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1.1 APPLICATION OF CATALOG 

This Catalog contains the regulations, terms, conditions, rates and charges applicable to intrastate exchange and 
network services and equipment furnished by Diller Telephone Company hereinafter referred to as the Company. 
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• Subject Index - an alphabetical listing to find the desired section. 
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• Table of Contents - a numerical listing to find the desired section and page. 

B. Each individual section in the Catalog provides a Subject Index for the material located within that 
section. 

t.4.2 OUTLINE STRUCTURE 

The Catalog uses nine levels of indentations known as Tariff Infonnation Management (TIM) Codes, 
as outlined below: 

LEVEL 

l 
2 
3 
4 
5 
6 
7 
8 
9 

1.4.3 RATE TABLES 

APPLICATION 

Section Heading 
Sub Heading 
Sub Heading 
Sub Heading/Tariff Text 
SubHeading/Tariff Tex1 
Sub Heading/Tariff Text 
Sub Heading/Tariff Text 
Sub Heading.!Tariff Text 
Footnotes 

Within rate tables, four typeS of entries are allowed: 

• Rate Amount 

EXAMPLE 

1. APPLICATION AND REFERENCE 
1.4 CATALOGFORMAT 
1.4.1 LOCATION OF MATERIAL 
A Text 
1. Text 
a. Text 
(1) Text 
(a) Text 
[I] Text 

(D)~@~~\Yl~~ 

UlJ NOV 3 0 ffm l~ 
NPSC - Comm. Dept. 

The rate amount indic-cltes the dollar value associated with the service. 

• A dash"-" 

The dash indicates that there is no rate for the service or that a rate amount is not applicable 
under the specific column header. 

• A footnote designator "[1]" 

The footnote designator indicates that further infonnation is contained in a footnote. 
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The acronym "ICB" indicates that the product/service is rated on an individual case basis. 

1.4.4 USOC COLUMN 

Within USOC columns, two types of entries are allowed: 

• usoc 

The three- or five-character code for the product or service. 

• NIA 

The "NIA" indicates that tltere is no applicable USOC. 

1.5 EXPLANATION OF CHANGE SYMBOLS 

SYMBOL 

(C) 

(D) 

(I) 

(M) 

(N) 

(R) 

(T) 

EXPLANATION 

To signify changed tenn or condition. 

To signify discontinued material. 

To signify rate increase. 

~S~ Comm. D~t. 

To signify material moved from or to another part of the Catalog with no 
change, unless there is another change symbol present. 

To signify new material. 

To signify rate reduction. 

To signify a change in te>.1 but no change in rate, term or condition. 

1.6 EXPLANATION OF ABBREVIATIONS 

ACD 
ACT 
AIOD 
ALI 
ANI 
AR 
ARS 
BNS 
CCSA 
COAR 
CFBDA 

- Automatic Call Distributor 
- Automatic Call Transfer 
- Automatic Identified Outward Dialing 

Automatic Location Identification 
- Automatic Number Identification 

Altem.ate Routing 
- Automatic Route Selection 
- Bill Nwnber Screening 

Common Control Switching Arrangement 
Customer Dialed Accollllt Recording 
Call Forwarding Busy Don't Answer 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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CNCC 
co 
Confd 
CPE 
dB 
DC 
DID 
DMS 
DR 
DSS 
ENI 
ESN 
ESS 
FCC 
FCO 
FX 
Hz 
IC 
ICB 
kbps 
kHz 
LATA 
mHz 
MSAG 
MTS 
MWI 
NAR 
NAS 
NPA 
occ 
PAL 
PBX 
PDN 
PSAP 
RSP 
SON 
SMDR 
SR 
SRA 
TDD 
TORS 
TSP 
UCO 
usoc 
V&H 
VMS 

DILLER TELEPHONE COMPANY 
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Customer Network Control Center 
Central Office 
Continued 
Customer Premises/Provided Equipment 

- Decibel 
- Direct Current 
- Direct-Inward-DiaHng 
- Data Management System 
- Default Routing 
- Digital Switched Service 
- Extended Network Interface 
- Emergency Service Nwnber 
- Electronic Switching System 
- Federal Communications Commission 
- Foreign Central Office 
- Foreign Exchange 
- Hertz 
- Interexchange Carrier 

Individual Case Basis 
- Kilobits per Second 
- kilohertz 
- Local Access and Transport Area 
- megahertz 
- Master Street Address Guide 
- Message Telecomnuulications Service 

Message Waiting Indication 
Network Access Register 

- Network Access Service 
- Numbering Plan Area 
- Otller Common Carrier 
- Public Access Line 
- Private Branch Exchange 
- Primary Directory Nunlber 
- Public Safely Answering Point 
- Rate Stability Plan 

Secondary Directory Number 
Station Message Detail Recording 
Selective Routing 
Selective Routing Arnmgement 

- Telecommunications Device for the Deaf 
- Traffic Data Report Service 
- Telecommunications Service Priority 
- Uniform Call Distributor 
- Uniform Service Order Code 

Vertical and Horizontal 
- Voice Messaging Service 

NOTICE 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

2.1 DEFINITION OF TERMS 

Accessories 

Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which 
are independent of, and not electrically, acoustically or inductively co1mected to, the communications path of 
the telecommunications system. 

Additional Telephone Set Line 

Consists of wiring on a customer's premises to the jack or outlet of the Additional Telephone Set service 
location, other than the inside wiring associated with the jack or outlet for access line service. 

Additional Telephone Set Service 

Provides the capability for originating calls from or receiving calls at instruments provided at locations in 
addition to the location of the access line service. 

Building 

A structure occupied by one or more customers. 

Campus 

A group of two or more buildings or spaces located on a single owned continuous or contiguous property. 

Conforming Answering Device 

A customer-provided device which automatically answers incoming calls; transmits a prerecorded voice 
message or appropriate audible signal to the calling party; records a voice message from the calling party if 
so designed and arranged; and automatically disconnects from the line in a prearranged manner on 
completion of the last of the functions for which it w·.as designed and arranged as described in this paragraph. 
The Confonning Answering Device may include remote interrogation and/or device function control. 

Continuous Portions of a Building 

The tenn "Continuous Portions of a Building" denotes spaces within a given building which are occupied by 
the customer and connected by doors, hallways, stairs or elevators and not separated. by space occupied by 
others or used by the general public. 

fo)~@~~w~ ~ 
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Continuous Property is defined as the land, including any buildin~ or buildin~ thereon, occupied by a 
customer that may be served without crossing a public street, right-of-way or the property of another. 
Noncontinuous property is treated as continuous if the customer furnishes a passageway which is suitable to 
the Company for the placing of wire facilities. Pipe and conduits are considered enclosed passageways. 

Customer 

The person, firm or corporation responsible for the payment of charges and compliance with the conditions of 
the Company. 

Customer-Provided Terminal Equipment 

Devices or apparatus and their associated wiring, provided by a customer, which do not constitute a 
communications system and which, when connected to the communications path of the telecommunications 
system. are so connected either electrically, acoustically or inductively. 

Data Access Arrangement 

A protective connecting arrangement for use with the network control signaling unit, or in lieu of the 
connecting arrangement, an arrangement to identify a central office line and protective facilities and 
procedures to detennine compliance with criteria set forth in Group Use Exchange Service. 

Demarcation Point 

The point of interconnection between the Company's regulated telecommunications facilities and terminal 
equipment, protective apparatus or wiring at a premises. 

Direct Electrical Connection 

A physical connection of the electrical conductors in the communications path. 

Entrance Facilities 

Entrance Facilities are those facilities from the property line to the point at which the cable enters the 
premises and tenninates at the protector. 

Facilities 

Central office equipment, supplemental equipment, apparatus. wiring. cables (outside plant feeder and 
distribution) and other materials and mechanisms necessary to or fumislle¢1'1T;:t;ffll!!.CC1;WJ1r:W1iih-~~ 
service. 
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Inside Wire 

Telephone wiring located on the building owner's/customer's side of the Demarcation point. Such wiring is 
deregulated. Installation and maintenance of Inside Wire is the responsibility of the customer or premises 
owner. 

Interface 

That point on the premises of the customer at which provision is made for connection of other than the 
Company provided facilities to facilities provided by the Company. 

Network Control Signaling 

The transmission of signals used in the telecommunications system which perfomt functions such as 
supervision (control, status and charging signals), address signaling (e.g., dialing), calling and called nwnber 
identification, audible tone signals ( call progress signals indicating reorder or busy conditions, alerting. coin 
denominations, coin collect and coin return tones) to control the operation of switching machines in the 
telecommunications system. 

Network Facilities 

All Company facilities from the central office up to and including the Standard Network Interface at the 
Demarcation point. 

Premises 

A tract of land This tract of land may have one or more building structures or individual space or units on 
its growids. There may be individual space or wtits also within this building structure. 

Protector 

An electrical device located in a central office, a customer's premises or anywhere along the telephone facility 
path. This device protects both the Company's and the customer's property and facilities from high voltages 
and surges in current. 

Standard Network Interface (SNI) 

The SNI is a standard FCC registration protector or its equivalent which is provided, installed, owned and 
maintained by the Company at the customer's premises. The SNI is placed at the point on the customer's 
premises where all premises seJVices are connected to the telecommunication's network via contractor or 
customer owned facilities/wire. 

NPSC - Comm Dept 
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Supporting Structure 

Consisting of, but not limited to, pipes, poles, trenches, backboards, plenum spaces, etc.; as required 
for the physical placement, protection and support of telephone facilities. These structures are .furnished, 
installed and maintained at the expense of the premises owner for use by the Company in terminating 
regulated facilities. 

2.2 ESTABUSHING AND FURNISHING SERVICE 

2.l.1 PROVISION OF SERVICE 

A. Use of Service 

1. Telephone service is furnished to customers for use only by customers, their family, guests, or persons 
residing with them as members of their household; persons leasing or subleasing their residence 
during their temporary absence from such premises, or by their employees or representatives when 
engaged in business; except as the use is extended to others under the established tenns and 
conditions governing, semipublic message rate, semipublic telephone service, and except as the use of 
the service may be extended to joint users under the established terms and conditions goveming joint 
user service. Additional telephone service may be installed at locations not on the customers' 
premises only when there is other telephone service at those locations adequate, in the opinion of the 
Company, to take care of exchange and toll requirements. Such service is installed subject to the 
transmission limitations of exchange circuits. 

2. A customer shall not provide switched voice or data communications between local exchange areas, 
including the bridging of Extended Area Service (EAS) zones, using underlying services from this 
Catalog. 

3. Application of Rates by Use of Service 

a. Service is classified as business service and business rates apply when any of the following 
conditions exist: 

( l} When the service is furnished at a location where a business, trade or practice is performed. 
and where use of the location is not confined primarily to domestic activities. 

• Service for social clubs (e.g., Elles, VFW, Eagles, etc.) will be considered business 
service. 

(2) When the directory listing is to be a business listing. 

NPSC - Comm. Dept. 
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b. Service is classified as residence service and residence rates apply when the following two 
conditions exist: 

(1) When the service is furnished <1t a location used primarily for domestic purposes~ a residence 
location typically contains cooking and sleeping facilities. 

• Residence service will be allowed for individual rooms at group homes, e.g., patient 
rooms at retirement homes, boarding houses. when service to the rooms is not provided 
through a reseller of local exchange service, if the listing is in an individual's name. 

• Residence service will be allowed in church living quarters and the clergy person's 
private study if the listing is in an individual's name. 

(2) When the directory listing is to be a residential listing. A residence service may not have a 
business directory listing. 

c. A residence service may not be part of a hwiting sequence that contains business lines. 

d Customers changing from business to residence service will be assigned a different telephone 
number. Referral of calls to the new residence telephone nwnber assigned will not be provided 

e. Customers may choose to retain the same telephone number but must continue to pay business 
rates until the next telephone directory is issued by the Company's directory publishing company, 
in whicl1 their telephone m.unber does not appear as a business listing. 

f. When it is determined that a customer with residence service should be reclassified as business 
service wider the above provisions, the Company will discontinue the service in the event such 
customer refuses to pennit the service to be classified as business service and pay applicable 
business rates. 

g. The prices for seivices, including any and all discounts to which the customer may be entitled 
will be offered and charged to customers independently from and regardless of the customer's 
purchase of any customer premises equipment or enhanced services from the Company. 

NOTICE 
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B. Change of Responsibility 

I. When a person, firm, partnership, corporation, club, or association attempts to become a telephone 
customer either through taking over an existing service and the associated telephone number or 
numbers, or to obtain service by means of a specific previously used telephone number or numbers, or 
to have calls transformed from such previously used telephone nwnber to an established service, all 
ongoing rates, charges, and contract obligations, shall be made known. in writing to the requesting 
customer. Assigrunent of the number or numbers, or transfer of call to the requesting customer, will 
be at the discretion of the Company and conditioned upon receipt of the requesting customer's written 
acceptance of responsibility of all such ongoing rates, charges, and contract obligations, except where 
such requirement is forbidden by law as in some cases of bankruptcy. 

2. The customer is responsible for notifying the Company in advance of date the service is to be 
transferred. The previous custom.er will receive a closing final bilt as of the date of the transfer. 
There must be no break in service. 

3. If a new customer does not choose to use the old number. transfer of calls front the old to the new 
number will not be provided. 

4. Change of responsibility applies for ongoing rates, charges and contractual obligations when a new 
customer takes over the account except as specified in 3.1.1.C.9., or when a customer regrades from 
residence to business service and requests a final bill. 

• Charge for change of 
responsibility 

- Residence 
- Business 

C. Deferments and Cancellations 

usoc 

430 
430 

NONRECURRING 
CHARGE 

$12.50 
12.50 

When a Customer cancels or defers an order for service before the service is activated, a charge applies to 
allow the Company to recover the nonrecoverable costs of engineering, labor, material and equipment in 
case of cancellation, or sustain an investment beyond a reasonable period in case of deferral. Charges 
apply as follows: 

NOTICE 

JD)~ ®~~w~ ~ 
lJl] lllY 3 o 1999 1 l~.J I 

I 
NPSC - C0mr~ . ':j;t 

THE INFORMATION CONTAINED IN THJS DOCUMENT IS SUBJECT TO CHANGE. 



DILLER TELEPHONE COMPANY 

State of Nebraska 
Notified: 12-01-99 

Exchange and Network 
Services Catalog 

SECTIONl 
Page7 

Release 1 
Effective: 01-01-00 

2. GENERAL TERMS AND CONDITIONS OF OFFERING 

1. Cancellations 

The charge is equal to the nonrecoverable costs incurred prior to the request for cancellation and the 
costs of removal, restoration and disposal, if any, to comply with cancellation. These costs include 
engineering, labor and nonrecoverable material and equipment ex-pense, among others. The 
maximum amount charged sball not exceed the total of all nonrecurring minimum monthly and 
tennination charges which would have applied had the service as ordered been established. 

2. Deferment of Start of Service 

a. If the request for deferment is received by the Company prior to the date an order for the material 
is placed with its supplier - no charge sball apply. 

b. If the request for deferment is received by the Company subsequent to the date the order for the 
material was placed with its supplier: 

• For deferments of up to 90 days beyond the original agreed upon start service date - no 
charge shall apply. 

