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l. General

L I Definitions

All words and terms used throughout this tariff, in addition to usual meanings, are
intended to have the meanings regularly ascribed to them by the telecommunications
industry.

1.2 Exchanqe Areas

Exchange areas are defined by metes and bounds descriplions contained in various
certificates and/or Public Service Commission orders.

Elsie Communications, LLC provides service in the following exchange in Nebraska

lssued: November 9, 2021

David Shipley. General Manager
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2. RULES AND REGULATIONS

2.1 General

These Rules and Regulations apply generally to all services and facilities fumished by Elsie

Communications, LLC. hereinafter referred to as the "Company". There is intended to be no

inconsistency between these Rules and Regulations and more specific rules, which are included
within the Tariffs. Ifthere should appear to be any such inconsistency. the more specific rules

shall be regarded as prevailing over these Rules and Regulations.

2.I I Purpose of the ComDany

The Company is authorized and obligated to provide service within the territories
certificated to it by the Nebraska Public Service Commission. The Company fumishes

Telecommunication services as a public utility accordance with its tariffs on file with
the Nebraska Public Service Commission and is subject to regulation by the Nebraska
Public Service Commission.

a

The rules and regulations contained in this tariff have been adopted by the Board of
Directors of Elsie Communications, LLC in compliance with its Articles of Incorporation,
by-laws and all known Federal and State laws applying to the provision oftelephone
serv ice.

Copies of these Rules and Regulations together with rate schedules and forms for
application contract are on file for inspection at the business office ofthe Company
during normal business hours. The Company may not refuse permission to anyone

requesting to inspect its effective tariffs, nor may it require anyone to state a reason why
they wish to do so prior to permining access.

A copy of the credit and collection rules shall be furnished upon request to any applicant

for service or to any customer undergoing disconnection proceedings.

The rules. regulations and rates contained in this tariffapply to the general public located with the

certificated service area ofthe Company and to all services rendered by the Company except as

otherwise provided for in individual rate schedules or a special contract between the Company and

a customer.

This tariffcancels and supersedes all other tariffs ofthe Company issued and effective prior to the

effective dates shown on the individual sheets ofthis tariff.

b

iI

b

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

2.12 Adoption of thc 
-Iariff 

by the Company

2.ll Insoection of Company's Tariff

2.14 TariffApplicabiliLv

Effective: November 9. 2021
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a

2.15 Special Services and Facilities

Special Services and facilities, not otherwise mentioned in, provided for, or contemplated
by the Tariffschedules ofthe Company, may be fumished or leased pursuant to special
contract for such special service or facility for such period as may be agreed upon,
provided such special service or facility or the use made thereof is not unlawful and does
not interfere with the telephone service fumished by the Company. All contracts which
may be entered into pursuant to this Tariffl prov isions shall be submitted to the Nebraska
Public Service Commission (NPSC) for its records.

In the event any such special service offacility, or the use made thereof, interferes with
the fumishing oftelephone service by the Company, the Company may terminate such

contract and cease to fumish such special service or facility after thirty days written
notice to the customer; and provided further that the NPSC may terminate such contract
whenever, in its opinion. public interest requires such termination.

2.16 ConstructionCharges

When underground or buried service connections are desired by a customer as an initial
installation in a area where the Company would ordinarily use aerial construction, or
where a customer is serviced by existing aerial plant and desires that these facilities be

buried or placed underground, the following applies:

b

a

'l

3

4

5

The method of installing direct buried cable will be at the discretion of
the Company. In instances where cable is placed in a customer-provided trench,
Backfilling the trench will be the responsibility ofthe customer. In addition, the
customer shall pay the installed cost ofthe buried cable. less the estimated cost of
the installation ofaerial facilities with the same capability.

ln instances where facilities are changed from aerial to buried at the customer's
request, the customer shall pay the cost of removing the aerial facilities.

Where the Company would not normally use conduit facilities, and the customer
requests that cable be laid in conduit, the underground conduit shall be

constructed and maintained at the expense of the customer.

The duct or ducts required in the underground conduit by the Company to furnish
service shall be reserved for its exclusive use.

Cable installed in conduit will be maintained and replaced at the expense ofthe
Company where the conduit in which the cable is installed has been inspected in
place by the Company, and approved. Repairs and replacements ofcable in
conduit not so inspected and approved, or repairs or replacements ofcable in
conduit made necessary by damages caused by the customer or his
representatives will be made only at the customer's expense.

Issued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 202 I
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c

d

c

The Company reserves the right to specify the exact type, design, and quality of new
plant construction necessary for all service line projects and this option shall in no way
influence the application oladvance payment as specified below.

Service may be fumished for special business ofa temporary nature, such as oil leases or
road conslruction camps which may or may not remain in a fixed location for any
considerable length of time, in accordance with regulations herein, except that the
customer will be required to pay the entire cosl of new construction necessary to establish
the service, and may be required to pay the cost of its removal.

Pole leads and circuits on public highways or private property, whether fumished at the
expense ofthe Company or the customer, are maintained by the Company and ownership
therein is vested in the Company or, in the case ofpole leads on public highway or
private property, may be vested in some other company with whom the Company has a
joint use agreement.

Where necessary and applicable, provisions in Section 2.15 of this tariffmay apply in
addition to conditions listed in 2. l6 a. above.

f. Extensions ofthe Distributing Plant

Within the City Limits. the Company will extend its distributing plant to fumish
regular exchange service to any customer without requiring a construction
charge, subject to the regulations as specified in the Tariff.

Outside the City Limits. but within the Exchange Area, the Company will extend
its distributing plant to provide regular exchange service to customers where
facilities are not available, subject to the conditions and regulations as follows:

Advanced Payments
Required

None(i) up to % Mile

More than % mile( ii) $ 100 per l/10 route mile
up to $1,000.00 maximum
amounl.

(b) Advance Payments

(i) Mileage for determining advance payments will be based on
route mileage distance from the Company's nearest cable or
wire facility.

( ii) Advance payments will be applied against the customer's
monthly telephone service billing (for local sewice charges).

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications. LLC. Elsie. Nebraska

Effective: November 9. 2021

b.

(a) Length ofNew Line
Extension. per Route Mile:

Received by NPSC 
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(iii) No portion ofthe advance payment will be refunded iftelephone
Service is terminated prior to exhaustion ofthe advance payment
amount.

(iv) At the Company's discretion for service to temporary locations.
i.e.. construction sites. mobile homes, etc., the applicant for
service may be required to pay the total cost of construction, plus
the cost of dismantling. less any salvage value.

g. Outside ofcenified exchange area

When telephone companies agree to a change in certified exchange boundary lines at the
request ofan applicant for service, the total cost ofconstruction ofthe facilities beyond
the existing boundary plus any stranded investment ofthe company releasing the area

must be paid by the applicant lor service.

2.2 le lephone Scrr ice

2.21 Descriotion of the Telenhone Service

Local exchange service and access to long distance service is available to the general
public through the facilities owned and operated by the Company in accordance with the
Rules and Regulations of this tariff. These services consist principally of local exchange
service and access to toll service provided for residential and commercial customers of
the Company. In addition to these services the Company may also provide other services
as a parl of special contracts.

2.22 Aoolication of Business and Residence Rales

Business rates apply at the following localions

h

a

b

a

t. ln offices, stores, factories, and allother places ofa strictly business nature

In boarding houses, except as noted in Section 2.22b.2. ln oflices ofhotels,
halls, and offices ofapartment buildings: quarters occupied by clubs or lodgesl
public, private or parochial schools or colleges, hospitals. libraries and other
similar institutions. excepl as noted in Section 2.22 b.4.

lssued: November 9. 202 |

David Shipley, Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9, 2021

When it is necessary to provide service on private property and where right-of-way is not
obtainable along public roads. any amount in excess ofa right-of-way cost necessary to
construct on private right-of-way will be paid by the customer in addition to payments as

set forth herein.

Charges for Company services offered under this tariffare covered in Sections 3 and 4.

Long distance telephone charges may be billed to the customer on behalf of other
certificated carriers by the Company in accordance with the applicable tariffs.

Received by NPSC 
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At residence locations where the customer has no regular business telephone
and when Directory Advertising or other forms of business advertising are used

in association with such locations or numbers.

At residence locations, when an exlension is located in a shop, office, or other
place of business.

In any location where the listing ofservice at the location indicates a business.

trade or profession, except as specified below.

At residence locations where the customer has no regular business phone and the
customer's principal income is derived from public sale ofgoods or services
(as in the case ofdistributors of household products or carp€nters who contract
their services).

b. Residence rates apply only at the following locations

l. In a location used exclusively as a private residence except as provided in 2.22 a

In private apartments of hotels, rooming houses, or boarding houses where
service is confined to the customer's use, and elsewhere in rooming and
boarding houses which are not advertised as a place of business or which have
Less than five rooms for roomers or which furnish meals to less than ten boarders
Provided business listings are not lumished.

In the place ofresidence ofa clergyman or nurse, and in the place or residence

ofa physician, surgeon. or other medical practitioner, dentist or veterinarian,
provided the customer does not maintain an office in the residence.

4. In clubs, associations, churches, or fratemal organizations that meet infrequently.

il Application for service may be made either on the Telephone Company's standard lorm
ofapplication or verbally. Applicants for service may be required to pay in advance. at

the time application is made, all charges accruing for the first billing period for exchange
service, and the Service Charges ifapplicable. Customers are subject to these General
Rules and Regulations, the Ceneral Exchange Service Tariffs and the Local Exchange
Tariffs for the particular exchange in which service is furnished.

Subsequent requests from customers may be made verbally. and no advance paymenl
will be required. A move from one location to another within the Company's Service
Area is not considered to terminate the contract and orders for such moves may be made

verbally.

2.24 Minimum Contract Periods

il Except as hereinafter provided or specifically stated in this tariff. the minimum contracl
period for all services shall be one month. Cuslomers taking service for less than the

l

I

-,

b

Issued: November 9. 202 I

David Shipley, Ceneral Manager
Elsie Communications. LLC. Elsie. Nebraska

Effective: November 9, 2021

2.23 Apolication for Telephone Service

6.

,)
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b

c

Minimum period will be billed for a minimum monthly charge including installation and
other nonrecurring charges. if any, as specified under appropriate rate schedule.
The length of the contract period for directory listings, where the listing actually appears
in the directory, is the directory period. The directory period is from the day on which
the directory is first distributed to the customers to the day the succeeding directory is

first distributed to the customers.
Where the provision of service requires special or nonstandard types of arrangemenls of
equipment or make it necessary to construct or install additional or special facilities or
equipment, the Company may require that a written contract be executed between the
Company and the customer providing for a minimum contract period of more than one

month at the same location, subject to the approval by the Nebraska Public Service
Commission.

2.25 Termination of Service

Service may be terminated prior to the expiration ofthe minimum conlract period upon

notice being given to the company, and upon payment ofthe termination charges

specified hereunder, in addition to all charges due for service which has been fumished

b

l. Where service for which the minimum contract period is one month, the charges

Due include payments for the balance ofthe initial month.

2. In the case ofdirectory listings where the listing has appeared in the directory,

the charges will be adjusted based on when during the directory period service is

terminated.

3. Contracts for periods of longer than one month covering services whose

Installation required line extensions may be terminated upon payment ofall
charges that would accrue to the end ofthe contract period. or the contract will
be transferred to a new applicant who is to occupy the same premises and will
subscribe to the service effective on the day following termination by the original

customer.

Service may be terminated after the expiration ofthe minimum contract period, upon the

Company being notified. in writing, and upon payment ofall charges due to the date of
Termination of the service.

2.26 Authorized Use of Company Service and Facilities bv the Customer

Customer telephone service. as distinguished from public telephone service, is fumished

only for exclusive use by the customer, family, employees or business associates, or
persons residing in the customer's household, except as the use ofthe service may be

extended to persons temporarily subleasing a customer's residential premises. The

Company has the right to refuse to install customer service or to permit such service to

remain on public premises unless the instrument is so located that it is not accessible for
public use.

il

a.

Issued: November 9. 202 I

David Shipley, General Manager
Elsie Communications, LLC. Elsie. Nebraska

Effective: November 9. 202 I
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h The Company strictly prohibits any customer from charging or receiving compensation

lrom another for services or use ofthe facilities provided to that customer without the

prior written approval ofthe Company.

2.21 [Jse of Profane Lansuage or I mpersonation of Another

The Company may deny or discontinue telephone service to any person(s), firm or

corporation who, over the facilities fumished by the Company, uses, or permits to be

used, foul. abusive, obscene, or profane language; or in a manner which could reasonably be

considered frightening to others; or for impersonation of another.

The Company will attempt to identif nuisance calls only after proper arrangements have

been made with the Company.

a

h

2.28

a.

Use of Unlawful Purposes

All service is provided subject to the condition that it will not be used for any unlawful
purpose: nor may the Company operate outside the law or allow to be operated any

service or facilities belonging to the customer. or the Company. which might be or could

become a danger or hazard to the employees. property. or agents ofthe Company or the

public in general. Any damages, injuries. or harm caused by the negligence ofthe
customer shall be the responsibility ofthe customer and in no case may the Company be

held liable.

The Company may refuse to furnish or may discontinue telephone service to any person,

firm or corporation upon written objection to the fumishing of such service made by or
on behalfofany govemmental law enforcement officer with authority to do so on the

g,rounds that such sewice is or may be used for an illegal purpose.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

b.

2.29 Connection of Automatic Dialine. and Announcing Devices

a. This rule applies to us€ of automatic dialing or automatic announcing devices when

operated or used for the purpose of making a solicitation telephone call.

l. A solicitation telephone call includes any telephone call by or for a commercial.

Political, charitable, polling or other entity which has the purpose or effect,

directly or indirectly, of soliciting a sale, a contribution or donation, or an

opinion or information or other specific action on the part ofthe called party.

2. An automatic dialing device is any user terminal equipment which, when

connected to a telephone line, can dial, with or without manual assistance.

telephone numbers which have been stored or programmed in the device or are

produced or selected by a random or sequential number generator.

3. An automatic announcing device is any user terminal equipment which, when

connected to a telephone line, can disseminate a recorded message to the

telephone number called, either with or without manual assistance.

b. No automatic announcing device, either in conjunction with an automatic dialing or other

device or separately, shall be connected to or operated over, the telephone network

unless:

Received by NPSC 
03/13/2025
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c

l. The device or its operator, within five (5) seconds after the called party hangs

up, recreates a disconnect signal or on hook condition which allows the called

party's line to be released, if the called party would otherwise be unable to obtain

dial tone after hanging up; and

(a) The automatic announcing device used pursuant to prior agreement

between the calling and called parties: or
(b) The recorded message begins with or is preceded by a statement

announcing the name, address, and call-back telephone number ofthe
calling party, the purpose or nature ofthe message, and the fact that the

message is a recording.

Automatic dialing and announcing devices (ADAD), when used in conjunction, shall not
be connected to, or operated over, a telephone line unless:

l. No calls are made to emergency telephone numbers. Emergency telephone

numbers are those identified as such in the telephone directory for the exchange

to which ADAD calls are made and also those numbers included on a list
provided by the telephone facility of each such exchange. This list shall be

provided to the prospective ADAD user upon the Company's receipt ofthe
notice required by Section 2.29 c.4, below. The list shall include the numbers of
customers who have requested inclusion on the list and have proven to the

satisfaction of the Company that ADAD calls would substantially interfere with
the customer's ability to render emergency services in situations involving
danger oflife, health or property. The customer ofthe Company may request

Commission determination of the appropriateness of inclusion on the list.

Changes in the list shall also be provided to ADAD users who have not ceased

operation.

2. No calls are made, except pursuant to prior agreement between the calling and

called parties,

(a) Before 9:00 a.m. and after 9:00 p.m.; and

(b) At such other times when operation might cause substantial impairment

of service, as determined by the telephone Company pursuant to Section

2.29. e. below.
3. All attempted calls are terminated and a disconnect or on hook condition created

when the call is not completed within thirty seconds.

4. Ar least five days prior to operation, the prospective user provides the Company

ofeach exchange from and to which telephone calls are to be made with the

ADAD a written notice containing the following information:

The prospective user's name, address and telephone number;

The address and telephone number from which the ADAD calls
are to be made;

(a)
(b)

Issued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9, 2021
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(c) A description of the ADAD, including whether it is FCC

registered;

(d) A summary ofthe nature ofthe calls to be made;

(e) The calendar days and clock hours during which the ADAD's to
be used; and

(l) An estimate of the expected traffic volume. in terms of message

anempts per hour and average length of completed message.

