CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF TITLE SHEET
STATE OF NEBRASKA Second Revised Sheet 1
Cancels First Revised Sheet 1

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
d/b/a
FRONTIER COMMUNICATIONS OF NEBRASKA (T)
GENERAL AND LOCAL EXCHANGE TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA, hereby adopts, ratifies, and makes its
own, in every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences,
schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, state of Nebraska, by GTE North prior to April 1, 1993, the beginning of its possession.

By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules,
etc., which GTE North Incorporated has heretofore filed with said Commission.

This Tariff applies to the Facilities for General and Local Exchange Services of CITIZENS
TELECOMMUNICATIONS COMPANY OF NEBRASKA, hereinafter referred to as the Company for the
following Nebraska exchanges:

Albion Greeley Orchard
Alma Heartwell Ord

Amherst Hildreth Orleans
Battle Creek Kearney Palmer
Beaver City Leigh Platte Center
Bertrand Lindsay Pleasanton
Bloomington Madison Republican City
Brunswick Miller Riverdale
Columbus Monroe Stamford
Duncan Naponee Sumner
Edison Neligh Tilden
Franklin Newman Grove Wilsonville

NOTE; This Tariff also applies to the South Bloomington (785-779), South Franklin (785-429), South
Naponee (785-264) and South Republican City (785-797) Kansas customers. E _ ( {J W .
5 I\ 1_5

NPSC-Comm Dept.

Issued: February 26, 2002 Effective: March 8, 2002

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF INDEX
STATE OF NEBRASKA Fourth Revised Sheet 1
Cancels Third Revised Sheet 1

SUBJECT INDEX

Item Section Sheet No.
Access Line Rates 1 4
Adjustments for Local Tax Payments 3 29
Allowance for Interruptions 3 4
Alterations 3 7
Alternate Call Number Listings 2 37
Announcement, Answering and Recording Services 3 8
Furnishing of:

Anonymous Call Block 2 13

Applications for Service 3 7
Application of:

Business Rates 3 14

Residence Rates 3 14
Automatic Busy Redial 2 13
Automatic Call Return 2 13
Availability of Facilities 3 4
Basic Intercept Service 2 41
Billed Number Screening Service 2 11
Blocking Service 2 12
Business Customer Incentive Program 2 72
Business Traffic Study Service 2 69
Business Rates, Application of 3 14
Call Block 2 13
Call Forwarding, Busy/No Answer 2 14
Call Forwarding Service 2 14
Call Transfer Service 2 68
Call Tracing Service 2 15
Call Waiting Service 2 16
Caller ID - Name and Number 2 16
Caller ID - Number 2 16
Calling - Speed 2 19
Calling - Three-Way 2 19
Central Office Line Connection Charge 2 5
Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Seventh Revised Sheet 2
Cancels Sixth Revised Sheet 2
SUBJECT INDEX
Itern Section Sheet No.
Checks - Returned for Nonpayment 3 15
Citizens Bundled Services 6 1
Citizens Dial Data Service 2 39
Citizens Business Bundles 6 5
Citizens Digital Centrex Service (CDC) 9 2
Citizens Digital Channel Service 7 56
Citizens Select Plans 6 1
Class of Call Screening - Selective 2 47
Code Billing Plan 2 63
Combination Central Office Access Line Service 3 20
Complete or Selective Blocking 2 13
Concession Service, Employee 3 21
Concurrence
Wide Area Telephone Service (WATS) 8 2
Connecting Company Lines, Use of 3 5
Connections With Customer-Premises Equipment 10 1
(D)
(D)
(D)
Competitive Response 3 35
Contract Periods, Initial 3 11
Credit, Establishment and Maintenance of 3 13
Cross Reference Listings 3 27
Custom Calling Services 2 13
Custom Calling Prime Package 2 26
Custom Calling Premium Package 2 26
Custom Calling Professional Package 2 26
Custom PAK — Touch Call 2 26
Custom PAK — Touch Plus 2 26
Custom PAK — Touch Enhanced 2 27
Custom PAK - VIP 2 27
Customer Premises Equipment 3 10
Customer Premises Equipment, Connection with 3 10
Customer Premises Equipment on Multi-Party Lines 3 10
Customer Premises Equipment Standards 3 10
Customer Premises Wiring - Inside 3 9
Customer Owned Pay Telephone Service 2 48
Customer Responsibility for Payment 3
Citizens CyberDS1 Service 7 E @ E2 ” \W E

NPSC-Comm. Dept.

Issued: September 28, 2012

Jack D. Philips
State Regulatory Affairs Director

Effective: October 8, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

INDEX
Fifth Revised Sheet 3

Cancels Fourth Revised Sheet 3

SUBJECT INDEX

Defacement of Premises

Definitions

Deposits, General

Deposits, Interest on

Dial Data Service

Direct Inward Dial Stations

Direct Inward - Outward Dial Service

Directory:
Errors and Omissions
Furnishing of
Listings
Listings, Alternate Call Number
Listings, Cross Reference
Listings, Extra - Rates
Listings, Extra - Rules
Listings, Foreign Exchange
Listings, Joint Users
Listings, Non-Published
Listings, Office Hours
Listings, Primary
Listings, Temporary Tenant

Directory Assistance (Local)
Directory Assistance (National)
Directory Assistance Call Completion
Discontinuance of Service

Distinctive Ring

Duplicate Directory Listings

EAS (See Extended Area Service)
Electronic Bill Payment Program (EBPP)
Emergency Telephone Service (9-1-1)
Employee's Service

Enhanced 911 Service

Enhanced Service Providers Services
Enterprise Service (See Special Reversed Charge Toll Service)
Establishment and Furnishing of Service
Establishment and Maintenance of Credit
Exchange Boundary Maps

Explanation of Symbols

Issued: December 10, 2012

Jack D. Phillips
State Regulatory Affairs Director

Section Sheet No.
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Effective: December 20, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Sixth Revised Sheet 4
Cancels Fifth Revised Sheet 4
SUBJECT INDEX

ltem Section Sheet No.
Extended Area Service (EAS):

Additive Rates 1 5

Calling Points 1 7

General 1 3

Matrix 1 3

New Routes 3 3
Extra Listings, Directory:

Rates 2 37

Rules 3 26
Facility Relocation 3 19
Foreign Exchange Listings 2 38
Foreign Exchange Service 2 38
Frontier FeatureS Pack™ 6 5.1
General Rules and Regulations 3 2
Govemmental Objections to Service 3 6
Impersonation of Another 3 6
Individual Case Basis Service Arrangements 3 22
Initial Contract Periods 3 1
Inside Moves and Changes (See Service Charges)
Inside Station Wiring 3 9
Installation Charges:

General 2 4

Special 3 19
Integrated Services Digital Network (ISDN) -

Single Line 7 16

Primary Rate Interface (PRI) 7 48
Intercept Service 2 41
Interest on Deposits 3 13
Interruptions of Service 3 4
Intrastate Message Toll 4 2
Joint User Service 2 40

NPSC-Comm. Dept.

(N)

Issued: October 16, 2012

Jack D. Philips
State Regulatory Affairs Director

Effective: October 26, 2012



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF INDEX
STATE OF NEBRASKA Fourth Revised Sheet 5
Cancels Third Revised Sheet 5

SUBJECT INDEX

ltem Section Sheet No.
Late Payment Charge 3 15.1 (N)
Liability of Company 3 4
Lifeline Assistance Service 1 10
Line Connection Charge 2 5
Line Extension Charges 3 18
Link Up Nebraska 2 9
Listings (See Directory)
Local Exchange Service:

Extended Area and Access Service Calling Points 1 7

Monthly Access Line Rate Schedule 1 4

Rates by Exchange - Business 1 5

Rates by Exchange - Residence 1 6
Local Exchange Tariffs 1 2
Loop Extender - Central Office 7 3
Loops

Radio 7

Teletype and Morse 7 4
Maintenance of Service Charge 2 9
Maintenance and Repair of Service and Equipment 3 8
Maps, Exchange and Base Rate 1 9
Message Telecommunications Service 4 6
Mileage Charges:

Loop Extenders for Off Premises Applications 7 3

Off Premises 7 2

Private Lines (Local) 7 3
Network Protection Criteria 10 5
900/976 Blocking Service 2 12
911 Emergency Number Service 5 2
Nonpayment of Service 3 7
Nonpublished Listings 2 42
Obligation & Liability of Telephone Company 3 4
Off-Premise Extensions, Mileage 7 2
Office Hour Listings 3 28
Ownership and Use of Equipment 3 6

EIVE
) HIE
i DEC 1 0 2003
I

NPSC-Comm. Dept.

Issued: December 10, 2003 Effective: January 10, 2004

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Fifth Revised Sheet 6
Cancels Fourth Revised Sheet 6
SUBJECT INDEX

ltemn Section Sheet No_
Payment for Services & Facilities - General 3 15
Post Billing Toll Block 3 16
Premise Visit Charge 2 5
Primary Listings, Directory 3 25
Private Lines, Local 7 4
Private Right of Way 3 18
Profane Language, Use of 3 6
Promotions 11 2
Rates, Monthly Access Line 1 4
Reconnection Charges 2 5
Remote Call Forwarding Service 2 44
Repair of Service and Equipment

Company Provided 3 8

Customer Provided 3 9
Reserved Telephone Numbers 2 46
Residence Rates, Application of 3 14
Residence Customer Incentive Program 2 70 (N)
Responsibility of Customer for Payment 3 7
Restoral of Service Charge 2 5
Return Check Charge 3 15
Reverse Charge Toll Service 2 62
Rotary (B Trunk) (See Trunks)
Selective Class of Call Screening 2 47
Service Charges 2 4
Service Drops 3 19
Service Interruptions 3 4
Service Order Charges 2 6
Service Performance Guarantee 2 61
Services for Enhanced Service Providers 2 61
Special Call Acceptance 2 18
Special Call Forwarding 2 18
Special Call Waiting 2 19
Special Circuits (See Private Lines)
Special Reverse Charge Toll Service 2 62
Special Services, Facilities, and Arrangements 3 22
Special Toll (Q-Z) Billing Plan 2 63
Special Construction Charges 3 19
Speed Calling 2 19
Station Mileage (see Mileage) 7. 2
Subscriber Transfer Service 2 67
Subsequent Service Order

Regular 2 6

Issued: January 23, 2013

Jack D. Phillips
State Regulatory Affairs Director

Effective: .l_’rebruary 1,2013



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

STATE OF NEBRASKA Eighth Revised Sheet 7
Cancels Seventh Revised Sheet 7
SUBJECT INDEX
ltem Section Sheet No.
Switched Data Service 7 6
Symbols, Explanation of 1 2
Tampering With Equipment 3 6
Tax Payments, Local, Adjustments for 3 29
Telecommunications Relay Surcharge 3 41
Telecommunications Service Priority (TSP) System 3 33
Telephone Directory Listings (See Directory)
Telephone Numbers
Direct Inward Dial 2 32
Right to 3 7
Telephones — Additional Listings 3 24
Teletype and Morse Circuits (See Private Lines Local)
(D)
Temporary Tenant Listings 3 28
Termination of Service 3 7
Termination or Re-origination of Calls Received Over a Data Service 3 6
Toll Message Service 4 6
Toll Restriction 2 64
Toll Tapes 2 66
Traffic Study Service, Business 2 69
Transfer Service 2 67
Transmitting Messages 3 5
Trunks
Direct Inward Dial 2 33
PBX (A Trunk) 1 4
Rotary (B Trunk) 1 4
Unusual Installation Costs 3 8
Use of Services and Facilities 3 6
Customized Number 2 30
VIP Alert 2 19
Versaline®™ Service 12 2
Voice Mail - Grandfathered 7 67
Voice Mail Service 7 86
Wide Area Telephone Service (WATS) 8 2
Wiring - Inside Station 3 9
Zenith Service (See Special Reverse Charge Toll Service)
NPSC-Co
Issued: September 28, 2012 ec Ive:

Jack D. Philips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Original Sheet 1
TABLE OF CONTENTS

Sheet No.
Table of Contents 1
Application of Tariffs 2
Basic Local Exchange Service 3
Exchange Boundary Maps 9
Explanation of Symbols 2
Extended Area and Access Service Calling Points 7
Extended Area Service (EAS) 3
Extended Area Service Matrix 3
General 3
Lifeline Assistance Service 10
Local Access Exchange Rate Schedules 3
Local Exchange Monthly Access Line Rates 4
Summary of Service Offerings by Exchange 5

NEBEIVE
JUN 2 0 2000 W

\ NPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
First Revised Sheet 2
Cancels Original Sheet 2

LOCAL EXCHANGE SERVICE TARIFFS

Schedule of Rates, Charges and Regulations Governing Local Exchange
Service and Applying in All the Exchanges of this Company

IN NEBRASKA

APPLICATION OF TARIFFS

1.  These tariffs apply to the Local Telephone Exchange Services of Citizens Telecommunications
Company of Nebraska - hereinafter referred to as the Company - in its exchanges in Nebraska.

2.  The provision of service is subject to the General Rules and Regulations of the Company, which as
they now exist or as they may be revised, added to, or supplemented by superseding issues are hereby
made a part of these Local Exchange Service Tariffs.

3. These Tariffs cancel and supersede all other Tariffs issued and effective prior to the effective dates of

these Tariffs.

(C) Signifies a changed regulation

(D) Signifies a discontinued rate,
treatment or regulation

()] Signifies an increased rate or
new treatment resulting in
increased rate

(M) Signifies a move of text from
one area of the tariff to
another, but no change in rate,
treatment, or regulation

EXPLANATION OF SYMBOLS

(N)

(R)

M

@

Signifies a new rate, treatment, or
regulation

Signifies a reduced rate or
new treatment resulting in reduced rate

Signifies change in text but
no change in rate, treatment
or regulation

Signifies a correction (M

MECETTE

|
[ JUN =6 2001 H

| NPSC - Comm. Dept

—_————

Issued: June 5, 2001

F. Wayne Lafferty
Vice President

Effective: June 15, 2001

Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA First Revised Sheet 3
Cancels Original Sheet 3

BASIC LOCAL EXCHANGE SERVICE

A.  GENERAL

1. The General Rules and Regulations and General Exchange Service Tariffs are hereby made a
part of this tariff and apply at all exchanges except as otherwise provided herein.

2. Local exchange central office access line service rates apply for each local exchange access
line. Extended Area Service (EAS) additive rates apply in addition to the access line rate, where
applicable.

3. The rates specified in this tariff or in any supplement hereto are net monthly rates and are
payable in advance, except as otherwise provided.

4, Service Charges as specified in the General Exchange Service Tariff are applicable to all
exchanges.

