CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF TITLE SHEET
STATE OF NEBRASKA Second Revised Sheet 1
Cancels First Revised Sheet 1

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
d/b/a
FRONTIER COMMUNICATIONS OF NEBRASKA (T)
GENERAL AND LOCAL EXCHANGE TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA, hereby adopts, ratifies, and makes its
own, in every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences,
schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, state of Nebraska, by GTE North prior to April 1, 1993, the beginning of its possession.

By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules,
etc., which GTE North Incorporated has heretofore filed with said Commission.

This Tariff applies to the Facilities for General and Local Exchange Services of CITIZENS
TELECOMMUNICATIONS COMPANY OF NEBRASKA, hereinafter referred to as the Company for the
following Nebraska exchanges:

Albion Greeley Orchard
Alma Heartwell Ord

Amherst Hildreth Orleans
Battle Creek Kearney Palmer
Beaver City Leigh Platte Center
Bertrand Lindsay Pleasanton
Bloomington Madison Republican City
Brunswick Miller Riverdale
Columbus Monroe Stamford
Duncan Naponee Sumner
Edison Neligh Tilden
Franklin Newman Grove Wilsonville

NOTE; This Tariff also applies to the South Bloomington (785-779), South Franklin (785-429), South
Naponee (785-264) and South Republican City (785-797) Kansas customers. E _ ( {J W .
5 I\ 1_5

NPSC-Comm Dept.

Issued: February 26, 2002 Effective: March 8, 2002

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF INDEX
STATE OF NEBRASKA Fourth Revised Sheet 1
Cancels Third Revised Sheet 1

SUBJECT INDEX

Item Section Sheet No.
Access Line Rates 1 4
Adjustments for Local Tax Payments 3 29
Allowance for Interruptions 3 4
Alterations 3 7
Alternate Call Number Listings 2 37
Announcement, Answering and Recording Services 3 8
Furnishing of:

Anonymous Call Block 2 13

Applications for Service 3 7
Application of:

Business Rates 3 14

Residence Rates 3 14
Automatic Busy Redial 2 13
Automatic Call Return 2 13
Availability of Facilities 3 4
Basic Intercept Service 2 41
Billed Number Screening Service 2 11
Blocking Service 2 12
Business Customer Incentive Program 2 72
Business Traffic Study Service 2 69
Business Rates, Application of 3 14
Call Block 2 13
Call Forwarding, Busy/No Answer 2 14
Call Forwarding Service 2 14
Call Transfer Service 2 68
Call Tracing Service 2 15
Call Waiting Service 2 16
Caller ID - Name and Number 2 16
Caller ID - Number 2 16
Calling - Speed 2 19
Calling - Three-Way 2 19
Central Office Line Connection Charge 2 5
Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Seventh Revised Sheet 2
Cancels Sixth Revised Sheet 2
SUBJECT INDEX
Itern Section Sheet No.
Checks - Returned for Nonpayment 3 15
Citizens Bundled Services 6 1
Citizens Dial Data Service 2 39
Citizens Business Bundles 6 5
Citizens Digital Centrex Service (CDC) 9 2
Citizens Digital Channel Service 7 56
Citizens Select Plans 6 1
Class of Call Screening - Selective 2 47
Code Billing Plan 2 63
Combination Central Office Access Line Service 3 20
Complete or Selective Blocking 2 13
Concession Service, Employee 3 21
Concurrence
Wide Area Telephone Service (WATS) 8 2
Connecting Company Lines, Use of 3 5
Connections With Customer-Premises Equipment 10 1
(D)
(D)
(D)
Competitive Response 3 35
Contract Periods, Initial 3 11
Credit, Establishment and Maintenance of 3 13
Cross Reference Listings 3 27
Custom Calling Services 2 13
Custom Calling Prime Package 2 26
Custom Calling Premium Package 2 26
Custom Calling Professional Package 2 26
Custom PAK — Touch Call 2 26
Custom PAK — Touch Plus 2 26
Custom PAK — Touch Enhanced 2 27
Custom PAK - VIP 2 27
Customer Premises Equipment 3 10
Customer Premises Equipment, Connection with 3 10
Customer Premises Equipment on Multi-Party Lines 3 10
Customer Premises Equipment Standards 3 10
Customer Premises Wiring - Inside 3 9
Customer Owned Pay Telephone Service 2 48
Customer Responsibility for Payment 3
Citizens CyberDS1 Service 7 E @ E2 ” \W E

NPSC-Comm. Dept.

Issued: September 28, 2012

Jack D. Philips
State Regulatory Affairs Director

Effective: October 8, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

INDEX
Fifth Revised Sheet 3

Cancels Fourth Revised Sheet 3

SUBJECT INDEX

Defacement of Premises

Definitions

Deposits, General

Deposits, Interest on

Dial Data Service

Direct Inward Dial Stations

Direct Inward - Outward Dial Service

Directory:
Errors and Omissions
Furnishing of
Listings
Listings, Alternate Call Number
Listings, Cross Reference
Listings, Extra - Rates
Listings, Extra - Rules
Listings, Foreign Exchange
Listings, Joint Users
Listings, Non-Published
Listings, Office Hours
Listings, Primary
Listings, Temporary Tenant

Directory Assistance (Local)
Directory Assistance (National)
Directory Assistance Call Completion
Discontinuance of Service

Distinctive Ring

Duplicate Directory Listings

EAS (See Extended Area Service)
Electronic Bill Payment Program (EBPP)
Emergency Telephone Service (9-1-1)
Employee's Service

Enhanced 911 Service

Enhanced Service Providers Services
Enterprise Service (See Special Reversed Charge Toll Service)
Establishment and Furnishing of Service
Establishment and Maintenance of Credit
Exchange Boundary Maps

Explanation of Symbols

Issued: December 10, 2012

Jack D. Phillips
State Regulatory Affairs Director

Section Sheet No.

30
13
13

32
33

WWWNNMNNWONWNWWW NNNNWOWWWW
w
N

WNWMNDNN
—
w

NOWOLW
N
-—

S, aww
-—
w

DEC 10 «u.

.

Effective: December 20, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Sixth Revised Sheet 4
Cancels Fifth Revised Sheet 4
SUBJECT INDEX

ltem Section Sheet No.
Extended Area Service (EAS):

Additive Rates 1 5

Calling Points 1 7

General 1 3

Matrix 1 3

New Routes 3 3
Extra Listings, Directory:

Rates 2 37

Rules 3 26
Facility Relocation 3 19
Foreign Exchange Listings 2 38
Foreign Exchange Service 2 38
Frontier FeatureS Pack™ 6 5.1
General Rules and Regulations 3 2
Govemmental Objections to Service 3 6
Impersonation of Another 3 6
Individual Case Basis Service Arrangements 3 22
Initial Contract Periods 3 1
Inside Moves and Changes (See Service Charges)
Inside Station Wiring 3 9
Installation Charges:

General 2 4

Special 3 19
Integrated Services Digital Network (ISDN) -

Single Line 7 16

Primary Rate Interface (PRI) 7 48
Intercept Service 2 41
Interest on Deposits 3 13
Interruptions of Service 3 4
Intrastate Message Toll 4 2
Joint User Service 2 40

NPSC-Comm. Dept.

(N)

Issued: October 16, 2012

Jack D. Philips
State Regulatory Affairs Director

Effective: October 26, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF INDEX
STATE OF NEBRASKA Fourth Revised Sheet 5
Cancels Third Revised Sheet 5

SUBJECT INDEX

ltem Section Sheet No.
Late Payment Charge 3 15.1 (N)
Liability of Company 3 4
Lifeline Assistance Service 1 10
Line Connection Charge 2 5
Line Extension Charges 3 18
Link Up Nebraska 2 9
Listings (See Directory)
Local Exchange Service:

Extended Area and Access Service Calling Points 1 7

Monthly Access Line Rate Schedule 1 4

Rates by Exchange - Business 1 5

Rates by Exchange - Residence 1 6
Local Exchange Tariffs 1 2
Loop Extender - Central Office 7 3
Loops

Radio 7

Teletype and Morse 7 4
Maintenance of Service Charge 2 9
Maintenance and Repair of Service and Equipment 3 8
Maps, Exchange and Base Rate 1 9
Message Telecommunications Service 4 6
Mileage Charges:

Loop Extenders for Off Premises Applications 7 3

Off Premises 7 2

Private Lines (Local) 7 3
Network Protection Criteria 10 5
900/976 Blocking Service 2 12
911 Emergency Number Service 5 2
Nonpayment of Service 3 7
Nonpublished Listings 2 42
Obligation & Liability of Telephone Company 3 4
Off-Premise Extensions, Mileage 7 2
Office Hour Listings 3 28
Ownership and Use of Equipment 3 6

EIVE
) HIE
i DEC 1 0 2003
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NPSC-Comm. Dept.

Issued: December 10, 2003 Effective: January 10, 2004

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Fifth Revised Sheet 6
Cancels Fourth Revised Sheet 6
SUBJECT INDEX

ltemn Section Sheet No_
Payment for Services & Facilities - General 3 15
Post Billing Toll Block 3 16
Premise Visit Charge 2 5
Primary Listings, Directory 3 25
Private Lines, Local 7 4
Private Right of Way 3 18
Profane Language, Use of 3 6
Promotions 11 2
Rates, Monthly Access Line 1 4
Reconnection Charges 2 5
Remote Call Forwarding Service 2 44
Repair of Service and Equipment

Company Provided 3 8

Customer Provided 3 9
Reserved Telephone Numbers 2 46
Residence Rates, Application of 3 14
Residence Customer Incentive Program 2 70 (N)
Responsibility of Customer for Payment 3 7
Restoral of Service Charge 2 5
Return Check Charge 3 15
Reverse Charge Toll Service 2 62
Rotary (B Trunk) (See Trunks)
Selective Class of Call Screening 2 47
Service Charges 2 4
Service Drops 3 19
Service Interruptions 3 4
Service Order Charges 2 6
Service Performance Guarantee 2 61
Services for Enhanced Service Providers 2 61
Special Call Acceptance 2 18
Special Call Forwarding 2 18
Special Call Waiting 2 19
Special Circuits (See Private Lines)
Special Reverse Charge Toll Service 2 62
Special Services, Facilities, and Arrangements 3 22
Special Toll (Q-Z) Billing Plan 2 63
Special Construction Charges 3 19
Speed Calling 2 19
Station Mileage (see Mileage) 7. 2
Subscriber Transfer Service 2 67
Subsequent Service Order

Regular 2 6

Issued: January 23, 2013

Jack D. Phillips
State Regulatory Affairs Director

Effective: .l_’rebruary 1,2013



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Eighth Revised Sheet 7
Cancels Seventh Revised Sheet 7
SUBJECT INDEX
ltem Section Sheet No.
Switched Data Service 7 6
Symbols, Explanation of 1 2
Tampering With Equipment 3 6
Tax Payments, Local, Adjustments for 3 29
Telecommunications Relay Surcharge 3 41
Telecommunications Service Priority (TSP) System 3 33
Telephone Directory Listings (See Directory)
Telephone Numbers
Direct Inward Dial 2 32
Right to 3 7
Telephones — Additional Listings 3 24
Teletype and Morse Circuits (See Private Lines Local)
(D)
Temporary Tenant Listings 3 28
Termination of Service 3 7
Termination or Re-origination of Calls Received Over a Data Service 3 6
Toll Message Service 4 6
Toll Restriction 2 64
Toll Tapes 2 66
Traffic Study Service, Business 2 69
Transfer Service 2 67
Transmitting Messages 3 5
Trunks
Direct Inward Dial 2 33
PBX (A Trunk) 1 4
Rotary (B Trunk) 1 4
Unusual Installation Costs 3 8
Use of Services and Facilities 3 6
Customized Number 2 30
VIP Alert 2 19
Versaline®™ Service 12 2
Voice Mail - Grandfathered 7 67
Voice Mail Service 7 86
Wide Area Telephone Service (WATS) 8 2
Wiring - Inside Station 3 9
Zenith Service (See Special Reverse Charge Toll Service)
NPSC-Co
Issued: September 28, 2012 ec Ive:

Jack D. Philips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Original Sheet 1
TABLE OF CONTENTS

Sheet No.
Table of Contents 1
Application of Tariffs 2
Basic Local Exchange Service 3
Exchange Boundary Maps 9
Explanation of Symbols 2
Extended Area and Access Service Calling Points 7
Extended Area Service (EAS) 3
Extended Area Service Matrix 3
General 3
Lifeline Assistance Service 10
Local Access Exchange Rate Schedules 3
Local Exchange Monthly Access Line Rates 4
Summary of Service Offerings by Exchange 5

NEBEIVE
JUN 2 0 2000 W

\ NPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
First Revised Sheet 2
Cancels Original Sheet 2

LOCAL EXCHANGE SERVICE TARIFFS

Schedule of Rates, Charges and Regulations Governing Local Exchange
Service and Applying in All the Exchanges of this Company

IN NEBRASKA

APPLICATION OF TARIFFS

1.  These tariffs apply to the Local Telephone Exchange Services of Citizens Telecommunications
Company of Nebraska - hereinafter referred to as the Company - in its exchanges in Nebraska.

2.  The provision of service is subject to the General Rules and Regulations of the Company, which as
they now exist or as they may be revised, added to, or supplemented by superseding issues are hereby
made a part of these Local Exchange Service Tariffs.

3. These Tariffs cancel and supersede all other Tariffs issued and effective prior to the effective dates of

these Tariffs.

(C) Signifies a changed regulation

(D) Signifies a discontinued rate,
treatment or regulation

()] Signifies an increased rate or
new treatment resulting in
increased rate

(M) Signifies a move of text from
one area of the tariff to
another, but no change in rate,
treatment, or regulation

EXPLANATION OF SYMBOLS

(N)

(R)

M

@

Signifies a new rate, treatment, or
regulation

Signifies a reduced rate or
new treatment resulting in reduced rate

Signifies change in text but
no change in rate, treatment
or regulation

Signifies a correction (M

MECETTE

|
[ JUN =6 2001 H

| NPSC - Comm. Dept

—_————

Issued: June 5, 2001

F. Wayne Lafferty
Vice President

Effective: June 15, 2001

Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA First Revised Sheet 3
Cancels Original Sheet 3

BASIC LOCAL EXCHANGE SERVICE

A.  GENERAL

1. The General Rules and Regulations and General Exchange Service Tariffs are hereby made a
part of this tariff and apply at all exchanges except as otherwise provided herein.

2. Local exchange central office access line service rates apply for each local exchange access
line. Extended Area Service (EAS) additive rates apply in addition to the access line rate, where
applicable.

3. The rates specified in this tariff or in any supplement hereto are net monthly rates and are
payable in advance, except as otherwise provided.

4, Service Charges as specified in the General Exchange Service Tariff are applicable to all
exchanges.

B. LOCAL ACCESS EXCHANGE LINE RATE SCHEDULES

1. Schedules of monthly local exchange access line rates by service type are included in this
section of the tariff.

C. EXTENDED AREA SERVICE (EAS)

1. Monthly rate additives for EAS are based on the following matrix*, which divides the home (C)
exchange and the EAS exchange(s) into small, medium, or large groups. The access line limits
for these three groups are indicated on the matrix. If an exchange has EAS to more than one
exchange, the access lines for all EAS exchanges are added together to arrive at the number of
access lines in the callable (EAS) exchange(s). Applicable EAS additive rates are quoted by

exchange.
2. Extended Area Service Matrix* ©)
ACCESS LINES IN CALLABLE EXCHANGES
EAS Additive
Access Lines In Small Medium Large

Calling Exchange Class of Service (0-1,000)  (1,001-10,000) (10,001 and over)

Small Residential $.78 $1.40 $1.85
(0-1,000) Business $1.40 $2.54 $3.35
Medium Residential $.19 $.81 .
1,001-10,000 Business $.36 $1.48. v (¢ | b
( ) | UJ q‘; (UJ E n _——\—-; ‘
Large Residential $.14 | i
(10,001 and over)  Business $.27 UU MAR 3 0 200i i
NOTE: * This matrix applies to EAS routes that were established prior to Ja uarn};g@pj Comm. Dept (N)
Issued: March 30, 2001 Effective: April 10, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Tenth Revised Sheet 4
Cancels Ninth Revised Sheet 4

LOCAL EXCHANGE MONTHLY ACCESS LINE RATES (1)

Class of Service Offered Monthly
Within the Exchange Area Rate (2)
Business
1-Party $ 55.50
Customer Owned Pay
Telephone Service 21i50
Coin Line Service 40.50
Trunks (A & B) 140.50 (h
Residence
1-Party 21.50

(1) Refer to Sheets 5 and 6 for class of service rates offered in individual exchanges.
(2) Touch Calling Service is included in the Local Exchange Monthly Access Line Rates at no
additional charge.

Issued: September 12, 2025 Effective: October 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Rec'd by NPSC
09/12/2025




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Fourteenth Revised Sheet 5
Cancels Thirteenth Revised Sheet 5

SUMMARY OF SERVICE OFFERINGS BY EXCHANGE

BUSINESS LOCAL EXCHANGE ACCESS LINES

Exchange 1-Party COPTS Coin Trunks A& B EAS Additive **

Albion $55.50 $31.50 $40.50 $40.50 $.86 (h
Alma 55.50 31.50 40.50 40.50 1.40

Amherst 55.50 31.50 40.50 40.50 3.35

Battle Creek 55.50 31.50 40.50 40.50 3.35

Beaver City 55.50 31.50 40.50 40.50 - |
Bertrand 55.50 31.50 40.50 40.50 3.15 |
Bloomington 55.50 31:50 40.50 40.50 1.40

Brunswick 55.50 31.50 40.50 40.50 2.54

Columbus 55.50 31.50 40.50 40.50 37

Duncan 55.50 31.50 40.50 40.50 3.35

Edison 55.50 31.50 40.50 40.50 1.40

Franklin 55.50 31.50 40.50 40.50 1.40

Genoa 55.50 31.50 40.50 4050 1.40

Greeley 55.50 31.50 40.50 40.50 2.54

Heartwell 55.50 31.50 40.50 40.50 2.54

Hildreth 55.50 31.50 40.50 40.50 1.40

Kearney 55.50 31.50 40.50 40.50 .34

Leigh 55.50 31.50 40.50 40.50 2.36

Lindsay 55.50 31.50 40.50 40.50 2.54

Madison 55.50 31.50 40.50 40.50 6.28

Miller 55.50 31.50 40.50 40.50 410

Monroe 55.50 31.50 40.50 40.50 3:35

Naponee 55.50 31.50 40.50 40.50 1.40

Neligh 55.50 31.50 40.50 40.50 .36

Newman Grove 55.50 31.50 40.50 40.50 254

Orchard 55.50 31.50 40.50 40.50 254

Ord 55.50 31.50 40.50 40.50 1.48

Orleans 55.50 31.50 40.50 40.50 2.54

Palmer 55.50 31.50 40.50 40.50 1.40

Platte Center 55.50 31.50 40.50 40.50 3.35

Pleasanton 55.50 31.50 40.50 40.50 3.35

Republican City 55.50 31.50 40.50 40.50 2.54

Riverdale 55.50 31.50 40.50 40.50 335

Stamford 55.50 31.50 40.50 40.50 2.54

Sumner 55.50 31.50 40.50 40.50 410

Tilden 55.50 31.50 40.50 40.50 1.40

Wilsonville 55.50 31.50 40.50 40.50 - )]

** EAS additive to be added to the Business Central Office Access Line Rate for total Exchange Rate.

Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
01/21/2025



. CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Twelfth Revised Sheet 6
Cancels Eleventh Revised Sheet 6

SUMMARY OF SERVICE OFFERINGS BY EXCHANGE

RESIDENTIAL LOCAL EXCHANGE ACCESS LINES

EAS (1)
Exchange 1-Party Additive
Albion $25.00 $.69
Alma 25.00 .78
Ambherst 25.00 1.85
Battle Creek 25.00 1.85
Beaver City 25.00 -
Bertrand 25.00 2.53
Bloomington 25.00 .78
Brunswick 25.00 1.40
Columbus 25.00 .24
Duncan 25.00 1.85
Edison 25.00 .78
Franklin 25.00 .78
Genoa 25.00 .78
Greeley 25.00 1.40
Heartwell 25.00 1.40
Hildreth 25.00 .78
Kearney 25.00 .21
Leigh 25.00 2.36
Lindsay 25.00 1.40
Madison 25.00 3.49
Miller 25.00 3.48
Monroe 25.00 1.85
Naponee 25.00 .78
Neligh 25.00 .19
Newman Grove 25.00 1.40
Orchard 25.00 1.40
Ord 25.00 .81
Orleans 25.00 1.40
Palmer 25.00 .78
Platte Center 25.00 1.85
Pleasanton 25.00 1.85
Republican City 25.00 1.40
Riverdale 25.00 1.85
Stamford 25.00 1.40
Sumner 25.00 3.48
Tilden 25.00 .78
Wilsonville 25.00 -
 p——— . N f |
Received ¢
JU
— o &
'SC Comm. Dept.
Issued: July 11, 2024 Effective: August 1, 2024

Leslie Zink
Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
Sixth Revised Sheet 7

Cancels Fifth Revised Sheet 7

EXTENDED AREA AND ACCESS SERVICE CALLING POINTS

Extended Access
Exchange Service Area Service Area
Albion Newman Grove
Petersburg
Alma Orleans
Republican City
Stamford
Woodruff, Kan.
Ambherst Kearney
Miller
Battle Creek Meadow Grove
Norfolk
Beaver City -
Bertrand Holdrege
Loomis
Bloomington Franklin
Naponee
Brunswick Neligh
Orchard
Columbus Creston
Duncan
Leigh
Monroe
Platte Center
Duncan Columbus
Edison Oxford
Franklin Bloomington
Hildreth
Naponee
Genoa Monroe
Greeley Scotia
Spalding
Wolbach
Heartwell Minden
Hildreth Franklin
Kearney Amherst
Elm Creek
Miller
Pleasanton
Riverdale
Sumner (N)
Issued: November 23, 2004 Effective: December 15, 2004
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
Fourth Revised Sheet 8

Cancels Third Revised Sheet 8

EXTENDED AREA AND ACCESS SERVICE CALLING POINTS

Exchange
Leigh
Lindsay

Madison
Miller

Monroe

Naponee

Neligh

Newman Grove
Orchard

Ord

Orleans

Palmer

Platte Center

Pleasanton

Republican City

Riverdale

Stamford

Sumner

Tilden
Wilsonville

Extended
Service Area

Columbus

Humphrey
Newman Grove

Norfolk

Ambherst
Kearney
Sumner

Columbus
Genoa
Platte Center

Bloomington
Franklin

Orchard
Brunswick
Albion
Lindsay

Brunswick
Neligh

Burwell
North Loup

Alma
Republican City
Stamford
Woodruff, Kan.
Archer

Columbus
Monroe
Kearney

Alma
Orleans

Kearney

Alma
Orleans

Kearney
Miller

Meadow Grove

Access
Service Area

Ewing
Walnut

(N)

Issued: November 23, 2004

Jack D. Phillips
State Regulatory Affairs Director

Effective: December 15, 2004



STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

SECTION 1
First Revised Sheet 9
Cancels Original Sheet 9

EXCHANGE BOUNDARY MAPS

Pursuant to Chapter 5, Article 2.25, Nebraska Public Service Commission Regulations, individual local
exchange boundary maps for the followmg exchanges operated by the Company in Nebraska are filed

separately with the Nebraska Public Service Commission:

Albion

Alma
Amherst
Battle Creek
Beaver City
Bertrand
Bloomington
Brunswick
Columbus
Duncan
Edison
Franklin
Genoa
Greeley
Heartwell
Hildreth
Kearney
Leigh
Lindsay

Base Rate
Area

1M
2M
3M
4M
5M
6M
™
8M
oM
10M
11M
12M
13M
14M
15M
16M
17M
18M
19M

Exchange
Area Map

-

- N

=N
QNN _2~NON_2NONO NN OO

Madison

Miller

Monroe
Naponee
Neligh
Newman Grove
Orchard

Ord

Orleans

Palmer

Platte Center
Pleasanton
Republican City
Riverdale
Stamford
Sumner

Tilden
Wilsonville

Base Rate Exchange
Area Area Map

20M
21M
22M
23M
24M
25M
26M
2T™
28M
29M
30M
31M
32M
33M
34M
35M
36M
37M
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LNPSC - Comm. Dept

Issued: June 5, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs

Effective: June 15, 2001

(T)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Tenth Revised Sheet 10
Cancels Ninth Revised Sheet 10

LIFELINE ASSISTANCE SERVICE

A. GENERAL
1. Lifeline Assistance Service provides a discount for low income residential customer on (D)
telephone or qualifying internet services. M
B. APPLICATION
a. The customer eligible for Lifeline Assistance Service must meet the qualifications in M

47 C.F.R §54.409

b. An additional credit in the amount of $3.50 per month will also be made to the local
single line residential rate of qualifying Lifeline Assistance Voice Service customers. (D)
This additional credit is implemented to increase the amount of Lifeline Assistance
support per order of the Nebraska Public Service Commission in Docket No. NUSF-
2, Progression Order #3, effective 9/1/99.

c. Subscriber certification and recertification will comply with 47 C.F.R §54.410. (D)
(D)

d. Toll Blocking, where technology exists and as specified in Toll Restriction Service
(Section 2), is available to Lifeline Service customers at no charge.

EGEIVIE|p,

NOV -8 2016

NPSC-Comm. Dept.

Issued: November 3, 2016 Effective: December 2, 2016

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Twelfth Revised Sheet 11
Cancels Eleventh Revised Sheet 11

LIFELINE ASSISTANCE SERVICE

B.  APPLICATION (Continued)

6. Deposit requirements do not apply to a Lifeline Assistance Service customer if the customer
voluntarily elects Toll Restriction Service where the service is available. If toll blocking is
unavailable a deposit may be charged.

7. Lifeline Assistance Voice Service may not be disconnected for non-payment of toll charges
unless a waiver of this requirement is granted by the Public Service Commission for a
specific customer.

8. Funding for Lifeline Assistance Service (Baseline, Supplemental and Additive amounts) is
obtained from universal service support mechanisms to which all telecommunications carriers

that provide telecommunications service contribute on an equitable and nondiscriminatory
basis.

C. RATES AND CHARGES
1. A total credit amount applies to the Lifeline customer's monthly bill as follows:

Broadband (2) Voice (2)

Billing Monthly Monthly
Code Credit Credit
Federal Lifeline Support Credit 9.25 6.50 ()
Nebraska Universal Service Fund Additional
Credit Amount (1) R1LF 3.50 3.50
Total Credit Amount 12.75 10.00 (R)

2. With the exception of the initial installation charges all recurring and nonrecurring charges for
any service ordered by the customer shall be billed at the tariffed rates.

3. When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit
amount specified in 1. preceding, will be discontinued and regular tariffed rates and charges

will apply.

(1) Per PSC Order effective 9/1/99. (refer to B.2, preceding) x
(2) Broadband: Service that includes qualifying broadband service.

Voice: Voice service with no qualifying broadband service. ($5.25 + additional $1.25 to waive (C)
entire federal subscriber line charge.) (C)
Issued: December 17,2021 Effective: December 27, 2021

Senior Vice President
Regulatory Affairs

Received by NPSC
12/17/2021
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GENERAL EXCHANGE SERVICES TARIFF

Schedule of Rates and Charges and Regulations Governing General
Exchange Services and Applying in all the Exchanges of This Company
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 3

APPLICATION OF TARIFFS

1. These Tariffs apply to the General Exchange Services of Citizens Communications, hereinafter
referred to as the Company, in exchanges of the Company in Nebraska. In the event of any conflict
between any rate, rule, or regulation contained in these General Exchange Service Tariffs and any rate,
rule, or regulation contained in the Local Exchange Service Tariffs, the rate, rule, or regulation
contained in the Local Exchange Service Tariff shall apply.

2. The provision of services and facilities, as provided herein, is subject to the General Rules and
Regulations of the Company, which General Rules and Regulations as they now exist or as they may
be revised, added to, or supplemented by superseding issues are hereby made a part of these General
Exchange Service Tariffs.

3. These Tariffs cancel and supersede all other Tariffs issued and effective prior to the effective date of

these tariffs.
YECEIUE
l )
JUN 2 0 2000 -\ l
NPSC - Comm. Dept |
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 4

Cancels First Revised Sheet 4

SERVICE CHARGES

A. GENERAL

1.

A service charge consisting of one or more of the charges shown in this section is applicable for
the following activities undertaken at the customer's request:

a. Connections
b.  Changes

Service charges are in addition to all other applicable rates and charges associated with the
service being provided unless otherwise stated for specific items.

Payment of Service Charges

a. Service charges for the initial establishment of service may be payable at the time
application is made for the particular service and prior to the establishment of service, or
upon presentation of a bill.

b.  Service charges for the initial establishment of residential service may be extended over a
period of three months. For a complete listing of terms and conditions, please see
installment billing for residential customers under payment for services and facilities in
Section 3.

The charges specified herein do not contemplate work being performed by Company employees
at a time when overtime wages apply due to the request of the customer nor do they
contemplate work begun interrupted by the customer. If the customer requests overtime labor
being performed or interrupts work once begun, a charge in addition to the specified charges will
be made equal to the additional cost involved.

Services Charges are the following:
a.  Service Ordering Charge
Applicable for work done in receiving, recording, and processing information necessary to

execute a customer's request for connections of service, changes, or additions to existing
service.

(©)

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 5
Cancels Original Sheet 5

SERVICE CHARGES
A. GENERAL (Cont'd)
5.  Service charges are the following: (Cont'd)
b.  Central Office Connection Charge (C)

Applicable to work performed in the Central Office to provide a Central Office Access Line to
a customer's premise.

c.  Access Line Work Charge (C)

Applicable if a Company employee must visit a customer's premise to install or make
requested changes to drop wire, grounding or station protection.

d.  Reconnect Charge (C)

Applicable for work associated with reconnecting a service that is temporarily disconnected
for nonpayment.

6. Service charges are not applicable to changes in grade of basic exchange service with the
exception of service downgrade.

B. DEFINITIONS
1. Central Office Access Line

The term "Central Office Access Line" denotes the line between the serving Central Office up to
and including the demarcation point at the premises.

2. Change
The term "Change" denotes the substitution of a different telephone number or party line
assignment made at the request of the customer that is not required to maintain adequate service.
Change also denotes move of service drop or station protector.

3. Connection

The term “Connection” denotes the establishment of telephone service. A move of existing
service to a different premises requires a connection.

4.  Reconnect Charge (C)

The term "Reconnect Charge" denotes the reconnection of a ser
disconnected for nonpayment.

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016
Jack D. Phillips
State Regulatory Affairs Director




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 6
Cancels Original Sheet 6

SERVICE CHARGES
C. APPLICATION OF CHARGES
1. Service Ordering Charge
Service Order activity is classified as either Initial (establishment of service) or Subsequent
(modification to an existing service). Only one Service Ordering charge is applicable for all items
ordered at the same time for completion on the same date.

a. One Initial Service Ordering Charge is applicable to each order for connection of the service.

b. One Subsequent Service Ordering Charge is applicable to each order for change or addition
to existing service, and the following:

(1) Customer initiated change or addition of additional directory listing.
(2) Customer initiated change of telephone number.

(3) Only one charge is applicable per order if more than one change is requested on the
order.

c. A Service Ordering Charge is not applicable to restoral of service that is disconnected for
nonpayment.

2.  Central Office Connection Charge (9]

a. One Central Office Connection Charge is applicable to the provision of each Central Office (C)
Access Line.

b. A Central Office Connection Charge is not applicable when service is assumed by a  (C)
customer prior to the disconnection of the location's current customer and there is no change
of telephone number.

c. A Central Office Connection Charge is applicable to each change of party-line assignment (C)
made at the request of the customer.

d. A Central Office Connection Charge is applicable to work performed in the Central Office to (C)
provide service to a customer.

e. A Central Office Connection Charge is applicable to each change in telephone number made (C)
at the request of the customer.

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016
Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
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SERVICE CHARGES

C. APPLICATION OF CHARGES (Cont'd)

3. Premise Visit Charge
a. One premise visit charge is applicable whenever a Company employee is
dispatched to the customer's premise to install drop wire, grounding or station
protection.
b. One premise visit charge is applicable whenever a Company employee is

dispatched to move a service drop and/or associated station protection devices
when requested by the customer.

c. No premise visit charge is applicable for subsequent visits required to complete
an order to which a visit charge has been applied.

4 Restoral Charge

A restoral charge is applicable to each reconnection of service that is temporarily
disconnected for nonpayment.

D. CHARGES

Nonrecurring Charges

Residence Business
1. Service Ordering
a. Initial Order, each $24.00 (1) $28.00 (I)
SCC10 SCC11
b. Subsequent Order, each 20.00 (1) 24.00 (1)
2. Line Connection, each 21.00 (1) 25.00 ()
SCC19 SCC19
3. Premise Visit, each 31.00 () 45.00 (1)
SCC17 SCC29
4, Restoral Charge, each 37.00 (I) 41.00 (1)
RECR RECB
eccived
[PSC Comm. Dept.
Issued: January 16, 2020 Effective: January 26, 2020

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
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SERVICE CHARGES
E. CONDITIONS UNDER WHICH NO SERVICE CHARGES APPLY
1. No service charges apply for the following Telephone Company initiated work:

a. To move or change a customer's telephone service or equipment up to the demarcation
point, if required or initiated by the Company.

b.  Disconnection of service for nonpayment of charges due. The charge applicable for restoral
of service is specified under D., Charges, in this section.

2. No service charges apply for the following customer-initiated requests, providing work is limited to
that specified below:

a. Termination of Central Office Access Line service.

b.  The "From" portion of work involved in a transfer of Central Office Access Line service from
one premise to another.

c. Changes in grade of basic exchange service with the exception of service downgrade.

d. Service up to the demarcation point reestablished after destruction of the customer's
premises by Act of God or a public enemy, whether at the same or another location.

e. Changes from nonpublished directory listings to published directory listings.

3.  No Service Charges apply to the provision of Custom Calling Services (Refer to Sheet 20, C, 1 of (N)
this Section). (N)

M ECETTE>
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b

NPSC - Comm. Dept '

Issued: December 11, 2000 Effective: December 21, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Ninth Revised Sheet 9

Cancels Eighth Revised Sheet 9

SERVICE CHARGES

E: MAINTENANCE OF SERVICE CHARGE

1.

General

Upon the customer's request and upon the Company's subsequent notification to the
customer of the associated charge, the Company will perform a service check. If the
service check determines the difficulty to be on the Company's side of the demarcation
point, no charge will be assessed for the service check. If the service check determines
the difficulty to be on the individual customer's side of the demarcation point, a charge
will be assessed for the service check when the difficulty is associated with existing or
new inside station wiring or terminal equipment which is not the responsibility of the
telephone utility to replace, repair, or maintain.

Only one service charge will be assessed for each difficulty, which is detected regardless
of the number of tests, which are conducted unless otherwise provided herein.

2. Rate
Maintenance of Service Charge $29.50
G. ROAD WORK RECOVERY
1 General
This charge is for the recovery of costs for moving or relocating network facilities or
infrastructure changes requested by the City, County, State or Federal authorities, or any
other government entity of any kind. The charge will apply to end user accounts who
obtain local exchange service from the Telephone Company under its general and/or
local exchange tariffs/product guides. The surcharge will be billed monthly per account.
2. Regulations
Surcharge will be assessed at the time of billing. There will be no proration of charges.
There will be no discounts for vacation, seasonal or temporary suspension of service.
3. Rates
Monthly Rate Per Account
Business $3.75
Residence $3.75
/
Issued: July 21, 2025 Effective: August 1, 2025

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
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SERVICE CHARGES
G. RESERVED FOR FUTURE USE (Cont'd) (D)
(D)
Issued: March 22, 2012 Effective: April 1, 2012
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 11

BILLED NUMBER SCREENING SERVICE

A.  GENERAL

1. Billed Number Screening Service is available to subscribers of the Company's local exchange
services. This service prevente the billing of collect calls, third number billed calls or both to a
customer's telephone account.

2 The Company makes no guarantee and assumes no liability for the accuracy of Billed Number
Screening Service. The customer agrees fully and completely to indemnify and save harmless
the Company, its successors and assigns, from and against any and every claim, loss, damage,
suit or liability arising out of the furnishing or failure to furnish Billed Number Screening Service.

3. Billed Number Screening Service is offered subject to the availability of suitable facilities.

4, The minimum contract period for Billed Number Screening Service is one month.

B. RATES

1. The following rates and charges apply to the provisioning of Billed Number Screening Service
and are in addition to all other applicable charges as specified elsewhere in the Company's
tariffs.

Billing Monthly Nonrecurring
Code Rate Charge
a) Option 1-No Collect or
Third Number Billing,
- per line screened BNS1 $2.00 *
- per COPT line screened COIN1 .34 *
b) Option 2-No Third
Number Billing,
- per line screened BNS2 $2.00 *
- per COPT line screened COIN2 .34 *
¢) Option 3-No Collect
Billing,
- per line screened BNS3 $2.00 *
- per COPT line screened COIN3 .34
JUN 2 0 2000 7
* A subsequent Service Order charge applies as shown in D1.b. in this section .
|‘ NPSC CO”]F"] { it
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
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BLOCKING SERVICE

A.  GENERAL

1.

3.

Blocking Service provides residence and business customers with the ability to block access
from a particular network access line to all telephone numbers for which a certain Numbering
Plan Area (NPA) or prefix must be dialed.

The two types of Blocking Service available are 900 Blocking Service and 976 Blocking Service.

a) 900 Blocking Service blocks access to all telephone numbers for which the 900 NPA
must be dialed.
b) 976 Blocking Service blocks access to all telephone numbers for which the prefix 976

(1+NPA+976 or 1+976) must be dialed.

The service is classified as a local exchange telecommunications service.

B. CONDITIONS

1.

The Company’s obligation to furnish network facilities for Blocking service is dependent upon
the availability of suitable facilities. Because of central office and other facility limitations, it may
not be possible for the Company to provide all of the services that may be requested.

2. Blocking Service is available only for blocking access to all NPA or prefix telephone numbers
from a particular network access line, and not for blocking access to a specific NPA or prefix
telephone number.

C. RATES

1. Each line blocked is subject to the following charges:

Billing Nonrecurring
Code Charge

a) 900 Blocking Service, per line 900BR/900BB $4.00*

b) 976 Blocking Service, per line 976BR/976BB $4.00*

2. Applicable Service Charges apply as set forth in Section 2 of this tariff.

3. If 900 and 976 Blocking Service are ordered at the same time, only one $4.00 Nonrecurring
Charge applies per line.

* First-time orders for Blocking Service shall be without charge to the customer.__The charg !
second and all subsequent orders for Blocking Service. ! F [C% [‘ n Wyaplay . ]
5 U £ \ 4 H i
JUN 2 0 2000
NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 13

Cancels First Revised Sheet 13

CUSTOM CALLING SERVICES
A. GENERAL
1.  Custom Calling Services are limited to those areas served by central offices specifically equipped
to provide such services and have the available suitable facilities.
2.  These services may be provided only in connection with individual line residence, business service
and some multiline services. Party line customers and PBX customers are excluded.
3. The Company does not assure the delivery or non-delivery of calling numbers or the accuracy

or completeness in the name, number or other information delivered to the customer in
conjunction with Caller ID, Automatic Call Return services and other similar services identified
in this tariff. Some calls may not display name and/or number information and/or Automatic
Call Return may not be available for some calls, including but not limited to, those calls from
callers who block their information, calls from or routed through certain Company and/or third
party equipment or networks, and calls from certain types of customer provided equipment.
The Company is not liable to the customer or any party for any error, omission, incomplete call
or mistake associated with Caller ID, Automatic Call Return or other similar services identified
in this tariff.

B. DESCRIPTIONS

1.

Anonymous Call Rejection - Anonymous Call Rejection (ACR) - Customers who do not wish to
receive calls from callers that withhold their telephone number and name or other identifying
information through per line or per call blocking can reject anonymous calls. The caller will
receive an announcement that the customer is not accepting calls from callers who are
blocking their telephone numbers and names.

Busy Number Redial (*66) - is an arrangement, which permits the customer to redial automatically
the last number dialed. If the called line is found to be busy, a 30-minute queuing process begins.
The customer is then given an indication that the network will attempt to set up the call when the
called line is idle. The network periodically tests the busy/idle status of the called line until both
lines are found idle, the customer cancels the request, or the queuing process expires. If both
lines are found to be idle, the calling party is alerted with a distinctive ring signifying that the call
can now be completed.

Call Return (*69) - allows a customer to automatically retum the last incoming call whether it is

answered or not. Upon activation of the service, the number of the most recent party who called is
dialed automatically. If the called line is found to be busy, a 30-minute queuing process begins.
The customer is given an indication that the network will attempt to set up the call when the called
line is idle. The network periodically tests the busy/idle status of both parties until both lines are
found idle, the customer cancels the request, or the queuing process expires. If both lines are
found to be idle, the calling party is alerted with a distinctive ring signifying that the call may now be
completed.

Call Block - allows a customer to block incoming calls from a maximum of 12 telephone numbers.
The customer also can block incoming calls placed from the last calling number even if the number
is unknown to the customer. Blocked calls are routed to a recorded announcement, which
specifies that the called party is not accepting calls.

Issued: July 2, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 14

CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Contd)

5.  Call Forwarding Service* - permits the customer to have all calls made to their line transferred to
another telephone number. Where a toll message charge is applicable to the call to be
forwarded, such charges will be billed to the Call Forwarding customer. Call Forwarding may be
arranged for:

a. Fixed operation, which provides for Company establishment or change of the forwarded
telephone number destination requested by the customer. In the event of an interruption in
"fixed" Call Forwarding Service, the Company will reestablish the most current forwarded
telephone number destination shown in its records. Feature activation and deactivation is
the responsibility of the customer.

b.  Variable operation, which provides for customer establishment and change of the forwarded
telephone number destination. The customer is also responsible for feature activation and
deactivation as well as reestablishing the forwarded telephone number upon interruption of
“variable" Call Forwarding Service.

6. Call Forwarding Service - Busy/No Answer - Variable* - permits the customer to have incoming
calls transferred to another telephone number when his number is busy and/or not answered after
a specified number of rings. The customer is responsible for the establishment and change of the
forwarded telephone number destination. The customer is also responsible for service (Busy, No
Answer or Busy/No Answer) activation and deactivation as well as reestablishing the forwarded
telephone number upon interruption of the Call Forwarding Service. Where a toll message
charge is applicable to the call to be forwarded, such charges will be billed to the Call Forwarding
customer, This service is not available in connection with Call Forwarding Service as described in
B.6, B.7 and B.8 following or rotary (trunk hunting) service.

7. Call Forwarding Service - Busy Line - Fixed* - This service, permanently activated, permits the
customer to have incoming calls redirected to a preselected telephone number at another location
on a different premises when such incoming calls encounter a normal busy line condition. Where
a toll message charge is applicable to the call to be forwarded, such charges will be billed to the
Call Forwarding customer. This service is not available in connection with Call Forwarding

Service as described in B.5 preceding or rotary (trunk hunting) service. I E @ E ﬂ W E ﬂ
N
'ES( w20 |

t NPSC - Comm. Dept.

*

The grade of transmission on Three-way Calling and Call Forwarding Services may vary depending on the distance
and routing necessary to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 15

CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Cont'd)

8.  Call Forwarding Service - No Answer - Fixed* - This service, permanently activated, permits the
customer to have incoming calls redirected to a preselected telephone number at another location
on a different premises when such incoming calls encounter a no answer condition after a specific
number of rings, such number of rings to be specified when this service is ordered. Where a toll
message charge is applicable to the call to be forwarded, such charges will be billed to the Call
Forwarding customer. This service is not available in connection with Call Forwarding Service as
described in B.5 preceding or rotary (trunk hunting) service.

9. Call Forwarding Service - Busy Line/No Answer - Fixed* - This service, permanently activated,
permits the customer to have incoming calls redirected to a preselected telephone number at
another location on a different premises when such incoming calls encounter either a normal busy
line condition or a no answer condition. Where a toll message charge is applicable to the call to
be forwarded, such charges will be billed to the Call Forwarding customer. This service is not
available in connection with Call Forwarding Service as described in B.5 preceding or rotary (trunk
hunting) service.

10. Call Tracing Service - allows the customer to immediately and automatically trace the last
incoming call received from a local service. Upon the customer’s request the trace information
will be provided to law enforcement agencies by the Company but will not be released directly to
the customer. To initiate the call trace, the customer must contact the Company at the number
provided in the voice announcement within ten (10) days of the incident. Call Tracing Service
performs the function of recording call information, but in no way identifies the person(s) actually
placing the call(s). By accepting the Service, the customer agrees that the Company shall not be
liable for damages due to an inability to trace the call(s). Call Tracing Service will be the only
nuisance call tracing service available to residential one-party and business one-party customers

where this feature is offered.
@ EBEDY [s

*

The grade of transmission on Call Forwarding Service may vary depending on the distance and routing necessary
to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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B.

»

CUSTOM CALLING SERVICES

DESCRIPTIONS (Cont'd)

1.

12.

13.

Call Waiting/Cancel Call Waiting - allows a customer, engaged in a conversation, to receive an
audible signal that a second party has attempted to call this line. The calling party receives normal
ringback tone. The customer may elect to either go on-hook and receive ringing from the second
caller, or may use hookswitch flashes to hold private conversations with each of the two parties on
an alternative basis. Cancel Call Waiting permits the customer with Call Waiting to inhibit the
operation of call waiting for one call. Call Waiting is automatically restored to the customer’s line
upon a disconnect.

