FIRST COMMUNICATIONS, LLC NEBRASKA P.S8.C. Tariff No. 2
Preface - Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO END-USER
COMMUNICATION SERVICES WITHIN

THE STATE OF NEBRASKA

[/ - 3735

Issued: February 1, 2007 Effective: February 11, 2007

\
«

Issued By: Joseph R. Morris, COO ~—
First Communications, B

3340 West Market Stree \

Akron, Ohio 44333 \L

, 4

E\
| 2000
- B

NP%C Comm Dept |

PR

rrﬂﬁnyjﬁm

DCO1/BARKK/262846.2



FIRST COMMUNICATIONS, LLC

NEBRASKA P.S.C. Tariff

No.

2

Preface - Original Page 2

TABLE OF CONTENTS

Section Page
TABLE OF CONTENTS Preface 2
EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF Preface 5
APPLICATION OF TARIFF Preface 6
DEFINITIONS 1
REGULATIONS 2
2.1 Undertaking of the Company 2 1
2.2 Prohibited Uses 2 13
2.3 Obligations of the Customer 2 14
2.4 Customer Eguipment and Channels 2 18
2.5 Payment Arrangements 2 21
2.6 Allowances for Interruptions 2 28
in Service
2.7 Use of Customer's Service 2 33
by Others
2.8 Cancellation of Service 2 34
2.9 Transfers and Assignments 2 35
2.10 Notices and Communications 2 36
2.11 Operator Services Rules 2 37
APPLICATION OF RATES 3
3.1 Introduction 3 1
3.2 Charges Based on Duration of Use 3 1
3.3 Rates Based Upon Distance 3 2
Issued: February 1, 2007 Effective: February 11, 2007

Issued By:

DCO1/BARKK/262846.2

f e ——
B YT
Joseph R. Morris, COO ( E G Uﬁqwﬁ_ﬁm
First Communications, LL Pﬁ‘ }J
3340 West Market Street |[j| FEB | 2007 ;-u}
Akron, Ohio 44333 { L

{ (S N )
@y 'l ~ o
| Ni wC; Lomm. [apy

¥




FIRST COMMUNICATICNS,

LLC NEBRASKA P.S.C. Tariff No. 2

Preface - Original Page 3

TABLE OF CONTENTS

Section Page

SERVICE AREAS 4
4.1 Exchange Access Service 4 1
Areas (EASA)
4.2 Calling Areas 4 2
EXCHANGE ACCESS SERVICE 5
5.1 General 5 1
5.2 Basic Line Service 5 2
5.3 Key Line Service 5 3
5.4 Basic Trunk Service 5 4
5.5 DID Trunk Service 5 5
5.6 Digital Trunk Service 5 6
5.7 Centrex Service 5 7
5.8 Nonrecurring Charges "5 11
EXCHANGE ACCESS OPTIONAL FEATURES 6
6.1 Directory Listings 6 1
6.2 Direct Inward Dial (DID)} Service 6 2
6.3 Main Number Retention 6 3
6.4 Accounting Codes 6 4
6.5 Authorization Codes 6 5
6.6 Vanity Number Service 6 6
6.7 Central Office Features 6 7
6.8 Pay Per Use Features 6 11
RESOLD LOCAL EXCHANGE SERVICE 7
7.1 Description 7 1
7.2 Rates 7 1

Issued: February 1,

Issued By:

DCO1/BARKK/262846 .2

2007

Effective: February 11, 2007
= =
Joseph R. Morris, COO ;’dW‘EmQLJE H,W_EM
First Communications, LLC,A( '

|
.

Pyl "
3340 West Market Street %Lﬂﬂ FEB 1 2007
Akron, Ohio 44333 ’ ]

|

NSSC - Comm. Dept




FIRST COMMUNICATIONS, LLC

NEBRASKA P.S.C.

Tariff No. 2

Preface — 2" Revised Paee 4
Replacing 1°° Revised Paege 4

LOCAL CALLING SERVICE

Description

8.1
8.2 Rates

TABLE OF CONTENTS

INTRALATA/INTRASTATE CALLING SERVICE

9.1 Description
9,2 Time Periods
9.3 Rates

MISCELLANEOUS SERVICES

10.1 Operator Services

10.2 Busy Line Verify

& Line Interrupt
10,
10.
10.
10.

G O D W

SPECIAL ARRANGEMENTS

Service

Service Implementation
Restoration of Service
Environmental Impact Fee
Regulatory Compliance Fee

11.1 Special Construction

11.2 Individual Case Basis
(ICB}) Arrangements

11.3 Temporary Promotional

Programs

NEW ACCESS PACKAGES

12.1 Package Description

12.2 Package Rates

BUNDLED PLANS

13.1 Residential Plans

13.2 Business Plans

Section Page
8

8 1
8 2
9

S 1
9 1
S 2
10

10 1
10 3
10 5
10 5
10 5
10 5 (N)
11

11 1
11 2
11 3
12

12 1
12 1
13

13 1
13 2

Issued: October 1, 2015

Issued By:

Effective:

Shannon Dieringer,

Paralega

First Communications,
3340 West Market Street

dkron, Ohio 44333

LLC

October 12; 2015

SEP 3 0 2015

sl
NPSC-Comm. Dept.

ECEIVE|

T |

/

1 h
Lo
|
{y
i\




FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2
Preface - Original Page 5

EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the
purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rate
or regulation.

HnoZz 2HOAM
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and
conditions applicable to the furnishing of intrastate end-user
communications services by First Communications, LLC,
hereinafter referred to as the Company, to customers within the
State of Nebraska.
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DEFINITIONS

Certain terms used generally throughout this tariff are defined
below.

Account Codes: Permits Centrex Stations and attendants to dial
an account code number of up to eight digits. When
placing calls over facilities arranged for Automatic
Message Accounting (AMA) recording, the account or project
number must be input prior to dialing the called number.

Advance Payment: Part or all of payment reguired before the
start of service.

DID Trunk: A form of local switched access that provides the
ability for an outside party to call an internal extension
directly without the intervention of the company operator.

Automatic Number Identification (ANT): Allows the automatic
transmission of a caller'™s billing account telephone number
to a local exchange company, interexchange carrier or a
third party subscriber. The primary purpose of ANI is to
allow for billing of toll calls.

Bit: The smallest unit of information in the binary system of
notation.

Call Back/Camp on: Permits a station line encountering an all-
trunk-busy condition the option of being notified when a
trunk becomes idle.

Call Forwarding:

Call Forwarding Station: Allows calls directed to a
station line to be routed to a user defined line inside
or outside the customer=s telephone system.

Call Forwarding System: Permits calls attempting to
terminate to a busy station line to be re-directed to a
predetermined 1line inside or outside the customer=s
telephone system.
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DEFINITIONS

Call Forwarding Remote: This optional feature allows a user
to activate/deactivate the Call Forwarding - All calls
feature or change the forwarded to telephone number from a
remote location.

Call Forwarding Busy: Allows incoming calls to a busy
station to be zxrouted to a preselected station 1line or
attendant within the same system or outside the system.
Intercom calls can be arranged to be forwarded to a number
different from DID calls.

Call Forwarding Don=t Answer: Allows incoming calls to be
automatically routed to a preselected station 1line or
attendant in the same system or outside the system, when
the called station is not answered after a preset number of
rings. Intercom calls can be arranged to be forwarded to a
number different from DID calls.

Call Forwarding Variable Limited: When this feature is
activated by a station line user or the attendant, incoming
calls to the activated station line or attendant position
will be automatically routed to any other selected station
line, within the same Centrex system, or to the attendant
position. The attendant may also activate this feature for
a station line user.

Call Forwarding Variable Unlimited: The same as Call
Forwarding Variable Limited except that incoming calls may
be automatically routed to a telephone number outside the
Centrex system or to station lines within the same Centrex
system. The attendant may not activate this feature to a
telephone number outside the Centrex system for a station
line user. Calls forwarded outside the Centrex system are
subject to the appropriate charges for 1local and toll
messages.

Call Hold: Allows the user to hold one call for any 1length
of time provided that neither party goes on-hook.
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DEFINITIONS

Call Park: Allows a station line to park a call against its own
line number. The parked call can be retrieved from any
station line by dialing a feature code and the line number
against which the call is parked.

Call Pickup: Allows a station line to answer incoming calls to
another station line within a defined call pickup group.
Call pickup is provided on individual station lines within
a customer group.

Call Transfer: Allows a station 1line user to transfer any
established call to another station line inside or outside
the customer group without the assistance of the attendant.

Call Waiting: Permits a line in the talking state to be alerted
by a tone when another call is attempting to complete the
line. Audible ringing is returned to the originating line.
The Service also provides a hold feature that is activated
by a switchhook flash.

Communication Services: The Company=s intrastate toll and local
exchange switched telephone services offered for both
intralATA and interLATA use.

Company or New Access: First Communications, LLC , the issuer of
this tariff.

Customer or Subscriber: The person, firm or corporation that
orders service and 1is responsikle for the payment of
charges and compliance with the Company=s regulations.

Dial Pulse (or ADP@): The pulse type employed by rotary dial
station sets.

Direct Inward Dial (or ADID@): A service attribute that routes
incoming calls directly to stations, by-passing a central
answering point.
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DEFINITIONS

Direct Outward Dial (or ADOD@): A service attribute that allows
individual station users to access and dial outside numbers
directly.

Do Not Disturb: Permits the attendant to cut off a single
station Jline and selected groups of station 1lines from
receiving incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and
administer DSI (1.544 Mbps) circuits.

Dual Tone Multi-Frequency (or ADTMF@): The pulse type employed
by tone dial station sets.

Duplex Service: Service that provides for simultaneous
transmission in both directions.

Fiber Optic Cable: A thin filament of glass with a protective
outer coating through which a 1light beam carrying
communications signals may be transmitted by means of
multiple internal reflections to a receiver, which
translates the message.

Hunting: Routes a call to an idle station line in a prearranged
group when the called station line is busy.

In-Only: A service attribute that restricts outward dial access
and routes incoming calls to a designated answer point.

Joint User: A person, firm or corporation that is designated by
the Customer as a user of services furnished to the
Customer by the Company and to whom a portion of the
charges for the service will be billed under a joint user
arrangement as specified herein.

Kbps: Kilobits per second, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the
tast called number by use of an access code rather than
dialing the entire number.
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DEFINITIONS

LATA: A Local Access and Transport Area established pursuant to
the Modification of Final Judgment entered by the United
States District Court for the District of Columbia in Civil
Action No. 82-0192; or any other geographic area designated
as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Local Exchange Carrier or (ALEC®): Denotes any individual,
partnership, association, joint-stock company, trust or

corporation engaged in providing switched communication
within an exchange.

Mbps: Megabits, denotes millions of bits per second.
Multi-Frequency or (AMF@): An inter-machine plus-type used for

signaling hetween telephone switches, or between telephone
switches and PBX/key systems.

Recurring Charges: The monthly charges to the Customer for
services, facilities and equipment, that continue for the
agreed upon duration of the service.

Service Commencement Date: The first day following the date on
which the Company notifies the Customer that the requested
service or facility is available for use, unless extended
by the Customer=s refusal to accept service that does not
conform to standards set forth in the Service Order or this
tariff, in which case the Service Commencement Date 1s the
date of the Customer=s acceptance. The Company and Customer
may mutually agree on a substitute Service Commencement
Date.

Service Order: The written request for Network Services executed
by the Customer and the Company in the format devised by
the Company. The signing of a Service Order by the Customer
and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and
pursuant to this tariff, but the duration of the service is
calculated from the Service Commencement Date.
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DEFINITIONS

Shared: A facility or equipment system or subsystem that can be
used simultaneocusly by several Customers.

Speed Calling: Permits a station line user to dial selected
numbers by using fewer digits than normally required. This
is accomplished through the assignment of abbreviated codes
to frequently called numbers. The speed calling list is
customer changeable.

System: Allows shared use of speed calling 1list. A control
station will add, change or delete telephone numbers from
the list for the group.

Station: Allows a station line user to add, change or delete
telephone numbers from a speed calling list. The list is
dedicated to the individual station line user.

Three-Way Calling: Allows a station line user to add a third
party to an existing conversation.