• For deferments extending beyond 90 days, a monthly recurring cbarge based upon costs 
incurred prior to the request for deferment applies. The monthly charge equals the deferred 
investment times the monthly prime interest rate plus recurring costs resulting directly from 
deferral, such as storage, taxes. etc. In addition. any extraordinary nonrecurring costs 
resulting from the deferral, such as additional engineering and labor, or transportation, shall 
be billed in total. Billing shall start the beginning of the fourth month of defennent and 
extend to the start of service. Charges shall not exceed the monthly rate which would have 
applied had the service been established. 

2.2.2 OBLIGATION TO FURNISH SERVICE 

The Company's obligation to furnish service or to continue to furnish service is dependent on its 
ability to obtain, retain and maintain suitable rights and facilities, and to provide for tlle installation 
of those facilities required incident to the furnishing and maintenance of that service. 

2.2.3 LIMITED COMMUNICATION 

The Company reserves the right to limit the length of conversation when necessary in times of 
emergency resulting in a shortage of faciJities. 

1[o) ~ © ~ I W ~ ~ 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

l.l.4 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS 

A. Telephone Number Assignment 

The Company does not undertake to continue the furnishing of seIVice to a customer in any exchange area 
through any particular central office in that area and may exchange the telephone number of the central 
office designation whenever it deems it desirable in the conduct of its business. 

TI1e procedure for determining customer telephone numbers for assignment is based on internal number 
management and availability. Nwnbers will be reviewed for previous owners and length of time left 
unassigned. The Company has assigned thousands groups to be used for certain facets of customer uses. 

• Per Rtxpiest 

B. Telephone Number Change 

NONRECURRING 
CHARGE 

NA 

Telephone number changes may be made at the request of a customer provided there are no technically 
infeasible limitations. Allowance of number changes are left solely to the discretion of the Telephone 
Company. New numbers will be chosen in the manner stated in the preceding subsection. 

• Per Request 

NOTICE 

NONRECURRING 
CHARGE 

$12.50 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

2.2.S TERMINATION OF SERVICE-COMPANY INITIATED 

A Termination or Refusal of Service 

1. The Company may either temporarily deny service or tenninate the service upon: 

• Nonpayment of Local or Long Distance nonrecurring charges. 

• Use of foul or profane language. 

• Impersonation of another with fraudulent intent. 

• The abuse of fraudulent use of service or facilities to transmit a message or to locate a person or 
otherwise to give or obtain information without payment of a message toll charge. 

• Abandonment of the service. 

• Use of service in such a way as to interfere with the service of other customers. 

• Use of service for unlawful purposes. 

• Any other violation of the Company's terms and conditions. 

2. The Company may disco1m.ect, without advance notice: 

a. Any telephone service which is used in such a manner as to interfere with the service of other 
telephone users. 

b. Any facilities used for a call or calls, anonymous or otherwise, if in a manner reasonably to be 
expected. to frighten. abuse, tonnent, or harass another. 

c. Any telephone service used by a customer in connection with a plan or contrivance to secure a 
large volume of telephone calls to be directed. to such customer or the telephone of any designated 
customer at or about the same time, resulting in preventing, obstructing or delaying the telephone 
service of others. 

d. Any telephone service that is used for any purpose other than as a means of communication. 

e. Following the disconnection of service for any of these reasons, the Company will immediately 
notify the telephone customer thereof. 

fo) ~ © ~ ~ w [~ ~ 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

3. When the general telephone .service to the public is impaired by a customer's use of exchange 
telephone service, the Company shall have the right to require the customer to contract for and 
properly operate as many additional telephone lines as are needed to adequately serve the customer's 
requirements, or to discontinue the service of the customer in question. 

4. Tampering with Equipment 

The Company may refuse to furnish or may deny telephone service to any person, finn or corporation 
on whose premises is located any telephone equipment which shows any evidence of tampering, 
manipulating or operation, or use of any device whatsoever, for the purpose of obtaining telephone 
service without payment of the charges applicable to the service rendered. 

5. Use of Service for Unlawful Purposes 

The service is furnished subject to the condition it will not be used for an unlawful purpose. Service 
will be discontinued, upon five days written notice, if any law enforcement agency, acting within its 
jurisdiction, advises that such service is being used or will be used in violation of law. If the 
Company receives other evidence giving reasonable cause to believe that such service is being or will 
be used, it will upon five days notice, deny the service or refer the matter to the appropriate law 
enforcement agency. 

a. Fraud 

Nebraska law prohibits the fraudulent use of a credit card or telephone billing number to obtain 
or attempt to obtain telephone service for the purpose of avoiding charges. The maximum 
penalty for violation is imprisonment for not less than one nor more than ten years. 

b. Annoyance Calls 

Intentional annoyance of another by telephone is prohibited by law. The maximum penalty for 
violation is a fine of $100 or 90 days imprisonment or both. 

B. Full Toll Denial 

When a customer fails to pay outstanding charges billed by the Company for interexchange carriers (e.g., 
0+, 1+, O·, IOIXXXX), all service may be denied (Full Toll Denial). Where Company facilities do not 
permit Full Toll Denial, the Company may deny all service. 

roJ~lll~i\H ~ 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

C. Restoration of Service 

1. If the senrice furnished a customer is temporarily suspended for nonpayment of charges due or for any 
other violation of the regulations of the Company, such service is restored only upon payment of a 
restoration of service charge in addition to charges due for senrice and facilities. 

2. In cases where the service has been completely disconnected from a customer's premises because of 
discontinuance of senrice for nonpayment of charges due or for any other violation of the terms and 
conditions of the Company, service is reestablished only upon payment of Restoration of Service 
Charges. Such charges are in addition to any charges due for services and facilities furnished up to 
the date of suspension of service. 

• Each Restor-.ation of Service, 
per account 
- Residence 
- Business 

usoc 

427 
427 

NONRECURRING 
CHARGE 

$ 20.00 
20.00 

2.2.6 TEMPORARY SUSPENSION OF SERVICE-CUSTOMER INITIATED 

A. Genera) 

Any class of exchange service may be temporarily suspended, at the request of tbe customer, as provided 
hereinafter. Service that is subject to an InitiaJ Service Period in excess of one month may not be 
suspended prior to the expiration of such Initial SeJVice Period 

B. Terms and Conditions 

I. Main Station Service 

a. Complete temporary suspension of service is available to customers for any class of business, 
residence or rural individual 

b. The suspension rate will not be applicable until after the service has been in effect at full I"'Jte for 
a least one month. 

c. If the service suspended is restored to nonnal usage within 15 days, the full service rate applies 
for the period of suspension. 

d At the option of the Company, a "vacation period" will be allowed for a period of 180 days. No 
charges will be assessed during the 180 days, but the restoration of service rate will apply. If the 
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2. GENERAL TERMS AND CONDITIONS OF OFFERING 

e. If tl1e service is suspended for a period of 180 days or longer, lhe reduction in charges for one or 
more central office Jines terminating at the same location and associated supplemental service is 
equal to 50% of the regular exchange charge for each item of service and facilities for the period 
so suspended. 

f. If the computed rate includes a fractional part of a cent, the rate to be charged is obtained by 
raising or lowering the computed rate to the nearest cent. If the fractional part is one-half of a 
cent, the next higher cent is to be applied. 

g. Full service rate for one month must be applied between periods of suspension. 

C. Charges 

Upon request to restore service, the following nonrecurring charges apply. 

• Per request 
- Residence 
- Business 

NOTICE 

usoc 

426 
426 

NONRECURRING 
CHARGE 

$12.50 
12.50 

/OJ l~ ~; ~ LI \Y/ u: ~ 

w NOV 3 0 1999 l~ 
NPSC - Comm. Dept. 

THE INFORMA'l'ION CONTAINED IN THIS DOCUMENT IS SU&JECT TO CHANGE. 



DILLER TELEPHONE COMPANY 

2.2. 7 SPECIAL ARRANGEMENTS 

Exchange and Network 
Services Catalog 

NPSC - Comm. Dep!. 
A. The rates and charges applying to telephone setVice and to any facilities associated-therewith;-contemplate 

standard arrangements. Special arrangements are furnished only at the customer's request. In the event 
that special arrangements are provided, the charges will be detennined from the estimated cost of 
providing such arrangement. 

B. Estimated cost consists of an estimate of the following items to the extent that they are applicable: 

• Cost of maintenance. 

• Cost of operation. 

• Depreciation on the estimated cost installed of any facilities provided, based on the anticipated useful 
setVice life of the facilities with an appropriate allowance for the estimated net salvage. 

• Administration, taxes, and uncollectible revenue on the basis of reasonable average charges for these 
items. 

• Any other specific items of expense associated with the particular situation. 

• A reasonable amount, computed on the estimated cost installed of any facilities provided, for return 
and contingencies. 

C. Estimated cost installed as mentioned in B., above, includes cost of materials specifically provided or used 
plus the estimated cost of installing, including engineering, labor, supetVision, transportation. rights-of
way, and any other items which are chargeable to the capital accounts. 

2.2.8 TERMINATION OF SERVICE 

A. Initial Service Periods 

1. The initial service period for setVice and facilities is one month, except as otherwise specified. 

2. Initial service periods for setVice or facilities of any class will be greater than those specified herein 
whenever that is required in order for the Company to protect itself from making a hazardous 
investment because the customers location or the character of the service required is such that upon 
termination of the customer's contract the facilities which have been constructed or installed to render 
the service are not likely to be useful for furnishing service to any otlter customer. 

3. Initial service periods may be less than those specified herein whenever the Company, at its 
discretion., de.ems it appropriate other than for Basic Local Exchange Services. 

4. Service for which the initial service period is one month may be terminated prior to the expiration of 
such period only by payment of charges for the entire initial period. The charges for any 
supplemental item of setVice or facilities furnished in connection with such service shall, however, be 
terminated in accordance with the conditions applicable to that item of service or facilities. 

NOTICE 
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5. No charge is made for discontinuing any or all of the service or facilities furnished a customer. 
provided the initial service period for the service or facilities to be discontinued has expired and that 
any minimum charges for items of service or facilities have been paid in full. 

B. Termination Liability/Waiver Policy 

Services provided via service agreements may be subject to the Termination Liability/Waiver Policy. This 
policy applies only to services that specifically reference this Termination Liability/Waiver Policy in their 
respective section of this Catalog. 

I. Definitions 

Minimum.Billing Level 

When services are provided under a seivice agreement, a Minimum Billing Level will be estabJished 
for use in calculating discontinuance charges. The Minimum Billing Level is 1000/o of the total 
monthly rates for the service provided under the customer's service agreement, unless otherwise 
specified. 

Minimum Service Period 

When services are provided under a service agreement, a Minimum Service Period may be 
established. This would be the period of time that the 100% factor of the Tennination Liability 
Charge would apply. 

2. Complete Disconnect 

If the customer chooses to completely discontinue service, at any time during the tenn of tl1e 
agreement., a termination charge will apply. unless the customer satisfies the conditions specified in 
the Waiver Policy. The tennination charge is 100% of the Minimum Service Period, if applicable, 
and 15% of the Minimum Billing Level for the remaining tenn of the agreement. 

• For example, if the customer discontinues service after 17 months of a 3~year (36 month} 
agreement, the termination charge will be the Minimum Billing Level for the service multiplied 
by 15%, multiplied by 19 months. 

• If the customer discontinues service after 6 months of a 3-year (36 month) agreement, with a 1-
year (12 months) Minimum Service Period, the Tennination Charge will be 100% of the 
Minimum Billing Level for the remaining 6 months of the Minimum Sen,jce Period plus 15% of 
the Minim.um Billing Level multiplied by 24 months. 

IO)~@~Ulli~ 
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3. Partial Disconnect 
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If the customer discontinues a portion of their service, and that causes the customer's monthly billing 
level to fall below the Minimum Billing Level of the agreement, a termination charge will apply to 
the portion of the service agreement that is below the Minimum Billing Level. 

4. Waiver Policy 

A tem1ination charge will be waived when the customer discontinues their contracte.d service(s), 
provide.d. all of the following conditions are met: 

• The customer signs a new service agreement for any other Company provide.d service(s); 

• Both the existing and the new service(s) are provided solely by the Company; 

• The order to discontinue the existing setvice(s) and the order to establish the new service(s) are 
received by the C.Ompany at the same time; 

• The new service(s) installation must be complete.d within 30 calendar days of the disconnection 
of the old service(s), unless the installation delay is caused by the Company; 

• The total value of the new service agreement(s), excluding any special construction charges and 
any other nonrecurring charges, is equal to or greater than 115% of the remaining value of the 
existing agreement(s); 

• A new minimum service period goes into effect when the new service agreement tenn begins; 

• The customer agrees to pay any previously billed, but unpaid recurring, and any outstanding 
nonrecurring charges. These charges cannot he included as part of the new service agreement; 

• All applicable nonrecurring charges will be assesse.d for the new contracte.d setvice(s). 

2.3 PAYMENT FOR SERVICE 

2.3.1 CUSTOMER RESPONSffill..ITY 

The customer is responsible for payment of all charges for facilities and services furnished at the 
customer's request, including charges for long distance services originated, or charges accepted, at such 
facilities. Bills are due when rendered and are payable at any business office of the Company, or at any 
other location designated by the Company. Failure to receive a bill does not exempt the custom.er from 
prompt payment of the account. 

NPSC - Comm. Dept. 
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2.3.2 PAYMENTOFBilLS 

A Rendering of Payment 

I. Late Payment Charge 

a. A charge, at a rate not to exceed rates established by law, applies to unpaid amounts of $15.01 or 
more. The charge on the unpaid amount of the account will be computed from the date of billing 
unless the account is fully paid within 60 days fron1 that date. The date of billing shall mean the 
date the customer's bill is prepared by the Company. The 60 day period may be extended or 
changed by an agreement in writing. 

b. Collection procooures and the requirement for a deposit are unaffected by the application of a late 
payment charge. 

c. The late payment charge does not apply to final bills, one-tilne miscellaneous bills, bills rendered 
or mailed late, or first month bills for a telephone number change. 

d. The late payment charge does not apply to unpaid balances associated with disputed amounts. 
Undisputed amounts on the same bill shall be subject to the late payment charge. 

2. Returned Check Charge 

An administrative charge is applicable to the customer's account for each occ-asion that a check, bank 
draft, or an electronic funds transfer item is returned to the Company for the reason of insufficient 
funds or no account 

• Returned Check Charge 

2.3.3 ADVANCEPAYMENTS 

usoc 
425 

CHARGE 

$25.00 

A. Except as hereinafter provided, applicants for telephone service are required to pay in advance, at the time 
the application is made, any nonrecurring charges or installation charges applicable, and to pay the 
charges for one billing period for exchange service and facilities ordered. 

B. Where charges for construction apply, such charges are collected in advance if circumstances made that 
advisable in order to safeguard the Company's revenue. In such cases, and in cases where installation 
and/or nonrecurring charges are based on tl1e cost of labor and material required, any advance payments 
are estimated and any adjustments which may be necessary are made when the work is completed. 

