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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tarifl. When a new page is added
between pagcs already in effecl, a decimal is addcd. For example, a new page added between pages
I4 and 15 would he 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are uscd to determine the most current page version on file with the Commission. For
example, the 4th Reviscd Page 14 cancels the 3rd Revised Page 4. Because of various suspension
periods, deferrals, ctc. the Commission follows in their Tari{f approval process, the most current page
number on file with the Commission is not always the Tariff page in effect.

Paragraph Numbering Sequence - There are various levels sfalphanumeric coding. Fach level of
coding is subservient 1o its nexthigher lcvel. The following is an example of the numbcering sequence
suggested for use in Tariffs.

NSRRI SN SR SIS )
R g Qs S

Check Sheet - When a Tariff filing is made with the Cemmission, an undated check sheet
accompanies the Tariff fiting. The check sheet lists the sheets contained in the Tariff, with a cross
reference to the current revision number. When new pages arc added, the check shect is updated to
reflect the revision. All revisions madc in a given filing are dcsignated by an asterisk (*). There will
be no other symbols used onthe check sheet itthesc are the only changes madc to it (i.e., the format,
etc. remains the same, just revised revision levels on some pages). TThe Taritt uscr should refer to the
latest check shcet to find out if a particular page is the most current on file with the Commission.

Issued Date: September 24,2014 Effective Date: November 24, 2014
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Jeremy M. Kissel, General Counsel
I 80 North LaSalle Street, Suite 2430
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EXPLANATION OF SYMBOLS

Changes to this Tarift shall be identified on the revised page(s) through the use of syimnbols. The following
symbols are used for the purpeses ingicated below.

©) - To signify a changed regulation

(D) - To signify a discontinued rate or regulation

(1 - 'T'o signify an increase in a rate or charge

(M) - To signify material relocated from one page to another without change

Ny - To signify a new rate or regulation

(R) - To signify a reduced rate or charge

(S) - To signify a correction or reissued matter

(T) - Te signify a change in text but no change in rate or rcgulatien
Issued Wate: Scptember 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 North LaSalle Street, Suite 2430
Chicago, [llinois 63601
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APPLICATION OF TARIFF

This Tariff contains the rcgulations, rates and charges applicable to the provision of
competitive local telecormmunications services by GC Pivotal, LLC d/b/a Global Capacity
for the use of Customers in transmitting messages within the State o[ Nebraska, subject to
the jurisdiction of the Nebraska Public Service Commission (“Commission’). Services
include, but are not limited to facilities-based and resold data services within the State of
Nebraska. GC Pivotal’s services are furnished subject to the availability of facilities and
subject to the terims and conditions of this T'ariff.

The rates and regulations contained in this Tariff apply only to the services furnished by GC
Pivotal and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by a local cxchange telephone company or other common carrier for use in
accessing the services of Carrier.

This Tariff is on file with the Nebraska Public Service Commission. In addition, this Taritfis

available for review at the main oftice of GC Pivotal, LLC d/b/a Global Capatity at 180 North
l.aSalle Street, Suite 2430, Chicago, llinois 6060 1.

Issued Batc: Scptember 24, 2014 Effective Date: November 24, 2014 B

By: Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601



GC Pivotal, LLC d/b/a Global Capacity Nebraska Tariff No. 2
Original Page §

COMPLETITIVE LOCAL. EXCHANGE TARIFF

SECTION 1 - DEFINITION @F TERMS AND ABBREVIATIONS
Advance Payment Payment of all or part of a charge required before the start of service.
Authorization Cede - A numerical code, onc or more of which may be assigned to a Customer, to enable
Carrier to identily the origin of service ofthe Customer so it may rate and bill the call. All autherization codes
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the
use of any particular authorization code. Automatic numbering identification (AN]) may be used as or in

connection with the authorization code.

Autharized User - A person, corporation or other entity who is authorizcd by the Customer to utilize service
provided by the Company to the Customer. The Customer is respensible for all charges incurred by an
Authorized User.

Automatic Numbering ldentification (ANI) - A type of signaling provided by a local exchange telcphene
company which automatically identifies the local cxchange line from which a call originates.

Carrier - - GC Pivotal, LLC d/b/a Global Capacity, the issuer of this Tariff.

Commission - The Nebraska Public Service Commission.

Common Carrier - An authorized company or entity providing tclccommunications services to the public.
Company - GC Pivoral, LLC d/b/a Global Capacity, the issuer of this Tari{f,

Customer - The person, firm or corporation that orecrs service and is responsible for the payment of charges
and compliance with the terms and conditions of this Tariff.

Customer Premises - A location designated by Lhe Customer for the purposes of connecting to the
Company’s services.

Customer Terminal Equipment - Tcrminal equipment provided by the Customer.

Issucd Date: September 24,2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suitc 2430
Chicago, llinois 60601
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SECTI®N [ - DEFINITION OF TERMS AND ABBREVIATIONS, CONT’ D.
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

FEnd Oftice - The LEC switching system oftice or serving wire center where Customer station loops are
terminated for purposcs of interconnection to cach other and/or to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls
dialed by thc Customer are automatically routed to the Company nctwork. Presubscribed Customers may also
route intcrexchange calls to the Company network by dialing an access code supplied by thc Company.

Exchange Tclephene Company or Telephene Company - Denotes any individual, partnership, association,

joint-stock company, trust, or corporation authorized by the appropriatc regulatory bodies to engage in
providing public switched communication service throughout an cxchange area, and between exchangc areas
within the [LATA.

Individual Casc Basis (ICB) A service arrangement in which the regulations, rates and charges are
developed bascd on the specific circumstances of the Customer's situation.

Interruption - The inability to complete calls duc to equipment malfunctions or human errors. [nterruption
shall not include, and no allowance shall be given for service difficulties such as circuits busy or other
network and/or switching capability shortages. Nor shall Interruption include the failure of any service or
facilities provided by a commeon carrict or other entity other than the Carrier. Any [nterruption allowance
provided within this Tariff by Carricr shall not apply where scrvice is interrupted by the negligence or willful
act of the Customer, or where the Carrier, pursuant to the terms of this Tariff, terminates scervice because of
non-payment of bills, unlawful or improper vsc of the Carrier's facilities or service, or any other reason
covered by this Tarift or by applicable law.

Issued Bate: Septcmber 24, 2014 [ilfective Date: November 24,2014

By: Jeremy M. Kissel, (ieneral Counsel
180 North LaSallc Street, Suite 2430
Chicago, llinois 6060
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT’ D.

Joint User - A person, firm or corporation dcsignated by the Customer as a user of local exchange service
furnished to the Cuslomer by the Company, and to whom a portion of the charges for such facilities arc billed
under a joint use arrangement.

LATA - A Local Access and Transport Area cstablished pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-8192; or any
other geographic arca designated as a LATA in the National Exchangc Carrier Association, Inc. Tariff F.C.C.
No. 4, or its successor Tariff(s).

LEC - Local Exchange Company refers to the dominant, monopoly local telcphone company in the arca also
served by the Company.

Local Calling - A completed call or telephonic communication between a calling Slation and any other
Station within the local service area of the Calling Station.

Meonthly Recurring Charges - The monthly charges to the Customer for services, facilitics and equipiment,
which continuc for the agreed upoo duration of the service,

MOU - Minutes of Use.
NECA - National Cxchange Carriers Association.

Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and
cstablish service.

PIN - Personal 1dentification Number. See Autherization Code.

[ssucd Date: September 24, 2014 Effective Datc: November 24, 2014

By: Jeremy M. Kissel, General Counsel
180} North LaSalle Street, Suite 2430
Chicago, !llinois 60601
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT' D.

Point of Presence (“POP”) - Point of Presence.

Premises - The space occupied by a Customer or authorized uscr in a building or buitdings or contigueus
properly not separated by a public vight of way.

Service - Any means of service oftercd herein or any combination thereof.

Service Commencement Bate - ‘The first day following the date on which the Company notifics the
Customer that the requested scrvice or facility is available fer use, unless extended by the Customer’s refusal
to accept service which docs not conform to standards set forth in the Service order or this Tariff, in which
case the Service Commencement Date is the date of the Customer's acceptance of service. The partics may
mutvally agree on a substitute Service Commencement Date.

Service Order - The written or verbal request for Company services by the Customer and the Company in the
format devised by the Company. A Service Order initiates the respective obligations efthe parties as set [orth

therein and pursuant to this Tariff.

Services - The Company telccommunications scrvices oftered on the Company network.

Issucd Date: September 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, General Counsel
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT' D.

Station - The nctwork control signaling unitand any other equipment providcd at the Customer premises that
enables the Custemcr to establish communications connections and to effect communications through such
connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications
service from the Company. Servicc may be ordered by, or on behalf of, those who own, lease or otherwise
managc the pay telephone, PBX, or other switch vehicle {rom which an End User places a call utilizing the
services of the Company.

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving
equipment installed at a Company location.

Usage Charges - Charges for minutes or messages traversing over local exchangg facilities.

User or End User - A Customcr, Joint User, or any other person authorized by a Custorer 1o use service
provided under this Tariff.

Issued Date: Seplember 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, Geaeral Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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SECTI®ON 2 - RULES AND REGULATIONS
2:1 Undertaking of the Company
2.1.1  Scope

Service is furnished for telecommunications originating and tcrminating within the State of
Nebraska under the terms and conditions of this Tariff.

GC Pivotal offers basic local exchange services through the usc of leased facilitics and on a
resale basis.

Carrier's services are available for usc twenty-four hours per day, seven days per week.
2.1.2  Use of Services
A. Carrier's services may be used lor any lawful purpose consistent with the
transmission and switching paramcters of the telecommunications facilitics utilized
in the provision of services.
B. The use of Carrier's services withoul payment for service or attempting (0 avoid
payment for service by fraudulent means or devices, schemes, false or invalid

nambers, or false calling or credit cards is prohibited.

C. The Carrier does not transmit messages pursuant to this Tariff, but its services may
be used for that purpose.

D. The Carrier's services may be canceled for nonpayment ol uncontested bill charges
ot for other violations of this Tariff.

Issued Date: September 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, Gencral Counsel
180 North l.aSalle Street, Suite 2430
Chicago, Illinois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT’ D.

2.1 Undertaking of the Company, Cont’d.
2.1.3  Shortage of Equipment or Facilities

A. The Company reserves the right to limit ot to allocate the use of existing facilities,
or of additional facilities offered by thc Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

B. The furnishing of service under this Tariff is subject 10 the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Issued Date: September 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, I{linois 60601



GC Pivotal, LL.C d/b/a Glebal Capacity Nebraska Tariff No. 2

Original Page 15

COMPETITIVE [LOCAL EXCHANGE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT’ D.