B. LOCAL ACCESS EXCHANGE LINE RATE SCHEDULES

1. Schedules of monthly local exchange access line rates by service type are included in this
section of the tariff.

C. EXTENDED AREA SERVICE (EAS)

1. Monthly rate additives for EAS are based on the following matrix*, which divides the home (C)
exchange and the EAS exchange(s) into small, medium, or large groups. The access line limits
for these three groups are indicated on the matrix. If an exchange has EAS to more than one
exchange, the access lines for all EAS exchanges are added together to arrive at the number of
access lines in the callable (EAS) exchange(s). Applicable EAS additive rates are quoted by

exchange.
2. Extended Area Service Matrix* ©)
ACCESS LINES IN CALLABLE EXCHANGES
EAS Additive
Access Lines In Small Medium Large

Calling Exchange Class of Service (0-1,000)  (1,001-10,000) (10,001 and over)

Small Residential $.78 $1.40 $1.85
(0-1,000) Business $1.40 $2.54 $3.35
Medium Residential $.19 $.81 .
1,001-10,000 Business $.36 $1.48. v (¢ | b
( ) | UJ q‘; (UJ E n _——\—-; ‘
Large Residential $.14 | i
(10,001 and over)  Business $.27 UU MAR 3 0 200i i
NOTE: * This matrix applies to EAS routes that were established prior to Ja uarn};g@pj Comm. Dept (N)
Issued: March 30, 2001 Effective: April 10, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1

STATE OF NEBRASKA Sixth Revised Sheet 4
Cancels Fifth Revised Sheet 4

LOCAL EXCHANGE MONTHLY ACCESS LINE RATES (1)

Class of Service Offered Monthly
Within the Exchange Area Rate (2)
Business
1-Party $ 32.50 ()]
Customer Owned Pay
Telephone Service 31.50
Coin Line Service 40.50
Trunks (A & B) 40.50
Residence
1-Party 21.50 )]

APR 25 2016

i NPSC-Comm. Dept.

(1) Refer to Sheets 5 and 6 for class of service rates offered in individual exchanges.
(2) Touch Calling Service is included in the Local Exchange Monthly Access Line Rates at no additional

charge.

Issued: April 22, 2016 Effective: May 24, 2016
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Twelfth Revised Sheet 5
Cancels Eleventh Revised Sheet 5

SUMMARY OF SERVICE OFFERINGS BY EXCHANGE
BUSINESS LOCAL EXCHANGE ACCESS LINES

Exchange 1-Party COPTS Coin Trunks A & B EAS Additive **
Albion $32.50 $31.50 $40.50 $40.50 $.86 (0
Alma 32.50 31.50 40.50 40.50 1.40
Amberst 32.50 31.50 40.50 40.50 3.35
Battle Creek 32.50 31.50 40.50 40.50 3.35
Beaver City 32.50 31.50 40.50 40.50 “
Bertrand 32.50 31.50 40.50 40.50 3.15
Bloomington 32.50 31.50 40.50 40.50 1.40
Brunswick 32.50 31.50 40.50 40.50 2.54
Columbus 32.50 31.50 40.50 40.50 37
Duncan— 32.50 31.50 40.50 4050 3.35
Edison 32.50 31.50 40.50 40.50 1.40
Franklin 32.50 31.50 40.50 40.50 1.40
Genoa 32.50 3150 40.50 40.50 1.40
Greeley 32.50 31.50 40.50 40.50 2.54
Heartwell 32.50 31.50 40.50 40.50 2.54
Hildreth 32.50 31.50 40.50 40.50 1.40
Kearney 32.50 31.50 40.50 40.50 34
Leigh 32.50 31.50 40.50 40.50 2.36
Lindsay 32.50 31.50 40.50 40.50 2.54
Madison 32.50 31.50 40.50 40.50 6.28
Miller 32.50 31.50 40.50 40.50 4.10
Monroe 3250 31.50 40.50 40.50 335
Naponee 32.50 31.50 40.50 40.50 1.40
Neligh 32.50 31.50 40.50 40.50 .36
Newman Grove 32.50 31.50 40.50 40.50 2.54
Orchard 32.50 31.50 40.50 40.50 2.54
Ord 32.50 31.50 40.50 40.50 1.48
Orleans 32.50 31.50 40.50 40.50 2.54
Palmer 32.50 31.50 40.50 40.50 1.40
Platte Center 3250 31.50 40.50 40.50 3.35
Pleasanton 32.50 31.50 40.50 40.50 3.35
Republican City 32.50 31.50 40.50 40.50 2.54
Riverdale 32.50 31.50 40.50 40.50 3.35
Stamford 32.50 31.50 40.50 40.50 2.54
Sumner 32.50 31.50 40.50 40.50 410
Tilden 32.50 31.50 40.50 40.50 1.40
Wilsonville 32.50 31.50 40.50 40.50 “

: o D
i Ml

. APR 2 5 2016
** EAS additive to be added to the Business Central Office Access Line Ratefort © E change Rate.

NPS -Comm. Dept.
Issued: April 22, 2016 ‘Effectivé: May 23, 2076
Jack D. Phillips
State Regulatory Affairs Director




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Eleventh Revised Sheet 6
Cancels Tenth Revised Sheet 6

SUMMARY OF SERVICE OFFERINGS BY EXCHANGE
RESIDENTIAL LOCAL EXCHANGE ACCESS LINES

EAS (1)
Exchange 1-Party Additive
Albion $21.50 $.69 ()]
Alma 21.50 .78
Ambherst 21.50 1.85
Battle Creek 21.50 1.85
Beaver City 21.50 -
Bertrand 21.50 2.53
Bloomington 21.50 .78
Brunswick 21.50 1.40
Columbus 21.50 24
Duncan 21.50 1.85
Edison 21.50 .78
Franklin 21.50 78
Genoa 21.50 .78
Greeley 21.50 1.40
Heartwell 21.50 1.40
Hildreth 21.50 .78
Kearney 21.50 .21
Leigh 21.50 2.36
Lindsay 21.50 1.40
Madison 21.50 3.49
Miller 21.50 3.48
Monroe 21.50 1.85
Naponee 21.50 .78
Neligh 21.50 19
Newman Grove 21.50 140
Orchard 21.50 1.40
Ord 21.50 .81
Orleans 21.50 1.40
Palmer 21.50 .78
Platte Center 21.50 1.85
Pleasanton 21.50 1.85
Republican City 21.50 1.40
Riverdale 21.50 1.85
Stamford 21.50 1.40
Sumner 21.50 3.48
Tilden 21.50 .78
Wilsonville 21.50 o ()
“ECEIVE
b
APR 2 5 2016
1 MRSC Comm, Dept.
Issued: April 22, 2016 Effective: May 24, 2016

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
Sixth Revised Sheet 7

Cancels Fifth Revised Sheet 7

EXTENDED AREA AND ACCESS SERVICE CALLING POINTS

Extended Access
Exchange Service Area Service Area
Albion Newman Grove
Petersburg
Alma Orleans
Republican City
Stamford
Woodruff, Kan.
Ambherst Kearney
Miller
Battle Creek Meadow Grove
Norfolk
Beaver City -
Bertrand Holdrege
Loomis
Bloomington Franklin
Naponee
Brunswick Neligh
Orchard
Columbus Creston
Duncan
Leigh
Monroe
Platte Center
Duncan Columbus
Edison Oxford
Franklin Bloomington
Hildreth
Naponee
Genoa Monroe
Greeley Scotia
Spalding
Wolbach
Heartwell Minden
Hildreth Franklin
Kearney Amherst
Elm Creek
Miller
Pleasanton
Riverdale
Sumner (N)
Issued: November 23, 2004 Effective: December 15, 2004
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF

STATE OF NEBRASKA

SECTION 1
Fourth Revised Sheet 8

Cancels Third Revised Sheet 8

EXTENDED AREA AND ACCESS SERVICE CALLING POINTS

Exchange
Leigh
Lindsay

Madison
Miller

Monroe

Naponee

Neligh

Newman Grove
Orchard

Ord

Orleans

Palmer

Platte Center

Pleasanton

Republican City

Riverdale

Stamford

Sumner

Tilden
Wilsonville

Extended
Service Area

Columbus

Humphrey
Newman Grove

Norfolk

Ambherst
Kearney
Sumner

Columbus
Genoa
Platte Center

Bloomington
Franklin

Orchard
Brunswick
Albion
Lindsay

Brunswick
Neligh

Burwell
North Loup

Alma
Republican City
Stamford
Woodruff, Kan.
Archer

Columbus
Monroe
Kearney

Alma
Orleans

Kearney

Alma
Orleans

Kearney
Miller

Meadow Grove

Access
Service Area

Ewing
Walnut

(N)

Issued: November 23, 2004

Jack D. Phillips
State Regulatory Affairs Director

Effective: December 15, 2004



STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF

SECTION 1
First Revised Sheet 9
Cancels Original Sheet 9

EXCHANGE BOUNDARY MAPS

Pursuant to Chapter 5, Article 2.25, Nebraska Public Service Commission Regulations, individual local
exchange boundary maps for the followmg exchanges operated by the Company in Nebraska are filed

separately with the Nebraska Public Service Commission:

Albion

Alma
Amherst
Battle Creek
Beaver City
Bertrand
Bloomington
Brunswick
Columbus
Duncan
Edison
Franklin
Genoa
Greeley
Heartwell
Hildreth
Kearney
Leigh
Lindsay

Base Rate
Area

1M
2M
3M
4M
5M
6M
™
8M
oM
10M
11M
12M
13M
14M
15M
16M
17M
18M
19M

Exchange
Area Map

-

- N

=N
QNN _2~NON_2NONO NN OO

Madison

Miller

Monroe
Naponee
Neligh
Newman Grove
Orchard

Ord

Orleans

Palmer

Platte Center
Pleasanton
Republican City
Riverdale
Stamford
Sumner

Tilden
Wilsonville

Base Rate Exchange
Area Area Map

20M
21M
22M
23M
24M
25M
26M
2T™
28M
29M
30M
31M
32M
33M
34M
35M
36M
37M
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LNPSC - Comm. Dept

Issued: June 5, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs

Effective: June 15, 2001

(T)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Tenth Revised Sheet 10
Cancels Ninth Revised Sheet 10

LIFELINE ASSISTANCE SERVICE

A. GENERAL
1. Lifeline Assistance Service provides a discount for low income residential customer on (D)
telephone or qualifying internet services. M
B. APPLICATION
a. The customer eligible for Lifeline Assistance Service must meet the qualifications in M

47 C.F.R §54.409

b. An additional credit in the amount of $3.50 per month will also be made to the local
single line residential rate of qualifying Lifeline Assistance Voice Service customers. (D)
This additional credit is implemented to increase the amount of Lifeline Assistance
support per order of the Nebraska Public Service Commission in Docket No. NUSF-
2, Progression Order #3, effective 9/1/99.

c. Subscriber certification and recertification will comply with 47 C.F.R §54.410. (D)
(D)

d. Toll Blocking, where technology exists and as specified in Toll Restriction Service
(Section 2), is available to Lifeline Service customers at no charge.

EGEIVIE|p,

NOV -8 2016

NPSC-Comm. Dept.

Issued: November 3, 2016 Effective: December 2, 2016

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Twelfth Revised Sheet 11
Cancels Eleventh Revised Sheet 11

LIFELINE ASSISTANCE SERVICE

B.  APPLICATION (Continued)

6. Deposit requirements do not apply to a Lifeline Assistance Service customer if the customer
voluntarily elects Toll Restriction Service where the service is available. If toll blocking is
unavailable a deposit may be charged.

7. Lifeline Assistance Voice Service may not be disconnected for non-payment of toll charges
unless a waiver of this requirement is granted by the Public Service Commission for a
specific customer.

8. Funding for Lifeline Assistance Service (Baseline, Supplemental and Additive amounts) is
obtained from universal service support mechanisms to which all telecommunications carriers

that provide telecommunications service contribute on an equitable and nondiscriminatory
basis.

C. RATES AND CHARGES
1. A total credit amount applies to the Lifeline customer's monthly bill as follows:

Broadband (2) Voice (2)

Billing Monthly Monthly
Code Credit Credit
Federal Lifeline Support Credit 9.25 6.50 ()
Nebraska Universal Service Fund Additional
Credit Amount (1) R1LF 3.50 3.50
Total Credit Amount 12.75 10.00 (R)

2. With the exception of the initial installation charges all recurring and nonrecurring charges for
any service ordered by the customer shall be billed at the tariffed rates.

3. When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit
amount specified in 1. preceding, will be discontinued and regular tariffed rates and charges

will apply.

(1) Per PSC Order effective 9/1/99. (refer to B.2, preceding) x
(2) Broadband: Service that includes qualifying broadband service.

Voice: Voice service with no qualifying broadband service. ($5.25 + additional $1.25 to waive (C)
entire federal subscriber line charge.) (C)
Issued: December 17,2021 Effective: December 27, 2021

Senior Vice President
Regulatory Affairs

Received by NPSC
12/17/2021
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GENERAL EXCHANGE SERVICES TARIFF

Schedule of Rates and Charges and Regulations Governing General
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 3

APPLICATION OF TARIFFS

1. These Tariffs apply to the General Exchange Services of Citizens Communications, hereinafter
referred to as the Company, in exchanges of the Company in Nebraska. In the event of any conflict
between any rate, rule, or regulation contained in these General Exchange Service Tariffs and any rate,
rule, or regulation contained in the Local Exchange Service Tariffs, the rate, rule, or regulation
contained in the Local Exchange Service Tariff shall apply.

2. The provision of services and facilities, as provided herein, is subject to the General Rules and
Regulations of the Company, which General Rules and Regulations as they now exist or as they may
be revised, added to, or supplemented by superseding issues are hereby made a part of these General
Exchange Service Tariffs.

3. These Tariffs cancel and supersede all other Tariffs issued and effective prior to the effective date of

these tariffs.
YECEIUE
l )
JUN 2 0 2000 -\ l
NPSC - Comm. Dept |
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 4

Cancels First Revised Sheet 4

SERVICE CHARGES

A. GENERAL

1.

A service charge consisting of one or more of the charges shown in this section is applicable for
the following activities undertaken at the customer's request:

a. Connections
b.  Changes

Service charges are in addition to all other applicable rates and charges associated with the
service being provided unless otherwise stated for specific items.

Payment of Service Charges

a. Service charges for the initial establishment of service may be payable at the time
application is made for the particular service and prior to the establishment of service, or
upon presentation of a bill.

b.  Service charges for the initial establishment of residential service may be extended over a
period of three months. For a complete listing of terms and conditions, please see
installment billing for residential customers under payment for services and facilities in
Section 3.

The charges specified herein do not contemplate work being performed by Company employees
at a time when overtime wages apply due to the request of the customer nor do they
contemplate work begun interrupted by the customer. If the customer requests overtime labor
being performed or interrupts work once begun, a charge in addition to the specified charges will
be made equal to the additional cost involved.

Services Charges are the following:
a.  Service Ordering Charge
Applicable for work done in receiving, recording, and processing information necessary to

execute a customer's request for connections of service, changes, or additions to existing
service.

(©)

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016

Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 5
Cancels Original Sheet 5

SERVICE CHARGES
A. GENERAL (Cont'd)
5.  Service charges are the following: (Cont'd)
b.  Central Office Connection Charge (C)

Applicable to work performed in the Central Office to provide a Central Office Access Line to
a customer's premise.

c.  Access Line Work Charge (C)

Applicable if a Company employee must visit a customer's premise to install or make
requested changes to drop wire, grounding or station protection.

d.  Reconnect Charge (C)

Applicable for work associated with reconnecting a service that is temporarily disconnected
for nonpayment.