Two Way: A service attribute that includes outward dial
capabilities for outbocund calls and can also be used to
carry inbound <calls to a central point for further
processing.

User or End User: A customer, Joint User, or any other person
a Customer to use service provided under this

tariff.
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REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service
pursuant to the terms of this tariff in connection with one-way
and/or two-way information transmission between points within
the State of Nebraska.

Customers and users may use services and facilities rov1ded
under this tariff to obtain access to services offered other
service providers. The Company is responsible under thlS tariff
only for the services and facllities provided hereunder, and it
assumes no responsibility for any service provided by any other
entity that purchases access to the Company network in order to
originate or terminate its own services, or to communicate with
its own customers.
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2.1 Undertaking of

REGULATIONS

the Company ({(Con=t)

2.1.2 Shortage of Equipment or Facilities

(R)

(B)

The Company reserves the right to limit or
allocate the use of existing facilities, or
of additional facilities offered by the
Company, when necessary because of lack of
facilities, or due to some other cause
beyond the Company=s control.

The furnishing of service under this tariff
is subject to the availability on a
continuing  Dbasis of all the necessar
facilities and is limited to the capacity o
the Companﬁ=s facilities as well as
facilities the Company may obtain from other
carriers to furnish service from time to
time as required at the sole discretion of
the Company.
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2.1 Undertaking of

REGULATIONS

the Company (Cont=d)

2.1.3 Terms and Conditions

(A)

(c)

Service 1is provided on the basis of a
minimum period of at least one month, 24-
hours per day. For the purpose of comggtlng
charges in this tariff, ont
considered to have 30 days.

Customers may be required to enter into
written service orders which shall contain
or reference a_ specific description of the
service ordered, the rates to be charged,

the duration of the services, and the terms
and conditions in this tariff. Customers
will also be required to execute any other
documents as may be reasonably requested by
the Company.

At the expiration of the initial term
specified in each Service Order, or in any
extension thereof, service shall continue on
a month-to-month basis at the then current
rates unless terminated by either party upon
30 days= written notice, Any termination
shall not relieve the Customer of its
obligation to pay any charges incurred under
the service order and this tariff prior to
termination. The rights and obligations
which by their nature extend beyond the
termination of the term of the service order
shall survive such termination.

In any action between the parties to enforce
any provision of this tariff, the prevailin
%arty shall be entitled to recover its lega

ees and court costs from the non- grevalllng
party in addition to other relief a court
may award.
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2.1 Undertaking of

REGULATIONS

the Company (Cont=d)

2.1.3 Terms and Conditions (Cont=d)

(E) Service may be terminated upon written
notice to the Customer if:

1) the Customer is wusing the service in
violation of this tariff; or

2) the Customer 1is using the service in
violation of the law.

(F) This tariff shall be interpreted and
governed by the 1laws of the State of
Nebraska regardless of its choice of laws
provision.

() LECs must not interfere with the right of
any person or entity to obtain service
directly from the Company. No person or
entity shall be required to make any
payment, incur any penalty, monetary or
otherwise, or purchase any services in order
to have the right to obtain service directly
from the Company.

(H) To the extent that either the Company or an

other telephone company exercises contro

over available cable alrs, conduit, duct
space, raceways, or other facilities needed
bg the other to reach a person or entitK,
the party exercising such control shall make
them available to the other on terms
equivalent to those under which the Compan

makes similar facilities under its contro¥
available to its customers. At the
reasonable request of either party, the
Company and the other telephone company
shall join the attempt to obtain from the
owner of the property access for the other
party to serve a person or entity.
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REGULATIONS

2.1 Undertaking of the Company (Cont=d)

2.1.4 Liakility of the Company

()

(B)

The liability of the Company for damages arising
out of the furnishing of its Services, including
but not limited to mistakes, omissions,
interruptions, delays, or errors, or other
defects, representations, or use of these
services or arising out of the failure to furnish
the service, whether caused by acts or omission,
shall e limited to the extension of such
allowances for interruption as set forth in 2.6.
The extension of such allowances for interruption
shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will
not be liable for any direct, indirect,
incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any
Company service, equipment or facilities, or the
acts or omissions or negligence of the Company=s
employees or agents.

The Company shall not be liable for any delay or
failure of performance or equipment due to causes
beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other
catastrophes; any law, order, regulation,
direction, action, or request of the United
States Government, or of any other government,
including state and 1local governments having or
claiming jurisdiction over the Company, or of any
department, agency, commission, bureau,
corporation, or other instrumentality of any one
or more of these federal, state, or ocal
governments, or of any civil or military
authority; national emergencies; insurrections;
riots; wars; unavailability of rights-of-way or
materials; or strikes, lock-outs, work stoppages,
or other labor difficulties.
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REGULATIONS

2.1 Undertaking of the Company (Cont=d)

2.1.4 Liability of the Company {Cont=d)

(C)

(E)

The Compa g shall not be 1liable for any act or
omission of any entity furnishing to the Company
or to the Company=s Customers facilities or
equipment used for or with the services the
Company offers.

The Company shall not be liable for any damages
or losses due to the fault or negligence of the
Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

The Company does not guarantee nor make any
warranty with respect installations pilE.
provides for use in an e glosive atmosphere. The
Customer indemnifies holds the Company
harmless from any and all loss, claims, demands,
suits, or other action, or any liability
whatsoever, whether suffered, made, instituted,

or asserted by any other party or person(s), and
for any loss, damage, or estruction of any
property, whether owned by the Customer or
others, caused or claimed to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance,
removal presence, condition, location, or use of
any installation so prov1ded The Company
reserves the right to require each Customer to
sign an agreement acknowledging acceptance of the
provisions of this section 2.1.4(E) as a
condition precedent to such installations.

Issued: February 1, 2007 Effective: February 11, 2007

Issued By: Joseph R. Morris, COO

DC01/BARKK/262846 .2

First Communications, LLC
3340 West Market Street
Akron, Ohio 44333



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2

Section 2 - Original Page 7

REGULATIONS

2.1 Undertaking of the Company (Cont=d)

2.1.4 Liability of the Company (Cont'd)

(F) The Company is not 1liable for any defacement of
or damage to Customer premises resulting from the
furnishing of services or equipment on such
premises or installation or removal thereof,
unless such defacement or damage is caused by
negligence or willful misconduct of the Company=s
agents or employees.

(G) The Company shall be indemnified, defended and
held harmless by the Customer agalnst any claim,
loss or damage arising from Customer=s use of
services, involving claims for 1libel, slander,
invasion of privacy, or infringement of copyrlght
arising from the Customer=s own communications.

(H) The entire liability for any claim, loss, damage
or expense from any cause w atsoever shall in no
event exceed sums actually paid the Company by
the Customer for specific services giving rise to
the claim. No action or roceeding against the
Company shall be commence more than one vyear
atter the service is rendered.

(I) THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN
FACT OR BY COCPERATION OF DLAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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REGULATIONS

2.1 Undertaking of the Company {(Cont=qd)

2.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable
notification of service-affecting activities that
may occur in normal operation of its business.
Such activities may include, but are not limited
to, equipment or facilities additions, removals
or rearrangements and routine preventative
maintenance. Generally, such activities are not
specific to an individual Customer but affect
many Customers= services. No sgspecific advance
notification period is applicable to all service
activities. The Company will work cooperatively
with the Customer to determine the reasonable
notification requirements. With some emergencg
or unplanned service-affecting conditions, suc

as an outage resulting from cable dama%e,
notification to the Customer may not be possible.
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2.1 Undertaking of

REGULATIONS

the Company (Cont'd)

2.1.6 Provisions of Equipment and Facilities

(R)

(C)

(D)

The Company shall use reasonable efforts to
make available services to a Customer on or
before a particular date, subject to the
provisions of and compliance by the Customer
with, the regulations contailned in this
tariff. The Company does not guarantee
availability by any such date and shall not
be 1liable for any delays in commencing
service to any Customer.

The Company shall use reasonable efforts to
maintain only the facilities and equipment

that it furnishes to the Customer. The
Customer may not, nor may the Customer
permit others to, rearrange, disconnect,
remove, attempt to repair, or otherwise
interfere wit an of the facilities or

equipment installed by the Company, except
upon the written consent of the Company.

The Company may substitute, change or
rearrange any equipment or facility at any
time and from time to time, but shall not
thereby alter the technical parameters of
the service provided the Customer.

Equipment the Company provides or installs
at the Customer Premises for use in
connection with the services the Company
offers shall not be used for any purpose
other than for that which it was provided by
the Company.

Issued: February 1,

Issued By:

DCO1/BARKK/262846.2

2007 Effective: February 11, 2007

Joseph R. Morris, COO
First Communications, LLC
3340 West Market Street
Akron, Ohio 44333



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2

Section 2 - Original Page 10

2.1 Undertaking of

REGULATIONS

the Company (Cont'd)

2.1.6 Provisions Of Equipment and Facilities (Cont'd)

(E)

The Customer shall be responsible for the
gayment of service charges as set forth
erein for visits by the Company's agents or
employees to the Premises of the Customer
when the service difficulty or trouble
report results from the use of equipment or
facilities provided by any other party than
the Company, including but not imited to
the Customer.

The Company shall not be responsible for the
installation, operation, or maintenance of

any Customer-provided communications
equipment. Where such equipment is
connected to the facilities furnished

pursuant to this tariff, the responsibility
of the Compan shall be 1limited to the
furnishing of facilities offered under this
tariff and to the maintenance and operation
of such facilities. Subject to this
responsibility, the Company shall not be
responsible for:

1) the transmission of signals by
Customer-provided equipment or for the
quality of, or defects in, such

transmission; or

2) the reception of signals by Customex-
provided equipment.
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REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.7

Non-routine Installation

At the Customer's request, installation and/oxr
maintenance may be performed outside the
Company's regular business hours or in hazardous
locations. In such cases, charges based on cost
of the actual 1labor, material, or other costs
incurred by or charged to the Company will apply.
If installation 1s started during regular
business hours but, at the Customer's request,
extends beyond regular business hours into time
Eeriods including, but not limited to, weekends,

olidays, and/or night hours, additional charges
may apply.
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REGULATIONS

2.1 TUndertaking of the Company (Cont'd)

2.1.8 Special Construction

Subject to the agreement of the Company and to
all of the regulations contained in this tariff,
special construction of facilities may be
undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is
that construction undertaken:

(A) where facilities are not presently
available, and there is no other requirement
for the facilities so constructed;

(B) of a type other than that which the Company
would normally utilize in the furnishing of
its service;

(C) over a route other than that which the
Company  would normally utilize in the
furnishing of its services;

(D} in a quantity greater than which the Company
would normally construct;

(E) on an expedited basis;

(F) on a temporary basis until permanent
facilities are available;

(3) 1in advance of its normal construction.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance

with this tariff remains in the Company, its

agents or contractors.
Issued: February 1, 2007 Effective: February 11, 2007
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REGULATIONS

2.2 Prohibited Uses

(A) The services the Company offers shall not be used for
any unlawful purpose or for any use as to which the
Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and
permits.

(B) The Company may require applicants for service who
intend to wuse the Company's offerings for resale
and/or for shared use to file a letter with the
Company confirming that their use of the Company's
offerings complies with relevant laws and Nebraska
Public Service Commission regulations, policies,
orders, and decisions.