C. Advance payments are not required for service furnished customers whose financial responsibility is a 
matter of general knowledge. This also applies to Federal, State, County an~ Municipal govenunen~ 

foJ rn ® ~ 11 ~, 1:: [~I 
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A. Deposit Requirements 
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1. Applicants for service unable to establish a satisfactory credit n1ting with the Company or existing 
customers whose credit rating has become impaired will be required to make a suitable cash deposit to 
be held as security for the payment of bills for telephone service. 

2. The amowit of such deposit shall not exceed the amo1mt of charges for telephone service whicll it is 
estimated will accme for a period of two months. 

3. When service is terminated, any balance of the amowlt deposited remaining after deduction of all 
sums due the Company will be returned to tile customer, or the deposit may be returned at anytime 
previous thereto at the option of the ComP'.:UlY. 

B. Interest on Deposits 

Interest at the rate of 7% per atlllum, will be paid on all deposits. 

C. Deposit Alternatives 
NPSC - Comm. Dept. 

A Deposit Alternative may be available to residential service applicants. Residential customers may 
choose to subscribe to an individual exchange access line for local calling in lieu of a deposit for a full 
service arrangement. The access line is equipped with Toll Restriction and Billed Number Screening. 

2.4 LIMITATIONS OF LIABILITY 

.2.4.1 LIMITATIONS 

A. The services furnished by the Company, in addition to the limitations set forth herein, are subject to the 
following limitations: The Company shall not be liable for damage arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission or other injury, including but not limited to iltjuries 
to persons or property from voltages or currents transmitted over the service of the Company, caused by 
customer~provided equipment (except where a contributing cause is the malfunctioning of a Company
provided connecting arrangement, in which event the liability of the Company shall not exceed an amount 
equal to a proportional amount of the Company billing for the period of service during which such 
mistake, omission, interruption, delay, error, defect in transmission or injury occurs}. 

B. The Company's liability, if any, for its willful misconduct is not limited by this Catalog. With respect to 
any other claim or suit, by a customer or by any others, for damages associated with the installation, 
provision, preemption, termination, maintenance, repair, or restoration of service, the Company's liability, 
if any, sltall not exceed an am.omtt equal to the proportionate part of the monthly recurring charge for 
service for the period during which the service was affected. This liability shall be in addition to any 
amowits that may othenvise be due tlte customer under this Catalog as an allowance for interruptions. 

NOTICE 
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C. Defacement of Premises 

The Company is not liable for any defacement or damage to the customer's premises resulting from the 
existence of the Company's facilities on such premises, or from the installation or removal thereof, when 
such defacement of damage is not the result of the negligence of the Company. 

D. Trdllsmission of Messages 

The function of the Company is to furnish means of communication between telephone stations. 
Acceptance, by employees, of written or verbal commwrications from the public, for transmission or 
delivery, is forbidden. 

E. Outgoing and Incoming Service Privileges 

The Catalogs of the Company govern and fix the outgoing service of a customer and in no manner 
guarantee the same incoming service. All incoming service of a customer depends upon and is limited by 
the right of a calling customer to such service. 

(o) ~ @ ~ /] \VJ !~ w j 
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2.~ RESPONsmn.lTIES OF PARTIES 

2.5.1 COMPANY RESPONSmll..ITY 

A. Maintenance and Repair 

Except under conditions involving their outright sale, facilities furnished by the Company on the premises 
of a customer, authorized user or agent of the Company, are the property of the Company. They are 
provided upon the condition that such facilities must be installed, relocated, rearranged, tested, inspected 
and maintained by the Company, and that the Company's employees and agents may enter said premises 
at any reasonable hour for such purposes and to make collection from coin-box telephones or, upon 
termination or cancellation of the service, to remove such facilities. 

B. Performance of Work on Customers' Premises 

1. It is contemplated that all work on customers' premises can be perfonned during regular working 
hours. If a customer requests that work be perfonned during hours which results in overtime or 
premium rates of pay, a charge may apply in addition to other rates and charges which may be 
applicable, equal to the amount of overtime or premium time payments. 

2. It is also contemplated that all installation, removals, service connections, moves and changes 
requested by a customer be performed without the Company incurring unusual costs. If a custom.er 
requests tllat work be perf onned in a special manner or at a special time which results in unusual 
costs, a charge equal to the amount of unusual costs may apply in addition to other applicable rates 
and charges. 

All ordinary expense of maintenance and repair, unless otherwise specified in the Company's 
Catalogs or in the contract for the use of the facilities will be borne by the Company. 

a. The telephone facilities furnished shall be carefully used and cared for by the customer and shall 
be surrendered to the Company upon tennination of the customer's right of use, in as good a 
condition as when received, ordinary wear and tear excepted. 

b. In case of damage to, or destruction of, any of the said facilities, due to negligence or willful act 
of the customer, the customer shall pay either the cost of replacing the facility or the cost of 
restoring the facility to its original condition. 

NOTICE 
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2.S.2 CUSTOMER RESPONSIBILITY 
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The customer indemnifies and saves the Company hannless against claims for libel, slander, infringement 
of copyright arising from the use of material transmitted over its facilities, or infringement of patents 
arising from combining with or using in connection with, facilities of the Company, apparatus or systems 
of the customer, and against all other claims arising out of any act or omission of the customer in 
connection with facilities provided by the Company. 

B. Protection of Equipment and Facilities 

Customers shall protect the facilities of the Company used to render the service to them and located upon 
their premises and grounds against other users and uses of their property. When, in the judgment of the 
Company, such other users or uses would impair any Company service or constitute a hazard to Company 
property or to the safety of its employees, ~ial precautions may be required. 

C. Lost and Damaged Equipment 

Customers of the Company will be responsible for loss of or willful damages to, facilities provided by the 
Company for use by customers on their premises. 

D. Building Space and Electric Power Supply 

Suitable commercial power, power wiring and outlets, housing, heat, light and ventilation and conduit as 
required for the operation of telephone facilities furnished for the use of customers in or on their premises 
and grounds shall be provided, i.e., furnished, installed and maintained by and at the expense of the 
customer. 

l.S.3 COMMUNICATIONS SYSTEMS AND PREMISES WIRE 

A Connections of Equipment, Communications Systems and Premises Wire 

No equipment, apparatus, circuit or device not furnished by the Company shall be attached to or 
conne.cted with the facilities furnished by the Company, whether physically, by induction or otherwise, 
except as provided in the Company's Catalogs. In case any such unauthorized attachment or connection 
is made, the Company will have the right to remove or disconnect the same; or suspend the service during 
the continuance of said attachment or connection; or to tenninate the service. 

B. Broad.cast of Recorded Telephone Conversations 

Recorded telephone conversations may be broadcast either during or following the period of recording, 
provided that in the interest of protecting the privacy- of telephone service the recording is made in 
accordance with th~ conditions set forth in the Catalogs of the Com~~-g~y.en;wig ~ ~qr g 
telephone conversation. . I O ~ l!J U VJ · j 
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2.6 SPECIAL TAXES, FEES AND CHARGES 

A When any municipality, other political subdivision, local agency of government or wireless service 
provider collects from the Company a gross receipts tax, occupation tax, license tax. pcnnit fee, franchise 
fee or per minute access fee, such taxes and fees shall, insofar as practicable, be billed pro rata to the 
exchange customers receiving or originating service within the territorial limits of such municipality, 
other political subdivision, local agency of government or wireless service provider. 

B. Communication Impaired Surcharge 

Nebraska law requires that a surcharge be collected on each telephone access line in Nebraska. The 
surcharge will be remitted to the Nebraska Public Service Commission to establish and administer a fund 
for a statewide Dual Relay System to be used for eligible conununication impaired persons. 

This surcharge will be collected on the first one-hundred (JOO) telephone access lines per customer, and 
will appear on a customer's local telephone bill. 

• Surcharge per access line 

usoc 
601 

MONTHLY 
RATE 

** 

** Rates are set by the Nebr-aska Public Service Conunission. The company will charge the rates set by 
the Commission. These rates are on file at the Conunission. 
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3.1 MISCELLANEOUS NONRECURRING CHARGES 

3.1.1 NONRECURRING CHARGES 

A Description 
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A nonrecurring charge is a one•time charge made under certain conditions to connect, move 
and change telephone service. 

Nonrecurring charges, where applicable, are specified with services as stated in each section 
of this Catalog unless otherwise specified or included in this section. 

B. Defmitions 

Amending Customer Reguest 

A subsequent request to change the order, providing the changes can be accomplished 
without issuance of new work orders, and all work ordered can still be completed at the 
same time. 

Change 

When telephone service is changed at the customer's request. Such changes include, but. 
are not limited to, the following: 

• Change in class, grade or type of service . 

Class of Service 

Residence, business, or coin telephone service. 

Complex Service 

\ID) ~ @ ~ n w ~ lnlj 
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For the purpose of applying Premises Work Charges, this is any telephone system which is 
served through common equipment. 

Customer Request 

'fhe contact (call visit or correspondence) during which the customer provides sufficient 
information to effect service order work. 

Firm Bid 

A firm price, in writing for a stated purpose, good for a limited period of time. Fir,,n bids 
accepted by customers will be billed at the stated price, regardless of the actual cost 
incurred by the installation forces. 

NOTICE 
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1-party or rural service and flat rate or measured lines. 

Installation Charge 
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A charge designed to recover nonrecurring costs associated with the installation of services. 

A relocation of telephone service within a customer's premises. 

Network Interface 

The point of connection with the Telecommunication Network which is located inside the 
customer's premises at a place deemed necessary by the Company in order to insure 
u.·ansmission quality and which is readily accessible to the customer. 

Noncomplex Service 

For the purpose of applying Premises Work Charges, this is any telephone system not 
requiring common equipment. 

Premises Work Charge 

For all customer requested work performed by the Compimy on the customer's premises. 
Premises Work Charges do not apply to: 

• Establish or reestablish network access. 

• Installation of wire and appropriate jack/protector on the network side of the Network 
Interface. 

Product Charge 

A charge designed to recover additional nonrecurring costs for services not covered by 
Premises Work Charges. 

Service 

An arrangement of telephone facilities located on a customer's premises, separate and 
independent from an arrangement at other premises. 

NO'l'ICE 
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2. Nonrecurring charges apply to customer-initiated requests to establish telephone service 
except as specified in this or in othe1· sections of this Catalog. 

a. Charges to establish business main and additional service (including semipublic), 
residence main and additional service trunks, and lines, consist of: 

• Nonrecurring charges for appropriate class of service. 

• Premises Work Charges where applicable. 

b. For installation of miscellaneous services subject to an instaf 
the following charges apply: 1 D 

• Nonrecurring charges for appropriate class of service. 

• Premises Work Charges where applicable. 
NPSC - Comm. Dept. 

3. Nonrecurring charges apply for customer-initiated requests to ove-telephone servr 
on the same premises. Charges for moves of trunks, business (including semipublic) and 
residence service consist of: 

• Nonrecurring charges for appropriate class of service. 

• Premises Work Charges where applicable. 

For moves of other services subject to an installation or product charge, apply: 

• The appropriate nonrecurring charge. 

• Any appropriate Premises Work Charges. 

• The installation or product charge or specifically described move charge shown in 
other sections of this Catalog. 

4. Nonrecurring charges apply for customer-initiated requests for changes. Nonrecurring 
charges apply as follows unless specifically excepted in other sections of this Catalog: 

• Apply nonrecurring charges for appropriate class of service. 

• Apply Premises Work Charges where applicable. 

5. Nonrecurring charges apply separately to each unit of service moved or changed, except 
where the applicable charge is the actual cost of all moves, changes or rearrangements 
made at one time. 
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6. If work involves both business and residence items of service, the appropriate class of 
service nonrecurring charge applies for each. 

7. One nonrecurring charge applies per customer request to suspend and restore service. 

8. "Amending Customer Requests" are not subject t.o additional nonrecurring charges. 

9. One nonrecurring charge applies for the service located at a premises. No additional 
nonrecurring charge applies for off-premises or secondary locations. 

10. Conditions Under Which Nonrecurring Charges Do Not Apply 

a. Nonrecurring charges do not apply for Company initiated work: 

(1) Public telephone service. 

(2) Telephone service located on a customer's premises but used exclusively by the 
Company for maintenance or training activities. 

(3) To move or change customer's telephone service, up to and including the 
Network Interface or its equivalent, if required or initiated by the Company. 

( 4) Disconnection of se1'Vice for nonpayment of charges due. The charge applicable 
for restoral of service is specified in 2.2.5. 

(5) To eliminate flat rate abuse. 

b. Nonrecurring charges do not apply for the following cust.omer-initiated requests 
providing work is limited t.o that specified below: 

(1) Complete termination of service. 

(2) The "From" portion of work involved in a transfer of service from one to another 
premises. 

(3) Work done on the central office line to change from flat rate service t.o another 
grade of service. 

(4) The reestablishment of network service following destruction of a cust.omer's 
premises or a portion thereof resulting from explosion, fire, flood, st.orm, 
accident, or the action of a public enemy. In such cases, and when possible, 
service up t.o and including the Network Interface will be reestablished at one 
location without nonrecurring charges or installation charges. At the cust.omers 
option, the reestablished service may be at the immecliatel · · 
a subsequently occupied location. [o) ~ ® ~ n w ~ ~ 
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(5) Disconnection and/or removal of the following items of service, providing no 
other work subject to nonrecurring charges is involved: 

• Main or additional telephone lines. 

• Directory listings and directory services. 

(6) Establishing, changing, or discontinuing arrangements for: 

• Tele-Check Plan 
• Mail Bill Address Arrangements 

• Other Special Billing Arrangements 

(7) Cancellation of orders except as specified in Section 2. 

(8) Changing to a telephone compatible with aids used by the hearing handicapped 
from a telephone which cannot be mado mmpatible by changes in component 
parts. 

(9) Changing responsibility, provided that service and billing is continuous and no 
final bill is issued. 

(10) Changes in Custom Calling Services provided on individual line service, or 
changes to or from Rota1-y or hunting, or Hunting to Hunting. 

D. Rates and Cha1·ges 

A Service Connection Chai·ge is a charge associated with connecting or moving residence 
exchange access lines and features or services (where appropriate) which are added and/or 
changes concurrent with the access line activity. 

usoc 
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SERVICE 
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CHARGE 

$12.50 
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Dual Service provides exchange access line service with the same t.elephone number 
simultaneously t;o two different addresses served from the same wire center. Dual Service is 
designed t;o provide the cusromer continuous service at both locations during the time of a 
move. 

B. Terms and Conditions 

1. Dual Service is available to those services that are not specially designed or engineered. 

2. Dual Service is furnished only in central offices where adequate and suitable facilities 
are available. 

3. Dual Service is available for a ma."<imum of 30 days. 

4. Dual Service is available on orders for a transfer of service within the same wire cent.er 
where no telephone number change is involved. 

Rates and Charges 

11. This service is subject to the terms and conditions, rates and charges applicable to other 
exchange services and is in addition to basic rates and charges for the service with 
which it is associated. 