6. Service charges are not applicable to changes in grade of basic exchange service with the
exception of service downgrade.

B. DEFINITIONS
1. Central Office Access Line

The term "Central Office Access Line" denotes the line between the serving Central Office up to
and including the demarcation point at the premises.

2. Change
The term "Change" denotes the substitution of a different telephone number or party line
assignment made at the request of the customer that is not required to maintain adequate service.
Change also denotes move of service drop or station protector.

3. Connection

The term “Connection” denotes the establishment of telephone service. A move of existing
service to a different premises requires a connection.

4.  Reconnect Charge (C)

The term "Reconnect Charge" denotes the reconnection of a ser
disconnected for nonpayment.

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016
Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 6
Cancels Original Sheet 6

SERVICE CHARGES
C. APPLICATION OF CHARGES
1. Service Ordering Charge
Service Order activity is classified as either Initial (establishment of service) or Subsequent
(modification to an existing service). Only one Service Ordering charge is applicable for all items
ordered at the same time for completion on the same date.

a. One Initial Service Ordering Charge is applicable to each order for connection of the service.

b. One Subsequent Service Ordering Charge is applicable to each order for change or addition
to existing service, and the following:

(1) Customer initiated change or addition of additional directory listing.
(2) Customer initiated change of telephone number.

(3) Only one charge is applicable per order if more than one change is requested on the
order.

c. A Service Ordering Charge is not applicable to restoral of service that is disconnected for
nonpayment.

2.  Central Office Connection Charge (9]

a. One Central Office Connection Charge is applicable to the provision of each Central Office (C)
Access Line.

b. A Central Office Connection Charge is not applicable when service is assumed by a  (C)
customer prior to the disconnection of the location's current customer and there is no change
of telephone number.

c. A Central Office Connection Charge is applicable to each change of party-line assignment (C)
made at the request of the customer.

d. A Central Office Connection Charge is applicable to work performed in the Central Office to (C)
provide service to a customer.

e. A Central Office Connection Charge is applicable to each change in telephone number made (C)
at the request of the customer.

NPSC-Comm. Dept.

Issued: October 6, 2016 Effective: October 16, 2016
Jack D. Phillips
State Regulatory Affairs Director
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
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SERVICE CHARGES

C. APPLICATION OF CHARGES (Cont'd)

3. Premise Visit Charge
a. One premise visit charge is applicable whenever a Company employee is
dispatched to the customer's premise to install drop wire, grounding or station
protection.
b. One premise visit charge is applicable whenever a Company employee is

dispatched to move a service drop and/or associated station protection devices
when requested by the customer.

c. No premise visit charge is applicable for subsequent visits required to complete
an order to which a visit charge has been applied.

4 Restoral Charge

A restoral charge is applicable to each reconnection of service that is temporarily
disconnected for nonpayment.

D. CHARGES

Nonrecurring Charges

Residence Business
1. Service Ordering
a. Initial Order, each $24.00 (1) $28.00 (I)
SCC10 SCC11
b. Subsequent Order, each 20.00 (1) 24.00 (1)
2. Line Connection, each 21.00 (1) 25.00 ()
SCC19 SCC19
3. Premise Visit, each 31.00 () 45.00 (1)
SCC17 SCC29
4, Restoral Charge, each 37.00 (I) 41.00 (1)
RECR RECB
eccived
[PSC Comm. Dept.
Issued: January 16, 2020 Effective: January 26, 2020

Jack D. Phillips
State Regulatory Affairs Director
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Cancels Original Sheet 8

SERVICE CHARGES
E. CONDITIONS UNDER WHICH NO SERVICE CHARGES APPLY
1. No service charges apply for the following Telephone Company initiated work:

a. To move or change a customer's telephone service or equipment up to the demarcation
point, if required or initiated by the Company.

b.  Disconnection of service for nonpayment of charges due. The charge applicable for restoral
of service is specified under D., Charges, in this section.

2. No service charges apply for the following customer-initiated requests, providing work is limited to
that specified below:

a. Termination of Central Office Access Line service.

b.  The "From" portion of work involved in a transfer of Central Office Access Line service from
one premise to another.

c. Changes in grade of basic exchange service with the exception of service downgrade.

d. Service up to the demarcation point reestablished after destruction of the customer's
premises by Act of God or a public enemy, whether at the same or another location.

e. Changes from nonpublished directory listings to published directory listings.

3.  No Service Charges apply to the provision of Custom Calling Services (Refer to Sheet 20, C, 1 of (N)
this Section). (N)

M ECETTE>
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b

NPSC - Comm. Dept '

Issued: December 11, 2000 Effective: December 21, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eighth Revised Sheet 9

Cancels Seventh Revised Sheet 9

SERVICE CHARGES

F. MAINTENANCE OF SERVICE CHARGE

1.

General

Upon the customer's request and upon the Company's subsequent notification to the
customer of the associated charge, the Company will perform a service check. If the
service check determines the difficulty to be on the Company's side of the demarcation
point, no charge will be assessed for the service check. If the service check determines
the difficulty to be on the individual customer's side of the demarcation point, a charge
will be assessed for the service check when the difficulty is associated with existing or
new inside station wiring or terminal equipment which is not the responsibility of the
telephone utility to replace, repair, or maintain.

Only one service charge will be assessed for each difficulty, which is detected regardless
of the number of tests, which are conducted unless otherwise provided herein.

Rate

Maintenance of Service Charge $29.50

G. ROAD WORK RECOVERY

1.

General

This charge is for the recovery of costs for moving or relocating network facilities or
infrastructure changes requested by the City, County, State or Federal authorities, or any
other government entity of any kind. The charge will apply to end user accounts who
obtain local exchange service from the Telephone Company under its general and/or
local exchange tariffs/product guides. The surcharge will be billed monthly per account.

2. Regulations
Surcharge will be assessed at the time of billing. There will be no proration of charges.
There will be no discounts for vacation, seasonal or temporary suspension of service.
3. Rates
Monthly Rate Per Account
Business $3.00
Residence $3.00
/
Issued: March 22, 2024 Effective: April 1, 2024

Leslie Zink
Manager, Regulatory Reporting

Received by NPSC
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SERVICE CHARGES
G. RESERVED FOR FUTURE USE (Cont'd) (D)
(D)
Issued: March 22, 2012 Effective: April 1, 2012
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 11

BILLED NUMBER SCREENING SERVICE

A.  GENERAL

1. Billed Number Screening Service is available to subscribers of the Company's local exchange
services. This service prevente the billing of collect calls, third number billed calls or both to a
customer's telephone account.

2 The Company makes no guarantee and assumes no liability for the accuracy of Billed Number
Screening Service. The customer agrees fully and completely to indemnify and save harmless
the Company, its successors and assigns, from and against any and every claim, loss, damage,
suit or liability arising out of the furnishing or failure to furnish Billed Number Screening Service.

3. Billed Number Screening Service is offered subject to the availability of suitable facilities.

4, The minimum contract period for Billed Number Screening Service is one month.

B. RATES

1. The following rates and charges apply to the provisioning of Billed Number Screening Service
and are in addition to all other applicable charges as specified elsewhere in the Company's
tariffs.

Billing Monthly Nonrecurring
Code Rate Charge
a) Option 1-No Collect or
Third Number Billing,
- per line screened BNS1 $2.00 *
- per COPT line screened COIN1 .34 *
b) Option 2-No Third
Number Billing,
- per line screened BNS2 $2.00 *
- per COPT line screened COIN2 .34 *
¢) Option 3-No Collect
Billing,
- per line screened BNS3 $2.00 *
- per COPT line screened COIN3 .34
JUN 2 0 2000 7
* A subsequent Service Order charge applies as shown in D1.b. in this section .
|‘ NPSC CO”]F"] { it
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
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BLOCKING SERVICE

A.  GENERAL

1.

3.

Blocking Service provides residence and business customers with the ability to block access
from a particular network access line to all telephone numbers for which a certain Numbering
Plan Area (NPA) or prefix must be dialed.

The two types of Blocking Service available are 900 Blocking Service and 976 Blocking Service.

a) 900 Blocking Service blocks access to all telephone numbers for which the 900 NPA
must be dialed.
b) 976 Blocking Service blocks access to all telephone numbers for which the prefix 976

(1+NPA+976 or 1+976) must be dialed.

The service is classified as a local exchange telecommunications service.

B. CONDITIONS

1.

The Company’s obligation to furnish network facilities for Blocking service is dependent upon
the availability of suitable facilities. Because of central office and other facility limitations, it may
not be possible for the Company to provide all of the services that may be requested.

2. Blocking Service is available only for blocking access to all NPA or prefix telephone numbers
from a particular network access line, and not for blocking access to a specific NPA or prefix
telephone number.

C. RATES

1. Each line blocked is subject to the following charges:

Billing Nonrecurring
Code Charge

a) 900 Blocking Service, per line 900BR/900BB $4.00*

b) 976 Blocking Service, per line 976BR/976BB $4.00*

2. Applicable Service Charges apply as set forth in Section 2 of this tariff.

3. If 900 and 976 Blocking Service are ordered at the same time, only one $4.00 Nonrecurring
Charge applies per line.

* First-time orders for Blocking Service shall be without charge to the customer.__The charg !
second and all subsequent orders for Blocking Service. ! F [C% [‘ n Wyaplay . ]
5 U £ \ 4 H i
JUN 2 0 2000
NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 13

Cancels First Revised Sheet 13

CUSTOM CALLING SERVICES
A. GENERAL
1.  Custom Calling Services are limited to those areas served by central offices specifically equipped
to provide such services and have the available suitable facilities.
2.  These services may be provided only in connection with individual line residence, business service
and some multiline services. Party line customers and PBX customers are excluded.
3. The Company does not assure the delivery or non-delivery of calling numbers or the accuracy

or completeness in the name, number or other information delivered to the customer in
conjunction with Caller ID, Automatic Call Return services and other similar services identified
in this tariff. Some calls may not display name and/or number information and/or Automatic
Call Return may not be available for some calls, including but not limited to, those calls from
callers who block their information, calls from or routed through certain Company and/or third
party equipment or networks, and calls from certain types of customer provided equipment.
The Company is not liable to the customer or any party for any error, omission, incomplete call
or mistake associated with Caller ID, Automatic Call Return or other similar services identified
in this tariff.

B. DESCRIPTIONS

1.

Anonymous Call Rejection - Anonymous Call Rejection (ACR) - Customers who do not wish to
receive calls from callers that withhold their telephone number and name or other identifying
information through per line or per call blocking can reject anonymous calls. The caller will
receive an announcement that the customer is not accepting calls from callers who are
blocking their telephone numbers and names.

Busy Number Redial (*66) - is an arrangement, which permits the customer to redial automatically
the last number dialed. If the called line is found to be busy, a 30-minute queuing process begins.
The customer is then given an indication that the network will attempt to set up the call when the
called line is idle. The network periodically tests the busy/idle status of the called line until both
lines are found idle, the customer cancels the request, or the queuing process expires. If both
lines are found to be idle, the calling party is alerted with a distinctive ring signifying that the call
can now be completed.

Call Return (*69) - allows a customer to automatically retum the last incoming call whether it is

answered or not. Upon activation of the service, the number of the most recent party who called is
dialed automatically. If the called line is found to be busy, a 30-minute queuing process begins.
The customer is given an indication that the network will attempt to set up the call when the called
line is idle. The network periodically tests the busy/idle status of both parties until both lines are
found idle, the customer cancels the request, or the queuing process expires. If both lines are
found to be idle, the calling party is alerted with a distinctive ring signifying that the call may now be
completed.

Call Block - allows a customer to block incoming calls from a maximum of 12 telephone numbers.
The customer also can block incoming calls placed from the last calling number even if the number
is unknown to the customer. Blocked calls are routed to a recorded announcement, which
specifies that the called party is not accepting calls.

Issued: July 2, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 14

CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Contd)

5.  Call Forwarding Service* - permits the customer to have all calls made to their line transferred to
another telephone number. Where a toll message charge is applicable to the call to be
forwarded, such charges will be billed to the Call Forwarding customer. Call Forwarding may be
arranged for:

a. Fixed operation, which provides for Company establishment or change of the forwarded
telephone number destination requested by the customer. In the event of an interruption in
"fixed" Call Forwarding Service, the Company will reestablish the most current forwarded
telephone number destination shown in its records. Feature activation and deactivation is
the responsibility of the customer.

b.  Variable operation, which provides for customer establishment and change of the forwarded
telephone number destination. The customer is also responsible for feature activation and
deactivation as well as reestablishing the forwarded telephone number upon interruption of
“variable" Call Forwarding Service.

6. Call Forwarding Service - Busy/No Answer - Variable* - permits the customer to have incoming
calls transferred to another telephone number when his number is busy and/or not answered after
a specified number of rings. The customer is responsible for the establishment and change of the
forwarded telephone number destination. The customer is also responsible for service (Busy, No
Answer or Busy/No Answer) activation and deactivation as well as reestablishing the forwarded
telephone number upon interruption of the Call Forwarding Service. Where a toll message
charge is applicable to the call to be forwarded, such charges will be billed to the Call Forwarding
customer, This service is not available in connection with Call Forwarding Service as described in
B.6, B.7 and B.8 following or rotary (trunk hunting) service.

7. Call Forwarding Service - Busy Line - Fixed* - This service, permanently activated, permits the
customer to have incoming calls redirected to a preselected telephone number at another location
on a different premises when such incoming calls encounter a normal busy line condition. Where
a toll message charge is applicable to the call to be forwarded, such charges will be billed to the
Call Forwarding customer. This service is not available in connection with Call Forwarding

Service as described in B.5 preceding or rotary (trunk hunting) service. I E @ E ﬂ W E ﬂ
N
'ES( w20 |

t NPSC - Comm. Dept.

*

The grade of transmission on Three-way Calling and Call Forwarding Services may vary depending on the distance
and routing necessary to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Cont'd)

8.  Call Forwarding Service - No Answer - Fixed* - This service, permanently activated, permits the
customer to have incoming calls redirected to a preselected telephone number at another location
on a different premises when such incoming calls encounter a no answer condition after a specific
number of rings, such number of rings to be specified when this service is ordered. Where a toll
message charge is applicable to the call to be forwarded, such charges will be billed to the Call
Forwarding customer. This service is not available in connection with Call Forwarding Service as
described in B.5 preceding or rotary (trunk hunting) service.

9. Call Forwarding Service - Busy Line/No Answer - Fixed* - This service, permanently activated,
permits the customer to have incoming calls redirected to a preselected telephone number at
another location on a different premises when such incoming calls encounter either a normal busy
line condition or a no answer condition. Where a toll message charge is applicable to the call to
be forwarded, such charges will be billed to the Call Forwarding customer. This service is not
available in connection with Call Forwarding Service as described in B.5 preceding or rotary (trunk
hunting) service.