(C) The Company may require a Customer to immediately shut
down transmission of signals if said transmission is
causing interference to others,

(D) A customer, joint wuser, or authorized user may not

assign in any manner, the service or any rights
associated with the service without the written
consent of the Company. The Company will permit a

Customer to transfer 1its existin service to another
entity 1if the existing Customer as(gaid all charges
owed to the Company for regulate communications
services. Such a transfer will be treated as a
disconnection of existing service and installation of
new service, and non-recurring installation charges as
stated in this will apply.
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REGULATIONS

2.3 Obligationg of the Customer

2.3.1 General
The Customer shall be responsible for:

{(A) the ?yment of all applicable charges pursuant to this
tariftf;

(B) damage to or 1loss of the Company's facilities or
equipment caused by the acts oxr omissions of the
Customer; or the noncompliance by the Customer, with
these regulations; or by fire or theft or other
casualt on the Customer Premises, unless caused by
the negligence or willful misconduct of the employees
or agents of the Company;

(C) roviding at no charge, as specified from time to time
Ey the Company, any needed personnel, equipment space
and power to operate Company facilities and equipment
installed on the premises of the Customer, and the
level of heating and air conditioning necessary to
maintain the proper operating environment on such

premises;
Issued: February 1, 2007 Effective: February 11, 2007
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REGULATIONS

2.3 Obligations of the Customer (Cont’'d)

2.3.1 General({(Cont'd)

(D)

(E)

obtaining, maintainin%, and otherwise having full
responsibility for all rights-of-way and conduits
necessary for installation of fiber optic cable
and associated equipment used to provide
Communication Services to the Customer from the
cable building entrance or property line to the
location of the equipment space described in
2.3.1(C). Any and all costs associated with
obtainin and maintaining the rights-of-way
describeg herein, including the costs of altering
the structure to permit installation of the
Company-provided facilities, shall be born
entirely by, or may be charged by the Company to,
the Customer. The Company may requlre the
Customer to demonstrate its compliance with this
section prior to accepting an order for service;

providing a safe place to work and complying with
all laws and regulations regarding the working
conditions on the premises at which_ Company
employees and agents shall be installing or
maintaining the Company's facilities and
equipment. The Customer may be required to
install and maintain Company facilities and
equlpment within a hazardous area 1if, in the
Company's opinion, injury or damage to the
Compan{'s employees or property might result from
installation or maintenance by the Co any. The
Customer shall be responsible for entifying,
monitoring, removing and dlsp081ng of any
hazardous material (e.g. friable asbestos) prior
to any construction or installation work;
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REGULATIONS

2.3 Obligation of the Customer (Cont'd)

2.3.1 GBeneral (Cont'd)

(F)

(G)

(H)

comglyim% with all laws and regulations
applicable to, and obtaining all consents,
approvals, 1licenses and permits as may be
required with respect to, the location of
Company facilities and equipment in an

Customer premises or rights-of-way for whic

Customer is responsible under Section 2.3.1
(D); and granting or obtaining permission
for Company agents or employees to enter the
premises of the Customer at any time for the
purpose of installing, inspecting,
maintaining, repairing, or upon termination
of service as stated herein, removing the
facilities or equipment of the Company;

not creating, or allowing to be placed, any
liens or other encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment

available periodically for maintenance
purposes at a time agreeable to both the
Company and the Customer. No allowance will

be made for the period in which service is
interrupted for such purposes.
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REGULATIONS

2.3 Obligation

2.3.2

Claim

With respect to any service or facility provided
by the Company, Customers shall indemnif defend
and hold harmless the Company from an agalnst
all claims, actions, damages, liabilities, costs
and expenses, including reasonable attorneys'
fees for:

(A) Any loss, destruction or damage to the
property of the Company or any third party,
or death or injury to persons, including,
but not limited to , employees invitees of
either party, to the extent caused by or
resulting from negligent or intentional act
or omission of the Customer, its employees,
agents, representatives or invitees; or

(B) any claim, loss, damage, expense or
liability for infringement of any copyright,
patent, trade secret, or any proprietary or
1nte11ectua1 property right of any third
party, arising from the act or omission by
the Customer, 1nclud1ng, w1thout limitation,
use of the Company's services and facilities
in a manner not contemplated by the
agreement between the Customer and the
Company .
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REGULATIONS

2.4 Customer Equipment and Channels

2.4.1

General

A User may transmit or receive information or
signals via the facilities of the Company. The
Company's services are de81gned frlmarlly for the
transmission of voice-grade honic signals,
except as otherwise stated 1n this tariff. A
User ma transmit any form of signal that is
compatible with the Company's equipment, but the
Company does not guarantee that 1ts services will
be suitable for purposes other than voice-grade
telephonic communication except as specifically
stated in this tariff.

Station Equipment

(A) Terminal equipment on the User's premises
and the electric ower consumed by such
equipment shall %) provided by and
maintained at the expense of the User. The
User 1is responsible for the provision of
wiring or cable to connect 1its terminal
equipment to the Company Point of
Connection.

(B) The Customer is responsible for ensurin
that Customer-provided equipment connecte
to Company equipment and facilities is
compatible with such equipment and
facilities. The magnitude and character of
the voltages and currents impressed on
Company-provided equipment and wiring by the
connectlon, operatlon or maintenance of
such equipment and wiring shall be such as
not to cause damage to the Company-provided
equlpment and wiring or injury to the
Company's_employees or other persons. Any
additional protective equipment required to
prevent such damage or injury shall be
provided by the Company at the Customer's
expense.
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REGULATIONS

2.4 Customer Equipment and Channels {(Cont'd)

2.4.3 Interconnection of Facilities

(A)

(B)

(C)

Any special interface equipment necessary to
achieve compatibility between the facilities
and equipment of the Company used for
furnishing Communication Services and the
Channels, facilities, or equlpment of others
shall be provided at the Customer's expense.

Communlcatlon Services ma be connected to
the services or facilities of other
communications carriers only when authorized
by, and in accordance with, the terms and
conditions of the tarlffs of the other
communications carriers that are applicable
to such connections.

Facilities furnished under this tariff ma
be connected to Customer-provided termina
%ulg ment in accordance with the prov1s1ons

is tariff. All such terminal equipment
shall be registered by the Federal
Communications Commission Pursuant to Part
68 of Title 47, Code of Federal Regulations;
and all User- -provided wiring shall Dbe
installed and maintained in compliance with
those regulations.

Users may interconnect communications
facilities that are used in whole or in part
for interstate communication to sgervices
provided wunder this tariff only to the
extent that the wuser 1is an "End User" as
defined in Section 69.2(m), Title 47, Code
of Federal Regulations (1992 edition)
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REGULATIONS

2.4 Customer Equipment and Channels (Cont'd)

2.4.4 Inspections

(A)

Upon suitable notification to the Customer,
and at a reasonable time, the Company may
make such tests and inspections as may be
necessary to determine that the Customer is
complying with requirements set forth in

Section 2.4.2(B) for the installation,
operation, maintenance of Customer-provided
facilities, equipment, and wirin in the
connection of Customer-provided %acilities

and equipment to Company-owned facilities
and equipment.

If the protective requirements for Customer-
provided equipment are not being complied
with, the Company may take such action as it
deems necessary to protect its facilities,
equipment, and personnel. The Company will
notify the Customer promptly if there is any
need for further corrective action. Within
ten days of receiving this notice, the
Customer must take corrective action and
notify the Company of the action taken. If
the Customer fails to do this, the Company
may take whatever additional action is
deemed necessary, 1including the suspension
of service, to protect its facilities,
equipment and personnel from harm.
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REGULATIONS

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of all
charges for facilities and services furnished by the
Company to the Customer and to all Users authorized by
the Customer, regardless of whether those services are
used by the Customer itself or are resold to or shared
with other persons.

(A) Taxes

The Customer 1is responsible for payment of all
sales, use, gross receipts, excise, access or

local, state and federal taxes, charges or
surcharges (however designated) (excluding taxes
on Company's net income) imposed on or based
upon the provision, sale or use of Network
Services.

(B) Telecomm Relay Surcharge {N)

All Customers will be assessed a per line surcharge
to support the Nebraska Telecomm Relay Surcharge
program. The surcharge will be based on a monthly
snapshot of lines associated with each Customer's
account. No fractional debits or credits will be
given. This surcharge will appear as a separate
line item on the Customer’s bill.

Rate Per Line, per Month: $0.04
(first 100 access lines) (N)

2.5.2Billing and Collection of Charges

(R) Non-recurring charges are due and payable from the
customer within 22 days after the invoice date,
unless otherwise agreed to in advance.

(B) The Company shall present invoices for Recurring
Charges monthly to the Customer, in advance of the
month in which sexrvice is provided, and Recurring
Charges shall be due and payable within 22 days
after the invoice date. When billing is based on
customer usage, charges will be billed monthly for
the preceding billing periods.

(C) When service does not begin on the first day of the
month, or end on the last day of the month, rates
and charges for the minimum billing period (one
month) will apply at the rate levels in effect at

the time service is started or discontinued. For
this purpose, every month is considered to have 30
days.
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FIRST COMMUNICATIONS, LLC

NEBRASKA P.S.C. Tariff No. 2
Section 2 - Original Page 22

REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.2

Billing and Collection of Charges (Cont'd)

(D)

(F)

(G)

Billing of the Customer by the Company will
begin on the Service Commencement Date,
which is the first day following the date on
which the Company notifies the Customer that
the service or facility is available for
use, except that the Service Commencement
Date may be postponed by mutual agreement of
the parties, or if the service or facility
does not conform to standards set forth in

this tariff or the Service Order. Billing
accrues through and includes the day that
the service, cilrcudty, arrangement or
component is discontinued. Billing

statements rendered _to the Customer may
include a minimum billing period.

If any portion of the payment is received by
the Company after the due date, or if any
portion of the payment is received by the
Compan in funds that are not immedilately
avallable, then a late payment penalty of
$3.50 shall be due to the Company.

The Customer will be assessed a charge of
twenty-five dollars ($25.00) for each check
submitted by the Customer to the Company
that a financial institution refused to
honor.

Customers have up to 90 days (commencing 5
days after remittance of the bill) to
initiate a_, dispute over charges or to
receive credit.

If service is disconnected by the Company in
accordance with section 2.5.5 following and
later restored, restoration of service will
be subject to all applicable installation
charges.
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REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.3

Advance Payment

To safeguard its interests, the Company may
regquire a Customer to make an advance payment
betore services and facilities are furnished.

The advance payment will not exceed an amount
equal to the non-recurring charge(s) and one
month's charges for the service or facility. In
addition, where special construction is involved,

the advance payment may also include an amount
equal to the estimated non-recurring charges for
the special construction and recurring charges
(i any) for a period to be set between the
Com any and the Customer. The advance pagment
will be credited to the Customer's initial

An advance paywment may be required in addition to
a deposit.
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REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.4 Deposits

(A)

(D)

To safeguard its interests, the Company may
re%uire a Customer to make a deposit to be
held as a guarantee for the payment of
charges. A deposit does not relieve the
Customer of the responsibility for the
prompt payment of bills on presentation.
The deposit will not exceed an amount equal
to:

1) two month's charges for a service or
facility that has a minimum payment
period of one month; or

2) the charges that would apply for the
minimum payment period for a service or
facility that has a minimum payment
period of more than one month; except
that the deposit may include an
additional amount in the event that a
termination charge is applicable.

A deposit may be required in addition to an
advance payment.

When service or facility 1is discontinued,
the amount of a deposit, if any, will be
applied to the Customer's account and any
credit balance remaining will be refunded.
Before the service or facility is
discontinued, the Company may, at its
option, return the deposit or credit it to
the Customer's account.

Deposits held will accrue interest at a rate
determined by the Company without deductions
for any taxes on such deposits. Interest
will not accrue on any eposit after the
date on which reasonable effort has been
made to return it to the Customer.
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REGULATIONS

2.5 Payment Arrangements (Cont'd)

2. 5wm5 Discontinuance of Service

(R)

(B)

(C)

Upon nonpayment of any amounts owing to the
Company, the Company may, by giving 24 hours
prior written notice to the Customer,
discontinue or suspend service without
Lidea 11ty

Upon violation of any of the other material
terms or conditions for furnishing service,
the Company may, by giving 30 days' prior

notice - in writing to the Customer,
dlscontlnue or  suspend service .w1th9ut
incurring liability AP f such violation

continues during that period.

Upon condemnation of any material portion of
the facilities wused by the Company to
provide service to a Customer or if a
casualty renders all or any material portion
of such facilities inoperable beyond
feasible repair, the Company, by notice to
the Customer, may discontinue or suspend
service without incurring any liability.
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REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.5 Discontinuance of Service ({Cont'd)

(D} Upon the Customer's insolvency, assignment
for the Dbenefit of creditors, filing for
bankruptcy or reorganlzatlon, or falllng to
discharge an involuntary petition within the
time permitted by law, the Company may
immediately discontinue or suspend service
without incurring any liability.

(E) Upon any governmental prohibition or

required alteration of the services to be

rovided or any violation of an applicable

aw or regulation, the Company may

immediately discontinue service without
incurring any liability.