2.1 Undertaking of the Company, Cont’ d.

2.14

Terms and Conditions

A.

Scrvice is provided on the basis of & minimum period of at leasl onc month, 24-
hours per day. For the purpose of compuling charges in this Tari(f, a month is
considered to have 30 days.

Customers may be required to enter into written service orders that shall contain or
referencc a specific description of the service ordered, the rates to be charged, the
duration ofthe services, and the terms and conditions in this Tariff. Customers will
also be required to executc any other documents as may be reasonably requcsicd by
thec Company.

Except as otherwise stated in the TarifF, at the expiration of the initial term specificd
in each Service @rder, or in any extension thereof, service shall continucon amonth
to month basis at the then current rates unless lerminated by either party upon thirty
(30) days written notice. Any termination shall not relieve the Customer of its
obligation to pay any charges incurred undcr the service order and this Tariff prior
to termination. The rights and obligations which by their naturc cxtend beyond the
termination of the term of the service order shall survive such termination.

Service may be terminated upon written notice to the Customer if:
o] the Customer is using the service in violation ol this Tariff; or
2 thc Customer is using the service in violation ef the law.

This 'I'arift shall be interpreted and governed by the laws of the State of Nebraska
without regard for its choice of laws provision.

Issued Date: Septeimber 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counscl
180 North LaSalle Street, Suite 2430
Chicago, 1llinois 60601
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2.1

SECTION 2 - RULES AND REGULATIONS, CONT’ D.

Undertaking of the Cempany, Cont’d.

2.1.4 Terms and Conditions, Cent’d.

F.

o

Any other local exchange carrier may not interferc with the right of any person or
cality to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

To the extent that either the Company or any other local exchange carrier exercises
control over available cablc pairs, conduit, duct space, raceways, or other facilities
nceded by the other to reach a person or entity, the party exercising such control
shall make them availab!c to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its Customers. At the
reasonable request of cither party, the Company and the other Jocal exchange carrier
shall jointly atiempt to obtain from the owner of the property acccss for the other
party to servc a person or entity.

The Company hereby reserves its rights to cstablish service packages specific to a
particular Customer. These contracts may or may not be associated with volume
and/or term discounts.

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
18® North LaSalle Street, Suite 2430
Chicago, 1llinois 6060
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2.1

SECTION 2 - RULES AND REGULATIONS, CONT' B,

Undertaking of the Company, Cont’d.

2.1.5

Limitations of Liability

A.

Because the Customer has exclusive control of its communications over the services
furnished by the Company, and because interruptions and errers incident to these
services are unavoidable, the scrvices, functions, and products the Company
furnishes are subject to the terms, conditions, and limitations specified in this ‘Tariff
and to such particular terms, conditions, and timitations as sct forth in the special
rulcs and regulations applicable to the particular services, functions, and products
furnished under this Tariff. These limitations shall not limit any right the Company
may have to be indemnilicd, defended, or held harmless against any amounts
payable to a third person, including any losses, costs, fines, penalties, criminal or
civil judgments or settlements, expenses (including attorney's fees), and
consequential damagcs of such third persons.

The liability of the Company for damages arising dircctly or indirectly out of the
furnishing of these scrvices, functions, or products, including but not limited (o
mistakes, omissions, interruptions, delays, or errors, or other defcots,
representations, ot use of these services, functions, or products or arising out of the
failure to furnish the service, lunction, or product, whether caused by acts of
commission or omission, shall be limited to the extension of allowances for
interruption. The extension of such allowances for interruptien shall be the sole
rcmedy of the Customer or Authorized User and the sole liability of the Company.
The Company will not be liable for any indirect, special, consequential, exemplary
or punitive damages a Customer may suffer, including lost business, revenucs,
profits, or other ccenomic loss, whether or not caused by the intentional acts or
omissions or negligence of the Company's ¢mployees or agents, whether or not
foreseeable, and regardless of notilication by any party of the possibility of such
damages.

[ssued Date: Seplcmber 24,2014

By:

Effective Date: November 24, 2014

Jeremy M. Kisscl, General Counsel
180 North LaSalle Strcet, Suite 2430
Chicago, Illinois 60601



GC Pivotal, LLC d/b/a Gilobal Capacity Nebraska Tari ff No. 2

Original Page 18

COMPETITIVE LOCAL EXCHANGE TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, CONT I3,

Undertaking of the Company, Cont’d.

2.1.5

Limitations of Liability, Cont’d.

C.

The Company shall not be liable for any failure of performance or equipment due Lo
causes beyond its control, including but not limited to: acts of God, fire, flood or
othcr catastrophes; any law, order, reguiation, direction, aclien, or request of the
United States Government, or ol any other government, including state and local
governments having or claiming jurisdiction over thc Company, or of any
department, agency commission, burcau, corporation, or other instrumentality of any
one or more of these federal, statc, or local gevernments, or any civil or military
authority, national emergencies, insurrections, riots, wars, unavailability of rights-
of- way or materials, or sirikes, lock-outs, work sleppages, or othcr labor
difficulties.

The Company shali not be liable for any act or omission by any entity furnishing to
the Company or to the Company's Customers serviccs or equipment used (er or with
the services the Company olfers.

The Company shall not be liable for any damages or losses due to the lault or
negligencc of the Customer or due to the failurc or malfunction of Customer-
provided scrvices or equipment.

The Company shall not be liable for the claims of vendors supplying equipment to
Customers of the Company which may be installed at premises of the Company, nor
shall the Company be liable for the performance of said vendor or vendor's
equipment.

The Company does not guarantee nor make any warranty with respcct to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Cempany harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether sutfcred, made,
instituted, or asserted by any other party or person(s). and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been causcd directly or indirectly by the installation, opcration,
failure Lo operate, maintcnance, removal, presence, condition. location, or use of any
installation se provided.

Issued Bale: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suitc 2430
Chicago, Illinois 60601
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2.1

SECTION 2 - RULES AND REGULATIONS, C@NT’ D.

Undertaking of the Company, Cont’d.

2.1.5

Limitations of Liability, Cont’d.

H.

The Company is not liable for any defacement of or damage to the premiscs of a
Customer or end-uscr (or Authotized User) resulting from the furnishing ol scrvices
or equipment on such premises or the installation or removal thereof.

‘The Company shall not be liable [or any damages resulting [rom delays in ieeting
any service dates due to dclays. .

The Company shall not be liable for any damages whatsoever to pcrsons or property
resuiting from the installation, maintenance, repair or removal of equipment and
associated wiring.

The Company shali not be liable for any damages whatsoever associated with
service, tacilities, products, or cquipment which the Company does not furnish or
for any acl or omission of thc Customer or any other cntity furnishing services,
facilities or equipment used for or in conjunction with a service.

‘['he Company shall not incur any liability, direct or indircet, to any person who dials
oy attempts to dial the digits "9-1-1" or to any other pcrson who may be affected by
the dialing of the digits “9-1-1",

‘The Company makes no warranties or representations, cxpress or implied either in
fact or by operation of law, statutory or otherwise, including warranties or
merchantability and fitness for a particular use, exccpt those expressly set forth
herein.

Issucd Date: September 24, 2014

By:

Effeclivc Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Strect, Suite 2430
Chicago, [llinois 60601



GC Pivotal, LL.C d/b/a Global Capacity Nebraska Tarif{f No. 2

@riginal Page 20

COMPETITIVE LOCAL EXCHANGI TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, CONT" D.

Undertaking of the Company, Cont’d.

2.1.5

Limitations of Liability, Cont’d.

N.

The Customer and any Authorized Users, jointly and scverally, shall indemnity and
hold the Company harmless from claims, loss, damage, expense (including attorneys
fees and court costs), or liability for patent or tradcmark infringement or other
infringement of intellectual property rights arising from (1) combining (or using in
connection) Company-provided services and equipment with any facilities, services,
functions, or products provided by the Customer ot Authorized User or (2) use of
services, functions, or products the Company furnished in a manner the Company
did not contemplate and over whichthe Company exercises no control; and from all
other claims, loss, damage, expense (including attorneys fees and court costs), or
liability arising out of any commission or omission by the Customer or Authorized
Uscr in connection with the service, functien, or product. In the event that any such
infringing use is enjoined, thec Customer or Authorized User at its ¢xpense, shall
obtain immediately a dismissal or stay of such injunctien, obtain a license or other
agreement so as to cxlinguish the claim of infringement, terminate the claimed
infringing vse, or modify such combination se as to avoid any such infringement. In
addition and without limitation, the Customer or Authorized User shall defend, on
behalt'ofl the Company and upon rcquest by the Company, any suit brought or claim
asserled against the Company for any such infringement, damages, or other claims.

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North t.aSalle Street, Suite 2430
Chicago, [llinois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT" D.

2.1 Undertaking of the Company, Cont’d.
2.1.5 Limitations of Liability, Cont’d.

0. The Customer releases, indemnities and holds harmlcss the Company trom any and
all loss, claims, demands, suits or other action or any liability whether suffered,
made instituted or asserted by the Customer or by any other person, causcd or
claimed to have been caused directly or indirectly by the publication of a
nonpublished telephone number orthe disclosure er nondisclosure of said number to
any person. If any action of the Company results in the publication of the
unauthorized disclosure of a nonpublished number, the Company will, at the
Customer’ s request, change the number without charge and refund any
nonpublished number charges for the period of time during which the number was
disclosed. For the purpeses of this Tariff, nonpublished intormation is defined to
include the name, address and telephonc number of nonpublished Customers.

[ssued Date: September 24, 2014 Lffcctive Date: November 24, 2014

By: Jeremy M. Kissel, General Counsel
180 North LaSall¢ Street, Suite 2430
Chicago, 1llinois 60601
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2.1

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Undertaking of the Company, Cont’d.

2.1.6

Notification of Service-Affecting Activities

A.

The Company will provide the Customer rcasonable nottfication of service-aftecting
activities that may occur in normal opcralion of its business. Such activities may
include, but are not limited te, equipment or facilities additions, removals er
rearrangements and routine preventative maintenance. Generally, such activitics are
not specific to an individual Customer but affect many Customers' services. No
specific advance notification period is applicable to all service activities. The
Cerapany will work cooperatively with the Customer to determine the reasonable
notilication requirements. With some emergency or unplanned service-a(fecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.