12. In addition to the nonrecurring charges listed below, the cu.st-Omer will be charged the 
appropriate portion of the monthly rates for services provided at both locations during 
the period of Dual Service. 

• Residence, per line 

• Business, per line or trunk 

usoc 
429 

429 

Monthly recurring charges are as following : 

Separate locations 

usoc 

229 

NONRECURRING 
CHARGE 

$12.50 

12.50 

Monthly Charge 
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3.1.3 TRANSFER OF SERVICES 

A Description 

'I'ransfer of services consists of relocating a customers telephone service to another premises 
within the same exchange boundaries. 

B. Terms and Conditions 

Aspects such as billing party, listing type and name, and all other facets of the service must 
remain consistent with the existing service. Any and all other changes will be tl·eated 
separately and charges assessed as necessary. 

• Per Request 

usoc 
429 

NOTICE 

NONRECURRING 
CHARGE 

$12.50 

[o) ~ © ~ n w lli m, 
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,u GENERAL lJ\) I , NOV 3 0 1999 l~ 
A Description l 

NPSC - Cnmm. Dept . 
All rates and charges quoted in Section 5 of this Catalog ml- in othe~f"tlirs 
Catalog provide for the furnishing of associated channel equipment or facilities where plant 
facilities are available or when the construction of the necessary facilities does not involve 
unusual costs. Likewise the rates and charges quoted in this Catalog contemplate the use of 
associated channel equipment and wiring of standard type and finish. 

Under certain conditions, in other sections of this Catalog, construction charges are made to 
cover all or a portion of the unusual costs involved in the establishment of service, in 
addition to the rate for the class of service furnished, and any nonrecurring charges, 
mileage charges, or other charges that may apply. Also, where special arrangements or 
assemblies of associated channel equipment or wiring are desired, special charges are made 
as indicated. No charges will be assessed for any new facility for initial service whereas 
such is prohibited by effective RUS contracts with the Company. 

B. Terms and Conditions 

1. If the customer desires, he may furnish labor or material, or both, as part or whole 
payment for construction charges for pole or wire construction outside of base rate areas 
of exchanges, provided the labor and material furnished are in conformity with the 
Company's specifications. 

2. When attachments are made to poles of other companies in lieu of providing pole line 
construction for which the customer regularly would be charged, the cost to the 
Company for such attachments must be borne by the customer. 

3. "Cost", as used in this section, is to be interpreted to moan the cost of labor and matelial, 
plus the same proportion of the Company's general operating and supervisory expenses 
as is applied in the Company's accounts. 

4. Except as otherwise provided, all construction is owned and maintained by the 
Company. 

5. If, to serve a customer, it is necessary to use right-of-way on private property, the 
customer is required to provide, or pay the cost of providing the necessary right-of-way 
without expense to the Company. Provision and cost of right-of-way is, however, 
assumed by the Company whenever it is evident that the construction for which the 
right-of-way i.s obtained will be 1·equired as a part of the properly designed telephone 
distribution system used for serving customers in the area in which the right-of-way is 
obtained or beyond such area. If service can be provided by means of construction on a 
public highway without unusual cost, but the Company elects to provide constmction on 
private property, the cost of obtaining necessary right-of -way in connection with such 
private property construction is not. charged to the custome1· or customers so served. 

NOTICE 
THE INFORMATION CONTAINED IN TIUS DOCUMENT IS SUBJECT TO CHANGE. 
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 

6. If a special type of construction is desired by a customer, as when aerial drop wires are 
desired in places where undel'ground service connections would ordinarily be used to 
reach customers' premises, or if the unusual requirements of a customer make the cost 
of an installation higher than it would be if the usual type of construction were used, the 
customer is 1·equired to bear the difference in cost between the special type of 
construction and the averago cost of the usual type of construction. 

7. Ordinarily business buildings such as office buildings, st.ores, and factories are equipped 
with suitable conduit, wire wells or pipes in which to run the wiring and cabling for 
providing telephone service t,o customers occupying such buildings. Where buildings are 
not so equipped, the customer is required to bear such of the costs involved in installing 
the interior wiring or cabling necessary to provide the service desi.t'ed as are in excess of 
what they would be if the buildings were so equipped. Likewise, where, in providing 
service in residences, the cost of providing the inside wiring desfred is excessive, as may 
be the case whero it is necessary to run wires through walls of masonry, the customer is 
required to bear the excessive costs involved. 

4.2 UNUSUAL INSTALLATIONS 

4.2.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS 

A Facility Charges for New Areas of Land Developm~nt 

1. A facility charge (refundable in accordance with 4., following) is payable by the 
Developer when the Company undertakes the provision of feeder and distribution 
facilities for exchange service to an area of six or more lots being developed under a 
definite plan. 

2. When facility charges apply, the estimated cost of the facilities requested is payable in 
full by the Developer prior to the start of any facility placement by the Company. 

The Company will not incur expenses prior to receiving payment or payments from the 
Developer equal to the amount of the estimated expenditures. 

The facility charge will be adjusted to actual cost upon completion of the construction; at 
that time, an additional charge or refund will be rendered to the Developer. 

3. The term "Cost," as used in this section of the Catalog means the cost of equipment, 
material, labor, engineering, supervision, transportation, rights-of-way and other items 
chargeable to the capital accounts and where related, (1) the cost of moving, rearranging 
or removing equipment or materials, with an appropriate allowance for any salvage 
value of recove1·ed items and (2) the cost of maintenance and taxes plus an appropriate 
amount for depredation, overheads, post tax income, contributi · · 

~ ~ 
NOV 3 0 ~99 l~ I 
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4. The Company and the Developer will enter into a written facilities provision agreement 
covering a time period not to exceed five years for provision of the requested facilities. 
The agreement will include the following: 

a. A description of the development. 

b. The number of lots within the development during the contract period. 

c. A description of the telephone facilities determined by the Company to be provided 
for the estimated telephone demand during the contract period. 

d. The amount of the estimated facility charge. 

e. A provision for an annual refund without interest to be made each year in the 
anniversary month of the agreement. The refund will be determined as follows: 

(1) The facility charge set forth in 2., preceding, will be prorated on actual cost to 
each of the lots specified in the agreement between the Developer and the 
Company. 

(2) On each anniversary date of the agreement, the annual net increase of 
completed structures on lots will be determined. 

(3) The annual refund will be an amount equal to the multiple of the prorated 
amount provided in (1), above, and the net annual completed structures in the 
development. After the initial refund, subsequent refunds shall be given only for 
those completed structures on lots in excess of the number at the end of the 
preceding period in which a refund was given. 

( 4) Refund will not be made for lots in excess of the total number specified in the 
agreement. 

5. At the end of the contract period, any balance not refunded pursuant to 4.e., preceding, 
becomes the property of the Company and is nonrefundable. 

6. At the option of the developer, $200.00 for each lot in the development may be paid on a 
nonrefundable basis in lieu of the above. 

7. Where the Developer makes no arrangements for facilities to and within a development, 
a prorated facility charge will apply to individual applicants, on a nonrefundable basis, 
when they apply for telephone service within the development. The Company reserves 
the right to determine when facility charges for new areas of land development will 

apply. {oJ ~ @ ~ ~ W ~ /n) 
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8. At the option of the Developer, no facility charges need to be paid by the Developer prior 
to the start of any facility placement by the Company if the Developer enters into a 
written agreement with the Company t.hat includes the following provisions: 

a. A description of the development. 

b. The number of lots within the development. 

c. A provision that the Developer shall cause a declaration of covenants pertaining to 
each and every lot in the development to be filed with the register of deeds in the 
county where the development is located which contains a notice of charge for 
telecommunications facilities furnished to that development. Such notice shall state 
that should construction not be commenced on any lot covered by the declaration 
within five years from the date the Company files a document with the register of 
deeds giving notice that installation of the feeder and distl'ibution facilities for that 
development has been completed, then each such tmimproved lot shall be subject to 
a facility charge payable to the Company or its successors in the amount of $460.00. 
Such facility charge shall be due and owing immediately upon the expiration of the 
five year period, and if such charge is not paid within 60 days after the sending of 
written notice by the Company or its successors to the owner of an unimproved lot 
that such charge is due, then said charge will begin drawing interest commencing 
upon the expiration of the 60-day period at the rate of 12% 1,er annum or the 
maximum rate allowed by law if said maximum is less than 12% per annum at that 
time. 

Such facility charge shall be void and nonassessable in the event construction shall 
have commenced on at least 90% of the lots covered by such declaration of covenants 
within five years from the date the Company filed its documents with the register of 
deeds giving notice that the facilities had been installed. 

d. A provision that if 90% of the lots in the development are not improved within five 
years from the date the feeder and distribution facilities are installed in the 
development, then the owner at that time of any unimproved lot shall owe the 
Company $450.00 for each lot that is unimproved in payment for the Company's 
unused facilities. A lot shall be considered unimproved if construction of a 
permanent structure has not commenced on that lot. Construction shall be 
considered as having commenced if a footing inspection has been made on the lot in 
question by officials of the city or other appropriate governmental body. 

9. When the nature of a development is such that additional central office facilities must be 
provided specifically to serve the development, additional charges may apply to the 
Developer based on the nonrecoverable, nonreusable costs involved and be included in a 
contractual agreement. r:(:::=-=====)::----i 

10. The Company will use its best effort to assure the availability of central office faciUmfl 
consistent with its obligations to provide exchange service. 
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4.2.2 CUT CABLE BILLING POLICY 

A. Any individual, company or organization found to either intentionally or accidentally 
damage or sever a Company owned. cable can be held financially responsible under the 
laws of the state of Nebraska. The following will be revi~wed in all cases: 

l. Type of cable 

2. Size of cable in copper pairs or fiber count 

3. Amount of time required to repair the cable including driving time to and from 
the site. 

4. Number of Company personnel required. 

5. Length of time customers have no service. 

6. Time of repair with consideration given for regular, weekend, holiday, or after 
business hours, and 

7. Any other overhead expenses such as machinery required, etc. 

NPSC - C0mm. De.pl 
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5. EXCHANGE SERVICES- WHEN AVAILABLE 

5.1 LOCAL EXCHANGE SERVICE 

5.1.1 FLAT RATE SERVICE 

A. Description 

Flat Rate Service is an exchange service for which a specified rate is 
charged regardless of the amount of usage. 

B. Rates and Charges 

Nonrecurring charges apply for connecting or moving telephone service. 
The listed monthly rates apply effective April 1, 2012. Pay Stations and 
Public Schools will be charged Business rates. Churches and 
governmental entities will be charged Residential rates. 

• Business 09/01/02 
• Residence 04/01/12 

usoc 

105 
101 

[1] See 3.1.1 . D. for nonrecurring charge application. 

NOTICE 

MONTHLY 
RATE 

$27.50 
$19.95 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUB,t;::~~~~~----
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5.1.l LOCAL EXCHANGE OPTIONS 

A. Hunting Service 

1. Description 

SECTI0N5 -'l 
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Hunting Services are optional arrangements available to customers with two or more line services at 
the same location, same system. Where facilities pemtit, lines are arranged so that incoming calls to 
a busy line overflow to another line in the hunting arrangement. 

2. Rates and Charges 

a. Monthly charges are calculated on a per Hne basis. The monthly rate is multiplied by the total 
number oflines in the hunting service. 

b. Nonrecuning charges for hW1ting services will be waived if the request for the additional 
telephone line(s) is made concurrently with the request for hunting services. All applicable rates 
and charges for the additional lines will be assessed. 

NONRECURRING MONT.BLY 
usoc CHARGE RATE 

• Hunting. per line 
Residence HTG $5.00 $1.50 

Business HTG 5.00 I.SO 

• Hunting, one line PBX HUNT S.00 2.00 

• Charge to rearrange, per line 

Residence AAV 5.00 NA 

Business (1,2] AAV 5.00 NA 

1GltUN 2 9 2012 
NOTICE 
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[2] Applies to establish Hunting for trunks 

5.1.3 LOW-INCOME TELEPHONE ASSISTANCE PROGRAM 

A. Link Up Nebraska (D) 

NPSC-Comm. Dept. 
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5. EXCHANGE SERVICES - WHEN AVAILABLE

B. Nebraska Telephone Assistance Program (NTAP) and Federal Lifeline Program (Lifeline)

1. Description

NTAP/Lifeline assists qualified low-income applicants with reductions in their monthly

local exchange service rate or broadband internet access service rate at the applicant's
principal place of residence.

2. Eligibility Requirements

To be eligible for assistance, an applicant must meet the following qualifications:

a. The applicant's household income as defined in 5 54.400(f) must be at or below

135 percent of the Federal Poverty Guidelines for a household of that size; or

b. The applicant, one or more of the applicant's dependents, or the applicant's

Household must receive benefits from one of the following federal assistance

Programs:

(c)

I

(c)

i.

ii.

iii

iv

Medicaid,
Supplemental Nutrition Assistance Program,

Supplemental Security lncome (SSl),

Housing Assistance (Section 8),

Children's Health lnsurance Programs/Kids Connection; School Age

Medical (SAM); MedicalAssistance for Children (MAC) or Enhanced

Medical Assistance for Children (EMAC), or
Veterans Pension and Survivor Benefitvi

(c)

I

I

(c)

3. NTAP/Lifeline provides for low-income consumers to pay reduced monthly charges

NTAP monthly service reductions include:

a. Federal Lifeline Program Support Credit of 59.25.
b. A monthly reduction in the amount of 53.50 from the Nebraska Universal

Service Fund.

(c)

Received by NPSC 
12/18/2020
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5.2 PREMIUM EXCHANGE SERVICES/ WHEN AVAI.LARLE 

5.2.1 CUSTOM CALLING SERVICES 

A. Description 

Automatic Call Rack 

SECTI0N5 ii!.' 
PAGB Om> 

Release 1 
Effective: 00-01-00 

EnaWes a subscriber to cUrect the switch to place ll call to the lnst directory number that the subscriber 
dialed. 

Automa1ic Recall 1 

Enables the subscriber to direct the switch lo dial the directory number of the last incoming call. 

Automatic Recall i 

Follow.iug a recording which specifies tl1e last directory number that called, tJ1e customer is enabled to 
simply dial an activation code to place the call. 

A11onymous Call Rejection 

Eunbles suoocribers of Ca!Ier Identifications services to reject anonymous cnlls mnde to their stations. 

Call Forwarding ~ Busy Line (Overflow) 

Allows a customer to hnve incoming calls forwnrdoo to another predetermined number if the called 
number is busy. 

Cnll Forwarding/T)on't Answer 

Allows a customer to have nn incoming call fonvarded to another number if the customer does not auswer 
aner n preset number of ringing cycles. 

L--------
NPSC-Comm. 0 Gpt. 
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Call Forwarding - Fixed 
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Allows calls to be forwarded to a specified directory number on a fixed basis after a preset number of 
rings. 

Call Fonvarding - Remote A~cess 

Allows a subscriber to specify call fo1wardiug from a station other than the station from which calls nre 
being forwarded. Requires that a customer subscribe to the PIN option at no extra charge. 