Call Waiting ID - is a service that will allow a Caller ID/Call Waiting subscriber who is offhook on an
existing call to receive caller identification information on a new incoming call. Once the customer
receives the Caller ID data, he or she may decide whether to ignore the waiting call, interrupt the
current call and flash to answer the waiting call, or end the current conversation in order to be
connected to the new caller. These options are the same as for the existing Call Waiting service
except that the subscriber has the ability to identify the waiting caller. The customer must be using
Call Waiting ID compatible equipment and not have activated Cancel Call Waiting. Customers
must subscribe to Call Waiting and Caller ID (Number or Name and Number Service) at the
tariffed rates for each service or in a "flexible package"/Choice PAC arrangement. The customer
must subscribe to this service specifically even though there are not additional rates or charges.

Caller Identification Services

a. Caller ID — Number* - is an arrangement which permits a customer with local exchange
service, other than foreign central office service, to be immediately apprised of the calling
telephone number of a call placed to the customer.

At the time the incoming call is placed, the calling telephone number is forwarded from the
terminating central office to customer provided display equipment associated with the
customer's local exchange service. The calling telephone number is then delivered to the
display device during the first silent interval of ringing.

b. Caller ID - is an arrangement that permits a customer fo receive the name, as well as the
telephone number, associated with the calling party for calls placed to the customer. The
calling telephone number and name will be forwarded from the terminating central office to
compatible customer-provided display equipment associated with the customer's Local
Exchange Service.

If the calling telephone number and name are not available for forwarding to the called party,
a message indicating unavailability will be forwarded. The calling party can prevent the
Caller ID customer from seeing the calling name and telephone number display by activating
Selective Blocking-Per Call or Complete Blocking-Per Line as described in this section of the
tariff.

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Cont'd)

13. Caller Identification Services (Cont'd)

c. For calls originating from a line with a multiline hunt group, ordinarily the main telephone
number is delivered. If the calling identification information is not available for forwarding to
the called party, the customer's display device will give an anonymous indication. Calling
identification information is unavailable from calls made through some large PABX systems,
from most cellular radio calls, and currently from interexchange carrier calls. Nor is the
calling identification information made available when incoming calls have been handled by
an operator or charged to credit cards.

Customers subscribing to Calling Identification Services will be responsible for the provision
of compatible display equipment. The Company assumes no liability for any incompatibility
of the customer provided display equipment.

Telephone numbers transmitted via Calling Identification Services are intended solely for the
use of the Calling identification Service subscriber. Resale of this information is prohibited by
this tariff.

Anonymous Call Block is available at the monthly rate in conjunction with these services.

d. New residential Caller ID-Name and Number or Caller ID-Number subscribers will receive a
$5 coupon by U. S. Mail. If the customer continues to subscribe to Caller ID Name for 120
consecutive days, the customer may redeem the coupon for a one-time credit of $5.00. The
coupon expires 150 days after the activation date of the Caller ID Name Service.

14. Camp-On/Busy Number Redial * - permits the customer to dial a camp-on code when a busy
station is reached. The call is retried automatically through the central office until both parties are
available. A special tone alerts the customer that a successful camp-on has been activated.
When the customer answers, the called party's line is rung, and the two parties are connected in a
normal two-way call. Only busy calls within the central office are retried automatically.

15. (@)

)

16. Complete Blocking (Per Line) or Selective Blocking (Per Call) - allows customers, in areas where
Caller - ID Number is available, to inhibit the delivery of their telephone number to an identification
device, by activating blocking (Complete Blocking is Company activated on a line which
automatically blocks all calls or Selective Blocking which is customer activated blocking prior to a
call). For certified law enforcement and violence intervention agencies, per li  blocking can be
arranged at no charge. This service will prevent the telephone number fro ing ideptified for all
calls placed from that line.

*  This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014
Jack D. Phillips
State Regulatory Affairs Director
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*

CUSTOM CALLING SERVICES

DESCRIPTIONS (Cont'd)

17.

18.

19.

20.

Last Number/Save Number Redial * - permits the customer to dial a code which initiates the switch
to automatically place a call to the last called number stored. Each time a customer dials, the most
recent number is stored. Save Number Redial allows the customer to store the called number by
dialing a code at any point during a call, or upon encountering a busy or no answer condition when
placing a call. The customer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing to reinitiate a call to the party whose number was
stored dials a code and the call is placed automatically.

Distinctive Ring - allows separate ringing to be applied to an individual line, where each of two
numbers, a main number and a Distinctive Ring number, will have a uniquely distinctive ring for
customer identification. Because two telephone numbers are associated with one telephone line,
only one conversation can be conducted at a time.

Regulations for directory listings as set forth in this section will apply for the main number. The
customer is entitled to one free listing in the alphabetical section of the telephone directory for the
Distinctive Ring number, regardless of the class of service.

Selective Call Acceptance - allows a customer to select (maximum of 12) customer telephone
numbers from which calls are to be received. All other calls are intercepted and routed to a
recorded announcement that informs the caller the customer is not accepting calls. Calls from
numbers outside the specified exchanges will ring normally.

Selective Call Forwarding - is an arrangement, which permits a customer to prespecify telephone
numbers (maximum of 12) from which incoming calls are to be forwarded. During the period that
Selective Call Forwarding is activated, only calls from the prespecified numbers will be forwarded.

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CUSTOM CALLING SERVICES

B. DESCRIPTIONS (Cont'd)

21.

22,

23.

24,

25.

w

Special Call Waiting** - allows a customer to choose up to 12 numbers which can activate Call
Waiting. Incoming calls placed from numbers not selected by the customer receive busy signals
when the customer's line is busy. Customers may not subscribe to Call Waiting and Special Call
Waiting on the same line.

Speed Calling Service - allows the customer to select from a preprogrammed list of eight or thirty
telephone numbers stored in the system's memory by use of one and two digit codes, respectively.
The call will be automatically placed to the number selected.

Three-Way Calling Service* - permits a customer to add a third party to an existing conversation,
whether the original call was incoming or outgoing.

Priority Call - allows a customer to program up to twelve (12) telephone numbers of selected
callers enabling the customer to distinguish certain incoming calls from all others by a distinctive
ring tone. If a customer also subscribes to Call Waiting, calls from the selected numbers will be
distinguished by a special Call Waiting tone.

Multiple Simultaneous Call Forward - This feature provides a business customer with the
capability to specify the number of calling paths that will be forwarded from one subscriber line
to another telephone number. The feature is offered where facilities permit and at no time will
this service take precedent over the requirement for these faclilities to provide a customer with
telephone service. Multiple Simultaneous Call Forward is restricted to voice use only. The
feature is available only as an enhancement to one or more of the following features: Call
Forwarding, Call Forwarding Busy and Call Forward No answer. Multiple Simultaneous Call
Forward is limited to ten (10) call forwarding paths per telephone number. It can be used with
any of the following services: B1, PBX, Centrex and ISDN BRI.

The grade of transmission on Three-Way Calling Service may vary depending on the distance and routing necessary

to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Wk

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director

M
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 20

CUSTOM CALLING SERVICES
C. SERVICE CHARGES/GUARANTEE/WAIVER OF CHARGES
1.  Service Charges are not applicable to the provision of Custom Calling Services.

2. Satisfaction Guarantee

If at anytime the customer notifies the Company he is not satisfied with the service(s), and wishes
to discontinue the service(s), the customer will be entitled to a full refund of one (1) month's
monthly recurring charge (MRC), or portion thereof if subscription is less than 30 days. The
service(s) for which the credit is being issued will be discontinued from the customer's line. This
refund will be applied as a credit on the customer’s bill. Each customer will be entitled to the
credit one time per service.

3.  Waiver of Charges

During specific time periods throughout the year, the Company may offer special promotions in
various exchanges equipped to provide calling services.

[ ECETTET
m JUN 2 0 200 W

NPSC - Comm. Dept J

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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STATE OF NEBRASKA

SECTION 2

Fourteenth Revised Sheet 21

Cancels Thirteenth Revised Sheet 21

CUSTOM CALLING SERVICES

When provided individually, each
service per line equipped

Anonymous Call Rejection
Busy Number Redial (*66)
1)  With CUSTOM PAKs ™
2) PerUse (3)

Call Return (*69)

1)  With CUSTOM PAKs O
2) PerUse (3)

Selective Call Rejection

1) With CUSTOM PAKs ("
Call Forwarding

1)  With CUSTOM PAKs @

or CUSTOM PAK - TOUCH PLUS*

Res.

$6.00
6.50
3.25
3.00
6.50
4.00
3.00
6.50
2.40

9.75

Monthly
Rate

()

Bus.

3.00

6.99

3.20

9.00

This service offering is limited to all existing subscribers at their existing locations.
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM TOUCH PLUS.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.

(3) The total monthly Per Use charges for each service are capped at $15.00 (Res) and $15.20 (Bus).

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Nonrecurring
Charge

$0.00

0.00

0.00

0.00

0.00

Issued: February 19, 2023
Leslie Zink

Regulatory Affairs Manager

Effective: March 1, 2023

Received by NPSC

02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 22
Cancels Tenth Revised Sheet 22

CUSTOM CALLING SERVICES
D. RATES (Contd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1.  When provided individually, each
service per line equipped (Cont'd)
f.  Call Forwarding Busy/No Answer
$9.75 () $9.75 $0.00
1)  With CUSTOM PAKs (¥
2.10 2.10 -
g. Call Forwarding Busy Line-Fixed
9.75 () 9.00 0.00
1)  With CUSTOM PAKs* O
1.10 1.10 -
h. Call Forwarding No Answer-Fixed*,
9.50 (I) 9.00 0.00
1) With CUSTOM PAKs*
1.10 1.10 -
i. Call Forwarding, Busy/No Answer-Fixed*
9.75 (I 8.25 0.00
1) With CUSTOM PAKs* ("
1.30 1.30 -

*  When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP clients, as described
elsewhere in this Tariff, the Installation Charge is not applicable.

*  This service offering is limited to all existing subscribers at their existing locations.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH
PLUS, CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Fourteenth Revised Sheet 23
Cancels Thirteenth Revised Sheet 23

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus Charge
1.  When provided individually, each
service per line equipped (Cont'd)
j. Call Tracing Service
1) Per Use (2) 8.00 8.25
k. Call Waiting/Cancel Call Waiting 9.75 2525 (1) 0.00
. Call Waiting ID** 0.00 0.00 0.00
m. Caller ID — Number* 10.50 27.00 (I 0.00
n. CallerID 13.75 2900 () 0.00
0. Camp-On/Busy Number Redial* 599 3.85 0.00
p.
g. Complete Blocking or
Selective Blocking 0.00 0.00 0.00
r. Last Number/Save Number Redial* 5.99 6.60 0.00

*

This service offering is limited to all existing subscribers at their existing locations.

**  Customers subscribing to Call Waiting ID must pay tariff or flexible packaging/Choice PAC rates for both
Call Waiting and either Caller ID - Number or Caller ID - Name and Number. Under flexible packaging or
Choice PAC each service will be counted individually.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH PLUS and CUSTOM PAK -
ENHANCED.

(2) The total monthly Per Use charges for this service is capped at $32.50 (Res) and $32.50 (Bus).

Issued: March 7, 2025 Effective: April 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
03/07/2025



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Seventh Revised Sheet 24
Cancels Sixth Revised Sheet 24

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1. When provided individually, each
service per line equipped (Cont'd)
s. Distinctive Ring $6.99 $7.00 $0.00
1) With CUSTOM PAKs* (") 3.30 3.30 0.00
t. Selective Call Acceptance 7.00 (D 6.99 0.00
1) With CUSTOM PAKs W 1.00 1.50 -
u. Selective Call Forwarding 7.00 () 6.99 0.00
1) With CUSTOM PAKs 1.30 1.95 -
v. Special Call Waiting* 5.99 6.00 0.00
1) With CUSTOM PAK - TOUCH PLUS 2.50 3.00 -
w. Speed Calling
8 Number* 6.50 5.99 0.00
1) With CUSTOM PAKs @
4400 .95 .95 -

This service offering is limited to existing subscribers at existing locations.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 25
Cancels Tenth Revised Sheet 25

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus Charge
1. When provided individually, each
service per line equipped (Cont'd)
x. Speed Calling (Cont'd)
30 Number $6.50 $6.99 $0.00
(1) With CUSTOM PAKs* (") 1.30 1.30 -
y. Three-Way Calling 9.75 (1) 10.25 - 0.00
1) With CUSTOM PAKs* @ 1.30 1.30 -
2) PerUse (2) 3.00 3.00
z. Priority Call 5.00 6.00 0.00
1) With CUSTOM PAKs ® 1.50 2.00 -
aa. Multiple Simultaneous Call Forward n/a $11.00
2. When provided as a service package,
each package per line equipped
a. Economy Package (Call Waiting
& Call Forwarding)* 3.60 3.60 0.00

*  This service offering is limited to all existing subscribers at their existing locations.
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.
(3) Includes the following PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS and
CUSTOM PAK - ENHANCED.
(4) The total monthly Per Use charges for this service is capped at $15.00 (Res) and $15.00 (Bus).

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023
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STATE OF NEBRASKA

CUSTOM CALLING SERVICES

D. RATES (Contd)
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NPSC - Comm. Dept.

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

2.  When provided as a service package,
each package per line equipped (Cont'd)

b.

Custom Calling Prime Package (Call Waiting,
Call Forwarding, Speed Call-8,

& Three-Way Calling)

(EF28, EF27)*

Custom Calling Premium Package, (Call Waiting,
Three Way Calling, Speed Call-8,

Call Forwarding, Camp-On/Busy Number

Redial, Cancel Call Waiting, Last

Number/Save Number Redial)

(SCPR, SCPB)*

Professional Package (Call Waiting,
Call Forwarding, Speed Call-30,
and Three-Way Calling)

(C30R, C30B)*

CUSTOM PAK - TOUCH CALL
(Touch Calling, Call Waiting and
Cancel Call Waiting)

(CWCCR, CWCCB)*

CUSTOM PAK - TOUCH PLUS
(Touch Calling, Three-Way Calling,
Call Forwarding and Speed Call-8)
(CFCSR)*

Monthly
Rate
Res. Bus.
$4.75 $4.75
7.15 7.15
8.55 8.55
4.20 4.60
4.40 4.70

*  This service offering is limited to all existing subscribers at their existing locations.

Issued: June 20, 2000

F. Wayne Lafferty
Vice President

Regulatory and Government Affairs

Nonrecurring
Charge

$0.00

0.00

0.00

0.00

0.00

Effective: July 1, 2000



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA Second Revised Sheet 27
Cancelling First Revised Sheet 27

CUSTOM CALLING SERVICES

D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring

Res. Bus. Charge

2. When provided as a service package,
each package per line equipped

g. CUSTOM PAK - ENHANCED
(Call Waiting, Automatic Call Return,
Automatic Busy Redial and Call
Blocking)
(S4400)™ $8.75 $0.00 $0.00

h. CUSTOM PAK - VIP
(Call Waiting, Three-Way Calling,
Call Forwarding, Speed Call-8,
Automatic Call Return, Automatic
Busy Redial, Call Blocking, VIP Alert

and Cancel Call Waiting)
(S4900)* 13.25 0.00 0.00

(D)

(D)

=],

NPSc -Comm. Dept.

*  This service offering is limited to existing residential customers at their existing locations.

Issued: August 14, 2003 Effective: August 24, 2003
Jack D. Phillips
State Regulatory Affairs Director
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CUSTOM CALLING SERVICES

Reserved for Future Use

MAY 2 12009

Issued: May 21, 2009

Jack D. Phillips
State Regulatory Affairs Director

Effec;ive: June 16, 2009
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 29

CUSTOM CALLING SERVICES
D. Rates (Contd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

4. Choice PAC - Business

a) This service offers a discount of 30% off the rates as specified D.1. preceding to business
customers who subscribe to individual Custom Calling Services. This discount applies only
when the customer subscribes to three or more of the following services *:

Automatic Busy Redial
Automatic Call Return
Call Block

Call Forwarding (variable)

Call Forwarding Busy/No Answer

Call Waiting E @ E ” W E

Caller ID - Name and Number -’
i
|

Caller ID - Number
Distinctive Ring JUN 2 0 2000

Special Call Acceptance

Special Call Forwarding |
Speed Calling 8 and 30 | NPSC - Comm. Dept.

Three Way Calling
VIP Alert

b) If three or more services are ordered, on a per account basis, the discount will apply on
rates of all services.

c) If the customer subscribes to less than three services or the customer removes a service(s)
such that the total subscription becomes less than three, the discount does not apply.

d) A service may be added at a later date for the discount to apply. A service may also be
substituted for another at a later date and the discount will continue to apply.

*  Anonymous Call Block and Cancel Call Waiting are not included in the threshold amount of three, however, these
services will be discounted if the threshold amount is met.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CUSTOMIZED NUMBER SERVICE
A. GENERAL
1. Customers of the Company may request assignment of specific telephone numbers. If the
telephone number or numbers requested by the customer are available, the Company may
assign the number to the customer.
2. The Company reserves and retains the right:
a. To discontinue, change or reassign telephone numbers in any exchange area whenever it
deems it necessary or appropriate in the conduct of its business, or in accordance with the

rules and procedures of the Company. If this should occur, the Customized Number
Service charge will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason, including but not
limited to: relocation of a central office, limited central office capacity, or numbers that may,
in the Company’s sole opinion, be offensive to the public.

c.  Of ownership of all telephone numbers and prohibits the assignment of a telephone number
by or from any customer to another, except as otherwise provided in this Tariff.

B. RATES

1.  The appropriate Service Charges as found in Section 2 will apply for Customized Number Service
in addition to a monthly rate when the service is requested after the initial installation of service.

Billing Monthly

Code Rate
a. Each Customized Number requested CTNR $2.50
and placed into service CTNB

e U_\‘i]—l??_u
Qs 202w (12

‘ NPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 31

CUSTOMIZED NUMBER SERVICE
C. CONDITIONS
1. The Customized Number Service charge ap'plies whenever a customer:

a. Requests a telephone number other than the next available number from the allocation list,
and such requested number is placed into service within six months of the date of the
request.

b.  Request a number change from their present number to a Customized Number Service.

2.  The Customized Number Service charge does not apply whenever a customer:

a. Requests assignment of the same telephone number that had been previously assigned to
that customer.

3. The Company shall not be liable to any customer for direct or indirect or consequential damages
caused by a failure of service, change of number or assignment of a requested number to another
customer whether prior to or after establishment of service. In any case the Company shall not be
liable to any person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for the Customized Number Service.

4. Customized Number Service includes a standard directory listing consisting of the customer’s

name, address and telephone number. It does not include a directory listing where the number is
reflected in alphabetical characters.

— .

I EBEDYE

| 3l

‘ JUN 20 2000
1

NVPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Third Revised Sheet 32

Cancels Second Revised Sheet 32

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS
TRUNKING AND COMMON EQUIPMENT

A. GENERAL

1.

Direct Inward Dialing (DID) permits incoming dialed calls from the exchange network to reach a
specific number within a customer system without the assistance of an attendant.

: ) ) l? This service is subject to the availability of existing equipment and facilities. Construction charges
frn I " will apply if additional equipment or facilities are required in the Central Office to provide this service.
= 8 When equipmentor service of a special type is requested and provided, rates and charges based on
= < = the additional costs involved to meet the requirements of each case shall apply.
<t E
[r ! 8 8. The Company assigns station numbers for DID in blocks of 100 numbers. Station numbers
() : assigned to the customer shall not exceed 99 vacant numbers. When additional numbers are
i (| CJ - . . . . .
a n required, they will be made available as soon as the Company has equipment available for this
) % purpose. The Company cannotguarantee that stationnumberswill be made availablein all cases.
LE’*"E Customers to DID shali be responsible for the mechanical or manual interception of calls placed to
station lines or numbers not connected for service.

5. The rates and charges specified are in addition to the applicable trunk rate or other rates and
charges for other services or facilities with which this service is associated. It is the customer's
responsibilityto ensure that the CPE selected is compatible to operate with DID service.

B. RATES Billing Monthly Installation
Code Rate Charge

1. Block of 100 Seven-Digit Numbers for
Direct Inward Dial Station Numbers
a. Assigned, each block DIDB $121.00 -

b. Reserved, each block DiDB 121.00 -

2.* Block of 20 Seven-Digit Numbers for
Direct Inward Dial Station Numbers
a. Assigned, each block TDIDB 40.70 -

b. Reserved, each block TDIDB 40.70 -

3.**DID C.0. Common and Trunking
Equipment, per Trunk PBXEQ 14.70
(excluding Digital Channel Service) DIDNR $147.85

4.** DID C.O. Common and Trunking
Equipment, for Digital Channel Service

Per exchange line/trunk PBXEQ 14.70
Per 24 Channel System DICNR 250.00
*This offeringis restrictedto locationshaving ElectronicOffices.
**This rate is in additionto the monthly Type A Trunk (PBX) Rate.
Issued: December 4, 2001 Effective: December 14, 2001
Jack D. Phillips

State Regulatory Affairs Director

(©)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 33

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

A GENERAL

Direct Inward-Outward Dialing (DIOD) Service is a Central Office based service that permits incoming

calls to reach customer provided equipment, without the assistance of an attendant, and allows the

trunk to be used to place outgoing calls. This service is provisioned with E&M signaling and a four-wire
connection at the customer’s premises.
B. CONDITIONS

1) DIOD Service is provided from Central Offices equipped to provide this service and subject to
the availability of facilities and the availability of telephone numbers.

2)  The assignment of telephone numbers and the sequence of humbers assigned to a customer
are made at the discretion of the Company. Telephone number rules, regulations and charges
found in Section 3 and the Direct Inward Dialing (DID) service section of this Tariff, apply to
DIOD service.

3)  Rotary hunt service does not apply.

4)  The customer is responsible for premises located switching equipment and the equipment must
be arranged to provide intercept on unused telephone numbers associated with DIOD service.

5)  Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide
Direct Inward Dialing (DID) service. Overflow of calls between the two arrangements is not
permitted.

0 EBEIYE
J ﬂ [§] U Jl
JUN 2 0 2000
|_NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 34

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

B. CONDITIONS (Cont'd)

6)

7)

8)

10)

11)

If a customer's normal serving Central Office is not equipped to provide DIOD service or the
customer so requests, the service may be provided if facilities permit, from a company Central
Office different than that which normally serves the customer. However, the service must still be
within the same LATA, at the additional prices specified herein and under the regulations
applicable for Foreign Exchange (FX), or Foreign Central Office (FCO) service as found in this
Section of the Tariff.

When DIOD service becomes available or is subsequently requested from the Central Office
that normally serves the customer, the service may be transferred to the normal serving Central
Office, if the customer requests such a transfer, the customer will be subject to a change in
telephone numbers and will also incur Service Charges as found in Section 2 of this Tariff.

A change in Central Office equipment could require the customer to discontinue the service or
obtain service from another Central Office. The Company makes no guarantees and assumes
no liability for loss of service to the customer, resulting from the conversion or upgrade of Central
Office equipment.

The combining of flat rate, or message rate service is prohibited.

DIOD service works in conjunction with Direct Inward Dialing (DID) service and the charges
specified following are in addition to applicable rates and charges for DID Service specified in
this Section.

Contract termination liability:

a) Requires the customer, in case of early termination, to pay a penalty of 90% of the term
monthly rates applied to the initial ordered quantities, for the number of months remaining
in the term.

b) If, before the end of a term agreement, the customer wants to change to a longer term or
a different service of the same or greater value with the same or longer term, no
termination liability will apply to this change in service. A new termination agreement,
based on the new service or term, will replace the original termination agreement.

c) If, before the end of a term agreement, the Company files and gains appropriate
approvals for lower rates for the contracted service, the Company will apply the new lower
rates, but the original termination liability remains and will be calculated on the original
rates.

ECEI U
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Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

STATE OF NEBRASKA

C.

(1

3
(4)

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

RATES

1) Equipment arrangement in Central Office

necessary to provide in/out dialing from
the exchange and message toll network
directly to/from dial switching equipment
installed on the customer premises:

a) DIOD Station Number Blocks

1)  Per block of 100 seven-digit
station numbers

2) Per block of 20 seven-digit
station numbers

b) Per Trunk Termination

1)  Month-to-month (22200)

2) One year contract (PZW1Y)
3) Three year contract (P2W3Y)
4) Five year contract (P2W5Y)

Issued: October 29, 2003

Jack D. Phillips
State Regulatory Affairs Director

Monthly
Rate

(1)

@)

(2)

$14.70 @
8.00®
6.00 @
5.00 @

SECTION 2
First Revised Sheet 35
Cancels Original Sheet 35

Nonrecurring
Charge

(4)
(4)
(4)
(4)

NPSC - Comm. Dept

In addition to charges and rates for other services and facilities associated with this service.
Refer to Direct Inward Dialing (DID) service, this Section, for rates and charges.

This rate is in addition to the monthly Type A Trunk (PBX) rate.

A $100 non-recurring charge applies to an initial database set-up. Service charges apply as appropriate for initial
and subsequent service orders.

< (N)

Effective: November 7, 2003



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Third Revised Sheet 36

Cancels Second Revised Sheet 36

A. GENERAL

DIRECTORY ASSISTANCE SERVICE

1. Directory Assistance service will provide the customer with directory listings for numbers within
the customer's Local Access and Transport Area (LATA) from the Company's directory
assistance database.

2, Rates specified in subparagraph B are not applicable to;

a.

b.

B. RATES

Callls placed from hotels and motels.

Calls from hospitals that have, as their principal undertaking, the medical and surgical
care of the sick and disabled and which provide telephones in the majority of the
patient rooms.

Calls placed from residence telephones where a member of the customer's household
has been certified by a qualified authority as unable to use a directory or from the
business telephone of a certified customer where other assistance is not available. A
qualified authority is defined as including doctors of medicine, ophthalmologist,
optometrist, registered nurses, therapist, professional staff of hospitals, institutions and
public welfare agencies. Certification of physical disability sufficiently severe to prevent
reading or using conventional reading materials may also be made by professional
librarians or by any person whose competence in this area is acceptable to the
Librarian of Congress of the United States.

Calls placed to Directory Assistance by the Operator in connection with
operator-handled local and long distance calls.

1. Dialed calls or requests placed through the operator (when normal Directory Assistance service
is available) shall be billed to the customer at the rate of $1.50 per call.

ECEIVE

NOV -4 2011

NPSC-Comm. Dept.

Issued: November 4, 2011 Effective: January 1, 2012

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 36.1

Cancels First Revised Sheet 36.1

NATIONAL DIRECTORY ASSISTANCE SERVICE

A. GENERAL

1.

National Directory Assistance (NDA) will provide the customer with directory listings for
numbers outside of the customer's Local Access and Transport Area (LATA) from the
Company's directory assistance database. This database will make all the company listings
available to any operator workstation along with national listings from other provider
database(s). The Company will provide listings for residential, business, government, and 1-
800 numbers. Customer Name and Address (CNA) Service is a reverse search feature
which allows the caller to request a customer's name and/or address after giving the
directory assistance operator a complete phone number.

B. REGULATIONS

The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one
NDA number and one CNA listing or two CNA listings.

The Company shall not be liable for any errors or omissions, whether arising through
negligence or otherwise, in the information furnished; and the customer shall indemnify and
save the Company harmless against all claims (including costs and attorney's fees) that may
arise from the use of such information.

The customer will have access to any in- or out-of-franchise, number/address listing within
the continental United States, Alaska and Hawaii, with the exception of non-published
listings. When a non-published number/address is requested, the message "Non-published
number/address" or "NP" is displayed and no information will be available.

Charges for National Directory Assistance/Customer Name and Address Service are not
applicable to calls placed from hospitals, or to calls placed by customers who certify they are
unable to use a directory because of visual or physical handicap.

National Directory Assistance and Customer Name and Address Service will be available
where technology permits.

For directory listing information regarding numbers within the customer’'s LATA, Local
Directory Assistance charges apply, as specified elsewhere in this tariff.

C. RATES
For each call to the National Directory Assistance/
Customer Name and Address Service $1.50
(D)
NPSC-Comm. Dept. (D)
Issued: November 5, 2013 Effective: November 15, 2013
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 36.2

DIRECTORY ASSISTANCE CALL COMPLETION
A. GENERAL
1. DACC allows customers the option to have their Local, intraLATA or InterLATA calls
completed to a requested number by either Directory Assistance Operator or Directory
Assistance Audio Response System that provides the requested directory listed number.
B. REGULATIONS
1. The Company assumes no responsibility or liability for any errors in the information

furnished. The caller shall indemnify the Company and hold it free and harmless of and
from any and all claims, demands or damages that shall arise from the use of the service.

2. Charges for DACC are not applicable to calls placed from hospitals, or to calls placed by
customers who certify they are unable to use a directory because of visual or physical
handicap.

3. DACC will only be furnished where facilities and operating conditions permit.

4, The calling party will incur a $.10 per minute usage charge for all toll calls completed

between the calling station and the station connected via DACC. No usage plan
discounts will apply to calls connected via DACC.

IntraLATA calls completed through the use of DACC will be carried by the Telephone

Company, notwithstanding the identity of the presubscribed IntraLATA carrier (ILC PIC)
selected by the customer.

C. RATES AND CHARGES

Directory Assistance Call Completion, per call $1.00

NPSC-Comm. Dept.

Issued: November 5, 2013 Effective: November 15, 2013
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 37
Cancels First Revised Sheet 37

DIRECTORY LISTINGS
A. GENERAL REGULATIONS

The following applies to light faced listings in the white pages (alphabetical section of the
directory).

1. Only information necessary to identify the customer is included in these listings.

2. The Telephone Company may use abbreviations in listings when, in its judgment, the
clearness of the listing or the identification of the subscriber is not impaired.

3. The Telephone Company may reject a residence listing which is judged to be business or
advertising. The Telephone Company may reject a listing which it judges to be objectionable
or fictitious and contrived.

4, Special arrangement of names designed to secure a preferential position in the alphabetical
list or listings which otherwise are objectionable are not acceptable.

5. A name made up by adding a term such as Company, Shop Agency, Works etc to the name
of a commodity or service will not be accepted as a listing unless the subscriber is legally
doing business under that name.

6. Listing charges date from the day the time it is available in directory assistance and continue
until the expiration date of the printed directory in which they appear.

7. Incoming calls to non-published service will be completed by the Company only when the
calling party places the call by number. The Company will adhere to this practice not
withstanding any claim of emergency the calling party may present. In the absence of willful
misconduct, no liability for damages arising from publishing the telephone number of a non-
published service customer in the directory or disclosing a non-published number to any
calling party shall attach to the Company and where such number is published or disclosed
by a Company employee, the Company’s liability shall be limited to and satisfied by a refund
of any monthly charges which the Company may have made for such non-published listing
service.

8. The Company reserves the right to forward the name, address and telephone number of non-
published telephone number service customers to government agencies authorized by
ordinance to establish E911 service and/or subscribing to or providing E911 service.

9. Non-published directory service telephone numbers associated with the line used by the
calling party to place outgoing calls may be forwarded to subscriber of cailing number

b
S|

lR ]

Issued: March 11, 2014 Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director
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STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

Original Sheet 37.1

DIRECTORY LISTINGS

B. COMPOSITION OF LISTINGS

1.

2.

3.

Name
a.
a.
b.
c.
b.
a.
b.
c.
d.
Designation
1.
Address

1.

Business Service (If questions arise regarding the right of a customer to list the
name of a business or to use the trade name of another, the Company may
require written authority from the owner of such name or trade name prior to the
insertion or continuance of such listing.)

The name of a subscriber

The name of each business enterprise which the subscriber
conducts

The name of a corporation which is the parent or subsidiary
of the subscriber

Residence Service

The name of the subscriber

Another authorized residential name

Dual name listings for authorized by the subscriber i.e.

Smith, Mary and John

Name of a church that includes “parsonage”, “rectory”, “parish house”,
“church study” or a descriptor that indicates it is part of a domicile

A designation can be used on a business service to assist the public in calling
but not to advertise the business

Each customer may, but does not have to, include the house number and street
name of the residence service is provided. A customer may provide an alternate
address like a PO Box that is a valid mailing address.

Issued: March 11, 2014

Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 37.2

Cancels Tenth Revised Sheet 37.2

C. TYPES

1.

DIRECTORY LISTINGS
OF LISTINGS
Primary — One listing, termed the primary listing, is provided without charge for each

customer service whether billed by the same monthly statement or by separate
statements for service provided by an entity with directory listing agreement

2. Additional — A general term to denote any listing, regardless of the form, in addition to the
primary listing. It may be a second listing of the primary number with different name or a
listing for a telephone number for the same customer service. It may also be a cross
reference listing which is a referral without a telephone number to another listing i.e JC
Penney's see Penney's. A business class of service may have a residential additional
listing in order to populate a record in the residential section of a directory.

3. Foreign — A listing appearing in a directory other than the directory in which local
exchange service if furnished or associated with a service provider that does not have a
directory listing agreement in place

4. Extra Line of Information — descriptive text that does not have a telephone number

5. Non-listed - A listing that is available in directory assistance but not printed in the
telephone directory

6. Non-published — A telephone number that is not listed in either directory assistance or in
the telephone directory

D. RATES
Additional Listing Residential $6.00
Business $34.00 )]
Foreign Residential $6.00
Business $6.50
Extra Line of Info Residential $5.50
Business $34.00 )]
Non-Listed Residential $6.50
Business $6.50
Non-Published Residential $7.00
Business $7.00
Issued: February 19, 2025 Effective: March 1, 2025
Leslie Zink

Manger, Regulatory Reporting

Received by NPSC
02/18/2025



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 38
Cancels Original Sheet 38

FOREIGN EXCHANGE SERVICE
A. GENERAL

1. Foreign Exchange Service is exchange service from an exchange other than the one, which
would normally serve. This service is offered only to those customers located within the
exchange area.

2. Foreign Exchange Service does not come within the Company's general undertaking, nor does
the Company obligate itself to furnish such service generally, but will do so where facilities of
such a character are available as will permit satisfactory telephone transmission. It will not be
provided when there may be a resulting impairment of service or when undue expense is
involved.

B. REGULATIONS

1. Foreign Exchange Service is offered between all exchanges of this Company and other
companies iocated within the boundaries of this state. It will be furnished jointly with other
companies only when those companies agree to furnish service in accordance with the
provisions contained in this tariff.

2, Only individual line or Type A or B trunk foreign exchange service is furnished.
3. Off-premises services will be furnished in accordance with the tariff provisions of the local

exchange, provided that facilities and operating conditions permit. Off-premises services will be
furnished only for the use of the foreign exchange customer.

C. RATES

1. The central office connection at the foreign exchange and the individual line or Type A or B trunk
at the exchange in which the customer is located are provided at the established monthly rates
for that exchange.

2 Applicable service charges will apply at the rates of the exchange in which the foreign exchange
central office connections and/or the central office access line is located.

3. Supplemental service and associated service charges are provided at the charges, monthly
and/or nonrecurring, of the exchange in which the central office access line is located.

4, Applicable Special Transport rates from Citizens Communication’s Nebraska Tariff, Facilities for
Intrastate Access, Section 5, will apply for interexchange mileage.

[ E@EUWEH
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NPSC - Comm. Dept

Issued: June 5, 2001 Effective: June 15, 2001
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 39
CITIZENS DIAL DATA SERVICE

A.  GENERAL
1. Citizens Dial Data Service is an enhancement to Residential and Business single line service to

provide higher quality transmission standards than normally provided for voice transmission. It is
designed for customers requesting a better grade of service for data transmission. Lines
conditioned with this level of service may also be used for normal voice communication. This
service is offered subject to the availability of suitable facilities.

B. REGULATIONS

1. The parameters of Citizens Dial Data service are designed to support transmission of data up to
4800 bits per second on the local loop from the point of demarcation to the serving central office
switch.

2. The quality of the line is guaranteed only between the customer point of demarcation and the
serving central office switch. No guarantee is made for a transmission level over the entire
circuit.

3. Citizens Dial Data Service may not be compatible with other services offered in this Tariff, such
as Call Waiting and Distinctive Ring, and is not offered in conjunction with the following:

- Party Line Service - PBX trunks or stations
- Foreign Exchange Service - Outward WATS
- Citizens Digital Centrex Service - Residence or Business service
- Off-Premise Extensions provided by analog station
- Foreign Central Office Service carrier (e.g. 82A & 84A)
C. RATES
1.  The following rates are in addition to all applicable nonrecurring and recurring charges shown in
tariffs of this Company. The nonrecurring charge applies in addition to all other Service Charges
when this service is ordered in conjunction with other services.
Billing Monthly Billing Nonrecurring
Code Rate Code Charge
a. Citizens Dial Data Service
Business I1S911 $5.00 ISNR1 $25.00
Residence 1S900 $5.00 ISNRO $25.00
—
ll
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. NPSC - Comm, Dgpt
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA

First Revised Sheet 40
Cancels Original Sheet 40
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JOINT USER SERVICE*

GENERAL

1.

Joint User Service is an arrangement whereby a customer permits a person, firm or corporation
to use his telephone service.

This service is provided only in connection with individual central office access line business and
private branch exchange service.

Joint User Service is not furnished in association with the service of a customer engaged in a
business of a secretarial nature or who is renting or leasing space to transient or permanent
tenants.

The Joint User must be located on the same premise or in the same office or in the same suite
of offices as the customer or in an office adjacent to and directly accessible from the customer's
office.

One directory listing will be furnished a Joint User at no charge. Primary and extra listings in the
directory are furnished in accordance with the rules and regulations covering business listings.

Application for Joint User Service and all subsequent service additions and changes must be
made by the primary customer who is responsible for all charges incurred by the Joint User.

Charges for Joint User Service date from the day the contract is executed, and are payable
monthly in advance. The minimum charge for Joint User Service is for a directory period,
except that the service may be cancelled before the listings close for the next issue of the
directory. Contracts for Joint User Service may be terminated at the end of the directory issue,
or at any time upon payment of all charges for service for the minimum contractual period, and
otherwise only as specified in the Termination of Service Section of this tariff.

RATES

Joint User Service, including one listing in the directory, is furnished at the following rates for each joint
user, per month:

Business Individual Line Service

1/2 of urban charges for one individual business central office access line (excluding mileage or
zone rates), computed to the next higher muitiple of .01¢.

Business Private Branch Exchange Service

1/2 of urban charge for one Type A trunk (PBX) (excluding mileage or zone rates), computed to
the next higher multiple of .01¢.

*  This service is discontinued to new customers but will be continued to those customers presently having this
service until discontinued or changed at their request.

Issued: June 5, 2001 Effective: June 15, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA Second Revised Sheet 41
Cancels First Revised Sheet 41

BASIC INTERCEPT SERVICE

A. GENERAL
1. Basic Intercept Service is an optional service, which provides new number information to

callers dialing changed or disconnected numbers. Dialing the subscriber's former number
results in a pre-recorded message, which announces the new number.

B. RATES

The following rate is in addition to any other applicable charges shown in tariffs of this Company.
The nonrecurring charge applies in addition to all other Service Charges when this service is
ordered in conjunction with other services.

Nonrecurring

Charge
1. Basic Intercept Service,
each number intercepted, period
of 30 days: (OPINT) $0.00 (C)R)
C. CONDITIONS
1. Basic Intercept Service is offered to residence and business customers subject to the
availability of suitable facilities.
2: The above charges do not apply to company initiated number changes.
3. Basic Intercept Service will not be provided to customers disconnected for nonpayment.
Issued: October 23, 2024 Effective: November 2, 2024

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
10/23/2024




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 42

Cancels First Revised Sheet 42

GENERAL SERVICES

Frontier Emergency Connect Service

A GENERAL

1.

Frontier Emergency Connect Service is a LIMITED SERVICE that allows calls to be
placed to 911 ONLY. The service does NOT allow for any inbound calling.

B. REGULATIONS

1.

This service is available where technically feasible and subject to availability of existing
facilities.

All attempted inbound calls will receive a recording saying the number is not in service.

Customers will not be given a telephone number of the service and no directory listing
services will be available.

The customer only has the following dialing options:

e 911 and
e  Where technically feasible, the ability to dial 611 and/or a Frontier Call Center.
¢ All other calling patterns will receive re-order tone.

The call origination telephone number (All information) going to the 911 center will
indicate NO CALL BACK allowed.

Applicable Non-Recurring charges may apply.

NO LIABILITY SHALL ATTACH TO THE COMPANY REGARDING USE OF SERVICES
OR THE FAILURE OF OR INABILITY TO USE THE SERVICES. FURTHER, COMPANY
SHALL NOT BE LIABLE FOR DAMAGES (INCIDENTIAL, CONSEQUENTIAL,
PUNITIVE OR EXEMPLARY OR ATTORNEY'S FEES) ARISING FROM ERRORS,
MISTAKES, OMISSIONS, INTERRUPTIONS, OR DELAYS OF THE COMPANY, ITS
AGENTS, SERVANTS OR EMPLOYEES, IN THE COURSE OF ESTABLISHING,
FURNISHING, REARRANGING, MOVING, TERMINATING, OR CHANGING THE
SERVICE OF FACILITIES (INCLUDING THE OBTAINING OR FURNISHING OF
INFORMATION IN RESPECT THEREOF OR WITH RESPECT TO THE CUSTOMERS
OR USERS OF THE SERVICE OR FACILITIES).

C. RATES AND CHARGES

Monthly Rate

Frontier Emergency Connect Service $4.99

Issued: July 17, 2014 Effective: August 3, 2014

Jack D. Phillips
State Regulatory Affairs Director

(N)




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 43
Cancels First Revised Sheet 43

Reserved for Future Use (D)

(D)

Issued: March 11, 2014 Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 44

REMOTE CALL FORWARDING SERVICE

A. GENERAL
1. Remote Call Forwarding (RCF) Service allows all calls dialed to a telephone number equipped
for RCF Service to be automatically forwarded to another dialable telephone number located
beyond the local calling area of the exchange where the RCF number is furnished. The RCF
customer is the called party receiving the automatically forwarded call.
2. The telephone number equipped for RCF Service is hereinafter referred to as an RCF number.
B. CONDITIONS

1. RCF Service is offered subject to the availability of suitable facilities and is limited to central
offices specifically equipped to provide RCF Service.

2. The RCF customer must be located beyond the local calling area of the exchange where the
RCF number is furnished.

3. Normal grade end-to-end transmission is not guaranteed because transmission characteristics
may vary depending on distance and routing to complete the forwarded portion of the call.

4, RCF Service is not suitable for satisfactory transmission of data.

5. RCF Service is not offered when the answering location for a forwarded call is a coin/coinless
station.

6. The Call Forwarding feature of Custom Calling Services or another RCF Service is not intended

to be offered by the Company or another Company as a feature at the answering location.

7. The Company will not provide identifigation of the calling party number to the RCF customer.

8. The Company will provide one alphabetical directory listing, without charge, for each RCF
Service. Additional directory listings may be provided at the rates specified in elsewhere in
Section 2 of this Tariff.

9, Each RCF Service allows for forwarding one call at a given time. An additional service is
necessary for each additional call to be forwarded simultaneously.

10. Remote Call Forwarding Service cannot be used for toll by-pass.

———
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Sixth Revised Sheet 45
Cancels Fifth Revised Sheet 45

REMOTE CALL FORWARDING SERVICE
B. CONDITIONS (Cont'd)
11. RCF Service will only be provided when, in the judgment of the Company, the customer

subscribes to sufficient RCF Service at the answering location to adequately handle calls
without interfering with or impairing any services offered by the Company.

12. The minimum contract period for RCF Service is three months.
13. RCF Service is not allowed for international calls.
C. RATES
1. The following rates and charges are for the RCF feature only and are in addition to toll

and local charges specified in applicable tariffs.

Monthly  Nonrecurring

Rate Charge
Remote Call Forwarding Service,
Business, each line equipped $39.00 ()|
Residence, each line equipped 28.00 *

*

Service Charges apply as shown in this section of this Tariff.

2. For that portion of the call between the calling party and the RCF number:
a. The calling party is responsible for payment of the applicable charges to call the
RCF number.
b. On collect calls, the RCF customer is responsible for payment of the applicable

charges if the answering location accepts the forwarded call.
3. For the portion of the call between the RCF number and the answering location:

a. The RCF customer is responsible for payment of any applicable local message
unit charges and intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to all forwarded
calls, including person-to-person and collect calls, even though they may not be
accepted at the answering location.

Issued: October 11, 2024 Effective: November 1, 2024
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
10/10/2024



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA

Original Sheet 46

RESERVED TELEPHONE NUMBERS

A. GENERAL
1. Reserved Telephone Numbers are telephone numbers reserved by a customer for future use.
2, Reserved Telephone Numbers are offered subject to the availability of suitable facilities.
3. This service is not available for Direct Inward Dial (DID) numbers.
B. RATES
Billing Monthly
Code Rate
1. Per Reserved Telephone Number RNNCS $5.50
2. Nonrecurring Charges, in addition to all other applicable rates and charges listed elsewhere in

Section 2 of this tariff, are applicable when a customer orders Reserved Telephone Numbers.
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Issued: June 20, 2000

Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 47

SELECTIVE CLASS OF CALL SCREENING

A. GENERAL

Selective Class of Call Screening service enables a customer, by means of Telephone Company
operator identification, to restrict outgoing toll calls to only calls which are charged to the called
telephone, a third number, or a Telephone Company credit card account.

B. REGULATIONS

1.

Customers may elect to block "1+" calls with customer-provided equipment and request the
Company to restrict “0+" calls, where facilties permit. In these situations, the customer
assumes responsibility for all calls dialed "1+" and indemnifies and saves the Company
harmless against claims resulting from abuse or fraudulent use of the service.