(F) In the event of fraudulent use of the
Company's network, the Company will
discontinue service without notice and/or
seek legal recourse to recover all costs
involved in enforcement of this provision.

(@) Upon the Company's discontinuance of service
to the Customer under Section 2.5.5(A) or
2.5.5{(B), the Company, in addition to all
other remedies that may be available to the
Company at law or in equity or under any
other provision of this tariff, may declare
all future monthly and other charges that
would have been payable by the Customer
during the remainder of the term for which
such service would have otherwise Dbeen
provided to the Customer to be immediately
due and payable {discounted to present value
at six percent) .
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REGULATIONS

2.5 Payment Arrangements {(Cont'd)

2.5.6 Cancellation of Application for Service

(A)

(B)

(C)

Applications for service cannot be canceled
without the Company's agreement. Where the
Company permits a Customer to cancel an
agplication for service prior to the start
e} service or prior to any special
construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the
Customer, the Company incurs any expenses in
installing the service or 1in preparing to
install the service that it otherwise would
not have incurred, a charge equal to the
costs incurred by the Company, less net
salvage, shall apply, but in no case shall
this charge exceed the sum of the charge for
the minimum period of services ordered,
including installation charges, and all
charges others levy against the Company that
would have been chargeable to the Customer
had service commenced (all discounted to
present value at six percent).

Where the Company incurs any expense in
connection wit special construction, or
where special arrangements of facilities or
equipment have begun, before the Company

recelves a cancellation notice, a charge
equal to the costs incurred by the Company,
less net salvage, applies. In such cases,

the charge will be based on such elements as
the cost of the equipment, facilities, and

material, the cost of installation,
engineering, labor, and supervision,
eneral, and administrative expense, other
isbursements, depreciation, maintenance,

taxes, provision for return on investment,
and any other costs associated with the
special construction or arrangements.
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REGULATIONS

2.5 Payment Arrangements {Cont'd)

2.5.6 Cancellation of Application for Service (Cont'd)

(D) The special charges described in 2.5.6(A)
throug 2.5.6(C) will be calculated and
applied on a case-by-case basis.

2.5.7 Changes in Service Requested
If the Customer makes or requests material
changes in circuit engineering, equipment
specifications, service parameters, premises

locations, or otherwise materially modifies any
prov181on of the_ application for service, the
Customer's installation fee shall be adjusted
accordingly.

2.6 Allowance for Interruption in Service

Interruption in service that is not due to the negligence
of, or noncompliance with the provisions of this tariff by,
the Customer, will be credited to the Customer as set forth
i?f2.6.1 for the part of the service that the interruption
alfects.

2.6.1 Credit for Interruptions

(A) A credit allowance will be made when an
interruption occurs because of a failure of any
component furnished by the Company wunder this
tariff. An interruption period begins when the
Customer reports a service, fac111ty or circuit
to be interrupted and releases it for testing and
repair. An 1nterruption period ends when the
gservice; 'fawilifty or,eircuit, is gperatiye. If the
Customer reports a service, facility or circuit
to be inoperative but declines to release it for
testing and repair, it is considered to Dbe
impaired, but not interrupted.
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REGULATIONS

2.6 Allowances for Interruption of Service (Cont'd)

2.6.1
(B)

(c)

Credit for Interruptions (Cont'd)

For calculating credit allowances, every month is
considered to have 30 days. A credit allowance for
fixed recurring fees only is applied on a pro rata
basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the
circuit will receive credit.

A credit allowance will be given for interruption of
30 minutes or more. Credit allowances shall be
calculated as follows:

Length of Interruption Interruption Period
To Be Credited

TLess then 30 Minutes None

30 minutes ug to but not
including 3 hours 1/10 Day

3 hours up to but not

including 6 hours 1/5 Day

6 hours up to but not

including 9 hours 2/5 Day

9 hours up to but not

including 12 hours 3/5 Day

12 hours up to but not

ineluding 15 hours 4/5 Day

15 hours up to but not

including 24 hours One Day
Two or more interruptions of 15 minutes or more during any
one 24 -hour period shall be considered as one
interruption.
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2.6 Allowance for Interruption in Service (Cont'd)

2.6.1 Credit for Interruptions (Cont'd)

C)

{Cont'd)

Two or more interruptions of 15 minutes or
more during any one 24-hour period shall be
considered as one interruption.

Over 24 Hours Less Than 72 Hours.
Interruptions over 24 hours and less than 72
hours will be credited 1/5 day for each 3-
hour period or fraction thereof. No more
than one full day's credit will be allowed
for any period of 24 hours.

Interruptions Over 72 Hours. Interruptions
over 72 hours will be credited 2 days for
each full 24-hour period. No more than 30
days' credit will be allowed for any one
month period.
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2.6 Allowance for Interruption in Service (Cont'd)

2.6.2

Limitation on Allowances

No credit will be made for:

(A)

(G)

interrugtlon due to the negligence of, or
noncompliance with the provisions of this
tariff by, the Customer, authorized user,
[ chasi user, or other common carrier
providing service connected to the service
of the Company;

interruption due to the negligence of any
person other than the Company, including but
not limited to the Customer or other common

carrlgrs connected to the Company's
facilities;
interruptions due to the failure or

malfunction of non-Company equipment;

interruptions of service during any period
in which the Company is not given full and
free access to its facilities and equipment
for the purpose of investigating and
correcting interruptions;

interruptions of service during a period in
which the Customer continues to wuse the
service on an impaired basis;

interruptions of service during any period
when the Customer has release service to
the Company for maintenance purposes or for
implementation of a Customer order for a
change in service arrangements; and

interruption of service due to circumstances
or causes beyond the control of the Company.
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2.6 Allowances for Interruptions in Service (Cont'd)

2.6.3

Cancellation For Service Interruption

Cancellation or termination for service
interruption is permitted only if any circuit
experiences a 81ng1e contlnuous outage of 8 hours
or more or cumulative service credits equaling 16
hours in a continuous l2-month period. The right
to cancel service under this provision apglles
only to the single credit that has been subject
to the outage or cumulative service credits.
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2.7 Use of Customer's Service by Others

2.7.1

Resale and Sharing

Any service provided under this tariff may be
resold to or shared with other persons at the
option of the Customer, subject to compliance
with any applicable 1laws  or Nebraska Public
Service Commission regulations governlng such
resale or sharing. The Customer remains solely
resg}ns1ble for all use of service ordered by it

illed to its telephone number(s) pursuant to
this tariff, for determining who is authorized to
use its services, and for notifying the Company
of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all
services provided under this tariff. From each
joint use arrangement, one member will Dbe
designated as the Customer responsible for the
manner in which the joint use of the service will
be allocated. The Company will accept orders to
start, rearrange, relocate, or discontinue
service onl from the designated Customer.
Without affecting the Customer's ultimate
responsibility for payment of all charges for the
service, each joint user shall be responsible for
the payment of the charges billed to it.

Issued: February 1, 2007 Effective: February 11, 2007

Issued By: Joseph R. Morris, COO

DCO1/BARKK/2626846.2

First Communications, LLC
3340 West Market Street
Akron, Ohio 44333



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2
Section 2 - Original Page 34

REGULATIONS

2.8 Cancellation of Service

If a Customer cancels a Service Order or terminates service
before the completion of the term for any reason whatsoever
other than a service interruption (as defined in Section
2.6.1 above), the Customer agrees to pay to the Company
termination liability charges, as defined below. These
charges shall become due and owing as of the effective date
of the cancellation or termination and be payable within
the period, set forth in Section 2.5.2.

The Customer's termination 1liability for cancellation of
service shall be equal to:

(4) all unpaid Non-recurring charges reasonably
expended by the Company to establish service
to the Customer; plus

(B) any disconnection, early cancellation or termination
charges reasonably incurred and paid to third parties
by the Company on behalf of the Customer; plus

(C) all Recurring Charges specified 1in the applicable
Service Order Tariff for the balance of the then
current term discounted at the prime rate announced in
the Wall Street Journal on the third business day
following the date of cancellations; minus

(D) a reasonable allowance for costs avoided by the
Compan{ as a direct result of the Customer's
cancellation.
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2.9 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer
its rights or duties in connection with the services and
facilities provided by the Company without the written
consent of the other party, except that the Company may
assign its rights and duties:

(A) to any subsidiary, parent company or affiliate of the
Company; or

(B) pursuant to any sale or transfer of substantially all
the assets of the Company; or

(C) pursuant to any financing, merger or reorganization of
the Company.

2.10 Notices and Communications

(A) The Customer shall designate on the Service Order an
address to which the Company shall mail or deliver all
notices and other communications, except that the
Customer may also designate a separate address to
which the Company's bills for service shall be mailed.

(B) The Company shall designate on the Service Order an
address to which the Customer shall mail oxr deliver
all notices and other communications, except that
Company may designate a separate address on each bill
for service to which the Customer shall mail payment
on that bill.

(C) All notices or other communications required to be
given pursuant to this tariff will be in writing.
Notices and other Communications of either party, and
all bills mailed by the Company, shall be presumed to
have been delivered to the other party on the third
business day following placement o the notice,
communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or
when actually received or refused by the addressee,
whichever occurs first.
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REGULATIONS

2.10 Notices and Communications (Cont'd)

(D) The Co&gany or the Customer shall advise the other

party of any changes to the addresses designated for
notices, other communications or billing, by the
following procedures for giving notice set forth
herein.

2.11 Operator Services Rules

() The Company will enforce the following operator
service rules.

A provider of intrastate operator assisted
communications services must:

1) identify itself at the time the end-user accesses its
services;

2) upon request, gquote all rates and charges for its

services to the end-user accessing its system;

3) arrange to have posted in plain view at each telephone
location which automatically accesses the operator
service provider's network and where its services are
made avallable to the public or transient end-users:

(a) the operator service provider's name and address;

(b) bill and service dispute calling information
including the operator service provider's dispute
resolution phone number.

(c) clear and specific instructions informing the
end-user how to access a local exchange telephone
company operator as an alternative available to
the end-user; and

(d) notice concerning any and all amounts to be
billed by the operator services rovider on
behalf of any host 1location or third party that
will appear on the operator service provider's
bill for services rendered.
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2.11 Operator Services Rules (Cont'd)

{A) (Cont'd)

4)

in instances when the provider is unable to
complete the call and it requires transfer to
another telephone corporation that may affect the
rates and charges applicable to the telephone
bill, inform the caller of the transfer and its
possible effect on the applicable rates and
charges, before any charges are incurred; and

in the case of such transfer, the telephone
corporation or rovider to which the cal is
transferred shall identify itself and inform the
caller of the transfer's effect on the applicable
rates and charges, before any charges are
incurred.

(B) The Company will comply with the following provisione:

1)

Providers of intrastate operator assisted
communications services shall not take any,
action or enter into any arrangement that
restricts end-user selection among competing
interexchange telephone corporations or end-
users access to competing providers of intrastate
operator assisted communications services, or pay
any commissions or other compensation to any
entity engaged in such action or arrangement.
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APPLICATION OF RATES

3.1 Introduction

The regulations set forth in this section govern the
application of rates for services contained in other
sections of this tariff.

3.2 Charges Based on Duration of Use

Where charges for a service are specified based on the
duration of use, such as the duration of a telephone call,
the following rules apply:

(A) Calls are measured in durational increments identified

for each service. All calls that are fractions of a
measurement increment are rounded-up next to the whole
unit.

(B) Timing on completed calls begins when the call is
answered by the called party. Answering is determined
by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier
and any intermediate carrier(s). Timing for operator
service person-to-person calls start with completion
of the connection to the person called or an
acceptable substitute, or to the PBX station called.

(C) Timing terminates on all calls when the calling partK
hangs ug or the Company's network receives an off-hoo
signal from the terminating carrier.

(D) Calls orlglnatln%)ln one time period and terminating
in another will be bkilled in proportion to the rates
in effect during different segments of the call.