10. Call Tracing Service - allows the customer to immediately and automatically trace the last
incoming call received from a local service. Upon the customer’s request the trace information
will be provided to law enforcement agencies by the Company but will not be released directly to
the customer. To initiate the call trace, the customer must contact the Company at the number
provided in the voice announcement within ten (10) days of the incident. Call Tracing Service
performs the function of recording call information, but in no way identifies the person(s) actually
placing the call(s). By accepting the Service, the customer agrees that the Company shall not be
liable for damages due to an inability to trace the call(s). Call Tracing Service will be the only
nuisance call tracing service available to residential one-party and business one-party customers

where this feature is offered.
@ EBEDY [s

*

The grade of transmission on Call Forwarding Service may vary depending on the distance and routing necessary
to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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B.

»

CUSTOM CALLING SERVICES

DESCRIPTIONS (Cont'd)

1.

12.

13.

Call Waiting/Cancel Call Waiting - allows a customer, engaged in a conversation, to receive an
audible signal that a second party has attempted to call this line. The calling party receives normal
ringback tone. The customer may elect to either go on-hook and receive ringing from the second
caller, or may use hookswitch flashes to hold private conversations with each of the two parties on
an alternative basis. Cancel Call Waiting permits the customer with Call Waiting to inhibit the
operation of call waiting for one call. Call Waiting is automatically restored to the customer’s line
upon a disconnect.

Call Waiting ID - is a service that will allow a Caller ID/Call Waiting subscriber who is offhook on an
existing call to receive caller identification information on a new incoming call. Once the customer
receives the Caller ID data, he or she may decide whether to ignore the waiting call, interrupt the
current call and flash to answer the waiting call, or end the current conversation in order to be
connected to the new caller. These options are the same as for the existing Call Waiting service
except that the subscriber has the ability to identify the waiting caller. The customer must be using
Call Waiting ID compatible equipment and not have activated Cancel Call Waiting. Customers
must subscribe to Call Waiting and Caller ID (Number or Name and Number Service) at the
tariffed rates for each service or in a "flexible package"/Choice PAC arrangement. The customer
must subscribe to this service specifically even though there are not additional rates or charges.

Caller Identification Services

a. Caller ID — Number* - is an arrangement which permits a customer with local exchange
service, other than foreign central office service, to be immediately apprised of the calling
telephone number of a call placed to the customer.

At the time the incoming call is placed, the calling telephone number is forwarded from the
terminating central office to customer provided display equipment associated with the
customer's local exchange service. The calling telephone number is then delivered to the
display device during the first silent interval of ringing.

b. Caller ID - is an arrangement that permits a customer fo receive the name, as well as the
telephone number, associated with the calling party for calls placed to the customer. The
calling telephone number and name will be forwarded from the terminating central office to
compatible customer-provided display equipment associated with the customer's Local
Exchange Service.

If the calling telephone number and name are not available for forwarding to the called party,
a message indicating unavailability will be forwarded. The calling party can prevent the
Caller ID customer from seeing the calling name and telephone number display by activating
Selective Blocking-Per Call or Complete Blocking-Per Line as described in this section of the
tariff.

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CUSTOM CALLING SERVICES
B. DESCRIPTIONS (Cont'd)

13. Caller Identification Services (Cont'd)

c. For calls originating from a line with a multiline hunt group, ordinarily the main telephone
number is delivered. If the calling identification information is not available for forwarding to
the called party, the customer's display device will give an anonymous indication. Calling
identification information is unavailable from calls made through some large PABX systems,
from most cellular radio calls, and currently from interexchange carrier calls. Nor is the
calling identification information made available when incoming calls have been handled by
an operator or charged to credit cards.

Customers subscribing to Calling Identification Services will be responsible for the provision
of compatible display equipment. The Company assumes no liability for any incompatibility
of the customer provided display equipment.

Telephone numbers transmitted via Calling Identification Services are intended solely for the
use of the Calling identification Service subscriber. Resale of this information is prohibited by
this tariff.

Anonymous Call Block is available at the monthly rate in conjunction with these services.

d. New residential Caller ID-Name and Number or Caller ID-Number subscribers will receive a
$5 coupon by U. S. Mail. If the customer continues to subscribe to Caller ID Name for 120
consecutive days, the customer may redeem the coupon for a one-time credit of $5.00. The
coupon expires 150 days after the activation date of the Caller ID Name Service.

14. Camp-On/Busy Number Redial * - permits the customer to dial a camp-on code when a busy
station is reached. The call is retried automatically through the central office until both parties are
available. A special tone alerts the customer that a successful camp-on has been activated.
When the customer answers, the called party's line is rung, and the two parties are connected in a
normal two-way call. Only busy calls within the central office are retried automatically.

15. (@)

)

16. Complete Blocking (Per Line) or Selective Blocking (Per Call) - allows customers, in areas where
Caller - ID Number is available, to inhibit the delivery of their telephone number to an identification
device, by activating blocking (Complete Blocking is Company activated on a line which
automatically blocks all calls or Selective Blocking which is customer activated blocking prior to a
call). For certified law enforcement and violence intervention agencies, per li  blocking can be
arranged at no charge. This service will prevent the telephone number fro ing ideptified for all
calls placed from that line.

*  This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 18

Cancels Original Sheet 18

*

CUSTOM CALLING SERVICES

DESCRIPTIONS (Cont'd)

17.

18.

19.

20.

Last Number/Save Number Redial * - permits the customer to dial a code which initiates the switch
to automatically place a call to the last called number stored. Each time a customer dials, the most
recent number is stored. Save Number Redial allows the customer to store the called number by
dialing a code at any point during a call, or upon encountering a busy or no answer condition when
placing a call. The customer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing to reinitiate a call to the party whose number was
stored dials a code and the call is placed automatically.

Distinctive Ring - allows separate ringing to be applied to an individual line, where each of two
numbers, a main number and a Distinctive Ring number, will have a uniquely distinctive ring for
customer identification. Because two telephone numbers are associated with one telephone line,
only one conversation can be conducted at a time.

Regulations for directory listings as set forth in this section will apply for the main number. The
customer is entitled to one free listing in the alphabetical section of the telephone directory for the
Distinctive Ring number, regardless of the class of service.

Selective Call Acceptance - allows a customer to select (maximum of 12) customer telephone
numbers from which calls are to be received. All other calls are intercepted and routed to a
recorded announcement that informs the caller the customer is not accepting calls. Calls from
numbers outside the specified exchanges will ring normally.

Selective Call Forwarding - is an arrangement, which permits a customer to prespecify telephone
numbers (maximum of 12) from which incoming calls are to be forwarded. During the period that
Selective Call Forwarding is activated, only calls from the prespecified numbers will be forwarded.

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 19

Cancels Original Sheet 19

CUSTOM CALLING SERVICES

B. DESCRIPTIONS (Cont'd)

21.

22,

23.

24,

25.

w

Special Call Waiting** - allows a customer to choose up to 12 numbers which can activate Call
Waiting. Incoming calls placed from numbers not selected by the customer receive busy signals
when the customer's line is busy. Customers may not subscribe to Call Waiting and Special Call
Waiting on the same line.

Speed Calling Service - allows the customer to select from a preprogrammed list of eight or thirty
telephone numbers stored in the system's memory by use of one and two digit codes, respectively.
The call will be automatically placed to the number selected.

Three-Way Calling Service* - permits a customer to add a third party to an existing conversation,
whether the original call was incoming or outgoing.

Priority Call - allows a customer to program up to twelve (12) telephone numbers of selected
callers enabling the customer to distinguish certain incoming calls from all others by a distinctive
ring tone. If a customer also subscribes to Call Waiting, calls from the selected numbers will be
distinguished by a special Call Waiting tone.

Multiple Simultaneous Call Forward - This feature provides a business customer with the
capability to specify the number of calling paths that will be forwarded from one subscriber line
to another telephone number. The feature is offered where facilities permit and at no time will
this service take precedent over the requirement for these faclilities to provide a customer with
telephone service. Multiple Simultaneous Call Forward is restricted to voice use only. The
feature is available only as an enhancement to one or more of the following features: Call
Forwarding, Call Forwarding Busy and Call Forward No answer. Multiple Simultaneous Call
Forward is limited to ten (10) call forwarding paths per telephone number. It can be used with
any of the following services: B1, PBX, Centrex and ISDN BRI.

The grade of transmission on Three-Way Calling Service may vary depending on the distance and routing necessary

to complete the call. Therefore, the normal grade end-to-end transmission is not guaranteed.

Wk

This service is limited to existing customers at their existing locations.

Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director

M
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 20

CUSTOM CALLING SERVICES
C. SERVICE CHARGES/GUARANTEE/WAIVER OF CHARGES
1.  Service Charges are not applicable to the provision of Custom Calling Services.

2. Satisfaction Guarantee

If at anytime the customer notifies the Company he is not satisfied with the service(s), and wishes
to discontinue the service(s), the customer will be entitled to a full refund of one (1) month's
monthly recurring charge (MRC), or portion thereof if subscription is less than 30 days. The
service(s) for which the credit is being issued will be discontinued from the customer's line. This
refund will be applied as a credit on the customer’s bill. Each customer will be entitled to the
credit one time per service.

3.  Waiver of Charges

During specific time periods throughout the year, the Company may offer special promotions in
various exchanges equipped to provide calling services.

[ ECETTET
m JUN 2 0 200 W

NPSC - Comm. Dept J

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

SECTION 2

Fourteenth Revised Sheet 21

Cancels Thirteenth Revised Sheet 21

CUSTOM CALLING SERVICES

When provided individually, each
service per line equipped

Anonymous Call Rejection
Busy Number Redial (*66)
1)  With CUSTOM PAKs ™
2) PerUse (3)

Call Return (*69)

1)  With CUSTOM PAKs O
2) PerUse (3)

Selective Call Rejection

1) With CUSTOM PAKs ("
Call Forwarding

1)  With CUSTOM PAKs @

or CUSTOM PAK - TOUCH PLUS*

Res.

$6.00
6.50
3.25
3.00
6.50
4.00
3.00
6.50
2.40

9.75

Monthly
Rate

()

Bus.

3.00

6.99

3.20

9.00

This service offering is limited to all existing subscribers at their existing locations.
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM TOUCH PLUS.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.

(3) The total monthly Per Use charges for each service are capped at $15.00 (Res) and $15.20 (Bus).

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Nonrecurring
Charge

$0.00

0.00

0.00

0.00

0.00

Issued: February 19, 2023
Leslie Zink

Regulatory Affairs Manager

Effective: March 1, 2023

Received by NPSC

02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 22
Cancels Tenth Revised Sheet 22

CUSTOM CALLING SERVICES
D. RATES (Contd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1.  When provided individually, each
service per line equipped (Cont'd)
f.  Call Forwarding Busy/No Answer
$9.75 () $9.75 $0.00
1)  With CUSTOM PAKs (¥
2.10 2.10 -
g. Call Forwarding Busy Line-Fixed
9.75 () 9.00 0.00
1)  With CUSTOM PAKs* O
1.10 1.10 -
h. Call Forwarding No Answer-Fixed*,
9.50 (I) 9.00 0.00
1) With CUSTOM PAKs*
1.10 1.10 -
i. Call Forwarding, Busy/No Answer-Fixed*
9.75 (I 8.25 0.00
1) With CUSTOM PAKs* ("
1.30 1.30 -

*  When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP clients, as described
elsewhere in this Tariff, the Installation Charge is not applicable.

*  This service offering is limited to all existing subscribers at their existing locations.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH
PLUS, CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Twelfth Revised Sheet 23
Cancels Eleventh Revised Sheet 23

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus Charge

1. When provided individually, each

service per line equipped (Cont'd)

j.  Call Tracing Service

1) Per Use (2) 8.00 8.25

k. Call Waiting/Cancel Call Waiting 975 (I 10.25 0.00

I, Call Waiting ID** 0.00 0.00 0.00

m. Caller ID — Number* 10.50 12.00 0.00

n. CallerID 13.75 () 14.00 0.00

0. Camp-On/Busy Number Redial* 5.99 3.85 0.00

p.

g. Complete Blocking or

Selective Blocking 0.00 0.00 0.00
r. Last Number/Save Number Redial* 5.99 6.60 0.00

*

This service offering is limited to all existing subscribers at their existing locations.

**  Customers subscribing to Call Waiting ID must pay tariff or flexible packaging/Choice PAC rates for both
Call Waiting and either Caller ID - Number or Caller ID - Name and Number. Under flexible packaging or
Choice PAC each service will be counted individually.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH PLUS and CUSTOM PAK -
ENHANCED.

(2) The total monthly Per Use charges for this service is capped at $32.50 (Res) and $32.50 (Bus).

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Seventh Revised Sheet 24
Cancels Sixth Revised Sheet 24

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus. Charge
1. When provided individually, each
service per line equipped (Cont'd)
s. Distinctive Ring $6.99 $7.00 $0.00
1) With CUSTOM PAKs* (") 3.30 3.30 0.00
t. Selective Call Acceptance 7.00 (D 6.99 0.00
1) With CUSTOM PAKs W 1.00 1.50 -
u. Selective Call Forwarding 7.00 () 6.99 0.00
1) With CUSTOM PAKs 1.30 1.95 -
v. Special Call Waiting* 5.99 6.00 0.00
1) With CUSTOM PAK - TOUCH PLUS 2.50 3.00 -
w. Speed Calling
8 Number* 6.50 5.99 0.00
1) With CUSTOM PAKs @
4400 .95 .95 -

This service offering is limited to existing subscribers at existing locations.

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Eleventh Revised Sheet 25
Cancels Tenth Revised Sheet 25

CUSTOM CALLING SERVICES
D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring
Res. Bus Charge
1. When provided individually, each
service per line equipped (Cont'd)
x. Speed Calling (Cont'd)
30 Number $6.50 $6.99 $0.00
(1) With CUSTOM PAKs* (") 1.30 1.30 -
y. Three-Way Calling 9.75 (1) 10.25 - 0.00
1) With CUSTOM PAKs* @ 1.30 1.30 -
2) PerUse (2) 3.00 3.00
z. Priority Call 5.00 6.00 0.00
1) With CUSTOM PAKs ® 1.50 2.00 -
aa. Multiple Simultaneous Call Forward n/a $11.00
2. When provided as a service package,
each package per line equipped
a. Economy Package (Call Waiting
& Call Forwarding)* 3.60 3.60 0.00

*  This service offering is limited to all existing subscribers at their existing locations.
(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS,
CUSTOM PAK - ENHANCED and CUSTOM PAK - VIP.
(2) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH CALL and CUSTOM PAK - VIP.
(3) Includes the following PAKs: CUSTOM PAK - TOUCH CALL, CUSTOM PAK - TOUCH PLUS and
CUSTOM PAK - ENHANCED.
(4) The total monthly Per Use charges for this service is capped at $15.00 (Res) and $15.00 (Bus).

Issued: February 19, 2023 Effective: March 1, 2023
Leslie Zink
Regulatory Affairs Manager

Received by NPSC
02/16/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF
STATE OF NEBRASKA

CUSTOM CALLING SERVICES

D. RATES (Contd)

0 —[bﬁlémﬁfmg

)
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NPSC - Comm. Dept.