The user ofthe ADAD equipment shall notiS in writing the Company ofeach exchange

from and to which the telephone calls are to be made of any substantial change in the

information provided pursuant to 2.29 c.4. above, at least three days before such change,

and also of any actual traffic volume which substantially exceeds the estimated volume,

promptly after the actual traffic volume is determined.

lf the Company providing the originating service to the ADAD user determines. from

review ofthe information provided by the ADAD user or otherwise, that the telephone

service ofothers is or may be substantially impaired, it may provide service subject to

reasonable written conditions necessary to prevent such impairment or, in the absence of
such conditions, may refuse or immediately discontinue service to the ADAD user. in

making such determinations, the Company shall consider information received from

other telephone utilities ofany exchange to which ADAD calls are, or would be, made.

Failure by the ADAD user to comply with the conditions set forth by the Company shall

be grounds for immediate termination of service.

Ilthe ADAD user fails to comply with the provisions of this rule. the Company providing

originating service may refuse to provide service until the noncompliance is remedied or
may terminate service upon five days prior written notice, except as olherwise specified

in Section 2.29 e. above.

2.3 Standards on Billing Practices

d

t

2.31

a.

General Policy

The customer is required to pay all charges, as set forth in this tariff, for

telecommun ications services (including collect toll messages which have been accepted

at the customer's telephone). ln addition to those charges, the Company will add

applicable federal excise, franchise, sales taxes, or other authorized surcharges to each

monthly bill as a separate charge.

Recurring charges will bebilled monthly in advance except that certain Federal

govemment service, provided under contract, and toll charges are billed in anears for all

customers. Special billing may be made by the Company to any customer where the total

amount due the Company becomes unusually high without valid reason. or when the

customer cancels service. Any special billing not paid on demand. shall be considered

delinquent.

b

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC. Elsie, Nebraska

Effective: November 9. 2021

e
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c All bills for Company service are due and payable upon receipt. A bill shall be deemed

delinquent if payment thereof is not received by the Company or its authorized agent or is

not postmarked on or before the date stated on the bill which date shall be the fifteenth
( I 5th) day after the date of mailing ofthe bill to the customer. In the event a postmark on

a customer's payment received after the due date is not discemible, a three-day mailing
period will be presumed.

If the last calendar day for remittance falls on Saturday. Sunday, legal holiday or other

day when the offices of the Company are not open to the general public. the final
payment date shall be extended through the next business day.

2.32 Handline of Checks

Checks on banks will be accepted for payment of bills or other amounts due the

Company.

If a customer issues an insufficient fund check as payment for telephone service. it will
be considered to be non-payment. The Company may, at its discretion, assess lhe

customer a $ I 5.00 service charge for processing the insufficient fund check or tum the

check over to the appropriate law enforcement agency for prosecution. If a customer

causes the insufficient fund check to be made valid or pays in cash but refuses to pay the

$ 15.00 service charge, the customer shall be considered to be in arrears and telephone

service will be disconnected seven (7) days after notice, by mail or telephone has been

given. Non-sufficient fund checks received on or before the tenth ofthe month for the

prior month's service must be made good within seventy-two (72) hours, or service will
be discontinued. Non-suflicient funds checks received after the fifteenth ( I 5'h) for prior

month's service must be made good the same day as retumed to the office, or service will
be disconnected on that date.

The maintenance of service charge will be applied when it becomes necessary to visit a

customer premises to collect for a non-sufficient fund check.

Ifany customer renders three non-sufficient fund checks during a twelve ( l2) month

period, the Company shall notifo the customer that subsequent payments must be made in

cash, cashier's or money orders. After the Company receives the second non-sufficient

fund check within a twelve (12) month period, the business office will notifo
the customer ofthe Company's policy regarding non-sufficient fund checks.

Each telephone bill issued to a customer shall contain the following information

The period of local service billed for ("billing period"), the approximate date of
Mailing ("mailing date") and the final date by which payment can be received

before the bill is deemed delinquent.

d

a

b

c

d

a

I

Issued: November 9. 2021

David Sh ipley. General Manager
Elsie Communications. LLC, Elsie, Nebraska

Effective: November 9, 2021

2.33 Contents of a Bill
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1

,

Monthly local service charges, including access line and extra directory listing

charges. Such charges shall be itemized following an initiation or change of
service, and itemized upon customer request.

Total toll charges, with information ofeach toll call as to its date. time. length

rate code at which billed. place called and telephone number called. Additionally,
if the call is a collect, credit card or third number call, the telephone number and

city called from shall be shown. Included on the bill shall be an explanation

of the rate codes.

Service charges for non-recurring items such as directory assistance or service

connection charges, itemized for each charge separately included in filed tariffs.

The amount due for excise taxes-

The amount due for sales ta,xes.

The amount due for franchise taxes or surcharges where applicable.

The total amount (sum of 2 through 7 above) due for service in the current billing
period.

The amount ofadditional charges due for past due accounts, collection charges,

Reconnection charges, installation payments or other charges authorized in the

Company's tariffs.
The amount ofany adjustments or credits.

The total amount due.

The address and telephone number ofthe Company and the identification ofthe
Person or office where a customer may report a disputed bill, make an inquiry

conceming a bill, delinquency or termination of service. or otherwise complain.

lr The Company may include on the bill charges for special service which are not

authorized by tariffor otherwise specifically regulated by the Commission, such as the

sale of merchandise or directory advertising. Charges for special service shall be

designated clearly and separately from charges for telephone service.

If a customer makes partial payment for the total bill, the payment shall be credited first
to the additional charges (a.9. above). then to current charges (a.8. above) and then to

special charges (b. above) for purposes of discontinuance ofservice.
The Company shall make an adjustmenl or refund as required below ifa customer's

service is interrupted other than by negligence or willful act ofthe customer. The

adjustment or refund shall be a pro rata part ofthe monthly local service charges for the

period of time during which service was interrupted; except an adjustment or refund

is no required for the time when the Company stands ready to repair or restore service

and the customer does not provide access necessary for the repair or restoration. The

adjustment or refund may be accomplished by a credit on a subsequent bill for telephone

serv ice.

c

lssued: November 9. 2021

David Shiplel, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

4.

5.

6.
't.

8.

9.

10.
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12.

d.
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An adjustment or refund shall be made:

Automatically, ifthe service interruption lasts for more than forty-eight (48)

Hours after being reported to the Company and adjustment or refund exceeds

$ I .00 in amount: and

Upon customer oral or written request, ifthe service interruption lasts twenty-

Four (24) to forty-eight (48) hours after being reported to the Company, and the

Adjustment or refund exceeds $ I .00 in amount.

2.34 Other Applicable Taxes

ln addition to provisions in Subsection 2.33, any other forms oftax imposed upon the

Company by any taxing authority shall be charged on a proportionate basis to all

customers receiving service within thejurisdiction ofsuch taxing authority. Such taxes

including franchise, occupation, license and similar tax, shall be, in all cases, charged in

addition to the regular telephone service charges.

All such taxes so imposed on the Company shall be billed periodically to each customer

statement within the city limits, county or other legal taxing areas.

The pro rata tax applicable to each customer will appear on the regular customer

statement identified as such.

2.35 ChangeofOccupancy

When a change ofoccupancy or legal responsibility takes place on any premise served by

the Company, notice shall be given within a reasonable time prior to such change. The

outgoing customer is responsible for all service charges, including toll until such notice

has been properly transmitted and received by the Company. No service under this

section shall be provided for the incoming customer until all prior indebtedness has been

resolved to the satisfaction ofthe Company.

In the event a home or business changes ownership during the period and a special

contract or unpaid construction charges remain, the old owner must arrange to satisry the

old agreement with the Company or make arrangements satisfactory to the Company for
a new owner to assume the obligation for the balance ofthe application.

The Company is not responsible for errors, delay or expense resulting from procedures

other than those defined in this tariff.

2.36 Cancellation ofService at Customer Request

All cancellation requests made to the Company by the customer shall be made to the

business office or the Company. Such requests shall be made at least three business days

in advance.

When cancellation occurs prior to the start or installation of service by the Company, no

charges will apply except as provided in (c.) and (d,) following.

a.

a.

b

c

a.

b

b

lssued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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c.
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When installation offacilities has been initiated or service established and provided prior

to cancellation a charge equal to the estimated installed cost, less salvage value may be

applied or a charge equal to the minimum period ofservice, including installation

charges, ifany, and full amount ofany termination charges applicable, whichever is less

may be assessed.

Installation of facilities for a customer is considered to have started when the Company

has incurred any exp€nse in the connection therewith, or the preparation thereof. which it
would not have otherwise incurred, provided the customer had advised the Company to

proceed with such installation.

2.37 Security Deposits

The Company may require the customer to provide proof of identity and credit
information to the Company before service is established. The Company may require a

cash deposit to guarantee payment of bills for telephone service if:
L The Company establishes that the customer has an unsatisfactory credit rating

Or has insufficient prior credit history upon which a credit rating may be

determined: or
2. The customer has outstanding. with any utility, an undisputed and unpaid service

account which accrued within the last five (5) years; or
3. The customer has, in a unauthorized (or illegal) manner, interfered with or used

the service ofa telephone company within the last five (5) yearst or
4. The customer fails to pay an undisputed bill before the delinquency date for three

(3) consecutive billing periods.

No deposit shall be required by the Company because ofa customer's race, sex, creed.

national origin, marital status, age, number of dependents, source of income or
geographical area of residence of any applicant.

The amount of the deposit required shall not exceed the amount of two (2) months

projected average bills. For purposes of establishing deposits and projecting monthly

bills, the Company shall consider the length of time the customer can reasonably be

expected to take service, past usage pattems and usage pattems of similar customers. The

amount ofthe deposit may be adjusted ifthe character or usage ofthe customer's service

should change.

The Company may permit payment of any required residential deposit in equal

installments over a period ofat least three months. Ifsuch residential deposit is greater

than one hundred dollars ($100.00), a substantial portion of which is related to toll usage.

and the customer wishes to pay the deposit in more than three installments. the Company

shall make arrangements to restrict acc€ss to the toll network at the rates contained in this

tariff, and the customer agrees to pay as part ofthe installment payments the charges for
restricting access to toll during the period of payments. Such charges shall be as provided

in these tariffs.

a

c

d

I ssued: November 9. 2021

David Shipley, Ceneral Manager
Elsie Communications. LLC. Elsie. Nebraska

Effective: November 9. 2021

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications- LLC
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e

l.

c

h

The fact that a deposit has been made shall in no way relieve the applicant or customer

from complying with the Company's regulations as to payment of bills.
The Company shall maintain a record of all deposits received from customers showing

the name of each customer. the address of the premises for which the deposit is

maintained, the date and amount ofdeposit. and the date and amount of interest paid.

Whenever a security deposit or installment payment thereon is accepted. the Company

will issue to the customer a non-assignable receipt containing the details ofsuch receipt.

Upon termination of service, and determination of a final bill, the Company will refund

the deposit to the customer less any unpaid telephone bills due the company. When

refunded or credited. the deposit shall include accrued simple interest.

The Company may transfer deposits from one customer to another only upon the written
request of both customers. Upon termination ofthe customer's service al a service

address, the Company can transfer the deposit to the customer's new active account upon

oral or written request by the customer.

In lieu of the security deposit, the Company may accepl a surety bond or written
guarantee of a responsible party as surety for a customer's service account. A responsible

party need not be a telephone customer to qualiry as guarantor but must not owe the

Company for service previously tendered. A suitable guarantor without telephone service

in good standing may be required to provide proof of identity and credit information

which would indicate the guarantor's satisfaclory credit rating. The Company shall not

hold the guarantor liable for sums in excess ofthe maximum amount ofthe required cash

deposit or for attorney or collection fees. The Company may not disconnect telephone

service to the guarantor for failure to pay the guaranteed customer's delinquent account.

and such guarantor shall be released upon non-delinquent payment by the guaranteed

residential customer ofall undisputed proper charges for telephone service for a period of
twelve (12) consecutive months or upon termination of service and payment of all

telephone bills owed the Company. A guarantor may be released from surety by written

ten (10) day notice to the Companyi however, the customer would be subject to

disconnection unless a deposit is received before the dale the guarantor's obligation

ceases.

The Company is not obligated to furnish service to any individual or firm that owes for
service previously rendered at the same or different address until arrangements have been

made to liquidate any previous indebtedness to the Company.

2.18 Discontinuance ol Service

The Company may discontinue ore refuse service for any of the following reasons:

l. When the cuslomer requests it.

2. When a telephone bill becomes delinquent as provided herein after proper notice

has been provided,

3. Without notice in the event ofcustomer use ofequipment in such a manner as to

adversely affect the access line service to others.

J

k

a

lssucd: Novembcr 9. 202l

David Shipley, General Manager
Elsie Communications. LLC. Elsie, Nebraska

Effective: November 9, 2021
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Without notice in the event of tampering with the equipment fumished and

owned by the exchange carrier,

For violation of or non-compliance with the Commission's regulations goveming

Access line service supplied by exchange carriers or for violation of or
non-compliance with the exchange carrier's tariffon file with the Commission.

Request lor service or delinquency in payment for service at an indebted

household. unless a customer in the indebted household to whom service is

provided and billed has made prompt payment for such service.

None ofthe following shall constitute sufficient cause for the Company to discontinue or
refuse to provide service:

5

6

h

c

c

.1

1

t

Delinquency in payment for service by a previous occupant. other than a member

ofthe same household, ofthe premises to be served,

Failure to pay directory advertising charges or other unregulated charges,

Failure to pay for operator service provider charges billed by the local exchange

carrier if the charge exceeds that of AT&T Communications of the Midwest.

Failure to pay for 900, 960 or 976 calls disputed by the customer.

d

The Company will not make indiscriminate disconnections without careful investigation.

Except for discontinuance pursuant to Subsection 2.38a.1 ., 3. And 4., the Company shall

not discontinue service unless:

l. At the time proposed discontinuance, for one hour after the discontinuance and

on the day following discontinuance, the Company office or personnel identified

in the notices given pursuant to Subsections 2.39 and 2.40 are open or available

to the customer for the purpose of preventing discontinuance or obtain

reconnection. and

2. The procedures required by Subsection 2.41 are followed.

lf a residential customer notifies the Company and establishes that:

l. Discontinuance oftelephone service would be especially dangerous to the health

ofthe customer, resident member ofthe customer's family or other permanent

resident ofthe premises where service is rendered, and

Such customer is unable to pay for such service in accordance with the

requirements ofthe Company's billing, but is willing and able to pay for such

Service only in installments.

,')

lssued: November 9. 202 I

David Shipley. General Manager
Elsie Communications. [,LC. Elsie, Nebraska

Effective: November 9. 2021
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t

The Company shall either allow payment in reasonable installments or
postpone discontinuance of service for at least twenty-one (21) days so the

customer can make arrangements for reasonable installment payments.

In determining whether discontinuance would be especially dangerous to health, the

Company may require sufficient proof to verifo the customer's claim.

The Company may restrict access to the toll network during the period of postponement

or installment payments, and such restriction would nol be especially dangerous to health.

The reasonable cost ofsuch restriction may be charged to the customer as part ofthe
installment payments. The charge shall be as provided in these tariffs.

Notice of Discontinuance ol Sen lce

The Company shall give the customer seven (7) days written notice before discontinuing

service, unless the discontinuance is upon customer request or involves dangerous

conditions, violation of Company rules or unauthorized interference with the use of
services, Subsections 2.38.a. 1., 3. And 4.. in which case the Company may discontinue

service immediately.
Notice shall be sent to the account name and address. Service ofnotice by mail is

complete upon mailing. The Company shall maintain an accurate record ofthe date of
mailing.
Notice may be waived in cases involving fraud or illegal use, and when it is clearly

indicated the customer is preparing to leave.

When it becomes apparent a customer is mounting a bill which. by comparison to this

normal usage. is becoming extraordinarily large and perhaps unmanageable, service may

be discontinued without the specified waiting period, but notice must first be given, and

an opportunity provided for the customer to make full and proper payment before

disconnection is effected.

ln some cases, such as obvious abandonment, where as a practical matter properly served

notice may not be feasible, the Company will still make every reasonable effort to service

notice of its intention to disconnect service to the customer. Ifthis is not possible, no

notice will be required for disconnection of service.

lf a notice of discontinuance is given pursuant to Subsection 2.5 I .a., the Company may

require a charge fro such notice as provided in the Company's rules, regulations and

tariffs.
The Company may discontinue service, either temporarily or indefinitely for the reasons

listed in Subsection 2.38, and after proper notice. lfthe discontinuance is pursuant to

Section 2.38.a.2.,5., or 6., charges may be required as follow:

l. Ifa trip is made to the customer's premises for the purpose ofdiscontinuing

service and collection of or arrangements for payment occurs pursuant to

circumstances set forth in Subsection 2.41.a.3. a premise visit may be charged as

provided in the Company's tariff.