(E) All times refer to local time.
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APPLICATION OF RATES

3.2 Rates Based Upon Distance

Where charges for service are based upon distance, the
following rules:

(A) Distance between two points 1s measured as airline
distance between the rate centers of the originating
and terminating telephone lines. The rate center is_ a
set of geographic coordinates, as referenced in the
Local Exchange Routing Guide issued by Bellcore,
associated with each NPA-NXX combination (where NPA is
the area code and NXX is the first three digits of a
seven-digit telephone number) . Where there 1is no
telephone number associated with an access line on the
Company's network (such as a dedicated 800 or WATS
access line), the Company will apply the rate center
of the Customer's main bi ling telephone number.
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APPLICATION OF RATES

3.3 Rates Based Upon Distance (Cont'd)

(B} The airline distance between any two rate centers is
determined as follows:

1) Obtain the "V" (vertical) and "H" (horizontal)
coordinates for each rate center from the
Bellcore Local Exchange Routing guide referenced
in Section 3.3(a).

2) Compute the difference between the EATAL
coordinates of the two rate centers; and the
difference between the two "H" coordinates.

3) Square each difference obtained in step (2)
above.

4) Add the square of the "v* difference and the
square of the "H" difference obtained in the step
(2) above.

5) Divide the sum of the squares by 10. Round to
the next higher whole number if any fraction is
obtained.

6) Obtain the square root of the whole number result
obtained above. Round to the next higher whole
number i1f any fraction is obtained. This is the
airline mileage.
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SERVICE AREAS

4.1 Exchange Access Service Areas

Exchange Access Service Areas (EASA) are provided (pursuant to
Section 5.1) in limited geographic areas. The company will
mirror the maps and legal descriptions of the incumbent local
exchange carrier Qwest Corporation. Exchange Access Services
bearing the following NPA-NXX designations are provided in the

following areas:

INPA'NXX [RateCenter  Iswitch | Zone |
402-289 ELKHORN ELKHNENWRSA 1
402-779 ELKHORN ELKHNENWRSA 1
402-721 FREMONT FRMTNENWDSO 1
402-727 FREMONT FRMTNENWDSO 1
402-753 FREMONT FRMTNENWDSO 1
308-381 GRAND IS GDISNENWDSO 1
308-382 GRAND IS GDISNENWDSO0 1
308-384 GRAND IS GDISNENWDSO0 1
308-385 GRANDIS GDISNENWDSO0 1
308-389 GRAND IS GDISNENWDSO0 1
308-395 GRAND IS GDISNENWDSO 1
308-532 NO PLATTE NPLTNENWDSO0 1
308-534 NO PLATTE NPLTNENWDSO 1
308-535 NO PLATTE NPLTNENWDSO 1
402-370 NORFOLK NRFLNENWDSO0 1
402-371  NORFOLK NRFLNENWDSO 1
402-379 NORFOLK NRFLNENWDSO 1
402-622 NORFOLK NRFLNENWDSO 1
402-644 NORFOLK NRFLNENWDSO 1
402-844 NORFOLK NRFLNENWDSO0 1
402-220 OMAHA OMAHNENWDSH 1
402-221 OMAHA OMAHNENWDSH1 1
402-222 OMAHA OMAHNESODSO 1
402-231 OMAHA OMAHNENWDSH 1
402-232 OMAHA OMAHNEBEDSO 1
402-233 OMAHA OMAHNENWDSH 1
402-240 OMAHA OMAHNENWDS1 1
402-251 OMAHA OMAHNES0DSO0 1
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402-252 OMAHA OMAHNES0DS0 1
402-255 OMAHA OMAHNE90DS0 1
402-258 OMAHA OMAHNES0DSO0 1
402-260 OMAHA OMAHNENWDSH1 1
402-261 OMAHA OMAHNENWDSH 1
402-271 OMAHA OMAHNENWDS 1
402-272 OMAHA OMAHNES90DS0 1
402-276 OMAHA OMAHNENWDSH1 1
402-277 OMAHA OMAHNENWNDSH 1
402-280 OMAHA OMAHNENWDS1 1
402-281 OMAHA OMAHNENWDS1 1
402-291 OMAHA OMAHNEBEDSO 1
402-292 OMAHA OMAHNEBEDSO 1
402-293 OMAHA OMAHNEBEDSQ 1
402-294 OMAHA OMAHNEBEDSO 1
402-330 OMAHA OMAHNECEDSO 1
402-331 OMAHA OMAHNEB84DS0 1
402-333 OMAHA OMAHNECEDSO 1
402-334 OMAHA OMAHNECEDSO 1
402-339 OMAHA OMAHNE84DS0 1
402-341 OMAHA OMAHNENWDSH 1
402-342 OMAHA OMAHNENWDSH1 1
402-343 OMAHA OMAHNES0DS0 1
402-344 OMAHA OMAHNENWDSH1 1
402-345 OMAHA OMAHNENWDS1 1
402-346 OMAHA OMAHNENWDS1 1
402-348 OMAHA OMAHNENWDS 1
402-351 OMAHA OMAHNENWDSH 1
402-354 OMAHA OMAHNESODSO0 1
402-361 OMAHA OMAHNES90DSO0 1
402-381 OMAHA OMAHNENWDS1 1
402-384 OMAHA OMAHNESORSA 1
402-390 OMAHA OMAHNE90DS0 1
402-391 OMAHA OMAHNESODSO 1
402-392 OMAHA OMAHNES0DSO 1
402-393 OMAHA OMAHNESODSO0 1
402-397 OMAHA OMAHNE90DSO0 1
402-398 OMAHA OMAHNESODSO 1
402-399 OMAHA OMAHNE90DS0 1
402-422 OMAHA OMAHNENWDS1 1
402-431 OMAHA OMAHNEFODSO0 1
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402-444 OMAHA OMAHNENWDS1 1
402-445 OMAHA OMAHNEFODSO0 1
402-449 OMAHA OMAHNENWDS1 1
402-451 OMAHA OMAHNEFWDSO0 1
402-452 OMAHA OMAHNEFODSO0 1
402-453 OMAHA OMAHNEFWDSO0 1
402-455 OMAHA OMAHNEFWDSO0 1
402-457 OMAHA OMAHNEFWDSO0 1
402-491 OMAHA OMAHNEFODSO0 1
402-492 OMAHA OMAHNEFODSO0 1
402-493 OMAHA OMAHNEFODSO 1
402-496 OMAHA OMAHNEFODSO 1
402-498 OMAHA OMAHNEFODSO0 1
402-522 OMAHA OMAHNENWDS1 1
402-524 OMAHA OMAHNES0ODSO0 1
402-530 OMAHA OMAHNENWDS1 1
402-536 OMAHA OMAHNENWDSH1 1
402-537 OMAHA OMAHNESB4DS0 1
402-541 OMAHA OMAHNENWDSH1 1
402-544 OMAHA OMAHNENWDSH 1
402-546 OMAHA OMAHNENWDSH1 1
402-547 OMAHA OMAHNENWDS1 1
402-548 OMAHA OMAHNESODSO0 1
402-550 OMAHA OMAHNENWDS1 1
402-551 OMAHA OMAHNEIZDSO0 1
402-552 OMAHA OMAHNEIZDSO0 1
402-553 OMAHA OMAHNEIZDSO0 1
402-554 OMAHA OMAHNEIZDSO0 1
402-556 OMAHA OMAHNEIZDSO0 1
402-557 OMAHA OMAHNEIZDS0 1
402-558 OMAHA OMAHNEIZDS0 1
402-559 OMAHA OMAHNEIZDSO0 1
402-561 OMAHA OMAHNEIZDS0 1
402-571 OMAHA OMAHNE78DS0 1
402-572 OMAHA OMAHNE78DS0 1
402-573 OMAHA OMAHNE78DS0 1
402-574 OMAHA OMAHNENWDS1 1
402-575 OMAHA OMAHNEIZDS0 1
402-577 OMAHA OMAHNE78DS0 1
402-581 OMAHA OMAHNE90DSO0 1
402-590 OMAHA OMAHNENWDS1 1
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402-591 OMAHA OMAHNENWNDSH1 1
402-592 OMAHA OMAHNE84DS0 1
402-593 OMAHA OMAHNE84DS0 1
402-594 OMAHA OMAHNEOSDSO 1
402-595 OMAHA OMAHNENWDSH1 1
402-596 OMAHA OMAHNES84DS0 1
402-597 OMAHA OMAHNE84DS0 1
402-599 OMAHA OMAHNENWDS1 1
402-633 OMAHA OMAHNENWDS1 1
402-636 OMAHA OMAHNENWDSH 1
402-637 OMAHA OMAHNECEDSO 1
402-661 OMAHA OMAHNENWDSH 1
402-682 OMAHA OMAHNEBEDSO 1
402-691 OMAHA OMAHNECEDSO 1
402-697 OMAHA OMAHNECEDSO 1
402-731 OMAHA OMAHNEOSDSO 1
402-733 OMAHA OMAHNEOSDSO0 1
402-734 OMAHA OMAHNEOSDS0 1
402-738 OMAHA OMAHNEOSDSO 1
402-758 OMAHA OMAHNECEDSO 1
402-777 OMAHA OMAHNECEDSO 1
402-778 OMAHA OMAHNECEDSO 1
402-835 OMAHA OMAHNEFWDSO 1
402-861 OMAHA OMAHNEHADSO 1
402-888 OMAHA OMAHNENWDS1 1
402-891 OMAHA OMAHNEHADSO 1
402-894 OMAHA OMAHNEHADSO 1
402-895 OMAHA OMAHNEHADSO 1
402-896 OMAHA OMAHNEHADSO 1
402-926 OMAHA OMAHNE90DSO 1
402-927 OMAHA OMAHNE90DSO 1
402-930 OMAHA OMAHNENWDSH 1
402-935 OMAHA OMAHNE84DS0 1
402-943 OMAHA OMAHNENWDSH1 1
402-955 OMAHA OMAHNES0ODSO 1
402-962 OMAHA OMAHNEFODSO 1
402-963 OMAHA OMAHNEFODSO 1
402-964 OMAHA OMAHNEFODSO0 1
402-965 OMAHA OMAHNEFODSO0 1
402-977 OMAHA OMAHNENWDS1 1
402-978 OMAHA OMAHNENWDS 1
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402-995 OMAHA OMAHNENWDSH1 1
402-996 OMAHA OMAHNENWDSH 1
402-997 OMAHA OMAHNENWDSH1 1
402-998 OMAHA OMAHNENWDS1 1
402-238 BENNINGTON BGTNNECORST 2
308-872 BROKEN BOW BRKBNENWDSG 2
308-485 CAIRO CAIRNENWRSH1 2
308-946 CENTRAL CY CNCYNENWRS1 2
308-432 CHADRON CHDRNENWDSO 2
402-892 CLARKSON CKSNNEUWRS1 2
308-537 GOTHENBURG GTBGNENWRSH1 2
402-332 GRETNA GRETNENWRSH1 2
308-995 HOLDREGE HLDGNENWRSH1 2
402-698 HOMER HOMRNENWRS1 2
308-324 LEXINGTON LXTNNENWRS1 2
402-687 LYONS LYNSNENWRSH1 2
308-345 MCCOOK MCCKNENWDSO 2
308-832 MINDEN MINDNENWRS1 2
402-685 OAKLAND OKLDNEUWRS1 2
308-284 OGALLALA OGLLNENWRS1 2
402-352 SCHUYLER SCHLNENWRS1 2
308-254 SIDNEY SDNYNENWDSO0 2
402-253 SPRINGFLD  SPFDNENWRS2 2
308-754 ST PAUL STPLNENWRSH1 2
402-374 TEKAMAH TKMHNENWRS1 2
402-359 VALLEY VLLYNENWRS3 2
402-287 WAKEFIELD WKFDNENWRS2 2
402-375 WAYNE WAYNNEUWRS1 2
402-833 WAYNE WAYNNEUWRST 2
402-372 WEST POINT WSPNNENWRSH1 2
308-583 WOOD RIVER WDRVYNENWRS1 2
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SERVICE AREAS

4.2 Calling Areas

Geographically-defined Local Calling Areas' are associated
wit each Exchange Access Service provided pursuant to
Section 5.1 The Company will mirror the 1local calling
areas and rates for Extended Area Service found in OQwest
Corporation’s exchange and network access tariffs.