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

2.  When provided as a service package,
each package per line equipped (Cont'd)

b.

Custom Calling Prime Package (Call Waiting,
Call Forwarding, Speed Call-8,

& Three-Way Calling)

(EF28, EF27)*

Custom Calling Premium Package, (Call Waiting,
Three Way Calling, Speed Call-8,

Call Forwarding, Camp-On/Busy Number

Redial, Cancel Call Waiting, Last

Number/Save Number Redial)

(SCPR, SCPB)*

Professional Package (Call Waiting,
Call Forwarding, Speed Call-30,
and Three-Way Calling)

(C30R, C30B)*

CUSTOM PAK - TOUCH CALL
(Touch Calling, Call Waiting and
Cancel Call Waiting)

(CWCCR, CWCCB)*

CUSTOM PAK - TOUCH PLUS
(Touch Calling, Three-Way Calling,
Call Forwarding and Speed Call-8)
(CFCSR)*

Monthly
Rate
Res. Bus.
$4.75 $4.75
7.15 7.15
8.55 8.55
4.20 4.60
4.40 4.70

*  This service offering is limited to all existing subscribers at their existing locations.

Issued: June 20, 2000

F. Wayne Lafferty
Vice President

Regulatory and Government Affairs

Nonrecurring
Charge

$0.00

0.00

0.00

0.00

0.00

Effective: July 1, 2000



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA Second Revised Sheet 27
Cancelling First Revised Sheet 27

CUSTOM CALLING SERVICES

D. RATES (Cont'd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

Monthly
Rate Nonrecurring

Res. Bus. Charge

2. When provided as a service package,
each package per line equipped

g. CUSTOM PAK - ENHANCED
(Call Waiting, Automatic Call Return,
Automatic Busy Redial and Call
Blocking)
(S4400)™ $8.75 $0.00 $0.00

h. CUSTOM PAK - VIP
(Call Waiting, Three-Way Calling,
Call Forwarding, Speed Call-8,
Automatic Call Return, Automatic
Busy Redial, Call Blocking, VIP Alert

and Cancel Call Waiting)
(S4900)* 13.25 0.00 0.00

(D)

(D)

=],

NPSc -Comm. Dept.

*  This service offering is limited to existing residential customers at their existing locations.

Issued: August 14, 2003 Effective: August 24, 2003
Jack D. Phillips
State Regulatory Affairs Director
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STATE OF NEBRASKA
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CUSTOM CALLING SERVICES

Reserved for Future Use

MAY 2 12009

Issued: May 21, 2009

Jack D. Phillips
State Regulatory Affairs Director

Effec;ive: June 16, 2009

(D)

,,_l

m



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 29

CUSTOM CALLING SERVICES
D. Rates (Contd)

The following rates apply in addition to all other rates and charges applicable to the associated
individual central office access lines.

4. Choice PAC - Business

a) This service offers a discount of 30% off the rates as specified D.1. preceding to business
customers who subscribe to individual Custom Calling Services. This discount applies only
when the customer subscribes to three or more of the following services *:

Automatic Busy Redial
Automatic Call Return
Call Block

Call Forwarding (variable)

Call Forwarding Busy/No Answer

Call Waiting E @ E ” W E

Caller ID - Name and Number -’
i
|

Caller ID - Number
Distinctive Ring JUN 2 0 2000

Special Call Acceptance

Special Call Forwarding |
Speed Calling 8 and 30 | NPSC - Comm. Dept.

Three Way Calling
VIP Alert

b) If three or more services are ordered, on a per account basis, the discount will apply on
rates of all services.

c) If the customer subscribes to less than three services or the customer removes a service(s)
such that the total subscription becomes less than three, the discount does not apply.

d) A service may be added at a later date for the discount to apply. A service may also be
substituted for another at a later date and the discount will continue to apply.

*  Anonymous Call Block and Cancel Call Waiting are not included in the threshold amount of three, however, these
services will be discounted if the threshold amount is met.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 30

CUSTOMIZED NUMBER SERVICE
A. GENERAL
1. Customers of the Company may request assignment of specific telephone numbers. If the
telephone number or numbers requested by the customer are available, the Company may
assign the number to the customer.
2. The Company reserves and retains the right:
a. To discontinue, change or reassign telephone numbers in any exchange area whenever it
deems it necessary or appropriate in the conduct of its business, or in accordance with the

rules and procedures of the Company. If this should occur, the Customized Number
Service charge will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason, including but not
limited to: relocation of a central office, limited central office capacity, or numbers that may,
in the Company’s sole opinion, be offensive to the public.

c.  Of ownership of all telephone numbers and prohibits the assignment of a telephone number
by or from any customer to another, except as otherwise provided in this Tariff.

B. RATES

1.  The appropriate Service Charges as found in Section 2 will apply for Customized Number Service
in addition to a monthly rate when the service is requested after the initial installation of service.

Billing Monthly

Code Rate
a. Each Customized Number requested CTNR $2.50
and placed into service CTNB

e U_\‘i]—l??_u
Qs 202w (12

‘ NPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 31

CUSTOMIZED NUMBER SERVICE
C. CONDITIONS
1. The Customized Number Service charge ap'plies whenever a customer:

a. Requests a telephone number other than the next available number from the allocation list,
and such requested number is placed into service within six months of the date of the
request.

b.  Request a number change from their present number to a Customized Number Service.

2.  The Customized Number Service charge does not apply whenever a customer:

a. Requests assignment of the same telephone number that had been previously assigned to
that customer.

3. The Company shall not be liable to any customer for direct or indirect or consequential damages
caused by a failure of service, change of number or assignment of a requested number to another
customer whether prior to or after establishment of service. In any case the Company shall not be
liable to any person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for the Customized Number Service.

4. Customized Number Service includes a standard directory listing consisting of the customer’s

name, address and telephone number. It does not include a directory listing where the number is
reflected in alphabetical characters.

— .

I EBEDYE

| 3l

‘ JUN 20 2000
1

NVPSC - Comm. Dept.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Third Revised Sheet 32

Cancels Second Revised Sheet 32

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS
TRUNKING AND COMMON EQUIPMENT

A. GENERAL

1.

Direct Inward Dialing (DID) permits incoming dialed calls from the exchange network to reach a
specific number within a customer system without the assistance of an attendant.

: ) ) l? This service is subject to the availability of existing equipment and facilities. Construction charges
frn I " will apply if additional equipment or facilities are required in the Central Office to provide this service.
= 8 When equipmentor service of a special type is requested and provided, rates and charges based on
= < = the additional costs involved to meet the requirements of each case shall apply.
<t E
[r ! 8 8. The Company assigns station numbers for DID in blocks of 100 numbers. Station numbers
() : assigned to the customer shall not exceed 99 vacant numbers. When additional numbers are
i (| CJ - . . . . .
a n required, they will be made available as soon as the Company has equipment available for this
) % purpose. The Company cannotguarantee that stationnumberswill be made availablein all cases.
LE’*"E Customers to DID shali be responsible for the mechanical or manual interception of calls placed to
station lines or numbers not connected for service.

5. The rates and charges specified are in addition to the applicable trunk rate or other rates and
charges for other services or facilities with which this service is associated. It is the customer's
responsibilityto ensure that the CPE selected is compatible to operate with DID service.

B. RATES Billing Monthly Installation
Code Rate Charge

1. Block of 100 Seven-Digit Numbers for
Direct Inward Dial Station Numbers
a. Assigned, each block DIDB $121.00 -

b. Reserved, each block DiDB 121.00 -

2.* Block of 20 Seven-Digit Numbers for
Direct Inward Dial Station Numbers
a. Assigned, each block TDIDB 40.70 -

b. Reserved, each block TDIDB 40.70 -

3.**DID C.0. Common and Trunking
Equipment, per Trunk PBXEQ 14.70
(excluding Digital Channel Service) DIDNR $147.85

4.** DID C.O. Common and Trunking
Equipment, for Digital Channel Service

Per exchange line/trunk PBXEQ 14.70
Per 24 Channel System DICNR 250.00
*This offeringis restrictedto locationshaving ElectronicOffices.
**This rate is in additionto the monthly Type A Trunk (PBX) Rate.
Issued: December 4, 2001 Effective: December 14, 2001
Jack D. Phillips

State Regulatory Affairs Director

(©)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 33

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

A GENERAL

Direct Inward-Outward Dialing (DIOD) Service is a Central Office based service that permits incoming

calls to reach customer provided equipment, without the assistance of an attendant, and allows the

trunk to be used to place outgoing calls. This service is provisioned with E&M signaling and a four-wire
connection at the customer’s premises.
B. CONDITIONS

1) DIOD Service is provided from Central Offices equipped to provide this service and subject to
the availability of facilities and the availability of telephone numbers.

2)  The assignment of telephone numbers and the sequence of humbers assigned to a customer
are made at the discretion of the Company. Telephone number rules, regulations and charges
found in Section 3 and the Direct Inward Dialing (DID) service section of this Tariff, apply to
DIOD service.

3)  Rotary hunt service does not apply.

4)  The customer is responsible for premises located switching equipment and the equipment must
be arranged to provide intercept on unused telephone numbers associated with DIOD service.

5)  Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide
Direct Inward Dialing (DID) service. Overflow of calls between the two arrangements is not
permitted.

0 EBEIYE
J ﬂ [§] U Jl
JUN 2 0 2000
|_NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 34

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

B. CONDITIONS (Cont'd)

6)

7)

8)

10)

11)

If a customer's normal serving Central Office is not equipped to provide DIOD service or the
customer so requests, the service may be provided if facilities permit, from a company Central
Office different than that which normally serves the customer. However, the service must still be
within the same LATA, at the additional prices specified herein and under the regulations
applicable for Foreign Exchange (FX), or Foreign Central Office (FCO) service as found in this
Section of the Tariff.

When DIOD service becomes available or is subsequently requested from the Central Office
that normally serves the customer, the service may be transferred to the normal serving Central
Office, if the customer requests such a transfer, the customer will be subject to a change in
telephone numbers and will also incur Service Charges as found in Section 2 of this Tariff.

A change in Central Office equipment could require the customer to discontinue the service or
obtain service from another Central Office. The Company makes no guarantees and assumes
no liability for loss of service to the customer, resulting from the conversion or upgrade of Central
Office equipment.

The combining of flat rate, or message rate service is prohibited.

DIOD service works in conjunction with Direct Inward Dialing (DID) service and the charges
specified following are in addition to applicable rates and charges for DID Service specified in
this Section.

Contract termination liability:

a) Requires the customer, in case of early termination, to pay a penalty of 90% of the term
monthly rates applied to the initial ordered quantities, for the number of months remaining
in the term.

b) If, before the end of a term agreement, the customer wants to change to a longer term or
a different service of the same or greater value with the same or longer term, no
termination liability will apply to this change in service. A new termination agreement,
based on the new service or term, will replace the original termination agreement.

c) If, before the end of a term agreement, the Company files and gains appropriate
approvals for lower rates for the contracted service, the Company will apply the new lower
rates, but the original termination liability remains and will be calculated on the original
rates.

ECEI U
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Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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GENERAL AND LOCAL EXCHANGE TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

STATE OF NEBRASKA

C.

(1

3
(4)

DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE

RATES

1) Equipment arrangement in Central Office

necessary to provide in/out dialing from
the exchange and message toll network
directly to/from dial switching equipment
installed on the customer premises:

a) DIOD Station Number Blocks

1)  Per block of 100 seven-digit
station numbers

2) Per block of 20 seven-digit
station numbers

b) Per Trunk Termination

1)  Month-to-month (22200)

2) One year contract (PZW1Y)
3) Three year contract (P2W3Y)
4) Five year contract (P2W5Y)

Issued: October 29, 2003

Jack D. Phillips
State Regulatory Affairs Director

Monthly
Rate

(1)

@)

(2)

$14.70 @
8.00®
6.00 @
5.00 @

SECTION 2
First Revised Sheet 35
Cancels Original Sheet 35

Nonrecurring
Charge

(4)
(4)
(4)
(4)

NPSC - Comm. Dept

In addition to charges and rates for other services and facilities associated with this service.
Refer to Direct Inward Dialing (DID) service, this Section, for rates and charges.

This rate is in addition to the monthly Type A Trunk (PBX) rate.

A $100 non-recurring charge applies to an initial database set-up. Service charges apply as appropriate for initial
and subsequent service orders.

< (N)

Effective: November 7, 2003



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Third Revised Sheet 36

Cancels Second Revised Sheet 36

A. GENERAL

DIRECTORY ASSISTANCE SERVICE

1. Directory Assistance service will provide the customer with directory listings for numbers within
the customer's Local Access and Transport Area (LATA) from the Company's directory
assistance database.

2, Rates specified in subparagraph B are not applicable to;

a.

b.

B. RATES

Callls placed from hotels and motels.

Calls from hospitals that have, as their principal undertaking, the medical and surgical
care of the sick and disabled and which provide telephones in the majority of the
patient rooms.

Calls placed from residence telephones where a member of the customer's household
has been certified by a qualified authority as unable to use a directory or from the
business telephone of a certified customer where other assistance is not available. A
qualified authority is defined as including doctors of medicine, ophthalmologist,
optometrist, registered nurses, therapist, professional staff of hospitals, institutions and
public welfare agencies. Certification of physical disability sufficiently severe to prevent
reading or using conventional reading materials may also be made by professional
librarians or by any person whose competence in this area is acceptable to the
Librarian of Congress of the United States.

Calls placed to Directory Assistance by the Operator in connection with
operator-handled local and long distance calls.

1. Dialed calls or requests placed through the operator (when normal Directory Assistance service
is available) shall be billed to the customer at the rate of $1.50 per call.

ECEIVE

NOV -4 2011

NPSC-Comm. Dept.

Issued: November 4, 2011 Effective: January 1, 2012

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 36.1

Cancels First Revised Sheet 36.1

NATIONAL DIRECTORY ASSISTANCE SERVICE

A. GENERAL

1.

National Directory Assistance (NDA) will provide the customer with directory listings for
numbers outside of the customer's Local Access and Transport Area (LATA) from the
Company's directory assistance database. This database will make all the company listings
available to any operator workstation along with national listings from other provider
database(s). The Company will provide listings for residential, business, government, and 1-
800 numbers. Customer Name and Address (CNA) Service is a reverse search feature
which allows the caller to request a customer's name and/or address after giving the
directory assistance operator a complete phone number.

B. REGULATIONS

The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one
NDA number and one CNA listing or two CNA listings.

The Company shall not be liable for any errors or omissions, whether arising through
negligence or otherwise, in the information furnished; and the customer shall indemnify and
save the Company harmless against all claims (including costs and attorney's fees) that may
arise from the use of such information.

The customer will have access to any in- or out-of-franchise, number/address listing within
the continental United States, Alaska and Hawaii, with the exception of non-published
listings. When a non-published number/address is requested, the message "Non-published
number/address" or "NP" is displayed and no information will be available.

Charges for National Directory Assistance/Customer Name and Address Service are not
applicable to calls placed from hospitals, or to calls placed by customers who certify they are
unable to use a directory because of visual or physical handicap.