Any notice the Company may give to a Customer shall be deemed propcrly given
when delivered, if delivered in person, or when deposited with the U.S. Postal
Service, postage prepaid, addressed to the Customes’s billing address. Any notice
the Customer may give the Company shall be deemed preperly given when
delivered, if delivered in person, or when deposited with the U.S. Postal Service,
postage prepaid, addressed to the Company at the address provided in the most
recently revised Tariff pages.

Issued Datc: September 24, 2014

By:

Effcctive Date: November 24, 2014

Jeremy M. Kissel, General Counsei
180 North LaSallc Street, Suite 2430
Chicago, [linois 60601
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2.1

SECTI®N 2 - RULES AND REGULATIONS, CONT’D.

Undertaking of the Cempany, Cont’d.

2.1.7

Limitation of Scrvice

A.

Scrvice is offered subject to the availability of the necessary facilities and/or
cquipment and subject to the provisions of this Tariff. The Company may deccline
applications for service to or from a location where the necessary facilitics or
equipment are not available. The Company may discontinue furnishing scrvice in
accordance with the terms of this Tarift.

The Company reserves the right to discontinue or limit servicc when necessitated by
conditiens beyond its centrol, or when service is uscd in violation of provisions of
this Tariff or the law,

I'he Company does not undertake te transmit messages, but offers the use of its
scrvice when available, and, as more fully set forth clscwhere in this Tariff, shall not
be liable for errors in transmission or for failure to c¢stablish connections.

The furnishing of service undcr this Tariff is subject to thc availability on a
continuing basis of all the necessary facilities, services or equipment and is limitcd
to the capacity of the Company’s services and equipment, as well as facilities the
Company may obtain from other carriers to furnish service from time to time as
required at the solc discretion of the Comnpany.

[ssued Date: September 24, 2014

By:

Effective Date: Nevember 24, 2014

Jeremy M. Kissel, Genceral Counsel
180 North LaSalle Street, Suite 2430
Chicago, Iilinois 60601
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2.2

SECTI®N 2 - RULES AND REGULATIONS, CONT’D.

Prohibited Uscs

2.2.1

2.2.2

2.2.3

The services the Company offers shall not be used for any unlaw(ul purpose or for any use as
to which the Customer has not obtained all governmental approvals, authorizations, licenscs,
consents and permits rcquired to be obtained by the Customer with respect thereto.

The Company may, without obtaining any further consent from the Customer, assign any
rights, privileges, or obligations under this Taritf. The Customer or Authorized User may not
assign or transfer in any manncr the service or any rights associated with the service without
the written consent of the Company.

A Customer or Authorized User shall not represent in its advertising, marketing ot sales
collateral that its services are provided by the Company, or otherwise indicate to its
Custeincrs that its provision of services is jointly with the Company, without the written
consent of the Company. The relationship between the Company and Customer shall not be
that e[ partners or agents lor one or the othcr, and shall not be decmed to constitute a
parilnership or agency agrcement.

Issucd Date: September 24,2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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2.3

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Obligations of the Customer

2.3.1

(Feneral

The Customer shall be responsible for:

A,

B.

the payment of all applicable charges pursuant to this Tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by thc Customer, with these rulcs
and rcgulations; or by fire or theft or other casualty on the Customer Premiscs,
unless caused by thc negligence or willful misconduct of the employees or agents of
the Company;

providing at no charge, as spccitied from time to time by thc Company, any needed
cquipment, space and power to operate Company facilities and equipment inslalled
on the premises ol the Customer, and the level ot heating and air conditioning
necessary to maintain the proper operating cnvironment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Communications Services to the Customer from the cable building
entrance or properly line to the location of the equipment space described in Section
2.3.1(C). Any and all costs associated with the obtaining ans maintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer. The Company may require the Customer
lo demonstrate its cempliance with this section prior to accepting an order for
service.

lssued Pate: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalie Street, Suitc 2430
Chicago, {llinois 6060
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2.3

SECTION 2 - RULES AND REGULATIONS, CONT’ D.

Obligations of the Customer, Cont’ d.

2.3.1

General, Cont’ d.

E.

providing a salc place to work and complying with all laws and rules and
regulations regarding the working conditions on the premises at which Company
cmployees and agents shall be installing or maintaining the Company's facilities and
cquipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion, injury
or damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible tor identifying,
monitoring, rcmoving and disposing of any harardous material (c.g., friable
asbestos) prior to any construction or installation work;

complying with all laws and rulcs and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to, the
locatien of Company facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under Seclion 2.3.1(D); and
granting or obtaining pcrmission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, ot upon tcrmination of service as stated herein, removing the
facilities or equipment of the Company;

net creating or allowing to be placed any liens or other cncumbrances on the
Company's equipment or facilitics; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agrecable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.

Issued Date: Septembcr 24, 2014

By:

Effective Date: November 24,2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Ilhinois 60601
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2.3

SECTION 2 - RULES AND REGULATIONS, CONT' D.

Obligations of the Customer, Cont’ d.

2.3.2

Liability of the Customer

A.

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequcntial damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, ar contractors
whete such acts or omissions are not the direct result of the Company’s ncgligence
or intentional misconduct.

To the cxtent caused by any negligent or intentional act of the Customer as
described in (.1), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for (1) any loss, destruction
or damage to property of any third party, and (2) any liability incurred by the
Company to any third party pursuant to this or any other Tarift of the Company, or
otherwise, lor any interruption of, interference to, or othcr defect in any service
provided by the Company to such third party.

The Customer shall not assert any claim against any other customer or user of the
Company's services for damagcs resulting in whole or in part from or arising in
connection with the furnishing of service under this tarifl including but not limited
to imistakes, omissions, jnterroptions, delays, crrors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrencc of the damages, unless such damages were caused solely by
the negligent or intentional act or omission o f'the other custoimer or user and not by
any act or omission of the Company. Nothing in this Tariffis intended cither to limit
or to expand Customer's right to assert any claims against third partics tor damages
of any nature other than those described in the preceding sentence.

[ssued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counscl
188 North LaSalle Street, Suite 2430
Chicago, lllinois 60601
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2.4

2.5

SECTION 2 - RULES AND REGULATI@NS, CONT' D.

Application for Services

2.4.1

2.4.2

2.43

A Customer desiring to obtain service may do so based on a written agreement. In order to
initiate service, the Customer must provide the following information: an address to which
the Company shall mai) or deliver all notices and other communications, except that the
Customer may also designate a scparate address to which the Company's bills for service
shall bc mailed.

Cancellation of Application for Service

Where installation of service has been started prior to the cancellation, a cancelfation charge
equal to the costs incurred by the Company may apply.

Canccllation of Service

The Customer may have service discontinued upon 30 days written notice to the Company.
The Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until the date that the
written cancellation notice is received, whichever is later. A termination liability charge
applies to early canccliation of a term agrcement.

Assignment or Transfer

2.5.1

All service provided under this Tariff is directly er indirectly controlled by the Company,
and the Customner may not transfer or assign the use of service without the express prior
written consent of the Company. Such transfcr or assignment shall only apply where there is
no interruption ol the use or location ef service. All terms and conditions contained in this
Tariff and in the Term Agreement and/or other contract between the Company and the
Customer shall apply to all such permitted transferees or assignecs.

Issued Date: Scptember 24, 2014

By:

Elfective Date: November 24, 2014

Jeremy M, Kissel, (General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT’ D.
2.6 Customer Deposits and Advance Payments
2.6.1 Depesits
The Company does not require or collect deposits [rom its Customers.
2.6.2 Advance Payments
To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not exceed

an amount equal to the non-recurring charge(s) and one month's charges for the service or
facility. The advance payment will be credited to the Customer’s initial bili.

Issued Date: September 24, 2014 Effective Bate: November 24, 2014

By: Jeremy M. Kissel, General Counsel
180 North LaSalle Strect, Suite 2450
Chicago, lllinois 60681
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2.7

SECTION 2 - RULES ANP REGULATIONS, CONT' D.

Taxes and Fees

2.7.1

General

The Customer is responsible for the payment of federal excise taxes, state and local sales and
use taxes and similar taxes imposcd by governmental jurisdictions, all of which shall be
separately designated on the Company's invoices. The Company will not separately charge
for the Nebraska gross receipts tax on the Company’ s invoicc for local services. Any taxes
imposed by a local jurisdiction (e.g., county and municipal) wili enly be recovered from
those Customers residing in the affected jurisdictions.

Certain telecommunications services, as defined in the Nebraska Revised Code, are subject
to state sales tax at the prevailing tax rates, if the services originate, or terminate in Nebraska,
or both, and are charged to a Subscriber’ s telephone number or account in Nebraska.

[ssued Date: September 24, 2044

By.

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, lllinois 60601
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2.8

SECTION 2 - RULES AND REGULATI®NS, CONT” D.

Billing and Payment

2.8.1

2.82

2.8.3

2.8.4

‘The Customer is responsible for payment of all charges for services furnished, including
charges for services originated or charges accepted at the Customer’s location?? station.
Services which are fraudulently obtaincd without the Customer’s involvement will be
investigated and the Carricr and the Customer will cooperate in the resolution of such
charges. Upon nonpayment of any sum due or upon a violation of any of the conditions
goveming the furnishing of service, the Carrier may discontinue furnishing said service as
provided for in this Tariff.

Bills are rendcred monthly and are due thirty (30) days from the date of the invoice. Payment
is considered delinquent thirty (50) days after the date of the applicable invoice.

The Carrier shall promptly investigate all disputcd charges and shall report its findings and
disposition to the Customer. Nothing, in this Section limits the Customer’ s right as provided
by statute to contest charges. Bills are rendcred monthly with local exchange scrvice billed in
advance ot thc month service is rendered. Toll charges arc billed in arrears.

Recurring Monthly Charges

A, Recurring monthly charges will be billed one month in advance of service or in the
current month and will reflect the rates in effect as ol the date of the invoice.

B. For the purpose of computing partial month’ s charges, a month is considered to
consist ef thirty (30) days.

Issued Pate: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
| 80 North [.aSalle Street, Suite 2459
Chicago, Illinois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT' D,

2.8 Billing and Payment, Cont’ d.

2.8.5

2.8.6

2.8.7

Late Payment Charge

[fany portion of the payment is not received by the Company within 30 days of the date of
an invoice, or if any portion of the payment is reccived by the Company in funds which are
not immedialely available upen presentment, then a late payment charge ol 1.5% per month
shall be due to the Company. A late payment charge is not applicable lo subsequent re-
billing ol any amount to which a late paymcnt charge has aiready been applied. Latc
payment charges are to be applied without discrimination.