2, All local calls and calls to Telephone Company numbers such as repair service, Directory
Assistance Service, and public emergency service numbers such as 911 will be permitted from
the establishment.

3. This service is available to hospitals, hotels, motels, and other such institutions only where
facilities permit.

4, Nonrecurring charges apply for installation, additions, and changes per line or trunk.

C. RATES
Monthly Rate Nonrecurring Charge
1. PerLine or Trunk Equipped $2.20 $60.50
2.  Per COPT Line Equipped 1.06 60.50
MELEDTTE |
JUN 2 0 2000
1 NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 48

CUSTOMER OWNED PAY TELEPHONE SERVICE

A. RESPONSIBILITY OF THE CUSTOMER

1.

The customer shall be responsible for the installation, operation, and maintenance of any
customer-provided coin or non-coin operated telephones used in connection with this service.

The customer shall be responsible for the payment of a Maintenance of Service Charge as
provided in this tariff section for visits by a Company employee to the customer’s premises when
a service difficulty or trouble report results from the use of customer-provided coin or non-coin
operated telephones and facilities.

The customer shall be responsible for payment of charges for all messages originating from or
accepted at this type of service including any applicable Directory Assistance charges. Calls to
1411 or 1+555-1212 Directory Assistance will be charged to COPTS line customers as specified
in this Section of the Tariff.

Customer-provided coin or non-coin operated telephones must be registered in compliance with
Part 68 of the FCC’s Registration Program or connected behind an FCC registered coupler.

Such customer-provided coin or non-coin operated telephones must have the following
operational characteristics:

(@) Must be able to access the Company operator (O-level) at no charge and without using a
coin.

(b) Must be able to access 911 Emergency Service, where available, at no charge, without
using a coin, and, when such instrument can only access 911 Emergency Service by use
of a dialing sequence other than 911, must prominently display on such instrument, the
appropriate dialing sequence to access 911 Emergency Service, where available.

c)  Must be able to access all interexchange carriers unless the customer is an interexchange
carrier in which case access may be limited to that carrier.

d)  Must comply with all applicable federal, state, and local laws and regulations concerning
the use of these telephones by disabled persons and the hearing impaired.

e)  Must allow the completion of both local and long distance calls from the zero O- level and
0+ direct dialed level.
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CUSTOMER OWNED PAY TELEPHONE SERVICE
A.  RESPONSIBILITY OF THE CUSTOMER (Cont'd)

6. The customer shall cause to be prominently displayed on each customer-provided coin or non-
coin operated telephone the name of the owner of such instrument, the procedure for reporting
service difficulties and obtaining customer refunds, and the percentage or range of percentages
by which the cost of long distance service to the vendor is increased to the user of such
equipment.

7. In order to provide adequate service, only one coin-operated instrument is allowed per
Customer-Owned Pay Telephone Central Office Access Line. The line cannot be switched
multiplexed, or concentrated. Telephones for answering purposes may be furnished for use by
the customer but cannot be equipped with coin collecting devices.

B. VIOLATION OF REGULATIONS

1. Where any customer-provided coin or non-coin operated telephone is in violation of this tariff,
the Company will promptly notify the customer of the violation and will take immediate action,
including the disconnection of service, as is necessary for the protection of the
telecommunications network and Telephone Company employees.

2. The customer shall discontinue use of the customer-provided coin or non-coin operated
telephone or correct the violation and notify the Company in writing within five (5) days after
receipt of

3. Failure of the customer to discontinue such use or to correct the violation will result in the
suspension of the customer’s service until such time as the customer complies with the
provisions of this tariff.

C. OPTIONAL FEATURES
1. Answer Supervision
Answer Supervision is the line side functionality that provides an electrical signal to the calling
end of a switched telephone connection when the called line goes off-hook. COPTS Answer

Supervision will be provided for use with COPT Service as specified in this tariff schedule to
assist in determining when billing for a specific call should commence.
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CUSTOMER OWNED PAY TELEPHONE SERVICE
D. RATES

1. The applicable local exchange B1 rate (as set out in Section 1, Sheets 4, 5, and 6) plus the EAS
additive shall apply per Central Office Access Line for Customer-Owned Pay Telephone

Service.

2. Upon achieving measurement capability and receiving approval from the Nebraska Public
Service Commission, the measured business 1-party rates would be applicable in those
exchanges.

3. Service charges, as specified in Section 1 of this tariff, for provision of central office access lines

are applicable.

4, Optional Features Monthly Rate
a) Answer Supervision, per line $9.00
(PTCST)

—

ECEIVE R

JUN 20 200(]«!]r H '

—_—

I
L NPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 51

CUSTOMER OWNED PAY TELEPHONE SERVICE

COIN LINE SERVICE
A. GENERAL
1. Customer-Owned Pay Telephone (COPT) Coin Line Service is a coin voice grade exchange line

that provides switch based dial tone first (DTF) coin line functionalities for non-local exchange
company customer-owned pay telephones.

COPT Coin Line Service is provided at the request of a COPT provider that provides pay
telephone service with switch based coin line functionalities to the public on a resale basis.

A COPT Coin Line subscriber must use a separate COPT Coin Line for each pay telephone
instrument installed and will be billed the tariffed rate for each line. Off-premise extensions to a
COPT Coin Line are not permitted.

Where COPT Coin Line Service is provided, any type or grade of residence or business service
offered regularly at that location may also be furnished, provided such residence or business
service is confined to locations solely for use by the particular establishment.

The Company shall not be liable for shortages of coins deposited and/or collected from the
COPT Caoin Line subscriber’s equipment.

The Company shall not be liable for end-user fraud associated with failure of the subscriber’s
equipment to perform.

Suspension of service for nonpayment as specified in Section 2 of this Tariff is not applicable to
COPT Coin Line Service unless the instrument is located within an establishment which is
temporarily closed and, as such, will be totally inaccessible to the general public for the period of
suspension. In all cases, the decision to permit suspension of service for a COPT Coin Line
rests with the Company.

The carriage and completion of local and intraLATA toll messages are provided by the
Company.

COPT Caoin Line Service will be provided from central offices where facilities are available and
where technically feasible.
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CUSTOMER OWNED PAY TELEPHONE SERVICE
COIN LINE SERVICE (Cont'd)
B. FEATURES

1. Service is provided in equal access Stored Program Control (SPC) central offices where coin
line control equipment is available.

2. Service is provided on a one-way or a two-way basis at the customer’s option.

3. Coin signaling, including coin collect and coin return, is provided by the network. Coin collect
identifies when a call is completed. Coin return occurs when a no answer or busy signal is
encountered.

4. Billed Number Screening (BNS) is provided for the automatic blocking via validation data bases

of third number billing, collect billing, or both to the line.

5. Selective Class of Call Screening is provided to alert operator services systems (live and
mechanical) that a call is originating from a COPT Coin Line which may require special handling
and billing treatment.

6. Central office 900 and 976 blocking is provided.

7. Standard recorded announcements used for calls from the Company’s Public Telephone
Service pay telephones are used for calls that originate from a COPT Coin Line.

8. All 0-, 0+ and 1+ intraLATA toll calls and 0+ local calls are handled by the Company’s operator
services system.

9. All 0+, interLATA calls are routed to the presubscribed carrier.

10. Coin sent paid interLATA calls from COPTS Coin Lines may be routed to any Interexchange
Carrier selected by the customer who has the required coin signaling capabilities (i.e., coin
recoghnition, coin control, etc.) which are required to complete the call.

C. RESPONSIBILITY OF THE SUBSCRIBER

1. The subscriber is subject to the requirements for COPT Service as set forth previously.

2. The subscriber is responsible for the payment of all charges for outgoing sent-paid local calls
and message toll telephone service calis.

3. Special biling and coin sharing arrangements between a COPT Coin Line Subscriber and
another carrier are the responsibility of the COPT Coin Line subscriber.

4, It is the subscriber’s responsibility to ensure instruments used in conjunction with the COPT
Coin Line Service are compatible with the Company’s network, -~ E @ E ” w E
I
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CUSTOMER OWNED PAY TELEPHONE SERVICE
COIN LINE SERVICE (Cont'd)

D. RATE REGULATIONS

1. No charge will be imposed for incoming calls.
2. Sent-paid local calls will be rated by the COPT Coin Line subscriber's equipment.
3. Operator assisted sent-paid local calls will be rated to the end-user, plus the appropriate

additive operator service charges. Non-sent paid local calls will be rated to the end-user
with any appropriate additive operator service charges.

4, Operator assisted sent-paid toll calls will be rated to the end-user at the message
telecommunication service rate, plus the appropriate additive operator service charges
as specified in the Company's Message Telecommunications Service Tariff. Non-sent
paid calls will be rated to the end-user at the message telecommunications service rate
and the appropriate additive operator service charges as specified in the Company's
Message Telecommunication Services Tariff.

5. The appropriate service charges as specified in Section 2 of this Tariff are applicable for
each COPT Coin Line installed, moved, or changed.

6. Rates for Verification/Interrupt Service are as specified in the appropriate tariff.
7. Calls to 1411 Directory Assistance will be charged to the COPTS Coin Line subscribers

at the rate specified in Section 2 of this Tariff. Calis to 1+555-1212 Directory Assistance
will apply as stated in the Company's Message Telecommunications Service Tariff.

8. Subscribers to Customer Owned Pay Telephone (COPT) Coin Line Service may be
listed in the directory as specified in Section 2 of this Tariff.

9. One listing in the white pages and one listing in the yellow pages of the Company (N)
directory will be provided for each Pay Telephone line furnished. Alternatively, COPT l\ﬁ
subscribers are allowed Nonpublished Directory Service at no charge. (N)

E. RATES AND CHARGES

1. COPT Coin Line Service is provided on a fixed rate, per line basis. The monthly rate is
found as set forth in Section 1, Sheet 4 plus the appropriate EAS additive.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

A.  General

1.

3.

This Tariff section contains regulations, rates and charges applicable to the provision of certain
functional network capabilities. These capabilities expand the ability of Enhanced Service
Providers (ESPs) to provide services to their clients through the use of the public switched
telephone network. These network capabilities are provided by Citizens Communications,
hereinafter referred to as the Company.

Services for Enhanced Service Providers are subject to the availability of facilities and are
limited to Central Offices specifically equipped to provide such service.

Services in this section of the Tariff, designed primarily for ESPs, are also available to others.

B. ESP Services

1.

ESP Services are services offered by the Company in conjunction with exchange access line
service as outlined in E.2. (h) following. Customers may order and utilize these services to
connect to the Companys local exchange network to provide enhanced services to the
customer's clients. These services are as follows:

(a) Message Waiting Indication - Audible

This service provides the ability for a customer to send and a customer’s client line to
receive an alerting signal in the form of an audible stutter dial tone. This alerting signal
will be used by the customer to inform its clients that information is waiting for them.
Message Waiting Indication - Audible is used in conjunction with Forwarded Call
Information - Intraoffice.

(b) Message Waiting Indication - Visual

This service provides the ability for a customer to send, and a customer’s client to
receive, through customer premises equipment, an alert signal in the form of a light to
its end user’s line. This alerting signal can then be used by the customer to inform its
clients that call information is waiting to be retrieved. This service is used in
conjunction with Forwarded Call Information - Intraoffice.
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B.

SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

ESP Services (Cont'd)

1.

(Cont'd)
()

(d)

(e)

Forwarded Call Information - Intraoffice

This service provides information on the called number (the customer’s client line which
was busy or did not answer and is equipped with Call Forwarding), the forwarded-to
number (the customer's enhanced service number to which redirected calls are
forwarded), and the reason calls were forwarded or placed to the customer. The
reasons for forwarding information may include when a client’s line is:

Busy,

Not Answered,

Either Busy or Not Answered, or
Used to call the customer directly.

1 + 1 Ed

Customers subscribing to Forwarded Call Information - Intraoffice must also subscribe
to Data Link service.

Data Link

This service, which must be established between the customer’s location and the
Company’s Central Office, provides the capability of delivering to the customer the
called number and the type of forwarding from each Central Office serving area in
which the customer wishes to offer enhanced services. Customers subscribing to Data
Link service must also subscribe to Forwarded Call Information - Intraoffice for each
customer’s client line.

Queuing

This service provides customers subscribing to PABX access lines or Citizens Digital
Centrex Service lines arranged in a multiline hunt group the capability to equip that
group with a queuing feature. Calls made to a multiline hunt group equipped with the
queuing feature will complete immediately if there is an idle terminal in the hunt group.
However, if all terminals in the hunt group are busy, the call is placed on queue and
waits its turn to be served.

User Transfer

This service provides customers subscribing to PABX facilites or Citizens Digital
Centrex Service lines used in conjunction with an ESP’s equipment, the ability to
temporarily hold an established call, originate another call to a third party, and then
transfer the first call to the third party. When a call has been transferred, the original
lineftrunk is cleared to place or receive another call

NPSC - Comm. Dept.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
C. Services for ESP Clients

Services for ESP clients are offered by the Company elsewhere in this Tariff. Customers may
order and utilize these client services in conjunction with their clients’ exchange access lines to
provide enhanced services to their clients.

D. Definitions
1. ESP Bill Option

This is an ordering and billing option that allows a customer, on behalf of that customer’s clients,
to order and pay for the provisioning and monthly recurring charges of only those services
necessary to establish a Call Forwarding Service or a Forwarded Call Information Service.
Should a client dispute authorization for the exercise of this option in conjunction with his
service, the customer will be held liable for orders involving clients for whom no agency
agreement exists.

2. Client
The term "client” denotes any individual, partnership, association, joint-stock company, trust

corporation, or governmental entity or any other entity which subscribes to the services offered
by the customer utilizing any services provided under this section of the Tariff.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

D. Definitions (Cont'd)

3. Customer

The term "customer(s)' denotes any ESP, individual, partnership, association, joint-stock
company, trust corporation, or governmental entity or any other entity which subscribes to the
services offered under this section of the Tariff.

4, Enhanced Service Provider

An Enhanced Service Provider (ESP) is a customer, in accordance with applicable regulatory
requirements, claiming the status of an ESP and providing an enhanced service under Section
64.702 of the FCC’s Rules and Regulations.

E. Regulations and Conditions

1. Undertaking of the Company

(a)
(b)

(©

(d)

©)

(f)

The limitation of the Company's liability is set forth in Section 3 of this Tariff.

The Company may disconnect the customer’s service for failure to comply with any
provision(s) of this Tariff or any Tariff of the Company.

Services for ESP clients billed to ESP orders can only be accepted if the client line is
specified and available for provisioning.

If the Company finds the provision of ESP Services and/or services for ESP clients, as
outlined herein, is adversely affecting or would adversely affect the Company’s ability to
provide, complete or maintain the level of or quality of its other services to its exchange
telephone customers, the Company may refuse to provide or may discontinue
providing such services.

ESP Services and services for ESP clients will not be provided in connection with Pay
Telephone Service or Rural 4-Party Service.

Charges for calls between the originating location and the call forwarded equipped line
are applicable in accordance with regularly filed Tariffs for local message units, zone-
calling units, dial station, operator station or message toll.

The Company is not required to notify an ESP customer when the Company
disconnects a service of an ESP client.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
E. Regulations and Conditions (Cont'd)
2. Enhanced Service Provider’s Obligations

(a) Customer setvices as outlined herein and the promotion and provision thereof must
comply with all applicable Federal, State and Local laws, rules and regulations.

(b) The customer shall indemnify, defend, protect and save harmless the Company
against any and all losses, claims, demands, suits, causes of action, damages, costs
or liability in law or in equity of every kind and nature whatsoever, including attorney’s
fees, arising directly or indirectly from the service or in connection therewith, including
but not limited to any loss, damage, expense, or liability resulting from any infringement
or claim of infringement of any patents, trademarks, or copyright, or resulting from any
claim of libel or slander.

(c) The customer is responsible for all provisioning and monthly recurring charges for
billed-to-ESP services including those situations in which the customer’s client and/or
the Company has temporarily suspended or disconnected that client's access line
service.

(d) The customer has exclusive responsibility and control over the content, quality, and
characteristics of services or conversations conducted over the customer’s equipment.
The Company assumes no liability for the quality, defects in, or content of those
services. The customer shall exclude from its services any matter, the dissemination
of which is prohibited by law, or by rules, regulations or order of any governmental
agency.

(e) The customer shall not publish or use any advertising, sales promotion material or
other publicity relating to the subject matter of ESP Services and services for ESP
clients wherein the Company’s name or language, signs, markings or symbols are
used, from which the conngktion of the Company’s name therewith may be, in the
Company’s judgment, reasonably inferred or implied without the prior written approval
of the Company.

) The customer is financially responsible for any and all costs and expenses involved in
providing its services, including, but not limited to, the customer’s premises equipment,
program development, advertising, and promotional expenses. The customer is
financially responsible for all facilities required to connect the customer’s equipment to
the Company’s serving wire center, in accordance with all applicable rates and charges
under the Company'’s Tariffs.

(9) The customer's premises equipment shall be interconnected in accordance with the

General Rules and Regulations as set forth in Section 3 of this Tariff. If the customer
violates this requirement, the Company may disconnect the cus:gmer’s services
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
E.  Regulations and Conditions (Cont'd)
2, Enhanced Service Provider's Obligations (Cont'd)

(h) Customers subscribing to the services outiined in B.1.(a), (b), (¢}, (d) and (e)
preceding, are required to subscribe to PABX facilities or Citizens Digital Centrex lines
capable of supporting the enhanced service(s) being offered. Also, they may be
required to subscribe to as many additional PABX facilities or Citizens Digital Centrex
lines as, in the judgment of the Company, are required to adequately handle calls
without impairing service to others.

)] The customer is responsible for disconnecting services for ESP clients ordered for its
client(s), including those situations where the customer’s client(s) no longer has service
with the Company.

)} The customer is responsible for the payment of applicable charges for each forwarded

call completed in conjunction with User Transfer Service.
3. Client Obligations
Charges are applicable to the client’s line equipped with Call Forwarding Busy Line and/or No

Answer-Fixed or Variable for each completed call between his call forwarding equipped line and
the customer’s number to which the call is forwarded.

4, Billing and Remittance
(a) The Company will not make adjustments resulting from poor transmission quality
caused by the customer’s equipment.
(b) The customer’s services may be discontinued pursuant to the procedures set forth in
Section 3 of this Tariff, for failure to make full payment for the Company’s services
provided under this Tariff.

F. Rate and Charge Regulations

1. Any change to the customer’'s preselected telephone number to which the client's telephone
calls are redirected, will incur applicable service ordering charges as set forth in this Tariff.

2. The ESP Bill Option as described in D.1. preceding may only be exercised by a customer
subscribing to Services for Enhanced Service Providers to offer an enhanced service.

3. The initial (or minimum) period for all ESP services and facilities is one month (30 days).
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

G. Rates and Charges

The following rates apply in addition to applicable monthly rates and nonrecurring charges for all
service or equipment items with which Services for Enhanced Service Providers is associated.

Billing Nonrecurring  Monthly
Code Charge Rate

1, Message Waiting Indication-Audible,

Per Client Line Arranged PESP1 - $.55
2. Message Waiting Indication - Visual

Per Client Line Arranged PESPV - .50
3. Forwarded Call Information-Intraoffice,

Per Client Line Arranged PESP2 - 1.10
4. Data Link, PESPN $550.00

Per Data Link Arranged PESPT 330.00
5. Queuing, Per Line or Trunk

Arranged PESP3 - 1.65
6. User Transfer, Per Line or Trunk

Arranged PESP4 - 1.65
7. When services as shownin 1 and 2

Above are ordered in conjunction

with Call Forwarding - Busy/No Answer

Fixed, as offered elsewhere in this

Tariff, one each in a package for an

individual client’s line PESPP - 2.20
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NOTE: The Subsequent Ordering Charge as shown in Section 2 of this Tariff will apply when ESP Services and
services for ESP clients are added or rearranged on an existing line. The Line Connection - Central
Office and Installation Charges do not apply for ESP Services and services for ESP clients added or
rearranged.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 61

SERVICE PERFORMANCE GUARANTEE

A. INSTALLATION AND REPAIR

1. Residence/Business

a.

If a customer requests installation or repair of Company owned facilities used to provide
service offered under this Tariff, and the installation or repair is not completed as agreed, the
customer will be eligible to receive a credit. One credit per order or trouble report may be
applied for the affected Service Categories.

Business: Credit will be provided in accordance with the above and following conditions at the
request of the customer. The Service Performance Guarantee, as agreed upon by the
Company and the customer, will appear as either a $100 credit on the customer’s bill or equal
value will be provided to the customer in the form of a pre-paid debit calling card.

Residence: Credit will be provided in accordance with the above and following conditions at
the request of the customer. The Service Performance Guarantee, as agreed upon by the
Company and the customer, will appear as either a $25 credit on the customer’s bill or equal
value will be provided to the customer in the form of a pre-paid debit calling card.

2. Service Categories

a. Local Exchange Services, including Foreign Exchange Service, associated Custom Calling
Services, General or Miscellaneous Services, Digital Centrex Services, and Directory Listings.

b. Enhanced and Specialized Services.

c. Private Line Services billed by the Company.

d. Message Toll Services billed by the Company.

e. WATS and 800 Services billed by the Company.

3. Conditions

a. Each credit shall be limited to the amount described above for the particular line or lines
associated with the service to be installed or repaired.

b. Credit will be provided in accordance with the above conditions at the request of the customer.

c. Credit will be extended in accordance with the above conditions only for installation or
restoration of exchange, private line, message toll, or enhanced services or for installation or
repair of Company owned facilities used to provide those services.

d. A credit allowance will not be extended in accordance with liability conditions as set forth in the
General Rules and Regulations Section of this Tariff for the installation or repalr of Company
owned facilities used to provide these services. - t"
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SPECIAL REVERSE CHARGE TOLL SERVICE

A. GENERAL

1.

This service provides an arrangement in connection with station-to-station message toll service
whereby a customer offers patrons the privilege of calling him without the payment of a toll
charge and without having to request specific reversal of the charge.

The Company assigns and lists in the directory a special call number designation for the use of
patrons in each exchange in which the service is to be furnished. One alphabetical and one
classified directory listing for each such exchange is provided without extra charge.

Directory listings in connection with the service ordinarily will include the name of the customer,
his business designation, his city, his special number, and instruction to ask Long Distance for
the special number. Where the customer so desires, the phrase "No Toll Charge" may also be
included.

Calls for the special number designation are accepted only when originated at telephones
located in the exchange to which the special number has been assigned and only those calls to
the special number are considered as coming within the scope of the service.

Customers of Special Reverse Charge Toll Service must assume all charges for completed
calls made to their special numbers. Each completed call made in connection with this service
is charged for at the established operator handled rate for a completed sent-paid
station-to-station call.

B. RATES

The charge, payable in advance, in addition to toll charges, for each exchange in which a Special
Reverse Charge Toll Service number is assigned is, per month - $4.00 (PRCT)
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SPECIAL TOLL (Q-Z) BILLING PLAN
1.  CONDITIONS

a, Special billing codes, provided by the Company, may be used by business customers to allocate
long distance messages to specific stations, departments, or accounts. The charges for this
service will be at operator handled rates.

2. RATES
Monthly Rate

Each group of 50 codes, or fraction(Z3090) $0.00
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TOLL RESTRICTION

A. GENERAL

*

1.

3.

Toll Restriction is a central office service that restricts one plus (1+), Intemational (011+), zero
plus (0+) and/or zero minus (0-) calling. Restricted calls are directed to a central office
announcement.

Two Toll Restriction options are available:

a)

b)

Option 1* - Any direct dialed one plus (1+) or direct dialed International (011+) call.
This includes directory assistance (1 + 411, 1 + 555-1212, 1 + NPA + 555-1212). Calls
to Inward WATS will not be restricted (1 + 800 + XXX-XXXX). Examples of this option
are:

1 + NPA + XXX-XXXX

1 4+ XXX-XXXX

5-digit carrier access code + 1 + NPA + XXX-XXXX
5-digit carrier access code + 1 + XXX-XXXX

Option 2 - Includes Option 1 and any local or long distance zero plus (0+) or zero minus
(0-) call. Zero minus (0-) calls will only allow calls to official emergency agencies.
Examples of this option are:

1 + NPA + XXX-XXXX r T

1+ XXX-XXXX | N
5-digit carrier access code + 1 + NPA + XXX-XXXX { D E @ E ” W E’%

5-digit carrier access code + 1 + XXX-XXXX

, ﬁ
" JUN 2 0 2000 ( Y
0 + NPA + XXX-XXXX NPSC - '
0 + XXX-XXXX C - Comm. Dept.

5-digit carrier access code + 0 + NPA + XXX-XXXX
5-digit carrier access code + 0 + XXX-XXXX

0- (Official emergency agencies only)

Toll Restriction will be provided only to Residence One-Party and Business One-Party
customers, Toll Restriction will not be provided on party lines and PBX or key system trunks.

Includes Originating Line Screening which allows outgoing intralata toll calls to be charged to the called telephone,
a third number or a Telephone Company credit card account.

Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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TOLL RESTRICTION

A.  GENERAL (Cont'd)

4, Toll Restriction is offered subject to the availability of suitable facilities and is limited to central
offices specifically equipped to provide this service.

5. The Company makes no guarantee and assumes no liability for the accuracy of Toll Restriction
Service. The customer agrees fully and completely to indemnify and save harmless the
Company, its successors and assigns, from and against any and every claim, loss, damage, suit
or liability arising from the restriction of telephone calls made from the customer's access line.

6. The minimum contract period for this service is one month.
B. RATES
1. The following rates and charges apply to the provisioning of Toli Restriction and are in addition
to all other applicable charges as specified elsewhere in this and other tariffs of the Company.
Billing Monthly Billing Installation
Code Rate Code Charge*
a) Option 1,
per line equipped
One-Party Residence CCTRR w0 3#4 $6.60 CNTRR $22.00
One-Party Business CCTRB 6.00 CNTRB 22.00
per COPT line
equipped 0.00 CNTRC 19.95
b) Option 2,
per line equipped
oy
One-Party Residence CTR2R umen ¢ 6.60 CNTRR 22.00
One-Party Business CTR2B 6.00 CNTRB 22.00
per COPT line
equipped 0.00 CNTRC 19.95

* A Subsequent Ordering charge as listed in paragraph C. of the Service Charges segment of Section 2 of this tariff
also applies. The installation charge applies in addition to all other Service Connection charges when this service is
ordered in conjunction with other services. The installation charge does not Ren-& ttl et ijtsll ]
change Toll Restriction options. D v VL\] cﬁs rwewe by |

' - T
1
-

|
Il B

T Comm. Dept
L - —_—
Issued: February 1, 2006 Effective: March 1, 2006

Jack D. Phillips
State Regulatory Affairs Director
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TOLL TAPES

A. GENERAL

Magnetic toll tape giving the customer a long distance calling or WATS calling breakdown is available
on either a one-time basis or on an on-going monthly basis upon customer request.

B. RATES
1. One-Time Toll Tape - Nonrecurring Charge (PMAGM) $45.00
2. On-going Toll Tape - Monthly Rate (PMAG) 40.75
ey
]’) ECEDYE U
UU JUN 2 0 2000
| NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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TRANSFER SERVICE

A. GENERAL
1. This service provides for the automatic transfer of incoming calls from one line to another

through the operation of a key at the customer’s location.

2. This service is available only with one-party central office access lines served out of the same
central office building and only where the central office is so equipped and only where the
equipment allows.

B. RATES
Monthly Installation
Rate Charge
1. Transfer service, including key (Z0972) $4.45 $5.15
(SCC62)
2. Subsequent line change, each (SCC62) - 5.15
ECENVET
JUN 2 0 2000 1
-~ NPSC - Comm. Dept,
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL SERVICES

CALL TRANSFER SERVICE

A GENERAL

1. Call Transfer Service allows the customer (Party X) in a two-way call to transfer the other
party (Party Y) to a third party (Party Z). The call is transferred when Party X flashes the
switchhook, getting a special dial tone, then dials Party Z and hangs up before Party Z
answers. Party X is responsible for all charges for the duration of the call, beginning from the
time that the call is transferred to Party Z, even though Party X is no longer involved in the
conversation.

2. If Party X originates a call with Party Y, adds Party Z in a three-way calling arrangement, and
then disconnects from the call, Parties Y and Z will be able to continue their conversation.
Party X is responsible for all charges for the duration of the call beginning from the time that
Party Z is added.

B. REGULATIONS
1. Call Transfer Service is offered only in central offices equipped to provide such service.
2. This service is available only to customers with one-party Residence
and Business Service. Pay Telephone Service and customers with Business Trunks or
Citizens Digital Centrex Service are excluded.

3. The customer must also subscribe to Three-Way Calling, as specified elsewhere in this
Section.

4. Atleast one other party (Party Y or Party Z) in the transferred call must be served from the same
central office as the customer (Party X).

C. RATES AND CHARGES

The following rates and charges are in addition to the applicable service charges specified in Section
2 and to all other rates and charges applicable to associated services.

Monthly
Rate
Call Transfer Service, per line. (TRNSV) $3.99 )]
Issued: March 20, 2008 Effect ve—April-1,.2008 . ——

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

CALL TRANSFER SERVICE* (T

A GENERAL

1.

Call Transfer Service allows the customer (Party X) in a two-way call to transfer the other
party (Party Y) to a third party (Party Z). The call is transferred when Party X flashes the
switchhook, getting a special dial tone, then dials Party Z and hangs up before Party Z
answers. Party X is responsible for all charges for the duration of the call, beginning from the
time that the call is transferred to Party Z, even though Party X is no longer involved in the
conversation.

If Party X originates a call with Party Y, adds Party Z in a three-way calling arrangement, and
then disconnects from the call, Parties Y and Z will be able to continue their conversation.
Party X is responsible for all charges for the duration of the call beginning from the time that
Party Z is added.

B. REGULATIONS

1.
2.

Call Transfer Service is offered only in central offices equipped to provide such service.

This service is available only to customers with one-party Residence
and Business Service. Pay Telephone Service and customers with Business Trunks or
Citizens Digital Centrex Service are excluded.

The customer must also subscribe to Three-Way Calling, as specified elsewhere in this
Section.

At least one other party (Party Y or Party 2) in the transferred call must be served from the same
central office as the customer (Party X).

C. RATES AND CHARGES

The following rates and charges are in addition to the applicable service charges specified in
Section 2 and to all other rates and charges applicable to associated services.

Monthly
Rate
Call Transfer Service*, per line. $3.99 (M
*This service is limited to existing customers at their existing locations.
Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Traffic Study Service

A GENERAL

1.

Business Traffic Study Service provides performance reports of call capacity for
originating and terminating traffic on access lines, trunk groups or hunt groups. The
traffic study report enables business customers to determine how many calls terminate
successfully compared with the number of calls that reach a station-busy condition.

B. REGULATIONS

1.

At the customer's request traffic studies will be performed on access lines, trunk groups
or hunt groups that are provided by the Company.

A separate traffic study report is required for each access line, hunt line, or trunk group.

Business Traffic Study Service is available to business customers and only where
technically feasible.

Traffic study detail requested by the customer will be limited to calls that originate or terminate
on the Company’s network.

Studies will not be performed on toll-free or pay-per-call type telephone numbers.
Studies are done in 7-day intervals.
Types of studies include (but are not limited to):

Line or Trunk Study

Remote Call Forwarding Study
Multi-line Hunt Group Study

C. RATES AND CHARGES

Set up Charge and first week per access line or trunk group $60.00

Each additional week per access line or trunk group $25.00

Jerm—
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Issued: April 19, 2007 Effective: April 29, 2007

Jack D. Phillips
State Regulatory Affairs Director
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1.

GENERAL SERVICES

Residence Customer Incentive Program

DESCRIPTION

The Customer Incentive Program is an offering for potential new residence local exchange
customers and to existing residence local exchange customers to encourage the retention or
continuation of existing services by those existing customers

B. TERMS AND CONDITIONS

1.

This competitive response offering may be offered to potential new residence local exchange
customers. In addition, the Company may provide a retention benefit to any existing residence
customer who has retained a service for some period of time.

For a potential new residence customer, the Company may provide an incentive offer no more
often than once in any one-year period. In retention situations, the Company may provide an
incentive no more often than once in any one-year period with respect to any particular service
or feature.

To qualify for these offers, a residence customer is required to have a satisfactory credit
rating with the Company.

For a potential new residence local exchange customer, the Company may condition its offers
upon the customer remaining with the Company for up to one year. Any minimum period of
time shall be identified to the residence customer as part of the offer. In such cases, if the
customer terminates service early, the customer may be billed all of the nonrecurring
charge(s) and monthly rate(s) waived under this program. The customer is not considered to
be opting out if the customer moves to another Company service of equal or greater value.

The recipients of the customer incentive offer and the amount of the customer incentive offer
shall be in the sole discretion of the Company, but the total value of the offer may not exceed
the sum set out under C. following.

The Company shall determine the particular details, including but not limited to periods and
duration, class of customers, services, amounts, and geographic area, so long as each such
offer to a particular local exchange residence customer is not inconsistent with the provisions
of this Tariff and the amount does not exceed the maximum amount set forth in 3.7, following.
The Company may prohibit use of this program in conjunction with another being marketed by
the Company and/or a Company affiliate.

Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Residence Customer Incentive Program

B. TERMS AND CONDITIONS (Continued)

7. Offers may differ based on reasonable criteria, including the following criteria or combinations of
criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the
maximum value under C. following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

8. The Company reserves the right to discontinue this offer..

C. RATES AND CHARGES

1. The Customer may be offered one of the following, or the equivalent monetary value, on
selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or
charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or
charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or
product offered by the Company such as CPE, merchandise, or discounts on
merchandise offered by others, gift certificates, gift cards or otherwise, in the discretion of
the Company. In determining the value of noncash offers or benefits, the actual cost
incurred by the Company, not to exceed the sum of (c) above, shall be used.

2. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may be
one-time, or spread over a period of up to 12 months in a fashion determined by the Company.

3. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).
The total waived amount will not exceed the value of the total nonrecurring rate(s) or charge(s)
plus three months service of the monthly rate(s) or charge(s).

Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Customer Incentive Program** (C)

A DESCRIPTION

1.

The Customer Incentive Program is an offering for potential new business local exchange
customers and to existing business local exchange customers to encourage the retention
or continuation of existing services by those existing customers

B. TERMS AND CONDITIONS

1.

This competitive response offering may be offered to potential new business local
exchange customers. In addition, the Company may provide a retention benefit to any
existing business customer who has retained a service for some period of time.

For a potential new business customer, the Company may provide an incentive offer no
more often than once in any one-year period. In retention situations, the Company may

provide an incentive no more often than once in any one-year period with respect to any
particular service or feature.

To qualify for these offers, a business customer is required to have a satisfactory credit
rating with the Company.

For a potential new business local exchange customer, the Company may condition its
offers upon the customer remaining with the Company for a minimum of one year. Any
minimum period of time shall be identified to the business customer as part of the offer. In
such cases, if the customer terminates service early, the customer may be billed all of the
nonrecurring charge(s) and monthly rate(s) waived under this program. The customer is
not considered to be opting out if the customer moves to another Company service of
equal or greater value.

The recipients of the customer incentive offer and the amount of the customer incentive
offer shall be in the sole discretion of the Company, but the total value of the offer may
not exceed the sum set out in C. following.

The Company shall determine the particular details, including but not limited to periods
and duration, class of customers, services, amounts, and geographic area, so long as
each such offer to a particular local exchange business customer is not inconsistent with
the provisions of this Tariff and the amount does not exceed the maximum amount set
forth in C. following. The Company may prohibit use of this program in conjunction with
another being marketed by the Company and/or a Company affiliate.

> This service is grandfathered and limited to all existing subscribers at their existing locations (N)
as of December 27, 2021. (N)

Issued: December 17, 2021 Effective: December 27, 2021

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Customer Incentive Program** (C)
B. TERMS AND CONDITIONS (Continued)
7. Offers may differ based on reasonable criteria, including the following criteria or

combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the maximum
value under C. following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

8. The Company reserves the right to discontinue this offer.
C. RATES AND CHARGES
1. The Customer may be offered one of the following, or the equivalent monetary value, on

selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or
charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or
charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or
product offered by the Company such as CPE, merchandise, or discounts on
merchandise offered by others, gift certificates, gift cards or otherwise, in the
discretion of the Company. In determining the value of noncash offers or benefits, the
actual cost incurred by the Company, not to exceed the sum of (c) above, shall be

used.

2. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may
be one-time, or spread over a period of up to 12 months in a fashion determined by the
Company.

3. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly

rate(s). The total waived amount will not exceed the value of the total nonrecurring rate(s)
or charge(s) plus three months service of the monthly rate(s) or charge(s).

> This service is grandfathered and limited to all existing subscribers at their existing locations (N)
as of December 27, 2021. (N)
Issued: December 17, 2021 Effective: December 27, 2021
Jack D. Phillips

State Regulatory Affairs Director
Received by NPSC
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GENERAL SERVICES

Nebraska Universal Service Fund
A. GENERAL

The Nebraska Public Service Commission authorized the implementation of the Nebraska
Universal Service Fund to ensure that all customers in Nebraska have access to affordable basic
telephone service in a competitive market. All customers of retail services in Nebraska will pay
the monthly surcharge to support the Nebraska Universal Service Fund. Residential and business
customers will pay a flat rate per access line surcharge and all other business customers will pay
a surcharge based on a percentage of their intrastate retail service billing.

B. REGULATIONS
1. Residential and business customers will pay a flat rate surcharge per access line.
2. The surcharge is not assessed to customers of wholesale services.
C. RATES Monthly
Residential $1.75 per access line
Business $1.75 per access line
All Other Business Services 6.95% of intrastate billing
Issued: December 17, 2021 Effective: January 1, 2022

Senior Vice President
Regulatory Affairs

Received by NPSC
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GENERAL SERVICES
Vacation Get Away Service

A. GENERAL

Vacation Get Away service provides for temporary discontinuance of service at the customer's
request without termination of the service.

B. CONDITIONS
1; Vacation Get Away Service applies to customers of Residential Exchange Access
Service as well as vertical features, bundles and other basic services. Vacation Get Away

Service is not available for Lifeline customers.

2, No outward or inward service is provided during the period of Vacation Get Away
Service, except for 911 calls.

3. Vacation Get Away Service will not be made available for periods of less than two (2)
months.
4, Vacation Get Away Service is available to a customer for a maximum period of nine (9)

consecutive months. The customer’'s number must be working for at least 90 days in a
calendar year.

5. During the period of Vacation Get Away Service, no installations, moves, changes or
maintenance will be provided. Changes to billing address would be allowed.

6. The customer may request a restoration date in advance of the maximum allowable
vacation period otherwise, complete service and billing will be restored on the last day of
the maximum allowable vacation period of 9 months. A service order confirmation will be ©)
sent to the customer at the time of restoral.
(D)
(D)
8. Vacation Get Away Service will be available where technically feasible.
9. Charges for Vacation Get Away Service will be recurring monthly fee. (C)
C. RATES: RECURRING CHARGE: (C)
$5.00 0
Issued: April 15, 2025 Effective: April 25, 2025
Leslie Zink

Manager, Regulatory Reporting

Received by NPSC
04/14/2025
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GENERAL SERVICES

DUPLICATE BILL CHARGE (N)

A printed copy of regular monthly billing may be provided to customers upon request where such
information is available and facilities permit. A Duplicate Bill Charge will apply for providing a printed copy
of current and/or previous months’ billing.

Residence Business
Duplicate Bill Charge, per copy of bill requested $5.00 $5.00
(N)
Issued: July 27, 2021 Effective: August 6, 2021

Jack D. Phillips
State Regulatory Affairs Director
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APPLICATION OF RULES AND REGULATIONS

The rules and regulations specified herein are in addition to those contained in the Local Exchange Service
Tariffs, the General Exchange Service Tariffs, and other sections of this Tariff. They apply to the intrastate
services and facilities furnished in Nebraska by Citizens Communications, hereinafter referred to as the
Company or Company. Failure on the part of the customers to observe these rules and regulations of the
Company, after due notice of such failure, automatically gives the Company the privilege to cancel the
contract and discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation, or provision contained in these General Rules and
Regulations and any rate, rule, regulation, or provision contained in the Local Exchange Service Tariffs, the
General Exchange Service Tariffs, or other sections of this tariff, the rate, rule, regulation, or provision
contained in the specific Tariffs shall prevail.

These Tariffs cancel and supersede all other Tariffs of the Company issued and effective prior to the
effective dates of these Tariffs.

EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment, or regulation.
() Signifies an increased rate or new treatment resulting in increased rate.

(M) Signifies a move of text from one area of the tariff to another but no change in rate, treatment, or
regulation.

(N) Signifies a new rate, treatment, or regulation.
(R) Signifies a reduced rate or new treatment resulting in reduced rate.
(T) Signifies a change in text but no change in rate, treatment, or regulation.

(Z) Signifies a correction T
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Issued: June 5, 2001 Effective: June 15, 2001
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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EXTENDED AREA SERVICE (EAS) MATRIX* INFORMATION (T

A. In accordance with the Extended Area Service (EAS) Matrix*, as set forth in the Local Exchange (T)
Service section of this tariff, exchanges having EAS to other exchanges outside their exchange area
boundary pay a monthly additive rate based on two factors:

1. The number of main access lines within their own boundary.
2. The total number of main access lines in the exchange(s) they have EAS to.

In the Orchard exchange, the exchanges of Ewing and Walnut have not been used in arriving at the
EAS matrix rates even though calls may be placed to these two exchanges from Orchard without
incurring a toll charge. This exception has been made because circuits by which such access is
effected are not adequate to provide Extended Area Service. If such service is upgraded to full EAS
these exchanges would be used to apply EAS Matrix rates at that time.

B. Requests for new EAS routes will be handled in accordance with the following procedure.
1. The filing with the Nebraska Public Service Commission of a petition requesting extended area
service at the applicable EAS Matrix rates, subscribed to by not less than 65% of the customers
of the exchange or exchanges affected and revised tariff sheets.

2. The effective date of the revised tariff sheets referred to in 1. above will be the first billing date
following the provision of Extended Area Service.

T
NOTE: *The matrix applies to EAS routes that were established prior to January 1, 2001. M
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Issued: June 5, 2001 Effective: June 15, 2001
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Vice President
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OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
A.  AVAILABILITY OF FACILITIES AND EQUIPMENT

1. The Company’s obligation to furnish exchange and toll service is dependent upon its ability to
secure and retain, without unreasonable expense, suitable facilties and rights for the
construction and maintenance of the necessary pole lines, circuits and equipment.

2. The installation and restoration of services shall be subject to the regulations set forth in Section
2 and Section 6 of the Company’s Nebraska Facilities for Intrastate Access Tariff, concerning
the Telecommunications Service Priority (TSP) System.

B. INTERRUPTIONS OF SERVICE

1. In the event of an interruption to the service, which is not due to the negligence or a willful act of
the customer, an allowance will be made if the interruption continues for more than 24 hours
from the time it is reported to or detected by the Company.

2, The allowance will be limited to the prorated portion of the monthly rate for the service or portion
thereof made inoperative. No other liability shall in any case attach to the Company in
consideration of such interruptions.

C. DIRECTORY ERRORS AND OMISSIONS

1. The Company, except as provided herein, shall not be liable for damage claimed on account of
errors in or omissions from its directories nor for the result of the publication of such errors in the
directory nor will the Company be a party to controversies arising between customers or others
as a result of listings published in its directories. Claims for damages on account of
interruptions to service due to errors or omissions in directory listings will be limited to a pro rata
abatement of the charge for such of the customer’s service as is affected, the maximum
abatement not to exceed one-half the service charges for the period from the date of issuance
of the directory in which the mistake occurred to the date of issuance of a new directory
containing the proper listing.

2. In the cases of extra listings in the alphabetical section of the directory for which a charge is
made, the Company’s liability shall be limited to an amount not to exceed the established rate
for such listing during the period which the error or omission continues.
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OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
TRANSMITTING MESSAGES

The Company does not transmit messages but offers the use of its facilities for communications
between patrons. If, because of transmission difficulties, the operator, in order to accommodate the
customer, repeats messages, the operator is deemed to be acting as the agent of the persons involved
and no liability shall attach to the Company because of any errors made by the operator or
misunderstandings that may arise between customers because of the errors.

USE OF CONNECTING COMPANY LINES

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing connections to points not reached by this Company’s lines. In establishing connections
with the lines of other companies, the Company is not responsible or liable for any action of the
connecting company.

DEFACEMENT OF PREMISES

The Company shall exercise due care in connection with all work done on customer’s premises. No
liability shall attach to the Company by reason of any defacement or damage to the customer’s
premises resulting from the existence of the Company's facilities on such premises, or by the
installation or removal thereof, unless such defacement or damage is the result of the sole negligence
of the Company.

LIABILITY

1. In view of the possibility of errors and difficulties occurring in the transmission of messages by
telephone, and the impossibility of fixing the cause thereof, the customer assumes all risks
associated with the service except as follows:

If the initial installation is defective or if service is interrupted otherwise than by the negligence or
willful act of the customer, an allowance at the minimum rate for the telephone facilities and
class of service at the time of the installation or interruption shall be made for the time such
outage continues after notice and demand to the Company unless such outage is due to the
inside wiring or customer premises equipment. No other liability shall, in any case, attach to the
Company.