2.39

a.

e

h

e

d

l.

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 202 |
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h

2. Reconnection charges may be required as provided in the Company's rules,

regulations and tariffs. Such charges may differentiate between reconnection

aflter discontinuance of service involving no trip by the company's employees

and reconnection after disconnection involving such a trip
When the Company discontinues service to the customer. the Company shall also cease

charging the customer lor services as ofthe date of discontinuance, or shall make an

appropriate pro rata adjustment or refund for the period of discontinuance of the amounl

owed upon restoral or reconnection of service.

lnformation Required to be Contained in Disconneqt Noltiee

The name and billing address of the customer, and the telephone number being

disconnected.

A clear. concise statement ofthe reason for the proposed discontinuance,

The date on or after which service will be discontinued unless the customer takes

appropriate action, including the date or time period after which service will be

permanently or indefinitely disconnected if a two-stage disconnection process is

involved.
Terms under which the customer may avoid discontinuance.

A clear, concise explanation of the charges and conditions for restoral or reconnection of
service. For purposes ofexplaining charges for reconnection which consist of multi-
elements, a schedule of such charges may be set forth in the telephone directory,

reference may be made to the schedule in the directory.

A statement that disconlinuance may be postponed or avoided if a customer can

demonstrate that special circumstances prevent complete payment. and satisfactory

arrangemenl can be made with the Company for charges not in dispute.

A statement reasonably calculated to apprise the customer of the availability ofthe
administrative procedure which may be utilized in the event ofa bona fide dispute or

under other circumstances, such as provided in Subsection 2.5. The address, telephone

number and name ofthe Company oflice or personnel empowered to review disputed

bills, rectify errors and prevent disconnection shall be clearly set forth. The notice shall

state that the customer may meet with a designated employee of the Company, and may

discuss their reasons for disputing a bill or the Company's reasons for discontinuing

service, and may then request reasonable credit arrangements be made or postponement

ofthe discontinuance.

Reasonable Effort to Avoid Discontinuance of Service

lmmediately prior to disconnection of service. the Company shall have one of its

employees make a reasonable effort to:

l. Contact the customer by telephone (or by personal visit ofa premise visit is

required for disconnection), and identiff themselves to the customer or

responsible person on the premises. and announce the purpose ofthe contact.

2.40

a.

b

c

f.

2.41

a.

Issued: November 9- 202 I

David Shipley. General Manager
Elsie Communications. LLC. Elsie. Nebraska

E,ffective: November 9. 2021
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l

An attempt at telephone contact is not required if the customer has been senl a

notice ofdisconneclion in the prior twelve months.

Identify and record the name ofthe person contacted.

If a personal visit is made. and a payment ofall amounts necessary to avert

disconnection. including any required collection fee and reconnection charge, is

lendered, the employee shall either accept such payment. or shall contact the

appropriate telephone company office to allow the customer or responsible

person to make arrangements for such payment, and thereby avert disconnection.

4. Record statements disputing the accuracy ofthe delinquent bills,

Record statements disputing the accuracy ofthe Company's findings conceming

the cause for the discontinuance, and

Record statements conceming the medical condition ofany permanent resident

of the premises.

Ifcontact with the customer is not made, service may be discontinued as specified in the

disconnect notice. lf a premise visit was required for initial discontinuance then the

employee shall leave a notice upon the premises in a manner conspicuous to the customer

disclosing the date and time of discontinuance, and giving the address and telephone

number ofthe telephone office where the customer may arange to have service restored.

Restoration of Service

Upon the customer's request, the Company shall restore sewice promptly when l) the

cause of d iscontinuance ofservice has been eliminated. or 2) applicable restoralion

charges have been paid, or 3) satisfactory credit arrangements have been made.

At all times, every reasonable effort shall be made to restore service on the restoration

day requested.

The Company may charge a reasonable fee for the restoration of service as provided in

the Company's rules, regulations, and tariffs.

5

b

2.42

a.

b

C

2.5 Disputes

2.5 I tlandlins of Disputes

a. When a customer advises the Company prior to the date ofthe proposed discontinuance

of service that all or any part of any billing as rendered is in dispute, or that the

Company's reasons for discontinuance are factually invalid, the Company shall:

l. lmmediately record the dale, time and place the complaint is made,

2. Postpone discontinuance until a full investigation is completed and the dispute is

found to be invalid.

3. Investigate the dispute promptly and completely. and

lssued: November 9. 202 I

David Shipley. General Manager
EIsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC
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A customer may advise lhe company that a bill is in dispute in any rcasonable manner,

such as a written notice, in person or by a telephone call directed to appropriate personnel

of the company.

The Company, in attempting to resolve the dispute in a mutually satisfactory manner,

may employ telephone communications, personal meetings. formal or informal hearings,

on-site visits or any other technique reasonably conducive to seftlement ofdisputes.

In the event a dispute is not resolved to the satisfaction of the customer aftera full
investigation, and the Company intends to proceed with discontinuance, the Company

shall advise the customer of complaint procedures available before the Public Service

Commission of the State of Nebraska. The Company may then discontinue service if
Proper notice has been given.

A dispute shall not be defined as bona fide andjust ifa customer does not pay the

undisputed portion of the bill in question, or does not, after being notified of their right to

do so, contact the Public Service Commission ofNebraska concerning the disputed

portion in an effort to resolve the conflict within five days ofa completed Company investigation

The Company shall publish in its telephone directory a conspicuous notice stating that

customers who are unable to obtain a satisfactory resolution ofa dispute with a telephone

or other public utility may contact the Public Service Commission ofNebraska for
information as to possible further remedies.

2.6 Resoonsibilities and Obliqations of Comoanv

b

c

d

f.

The Company's obligation to lumish exchange telephone service and access to toll
service is dependent upon its ability to secure and relain, without unreasonable expense,

suitable facilities and rights for such facilities.

The Company shall make its services available to applicants, without discrimination and

in accordance with applicable Federal, State and local laws and its approved tariffs, as a

regulated public utility under the jurisdiction of the Nebraska Public Service Commission

The tariffs and rate schedules ofthe Company govem and fix the outgoing service ofa
customer and in no manner guarantee to him the same incoming service. All incoming

service ofa customer depends upon and is limited by the right ofa calling customer to such service

The Company shall not be responsible for the customer's conformance to any applicable

laws. regulations or ordinances, or for any harm caused by the customer's neglect.

b

c

Issued: November 9- 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

4. Attempt to resolve the dispute informally in a manner mutually satisfactory to

the parties.

2.61 General

a.

d.
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All facilities fumished by the Company extending to and including the network interface

device (NID) installed on the premises of a customer are the property of the Company.

The Company's agents and employees shall have the right to enter said premises at any

reasonable hour for the purpose ofinstalling. inspecting, maintaining or repairing the

facilities or for the purpose of removing such facilities. Such facilities are not to be used

for transmitting, delivering or collecting any message where any toll or consideration has

been or is to be paid to any party other than the Company without the written consent of
the Company.

The Company shall maintain all facilities which it fumishes to the customer. Facilities

no longer meeting acceptable standards will be repaired or replaced without charge to the

customer. provided easement and rights-of-way, as required. have been fumished to the

Company.

lf installation and maintenance of service is requested at locations which are dangerous to

the Company's employees, or to the public, the Company may refuse to provide such

service. If such service is fumished, the Company may require the customer to

indemnifo and hold the Company harmless fiom any claims. loss or damage from such

facilities.

A Network lnterface Device (NlD) may be provided so the customer can conveniently

test customer owned facility before calling the Company for maintenance.

2.72 TelephoneDirectories

Telephone directories, containing and alphabetical listing ofallcustomers and classified

advertisements. are issued annually without charge by the Company as it deems

necessary for the elTicienl use of Telecommunications Service, with a minimum of one

directory per access line. Other directories will be furnished at the discretion ofthe
company. The Company may make a charge for additional directories.

The Company shall have the right to make a charge for directories issued in replacement

ofdirectories destroyed, defaced, or mutilated while in possession of the customer.

The customer assumes all legal responsibility in regard to the authenticity ofthe name

listed on the application form and ultimately in the directory.
The Company, except as provided herein, shall not be liable for damage claimedon
account of errors in or omissions from its directories nor for the result ofthe publications

of such errors in the directory nor will the Company be a party to controversies arising

between customers or others as a result of listings published in its directories. Claims for
Damages due to errors or omissions in directory listings will be limited to pro rata

reduction of the charge for the affected service. The maximum reduction is not to exceed

the full amount ofthe directory charges for the period from the date of issuance ofthe

il

h

c

d

a

b

c

d

Issued: November 9. 202 I

David Shipley. General Manager
Elsie Communications. LLC, Elsie. Nebraska

Effective: November 9. 2021

2-7 Ownership. Maintenance. and Use of Facilities
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Use ofConnecting Company Lines

Facilities of other companies may be used in establishing connections to points not

reached by this Company's lines. In establishing connections with the facilities ofother
Companies. the Company does not assume any liability for any action ofthe connecting company.

2.75 Defacement of Prem ises

The Company shall exercise care in all work done on a customer's premises. No liability
Shall attach to the Company by reason ofany defacement or damage to the customer's

Premises, unless such defacement or damage is the result of the negligence of the

Company, or its employees.

2.76

a.

2.74

b

c

d

lssued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska

Effective: November 9- 2021

e.

2.73 Telephone Numbers

The customer has no property right in the telephone number or any right to continuance

of service through any particular central oflice, and the Company may change the

telephone number or the central office designation. or both, ofa customer whenever it
deems advisable in the conduct of its business.

Directory in which the mistake occurred to the date of issuance of a new directory

containing the proper listing.
In the cases ofextra listings in the alphabetical section ofthe directory for which a charge

is made, the Company's liability shall be limited to an amount not to exceed the

established rate for such listing during the period which the error or omission continues.

Limits of Comoanv Liabiliw
The liability of the Company. if any, for any loss or damage arising from any act,

omission, mistake, intemrption or delay, or defect in transmission in the course of
furnishing services or facilities which is not caused by the negligence or willful act of
subscriber, shall not exceed an amount equivalent to the proportionate charge to the

subscriber for the period ofservice during which the event creating liability occurs. All
claims or suits of subscriber or any others. except claims or suits associated with the

Company's willful misconduct. are subject to this limitation. This liability for damages

shall be in addition to any amounts that may otherwise be due the subscriber under this

tariffas a credit allowance for interruption of service.

When the facilities or equipment ofother telephone companies are used in connecting
points not reached by the Company's lines, the Company is not liable for any acl or
omission ofthe other company or companies.

The Company shall not be liable for any accident or injury occasioned by apparatus or
equipment provided by it when such accident or injury is not due to the negligence ofthe
Company.

The Company shall make all reasonable efforts to prevent. and where applicable, repair

interruptions in service, bul does not guarantee the uninterrupted working to its lines or
equipment. The Company shall provide allowance for interruption in service when such

Received by NPSC 
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2.8 ResponsibilitiesandObligationsoieustomers

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

e

f.

Issued: Ntxcmbcr 9- 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 202 I

interruption shall have continued for a period of more than twenty-four (24) hours after

detected by or reported to the Company. However, when intemrption is not due to the

Company's negligence or willful act, (e.g., widespread disaster) allowance shall be

provided only ifthe interruption shall have continued for a period ofseven (7) days after

detected by or reported to the Company. An adjustmenl in charges or a refund to the

subscriber based upon a pro rata portion of the monthly service and equipment rental

charge for the period of interruption shall be made by the Company as allowance becomes due.

Adjustments in charges for interruptions reported to the Company that shall have continued as

circumstances warrant. No allowance shall be made for interruption due to negligence or willful
conduct on the part ofthe subscriber.

The Company shall not be liable for damages to premises resulting fiom placement or removal ofthe
Company's equipment and associated wiring on such premises when such damage is not caused by

the Company's negligence.

The Company shall not be liable for damages associated with subscriber-provided equipment

used in connection with Company's services unless the contributing cause is the Company-provided

connection arrangement.

The subscriber shall indemnify, defend and save the Company harmless against claims

for libel, slander, infringement of copyright arising from the use of material transmitted over its
facilities, or infringement of patents arising from combining with or using in connection with the

facilities of the Company, apparatus or systems of the subscriber. Further, subscriber shall

indemnif, defend and save the Company harmless against all other claims arising out of any act or
omission ofthe subscriber in connection with the services or facilities provided by the Company.

2.81 General

a. Customers ofthe Company shall be responsible for the prompt payment for all services.

Rendered by the Company. Failure to receive a bill for any given period of time will not

Relieve the customer of their financial obligation. Payments may be made to the Company

business office or authorized collecting agents. in accordance with the tariff rate schedules contained

herein. Only properly appointed and identified employees or
Agents ofthe Company are authorized to receive customer payments.

b. In no case shall a customer be required to pay any sum to an employee ofthe Company

or lo anyone alleging to be agents ofthe Company except as provided herein. Any
cuslomer who makes such unauthorized payments may still be obligated to pay the

Company if the Company is unable to recover all or part ofsuch sums taken by

unauthorized persons.

c. The customer may not damage. tamper with or attempt to repair any company-owned

facilities installed or placed on their premises, or apparatus connected to such equipment

without wrinen consent of the Company. In the event there is available evidences that a customer

manipulates or tampers with any service or Company-owned facilities, the Company shall have the

right to immediately discontinue service without notice. Damages arising or associated with

such actions shall be the liability ofthe customer.

c.

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC

GENERAL EXCHANGE TARIFF
Section 2

Oricinal Sheet 23
d

e

ll

The customer is responsible for damages to the facilities ofthe Company caused by

negligent or willful acts ofthe customer or their authorized agents and users, including

the reimbursement to the Company for any losses through theft, fire, or vandalism

occurring as a result of such negligence.

The customer is responsible to maintain clean, safe, and hazard free working conditions,

environment and equipment for the employees, equipment, and agents ofthe Company.

In no case is the Company required to work in an unsafe or hazardous condition, or to

Place injeopardy or possible harm its perennial or facilities.

Any damages or harm caused by customer actions or failure to act on the customer side

of the point of interconnection (NID) or abide by the rules in 2.82, following, shall in no

way liability of the Company.

2.82 Connection of Terminal Equipm ent and Communications Svstems

Terminal equipment and communications systems may be connected with the facilities
fumished by the Company for telephone services as provided in these conditions and as

set forth in the FCC registration program conrained in Part 68. Chapter l. Title 47 ofthe
Code of Federal Regulations. The operating characteristics of such equipment or systems

shall be such as to:

Not interfere with any service offerings by the Company.

Not endanger the safety ofCompany employees or the general public.

Not damage, required change in or alteration ofequipment or other facilities of
the Company.

Not interfere with the proper function of Utility equipment or facilities.

Not impair the operation ofthe telephone network or otherwise injure the public

in the use of the Company's services.

h The customer shall provide the company the following information about such equipment

or systems:

I . FCC Registration Number.

Such other information that may be required to assure compatibility ofthe
connected equipment and proper adminislration ofallapplicable laws, rules and

regulations.

Upon notice from the Company that the equipment or system is causing or is likely to
cause a hazard or interference, the customer shall make such changes as shall be

necessary to remove or prevent such hazard or interference. The customer shall be

responsible for the payment of all Company charges for visits by the Company to any

customer's premises where a service difficulty ortrouble report results from such

equipment or facilities.

a

I

2

J

4

5

c

lssued: November 9. 2021

David Shipley, General Manager
Elsie Communications. LLC, Elsie, Nebraska

Effective: November 9. 202 I
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A service charge, as provided at 3.64, will be billed to the customer for each premise visit
necessary where the service difficulty or trouble is found to be caused by such

equipment. Any work performed by Company employees necessitated by such equipment

will be done at additional charge based on costs of time and materials.

The Company shall not be responsible for the installation, operation or maintenance of
any such equipment or systems. Telephone service is not represented as adapted to the

use ofsuch equipment or systems. Where such equipment or systems are connected to

Company shall be limited to the furnishing, operation and maintenance ofsuch facilities

in a manner suitable for telephone service. The Company shall not be responsible lor the

through transmission of signals generated by such equipment or systems, or the quality or

defects in such transmission. or the reception of signals by such equipmenl or systems.

The Company shall not be responsible to the customer if change in these conditions or in

any of the facilities, operations or procedures ofthe Company render any customer

provided equipment obsolete or require modification or alteration of such equipment or
otherwise affect its use or performance.

