont'd.) 

6.1.2 R:1tcs and Charges 

A. Features Offered on Monthly Basis
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The fol lowing optional calling features are offered to Customers on a monthly basis. 
Customers are allowed unl imitcd use of each feature. No usage sensitive charges 
apply. M ultil ine Customers must order the appropriate number of features based on 
the number of Jines which will have access to the feature. 

Monthlv 
Custom Calling feature 

Residence Business 
Call Forwarding Variable $4.00 $5.50 

Call Forwc1rding- Don't Answer $1.00 $4.00 
Call Forwarding · Busv Line $1.00 $4.00 
Call Waiting $5.50 $7.00 
Three-way Calling $5.00 $6.00 
Sneed Calling 8 $4.00 $6.00 
Soeed Calling 30 $4.50 $6.50 
Call Return $5.00 $6.50 
Repeat Dialing $4.000 $6.00 
Caller ID $7.00 $11.00 
Distinctive Ring J $5.00 $10.00 
Distinctive Ring 11 $7.00 $12.00 
Anonvmous Call Reiection $3.00 $4.00 
Calling Number Delivery Blocking $0.00 $0.00 
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COMPETITJVE \,OCAL EXCHANGE TARIFF 

Sl<:CTION 6 - SUPPLEMENTAL SERVICES, CONT'D. 

6.1 Custom Calling Fcatu res, Cont'd. 

6.1.2 Riltes and Charges, Cont'd. 

B. Features Offered on a Usage Sensitive Basis
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The following features are available to all local exchange Customers where facilities
and services permit. Customers may utilize each feature by dialing the appropriate
access code. The Customer will be billed a per use charge each time the feature is
used by the Customer. Customers may choose to subscribe to these features on a
monthly basis to obtain unlimited use of these features for a fixed monthly charge.

Per Use 
Custom Calling Feature 

Residence Business 
3-Wav Calling $0.90 $0.90 
Reoeat Dialing $0.90 $0.90 
Call Return $0.90 $0.90 
Calling Number Delivery Blocking $0.00 $0.00 
Call Trace $4.00 $7.00 

Issued Date: September 24, 20 I 4 Etlectivc Date: November 24, 2014 

By: Jeremy M. Kissel, General Counsel 
180 North LaSalle Street, Suite 2430 

Chicago, Illinois 6060 I 



GC Pivotal, LLC d/b/a Global Capacity 

COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6- SUPPLEMENTAL SERVICES, CONT'D. 

6.2 Directory Assistance Services 

6.2.1 Local Directory Assistance 

A. General
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A Customer may obtain Directory Assistance in determining telephone numbers by
cal ling the Directory Assistance operator. The Customer may request a maximum of
two (2) telephone numbers per call to Directory Assistance service without
additional charges.

11. Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from Lhc Directory Assistance operator except as
follows:

.1 Requests for telephone numbers of non-published service . 

. 2 Requests in which the Directory Assistance operator provides an incorrect 
number provided that the calling party reports the wrong number to the 
Company . 

. 3 Requests for telephone numbers that were omitted from the alphabetical 
directory as a rcsu lt of Company error. 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6-SUPPLEMENTAL SERVICES, CONT'D. 

6.2 Directory Assistance Services, Cont'd. 

6.2.1 Local Directory Assistance, Cont'd. 

C. Rates
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Unless one of the exceptions listed above applies, the charges as shown below apply
for each request made to the Directory Assistance operator:

Per Call: $1.25 
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SECTION 6-SUPPLEMENTAL SERVICES, CONT'D. 

6.2 Directory Assistance Services, Cont'd. 

6.2.2 Local Call Completion 
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The charges as shown below apply for each request made to the Directory Assistance 
Operator in which the operator completes the call to the desired number. Call Completion is 
only available where facilities permit. 

There are no allowances ror Directo,y Assistance Call Completion. 

Local, Per Call: $0.35 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6-SUPl'LEMENTAL SERVICES, CONT'D. 