Bill Dispute

The Customer should notify the Company of any disputed items on an invoice within thirty
(30) days ofthe date of the invoice. If the Customer and the Company are unable to resolve
the dispute to their mutual satisfaction, the Customer may file a complaint with the Nebraska
Public Service Commission in accordance with the Commission’s rules of procedure. The
address of the Commission is as follows:

Nebraska Public Service Cominission
300 ‘T'he Atrium

1200 N Strect

Lincoln, NIE 68509

Return Check Charge

A service charge equal 1o $25.00 will be assessed in accordancc with Nebraska law ter all
checks returned by a bank or other financial institution for: insuilicient or uncollected funds,
closcd account, apparent tampering, missing signature or cndorsement, or any other
insufficiency or discrepancy necessitating return of the instrument at the discretion of the
drawee bank or other financial institution.

Issued Datc: September 24,2014 Effcctive Date: November 24, 2014

By:

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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2.9

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Customer Responsibility

2.9.1

Canccllation by Customer

Customers may cancel! service in writing. The Company shall hold the Custemer responsible
for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the
cancellatien date. Customers that cancel the primary local exchange line will have the entire
Account disconnected, including any secondary line and all associated features. In the event
the Customer executes a term cominitment agreement with the Company, the Customer must
cancel service and terminaie the agreement in accerdance with the agrecment terms.

[ssued Wate: Septcmber 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, lllinois 60601



GC Pivotal, LLC d/b/a Global Capacity Ncbraska Tariff No. 2

Original Page 34

COMPETITIVE LOCAL EXCHANGE TARIFF

2.10

SECTION 2 - RULES AND REGULATIONS, CONT’D.
Discontinuance or Interruption ol Service by the Carrier

The Company may discontinue scrvice forthe following reasons provided in this Section. Customers
will be provided five (5) days written notice prior to discontinuance unless otherwise indicated.

2.10.1 Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend service without incurring any liability.

2.10.2 Upon violation ef any of the other material terms or conditions for furnishing service the
Company may discontinue or suspend service without incurring any liability if such
violation continues during that period.

2.10.3 Upon condemnation of any material portion of the facilities used by the Company te provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperabie beyond teasible repair, the Cempany, by notice to the Customer, may discontinue
or suspend service without incurring any liability.

2.10.4 Upon any governmenlal prohibition or governmental required alteration of the services to be
previded or any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.

Issucd Date: September 24, 2014 Effective Date: November 24, 2014

By:

Jeremy M. Kissel, General Counsel
I 80 North LaSallc Street, Suite 2430
Chicago, 1llinois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT’D.

2.10  Discentinuance or Interruption of Service by the Carrier, (Cont’d.)

2.10.5 Withoutnotice in the event of fraudulent use of the Cempany's network. The Customer will
be liable for all related costs. The Customer will also be responsible for payment of any
reconnection charges.

2.10.6 Without notice in the event of Customer use of equipment or services in such a manner as to
adversely affect the Company’s service to others.

2.10.7 Without notice in the event of tampering with thc equipment or services furnished by the
Company.

Issued Date: September 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 North LaSalle Street, Suite 2430
Chicago, IHlinois 60601
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2.11

SECTION 2 - RULES AND REGULATIONS, CONT' D.

Allowances fer Inferruptions in Service

2.11.1

General

A credit allowance will be given when service is inlerrupted, except as specified in Section
2.11.2, lollowing. A service is interrupted when it becomes inoperative 1o the Customer, e.g.,
the Cuslomer is unable to transmit or receive, because of a failure of a component furnished
by the Company under this tariff.

A.

An interruption period begins when the Customcr reports a service, facility or circuit
to be inoperative and, if nccessary, releases it for testing and repair. An interruption
period cnds when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit 1o be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is censidered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible fer the payment of service charges as set forth
herein for visits by the Company's agents er coployees to the premises of the
Customer when the service difticulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

issued Date: September 24, 2014

By:

Effective Date: November 24,2014

Jeremy M. Kissel, General Counsel
1 88 North LaSalle Street, Suite 2430
Chicago, [Ilinois 6060



GC Pivotal, LLC d/b/a Global Capacity Nebraska Tariff No. 2

Original Page 37

COMPETITIVE LOCAL EXCHANGE TARIFF

2.11

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Allowances for Interruptions in Service, Cont’d.

2.11.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A.

Due to the negligence of or noncompliance with the provisions of this Tariff by any
person or entily other than the Company, including but not limited to thc Customer,

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the rcasonable control of the Company;

During any period in which the Company is not given full and frec access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

A service will not be deemed to be interrupted i'a Customer continues to voluntarily
make use of such service. II'the service is interrupted, the Customer can get a service
credit, usc another means of communications provided by the Company, or utilize
anather service provider;

During any period when the Customer has rcleased service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

That occurs or continues due to the Customer’s failure to authorize replacement of
any element of special construction; and

That was not reported to the Cempany within thirty (36) days of the date thal service
was affected.

[ssued Walc: September 24, 2014

By:

Effective Pate: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, l1linois 60601
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SECTION 2 - RULES AND REGULATIONS, CONT’D,
2.11 Allowances for Interruptions in Service, Cont’d.

2.11.3 Interruptions of 24 Ilours or Less

Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None B
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not 1/5 Day
I including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 heurs up to but not 4/5 Day -
including 15 hours
15 hours up 1o but net One Day
including 24 hours

2.11.4 Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-hour
period or fraction thereof. No more than one full day's credit will be allowed for any peried
of 24 hours.

2.11.5 Interruptions Over 72 Hours

[nterruptions over 72 hours will be credited 2 days for each full 24-hour period. No more
than thirty (30) days credit will be allowed for any onc¢ (1) month period.

Issued Date: Septemnber 24, 2014 Effective Date: November 24, 2014

By: feremy M. Kisscl, General Counsel
180 Nerth LaSalle Street, Suite 2430
Chicago, 1llinois 60601
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2.11

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Allowances for Interruptions in Service, Contd.

2.11.6

2.11.7

Use of Another Mcans of Communication

1r the Customer elects to use another means of communicalions during the period of
interruption, the Customer must pay the charges for the alternative service used.

Cancellation For Service Interruption

Cancellation or termination for servicc interruption is permitted only if any circuit
experiences a single continuous outage of eight (8) hours or more or cumulative service
credits equaling sixteen (16) hours in a continuous twelve (12) month period. The right to
cancel service under this provision applics only to the single circuit that has been subject to
the outage or cumulative service credits,

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSatle Street, Suite 2430
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SECTION 2 - RULES AND REGULATIONS, CONT’ D,

Customer Liability for Unauthorized Use of the Netwaork

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent,
or implied authority to use the network, obtains the Company’s services providcd under this Tariff.

2.12.1 Customer Liability for Fraud and Unauthorized Use of the Network

A.

The Customer is liable for the unauthorized use of the network obtained through the
frandulent use of a Company PIN, or an accepted credit card, provided that the
unautherized use occurs before the Company has been notified.

A Company PIN is a uniquc identifier issued by the Company at the Customer's
request, which enables the Customer or user(s) authorized by the Customer to place
calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applicd
for and receivced, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a rencwal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.

The Customcer must give the Company written or oral notice that an unauthorized
vse ot a Company PIN or an accepled credit card has occurred or may occur as a
result of loss, and/or theft,

The Customer is responsible for payment of all charges fot services furnished to the
Customer or to users authorized by the Customet to use service provided under this
Tari(f, unless due to the negligence of the Company. This responsibility is not
changed due to any use, misusc, or abuse of the Customer's service or Customer-
provided equipment by third parties, the Customer's employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars (350.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification to
the Company.

Issued Watc: September 24, 2014

By:

Rifective Date: November 24, 2014

Jeremy M., Kissel, General Counse)
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2.14

SECTION 2 - RULES AND REGULATIONS, CONT’D.
Use of Customer’s Service by Others
2.13.1 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this Tariff. From
each joint usc arrangement, one member will be designated as the Customer responsible for
the manner in which the joint usc of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue servicc only from the Customer. Without
aftecting the Customer's ultimate responsibility [or payment of all charges for the service,
each joint user shal! be responsible for the payment of the charges billed (o it.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfet its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties to a) any subsidiary, parent company or
aftiliate of the Company; b) pursuant to any salc or transfer of substantially all the assets of the
Company; or ¢) pursuant to any financing, merger or reorganization ol the Company.

Issued Date: Septecmber 24, 2014 Effective Date: November 24, 2014

By:

Jeremy M. Kissel, General Counsel
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SECTION 2 - RULES AND REGULATIONS, CONT’D.

Service Connections and Equipment on Customer's Premises
quip

2.15.1

2.15.4

The Customer or Authorized User shall allow the Company continuous access and right-of-
way to the premises of the Customer or Authorized Uscr to the extent reasonably determined
by the Company to be appropriate to the provision and maintenance of scrvices and
equipment relating to this Taritf.

The Company undertakes to use reasonable etforts to make available services to a Customer,
on or before a particular date subject 1@ the provisions of and compliance by the Custemer
with the rules and regulations contained in this Tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service to
any Customer.

The Company undcrtakes to use rcasonable efforts to maintain only the services and
equipment that it furnishes to the Customer. ‘The Customer or Authorized User may not, and
may not permit others to, rearrange, disconnect, removc, attempt to repair, or othcrwise
tamper with any of the services or equipment installed by the Company, except upon the
consent of the Company.

Title to all components of the service provided by the Company, including equipment on
Customer’ s Premises or End-User’s Premises, shall remain with the Company, unless
otherwise specifically agreed with the Customer. The operating personnel, and the electric
power consumed by such cquipment on the premises of Customer shall be provided by and
maintained at the expensc of the Customer.

Issued Date: Seplember 24, 2014

By:

Effective Date: November 24, 2814

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
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2.15

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Service Conncctions and Equipment on Custemer’s Premiscs, Cont’d.

2.15.5 The Company shall not be responsible for the installation, operation, or maintenance of any

2.15.6

communications cquipment provided by the Customer or Authorized User, except as the
Company determincs is necessary lor proper operation in connection with the Company’ s
services and equipment. Where such equipment is connected to the services or equipment
furnished pursuant to this TarilT, the responsibility of the Company shall be limited to the
furnishing of services and equipment offered undcr this Tariff and to the maintenance and
operation of such services and cquipment; subjcct to this respounsibility the Company shall
not be responsiblc for the transmission or reception of signals by equipment provided by the
Customer or Authorized User, or for the quality of, or defects in, such transmission or
reception.