: Rates and rate plans for Local and IntralATA Calling

Area calls placed over Company-provided Exchange Access Services
are set forth in Section 8.
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EXCHANGE ACCESS SERVICE

5.1 General

Exchange Access Service provides a Customer with a
telephonic connection to, and a unigque telephone number
address on the public switched telecommunications network.
Each Exchange Access Service enables users to:

(A) receive <calls from other stations on the public
switched telecommunications network;

(B) access other services offered by the Company as set
forth in this tariff;

(C} access certain interstate and international calling
services provided by the Company;

(D) access {at no additional charge) the Company's
operators and business office for service related
assistance;

(E) access {(at no additional charge) emergency services by

dialing 0- or 9-1-1; and

(F) access services provided by other common carriers that
purchase the Company's Switched Access services as
provided wunder the Company's Federal and State
tariffs, or that maintain other types of traffic
exchange arrangements with the Company.

Each Exchange Access Service 1s available on a "full"
service basis, whereb service is delivered to a
demarcation/connection block at the customer's premises.

The following Exchange Access Services are offered:

Basic Line Service
Key Line Service
Basic Trunk Service
DID Trunk Service
Digital Trunk Service
Centrex Service
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5.2 Basic Line Service

Basic Line Service provides a Customer with a single,
voice-grade telephonic communications channel that can be
used to place or receive one call at a time. Basic Lines
are provided for connection of Customer-provided single
station sets or facsimile machines to the public switched

telecommunications network. Each Basic Line may be
configured into a hunt group with other Company-provided
Basic [Lines. Each Basic Line 1is rovided with the

following standard £features which can be deleted at the
Customer's option:

Touch Tone

Call Waiting

Call Forwarding

Three-Way Conference Calling

Non-recurring and monthly recurring rates per Basic Line apply
as follows:

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Each Line STBD STBD

Expanded Local
Exchange Service

-Each Line STBD STBD
Issued: February 1, 2007 Effective: February 11, 2007
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5.3 Key Line Service

Key Line_Service provides a Customer with a single, voice-
grade telephonic communications channel that can be used to

place one call at a time. Key Lines are provided for
connection of the Customer-provided ke systems to the
public switched telecommunications network. Each Key Line

1s provided with the following features which can be
deleted at the Customer's option:

Touch Tone

Call Waiting

Call Forwarding

Three-Way Conference Calling
Extension Dialing

Call Hunting

Non-recurring and monthly recurring rates per Key Line apply as
follows:

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Each Line S$TBD STBD

Expanded Local
Exchange Service

-Each Line STBD STBD
Issued: February 1, 2007 Effective: February 11, 2007
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5.4 Basic Trunk Service (Grandfathered - not available te new customers) (T)

Basic Trunk Service provides a Customer with a single,
voice-grade telephonic communications channel that can be

used to place or receive one call at a time. Basic Trunks
are provided for the connection o0of Customer provided
private branch exchanges PBX) to the public switched

telecommunications network. Each Basic Trunk 1is provided
with touch tone signaling and may be configured into a hunt
group with other Company-previded Basic Trunks.

Basic Trunks may be ecequipped with Analog Direct Dial (DID)
capability and DID number blocks for additional charges, as
set forth in Section 5.5 and 5.6.

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Per Trunk $65.00 $28.00

Expanded Local
Exchange Service

-Per Trunk $65.00 $35.00
ECEITVE
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EXCHANGE ACCESS SERVICE
5.5 DID Trunk Service

DID Trunk Service provides a Customer with a single, voice-
grade telephonic communications channel that can be used to
receive incoming calls one call at a time. DID Trunk
Service transmits the dialed digits for all incoming calls
allowing the Customer's PBX to route incoming calls
directly to individual stations corresponding to each
individual DID number. Charges for DID blocks apply in
addition to the DID Trunk charges listed below.

Non-recurring and monthly recurring rates per DID Trunk,
apply as follows:

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Each Line $65.00 STBD

Expanded Local
Exchange Service

-Each Line $65.00 $TBD
Issued: February 1, 2007 Effective: February 11, 2007
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EXCHANGE ACCESS SERVICE

5.6 Digital Trunk Service

Digital Trunk Service provides a Customer with a digital
connection at 1.544 Mbps that is time division multip?exed
into 24 individual voice-grade telephonic communications
channels, each of which can be used to place or receive one
call at a time. Digital Trunks are provided for connection
of compatible Customer-provided Erlvate branch exchanges
(PBX) to the public switched telecommunications network.
Each Digital Trunk is provided with dual tone multi-
frequencg (DTMF) or multi-frequency (MF) signaling, as
specified by the Customer. Digital Trunks may be configured
into hunt groups with other Company-provided Digital
Trunks. The terminal interface for each Digital Trunk
Service is a DSX-1 panel.

Non-recurring and monthly recurring rates per Digital Trunk
per point, apply as follows:

Non-Recurring Monthly Recurring

Per Trunk $65.00 STBD
Issued: February 1, 2007 Effective: February 11, 2007
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EXCHANGE ACCESS SERVICE

5.7 Centrex Service (Grandfathered - not available to new customers) (T)
Centrex Service provides the Customer with multiple
individual voice-grade telephone communications channels,
each of which can be used to place or receive one call at a
time., Centrex Station Lines are provided for connection of
Centrex-compatible Customer-provided station sets to the
public  switched telecommunications network. Centrex
Service standard and optienal features are described in
Section 1 of this tariff. Centrex Service is provided with
a minimum of five Centrex Station Lines. Each Centrex
Station Line is provided in combination with other Company-
provided services. Centrex Services are offered as Centrex
Basic and Centrex Select.

5.7.1 Centrex Basic
The standard features are as follows:
Touch Tone
Call Transfer
Call Hold
Three-Way Conference Calling
*Some features may not be available in all
locations.

5.7.2 Centrex Select
The standard features are as follows
Touch Tone Call Forward/Variable
Call Transfer System Speed Dial
Call Hold Call Pick-up
Three-Way Conferencing Call Hunting
Call Forwarding/Busy Call Waiting
Call Forward/Don't Answer
*Some features may not Dbe available in all
locations.,

Additional non-recurring and monthly recurring Centrex
Service charges are listed in Section 5.7.5.
MTE G ETVY |y
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EXCHANGE ACCESS SERVICE

5.7 Centrex Service (Cont'd)
5.7.3 Station Line Charges
The Centrex Station Lines are charged on a
monthly recurring and non-recurring basis.
Non-Recurring Monthly
Recurring
Centrex Basic
-Per Station Line $65.00 $TBD
Centrex Select
-Per Station Line $65.00 STBD
5.7.4 Usage Charges
(A) Local Service Rates
Refer to the Rate Schedule located in
Section 8.
{(B) IntralATA Rates
Refer to the Rate Schedule 1located in
Section 9.3.
Issued: February 1, 2007 Effective: February 11, 2007
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S5

7

Centrex Service (Cont'd)

5.7.5 Rate Elewments

The following Rate Elements are

the

and 5.7.2.

in addition to

standard features 1located in Section 5.7.1

These rates are applied on a non-

recurring and monthly recurring basis.

Rate
Number Retention
-Per Number
Recurring $STBD

Non-Recurring $TBD

Order Processing Charge
-Per Order

Non-Recurring $TBD

Additional Directory
-Per Listing

Recurring STBD
Remote Call Forwarding
-Per Path
Recurring STBD
Account Codes
-Per Line
Recurring $TBD
Issued: February 1, 2007 Effective: February 11, 2007
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5.7 Centrex Service

EXCHANGE ACCESS SERVICE

(Cont'd)

5.7.5 Rate

Elements (Cont'd)

Rate

Service Establishment Cha¥ge
-Per Order

Non-Recurring $TBD

Vanity Number
-Per Number
Recurring $TBD

Vanity Number Retention
-Per Number

Recurring TBD
Non-Recurring TBD
Issued: February 1, 2007 Effective: February 11, 2007
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EXCHANGE ACCESS SERVICE

5.8 Non Recurring Charges

Service Connection Charge $65.00
Feature Change Charge $16.00
Records Work $25.00
Move Order $65.00
Restoration from Suspension $50.00
Late Fee $3.50
Zero Use Fee $2.50
Unbundled Service Fee $5.00
Issued: February 1, 2007 Effective: February 11, 2007
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EXCHANGE ACCESS OPTIONAL FEATURES

6.1 Directory Listings

For each Customer of Company-provided Exchange Access
Service(s), the Company shall arrange for the %1st1ng of
the Customer's main billing telephone number in the
directory(ies) published by the dominant Local Exchange
Carrier 1n the area at no additional charge. At a
Customer's option, the Company will arrange for additional
listings at the following rates:

Non-Recurring Monthly Recurring

Each Additional Listing: N/A $5.00 (I)

2 For Customers with multiple premises served by the

Company, the Company will arrange for a listing of the main
billing telephone number at each premise.

Issued: August 26, 2009 Effective: Seth;b§f~5——£9 EL— L-J

Issued By: Joseph R. Morris, COO ' AUG 26 2009
First Communications, LLC l
3340 West Market Street ‘

|
|
)
Akron, Ohio 44333 ;

NEBRASKA PUBLIC SERVIC
COMMISSION




FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2
Section 6 - Original Page 2

EXCHANGE ACCESS OPTIONAL FEATURES

6.2 Direct Inward Dial (DID) Service

DID service is an option feature which can be purchased in
conjunction with Company-provided Basic Trunks or Digital

Trunks. DID service transmits the dialed digits for all
incoming «calls allowing the Customer's PBX to route
incoming calls directly to individual stations
corresponding to each individual DID number. Charges for

DID capability and DID number blocks apply in addition to
charges specified for Basic Trunks or Digital Trunks in
Sections 5.2, .5.4 and 5.6, respectively.

One DID Additive charge applies for each DID-equipped Basic
Trunk or DID-equippe channel on a Digital Trunk. The
Customer is required to purchase at least one DID number
block for each DID-equipped trunk or trunk group, or DID-
equipped channel or channel group.’

Non-Recurring Monthly
Recurring
DID Additive STBD STBD
Block of 20
DID numbers STBD STED
3 A "group" 1is a set of Basic Trunks or Digital Trunk

channels which have been configured into a hunt group.
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6.3 Main Number Retention

6.3.1

Recurring

Description

Main Number Retention is an optional feature by
which a new Customer, who was formally a customer
of another cerxtified 1local exchange carrier at
the same premises location, may retain its main
telephone numbers and main fax numbers for use
with the Company -provided Exchange Access
Services. Main Number Retention service is only
available in areas where the Company maintains
some form of number retention arrangement with
the Customer=s former local exchange carrier.

Monthly recurring and non-recurring charges apply
per retained numoer. Rates for retained numbers
may vary from area to area.

Rates

Non-Recurring Monthly

Per retained number STBD STBD

Per retained
vanity number STBD STBD
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6.4 Accounting Codes

Accounting Codes provide customers with a means of
restrlctlng calls or itemizing calls, accordin% to specific
%1ts that must be dialed at the end of a ong dlstance
ephone number. The length of Accounting Codes may vary

from 2 to 6 digits, however, the length must be consistent
for each customer location.

Offered are packages of codes that are verified against a
spec1f1c list of wvalid numbers, for call restriction, or

unverified packages of 2-6 digits in length for cataloging
by code the calls made.

Charge Per Monthly Non-
Customer Location Recurring Recurring
Verified Packages STBD STBD
Unverified Packages $TBD $STBD
Issued: February 1, 2007 Effective: February 11, 2007
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6.5 Authorization Codes

This option restricts calls from being made unless the
correct accounting code is entered. Only customer
specified codes will be accepted. The customer then may

use these codes to track calling for cost analysis and
bill-back purposes.

Non-Recurring Monthly Recurring
S1BD STBD
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6.6 Vanity Number Service

6.6.1

number.

Description

Vanity Number Service is an optional feature by
which a new Customer may request a specific or
unique telephone and fax number for use with the
Company provided Exchange Access Services. This
service grov1des for the assignment of a customer
requeste telephone number other than the next
Tyailable number from the assignment control
ist.

Vanity Number Service is furnished subject to the
availability of facilities and the requirements
of Exchange Access Service as define by the
Company. The Company reserves all rights to the
Vanity Numbers assigned to the Customers and may,
therefore, change them if required.

Monthly recurring charges apply per Vanity

6.6.2 Rates

Recurring

Non-Recurring Monthly

Per Vanity Number STBD $TBD
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6.7 Central Office Features

Central Office Features are available at the one-time non-
recurring and monthly recurring charges listed below.