2. In the case of interruption to any interexchange service (private line, WATS, etc.), allowance
for message toll service used by the customer, during the period of interruption, will be made at
the regular message toll rates.
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USE OF SERVICE AND FACILITIES
OWNERSHIP AND USE OF EQUIPMENT

If the installation and maintenance of transmission service are requested at locations which are or may
be hazardous or dangerous to the Company's employees or to the public or to property, the Company
may refuse to install and maintain such service and, if such service is furnished, may require the
customer to install and maintain such service and may also require the customer to indemnify and hold
the Company harmless from any claims, loss or damage by reason of the installation and maintenance
of such service.

TAMPERING WITH EQUIPMENT

The Company may refuse to furnish or may deny transmission service to any person, firm or
corporation on whose premises is located any telephone equipment owned by the Company which
shows any evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the
purpose of obtaining telephone service without payment of the charges applicable to the service
rendered.

USE OF PROFANE LANGUAGE OR IMPERSONATION OF ANOTHER

The Company may refuse to furnish or may deny transmission service to any persons, firm or
corporation who, over the facilities furnished by the Company, uses or permits to be used foul, abusive,
obscene, or profane language; or impersonates or permits others to impersonate any other individual
with fraudulent or malicious intent.

GOVERNMENTAL OBJECTIONS TO SERVICE

The Company may refuse to furnish or may discontinue transmission service to any persons, firm, or
corporation upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is, or is to be, used for an illegal purpose.

TERMINATION OR RE-ORIGINATION OF CALLS RECEIVED OVER A DATA SERVICE

The use of the service to terminate or re-originate calls received over a data service onto the public

switched network will be subject to business access line charges as well as feature group A usage
charges located in the Company’s state and federal access tariffs.

EGEIVE
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ESTABLISHMENT AND FURNISHING OF SERVICE
A. APPLICATION FOR SERVICE

1. Applications for initial or additional services made verbally or in writing become a contract upon
the establishment of the service or facility.

2. Any change in rates or regulations prescribed by public authority having jurisdiction modifies all
terms and regulations of contracts to the extent of such changes.

B. TELEPHONE NUMBERS

The customer has no property right in the telephone number nor any right to continuance of service
through any particular central office, and the Company may change the telephone number or the
central office designation, or both, of a customer whenever it deems it advisable in the conduct of its
business to do so.

C. ALTERATIONS

The Company will be reimbursed for the costs associated with customer requests for relocation or
rearrangement of facilities located on the customer’s premises.

D. RESPONSIBILITY OF CUSTOMER FOR PAYMENT

The customer is required to pay all charges for exchange, toll message, (including charges for
messenger service) and ancillary services in accordance with provisions contained elsewhere in
these General Rules and Regulations. The customer is held responsible for all charges for
telephone service rendered at his telephone, including charges for toll messages on which the
charges have been reversed.

E. TERMINATION OF SERVICE FOR CAUSE

1. Upon nonpayment of any sum due the Company for exchange, toll, or other regulated service.
2. Upon a violation of any of the regulations governing the furnishing of a service or facility.

3. Upon the use of profane or indecent language over its facilities.

4. Upon abuse, fraudulent or illegal use of service that, in the opinion of the Company tends to

injuriously affect the efficiency of the company’s plant, property or service.

The Company may, after notice to the customer, either temporarily discontinue the furnishing of
said service or facility or terminate the contract.
AT mon -
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ESTABLISHMENT AND FURNISHING OF SERVICE
F.  MAINTENANCE AND REPAIRS

All ordinary expense of maintenance and repair, unless otherwise specified in the Company's tariff,
is borne by the Company. In case of loss of, damage to, or destruction of any of the Company's
facilities, up to the demarcation point, not due to ordinary wear and tear, the customer is held
responsible for the cost of replacing the facilities destroyed or for the cost of restoring the facilities
to their original condition, except where such damage is not occasioned by the negligence of the
customer. Customers may not rearrange, disconnect, or remove or permit others to rearrange,
disconnect, or remove any facilities, up to the demarcation point, installed by the Company, except
upon the written consent of the Company.

G. UNUSUAL INSTALLATION COSTS

Where special conditions or special requirements of the customer involve unusual construction or
installation costs, the customer may be required to pay a reasonable proportion of such costs.

H.  FURNISHING OF ANNOUNCEMENT, ANSWERING AND RECORDING SERVICES

Users of Telephone Company facilities or service in connection with automatic announcement
service, automatic answering and recording service, recorder-coupler service or miscellaneous
devices for recorded public announcements are provided this service under the following condition:

The Company will provide, upon request, the name of the organization or individual responsible and
the address at which the service is provided.

l. CHARGES APPLICABLE FOR FACILITY EXTENSION (N)

When an applicant requests new service or upgraded service where construction of line facilities is
required, the Telephone Company will cover the construction costs up to $500.00. Any Construction
charges over $500.00 shall be recovered from the applicant. Construction charges for multicircuit
customers will be on an ICB basis.

Issued: December 23, 2022 Effective: January 3, 2023
Allison Ellis
Senior Vice President
Regulatory Affairs
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ESTABLISHMENT AND FURNISHING OF SERVICE

INSIDE STATION WIRING - NEW OR EXISTING

1.

General

The Company is no longer required to provide, lease, install, maintain, or repair new inside
station wiring or maintain or repair existing inside station wiring.

The Company is responsible for making all connections at the protector or providing a facility to
permit customer connection with new inside station wiring at the demarcation point. Nothing
contained herein shall require or necessitate changes or modifications to telephone utility
connections with existing inside station wiring.

The Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of new inside station wiring and the maintenance of existing inside station wiring
by telephone contact, personal contact or printed material, upon request.

Riser Cable Inside Building

Cable entering a building but serving more than an individual customer within that building shall
not constitute existing inside station wiring. This cable shall constitute distribution cable.

Cable Treated as Outside Plant
Where the Company has existing cable between two or more buildings on the same premises,

the cable shall constitute outside plant. An individual customer may, however, without limitation,
provide cable between two or more buildings on the same premises.

— }
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ESTABLISHMENT AND FURNISHING OF SERVICE

J. CUSTOMER PREMISES EQUIPMENT (CPE)

1.

General

Customer Premises Equipment (CPE) is all terminal equipment normally used on the
customer's premises and owned by the customer; or owned by the Company or some other
supplier and leased to the customer, including the terminal equipment located on the customer's
premises or held in inventory.

CPE is no longer offered as a regulated part of this Company’s tariffs; however, this does not
give the customer the right to repair or maintain CPE owned by the Company without the
Company's consent.

it is the customer's obligation to ensure compliance with any applicable state or federal laws
governing the installation and use of CPE.

Standards for CPE

The Company shall allow customers to secure the provision, repair, and maintenance of CPE
from any supplier provided that such equipment shall be in compliance with applicable
registration standards promulgated by the Federal Communications Commission.

The Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of CPE by telephone contact, personal contact, or printed material, upon request.

Service Requirements for Connection of CPE to Multi-Party Central Office Access Lines

Customers on multi-party central office access lines are required to contact the Company before
connecting terminal equipment to their line to ascertain the correct ringer frequency and any
other information necessary to insure that service to the other customers on the line will not be
interrupted.
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INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

A. INITIAL CONTRACT PERIODS

1. Except as hereinafter provided, the initial (or minimum contract) period for all services and
facilities is one month at the same location.

2. The length of contract period for directory listings, and for joint user service, where the listing
actually appears in the directory, is the directory period. The directory period is from the day on
which the directory is first distributed to the customers to the day the succeeding directory is first
distributed to customers.

3. The Company may require a contract period longer than one month at the same location in
connection with special (nonstandard) types of arrangements or for unusual construction,
necessary to meet special demands, and involving extra costs; or for line extensions as
provided under "Construction Charges."

B. TERMINATION OF SERVICE
1. Service may be terminated prior to the expiration of the initial contract period upon which notice
being given to the Company, and upon payment of the termination charges given below, in
addition to all charges due for service which has been furnished.

a. In the case of service for which the initial contract period is one month, the charges due
for the balance of the initial month.,

b. In the case of directory listings and joint-user service where the listing has appeared in
the directory, the charges due to the end of the directory period, except that in the
following cases charges will be continued only to the date of termination of the extra
listing or joint user service, subject, however, to a minimum charge for one month:

(1)  The contract for the cétral office access line(s) is terminated.

(2) The listed party or joint user becomes a customer to some class of exchange
service.

(3) The listed party or joint user moves to a new location.

(4) The listed party or joint user dies.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
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SECTION 3
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INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

B. TERMINATION OF SERVICE (Cont'd)

1. (Cont'd)

c. For special types of arrangements, the charges will be based on the individual
circumstances in each case as agreed upon at the time of installation.

d. Contracts for periods of longer than one month covering services whose installation
required line extension may be terminated upon payment of all charges that would
accrue to the end of the contract period, or the contract will be transferred to a new
applicant who is to occupy the same premises and will subscribe to the service
effective on the day following termination by the original customer.

2. Service may be terminated after the expiration of the original contract period, upon the
Company being notified, and upon payment of all charges due to the date of termination of the

service.

)
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ESTABLISHMENT AND MAINTENANCE OF CREDIT
A. ESTABLISHMENT OF CREDIT

The Company is not obligated to fumish service to any individual or firm that owes for service
previously rendered at the same or a different address, until arrangements have been made to liquidate
such previous indebtedness to the Company. Nor is the Company obligated to continue to furnish
service to any individual or firm whose credit is or becomes, in the opinion of the Company, doubtful. In
order to insure the payment of all charges due for its service, the Company may require any customer
to establish and maintain his credit in one of the following ways:

1. By furnishing references acceptable to the Company.
2. By providing a suitable guarantee in writing, in form prescribed by the Company.

3. By means of a cash deposit.
B. AMOUNTS OF DEPOSITS

The amount of deposit required for the purpose of establishing a customer's credit shall not normally
exceed his estimated bill for exchange service and toll charges for one billing period plus thirty days.
The Company may require the customer to increase the amount of deposit at any time if, in its opinion,
the charges billed against the customer are found to warrant such an increase.

New and existing residential customers may be allowed to pay deposits in installment over a period of (N)
at least three (3) months. (N)

C. DEPOSIT NOT TO AFFECT REGULAR COLLECTION PRACTICES

The fact that a deposit has been made shall in no way relieve the applicant or customer from complying
with the Company's regulations as to advance payments and the promPt payment of bills on
presentation, nor constitute a waiver or modification of the regular practices of the Company providing
for the discontinuance of service for nonpayment of any sums due the Company for services rendered.
The Company may discontinue service to any customer failing to pay current bills without regard to the
fact that such customer has made a deposit with the Comgany to secure payment of such bills or has
furnished the Company with a guarantee in writing of such bills.

D. INTEREST TO BE PAID ON DEPOSITS AND DEPOSIT REFUNDS M

Interest at the rate of 7 percent per annum shall be paid by the Company on all deposits made for the
purpose of establishing credit. Simple interest shall be computed from the date of payment of the
deposit and shall be paid annually or at the time of discontinuance of service or date of request for
withdrawal of the deposit. No interest need be paid on deposits held less than thirty (30) days. (N)
In the case of residential service the deposit shall be refunded upon request of the customer after (N)
twelve (12) consecutive months of prompt payment and refunded voluntarily after twenty-four (24)
consecutive months of prompt payment. In the case of business service, the deposits shall be
refunded after thirty-six (36) consecutive months of prompt payment. Deposits may be refunded
sooner at the exchange carrier's option. For purposes of establishing a refund date when deposits (N)
are paid on an installment plan, the date will be the day of receipt of the final instaliment.

Issued: October 22, 2004 Ef
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E. DISCONTINUANCE OF SERVICE FOR FAILURE TO ESTABLISH CREDIT M)
Service may be discontinued for failure to establish credit, as authorized, above, within five (5)
days after the Company has served or mailed notice requiring the customer to do so.

F. RESTORAL OF SERVICE CHARGE
Where service has been discontinued for failure to establish credit as authorized above, the regular (lL)

restoral of service charge will be made and collected by the Company.

NEBRASKA PUBLIC SERVICE
COMMISSION

Issued: October 22, 2004 Effective: November 1, 2004
Jack D. Phillips
State Regulatory Affairs Director
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APPLICATION OF BUSINESS AND RESIDENCE RATES
A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:
1. In offices, stores, factories, anq all other places of a strictly business nature.

2. In boarding houses, except as noted under B-2, offices of hotels, halls, and offices of apartment
buildings; quarters occupied by clubs or lodges; public, private or parochial schools or colleges,
hospitals, libraries, churches, and other similar institutions.

3. At residence locations when the customer has no regular business telephone and the use of the
service either by himself, members of his household, or his guests, or parties calling him can be
considered as more of a business than of a residence nature, which fact might be indicated by
advertising, either by business cards, newspapers, handbills, billboards, circulars, motion picture
screens, or other advertising matter, such as on vehicles, etc., or when such business use is not
such as commonly arises and passes over to residence telephone during the intervals when, in
compliance with the law or established custom, business places are ordinarily closed.

4, Where the place of business and the residence of a customer are on the same premises and no
telephone is installed in the place of business, the business rate shall be charged for the
telephone installed in the residence.

5. At residence locations, when an additional station or extension bell is located in a shop, office, or
other place of business.

6. In college fraternity houses.

7. In any location where the listing of service at that location indicates a business, trade, or
profession, except as specified under B-3 below.

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private residences where business listings are not provided.

2. In private apartments of hotels, rooming houses, or boarding houses where service is confined
to the customer’s use, and elsewhere in rooming and boarding houses which are not advertised
as a place of business or which have less than five rooms for roomers or which furnish meals to
less than ten boarders, provided business listings are not furnished.

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,

surgeon, or other medical practitioner, dentist, or veterinary, provided the customer does not
maintain an office in the residence.
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PAYMENT FOR SERVICES AND FACILITIES

GENERAL
1.

The customer shall pay for services and facilties monthly in advance except Departments,
Administrations, and Agencies of the Federal, State, County, Township, or Municipal Governments -
and shall pay for Toll Messages (inciuding charges for messenger service), Teletypewriter Exchange
Service Messages, and Service Charges when billed. Failure to receive a bill does not relieve the
customer of the responsibility for payment in accordance with the provision set forth herein.

All bills for local, toll, or miscellaneous services are due when rendered and payable at the office of the
Company, or an authorized collection agency, on or before the tenth (10th) day after the bill is rendered.

When warranted, in the judgment of the Company, special toll bills may be rendered. In such cases,
the amounts billed are due and payable on derand.

In the event of failure by the customer or those responsible, to pay any regular bill on or before the tenth
(10th) day after the bill is rendered or to promptly settle special toll bills, the Company may discontinue
service without further notice at any time during such default. Service need not be restored unless or
until all amounts due at the day of payment are paid in full including the restoral of service charges. For
additional information regarding high risk level customers refer to Post Billing Toll Block, this Section.

The regular restoral of service charge will be made for reconnecting service, which has been
discontinued for nonpayment of charges due. No allowance will be made for loss of service during the
period service is discontinued for nonpayment if payment is made and service retonnected before the
completion of an order to terminate the service. Subsequent to the completion of an order to terminate
thelservice, it may, at the option of the Company, be reestablished only on the basis of a new
application.

Checks presented in payment for services and subsequently returned to the Company by the
customer's bank as nonpayable will be assessed a return check charge which includes charges to the
company levied by the bank. Receipt of two (2) returned checks within a twelve (12) month time period
shall cause the customer to be placed on a "cash only" payment basis, herein defined as a cashier's
check, U.S. currency, or money order.

Nonrecurring
Charge

Returned check, per customer, per check $12.00

B. INSTALLMENT BILLING FOR RESIDENTIAL CUSTOMERS

Residential customers may have nonrecurring charges billed in equal consecutive monthly installments over a
three month period, subject to the following conditions:

1.

Installment billing is offered only to customers who are not known credit risks to the Company.

(€)

2, More than one installment billing plan may be in effect for the same customer at the same time.

After an installment billing plan begins, the period of that plan may not be changed.
3. Installment billing shall be applied to the entire amount of the nonrecurring charges associated

with a service order. A customer may not make partial payment of such charges and then

receive installment billing for the remainder of such charges. E @ E ﬂ v
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PAYMENT FOR SERVICES AND FACILITIES
B. INSTALLMENT BILLING FOR RESIDENTIAL CUSTOMERS (Continued)

4. If a customer fails to pay any of the installments when due, the Company may, at its option,
declare the entire balance accrued thereon immediately due and payable. Upon such
default, the Company may exercise any and all remedies available to it including the right to
terminate telephone service.

5. Installment billing will be continued even when service is temporarily suspended.

6. Installment billing is not available for nonrecurring charges billed back to the customer as a
result of the customer’s termination of a service before the end of a service commitment
period that is established in conjunction with a promotion.

7. No interest or finance charges apply.
C. LATE PAYMENT CHARGE

If the Company does not receive the entire amount billed prior to the next billing date, a late
payment charge of 1.5% of the unpaid balance or $14.00, whichever is greater will be assessed on
the unpaid balance, except as noted, below.

State and federal government accounts are exempt from late payment charges.

Late payment charges do not apply to the disputed portion of unpaid balances, if resolved in favor
of the Customer. The disputed portion of the unpaid balance, if resolved in favor of the Company,
may be subject to the late payment charge as of the original due date noted on the Customer’s bill.
Undisputed amounts on the same bill shall be subject to the late payment charge if they remain
unpaid by the due date noted on the customer’s bill.

Late Payment charges do not apply to unpaid balances of $.99 or less.
D. DIGITAL BILLING

Digital billing provides a complete version of the bill, including bill detail, bill messages and inserts.
Digital billing is available online, by email and in mobile app. Digital billing customers will receive
the digital bill based on preferences managed by the customer, including a notification when the bill
is ready to view. Upon election to digital billing, the paper version will be discontinued. If a customer
elects to receive both the digital bill and a paper bill, a monthly charge will apply. Digital bill
payment and auto pay can also be managed online, in mobile app, or with Frontier's automated
phone system.

Residential Business
Rate for Digital billing with Duplicate paper bill: $5.00 $5.00
Issued: July 22, 2022 Effective: August 1, 2022
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POST BILLING TOLL BLOCK

A. GENERAL

Post Billing Toll Block (PBTB) is a process whereby the Company will initiate toll blocking on high-risk
accounts which have unpaid balances. A grace period will be given to the customer to respond to the
toll block. This service is designed to minimize the Company’s network exposure from uncollectible
accounts and to act as an enhancement to the late payment treatment process. If payment is not
received the normal late payment treatment process will continue.

B. DESCRIPTION

1. A risk level assessment process determines customers with high-risk accounts and is based as
a result of either Credit Scoring for new customers or Behavioral Scoring (Company payment
history) for existing customers.

a. Risk level assessment is categorized for new customers via Credit Scoring whereby
the Company will be provided information through the use of a third party credit
reporting service. A credit score is computed on the inquiry date by utilizing a credit-
scoring model plus information contained in the customer’s credit files. The customer’s
score is delivered by the National Credit Bureau at the time of service application.
Credit Scoring allows the Company to assign a low, medium or high credit risk rating to
all new customer accounts.

1) A high-risk level assessment is assigned to new customers having the following
criteria:

- Collection judgements

- Charge (Written) off accounts

- Outstanding collection accounts

- Various degrees of delinquency history from 30-180 days, and not paid in
full or current at time of scoring

b. Behavioral Scoring, based on Company payment history, will establish a risk
assessment for existing customers. A score will be established and maintained (re-
scored) on each customer when the program is initiated and/or after a six- (6) month
service period has been established. Existing customers for the purpose of this tariff,
are those customers that have had continuous service with the Company over a six- (6)
month period.

1) A high-risk level assessment is assigned to existing customers having the
following criteria:

- Six (6) or more telephone bills not paid by the due date or in full during the
preceding 12 months

- Three (3) or more Non-Sufficient Fund (NSF) checks for telephone hbill
payments during the preceding 12 months

- Two (2) or more service denials due to nonpayment during the preceding
12 months

- Six (6) or more reminder notices on account;
months (i
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POST BILLING TOLL BLOCK
B. DESCRIPTION (Cont'd)

2. A delinquent account customer will be given a grace period of two business days from the "please
pay by date" or due date of the bill to make payment otherwise Post Billing Toll Block will be
initiated.

3. An intercept recording will inform the delinquent account customer that the long distance (1+, 0+

and all 900/976/700) call cannot be completed. Long distance service access will be restored
when the delinquent balance is paid. Should the customer request payment arrangements, the
account will remain toll blocked until the delinquent amount is paid. Subsequent local service
disconnection will be suppressed until/unless the customer fails to make payment arrangement.

4. Toll blocked accounts will retain local dial tone, local calling and access to emergency services.
However, the Company will also restrict all collect, credit card and third number bill calls.

5. No restoral of service charges will be incurred by the customer as a result of restoring toll service.

6. After the Post Billing Toll Block is initiated late payment treatment notices will be rendered and if

payment is not received or payment arrangement made a temporary disconnect and finally an out
of service order will follow.

7. Deposit requirements will not be effected as a result of Post Billing Toll Block.
CONVENIENCE FEE

A.  GENERAL
A convenience fee is a charge that is added onto a customer's account if a customer makes a
payment using a Company Representative. The customer is informed by the Company
Representative of the applicable charges prior to processing the payment. The charge will be
collected at time of payment processing.
This fee will not apply if:
U The automated payment systems are unavailable due to system outages.
O At the time payment is made, the customer agrees to sign up for automatic bill payment.

U Payment is taken for a deposit.
(1 The payment is for a Government account.

Convenience fee, Per Occurrence $10.00 n
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CONSTRUCTION REGULATIONS
CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

A. LINE EXTENSION CHARGES

(T)

An extension of Telephone Company facilities in locations where Telephone Company facilities
currently do not exist will generally be made as follows:

1. Requests by service applicants

In situations where the Company believes that its costs to install facilities to provide services may not
be recovered through subscription to such services, the Company may assess construction charges
to the service applicant.

(a) Construction charges may include the recovery of all costs associated with placement of facilities,
including direct and indirect engineering costs, material costs, costs of securing right-of-way,
contractor costs and facility placement costs.

(b) Payment of construction charges may be required prior to the commencement of the work with
which such construction charges are associated.

(c) The party paying for construction costs does not obtain any rights, of ownership or otherwise, in
facilities provided by the Company. All facilities provided by the Company shall be under exclusive
control.

2. Real Estate Developments, Subdivisions and Apartment Complexes

Placement of facilities to serve areas of subdivided land which may have only limited subscription to
Company services results in an unreasonable risk to the Company that these costs may not be
recovered through subscription to such services.

(a) “Subdivision” means the division of a lot, tract, or parcel of land into two or more

lots, plats, sites, or other divisions of land for the purpose, whether immediate or

future, of sale of or of building development.

(b) The Company may assess construction charges to the land developer, individual or party,
requesting service or placement of facilities to serve any previously unserved portion of a
subdivision.

(c) Construction charges may include the recovery of all costs associated with placement of facilities,
including direct and indirect engineering costs, material costs, costs of securing right-of-way,
contractor costs and facility placement costs.

(d) Payment of construction charges may be required prior to the commencement of the work with
which such construction charges are associated.

(e) The party paying for construction costs does not obtain any rights, of ownership or otherwise, in
facilities provided by the Company. All facilities provided by the Company shall be under its
exclusive control.

3. Provision of Private Right-of-Way

Where required by the conditions, applicants shall provide without exp to e@ale{gho e w
Company, private right-of-way parallel to the public highway; such righ : y shell be free from-tree
interference and otherwise suitable.
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CONSTRUCTION REGULATIONS
CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

A. LINE EXTENSION CHARGES (Cont'd)

4. Distribution Plant on Private Property, Other Than Service Drops

When the customer desires that distribution plant on the customer's private property be placed
underground - the Telephone Company having determined from the conditions that aerial facilities
should be provided or having provided such facilities - the customer may pay the excess of the
installed cost to the Telephone Company of the underground (buried) wire or cable over the cost of
the aerial facilities and pays the cost of dismantling and removing any aerial facilities being changed.

B. CONSTRUCTION CHARGES, SPECIAL

1. Special construction, based on cost in the form of installation charges, monthly charges, or both,
may be applied in addition to the usual service connection charges and monthly rates when,
because of unusual investment or expense, the revenue does not reasonably compensate the
Company i.e. (1) when facilities are provided beyond the standard allowance, (2) when conditions
require the provision of special equipment or unusual plant construction, installation or
maintenance, or (3) when the customer's location requires annual payment for licenses or
agreement for the use of Public or Private land.

2. Except as specified, title to all construction provided wholly or partly at a customer's expense is
vested in the Company.

3. The cost to the Company for attachments to structures of other companies, made in lieu of
providing construction for which the customer would be charged under the provisions hereof, is
borne by the customer. The customer is required to pay construction charges made by another
company providing facilities connecting with the facilities of the Company.

C. FACILITY RELOCATION (2)

When an applicant, customer, association, government entity or political division or other third-

party requests a change in the type, location or the relocation underground of communications

facilities used to provide telephone service, the requestor shall be required to pay the cost

incurred by the Telephone Company for such change or relocation of facilities. Payment for the

cost of the change or relocation must be made prior to the change or relocation. @)

NPSC-Comm. Dept.
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CONSTRUCTION REGULATIONS
CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

D. SERVICE DROPS
M)
1. Facilities Provided of Type Determined by Telephone Company

Service Drops are provided either by aerial facilities - on poles of the Telephone Company or of other
companies - or by underground facilities (buried), and, except as covered in 2. below, the type of
facilities used is determined by the Telephone Company from the conditions involved. For facilities
of the type so determined, the following treatment applies:

a. A Service Drop measuring not more than 250 feet is provided without construction charge. For
the measured distance in excess of the 250 foot allowance, a facility charge may apply as
described elsewhere in the Company's tariffs.

b. The measurement is the airline distance from the center of the highway paralleling the general
distribution plant (located on or off the highway) to the terminal or drop at the customer's
building, or the airline distance from the distribution plant to that terminal, whichever is shorter.

2. Facilities Provided of Different Type Than 1 Above M)

When from the conditions involved the Telephone Company determines that an aerial Service Drop
should be provided and in lieu thereof the applicant desires underground or buried facilities, or when
aerial facilities are used to provide service or channels to a customer and subsequently the customer
requests that such facilities be placed underground, the following applies:

a. Where cable is laid in conduit, the underground conduit shall be constructed and maintained by
or at the expense of the customer and, in addition, the customer may pay the cost of the
underground cable - including the cost of installing it - less the estimated cost to the Telephone
Company of installing such aerial facilities (not in excess of the 250 foot allowance specified in
C.1.a.) as would be (or is) required to furnish the same service. The underground conduit shall
be constructed in accordance with plans and specifications furnished by the Telephone
Company; ownership of the conduit is retained by the customer.

The duct or ducts required in the underground conduit by the Telephone Company to furnish
service shall be reserved for its exclusive use.

NPSC-Comm. Dept.

Issued: October 16, 2012 Effective: October 26, 2012
Jack D. Philips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 3
STATE OF NEBRASKA Original Sheet 20

NOTE:

COMBINATION CENTRAL OFFICE ACCESS LINE SERVICE

Where an individual or firm wishes to contract for two or more central office access lines at separate
locations and wishes to be able to answer incoming calls for any central office access line at any of the
locations, the arrangement described below is provided subject to the availability of the facilities
necessary to fumish satisfactory service. Outgoing calls can be made from any central office access
lines so arranged.

Combination central office access line service may be employed where one central office access line is
at a business location and the others at residence, or where all central office access lines are at either
business or residence locations. However, such an arrangement is permitted only on the premises of
individuals or firms associated with each other.

The lines are bridged together so as to operate as one line and the signals for the stations may be
arranged as follows:

(a)  So that all bells will ring at the same time; or

(b)  Individual call numbers may be assigned at each location.

The rate for each central office access line is the established individual line rate; the business or
residence rate is applied in accordance with the character of use at each premises. Mileage charges
do not apply between a central office access line at one location and the bell associated with such
central office access line at the other location.

In applying mileage charges, each central office access line is considered separately and the mileage
charges applicable for off premises service are charged for each central office access line.

M EGEDYE
[][3 JUN 2 0 2000
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The above service will no longer be offered to new applicants. Existing customers will continue this service
even in the event of a move of either or both services, providing those services continue to be provided
from the same central office building.
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GENERAL SERVICES
EMPLOYEE TELEPHONE CONCESSION SERVICE (D)
Concession service may be granted to regular full-time and qualified part-time employees. M
The Company reserves the right to provide free or discounted service to all qualified employees (M)
according to guidelines established by Company policy. ((D))
(D)
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INDIVIDUAL CASE BASIS SERVICE ARRANGEMENTS

A.  SPECIAL SERVICES, FACILITIES, AND ARRANGEMENTS

1.

Special services, facilities, and arrangements not ordinarily used in the furnishing of telephone
service, for which provision is not otherwise made in this Tariff may be furnished or leased when
practicable, only if they are not unlawful and not detrimental to services provided for the general
public.

In the event any such special services, facilities, and/or arrangements or the use made thereof
interferes with the furnishing of telephone service by the Company, the Company may terminate
such service after thirty days written notice to the customer, and provided further that the
Commission may terminate such service whenever, in its opinion, public interest requires such
termination.

Rates for special services, facilities, and arrangements are equivalent to the costs of furnishing
such special services, facilities, and arrangements.

Cost consists of an estimate of the total cost to the Company in providing the special services,
facilities, and arrangements including:

a. Maintenance expense

b. Taxes - including federal income tax

c. Administration expense

d. Depreciation expense on the estimated cost instalied of any facilities used to provide
the special services, facilities, and arrangements based on the anticipated useful
service life of the facilities with an appropriate allowance for the estimated net salvage

e. Any other item of expense associated with the particular service, facilities, and
arrangements

f. An amount computed on the estimated cost installed of the facilities used to provide the

special services and arrangements, for return on investment.

Estimated cost installed, mentioned above, includes cost of equipment and materials provided
or used plus the estimated cost of installing, including engineering, labor, supervision,
transportation, non-recoverable material, removal cost, and other items which are chargeable to
the capital accounts.

Issued: March 7, 2005
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INDIVIDUAL CASE BASIS SERVICE ARRANGEMENTS (M)
A.  SPECIAL SERVICES, FACILITIES AND ARRANGEMENTS (Cont'd) (T
6. In the computation of rates for any special services, facilities, and arrangements, one of the (T)

following rate treatments shall be applied in accordance with the judgment of the Company
based on the circumstances involved:

a. A monthly rate and minimum period termination agreement, with or without an
installation charge

b. A monthly rate with an installation charge
c. An installation or nonrecurring charge only
d. A two-tier monthly rate with the first tier being applicable for a specified length of time

and the second tier as an on-going rate for the length of time the customer retains the
special services, facilities and arrangements. An installation charge could also be

applicable.
B. CONTRACT SERVICE ARRANGEMENTS (N)
1. Contract Service Arrangements (CSA) may be furnished in lieu of existing tariff offerings.
2, CSAs may be developed by the Company, and at the Company's discretion, offered on a case-

by-case basis taking into account special customer considerations including, but not limited to,
volume or term commitments, bundled services, or in response to a competitive offering.

3. Individual case basis (ICB) rates and terms will be offered to the Customer in writing and a
contract entered into between the Company and the Customer. (N)
\
_
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GENERAL RULES AND REGULATIONS
Reserved for Future Use (©)
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GENERAL RULES AND REGULATIONS

Reserved for Future Use (C)

(€)
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GENERAL RULES AND REGULATIONS

Reserved for Future Use
(©)

L (C)
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GENERAL RULES AND REGULATIONS

Reserved for Future Use
(C)

(©)

Issued: March 11, 2014 Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 3
STATE OF NEBRASKA First Revised Sheet 28
Cancels Original Sheet 28

GENERAL RULES AND REGULATIONS
(C)

Reserved for Future Use
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ADJUSTMENTS FOR LOCAL TAX PAYMENTS

1.  When any municipality, other political subdivision or local agency of government, collects from the
Company a gross receipts tax, occupation tax, license tax, permit fee, or franchise fee, such taxes and
fee shall, insofar as practicable, be billed prorata to the exchange customers receiving service within
the territorial limits of such municipality, other political subdivision, or local agency of government.

D- ___-_____‘—I—.-_g__‘
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DEFINITIONS

ANCILLARY SERVICE OR EQUIPMENT - Any communication service or equipment not included in the
definitions of transmission service, terminal equipment or inside station wiring.

CENTRAL OFFICE ACCESS LINE - The facility used by the exchange carrier to provide dial tone to a
subscriber from the central office through and including the Network Interface (Demarcation Point) on the
customer's premises.

CHANNEL - The term "Channel" designates the electrical path provided by the Company between two or
more locations within an Exchange Area.

CIRCUIT - The term applied to a channel used for the transmission of electrical energy in the furnishing of
telephone service.

CONNECTING COMPANY - A corporation, association, partnership or individual owning or operating one or
more exchanges and with whom traffic is interchanged.

CONTRACT - The term "Contract" refers to the service agreement between a customer and the Company
under which service and facilities are furnished in accordance with the provisions of the Tariffs applicable.

CUSTOMER - Any person, firm, partnership, corporation, municipality, cooperative, organization,
governmental agency or any other entity provided with telecommunications service and is responsible by law
for the payment of charges and compliance with the rules and regulations of the Company.

CUSTOMER PREMISES EQUIPMENT (CPE) - All terminal equipment normally used on the customer's
premises owned by the customer or owned by the telephone utility or some other supplier and leased to the
customer, including the terminal equipment located on the customer's premises or held in inventory.

CUSTOMER PROVISION - Customer purchase or lease of CPE or purchase of new inside station wiring
from the Company or customer purchase or lease of CPE or new inside station wiring from any other
supplier.

DEMARCATION POINT - The point of connection, provided and maintained by the telephone utility, to which
the telephone utility-owned existing inside station wiring or customer-provided new inside station wiring
becomes dedicated to an individual customer's use. For an individual customer dwelling, this point of
connection will generally be immediately adjacent to the protector or the customer's side of the protector.
The drop and block, including the protector, will continue to be provided by and remain the property of the
telephone utility.

DIRECT ELECTRICAL CONNECTION - The term "Direct Electrical Connection” denotes a physical
connection of the electrical connectors in the communications path.

DISCONNECT - Disabling of circuitry preventing both outgoing and incoming communications.
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DEFINITIONS
EXCHANGE - A unit established by an exchange carrier for the administration of access line service in a
specified area which usually embraces a city, town or village and its environs. It consists of one or more
central offices together with associated plant used in furnishing access line service in the area.

EXCHANGE AREA - The territory served by an Exchange.

EXISTING INSIDE STATICN WIRING - Wiring located on the customer's premise beyond the demarcation
point, which is in existence prior to June 1, 1983.

EXTENDED AREA SERVICE (EAS) - Telecommunications service whereby customers located in a given
exchange may make calls to, and receive messages from, one or more other exchanges without toll
charges.

EXTRA LISTING - An extra listing is any listing of a name or information in connection with a customer's
telephone number beyond that to which he is entitled in connection with his regular service.

FOREIGN EXCHANGE SERVICE - Exchange Service furnished a customer from an exchange other than
the exchange regularly serving the area in which the customer is located.

INDIVIDUAL CENTRAL OFFICE ACCESS LINE - A classification of exchange service, which provides that
only one customer, shall be served by the circuit connecting such central office access line with the central
office equipment. (Not a private branch exchange trunk line.)

INSIDE STATION WIRING - The portion of the wiring located on the customer's premises, extending from
the demarcation point to the terminal or ancillary equipment.

INSTALLATION CHARGE - A nonrecurring charge made for the placing or furnishing of telecommunications
services, which may apply in place of or in addition to Service Charges and other applicable charges for
service or ancillary equipment.

INTEREXCHANGE CARRIER - A telecommunications company, which provides interexchange telephone
service.

INTEREXCHANGE SERVICE - The telecommunications service rendered by telephone companies between
points which are not both within a local calling area as established in the tariff of an exchange carrier.

JOINT USER SERVICE - Joint User Service is an arrangement whereby an individual, firm or corporation
whose telephone needs are not such as to justify the provision of separate customer service is permitted to
use the service of a customer.
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DEFINITIONS

LOCAL CHANNEL - The term "Local Channel" applies to that portion of a channel, which connects a station
to the interexchange channel; it also applies to a channel connecting two or more stations within an
exchange area.

LOCAL EXCHANGE SERVICE - The telecommunications service provided within a local calling area in
accordance with the exchange carrier's tariff.

LOCAL MESSAGES - A Local Message is a communication between customers' stations within the same
Exchange Area.

LOCAL SERVICE AREA - That area throughout which a customer to local exchange service, at a given rate,
obtains telephone service without the payment of a toll charge.

NETWORK CONTROL SIGNALING - The term "Network Control Signaling” denotes the transmission of
signals used in the telecommunications system which performs functions such as supervision (control,
status, and charging signals), address signaling (e.g., dialing), calling and called number identification,
audible tone signals (call progress signals indicating reorder or busy conditions, alerting, coin denominations,
coin collect, and coin return tones) to control the operation of switching machines in the telecommunications
system.

NEW INSIDE STATION WIRING - Wiring, in whole or in part, installed on the customer's premises beyond
the demarcation point by a telephone utility or other supplier on and after June 1, 1983.

OTHER SUPPLIER - The customer or any entity other than the telephone utility providing, repairing, or
maintaining new inside station wiring or repairing or maintaining existing inside station wiring.

PBX STATION MILEAGE (See Station Mileage)

PREMISES - The building, portion or portions of a building, used and occupied at one time by a customer in
the conduct of his business or as a residence. Where floor space in adjoining buildings is made continuous
in extent at one or more floor levels, all floor space in both buildings is considered as the same premises
insofar as the customer who uses and occupies such continuous floor space is concerned, the two buildings
otherwise being considered as separate buildings.

PRIVATE BRANCH EXCHANGE SYSTEM (PBX) - A "Private Branch Exchange”, or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or switching equipment
situated on a customer's premises, stations connected with the switchboard or switching equipment, and
connected by trunks with a central office, all of which provide for selective signaling and interconnection of
such stations with each other, and for communication with the general exchange system of the Company and
for toll service.

PRIVATE BRANCH EXCHANGE TRUNK - (See Trunk - Type A)
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DEFINITIONS

PRIVATE LINE - A circuit provided to furnish communication only between the two or more telephones
directly connected to it, and not having connection with either central office or PBX switching apparatus.

PROTECTOR - Utility owned electrical device located in the central office, at a customer's premises or
anywhere along any telephone facilities which protects both the telephone utility's and the customer’s
property and facilities from over-voitage and over-current by shunting such excessive voltages and currents
to ground.

PUBLIC TELEPHONE - A public telephone is an exchange station, which may or may not be equipped with a
coin collecting device, designed and placed for use by the public in general.

REGISTERED - The term "Registered”, as used in this tariff denotes equipment, which complies and has
been approved within the Registration provisions of Part 68 of the Federal Communications Commission's
Rules and Regulations.

ROTARY LINE - (See Trunk Type B)
SERVICE CHARGE - A charge applied to establishment of, or changes to, customer services.

STATION MILEAGE - The charges made for the additional circuit required to furnish additional stations
located beyond the allowable distance from the central office access line or PBX switchboard.

STATIONS - The equipment at the customer's premises in which the central office access line facilities
terminate to provide exchange, message toll, and other communications services. Includes the telephone
instrument, data set, network control signaling units, and other station equipment which enable customers to
establish communications connections and to effect connections through such connections.

SUBSCRIBER - (See Customer)

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM-The TSP System is a service that provides
for the priority provisioning and/or restoration of National Security Emergency Preparedness (NSEP)
telecommunications services. = NSEP telecommunications services are defined by the Federal
Communications Commission (FCC) as those services which are used to maintain a state of readiness or to
respond to and manage any event or crisis (local, national or international), which causes or could cause
injury or harm to the population, damage to or loss of property, or degrades or threatens the NSEP posture of
the United States. The TSP System applies only to NSEP services and provides the Company with a guide
to the sequence in which services are to be provisioned and/or restored.
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DEFINITIONS
TELEPHONE - (See Stations)

TERMINAL EQUIPMENT - Telephone instruments, the common equipment of key and PBX systems, both
large and small, and other devices and apparatus, which are intended to be connected electrically,
acoustically or inductively to the telecommunication system of the telephone utility.

TIE TRUNK - A circuit connecting two PBX systems for the purpose of intercommunicating between the
stations connected with such PBX switching apparatus. The circuit is not intended to provide for general
exchange service through either of the PBX systems with which it connects.

TOLL MESSAGE - A completed customer telephone call between different exchange areas for which a
charge is made.

TOLL SERVICE - Toll service is that part of the total telephone service rendered by the Company, which is
furnished between patrons in different local service areas in accordance with the rates and regulations
specified in the Company's Toll Tariff.

TOLL STATION - A telephone station installed for the convenience of the public or of a customer in a locality
where the Company does not generally furnish exchange service and from which established toll rates are
charged for all messages sent over Telephone Company’s lines.

TOLL TERMINAL - A telephone station or a terminal on a PBX switchboard, and the associated exchange
circuit connecting the telephone station or termina! directly with a toll office. (Also known as Long Distance
Terminal).

TRUNK - TYPE A - A type A Trunk is a central office line that provides communications capacity between the
serving central office and multiline communications switching equipment normally installed on the customer's
premises. This equipment is arranged in such a manner that the station user has no control over which
access line is connected to the station or other equipment for incoming or outgoing calls.

TRUNK - TYPE B - A type B trunk is a rotary central office line that provides communication capacity
between the serving central office and multiine communications switching equipment installed on the
customer's premises that is arranged in such a manner that the station user has selective capability over
which access line is connected to the station for incoming or outgoing calls.
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COMPETITIVE RESPONSE
A. RESIDENCE COMPETITIVE RESPONSE PROGRAM
1. Description
The Residence Competitive Response Program is an offering to residence
customers who have left the Company for another telecommunications provider

for their local exchange service, and are now returning.

The Company will offer incentives to customers who return for their
telecommunications needs.

2. Terms and Conditions

a. This competitive response offering will only be offered to customers returning
to the Company from a competing telecommunications provider.

b. Residence customers will receive the waivers only on their initial return to the
Company for their local exchange service.

c. Periods and provisions of this offer will be determined by the Company.

d. The Company reserves the right to discontinue this offer, without further
proceedings or approvals, upon ten days notice to the Nebraska Public Service
Commission,

3. Rates and Charges

a. Customers returning to the Company for their local exchange service will
receive either a waiver of the current nonrecurring charge, up to two months of
recurring rates, or both, on selected services determined by the Company.
Amounts and types of the waivers will vary.

b. Total local exchange service charges waived will not exceed $100.00 per
customer location.
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COMPETITIVE RESPONSE
B. BUSINESS COMPETITIVE RESPONSE PROGRAM
1. Description

The Business Competitive Response Program is an offering to business customers
who have terminated or canceled all or part of their services with the Company
and established service with another telecommunications provider, and such
business customers are reestablishing some material part of their services with the
Company.

In accordance with the terms of this Business Competitive Response Program, the
Company may offer incentive(s) to such returning business customers.

2. Terms and Conditions

a. The Business Competitive Response Program may be offered only to business
customers returning to the Company from a competing telecommunications
provider.

b. The Company may offer returning business customers incentives in the form
of a credit on the business customer’s bill after the business customer actually
reestablishes the agreed upon service with the Company.

c. Business customers may not obtain the incentive(s) or any credits after their
first or initial return to the Company for which incentive credit(s) have been
provided.

d. Business customers may receive the incentive credit(s) only in connection
with services that are reestablished or established upon the initial return to the
Company.

e.  On contractual services, business customers are required to sign a contract in order receive
a waiver
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RESIDENCE CUSTOMER INCENTIVE PROGRAM

1. Description

The Customer Incentive Program is an offering for potential new residence local
exchange customers and to existing residence local exchange customers to encourage the
retention or continuation of existing services by those existing customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new residence
local exchange customers. In addition, the Company may provide a retention
benefit to any existing residence customer who has retained a service for some
period of time.

b. For a potential new residence customer, the Company may provide an incentive
offer no more often than once in any one-year period. In retention situations, the
Company may provide an incentive no more often than once in any one-year
period with respect to any particular service or feature.

c. To qualify for these offers, a residence customer is required to have a
satisfactory credit rating with the Company.

d. For a potential new residence local exchange customer, the Company may
condition its offers upon the customer remaining with the Company for up to one
year. Any minimum period of time shall be identified to the residence customer
as part of the offer. In such cases, if the customer terminates service early, the
customer may be billed all of the nonrecurring charge(s) and monthly rate(s)
waived under this program. The customer is not considered to be opting out if
the customer moves to another Company service of equal or greater value.

e. The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the total value
of the offer may not exceed the sum set out in 3.a., following.

f. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic area,
so long as each such offer to a particular local exchange residence customer is
not inconsistent with the provisions of this Tariff and the amount does not
exceed the maximum amount set forth in 3, following. The Company may
prohibit use of this program in conjunction with another being marketed by the
Company and/or a Company affiliate.
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RESIDENCE CUSTOMER INCENTIVE PROGRAM
2. Terms and Conditions (Continued)

g Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them.
Company representatives may present to these customers multiple offers up
to the maximum value under 3a., following.

(e) Such other facts, criteria, and circumstances as the Company believes is a

reasonable basis upon which to distinguish among groups of customers.

h. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a.  The Customer may be offered one of the following, or the equivalent monetary value,
on selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current residence nonrecurring
rate(s) or charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current residence nonrecurring rate(s)
or charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards or
otherwise, in the discretion of the Company. In determining the value of
noncash offers or benefits, the actual cost incurred by the Company, not to
exceed the sum of 3.a.(3) above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and

monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring rate(s) or charge(s) plus three months service of the monthly rate(s) or

charge(s).
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BUSINESS CUSTOMER INCENTIVE PROGRAM**

1. Description

The Customer Incentive Program is an offering for potential new Business local exchange
customers and to existing business local exchange customers to encourage the retention or
continuation of existing services by those existing customers.