National Directory Assistance and Customer Name and Address Service will be available
where technology permits.

For directory listing information regarding numbers within the customer’'s LATA, Local
Directory Assistance charges apply, as specified elsewhere in this tariff.

C. RATES
For each call to the National Directory Assistance/
Customer Name and Address Service $1.50
(D)
NPSC-Comm. Dept. (D)
Issued: November 5, 2013 Effective: November 15, 2013
Jack D. Phillips

State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 36.2

DIRECTORY ASSISTANCE CALL COMPLETION
A. GENERAL
1. DACC allows customers the option to have their Local, intraLATA or InterLATA calls
completed to a requested number by either Directory Assistance Operator or Directory
Assistance Audio Response System that provides the requested directory listed number.
B. REGULATIONS
1. The Company assumes no responsibility or liability for any errors in the information

furnished. The caller shall indemnify the Company and hold it free and harmless of and
from any and all claims, demands or damages that shall arise from the use of the service.

2. Charges for DACC are not applicable to calls placed from hospitals, or to calls placed by
customers who certify they are unable to use a directory because of visual or physical
handicap.

3. DACC will only be furnished where facilities and operating conditions permit.

4, The calling party will incur a $.10 per minute usage charge for all toll calls completed

between the calling station and the station connected via DACC. No usage plan
discounts will apply to calls connected via DACC.

IntraLATA calls completed through the use of DACC will be carried by the Telephone

Company, notwithstanding the identity of the presubscribed IntraLATA carrier (ILC PIC)
selected by the customer.

C. RATES AND CHARGES

Directory Assistance Call Completion, per call $1.00

NPSC-Comm. Dept.

Issued: November 5, 2013 Effective: November 15, 2013
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 37
Cancels First Revised Sheet 37

DIRECTORY LISTINGS
A. GENERAL REGULATIONS

The following applies to light faced listings in the white pages (alphabetical section of the
directory).

1. Only information necessary to identify the customer is included in these listings.

2. The Telephone Company may use abbreviations in listings when, in its judgment, the
clearness of the listing or the identification of the subscriber is not impaired.

3. The Telephone Company may reject a residence listing which is judged to be business or
advertising. The Telephone Company may reject a listing which it judges to be objectionable
or fictitious and contrived.

4, Special arrangement of names designed to secure a preferential position in the alphabetical
list or listings which otherwise are objectionable are not acceptable.

5. A name made up by adding a term such as Company, Shop Agency, Works etc to the name
of a commodity or service will not be accepted as a listing unless the subscriber is legally
doing business under that name.

6. Listing charges date from the day the time it is available in directory assistance and continue
until the expiration date of the printed directory in which they appear.

7. Incoming calls to non-published service will be completed by the Company only when the
calling party places the call by number. The Company will adhere to this practice not
withstanding any claim of emergency the calling party may present. In the absence of willful
misconduct, no liability for damages arising from publishing the telephone number of a non-
published service customer in the directory or disclosing a non-published number to any
calling party shall attach to the Company and where such number is published or disclosed
by a Company employee, the Company’s liability shall be limited to and satisfied by a refund
of any monthly charges which the Company may have made for such non-published listing
service.

8. The Company reserves the right to forward the name, address and telephone number of non-
published telephone number service customers to government agencies authorized by
ordinance to establish E911 service and/or subscribing to or providing E911 service.

9. Non-published directory service telephone numbers associated with the line used by the
calling party to place outgoing calls may be forwarded to subscriber of cailing number

b
S|
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Issued: March 11, 2014 Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director
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STATE OF NEBRASKA

CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

Original Sheet 37.1

DIRECTORY LISTINGS

B. COMPOSITION OF LISTINGS

1.

2.

3.

Name
a.
a.
b.
c.
b.
a.
b.
c.
d.
Designation
1.
Address

1.

Business Service (If questions arise regarding the right of a customer to list the
name of a business or to use the trade name of another, the Company may
require written authority from the owner of such name or trade name prior to the
insertion or continuance of such listing.)

The name of a subscriber

The name of each business enterprise which the subscriber
conducts

The name of a corporation which is the parent or subsidiary
of the subscriber

Residence Service

The name of the subscriber

Another authorized residential name

Dual name listings for authorized by the subscriber i.e.

Smith, Mary and John

Name of a church that includes “parsonage”, “rectory”, “parish house”,
“church study” or a descriptor that indicates it is part of a domicile

A designation can be used on a business service to assist the public in calling
but not to advertise the business

Each customer may, but does not have to, include the house number and street
name of the residence service is provided. A customer may provide an alternate
address like a PO Box that is a valid mailing address.

Issued: March 11, 2014

Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Ninth Revised Sheet 37.2
Cancels Eighth Revised Sheet 37.2

DIRECTORY LISTINGS
C. TYPES OF LISTINGS

1. Primary — One listing, termed the primary listing, is provided without charge for each
customer service whether billed by the same monthly statement or by separate
statements for service provided by an entity with directory listing agreement

2. Additional — A general term to denote any listing, regardless of the form, in addition to the
primary listing. It may be a second listing of the primary number with different name or a
listing for a telephone number for the same customer service. It may also be a cross
reference listing which is a referral without a telephone number to another listing i.e JC
Penney’s see Penney'’s. A business class of service may have a residential additional
listing in order to populate a record in the residential section of a directory.

3. Foreign — A listing appearing in a directory other than the directory in which local
exchange service if furnished or associated with a service provider that does not have a
directory listing agreement in place

4. Extra Line of Information — descriptive text that does not have a telephone number

5. Non-listed - A listing that is available in directory assistance but not printed in the
telephone directory

6. Non-published — A telephone number that is not listed in either directory assistance or in
the telephone directory

D. RATES
Additional Listing Residential $6.00
Business $14.00 h
Foreign Residential $6.00
Business $6.50
Extra Line of Info Residential $5.50
Business $14.00 (n
Non-Listed Residential $6.50
Business $6.50
Non-Published Residential $7.00
Business $7.00
Issued: April 12, 2023 Effective: April 22,2023
Leslie Zink

Compliance Manager

Received by NPSC
04/11/2023



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 38
Cancels Original Sheet 38

FOREIGN EXCHANGE SERVICE
A. GENERAL

1. Foreign Exchange Service is exchange service from an exchange other than the one, which
would normally serve. This service is offered only to those customers located within the
exchange area.

2. Foreign Exchange Service does not come within the Company's general undertaking, nor does
the Company obligate itself to furnish such service generally, but will do so where facilities of
such a character are available as will permit satisfactory telephone transmission. It will not be
provided when there may be a resulting impairment of service or when undue expense is
involved.

B. REGULATIONS

1. Foreign Exchange Service is offered between all exchanges of this Company and other
companies iocated within the boundaries of this state. It will be furnished jointly with other
companies only when those companies agree to furnish service in accordance with the
provisions contained in this tariff.

2, Only individual line or Type A or B trunk foreign exchange service is furnished.
3. Off-premises services will be furnished in accordance with the tariff provisions of the local

exchange, provided that facilities and operating conditions permit. Off-premises services will be
furnished only for the use of the foreign exchange customer.

C. RATES

1. The central office connection at the foreign exchange and the individual line or Type A or B trunk
at the exchange in which the customer is located are provided at the established monthly rates
for that exchange.

2 Applicable service charges will apply at the rates of the exchange in which the foreign exchange
central office connections and/or the central office access line is located.

3. Supplemental service and associated service charges are provided at the charges, monthly
and/or nonrecurring, of the exchange in which the central office access line is located.

4, Applicable Special Transport rates from Citizens Communication’s Nebraska Tariff, Facilities for
Intrastate Access, Section 5, will apply for interexchange mileage.

[ E@EUWEH
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NPSC - Comm. Dept

Issued: June 5, 2001 Effective: June 15, 2001
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs

(T)



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 39
CITIZENS DIAL DATA SERVICE

A.  GENERAL
1. Citizens Dial Data Service is an enhancement to Residential and Business single line service to

provide higher quality transmission standards than normally provided for voice transmission. It is
designed for customers requesting a better grade of service for data transmission. Lines
conditioned with this level of service may also be used for normal voice communication. This
service is offered subject to the availability of suitable facilities.

B. REGULATIONS

1. The parameters of Citizens Dial Data service are designed to support transmission of data up to
4800 bits per second on the local loop from the point of demarcation to the serving central office
switch.

2. The quality of the line is guaranteed only between the customer point of demarcation and the
serving central office switch. No guarantee is made for a transmission level over the entire
circuit.

3. Citizens Dial Data Service may not be compatible with other services offered in this Tariff, such
as Call Waiting and Distinctive Ring, and is not offered in conjunction with the following:

- Party Line Service - PBX trunks or stations
- Foreign Exchange Service - Outward WATS
- Citizens Digital Centrex Service - Residence or Business service
- Off-Premise Extensions provided by analog station
- Foreign Central Office Service carrier (e.g. 82A & 84A)
C. RATES
1.  The following rates are in addition to all applicable nonrecurring and recurring charges shown in
tariffs of this Company. The nonrecurring charge applies in addition to all other Service Charges
when this service is ordered in conjunction with other services.
Billing Monthly Billing Nonrecurring
Code Rate Code Charge
a. Citizens Dial Data Service
Business I1S911 $5.00 ISNR1 $25.00
Residence 1S900 $5.00 ISNRO $25.00
—
ll
) LECEDNTE
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NPSC - (oo™
. NPSC - Comm, Dgpt
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA

First Revised Sheet 40
Cancels Original Sheet 40
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JOINT USER SERVICE*

GENERAL

1.

Joint User Service is an arrangement whereby a customer permits a person, firm or corporation
to use his telephone service.

This service is provided only in connection with individual central office access line business and
private branch exchange service.

Joint User Service is not furnished in association with the service of a customer engaged in a
business of a secretarial nature or who is renting or leasing space to transient or permanent
tenants.

The Joint User must be located on the same premise or in the same office or in the same suite
of offices as the customer or in an office adjacent to and directly accessible from the customer's
office.

One directory listing will be furnished a Joint User at no charge. Primary and extra listings in the
directory are furnished in accordance with the rules and regulations covering business listings.

Application for Joint User Service and all subsequent service additions and changes must be
made by the primary customer who is responsible for all charges incurred by the Joint User.

Charges for Joint User Service date from the day the contract is executed, and are payable
monthly in advance. The minimum charge for Joint User Service is for a directory period,
except that the service may be cancelled before the listings close for the next issue of the
directory. Contracts for Joint User Service may be terminated at the end of the directory issue,
or at any time upon payment of all charges for service for the minimum contractual period, and
otherwise only as specified in the Termination of Service Section of this tariff.

RATES

Joint User Service, including one listing in the directory, is furnished at the following rates for each joint
user, per month:

Business Individual Line Service

1/2 of urban charges for one individual business central office access line (excluding mileage or
zone rates), computed to the next higher muitiple of .01¢.

Business Private Branch Exchange Service

1/2 of urban charge for one Type A trunk (PBX) (excluding mileage or zone rates), computed to
the next higher multiple of .01¢.

*  This service is discontinued to new customers but will be continued to those customers presently having this
service until discontinued or changed at their request.

Issued: June 5, 2001 Effective: June 15, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 41
Cancels First Sheet 41
()
BASIC INTERCEPT SERVICE
A.  GENERAL
1. Basic Intercept Service is an optional service, which provides new number information to
callers dialing changed or disconnected numbers. Dialing the subscriber's former number
results in a pre-recorded message, which announces the new number.
B. RATES

The following rate is in addition to any other applicable charges shown in tariffs of this Company.
The nonrecurring charge applies in addition to all other Service Charges when this service is
ordered in conjunction with other services.

1.

Nonrecurring
Charge
Basic Intercept Service,
each number intercepted, period
of 90 days: (OPINT) $20.00

C. CONDITIONS

1.

Basic Intercept Service is offered to residence and business customers subject to the
availability of suitable facilities. Existing Facilities can only accommodate area codes
containing a “1” or “0” as the middle digit.

2. The above charges do not apply to company initiated number changes.
3.  Basic Intercept Service will not be provided to customers disconnected for nonpayment.
D) EBEIVE “*
Jr JUN — 6 2001
NPSC - Comm. Dept
Issued: June 5, 2001 Effective: June 15, 2001

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 42

Cancels First Revised Sheet 42

GENERAL SERVICES

Frontier Emergency Connect Service

A GENERAL

1.

Frontier Emergency Connect Service is a LIMITED SERVICE that allows calls to be
placed to 911 ONLY. The service does NOT allow for any inbound calling.

B. REGULATIONS

1.

This service is available where technically feasible and subject to availability of existing
facilities.

All attempted inbound calls will receive a recording saying the number is not in service.

Customers will not be given a telephone number of the service and no directory listing
services will be available.

The customer only has the following dialing options:

e 911 and
e  Where technically feasible, the ability to dial 611 and/or a Frontier Call Center.
¢ All other calling patterns will receive re-order tone.

The call origination telephone number (All information) going to the 911 center will
indicate NO CALL BACK allowed.

Applicable Non-Recurring charges may apply.

NO LIABILITY SHALL ATTACH TO THE COMPANY REGARDING USE OF SERVICES
OR THE FAILURE OF OR INABILITY TO USE THE SERVICES. FURTHER, COMPANY
SHALL NOT BE LIABLE FOR DAMAGES (INCIDENTIAL, CONSEQUENTIAL,
PUNITIVE OR EXEMPLARY OR ATTORNEY'S FEES) ARISING FROM ERRORS,
MISTAKES, OMISSIONS, INTERRUPTIONS, OR DELAYS OF THE COMPANY, ITS
AGENTS, SERVANTS OR EMPLOYEES, IN THE COURSE OF ESTABLISHING,
FURNISHING, REARRANGING, MOVING, TERMINATING, OR CHANGING THE
SERVICE OF FACILITIES (INCLUDING THE OBTAINING OR FURNISHING OF
INFORMATION IN RESPECT THEREOF OR WITH RESPECT TO THE CUSTOMERS
OR USERS OF THE SERVICE OR FACILITIES).

C. RATES AND CHARGES

Monthly Rate

Frontier Emergency Connect Service $4.99

Issued: July 17, 2014 Effective: August 3, 2014

Jack D. Phillips
State Regulatory Affairs Director
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Second Revised Sheet 43
Cancels First Revised Sheet 43

Reserved for Future Use (D)

(D)

Issued: March 11, 2014 Effective: April 13, 2014
Jack D. Phillips
Government and Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 44

REMOTE CALL FORWARDING SERVICE

A. GENERAL
1. Remote Call Forwarding (RCF) Service allows all calls dialed to a telephone number equipped
for RCF Service to be automatically forwarded to another dialable telephone number located
beyond the local calling area of the exchange where the RCF number is furnished. The RCF
customer is the called party receiving the automatically forwarded call.
2. The telephone number equipped for RCF Service is hereinafter referred to as an RCF number.
B. CONDITIONS

1. RCF Service is offered subject to the availability of suitable facilities and is limited to central
offices specifically equipped to provide RCF Service.