Call Fonvarding - Selective 

Euables the subscriber to hove incoming calls from selected directory numbers to be call forwarded to 
another subscriber line. The maximum number of directory numbers programmable is 32. 

Call Forwarding - Variable 

Offers the automacic redirection of incoming calls to any alternate telephone 11umber. Tile alternate 
telephone number is selected by the subscriber, from the subscriber's service location, as well as 
deactivation of the forwarding, from that same serving location. 

Calling Nam.e and Nwnber Delivery 

Enables the subscriber to view the name 11nd number of an incoming terminating call before answering. 

Calling Number Deliveiy 

Allows the Subscriber to view the number of au incoming terminating call before answering. 

Call Waiting 

Provides a tone/signal to a customer that has a call in progress, that another call lias been placed lo that 
customer's telephone number. The customer may elect to hold the first call, by use of the switchhook, and 
answer the second call; as well as <1Iternate between calls by pressing the switchllook. Tite customer may 
elect not co respond to the signal, and continue the original can. 

Provides a subscriber with a dispfay of the identity of the calling party on a waiting call. 

ro) lE~lE~W~ fn) 
lJl) JUN 2 9 2012 llJ) 

Cancel Call Waiting 
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Allows a subscriber to dial a compa1ty programmable code nnd thereby cancel the subscriber's call waiting 
option for the duration of a call in progress. 

Customer Originated Trace 

Euables a subscriber to initiate a trace on the Inst incoming call. The information can tl1en be collected by 
the Company mnnager or representative and passed through due course to the county attorney or through 
subpoena. At no lime will the information be p.1ssed directly to the customer from the Company. 

Deny Calling Identity Delivery and Suppression 

Disallows the use of Calling Identity Delivery and Suppression control on the subscribers phone. 

Deny Originating 

Denies originating calls from IJ1e subscribing smtion. 

Distinctive Ringing-Revertive 

Provides a distinctive ringing cadence for revertive calls placed on the station. 

Deny Terminating 

Denies terminoting calls to tlt.e subscribing station. 

Direct Lii1e Aulomalic Ae<:ess 

Allows the subscriber to automatically dial a pre-subscribed directory number inuncdiately after lifting the 
handset. 

Malicious Call Trace 

Prints aU incoming calls of a spe<;ilicd directory number. Any information obtained through this 
mechanism. will only be given through due course to the county nttomey or through subpoena. At no time 
will the infonnation be passed directly to tho customer from the Company. 

Ring Again ID) lE t lE ~ WI lE fn) 
lru JUN 2 9 2012 l1=!J 
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Allows tl1e originating station to place a call back to a busy station. The originating station is then rung 
when both stations become idle within a prescribed tirne period. 

Ring Again Denial 

Allows a terminating station to deny an originating station the abllity to invoke tile Ring Agaiu option 
toward tile subscribers line. 

Selective Call Acceptance 

Enables the subscriber to allow termination of incoming calls to only tbosc numbers that bave been 
progranuned. The maximum number of directo1y nwnbers programmable is 32. 

~ctive Call Rcj!;)ctiog 

Enables the subscriber to have incoming calls from selected clitectory numbers to be denied termination. 
The maximum number of directory numbers progrnnuuable is 32. 

Selective Distinctiye Ringing 

Enables the subscriber to program up to 32 directory numbers for which the subscriber wHl receive a 
distinctive ring upon receiving a call from a programmed directory number. If the subscriber is a call 
waiting subscriber then a distinctive call wailing tone will also be heard on incoming calls from a 
programmed directory number. 

Speed Calling 

Offers tile customer storage of frequently called numbers, with the ubility to dial u,e stored numbers by 
depressing one or two digits, rather than entire telephone numbers. Speed Calling is customer 
programmable, for either 8 or 30 telephone numbers, offering the customer access to change tlie stored list 
whenever it is convenient for the customer, and without service order activity. 

rB) [E ~ [E ~ w [E fR'l 
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Allows a subscriber to have a primary directory number nnd a secondary <lirectory number on the S11me 
single party line. The secondaty directory number will be ideutified by a distinctive ring for incoming 
calls. 

Three-Way Cnlliug 

Offers the capability to add a third party to an existing caU, by depressing the swilclthook. 

UserTrg~r 

Allows the slntion user to tmnsfer au established call lo another line. The transferring purty is bi11ed for 
charges lhe trunsferring party originated. Requires subscription lo Three-Way Calling. 

Voice Maij 

nus is the stundard voice mail option and will nllow a customer to set up n personal mail box und a self 
programmable PIN 1m11lber for U1e p~ of recording messages of incoming calls not answered by the 
subscriber. This option include.~ the message wailing indicator option at no extra charge. The customer 
must supply his/l1er own indicalor lighl in order to activate this portion of voice mnil. If the customer 
docs uot lmve an indicator light, then notificatio11 of messages waiting will be by wny ofiutenuittcnt dial 
tone. Active members of the local fire department are eligible for a discount. 

Voice Mail-Busiucss Cl!lfill 

This Voice Mail option includes nil standard voice mail feacures a11d includes an anuouncement s-."J'Vice or 
menu setVicc whereby the subscriber can fonn a list of messages and allow a caller to select each message 
by entering a number on a touch tone phone. 

Voice Mail-Dist1ibution Service 

Th.is service allows a subscriber to fonn a list of directory numbers to send a message lo. The voice mail 
system will foiward the calls imlividunlly until all directory numbers on the list are called. 

Voice Mail -Firefighters Discount 

rB) lE ~ le ~ WI lE fm' 
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Volunteer Firefighters and Emergency Medical Technicians within the Company operating territoty are 
eligible to receive a lowered rate for the standard voice mail option. 

Yoice Mail - Menu Service 

Allows the subscribing party Che capability of producing nn automated answering service whereby a caller 
ls presented wilh a list of options and may enter touch tone digits to hc:ar tbe various voice prompted 
responses. One standard voice mail-box is included with this service. 

Wsrm Linc Access 

Provides a station with 30 seconds of dial tone before automnticlllly muling to a specified terminating 
directory number. 

B. Terms and Conditions 

1. Custom Calling products are available to individuol line, residence or business customers that have 
their service provided from a central office equipped to provide Custom Calling. hldividual Custom 
Calling Services will be provided where technically and eco11omically feasible and where the 
Company detemtines sufficient demand exists to warrant the provision oftl1e service(s). 

C. Rates and Cbargcs 

l. The following rates and charges apply for Custom Calling Services. The nonrecurring charge for 
business customers and/or monthly rute for business and residence customers may be waived during 
the tem1 of a promotion, for l:'xisting or new customers. The term of the promotion shall be 
detem1in.ed by the Company. 

a. Per individual line equipped with: 

BUSINESS/RES.ID ENCE 

• Automatic Call Back 

usoc 

CLS 

NONRECURRING 
CHARGE 

MONTHLY 
RATE 

W7 re rm 
JUN 2 9 2012 lld) 
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• Automatic Recall 1 

• Automatic Recall 2 

• Anonymous Call Rejection 

o Call Fonvardiug 

• 

• 

• 

• 

• 

Busy Line (Overflow) 
Don't Answer 
Fixed 
Remote Access 
Selective 
Variable 

Catling Name and Number 

Calling Number Delivery 

Call Waiting 

Call Waiti11g-Callcr ID 

Cancel Call Waiting 

CLS 

CLS 

CLS 

CCF 

CLS 

CLS 

CCF 

CLS 

CCF 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

SECTIONS , 
PAGE$\~ 
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PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

CLS 5.00 f2 r.,vl<'\Ut • , - ·-·--------·--::----------
( ~l''v Customer Originated Trace ~ - ,__} - -CLS 5.00 PKG ;----- /.--------ii • Deny CIDS 

• Deny Originating CLS 5.00 PKG 

• Distinctive Ringing-Revertive CLS 5.00 PKG 

• Deny Tenuinating CLS 5.00 PKG 

co Direct Line Automatic Access CLS 5.00 PKG 

., .. ~,~~~~-.. ------- ~ ci:s~ .. ~~~· -~~ ____ !!:70 __________ ...... 
o Ring Again CLS 5.00 PKG 

• Ring Again Denial 

• Selective Call Acceptance 

o Selective Call Rejection 

• Selective Distinctive Ringing 

CLS 

CLS 

CLS 

CLS 

5.00 

5.00 

5.00 

PKG 

PKG 

PKG 

S.00 rt5) (E [r1! ~ \YI (E rm 
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NPSC~Comm. Dept. 



State of Nebraska 
Notified: 12-01-99 

• 
• 

• 

• 

• 

• 
• 

• 

• 

• 

• 

• 

DILLER TELEPHONE COMPANY 
Ex.change and Network 

Services Catalog 

5. EXCHANGE SERVICES - WHEN AVAILABLE 

Speed Cnlling -8 CCF 

Speed Calling - 30 CCF 

Teen Service CCF 

Three-Way Calling CCF 

User Transfer CLS 

Voice Mail VML 

Voice Mail-Business Class VML 

Voice Mail· Distributiou Service VML 

Voice Mail-Firefighters Discount VML 

Voice Mail-Menu Service VML 

Warm Linc Access CLS 

Tlu-ee Custom Calling Services [ 1] CLS 

Four Cuslom Calling Services [ l) CLS 

S.00 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

9.95 

9,9.S 

'12.50 

9.9.S 

12 . .50 

12.50 

SEC'fION 5 'L 
PAOEt Ir 
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PKG 

PKO 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKG 

PKO 

PKG 

(l] Customer Origili.ated Trace, Malicious Cull Trace, Voice Mail. Voice Mail-Business, 
Voice Mail-Distribution Service and Voice Mail-Firefighters Discount is excluded from this 
option. 

INTENTION ALL\' LEFI' BLANK 

/O)fEtfE~w~rm 
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DILLER TELEPHONE COMPANY CALLING FEATURE PACKAGES 

CALLING FEATURES wn.L BE SOLD lN FOUR PACKAGES. BELOW IS THE PRICE A.ND 
PACKAGE NAN1ES. 

CUSTOM CALLING FEATURES CCF 

VOICE MAIL OPTIONS 

CALL MANAGE:MENT 

CLASS FEATURES 

VML 

CMF 

CLS 

$3.00 

$5.95 

$3.00 

$4.95 

rBJ ~ C [E ~ WI [E rn'J 
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5.3 PUBLIC COMMUN1CA1'10N S.ERVICE ~ COIN AND COl.NLESS 

5,3,1 PUBLIC TELEPHONE SERVICE 

A. Dcscriptiott 

SECTIONS .d 
PAGEi f'\ 

Release 1 
Effective: oo-o 1-00 

Public Service is a customer service, with or without coht collection equipment, designed for locations 
where there is general public use 

B. Terms and Conditions 

1. A public telephone is provided at the Company's initiative, or at its option, at a location accessible to 
the public, wt1ere wananted by public necessity or by tlte revenue to be received, and where the 
occupant of tlte premises agrees to permit the lnstnUation of such service in accordance with tenus to 
be agreed upon between the occupaut and the Company. Coin boxes are provided on tlon-auended 
stations. 

2. The primary purpose of Public Telephone Service is to provide service for the general public and the 
use of the service by occupants of the premises wbere it is located is onJy incidental to the principal 
pmpose. 

3. "Local Messuges" are messages to auy liue that subscribers may call from auy public line without 
payment of toll charges. 

4 The "Payphone Set Use Fee" is an incremental clulrgc applied to all fntraLATA MrS calls 
oliginating al a Company payphone. This charge is in addition to MTS mtes and operutor asS'istance 
charges. The exceptions are as follows: 

o 800/800-type service (mcludlng 800 Carder Access) 
• Dira.1ory Ass.istnnce 
• 911 
• 0- emergency 
• 0- non-revenue cnlls to an operator 
o Local Busy Line Verify/Local Busy Line Interrupt 
• 950, 101:X:X:X:X 

4. Public telephone signs are displayed at the option of the Company. 

5. The rates for all Jocal messages from Public lines thai require operator assistance include the 
appropriate local operator assistance c11arge for tI1e type of call. 

fB) 1E ic; 1E H7 1E fnl 
UlJ JUN 2 9 2012 ~ 
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S.3.2 COINLESS PUBLIC TELEPHONE SERVICE 

A. Description 

SECTIONS,:. 
PAGE 1'8 

Release 1 
Effective: 00-01-00 

Coinless Public Telephone Seivice is furnished at the Company's initiative or at its option when 
warranted for the purpose of satisfying the demand for optional billing of outgoing messages. Coinless 
Public Telephone Service offers tl1e following options for the billing of outgoing messages: charging lo a 
third number; a Company credil card; or collect. 

B. Terms and Couclitions 

l. The Company reserves the rig.ltt to deny or terminate such service if unsatisfactory revenues or 
collection cxpe1fonces arc indicated. 

2. Coinless Public TelepI1011es are not equip1,ed with coin collecting devices or receptacles. Tiley may be 
furnished wilh boolbs, shelves nnd directories at tlle discretion of the Company. 

3. In those areas where security arrangements restrict access lo the central Coinless Public Telephone 
location, the Company may elect to provide jacks through which the telephone may be connected to 
the network at appropriate times. 

usoc 
COIN 111 

COINLESS 111 

COIN SUPERVISION 115 

MONTHLY RATE 

$12.60 

$12.60 

$ 2.21 

ijrE ~ rE ~ WI re rn) 
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5. EXCHANGE SERVICES-WHEN AVAILABLE 

5.3.3 INTEREXCHANGE C.ARRIER ACCESS 

A. Description 

Customers with toll access are allowed their option of pre-subscribed inter-excl1ange carriers. Separate 
inter-exchange carriers maybe chosen to carry inter-LATA and intra-LATA calls, or one inter-exchange 
carrier may be chosen for both. The Company offers a "PIC Fcceze'' service at no expense to tho 
customer. Customers that choose to "PIC Freeze" must complete a "PIC Freeze" form and retum it the 
telephone office. The "PIC Freeze" form clearly explains the services that are subject to n preferred 
carrier freeze and explains the procedures for lifting a prcfurred carrier freeze. Customers will be 
informed that they will not be able to make a carrier change unless the "PIC Freeze" is lifted. As 
mandated by the FCC, it is within a customer·s rigl1ts to maintain an open PIC wlticb prohibits tile 
Company from customer notification prior to II PlC change. 

B. Rates and Charges 

Charges are in addition to the applicable fees of the National Exchange Carriers Association (NECA) for 
interstate traffic. 

• lntra~LATAPIC change 

• Inter-LAT A PIC change 

• Concurrent intra-LAT A and inter-LAT A PIC Change 

NONRECURRING 
CHARGE 

.$ 5.00 

5.00 

5.00 

fo) ~~[E~\Y/[E ~ 
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8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS SYSTEMS AND 
PREMISES WIRE 

8.1.1 GENERAL PROVISIONS 

A General 

1. Te1·minal equipment and communications systems may be connected at the customet's 
premises to telecommunications services furnished by the Company where such 
connections are made in accordance with the provisions of this section. 
Telecommunications services ais used herein includes exchange service and Wide Ai:ea 
Telecommunications Service 0N ATS). 