2. Terms and Conditions

a.

This competitive response offering may be offered to potential new Business local
exchange customers. In addition, the Company may provide a retention benefit to any
existing business customer who has retained a service for some period of time.

For a potential new business customer, the Company may provide an incentive offer no
more often than once in any one-year period. In retention situations, the Company may
provide an incentive no more often than once in any one-year period with respect to
any particular service or feature.

To qualify for these offers, a business customer is required to have a satisfactory credit
rating with the Company.

For a potential new business local exchange customer, the Company may condition its
offers upon the customer remaining with the Company for up to one year. Any
minimum period of time shall be identified to the business customer as part of the offer.
In such cases, if the customer terminates service early, the customer may be billed all
of the nonrecurring charge(s) and monthly rate(s) waived under this program. The
customer is not considered to be opting out if the customer moves to another Company
service of equal or greater value.

The recipients of the customer incentive offer and the amount of the customer incentive
offer shall be in the sole discretion of the Company, but the total value of the offer may
not exceed the sum set out in 3.a., following.

The Company shall determine the particular details, including but not limited to periods
and duration, class of customers, services, amounts, and geographic area, so long as
each such offer to a particular local exchange business customer is not inconsistent
with the provisions of this Tariff and the amount does not exceed the maximum amount
set forth in 3 following. The Company may prohibit use of this program in conjunction
with another being marketed by the Company and/or a Company affiliate.

* This service is grandfathered and limited to all existing subscribers at their existing locations
as of December 27, 2021.

Issued: December 17, 2021 Effective: December 27, 2021

Jack D. Phillips
State Regulatory Affairs Director

Received by NPSC
12/17/2021



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 3
STATE OF NEBRASKA 1%t Revised Sheet 40
Cancels Original Sheet 40

BUSINESS CUSTOMER INCENTIVE PROGRAM**
2. Terms and Conditions

g. Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(¢) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them.
Company representatives may present to these customers multiple offers up to
the maximum value under 3a., following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

h. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a. The Customer may be offered one of the following, or the equivalent monetary value,
on selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current business nonrecurring
rate(s) or charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(¢) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or
charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards or
otherwise, in the discretion of the Company. In determining the value of noncash
offers or benefits, the actual cost incurred by the Company, not to exceed the
sum of 3.a.(3) above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver
may be one-time, or spread over a period of up to 12 months in a fashion determined
by the Company.

C. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly
rate(s). The total waived amount will not exceed the value of the total nonrecurring
rate(s) or charge(s) plus three months service of the monthly rate(s) or charge(s).

This service is grandfathered and limited to all existing subscribers at their existing locations
as of December 27, 2021.
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TELECOMMUNICATIONS RELAY SURCHARGE

Nebraska law requires that a surcharge be collected on each telephone access line in Nebraska. The
surcharge will be remitted to the Nebraska Public Service Commission to establish and administer a fund
for a statewide Telecommunications Relay System to be used for eligible communication impaired
persons. This surcharge will be collected on the first one hundred (100) telephone access lines per
customer, and appears as a separate line item on the customer’s local telephone bill.

Monthly Rate
Per Access Line

$0.05 (1

Issued: June 3, 2024 Effective: July 1, 2024
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MESSAGE TELECOMMUNICATIONS SERVICE
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A.  GENERAL

1. Application

MESSAGE TELECOMMUNICATIONS SERVICE

Message Telecommunications Service applies to service furnished by the Company, or furnished
jointly by the Company and its connecting companies between points within the individual Local
Access and Transport Areas (LATAs) of the state of Nebraska.

2. Terms and Conditions

a.

Scope

1)

2)

Message Telecommunications Service (MTS) is that of furnishing facilities other than
and in addition to local facilities for telephone companies between local service areas in
accordance with the regulations and system of charges specified in this Tariff. The
service of furnishing the local facilities required to establish and maintain connection
between an exchange station and the toll plant in connection with MTS calls is a part of
local service.

The Company does not undertake to transmit messages but furnishes the use of its
facilities to its customers for communications.

Priority of Services

1)

2)

The installment and restoration of service shall be in accordance with the rules for
Telecommunications Service Priority as set forth in Section 6.4 of the Nebraska Facilities
for Intrastate Access Tariff.

Subject to compliance with Commission or Government rules or regulations, where a
shortage of facilities exists at any time either for temporary or protracted periods, the
establishment of MTS shall take precedence over all other intercity services.

Limitation on Duration of Connections

The Company reserves the right to limit the length of conversation when necessary in times of
emergency resulting in a shortage of facilities.
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MESSAGE TELECOMMUNICATIONS SERVICE
A. GENERAL (Cont'd)
2. Terms and Conditions (Cont'd)
d. Liability

1) In view of the fact that the customer has exclusive control of the communications over
the facilities furnished by the Company, and of the other uses for which facilities may be
furnished by the Company, and because of unavoidability of errors incident to the
services and to the use of such facilities of the Company, the services and facilities
furnished by the Company are subject to the terms, conditions, and limitations specified
in 2), 3) and 4) following.

2) The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in facilities
furnished by the Company, occurring in the course of furnishing service or other facilities
and not caused by the negligence of the customer, or of the Company in failing to
maintain proper standards of maintenance and operation and to exercise reasonable
supervision shall in no event exceed an amount equivalent to the proportionate charge to
the customer for the period of service during which such mistake, omission, interruption,
delay, or error or defect in transmission, or failure or defect in facilities occurs.

3) The customer indemnifies and saves the Company harmless against claims for liable,
slander or infringement of copyright arising from the material transmitted over its
facilities, against claims for infringement of patents arising from combining with, or using
in connection with, facilities of the Company, apparatus and systems of the customer;
and against all other claims arising out of any act or omission of the customer in
connection with facilities provided by the Company.

4) No carrier participating in this service shall be liable for any act or omission of any other
carrier also participating in the service.
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A. GENERAL (Contd)

MESSAGE TELECOMMUNICATIONS SERVICE

2. Terms and Conditions (Cont'd)

e. Use

1) Use of Service

This

service is provided for use by the customer and may be used by others, when so

authorized by the customer, providing that all such usage shall be subject to the
provisions of this Tariff.

2) Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or fraudulent
use of the service. Abuse or fraudulent use of service includes:

a)

¢

The use of service or facilities of the Company to transmit a message or to locate a
person or otherwise to give or obtain information, without payment of the charge
applicable for service;

The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to
obtain, MTS, by rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false representation or false
credit device, or by or through any other fraudulent means or device whatsoever,
with intent to avoid the payment, in whole or in part, of the regular charge for such
service;

The use of service or fagilities of the Company for a call or calls, anonymous or
otherwise, if in @ manner reasonably to be expected to frighten, abuse, torment, or
harass another;

The use of profane or obscene language;

The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.

Issued: June 20, 2000

Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 5

MESSAGE TELECOMMUNICATIONS SERVICE
A.  GENERAL (Contd)
2. Terms and Conditions (Cont'd)
e. Use (Contd)
3) Unlawful Purposes
The service is furnished subject to the condition it will not be used for an unlawful
purpose. Service will not be fumished if any law enforcement agency, acting within its
jurisdiction, advises that such service is being used or will be used in violation of law. If
the Company receives other evidence giving reasonable cause to believe that such
service is being or will be so used, it will, upon five days notice, either discontinue or
deny the service or refer the matter to the appropriate law enforcement agency.
4) Cancellation for Cause
For nonpayment of any sum due the Company, or for abuse or fraudulent use of the
service, the Company may either suspend, terminate without suspension or refuse
service without incurring any liability.
f.  Obligations of the Customer

1) The calling party shall establish his identity in the course of any communication as often
as may be necessary.

2) The calling party shall be solely responsible for establishing the identity of the person or
persons with whom connection is made at the called customer line or lines.
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MESSAGE TELECOMMUNICATIONS SERVICE
A. GENERAL (Contd)
2. Terms and Conditions (Cont'd)

g. Connections of Customer or Other Common Carrier (OCC) -
Provided Equipment and Facilities

Customer or OCC-provided terminal equipment or systems may be used with facilities
furnished to the customer by the Company for MTS as specified in the General and Local
Exchange Tariff.

h. Service Through Radio Carriers (as Defined in Part 22 of the F.C.C. Rules)

1) Service is available to and from customers of a Radio Carrier with which arrangements
have been made for the interexchange of telephone traffic and is furnished through
interconnecting equipment and local connection facilities provided by the Company.

2) The rates between the applicable wire telephone rate center and the rate center of the
Radio Carrier are the rates set forth in this Tariff for two-point service. The rate center of
the Radio Carrier is the wire telephone rate center of the Company serving exchange.
An additional charge which the Radio Carrier bills to and collects from its customer is
applicable to the remainder of the haul as set forth in the Radio Carrier’s tariff on file with
the Nebraska Public Service Commission.

3. Primary Interexchange Carrier (PIC) Fee Credit
a. A credit per line for the amount charged by the Company to establish Message

Telecommunications Service (MTS) will be issued to customers for the PIC change charge
when customers change their PIC to the Company.
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MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS
1. Two-Point Message Telecommunications Service
a. Classes of Calls
Charges apply according to the class of call the calling customer selects as defined below.
1) Dial Station-to-Station
Applies when the calling person dials the desired number without the assistance of an
operator, and the call is billed to the calling number. This includes calls forwarded by call
forwarding equipment. This does not include calls placed from Public, Semipublic,

Shared and Coinless Public Telephones except as specified below. Dial Station-to-
Station also applies when the operator:

o Records the calling telephone numbers for areas without recording equipment.

e Reaches the called telephone number because of trouble on the network or
because dial completion is not available.

e  Places a call for a calling party who is identified as being disabled and is unable to
dial the call because of that disability.

¢ Reestablishes a dialed call when there is a service fault that interrupts a call after
the called person has been reached.

2) Payphone-Dial Station-to-Station

Applies to MTS cash calls placed from payphones and Shared payphones when Station-
to-Station calls are dialed by the customer with no assistance from the operator. This
charge applies in addition to MTS charges.
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MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)

a. Classes of Calls (Cont'd)

(D)

(D)
4)  Operator-Assisted Station-to Station
Applies when calls are completed with the assistance of an operator except in 1)
and 3), preceding and 5) following. Examples of these calls include collect, billed to
another telephone number, operator-assisted calling card and sent paid. This also
applies to calls placed from Coin phones, Shared and Coinless payphones.
5) Operator Assisted Person-to-Person
Applies when a calling person names the particular party to be reached by an
operator. This also applies to calls placed from Coin phones, Shared and Coinless
payphones. The party may be:
e Aperson
e A station, department or office reached through a PBX attendant

Person-to-Person also applies when the calling party:

e Cannot speak to the intended person or station but agrees to speak to
someone specified time.

e Requests an operator to make arrangements with a person to receive a call at a

specified time.
)ECGEIVE[
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MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two Point Message Telecommunications Service (Cont'd)
a. Classes of Calls (Cont'd)
6) Operator Dialed Service Charge

Applies to Operator-Assisted Station-to-Station and Operator-Assisted Person-to-
Person calls when the customer has the capability of dialing all the digits
necessary to complete a call, but dials "0" and elects to have the operator place
the entire call for them. This charge applies in addition to charges in 4) and 5),
preceding.

This Service Charge does not apply to:

Calls where a customer cannot dial the call due to defective equipment or
trouble on the Company network.

Calls in which a Company operator places a call for a calling party who is
disabled and is unable to dial the call because of that disability.

b. Timing of Calls

The time when connection is established in 1) through 4) below, determined in
accordance with the time - standard or daylight saving - observed at the location of the
rate center of the calling station, determines what time schedule applies. This rule
applies vhether the call is originated as paid or collect.

1)  On Dial Station-to-Station, Payphone-Dial Station-to-Station, and Operator- (D)
assisted Station-to-Station messages, chargeable time begins when connection is (D)
established between the calling party and the desired line, Radio Carrier
connecting circuit, PBX, Centrex, or Centrex system or any station which is
reached directly rather than through a PBX or Centrex attendant.

2) On Person-to-Person messages, chargeable time begins when connection is
established between the calling person and the particular person or station
specified or an agreed alternate.

3)  Chargeable time ends when the connection is terminated.

4) Chargeable time does not include time lost because of fault efpets  thes
service. D f@_ E) [] W E

NOV 21 2019

NPSC-Comm. Dept.

Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips
State Regulatory Affairs Director




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 10

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
c. Collection of Charges

1) Charges for Person-to-Person and Operator-Assisted Station-to-Station telephone calls
may be billed against or collected from the called line (i.e., charges may be reversed), if
the charges are accepted by the called party. This collect call may be billed to a calling
card or third party number. In the case of a coin payphone, the charges must be billed to
a calling card or third party number, or the call may be reoriginated by the called party.
The regularly established rates apply except that:

a) Charges may be billed against the called line Special Reverse Charge Service
arrangement as covered in the General and Local Exchange Tariff.

b) When the called party does not accept the charges and the calling party requests
that the call be tried again later, on a collect basis, the classification of the call is
changed to Person-to-Person and the rates and conditions applicable to Person-to-
Person apply.

2) Bill to Third Party
Denotes a billing arrangement by which a call may be charged to an authorized station
as determined by the Company other than the station originating the call or the station
where the call is terminated.

3) Calling Card

Denotes a biling arrangement by which a call may be charged to an authorized
Company calling card number.
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Vice President
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 11

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
d.  Charge Determination

1) The rates given in the rate information following are for a connection of one minute or
any fraction thereof.

2) The date, day and time (standard or daylight savings) at the rate center of the calling
party when the connection is established determine the MTS charges. Chargeable time
is determined as follows:

a) In cases where a message begins in one time period and ends in another, the
charge for the portion of the message within each time period shall be the charge
for whole minutes in effect for that time period.

b) Charges are applied on the basis of whole minute intervals. The billing interval is
determined by rounding up partial minutes to the next whole minute.

3) Rate Tables (1)
a) Customer Dialed Direct Station-to-Station Rates

1)  Rate for each minute and time period

Peak Rate Off-Peak Rate
$0.15 $0.11
b) Operator Station-to-Station Rates

1) Rate for each minute and time period

Peak Rate Off-Peak Rate

$0.15 $0.11

(1) The total amount of the call will be rounded down to the lower cent if the computed rate of a call results in a
fractional charge.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
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MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS
1. Two-Point Message Telecommunications Service (Cont'd)
d. Charge Determination (Cont'd)
3) Rate Tables (1) (Contd)
¢) Customer Dialed Calling Card Station-to-Station Rates

1) Rate for each minute and time period

Peak Rate Off-Peak Rate
$0.156 $0.11
d) Operator Person-to-Person Rates

1) Rate for each minute and time period

Peak Rate Off-Peak Rate
$0.15 $0.11
e) Coin Telephone Station-to-Station Rates

1) Rate for each minute and time period

Peak Rate Off-Peak Rate

$0.15 $0.11

NPSC - Comm. Dept.

1) The total amount of the call will be rounded down to the lower cent if the computed rate of a call results in a
fractional charge.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
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MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
d. Charge Determination (Cont'd)
3) Rate Tables (Cont'd)
f)  Time Periods for Rate Application

(1) Peak and Off-Peak rates apply as follows:

Time licable
To But Not
Periods From Including Da licable
Peak 7:00 a.m. 7:00 p.m. Monday through Friday
Off-Peak 7:00 p.m. 7:00 a.m. Monday through Friday
12:00 a.m. 12:00 p.m. Saturday, Sunday and

Holidays™

The Off-Peak rates apply all day (12:00 a.m. through 11:59 p.m.) on the
following holidays:

New Year's Day (January 1), Independence Day (July 4), Labor Day (the first
Monday in September), Thanksgiving Day (the fourth Thursday in
November), and Christmas Day (December 25).

JLBE)WET,
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4

STATE OF NEBRASKA First Revised Sheet 14
Cancels Original Sheet 14

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
d. Charge Determination (Cont'd)
4)  Operator Service Charges

The following charges apply in addition to the established MTS rates. Refer to
B.1.a, preceding, for the description and application of charges.

CHARGE
Payphone-Dial Station-to-Station (1) $1.30

(D)
Operator-Assisted Station-to-Station 2.00 (h
Operator-Assisted Person-to-Person 4.50
Operator-Dialed Service Charge (2) 1.50 ()]

5)  Charges Paid for by Coin Deposits in Coin Telephones

The charges for a call paid for by coin deposit in a coin telephone is the sum
rounded to the nearest multiple of $0.05, of the appropriate peak/off-peak rate
period charges and operator service charges.

ECEIVE
NOV 21 2019

NPSC-Comm. Dept.

(1) Applies to MTS cash calls placed from Coin and Shared payphones.
(2) Applies in addition to the Operator-Assisted Station-to-Station and Operator-Assisted Person-to-Person charges
when a customer dials "0" and has the operator place the call.

Issued: November 21, 2019 Effective: December 1, 2019
Jack D. Phillips
State Regulatory Affairs Director



STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4

Original Sheet 15

B.

MESSAGE TELECOMMUNICATIONS SERVICE

STANDARD SERVICE OFFERINGS (Cont'd)

1.

Two-Point Message Telecommunications Service (Cont'd)

e.

Hearing or Speech Impairment Discount

1)

2)

3)

4)

Disabled persons who have been certified to the Company as having a hearing or
speech impairment which necessitates that they communicate by a Telecommunications
Device for the Deaf (TDD) - sometimes referred to as a teletypewriter or TTY device -
will receive, upon written application to the Company, a discount on peak/off-peak rated
intrastate dial station-to-station calls from certified residence account premises where a
TDD is located.

The discount given for these dial station-to-station calls will be a 75% discount off the
peak period rate.

For a customer with more than one line or trunk, written application will be required for
each line or trunk.

The billing period for this discount will be determined by the toll biling date. The
customer will receive the discount at the beginning of the next toll billing period after
application approval. The customer has the option of withdrawing at either the beginning
or ending of the billing period.

JUN 2 0 2000
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Issued: June 20, 2000

Effective: July 1, 2000
F. Wayne Lafferty
Vice President
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MESSAGE TELECOMMUNICATIONS SERVICE

B. STANDARD SERVICE OFFERINGS (Cont'd)

1. Two Point Message Telecommunications Service (Cont'd)

f. LATA Definitions

A Local Access and Transport Area, herein referred to as a LATA, describes a continuous area
within state boundaries determined to have a community of interest as defined by the 1982

Consent Decree.

1)  Northeast Nebraska/lOmaha LATA (402)

PREFIX PREFIX

(o1} ' CODE(S) CITYy CODE(S)
AINSWON...vveveiccriencrinrerseneeressseressarersranes 387 Crofton ....ceueeeecccreressrersneeresessescssssesnnes 388
2 o] o o PSS 395 CrooKStON ....ovviivvrcseriressesenensssenssensens 425
AllEN..cuiiriiiccrerrererecisanrersieresersssaseenions 635 Decatur .....c.eivvecvirrreiirnereirsssnranens 349
ArliNGON ... 478 [])7Ce ] o [N UPRURO 584
ALKINSON....ccoviviririennsirereranes 925 DOdge ...ccvveeecriirirecre e 693
BanCrOft ......coveerieemeeeisinversrnrissereescesnennns 648 D107 Vo= o T 897
Bassett.......cccciviirmrninncncnenie e 684 EIQIN c...ovrerereirrieenterereresrerseesnsneestaeas 843
Battlecreek .........eecciinninienieneinininienns 675 EIKNOM..citrerenreecrennrinenisrenessreneernsnas 289
BEEMEN .ceeeeereeeiirererccseereresenraeseresananne 628 779
Belden ............ 985 EMErSON ..coivvvvvrvrinieirinisressssnmrnesessnsnns 695
Bennington ........ccccoveeereeresineaeesessansnens 238 EWING .cccvrinirieiniinnnemmnennereiieresscasaenns 626
Blair.....cccooeireeierenireererererersereseennenreerene 426 Fort Calhoun.........cccecvervreicrcnrenrerenens 468
Bloomfield........ciceveiieemreemcsisreiniirinrenerens 373 Fremont .......... 459
BriStOW ...vveececetirceeeeresccnnremresrereessrsressnses 083 e e 720
BrUNSWICK .....c.evreeecverrerererressersnsassssenees B2 e e aanan 721
BUHE v.ovcvriecirer i ciseesccrersensereneineeraseesesanes 4 4= TR OO UTR 727
(0= (o) | OO B8 e e 753
Chambers........c.ccvveenieiinicrnrernessnierrenes 482 (1= o o T 993
ClarkSON ...cccovveeiavvneercreresmereeecesssnsesnns 892 (€1 1Y (2 = T 332
Clearwater ...........cocveverinicvecrnesrennsianssrons 485 Hartington...........coeevveiiiecennennnnns 254
COodY ..oveiirei e 823 Henderson..........cocvvecenviiinieasens 723
Coleridge ........coemrnmreninnasmrnrieisseiensnssresens 283 Herman........cooveveeimereennnninvnenions 456
ColUMBUS ......cereeecrerrrererrerecersnsscarerens 270 HOOPEr....ciieeiiiiiiiviireerr e vreenan 654
............................................................... 562 Hoskins...........ccoeiiiveininiiniineiinnn. 565
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 563 Howells .......ccovviiiivercrenricinseecennes. . 986
............................................................... 564 Humphrey ........ccommveneseiennsinscnins. 923
Cralig..cccceeuremeesnrecreneserrenvesesessessanensaseraes 377 INMAN .. teceirreercnrineeicrerre s ereisennes 394
Creighton........ocvicreccvnceneerernierivseensnnes 358 JONNSIOWN.....ccoirerecrmeerererecnne e crrennae 722
Creston....ccovivieiiccinrirercenerrne s sresre e reiane 28 Kennard .........c.ccvevimnirecrverenirineenerensens 427

Kilgore.......cocovvviviiiiicieaieninennnn 966
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 4
First Revised Sheet 17

Cancels Original Sheet 17

MESSAGE TELECOMMUNICATIONS SERVICE

B. STANDARD SERVICE OFFERINGS (Cont'd)

1. Two-Point Message Telecommunications Service (Cont'd)

f.  LATA Definitions (Cont'd)

Leigh ...
LiNAS@Y ...cccrerriecrcssueranesnrsenoseninrensonersesanns
LONG PINE ...ccccrvvireierenrenccenmecrsessmeneae
LYNCN et
LYONS ..oiiicteecerveneeecrrcceecvaeeees e snesveenns
MadiSon...........coovvvermnnrecenen e cneens
MartinShurg .......c..ecccoveennreeeesneecnennens
Meadow Grove.........cccceveeviincenreerienanns

NEeWPOIt ....cueeeerirercerne e senseecseeeneas
Niobrara.........ccoceeeerirvveee e i
[\ [0 o {0 )|

...............................................................

...............................................................

PREFIX

CODE(S)

776
692

CITY

------------

PREFIX
CODE(S)

201, 203, 210, 212, 213, 214
215, 216, 218, 220, 221, 222
231, 232, 233, 240, 249, 250
251, 252, 255, 258, 260, 261
271,272, 276, 277, 280, 281
290, 291, 292, 293, 294, 299
301, 305, 306, 312, 319, 320
330, 331, 333, 334, 339, 341
342, 343, 344, 345, 346, 348
350, 351, 354, 361, 381, 384
390, 391, 392, 393, 397, 398
399, 407, 415, 422, 431, 444
445, 449, 451, 452, 453, 455

457, 490, 491, 492, 493, 496, 497, 498, 501

FEEETUEN
_ U
JIN -6 mJ \

.

NPSC - Comm. Dept ‘

506, 507, 508, 510, 516, 517, 522, 524
530, 536, 537, 541, 544, 546
547, 548, 550, 551, 552, 553
554, 556, 557, 558, 559, 571

572, 573, 574, 575, 577, 578, 579
581, 590, 591, 592, 593, 594
595, 596, 597, 598, 599, 630
633, 636, 637, 639, 650, 651
659, 661, 680, 681, 682, 686
689, 691, 697, 707, 708, 709
731,733, 734, 738, 740, 758
777,778, 819, 835, 850, 861
871, 880, 885, 888, 891, 894
895, 896, 899, 905, 917, 926
927, 930, 935, 938, 943, 951
952, 955, 956, 957, 960, 962
963, 964, 965, 968, 970, 972
977, 978, 979, 980, 981, 990
995, 996, 997, 998

Issued: June 5, 2001

Regulatory and Government Affairs

F. Wayne Lafferty
Vice President

Effective: June 15, 2001
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SECTION 4
First Revised Sheet 18
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MESSAGE TELECOMMUNICATIONS SERVICE

B. STANDARD SERVICE OFFERINGS (Cont'd)

1.  Two-Point Message Telecommunications Service (Cont'd)

f. LATA Definitions (Cont'd)

PREFIX PREFIX
CITY CODE(S) CITY CODE(S)
Orchard ......vveceeeannesrersnrresrenessenenssanennn 893 Stuart ......coccerieeerrerrcerree e e 924
OSMON......comiiirrernrrissrnscnsisisrnesioanions 748 Tekamah........ccccvvrivirenmmeninninrenennns 374
Page ...ccooerreceirercceer e cccrrercren e 338 L (e =T IO OO 368
Pender........ccocereercirnevnresnessnerenserrenens 385 UhlING..c.vvereieerernrereecrarssransesnsresracarans 567
Petersburg......cccmcreniineenne. 386 Valentine . ..c..ccoiiiieccininericrnansnieenns 376
PIErCe ...eereririniricreercreninsscsnisscscesnesns 329 VallEY ....oorervinreninsiesinrereneseesrnsenrarassases 359
PilgET ..ooeeitrcrerreeverseresescsmrenssreseeisesines 390 VErdel.......ovvceneinmrnnernrsseerenenserensones 229
PlainVIEW .......ccocorevmiccernessncsinnasnnnsresases 582 Verdigre ........cuevinnmmimensessenneenessssennns 668
Platte Center ........ccoceeviimecnerenecrersiorana, 246 Wakefield...........cccoverrererervecneesianins 287
PONCA ...t 755 Walnut.......ccooveiimmniricierienesnscneeenns 655
Randolph ......coceeeiicrvreiereeercerecerenenenne 337 Waterbury .........ccvreveereressrescnneerennes 638
Saint EAWard ........ccrieimennrenresanasenen, 678 WaUSa ......ccecrmenrninnmronareerniessonassnsons 586
SChUYIEN......ccieiererrerrineeneorisieerssesnnns 352 Wayne......covecenmermraenesscsinsanessisrsnans 375
SCrDNET ......corcriirerceessrensisecssrirenesseeesrens 664 West Point ........cccceeeceenreeierensnnrennnen 372
SNYAEN ....oecirerecveriisesenenere e raresreescssens 568 WiINNetoon .......cimerrieresnrcnesreesnsenens 847
SPENCET .....covererrrererreseeeniareserreesrinessens 589 WiINSIAE ..covevererrenercnnrrernreneesneesanenns 286
Springfield........ccnimiinmvnnniaeninien. 253 WISNET ...ooveriariraensieserensenenesseesnsasensas 529
SPriNGVIEW .....cceiiriiesinccimrnesreresiesesssanens 497 Wo0od LaKe .......ccvnimrmmmrcsnsnineeruneninnns 967
Stanton ... 439 WYNOL.....corerercrcrcriime s seernennsnnnenenes 357 (T
| [B ECEIVEM,
JUN =6 2001 H
NPSC - Comm. Dept
——_—_-_-—_'_‘_‘—'———_
Issued: June 5, 2001 Effective: June 15, 2001
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MESSAGE TELECOMMUNICATIONS SERVICE

B. STANDARD SERVICE OFFERINGS (Cont'd)

1. Two-Point Message Telecommunications Service (Cont'd)

f.  LATA Definitions (Cont'd)

2) Western Nebraska/Grand Island LATA (308)

PREFIX PREFIX
CITY CODE(S) CITY CODE(S)
AlIANCE ......oeeveerrecereresessreseneessasesresianes 762 Callaway ........ccceeevercereceecnimrenraeeraenes 836
AlMA .o sere st srenes 928 Cambridge.....ccccovvrreniorcneensrinranecenne 697
AMNErISt ... 826 Cedar Rapids.......cc.ceeevueinreerarevecearnas 358
ANSEIMO ... 749 Central City .......cccvecrmremrercnrsrecssinnrne 946
ANSIEY...co.vv i 930 Chadron........ccceeerrermeeesecrencnineresnees 432
Arapahoe........cocverererereesesincececinrarenraness 962 Chapman.....c.cccvverreeisiirnensrnencsessas 986
Arcadia .....ocecerirerricirieerenrerere e 789 Chappell......ccoeeeerecrecnerceireeennenens 874
ArCREN ..ot 795 Clarks....usseeemeerensisncnearsnenienssnsiniaronces 548
ArNOId ... vttt sscnens 848 COMMSLOCK ...oevereierierersrrsanssearesanenenees 628
ARUS ..o rensasenrsnns 764 Cotesfield.......cccermernreciresnrerorencerarns 968
AShDY ..o, 577 C0zZad. .....coceemrerirensnissanssaanissesesaee w184
ASOEON ..cveererecricrennerereerereecseesmmssenssanens 738 Crawford .......cceerermeeeviseesincenmsserereennas 667
AN .eeirvieeree e sereernrrere e 337 665
AXEENL..ueviaenreereceieeerercereeeenieresaesreneeeanes 743 CUIDErtSON ...covreveecnireeerinicrnseransseene 278
Bartlett .....cccocerrreevericicerrierenecsesncrensonas 654 CULIS.....coeomrcrsrecesrncnresntsnesansnans rrosasene 367
BAHEY. . crerrererseresesens R . 692 DAHON.....ovvveverenercereremsemsreenenenmevenesenens 377 M
Bayard ........cccccevrmmnininneisssssnnsennnsinnennns 586 Danbury ......c.ceeveeeerccenrenssssercncesenns 895
Beaver City......cccovevcerorireninnieriesereereeins 268 Dannebrog........ccceccereerereercreresennesanas 226
Belgrade.......curiieenirerninninneeisieceinin 357 DiXoeirverrererrrrevneesierssennvenresneserneasass 682
Benkelman .......cociciinninersnessiesensenionees 423 DUNNING vt eerreresrseesneesannas 538
Bertrand.........cocreminnimenanisnnon. 472 East LaGrange .....c.cccccevveenecverererinnnns 838
Big SPriNgs .....cieceesuesrravnesistsserenismssnnsnnne 889 EdiSON .....cceevirateienirreireeneesnsreasnenes 927
Bingham .......ccocieecrmrcrninnrcioeninsesenneeses 588 Elba.....eeeirre st 863
Bloomington ......cccccvviercrercnarcernnenennene, 775 EIM CreekK......cccivvvereirvneereescnierersenns 856
Brewster .........ccccenernreeeniensiensorcsseenssnens 547 ElSI€ ...oovrrrirnerciitrceerrssrencsecessnesiaens 228
Broadwater ......ocoveeererenrenensenenisennsninns 489 EIWOOd ..ot ernerenenaense 785 . —
Brownlee.......cccmamniiiiinininmseio 748 EriCSON ..ovvicinriiiicncrcsrevmereeenene 653 E‘ ”‘j
BrUIE ...t naenaes 287 BUSHS ....ccvrrimrcrnimicsenceresecissinnns 486 | . &
Burwell.......... 346 Farnam .......ccccooumrerrnrnesiencscnsensseninnes 569 = o
348 FarWell ......cc.covvvrruemrmeniainenenensenensnrans 336 1= ] =
Bushnell.......c.cvevcrcinirisinneccnensinieiinnonn: 673 Franklin.........oocececemrcmssresinnevenecnsanens 425 | . © £
{07 1 (o OO TR 485 Fullerton.........ccciieercevinnesncnieinenns 536 : (@)
FUNK - covteeeeeseeerereeemssessssesseseresstassanee 263 | — ©
e 3 o
s g
Z
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Issued: June 5, 2001 Effective: June 15, 2001
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Vice President
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SECTION 4

First Revised Sheet 20
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MESSAGE TELECOMMUNICATIONS SERVICE

B. STANDARD SERVICE OFFERINGS (Cont'd)

1. Two-Point Message Telecommunications Service (Cont'd)

f. LATA Definitions (Cont'd)

PREFIX PREFIX
CITYy CODE (S) CITY CODE (S)
GEING..ueeriramreerareereeserssrerensereessessensananes 436 HOIbrooK.........coveeeiiiiiiniieriiianiennans 493
GIibbON .....ccevireretrececsssnnreserreresenesiananns 468 Holdredge.........c..cccevivinienienenvacnnnn 995
(€ 1e]1e o] o [H PR URPR 282 Hyannis........covvccimmniiniiiciinise 458
Gothenburg .......ccccrvnienienmeesncscsniasinsenses 537 Imperial........coccovmniiniicimiiii 882
Grand Island......ccccovveverencseireecnnrnrensenes 240,248 Indianaola.........ccoeeveneiiiiinenniernean 364
249,258 Kearney.....cc.oevererireiineiinnenrecaaenans 233,234 (T
279,295 et 236, 237 (D)
370,379 e v 238, 338
380,381  Keystone.......cccevvnruicreninrarnsresenceens 726
382,383  Kimball.......ccocevrmervenrrerereerercncserensncas 235
384,385  Lebanon.........ccieminnonnonns 375
389,390 LemOyne.......ccceeremiecnrmicnierneninenenns 355
391,395 Lewellen..........occvcemrnmercnereecreneneens 778
398,399  Lexington .........ccouuenrrercecnneninnussseinnas 324
verissssrenemenennne 430,440 Litchfield........cocceeccvncevcrenenenniencene 446
............................................................... 464,470 Lodgepole........ccceerrvreerinrcrnressrenres 483
. 550,589  LOOMIS ....coccvrreremnsnnrccssersversncscnnenses 876
. simerresnenne 031,640 LOUP City..ccocmivveceeierererrerernesersenenas 745
s 841,646 LyMaN ..o 787
.. 650, 651  Madrid......cccoeeererenrrrecceceenermrnrererane 326
696,698 Mason City.......cooereeeeiservsrenssesrorensaas 732
730,760  Maxwell.........c.ocevvicrermrenirrerersnneseaseas 582
850,870 Maywood..........cccoeervmiirnncimeeeseesnane 362
920,930  MCCOOK.........coommrermeemesmmmsssrserensesesee 340, 345 (T)
940, 947  Merna.......c.ccocvormrereernesmeresracescassssans 643
Grant..........cccvecerssmasiosaneniosine veremeraneneans 352 Merfiman..........cueivemrerereresssnsssorssnss 684
Greeley ......oovvvicenivivniniinseninieennens 428 MIller ... 457 _
GUMBY oeeeeeeeeaecinesreeereesrssarssneesassnrassasane 884 Minatare.........coceeiernieneccrmreenineieesns 783
HalSey.....coovviiiiciiiii e 533 MInden ......cocoorenmrssrcsiinercnrennremsenenes 832 CD—!
Hay SpPringsS......cecceeermienieenieiiararnnnn 638 Mirage Flats...........cccccrvrmririernciiannen. 232 o
Hayes Center......ccc..ovveeeiiccnnenranennns 286 MitChell.....ccocoveiimererimirrcrereccverernnens 623 =
HeartWell..........covoveviverereeisiereenenan, 563 MOTTIIl ..ovvovvvenrenesssvssesmssenesssessssasnns 247 = &
Hemingford.......c.ccocovviiiiiiniininceninn 487 MuUllen ..o 546 (= [Te)
Hendley........cooveiiveeiiiiininciieieenea 265 NaPONEE ......ccevrrerertvcsirscnirinnrrcnenns 269 |png [
Hershey.......oooovviiiiiiciieciieiincnnns 368 NOMh LOUP ....ovvverercnieimrerensararsenenrenes 496
HIIGreth. ........cvevieeeeeeeecens v, 938 NOMH PEELZ......ovurverererssrescsssssansees 335 |& §
2]
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SECTION 4
First Revised Sheet 21
Cancels Original Sheet 21

MESSAGE TELECOMMUNICATIONS SERVICE

(T)

B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
f.  LATA Definitions (Cont'd)
PREFIX PREFIX

CITY CODE (S) cITYy CODE (S)
NOrth Platte ........coveeverivreeeccrcnreriansreereens 520,530  ScottsblUff......coveicrirernermrsrersseneressans 220, 225, 630

532, 534 632, 635, 637

635,539  SeneCa........ccccvrriirireerrierarserereerernrnenss 639
OCONO..cuieeeireerereresirerrrreressreneariessnrens 858 3] 0= (o o IR TN 647
Ogallala .........cccrevermiirmimreniosisresnomeenses 284 SIANEY .cvercerrrirrerrsreriire s ernsesansnes 254
Ord....covicveeccerrearecnnes cetmtninesnarsansansernases 728 SIIVEr CreekK ..ovrvrvieeseeissererivsenrorsrenenas 773
(@4 1= 1 =3O 473 SOAtOWN .....uveirrereeecrirecesererrreresneninns 467
OShKOSh .....ovrvceiirisiirisrninisinecsenn e 772 Spalding .....cccvemimininirisrenninensesnien. 497
OVEMON.....c.cvtrircccnrerereeernneneesnreerernerenses 987 Stamford.......coceveeererecrrenierirecererssennns 868
Oxford.........cc..c... overeneasansesnaresannetanaasnes 824 Stapleton.......cveeecvirinierenecnencnnnn 636
Palisade........cccccreremienererecrereriesieesssnrenens 285 Stratton ........cccccvevvreieierenieicieereeennenes 276
Palmer........cceecviriiniiiirneneens 894 SUMNET ..ocvveeerirerecerrevcimresisinininneneses 152
Paxton ........cccceiiivrerevemmeeennnrestereaseiersenes 239 Sutherland .........oveeiciceeinesvirererersoens 386
Pleasanton ........cccccvvinieviinrcnnesiccraninin 388 TaYIOr it vnr e 942
PrimMroSe ......ocveveeerermiernrrseernseeeesersssanenes 396 Thedford .......cccveveevereccrnreririversrerens 645
0] 1 (=] U 879 Trenton .....c.vevvivereeereereccnreresrressiereeens 334
Purdum......coccvernieierinnnnneniencsserseserenneene 834 TEYON et eestsnmesan st snsaesses 587
Ragan.......ccmmimiminmmnnessiossaensi 567 VeNango .......vevversreresimnanssrosesssassssons 447
RAVENNA.......oieieccverierccrcreenr e ccesaneaeens 452 WallaCe....coicrmererremeersenrasienererensenseenas 387
Republican City ........cesrveriarensnssroressneas 799 WaUNeta .....cc.ereeercemiessnenernsiaresssses 394
RIVErdale ........ccoeverureresieeerererersorneeesanns 893 WEellfleet .....uvmveceriiiireririenneireeenseseninn 963
ROCKVIlE .......cereererreeccenccrereieeansnessneses 372 WNhitClay ......ccceermiereenrerecrerernncnnrerenens 862
RUSHVIIE .....vveeeeicereeesicvirnensesassaserenenes 327 T4 g 111 g =T o IO 544
Saint Libory.........ccovvveiensisenneninmonesns e 687 WIICOX ...cortrieenrmessnsssesasranesrsresncncnes 478
Saint Paul .....c.oeeeiiiiiiiinreeisvmneerescscnian 754 WIlSONVIlle.......covvreriminieriniiemennrenianes 349
Sargent.....c..coeeecciieeneerennreseres e senens 527 WoIbach.....ccccnmiierammreenseensscnsscnninnones 246
SCOtIA. ..cvvvir i e benr s rrans 245 WO00d RIVEF......eeerireierrereriiarniniarenes 583
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JUN — 6 200
NPSC - Comm. Dept.
Issued: June 5, 2001 Effective: June 15, 2001
F. Wayne Lafferty

Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 22

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
f.  LATA Definitions (Cont'd)
3.  Exceptions

The following Nebraska communities are included in a LATA outside the State of
Nebraska

e  Northwest lowa/Sioux City LATA

PREFIX/
CITY CODE (S)
Dakota City....ccccveeeeiernicreeniersesnermeranesnesenessnsossesaesssesasssnseressnsas 402-987
HOMET ... eteicreercecte ittt s snrese e s sesan e satas ssboraversneesasnsnnns 402698
JACKSON 1.ttt ceerebese e ssbas s bassbesssr e vabesenesenes 402-632
IVCY «eeenverrerirmneressiestsesesnseneranassacesssesnssssessasnnsersesnssensennessensssase 402-837
ROSAIE .....ooveevieciieriercrerernisreeerareiniesssesasssseesssnssrasessnnsonssssasssane 402-863
SOULh STOUX City ..ec.veerirererecrmsiercrsneresiornsnesersnsesssesmessosesanens 402-494
Walthill.......c..ooooneiiiiiircrrcecrsersreeeeeseersreneissnssnennnnes 402-846
WINNEDAGO ....coeerieiceicrsiinsiesermerssrresesseameessssassnsasensssnsoresessnos 402-878

e  South Dakota/Sioux Falls LATA

PREFIX/
CITY CODE (S)
SOUtN AFAMOTE.....ooceeeiicirerreteiresisiecersstnesssnansesenreressareesseressnas 308-453
SoUth BONESEEL..............ovvverererremrererireniniscserenineesnaereresasesssesas 402-653
SOUth BUFKE .....occcvviriiectrcecece ettt e evsste s 402-774
SOUH GrEJOIY ... eecreeerrerrirrrsressrsirsessessesnssesssressessessnsrssassssnaas 402-974
South OEIFICHS ........ccoririreireeee e teressarsteestrssarnererassenans 308-525
SoUth YanKtoN.........cccccovveriviririireerievite s vereesne e savevmernesins 402-667

Uﬁﬁf&iﬂ_t I W BT
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 23

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
1. Two-Point Message Telecommunications Service (Cont'd)
f LATA Definitions (Cont'd)

e Kansas LATA

PREFIX/
CITY CODE (S)
NOMh HEINGON........ccoceerreieirienrcrereniasesiassisssessesssoressesasesasssess 308-328
North Long ISIand..........ccoveirecercnennicnrenursensriscoresseseossessseas 308-859
NOth WOOIUST........cevevereeerireireiesssesaseressnesasssessssssnsnsesssones 308-652
e  Colorado LATA
PREFIX/
CITY CODE (S)
NOrth JUIBSDUNG...v.eiecvicereerieneririiensinserasieresessacaensessasnsanevessasns 308-445
NOth Ptz ... st n e v 308-335
e  Wyoming LATA
PREFIX/
CITY CODE (S)
East AIDIN ......cciruieeerirrrrcrrerierniesneesresssieterassssessessiosnesesnesonas 308-846
KIMDall City ......ccereererrccererierenierrrererereesesearessesseserarssesserasesenss 308-244

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4

Second Revised Sheet 24
Cancels First Revised Sheet 24

B.

M)

MESSAGE TELECOMMUNICATIONS SERVICE

STANDARD SERVICE OFFERINGS (Cont'd)

2. Operator Services

a. General (C)(T)
1. Operator Assisted Station to Station (T)
A service whereby the caller places a non-Person to Person call with the
assistance of an operator (live or automated).
2. Collect (T)
A billing arrangement by which the charges for a call may be billed to the called
party, provided the called party agrees to accept the charges.
3. Person to Person (M)(T)
An operator assisted call in which the person originating the call specifies a
particular person to be reached, or a particular station, room number,
department, or office to be reached. The calling party is responsible for
identifying the party at the called station.
4. Operator Assisted Time and Charges (T)
A service requested of the operator before a call begins. After completion of the
call, the operator calls back and specifies the length of the call (in minutes) and
the charge for the call.
5. Operator Assisted —Corrections (T)
Applicable to each outgoing message where the person originating the call is
calling from a correctional facility using special restricted correction service. The
restricted correction service only provides corrections collect calls via an
automated operator.
6. Billed to Third Number (T)
Operator assisted telephone call that can be billed to the party other than the
calling and called party. The operator calls the third number for the party to
accept the charges before the call can proceed. (M)
7. Live Operator (N)
In addition to other operator service charges set forth in this section (or wherever
the other operator service charges reside in the tariff), a Live Operator fee is
applied when the customer chooses to speak with a live operator. The customer
is informed by the automated system of the applicable charges prior to
connection to the operator. The charge will be collected at the time of payment
processing.
This fee will not apply if:
* The automated payment systems are unavailable due to syste
» Customer is requesting a call to an emergency service.
« Call cannot be made by the automated system.
Material relocated from Sheet 24.1. (N)

Issued: November 3, 2019

o _ Effectivé Novempe 13,2919
Senior Vice President
Regulatory Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Second Revised Sheet 24.1
Cancels First Revised Sheet 24.1

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)

2, Operator Services

b.  Charges (TY(M)
The charges shown below are in addition to the rates and charges associated with local
or Message Telecommunications Services (MTS)
Charge
o Operator Assisted Station to Station $2.00
e Collect $2.00
e Person to Person $3.00
e Operator Assisted Time and Charges $1.50
e Operator Assisted —Corrections $2.00
e Billed to Third Number $2.00
e Live Operator Fee, per occurrence $1.50 (N)
(M)
(M) Material relocated to Sheet 24. (N)
Issued: November 3, 2019 "Effective: November 13, 2019

Senior Vice President
Regulatory Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 25

MESSAGE TELECOMMUNICATIONS SERVICE
B. STANDARD SERVICE OFFERINGS (Cont'd)
3. Directory Assistance Service

Refer to Directory Assistance Service for appropriate charges as found in Section 2, General and
Local Exchange Service Tariff.