The Customer shall be responsibic [or the payment of scevice charges as set forth herein and
for visits by the Company's agents or employees to the premises of the Customer or
Authorized User when the scrvice difficulty or trouble report results from the use of scrvices
and equipment by the Customer or Authorizcd User.

The Company is responsible {or operating Company-provided equipment. In the event that
Customer altcmpts to operate any Company-provided equipment, other than as authorized by
the Company, without first obtaining the Company’s approval, in addition to any other
remedies of the Company for a breach by the Customer of the Customer's obligations
hereunder, the Customer shall pay the Company for any damage to the Company-ptovided
equipment caused or related to the Customer's improper opetation of the Company-provided
equipment upon rceeipt by the Customer of a Company invoice. In no event shall thc
Company be liablc to the Customer er any other person for interruption of the service or for
any other loss, cost or damage caused or related to the Customer's improper use of Company-
provided equipment.

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
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2.15

SECTI®N 2 - RULES AND REGULATIONS, CONT’ D.

Service Connections and Equipment on Customer's Premises, Cont’ d.

2.15.8

2.15.9

2.15.10

The Customer agrees 10 allow the Company to remove all Company-provided
equipment from Customet's premises:

A, upon lermination, intetruption or suspension of the service in connection
with which the equipment was used; and

B. for repair, replacement or otherwisc as the Company may determine is
necessary or desirable.

At the time of such removal, such equipment shall be in the same condition as when
delivered to Customer or installed in Customer's premiscs, normal wear and tear
only excepted. The Customer shall reimburse the Company for any loss, cost, or
damage beyond normal wear and tear. The Company shall have the right to abtain
such reimbursement from thec Customer deposil, if any.

The Customer or Authorized User is responsible for ensuring that any Customer-
provided equipment connected to the Company’s services and equipment is
compatible with such Company services and cquipment. The magnitude and
character of the voltages and currents impresscd on Company-provided equipment
and wiring by the conncction, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company provided equipment
and wiring or injury to the Company's cmployees or to other persons. 1he Customer
will submit to the Company a complete manufacturer's specification sheet tor each
item of equipment that is not provided by the Company and which shall be directly
attached to the Company's services and equipment. The Company shall approve the
use of such item(s) of equipment unless such item is technically incompatible with
the Company's services or equipment. Any additional protective equipment required
to prevent such damage or injury shall be provided by the Company at the
Customer's expense.

Any special intcrface equipment necessary to achieve compatibility between the
services and equipment of the Company used for furnishing services or equipment
of others shall be provided at the Customer's expense.

Issued Balc: September 24, 2014

By:

Eflcctive Date: November 24, 2014

Jercmy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2434
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2.16

SECTI@ON 2 - RULES AND REGULATIONS, CONT’D,

Maintenance and Testing

2.16.1

2.16.2

Upon suitable notice, the Company may make such tests, adjustments, and
inspecctions as may be necessary to maintain the Company's services and equipment
in satisfactory operating condition.

Upon suitable natification to the Customer, and at a reasonable time, the Company
may makc such tests and inspections as may be nccessary to determine that the
Customer or Authorized Uscr is complying with the requirements set forth above for
the installation, operation, and maintenance of Customer-provided facilities,
equipment, and wiring, in the connection of Customer-provided facilities and
equipment to Company-provided services and equipment. [f thc protective
requircments for Customer-provided equipment are not being complicd with, the
Comipany may take such action as it deems necessary to protect its services,
equipment, and personnel. The Company will notify the Customer promptly if there
is any need for further corrective action. Within ten (10) days of receiving this
notice, the Customer must takce such action. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including the
suspension of setrvice, to protcet its services, equipment, and personnel from harm.

Issued Bate: Scptember 24, 2014

By:

Eftective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
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2.18

SECTION 2 - RULES AND REGULATIONS, CONT’D.

Nonroutine Installation

At Customer’s request, installation and/or maintenance will be petrformed by the Company at
additional charges for non-routine situations, including but not limited to, outside rcgular business
hours or in harzardous locations. In such cases, charges based on Company customary charges for
similar effort and materials will apply. If installation is started during regular business hours but, at
the Customer's request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

Contracts

Contracts will be used in spccial circumstances for [ndividual Case Basis ("ICB") service offerings.
The terms and conditions of each contract otfering are subject to the agreement of both the Customer
and the Company.

Issued Date: September 24, 2014 Effective Date; November 24,2014

By:

Jeremy M. Kissel, General Counsel
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2.19

SECTION 2 - RULES AND REGULATIONS, CONT” D.

Interconnection of Facilities

SECTION 2.19 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY

NEBRASKA PUBLIC SERVICE COMMISSION TO PROVIDE INTRASTATE LOCAL

EXCHANGE SERVICES.

2.19.1

2.19.2

2.19.3

2.19.4

Local Trattic Exchange provides the ability foranother local exchange provider to terminate
local traftic on th¢ Company” s network. In order to quality for Local Traffic Exchange the
call must: (a) be originated by an end user of a company that is authorized by the Nebraska
Public Service Commission to provide local cxchange service; (b) originate and terminate
within & Jocal calling area of the Company.

Any special interface cquipment necessary to achieve compatibility between the facilitics
and equipment of thc Company used for furnishing Communications Services and the
channels, facilities, or cquipment of others shall be provided at the Customer’s expensc.

Communications Services may be connected to the services or facilities of other
communicatiens carricrs only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this tariff may be connccled to Customer provided terminal
equipment in accordance with the provisions of this Tariff. All such terminal equipment shall
be registcred by the Federal Communications Commission pursuant to Part 68 of Title 47,
Code ol Federal Regulations; and all user-provided wiring shall be installcd and maintained
in compliance with those Regulations.

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, Genera] Ceunsel
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3.1

3.2

SECTI®N 3 - SERVICE AREAS
Local Exchange Service Areas

l.ocal exchange services arc provided, subject to availability of facilities and equipment, in the
exchanges and local cailing areas currently served by the following Incumbent LECs:

1) BellSouth Telecommunications, Inc. d/b/a AT&T Nebraska — Nebraska
Rate Greups

Charges for local services provided by the Company may be based, in part, on thc Rate Group
asseciated with the Customers End Office. The Rate Group is determined by the total access lines and
PBX trunks in the local calling area which can be reached from each End Office.

In the event that an Incumbent LEC or thc Nebraska Public Service Commission reclassifies an
exchange or End Office from one Rate Group to another, the reclassification will also apply to GC
Pivotal. Customers who purchase services under this Tariff. Local calling areas and Rate Group
assignments are equivalent to thosc areas and groups specificd in AT&T Nebraska’s Nebraska
General Exchange Guidebook.

Rate Group Exchange Access Lines and PBX Trunks In Local
Calling Arca - Upper Limit
up to 42,500
42,501 to 100,000
100,001 to 250,000
250,001 +

| (o

N

Issued Date: September 24, 2014 Effective Date: November 24, 2014
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SECTION 4 - SERVICE CHARGES AND SURCHARGES
4.1 Service Order and Change Charges

4.1.1 General

Non-recurring charges apply to processing Scrvice Orders for new service and for changes in
service.

Line Connection Charge: Applics to requests for establishment of an exchange
access linc.

Line Change Charge: Applies per line to Customer requested changes on existing
service for, but not limited to, number change and suspend/restorc.

Secondary Service Charge: Applics per customer request far the receiving,
recording and processing of customer requests to change services or add new or
additional services.

4.1.2 Rates
Residence Business
Linc Connection Charge
First line, per request $42.50 $58.25
Additional line, each $16.75 $30.00
Line Change Charge
First line, per request $20.00 $30.00
Additional line, each $10.00 $12.00
Secondary Service Charge $9.95 $15.00
Issued Date: September 24, 2014 Eflective Date: November 24, 2014
By: Jeremy M. Kisscl, General Counsel

180 North LaSalle Street, Suite 2430
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT’D.
4.2 Resteral Charge

A rcstoral charge applies each time a service is reconnected after suspension or terminatien for
nonpayment but before cancellation of the service, as deemed in Section 2 of this Tariff.

Residence Business
Per occasion $50.00 $50.00
tssued Date: September 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT’D.
4.3 Carrier Presubscription
4.3.1 General

Carrier Presubscription is a procedurc whereby a Customer designates to the Company the
carrier that the Customer wishes to be the carrier of choice for intraLATA and interLATA
toll calls. Such calls are automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the designated carrier.
Presubscription docs not prevent a Customer who has presubscribed to an IntraLATA or
[nterLATA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternative Jong distance carticr on a per call basis.

4,.3.2 Presubscription @ptions - Customers may select the same cairier or scparate carriers for
intraLATA and intetLATA long distance. The following options for long distancc
Presubscription are available:

Option A: Customer selects the Company as the presubscribed carrier for IntraLATA
and [nterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for
IntralLATA calls subject to presubscription and some other carrier as the
presubscribed carricr for intetLATA toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company lor intraLATA toll
calls subject to presubscription and the Company for interLA'T'A toll calls
subject to presubscription.

[ssued Date: September 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, General Counsel
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT'D.
43 Carrier Presubscription, Cont’d.
4.3.2  Presubscription Optiens, Cont’d.

Option D: Customer may select the carricr other than the Company far both
intralLATA and interLATA toll calls subject to presubscription

Option F: Customer may sclcet two different carricrs, ncither being the Company fer
intraLATA and interLATA toll calls. Onc carrier to be the Customers’
primary intral. ATA interexchange carrict. The other carrier to be the
Customer’ s primary interLATA inlcrexchange carrier.

Option F: Customer may select a carrier other than the Company for no presubscribed
cartier for intralL ATA toll calls subject to presubseription which will requirce
the Customer to dial a carrier access code to route alt intraLATA toll calls
to the carrier of choice for each call.

4.3.3 Rules and Regulations

Custeiners of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intraLATA Presubscription.

Customers may change their selecied @ption and/or presubscribed toll carricr at any time
subject to charges specified in 4.3.5 below:

Issued Date: Septecmber 24, 2014 [ffective Date: November 24, 2014

By: Jeremy M. Kisscl, General Counsel
| 80 North LaSalle Street, Suite 2430
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4.3

SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT’D.

Carrier Presubscription, Cont’d.

4.3.4

Presubscription Procedures

A new Customer will be asked to select intral. ATA and interLATA toll carriers at the time
the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer’s order for service. All new Customers’ initial requests
lor intralLAT'A toll service presubscription shall be provided free of charge.