B. Responsibility of the Customer 

1. 'l'he custome1· shall be responsible for t.he installation, operation and maintenance of any 
customer-provided terminal 0(1ui1,ment or communications system. No combinations of 
customer•provided terminal equipment or communications systems shall require change 
in or alteration of the equipment or services of the Company, cause electrical hazards to 
Company personnel, damage to Company equipment, malfunction of the Company 
billing equipment, or degradation of sc1vice to persons ot.her than the user of the subject 
terminal equipment or communications system, the calling or called pal'ty. 

Upon notice from the Company that; a customer-provided terminal equipment or 
communications sy8tem is causing such hazard, damage, malfunction or degradation of 
service, the customel' shall make such changes as shall be necessary l,o remove or 
prevent such hazard, damage, malfunction or degradation of service. 

2. 'l'ho customer shall be responsible for the payment of a Maintenance of Service Charge 
for visits by a Company employee to the customer's premises when a service difficulty or 
trouble report results from the use of customer-provided terminal equipment or 
communications system. 

3. The customer who provides the Premises Wiring of Communications Systems subject to 
Part 68 of the Federal Communications Commissions Rules and Regulations pursuant to 
Section 68.216 of Chapter I of Title 47 of that Code of Federal Regulations shall be 
responsible for the payment of an Institut.ional Program for Premises Wiring Charge as 
provided in this section for activit.ies perfo1·med by Com1>any employees at the 
customer's premises pursuant to subsections (f), (g) and/or (h) of Section 68.216, when 
the premises wiring in question has failed acceptance tests monitored by, or participated 
in by, the Company pursuant to Section 68.215, and/or has been revealed to be not in 
conformance with the information provided in the related affid , .dfuW~ PROVitrilut,; ill 
pursuant to Section 68.216, and/o, has resulted in haem to lhe n ty r Is> ~ U 'IJ ~ ~ 

NOV 3 0 1999 

NOTIGI!:: I NPSC - Comm. Dept. 
'l'HE INFORMATION CONTAINED IN THlS DOCUMENT IS SUBJEC'rro·crrANGK: ·-·-·· ···--



State of Nebraska 
Notified: 12-0H)9 

DILLER TELEPHONE COMPANY 
Exchange and Network 

Services Catalog 
SECTION8 

Page2 
Release 1 

Effective: 1-1-00 

8. CONNECTIONS OF PREMISES EQUIPMENT TO 
TELECOMMUNICATIONS SERVICES,r.: lo)=--:::-~-:@=-; -~- ~ -W- ~- ~-

l~ NOV 3 0 1999 ~ 
C. Responsibility of the Company NPSC - Comm. Dept. 

1. Telecommunications services arc not. represented as adapted to the use of customer· 
provided terminal equipment or communications systems. Where customer-provided 
terminal e<1uipment or communications systems are used with telecommunications 
services, tho responsibility of the Company shall be limited to the furnishing of service 
components suitable for telecommunications services and to the design, maintenance 
and operation of service components in a manner proper for such services. Subject to 
t.his responsibility the Company shall not be responsible for: 

• The through transmission of signals generated by the customer-provided terminal 
equipment or communications systems or for the quality of, or defects in, such 
transmission, or 

• The reception of signals by cusf,0mer·provided terminal equipment or 
communications systems, 01: 

• Address signaling whero such signaling is performed by customer-provided signaling 
equipment 

2. The Company will, at the customer's request, provide certain information concerning 
interface parameters, inducting the nwnber of ringers which may be connected to a 
particular telephone line, needed to permit customer-provided terminal equipment or 
system to OJ>erate .in a manner compatible with telecommunications services. 

3. The Company may make changes in its telecommunications services, service 
com1>onents, operations or procedures, where such action is not inconsistent with Part 
68 of tht1 Federal Communications Commission's Rules and HegulationA. lf such changes 
can be reasonably expected to render any customer's terrninul equipment or 
communications system incompatible with telecommunications services, or re(}uire 
modification or alteration of such customer-provided terminal equipment or 
communicat..ions systems, or ot.herwisc materially affect its use or performance, the 
customer will be given adequate nolicc, in writing, to allow the customer an opportunity 
to maintain uninterrupted service. 

D. Recording of Two-Way Telephone Conversations 

Telecommunications se1vices are not represented as adapted to the recording of two-way 
telephone conversations. However, customer-provided voice recording equipment may be 
connected with telecommunicaUons services, in accordance with 8.1.3, following, subject to 
the following conditions or those in 8.1.2. 

NOTlCE 
THE INFORMA110N CONTAIN go IN TH1S DOCUM1~NT IS SUBJECT TO CHANGE. 
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1. A distinctive recorder tone that is rc1leated at interval<:; of approximately 1u seconds is 
required when recording equipment is in use and is electrically connected with services 
of the Company, except t,hat the distinctive recorder tone described is not required: 

a. When used by a FCC licensed broadcast station customer for recording of two-way 
telephone conversations solely for broadcast over the air. 

b. When used by the United States Secret Service of the Department of Treasury for 
recording of 1.wo-way telephone conversations which concern the safety and security 
of t.he person of the J.>rcsidont of the United States, mcml,ers of the President's 
immediut,e family, or l,h<1 White l lomm and its groun<ls. 

c. When used by a broadcast. network or by a cooperative progrumming effort 
composed exclusively of FCC broadcast licensees to record two-way telephone 
conversations solely for broadcast over the air by a licensed broad.cast station. 

d. When used for recording at, United States Department of Defense Command Centers 
of emergency communications transmitted over the Department of Defense's private 
line system when connected to telecommunications services. 

2. Customer-p1·ovided voice recording equipment may not be connected with seivices of the 
Company for the recording of two•way telephone conversations by means of an acoustic 
or inductive connection, except when used as specified in 1.a. through 1.d., above. 

3. The customer-provided voice recording equipment shall be so arranged that at the will 
of the user it can be physically connected to and disconnected from the services of the 
Company or switched on and off. 

E. Violation of Terms and Condition8 

1. When any customer-provided terminal c<1uipment or communications system is used 
with t~lecommunications services in violation of any of the provisions in this section, the 
Company will take such immediate action as necessary for the protection of the 
telecommunications network and Company employees, and will 1>romptly notify the 
customer of the violation. 

2. The cust.omer shall discontinue use of the te1·minal equipment or communications 
system or correct the violation and shall confirm in writing to the Company within ten 
days, following the receipt of written not.ice from the Company, that such use has ceased 
or that the violation has been corrected. Failure of tho customer to discontinue such use 
or to correct t;he violation an<l t.o give the required written confirmation to tho Company 
within the time stat;od above shaJl result in sus1)ension of the cu me~s ~ iee-\ffi~ rs 
such time as the customer complies with the provisions of this Cat f i_c; Uij ~ [1 \'J Li, 

F. Definilions NOV 3 0 1999 

NOTICU: 
NPSC - Comm 

THE INFOH.MATION CONTAlNED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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Equipment which complies and has been 1-.1pproved within the HJgistffi'tnfR pfo\>il!iomsLo6nt 
Part 68 of the Federal Communications Commission's Rules and Regulations. --

gquipment-to-Eauipmcnt Connection 

The connection of equipment, which by itself is unregisterable for direct use with the 
telecommunications network, but is registerable or usable with host terminal equipment or 
communications systems which in turn may be registered in accordance with Part 68 of the 
Federal CommunicAtion Commission's Rules and Regulations for direct connection to the 
telecommunications network. 

8.1.2 CONNECTIONS OF REGISTERED EQUIPMENT 

A Registered Terminal Equipment, Registered Protective Circuitry and Registered 
Communications Systems 

Registered terminal equipment, registered protective circuitry, and registered 
communications systems may be directly connected at the customer's premises to the 
telecommunications network, subject to Part 68 of the Federal Communications 
Commission's Rules and HegulationsJ provisions of 8.1.1., preceding, and the following: 

l. All combinations of registered equipment and associated nonregistered terminal 
equipment (including but not limited to wiring) shall be installed, operated and 
maintained so that the roquirements of Part 68 of the Federal Communications 
CommJssion's Rules and Regulations are continually satisfied. 

'1'ho Company may discontinue service or impose other remedies as provided for in Part 
68 of the Federal Communications Commission's Rules and Regulations for failure to 
comply with these provisions. 

2. 'fhe customer shall notify the Company of each line to which registered equipment is to 
be connected in advance of such connection and shall notify the Company when such 
registered equipment is permanently disconnected. The customer shall provide the 
Company with the Registration Number and Ringer Equivalence Number for the 
registered equipment and the USOC of the Company-provided standard jack required. 

3. The customer shall not connect registered equipment to a Company line if: 

a. The Ringer Equivalence of such equipment in combination with tl1e total Ringer 
EcJuivalence of other equipment connected to the same line exceeds the allowable 
maximum of five or as otherwise determined by the Compimy, or 

b. The ringer type is not a ringer type designated by the Company as suitable for that 
partk'Ular line. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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4. Unless a specific waiver has been granted by the FCC or except as otherwise provided in 
5., following, all connections of registered equipment to services furnished by the 
Company shall be made though the Company-provided standard jacks; or, in the case of 
registered communications systems, through standard jacks wired in other than a 
stundard manner, when such non-starnfard wiring of the jack is agreed to by the 
Company. 

6. 'l'he rc<1uirement for the us(, of standard jack as <lescriued in 4., pl'eccding, is waived for 
registered equipment which is located in hazardous or inaccessible locations in 
accordance with B.1.b., following. 

B. Premises Wiring Associated With Registei·ecl Communications Systems 

1. Premises Wiring is wiring which connects St~parately-house<l equipment entities or 
system components to one another, or wiring which connects an equipment entity or 
system component with the telephone network interface, located at the customer's 
premises and not within an equipment housing. 

a. Fully-Protected Premises Wiring is premises wiring which is: 

(1) No greater than 25 feet in length (measured linearly between the points where it 
leaves e<1uipmcnt or connector housings) and registered as a component of and 
supplied to the user with the registered terminal equipment 01' protective 
circuitry with which it is to be used. 

(2) A cord which complies wil.h (1), preceding, and which is extended once by a 
registered additional telephone set cord. Additional telephone sot cords may not 
be used as a substitute for wiring which for safety reasons should bo affixed to or 
embedded in a building's structure. 

(3) Wiring located in an equipment room with restricted access, provided that this 
wiring remains exposed for inspection and is not concealed or embedded in the 
building's structure, ood that it conforms to Part 68 of the Federal 
Communications Commission's Rules and Regulations. 

(4) Electrically behind registered equipment, system components or protective 
circuitry which assure that electrical contact between tho wiring and commercial 
power wiring or ground will not result-in hazardous voltages or excessive 
longitudinal imbalance at the telephone network interface. 

b. Protected Premises Wiring requiring acceptance testing for imbalance is premises 
wiring which is electrically behind registered equipment, system components or by 
which assure that electrical contact between the wiring and commercial power 
wiring will not result in hazar<lous voltages at the telepho,rw..i.;.w·~·W4J.r;.ic...u;· ~1.1a~------

c. Unprotected Premises Wiring is all oLher p ... mises wiring. foJ ~ © ~ ij o/1 ~ ~ 
lJ1) NOV 3 0 1999 l~ 
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2. Customers who intend to connect premiocs wiring other than fully protected promises 
wirjng to the telephone network shall give advance notice to the Company in accordance 
with the procedures specified in Part G8 of the li'e<lerul Communications Commission's 
Rules and Regulations or as ot.herwise authorized by the FCC. 

3. The Company may invoke extraordinary procedures specified in Part 68 of the Federal 
Communications Commission's Rules imd Regulations where one or more of the 
following conditions are present: 

a. Information provided in the supervisor's affidavit gives reason to believe that a 
violation of Part 68 of the Federal Communications Commission's Rules and 
Regulations is likely. 

b. A failure has occurred during acceptance for imbalance. 

c. Harm has occurred, and thore is reason to beliovo that this harm w.as a result of 
wiring operations performed under Part 68 of the F'ederal Communications 
Commission's Hules and Regulations. 

4. In addition, the Company may monitor or participate in acceptance testing for 
imbalance, or may inspect other than Fully-Protected Premises Wiring jnstallations as 
set forth in Part 68 of the Federal Communications Commission's Rules and 
Regulations. 

C. Connections Involving National Defense and Security 

1. In certain cases Part 68 of the Federal Communications Commission's Rules and 
Regulations permit the connection of nonregistered terminal equipment or 
communications systems to the telecommunications network, provided that: 

a.'11le Secret.ary of Defense; the head of any other government department (having 
requisit;e FCC approval); of thefr authorized representative certifies in writing to the 
Company that: 

(1) The connection is required in the interest of national defense and security; 

(2) The equipment to be connected either complies with the technical requirements 
of Part. 68 or will not cause harm to the telecommunications network or 
Company employees; antl 

(3) The work is supervised hy an installation su ervisor who meets the 
qualifications stated in Part 68. 

8.1.3 ACOUSTIC OR INDUCTIVE CONNECTIONS 

A G~nernl 

NOTICE 
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1. Customer-provided voice or data terminal equipment (including telephotograph 
equipment), customer-provided communicat;ions systems and other Common Carrier· 
provided communications systems may l>e acoustically or inductively connected at the 
customer's premises to the telecommunications network. 

2. Customer-provided tone-typo address signaling is permitted through such connections, 
however, the services of the Company are not designed for such use and the Company 
makes no representation as t,o the reliability of address signaling which is performed in 
such manner. 

B. Minimum Protcct;ion Criteria 

1. To prevent excessive noise and crosstalk in the network, it i.8 necessary that the power 
of the signal which is a1>1llied by the customer-provided equipment to the network 
control signaling unit located on the customer's premises he limited so that the signal 
[Jower at the output of the network control signaling unit (i.e., at the input to the 
Company line) does not exceed 9dB below one milliwatt when averaged over any three 
second interval. However, to 1,ermit oach customer, independent of distance from the 
central office, to supply signal power which at the centnd office approximates, 12dB 
below one milliwatt when averaged over any three second interval, the Compuny, at the 
customer's re<1uest, will specify, for each customer location, the signal power at the 
output of the network control signaling unit, which shall in no case exceed one 
milliwatt. 

2. To protect other services, it i.8 necessary that the signal which is u1>plied by the 
customer-provided c,tuipment to the network control signaling unit located on the 
customer's premises meet. the following limits at the output of t.he network cont.rol 

c:::=::::=::::-----. signaling unit: 
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a. 

b. 

The power in the band from 3,995 Hertz to 4,005 Hertz shall be at least 18db below 
the power of the signal as specified in 1., preceding. 

The power in the hand from 4,005 Hertz to 10,000 Hertz shall not exceed 16db below 
milliwatt. 

c. 'l'he power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24db 
L,elow one milliwatt 

·----
d. The power in tho band from 25,000 Hertz t.o 40,000 Hertz shall not exceed 36db 

below one milliwatt. 

e. The power in the band above 40,000 Hertz shall not exceed 50<lb below one 
milliwatt. 