2. The RCF customer must be located beyond the local calling area of the exchange where the
RCF number is furnished.

3. Normal grade end-to-end transmission is not guaranteed because transmission characteristics
may vary depending on distance and routing to complete the forwarded portion of the call.

4, RCF Service is not suitable for satisfactory transmission of data.

5. RCF Service is not offered when the answering location for a forwarded call is a coin/coinless
station.

6. The Call Forwarding feature of Custom Calling Services or another RCF Service is not intended

to be offered by the Company or another Company as a feature at the answering location.

7. The Company will not provide identifigation of the calling party number to the RCF customer.

8. The Company will provide one alphabetical directory listing, without charge, for each RCF
Service. Additional directory listings may be provided at the rates specified in elsewhere in
Section 2 of this Tariff.

9, Each RCF Service allows for forwarding one call at a given time. An additional service is
necessary for each additional call to be forwarded simultaneously.

10. Remote Call Forwarding Service cannot be used for toll by-pass.

———
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Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs




CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Fifth Revised Sheet 45
Cancels Fourth Revised Sheet 45

REMOTE CALL FORWARDING SERVICE
B. CONDITIONS (Cont'd)
11. RCF Service will only be provided when, in the judgment of the Company, the customer

subscribes to sufficient RCF Service at the answering location to adequately handle calls
without interfering with or impairing any services offered by the Company.

12. The minimum contract period for RCF Service is three months.
13. RCF Service is not allowed for international calls.
C. RATES
1. The following rates and charges are for the RCF feature only and are in addition to toll

and local charges specified in applicable tariffs.

Monthly  Nonrecurring

Rate Charge
Remote Call Forwarding Service,
Business, each line equipped $29.00 o
Residence, each line equipped 28.00 * ()
*  Service Charges apply as shown in this section of this Tariff.

2, For that portion of the call between the calling party and the RCF number:
a. The calling party is responsible for payment of the applicable charges to call the
RCF number.

b. On collect calls, the RCF customer is responsible for payment of the applicable

charges if the answering location accepts the forwarded call.
3. For the portion of the call between the RCF number and the answering location;

a. The RCF customer is responsible for payment of any applicable local message
unit charges and intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to all forwarded
calls, including person-to-person and collect calls, even though they may not be
accepted at the answering location.

Issued: August 15, 2019 Effective: August 25, 2019
Jack D. Phillips
State Regulatory Affairs Director



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2

STATE OF NEBRASKA

Original Sheet 46

RESERVED TELEPHONE NUMBERS

A. GENERAL
1. Reserved Telephone Numbers are telephone numbers reserved by a customer for future use.
2, Reserved Telephone Numbers are offered subject to the availability of suitable facilities.
3. This service is not available for Direct Inward Dial (DID) numbers.
B. RATES
Billing Monthly
Code Rate
1. Per Reserved Telephone Number RNNCS $5.50
2. Nonrecurring Charges, in addition to all other applicable rates and charges listed elsewhere in

Section 2 of this tariff, are applicable when a customer orders Reserved Telephone Numbers.
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Issued: June 20, 2000

Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 47

SELECTIVE CLASS OF CALL SCREENING

A. GENERAL

Selective Class of Call Screening service enables a customer, by means of Telephone Company
operator identification, to restrict outgoing toll calls to only calls which are charged to the called
telephone, a third number, or a Telephone Company credit card account.

B. REGULATIONS

1.

Customers may elect to block "1+" calls with customer-provided equipment and request the
Company to restrict “0+" calls, where facilties permit. In these situations, the customer
assumes responsibility for all calls dialed "1+" and indemnifies and saves the Company
harmless against claims resulting from abuse or fraudulent use of the service.

2, All local calls and calls to Telephone Company numbers such as repair service, Directory
Assistance Service, and public emergency service numbers such as 911 will be permitted from
the establishment.

3. This service is available to hospitals, hotels, motels, and other such institutions only where
facilities permit.

4, Nonrecurring charges apply for installation, additions, and changes per line or trunk.

C. RATES
Monthly Rate Nonrecurring Charge
1. PerLine or Trunk Equipped $2.20 $60.50
2.  Per COPT Line Equipped 1.06 60.50
MELEDTTE |
JUN 2 0 2000
1 NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 48

CUSTOMER OWNED PAY TELEPHONE SERVICE

A. RESPONSIBILITY OF THE CUSTOMER

1.

The customer shall be responsible for the installation, operation, and maintenance of any
customer-provided coin or non-coin operated telephones used in connection with this service.

The customer shall be responsible for the payment of a Maintenance of Service Charge as
provided in this tariff section for visits by a Company employee to the customer’s premises when
a service difficulty or trouble report results from the use of customer-provided coin or non-coin
operated telephones and facilities.

The customer shall be responsible for payment of charges for all messages originating from or
accepted at this type of service including any applicable Directory Assistance charges. Calls to
1411 or 1+555-1212 Directory Assistance will be charged to COPTS line customers as specified
in this Section of the Tariff.

Customer-provided coin or non-coin operated telephones must be registered in compliance with
Part 68 of the FCC’s Registration Program or connected behind an FCC registered coupler.

Such customer-provided coin or non-coin operated telephones must have the following
operational characteristics:

(@) Must be able to access the Company operator (O-level) at no charge and without using a
coin.

(b) Must be able to access 911 Emergency Service, where available, at no charge, without
using a coin, and, when such instrument can only access 911 Emergency Service by use
of a dialing sequence other than 911, must prominently display on such instrument, the
appropriate dialing sequence to access 911 Emergency Service, where available.

c)  Must be able to access all interexchange carriers unless the customer is an interexchange
carrier in which case access may be limited to that carrier.

d)  Must comply with all applicable federal, state, and local laws and regulations concerning
the use of these telephones by disabled persons and the hearing impaired.

e)  Must allow the completion of both local and long distance calls from the zero O- level and
0+ direct dialed level.
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CUSTOMER OWNED PAY TELEPHONE SERVICE
A.  RESPONSIBILITY OF THE CUSTOMER (Cont'd)

6. The customer shall cause to be prominently displayed on each customer-provided coin or non-
coin operated telephone the name of the owner of such instrument, the procedure for reporting
service difficulties and obtaining customer refunds, and the percentage or range of percentages
by which the cost of long distance service to the vendor is increased to the user of such
equipment.

7. In order to provide adequate service, only one coin-operated instrument is allowed per
Customer-Owned Pay Telephone Central Office Access Line. The line cannot be switched
multiplexed, or concentrated. Telephones for answering purposes may be furnished for use by
the customer but cannot be equipped with coin collecting devices.

B. VIOLATION OF REGULATIONS

1. Where any customer-provided coin or non-coin operated telephone is in violation of this tariff,
the Company will promptly notify the customer of the violation and will take immediate action,
including the disconnection of service, as is necessary for the protection of the
telecommunications network and Telephone Company employees.

2. The customer shall discontinue use of the customer-provided coin or non-coin operated
telephone or correct the violation and notify the Company in writing within five (5) days after
receipt of

3. Failure of the customer to discontinue such use or to correct the violation will result in the
suspension of the customer’s service until such time as the customer complies with the
provisions of this tariff.

C. OPTIONAL FEATURES
1. Answer Supervision
Answer Supervision is the line side functionality that provides an electrical signal to the calling
end of a switched telephone connection when the called line goes off-hook. COPTS Answer

Supervision will be provided for use with COPT Service as specified in this tariff schedule to
assist in determining when billing for a specific call should commence.

MEGEIVE[

lﬂ] JuwzozomJU

NPSC - Comm. Dept

| —ta—

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 50

CUSTOMER OWNED PAY TELEPHONE SERVICE
D. RATES

1. The applicable local exchange B1 rate (as set out in Section 1, Sheets 4, 5, and 6) plus the EAS
additive shall apply per Central Office Access Line for Customer-Owned Pay Telephone

Service.

2. Upon achieving measurement capability and receiving approval from the Nebraska Public
Service Commission, the measured business 1-party rates would be applicable in those
exchanges.

3. Service charges, as specified in Section 1 of this tariff, for provision of central office access lines

are applicable.

4, Optional Features Monthly Rate
a) Answer Supervision, per line $9.00
(PTCST)
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CUSTOMER OWNED PAY TELEPHONE SERVICE

COIN LINE SERVICE
A. GENERAL
1. Customer-Owned Pay Telephone (COPT) Coin Line Service is a coin voice grade exchange line

that provides switch based dial tone first (DTF) coin line functionalities for non-local exchange
company customer-owned pay telephones.

COPT Coin Line Service is provided at the request of a COPT provider that provides pay
telephone service with switch based coin line functionalities to the public on a resale basis.

A COPT Coin Line subscriber must use a separate COPT Coin Line for each pay telephone
instrument installed and will be billed the tariffed rate for each line. Off-premise extensions to a
COPT Coin Line are not permitted.

Where COPT Coin Line Service is provided, any type or grade of residence or business service
offered regularly at that location may also be furnished, provided such residence or business
service is confined to locations solely for use by the particular establishment.

The Company shall not be liable for shortages of coins deposited and/or collected from the
COPT Caoin Line subscriber’s equipment.

The Company shall not be liable for end-user fraud associated with failure of the subscriber’s
equipment to perform.

Suspension of service for nonpayment as specified in Section 2 of this Tariff is not applicable to
COPT Coin Line Service unless the instrument is located within an establishment which is
temporarily closed and, as such, will be totally inaccessible to the general public for the period of
suspension. In all cases, the decision to permit suspension of service for a COPT Coin Line
rests with the Company.

The carriage and completion of local and intraLATA toll messages are provided by the
Company.

COPT Caoin Line Service will be provided from central offices where facilities are available and
where technically feasible.
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CUSTOMER OWNED PAY TELEPHONE SERVICE
COIN LINE SERVICE (Cont'd)
B. FEATURES

1. Service is provided in equal access Stored Program Control (SPC) central offices where coin
line control equipment is available.

2. Service is provided on a one-way or a two-way basis at the customer’s option.

3. Coin signaling, including coin collect and coin return, is provided by the network. Coin collect
identifies when a call is completed. Coin return occurs when a no answer or busy signal is
encountered.

4. Billed Number Screening (BNS) is provided for the automatic blocking via validation data bases

of third number billing, collect billing, or both to the line.

5. Selective Class of Call Screening is provided to alert operator services systems (live and
mechanical) that a call is originating from a COPT Coin Line which may require special handling
and billing treatment.

6. Central office 900 and 976 blocking is provided.

7. Standard recorded announcements used for calls from the Company’s Public Telephone
Service pay telephones are used for calls that originate from a COPT Coin Line.

8. All 0-, 0+ and 1+ intraLATA toll calls and 0+ local calls are handled by the Company’s operator
services system.

9. All 0+, interLATA calls are routed to the presubscribed carrier.

10. Coin sent paid interLATA calls from COPTS Coin Lines may be routed to any Interexchange
Carrier selected by the customer who has the required coin signaling capabilities (i.e., coin
recoghnition, coin control, etc.) which are required to complete the call.

C. RESPONSIBILITY OF THE SUBSCRIBER

1. The subscriber is subject to the requirements for COPT Service as set forth previously.

2. The subscriber is responsible for the payment of all charges for outgoing sent-paid local calls
and message toll telephone service calis.

3. Special biling and coin sharing arrangements between a COPT Coin Line Subscriber and
another carrier are the responsibility of the COPT Coin Line subscriber.

4, It is the subscriber’s responsibility to ensure instruments used in conjunction with the COPT
Coin Line Service are compatible with the Company’s network, -~ E @ E ” w E
I

H JN20 200

| m—

reC

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA First Revised Sheet 53
Cancels Original Sheet 53

CUSTOMER OWNED PAY TELEPHONE SERVICE
COIN LINE SERVICE (Cont'd)

D. RATE REGULATIONS

1. No charge will be imposed for incoming calls.
2. Sent-paid local calls will be rated by the COPT Coin Line subscriber's equipment.
3. Operator assisted sent-paid local calls will be rated to the end-user, plus the appropriate

additive operator service charges. Non-sent paid local calls will be rated to the end-user
with any appropriate additive operator service charges.

4, Operator assisted sent-paid toll calls will be rated to the end-user at the message
telecommunication service rate, plus the appropriate additive operator service charges
as specified in the Company's Message Telecommunications Service Tariff. Non-sent
paid calls will be rated to the end-user at the message telecommunications service rate
and the appropriate additive operator service charges as specified in the Company's
Message Telecommunication Services Tariff.

5. The appropriate service charges as specified in Section 2 of this Tariff are applicable for
each COPT Coin Line installed, moved, or changed.

6. Rates for Verification/Interrupt Service are as specified in the appropriate tariff.
7. Calls to 1411 Directory Assistance will be charged to the COPTS Coin Line subscribers

at the rate specified in Section 2 of this Tariff. Calis to 1+555-1212 Directory Assistance
will apply as stated in the Company's Message Telecommunications Service Tariff.

8. Subscribers to Customer Owned Pay Telephone (COPT) Coin Line Service may be
listed in the directory as specified in Section 2 of this Tariff.

9. One listing in the white pages and one listing in the yellow pages of the Company (N)
directory will be provided for each Pay Telephone line furnished. Alternatively, COPT l\ﬁ
subscribers are allowed Nonpublished Directory Service at no charge. (N)

E. RATES AND CHARGES

1. COPT Coin Line Service is provided on a fixed rate, per line basis. The monthly rate is
found as set forth in Section 1, Sheet 4 plus the appropriate EAS additive.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

A.  General

1.

3.

This Tariff section contains regulations, rates and charges applicable to the provision of certain
functional network capabilities. These capabilities expand the ability of Enhanced Service
Providers (ESPs) to provide services to their clients through the use of the public switched
telephone network. These network capabilities are provided by Citizens Communications,
hereinafter referred to as the Company.

Services for Enhanced Service Providers are subject to the availability of facilities and are
limited to Central Offices specifically equipped to provide such service.

Services in this section of the Tariff, designed primarily for ESPs, are also available to others.

B. ESP Services

1.

ESP Services are services offered by the Company in conjunction with exchange access line
service as outlined in E.2. (h) following. Customers may order and utilize these services to
connect to the Companys local exchange network to provide enhanced services to the
customer's clients. These services are as follows:

(a) Message Waiting Indication - Audible

This service provides the ability for a customer to send and a customer’s client line to
receive an alerting signal in the form of an audible stutter dial tone. This alerting signal
will be used by the customer to inform its clients that information is waiting for them.
Message Waiting Indication - Audible is used in conjunction with Forwarded Call
Information - Intraoffice.

(b) Message Waiting Indication - Visual

This service provides the ability for a customer to send, and a customer’s client to
receive, through customer premises equipment, an alert signal in the form of a light to
its end user’s line. This alerting signal can then be used by the customer to inform its
clients that call information is waiting to be retrieved. This service is used in
conjunction with Forwarded Call Information - Intraoffice.
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B.

SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

ESP Services (Cont'd)

1.