6.3 Operator Service 

6.3.1 General 

Company operator services, available to presubseribed Customers, are accessible on a 
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call 
service charge, usage rates apply. The types of calls handled are as follows: 

Customer Dialed Calling/Credit Carel Call - This charge applies in addition to usage 
charges for station to station calls bi I led to an authorized Calling Card or Commercial 
Credit Card. The Customer must dial the destination telephone number where the 
capability exists for the Customer to do so. J\ separate rate applies in the event operator 
assistance is requested for entering the Customer's card number for billing purposes. 

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 

Opera1or Station - These charges apply in addition to usage charges for non-flerson-to
Person calls placed using the assistance of a Company operator and billed Collect, to a 
Third Pai1y, or via some method other than a Calling Card or Commercial Credit Card. 

Person-to-Person - Th is charge applies in addition to usage charges l'or calls placed with 
the assistance of a Company operator to a particular party at the destination number. This 
charge applies regardless of billing method, including but not limited to billing to a 
Calling Card, Commercial Credit Card, Collect or to a Third Party. Charges do not apply 
unless the specified party or an acceptable substitute is avai I able. 
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COMPETJTIVE LOCAL EXCHANGE TARlff 

SECTION 6-SUPPLEME.NTAL SERVICES, CONT'D. 

6.3 Operator Service, Cont'd. 

6.3.2 Rates 

Local and lntraLATA Usage Charges 

Usage charges will be billed at the rate in effect for the presubscribed service purchased by 
the Customer. See Section 3 of this Tariff. 

Local and intraLATA Per Cal I Service Charges 

Customer Dialed Calling Card 
Operator Dialed Calling Card 
Collect 
Third Party Billed 
Person-to-Person 
Operator Dialed Surcharge 

$1.00 
$2.50 
$2.50 
$2.50 
$5.00 
$1.25 
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COMPETITIVE LOCAL EXCHANGE TARIFF 

SECTION 6-SUPPLEMENTAL SERVICES, CONT'D. 

6.4 Busy Line Verification and Interrupt Service 
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Upon request of a calling party the Company will verify a busy condition on a dcsignatcd local 
service line. The operator wi II determine ifthc line is clearor in use and repmt to the calling pa1ty. At 
the request of the Customer, the operator will interrupt the cal I on the busy line. Ernt!rgcncy 
Interruption is only permitted in cases where the calling party indicates an emergency exists and 
requests interruption. 

A Verification Charge will apply when: 

a. The operator verifies that the line is busy with a call in progress, or

b. The operator verifies that the line is avai I able for incoming calls.

130th a Verification Charge and an Emergency Interrupt Charge wil 1 apply when the operator verifies 
that a called number is busy with a ca!l in progress and the Customer requests interruption. The 
operator will i ntenupt the call advising the called party of the name of the cal Ii ng party and the called 
party will detenninc whether to accept the interrupt cal I. Charges will apply whether or not the cal led 
party accepts the interruption. 

No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Emergency Interrupt Service is furnished where and to the 
extent that facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise from 
either patty to the interrupted call or any person. 

6.4.1 Rates 

Busy Verification Charge, each request: $6.45 

Emergency Interrupt Charge, each request: $6.45 
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SECTION 6-SUPPLEMENTAL SERVICl<:S, CONT'D. 

6.5 Directory Listing Service 

6.5.l General Tums and Conditions 
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A. The Company shall provide for a single directory listing, termed the primary listing,
in the telephone directory published by the dominant exchange service provider in
the Customer's exchange areas of the Station number which is designated as the
Customer's main billing number. Directory listings of additional Company Station
numbers, other than the Customer's main billing number, associated with a
Customer's service will be provided for a monthly recurring charge per listing.

B. The Company reserves the right to 1 imit the length of any listing in the directory by
the use of abbreviations when, in its judgment, the clearness of the listing, or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

C. The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name, obscenities in the name, or any listing which, in the
opinion of the Company, is likely to mislead or deceive calling persons as to the
identity of the I istcd party, or is a contrived name used for advertising purposes or to
secure a preferential position in the directory or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.
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SECTION 6-SUPPLEMENTAL SERVICES, CONT'D. 