Non-Recurring
SERVICE DESCRIPTION Recurring Charge  Charge M
Message Waiting Visual $0.25 $18.33
Message Waiting Indication $0.05 $10.00
Message Waiting Audible & Visual Indicator $0.30 $18.33
Extension Mailbox (Discounted) $1.00 $0.00
Voice Message Notification (Discounted) $1.00 $0.00
Extension Mailbox $3.95 $0.00
Voice Message Notification $4.95 $0.00
50 Additional Voica Messages $4.95 $0.00
100 Additional Voice Messages $9.95 $0.00
Voice Massaging $6.95 $0.00
Voice Messaging & Visual Indicator $6.95 $0.00
Voice Mailbox $6.95 $0.00
Vaice Mail Anywhere $12.95 $16.67
Toll Restriction-Billed Number Screening $0.00 $20.83
Selective Class of Call Screening per Line or Trunk $3.00 $50.00
Toll Restriction Service Individual & Key Lines $2.00 $20.00
Restriction of 976 Calls $0.00 $20.83
10XXX Direct Dialed Blacking $0.10 $20.83
Permanent Line Blocking $2.00 $0.00
Custom Ringing Additional Number {Discounted) $2.50 $16.00
Priority Call (Discounted) $1.75 $16.00
Continuous Redial {Discounted) $1.75 $16.00
Selective Call Forwarding (Discounted) $1.75 $16.00
Call Rejection (Discounted) $2.25 $16.00
Three-Way Calling (Discounted) $1.75 $16.00
Speed Calling 8 (Discounted) $1.00 $16.00
Call Forwarding Variable (Discounted) $1.50 $16.00
Remote Access Forwarding (Discounted) $2.50 $16.00
Scheduled Forwarding {Discounted) $3.00 $16.00
Dial Lock (Discounted) $3.00 $16.00
Listing (Discounted} $0.75 $16.00
Forelgn Listing (Discounted) $0.75 $16.00
information Listing (Discounted) $0.75 $16.00
Call Curfew (Discounted) $2.00 $16.00
Time-Initial Increment-Normal Hours $0.00 $100.00
Time-Initial Increment-Overtime $0.00 $105.00
Time-Initial Increment-Premium $0.00 $123.33 M
Issued: September 13, 2013 Effective: September 23, 2013
Issued By: Mary Cegelski, Manager of Regulatory Affairs! d SEP 13 2013

First Communications, LLC

3340 West Market Street

Akron, Ohio 44333

iNF’S(’JCOmm. Dept.




FIRST COMMUNICATIONS, LLC NEBRASXA P.S.C. Tariff No. 2
Section 6 - 3*¢ Revised Page 8
Replacing 2" Revised Page 8

Time-Additional Increment-Normal Hours $0.00 $41.67 M
Time-Additional increment-Overtime $0.00 $41.67
Time-Additional Increment-Premium $0.00 $50.00
Wiring and Jack-Premium Waork Charge-Initial Basic

Time $0.00 $141.67
Wiring and Jack-Premium Work Charge-Subsequent

Basic Time $0.00 $83.33
WIRE MTC LINEBACKER $4.95 $16.00
WIRE MTC LINE BACKER PLUS OPTIONAL INSIDE

WIRE PLAN $5.95 $16.00
WIRE MTC LINE BACKER PLUS INSIDE WIRE

REPAIR PLAN $4.75 $16.00
Charge to Change Billing Name $0.00 $25.00
Surcharge per access line - Mandatory $0.05 $0.05
Service at 2 Locations (Grandfathered)* $12.00 $16.00
Business Line {One-Party) (Grandfathered)* $27.55 $65.00
Business Line (One-Party) (Grandfathered)* $27.55 $65.00
Residence Line (Additional) (Grandfathered)* $31.00 $65.00
Residence Line (Non-Primary Flat Rate) (Grandfathered) $31.00 $65.00
Answer Supetvision $3.95 $20.00
Custom Ringing $5.00 $16.00
Number Forwarding $6.95 $16.67
Remote Access Forwarding Residence $5.00 $16.00
Scheduled Forwarding $6.00 $16.00
Do Not Disturb $3.95 $16.00
Distinctive Alert $1.00 $16.00
Speedcall Long List - 30 $3.00 $16.00
8 Number Speed Calling $2.00 $16.00
Three-Way Call Transfer $6.00 $16.00
Call Forwarding (Busy Line, Programmable) $1.85 $16.00
Call Forwarding (Don't Answer, Programmable) $2.60 $16.00
Three-Way Calling $3.50 $16.00
Call Forwarding (Variable) $3.00 $16.00
Call Waiting $5.50 $16.00
Abbreviated Access, one digit - each line arranged $0.50 $16.00
Abbreviated Access, two digit - each line arranged $0.50 $16.00
Call Forwarding (Don't Answer) $0.45 $16.00
Call Forwarding (Busy Line / Don't Answer, Overflow) $0.60 $16.00
Call Forwarding (Busy Line, Overflow) $0.25 $16.00
Call Forwarding (Busy Line, Expanded) $0.25 $16.00
Call Forwarding (Don't Answer, Expanded) $0.45 $16.00
Call Forwarding (Busy Line / Don't Answer,

Expanded) $0.60 $16.00 (T)

* Grandfathered ~ not available to new customers
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Hot Line $2.00 $16.00 0
Call Waiting 1D $5.50 $16.00
Caller ID with Privacy + allows subscribers to screen

incoming Caller ID calls marked private or unavailable. $9.95 $16.00
Selactive Call Forwarding $3.50 $16.00
Calter ID Name & Number $6.95 $16.00
Caller ID Number $6.95 $16.00
Priority Call $3.50 $16.00
Last Call Return $3.95 $16.00
Continuous Redial $3.50 $16.00
Call Rejection $4.50 $16.00
Dial Lock $3.95 $16.00
Directed Call Pickup Non Barge-In $1.00 $16.00
Directed Call Pickup With Barge-In $1.00 $16.00
CALL CURFEW (RES ONLY) $3.95 $16.00
CUSTOM CALLING SERVICE/REVEAL PRIVACY -

SCREENS INCOMING CALLS IDENTIFIED AS

PRIVATE/UNIDENTIFIED ON ID UNIT - REQUEST

TELEPHONE NUMBER & SEARCHES $2.95 $16.00
AIN - SOLICITATION CALL BLOCKING FEATURE $6.95 $16.00
Easy Access $0.98 $16.00
CUSTOM CALLING FEATURE - TALKING CALL

WAITING $2.95 $16.00
Dial Call Waiting $2.15 $16.00
Warm Line $2.50 $16.00
Market Expansion Line+ $16.00 $16.00
Market Expansion Line+ $16.00 $16.00
Intracall+ $2.00 $16.00
E-Mail Listing $1.50 $16.00
Fareign Listing $1.50 $16.00
Listing Package - Email / URL Address - each $10.50 $16.00
URL Listing $12.00 $16.00
Non-Listed $2.00 $16.00
Non-Published $3.00 $16.00
Informational Listing $1.50 $16.00
Customer Number Service - Request for specific

number $0.00 $125.00
New Number Referral ServiceOne Month $20.00 $16.00
New Number Referral ServiceThree Months $20.00 $16.00
Basic Res/Bus Sve-Opr Sves Splitintercept-per Line $20.00 $16.00
CUSTOMCHOICE (Flat Residential Additional)* $14.95 $65.00
CUSTOMCHOICE (Flat Residential)* $16.28 $65.00
SELECTPACK (Fiat Residential)* $9.68 $65.00
CUSTOMCHOICE (Flat Business)* $27.40 $65.00
CUSTOMCHOICE (Two Line Flat Residential)* $5.45 $65.00 (M

* Grandfathered — not available to new customers
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VALUECHOICE $9.45 $65.00 (T)
SMARTSET Package $11.95 $16.00
SMARTSET PLUS Package $11.95 $16.00

Fax Package $3.95 $16.00
Teen/Roommate Package $5.95 $16.00

Home Office Package $7.95 $16.00

800 Serviceline $5.00 $16.00

Service Charge for Change Megasubscriber Service $0.00 $65.00

Res High Speed Digital Line $18.16 $65.00
Customized Call Management Services Package $5.00 $16.00
Customized Call Management Services Basic Package $4.50 $16.00
Customized Call Management Services Call Forwarding $1.50 $16.00
Customized Call Management Services Call Pickup $1.00 $16.00
Customized Call Management Services Call Waiting $4.00 $16.00
Customized Call Management Services Convenience

Dialing 6# List $1.35 $16.00
Customized Call Management Services Convenience

Dialing 6# Shared List $3.00 $16.00
Customized Call Management Services Convenience

Dialing 6# Shared List $1.00 $16.00
Customized Call Management Services Convenience

Dialing 30# List $2.50 $16.00
Anonymous Caller Rejection C.L.A.S.S. $0.00 $16.00

Calt Trace Blocking $0.00 $16.00
Continuous Redial Blocking $0.00 $16.00

Last Call Return Blocking $0.00 $16.00

Long Distance Alert $0.00 $16.00

3 Way Calling Blocking $0.00 $16.00 (7

MMEPEITVE
Issued; Scptember 13,2013 Effective: tc&w;g
\
Issued By: Mary Cegelski, Manager of Regulatory Allm‘ SEP 13 2013

First Communications, LLC

3340 West Market Street \
Akron, Ohio 44333 L e
NPSC-Gomm. Dept. B



FIRST COMMUNICATIONS, LLC

NEBRASKA P.S.C. Tariff No. 2
Section 6 - Original Page 11

EXCHANGE ACCESS OPTIONAL FEATURES

6.8 Pay Per Use Features

Pay Per Use Charges - Per Occurance -

Residence

Call Trace
Continuous Redial
Last Call Return
Three Way Calling
-Called

1NA $1.67NA
0.95NA $1.58NA
0.95NA $1.58NA
0.95NA $1.58NA
0.95NA $1.58NA
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RESOLD LOCAL EXCHANGE SERVICE
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RESOLD LOCAL EXCHANGE SERVICE

7.1 Description

Resold Local Exchange Service is composed of the resale of
exchange access lines and local calling provided by other
certified Local Exchange Carriers, in combination with
Company-provided usage services, miscellaneous sexrvices or
interstate/international services.

7.2 Rates

The following rates apply for Resold Local Exchange

Services:
Non-Recurring Monthly Recurring

Resold Basic Lines S$TBD STBD

Resold Basic Trunks S$STBD STBD

Resold Liocal Usage

first 3 minutes TRBD STBD

ea. add'l min. TBD STBD

Retained Numbers STBD STBD

Resold features associated with resold 1local exchange
service will be priced according to the rates established
for such features in the underlying carrier=s effective
intrastate tariffs.
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LOCAL CALLING SERVICE
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LOCAL CALLING SERVICE

8.1 Description

Local Calling Service provides a Customer with the ability
to originate calls from a Company-provided access line to
all other stations on the public switched telephone network®
bearing the designation of any central office exchanges,
areas, and zones included in the Customer's 1local calling
area.

8.1.1. Basic Local Exchange Service- This calling
service allows the Customer unlimited access to
all other stations on the public switched
telephone network within the customer's Basic
Local Calling Area but within the same state and
LATA will Dbe charged the 1IntralATA rates as
specified in Section 9.3 following.

8.1.2. Expanded Local Exchange Service- This callin
service allows the Customer Iimited access to al
other stations on the publlc switched telephone
network within the Customer's Basic Local Calling

Area., Additional <¢alls to the Basic Local
Calling Area will be charged as specified in
Section 8.2.1(A) following. All calls to the

Ex anded Local Calling Area will be char%ed a per

1 setup and per minute access arge as
spec1f1ed in Section 8.2.1(B) following. All
Calls to destinations outside the Expanded Local
Calling Area but within the same state and LATA
will be charged the IntralATA rates as specified
in Section 9.3 following.

4 Except calls to other telephone companies' caller paid

information services {e.g. NPA 900, NXX 976, etc.). Calls to
those numbers and other numbers used for caller-paid information
services will be blocked by the Company's centralized switching
facility.
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LOCAL CALLING SERVICE

8.2 Rates

The rates set forth in this section appl%. to all direct
dialed local calls. For operator-assisted local calls, the

operator charges listed in Section 10.1.3 apply in addition
to the charges listed below.