4. Special Reversed Charge Toll Service

Refer to Special Reversed Charge Toll Service as found in Section 2, General and Local Exchange
Service Tariff.

C. OPTIONAL SERVICE OFFERINGS
Citizens Discount Calling Plans are discounts to Message Telecommunications Service available to

business and residence customers presubscribed to a Carrier. A customer may only subscribe to one
Citizens Discount Calling Plan per main billed account at any given time.

1. The Calling Plan (1)
a. Description

The Optional Calling Plan, referred to as The Calling Plan provides an optional payment plan
for toll services originating at specified exchanges within the State of Nebraska.

b. Terms and Conditions

1) The Calling Plan rates are based upon the established MTS rates. Any adjustments in
applicable portions of the MI'S schedule will be reflected in the Calling Plan rate
schedule.

2) The Calling Plan provides for dial station-to-station calling to exchanges whose toll rate
points, from the calling exchange, are within the toll mileage bands provided as shown in
C., following, and within the same LATA.

3) Dial station-to-station calling as used in the Calling Plan description is the same as that
specified for message toll telephone service.

4) Message toll telephone service not covered by the Calling will be furnished under the
rates, charges, terms and conditions specified elsewhere in this Tariff for such service.

r E@EHWE‘U

(1)  This service offering is limited to existing customers at their existing locations. JUN 2 U 2000
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 26

MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS
1. The Calling Plan (1)(Cont'd)
b. Terms and Conditions (Cont'd)
5) Availability (1)

a) Except for Public and Semipublic service, the Calling Plan is available to all
business and residence service in the specified exchanges. Hotels, motels,
hospitals, telephone answering service firms, and firms of a similar nature that
service guests, patients or clients may subscribe to the Calling Plan for the
administrative use of their business only.

b) Hours

Callls placed under the provisions of the Calling Plan must originate during the time
periods as follows:

Monday through Friday - From 12 noon to, but not including 8:00 a.m.
Saturday, Sunday, and Holidays - All Hours
6) Biling Arrangements

a) Where the customer has more than one line, and such lines are billed together, one
Calling Plan service shall apply for all lines.

b) Where the customer has more than one service with separate billing, Calling Plan
service must be subscribed for on each service on which the customer desires to
place Calling Plans calls.

c) Billing period under the service will be determined by the billing date. The customer

has the option of enrolling in or withdrawing from the service at either the beginning
or ending of the billing period. There will be no billing of fractional amounts.

5 —_—
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(1)  This service is limited to existing customers at their existing locations.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 27

MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
1. The Calling Plan (1)(Cont'd)
b. Terms and Conditions (Cont'd)
7)  Minimum Contract Period
The minimum contract period for the Calling Plan service is one month.
8) Timing of Messages

a) Chargeable time begins when connection is established between the calling and
the called customer lines.

b) Chargeable time ends when the connection is terminated by either the calling or
called party.

¢) Minimum timing per message in one minute. Timing of additional minutes and
fractions thereof will be rounded to the next higher minute less any time lost as a
result of faults or defects in the service.
9) Initial and Overtime Periods
a) Rates are quoted in terms of initial and overtime periods.

o The initial period is one hour.

° The overtime period is the unit of time used for measuring and charging for
time in excess of the initial period and is quoted in units of 1/10 hour.

b) Where a customer subscribes to more than one service and subscribes to more
than one Calling Plan, the initial and additional periods are computed separately for
each Calling Plan.

10) Suspension of Service

a) Calling Plan service may be suspended only when the main service with which it is
associated is suspended.

b) No charge applies for suspension of the Calling Plan.

c) Periods of suspension do not apply to the minimum service period.

MEBETVE

(1) This service offering is limited to existing customers at their existing locations.
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 4
Original Sheet 28

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS
1. The Calling Plan (1) (Cont'd)

c. Rates and Charges

ePlan 1

ePlan 2

Monthly Rate

Each
Mileage First Addl.
Band Hour 1/10 Hr
1 to 15 miles $3.50 $0.35
(PLN15)
1 to 25 miles 4.35 0.43
(PLN25)

I"D] w] i

( JIN 20 2000 |
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(1) This service is limited to existing customers at their existing locations.

Issued: June 20, 2000

Effective: July 1, 2000

F. Wayne Lafferty

Vice President

Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 29

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS (Cont'd)

2. Volume Discount Plan

a)

Description

1)

2)

3)

The Volume Discount Plan (plan) applies to calls originating from and billed to central
office lines located in Nebraska exchanges. On such eligible calls, customers will receive
Volume Discount Plan rates on a percent discount basis determined by the amount of
their total charges for Direct Dialed long distance calling within their Local Access and
Transport Area (LATA).

This Plan and its rates apply only to calls originating and terminating in intraLATA
territories. These Plan discounts are applied to the total monthly customer billing of
intrastate intraLATA and interstate intraLATA direct dialed calls that originate from or are
billed to central office lines located in Nebraska exchanges.

This Plan and its rates do not apply to any other optional calling plans which have been
subscribed to.

Terms and Conditions

1)

2)

3)

4)

This Plan and its rates will be available and applicable only to calls originated from or
billed to central office lines located in Nebraska exchanges.

This Plan will be available to all classes and grades of customer service within the
restrictions and the limitations set forth in other provisions of this Tariff.

Calls originated from or billed to central office lines in Nebraska exchanges will receive
Plan rates when the total charge for long distance calls billed to central office lines
originating and terminating within the LATA is equal to or greater than a specific dollar
volume as set forth in ¢., following.

Termination of Plan

Upon 90 days’ written notice to the Nebraska State Commerce Commission, the
Company may terminate this Volume Discount Plan and withdraw the rates set forth

below.
JIN 20 zam]D
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Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 30

MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
2. Volume Discount Plan (Cont'd)
c. Rates and Charges (VDISC)

1) Discounts

BILLING AMOUNT DISCOUNT
$15.00 - 49.99 5%
50.00 - 99.99 10%
100.00 - 149.99 15%
150.00 - Over 20%

2) Nonrecurring Charges are not applicable to this Plan.
3) Billing Arrangements

a) Where the customer has one account which includes multiple lines, the discount is
applied to total usage on combined lines.

b) Where the customer has an account billed to another account in the same tax
jurisdiction, it will be treated as one account and the discount will be applied on the
combined usage of said accounts.

c) Where the customer has more than one account billed together in different tax
jurisdictions, the discount will be applied to each account separately.

NEBEIVE
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA First Revised Sheet 31

Cancels Original Sheet 31

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS (Cont'd)

3. CITIZENS EASY SAVINGS PLAN for Residential Customers

a. General

1) The Citizens Easy Savings Plan is an optional 1+, 0+ and 0- Intrastate IntraLATA
Message Telecommunications Service offered to residence customers in Citizens
exchanges.

b. Regulations

1)  This Plan provides discounts on Citizens Message Telecommunications Service
Intrastate IntraLATA calls to exchanges within the customer's LATA. The discount
applies when the customer meets and/or exceeds the required toll usage dollar
amount. There is no monthly rate or nonrecurring charge associated with the
Citizens Easy Savings Plan. The Plan is applicable to all rate period messages
below:
Customer Dialed Direct Station-to-Station
Operator Assisted Station-to-Station

(D)

and Operator Assisted)
Operator Assisted Person-to-Person

2)  All usage of a multiline subscriber with one billing number is included in the service.

3) The minimum service period for Citizens Easy Savings Plan is one month.

4) A customer may only subscribe to one Citizens Discount Calling Plan per main
billed account at any given time.

5) Customers have the option to choose their preferred Peak calling hours for Monday
through Friday. The choices are:

Billing Code
5:00 a.m. to, but not including 5:00 p.m. EZP55
6:00 a.m. to, but not including 6:00 p.m. EZP66
7:00 a.m. to, but not including 7:00 p.m. EZP77
8:00 a.m. to, but not including 8:00 p.m. EZP88
Oft-Peak rates shall apply for all other hours Monday through Friday, all day
Saturday, Sunday and holidays as specified in Section B.1.d.4) b)(1).
This option is available to new and existing Plan residential ct
changed up to three times a year.
Issued: November 21, 2019 Effectiv

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 32

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS (Cont'd)

2. CITIZENS EASY SAVINGS PLAN For Residential Customers (Continued)

C.

Application of Discount

1)

2)

3)

The Citizens Easy Savings Plan discount percentage applies to the message toll portion
of the call and to the Operator Assisted Services Charges, if applicable.

Application of usage rates and timing of messages are as stated previously in this tariff.

Discounts shown in Citizens Easy Savings Plan will include monthly usage (including
Service Charges and Surcharges) for customer dialed direct station to station, customer
dialed calling card station-to-station (mechanized and operator assisted), operator
assisted calling card station-to-station and operator assisted person-to-person calls that
are carried and billed by the company. In calculating the usage volume discount, the
discount will generally be applied against the customer's intrastate intraLATA charges.
However, if the intraLATA offering is part of a joint toll offering, the threshold for
application of the discount will be determined by the total gross monthly toll usage
associated with the joint offer. In that case, the discount applied will be as specified by
the joint offering, and the discount will be apportioned to the proper jurisdiction
proportional to the accumulated usage charges.

d. Rates

Residential customers who subscribe to the Citizens Easy Savings Plan whose monthly
usage meets the amounts below will receive the following discount percentage on all toll
usage billed for the month.

Total Usage Billed Discount Billing Code
$ .00-$9.99 0%
10.00 - 24.99 10% EZRES
25.00 and Above 25% EZRES

NPSC - Comm. Dep_t.

Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 33

MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
4.  CITIZENS EASY SAVINGS PLAN For Business
a. General

1) Citizens Easy Savings Plan for Business is an optional 1+, 0+ and O- Intrastate
IntraLATA Message Telecommunications Service offered to business customers in
Citizens exchanges.

b.  Regulations

1) This Plan provides Discounts on Citizens Message Telecommunications Service
Intrastate IntraLATA calls to exchanges within the customer's LATA. The Discounts
apply when the customer meets and/or exceeds the required toll usage dollar amount.
There is no monthly rate or nonrecurring charge associated with the Citizens Easy
Savings Plan for Business. The Plan is applicable to all Rate Periods messages below:

Customer Dialed Direct Station-to-Station

Operator Assisted Station-to-Station

Customer Dialed Calling Card Station-to-Station (Mechanized
and Operator Assisted)

Operator Assisted Person-to-Person

2) The minimum service period for Citizens Easy Savings Plan for Business is one month.

3) A customer may only subscribe to one Citizens Discount Calling Plan per main billed
account at any given time.

JUN 2 2008
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Issued: June 20, 2000 Effective: July 1, 2000
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Vice President
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 34

MESSAGE TELECOMMUNICATIONS SERVICE

C. OPTIONAL SERVICE OFFERINGS (Cont'd)

4.

CITIZENS EASY SAVINGS PLAN For Business (Cont'd)

C.

Application of Discount

1)

2)

3)

Citizens Easy Savings Plan for Business Discount percentage applies to the message
toll portion of the call and to the Operator Assisted Services Charges, if applicable.

Discounts shown in Citizens Easy Savings Plan for Business will include monthly usage
(including Service Charges and Surcharges) for customer dialed direct station to station,
customer dialed calling card station-to-station, operator assisted station-to-station,
operator assisted calling card station-to-station and person-to-person calls that are
carried and billed by the company.

In calculating the usage volume discount, the discount will generally be applied against
the customer's intrastate intraLATA charges. However, if the intraLATA offering is part
of a joint toll offering, the threshold for application of the discount will be determined by
the total gross monthly toll usage associated with the joint offer. In that case, the
discount applied will be as specified by the joint offering, and the discount will be
apportioned to the proper jurisdiction proportional to the accumulated usage charges.

The application of usage rates, rates and rate periods are as specified previously in the
Tariff. Sub-minute rating will be utilized for the timing and rating of Citizens Easy
Savings Plan for Business messages. Sub-minute rating consists of a minimum initial
period of 18 seconds rated a 3/10 of the initial minute rate and additional periods of 6
second increments thereatfter rated at 1/10 of the additional minute rate. See following:

EGE |
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 4
STATE OF NEBRASKA Original Sheet 35

MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
4. CITIZENS EASY SAVINGS PLAN For Business ( Cont'd)

c. Application of Discount (Cont'd)
Month-to-Month Minimum Period

Rates
3) (Continued) Initial 18 Second
Peak Off-Peak
0% Discount $.0450 $.0330
10% Discount .0405 .0297
15% Discount .0383 .0281
20% Discount .0360 .0264
Addt’l 6 Second Rates
Peak Off-Peak
0% Discount $.0150 $.0110
10% Discount .0135 .0099
15% Discount .0128 .0094
20% Discount .0120 .0088

d. Volume Discounts

Business customers who subscribe to Citizens Easy Savings Plan for Business will receive the
following discounts on all toll usage billed for the month when their monthly usage exceeds:

Monthly Usage Month-to-Month
Volume Discount Billing Code

$ .0 - 2499 0% EZMM

25.00- 99.99 10% EZMM

100.00 - 199.99 15% EZMM

200.00 and Over 20% EZMM EBEQYp
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MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
4.  CITIZENS EASY SAVINGS PLAN For Business (Cont'd)
e. Term Periods

A customer may select a term period for Citizens Easy Savings Plan for Business. The
term periods allow a customer to take advantage of higher discount percentages on
the toll usage volume for a specific term period. The customer must specify the term
period at the time the plan is ordered. During a term period, the customer may elect to
convert to a new term period of the same or different length. Conversion to a new term
period will be allowed without penalty if the new term period is greater than the
remainder of the original term period.

1) Rates
Monthly
Usage One Year Two Year Three Year
Volume Discount Discount Discount
(EZ12) (EZ24) (EZ36)
$ .0- 24.99 10% 15% 20%
25.00- 99.99 15% 20% 25%
100.00 - 199.99 20% 25% 30%
200.00 and Over 25% 30% 35%
2) In the event the Citizens Easy Savings Plan for Business is terminated by the business

customer prior to completion of the term period, the customer shall be liable for the
Early Termination Charge as follows:

Term Early Termination
Period Charge Billing Code
One Year $100.00 EZT12
Two Year 200.00 EZT24
Three Year 300.00 EZT36
l miis
JN 20 200 ||Y)
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MESSAGE TELECOMMUNICATIONS SERVICE
C. OPTIONAL SERVICE OFFERINGS (Cont'd)
5. Citizens One Easy Price for Residence
a. General
This plan offers to residential customers a flat rate for all IntraLATA direct dialed calls. All
IntraLATA Regional long distance calls will be billed at one rate per minute, 24 hours per

day, seven days per week. This plan is available to all existing and new customers. There
are no monthly or nonrecurring charges with this calling plan.

b. Conditions

Directory Assistance, operator handled and calling card calls are excluded from this offer.
Customers cannot enroll in any other calling plan in conjunction with this plan.

c. Rates

The following per minute of use rate applied 24 hours per day, seven days per week:

Rate
Billing Code Per Minute
EZONE $.11
EhED
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE

(9-1-1)
A.  RATES (1)
Monthly Nonrecurring
Rate Charge
1.  9-1-1 Central Office Enabling, @ 2)
per central office
2. Automatic Number Identification (ANI)
9-1-1 Central Office Enabling,
per central office
a.  Stored Program Control (SPC)
(91372) $13.09 $0.00
b.  Electromechanical 2) 2)
3.  9-1-1 Network Service (3)
a. PSAP to Central Office (C.O.)
Flat Rate, per line
(91349, 91350) 30.00 300.00
b. C.O.to C.O. Interoffice Facility
(intra and/or interexchange)
Flat Rate, per trunk
(91339, 91345) 42.00 342.00

Il

(1) Rates applicable to facilities provided within Citizens service territory. Connecting company rates apply to facilities
located within connecting company service territory.

(2) Special construction charges will apply when special assembly is required. Refer to Section 3, Special Services,
Facilities and Arrangements.

(3) Rates are to be used for either primary or secondary customers. 9-1-1 Network Service includes rates for use of
voice or data circuits.

Note: Rate application examples begin on Sheet 16.
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

A.  BRATES (1) (Contd)
Monthly Nonrecurring
Rate Charge
5. Automatic Location Identification
(ALI) Database

a. Database Administration,
per database
(91384) (90385) $352.17 $0.00

b. Database

(1) each Citizens subscriber record
(91386) (91388) .04 .65

(2) each non-Citizens subscriber
record for which Citizens will
verify via the MSAG (2)(3)
(91390) .04 .31

6.  Selective Routing

a. Database Administration,
per database (4)
(91285) (91286) 10.33 2,044.50

PLUS

b. Database, per record (4) .01 .14
(91287) (91288)

c. Selective Router, each
(91362) (91363) 1,302.44 12,413.03

d. Selective Router Interface,
per trunk termination
(91307) (91351) 34.62 )

, 13974
Dl'ﬁ By w
| |
| I JUN 20 2000 ]

Note: Rate application examples begin on Sheet 16.
(1) Rates applicable to facilities provided within Citizens service territory. Connecting chm. N Psgges- &8\9 imacfiaﬁ‘é%t-

located within connecting company service territory.
(2) Charge in addition to applicable connecting company/host provider charge.
(3) Includes nonregulated telephone company records provided in Citizens standard format.
(4) These rates are in addition to ALI Database Processing rates.
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE

(9-1-1)
A. RATES (1) (Cont'd)
Monthly Nonrecurring
Rate Charge
7. Alternate Network Routing -
Teltone Switched Access System
(Services and rates are offered via
contract periods of sixty (60) months.)
a.  Trunk Dial Unit (TDU)
. NPSC -
1) Without monitoring _ _______Ef_c_)_v:n_ m __[3_(, pt |
a) 1sttrunk
(91421, 91423) $107.49 $592.00

b) add'l trunk - in same c.o.
(91422, 91114) 92.65 446.00

b. Call Answer Unit (CAU)
1)  Without monitoring

a) 1sttrunk
(91407, 91408) 65.75 506.00

b) add' trunk - in same c.o.
(91409, 91410) 50.29 360.00

c.  Call Transfer Unit (CTU)
1)  Without monitoring

a) 1sttrunk
(91582, 91584) 91.69 678.00

b) add'ltrunk - in same c.o.
(91583, (91585) 44.21 336.00

(1) Rates applicable to facilities provided within Citizens service territory. Connecting company rates apply to
facilities located within connecting company service territory.
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EMERGENCY TELEPHONE SERVICE

(9-1-1)
A. RATES (1) (Cont'd)
Monthly Nonrecurring
Rate - Charge

8.  Alternate Network Routing -

Proctor Instant Network Backup (INB) System

(Services and rates are offered via

contract periods of sixty (60) months.)

a. INB Mini-Pac JUN 2 0

1)  Without monitoring

NPSC Comm. Dnn!

a) 1sttrunk
(91110, 91113) $118.43 $592.00

b) add'trunk - in same c.o.
(91111,91112) 102.97 446.00

2)  With monitoring

a) 1sttrunk
(91116, 91117) 132.07 592.00

b) add'l trunk - in same c.o.
(91115, 91424) 116.61 446.00

b.  INB Shelf System
1)  Without monitoring

d) 1sttrunk
(91432, 91433) 166.53 678.00

b. add'trunk - in same c.o.
(91447, 91444) 56.30 336.00

2)  With monitoring

a. 1sttrunk
(91425, 91427) 191.33 678.00

b. add'trunk - in same c.o.
(91426, 91428) 60.64 336.00

3) Expansion Shelf
(91437, 91438) 78.92 336.00

(1) Rates applicable to facilities provided within Citizens service territory. Connecting company rates apply to
facilities located within connecting company setrvice territory.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 6

EMERGENCY TELEPHONE SERVICE
(9-1-1)

A. RATES (1) (Contd)

Monthly Nonrecurring
Rate Charge
8.  Alternate Network Routing - ]
Proctor Instant Network Backup (INB) System / D) [¢ 0 B | v [s
(Contd)

c.  INB Responder Equipment M JUN 20 ZM;I

1) PSAP Responder N “SC__‘—_—__
i— (N Com
a) 1stresponder m. De_p !
(91411, 91413) $133.09 $532.00
b) add'l responder
(91412, 91414) 129.84 532.00
2) Central Office Responder
a) 1stresponder
(91586, 91588) 82.73 532.00
b) add'l responder
(91587, 91589) 53.26 532.00
d. INB Line Switch or 4/2 Converter Card
(91481, 91480) 15.19 12.00
e. INB Cellular Transceiver
(91457, 91458) 68.39 446.00
f. INB Cellular Antenna
1) 3dB Antenna
(91442, 91443) 1.99 12.00
2) 9dB Antenna
(91445, 91446) 11.04 103.00

(1)  Rates applicable to facilities provided within Citizens service territory. Connecting company rates apply to
facilities located within connecting company service tertitory.
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

A. RATES (1) (Cont'd)
Monthly Nonrecurring

Rate Charge
9.  Alternate Network Routing -
Tellular Phonecell Services Equipment
(Services and rates are offered via
contract periods of sixty (60) months.)

a. Cellular Transceivers

1) 1M Transceiver
(91460, 91461) $42.42 $766.00

2) 4M Transceiver
(91463, 91464) 126.90 838.00

b. Cellular Antennas

1) 3dB Antenna
(91451, 91452) 2.11 12.00

2) 12 dB Antenna
(91448, 91449) 4.53 103.00

(1)  Rates applicable to facilities provided within the Company’s service territory. Connecting company rates apply to
facilities located within connecting company service territory.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS
1.  Definition

a. 9-1-1 is the three-digit telephone number designated throughout the United States as the
emergency telephone number to be used by the public to obtain law enforcement, medical,
fire, rescue, and other emergency services.

b. 9-1-1 Service enables a caller dialing 9-1-1 from a station with access to the local exchange
telephone network, arranged to provide 9-1-1 Service, to be automatically connected to the
appropriate Public Safety Answering Point (PSAP). A PSAP is the communications facility,
designated for a specific territory, to which 9-1-1 calls are routed for response. The
Service, including non-regulated components, may be provided from any one of the
following three categories:

(1) B9-1-1 (or Basic 9-1-1) Service automatically routes 9-1-1 calls to a PSAP but
provides no information about the location or telephone number of the caller.

(2) C9-1-1 (or ANI-only 9-1-1) Service automatically routes 9-1-1 calls to a PSAP and
provides the calling telephone number (through automatic number identification or
ANI) to the PSAP attendant who answers the call. C9-1-1 Service is comprised of
B9-1-1 Service plus ANI spill.

(3) E9-1-1 (or Enhanced 9-1-1) Service automatically routes 9-1-1 calls to a PSAP and
provides the calling telephone number and address, and may also provide the name
of the telephone access line subscriber and the names of the Emergency Response
Agencies with responsibility for the caller’s location. E9-1-1 will provide a PSAP with
the location of the billing or lead telephone number in cases where a nonregulated
telecommunication service provider (e.g., Private Branch Exchange (PBX), Shared
Tenant Service (STS), et has failed to provide the customer with their subscribers’
names, addresses, and telephone numbers. E9-1-1 Service is comprised of C9-1-1
Service plus ALI provisioning.
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Cont'd)
2. Definition of Terms
a. Automatic Location Identification (ALI)

A feature designed to permit information regarding the location of the calling party to be
displayed on a display screen at a PSAP when a 9-1-1 call is received.

b. ALl Database
A database of ALl records containing access line subscribers' names, addresses,
telephone numbers, and ESNs to be used for 9-1-1 purposes. This database, once
provided to the customer, may include additional information about that location.
Subscriber names may be omitted as a local option.

c. Alternate Routing

A feature that will route a 9-1-1 call to a location other than the primary PSAP, should some
temporary condition prevent the primary PSAP from answering the call.

d. Automatic Number Identification (ANI)

A feature designed to permit the telephone number of the calling party to be displayed on a
display screen at a PSAP when a 9-1-1 call is received.

e. ANI Spill
A central office generated data stream that forwards the telephone number of the calling
party.

f. Caller

An individual who places a 9-1-1 call in order to obtain emergency assistance. May also be
referred to as an end user.

g. Customer

Governmental unit or other entity authorized to provide 9-1-1 Service.

ECENT 7
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 10

EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Contd)

2. Definition of Terms (Cont'd)

h.

Default Routing

A feature activated when an incoming 9-1-1 call cannot be selectively routed due to an
AN failure, garbled digits or other causes. Such incoming calls are routed from the 9-
1-1 control office (location of the selective routing function) to a preselected PSAP.

Emergency Response Agency

For the purpose of this Tariff, an Emergency Response Agency (ERA) is a functional
division of an agency authorized to respond to requests from the public to meet
emergencies related to safety and/or health. The agency is prepared to provide its
service(s) in response to a 9-1-1 call received at, or transferred from, a PSAP.

Emergency Service Number

An Emergency Service Number (ESN) is assigned by the customer to all subscribers
served by each combination of Emergency Response Agencies (i.e., which police, fire,
and ambulance service is responsible for that subscriber's location). Thus the service
area of each PSAP and Secondary PSAP can be defined in terms of the ESNs for
which it is responsible. The ESN is recorded in the ALl database (where established)
to inform the PSAP attendant which ERA is responsible for each 9-1-1 caller's location
and in the Selective Routing records (where Selective Routing is established) to assist
in determining call routing to the correct PSAP.

End User

An individual who may place a 9-1-1 call in order to obtain emergency assistance. May
also be referred to as a caller.

NPSC - Comm Dens
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Cont'd)
2. Definition of Terms (Cont'd)
l Host Provider

The Company that serves exchanges within the customer's serving area and provides
9-1-1 service to the customer and, where applicable, acts as the coordinator of other
regulated telephone companies which serve as secondary providers within the
customer's serving area.

m. Master Street Address Guide (MSAG)

A perpetual database defining the geographic area of a 9-1-1 service, such as by an
alphabetical list of the street names, high-low house number ranges, community
names, PSAP identification codes, and Emergency Service Numbers (ESNs).

n. Nonlisted/Unlisted

Subscriber information that is not listed in the published phone directory but is made
available via Directory Assistance Service.

o. Nonpublished

Subscriber information that is neither listed in the published phone directory nor
available via Directory Assistance Service.

p. Public Safety Answering Point (PSAP) - Primary

A primary PSAP is the initial answering point responsible for taking appropriate action
on a 9-1-1 call by either providing the response itself from the Emergency Response
Agencies dispatched from that center or by transferring the call to a secondary PSAP
for action. A primary PSAP must be operated on a 24-hour (seven-days-a-week)
basis.

q. Public Safety Answering Point (PSAP) - Secondary

A secondary PSAP responds to 9-1-1 calls transferred from a primary PSAP by
dispatching those Emergency Response Agency services under its authority. It may
become the initial respondent to a 9-1-1 call in an alternate routing configuration where
the primary PSAP is unable to answer the call.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Cont'd)
2. Definition of Terms (Cont’d)

r. Selective Routing
A service that routes calls to the correct PSAP based on the caller's ANI. This service is
available when a C9-1-1 or E9-1-1 system is served by more than one PSAP or when a
central office is split by a political boundary and one of the political areas does not
subscribe to 9-1-1 services.

s. Subscriber
A person or business that orders access line service from a telephone company.

t Secondary Provider

A regulated telephone company that participates in offering 9-1-1 service under an
agreement with the host provider.

3. General
a. 9-1-1 Service is restricted to one-way incoming emergency service only.
b. The Company shall not be required to provide 9-1-1 Service to less than an entire central

office (switching entity). The Company does not undertake to answer and forward 9-1-1
Service calls, but fumishes the use of its facilities to enable the customer's personnel to
accept such calls on the customer's designated premises.

c. 9-1-1 Service is provided solely for the benefit of the local governmental unit; the provision
of such service shall not be interpreted, construed, or regarded as being of the benefit of, or
creating any Company obligation toward, or any right of action on behalf of any third person
or other legal entity.

d. Intercept service for any seven-digit emergency number(s) replaced by 9-1-1 Service will be
provided for a period of time as negotiated between the Company and the customer;
however, in no case shall intercept service be provided for more than one year or beyond
the next directory issuance, whichever is longer.
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Contd)

3. General (Cont'd)

e.

9-1-1 Service is limited to the use of central office telephone number 9-1-1 as the
emergency telephone number. Only one 9-1-1 Service will be provided within any
government agency's locality.

9-1-1 calls originated from local exchange telephone network access facilities shall be
completed to the appropriate PSAP without a charge being assessed to the end user
by the Company. Calls from a pay telephone shall not require a coin to be deposited or
payment of any charge.

Calls placed from all stations, including those with non-published or unlisted numbers,
to a PSAP may display subscriber information associated with such numbers to
emergency 9-1-1 responding personnel. The subscriber forfeits the privacy afforded by
a nonlisted or nonpublished service upon placing a 9-1-1 call.

The main telephone directory listing for the PSAP must be a seven-digit administrative
telephone number of a listed emergency number. A listing for the PSAP will also be
provided under 9-1-1 at no additional charge.

The Company will not prorate any billing among agencies of the same governmental
entity jointly subscribing to 9-1-1 Service.

All nonregulated telecommunications service providers (e.g., Private Branch Exchange
(PBX), Shared Tenant Service (STS), etc.) in an E9-1-1 service area should provide
current lists of their subscriber's names, addresses, and telephone numbers in Citizens
standard format to the customer for inclusion in the E9-1-1 database.

Information provided by the Company as part of the provision of C9-1-1 or E9-1-1 is to
be used only for the purposes of answering and dispatching emergency calls.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 14

EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Cont'd)
3. General (Cont'd)

L Charges for customer-initiated changes and rearrangements affecting service address
and ALl database records (e.g., street name and number changes, emergency
services temitorial or name change, jurisdictional boundary changes and
rearrangements, etc.,) other than those processed in normal daily updates will be
based upon the actual costs for such changes and rearrangements. In such cases, a
valid comparative listing of changes must be supplied providing direct and individual
reference to existing designations.

m. Where a 9-1-1 call is placed by the calling party via interconnection with an
interexchange carrier or operator service provider, the Company cannot guarantee the
completion of said call, the quality of the call, or any features that may otherwise be
provided with 9-1-1 Service. Because the addresses of these service providers'
subscribers are not provided to the regulated telecommunications service providers,
the customer must obtain them directly.

n. In Selective Routing configurations where the central office does not provide ANI due to
ANl failure, garbled digits, multiparty lines, etc., Default Routing will be utilized.

4, Customer Obligation

a. Application for 9-1-1 Service must be executed in writing by each customer and must
be accompanied by satisfactory proof of authorization to provide 9-1-1 Service in the
exchanges where service is requested. If application for service is made by an agent,
the Company must be provided in writing with satisfactory proof of appointment of the
agent by the customer.

b. The customer is responsible for dispatching the appropriate emergency service within
the 9-1-1 service area, or will undertake to transfer all 9-1-1 Service calls received to
the governmental agency with responsibility for dispatching such services, to the extent
that 9-1-1 services are reasonably available.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Cont'd)
4, Customer Obligation (Cont’d)

c. The 9-1-1 Service applicant must submit to the Company written concurrence to the
following terms and conditions by all participating agencies:

(1) The applicant shall have the sole responsibility for determining which public
safety agencies will participate in (jointly) subscribing to a 9-1-1 Service offering,
and for the control and staffing of the PSAP.

(2) The primary PSAP will answer all calls on a 24-hour, seven-days-a-week, basis.

(3) Each primary PSAP must subscribe to sufficient 9-1-1 Service lines to
adequately handle incoming calls in each PSAP's average busy hour so that no
more than one call out of 100 (P.01 transmission grade of service) encounters a
busy signal. In other words, the 9-1-1 Service network from each central office to
the central office serving the primary PSAP must provide a minimum of a P.01
transmission grade of service or two trunks, whichever is the higher standard.

(4) Each primary PSAP shall and each secondary PSAP should subscribe to at least
three lines as follows:

(a) Atleast one seven-digit non-emergency local exchange line with at least
one listed directory number for administrative calls.

(b) At least one non-listed seven-digit local exchange line for forwarding or
transferring 9-1-1 calls to locations other than those connected to that
PSAP by dedicated lines.

(c) At least one non-listed seven-digit number to be used by other PSAP's
and Emergency Response Agencies to reach the PSAP. This number
must be in addition to those listed above.
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

STATE OF NEBRASKA

Original Sheet 16

B.

EMERGENCY TELEPHONE SERVICE
(9-1-1)

CONDITIONS (Cont'd)

4,

Customer Obligation (Cont'd)

C.

(Cont'd)

(5) If a Selective Router is not used each primary PSAP must subscribe to at least
two dedicated lines to each secondary PSAP for the purpose of forwarding or
transferring calls. The number of lines shall be no fewer than the number
required to provide a P.01 transmission grade of service during that secondary
PSAP's average busy hour.

The customer shall promptly notify the Company in the event the system is not
functioning properly.

Because the Company serving boundaries and political subdivision boundaries may not
coincide, the customer must make arrangements to handle all calls received on its 9-1-
1 service lines that originate from all points served by central offices within the 9-1-1
service area whether or not the calling telephone is situated on property within the
geographical boundaries of the customer's public safety jurisdiction.

9-1-1 Emergency Telephone Service information consisting of the name, address,
and/or telephone number of telephone subscribers, regardless of whether or not this
information is published in directories or listed in directory assistance offices, is
company proprietary and the customer agrees to use such information only for the
purpose of responding to 9-1-1 calls at the time such calls are placed. Any connecting
company purchasing Citizens information while acting as the host provider of 9-1-1
service to the customer which purchases Citizens services under this tariff must agree
to abide by the terms and conditions which relate to the protection of Citizens provided
information. The customer of any connecting company purchasing Citizens information
shall take all reasonable efforts to safeguard the proprietary nature of Company-
provided information, including but not limited to:
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

STATE OF NEBRASKA

Original Sheet 17

EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Contd)

4, Customer Obligation (Cont'd)

f. (Cont’
(1)

)

d)

Maintenance of a log which will record all 9-1-1 calls placed to a customer and all
manual queries for ALI. The Company retains the right to review such logs with
all pertinent public agency supervising officers to detect any unauthorized
retrieval of information from the 9-1-1 system database. The customer must
report to the Company any unauthorized retrieval and must implement corrective
action to prevent any further unauthorized retrieval.

The customer shall provide to the Company, upon request, a list of authorized
personnel who shall be provided with passwords or other safety or security
mechanisms to guarantee the system may not be accessed by unauthorized
personnel.

All 9-1-1 customer equipment, system software, and databases must be located
in a secure area within a PSAP's office operations to prevent unauthorized
personnel from accessing confidential information.

The customer shall agree to indemnify, save and hold the Company harmless
from any and all claims for injury or damage of any nature by an person arising
out of or relating to the customer's unauthorized use of Company-provided
subscriber information, which information is to be used solely for the purpose of
providing 9-1-1 service.

g. Any terminal equipment used in connection with 9-1-1 Emergency Telephone Service
shall be configured to restrict the customer from removing and/or changing the data
provided by the Company.

h. Equipment, used in conjunction with any 9-1-1 Emergency Telephone Service, located

at the PSAP(s) may be provided by the Company or the customer subject to the
approval by the Company for compatibility with the 9-1-1 system. Any additional costs

assoc

iated with bringing incompatible equipment into compliance with the 9-1-1 system

will be the responsibility of the customer.
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STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

Original Sheet 18

B.

EMERGENCY TELEPHONE SERVICE
(9-1-1)

CONDITIONS (Cont'd)
5. Liability
a. The Company’s entire liability to the customer or any person for interruption or failure of

9-1-1 service shall be limited by the terms set forth in this section, the General
Regulations section of this tariff, and in any sections of other tariffs which apply to the
provision of 9-1-1 service by the Company. This 9-1-1 service is offered solely to assist
the customer in providing 9-1-1 emergency service in conjunction with applicable fire,
police, and other public safety agencies. By providing this service to the customer, the
Company does not create any relationship or obligation, direct or indirect, to any third
party other than the customer.

The Company shall not be liable for civii damages, whether in contract, tort or
otherwise, to any person, corporation, or other entity for any loss or damage caused by
any Company act or omission in the design, development, installation, maintenance, or
provision of 9-1-1 service other than an act or omission constituting gross negligence
or wanton or willful misconduct. However, in no event shall the Company's liability to
any person, corporation, or other entity for any loss or damage exceed an amount
equal to the prorated allowance of the tariff rate for the service or facilities provided to
the customer for the time such interruption to service or facilities continues, after notice
by the customer to the Company. No allowance shall be made if the interruption is due
to the negligence or willful act of the customer.

The customer shall indemnify and hold harmless the Company from any damages, or
other injuries which may be asserted by any person, business, governmental agency,
or other entity against the Company as a result of any act or omission of the Company
or customer or any of their employees, directors, officers, or agents except for
Company acts of gross negligence or willful or wanton misconduct in connection with
developing, adopting, implementing, maintaining, or operating the 9-1-1 system or for
releasing subscriber information, including nonpublished or unlisted information in
connection with the provision of the

9-1-1 service.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

STATE OF NEBRASKA

Original Sheet 19

B.

EMERGENCY TELEPHONE SERVICE
(9-1-1)

CONDITIONS (Contd)

5.

Liability (Cont'd)

d.

The Company shall not be liable or responsible for any indirect, incidental, or
consequential damages associated with the provision of the 9-1-1 service when any 9-
1-1 call originates from a system or line which makes the provision of specific location
information impossible to provide for technical reasons. These technical reasons can
include, but are not limited to, technical inability to provide subscriber information
associated with multi-party lines, or private telecommunications services, such as
PBXs or shared tenant services and calls originating over Centrex lines.

The Company accepts no responsibility for obtaining subscriber record information
from private telecommunications systems, such as PBXs or shared tenant services,
unless provided to the Company by a customer. At the rates set forth herein, the
Company will integrate any records provided to it by the customer in a Company-
standard format for inclusion in a 9-1-1 database. However, by doing so, the Company
makes no representation or warranty regarding the accuracy of the data provided to it
by a customer and shall not be liable or responsible for any indirect, incidental, or
consequential damages associated with the provision of this data by the customer,
which may be asserted by any person, business, government agency, or other entity
against the Company.

The Company shall not be liable or responsible for any indirect, incidental, or
consequential damages associated with the provision of 9-1-1 service when there is a
failure of or interruption in 9-1-1 service due to the attachment of any equipment by a
customer to Company facilities. The customer may, with the prior written consent of
the Company, which consent shall not be reasonably withheld, attach features, devices,
or equipment or other vendors to the equipment or network facilities provided by the
Company. Said attachments, devices, or equipment must meet all applicable federal
and state registration or certification standards. The Company reserves the right to
refuse attachments if the Company determines that said attachments will degrade the
9-1-1 system ordered by the customer, Company facilities or otherwise affect its
telephone operations.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 20

EMERGENCY TELEPHONE SERVICE
(9-1-1)

B. CONDITIONS (Contd)
5. Liability (Cont'd)

g. The Company shall not be liable for any civil damages caused by an act or omission of
the Company in the good faith release of information not in the public record, including
nonpublished or nonlisted subscriber information to emergency service providers
responding to calls placed to a 9-1-1 service or host providers using such information
to provide a 9-1-1 service,

h. The Company shall have no liability whatsoever to any person arising from its provision
of, or failure to provide, 9-1-1 Service to any subscriber to a nonregulated telephone
service (e.g., shared tenant service). It is the obligation of the customer to answer,
respond to, transfer, terminate, dispatch, or arrange to dispatch emergency services, or
otherwise handle all 9-1-1 telephone calls that originate from telephones within the
customer's service area. Neither the customer nor the Company shall have any
responsibility for 9-1-1 calls that carry foreign dial tone, whether they originate within or
outside of the customer's service area, or for calls originating from mobile/cellular
telephones.

i The Company shall not be liable for any mistakes, omissions, interruptions, delays,
errors or defects in transmission or service caused or contributed to by the negligence
or willful act of any person other than the Company, or arising from the use of customer
provided facilities or equipment.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 21

EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION
1. B9-1-1 (Basic 9-1-1 Service)

a. B9-1-1 Service provides for routing all 9-1-1 calls originated by stations with given
central office prefix codes to a single PSAP which is prepared to receive those calls via
a 9-1-1 Service line.

b. Interoffice 9-1-1 service is normally provided via dedicated trunking. However, as
mandated by Legislative Bill 240, the level of technology used for the provision of 9-1-1
service shall be determined by the governing body of each area. Therefore, each
governing body may request, in writing to the Company, the provisions of interoffice 9-
1-1 service over the public switched network. For "C" and "E" 9-1-1 service where ANI
is forwarded to the PSAP, dedicated trunking or additional equipment is required. The
public switched network can be used for "C" and "E" 9-1-1 only where add-on units
store, forward and receive the ANI signal. (Refer to Section A. Rates, Alternate
Network Routing).

c. The following rate elements apply to a typical B9-1-1 arrangement:

(1) 9-1-1 Central Office Enabling - Enables the central office to recognize 9-1-1 as a
valid number and connect a 9-1-1 call to a 9-1-1 Service Line or dedicated 9-1-1
trunk.

(2) 9-1-1 Network Service - Dedicated network facilities, used for voice or data,
connecting the PSAP and its serving central office, and/or connecting a central
office to another central office (intra or interexchange). Rates and charges apply
to each facility ordered. A minimum of two trunks is required on each interoffice
route.

d. Additional 9-1-1 Features, as described on Sheet 21, are available with 9-1-1 Service
where conditions permit.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 22

EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION (Cont'd)
2. C9-1-1 (ANI-Only 9-1-1 Service)
a. The following rate elements apply to a typical C9-1-1 arrangement:

(1)  9-1-1 Central Office Enabling - Enables the central office to recognize 9-1-1 as a
valid number and to connect such calls to a 9-1-1 Service Line or dedicated 9-1-1
trunk. Also enables the central office to generate ANI for the caller's telephone
number and provide it to the 9-1-1 Service Line or dedicated 9-1-1 trunk.

(2) 9-1-1 Network Service - Same as B9-1-1 Service.

b. C9-1-1 Service includes ANI Spill which is the provision of the caller's telephone
number to the PSAP. ANI Spill may not be provided from multi-party end users. For
calls placed to a PSAP from off-premises stations and stations behind business
systems, where ANI Spill is provided, it will provide the identity of the primary telephone
service billing or lead number.

C. The PSAP's premises equipment used in conjunction with ANI Spill Service must be
reviewed by the Company to determine the compatibility of the unity with the C9-1-1
Service requested. If changes are necessary to make this service compatible with the
services offered herein, time and material charges will apply.

d. Selective Routing is available on an optional basis with C9-1-1 Service.

e. Additional 9-1-1 Features, as described on Sheet 21, are available with C9-1-1 Service
where conditions permit.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 23

EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION (Contd)

3. E9-1-1 (Enhanced 9-1-1)

a.

The following rate elements apply to a typical E9-1-1 arrangement:
(1) 9-1-1 Central Office Enabling - Same as C9-1-1 Service.
(@  9-1-1 Network Service - Same as C9-1-1 Service.

(8)  Automatic Location Identification (ALI) Database - An E9-1-1 database that contains
subscriber names, telephone numbers, addresses and Emergency Service
Numbers (ESNs), and is periodically updated by the Company. A per database
charge is applicable to each database and a per record charge is applicable to all
records in each database. When Citizens is not responsible for the system's ALI
database, a per record charge will apply to all Citizens records provided to the ALI
database manager. The customer is responsible for the following:

(@)  Providing a correct set of addresses and ranges, known as a Master Street
Address Guide (MSAG), with ESNs assigned to each address. This must
include all Company and participating telecommunication service subscriber
addresses and be based upon Company standards.

(b)  Advising the Company in a timely manner of any changes in the MSAG or
ESN assignments.

In the event that the customer requests to begin construction of an MSAG/ALI database
prior to full application to C9-1-1 or E9-1-1 service, charges for ALI database construction
and maintenance will apply.

The PSAP's premises equipment used in conjunction with ANI Spill Service must be
reviewed by the Company to determine the compatibility of the unit with the E9-1-1 Service
requested. If changes are necessary to make this service compatible with the services
offered herein, time and material charges will apply.

Selective Routing is available on an optional basis with E9-1-1 Service.

Optional 9-1-1 Features, as described on Sheet 21, are available with E9-1-1 Service
where conditions permit.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

STATE OF NEBRASKA

Original Sheet 24

C. DESCRIPTION (Contd)

EMERGENCY TELEPHONE SERVICE
(9-1-1)

3. E9-1-1 (Enhanced 9-1-1) (Cont'd)

4. Optional Services

a. Selective Routing

1

@)

Selective Routing Service routes calls to the correct PSAP based on the caller's ANI.
This service is available when a C9-1-1 or E9-1-1 system is served by more than
one PSAP or when a central office is split by a political boundary and one of the
political areas does not subscribe to 9-1-1 services. The customer is responsible for
the following:

(a)

(b)

(c)

Providing a correct set of addresses and ranges, known as a Master Street
Address Guide (MSAG), with Emergency Service Numbers (ESN) assigned
to each address. Each ESN must be assigned to a PSAP. This must include
all Company and participating telecommunication service subscriber
addresses and be based upon Company standards.

Verifying the accuracy of the call routing by participating in tests with the
Company prior to service establishment, and subsequent to any ESN change,
to ensure that calls from each ESN are correctly routed.

Advising the Company in a timely manner of any changes in the MSAG or
ESN assignments.