1fa new Customer is unable to make seleclion at the time the new Customer places an order
lo establish local exchange service, the Company will read a random listing of all available
intralLA TA and interLATA carriers to aid the Customer in sclection. If selection is still not
possible, the Company will inform the Customer that he/shc will be given 90 calendar days
in which to inform the Company of his/her choice for primary toll carrier(s) free of charge.
Until the Customer informs thc Company of histher choice of primary toll carricr, the
Customer will not have access to long distance scrvices on a presubscribed basis, but rather
will be required to dial a carrier access code to route all toll calls to the carricr(s) of choice.
Customers who inform the Company of a choice far toll carrier presubscription within the 50
day period will not be assessed a service charge for the initial Customer request.

Customers ot'rccord may initiate a intraLATA or interLATA presubscription change at any
time, subject to the charges specified in 4.3.5 below. If a Customer of record inquires of the
Compuny of the carriers available fortoll presubscription, the Company will read a random
listing of all available intral . ATA carriers to aid the Customer in selection.

Issued Date: September 24, 2014

By:

Eftective Date: November 24,2014

Jercmy M. Kissel, General Counsel
180 North LaSalle Strect, Suitc 2430
Chicago, lllinois 60601
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, CONT’D.

4.3 Carrier Presubscription, Cont’d.
4.3.5 Presubscription Charges
A. Application of Charges

Aftera Customer’s inittal selection for a presubscribed tol! carrier and as detailed in
Paragraph 4.3.4 above, for any change thereafier, an Presubscription Change
Charge, as set for the below will apply. Customers who request a change in
intraLATA and interLATA carriers with the same order will be assessed a single
charge per line.

B. Nonrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port £5.00

Additional Line, Trunk or Port $5.00
Issued Date: September 24,2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 North LaSalle Street, Suite 2430
Chicago, Mlinois 60601
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4.4

SECTION 4 - SERVICE CHARGES AND SURCHARGES, C@NT' D.
Public Telephone Surcharge

In order to rccover Company expenscs to comply with the FCC’s pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountablc per call charge is applicable to all
intrastate calls that originate from any pay telephone used to acccss Company provided services. This
surcharge, which is in addition to standard 1ariffed usage charges and any applicable service charges
and surcharges associated with service, applies for the use ol the instrument used to access Cempany
provided service and is unrelated to Lthe service accessed trom the pay telephone.

Pay telephoncs include coin-operated and coinless phones owned by local teiephone cempanies,
independent compantes and interexchange carriers. The Public Pay Telephone Surcharge applies to
the initial completed call and any reoriginated call (¢c.g., using the “#” symbol). The Public Pay
Telcphone Surcharge does notapply to calls placed (rom pay telephones at which the Cnstomer pays
for service by inserting coins during the progress ol the call.

Whenever possible, the Public Pay ‘I'elephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company priorto completion ofa call, the Public Pay Telephone Surcharge may be
billed on a subscquent invoice after th¢ Company has obtained informatien from a carrier that the
originating station is an eligible pay telephone.

Rate Per Call: $0.47

Issucd Date: September 24, 2014 Effective Dalc: November 24, 2014

By:

Jeremy M, Kissel, General Counsel
180 North LaSalle Street, Suite 2430
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SECTION 5—- LOCAL EXCHANGE SERVICE

5.1 Calcutation of Distance

The Company docs net provide local exchange service billing based on distance.

5.2 Rate Periods for Time of Day Sensitive Services

The Company does not provide local exchange service call rating based on time of day.

Issued Date: September 24, 2014 Effective Date: November 24, 2014

By: Jeremy M. Kissel, Gencra! Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601
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5.3

Flat Rate Residence Loeal Exchange Service

5.3.1

SECTION 5 - LOCAL EXCHANGE SERVICE

Generat

Flat Rate Residencc 1.ocal Exchange Service provides the Customer with a single, analog,
voice-grade tclephonic communications channel that can be used to place or receive enc call

at a time.

Local exchangc service lines are provided on a single party (individual) basis only. No

multi-party lines arc provided.

Rceceurring charges for Flat Rate Residence Local Exchange Service arc billed monthly in
advance. Non-recurring charges for installation or rearrangement of service are billed on the
ncxt month's bill immediately following work perfermed by the Company.

Rates

A. Basic Flat Rate Service

Customers receive unlimited calling within their local calling area.

RATE GROUP Rate Per Month
Greup 2 $12.50
Group 5 $14.30
Group 7 $14.85
Group 12 $17.45

Issued Date: September 24, 2014

By:

Elfcctive Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, [llinois 6060
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SECTION 5— LOCAL EXCHANCE SERVICE, CONT'D.
5.3 Flat Rate Residcence Local Exchange Service, (Cont'd.)

5.3.2 Rates, (Cont'd.)

B. Flat Rate Service with Extended Area Service (EAS) Differential

RATE GROUP Rate Per Month
Group 2A $13.05

Group 2B $12.85

Group 2C $13.40

Group 2D $13.40

Group 2E $12.80

Group SA $14.85

Group 5B $14.95

Group 5C $14.65

Group 5D $15.20

Group SE $14.90

Group 7A $16.05 _
Group 7B $§15.40

Group 7C $15.70

Group 7D $15.20

Group 7E $15.75

Group 7F $17.80

Group 12A $18.00

Group 12B $20.45

Group 12C $17.80

Group 12D $18.35

Group 12E $20.80

Issued Date: September 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 North LaSalle Street, Suitc 2430
Chicago, 1llinois 6060 |
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5.4

Flat Rate Business Local Exchange Scrvice

5.4.1

5.4.2

SECTION 5 - LOCAL EXCHANGE SERVICE

General

Flat Rate Business Local Iixchange Service provides the Customer with a single, analog,
voice-grade telephonic commanications channel that can be used to place or receive one call

at a time.

Local exchange servicc lines are provided on a single party (individual) basis only. No

multi-party lines are previded.

Recurring charges for Flat Rate Business [.ocal Exchange Service are billed monthly in
advance. Non-recurring charges for installation er rearrangement of service are billed on the
next month's bilt immediately following work performed by the Company.

Rates

A. Basic Flat Rate Scrvice

Customers receive unlimited calling within their local calling area.

RATE GROUP Rate Per Month
Group 2 $24.90
Group S $31.80
Group 7 $37.30
Group 12 $48.30

Issucd Date: September 24, 2014
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SECTION 5- LOCAL EXCHANGE SERVICE, CONT'D.
5.4 Flat Rate Business Local Exchange Service, (Cont'd.)
5.42 Rates, Cent'd.)

B. Flat Ratc Service with Extended Area Service (EAS) Differential

RATE GROUP Ratce Per Month
Group 2A $26.00
Group 2B $25.55
Group 2C $26.65
Group 2D $26.70
Group 2E $25.50
Group 5A $32.90
Group 5B $33.10
Group SC $32.45
Group 5D $33.55
Group 5E $33.15
Group 7A $42.85
Group 7B $38.40
Group 7C $39.00
Group 7D $37.95
Group 7E $39.05
Group 7F $39.90
Group 12A $49.40
Group 12B $49.40
Group 12C $48.95
Group 12D $50.05
Group 12E $50.05
[ssued Date: September 24, 2014 Effective Date: November 24,2014
By: Jeremy M. Kissel, General Counsel
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SECTI®N 6 - SUPPLEMENTAL SERVICES

6.1 Custom Calling Fcatures
The features in this section are made available to residential and business Customers. All fcatures are
previded subject to availability. Features may not be availablc with all classes ol service.
Transmission levels may not be sufficient in al! cases.
6.1.1 Feature Descriptions
Call Forwarding Variable — Automatically routes incoming calls to a predetermined
tclephone number
Call Forwarding Don't Answer — Automatically routes incoming calls to a predetermined
telephone number when the called line does not answer within a pre-specitied number of
rings.
Call Forwarding Busy l.ine — Automatically routes incoming calls to a predetermined
telephone number when the called line is busy.
Call Waiting — Signals the Customer with a burst of tone to indicate that another call is
waiting. The second call can either be answered by flashing the switchhook or hanging up
the phone and being rung back by the caller.
Three—Way Calling — Allows the Customer to add a third party to an existing conversation.
Issued Date: September 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel

180 Nerth LaSalle Street, Suite 2430
Chicago, [llinois 60601
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6.1

SECTION 6 — SUPPLEMENTAL SERVICES, CONT'D,

Custom Calling Features, Cont’d.

6.1.1

Description of Features, Cont’d.

Speed Calling 8— Allows the Customer to dial an abbreviated code to originate a call to any
of 8 programmed telephone numbers.

Speed Calling 30— Allows the Customer to dial an abbreviated code to originate a call to any
of 30 programmed telephone numbers.

Call Return — Automatically redials the last incoming call.

Repeat Dialing — Automatically redials a busy number for up to 30 minutes until linc is
available.

Caller ID - Basic — Provides for the display of the calling party telephone number on Caller
1D compatible customer premises equipment.

Issued Date: September 24, 2814
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6.1

SECTION 6 — SUPPLEMENTAL SERVICES, CONT'D.

Custom Calling Features, (Cont’d.)

6.1.1

Description of Features, (Cont’d.)

Distinctive Ring  Provides the Customer with separate telephionc numbers, each with a
distinctive ring, associated with one line.

Anonymous Call Rejection - Allows Customers to automatically reject incoming calls when
the cail originates from a telephone number which has invoked a blocking feature that
prevents the delivery of their number to the called party.

Calling Number Delivery Blocking - Enables Customers to prevent the transmission of their
Directory Number and/or Directory Naine, on outgoing calls.

Call Trace — Allows the Customer to dial a Call Trace activation code to initiate a trace of
the last incoming call without obtaining prior lcgal authorization or assistance from the
Company. The results of a completed trace will be recorded in the Central Office and will be
made availablc only to law enforcement agencies, as directed by the Customers.

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

6.1

6.1.2

A.

The lellowing optional calling fcatures are offered to Customers en a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges
apply. Multiline Customers must order the appropriate number of featurcs based on

Custom Calling Features, (Cont’d.)
Rates and Charges

Features Offered on Monthly Basis

thc number of lines which will have access to the feature.