6.5 Directory Listing Service, Cont'd. 

6.5.1 General Terms and Conditions, Cont'd. 
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D. Each listing must be designated Government or Business to be placed in the
appropriate section of the d ircctory. In order to aid the user of the directory, and to
avoid 111 is leading or deceiving the calling party as to the identity of the listed party,
only business listings may be placed in the Business Section and only residential
listings in the Residential section. The Company, upon notification to the Customer,
will withdrew any listing which is found to be in violation ofit s rules with respect
thereto.

E. In order for I istings to appear in an upcoming directory. the Customer must furnish
the listing to the Company in time to meet the directory publishing schedule.

F. Rates and regulations for I isling service are applicable only to listings in the
alphabetical directories.

G. Directory listings are I im ited to such information as is essential to the identification
of the listed party. The listing of a service, commodity, or trade name is not
permitted unless it is the name, or an integral part of the name, under which the
Customer does business.

H. J\ listing is limited to one line in the directory, except where in the j udgmenl or the
Company, more than one line is required to identify the Customer properly. In such
cases, the additional lines required are provided at no extra charge.

I. Listing services are availablt; with all classes of main telephone exchange service.
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COMPETITIVE LOCAL EXCHANGE TARIFr 

SECTION 6 - SUPPLEMENT AL SERVICES, CONT'D. 

6.5 Directory Listing Service, Cont'd. 

6.5.2 Listings 

A. Primary Listing
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One listing, termed the initial listing is included with each Customer's service, and
with the initial line of a I ine hunting group.

B. Additional Listings

At a charge, additional listings may be included in the alphabetical directory and on
directory assistance records, or appear on directory assistance records only. The
monthly rate for additional listings apply when the listings appear in Directory
Assistance records in accordance with the;: date requested by the Customer.

If an additional I isting is ordered discontinued by the Customer after the closing of
the directory, the monthly rate continues through that issue of the directory and up
to the date for rates to be effective for the next directory. If the additional listing is
ordered discontinued before the closing date of the directo1y in which it would first
appear the monthly rate continues only to the date of cancellation by the Customer,
with a minimum service period of one month.

C. Foreign Listing

Where available, a listing in a telephone directory which is not in the Customer's
immediate calling area. The Customer will be charged the rates specified in the tari fl'
published by the specific local exchange carrier providing the Foreign Listing.
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6.5 Directory Listing Service, Cont'd. 

6.5.2 Listings, Cont'd. 

D. Non published Scr·vice
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Nonpublished service means that the Customer's telephone number is not listed in
the directory, nor does it appear in the Company Directory Assistance Records.
However, such information may be displayed on a cal I-by-call basis at Public Safety
Answering Point locations where Enhanced Universal Emergency Number service is
provided (E911 ).

The Company will complete calls to a non-published number only when the caller
dials direct or gives the operator number. No exceptions will be made, even if the
caller says it is an emergency.

When the Company agrees to keep a number unlisted, it does so without any
obi igation. Except for cases of gross negligence or w i I lfu! misconduct, the Company
is not liable lor any damages that might arise from publishing a non-published
number in the directory or disclosing it to some. If, in error, the telephone number is
published in the directory, the only obligation of the Company is to credit or refund
any monthly charges the C ustorner paid for non-pub I is h cd service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication ofa non-published service or the disclosing
of said number to any person.
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6.5 Directory Listing Service, Cont'd. 

6.5.2 Listings, Cont'd. 

E. Nondirectory Listed Service
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Nondirectory I isted service means that the Customer's telephone number is not listed
in the directory, but does it appear in the Company Directory Assistance Records.

This service is subject to the rules and regulations for E9 l l service, where
applicable.

The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-listed number in
the directory or disclosing it to some. If, in error, the telephone number is listed in
the directory, the only obligation of the Company is to credit or refund any monthly
charges the Customer paid for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result ot) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a nondirectory listed service or the
disclosing of said number to any person.
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SECTION 6 - SUPPLEMENT AL SERVICES, CONT'D. 