Where any customer provided equipment or system is used with telephone service in

violation ofany ofthese conditions, the Company will take such immediate action as

necessary for the protection ofthe network and will promptly notify the customer. in

writing. ofthe violation. The customer shall discontinue such use ofthe equipment or
system or correct lhe violation and shall confirm in writing to the Company within two

days following the receipt of written notice from the Company that such use has ceased

or that the violation has been corrected. Failure ofthe customer to discontinue such use or

to correct the violation and to give the required written confirmation to the Company

within the time stated above shall result in suspension ofthe customer's service until
such time as the customer complies with the provisions of this tariff.

The customer is responsible to determine that termination equipment and communication

systems are operating properly prior to reporting any trouble to the Company. The

Company is not obligated to make any tests of its facilities until the customer has

completed testing such equipment and determined the trouble to be in the Company's

facilities. If the Company finds upon testing that the trouble was in the customer's

equipment or wiring and not the Company's facilities. a charge (see section 3.63 (a.) (4))

will be assessed to the customer for time and equipmenl utilized by the Company to make

any required tests.

2.9 Waiver of Reouirements

The requirements contained in these standards, rules and regulations may be waived in individual cases by the

Nebraska Public Service Commission upon written request by the Company. and a

Showing that compliance with the requirement would serve the interests of neither the company

nor the customer.

David Sh ipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska

d

e.

f.

h.
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2. l0 Alternative Billins Service

Ifapproved by the subscriber, the company may provide a bill through alternate means (e.g. electronic billing)
and/or in an altemative format. The company may offer discounts to those subscribers that choose to use an
altemative means of billing but may not assess an additional charge to those customem that elect paper
billing. Upon request a paper copy ofthe subscriber's bill must be provided unless an electronic version is

available to the customer.

Issued: February 3, 2025

David Shiplel. Ceneral Managcr
Elsie Communications. LLC, Elsie, Nebraska

(N)

I

(N)

Effective: April l, 2025
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3. I Local Exchange TEleohone Service - Basic Service Rates

These monthly rates apply to all subscribers ofthe Company. This rate covers the
provisions of network access to a local customer location, and entitles the cuslomer to
local calls (without toll charge) to all local stations connected to a central office ofthe
exchange, or to all local extended local service area where comprised of more than one

exchange. Touchtone dialing capability is included. Service may be temporarily suspended at the

customer's request under a Number Reserve Rate.

The following rates apply to all customers for basic local exchange service within the exchange of
Elsie:

Monthlv Rate

Business Access I-ine

Residence Access Line
s29.95

$ r 9.2s

3.t.1 State Lifeline Prosram

The State Lifeline Program ("State Lifeline") is a retail local service offering designed to
makee telephone service available at reduced rates to qualifing low-income customers.

at. ( icncral

A qualilying low-income customer subscribing to State Lifeline shall receive
state reductions to their monthly tariffed residential local exchange access line
rate.

Nothing in this section shall prohibit a customer who is otherwise eligible for
State Lifeline from obtaining and using telecommunications equipment and
services designed to aid such customer in utilizing qualifoing
telecommunications service.

State Lifeline rate reductions apply only to basic network service and do not
apply to non-basic services. regulated or non-regulated, such as long distance
service or custom calling services. Customers may subscribe to these
services. where available. at their discretion. If the customer subscribes to a
bundled service. where available, the discount shall only apply to the basic
network service portion of the bundled service.

State Lifeline rate reductions do not apply to service connection charges.

The Company may not disconnect the service of a State Lifeline customer for
the non-payment of toll charges unless the Company has received a waiver
from the Commission allowing disconnection ofservice for this reason.

1

4

5

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC. Elsie. Nebraska

Effective: November 9. 2021

3. LOCAL SERVICES

l
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3. LOCAL SERVICES

3.1 Local Exchanse Telephone Service - Basic Service Rates (Continued)

3.1.1 State Lifeline Prosram (Continued)

General (Continued)

Upon subscribing to State Lifeline, a customer will be offered a subscription,
at no charge, to toll blocking service (in exchanges where technically
available) which denies the customer access to the long distance
telecommunications network: however, lhe customer is under no obligation
to accept the subscription to toll blocking.

The Company will waive number portability charges, subject to the tariff, for
lhe Lifeline customer.

b. Designated Lifeline Program Services

The Company shall offer lhe voice telephony sewices defined to be qualified, or
designated, Lifeline Program service pursuant to Title 291 , Chapter 10, Rule 006.2.

State Eligibility Requirement

l. Qualifuing Low-income (EIigible) Customer Criteria

State Lifeline rate reductions will be provided per eligible customer. The
applicant must certiry that their annual household income is at or below
135%o of the annual federal poverty guidelines, be an eligible resident of
Tribal lands, or participate in, or have a person or child who resides in the
customer household who participates in, a program identified in Title 291,
Chapter 10, Rule 006.04A regarding consumer qualifications for Lifeline.

2. A customer who is eligible for State Lifeline, but does not have telephone
service at the time of application, shall be responsible for initiating a request
for service from the Company.

3. Nebraska Telephone Assistance Program (NTAP) reviews the customer
application received and determines if the customer meets the eligibility
criteria. The Company enters the customer information into NLAD.

State Lifeline customers will lose their State Lifeline eligibility once they
cease to meet income crileria or cease to participate in one of the qualified
programs. Customers will be notified by NLAD for loss of eligibility and
given an opportunity to prove eligibility. Reduced billing under State
Lifeline will be terminated if eligibility ceases.

a

6

7

c

.t

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications. LLC, Elsie. Nebraska

Effective: November 9. 2021

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC
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L LOCAT- SERVICES (Continued)

3.1 Local Exchanse Teleohone Service - Basic Service Rates (Continued)

l.l.l State Lifeline Program (Continued)

d. Deposit and Credit Requirements

1

The Company shall be prohibited from charging a service deposit in order to
initiate State Lifeline if the eligible customer voluntarily elects to receive toll
blocking.

The Company may charge a service deposit if the eligible customer denies
subscription to toll blocking upon subscribing to State Lifeline. ll a

qualifoing user has a past due amount, the telecommunications company may
not collect a service deposit if the user is making reasonable monthly
payments towards any past due amounts.

ln instances where the Company may require a service deposit. the same
credit verification procedures and deposit regulations used for all applicants
who apply for service with the Company are also applicable to eligible
customers of State Lileline.

Service Connection and Charges

Service connection charges do not apply to eligible customers with existing,
qualifing service converting to State Lifeline.

2. Service connection charges do apply when

(a) Existing eligible customers requesting additional non-qualiSing
services at the time Lifeline Program reduced billing is initiated.

(b) New customers
service) eligible
service.

(those without existing local exchange access
for State Lifeline and establishing qualifling

3

(c) Any subsequent moves or changes after the initial connection to
State Lifeline.

Applicable service connection charges for the Company are specified in
Section 3.3 of this tariff.

Issued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9- 2021

c.
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l. LOCAL SERVICES (Continued)

3.1 Local Exchanse TeleDhone Service - Basic Service Rates (Continued)

3.1 .1 State Lifeline Prosram (Continued)

f. State Lifeline Program Rate Reduction

l. Implementation

The Company shall provide reduced billing for all State Lifeline eligible
customers within its service area after verification of eligible customers from
NTAP. ln instances where the customer makes direct inquiries regarding
participation in State Lileline to the Company, the Company shall make
every effort to assist the customer by explaining the necessary steps to
become eligible to participate in State Lifeline and direct the customer to
NTAP for completion of the required forms for eligibility certification.

If the eligible customer's existing telephone service arrangements meet Stale
Lifeline criteria, the Company shall provide reduced billing as indicated
above-

Amounls

The Company shall give qualifying low-income consumers a state-approved
reduction of up to a maximum of $1.50 in the monthly amount of intrastate
charges.

lssued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska

Effective: November 9, 2021
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LOCAL SERVICES (Continued)

3.1 Local Exchanse Telephone Service Basic Service Rates (Continued)

3.1.2 Federal Lifeline Program

The Federal Lifeline Program is a retail local service offering designed to make telephone
and/or broadband service available at reduced rates to qualirying low-income customers.

a General

A quali!ing low-income customer subscribing to designated Federal
Lifeline Program Services, as outlined below, is eligible to receive federal
reductions to either his/her monthly tariffed residential local exchange access
line rate and federal subscriber line charge or hiVher monthly retail rate for
an eligible broadband service. The qualifying low-income customer can only
receive one lederal discount on one service option.

Nothing in lhis section shall prohibit a customer who is otherwise eligible for
the Federal Lifeline Program from obtaining and using telecomm un ications
equipment and services designed to aid such customer in utilizing qualifoing
telecommunications service.

The Federal Lifeline Program rate reductions do not apply to service
connection charges, except that customers eligible for the Tribal Link Up
Program will receive a l00o/o reduction. up to $100.00, on applicable service
connection charges, as provided in Section 3.3 of this tariff.

The Company may not disconnect the service ofa Federal Lifeline Program
customer for the non-payment of toll charges unless the Company has

received a waiver from the Commission allowing disconnection of service
for this reason.

Upon subscribing to the Federal Lifeline Program, a customer will be offered
a subscription, at no charge, to toll blocking service (in exchanges where
technically available) which denies the customer access to the long distance
telecommunications networki however, the customer is under no obligation
to accept the subscription to toll blocking.

The Company will waive number portability charges, subject to the tariff, for
the Lifeline customer.

J

.1

5

6

lssued: November 9. 2021

David Shipley, Ceneral Manager
Elsie Communications. LLC. Elsie, Nebraska

Effective: November 9. 2021
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3.1 Local Exchanse Teleohone Service - Basic Service Rates (Continued)

b. Designated Federal Lifeline Program Services

The Company shall offer the voice telephony service and broadband servicp
defined to be qualified, or designated, Federal Lifeline Program service as

enumerated in 47 Code of Federal Regulations $54.101(aXl) and (2)
(relating to Supported Services for Rural, Insular and High Cost Areas).

For voice service, the Federal Lifeline Program rate reductions apply only to
basic local exchange service and do not apply to non-basic services,
regulated or non-regulated. such as long distance sewice or custom calling
services. Customers may subscribe to these services, where available, at their
discretion.

For broadband service, the Federal Lifeline Program rate reductions apply to
the monthly recurring retail rate for eligible broadband service provisioned
by the Company or its affiliated lntemet Service Provider.

All designated Federal Lifeline Program services are subject to minimum
service standards and exceptions delineated in 47 Code of Federal
Regulations $54.408.

J

Eligibility Requirement

Qualifying Low-income (Eligible) Customer Criteria

The Federal Lifeline Program rate reductions will be provided per eligible
customer, limited to one discount per eligible household location. The
applicant must certifo that their annual household income is at or below
l35Vo of the annual federal poverty guidelines, be an eligible resident of
Tribal lands, or participate in. or have a person or child who resides in the
customer household who participates in. a program identified in 47 Code of
Federal Regulations $ 54.409.

2. Obligations of the Customer

(a) A current customer of the Company may self-enroll in the Federal
Lifeline Program by their participation in the qualifing programs or
by contacting the NTAP.

(b) A customer who is eligible for the Federal Lifeline Program, but
does not subscribe to a designated Federal Lifeline Program service
at the time of application. shall be responsible for initiating a request
for a designated Federal Lifeline Program service from the Company
before any Federal Lifeline Program discounts will be administered.

lssued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Eflective: November 9. 2021

3. LOCAL SERVICES (Continued)

3.1.2 Federal Lifeline Program (Continued)

4.

c.
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3. LOCAL SERVICES (Continued)

3.1 Local Exchanqe Teleohone Service - Basic Service Rates (Continued)

3.1.2 Federal Lifeline Program (Continued)

Eligibility Requirement (Continued)c

NTAP reviews the customer application received and determines if the
customer meets the eligibility criteria for the Federal Lifeline Program.

Federal Lifeline Program customers will lose their Federal Lifeline Program
eligibility once they cease to meet income criteria or cease to participate in
one of the qualified programs. Customers will be notified by NTAP for loss
of eligibility and given an opportunity to prove eligibility. Reduced billing
under the Federal Lifeline Program will be terminated ifeligibility ceases.

d. Deposit and Credit Requirements

The Company shall be prohibited from charging a sewice deposit for Lifeline
voice-only service plans in order to initiate the Federal Lifeline Program if
the eligible customer voluntarily elects to receive toll blocking.

2. The Company may charge a service deposit if:

(a) The eligible customer denies subscription to toll blocking upon
subscribing to the Federal Lifeline Program.

(b)

In instances where the Company may require a service deposit, the same
credit verification procedures and deposit regulations used for all applicants
who apply for service with the Company are also applicable to eligible
customers ofthe Federal Lifeline Program.

Service Connection and Charges

Service connection charges do not apply to eligible customers with existing,
qualifying service converting to the Federal Lifeline Program.

2. Service connection charges may apply when

(a) Existing eligible customers request additional non-qualifuing
services at the time Federal Lifeline Program reduced billing is
initiated, or anyime thereafter.

(b) New customers (those without existing local exchange access
service) eligible for the Federal Lifeline Program first order a

designated Federal Lifeline Program service.

3

.l

J

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: November 9. 202 I

c.

The Company receives a waiver fiom having to provide toll blocking
due to technical limitations.
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t. LOCAL SERVICES (Continued)

l.l Local Exchanqe Telephone Service - Basic Service Rates (Continued)

3.1.2 Federal Lifeline Program (Continued)

Service Connection and Charges (Continued)c

2. Service connection charges may apply when: (Continued)

(c) Existing eligible customers request any subsequent moves or
changes to their service after the initial connection to the Federal
Lifeline Program.

ln instances where service connection charges apply, customers qualifoing
for the Federal Lifeline Program may qualify for the Tribal Link-Up Program
and may be eligible to receive a reduction in the applicable service
connection charges as provided in Section 3.3 ofthis tariff.

Applicable service connection charges for the Company are specified in
Section 3.1 ofthis tariff.

f. Federal Lileline Program Rate Reduction

The Company shall provide reduced billing for all Federal Lifeline Program eligible
customers within its service area after verification of eligibility by NTAP. In
instances where the customer makes direct inquiries regarding participation in the
Lifeline program to the Company, the Company shall make every effort to assist the
customer by explaining the necessary steps to become eligible to participate in the
Lifeline Program and direct the customer to NTAP for completion of the required
forms for eligibility certification.

l. If the eligible customer's existing voice or broadband service arrangements
meet the Federal Lifeline Program criteria, the Company shall provide
reduced billing as indicated above.

If the eligible customer's existing voice or broadband service arrangements
do not meet the Federal Lifeline Program criteria, the Company shall:

(a) advise the eligible customer by direct mail of the impending
termination of his or her Lifeline service: and

(b) allow a subscriber thirty (30) days following the date of the
impending termination letter required to demonstrate continued
eligibility.

(c ) lf the eligible customer chooses to make the necessary changes to
their service anangements, the eligible customer will receive reduced
billing per the Federal Lifeline Program at the time the change is

effective or at the time new service is established.

3

.l

1

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC

Effective: November 9, 2021
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3. LOCAL SERVICES (Continued)

3.1 l-ocal Exchange Telephone Service Basic Service Rates (Continued)

3.1.2 Federal Lifeline Program (C'ontinucd )

I Federal Lifeline Program Rate Reduction (Continued)

J If the Company charges a Federal End User Common Line Charge (a.k.a.
Federal Subscriber Line Charge), the Federal Lifeline Program support
amount must be applied to waive the Federal End User Common Line
Charge for Federal Lifeline Program subscribers.

g. Federal Lifeline Program Support Amount

The Company shall apply Federal Lifeline Program rate reductions, per eligible

customer. as described below.

The Company shall grant federal support to qualifying low-income
consumers up to $9.25 per month, subject to the support amount directed by
the Federal Communications Commission in 47 Code of Federal Regulations

$ 54.403 regarding Lifeline support amount.

The Federal Lifeline Program discounts shall nol result in a rate of less than
zero charged for the customer's qualifing voice or broadband service.

Tribal Lands Support Amount (where applicable). Additional Federal
Lifeline support of up to $25 per month will be made available to qualifring
eligible residents of Tribal lands.

Issued: November 9. 2021

David Shipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Efl'ective: November 9. 2021
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l. LOCAL SERVICES (Continued)

Ll Local Exchange Telephone Service - Basic Service Rates (Continued)

3.1 .3 l'elecommunications Relay System (TRS)

Enables deaf. hard-of-hearing, or speech impaired persons who use Text Telephone (TT) or
similar devices to communicate freely with the hearing population not using TT and vice
versa. A customer will be able to access the state provider to complete such calls. The
Company shall add the surcharge to each subscriber's local telephone bill.