Custom Calling Feature Residel:::gnthBlz:siness
Call Forwarding Variable $4.00 $5.50
Call Forwarding — Don't Answer $1.00 $4.00
Call Forwarding - Busy Line $1.00 $4.00
Call Wailing $5.50 | $7.00
Three-way Calling $5.00 $6.00
Speed Calling 8 $4.00 $6.00
Speed Calling 30 $4.50 $6.50
Call Return §5.00 $6.50
Repcat Dialing $4.000 $6.00
Caller 1D $7.00 $11.00
Distinctive Ring | $5.00 $10.00
Distinctive Ring 11 $7.00 $12.00
Anonymous Call Rejection $3.00 $4.00
Calling Number Delivery Blocking $0.00 $0.00

Issued Datc: September 24, 2014

By:

Effective Date: November 24, 2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.
6.1 Custom Calling Featurces, Cont’d.
6.1.2 Rates and Charges, Cont'd.
B. Features Offered on a Usage Sensitive Basis
The following features are available to all local exchange Customers where facilities
and services permit. Costomers may utilize each feature by dialing the appropriate
access code. The Customer will be billed a per use charge each time the feature is

used by the Customer. Customers may choose to subscribe to these features on a
monthly basis to obtain unlimited use of these features for a fixed monthly charge.

. Per Use
Custom Calling Feature [ Residence TR
3-Way Calling $0.90 $0.90
Repeat Bialing $0.90 $0.90
Call Return $0.90 $0.90
Calling Number Delivery Blocking $0.00 $0.00
Call Trace $4.00 $7.00
{ssued Date: September 24,2014 Effective Date: November 24, 2814
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6.2 Pircctory Assistance Services
6.2.1 Local Directory Assistance
A, General
A Customer may obtain Directory Assistancc in determining telephone numbers by
calling the Dircctory Assistance operator. The Customer may request a maximum of
two (2) telephone numbers per call to Dircctory Assistance service without
additional charges.

B. Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance eperator except as

follows:

N Requests for telcphone numbers of non-published scrvice.

2 Requests in which the Directory Assistance spcrator provides an incorrect
numbcr provided that the calling parly reports the wrong number to the
Company.

3 Requests for telephonc numbers that were omitted from the alphabetical

directory as a rcsult of Company etror.

issued Date: September 24, 2014 Effective Bate: November 24, 2014
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SECTION 6 —SUPPLEMENTAL SERVICES, CONT'D.
6.2 Directory Assistance Services, Cont’d.
6.2.1 Lecal Directery Assistance, Cont’d.
C. Rates

Unless one of the exceptions listed above applies, the charges as shown below apply
for each request made to the Directory Assistance operator:

Per Call: $1.25

Issued Date: September 24,2014 Effective Date: November 24, 2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.
6.2 Directory Assistance Services, Cont’d.

6.2.2  Local Call Completion

The charges as shown bclow apply for each request made to the Birectory Assistance
Operator in which the operator completes the call to the desired number. Call Completion is
only available where facilitics permit.

There are no allowanccs for Directory Assistance Call Completion.

Local, Per Call: $0.35

Issued Date: September 24, 2014 Effective Date: Noveinber 24, 2014
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6.3

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D,

Operator Service

6.3.1

General

Company operator services, availablc to presubscribed Customers, are accessible on a
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call
service charge, usage rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage
charges for station to station calls billed to an authorized Calling Card or Commercial
Credit Card. The Custemcr must dial the destination telephone number where the
capability exists for the Customer to do so. A separate rate applies in the event operator
assistance is rcquested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage
charges for station to station calls billed to an authorized telephone Calling Card or
Comimercial Credit Card and the opcrator dials the destination telephone number at the
request of the Customer.

Operator Station - Thesc charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a
Third Party, or via some method other than a Calling Card or Commercial Credit Card.

Person-to-Person - This charge applies in addition to usage chargcs for calls placed with
the assistance ofa Company operator to a particular party at the destination number. This
charge applies regardless of billing method, including but not limited to billing to a
Calling Card, Commercial Credit Card, Collect or to a Third Party. Charges do not apply
unless the specified party or an acceptable substitute is available.

Issued Date: September 24, 2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

6.3 Operator Scrvice, Cont'd.

6.3.2 Rates

Local and IntralLATA Usage Charges

Usage charges will be billed at the rate in effect for the presubscribed service purchased by
the Customer. See Section 3 of this Tariff.

Local and intraLATA Per Call Service Charges

Customer Bialed Calling Card
Operator Dialed Calling Card
Collect

Third Party Billed
Person-to-Person

Operator Dialed Surcharge

$1.00
$2.50
$2.50
$2.50
$5.00
§1.25

tssued Date: September 24, 2014
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Effective Date: November 24, 2014
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6.4

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

Busy Line Verification and Interrupt Service
Upon request of a calling party the Company will verify a busy condition on a designated local
service linc. The operator will determine if'the line is clear or in use and report to the calling party. At
the request ol the Customer, the operater will interrupt the call on the busy line. Emergency
Interruption is only permitted in cases where the calling party indicates an emergency exists and
requesls interruption.
A Veritication Charge will apply when:

a.  The operator verities that the line is busy with a call in progress, or

b.  The operator verifies that the line is available for incoming calls.
Both a Verification Charge ang an Emergency Interrupt Charge will apply when the operator verifies
that a called number is busy with a call in pregress and the Customer requests interruption. The
operator will intcrrupt the call advising the called party of the name of the calling party and the cajled
party will determine whether to accept the interrupt call. Charges will apply whether or not the called
party accepis the interruption.
No charge will apply when the calling party advises that the call is to or from an official public
emergency agency. Busy Verification and Emergency Interrupt Service is furnished where and to the

extent that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise from
either party to the interrupted call or any person.

6.4.1 Rates
Busy Verilication Charge, each request: $6.45

Emergency [nterrupt Charge, each request: $6.45

I ssued Date: September 24, 2014 Effective Date: November 24, 2014
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6.5

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

Directery Listing Service

6.5.1

General Terms and Conditiens

A.

The Company shall provide for a single directory listing, termed the primary listing,
in the telephone directory published by the dominant exchange service provider in
the Customer's exchange areas of the Station number which is designated as the
Customer's main billing number. Directory listings of additional Company Station
numbers, other than the Custemer's main billing number, associated with a
Custoiner's service will be provided for a monthly rccurring charge per listing.

The Company reserves the right to limit the length of any listing in the directory by
the use of abbreviations when, in its judgiment, the clearness ot the listing, or the
identification of the Customer is not impaired thereby. Where morc than one linc is
required to properly list the Customer, no additional charge is madc.

The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name, obscenities in the name, or any listing which, in the
opinion of the Company, is likely to mislead or deceive calling pcrsons as te the
identity of'the listed party, or is a contrived name used for advertising purposes or to
secure a preferential positian in the directory or is more elaborate than is reasonably
neccssary to identify the listed party. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.

Issucd Date: Scptember 24, 2014
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6.5

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D,

Directery Listing Service, Cont’d.

6.5.1

General Terms and Conditions, Cont’d.

D.

H.

Each listing must bc designated Government or Business to be placed in the
appropriate section of the directory. [n order to aid the user of the dircclory, and to
avoid misleading or deceiving the calling party as to the identity of the listed party,
only business listings may be placed in the Business Section and only residential
listings in the Residential section. The Company, upon notification to the Customer,
will withdrew any listing which is found to be in violation ef it s rules with respect
thereto.

In order for listings to appear in an upcoming directory. the Customer must furnish
the listing to the Company in time to meet the directory publishing schedule,

Rates and regulations for listing service are applicable only to listings in the
alphabetical directories.

Dircctory listings are limited to such information as is essential to the identification
of the listed party. The listing of a service, commodity, or trade name is not
permitted untess it is the name, or an integral part of the name, under which the
Customer does business.

A listing is limited to one linc in the directory, except where in the judgment of the
Company, more than one linc is required to identify the Customer properly. in such

cases, the additional lincs required are provided at no extra chatge.

Listing services are available with all classes of main telephone exchange servicc.

Issued Date: September 24,2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.
6.5 Directory Listing Service, Cont’d.
6.5.2 Listings
A. Primary Listing

One listing, termed the initial listing is included with each Customer's service, and
with the initial line of a line hunting group.

B. Additional Listings

Ata charge, additional listings may be included In the alphabetical directory and on
directory assistance records, or appear on directory assistance records only. The
monthly rate for additional listings apply when the listings appear in Directory
Assistance recorss in accordance with the date requested by the Customer.

1f an additional listing is crdered discontinued by the Customer after the closing of
the directory, the monthly rate continues through that issue of the directory and up
to the date for rates to be effective for the next directory. If the additional listing is
ordered discontinued before the closing date of the directory in which it would first
appear the monthly rate continues only to the date of cancellation by the Customer,
with a minimum service peried of onc month.

C. Foreign Listing
Where available, a listing in a iclcphene directory which is not in the Customer's

immediate calling area. The Customer will be charged the ratcs specificd in the tari ff
published by the specific local exchange carrier providing the Forcign Listing.

[ssued Date: September 24, 2814 Effective Date: November 24, 2014
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SECTION ¢ — SUPPLEMENTAL SERVICES, CONT'D.

Directory Listing Service, Cont’d.

6.5.2

Listings, Cont'd.

D.

Nonpublished Service

Nonpublished service means that the Customer's telephone number is not listed in
the directory, not does it appear in the Company Directory Assistance Records.
However, such information may be displayed on a call-by-call basis at Public Safety
Answering Paint locations where Enhanced Universal Emergency Number service is
provided (ES11).

The Company will complete calls to a non-publishcd number only when the caller
dials direct or gives the operator number. No exceptions will be made, even if the
caller says it is an emergency.

When the Company agrces to keep a number unlisted, it does so without any
obligation. Except for cascs of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-published
number in the directory or disclosing it to some. If, in error, the (clephone number is
published in the directory, the only obligation of the Company is to credit or refund
any monthly charges the Customer paid for nen-published service.

The subscriber indemnifics (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-published service or the disclosing
of said number to any person.

[ssued Date: Scpiember 24, 2014
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6.5

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D,

Directory Listing Service, Cont’d.

6.5.2

Listings, Cont'd.

E.

Nondirectory Listed Service

Nondirectory listed service means that the Customer’s telephone number is not listed
in the divectory, but does it appear in the Company Directory Assistance Recotds.

This service is subject to the rules and regulations for E911 service, where
applicable.

The Company will complete calls to a non-listed number.

When the Company agrees to keep a number uvnlisted, it does so without any
obligation. Except for cases of gross negligence or willfut misconduct, the Company
is not liable for any damages that might arisc [rom publishing a non-listed numberin
the dicectory or disclosing it to some. lf, in error, the telephone number is listed in
the directory, the only obligation of the Company is to credit or refund any monthly
charges the Customer paid for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
ameunt the Company must pay as a result of) and save the Company harmicss
against any and all claims for damages caused or claimed 1o have been caused,
directly or indirectly, by the publication of a nondirectory listed service or the
disclosing of said number to any person.