6.5 Directory Listing Service, Cont'd. 

6.5.3 Rates 

Monthly Recurring Charges 

Additional Listing, per listing: 
Non-published Service, per listing: 
Non-directory Listed Service, per listing: 

Residence 
$0.95 
$3.50 
$0.00 
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Business 
$2.10 
$3.50 
$0.00 
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6.6 Discounts for Hearing Impaired Customers 
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A telephone toll message which is communicated using a telecommunications device for the deaf 
(TOD) by properly certified hearing or speech impaired persons or properly certified business 
establishments or individuals equipped with TDDs for communicating with hearing or speech 
impaired persons will receive, upon request, credit on charges for cc1tain intrastate toll charges placed 
between TDDs. Discounts do not apply to surcharges or per call add-on charges for operator services 
when the call is placed by a method that would normally incur the surcharge. 

TDD: The credit to be given on a subsequent bil I for such calls placed between TDDs will 
be equal to applying lhe evening rate during business day hours and night/weekend 
rate during the evening rate period. 

TRS: The credit to be given on a subsequent bill for such calls placed by TDDs with the 
assistance of the relay center will be equal to 50% of the rate for the applicable 
period. If either the calling or cal led party indicates that either party is both hearing 
and visually impaired, the call shall be discounted at 25% of the applicable rate. 
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SECTION 6-SUPPLF..MENTAL SERVICES, CONT'D. 
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N 11 Services provides Customers with the ability to receive special services through GC Pivotal by 
dialing a three-digit number 

6.7.1 Directory Services (411) 

Directory Services allows a customer to obtain the listed telephone number for a given name 
and address by dialing 411. Rates for this service are specified in Section 6.2 of this Tariff. 

6.7.2 Telecommunications Relay Services (711) 

Nebraska Telecommunications Relay Service ("TRS") enables deaf, hard-of-hearing or 
speech impaired persons who use a Text Telephone ("1T") or similar device to communicate 
freely with the hearing population not using TT's and visa versa. The Company will provide 
access to TRS through arrangements with other telecommunications carriers to enable 
Customers to access the TRS state provider to complete TRS Calls. Hearing callers who wish 
to reach people who are deaf, hard ofhcaring or speech disabled may call l-200-255-0056. 
In addition, effective November 2, 200 I, Nebraska TRS users may dial 71 I from inside 
Nebraska. To place relay calls. There is no charge for placing 71 I call. 

Access to 711 is not available to the following classes of service: 

I. Hotel/Motel/Hospital Service (toll call only)

2. I+

3. 0+, 0-, (Credit Card, Third-Party Billing, Collect Calls)

4. Inmate Service

5. 101XXXX

6. Cellular - Type 2A
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6.7 N 11 Services, Cont'd. 

6.7.2 Telecommunications Relay Services (711), Cont'd. 

In addition, operator assisted calls to the 711 will not be completed. 
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The TRS entity is responsible for, and shall indemnify, protect, defend and save harmless the 
Company against all suits, actions, claims, demands and judgements, and of all costs, 
expenses and counsel fees incurred on account thereof, arising out of and resulting directly 
or indirectly from the service or in connection therewith, including, but not limited to, any 
loss, damage, expense or liability resulting from any infringement or claim of infringement 
or claim of infringement, of any patent, trademark, copyright, or resulting from any claims of 
liable and slander. 

The TRS entity shall respond promptly to any and all complaints lodged with any regulatory 
authority against any service provided via 711. 1 f requested by the Company, the TRS entity 
shall assist the Company in responding to complaints made to the Company concerning the 
711 dialing code. 

In no event shal I the Company be liable for any losses or damages of any kind resulting from 
the unavailability of its equipment or facilities or for any act, omission or failure of 
performance by the Company, or its employees, or agents, in connection with this Tariff The 
Company shall not be responsible for calls that cannot be completed as a result of repair or 
maintenance difficulties on Company facilities and equipment nor on equipment owned or 
leased by the TRS entity. 