The following rate elements apply to Selective Routing:

(a)

Database Administration - The per database charge to create and maintain
the MSAG and ALI database structure.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

STATE OF NEBRASKA

Original Sheet 25

EMERGENCY TELEPHONE SERVICE

C. DESCRIPTION (Cont'd)

(9-1-1)

4, Optional Services (Cont'd)

a. Selective Routing (Cont'd)

@)

(Cont'd)
(b)

(©)

(d)

Database - The charge on a per record basis to develop and update
street ranges, list correct addresses, assign ESNs and PSAPs to each
record, and transmit the ALI to the database management system that
will be accessed by the caller's ANI. Database rate elements include
monthly rates and nonrecurring charges for each database and for each
record within each database.

Selective Router - The hardware and software that provides selective
routing assignment codes to a central office for a 9-1-1 call and
connects the incoming 9-1-1 trunks to the central office that will route the
calls.

Trunk termination charges do not apply to the end of any interoffice
trunks that terminate on a Selective Router.

Selective Router Interface - A component of a Selective Routing System
consisting of interface cards that enable a 9-1-1 trunk or a central office
to be able to communicate with the Selective Router's computer. The
quantity of cards required varies directly with the quantity of trunks
terminating at the Selective Routing System.
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STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5

Original Sheet 26

C.

EMERGENCY TELEPHONE SERVICE
(9-1-1)

DESCRIPTION (Cont'd)

4,

Optional Services (Cont'd)

b.

Alternate Network Routing (ANR)

1)

2)

Alternate Network Routing service is offered to provide options to E9-1-1 systems in
order to provide another route path from the caller to the PSAP. The choices involve
establishing a path that is not in the dedicated 9-1-1 network, such as routing via the
Public Switched Telephone Network (PSTN) or cellular radio. The components offered
in this tariff include terminating telephone network equipment and cellular radio
transceivers.

The Alternate Network Routing Service path is actuated upon a signal reporting that a
dedicated 9-1-1 network path is not available to handle a call. Thus, the call may be
alternate network routed upon loss of a dedicated 9-1-1 trunk, failure of an intermediate
central office in the dedicated 9-1-1 network path to the PSAP, or network overload
such as All Trunks Busy (ATB).

In order to reroute the 9-1-1 call through the Public Switched Telephone Network,
Sender equipment is installed in a central office on the outgoing side of a 9-1-1 trunk
and Receiver equipment is installed on the PSAP premises, or at an intermediate
switching point. Multiple telephone numbers may be programmed in the Sender
equipment in case the primary Receiver is not available. When the cellular path is
used, a cellular transceiver is installed at each end (i.e., at the originating central office
and at the PSAP) to connect to the Sender/Receiver Units.

The Tellular Cellular Transceiver is available in a single channel (1M) or a four channel
(4M) unit and is compatible with Teltone or Proctor equipment. The Proctor
Transceiver, which is a single channel unit, is only compatible with Proctor equipment.

Alternate Network Routing Service is offered with two categories of Sender/Receiver
terminal equipment:

a) Without Monitoring -- The Sender Unit performs the functions of receiving the 9-1-
1 call from the originating switch, storing the ANI, dialing the telephone number of
the Receiver Unit to establish voice connection, and sending the caller's ANI to the
Receiver Unit. The Receiver Unit will have an output connection to the network or
the PSAP's E9-1-1 customer premises equipment to record the call information
and to be used to retrieve the associated Automatic Location Information (ALI).
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION (Cont'd)

4.  Optional Services (Cont'd)

b. Alternate Network Routing (Cont'd)

4) (Contd)

b)  With Monitoring -- Similar functions and terminal equipment are provided as in
subparagraph a. above, but with the addition of sensors to monitor the outgoing
trunk to detect signalling problems. Upon detecting a problem it will seize control
of the 9-1-1 call and establish an alternate path, over the Public Switched
Telephone Network or a cellular network, to complete delivery of the voice and
associated ANI.

5) Alternate Network Routing via Cellular Transceivers may be selected with either of the
ANR services listed above, to add cellular path connectivity. This service requires a
cellular transceiver to be installed at either or both ends of the path; one at the
originating central office connected to a Sender; the other at the terminating PSAP
connected to a Receiver. The Tellular Cellular Transceiver is available in a single
channel (1M) or a four channel (4M) unit and is compatible with Teltone or Proctor
equipment. The Proctor Transceiver, which is a single channel unit, is only compatible
with Proctor equipment. If the PSAP or originating central office is outside the normal
service area of a cellular radio cell, a directional antenna shall be installed to ensure
adequate signal strength for radio communications.

6) Description of Teltone Switched Access System
a) Trunk Dial Unit (TDU) - Equipment installed in a central office that will be actuated

by the switch upon failure of 9-1-1 trunk to complete a call. Upon being actuated,
the Unit will receive the 9-1-1 call and ANI, store the ANI, and dial (send) the
telephone number of its corresponding Call Answer Unit (CAU) over the
telecommunications path that has previously been programmed. The path may
be the Public Switched Telephone Network or a cellular radio.

b) Call Answer Unit (CAU) - Equipment installed at a PSAP that will accept (receive)
calls from a Trunk Dial Unit, including the ANI of the 9-1-1 callers and pass that
voice and ANI to the E9-1-1 system's customer premises equipment.
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 5
STATE OF NEBRASKA Original Sheet 28

EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION (Contd)

4.  Optional Services (Cont'd)

b.  Alternate Network Routing (Cont'd)

6) Description of Teltone Switched Access System (Cont'd)

c)

Call Transfer Unit (CTU) - Installed on the incoming trunk of a 9-1-1 selective
router. The CTU answers the incoming call and after handshaking with the TDU,
monitors the signaling of the router and requests ANI from the TDU when the
selective router is ready.

Included are one 19 inch shelf (holds up to 12 circuit cards), one Call Transfer
Unit (CTU) circuit card, relay rack, fuse panel and miscellaneous hardware
needed for installation of the system in the Company central office.

7) Description of Proctor Instant Network Backup System

a)

Mini-Pac - Trunk with/without Monitoring - Compact rack mounted single trunk
version of the system. Includes Mini-Pac unit with or without the monitoring
option, relay rack, fuse panel and miscellaneous hardware needed to install the
unit in the Company central office.

Mini-Pac - Additional Trunk with/without Monitoring - Each additional Mini-Pac unit

with or without the monitoring option, installed in existing available relay rack
space in the same Company central office.

Shelf System - Trunk with/without Monitoring - Consists of a 19 inch shelf,
common control card, one Trunk Diverter Card (TDC) with or without the
monitoring option, relay rack, fuse panel and miscellaneous hardware needed to
install the system in the Telephone Company central office. Each shelf holds up
to seven TDC cards, or three Line Switch and three TDC cards when the Line
Switch option is used.

Shelf System - Additional Trunk with/without Monitoring - Each additional Trunk

Diverter Circuit (TDC) card with or without the monitoring option, installed in
existing main shelf.
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EMERGENCY TELEPHONE SERVICE
(9-1-1)

C. DESCRIPTION (Contd)

4.  Optional Services (Cont'd)

b.  Alternate Network Routing (Cont'd)

7) Description of Proctor Instant Network Backup System (Cont'd)

e)

)

h)

Expansion Shelf - Consists of the Trunk Expansion Circuit (TEC) card installed in
the Main Shelf, the Expansion Shelf and miscellaneous material needed to install
the shelf in the Company central office. Each Expansion Shelf holds up to ten
(10) additional TDU or five pairs of TDU/Line Switch circuit cards,

The following items of equipment interface Sender equipment with E9-1-1
services at the PSAP or another alternate answering facility. When the 9-1-1 call
is answered, the ANl is received at the PSAP.

PSAP Responder - 1st - Consists of a single unit, mounting shelf (holds up to five
PSAP Responder unit cards) and miscellaneous hardware needed for installation
at the Public Safety Answering Point (PSAP). Each unit interfaces with two (2)
central office ground start line circuits.

PSAP Responder - Additional - Each additional PSAP Responder unit installed at
the customer premises in an available mounting shelf slot.

Central Office (CO) Responder - 1st - Installed on the incoming trunk of the 9-1-1
selective router in the Company central office. Consists of a 19 inch shelf, one
CO Responder circuit gard, relay rack, fuse panel and miscellaneous hardware
needed to install the system. Each shelf holds up to ten (10) CO Responder
circuit cards.

Central Office (CO) Responder - Additional - Each additional CO Responder
circuit card installed in an available CO Responder shelf.
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EMERGENCY TELEPHONE SERVICE
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4.  Optional Services (Cont'd)

b) Alternate Network Routing (Cont'd)

7) Description of Proctor Instant Network Backup System (Cont'd)

The following items of equipment allow the diverted 9-1-1 call to be forwarded via an
alternate cellular path.

j)  Line Switch & 4/2-Wire Converter Card. Available only when the "with monitoring"
feature is chosen. It provides two output ports from the CDU, one to divert calls to
the PSTN, the other to divert calls to a cellular network. This card will also convert
an incoming 4-wire E&M trunk to a 2-wire ground start line circuit (GSLC).

k) Cellular Transceiver - A rack mounted cellular transceiver used with the Shelf
system or the Mini-Pac unit to interface the Public Switched Network to the
Cellular Network. Each unit interfaces with one 9-1-1 trunk. Includes the Cellular
Transceiver Unit and miscellaneous material needed to install the equipment in
the Company central office.

) Cellular 3 dB Antenna - Omni-directional 3 dB antenna used with the cellular
transceiver

m) Cellular 9 dB Gain Antenna. A cellular radio antenna to be used with a cellular
transceiver in those locations where the standard 3 dB antenna does not offer
sufficient gain to establish acceptable signal reception.

8. Description of Tellular Phone Cell Services Equipment

a) 1M Transceiver - Single channel cellular unit used in the transmission of individual
calls.

b) 4M Transceiver - Multi (four) channel cellular unit used in the transmission of
simultaneous calls.

c) Cellular 3 dB Antenna - Standard indoor antenna used with the 1M or 4M units.

d) Cellular 12 dB Antenna - Optional antenna used in place of standard 3 dB gain
antenna when additional antenna gain Is needed for acceptable reception.
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Vice President
Regulatory and Government Affairs
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C. DESCRIPTION (Cont'd) 2 2000 j’L
4.  Optional Services (Cont'd) J PSC - Comm, De};t ;
—— "M Dept |

b)  Alternate Network Routing (Cont'd)
9. Customer Obligation

a) The 9-1-1 Customer will need to subscribe to a business access line for each
Sender Unit and business access line to each Receiver Unit, and will be
responsible for all normal subscriber access line charges and toll calls billed to
those circuits.

b) Where the 9-1-1 Customer selects to establish a cellular radio circuit as the
alternate network routing path, the 9-1-1 Customer will be responsible for
obtaining the cellular service and pay for all charges related to its use.

5. Additional Services

a. Additional 9-1-1 Features

(1) A package of additional central office features is available where Selective Routing is
not used. The following features are available only where operating conditions
permit:

(a) Forced Disconnect - Enables the PSAP attendant to release a connection on
a 9-1-1 call even if the calling party remains off-hook.

(b)  Called Party Hold - Enables the PSAP attendant to hold a 9-1-1 connection
even if the calling party hangs up.

(¢)  Emergency Ringback - Allows a PSAP attendant to ring back the caller's line.
(@)  Additional 9-1-1 Features are available only when there is direct trunking from the

originating central office to the PSAP and when the PSAP CPE has the appropriate
signaling capability.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

SECTION 6
Second Revised Sheet 1
Cancels First Revised Sheet 1

A

*

CITIZENS BUNDLED SERVICES

Citizens Select — Grandfathered as of June 12, 2020 *

1. General

a.

Citizens Select plans provide a flat rate residential access line and services/features as
listed in the specific plans. Residential customers subscribing to one of the following
packages is entitled to unlimited use of the selected services/features.

Citizens Select

Customer subscribing to this plan may select up to seven (7) features from the

following list:

*Call Forward

*Call Forward Busy Line

eCall Forward Busy No Answer
+Call Forward No Answer

oCall Waiting

*Cancel Call Waiting

sCaller [D w/Number(")

*Caller ID w/ Name and Number(®
eDistinctive Ring

*Speed Call 8

sThree Way Calling

**69 (Auto Call Return)

**66 (Auto Redial)

Note 1: May select only one Caller ID feature.

This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020

Jack Phillips

State Regulatory Affairs Director

Effective: June 12, 2020

Received by NPSC
06/12/2020

(N)
(N)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 6

Second Revised Sheet 2

Cancels First Revised Sheet 2

CITIZENS BUNDLED SERVICES

A. Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)

1. General (Cont'd)

C.

Citizens Select Plus

Customers subscribing to this plan may select any or all of the following
services/features.

sAnonymous Call Block

*Call Block (Selective Call Rejection)
oCall Forward

eCall Forward Busy Line

+Call Forward Busy No Answer
eCall Forward No Answer

oCall Waiting ID

oCall Waiting

eCancel Call Waiting

eCaller ID w/Number("

eCaller ID w/ Name and Number("
«Distinctive Ring

eSelective Call Acceptance
*Speed Call 8¢

*Speed Call 30@

*Three Way Calling

oToll Restriction

oVIP Alert

**69 (Auto Call Return)

**66 (Auto Busy Redial)

Note 1. May select only one Caller ID feature.
Note 2: May select only one Speed Call feature.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020

Jack Phillips
State Regulatory Affairs Director

Effective: June 12, 2020

Received by NPSC

06/12/2020
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Cancels First Revised Sheet 3

CITIZENS BUNDLED SERVICES

A. Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)

1. General (Cont'd)

All rules, regulations and limitations as specified elsewhere in this Tariff for the respective
services/features requested in a Citizens Select plan shall apply.

2. Rates and Charges

a.

The Company reserves the right to waive the Service Order - Secondary Nonrecurring
Charge ac specified in Section 2 for a period of ninety (90) days from the effective date
of this Tariff. The waiver applies to the initial request for a Citizens Select plan(s) in
association with an existing, additional or move from one location to another for a
residential individual flat rate line. After the waiver period the applicable service order
charge mentioned above will apply to a request for a Citizens Select plan.

Service Charges are not applicable for a Citizens Select plan provided at the same time
as the initial installation for a residence individual flat rate line service.

Service Charges as specified in Section 2 of this Tariff do not apply for customer
requests involving only additions, deletions or changes to the services/features of an
existing Citizen Select plan.

Existing Citizens Select customers cannot take advantage of promotions for any of the
individual services/features specified in Section 6 A.1.b.c., preceding unless specifically
aliowed by the terms and conditions of the promotion.

When a Citizens Select plan is provided at the same time as the installation or move of
Local Exchange Service, the customer will receive a $10.00 credit per line for each line
on which the plan is ordered.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020 Effective: June 12,2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020
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GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

SECTION 6
Second Revised Sheet 4

Cancels First Revised Sheet 4

CITIZENS BUNDLED SERVICES
A. Citizens Select — Grandfathered as of June 12, 2020 * (Cont'd)
2. Rates and Charges (Cont'd)

f. Citizens Select plans are provided at the following rates.

Citizens Select

ePer individual flat rate residence
line — Includes choice of up to 7
services/features as specified in
Section 6 A b., preceding.

Citizens Select Plus

ePer individual flat rate residence
line — May select any or all
services/features as specified

in Section 6 A c., preceding.

MONTHLY
RATE

$33.50

$37.50

* This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: June 2, 2020
Jack Phillips
State Regulatory Affairs Director

Effective: June 12, 2020

Received by NPSC
06/12/2020

(N)
(N)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA Third Revised Sheet 5
Cancels Second Revised Sheet 5

CITIZENS BUNDLED SERVICES
B. Citizens Business Bundles* - Grandfathered

1. General

a. Citizens Business Bundle plans provides a flat rate for services/features as
listed in the specific plan. Business customers subscribing to one of the
following packages are entitled to unlimited use of the selected services/
features.

b. Citizens Business Select

Customer subscribing to this plan may select up to five (5) features from the
following list:

eAnonymous Call Block
sAutomatic Busy Redial
eAutomatic Call Return

eCall Block (Selective Call Rejection)
eCall Forward

eCall Forward Busy Line

eCall Forward Busy No Answer
eCall Forward No Answer

oCall Waiting ID

oCall Waiting

eCancel Call Waiting

eCaller ID w/Number("

eCaller ID w/ Name and Number("
eDistinctive Ring

eSelective Call Acceptance
eSelective Call Forwarding
eSpeed Call 8@

eSpeed Call 302

eThree Way Calling

oVIP Alert

Note 1: May select only one Caller ID feature.
Note 2: May select only one Speed Call feature.

* - As of August 12, 2019, this service is limited to existing customers at existing loc

Issued: August 2, 2019

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 5.1
Cancels Original Sheet 5.1

CITIZENS BUNDLED SERVICES
B. Citizens Business Bundles* - Grandfathered (Cont'd) (©)
1. General (Cont'd)
c. Frontier Feature5 Packsm (Business Customers Only)

Frontier Feature5 Packs" is a service mark of Citizens Communications
Company. Customers subscribing to this plan must subscribe to the two
constant features and three of the other features from the following list:

1. Two constant features:

a. Caller ID w/Name and Number
b. Call Forwarding — Choice of one of the following:
1. Call Forwarding
2. Call Forwarding Busy Line
3. Call Forwarding Busy/No Answer
4. Call Forwarding No Answer

2. Choice of three of the following other features:

Automatic Busy Redial
Automatic Call Return
Call Waiting

Speed Call 8

Three Way Calling

®ooop

Issued: August 2, 2019 Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 6
Cancels First Revised Sheet 6

B. Citizens Business Bundle* - Grandfathered (Cont'd) (C)
1. General (Cont'd)

d. All rules, regulations and limitations as specified elsewhere in this Tariff for
the respective services/features requested in a Citizens Business Bundle
package shall apply.

2. Rates and Charges

a. The Company reserves the right to waive the Service Order - Secondary
Nonrecurring Charge as specified in Section 2 for a period of ninety (90)
days from the time the Business Bundle is available in the service wire
center. The waiver applies to the initial request for a Citizens Business
Bundle package in association with an existing, additional or move from one
location to another for a business access line. After the waiver period the
applicable service order charge mentioned above will apply to a request for
a Citizens Business Bundle package.

b. Service Charges are not applicable for a Citizens Business Bundle
packages provided at the same time as the initial installation for a business
line.

c. Service Charges as specified in Section 2 of this Tariff do not apply for
customer requests involving only additions, deletions or changes to the
services/features of an existing Citizens Business Bundle package.

d. Existing Citizens Business Bundle customers cannot take advantage of
promotions for any of the individual services/features specified in Section 6

B.1.b.c., preceding unless specifically allowed by the terms and conditions of
the promotion.

AUG 2 2019 |

* - As of August 12, 2019, this service is limited to existing customers at existing lo  tionB|PSC-Comm. De;w)

Issued: August 2, 2019 Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 7

Cancels First Revised Sheet 7
CITIZENS BUNDLED SERVICES
B. Citizens Business Bundle* - Grandfathered (Cont'd)
2. Rates and Charges (Cont'd)
e. Citizens Business Bundle plans are provided at the following rates.

MONTHLY BILLING

RATE CODE
Citizens Business Select

¢ Per individual business access $19.95 B1BUN
line — Includes choice of up to 5
services/features as specified in
Section 6 B 1. b., preceding.

Frontier Feature5 Packs™

* Per individual business access $11.95 5PACB
line — Includes two constant features
and three other features as specified
in 6 B 1. c., preceding.

* - As of August 12, 2019, this service is limited to existing customers at existing loc )

Issued: August 2, 2019 Effective: August 12, 2019

Jack D. Phillips
State Regulatory Affairs Director

(€)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 8
Cancels First Revised Sheet 8

CITIZENS BUNDLED SERVICES

C. Frontier Choices®" Tier Bundles* (T)
1. General

“Frontier Choices®™ Tier Bundles” consists of several package offerings that give
residential customers a combination of services and features. Options available with
Frontier Choices®™ Tier Bundles include either one or two flat rate residential basic
local service access lines, a customer selected combination of local enhanced
features plus ten free local directory assistance calls. Residential customers can take
any combination of features for the same flat rate bundle package price

2. Frontier Choices®™ Tier Bundles Features
a. Frontier Choices®" Tier |

One Residential One-Party Local Exchange Service Line
Allowance for 10 Free Local Directory Assistance Calls
Anonymous Call Block

Automatic Busy Redial

Automatic Call Return

Call Block

Call Forward

Call Forward Busy Line

Call Forward Busy No Answer

Call Forward No Answer

Call Waiting ID

Call Waiting

Cancel Call Waiting

Caller ID w/Number or Caller ID w/Name and Number
Distinctive Ring

Selective Call Acceptance

Selective Call Forwarding

Speed Call 8 or Speed Call 30

Three-Way Calling

VIP Alert

® 6 ®© & o o & o o ©o o & o o O O @ o o o

*These service offerings are limited to existing subscribers of the service at their existing locations. )

@ CEIVE
Issued: May 26, 2010 ﬁ tivq“A\meZ?GZOZ‘mo

Jack D. Phillips
State Regulatory Affairs Director

NPSC-Comm. Dept,



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA Second Revised Sheet 9
Cancels First Revised Sheet 9

CITIZENS BUNDLED SERVICES

C. Frontier Choices®™ Tier Bundles* (Cont'd) ,
T

2. Frontier Choices®" Tier Bundles Features (Cont'd)
b. Frontier Choices®™ Tier IlI

All items available in Frontier Choices®™ Tier | plus:

¢ One Additional Residential One-Party Local Exchange Service Line

e Interstate EUCL on the Additional Line only (per the Company’s
interstate access tariff)

3. Regulations

a. Frontier Choices®™ Tier Bundles packages are available only where technically
feasible.

b. The Bundle package rate, combined with the rates for any associated
unregulated service or equipment components, will appear as a single line item
on the customer’s bill.

b. The tariffed services and features are provided éubject to their individual service
regulations as specified in the applicable sections of the Company’s tariffs.

**These service offerings are limited to existing subscribers of the service at @s@g Pta\}io%s )

‘ MAY 2 6 2010

NPSC-Comm. Dept.

Issued: May 26, 2010 Effective: June 7, 2010
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 10
Cancels Original Sheet 10

CITIZENS BUNDLED SERVICES

D. Frontier Choices®™ Tier Bundles* (Cont'd) (T)
3. Regulations (Cont'd)

c. Except as otherwise described, non-recurring installation charges applicable to
installation of individual service components contained in the bundled offerings

apply.

e. Customers may add or delete any features offered in a bundled package without
incurring a Service Order Charge.

f. Customers may switch between Tier packages without incurring a Service Order
Charge.

g. This offering includes an allowance for ten free Frontier local directory assistance
calls per package offering per monthly billing cycle. Multiple line packages are
limited to a ten free call allowance per package- not per line. Unused free
directory assistance calls may not be carried-over to subsequent months.
Directory assistance calls provided by other carriers are not subject to the 10 free
call allowance.

h. All federal End User Common Line (“EUCL") charges will be billed separately and
in addition to the Frontier Choices®™ Tier Bundles package with the exception of
the federal non-primary EUCL charge associated with the Additional Line Bundle
that is included in the package rate. Except as otherwise specified, all other
applicable surcharges and taxes will be billed separately, and in addition to, the
package rate.

i. EAS additives that are separately billed in addition to basic local service rates will
also be billed as EAS additives in addition to the package rate.

j. A residential customer who subscribes to a Frontier Choices®™ Tier Bundles
service concurrent with initially ordering basic local service or when moving to a
new location within the Company's service area will receive a one time credit of
$10.00.

*These service offerings are limited to existing subscribers of the service at their existing locations. )

Issued: May 26, 2010
Jack D. Phillips
State Regulatory Affairs Director

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF Section 6
STATE OF NEBRASKA Third Revised Sheet 11
Cancels Second Revised Sheet 11

CITIZENS BUNDLED SERVICES
D. Frontier Choices®" Tier Bundles* (Cont'd)
4. Rates and Charges

A. Frontier Choices®™ Tier Bundles are provided at the following rates:

MONTHLY BILLING
RATE CODE
Frontier Choices®™ Tier | $42.00 BO1PK ()]
Frontier Choices®™ Tier IlI 62.50 BO3PK (h

B. One Year Term Rate Plan

1 Customers may subscribe to a Tier | Bundle under a one-year term contract,
with a $5 discount from the normal monthly charge.

2. Early termination liability charges shall apply if the customer cancels the Tier |
Bundle before the end of the contract term. A bundle is considered to be
cancelled if any of its component services are cancelled. The early
termination liability charges shall be calculated as follows: For each cancelled
Tier | Bundle, a rate differential shall be determined, equal to the difference
between the Tier | Bundle rate under the contract and the Tier | Bundle rate
under month-to-month subscription. The rate differential shall then be
multiplied by the number of months (rounded to the next whole month) for
which the customer subscribed to the Tier | Bundle under contract before
cancellation. The result shall be the early termination liability charge for the
cancelled Tier | Bundle.

3. The monthly rate with a one-year commitment will continue to apply after the end
of the one-year period and until the customer or the company notifies the other
that the one-year term will not be renewed, in which case the normal monthly
rate will apply on a month-to- month basis.

*These service offerings are limited to existing subscribers of the service at their existing locations. (N)

Issued: May 26, 2010
Jack D. Phillips
State Regulatory Affairs Director

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 12
Cancels Original Sheet 12

CITIZENS BUNDLED SERVICES
E. FrontierWorks®*™ Small Business Solutions — Grandfathered* (M
1. General
FrontierWorks®™ Small Business Solutions are package offerings available to
business customers and include, as described below, either one or two business
access lines, Call Forwarding Busy/No Answer, and certain designated non-
regulated and federally tariffed or price-listed services. Listing of the non-
regulated services and federally tariffed or price-listed services is provided only
for the purpose of clarity and does not imply that these services are subject to
state regulatory authority.
a. FrontierWorks®™ Small Business Solutions: SB1

(1) One Business Access Line, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier® dial-up Internet Service (Non-regulated)

(4) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

b. FrontierWorks®™ Small Business Solutions: SB2

(1) One Business Access Line, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) 1 Mbps / 128 Kbps Asymmetrical Digital Subscriber Line Service
(Federally Tariffed)

(4) Frontier® DSL Max Internet Service (Non-regulated)
(5) One hundred (100) minutes of domestic long-distance service

provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 13
Cancels Original Sheet 13

CITIZENS BUNDLED SERVICES
E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued) (T
1. General (Continued)
C. FrontierWorks®™ Small Business Solutions: SB3

(1) Two Business Access Lines, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier dial-up Internet Service (Non-regulated)

4) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

d. FrontierWorks®™ Small Business Solutions: SB4

1) Two Business Access Lines, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) 1 Mbps / 128 Kbps Asymmetrical Digital Subscriber Line Service
(Federally Tariffed)

(4) Frontier® DSL Max Internet Service (Non-regulated)
(5) One hundred (100) minutes of domestic long-distance service

provided by Frontier Communications of America, Inc., usage per
month per bundie. (Federally Price-Listed)

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 " Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 14
Cancels First Revised Sheet 14

CITIZENS BUNDLED SERVICES
E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued) (T)
1. General (Continued)
e. FrontierWorks®™ Small Business Solutions: SBS

(1) Two Business Access Lines, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) 512 Kbps / 256 Kbps Asymmetrical Digital Subscriber Line
Service (Federally Tariffed)

(4) Frontier® 512 Kbps Business DSL Internet Service (Non-
regulated)

(5) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

f. FrontierWorks®™ Small Business Solutions: SB6

(1) Two Business Access Lines, including Call Forwarding Busy/No
Answer (Fixed)

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) 1 Mbps / 512 Kbps Asymmetrical Digital Subscriber Line Service
(Federally Tariffed)

4) Frontier® 1 Mbps Business DSL Internet Service (Non-regulated)
(5) One hundred (100) minutes of domestic long-distance service

provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 14.1
Cancels Original Sheet 14.1

CITIZENS BUNDLED SERVICES

E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued)
1. General (Continued)
g. FrontierWorks®™ Small Business Solutions: SB7

(1) One Business Access Line, including Call Forward Busy Line and
Call Forward No Answer and local exchange service usage that
would be otherwise subject to local measured service usage
charges.

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier new BDSL which will feature ADSL speeds of 1M/128K,
2M/256K or 3M/384K (speed will vary by market where available)
(Federally Tariffed)

(4) Frontier Business DSL Internet service (Non-regulated)

(5) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

h. FrontierWorks®™ Small Business Solutions: SB8

(1) Two Business Access Lines, including Call Forward Busy Line

and Call Forward No Answer and local exchange service usage

that would be otherwise subject to local measured service usage
charges.

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier new BDSL which will feature ADSL speeds of 1M/128K,
2M/256K or 3M/384K (speed will vary by market where available)
(Federally Tariffed)

4) Frontier Business DSL Internet service (Non-regulated)

(5) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affalrs Director
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GENERAL AND EXCHANGE TARIFF SECTION 6
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CITIZENS BUNDLED SERVICES
E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued) (T)
1. General (Continued)

i. FrontierWorks®™ Small Business Solutions: Additional Access Line

(1) One Business Access Line, including Call Forwarding Busy/No
Answer (fixed)

j- Optional Services
The following services may be added to any of the bundles above:
(1) FrontierWorks®" Select5

Choice of five of the following:

Caller ID—Name and Number Call Return

Call Forwarding Rotary Hunt Service
Call Waiting Busy Redial

Speed Calling-8 or Speed Calling-30 Three-Way Calling

(2) FrontierWorks®™ Select5 with Voice Mail (Non-regulated)
Voice Mail Service, plus choice of five of the following:

Caller ID—Name and Number

Call Forwarding

Call Waiting

Speed Calling-8 or Speed Calling-30
Three-Way Calling

Busy Redial

Call Return

Rotary Hunt Service

(3) Citizens Conference on Demand (Non-regulated)
(4) Citizens Webexchange (Non-regulated)

(5) FrontierPages®™ free one-inch Yellow Pages advertisement
(Non-regulated)

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued) (M
2. Regulations
a. A bundle is available only to customers who are served from a central

office in which all services in the bundle are offered and can be provided
by the Company to the customer.

b. The bundles are offered only under one-year, two-year, and three-year
term contracts.

(1) If the tariffed rates change during the term of the contract, the
contract rates will remain in effect in the customer’s contract.

(2) The customer may order additional bundles at the term rates of
the contract during the term of the contract. The termination date
for additional bundles shall be the termination date of the initial
contract.

(3) To cancel the contract before the end of the contract term, the
customer must provide at least 60 days advance written notice to
the Company. The date on which the contract will be cancelled
shall be 60 days after the date on which the Company receives
the notice, unless the notice specifies a later date of cancellation.

(4) Early termination liability charges shall apply if the customer
cancels one or more bundles before the end of the contract term.
A bundle is considered to be cancelled if any of its component
services are cancelled, unless the bundle is upgraded to a bundle
of greater value.

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
E. FrontierWorks®" Small Business Solutions — Grandfathered* (Continued) (T)
2. Regulations (Continued)
b (Continued)
(4) (Continued)

(a) The early termination liability charges shall be calculated
as follows: For each cancelled bundle, with adjustments
pursuant to paragraph b. below, a rate differential shall be
determined, equal to the difference between the Rate
Group 1 term rate for the contract term and the Rate Group
1 term rate for the longest available contract term for which
the customer's subscription, upon cancellation, would have
otherwise qualified. For example, if the customer cancels
in the second year of a three-year contract, the rate
differential would be the difference between the rate for a
three-year term and the rate for a two-year term. If the
cancellation occurs before the end of the minimum contract
period, the rate differential shall be the difference between
the term rate for the contract term and the month-to-month
rates applicable to customers in the component services of
the bundle. The rate differential shall then be multiplied by
the number of months (rounded to the next whole month)
for which the customer subscribed to the bundle before
cancellation. The result shall be the early termination
liability charge for the cancelled bundle.

(b) The calculations described in paragraph (a) above shall
exclude Asymmetrical Digital Subscriber Line (ADSL)
service component rates of bundles when federally tariffed
termination charges apply to the ADSL service.

(c) The early termination liability charges described in
paragraph a. above shall not apply to cancellation of
bundles within 90 days of activation.

(d) In addition to the early termination liability charges
described above, termination charges may apply to the
ADSL service components of bundles in accordance with
federally tariffed termination charges for ADSL service.

* This service is limited to existing customers at their existing locations. (N)

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued)
2. Regulations (Continued)

C. The FrontierWorks®™ Select5 optional services associated with the
bundles are not subject to the one-year, two-year, and three-year term
commitments and are available on a month-to-month basis.

d. The FrontierWorks®™ Select5 package is available only in association with
a FrontierWorks®*™ Small Business Solutions bundle.

e. The bundle rate will appear as a single line item on the customer’s bill.

f. The bundle rate includes Extended Area Service (EAS) in exchanges
where EAS is included in the local service access line rate. In exchanges
where EAS is billed separately from the local service access line rate,
EAS rates will be billed separately and in addition to the bundle rate.

g. All Interstate End User Subscriber Line Charges and other applicable
surcharges and taxes will be billed separately from and in addition to the
bundle rate.

h. In order to receive the long-distance minutes included in the bundles,

.
I.

customers must select the FrontierWorks®*™ LD long-distance plan of
Frontier Communications of America, Inc., with Frontier Communications
of America, Inc., selected at least as their InterLATA Primary
Interexchange Carrier.

FrontierWorks®™ is a service mark of Citizens Communications Company.

3. Rates and Charges

a.

Unless otherwise stated elsewhere in this section, Service Charges as
specified in Tariff Section 6 apply to the installation of individual
components of the bundles.

Service Charges apply if the customer switches from a bundle to an
unbundled service.

Service Charges do not apply if the customer switches to another
FrontierWorks®™ Small Business Solutions bundle of greater value.

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
E. FrontierWorks®™ Small Business Solutions — Grandfathered* (Continued) (M
3. Rates and Charges (Continued)

d. The customer may add or delete the services or features of the
FrontierWorks Select5 package without incurring a Service Charge.

e. Monthly rates for Bundles
Term
One Year Two Years _Three Years
(a) SB1 $56.00 $52.00 $50.00
(b) SB2 $82.00 $76.00 $72.00
(c) SB3 $88.00 $82.00 $78.00
(d) SB4 $112.00 $106.00 $100.00
(e) SBS $138.00 $126.00 $118.00
(f) SB6 $210.00 $190.00 $172.00
(9) SB7 $122.59 $115.72 $108.86
(h) SB8 $154.18 $145.44 $136.72
(i) Additional Line $25.68 $24.16 $22.65
f. Monthly rates for Optional Services:
Monthly
Rate
(@) FrontierWorks®"
Select5 $ 9.95
(b) FrontierWorks®™
Selectd
With Voice Mail $12.95
* This service is limited to existing customers at their existing locations. (N)
Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Philllps

State Regulatory Affairs Director
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F.

CITIZENS BUNDLED SERVICES

FrontierWorks®™ Business Connections - Grandfathered*

1.

General

FrontierWorks®™ Business Connections are package offerings available to
business customers and include, as described below, one or two business or
Centrex access lines, Call Forwarding, Message Waiting Indication, Caller ID
with Name and certain designated non-regulated and federally tariffed or price-
listed services. Listing of the non-regulated services and federally tariffed or
price-listed services is provided only for the purpose of clarity and does not imply

that these services are subject to state regulatory authority.

a. Bundle 1

(1) One Business Access Line, including Call Forwarding and Caller

ID Name and Number

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier High Speed Internet Service, a bundle of Federally
Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services and 8 email boxes (Non- regulated)

4) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per

month per bundle. (Federally Price-Listed)
(5) White Page Bold Ad (non-regualted)

b. Bundle 2

(1) One Business Access Line, including Call Forwarding, and Caller

ID- Name and Number

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Business Digital Subscriber Line (BDSL) , a bundle of Federally
Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services with Static IP and 10 email boxes.

(non-regulated)

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Jack D. Phillips
State Regulatory Affairs Director

Effective: August 14, 2006
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CITIZENS BUNDLED SERVICES
F. FrontierWorks®™ Business Connections - Grandfathered* (Continued)
1. General (Continued)

b. Bundle 2 (Continued)
(4) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

(5) White Page Bold Ad (Non-regulated)

C. Bundle 3

(1 Two Business Access Lines, including Call Forwarding and
Caller ID -Name and Number

(2) Voice Mail (Non-regulated) and Message Waiting Indication
(3) Frontier High Speed Internet Service, a bundle of Federally

Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services and 8 email boxes (Non-regulated)

(4) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per

month per bundle. (Federally Price-Listed)
(5) White Page Bold Ad (Non-regulated)

(6) Two-Line Business Set (Non-regulated)

(7) Phone Care-An equipment maintenance plan that provides
guaranteed repair or replacement for telephone and Calier ID

boxes. (Non-regulated)

d. Bundle 4

(1M Two Business Access Lines, including Call Forwarding and Caller

ID —Name And Number

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006 Effective: August 14, 2006

Jack D. Phillips
State Regulatory Affairs Director

(M)

(N)
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CITIZENS BUNDLED SERVICES
F. FrontierWorks®™ Business Connections - Grandfathered* (Continued)
1. General (Continued)

d. Bundle 4 (Continued)

(@)
3)

Voice Mail (Non-regulated) and Message Waiting Indication

Frontier High Speed Internet Service and 10 email boxes (Non-
regulated)

(4) Business Digital Subscriber Line (BDSL) , a bundle of Federally
Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services with Static IP and 10 Email Boxes.
(non-regulated)

(5) One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

(6) White Page Bold Ad (Non-regulated)

(7) Two-Line Business Set (Non-regulated)

(8) Phone Care-An equipment maintenance plan that provides
guaranteed repair or replacement for telephone and Caller ID
boxes. (Non-regulated)

e. Bundle 5

(1) Two Business Access Lines, including Call Forwarding and Caller
ID ~Name And Number

(2) Voice Mail (Non-regulated) and Message Waiting Indication

(3) Frontier High Speed Internet Service and 10 email boxes (Non-
regulated)

4) Business Digital Subscriber Line (BDSL) , a bundle of Federally

Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services with Static IP and 10 Email Boxes plus
a Wireless Router. (non-regulated)

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Philllps
State Regulatory Affairs Director
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(N)
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CITIZENS BUNDLED SERVICES

F. FrontierWorks®*™ Business Connections - Grandfathered* (Continued)

1. General (Continued)

e. Bundle 5 (Continued)

()

(6)
(7)
8

One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

White Page Bold Ad (Non-regulated)
Two-Line Business Set (Non-regulated)
Phone Care-An equipment maintenance plan that provides

guaranteed repair or replacement for telephone and Caller ID
boxes. (Non-regulated)

f. Bundle 6

(1)

(2)
3)

(4)

(5)
(6)

Two Centrex lines, including the following features:

Call Forwarding Busy Line/No Answer
Caller ID Name and Number

Rotary Hunt Service

Three Way Calling

Abbreviated Dialing (Where Available)

Voice Mail (Non-regulated ) and Message Waiting Indication
Frontier High Speed Internet Service, a bundle of Federally
Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services and 8 email boxes (Non-regulated)
One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

White Page Bold Ad (Non-regulated)

Two-Line Business Set (Non-regulated)

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
F. FrontierWorks®" Business Connections - Grandfathered* (Continued)
1. General (Continued)
f. Bundle 6 (Continued)

(7)

Phone Care-An equipment maintenance plan that provides
guaranteed repair or replacement for telephone and Caller ID
boxes. (Non-regulated)

g. Bundle 7

(1)

(2)
(3)

(4)

®)
(6)
(7)

Two Centrex lines, including the following features:

Call Forwarding Busy Line/No Answer
Caller ID Name and Number

Rotary Hunt Service

Three Way Calling

Abbreviated Dialing (Where Available)

Voice Mail (Non-regulated) and Message Waiting Indication

Business Digital Subscriber Line (BDSL), a bundle of Federally
Tariffed Asymmetrical Digital Subscriber Line Service and non-
regulated internet services with Static IP and 10 Email boxes.
(non-regulated)

One hundred (100) minutes of domestic long-distance service
provided by Frontier Communications of America, Inc., usage per
month per bundle. (Federally Price-Listed)

White Page Bold Ad (Non-regulated)

Two-Line Business Set (Non-regulated)

Phone Care-An equipment maintenance plan that provides

guaranteed repair or replacement for telephone and Caller ID
boxes. (Non-regulated)

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
F. FrontierWorks*™ Business Connections - Grandfathered* (Continued)
1. General (Continued)
h. Optional Services

(1) The following services may be added to Bundles 1-5 of the bundles
above:

FrontierWorks Optional Business Feature Package
a. Choice of five of the following:

Call Waiting w/ Cancel Call Waiting

Speed Calling 8 Code or Speed Calling 30 Code
Three-Way Calling

Automatic Busy Redial

Automatic Call Return

Rotary Hunt Service

Special Call Forwarding

b. Voice Mail
(2) The following features may be added to Bundles 6 and 7. (Centrex
Bundle):

a. Optional Centrex Features
Choice of any or all of the following:
Call Waiting w/ Cancel Call Waiting
Speed Calling 8 Code or Speed Calling 30 Code
Automatic Busy Redial

Automatic Call Return
Special Call Forwarding

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006 Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
F. FrontierWorks®" Business Connections - Grandfathered* (Continued)
2. Regulations
a. A bundle is available only to customers who are served from a central
office in which all services in the bundle are offered and can be provided
by the Company to the customer.
b. The bundles are offered only under one-year, two-year, and three-year

term commitment and requires a contract.

(1)

(2)

3)

(4)

If the tariffed rates change during the term of the contract, the
contract rates will remain in effect in the customer’s contract.

The customer may order additional bundles at the term rates of
the contract during the term of the contract. The termination date
for additional bundles shall be the termination date of the initial
contract.

To cancel the contract before the end of the contract term, the
customer must provide at least 60 days advance written notice to
the Company. The date on which the contract will be cancelled
shall be 60 days after the date on which the Company receives
the notice, unless the notice specifies a later date of cancellation.

Early termination liability charges shall apply if the customer
cancels one or more bundles before the end of the contract term.
A bundle is considered to be cancelled if any of its component
services are cancelled, unless the bundle is upgraded to a bundle
of greater value.

a. The early termination liability charges shall be calculated as
follows: A Maximum Termination Liability will be no greater
than $250 for a one-year term, $500 for a two-year term, and
$750 for a three-year term and will be specified in the contract.
This termination liability will decrease in monthly increments
over the course of the liability period. The liability charge shall
be computed as follows:

The ratio of the number of months remaining in the
contract period to the total number of months in the
contract period, multiplied by the Maximum
Termination Liability.

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director

(N)
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CITIZENS BUNDLED SERVICES
F. FrontierWorks*™ Business Connections - Grandfathered* (Continued)
2. Regulations (Continued)
b (Continued)
(4) (Continued)

k.

(b) The early termination liability charges described in paragraph
a. above shall not apply to cancellation of bundles within 90
days of activation.

Customer contract will automatically renew at the contract rate for one
year if no cancellation notification is received.

The Frontier Works Optional Business Feature Package associated with
the bundles are not subject to the one-year, two-year, and three-year
term commitments and are available on a month-to-month basis.

The Frontier Works Optional Business Feature Package is available only
in association with a FrontierWorks Business Connections bundle.

The bundle rate will appear as a single line item on the customer’s bill.

The bundle rate includes Extended Area Service (EAS) in exchanges
where EAS is included in the local service access line rate. In exchanges
where EAS is billed separately from the local service access line rate,
EAS rates will be billed separately and in addition to the bundle rate.

All Interstate End User Subscriber Line Charges and other applicable
surcharges and taxes will be billed separately from and in addition to the
bundle rate.

In order to receive the long-distance minutes included in the bundles,
customers must select the FrontierWorks®™ LD long-distance plan of
Frontier Communications of America, Inc., with Frontier Communications
of America, Inc., selected as their Primary Interexchange Carrier.

The business access line does not include Key lines or PBX trunks or
other business lines that are separately tariffed with different rates from
the regular Business One-Party access line.

FrontierWorks Business Connections cannot be used in association with
a key system or a PBX service.

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director

()
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CITIZENS BUNDLED SERVICES

F. FrontierWorks®" Business Connections - Grandfathered*  (Continued)

2. Regulations (Continued)

m.

In the Frontier Works Optional Business Feature Package, “Call Forward”
forwards all calls to a user-changeable forward-to number. It overrides
Call Forward Busy Line and Call Forward No Answer. [Note: “Call
Forward Variable” is the name for “Call Forward” in some markets. They
are functionally the same.]

FrontierWorks is a service mark of Citizens Communications Company.

3. Rates and Charges

A

Unless otherwise stated elsewhere in this section, Service
Charges apply to the installation of individual components of the
bundles.

Service Charges apply if the customer switches from a bundle to
an unbundled service.

Service Charges do not apply if the customer switches to another
FrontierWorks bundle of greater value.

The customer may add or delete the services or features of the
Frontier Works Optional Business Feature Package without
incurring a Service Charge.

Monthly Rates
Term
One Year Two Years  Three Years

(a) Bundle 1 $89.99 $84.99 $79.99

(b) Bundle 2 $134.99 $126.99 $118.99

(c) Bundle 3 $129.99 $119.99 $114.99

(d) Bundle 4 $174.99 $163.99 $153.99

(e) Bundle 5 $189.99 $179.99 $169.99

* This service is limited to existing customers at their existing locations.