Per Access Line
Monthly Charee

$ 0.03

3.1 .4 Nebraska Universal Service Fund (NUSF)

On January 13. 1999. the Nebraska Public Service Commission authorized the
implementation of the Nebraska Universal Service Fund to ensure that all customers in

Nebraska have access to affordable basic telephone service in a competitive market.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9- 2021

Pursuant to Neb. Rev. St. $86-313, the Commission shall determine a surcharge on each
telephone subscriber to fund the TRS. Such charge may be adjusted on July I ofeach year.
The surcharge is used to fund the TRS and the Nebraska Specialized Telecommunications
Equipment Program for the coming year. The surcharge shall be billed to each access line in
Nebraska. The surcharge shall only be collected on the first one hundred telephone access

lines per subscriber.
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1.2

The amount ofthe surcharge may be changed by order ofthe Nebraska Public

Service Commission.

Public Pay Telephone Services

3.21 Conditions

a. A public telephone is an exchange station installed at the Company's option,

equipped with a coin collecting device. at various locations within the exchange

chosen or accepted by the Company as suitable and necessary for furnishing

service to the general public. Location ofall pay phones shall be at the sole

discretion of the Company.

b. Persons with whom arrangements are made by the Company for the installation

ofpublic telephones are considered as agents ofthe Company in serving the

public.

No listings in the directory or extension stations are allowed in connection with
public telephone service.

The Company may furnish public telephones without coin collecting equipment

in selected locations for the purpose ofsatisfying demand for optional billing
services on an originating basis only. In the normal mode, Coinless Public

Telephone Service affords transients the option of selecting a prefened billing
arrangement for outgoing messages: charging to a third number or to a Telephone

Company credit card account, or placing calls collect. In certain locations.

however, calls will be billed on a collect basis only.

As in the case of Coin Public Telephones, the company is solely responsible for
determining locations appropriate for installation ofCoinless Public Telephones

The criteria for establishment of Coinless Service are potential usage and

revenues, and public need and convenience.

3.22 Rates

A Charge of $.35 applies for each local call originated through public pay station

instruments. Standard long distance tollcharges apply to all long distance calls.

No charges are applied to connection with the Company's repair clerk. business

office or any of its duly authorized officials.

c

d

t.

lssued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie. Nebraska

Effective: November 9. 2021

Public telephones are installed upon the agent signing established forms of
application. without specific term, terminable by either an agent or the Company

upon wrinen notice.
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,_ t Sen'ice Connection Charees

3.3 I Ceneral

c

il Service charges to connect, or add telephone service is made separately

according to the components of work required.

Service Order Charge

For work associated with receiving, recording and processing

information necessary to execute a customer's request for initial
establishment oftelephone service or additions to existing service.

Central Olfice Line Connection Charge

For work associated with the installation or changing of Central Office
connections required to provide or change exchange access service

requested by service order. Also included in Central Office work

required for off-premise locations.

Premise Visit Charge

For work associated with travel to customer premise to connect service

or to perlorm any work involving connection of service or equipment.

Service connection charges apply to customer-initiated moves and changes of
service. A move is relocation ofthe Company-owned protector or interface

device.

Regulations

Conditions under which no service charges apply:

l. Complete termination of service.

2. The "From" portion of work involved in a transfer ofservice and

equipment from one to another premise.

3. Company initiated upgrade in classes of service.

4. Cancellation ofservice orders.

-l

l

h

3.32

a.

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska

F-ffective: November 9- 2021

Service charges apply. except as specified in this section or in other sections of
the tariff, to Customer-initiated requests for establishment of telephone service,

reconnecting service which has been temporarily disconnected for nonpayment,

and establishing miscellaneous service. Service order charges may be provided

for in other sections ofthe tariff. When service which has been disrupted by

fire, accident or natural catastrophe is re-established, non-recurring charges will
not apply.
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b One ( I ) service order charge and one ( l) central office line connection charge

apply per customer request to suspend and restore service. The charge is applied

to the restore portion ofthe order.

Component Charges specified hereunder apply to standard installation. All
installations requiring extraordinary construction or cost will be charged on

actual cost basis, e.g., extensive fishing of wires through residence walls.

Residence and Businessa

Non-Recurring Charge

Service Order Charge

Per customer request work ordered

and requested to be completed at the

same time on the same premises

Central Office Line Connection Charge

Per line or central office but not limited

To the following:
(a) Central office lines, each

(b) Off-premises extension station lines

Involving central oflice work, each

$6.00

$2.50

s6.20

3. Premise Visit Charge

3.34 Maintenance of Service Charee

The customer shall be responsible for the payment ofall charges

for visits by the Company to premises of the customer where the

service difficulty or trouble reported results from use of customer

provided equipment or wiring.

Per visit - $25.00

3.4 Private Line Service

l

3.4t
a-

Genera I

The Telephone Company will fumish and maintain Private Lines within the

Exchange Area where adequate facilities exisl.

Issued: November 9. 202 I

David Shipley. General Manager
Elsie Communications. LLC, Elsie. Nebraska

Effective: November 9- 2021

1.33 ApplicationofCharges

$6.20
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These charges cover the additional facilities required and are in addition to other

rates specified in this tariff, service connection charges, and construction charges

when applicable.

3.42 Rates and Chargesl

Per each one-half mile

or fraction thereof $2.00

b. Off-premises extension service $2.50 residence

$3.50 business

3.5 Directory Listine Service

3.51 General

The regulations for directory listings. as provided in this section. apply only to

the information records and the alphabetical directory or that section ofthe
directory containing the regular alphabetical list of names and subscribers.

The alphabetical list of names of subscribers is designed solely lor the purpose

of inform ing calling parties of the telephone numbers of subscribers and those

entilled to use subscribers service. Special arrangements of names is not

contemplated. nor any form of listing which does not facilitate directory service

or is otherwise objectionable or unnecessary for purposes of identification.

a

a

b

c

I

'l

J

The individual name ofthe subscriber, or
The individual name of a member of the subscriber's family,
The name under which a business is actually being conducted by

someone other than the subscriber and which the subscriber is authorized

by such other to use, or
The individual names of the o{ficers, partners, or employees of
subscriber, or
The names of departments when such listings are deemed necessary from

a public reference viewpoint.

.t

5

r A minimum monthly charge of $3.50 applies

lssued: November 9- 2021

David Shipley, General Manager
Elsie Communications, LLC. Elsie, Nebraska

Effective: November 9, 202 I

Names in directory listings shall be limited to the lollowing:

h.
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d

c

3.52

a.

b

c

tl

3.51

a.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: November 9. 2021

Whenever any question arises as to the right ofa subscriber ( l) to list the name

ofa business which they claim is authorized to represent; or (2) to use a listing
which includes the trade name ofanother: the Company is allou'ed to require the

subscriber to secure from the owner of such name. written authority so to use it.

addressed to the Company for the acceptance for insertion or for the continuance

ofsuch listings; and is allowed to refuse to accept or to delete such listing if
such written authority is withdrawn by such owner in writing to the Company.

One listing withoul charge, termed the primary listing, is provided for each

separate subscriber service. When two or more lines are consecutively operated.

the first number ofthe group is considered the primary listing.

Regular Extra Listings
Business extra listings may be the names of partners or members of the firm, if
the subscriber is a partnership or firml the names ofofficers ofthe corporation,

ifthe subscribers a corporationi and for any business establishment, the names of
associates or employees ofthe subscriber. No other class of listing. such as

service, agency, commodity, etc., will be accepted.

Residence extra listings may be the names ofmembers ofthe subscriber's

immediate family.
ordinarily, all extra listings must be ofthe same address and telephone number

as the primary listing, except as provided below for alternate listings. However,

when in the opinion ofthe Company it appears necessary as an aid to the use of
the directory and provided satisfactory service can be furnished, a Iisting may be

permitted under the address of P.B.X. station. or extension station, installed on

premises of the subscriber, but at an address different from that of the

switchboard, or main station, using the telephone number ofthe primary listing.

Extra listing charges (except for listings of altemate call numbers and office
hours) date from the lime the listing is posted on the information records.

Information records are posted at the time application for the listing is made, or

at the date ofissue ofthe directory, as the subscriber may desire, charges for
listings of altemate call number and office hours become effective as ofthe date

of the issue of directory.
Special Types of Extra Listinqs

Duplicate and Cross Reference Listings

l. Duplicate listings, i.e., listings ofnicknames. abbreviated names, names

which are commonly spelled in more than one way, and rearrangemenls

of names are permitted when. in the opinion of the Company they are

necessary for the proper identification ofthe subscriber, and are not

desired to secure a preferential position in the directory or for advertising

purposes.
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Cross reference listings are permitted when their use will facilitate the

Handling of telephone calls.

Listing of an alternate telephone number, other than those covered below

under section (e) "Office Hour Listings" ofthis Tariff. to be called in

case no answer is received. is permitted for subscribers to all classes of
service.

The alternate number may be that ofa service not under conlract with
The subscriber in connection with whose name it appears. In such a case,

The consent ofthe subscriber to the alternately listed service must be

obtained before the altemate listing is fumished.

'l

-) The Regular Extra Listing rate applies for each Ahemate Call Number

Listing.

c

2. The Foreign Exchange Listing rate shall apply

Temporary Tenant Listings

l. Residence subscribers who lease their premises for a period for less than

one year and requesl the Company to render service to their tenant

without change in contract may arrange for the listing ofsuch tenant

provided the subscriber and the tenant do not occupy the premises at the

same time.

2. All billing and contractual arrangements remain unchanged. the

subscriber being responsible for the payment of all charges.

3. The Regular Extra Listing rate applies for each Temporary Tenant

Listing.

d

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

3. The Regular extra Listing Rate applies for each Duplicate Listing.

b. Altemate CallNumber Listings

'l

Foreign Exchange Listings

l. Foreign Exchange Listings, i.e., listings of subscribers located inan
exchange other than in which the listed service is fumished. are

permitted.
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c Office Hour Listing

Listing of office hours or other information which is not required in order

efficiently handle telephone traffic, is not included in the charges for

service. Subscribers who desire that their olTice hours appear in

connection with their listing may obtain same by paying the rates for
Regular Extra Listings. A phrase directing the method of calling when a

P.B.X. operator is not on duty may be listed in the directory at Regular

Extra listing rates whenever night connections are provided.

3.54 Non-Published f']xchangeService

Customers who desire their telephone numbers to be omitted from the Telephone

Company's directory may subscribe to non-published exchange service.

lncoming calls to a customer subscribing to non-published exchange service will
be completed only when the calling party places the call by telephone number.

notwithstanding any claim made by the calling party.

The undertaking of the Telephone Company in providing non-published

exchange service shall be to omit from the Telephone Company's directory the

telephone number ofa customer subscribing to such service. r{

Upon disconnection ofresidential telephone service, and at the request ofthe
customer, the company will refer calls to another number for a period not to

exceed 90 days.

Reference ofcalls will only be provided in offices where adequate equipment

exists.

I When a call is placed from a telephone number associated with a non-published listing. the number may

be disclosed if the called party has equipment to display Calling Party Number (CPN). Customers may

prevent the display oftheir CPN by activating CPN blocking. CPN blocking is available. at no charge, in

areas where CPN disclosure is possible.

{ The Non-Published Exchange Service subscriber's name. telephone number. and address may be provided to a 9l I

customer who subscribes to Customer Records Service. The 9l I customer must complete an agre€ment to protect

Non-Published Exchange Service information.

Issued: November 9. 202 I

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

a

b

c

h

Effective: November 9. 2021

3.56 Reference of Calls

a.
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a

3.57 Rates

Non-Recurring Chargg

Non-Published Telephone Number No Charge Service Order Charge

b. Extra Listing Service Order Charge

may apply.

c Reference Calls s5.00 Service Order Charge

may apply

Non-Recurring charge for non-published number is applicable when service is requested

after original instal lation.

3.61 General

1.63

d

Number Reserve Service is available to residential subscribers who will be away from their
premises for a minimum of three months up to a m&ximum of six months and who wish to
reserve their listed telephone number. A reconnect service order charge is applicable when
the customer requests the number to be reactivated.

c

Number Reserve Service is granted for not more than six months. One extension request will
be granted for a maximum of twelve months Number Reserve Service.

No outward or inward service is provided during the period ofNumber Reserve Service.

An end user ordering Number Reserve Service must give sufficient advance notice to permit
the Telephone Company to make the arrangements.

Rates and Charges

All applicable non-recurring charges will apply to the restoration of service. Any charges

made for directory listing will continue at the full rate during the Number Reserve Period.

Non-recurrine

Number Reserve $45.00

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communicalions. LLC, Elsie, Nebraska

Effective: November 9. 202 I

Monthlv Rate

$ .2s

3.6 Number Reserve Service

a.

b.

3.62 Limitations
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4. DIRECTORY ASSISTANCE AND VERTICAL SERVICES

4.1 Directory Assistance (D. A.) Service

4.1 I General

{. ll Rates

a.

b

Calls for Local Directory Assistance (41 | ) will be charged at $.35 per call.

lssued: November 9. 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: November 9. 202 I

Directory Assistance Service is defined as fumishing aid in obtaining telephone

numbers. The Directory Assistance charges specified in this lariffapply when a

customer within a Nebraska Numbering Plan Area (NPA) requests the telephone

numbers of customers within the same Nebraska NPA.

Rates specified below are not applicable to:

l. Calls placed from public and semi-public telephones.

2. Calls placed from hotels and motels.

3. Calls from hospitals that have, as their principal undertaking, the medical

and surgical care of sick and disabled and which provide telephones in

the majority of the patient rooms.

4. Calls placed from residence telephones where a member of the

customer's household has been certified by a qualified authority as

unable lo use a directory or from the business telephone of a certified

customer where other assistance is not available. A qualified authority

is defined as including doctors of medicine. ophthalmologist,

optometrist, registered nurses, therapist. professional staff of hospitals,

institutions, and public welfare agencies. Certification of physical

disability sufficiently severe to prevent reading or using conventional

reading materials may also be made by professional librarians or by any

person whose competence in this area is acceptable to the Librarian of
Congress ofthe United States.

5. Calls placed to Directory Assistance by the Operator in connection with
operator-handled local and long distance calls will be charged at the

chosen carrier's prescribed rates.
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4.21 Custom Calling Service

Custom Calling Service is a group ofoptional services available at the rates and

charges shown below.

b. Description ofthe featurcs available in the custom calling service offering:

Call Waiting/Cancel Call Waiting - provides a burst of tone to inform a

customer who has a call in progress that another call has terminated to

that line and is waiting to be answered. A provision is made to place the

first party on "hold" while the incoming call is answered. Customers may

dial a code to cancel call waiting for the duration ofa call.

Three - Way Calling - allows a customer to have simultaneous

conversations with parties at different locations.

Call Forwarding - when activated. causes all calls attempting to
terminate to a customer's line to be redirected to another line, whether

the line is idle or busy. Customer selects the forward-to number when

Call Forwarding is activated and programs the number via telephone.

Speed Calling - allows a customer to call selected directory numbers by

dialing a one or two-digit code (optionally preceded by a prefix). The

directory numbers are programmed into the Company's Digital Central

Oflice Switch and is slored in either an 8-code or a 30-code list,

depending upon the type of Speed Calling assigned (both types may be

assigned concurrently to the same customer).

a. Speed Call 8 - allows a customer to generate a Speed Calling list

of up to 8 directory numbers. Each number in the list is

associaled with a unique l-digit code (2 through 9) that the

customer may use to call the number.

b. Speed Call 30 allows a customer to generate a Speed Calling
list of up to 30 directory numbers. Each number in the list is
associated with a unique 2-digit code (20 through 49)that the

customer may use to call the number.

Toll/Code Restriction - allows the Company to block calls to certain

customer-specified destinations either within or outside a local calling
area.

a

3

.l

)

Issued: November 9. 2021

David Sh ipley. General Manager
Elsie Communications. LLC. Elsie. Nebraska

Eff,ective: November 9. 2021

4.2 Vertical Services

Trunk Hunting - allows calls to route to secondary lines when a

customer has more than one line.

6.
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c Monthly
Rate

2

3

4

Call Waitingi
Cancel Call Waiting
Three-Way Calling
Call Forwarding
Speed Calling
(a) Speed Call 8

(b) Speed Call 30

TolliCode Restriction

Trunk Hunting

$3.00

$3.00

$3.00

$3.00

s3.00

$3.00

$1.00

5

6

a Descriptive Summary of Rates

CLASS Services are optional telephone service arrangements that provide

one or more of the following customized call management features:

Call Return

This feature enables the customer to automatically redial the telephone number

ofthe most recent incoming call. If the telephone number is busy. the Telephone

Company's equipment will monitor the line for a maximum of thirty (30)

minutes beginning with the customer's activation ofCall Return in an attempt

to establish the call. This fealure cannot retum a call to a line that is not

associated with a telephone number (e.g. multi-line hunt groups) or to a line with
Call Forwarding activated.