3. 'l'o prevent the interruption or disconnection of a call, or interference with network 
control signaling, it is necessary that the signal applied by the customer-provided 
equipment to network control signaling unit located on the customer's premises be 
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limited so that the signal at no time have energy solely in the 2450 to 2750 Hertz band. 
If signal power at the output of the network control signaling unit in the 2450 to 2750 
Hertz band, it must not exceed the power present at the same time in the 800 to 2450 
Hert.z band. 

8.1.4 ACCESSORIES 

Customer-provided accessories may be used with telecommunications services provided that 
such accessories comply with the provisions of 8.1.1.B. and 8.1.3.B.1., preceding. 

8.1.o EQUIPMENT-TO-EQUIPMENT CONNECTIONS 

'l'hc customer subscribing to the host terminal equipment; will be responsible for the payment 
of the Maintenance of Service Charge for visits by a Company employee to the customer's 
premises in response to a service difficulty or trouble report resulting from the addition of 
customer-provided equipment to host terminal equipment or communications systems. 

[o) II @ ~ OW ~ ~ 
\J\} NOV 3 0 1999 l~ 
I NPSC - Comm. Dept. 

8.1.6 CONNECTIONS OF CUSTOMEit-PROVIDED COMMUNICATIONS SYSTEMS NOT 
SUBJECT TO PART 68 OF THE FEDERAL COMMUNICATIONS COMMISSION'S 
RULES AND REGULATIONS 

A. Direct Electrical Connection 

Customer-provided communications systems not subject to Part 68 of the Federal 
Communications Commission's Rules and Regulations may be connected with 
telecommunications services on a direct electrical basis at the customers premises provided 
that: 

1. Tho connection is made through: 

• A connecting arrangement furnished by the Company, or 
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• Registered or grandfathered terminal equipment protective circuitry, or 
communications system subject to Part 68 of the Fedora] Communications 
Commission's Rules and Regulations which, either singularly or in combination, 
assures that the requirements of Part 68 of the Federal Communications 
Commission's Rules and Regulations are met at the network interface. 

In Hou of these re<Juiremcnts for totul hurclwaro protection, an optional, alternative 

method is availablo, as described in 2., following, for the . Il •~Q': 
3

_ IQ~fWW(ggg~ y~ 

2. The e,'Qnmlction is: l'I iv l~ 
• Through switching equipment, or ! 

L--- ------J 
• To a customer-J>rovided communications system not subje;ct tflJP~68(<')f,therFederai 

Communications Commission's Rules and Regulations th'at is-arrange-d·to promptly 
return the network service to an idle (on hook) state should the communications 
system fail. In addition, the customer must notify the Company when the 
communications system fails. 

3. Minimum protection criteria set forth in 8.l.3.C., preceding, are complied with when the 
connection is made through equipment or systems that are not registered. 

4. When the connection is to WATS, the customer has a requirement to communicate over 
u WATS Jine to or from premises of that customer located in the same rate state as that 
for which the WA'TS initiul J>eriod rate applies. Customor•provide<l communications 
systems not subject to Pm·t 68 of the Federal Communications Commission's Rules and 
Regulations which arc not connected through switching equipment must. terminate only 
in that WATS rate state in terminal equipment or communications systems subject to 
Part 68 of the Federal Communications Commission's Rules and Regulations. 

B. Institutional Procedures for Signal Power Control 

4. When customer-provided communications systems, not subject to Part GS of the Federal 
Communications Commission's Rules and Regulations, are connected through a 
Com1>any-provicled connecting arrangement or, registered or grandfathered terminal 
equipment, communications system or protective circuitry which assures that all of the 
requiremenls of Part 68 of the Federal Communications Commission's Rules and 
Regulations are met at the tefocommunica&ions network interface, no further action is 
re<1uired. 

However, when a customer (}lects to connect such a communications system to the 
telecommunications network and the registered equipment, system or protective 
circuitry through which the connection is made does not provide protection for signal 
power control, the customer must comply with the following institutional procedures: 

a. Tho customer-provided communications system must be installed, operated and 
maintained so that tho signal power (within the frequency range of 200-4000 Hertz) 

NOTICE 
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8. CONNECTIONS OF PREMISES EQUIPMENT TO 
TELECOMMUNICATIONS SERVICES 

at the telecommunications network interface continuously complies with Part. 68 of 
the Fe<leral Communications Commission's Rules and Regulations. 

b. The operator(s)/maintainer(s) responsible for the establishment, maintenance and 
adjustment of the voice frec1uency signal power present at the telecommunications 
network interface must be trained to perform these functions by successfully 
compluting one of the following: 

• A training course r>rovidt~d by thn manufacturer of the equipment used to control 
voice frequency signal power; or 

• A training course provided by the customer or authorized representative, who 
has rcsponsibilit,y for the ent.ire communications system, using training 
materialfi and instructions provided by the manufacturer of the equipment used 
to control the voice fre<1uency signal power; or 

• An independent training course (e.g., trade school or technical institution) 
recognjzed by the manufacturer of the equipment used to control the voice 
frequency signal power; or 

• Jn lieu of t;he preceding training requirements, t.he operat.or(s)/maintainer(s) is 
under the control of a supervisor trained in ac::<',0rdance with the preceding 
paragraphs. 

Upon requesl. I.he customer is required to provide the proper documentation to 
(lcmo11st.ral.c compliance with tho rcJ(Juiremcnts in h. 

c. At. leimt ten days advance notice must bn given to the Company in the form of a 
nol.arized affidavit before the initial connect.ion of the customer-provided 
communications system. A copy of the affidavit must also be maintained at the 
customer's premises. The affidavit must contain the following information: 

1 -
• The full name, business address, business telephone number and signature of 

the customer or authorized representative who has responsibility for the 
operation and maintenance of the communicat.ions system. 

Q. 
(1) 

0 
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E 
0 u 

u 
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• The line(s) which the communications system will be either connected to or 
arranged for connection to. 

• A statement that all operations associated with establishment, maintenance and 
adjustment of the signal power present at the telecommunications network 
int.orface will comply with Part 68 of the Federal Communications Commission's 
Rules and Regulations. 

• A statement describing how each operator/maintainer of the communications 
system will meet and continue to meet the training requirements for persons 
insl;alling, a{ljust;ing or maint.riining t.ho communications system. 

NO'J'lG!!; 
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a. The Company may invoke extraordinary procedures to prntect the 
telecommunications netwo1·k where one or more of the following conditions are 
present; 

(l) Informat.ion provided in tho affidavit gives reason to believe t.hat a violation of 
Part GS of the Federal Communications Commission's Rules and Regulations or 
the institutional Procedures set forth in 1., preceding, is likely. 

(2) Harm has occurred and there is reason to believe this harm was a result of 
operations performed under the Instit.utional Procedures set fort;h in 1., 
preceding. 

b. 'l'he extrao1·dinary procedures which can be invoked by the Company, include: 

(1) Requiring the use of protective apparatus which either protects solely against 
signal power or which assures that all of the requirements of Part 68 are met at 
the telecommunications network interface. 'l'his protective apparatus may be 
provided by either the Company or the customer. 

(2) Disconnecting service 

c. A chatge e<1ual t.o the Maintenance of Service Charge will apply when: 

(1) It is necessary w send a Company employee to the premises where the 
connection is made because a condition set forth in a., preceding, exists; and, 

(2) A failure to comply with Part 68 of the Federal Communications Commission's 
Rules and Regulations or the Inst.itutional procedures for signal power control in 
1., preceding, is disclosed. 

\OJ j @ ~ u 'lJ ~-~ 

\
:lJ\1 NOV 3 0 1900 i~~ 

_J 

i ~pSC - Comm. Dept. ----
8.1.7 CONNECTIONS OF CERTAIN FACILITIES OF POWER, PIPELINE 

AND RAILROAD COMPANIES 

A General 
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1. Except as otherwise provided in b., following, tolephone facilities of an electric power 
company, an oil, oil products or natural gas pipeline company, or a railroad company, 
provided primarily to communicate with points located along a right-of-way (including 
premises of such company anywhere in cities, towns or villages along the right-of-way) 
owned or controlled by such company may, in lieu of the provisions of 8.1.3., preceding, 
be connected with the telecommunications network for the following purposes: 

a. In cases of emergency involving safety of life or property; 

b. In cases of calls originated by railroad employees under circumstances indicating 
need for prompt action t.o 8(,'Cure or maintain the safety, continuity, or reliability of 
railroml service to the public, and related to the movement of passengers, mail, 
property, or equipment by railroad, or the repair, maintenance, or construction of 
railroad rights-of-way, structures or equipment; 

c. In cases where the customer facilities serve locations where it is impracticable 
because of hazard or inaccessibility for the Company to furnish its facilities; and 

d. During an interim period in cases where the customer has arranged for replacement 
of said customer facilities with facilities of the Company. 

2. Telephone circuits of such companies will be connected to a local or toll central office 
line to form a through connection only through manual switching equipment. Such 
equipment may be located at either or both ends of the customer's circuit. 

3. Connection of a telephone circuit of such companies as specified in l.b., c., or d, 
preceding, may be established at either end of such circuit but shall not. be established 
at both ends simultaneously. 

B. New installations of customer-provided terminal equipment and communications systems 
subject to Part 68 of the Federal Communications Commission's Rules and Regulations must 
be connected tot.he t.elecornmunications network in accordance with 8.1.2. , preceding. 

NPSC - Comm. Oep1 --------

8.1.8 CONNECTIONS OF SERVICE OUTSIDE THE BASE RATE AREA, SERVICE 
STATION LINES 

AND FACILITIES FURNISHED BY THE CUSTOMER WHICH INVOLVE 
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A. The Company will connect with customer-provided facilities outside the base rate area in 
the furnishing of a class of service furnished inside the base rate area whe1·e the desked 
service cannot be furnished by means of existing plant and an extension by the Company is 
not warranted. The circuit furnished by the customer shall be installed and maintained by 
the customer in such manner as not to interfere with the service of other customers. 

B. Service outside the base rate area, service station lines, and facilities furnished by the 
customer which involve hazardous or inaccessible locations, may not be connected to the 
telecommunications network. 

8.1.9 CONNECTION WITH MISCELLANEOUS COMMON CARRIERS 

A Application 

1. Service is available to and from customers of Miscellaneous Common Carriers through 
connecting facilities provided by the Company in accordance with the provisions set 
forth in 2. through 5., following. 

2. Subject to the availability of facilities and the reasonable requirements of the Company 
for its telecommunications service, the Company will, at the miscellaneous common 
carrier's request, extend and physically connect its facilities with those of the 
miscellaneous common carrier for the purpose of interchanging intrastate traffic in 
connection with the miscellaneous common carrier's Domestic Public Land Mobile Radio 
Services (as defined in Part 21 of the FCC Rules). Such connection and interchange of 
intrastate traffic shall be as follows: 

a. 'fwo-Way Mobile Traffic 

The Company will extend and connect its facilities between any telephone exchange 
whose rate center is located in the miscellaneous common carrier's Reliable Service 
Area (as defined in Part 21 of the FCC Rules) and the miscellaneous common 
carrier's point(s) in or serving the Reliable Service Area. 

b. One-Way Signaling Traffic 

'lbe Company will extend and connect its facilities between any telephone exchange 
within which a signaling receiver is served by the miscellaneous common carrier's 
system and the miscellaneous common carrier's control point(s) in or serving that 
system. 

NOTICE 
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3. The facilities provided for connecting and interchange of traffic shall not be used, 
switched or otherwise connected together by the miscellaneous common carrier for the 
provision of through calling from landline telephone to another land.line telephone, nor 
shall they be switched or otherwise connected together by the miscellaneous common 
carrier for the provision of through calling from a landline or mobile unit located in one 
Reliable Service Area (as defined by Part 21 of the FCC Rules) to a landline telephone or 
mobile unit in another Reliable Service Area (as defined by Part 21 of the FCC Rules). 

4. Specific administrative procedures, connection and operating arrangements and charges 
for the facilities provided by the Company to the miscellaneous common carrier for the 
purpose of connecting and interchanging traffic are as set forth in various intercarrier 
agreements between the Company and the miscellaneous common carriers or in the 
Tariffs and/or Catalogs of the Company as appropriate. 
Where the state franchise area or state authorization of the miscellaneous common 
carrier is different than the Reliable Service Area (as defined by Part 21 of the FCC 
Rules), the terms and conditions of connection and int,erchange of traffic may be 
modified to recognize the extent of such state franchise or authorization. 

5. The connection and interchange of traffic as set forth in 1. through 4., prece · 
not constitute a joint undertaking with the miscellaneous common carrier 
furnishing of any service. 

8.1.10 CONNECTION OF DIRECT-INWARD-DIALING AND AUTOMATIC 
IDENTIFIED OU1WARD DIALING SERVICE WITH CUSTOMER-PROVIDE 
COMMUNICATIONS SYSTEMS 
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Customer-provided communications systems which involve direct electrical conn ~ 2 

the facilities furnished by the Company for telecommunications service subject to tne terms · --
and conditions stated in 8.1.2. and 8.1.3. preceding, may from customer-premises located 
switching systems be connected with Direct-Inward-Dialing from outside the system and to 
the station identification equipment for Automatic Identified Outward Dialing in accordance 
with the conditions set forth in the DID/MOD sections of this Catalog and the following: 

1. Operational characteristics of interface signals between the Company-provided 
connecting arrangements and the customer-provided equipment must conform to the 
terms and conditions the Company considers necessary to maintain proper standards of 
service. 

2. The Company shall not be responsible to the customer, authorized user or joint user if 
changes in protection criteria or in any of the facilities, operations or procedures of the 
Company rende1· any facilities pl'Ovided by the customer, authorized user or joint user 
obsolete, or require modification or alteration of such equipment or system or otherwise 
affect its use or performance. 
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9.1 EMERGENCY REPORTING SERVICE 

9.1.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911 

A. General 

1. Definitions 

Automatic Number Identification (AN.11 
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A feature by which the calling party's ANI telephone number is forwarded to the 911 
Control Office and to the PSN>'s Displny and Transfer Units. 

Automatic Number Identification (ANI) Trunk Unit 

Cent1·al office equipment which provides the ca1>ability of combining the 911 voice 
call and the ANI onto the same 911 exchange line. 

Dedicated Direct Facilities 
Channels between t,he Cfmtral office from which the emergency call originates 
(originating cenl:ral office) and the PSAP which do not utilize the switching 
equipment of inte1·mecliate central offices and which require dedicated physical pairs 
of wires. 

Emergency Service Number (ESN) 

Whim th<! S<ilective Hout.ing fouturn is providml, the customer is responsiblo for 
identifying t}rimary and secondary PSAP Jocutiorn; as well as unique combinations of 
police, fire and ambulance or any other apprnpriate agencies responsible for 
providing emergency service in the 911 s<~rving area. An ESN will be provided for 
each unique combination by the Company. 'l'hc customer. will associate these ESNa 
with street address ranges 01· other mutually agreed upon routing criteria in the 911 
serving area. The ESNs will be carried in the Data Management System (OMS) to 
pormit routing of 911 calls to the primary and seconclal'y PSAPs responsible for 
handling of calls from each telephone int.he 911 serving m·,1a. 

