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5. EXCHANGE SERVICES — WHEN AVAILABLE

B. Nebraska Telephone Assistance Program (NTAP) and Federal Lifeline Program (Lifeline)

1. Description

NTAP/Lifeline assists qualified low-income applicants with reductions in their monthly  (C)
local exchange service rate or broadband internet access service rate at the applicant’s |
principal place of residence. Q)

2. Eligibility Requirements
To be eligible for assistance, an applicant must meet the following qualifications:

a. The applicant’s household income as defined in § 54.400(f) must be at or below
135 percent of the Federal Poverty Guidelines for a household of that size; or

b. The applicant, one or more of the applicant’s dependents, or the applicant’s
Household must receive benefits from one of the following federal assistance

Programs:

i. Medicaid,

ii. Supplemental Nutrition Assistance Program,

iii. Supplemental Security Income (SSI),

iv. Housing Assistance (Section 8),

V. Children’s Health Insurance Programs/Kids Connection; School Age (Q
Medical (SAM); Medical Assistance for Children (MAC) or Enhanced |
Medical Assistance for Children (EMAC), or |

vi. Veterans Pension and Survivor Benefit (@]

3. NTAP/Lifeline provides for low-income consumers to pay reduced monthly charges.
NTAP monthly service reductions include:

a. Federal Lifeline Program Support Credit of $9.25.
b. A monthly reduction in the amount of $3.50 from the Nebraska Universal (C)
Service Fund.
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