Issued Date: September 24, 2014
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SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

6.5 Directory Listing Service, Cont’d,
6.5.3 Rates

Monthly Recurring Charges

Restdence Business
Additional Listing, per listing: $0.95 $2.10
Non-published Service, per listing: $3.50 $3.50
Non-directory Listed Service, per listing: $0.00 $0.00
Issued Date: September 24,2014 Effective Date: November 24, 2014
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SECTI®N 6 - SUPPLEMENTAL SERVICES, CONT'D.
6.6 Discounts for Hearing Impaired Customers

A tclephone toll message which is communicated using a telccommunications device for the deaf
(TDD) by properly certified hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDDs for cemmunicating with hearing or speech
impaired persens will receive, upon request, credit on charges for ccrtain intrastate toll charges placed
between TDDs. Discounts do not apply to surcharges or per call add-on charges for operator services
when the call is placed by a method that would normally incur the surcharge.

TDD: The credit to be given on a subsequent bill for such calls placed between TDDs will
be equal to applying the cvening rate during business day hours and night/weekend
rate during the evening rale period.

TRS: The credit to be given on a subsequent bill for such calls placed by TDBs with the
assistance of the rclay center will be equal to 58% of the rate for the applicable
period. [f either the calling or called party indicates that either party is both hearing
and visually impaired, the call shall be discounted at 25% of the applicable rate.

Issued Bate: September 24, 2014 Effective Date: November 24, 2014
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6.7

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

N11 Services

NI | Services provides Customers with the ability to receive special services through GC Pivotal by
dialing a three-digit number

6.7.1

6.7.2

Pirectery Services (411)

Directory Services allows a customer to obtain the listed telephone number for a given name
and address by dialing 411. Rates for this service are specified in Section 6.2 of this Tariff.

Telecommunications Relay Services (711)

Nebraska Tclccommunications Relay Service (“TRS”) enables deaf, hard-of-hearing or
speech impaired persons who use a Text Telephone (“1T”) or similar device to communicate
freely with the hearing population not using TT’s and visa versa. The Company will provide
access to TRS through arrangements with other telecommunications carriers to enable
Customers to access the TRS state provider to complete TRS Calls. Hearing callers who wish
to reach people who are deaf, hard of hcaring or speech disabicd may call 1-200-255-0056.
In addition, effective November 2, 2001, Nebraska TRS users may dial 7t1 from inside
Nebraska. To placc relay calls. There is no charge for placing 71 call.

Access 10 711 is not available to the following classes of service:

l. Hotel/Motel/Hospital Service (toll call only)

2. 1+

3. 0+, 0-, (Credit Card, Third-Party Billing, Collect Calls)
4. Inmate Scrvice

S, TOITXXXX

6. Cellular - Type 2A

Issucd Date: Scptember 24, 2014
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6.7

SECTION 6 - SUPPLEMENTAL SERVICES, CONT'D.

NI11 Services, Cont’d.

6.7.2

6.7.3

Telecommunications Relay Services (711), Cont’d.
In addition, operator assisted calls to thc 711 will not be completed.

The TRS entity is responsible for, and shall indcimnify, protect, defend and save harmless the
Company against all suits, actions, claims, demands and judgements, and of all costs,
expenses and counsel fees incurred on account thereof, arising out of and resuiting directly
or indirectly from the service or in connection therewith, including, but not limited to, any
loss, damage, expense or liability resulting from any infringement or claim of infringement
or claim of infringement, of any patent, trademark, copyright, or resulting from any claims of
liable and slander.

The TRS entity shall respond prompily to any and all complaints lodged with any regulatory
authority against any service provided via 711. If requested by the Company, the TRS entity
shall assist the Company in responding to complaints madc to the Company concerning the
711 dialing code.

In no event shall the Company be liable for any losses or damages of any kind resulting from
the unavailability of its equipment or facilities or for any act, omission or failure of
performance by the Company, or its employees, or agents, in connection with this Tariff. The
Company shall not be responsible for calls that cannot be completed as a result of repair or
maintcnance difficulties on Company facilities and equipment nor on equipment owned or
Icased by the TRS entity.

911 and E911 Services

Emergency Services (Enhanced 911) allow Custoiners to reach appropriate cmergency
services, including: police, fire and hospital medical services. Enhanced 911 Service has the
ability to selectively route an emergency call to the primary 911 provider so that it rcaches
the correct emergency service locatcd closest (0 the Caller. In addition, Enhanced 91|
Service enables the Customer’s addrcss and telecphone information to be displayed to the
person handling the 911 Call. The Company will providec access to 911 and E91 1 services
either directly or through arrangements with ether telecommunications carriers.

Issued Date: September 24,2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, Genceral Counsel
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SECTION 7 - TOLL SERVICES
7.1 General

Rates and regulations for the Toll Services offered by the Company may be found in the Company's
Nebraska Tariff No. 1.

issued Date: September 24, 2014 Effective Date: November 24,2014

By: Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
Chicago, Illinois 60601



GC Pivotal, LLC d/b/a Global Capacity Nebraska Tariff No. 2

Original Page 82

COMPETITIVE LOCAL EXCHANGE TARIFF

8.1

SECTION 8 — SPECIAL ARRANGEMENTS

Special Censtructien

8.1.1

Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in Company Tariffs, charges will be based on the costs incurred by
the Company (including return) and may include:

a) nonrecurring charges;
b) recurring charges;
c) termination liabilities; or

d) combinations of (a), (b), and (c).

Issued Date: September 24, 2014

By:

Effective Date: November 24, 2014

Jeremy M. Kissel, General Counsel
180 North LaSalle Street, Suite 2430
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SECTI®ON § - SPECIAL ARRANGEMENTS, CONT'D.
8.1 Special Construction, (Cont’d.)
8.1.2  Basis for Cost Computation

The costs referred to in 8.1.1 preceding may include one or more of the following items to
the extent they are applicablc:

A. Costs to install the facilities 10 be previded including estimated cests for the
rearrangements of existing facilitics. These costs include:

A equipment and materials provided or uscd;
L7 engineering, labor, and supctvision;

3 transportation; and

4 rights of way and/or any required easements.

B. Cost of maintenance.
C. Depreciation on the estimated cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an approprialc allowance for the

estimated net salvage.

D. Administration, taxes, and uncollectible revenue on the basis of rcasonable average
cost for these items.

E. License preparation, processing, and related fees.

F. Tarifl prcparation, processing and related fees.

G. Any other identifiable costs related to the facilities provided; or

H. An amount for return and contingencies.
Issued Date: September 24, 2014 Effective Date: November 24, 2014
By: Jeremy M. Kissel, General Counsel
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Chicago, lllinois 6060 |
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SECTION 8 — SPECIAL ARRANGEMENTS, CONT'D.
8.1 Special Construction, (Cont'd.)
8.1.3 Termination Liability

To the extent that there is no other requircment lor usc by thc Company, a tcrmination
liability may apply for facilitics specially constructed at the request of a Customer.

A. The period on which the termination liability is based is the estimated service life of
the facilities provided.

B. The amount of the maximum termination liability is equal to the estimnated amounts
{including rcturn) for:

N Costs to install the facilities to be provided including estimated costs foy the
rearrangements of existing facilities. These costs include:
(a.) equipment and materials provided or used;
(b.) engineering, labor, and supervision;
(c.) transportation; and
(d.) rights of way and/or any required easements;

2 license preparation, processing, and related fees;
3 tariff preparation, processing and related fees;
4 cost of removal and restoratien, where appropriate; and
S any other identifiable costs related to the specially constructed or rearranged
facilities.
C. The termination liability method for calculating the unpaid balance of a term

obligation is obtained by multiplying the sum of the amounts determined as set forth
in Section 8.1.3.B preceding by a factor related to the unexpired period of liability
and the discount rate for return and contingencies. The amount deicrmined in
Section 8.1.3.B preceding shall be adjusted to reflect the redetermined estimated net
salvage, including any reusc of the (acilitics provided. Thisamountshall be adjusted
to reflect applicable taxes.

Issued atc: Scptember 24, 2014 Effective Date: November 24,2014
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8.2

8.3

SECTION 8 - SPECIAL ARRANGEMENTS, CONT'D.
Non-Routine Installation and/or Maintenance

At the Customer's request, installatien and/or maintenance may be performed outside Company
regular business hours, or (in sole discretion of the Company and subject to any conditions it may
impose) in hazardous locations. In such cascs, charges based on the cost of [abor, material, and other
costs incurred by or charged te the Company will apply. 1f installation is started during regular
business hours but, at the Customer's rcquest, extends beyond regular business hours into tine
periods including, but not limited to, weckends, holidays, and/or night hours, additional charges may

apply.
Individual Case Basis (ICB) Arrangcments

Rates for ICB arrangements will bc developed on a case-by-case basis in response to a bona fide
request froin a Customer or prospective Customer for service which vary from tariffed arrangements.
Rates quoted in response to such rcquests may be different for tariffed service than those specified for
such service in the Rate Attachment. 1CB rates will be offered to Customers in writing and will be
made availablc to similarly situated Customers. A summary of each [CB contract pricing arrangement
olfered pursuant to this paragraph will be filed as an addenduin to this Tarift within 30 days alter the
contract is signed by both the Company and the Customer. The loflowing information will be
included in the summary:

LATA and type ol switch

The V&H distance from the central office to the Customer’s prerises
Service description

Rales and charges

Quantity of circuits

Length of the agreement.

mpaooe

fssued Date: September 24,2014 Effective Date: November 24, 2014
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9.1

9.2

SECTION 9 - PROMOTIONAL OFFERINGS

Demenstration of Service

From time to time the Company may demonstrate service for potential Customers by providing free
use of its nctwork on a limited basis for a period of time, not to exceed one (1) month. Demonstration
of service and the type, duration or quantity of service provided will be at the Company's discretion.

Special Promotions

From time to timc, the Carrier may previde promotional offerings to introduce a current or potential
Subscriber to a service not being used by the subscriber. These efferings may be limited to certain
dates, times or locations and may waive or reduce recurring or non-recurring charges. The Company
will notify the Nebraska Public Service Commission five (5) days prior to the effective date of any
promotional offering, including the start and stop dates for availability.

Issued Date: Septembcer 24, 2014 Effective Date: November 24, 2014

By:

Jeremy M. Kissel, General Ceunsel
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