End Office 

A central office in the 911 System which receives originating 911 calls and routes 
them to a given PSAP. 

Master Street Address Guide (MSAG) 

The document or computer file that lists the standard street names, address ranges, 
and routing codes used in the Data Management System of a 911 system equipped 
with Selective UouUng and/or Automatic Local.ion Identification (ALI). 

NOTICE 
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'l'he first three numbers or digit.s of the customer's seven-digit telephone number. 

P.01 GrndP. of Service 

Trunk facility provisioning to ensure I.hat during the ave.rage busy hour, no more 
than 1 % of culls into the 911 system will encounter u busy condition . 

. Public Safety Answering Point (PSAP) 

An answering location for 911 calls originating in a given area. A PSAP may be 
designated as Primary or Secondary, which refers to the order in which calls are 
directed for answering. Primary PSAPs respond first; Secondary PSAPs receive calls 
on a transfer basis only and generally serve as a centralized answering location for a 
pa1·ticular type of emergency call. PSAPs are staffed by employees of service 
agencies each as police, fire or emergency meclical or by employees of a common 
burcnu serving a group of such entiLies. 

Serving Central Office 

The central office from which a PSAP, either primary or secondary, is served. 

Subscriber Records 

Information consisting of subscribers' names, service acldressns, and telephone 
numbers to a 911 customer for the sole purpose of building and maintaining a data 
base used in prnvi<ling 911 service to a specific geographical area. The Subscriber 
Records information does not include an MSAG nor does it include ESN information. 
li:SN information would be provi<led on an individual case basis. 

Universal Emergency Number Service 

A telephone exchange communication service for receiving telephone calls placed by 
persons in need of assistance who dial the number 911. Such calls are answered at 
PSAPs established and operated by the cuAtomer. 

Universal Emergency Number Service Customer 

A municipality or other state or local governmental unit or an authorized agent of 
one or more municipalities or other state or local governmental units to whom 
autJ1orit.y has been lawfully delegated within a defined geographic area to respond to 
public emergency telephone calls, at the minimum for police and fire service. 

(oJ l~ © ~ IJ W ~ ~ 
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a. 'J'he 91 l customer may be a municipalil.y or ot.he1· state or local government unit, 
or an authorized agent of one or more municipalities or other state or local 
governmental units, to whom authority has been lawfully delegated. 'l'he 
customer will have public safot.y responsibility to respond to police, fire or other 
emergency services' telephone calls within the telephone central office areas 
where 911 Service is provided. 

b. 911 Service is provided solely for the benefit of the customer operating the 
PSAP. The provision of 911 Service by the Com1Hmy shall not be interpreted, 
construed, or regarded, either expressly or implied, as being for the benefit of or 
creating any Company obligation toward any third person or legal entity othe1· 
than the customer. 

c. 'l'he Company docs not un<lertake to answer and forward 911 calls, but p1·ovidcs 
facilities t.o cmable the customer's personnel to respond t;o such calls (from the 
customer's premises). 

d. Any CPE used in conjunction with 911 Se1-vice shall be configured so that it is 
unul>lc to extract any information other than the information relating to a 
number identified as tho source of an in-progress 911 call through use of the 
optional ANI feature. 

e. Company subscriber names, addresses and telephone numbers provided to a 911 
system are private data and may be use<l only for identifying the location or 
identity, or both, of a perimn calling a 911 PSAf). Company subscriber 
information may not be used or djscJose<l by 911 syst~im agencies, their agents, 
or their employees for any other purpose except under a court order. 

f. The calling party forfoits the privacy affor<le<l by nonlisted and nonpublished 
service to the extent that the telephone number, adw.·ess and name associated 
with the originating station location are furnished to the PSAP during an 
emergency call to 911, when the customor has subscribed to tho optional ANI 
feature. 

g. Temporary suspension of service at reduced rates is not provided for any part of 
911 Service. 

h. 'l'his senrice is limited to the use of tc~lephone number 911 as the universal 
emergency telephone number. Only one 911 Service will be provided within any 
governmental agency's locality. 

i. 'i'he Company will not provide 911 Service to less than an e11,tire central office 
~d will only provide one snt of 911 trunking out of that centn l[W'ic~ @ [~ ~ W ~ ~ 

lJl) NOV 3 O 1999 l ~j 
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j. Application for 911 Service must be executed in writing by each partici1>aUng 
h wnt govonmwnl nl nut horit.y (1r ttwir (luly np\mint O(l Ht,t(\OI·, lf np1lH(!HH<tn fm· 
ijorvice is matlo l1y an agent, 1:mU.!:!fadory evidence of t.J1e appoi.nbnont must l,e 
provided in writing t.o the Company. At least one local law enforcement agency 
must be included among the participating agencies in any 911 Service offering. 

k. 911 Service is furnished to I.he customer for the sole purpose of receiving reports 
of emergencies from the public. 'l'he 911 emergency telephone number is not 
intended as a re1>wcemer:' for the telephone service of the various public safety 
agenci(is which partidp,:· n I.he use of this number. The public safety agencies 
must subscril.ie t.o other exchange telephonn service as provided in other sections 
of this Catalog. 

l. 911 exchange lines are classified as Business service and am arranged for one· 
way incoming service to the appropriate PSAP. Outgoing caUs can only be made 
on non-911 facilities. 

m. The rates charged for E9l 1 Service do not contemplate the inspection or 
constant monitoring of facilities to discover errors, defoctt1 and malfunctions in 
the service, nor docs the Company undertake such responsibility. The customer 
shall make such operation test as, in thu judgment of th() customer, are required 
t;o <let.ermine whether the system is functioning properly for its use. The 
customer shall promptly notify the Company in thn event the system is not 
functioning properly. 

n. The Company's entire liability t.o any person for interruption or failures of 911 
Service shall be Hmite<l 1,o the terms set. forth in this section and Section 2. The 
Company's liabilit.y for any loss or damage arising from errors, interruptions, 
defects, failures or malfunctions of this service or any part thereof, whether 
caused by the negligence of the Company or otherwise, shall not exceed the 
grealer of $50.00 or an amount equivalent to the pro .rata charges for the service 
affected during t,he period of time that. tho service was fully or partially 
inoperative. These limited damages shall be in addition to any credit which may 
be given for an out.-of ·service condition as specified in Section 2. 

o. Each customer agrees to release, indemnify, defend and hold harmless the 
Company from any and all loss, claims, demands, damages, expenses, suits or 
other action, or any liability whatsoever including, but, not limited to, costs and 
attorney'A fees, whuther suffered, made, instituted or asserted by the customer 
or by any other part;y or person, for personal injury to or death of any person or 
persons, or for any loss, damage or destruction of any property, whether owned 
by the customer or others, arising out of or resulting fr , m-eu~tom-~x!.s...a(;ts~oi:-:;-
omissions. fo) ~ W, ~ ll W [:: l 
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p. The customer also agrees to release, indemnify and hold harmless the Company 
for any infringement or invasion of the right of privacy of any person or persons, 
caui,ed or claimed to have been caused, directly or indirectly, by the installation, 
operation, failure to operat,e, maintenance, removal, presence, condition, 
occasion or use of 911 Service ancl t.he equipment associated therewith, or by any 
services furnished by the Company in connection therewith, including, but not 
limit.ed to, the identification of the telephone number used by persons accessing 
911 Service, and which arises out of the negligence or other wrongful act of the 
customers, its user, agencies or municipalities, or the employees or agents of any 
one oft.hem. 

<1. Because the Company serving boundaries and polUical subdivision boundaries 
may noi coincide, it is the ouligation of the customer to make arrangements to 
handle all 911 calls that originate from telephones served by central offices in 
the local service area whether or not the calling telephone is situated on 
propert.y within the geographical boundaries of the customer's public safety 
jurisdiction. 

r. No charge applies to the calling party for calls placed to t.he 91 l emergency 
number. 

s. In addit.ion to the recurring rates, nonrecurring charges appropriate for 
connection, move or change will apply to 911 transport features. 

t. It is the customer's responsibility to insure that CPE selected to operate 911 
system features is compatible with service furnished by the Company. 

u. The cust.omer purchasing the ANI feature is also requfred to purchase, install 
and maintain CPE ANI Display Equipment compatible to the Company's 
network. 

{o) ~ @ rn II \~ l~ r~ I 
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Where, for the purpose of furnishing any of the classes of circuits to which mileage charges apply, as 
hereinafter specified, it is necessary lo provide new construction, such construction will be provided under 
the terms and conditions governing Conslruclioo Charges in Section 4. 

10.2 SCREENING/RESTRICTION SERVICES 

10.2.l TOLL SCREENING SERVICE 

A. Description 

Toll Screening Service provides loll access screening options which allow a customer to restrict the 
classes of chargeable calls originating over some or all of their lines. Toll Screening Service enables a 
customer, by means of Company operator identification, to provide toll access but restrict (0/0+) outgoing 
toll calls to only those calls which are charged to the called telephone (colJcct), a third number, and/or 
calling card. 

Two options, described below, are available with I.his service. The provision of this service may require 
some customers lo change t11eir existing telephone number. 

• Option l 

All local and nonchargeable calls, e.g., caUs to "800" mm1bers, and calls to Company mm1bers such 
as repair and public emergency service numbers (such as 911) will be permitted. Calls dialed l+, 
including calls to Directory Assistance, will not be permitted. Calls dialed 0-/0+ to Directory 
Assistance will be permitted if allernal.e billing is provided. 

• Option 2 

All local calls, nonchargeable calls and calls dialed l + will be permitted. With th.is option, the 
customer asswnes responsibility for all calls dialed I+ and indenmifies and saves the Company 
harmless against claims resulting from abuse or fraudulent uso oftbe service. 

B. Tenns and Conditions 

1. Toll Screening Service is furnished in all exchanges where facilities and operating conditions permit. 

2. The Company reserves the right to restrict the screening classes or combinations of classes to 
standard arrangements. 

3. Toll Restriction cannot be applied lo lines or trunks using Toll Screening Sc ~-~~ IB IL_IJ_W 1, I ij I ! 
i lJl) ~ov ~ o 1999 I ~ 
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10. MISCELLANEOUS SERVICE OFFERINGS 

C. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE[l) RATE 

• Per Toll Access Linc 417 $5.00 $LOO 

• To change restriction 
option, per occasion 417 5.00 NA 

lll Nonrecurring charges do uot apply to O+ Screening only. 

10.2.2 TOLL RESTRICTION 

A Description 

Toll Restriction provides for exchange access lines or trunks to be restricted from dialing billable toll 
calls. Local directory assistance calls are allowed. AUemptcd violation of Ute restrictions are routed to an 
announcement. A toll restriction with code access allows a customer to override the toll restriction by 
entering a customer programmable PIN code. 

B. Terms and Condilions 

1. This service is offered, subject to the availability of existing CO facilities, to individual line residence, 
individual line business and dial switching type customers. 

2. Provision of Toll Restriction does not alleviate customer responsibility for completed toll calls. 

3. Subscription to services that incorporate Toll Restriction may prevent the completion of 1-pius local 
calls. 

C. Rates and Charges 

• Business, per line or trunk 
arranged 

• Residence, per line 

• Toll Restriction with code access 

usoc 

417 

417 

417 

NOTICE 

NONRECURRING 
CHARGE 

$5.00 

5.00 

MONTHLY 
RATE 

$1.00 

$1.00 

5.00 $1.00 

/iDJ ~ @ ~ I W ~Jnl! 
/ /_/I] NOV 3 0 1999 [~ 
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Pay Per Call Restriction enables individual residence or business exchange access line customers to 
prohibit dialing of calls with designated Network Access Service (NAS) and 900 prefixes. 

B. Tenns and Conditions 

1. This service is offered subject to availability of existing central office facilities and capabilities. 

2. Nonrecurring charges will not apply the first time this service is installed. Appropriate nonrecurring 
charges will apply for subsequent installations on the same line. 

C. Rates and Charges 

Charges are in addition to applicable fees collected for the National Exchange Carriers Association 
(NECA) for interstate traffic. 

• Restriclions of calls with lhc 
designated NAS and 900 
prefixes, per line 

- Initial Installation 

- Subsequent installation 
on same line 

NONRECURRING MONTHLY 
usoc RESIDENCE BUSINESS RA TE 

CLS $5.00 

CLS $5.00 

NOTICg 

$5.00 PKG 

$5.00 PKG 

llo) ~ © rn ~ w ~ ~ 
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10.J.1 CALLER IDENTIFICATION BLOCKING - PER CALL 

A. Description 
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Enables a customer to control tile disclosure of his/her name and/or t.clcphonc number lo a subscriber of 
Caner Identification (where technically feasible) by temporarily changing the public/private status 
indicator of the t.clcphonc number. A customer must dial a code before each call to change the indicator 
from public to private. "Public status" allows delivery of the name and/or telephone number. "Private 
status" prevents delivery of tltc name and/or t.clcpllonc number. Per Call Blocking is provided at no 
charge. 

B. Rates and Charges 

• Caller Identification Blocking- Per Call 

10.3.2 CALLER IDENTIFICATION BLOCKING-ALL CALL 

A Description 

usoc 
CLS 

MONTHLY 
RATE 

PKG 

Provides a pennanent private indicator on a customer's line. Once the blocking is established on the 
customer's line, the private stab1s cannot be deactivated by the customer. Fe.deral, State, and local law 
enforcement agencies and non-profit domestic violence agencies may be provided additional arrangements 
for private status and/or all call blocking, on a line-by-line basis, at no charge. 

B. Rates and Charges 

• All Call 

- Business 

- Residence 

usoc 

CLS 

CLS 

NOTICE 

NONRECURRING 
CHARGE 

$5.00 

5.00 

MONTHLY 
RATE 

PKG 

PKG 
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CONVERSION PROMOTION 

16. PROMOTIONS 
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A special promot,ion is available and applic:ihle only for rei:;idence cuslomers. During certain 
promotional periods, applicable~ residmlt,i.il customers who havo orders placed and/or 
completed for Call Forwarding, Cc1ll Waiting, Three-Way Calling ancVor Speed Calling 8 
and/or 30 code, as well as any other specifiecl custom calling feature advertised by the 
company as pert.inent t,o promotion of the cusl.om calling feature, whether purchased 
se1>nrately or in a Custom Calling Services J)ackage, will l.>e offered a special 30 day money 
buck guarnntcc an<l waiver of nonrecurring charges ns follows: 

• The nonrecurring charges for the scrvicc(s) ordered will be waived. 

• A 30 day money back guarantee on the monthly rate is avail.able to residence customers 
who subscribe to the features listed above either separately or in a package. 

• Customers requesting tho 30 day money back guarantee must do so and request the 
Company to disconnect the particular service(s) no later than 30 days after the 
installation date. 

• Customers request.ing the 30 day money back guarantee wm be given credit from the time 
of installation of the service to the disconnect <late, not, t.o exceed 30 days . 

. foJ 11 ® ~ II W ~ ~ 
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