Issued: August 4, 2006

Effective: August 14, 2006
Jack D. Phillips
State Regulatory Affairs Director

(N)
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CITIZENS BUNDLED SERVICES
F. FrontierWorks*™ Business Connections - Grandfathered* (Continued)
3. Rates and Charges (Continued)

E. Monthly Rates (Continued)

Term
One Year Two Years Three Years
(f) Bundle 6 $139.99 $129.99 $119.99
(g) Bundle 7 $161.99 $151.99 $142.99
F. Optional Services
1. Bundles 1-5
a. FrontierWorks Optional Business Feature Package $9.99 per line
b. Voice Mail
Additional Voice Mail Box $7.49 ()
More than 8 Voice Mail Boxes,
Per Mail Box $4.49 (1)
2. Bundles 6-7
a. Optional Centrex Features $1.99 per feature
b. Voice Mail
Additional Voice Mail Box $7.49 (I)
More than 8 Voice Mail Boxes,
Per Mail Box $4.49 (1)
* This service is limited to existing customers at their existing locations.
Issued: February 22, 2023 Effective: March 1, 2023

Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023
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CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered ©
1. General

Frontier Small Business Advantage is a package offering available to Business
customers on Business lines. The package includes Two Business Lines, Call
Forward Busy/No Answer (Variable), Caller ID Name and Number, Rotary
Hunting, Three-Way Calling, and Abbreviated Dialing (where available) and
certain designated non-regulated and price listed services.

a. Bundle 1

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three-Way Calling

Abbreviated Dialing (where available)

Business Deluxe Voice Mail

Three hundred minutes (300) of domestic long-distance service provided by
Frontier Communications of America, Inc, usage per month per bundle.

b. Bundle 2

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three -Way Calling

Abbreviated.Dialing (where available)

Business Deluxe Voice Mail

Six hundred minutes (600) of domestic long-distance service
provided by Frontier Communications of America, Inc, usage per
month per bundle.

/
\!
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* - As of August 12, 2019, this service is limited to existing customers at existing loca i AUG D 2019(N)

Issued: August 2, 20198 Effe«
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

G Frontier Small Business Advantage* - Grandfathered (Continued)
1. General (Continued)
c. Bundle 3

Two Business Lines

Call Forward Busy/No Answer (Variable)

Caller ID Name and Number

Rotary Hunting (where available)

Three Way Calling

Abbreviated Dialing (where available)

Business Deluxe Voice Mail

Nine hundred minutes (900) of domestic long-distance service
provided by Frontier Communications of America, Inc, usage per
month per bundle.

d. The following services may be added to the bundle and will be billed
on a per feature basis.

Additional Features:

Automatic Busy Redial

Automatic Call Return

Call Forward Busy Line

Call Forward No Answer Fixed

Speed Calling (8) or Speed Calling (30)
Distinctive Ring

Call Waiting

AUG 2 2019

* - As of August 12, 2019, this service is limited to existing customers at existing loc tion

Issued: August 2, 2019 Effective: August 12, 2019
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered (Continued) (©)
2. Regulations

a. A bundle is available only to customers who are served from a central office
in which services in the bundle are offered and can be provided by the
Company to the customer.

b. The bundles are offered only on a two-year term contract.

(1) If the tariffed rates change during the term of the contract, the
contract rates will remain in effect until the termination of the
customer’s contract.

(2) The customer may order additional bundles at the term rates of
the contract during the term of the contract. The termination date
for additional bundles shall be the termination date of the initial
contract.

(3) To cancel the contract before the end of the contract term, the
customer or Company must provide at least 60 days advance
written notice to the other party. The date on which the contract
will be cancelled shall be 60 days after the date on which the
notice is received, unless the notice specifies a later date of
cancellation.

(4) Early termination liability charges shall apply if the customer
cancels one or more bundles before the end of the contract term.
A bundle is considered to be cancelled if any of its component
services are cancelled, unless the bundle is upgraded to a bundle
of greater value.

The early termination liability charges shall be calculated as follows:
A maximum termination liability will be no greater than $500 for a
two year term and will be specified in the customer's contract or at
the time of sale. This termination liability will decrease in monthly
increments over the course of the liability period. The liability
charge shall be computed as follows:

* - As of August 12, 2019, this service is limited to existing customers at existing loc | ris( ' (N
)
| A 2 oot
Issued: August 2, 2019 o Effe ugust-12,2 019
Jack D. Phillips NPSC-Comm. Dept.

State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
G. Frontier Small Business Advantage* - Grandfathered (Continued) (©)
2. Regulations (Continued)

b. (continued)

(4) (Continued)
The ratio of the number of months remaining in the liability

period multiplied by the Maximum Termination Liability.

The early termination liability charges described in the paragraph
above does not apply within 30 days of activation.

Customer contract will automatically renew at the current rate for
the two years if no cancellation notification is received.

c. The bundle rate will appear as a single line item on the customer's bill.

d. The bundle rate does not include Touch Call Service or EAS if it is billed
separately from the Access line rate.

e. All End User Subscriber Line Charges and other applicable surcharges
and taxes will be billed separately from and in addition to the bundle rate.

f. The bundle shall not be used in association with a Residential Line, PBX
Service or ISDN service.

g. Frontier Small Business Advantage is a service mark of Citizens
Communications Company.

h. In order to receive the long-distance minutes included in the bundles,
customers must select the FrontierWWorks*™ LD long-distance plan of
Frontier Communications of America, Inc., with Frontier Communications of
America, Inc., selected as their Primary Interexchange Carrier.

* - As of August 12, 2019, this service is limited to existing customers at existing loc (N

AUG 2 2019

Issued: August 2, 2019 Effe
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 34
Cancels Original Sheet 34

CITIZENS BUNDLED SERVICES

G. Frontier Small Business Advantage* - Grandfathered (Continued)
3. Rates and Charges
a. Unless otherwise stated elsewhere in this section, Service Charges
apply to the installation of individual components of the bundles.
b. Service Charges apply if the customer switches from a bundle to an
unbundled service.
c.  The customer may add or delete the Frontier Small Business Advantage

optional features without incurring a Service Charge.

d.  Monthly Rates
Two -Year Term

Bundle 1 $74.99
Bundle 2 $84.99
Bundle 3 $94.99

Additional Features $1.99 per feature

* - As of August 12, 2019, this service is limited to existing customers at existing loca

Issued: August 2, 2019 Effe:
Jack D. Phillips

State Regulatory Affairs Director

(C)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 35

Cancels First Revised Sheet 35

CITIZENS BUNDLED SERVICES

H. Frontier Digital Phone Service — Grandfathered as of June 12, 2020 *

1. General

a.

The Frontier Digital Phone Service is a package offering available to residential
customers and includes one flat-rate residential one-party service access line and the
customer’s choice of the features and services listed below, including certain non-
regulated and federally price listed services. Listing of the non-regulated and federally
price listed services is provided only for purpose of clarity and does not imply that these
services are subject to state authority.

Features and Services

Call Forward Busy/No Answer (Variable)

Caller ID - Name and Number

Call Waiting

Cancel Call Waiting

Voice Mail with Message Waiting Indication (non-regulated)

Frontier Communications of America’s, Frontier Digital Phone Service Calling Plan
(Federally Price listed)

Digital Phone Enhanced Feature Pack

The following services are included in the Feature Package and may be added to the
bundle. The feature package will be billed in accordance with the rate listed in Section
H.3.

Automatic Busy Redial

Last Number Redial

Three-Way Calling

Speed Calling 8 or 30

Call Forwarding Busy/No Answer (Fixed)
Call Forwarding Busy Line (Fixed)

Call Forwarding, Busy/No Answer (Fixed)

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director

Received by NPSC
06/12/2020

(C)

(N)
(N)
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CITIZENS BUNDLED SERVICES
H. Frontier Digital Phone Service — Grandfathered as of June 12, 2020 * (Continued)
2; Regulations
a. The Frontier Digital Phone Service is available where technically feasible.
b. The features and services, except those listed as non-regulated or federally price listed,
are provided subject to the descriptions and regulations as specified elsewhere in the

tariff.

c. Non-payment or partial payment of the bill may result in the removal of the services that
are included in the bundle in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

f. New customers of this service who are employees of a business participating in the
Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.

3 Rates and Charges

Monthly Rate $49.99
Digital Phone Enhanced Feature Pack $7.49 n
Residential Deluxe Voice Mail $2.49

(1) Periodically, the Company may offer various "save Incentives" in the event of a competitive threat. Such incentives
may be limited to specific markets, specific dates, specific products or specific pricing plans or customers who have
received offers from competing service providers. Term requirements and termination liabilities may be a condition of
the Save Incentive Offer.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: December 22, 2024 Effective: January 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024
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CITIZENS BUNDLED SERVICES

I Frontier Business Unlimited Service*- Grandfathered ©
1. General
a. Frontier Business Unlimited Service is a bundled offering available to Business

customers that subscribe to a maximum of ten Single Party Business Lines per
customer location. The bundle includes the following components: one Basic
Local Exchange Service Business Access Line, Extended Area Service, Voice
Mail, and the customers choice from Custom Calling Features. Customers may
select any or all of the following services and features for a monthly rate charge.

Basic Bundle

Basic Local Exchange Service Business Access line
Extended Area Service

Frontier Business Deluxe Voice Mail

Call Forwarding Busy/No Answer

Caller ID with Name

Two features from the feature package listed below

Frontier Business All In Feature Package

Automatic Busy Redial

Automatic Call Return Distinctive Ring
Selective Call Rejection Speed Calling 8 Number
Speed Calling 30 Number Three-Way Calling

VIP Alert

Call Forwarding Busy Line-Fixed

Call Forwarding No Answer-Fixed

Call Forwarding, Busy/No Answer-Fixed
Call Tracing Service

Call Waiting/Cancel Call Waiting

2. Regulations

a. The bundle is available only where facilities and operating systems are available
and technically feasible.

b. The features are provided subject to their individual service regulations as specified
in this tariff.

c. Frontier Business Unlimited Service includes basic local service and non-basic
local services. Nonpayment or partial payment of the basic Inral carvica rharaa
within the bundle will result in disconnection of the basic l¢

* - As of August 12, 2019, this service is limited to existing customers at existing loc:

Issued: August 2, 2019 Effec
Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
l. Frontier Business Unlimited Service*- Grandfathered (Continued)
2 Regulations (Continued)

d. Customers may add or delete any features offered within the bundle without incurring a
Service Connection Charge.

e. If the customer disconnects any component of the bundle, the remaining components
of the bundle will be billed at their individual tariffed monthly rates.

f The bundle rate will appear as a single line item on the customer's bill.
g. The bundle cannot be used in association with a Residential Line, PBX Service, ISDN
Service, Toll Free Service, Remote Call Forwarding Service and Foreign Exchange

Services.

h. Customers may select any two of the features in the Frontier Business All In Feature
Package for no extra charge

i Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

3 Rates and Charges

a. All Interstate End User Subscriber Line charges and other applicable surcharges and
taxes will be billed separately from and are in addition to the bundle rate.

b. Unless otherwise stated elsewhere in this section, Service Connection Charges as
defined elsewhere in the tariff apply to the installation of individual components of the
bundle.

G Frontier Business Unlimited Service is provided at the following rate:

Monthly Rate

All Exchanges $58.00 1]
Frontier Business All In Feature Package $5.49

* - As of August 12, 2019, this service is limited to existing customers at existing locations.

Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
01/21/2025
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CITIZENS BUNDLED SERVICES

J. Frontier Digital Phone Bronze*+ (D)
1. General
a. Frontier Digital Phone Bronze is a package offering available to residential (T

customers and includes one flat-rate residential one-party service access line and
the customer’s choice of the features and services listed below

Basic Bundle

Basic Local Exchange Service Access line
Extended Area Service

Caller ID — Name and Number

Call Waiting

Cancel Call Waiting

Call Waiting ID

b. Digital Phone Enhanced Feature Pack

The following services are included in the feature package and may be added to
the bundle.

Automatic Call Return
Last Number Redial
Three-Way Calling

Speed Call 8 or 30 Number
Call Forwarding

2. Regulations

a. The Frontier Digital Phone Bronze is available where technically feasible. (M
b. The features are provided subject to their individual service regulations as
specified in this tariff.
c. When the customer disconnects any component of the bundle, the remaining
components of the package will be billed at their individually tariffed rates.
*  This service offering is limited to existing subscribers at their existing locations. EE;

+ This bundle was previously called Frontier Digital Phone Essentials.

Issued: May 28, 2009 Effective: J 2009
Jack D. Phillips Ll
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
J. Frontier Digital Phone Bronze*+ (Continued)
2. Regulations (Continued)

d. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

e, Customers may add or delete any features offered in the package without a service
order charge.

f. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

g.  The bundles are offered on a month-to-month basis.
h. The bundle will appear as a single line item on the bill.

i. New customers of this service who are employees of a business participating in the
Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.

3 Rates and Charges

a. Extended Area Service, where provided, is included in the bundle and will not be billed
separately. All Interstate End User Subscriber Line charges and other applicable
surcharges and taxes will be billed separately from and are in addition to the bundle
rate.

b. Frontier Digital Phone Bronze is provided at the following rate:
Monthly Rate

Frontier Digital Phone Bronze $19.99
Digital Phone Enhanced Feature Pack $7.49
Voice Mail —add on
Basic Voice Mail $9.49 ()
Deluxe Voice Mail $9.99 (0]

*

This service offering is limited to existing subscribers at their existing locations.
+ This bundle was previously called Frontier Digital Phone Essentials.

Issued: May 9, 2025 Effective: June 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
05/08/2025
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CITIZENS BUNDLED SERVICES

K. Frontier Digital Basic Bundle*
(T)

1. General

a. The Frontier Digital Basic Bundle is a package offering available to residential
customers and includes one flat-rate residential one-party service access line and
the customer’s choice of the features and services listed below.

Features and Services

Call Forward Busy/No Answer (Variable)
Caller ID - Name and Number

Call Waiting

Cancel Call Waiting

b. Digital Phone Enhanced Feature Pack

The following services are included in the Feature Package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in Section K.3.

Automatic Busy Redial

Automatic Call Return

Three-Way Calling

Speed Calling 8 or 30

Call Forwarding Busy/No Answer (Fixed)
Call Forwarding Busy Line (Fixed)

Call Forwarding, Busy/No Answer (Fixed)

* This service offering is limited to existing subscribers at their existing locations.

Issued: May 28, 2009 Effective: pq,np 16,2009
Jack D. Phillips o o
State Regulatory Affairs Director
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CITIZENS BUNDLED SERVICES
K. Frontier Digital Basic Bundle* (Continued)
2. Regulations
a. The Frontier Digital Basic Bundle is available where technically feasible.

b. The features and services are provided subject to the descriptions and regulations as
specified elsewhere in the tariff.

c: Non-payment or partial payment of the bill may result in the removal of the services that
are included in the bundle in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e. Federal Subscriber Line Charge will be billed separately from the basic Bundle offering.
Other surcharges, and taxes will apply.

f. New customers of this service who are employees of a business participating in the
Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.
3. Rates and Charges
Monthly Rate $29.99

Digital Phone Enhanced Feature Pack $7.49

This service offering is limited to existing subscribers at their existing locations.

Issued: December 22, 2024 Effective: January 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024

)
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CITIZENS BUNDLED SERVICES
L. Frontier Business Essentials™ (C)
1. General

a. Frontier Business Essentials is a package offering available to business customers.
The package includes a flat rate Basic Business Line, EAS Additive, a combination of
enhanced calling features and Voicemail.

Features and Services

Flat Rate Business Line

Extended Area Service

Frontier Business Basic Voicemalil

Call Forwarding Busy/No Answer

Two features from the Frontier Business Feature package listed below

b. Enhanced Feature Pack*

The following services are included in the Feature Package and may be added to the
bundle. The feature package will be billed in accordance with the rate listed.

Automatic Busy Redial

Automatic Call Return

Three-Way Calling

Speed Calling 8 or 30 Number

Call Forwarding Busy/No Answer (Fixed)
Call Forwarding Busy Line (Fixed)

Call Forwarding, Busy/No Answer (Fixed)

C. Frontier Business All In Feature Package
Automatic Busy Redial Caller ID Name And Number
Automatic Call Return Distinctive Ring
Selective Call Rejection Speed Calling 8 Number
Call Forwarding Speed Calling 30 Number
Three-Way Calling VIP Alert
Call Forwarding Busy Line-Fixed Frontier Deluxe Voice Mall

Call Forwarding No Answer-Fixed

Call Forwarding, Busy/No Answer-Fixed
Call Tracing Service

Call Waiting/Cancel Call Waiting

* This service offering is limited to all existing subscribers at their existing locations.

i This service is grandfathered and limited to all existing subscribers at their existing locations (N)
as of December 27, 2021. (N)

Issued: December 17, 2021 Effective: December 27, 2021

Jack D. Phillips
State Regulatory Affairs Director

Received by NPSC
12/17/2021
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CITIZENS BUNDLED SERVICES
L Frontier Business Essentials** (Continued)
2. Regulations
a. The Frontier Business Essentials is available where technically feasible.
b. The bundles are offered on a month to month basis.

(o} The bundle rate includes Extended Area Service (EAS), where provided. The call
detail for EAS calls will not be displayed on the bill.

d. Federal Subscriber Line Charge will be billed separately from the Bundle offering.
Other surcharges, and taxes will apply.

e. The bundle cannot be used in association with a Residential Line, PBX Service, or
ISDN service.

f. Customers may select any two of the features in the Frontier Business All in Feature
Package for no extra charge

g. Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

3. Rates and Charges

Per month
Frontier Business Essentials Package $39.99
Enhanced Feature Pack*® $3.99
Frontier Deluxe Voice Mail* $2.99
Frontier Business All In Feature Package $5.49 U}

*This service offering is limited to all existing subscribers at their existing locations.

> This service is grandfathered and limited to all existing subscribers at their existing locations
as of December 27, 2021.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023
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CITIZENS BUNDLED SERVICES
M. Frontier Digital Phone Plus Service — Grandfathered as of June 12, 2020 *
1. General

a. The Frontier Digital Phone Plus Service is a package offering available to residential
customers and includes two 1-Party residential access lines, a combination of local
features and non-regulated services. Customers may select any or all of the following
features for a monthly charge.

Two Basic 1-Party Residential Access Lines

Extended Area Service (where provided)

Caller {D Name and Number

Call Waiting

Cancel Call Waiting

Call Forwarding Busy/No Answer

Residential Basic Voice Malil with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to the
bundle. The feature package will be billed in accordance with the rate listed in Section
M.3.

Automatic Busy Redial

Automatic Call Return

Three-Way Calling

Speed Calling 8 or 30 Number
Call Forwarding Busy Line (Fixed)

(1) Periodically, the Company may offer various "save Incentives” in the event of a competitive threat. Such
incentives may be limited to specific markets, specific dates, specific products or specific pricing plans or
customers who have received offers from competing service providers. Term requirements and
termination liabilities may be a condition of the Save Incentive Offer.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020
Jack Phillips
State Regulatory Affairs Director

Received by NPSC
06/12/2020
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CITIZENS BUNDLED SERVICES
M.  Frontier Digital Phone Plus Service — Grandfathered as of June 12, 2020 * (Continued)
2, Regulations
a. The Frontier Digital Phone Plus Service is available where technically feasible.

b. The features are provided subject to their individual service regulations as specified in
the applicable sections of the tariff.

c. The bundle rate includes Extended Area Service (EAS), where provided

d. Federal Subscriber Line Charge will be billed separately from the Bundle offering.
Other surcharges, and taxes will apply.

e. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

f. Customers may add or delete any features offered in the package without a service
order charge.

g. The bundle is offered on a one, two, or three, year term basis.

a. If the tariffed rate changes during the term of the contract, the contract rate will
remain in effect in the customer’s contract.

b. If the customer cancels the bundle before the end of the term contract, an early
termination charge of $200.00 shall apply

h. The bundle will appear as a single line item on the bill.

i. The custom calling features included in the Frontier Digital Phone Plus bundle will be
activated on only one of the access lines designated by the customer.

J. New customers of this service who are employees of a business participating in the
Business Partner Program are eligible for a $40 one-time credit. The Business Partner
Program is available to any business that subscribes to the Company's business
service.

3. Rates and Charges

One-, Two-, or Three-Year Term Per month
Frontier Digital Phone Plus Service $49.99
Enhanced Feature Pack $7.49
* This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: December 22, 2024 Effective: January 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024
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CITIZENS BUNDLED SERVICES

N. Frontier Business Metro* - Grandfathered ©
1. General
a. Frontier Business Metro Service is a bundled offering available to business

customers that subscribe to a maximum of ten Single Party Business Lines per
customer location. In each bundle, customers may select any or all of the
following services and features:

One Single Party Business Access Line

Extended Area Service (where provided)

Caller ID Name and Number

Call Waiting

Call Forwarding (Fixed)

Business Basic Voice Mail with Message Waiting Indication

b. Enbanced Feature Pack

The following services are included in the Enhanced Feature Package and may be
added to the bundle. The feature package will be billed in accordance with the
rate listed in Section N.3.

Automatic Busy Redial

Automatic Call Return

Three-Way Calling

Speed Calling 8 or 30 Number
Call Forwarding Busy Line (Fixed)

* - As of August 12, 2019, this service is limited to existing customers at existing loc

Issued: August 2, 2019 Effi
Jack D. Phillips PR
State Regulatory Affairs Director NPSC-Gomm. Dept.
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CITIZENS BUNDLED SERVICES

N. Frontier Business Metro* - Grandfathered (continued)
2. Regulations
a. The Frontier Business Metro is available where technically feasible.
b. The features are provided subject to their individual service regulations as

specified in the applicable sections of the tariff.

c. The bundle is offered on a month-to-month basis.

d. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

e. Customers may add or delete any features offered in the package without a

Service Ordering Charge. A Service Ordering Charge applies if the customer
switches from a bundle to an unbundled service.

f. All applicable surcharges and taxes will be billed separately from and in addition
to the bundle rate.

g. Deluxe Voice Mail will be offered as an upgrade at the rate listed in Section N.3.
h. The bundle cannot be used in association with a Residential Line, PBX Service,

Centrex Service, ISDN Service, Toll Free Service, Remote Call Forwarding
Service and Foreign Exchange Services.

3. Rates and Charges
Per month
Frontier Business Metro $39.99
Enhanced Feature Pack $3.99
Upgrade to Deluxe Voice Mail $2.99

* - As of August 12, 2019, this service is limited to existing customers at existing lc

Issued: August 2, 2019 Effe tive: wgust12;2019
Jack D. Phillips
State Regulatory Affairs Director

©)
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CITIZENS BUNDLED SERVICES

O. Stay Connected Seasonal Offering — Grandfathered as of June 12, 2020 *

1.

General

Stay Connected Seasonal Offering allows a customer to suspend their Digital Phone Service,
Frontier Digital Phone Bronze, Frontier Digital Phone Basic Bundle, Frontier Digital Phone
100, Frontier Unlimited State, Frontier Digital Phone Plus Service, Frontier Digital Phone
Essentials 1 -2010, Frontier Digital Phone Essentials 2-2010, Frontier Digital State Unlimited
with Essentials 1-2010, Frontier Digital State Unlimited with Essentials 2-2010, Frontier
Digital Phone Nationwide Unlimited with Essentials 1-2010, Frontier Digital Phone Nationwide
Unlimited with Essentials 2-2010, Frontier Digital Phone Nationwide Unlimited Plus with
Essentials 1-2010, Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2-2010,
Frontier Digital Phone Essentials, Frontier Digital Phone Unlimited, Frontier Digital Phone
Unlimited Plus, Frontier Digital Phone Unlimited (Challenger) or Frontier Digital Phone
Unlimited Plus (Challenger) while they are away, a minimum of one month and up to nine
months in a rolling year for a reduced rate.

2 Regulations
1. The customer is asked to provide a reconnect date at the time of the suspension. Ifa
reconnect date is given then reconnection charges do not apply
2. A $25.00 re-activation fee will apply if the customer does not provide a reactivation date
at the time the order is placed to add the service.
3. Customer’s line will be available for 911 calls only at the time of suspension.
4. The time that the customer is on the “Stay Connected” Seasonal Service will count for
the fulfillment of the contract time.
5. Customer will be removed from the Stay Connected discount after the nine month
period if no date is given.
6. This service does not change any other terms and conditions of the product.
7. The monthly rate includes the Federal End User Common Line Charge.
8. Customer is not eligible for another vacation service in the rolling year that Stay
Connected was used.
3. Rates and Charges
Monthly Rate
Stay Connected Seasonal Offering $9.99
* This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020
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CITIZENS BUNDLED SERVICES

P.  Frontier Digital Phone 100 *- Grandfathered as of June 12, 2020 (C)
1. General
a. Frontier Digital Phone 100 is a package offering available to residential customers and

includes one flat-rate residential one-party service access line and the customer’s
choice of the features and services listed below

Basic Bundle
Basic Local Exchange Service Access line
Extended Area Service
Speed Calling 8 Number
2, Regulations

a. The Frontier Digital Phone 100 is available where technically feasible.

b. The features are provided subject to their individual service regulations as specified in
this tariff.

C. Non-payment or partial payment of the bilt may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

e. The bundle is offered on a month-to-month basis.

f. The bundle will appear as a single line item on the bill.

* As of May 1, 2010 the name of this product has changed from Frontier Digital Phone Essentials to Frontier
Digital Phone 100.

m This service is grandfathered and limited to all existing subscribers at their existing locations as of (N)
June 12, 2020. (N)
Issued: June 2, 2020 Effective: June 12,2020
Jack Phitlips

State Regulatory Affairs Director

Received by NPSC
06/12/2020
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CITIZENS BUNDLED SERVICES
P.  Frontier Digital Phone 100 *- Grandfathered as of June 12, 2020 \V (Continued)
2. Regulations (continued)

g. New customers of this service who are employees of a business participating in the
Business Partner Discount Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to Frontier
business service.

h. The following features are available at rates specified below:

Call Forwarding

Call Forwarding Busy

Call Waiting/Cancel Call Waiting
Caller ID Number

Caller ID Name and Number
Automatic Call Return
Automatic Busy Redial
Three-Way Calling

Speed Calling 30 Number

Call Tracing Service

3. Rates and Charges

Per month
Frontier Digital Phone 100 $18.99
One Feature $6.49 (h
Two Features $7.99
Three Features $9.99
All listed features $12.99
* As of May 1, 2010 the name of this product has changed from Frontier Digital Phone Essentials to Frontier

Digital Phone 100.

M This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023
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STATE OF NEBRASKA First Revised Sheet 52

Cancels Original Sheet 52

CITIZENS BUNDLED SERVICES

Q. Frontier Unlimited State — Grandfathered as of June 12, 2020 *

1.

General

Frontier Unlimited State is a package offering available to residential customers and includes
one flat-rate residential one-party service access line and the customer’s choice of the
features and services listed below

Basic Bundle

Basic Local Exchange Service Access line
Extended Area Service
Call Waiting/Cancel Call Waiting

2. Regulations

The Frontier Unlimited State is available where technically feasible.
The features are provided subject to their individual service regulations as specified in
this tariff.
Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.
Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.
The bundle is offered on a month-to-month basis.
The bundle will appear as a single line item on the bill.

* This service is grandfathered and limited to all existing subscribers at their existing locations as of

June 12, 2020.

Issued: June 2, 2020 Effective: June 12, 2020

Jack Phillips
State Regulatory Affairs Director
Received by NPSC
06/12/2020



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 53
Cancels First Revised Sheet 53

CITIZENS BUNDLED SERVICES
Q.  Frontier Unlimited State — Grandfathered as of June 12, 2020 * (Continued)
2. Regulations (continued)

g. New customers of this service who are employees of a business participating in the
Business Partner Discount Program are eligible for a $40 one-time credit. The
Business Partner Program is available to any business that subscribes to Frontier
business service.

h. The following features are available at rates specified below:

Call Forwarding

Call Forwarding Busy

Caller ID Number

Caller ID Name and Number
Automatic Call Return
Automatic Busy Redial
Three-Way Calling

Speed Calling 30 Number
Call Tracing Service

3. Rates and Charges
Per month
Frontier Unlimited State $18.99
One Feature $6.49 (h
Two Features $7.99
Three Features $9.99
All listed features $12.99
* This service is grandfathered and limited to all existing subscribers at their existing locations as of
June 12, 2020.
Issued: February 19, 2023 Effective: March 1, 2023

Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6

STATE OF NEBRASKA

First Revised Sheet 54
Cancels Original Sheet 54

R.

CITIZENS BUNDLED SERVICES

Frontier Digital Phone Essentials 1 — 2010 (Grandfathered)*

1.

2.

Frontier Digital Phone Essentials 1 is a package offering available to residential
customers and includes one flat-rate residential one-party service access line and the
customer’s choice of the features and services listed below

Basic Bundle

Basic Local Exchange Service Access line
Extended Area Service

Call Waiting/Cancel Call Waiting

Call Waiting ID

Three-Way Calling

Call Forwarding

Caller ID Name and Number

Regulations

The Frontier Digital Phone Essentials 1 is available where technically feasible.

The features are provided subject to their individual service regulations as
specified in this tariff.

Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

When the customer disconnects any component of the bundle, the remaining
components of the package will be billed at their individually tariffed rates.

Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

Customers may add or delete any features offered in the package without service
order charge.

No discounts will be given to subscribers that do not use all the features or have
some features turned off.

*This service is limited to existing customers at their existing locations,

Issued: June 26, 2012

Effective: Jul 14,2012
Jack D. Phillips JUN 26 212
State Regulatory Affairs Dire t r

NPSC-Comm. Dept.
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Sixth Revised Sheet 55
Cancels Fifth Revised Sheet 55

CITIZENS BUNDLED SERVICES
R. Frontier Digital Phone Essentials 1 - 2010 (Grandfathered)* (continued)
2. Regulations (continued)
h. The bundles are offered on a month-to-month basis.
i. The bundle will appear as a single line item on the bill.
I The following Unlimited Feature Pack is available at the rate specified below:
Call Forwarding Busy
Caller ID Number
Automatic Call Return
Automatic Busy Redial
Speed Calling 30 Number
Call Tracing Service
Deluxe Voice Malil

Basic Voice Mail

3 Rates and Charges

Per month
Frontier Digital Phone Essential 1 $28.99
Unlimited Feature Pack 7.49 ()

*This service is limited to existing customers at their existing locations.

Issued: December 22, 2024 Effective: January 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 56

Cancels Original Sheet 56

CITIZENS BUNDLED SERVICES

S. Frontier Digital Phone Essentials 2 — 2010 (Grandfathered)*

L.

2.

Frontier Digital Phone Essentials 2 is a package offering available to residential
customers and includes one flat-rate residential one-party service access line and the
customer’s choice of the features and services listed below

Basic Bundle

Basic Local Exchange Service Access line
Extended Area Service

Call Waiting/Cancel Call Waiting

Call Waiting ID

Three-Way Calling

Caller ID Name and Number

Regulations

The Frontier Digital Phone Essentials 2 is available where technically feasible.

The features are provided subject to their individual service regulations as
specified in this tariff,

Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

When the customer disconnects any component of the bundle, the remaining
components of the package will be billed at their individually tariffed rates.

Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

Customers may add or delete any features offered in the package without service
order charge.

No discounts will be given to subscribers that do not use all the features or have
some features turned off.

Issued: June 26, 2012

*This service is limited to existing customers at their existing locations.
Jack D. Phillips
State Regulatory Affairs Directo JUN 26 m

NPSC-Comm. Dept.

(T)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Sixth Revised Sheet 57
Cancels Fifth Revised Sheet 57

CITIZENS BUNDLED SERVICES
S. Frontier Digital Phone Essentials 2—- 2010 (Grandfathered)* (continued)
2. Regulations (continued)
h. The bundles are offered on a month-to-month basis.
i. The bundle will appear as a single line item on the bill.
J. The following Unlimited feature pack is available at the rate specified below:
Call Forwarding Busy
Caller ID Number
Automatic Call Return
Automatic Busy Redial
Speed Calling 30 Number
Call Tracing Service
Deluxe Voice Mail
Basic Voice Mail

3 Rates and Charges

Per month
Frontier Digital Phone Essentials 2 $21.99
Unlimited Feature Pack $7.49

*This service is limited to existing customers at their existing locations.

Issued: December 22, 2024 Effective: January 1, 2025
Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 58

Cancels Original Sheet 58

CITIZENS BUNDLED SERVICES

T. Frontier Digital State Unlimited with Essentials 1 (Grandfathered) *

1. General

The Frontier Digital State Unlimited with Essentials 1 is a package offering available to
residential customers that subscribe to flat rate service. The package includes one basic
Flat Rate Access Line and local features, and Extended Area Service where applicable.

Basic Bundle

Flat Rate Access Line Call Waiting/Cancel Call Waiting
Call Waiting ID Automatic Busy Redial

Caller ID —Name and Number Three-Way Calling

Call Forwarding Automatic Call Return

Speed Calling 8 Number

2. Regulations

a.

The Frontier Digital State Unlimited with Essentials 1 is available where
technically feasible.

The features are provided subject to their individual service regulations as
specified in this tariff.

Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

The bundles are offered on a month-to-month basis.

The bundle will appear as a single line item on the bill.

*This service is limited to existing customers at their existing locations.

Issued: June 26, 2012 12

Jack D. Phillips
State Regulatory Affairs Dire tor

NPSC-Comm. Dept.

()

)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 59
Cancels First Revised Sheet 59

CITIZENS BUNDLED SERVICES
T. Frontier Digital State Unlimited with Essentials 1 (Grandfathered)* (continued)
2. Regulations (continued)
g. The following features is available at the rate specified below:
Speed Calling 30 Number
Call Tracing Service

Anonymous Call Block

3. Rates and Charges

Per month
Frontier Digital State Unlimited with Essentials 1 $33.99
One Feature 6.49 )
Two Features 7.99
Three Features 9.99

*This service is limited to existing customers at their existing locations.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 60
Cancels Original Sheet 60

CITIZENS BUNDLED SERVICES

U. Frontier Digital State Unlimited with Essentials 2 (Grandfathered)* @

1. General

The Frontier Digital State Unlimited with Essentials 2 is a package offering available to
residential customers that subscribe to flat rate service. The package includes one basic
Flat Rate Access Line and local features, and Extended Area Service where applicable.

Basic Bundle
Flat Rate Access Line Call Waiting/Cancel Call Waiting
Automatic Call Retun Automatic Busy Redial

Caller ID — Name and Number Three-Way Calling
Call Forwarding Call Waiting ID

2. Regulations

a. The Frontier Digital State Unlimited with Essentials 2 is available where
technically feasible.

b. The features are provided subject to their individual service regulations as
specified in this tariff.

C. Non-payment or partial payment of the bill may result in the removal of the
regulated services that are included in the package in accordance with existing
tariff rules.

d. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

€. The bundles are offered on a month-to-month basis.
f. The bundle will appear as a single line item on the bill.

™)

*This service is limited to existing customers at their existing locations.

Issued: June 26, 2012 Effective: July 14, 2012
Jack D. Philli 26 20 '
State Regulatory Affai

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 61
Cancels First Revised Sheet 61

CITIZENS BUNDLED SERVICES
U.  Frontier Digital State Unlimited with Essentials 2 (Grandfathered)* (continued)
2. Regulations (continued)
g. The following features is available at the rate specified below:
Speed Calling 30 Number
Call Tracing Service

Anonymous Call Block

3. Rates and Charges

Per month
Frontier Digital State Unlimited with Essentials 2 $26.99
One Feature 6.49 )
Two Features 7.99
Three Features 9.99
*This service is limited to existing customers at their existing locations.
Issued: February 19, 2023 Effective: March 1, 2023

Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 62
Cancels Original Sheet 62

CITIZENS BUNDLED SERVICES
V. Frontier Digital Phone Nationwide Unlimited with Essentials 1— 2010 (Grandfathered)* (T)
1. General

The Frontier Digital Phone Nationwide Unlimited with Essentials 1 Service is a package
offering available to residential customers and includes one flat-rate residential one-party
service access line, Extended Area Service (where applicable) and the customer’s choice
of the features and services listed below.

a. Features and Services

Call Forward Busy/No Answer
Caller ID - Name and Number
Call Waiting/Cancel Call Waiting
Three-Way Calling
Automatic Busy Redial
Speed Calling 8 Number
Automatic Call Retum
10 free DA Calls
Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in the rate section.

Speed Calling 30 Number

Call Forwarding Busy/No Answer
Call Forwarding Busy Line (Fixed)
Selective Call Rejection

2. Regulations

a. The Frontier Digital Phone Nationwide Unlimited with Essentials 1 is available

where technically feasible.
b. The features are provided subject to their individual service regulations as

specified in this tariff.
*This service is limited to existing customers at their existing locations. ™)

Issued: June 26, 2012 Effective: July 14, 2012
Jack D. Phillips
State Regulatory Affair ‘})i 26 201

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fifth Revised Sheet 63

Cancels Fourth Revised Sheet 63

CITIZENS BUNDLED SERVICES

V. Frontier Digital Phone Nationwide Unlimited with Essentials 1 — 2010 (Grandfathered)* (continued)

2. Regulations (continued)

c. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

f. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.

h. The bundle will appear as a single line item on the bill.

3. Rates and Charges
Per month

Frontier Digital Phone Nationwide Unlimited with Essentials 1 $39.99

Enhanced Feature Pack $7.49

*This service is limited to existing customers at their existing locations.

Issued: December 22, 2024 Effective: January 1, 2025

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 64
Cancels Original Sheet 64

CITIZENS BUNDLED SERVICES
w. Frontier Digital Phone Nationwide Unlimited with Essentials 2— 2010 (Grandfathered)* (T)
1. General

The Frontier Digital Phone Nationwide Unlimited with Essentials 2 Service is a package

offering available to residential customers and includes one flat-rate residential one-party
service access line, Extended Area Service (Where applicable) and the customer’s choice

of the features and services listed below.

a. Features and Services

Call Forward Busy/No Answer

Caller ID - Name and Number

Call Waiting/Cancel Call Waiting
Three-Way Calling

Automatic Busy Redial

Speed Calling 8 Number

Automatic Call Return

Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in the rate section.

Speed Calling 30 Number

Call Forwarding Busy/No Answer
Call Forwarding Busy Line (Fixed)
Selective Call Rejection

2. Regulations

a. The Frontier Digital Phone Nationwide Unlimited with Essentials 2 is available
where technically feasible.
b. The features are provided subject to their individual service regulations as
specified in this tariff.
*This service is limited to existing customers at their existing locations. N)
Issued: June 26, 2012 ly 14, 2012
Jack D. Phil

State Regulatory Aff

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Sixth Revised Sheet 65

Cancels Fifth Revised Sheet 65

CITIZENS BUNDLED SERVICES

W.  Frontier Digital Phone Nationwide Unlimited with Essentials 2 — 2010 (Grandfathered)* (continued)

2. Regulations (continued)
c Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.
d. Customers may add or delete any features offered in the bundle without a service order
charge.
e. No discounts will be given to subscribers that do not use all the features or have some
features turned off.
f. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.
g. The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.
3. Rates and Charges
Per month
Frontier Digital Phone Nationwide Unlimited with Essentials 2 $29.99
Enhanced Feature Pack $7.49
*This service is limited to existing customers at their existing locations.
Issued: December 22, 2024 Effective: January 1, 2025

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 66
Cancels Original Sheet 66

CITIZENS BUNDLED SERVICES
X. Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1— 2010 (Grandfathered)* (T
1. General

The Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1 Service is a
package offering available to residential customers and includes two flat-rate residential
one-party service access line, Extended Area Service (where applicable) and the
customer’s choice of the features and services listed below (features can only be added to
the first line).

a. Features and Services

Call Forward Busy/No Answer

Caller ID - Name and Number

Call Waiting/Cancel Call Waiting
Three-Way Calling

Automatic Busy Redial

Speed Call 8 Number

Automatic Call Return

10 free DA Calls

Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in the rate section.

Speed Calling 30 Number

Call Forwarding Busy/No Answer
Call Forwarding Busy Line (Fixed)
Selective Call Rejection

2. Regulations

a. The Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1 is
available where technically feasible.

b. The features are provided subject to their individual service regulations as
specified in this tariff.

*This service is limited to existing customer ™)

issued: June 26, 2012 Effecti ¢ 14, 2012
Jack D. Philli JUN 26 202
ctor

State Regulatory Affai

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Sixth Revised Sheet 67
Cancels Fifth Revised Sheet 67

CITIZENS BUNDLED SERVICES

X.  Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1- 2010 (Grandfathered)”
(continued)

2 Regulations (continued)

C. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e No discounts will be given to subscribers that do not use all the features or have some
features turned off.

f. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.

3. Rates and Charges

Per month
Frontier Digital Phone Nationwide Unlimited Plus with Essentials 1 $39.99
Enhanced Feature Pack $7.49
*This service is limited to existing customers at their existing locations.
Issued: December 22, 2024 Effective: January 1, 2025

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 68
Cancels Original Sheet 68

CITIZENS BUNDLED SERVICES
Y. Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2— 2010 (Grandfathered)* (M
1. General

The Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2 Service is a
package offering available to residential customers and includes two flat-rate residential
one-party service access line, Extended Area Service (where applicable) and the
customer’s choice of the features and services listed below (features can only be added to
the first line).

a. Features and Services

Call Forward Busy/No Answer

Caller ID - Name and Number

Call Waiting/Cancel Call Waiting
Three-Way Calling

Automatic Busy Redial

Speed Call 8 Number

Automatic Call Return

Voice Mail with Message Waiting Indication

b. Enhanced Feature Pack

The following services are included in the Feature Package and may be added to
the bundle. The feature package will be billed in accordance with the rate listed
in the rate section.

Speed Calling 30 Number

Call Forwarding Busy/No Answer
Call Forwarding Busy Line (Fixed)
Selective Call Rejection

2. Regulations

a, The Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2 is
available where technically feasible.

b. The features are provided subject to their individual service regulations as
specified in this tariff.

*This service is limited to existing customers at their existing locations. (N)

Issued: June 26, 2012 Effective: July 14, 2012

Jack D. Philligs JUN 26 2012
State Regulatory Affairs Dir ctor

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Fifth Revised Sheet 69
Cancels Fourth Revised Sheet 69

CITIZENS BUNDLED SERVICES

Y.  Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2— 2010 (Grandfathered)*
(continued)

2. Regulations (continued)

c. Non-payment or partial payment of the bill may result in the removal of the regulated
services that are included in the package in accordance with existing tariff rules.

d. Customers may add or delete any features offered in the bundle without a service order
charge.

e. No discounts will be given to subscribers that do not use all the features or have some
features turned off.

f. Federal Subscriber Line Charge will be billed separately from the basic bundles
offering. All other surcharges and taxes will apply.

g. The bundles are offered on a month to month.
h. The bundle will appear as a single line item on the bill.

3 Rates and Charges

Per month
Frontier Digital Phone Nationwide Unlimited Plus with Essentials 2 $29.99
Enhanced Feature Pack $7.49
*This service is limited to existing customers at their existing locations.
Issued: December 22, 2024 Effective: January 1, 2025

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
12/19/2024
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA First Revised Sheet 70
Cancels Original Sheet 70
CITIZENS BUNDLED SERVICES
Z Frontier Business Nationwide Unlimited Service II** (D)

1. General

The Frontier Business Nationwide Unlimited Service 11 is a package offering available to
business customers who subscribe to a maximum of twelve one party business access
lines per customer location. Frontier Business Nationwide Unlimited Service II features
and services are listed below.,

a. Features and Services

One Business Access Line

Caller ID - Name and Number

Call Forwarding Busy/No Answer

Extended Area Service (Where applicable)

Frontier Deluxe Voice Mail

Six features from the Frontier Business All In Feature Package listed below.

b. Frontier Business All In Feature Package

Call Waiting/Cancel Call Waiting Automatic Call Return

Three-Way Calling Selective Call Rejection
Speed Calling 8 or 30 Number Caller ID Blocking
Distinctive Ring Automatic Busy Redial
Call Forwarding- Variable Special Call Acceptance
Anonymous Call Block Call Forwarding - Busy
Call Forward — No Answer Call Waiting ID

Special Call Forward

2. Regulations

a. The Frontier Business Nationwide Unlimited Service II is available where
technically feasible.
b. The features are provided subject to their individual service regulations as

specified in this tariff.

**This service is Grandfathered. Effective January 20, 2018 this service offering is limited to existing subscribers. (M
[ssued: January 4, 2018 Effectivl : Ja uary 20, 2018
Jack D. Philllps i
State Regulatory Affairs Director U Jad -5 2018

NPSC-Comm. Dept.



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 71

Cancels First Revised Sheet 71

CITIZENS BUNDLED SERVICES

Zi Frontier Business Nationwide Unlimited Service Il (Continued)

2. Regulations (Continued)

c.

Call Detail for Extended Area Service (where applicable) will not be displayed on the
Customer's monthly telephone bill.

Frontier Business Nationwide Unlimited Service Il includes basic local service and non-
basic local services. Nonpayment or partial payment of the basic local service charge
within the bundle may result in disconnection of basic local service.

Customers may add or delete any features offered within the bundle without incurring a
service charge.

The bundle rate will appear as a single line item on the customer's bill.

The bundles are offered on a month to month basis

The bundle cannot be used in association with a residential Line, PBX service, Remote
Call Forwarding service, ISDN service, Toll Free service, or Foreign Exchange

services.

Up to eleven additional bundles can be purchase at the rate specified under Rates and
Charges.

Customers may select any six features in the Frontier Business All In Feature Package
for no extra charge.

Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

H Rates and Charges

a. Federal Subscriber Line Charge will be billed separately from the bundles offering. All
other surcharges and taxes will apply.
Monthly Rate
First Frontier Business Nationwide Unlimited Service Il Line $75.99 (1)
Additional Frontier Business Nationwide Unlimited Service Il Lines $69.99 (1)
Frontier Business All In Feature Package, per line $ 549
Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink

Manager, Regulatory Reporting

Received by NPSC
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