'1 Repeat Dialing

Repeat Dialing allows the customer to place a call to the last number to which

a call was previously made or attempted. In addition, ifthe customer encounters

a busy signal this feature will automatically scan the called line for an idle

condition. This scanning continues until the called station becomes idle, the

original request is canceled, or a timer expires and clears the request.

3. Calline Name.Number Delivery

The calling Name.Number Delivery feature enables the customer to identiry

the calling party by a displayed name and/or number before the call is answered

The name shown is that which is associated with the calling party number.

Calling Name,Number Delivery customers must provide and connect their own

compatible premises equipment to process and display the Calling Name,Number

Delivery data.

Issued: November 9, 202 I

David Sh ipley. Ceneral Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021

Rates

4.22 Custom Local Area SignalinB Services (CLASS)
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Any Elsie Communications, LLC customer may prevent the delivery of calling
party number to the called party by dialing an access code immediately prior to
placing a call. The access activates per call blocking ofnumber delivery. Per call

Blocking is available at no charge.

If a calling party activates blocking, the calling party number will not be

transmitted across the line. lnstead, Calling Number Delivery customers will
receive an anonymous indicator. This indicator notifies the Calling Number

Delivery customer that the calling party chose to block calling party number

delivery.
4. Calline N kin

The Calling Number Blocking feature provides customers with the ability to
control whether or not their directory number is displayed to the called party.

Calling Number Blocking is available upon request, at no charge, to the

following entities and their employees/volunteers, for lines over which the

official business ofthe agency is conducted including those at the residence

of employees/volunteers, where an executive officer ofthe agency registers

with the Nebraska Public Service Commission (with a copy to the Telephone

Company) a need for blocking: (a) private, nonprofit, tax-exempt domestic

violence intervention agencies, and (b) federal, state and local law enforcement

agencies. Calling number will not be transmitted from a line equipped with this

capability.

Selective Call Acceotance

Selective Call Acceptance permits the customer to create a list of six(6)
telephone numbers from which calls will be accepted. Calls from telephone

numbers not contained on the list will hear a rejection tone ora recorded

announcement. To the exact sufficient equipment is available, customers may

purchase more than one Selective Call Acceptance in order to creale additional

telephone number lists.

This feature may only be used to accepl selected calls from within the customer's

end office or a different ofIce, provided SS7 signaling exists between the

originating, terminating, and interconnecting offi ces.

Selective Call Reieclion teaI Scrcenins)

Selective Call Rejection permits the customer to create a list of six (6) telephone

numbers which calls will be rejected. Calls from directory numbers contained

on the Iist will be given a rejection tone or an announcement.

This feature may only be used to reject selected calls from within the customer's

end office or a different ofTice, provided SS7 signaling exists between the

originating, terminating, and interconnecting offi ces.

Only those calls that the customer programs inlo the Selective Call Rejection

List will be rejected. To the extenl sufficient equipment is available, customers

may purchase more than one Selected Call Rejection in order to create additional

telephone number lists.

5

Issued: November 9. 2021 Effective: November 9. 2021
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David Shipley. General Manager
Elsie Communications. LLC. Elsie, Nebraska Received by NPSC 
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Prioritv Rin ,I ln,l

Priority Ringing allows customers to program their lines with a distinctive

ringing pattems for a list of six (6) calling numbers and with a normal ringing
panern for all other calling numbers. In addition, for customers who also have

Call Waiting, a distinctive Call Waiting tone is heard when the line is called by

one of the numbers on the list. The customers can. lhus, selectively answer

incoming calls based on the distinguishable ring pattem or tone. To the extent

suffrcient equipment is available, customers may purchase more than one Priority
Ringing option in order to create additional telephone numbers lists.

Preferred Call Forwarding

Preferred Call Forwarding is used to forward only selected calls. This feature is

particularly advantageous to a customer who is expecting an important call

and/or who is going out of town or to a location served by a long distance

number. Only those calls from numbers programmed into the Prefened Call

Forwarding list of six (6) will be forwarded. To the extent sufficient equipment is

available, customers may purchase more than one Preferred Call Forwarding

option in order to create additional telephone number lists.

Anonymous Call Reiection

Anonymous Call Rejection enables the customer to reject calls for which caller

identification has been intentionally blocked. Calls rejected will begivena
rejection tone or an announcement.

10. Distinctive Rinsing
Distinctive Ringing provides for an additional telephone number to be assigned

to a line. Each telephone number is assigned a unique ringing pattern to allow
the customer to determine which number was called.

b. Terms and Conditions
The rates and charges following are for CLASS features only and are in addition

to any applicable service connection charges, monthly rales, and non-recurring

charges lor access lines and other services or equipment with which they are

associated.

Local or Message Toll Service (Long Distance) calls established by using Call

Retum and Repeat Dialing will be charged for at the tariffrates.
A Service Order Charge is applicable when adding CLASS features or feature

packages to an existing access line. There shall be no charge for deleting

features or feature package.

A discount. as specified in d. below, will apply when two or more features are

Provided on the same access line.

7

IJ

I

l

4

Issued: November 9- 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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Promotional periods may be instituted by Elsie Communications with regard to

these services. Promotion periods may include temporary waiver ofapplicable
installation charges. or a free additional feature with the purchase ofanother.

c Rates Monthly
Rate

l- Call Return $4.00

2. Repeat Dialing $4.00

3. Calling NameNumber Delivery $6.00

4. Calling Number Blocking $1.00

5. Selective Call Acceptance $4.00

6. Selective Call Rejection (screening) $,1.00

7. Priority Ringing $4.00

8. Preferred Call Forwarding $,r.00

9. Anonymous Call Rejection $4.00

10. DistinctiveRinging $.1.00

d. Discount Packaqes

A Caller ID package is available to customers that includes: Calling Name and Number

Delivery, Call Retum, and Call Waiting. This feature package is available for $8.95 per

month.

5

Caller ID - Name & Number

3 - Way Calling
Speed Calling
Call Retum

Priority Ringing

This feature package is available for $8.95 per month.

Call Waiting

Call Forwarding

Selective Call Rejection

Repeat Dialing
Selective Call Acceptance

Issued: November 9- 2021

David Shipley. General Manager
Elsie Communications, LLC. Elsie, Nebraska

Effective: November 9. 2021
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5. Presubscription

Customer may select and designate a carrier to place toll calls without the use of special dialing

codes.

Customer may select a primary carrier for all of its lines or may indicate different carriers for

each of its lines. Only one carrier may be selected for lines Terminating in the same hunt group.

After a customer's initial selection ofa carrier or the selection of"no order" the customer will be

charged $5.00 for any change in carrier selection.

*lnformation that was previously found on this sheet has been moved to new Section 7 Sheets I - 17.

Issued: November 9. 202 |

David Shipley, General Manager
Elsie Communications, LLC. Elsie, Nebraska

Effective: November 9. 202 I
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6. lnteg,rated Services Diqital Netr,rork Sen-ice

6.1 Basic Rate lnterface Service (BRI)

Integrated Services Digital Network (ISDN)-Basic Rate Interface Service (BRI) is a

central office based service arrangement that utilizes ISDN network architecture to
provide network offerings. ISDN-BRI Service supports the simultaneous transmission of
circuit switched data and voice and packet switched data transmission over a single
exchange access line at a standard interface.

ISDN-BRI Service provides a customer two 64 Kilobits Per Second (Kbps) channels
(known as B-Channels) and one l6 Kbps channel (known as a D-Channel). The channels
are communication paths over which switched services flow, thus providing end user
access to a wide variety of circuit switched (i.e.. data, image, video and voice) and packet
switched services.

(B) Definitions

l. Glossary of Terms

B-Channels - 64 kbps "bearer" channel used for voice, circuit, or packet
switched data.

BRI (Basic Rate lnterface ) - the BRI includes two 64 kbps B channels and one
l6 kbps D channell this is also known as Basic Rate Access (BRA)

Circuit Mode - type of switching thal causes a one-to-one correspondence
between a call and a circuir. That is. a circuit or path is assigned for a call
between each switching node, and the circuit or path is not shared with other calls
(e.g., when a voice call is made from one subscriber to another, a circuit is sel up
from one to the other which cannot be used by anyone else).

CPE (Customer Premise Eouipment) - a generic term for communications
terminal equipment that resides on the customer's premise and is owned by the
customer.

D-Channel - the ISDN channel that carries signaling information to control the
call setup, leardown, or invocation of supplementary services. The D-Channel
may also be used to provide Packet Mode Data Service.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications. LLC, Elsie, Nebraska

Etfective: November 9. 2021

(A) GeneralDescription
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6.1 Basic Rate Interface Service (BRI) (Cont'd)

(U) Definitions (Cont'd)

DN - directory number or subscriber number.

Interface - a common boundary between two systems over which inter-system
communication occurs.

ISDN ( Intesrated Services Di ital Network - an internalional standard defined!t

by the CCITT for an all-digital network providing end-to-end digital connectivity
to support a wide range of voice and non voice (data and video) services.

l-oeical Channel - X.25 conce pt referring to a virtual connection operated over a
physical connection that can support one or more virtual connections
simultaneously.

Subscriber Number - the number that permits a user to reach a subscriber in the
same local network or numbering area (same as Directory Number).

SupDlementary Service a service that provides the network user with additional
capabilities over elementary call control

Vinual Circuit - ret'ers to a logical connection between two points. Many virtual
circuits may be present over a physical connection between two points. The
destination of each virtual circuit may bear no relationship to the physical
connection traversed on a segment of the call.

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC, Elsie, Nebraska

Effective: November 9. 2021

6. Integrated Services Digital Network Service

I . Glossary of Terms (Cont'd)

Packet Mode - refers to switching of packets of information for different users by
statistically multiplexing them over the same transmission facilities. ISDN packet
mode capabilities are based on CCITT Recommendation X.25 procedures.

X.25 - a packet data transfer protocol for the B and D channels; defines the
interface between Data Terminal Equipment (DTE) and Data Circuit-
Terminating Equipment (DCE) for terminals operating in the packet mode and
connecled to public data networks by dedicated circuits.
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6. Integrated Services Dieital Network Service

6.1 Basic Rate lnterface Service (BRI) (Cont'd)

(B) Definitions (Cont'd)

2. Acronvms

BRI
CCITT

Basic Rate Interface
Consultative Committee for Intemational
Telegraphy and Telephony
Customer Premise Equipment
Integrated Services Digital Network
Kilobits per second
Megabits per second

CPE
ISDN
kbps
Mbps

(c) Undertaking of the Telephone Company

ISDN Service

(a) Circuit Switching - Circuit Switching is a switching technique in which
an entire circuit or, in a digital switch equipped for ISDN, a specific
selection of time slots is dedicated to a given call. Circuit Switched
Service provides the ability to originate and receive circuit switched
voice, data and voice/data calls over a 64kbps "B" channel.

(l) Secondarv Teleohone Numbers - An arrangement that allows a

customer-provided set to have access to an additional numbe(s).
The additional telephone number(s), or Secondary Telephone
Number(s), may originate or receive calls independent of the
customer-provided set Primary Directory Telephone Number.

(2) Clear Channel Capability A characteristic ofthe transmission
paths on the "8" channel that allows the full bandwidth of the
"B" channel, 64 kbps. to be available to the customer. However.
ISDN interconnection to non-ISDN equipped central offices will
be potentially subjected to analog transmission or sub-rated to 56
kbps.

(3) Custom Calline Services - Available at rates and charges
specified in Section 4.41 Custom Calling Services section ofthis
tariff.

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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6 Integrated Services Digital Network Service

6.1 Basic Rate lnterface Service (BRI) (Cont'd)

(c) Undertaking ofthe Telephone Companv (Cont'd)

l. ISDN Service (Cont'd)

(b) Altemate Circuit Switched Voice Service/Circuit Switched Data Services

Altemate Circuit Switched Voice/Circuit Switched Data Service
provides the ability to originate and receive either Circuit Switched
Voice calls or Circuit Switched Data calls over a single "B" channel but
not simultaneously. This arrangement is available where lechnology
permits.

The features applicable to Circuit Switching Service are also applicable
to this service.

(c ) Inlraswitch Packet Switched Data "D" Channel Service

Packet Switching is a technique in which packets ofdata are individually
addressed and combined on a transmission path with other addressed
packets. Packet Switched Data "D" Channel Service provides the ability
to originate and receive X.25 packet data calls on an intraswitch basis.
This arrangement provides a maximum throughput of 9.6 kbps. Each D
channel packet terminal will provide logical channel up to the technical
capabilities of the serving central office. Multiple packet calls can be
active simultaneously by a user on a single "D" channel. Up to eight data
lerminals can be supported per Basic Rate Interface. Service includes one
data telephone number.

(l) Flou Control Parameter Negotiation An arrangement that
permits negotiations on a per call basis of the flow control
parameters. This feature automatically negotiates the maximum
packet slze
transm lsslon
established on a per call basis.

(2) Throuqhout Class Nesotiation - An arrangement that allows the
calling data terminal to request specific throughput classes
(bits/second) in the call request packet for both directions of data
transmission.

and window size for each direction of data
This can be presubscribed (fixed) or it can be

Issued: November 9. 202 I

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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6. lntesrated Services Disital Network Service

(c) Undertakins ofthe Telephone Company (Cont'd)

ISDN Service (Cont'd)

(c) Intraswitch Packet Switched Data "D" Channel Service

(3) Logical Channels - An arrangement that is a virtual circuil,
offering multiple logical connections at the packet level of X.25.
ISDN packet data service offers the ability to send and/or receive
packet data calls on separate logical channels within the ISDN
"D" channel. The logical channels can be assigned as pefinanent
virtual circuits, incoming only, outgoing only, or two-way
(incoming and outgoing).

(4) Incomine Calls Baned - An arrangement that prohibits a data
terminal from terminating an incoming call.

(5) Outgoing Calls Barred - An arrangement that prohibits a data
terminal from originating outgoing calls.

(6) Closed User Groups - An arrangement that allows ISDN users to
establish subnetworks of ISDN packet switching data users from
which members can communicate with each other. The Closed
User Group is established on a per call line basis. The first
member of a Closed User Group is included. Additional
members are charged at the rate established in the rate schedule.
Each data terminal in a Closed User Group can be arranged in
one of the following modes:

(i) Closed User Group with Outgoing Access - The data
terminal makes outgoing calls only.

( ii) Closed User Group with Incoming Access - The data
terminal receives incoming calls only

( iii) Incomine Calls Barred Within a Closed User Groun-
The data terminal makes outgoing calls only to the data
terminal in the Closed User Groups with which it is

associated.

(iv) Outeoins Calls Baned Within a Closed User Group -
The data terminal receives incoming calls only to the
data terminals in the Closed User Group with which it is
associated.

(v) Unrestricted Access - The data terminal receives and
makes both incoming and outgoing calls

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: November 9. 2021

6.1 Basic Rate Interface Service (BRl) (Cont'd)
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6. lntesrated Services Digital Network Service

6.1 Basic Rate Interface Service (BRl) (Cont'd)

(c) Undertaking of the'['elcphone Company (Cont'd)

I . ISDN Service [eonLd]

(7) Fast Select - An arrangement that allows a sending data terminal
to forward up to 128 byes of data along with the call setup and

clearing packets.

(8) Fast Select AcceDtance - An arran gement that allows the switch
to transmit incoming call packets with the Fast Select facility to a
destination terminal that has this feature.

(d) -l'ransm 
ission Soecifi cations

The Standard Transmission parameters lor an ISDN Service line utilizing
an ISDN Basic Rate Interface (BRl) consists of: a maximum of l8.5db
loop loss at a 40Kz test tone terminate into a 135 ohm impedance. The
38.5db loss includes all central office facilities. outside plant facilities
and inside wiring.

(e) Basic Rate Service (BRl) Foreisn Exchanue Serl ice

(l) ISDN-BRI Foreign Exchange Service is ISDN-BRI exchange
service fumished to a subscriber from a central office of an

exchange other than the one that normally services the area in
which the subscriber is located.

(2) ISDN-BRI Foreign Exchange Service does not come within the
Company's general undertaking, nor does the Company obligate
itself to furnish such service generally: but will do so at ils
option where facilities are available. and the service is warranted
by the circumstances involved.

(l) The conditions, regulation and specifications which apply to the
ISDN BRI within the exchange will also apply to ISDN-BRI
Foreign Exchange Service.

lssued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC, Elsie, Nebraska

Effective: November 9. 202 I

(c) lntraswitch Packet Switched Data "D" Channel Service (Cont'd)

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANGE TARIFF
Section 6

Ori inal Sheet 7

6. I Basic Rate Interface Service (BRI) (Cont'd)

(C) Llndcrtaking ofthe 'l eleohone (irmpany (Cont'dl

2. Terms and Conditions of the Service

(a) Basic Rate Service does not provide for service fumished in a system
configuration which provides common access to system features and
controlled,/blocked access to the public switched network or by a remote
switch located on the customer's premises.