8.2.1. Usage Charges - The Company will mirror the rates

and charges contained in the Qwest Nebraska
Access Services Catalog.
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Issued By: Joseph R. Morris, COO
First Communications, LLC
3340 West Market Street

Akron, Ohio 44333
DCO1/BARKK/262846 .2



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2

Section 9 - Original Page

INTRALATA CALLING SERVICES
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INTRALATA CALLING SERVICE

9.1 Description

IntralATA calling service provides a Customer with the abilit¥
to originate calls from a Company-provided access lin§ to al

other stations on the public switched telephone network® bearin

the designation of any central office exchanges, areas, an

zones outside of the Customer=s Basic Calling Area but within
the same state and LATA.

9.2 Time Periods

Rates are not time sensitive.

3 Except calls to other telephone companies= caller paid

information services (e.g. NPA 900, NXX 976, etc.). Calls to
those numbers and other numbers used for caller-paid information
services will be blocked by the Company=s centralized switching
facility,
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INTRALATA CALLING SERVICE

9.3 Rates
MILEAGE FIRST MINUTE ADDITIONAI, MINUTE
ATL $.25 $.25
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MISCELLANEOUS SERVICES
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MISCELLANEOUS SERVICES

10.1 Operator Services

10.1.1 Description

Operator Handled Calling Services are provided to Customers
and Users of Company-provided Exchange Access Services, and
to Customers and Users of exchange access lines.

10.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a
Company operator to a particular person, station,
department, or PBX extension specified by the callin

party. Charges may be billed to the Customer=s commercia

credit card/and or LEC calling card, calling station,
called station, or a designated third-party staticn. Calls
may be dialed with or without the assistance of a Company
operator.

Station-to-Station: Refers to calls other than person-to-
person calls billed to either the end user=s commercial

credit card and/or nonproprietary calling card. Calls may
be dialed with or without the assistance of a Company
operator. Collect calls to coin telephones and transfers

ot charges to third telephones which are coin telephones
will not be accepted.

Operator Dialed Charge: The end user places the call
without dialing the destination number, although the
capability to do it himself exists. The end user will dial
AO@ for fgcal calls and A00" for long distance calls and
then request the operator to dial the called station.

Billed to Non-proprietary Calling Card: Refers to calls
That are dialed by the customer 1in accordance with standard
dialing instructions and billed to a non-proprietary
calling card issued by another carrier.
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Issued By: Joseph R. Morris, COO
First Communications, LLC
3340 West Market Street

Akron, Ohio 44333
DCO1/BARKK/262846 .2



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2

Section 10 - Original Page 2

MISCELLANEOUS SERVICES

10.1 Operator Services (Cont=d)

150 glx 3 Rates

Local exchange and IntralATA calls may be placed
on an Operator Assisted basis. Usage charges for
Operator Assisted Calls are the same as those set
forth in Section 8 and 9, preceding. For
Operator Assisted calls to Busy Line Verification
and Interrupt, the surcharges specified in
Section 10.2.3 will apply in addition to any
applicable Operator charges.
In addition to the wusage charges identified
above, the following operator-assisted charges
will apply:
Per Call Charges IntralATA InterLATA
Person-to-Person $2.00 $2.00
(Customer Dialed)
Station-to-Station $2.00 $2.00
(Customer Dialed)
Operator Dialed Charge $2.00 $2.00
(applies in addition
to other operator charges)
Billed to Non-Proprietary $2.00 $2.00
Calling Card {additional
surcharge)
Directory Assistance $2.00 $2.00
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MISCELLANEOUS SERVICES

10.2 Busy Line Verify and Line Interrupt Sexvice

10.2.1 Description

Upon request of a calling partflthe Company will

verify a busy condition on a ca

ed line.

(A) The operator will determine if the 1line 1is
clear or in use and report to the calling
party.

(B) The operator will interrupt the call on the
called 1line only 1if the calling party
indicates an emergency and requests
interruption.

10.2.2 Regulations
(A) A charge will apply when:

1) The operator verifies that the line is
busy with a call in progress.

2) The operator verifies that the line is
available for incoming calls.

3) The operator verifies that the called
number is busy with a call in progress
and the customer requests interruption.
The operator will then interrupt the
call, advising the called party the
name of the calling party. One charge
will apply for both verification and
interruption.
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MISCELLANEOUS SERVICES

10.2 Busy Line and Line Verification Interrupt Service (Cont=d)

10.2.2 Regulations (Cont=d)

(B) No charge will apply:

1) When the calling party advises that the
call is to or from an official public
emergency agency.

2) Under conditions other than those
specified in 10.2.2(A) preceding

(C) Busy Line Vexification and Interrupt Service
is furnished where and to the extent that
facilities permit.

(D) The Customer shall indemnify and hold the
Company harmless against all claims that may
arise from either party to the interrupted
call or person.

10.2.3 Rates

Busy Line Verify Service $3.75
{each request)

Busy Line Verify and Busy Line $5.00
Interrupt Service (each request)
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MISCELLANEQUS SERVICES

10.3 Service Implementation

10.3.1 Description
Absent a promotional offering, service

implementation charges will apply to new service

orders or to orders to change existing service.

L0132 Rates
Non-Recurring
Per service order $65.00
10.4 Restoratiocon of Service
10.4.1 Description
A restoration charee applies  to the re-
establishment of service and facilities suspended
because of non-payment of bills and is payalkle at
the time that the re-establishment of the service
and facilities suspended 1s arranged for. The
restoration charge does net apply when, after
disconnection of service, service 1is later re-
established.
10.4.2 Rates
) Non-Recurring
Per occasion $50.00
10.5 Environmental Impact Fee
This charge is applied to First Communications accounts for
the administration and facilitation of maintaining the
physical assets required to provide services to our
customers, which include but are not 1limited to paper
invoicing, facilities management and network operations.
This fee is waived with paperless invoicing.
Residential $5.00
Business $10.00
10.6 Regulatory Compliance Fee {2
A Regulatory Compliance Fee will apply to all usage and MRC
billed at a rate of 3.8573%.
= (N)
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SPECIAL ARRANGEMENTS
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SPECIAL ARRANGEMENTS

11.1 Special Construction

11.1.1 Basis For Charges

Where the Company furnishes a facility or service

for which a rate or charge is not specified in

the Company=s tariffs, charges will be based on
the costs i1ncurred by the Company.
11.1.2 Termination Liability

To the extent that there is no other requirement

for use by the Company, a termination liability

may apply for facilities specially constructed at
the request of the customer.

(A) The termination 1liability period is the
estimated service 1life of the facilities
provided.

(B) The amount of the maximum termination
liability is e#qual to the estimated amounts
for:

1) Cost installed of the facilities
provided including estimated costs for
rearrangements of existing facilities
and/or construction of new facilities
as appropriate, less net salvage. Cost
installed includes the cost of:

(a) equipment and materials provided
or used,

(b) engineering, labor and
supervision,

(c) transportation, and

(d) rights-of-way;

2) license preparation, processing, and
related fees;
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SPECIAL ARRANGEMENTS

11.1 Special Construction (Cont=d)

11.1.2 Termination Liability (Cont=d)
(B) (Cont=d)

3) tariff reparation, processing, and
related fees;

4) cost of removal and restoration, where
appropriate; and

5) any other identifiable costs related to
the specially constructed or rearranged
facilities.

The applicable termination 1liability method
for calculating the unpaid balance of a term
obligation. The amount of such charge is
obtained by multiplying the sum of the
amounts determined as set forth in Section
11.1.2(B) preceding by a factor related to
the unexpired period of 1liability and the
discount rate for return and contingencies.
The amount determined in section 11.1.2(B)
preceding shall be adjusted to reflect the

predetermined estimate net salvage,
including any vreuse of the facilities
provided. This product is adjusted to

reflect applicable taxes.
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SPECIAL ARRANGEMENTS

11.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in
response to a bona fide request from a Customer or
prosgpective Customer to develop a competitive bid for a

service offered wunder this tariff. Rates quoted in
response to such competitive requests may be different than
those specified for such services in this tariff. ICB

rates will be offered to the Customer in writing and on a
nondiscriminatory basis.

Issued: February 1, 2007 Effective: February 11, 2007

Issued By: Joseph R. Morris, COO
First Communications, LLC
3340 West Market Street

Akron, Ohio 44333
DCO1/BARKK/262846 .2



FIRST COMMUNICATIONS, LLC NEBRASKA P.S.C. Tariff No. 2
Section 11 - Original Page 4

SPECIAL ARRANGEMENTS

11.3 Temporary Promotional Programs

The Company may establish temporary promotional programs
wherein it may waive or reduce non-recurring or recurring
charges, to introduce present or potential Customers to a
service not previously received by the Customers.
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NEW ACCESS PACKAGES

12.1 Package Descriptions

New Access packages combine a local 1line,
and a set amount of state-to-state 1long distance at one

flat rate per month.

ackage rates.

12.2 Package Rates

local features

Taxes and fees are not included in

Features not included in the packages will
e billed at rates contained in this tariff.

Plan Name Description Monthly Charge

Nebraska Platinum Plus
(Grandfathered)*

Nebraska Gold Plus
(Grandfathered)”

Nebraska Bronze Plus
(Grandfathered)*

Nebraska Preferred Plus
{(Grandfathered)*

Nebraska Select Plus
{Grandfathered)*

Residential Flat Line

Call Waiting ID

Caller ID name & number
Last Call Return (*69)

600 min of State-to-State LD

Residential Flat Line

Call Waiting ID

Caller ID name & number
400 min of State-to-State LD

Residential Flat Line
Cali Waiting 1D
Caller ID name & number

Residential Flat Line

Call Waiting ID

Caller ID name & number
Call Forwarding

Three way calling
Anonymous call rejection
360 min of State-to-State LD

Residential Flat Line

Call Waiting ID

Caller ID name & number
Call Forwarding

Anonymous call rejection
200 min of State-to-State LD

* Grandfathered — not available to new customers

$59.95

$57.95

$48.95

$59.95

$52.95
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Nebraska Choice Plus
{Grandfathered)*

Nebraska Residential Plus
(Grandfathered)*

Nebraska Residential
Home Plus Plan

(Grandfathered)*

Nebraska Value Plus
(Grandfathered)*

Nebraska Prime Plan
(Grandfathered)*

Residential Flat Line

Call Waiting ID

Caller ID name & number
Call Forwarding

Caller ID hame & number
Call Forwarding
Anonymous call rejection
60 Min of State-to-State LD

Residential Flat Line
$10.00 First month credit
300 min of State-to-State LD

Residential Flat Line

Call Waiting ID

Caller ID name & number
Three way calling
Anonymous call rejection
Last call return (*69)
Voice mail

$10.00 First month credit

Residential Flat Line

Call Waiting ID

Caller ID name & number
Anonymous call rejection
Voice mail

$10.00 First month credit
300 min of State-to-State LD

Residential Flat Line

Call Waiting iD

Caller 1D name & number

Three way calling

Ananymous call rejection

Last call return (*69)

$10.00 First month credit

120 total min intra & inter state LD

* Grandfathered — not available to new customers

$47.95

$48.95

$41.95

$45.85

$42.95
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13.1 Residential Plans

FirstTalk Basic Residential

MRC

Unlimited Local Calling $49.95
Caller ID Name and Number

Touchtone

900/976¢ blocking

Intrastate long distance rate per minute $0.044
Interstate long distance rate per minute* $0.058

*Interstate rates are for continental US only

Issued: May 21, 2010 Effective:rMay—3t

Issued By: Joseph R. Morris, COO
First Communications, LLC
3340 West Market Street MAY 21 2010
Akron, Ohio 44333

NEBRASKA PUBLIC SERVICE
GOMMISSION




FIRST COMMUNICATIONS, LILC NEBRASKA P.S.C. Tariff No. 2
Section 13 - Original Page 2

13.2 Business Plans

FirstTalk Basic Commercial (12 month term)

MRC

Unlimited Local Calling $59.95
Caller ID Name and Number

Call Forwarding

Hunting (Optional)

Touchtone

900/976 blocking

Intrastate long distance rate per minute $0.032
Interstate long distance rate per minute* $0.053

*Interstate rates are for continental US only
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