6.7.3 91 I irnd F:911 Se.-vices 

Emergency Services (Enhanced 911) allow Customers to reach appropriate emergency 
services, including: pol ice, fire and hospital medical services. Enhanced 911 Service has the 
ability to selectively route an emergency call to the primary 911 provider so that it reaches 
the correct emergency service located closest to the Caller. In addition, Enhanced 91 I 
Service enables the Customer's address and telephone information to he displayed to the 
person hand I ing the 91 I Cal I. Tl1e Company wil I provide access to 91 I and E9 I I services 
either directly or through arrangements with other telecommunications carriers. 
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SECTION 7 - TOLL SERVICES 
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Rates and regulations for the Toll Services offered by the Company may be found in the Company's 
Nebraska TariffNo. I. 
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SECTION 8 - SPECIAL ARRANGEMENTS 

8.1 Special Construction 

8.1.l Basis for Charges 
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Basis for Charges where the Company furnishes a facility or service for which a rate or 
charge is not specified in Company Tariffs, charges will be based on the costs incurred by 
the Company (including return) and may include: 

a) nonrecurring charges;
b) recurring charges;
c) termination liabilities; or
d) combinations of(a), (b), and (c).
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8.1 Special Construction, (Cont'd.) 

8.1.2 Basis for Cost Computation 
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The costs referred to in 8.1.1 preceding may include one or more of the following items to 
the extent they are applicable: 

A. Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

. I equipment and materials provided or used; 

.2 engineering, labor, and supervision; 
.3 transportation; and 
.4 rights of way and/or any required easements. 

B. Cost of maintemmce.

C. Depreciation on the estimated cost installed of any facilities provided, based on the
anticipated useful service I ife of the facilities with an appropriate al lowancc for the
estimated net salvage.

D, Administration, taxes, and unco!lectible revenue on the basis of reasonable average
cost for these items.

E. License preparation, processing, and related fees.

F. Tari ff preparation, processing and related fees.

G. Any other identifiable costs related to the facilities provided; or 

H. J\n amount for return and contingencies.
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SECTION 8- SPECIAL ARRANGEMENTS, CONT'D. 

8.1 Special Construction, (Cont'd.) 

8.1.3 Termination Liability 
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To the extent that there is no other requirement ror use by the Company, a termination 
I iabil ity may apply tor facilities specially constructed at the request of a Customer. 

A. The period on which the termination liability is based is the estimated service I ife of
the facilities provided.

B. The amount of the maximum termination liability is equal to the estimated amounts
(including return) for:

. I Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:
(a.) equipment and materials provided or used; 
(b.) engineering, labor, and supervision; 
(c.) transportation; and 
(d.) rights of way and/or any required easements; 

.2 license preparation, processing, and related fees; 

.3 tariff preparation, processing and related fees; 

.4 cost ofremoval and restoration, where appropriate; and 

.5 any other identifiable costs related to tl1e specially constructed or rearrnnged 
facilities. 

C. The termination liability method for calculating the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set forth
in Section 8.1.3.B preceding by a fac.,1or related to the unexpired period of I iabi lity
and the discount rate for return and contingencies. The amount determined in
Section 8.1.3 .8 p receding shal I be adjusted to reflect the redetcrm ined estimated net
salvage, including any reuse of the facilities provided. This amount shal I be adj ustcd
to reflect applicable taxes.
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8.2 Non-Routine Installation and/or Maintenance 
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At the Customer's request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. Ir installation is started during regular 
business hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may 
apply. 

8.3 Individual Case Basis (ICB) Arrangements 

Rates for JCB arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer for service which vary from tariffed arrangements. 
Rates quoted in response to such requests may be different for tariffed service than those specified for 
such service in the Rate Attachment. !CB rates will be offered to Customers in writing and will be 
made a vai 1 able to si mi I arl y situated Customers. A summaiy of each !CB contract pricing arrangement 
offered pursuant to this paragraph will be filed as an addendum to this Tariff with in 30 days alter the 
contract is signed by both the Company and the Customer. The following information will be 
included in the summary: 

a. LATA and type of switch
b. The V &H distance from the central office to the Customer's premises
c. Service description
d. Rates and charges
e. Quantity of circuits
f. Length of the agreement.
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SECTION 9 - PROMOTIONAL OFFERINGS 

9. 1 Demonstration of Service 
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From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period of time, not to exceed one (I) month. Demonstration 
of service and the type, duration or quantity ofserviee provided will be at the Company's discretion. 

9.2 Special Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may b e  limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. The Company 
will notify the Nebraska Pub I ic Service Commission five (5) days prior to the effective date of any 
promotional offering, including the start and stop dates for avai !ability. 
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