(b)

(c) Basic Rate Service does not offer B-channel packet or digital modem
service capabilities.

(d) When requested, the Company will provide a list of areas served by
offices that are ISDN equipped or disclosed as compatible.

(e) Should any such error, mistake. omission, intemrption. failure. delay. or
delect or malfunction of equipment or facilities result in an intemrption
or failure of service, an adjustment will be applied as follows: a credit
allowance, equal to l/30 of the Tariff monthly rate for all services and
flacilities fumished by the Company affected by such interruption or
failure, shall apply for the loss of service for 8 hours or more in each

continuous 24 hour period, after notice by the customer to the Company.
Credit allowances in any billing period shall not exceed the total charges
for that period for the services and facilities which are affected by the
interruption.

(l) Availabiliry.,

(l) The rates and charges specified for Basic Rate ISDN Service are

applicable to customers whose serving central office has been

identified by the Company as having ISDN available.

(2) Basic Rate ISDN Service may be provided to customers from a

central office other than their normal serving office as

determined by the Company.

Issued: November 9, 2021

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9, 2021

6. Inteerated Services Digital Network Service

The Company shall terminate Basic Rate Service at the Company
Standard Network Interlace (SNI). The SNI shall be the location, as

established by State Commission Order, where applicable, or by mutual
agreement between the parties, where the Company's protected network
facilities and services end. and the inside wire or a customer's network
begins.
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6.1 Basic Rate lnterface Service (BRI) (Cont'd)

(c) Undertakins ofthe Telephone Company (Cont'd)

2. Terms and Conditions ofthe Service (Cont'd)

(l) Availability (Cont'd)

(3)

(4)

Service is offered where ISDN compatible facilities and
equipment are available. Service is generally considered
"available" for loops l8 kilofeet or less in length (40 Db loss).
Loops greater than 18 kilofeet in length must meet ISDN
extension technology design requirements. Service will be

considered available if ISDN compatible pair gain systems or
loop extension equipment are in place.

Some services are not available and/or compatible with ISDN
Services.

(e) Local Calling Areas and 
-l'elephone 

Numbers

(l) lfa customer is provided service from a designated central office
which is not the customer's normal serving office, the local
calling area for the customer's Basic Rate ISDN Service will be
that ofthe designated ISDN-equipped central office.

(2) Calling areas are subject to change as additional central offices
become capable of directly providing ISDN services to the
customer's own and nearby serving area. Changes to calling
areas and customer telephone numbers will be determined by the
Company.

(h) Protection of the Network

(l) The Company has the right and option to check the oulput of any
equipment used in the transmission of signals, to or from the
customer premises, for this service. This includes Company-
provided facilities or other companies' facilities used in
conjunction with provision of ISDN capabilities, such as

customer-provided equipment.

(2) The Company will noti! the customer of any deviation from the
authorized transmission or specifications established in provision
ofthe service.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 202 I

GENERAL EXCHANGE TARIFF
Section 6

Orioinal Sheer R

6. lntegrated Services Dieital Network Service
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6 Inteqraled Services Digital Network Service

6.1 Basic Rate Interface Service (BRI) (Cont'd)

'l Terms and Conditions ofthe Service (Cont'd)

(h) Pnrtection ofthe Network (Cont'd)

(3 ) Upon notification of the Company that unauthorized
lransmissions are presenl due to customer equipment or facilities,
the customer or customer's authorized agent will correct the
situation on an expeditious basis or service will be disconnected
by the Company to protect the network. The Company shall not
be liable for the disclaims liability lor losses which might be
incurred as a result of disconnecting the sewice and disclaims
any and all implied warranties, including, without limitation.
warranties of merchantability and fitness for a particular purpose.

With respect to such equipment or service, the Company shall
not be liable for any incidental or consequential damages.
including but not limited to loss. damage. or expense directly or
indirectly arising from the customer's use of or inability to use

this service or equipment. either separately or in combination
with other services or equipment.

The customer is responsible for providing compatible premises equipment in
order to utilize the ISDN offering. All customer-provided equipment used to
interface with ISDN service is required to conform with the Technical Reference
Specification as used by the Company and is found in the following Technical
References:

Subject

Basic Rate Interface
Customer Premise Planning Guide

Technical
Reference

AT&T 235-900-34 |

AT&T 53 3-700- r00

Should any change in inside wiring (including riser cable) not owned by the
company. or CPE. require the Company to redesign lhe services, the customer
shall reimburse the Company for all costs incurred by lhe Company in making
such a change. Should the service fail due to inside wiring (including riser cable)
not owned by the Company, or CPE. the responsibility for failure shall be solely
that ofthe customer and the Company shall have no liability ofany kind.

Issued: November 9, 202 I

David Shipley, General Manager
Elsie Communications. LLC, Elsie, Nebraska

Effective: November 9. 2021

(C) Undertaking ofthe Telephone Comganv (Cont'd)

(D) Oblieation of the End User

l. Customer Premise Equipment and Facilities -

1
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(D) Oblisation ofthe End [Jser (('ont'd)

3 The customer is responsible for placement, installation, operation, maintenance,
repair and replacement ofall inside wire (including riser cable) not owned by the
Company, and CPE that the customer uses in connection with this service.
Premises wiring and CPE must be compatible with the Company's provision of
service.

4. Indem nification

(a) It is the customer's responsibility to indemniry and hold harmless the
Company against any and all claims, losses. liabilities, damages and
lawsuits brought by any nonparty and arising. in whole or in part, out of
the customer's material breach of this Tariff section. Indemnification
shall include. but is not limited to, costs and atlomey's fees.

(b) Customer is responsible for the content of communications. Where
customer's negligence or wrongful actions in using inside wire
(including riser cable), CPE or customer's communications result in any
claim or legal action brought by any nonparty, customer shall indemnify
and hold the Company harmless.

If additional entrance or distribution facilities are required; if the condilions are

such as to require special equipment: if the installation is for temporary or semi-
permanent purpose or if for any other reason the construction costs are excessive,
the applicant shall be required to pay the costs over and above those applicable
for a normal installation. Each special construction situation will be evaluated on
an individual case basis.

(E) Limitations

The Company shall not be responsible if changes in any of the equipment. operation. or
procedures of the company utilized in the provision of ISDN Service render any facilities
provided by the customer obsolete or require modification or altemation of such
equipment or system, or otherwise affect its use of performance.

(F) Payment Arranqements and Credit AllorrarcEs

The payment arangement and credit allowances as set forth in Section 2.3 preceding
apply.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 202 I

NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC

6. Inteq.rated Services Digital Network Service

6.1 Basic Rate Interface Service (BRI) (Cont'd)

5. Special Construction
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6. Intesrated Services Digital Network Service

6.1 Basic Rate Interface Service (BRI) (Cont'd)

(G) Rates and Charges

The rates and charges lollowing are in addition to any applicable service connection

charges, monthly rates. and non-recurring charges for access lines and other services or
equipment with which they are associated.

L Flat Rate Service per Basic Rate $7s.00

1 Closed User Group
per CUG

Non-recurring Installation Charges:
Monthly ISDN (per order)

s2s.00

$ r.00

lssued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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6. Integrated Services Digital Network Service

6.2 Primary Rate lnterface Service (PRI)

Integrated Sewices Digital Network (ISDN) Primary Rate Interface (PRI) is a local
and/or intra-LATA offering supported by the ISDN architecture.

ISDN PRI provides an ISDN based Tl or Fractional Tl access to the telecommunications
network and includes the flexibility of integration of multiple voice and/or data
transmission channels on the same line. The service will provide connectivit-v between
ISDN compatible Customer Premise Equipment (CPE) and a serving central office. The
basic channel structure for ISDN PRI is twenty-three 64 Kbps B Channels and one 64
KBPS D Channel. The 2l B Channels can be used to connect the customer's CPE to the
Public Circuit Switched Network (e.g., outward, inward, and two-way network access).
The basic channel structure for Fractional ISDN PRI is twelve 64 Kbps B Channels and

one 64 Kbps Channel. Calling Number Delivery, Called Number Delivery. and Hunting
functionality are inherent to this service. One Directory Listing will be furnished at no

charge to each ISDN PRI B Channel. Additional listings can be obtained as specified in
Section 2 of this Tariff

ISDN PRI provides capability for the transmission of digital signals only. Clear Channel
Capability and Extended Superlrame Format are inherent to the service.

For intra-LATA offerings lnteroffice Channels will be fumished between central offrces
and charged at rates based on airline distance between the central oflices.

Unless otherwise specified, the regulations for ISDN PRI stated herein apply in addition
to the regulations set forth in Section 2 ofthis Tariff.

ISDN-PRl service is fumished at the option of the Telephone Company. These services
are fumished subject to central office switching capability. capacity, and the availability
ofoutside plant facilities meeting the criterion for ISDN service.

End User Common Line (EUCL) Charges are applicable, under current Federal
Communications Commission rulings, on a per line basis. The customer shall be liable
for all adjustments to the EUCL as mandated by the FCC (or any other regulatory body of
competent jurisdiction) in the future.

Issued: November 9. 2021

David Shipley. General Manager
Elsie Communications. LLC. Elsie. Nebraska

E ffective: November 9- 2021

GENERAL EXCHANGE TARIFF
Section 6
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(A) Gcneral

(B) Regulations and Conditions
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6. Integrated Services Digital Network Service

6.2 Primarv Rate Interface Service (PRI) (Cont'd)

(B) Regulations and Conditions (Cont'd)

The Company shall not be responsible if changes in any of the equipment, operations, or
procedures of the Company utilized in the provision of Basic Rate Access render any
facilities provided by the customer obsolete or require modification or alteration of such
equipment or system, or otherwise affect its use or performance.

Customer Premise Equipment (CPE) that is compatible with the ISDN PRI interface is

the responsibility of the customer.

Suspension of service is not allowed.

Verification and Emergency lnterrupt service is not available

ISDN PRI Digital Data Only Signaling Groups may be configured in one of the following
four standard arrangements of call types:

Inward Calls: The number of Inward Calls accommodated by the Signaling
Group will be equal to the number ofactive B Channels.

1 Outward Calls: The number of Outward Calls accommodated by the Signaling
Group will be equal to the number ofactivated B Channels.

Inward Calls and Outward Calls: The maximum number of simultaneous calls for
each call type is determined by the customer. For each call type, the maximum
number of simultaneous calls must be less than or equal to the number of
activated B Channels in the Signaling Group.

Two-way Calls: The number of two-way calls accommodated by the Signaling
Group will be equal to the number of activated B Channels.

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9, 2021

4.

J.
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6. Intesrated Services Disital Network Service

6.2 Primarv Rate Interface Service ( PRI) (Cont'd)

(c) Rates and Charges

The rates and charges following are in addition to any applicable service connection

charges, monthly rates, and non-recurring charges for access lines and other services or
equipment with which they are associated. Further. these rates are in addition to any

applicable interstate access service charges as set forlh in National Exchange Carrier

Association. Inc., Access Service Tariff F.C.C. No. 5, at I 7.1 .l and l7.l .2.

T-l 238 + D, per month
T-l 23B + D, installation

$600.00
$250.00

Fractional T-l l2B+D, per month
Fractional T-l l2B+D. installation

$325.00
$250.00

l Facility Charge
per facility, per monlh $75.00

4 Options
Additional Trunk Group
Additional Numbers. Group

(25 Numbers)
Additional Number, Individual

(one Number)

$ r 0.00

$25.00

$ 1.00

Issued: November 9. 2021

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: November 9. 2021
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7. Nebraska Intrastate Access Service Prices

Rates and charges contained herein are in accordance with Orders ofthe Nebraska Public Service

Commission. Refer to the Nebraska Independent Telephone Association (NITA) Access Service Tariff
for intrastate access service regulations, terms and conditions.

7 .l Common Line Access Service

7. I . I Carrier Common Line Access Service

(

Premium Access

- Terminating Per Access Minute
- Originating Per Access Minute
- Non-Toll Free

- Toll Free Only

Rate

$0.00000

$0.00000

$0.00000

$0.00000

7.2 Switched Access Service

7.2.1 NonrecurringCharges

(A) Reserved for future use

(B) Reserved for future use

(c) Interim NXX Translation per Order

Per LATA or Market Area

(D) FGC and FGD Conversion of Multi-frequency Address

Signaline to SS7 Siqnaling or SS7 Sienaline to
Multi-fiequency Address Signaline

- Per 24 Trunks Converted

Or Fraction thereofon
A Per Order Basis 5260.00

(E) Trunk Activation Per Order

Per 24 Trunks Activated
or Fraction thereof. on

a Per Order Basis $2.19.00

Effective: March 3, 2025

(M)

N1

lssued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Rates and CharBes

Regulations concerning Carrier Common Line Access are set forth in Section 3

of the NITA Access Service Tariff.

$ I 0l .25leach circuit
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7 -2 Switched Access Service (Cont'd)

1.2.2 Local Transport

Direct Trunked'l'ransport
Direct Trunked Facilirv"
Per Mile
-Voice Crade
-High Capacity
-High Capacity
-High Capacity
-High Capacity

M ulti lexin
Per Arrangement
-DS3 to DS I

-DS I to Voice

Tandem Switched 
-l'ransport *

-Tandem Switched Facility
Per Access Minute Per Mile

- Originating
- Terminating

Tandem Switched Termination r
Per Access Minute Per Termination

- Originating
- Terminating

Tandem Switchins +

Per Access Minute Per Tandem
- Originating
- Terminating

Rates

DSI
DS3
oc3
oct2

s 2.22
s 10.44

$ 91.14
$ 97.56
$ t22.46

$ 24.22
$ 54.29
$348.66
$363.02
s790.38

$309.06
9t22.82

$.000829
$.000448

$.005291
$.002328

$.003454
$.005872

Joint Tandem Switched Transport *

Per Originating Toll Free Only
Access Minute Per Tandem

$0.00 r

* The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in
lieu ofthe Tandem Switched Facility, Tandem Switched Termination, Tandem Switching rate elements as of
July l, 2021 .

Issued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3. 2025

(M)

M

Direct Trunked Termination
Per Termination
-Voice Crade
-High Capacity DS I

-High Capacity DS3
-High Capacity OC3
-High Capacity OC l2
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7.2 Switched Access Service (Cont'd)

7 .2.2 Local Transport (Cont'd)

Network Blockin Per Blocked Call
Applies to FGD only

(A) Common Channel Sicnaline Network Connectionl

(l) Siqnalinq Network Access Link

-Signaling Mileage
Facility per mile

-Signaling Mileage
Termination
Per Termination

(2) STP Port

(B) Toll Free Data Base Access Service Oueries

Per Query
Basic
Vertical Feature

Rates

$1.96

$19.79

Nonrecurrinq Charse

$4ss.00

Rates

$.0002
$.0002

I Available where technically feasible, as designated in NECA Tariff F.C.C. No. 4. Wire Center lnformation

Issued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3, 2025
(M)

M )(

$.0 | 55
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7.2 Switched Access Service (Cont'd)

7.2.3 End Office

(A) Local Switching
Per Access Minute
- Originating Non-Toll Free
- Originating Toll Free Only
- Terminating

(B) Information Surcharge
Per 100 Access Minutes
- Originating Non-Toll Free
- Originating Toll Free Only
- Terminating

Rates

$.032 149

$.000000
$.000000

$0.00000
$0.00000
$.000000

7.2.4 Directory Assistance Service

(A) Directory Assistance Service

A Directory Assistance Service
Charge applies for each call to
Directory Assistance Service sl.0r

(B) Reserved for future use

(C) Credit Allowance for Uncompleted DA Calls

In addition to the credit allowances for Directory Assistance Service Call and Directory
Transport as set forth respectively in 9.4.8(4) of the NECA TariffF.C.C. No. 5, there is also
a credit allowance for the Switched Access Service portion in the originating LATA of such
DA call. The credit will be as set forth following:

(l) Reserved for future use.

(2) Credit per call
when Feature Group A, B, C, or
D Switched Access Service is billed
Using p€r minute rates.

s.0659

Effective: March 3. 2025

(M)

M )

Issued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC. Elsie. Nebraska

Rates

(

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANGE TARIFF
Section 7

Orisinal Sheet 5

1.2 Switched Access Service (Cont'd)

7.2.5 IntraLATA Dialing Parity Surcharge

Per Originating Access Minute $0.0079,15

7.3 Special Access Service

7.3.1 Surcharge for Special Access Service Monthly
Rate

-Per Voice Grade Equivalent $25 00

7 .3.2 Reserved for future use.

7.3.3 Reserved for future use.

7 .3.4 Voice Grade Service

Regulation concerning Voice Grade Service are set forth in NECA Tariff F.C.C. No. 5,

Section 7.6

(A) Channel Termination
Per Termination

Monthly Ratc Non-Recurring
Charse

-Two Wire
-Four Wire

$22.36

932.2t
s78.05

s78.05

(B) Channel Mileage Monthlv Rate

(l) Channel Mileage
Facility Per Mile st.6t

(2) Channel Mileage

Termination
Per Termination s29.88

(C) Optional Features and Functions

(l) Bridging
(a) Voice Bridging Per Port

-Two-Wire $4.75
-Four-Wire $4.'75

(b) Data Bridging Per Port

-Two-Wire
-Four-Wire

Issued: February l. 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

s4.75

s4.75

Effective: March 3. 2025

(M)

Ratcs
( )

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC

GENERAL EXCHANGE TARIFF
Section 7

Orisinal Sheet 6

7 .3 Special Access Service (Cont'd) )

7 .3.4 Voice Grade Service (Cont'd)

(c) Reserved for future use

(d) Reserved for future use.

(e) l'elemetr) and Alarm Brideing

Active Bridging Channel

Connections

Per channel connected Monthlv Rate

-Split Brand

-Summation

-Passive Bridging Channel

Connections

Per channel connected

$8.89

$l.47

$.24

(2) Conditioning Per Termination

-C-Type

-Data Capability
$5.69

$3.94

(3) Improved Return Loss for
Effective Two-Wire or
Four-Wire Transmission

Per Termination

-Two-Wire
-Four-Wire

$7.rs
$7.rs

(4) Customer Specified Receive

Level per two-wire
Termination $3.44

(5) Reserved for future use.

(6) Signaling Capability
Per termination sr 1.73

Issued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: March 3. 2025

(M)

(

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. LLC

CENERAL EXCHANGE TARIFF
Section 7

Orisinal Sheet 7

( M

7 .3.4 Voice Grade Service (Cont'd)

(7) Selective Signal ing Arrangement

Per arrangement $6.78

(8) Transfer Arrangement
(key activated or Dial-upr)

-Per four port arrangement

Including control channel

Terminationl $3.0 |

-Per five port arrangement

lncluding control channel

Terminationa

(e) Public Packet Switching Network
( PPSN ) lnterface Arrangement

Per arrangement ICB

'] The Dial-Up option rcquir€s the customcr to purchase the Controllcr Arrangemcnt d€scribed in NECA Tariff F.C.C. No. 5, Seclion

13.3.4.
I An additional Charncl Termination charge will apply whenevcr a spare channel is configured as a lcg to the customer designated

prcmises. Additional channel mileage charges will also apply when the transfer arranSement is not located in the customcr designated

premises serving wirc center.
I See footnote 3, abovc.

lssued: February l. 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3. 2025
(M)

7.3 Special Access Service (Cont'd)

s6.85

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANGE TARIFF
Section 7

Orisinal Sheet 8

7.3 Special Access Service (Cont'd)

7 .3.5 Program Audio Service!

Regulations conceming Program Audio Service are set forth in Section 7.7 of the NECA
Tariff F.C.C. No. 5.

Monthly Nonrecurring

Rate Rate

(A) ChannelTermination

Per Termination
-200 to 3500 Hz $41.60 $189.00

-100 to 5000 Hz $44.82 $189.00
- 50 to 8000 Hz $44.82 $189.00

- 50 to I 5000 Hz $44.82 $ I 89.00

(B) Channel Mileage
Monthly
Rate

(l)

(2)

Channel Mileage
Facility Per Mile
-200 to 3500 Hz
- 100 to 5000 Hz
- 50 to 8000 Hz

- 50 to | 5000 Hz

Channel Mileage Termination

Per Termination

-200 to 3500 Hz
- 100 to 5000 Hz
- 50 to 8000 Hz

- 50 to 15000 Hz

$3.46

$6.91

$ r0.3 7

$ r3.84

s31.27

$62.54

$93.81

$ t25.08

(l)

(2)

(3)

5 [)iiil] rales arc l/10'h ol thc monthl] ralcs. up to maximum ol thu monthl! chargc.

(c) Optional Features and [runclions

Bridging, Distribution Amplifier
Per Post S 19.19

Gain Conditioning
Per Service $11.23

Stereo Per Service S I 8.24

(M)

)

lssued: February l, 2025

David Shipley. General Manager
Elsie Communications. LLC, Elsie. Nebraska

Effective: March 3. 2025

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANGE TARIFF
Section 7

Ori,{inal Sheet 9

7 .f Special Access Service (Cont'd)

7.3.6 Reserved for future use.

7.1.7 Digital Data Service

Regulations conceming Digital Data Service are set forth in Section 7.9 of the NECA
Tariff F.C.C. No. 5.

Monthly Non-Recurring

Rate Rate

(A) Channel Termination
Per Termination

-2.4 kbps

-4.8 kbps

-9.6 kbps

- 56.0 kbps

- 64.0 kbps

(B) Channel Mileage

$55.73

$55.73

sss.7l
$ss.73

sss.73

$241

s24l
$241

$241

$24 r .00

00

00

00

00

(l)

(2)

$3.00

$3.00

$3.00

$6.0 t

$6.01

Channel Mileage Facility
Per Mile

-2.4 kbps

-4.8 kbps

-9.6 kbps

-56.0 kbps

-64.0 kbps

Channel Mileage Term ination

Per Termination

-2.4 kbps

-4.8 kbps

-9.6 kbps

-56.0 kbps

-64.0 kbps

s2l .78

$2 r .78

$21 .78

$43.5 7

s43.5 7

Effective: March l. 2025

(M)

M )

Issued: February l. 2025

David Sh ipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska Received by NPSC 

03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANGE TARIFF
Section 7

Orieinal Sheet l0

7.3 Special Access Service (Cont'd) M )

7 .3.7 Diqital Data Service (Cont'd)

(C) Optional Features and Functions Monthly
Rate

( | ) Bridging Per Port $4.75

(2 ) Loop Transfer Arrangement

Per Four Key Anangement 6 $5.97

(l ) Public Packet Switching
Network Interface Arrangement

-Per 9.6 kbps Arrangement

-Per 56.0 kbps Arrangement

ICB

ICB

(D) Term Discounts

56.0 and 64.0 Kbps Services

36 months

60 months

t0%
20Yo

6 An additional Channel Termination charge will apply whenever a spare channel is configured as a leg to thc customcr dcsignated

premises. Additional Channcl Mileage chargcs will also apply whcn the ransfer arangement is not located in thc cuslomer dcsignated

premises scrying wire center.

Issued: tebruary l. 2025

David Shipley. General Manager
Elsie Communications. LLC. Elsie. Nebraska

Effective: March 3, 2025

(M)

(

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications- LLC

GENERAL EXCHANGE TARIFF
Section 7

Orisinal Sheet I I

M )

7.1.8 High Capacity Service

Regulations conceming High Capacity Service are set forth in Section 7.10 ofthe
NECA F.C.C. TariffNo. 5.

Monthly
Rate

Non-Recurring

Rate

(A) Channel Termination
Per Termination

.DS I

-DSIC
-DS2

I .544 Mbps

3.152 Mbps

6.3 l2 Mbps

$61 .52

ICB
ICB

$327.00

ICB
ICB

-Capacity of I DSI 44.736 Mbps
Interface

-per DS3 Channel lnstalled ICB t('B

-Capacity of 3DS3 44.736 Mbps

Interface
-per DS3 Channel Installed ICB ICB

-Capacity of 6 DS3 44.736 Mbps
Interface

-per DS3 Channel Installed ICB ICB

-Capacity of I 2 DS3 44.736 Mbps
Interface

-per DS3 Channel Installed ICB ICB

-DS4 274.176 Mbps ICB ICB

David Sh ipley. General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: March 3, 2025

(M)

7.3 Special Access Service (Cont'd)

Issued: February l. 2025

Received by NPSC 
03/13/2025



NEBRASKA PUBLTC SERVICE COMMISSION
Elsie Communications, LLC

GENERAL EXCHANCE TARIFF
Section 7

Orieinal Sheet l2

M )
7 .3 Special Access Service (Cont'd)

7.3.8 Hiqh Capacity Service (Cont'd)

(B) Channel Mileage Monthly Rates

(l) Channel Mileage Facility
Per Mile
- I .544 Mbps

-3.152 Mbps

-6.3 l2 Mbps

-44.736 Mbps
-274.176 Mbps

$66.06

ICB
ICB

ICB
ICB

(2) Channel Mileage Termination, Per Termination
-1.544 Mbps S3l9.l0
-3.152 Mbps ICB
-6.3 12 Mbps ICB
-44.736 Mbps ICB
-274.176Mbps ICB

(C) Term Discounts

DSI and DS3 services

36 months

60 months

(D) Optional Features and Functions

Multiplexing, per arrangement

DS4 to DSI
DS3 to DSI

DS2 to DSI

DSIC to DSI

DSI to VoiceT

DSI to DSO

DSO to Sub-rates

Up to 20 2.4 kbps services

Up to l0 4.8 kbps services

Up to 5 9.6 kbps services

ICB
ICB
ICB
ICB

$ r 96.53

$r98.38

$301 .92

$ r 85.32

$r61.92

7 A channel ofthis DS I to the Hub can be used for Digital Data Service.

lssued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3. 2025

(M)

(

10%

20%

(l)

Received by NPSC 
03/13/2025



NEBRASKA PUBLIC SERVICE COMMISSION
Elsie Communications. [,LC

GENERAL EXCHANGE TARIFF
Section 7

Orieinal Sheet l3

M )

7.3 Special Access Service (Cont'd)

7.1.8 tligh Caoacirt- Service (Cont'd) Monthlr
Ratc

(2) Automatic Loop Transfer
Per ArrangementE $3 89.24

(3) Transfer Arrangement (key

Activated of Dial-Upe)

Per four port arrangement

lncluding control channel

Terminationlo $ 165.,12

(E) Reserved for future use

(l') Clear Channel Capability
-per 1.544 Mbps transmission path None

7 .3.9 lndividual Case Filinss
Reserved lor future use

7.3. l0 Optional Rate Plan Availabilitv
The Term Discount Plan. as described in Section 7.2.8 is available where billing
capability exists.

7.3. I I Internet to K- 12 Schools Monthly
Rate

Nonrecurring
Charqes

(A) Channel Termination
Per Termination s22.50 $50.00

(u) Channel Mileage Facility
Per Airline Mile $0.25

(c)
$2.50

3 An sddilional Chsnnel 'l erminalron charBe will apply whenever thc spare line rs provided as a lc8 to lhe customer desi8nated premises.

" Thc l)ial-Up option rcqurres the customer lo purchase the Contmllcr Arrangcm€nt from Scclion l l..l .{ of lhc NECA } C.C TffrlT No 5

'0 An additional Channcl lermrnalion chargc wrll apply whenevcr a spar. channel rs configured as a leg k) the customer desiSnated premises. Additional
channel milcage charges will also apply when the transfcr arranSemcnt is not bcared in lhe cuslomcr desi8naled premiscs s€rving \rrre center

Issued: February I . 2025

David Shipley. General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3. 2025

(M)

Channel M ileage Term ination

Per Termination

Received by NPSC 
03/13/2025
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Elsie Communications. LLC

GENERAL EXCHANGE TARIFF
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7.4 Other Services M

7.4.1 Access Orderine

Charge
(A) Access Order Charge

Per order s r04.00

(B) Service Date Change Charge

A Service Date Change Charge will apply. on a per order per

Occurrence basis, for each service date changed. The

Access Order Charge as specified in I 7.4.1 (A)
Preceding does not apply.

Service Date Change Charge,

Per order $34.00

(C) Design Change Charge

The Design Change Charge will apply on a per order
per occurence basis. lor each order requiring design change.

Design Change Charge, per order $34.00

(D)

s1,1.00

Additional Engineering

Periods

Each Half
Hour or
Fraction

Thereof

(A) Basic Time per engineer

normally scheduled working hours

$ 19.91

(B) Ove(ime per engineer $29.86

Outside of normally scheduled working hours

(c) Premium Time outside of
Scheduled work day, per engineer

Issued: F'ebruary | . 2025

David Shipley, Ceneral Manager
Elsie Communications, LLC. Elsie. Nebraska

$39.82

Iilli'ctive: March l. 2025

(M)

(

Miscellaneous Service Order Charge

Per Occurrence

7.1.2 Additional Engineerinlr

)

Received by NPSC 
03/13/2025
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Orieinal Sheet l5

M )7.4 Other Services (Cont'd)

1.1.3 Additional l.abor

Additional Labor Periodsr I

Each Half Hour of
l'raction Thereof

(A) lnstallation or Repair

-Overtime. outside of normally

scheduled, working hours on a scheduled

work day, per technician

-Premium Time. outside of scheduled

work day, per technician

$28. l2

$3 7.49

Stand by

-Basic time, normally scheduled

working hours. per technician

-Overtime,

outside of normally scheduled working
hours on a scheduled work day.

per technician

-Premium Time.

Outside of scheduled work day.

Per technician

t8.91

2 8.19

3 7.85

(c)

$l7.49 $39.3 3

-Premium Time per technician outside of
Scheduled work day sl7.49 $19.1l

rr A call out of'lelephone Company employee at a timc not consecutive with thc €mployee's schoduled work period is subject to a

minimum chargc of lour hours.

Issued: February l. 2025

David Shipley, General Manager
Elsie Communications. LLC. Elsie, Nebraska

Effective: March 3. 2025

(M)

(

(B)

-Overtime per technician outside of
Normally scheduled working hours on a

Scheduled work day

Each Half Hour of
Testing and Maintenance with other Telephone Fraction Thereof

Companies, or Other Labor Installations

Central Office & Repairs Maintenance

Technician Technician
-Basic Time per technician normally

Scheduled working hours $18.75 $19.67

Received by NPSC 
03/13/2025
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( M

7.4 Other Services (Cont'd)

(A) Additional Cooperative Acceptance Testing-Switched Access

Each l{alf Hour or
Fraction Thereof

Testine Periods

Basic Time, Overtime
And Premium Time See the rates for

Additional Labor as

Set forth in 17.4.3 (C)

Preceding.

(B) Additional Automatic Testing - Switched Access

Per Test Per

Termination Path

Cain-Slope Tests

C-Notched Noise Tests

1004 Hz Lossrl

C-message Noise

Balance (return loss)

$2.89

$2.89

s2.89

$2.89

2.89

(C) Additional Manual Testing- Switched Access

Additional Tests To F'irst Point of Switchin
Each Half Hour of
Fraction Thereof

Gain-Slope, C-Notched Noise and

Any other agreed to

Tests. per technician

See the rates

for Additional
Labor as set

Forlh in 17.4.1(C)

Preceding.

lr l0ol Hz Loss. C-Message Noiss and Balancc arc non{har8eable roulinc tesls. however. the} may be Equest€d on an &s necdcd or more th6n rouline

scheduled basis, in which case the charges herein apply. See NTCA Tarifl F.C C. No. 5 Section l3.J I (A) (2)

Issued: February l. 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie. Nebraska

Effective: March 3. 2025

(M)

7.4.4 MiscellaneousServices

Additional Tests To First Point of Switchine

Received by NPSC 
03/13/2025
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M )

7.4.4 M iscellaneous Services (Cont'd)

(D) Additional Cooperative Acceptance Testing - Special Access

Testinq Periods

Basic Time. Overtime
And Premium Time

Each Half Hour or
Fraction Thereof

See the rates for Additional

Labor as set forth in 17.4.3(C) Preceding

(E) Additional Manual Testing - Special Access

Testing Periods

Basic Time, Overtime

And Premium Time See the rates for Additional
Labor as set forth in 17.4.1(C) Preceding

(F) Maintenance of Service

Maintenance of Service

Periods

Basic Time. Overtime

And Premium Time See the rates for Additional
Labor as set forth in 17.4.3(C)

Preceding.
(G)

(H)
(l)

Reserved for future use

Reserved for future use

Reserved for future use

(J) Unauthorized PIC Change

Residence/Business

Per line or Trunk
Pay Telephone

Per Line or Trunk

$ls.6s

$5 7,5 7

(K)
(L)

7 .4.5

7 .4.6

7 .4.7

Reserved for future use

Reserved for luture use

Reserved for future use

Issued: February l, 2025

David Shipley, General Manager
Elsie Communications, LLC, Elsie, Nebraska

Effective: March 3. 2025

(M)

(7.4 Other Services (Cont'd)

Reserved for future use.

Reserved for future use.

Received by NPSC 
03/13/2025