(Cont'd)
()

(d)

(e)

Forwarded Call Information - Intraoffice

This service provides information on the called number (the customer’s client line which
was busy or did not answer and is equipped with Call Forwarding), the forwarded-to
number (the customer's enhanced service number to which redirected calls are
forwarded), and the reason calls were forwarded or placed to the customer. The
reasons for forwarding information may include when a client’s line is:

Busy,

Not Answered,

Either Busy or Not Answered, or
Used to call the customer directly.

1 + 1 Ed

Customers subscribing to Forwarded Call Information - Intraoffice must also subscribe
to Data Link service.

Data Link

This service, which must be established between the customer’s location and the
Company’s Central Office, provides the capability of delivering to the customer the
called number and the type of forwarding from each Central Office serving area in
which the customer wishes to offer enhanced services. Customers subscribing to Data
Link service must also subscribe to Forwarded Call Information - Intraoffice for each
customer’s client line.

Queuing

This service provides customers subscribing to PABX access lines or Citizens Digital
Centrex Service lines arranged in a multiline hunt group the capability to equip that
group with a queuing feature. Calls made to a multiline hunt group equipped with the
queuing feature will complete immediately if there is an idle terminal in the hunt group.
However, if all terminals in the hunt group are busy, the call is placed on queue and
waits its turn to be served.

User Transfer

This service provides customers subscribing to PABX facilites or Citizens Digital
Centrex Service lines used in conjunction with an ESP’s equipment, the ability to
temporarily hold an established call, originate another call to a third party, and then
transfer the first call to the third party. When a call has been transferred, the original
lineftrunk is cleared to place or receive another call

NPSC - Comm. Dept.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
C. Services for ESP Clients

Services for ESP clients are offered by the Company elsewhere in this Tariff. Customers may
order and utilize these client services in conjunction with their clients’ exchange access lines to
provide enhanced services to their clients.

D. Definitions
1. ESP Bill Option

This is an ordering and billing option that allows a customer, on behalf of that customer’s clients,
to order and pay for the provisioning and monthly recurring charges of only those services
necessary to establish a Call Forwarding Service or a Forwarded Call Information Service.
Should a client dispute authorization for the exercise of this option in conjunction with his
service, the customer will be held liable for orders involving clients for whom no agency
agreement exists.

2. Client
The term "client” denotes any individual, partnership, association, joint-stock company, trust

corporation, or governmental entity or any other entity which subscribes to the services offered
by the customer utilizing any services provided under this section of the Tariff.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

D. Definitions (Cont'd)

3. Customer

The term "customer(s)' denotes any ESP, individual, partnership, association, joint-stock
company, trust corporation, or governmental entity or any other entity which subscribes to the
services offered under this section of the Tariff.

4, Enhanced Service Provider

An Enhanced Service Provider (ESP) is a customer, in accordance with applicable regulatory
requirements, claiming the status of an ESP and providing an enhanced service under Section
64.702 of the FCC’s Rules and Regulations.

E. Regulations and Conditions

1. Undertaking of the Company

(a)
(b)

(©

(d)

©)

(f)

The limitation of the Company's liability is set forth in Section 3 of this Tariff.

The Company may disconnect the customer’s service for failure to comply with any
provision(s) of this Tariff or any Tariff of the Company.

Services for ESP clients billed to ESP orders can only be accepted if the client line is
specified and available for provisioning.

If the Company finds the provision of ESP Services and/or services for ESP clients, as
outlined herein, is adversely affecting or would adversely affect the Company’s ability to
provide, complete or maintain the level of or quality of its other services to its exchange
telephone customers, the Company may refuse to provide or may discontinue
providing such services.

ESP Services and services for ESP clients will not be provided in connection with Pay
Telephone Service or Rural 4-Party Service.

Charges for calls between the originating location and the call forwarded equipped line
are applicable in accordance with regularly filed Tariffs for local message units, zone-
calling units, dial station, operator station or message toll.

The Company is not required to notify an ESP customer when the Company
disconnects a service of an ESP client.
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
E. Regulations and Conditions (Cont'd)
2. Enhanced Service Provider’s Obligations

(a) Customer setvices as outlined herein and the promotion and provision thereof must
comply with all applicable Federal, State and Local laws, rules and regulations.

(b) The customer shall indemnify, defend, protect and save harmless the Company
against any and all losses, claims, demands, suits, causes of action, damages, costs
or liability in law or in equity of every kind and nature whatsoever, including attorney’s
fees, arising directly or indirectly from the service or in connection therewith, including
but not limited to any loss, damage, expense, or liability resulting from any infringement
or claim of infringement of any patents, trademarks, or copyright, or resulting from any
claim of libel or slander.

(c) The customer is responsible for all provisioning and monthly recurring charges for
billed-to-ESP services including those situations in which the customer’s client and/or
the Company has temporarily suspended or disconnected that client's access line
service.

(d) The customer has exclusive responsibility and control over the content, quality, and
characteristics of services or conversations conducted over the customer’s equipment.
The Company assumes no liability for the quality, defects in, or content of those
services. The customer shall exclude from its services any matter, the dissemination
of which is prohibited by law, or by rules, regulations or order of any governmental
agency.

(e) The customer shall not publish or use any advertising, sales promotion material or
other publicity relating to the subject matter of ESP Services and services for ESP
clients wherein the Company’s name or language, signs, markings or symbols are
used, from which the conngktion of the Company’s name therewith may be, in the
Company’s judgment, reasonably inferred or implied without the prior written approval
of the Company.

) The customer is financially responsible for any and all costs and expenses involved in
providing its services, including, but not limited to, the customer’s premises equipment,
program development, advertising, and promotional expenses. The customer is
financially responsible for all facilities required to connect the customer’s equipment to
the Company’s serving wire center, in accordance with all applicable rates and charges
under the Company'’s Tariffs.

(9) The customer's premises equipment shall be interconnected in accordance with the

General Rules and Regulations as set forth in Section 3 of this Tariff. If the customer
violates this requirement, the Company may disconnect the cus:gmer’s services
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)
E.  Regulations and Conditions (Cont'd)
2, Enhanced Service Provider's Obligations (Cont'd)

(h) Customers subscribing to the services outiined in B.1.(a), (b), (¢}, (d) and (e)
preceding, are required to subscribe to PABX facilities or Citizens Digital Centrex lines
capable of supporting the enhanced service(s) being offered. Also, they may be
required to subscribe to as many additional PABX facilities or Citizens Digital Centrex
lines as, in the judgment of the Company, are required to adequately handle calls
without impairing service to others.

)] The customer is responsible for disconnecting services for ESP clients ordered for its
client(s), including those situations where the customer’s client(s) no longer has service
with the Company.

)} The customer is responsible for the payment of applicable charges for each forwarded

call completed in conjunction with User Transfer Service.
3. Client Obligations
Charges are applicable to the client’s line equipped with Call Forwarding Busy Line and/or No

Answer-Fixed or Variable for each completed call between his call forwarding equipped line and
the customer’s number to which the call is forwarded.

4, Billing and Remittance
(a) The Company will not make adjustments resulting from poor transmission quality
caused by the customer’s equipment.
(b) The customer’s services may be discontinued pursuant to the procedures set forth in
Section 3 of this Tariff, for failure to make full payment for the Company’s services
provided under this Tariff.

F. Rate and Charge Regulations

1. Any change to the customer’'s preselected telephone number to which the client's telephone
calls are redirected, will incur applicable service ordering charges as set forth in this Tariff.

2. The ESP Bill Option as described in D.1. preceding may only be exercised by a customer
subscribing to Services for Enhanced Service Providers to offer an enhanced service.

3. The initial (or minimum) period for all ESP services and facilities is one month (30 days).
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SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

G. Rates and Charges

The following rates apply in addition to applicable monthly rates and nonrecurring charges for all
service or equipment items with which Services for Enhanced Service Providers is associated.

Billing Nonrecurring  Monthly
Code Charge Rate

1, Message Waiting Indication-Audible,

Per Client Line Arranged PESP1 - $.55
2. Message Waiting Indication - Visual

Per Client Line Arranged PESPV - .50
3. Forwarded Call Information-Intraoffice,

Per Client Line Arranged PESP2 - 1.10
4. Data Link, PESPN $550.00

Per Data Link Arranged PESPT 330.00
5. Queuing, Per Line or Trunk

Arranged PESP3 - 1.65
6. User Transfer, Per Line or Trunk

Arranged PESP4 - 1.65
7. When services as shownin 1 and 2

Above are ordered in conjunction

with Call Forwarding - Busy/No Answer

Fixed, as offered elsewhere in this

Tariff, one each in a package for an

individual client’s line PESPP - 2.20
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NOTE: The Subsequent Ordering Charge as shown in Section 2 of this Tariff will apply when ESP Services and
services for ESP clients are added or rearranged on an existing line. The Line Connection - Central
Office and Installation Charges do not apply for ESP Services and services for ESP clients added or
rearranged.
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SERVICE PERFORMANCE GUARANTEE

A. INSTALLATION AND REPAIR

1. Residence/Business

a.

If a customer requests installation or repair of Company owned facilities used to provide
service offered under this Tariff, and the installation or repair is not completed as agreed, the
customer will be eligible to receive a credit. One credit per order or trouble report may be
applied for the affected Service Categories.

Business: Credit will be provided in accordance with the above and following conditions at the
request of the customer. The Service Performance Guarantee, as agreed upon by the
Company and the customer, will appear as either a $100 credit on the customer’s bill or equal
value will be provided to the customer in the form of a pre-paid debit calling card.

Residence: Credit will be provided in accordance with the above and following conditions at
the request of the customer. The Service Performance Guarantee, as agreed upon by the
Company and the customer, will appear as either a $25 credit on the customer’s bill or equal
value will be provided to the customer in the form of a pre-paid debit calling card.

2. Service Categories

a. Local Exchange Services, including Foreign Exchange Service, associated Custom Calling
Services, General or Miscellaneous Services, Digital Centrex Services, and Directory Listings.

b. Enhanced and Specialized Services.

c. Private Line Services billed by the Company.

d. Message Toll Services billed by the Company.

e. WATS and 800 Services billed by the Company.

3. Conditions

a. Each credit shall be limited to the amount described above for the particular line or lines
associated with the service to be installed or repaired.

b. Credit will be provided in accordance with the above conditions at the request of the customer.

c. Credit will be extended in accordance with the above conditions only for installation or
restoration of exchange, private line, message toll, or enhanced services or for installation or
repair of Company owned facilities used to provide those services.

d. A credit allowance will not be extended in accordance with liability conditions as set forth in the
General Rules and Regulations Section of this Tariff for the installation or repalr of Company
owned facilities used to provide these services. - t"

R pelYE
o =2 1
| l
|
| 0 2000 |
Al awe
NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 62

SPECIAL REVERSE CHARGE TOLL SERVICE

A. GENERAL

1.

This service provides an arrangement in connection with station-to-station message toll service
whereby a customer offers patrons the privilege of calling him without the payment of a toll
charge and without having to request specific reversal of the charge.

The Company assigns and lists in the directory a special call number designation for the use of
patrons in each exchange in which the service is to be furnished. One alphabetical and one
classified directory listing for each such exchange is provided without extra charge.

Directory listings in connection with the service ordinarily will include the name of the customer,
his business designation, his city, his special number, and instruction to ask Long Distance for
the special number. Where the customer so desires, the phrase "No Toll Charge" may also be
included.

Calls for the special number designation are accepted only when originated at telephones
located in the exchange to which the special number has been assigned and only those calls to
the special number are considered as coming within the scope of the service.

Customers of Special Reverse Charge Toll Service must assume all charges for completed
calls made to their special numbers. Each completed call made in connection with this service
is charged for at the established operator handled rate for a completed sent-paid
station-to-station call.

B. RATES

The charge, payable in advance, in addition to toll charges, for each exchange in which a Special
Reverse Charge Toll Service number is assigned is, per month - $4.00 (PRCT)

{‘E@@nwmn
i
JUN 20 2000 J

NPSC - Comm. Sept.

Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs

1



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2
STATE OF NEBRASKA Original Sheet 63

SPECIAL TOLL (Q-Z) BILLING PLAN
1.  CONDITIONS

a, Special billing codes, provided by the Company, may be used by business customers to allocate
long distance messages to specific stations, departments, or accounts. The charges for this
service will be at operator handled rates.

2. RATES
Monthly Rate

Each group of 50 codes, or fraction(Z3090) $0.00
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TOLL RESTRICTION

A. GENERAL

*

1.

3.

Toll Restriction is a central office service that restricts one plus (1+), Intemational (011+), zero
plus (0+) and/or zero minus (0-) calling. Restricted calls are directed to a central office
announcement.

Two Toll Restriction options are available:

a)

b)

Option 1* - Any direct dialed one plus (1+) or direct dialed International (011+) call.
This includes directory assistance (1 + 411, 1 + 555-1212, 1 + NPA + 555-1212). Calls
to Inward WATS will not be restricted (1 + 800 + XXX-XXXX). Examples of this option
are:

1 + NPA + XXX-XXXX

1 4+ XXX-XXXX

5-digit carrier access code + 1 + NPA + XXX-XXXX
5-digit carrier access code + 1 + XXX-XXXX

Option 2 - Includes Option 1 and any local or long distance zero plus (0+) or zero minus
(0-) call. Zero minus (0-) calls will only allow calls to official emergency agencies.
Examples of this option are:

1 + NPA + XXX-XXXX r T

1+ XXX-XXXX | N
5-digit carrier access code + 1 + NPA + XXX-XXXX { D E @ E ” W E’%

5-digit carrier access code + 1 + XXX-XXXX

, ﬁ
" JUN 2 0 2000 ( Y
0 + NPA + XXX-XXXX NPSC - '
0 + XXX-XXXX C - Comm. Dept.

5-digit carrier access code + 0 + NPA + XXX-XXXX
5-digit carrier access code + 0 + XXX-XXXX

0- (Official emergency agencies only)

Toll Restriction will be provided only to Residence One-Party and Business One-Party
customers, Toll Restriction will not be provided on party lines and PBX or key system trunks.

Includes Originating Line Screening which allows outgoing intralata toll calls to be charged to the called telephone,
a third number or a Telephone Company credit card account.

Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
Regulatory and Government Affairs
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TOLL RESTRICTION

A.  GENERAL (Cont'd)

4, Toll Restriction is offered subject to the availability of suitable facilities and is limited to central
offices specifically equipped to provide this service.

5. The Company makes no guarantee and assumes no liability for the accuracy of Toll Restriction
Service. The customer agrees fully and completely to indemnify and save harmless the
Company, its successors and assigns, from and against any and every claim, loss, damage, suit
or liability arising from the restriction of telephone calls made from the customer's access line.

6. The minimum contract period for this service is one month.
B. RATES
1. The following rates and charges apply to the provisioning of Toli Restriction and are in addition
to all other applicable charges as specified elsewhere in this and other tariffs of the Company.
Billing Monthly Billing Installation
Code Rate Code Charge*
a) Option 1,
per line equipped
One-Party Residence CCTRR w0 3#4 $6.60 CNTRR $22.00
One-Party Business CCTRB 6.00 CNTRB 22.00
per COPT line
equipped 0.00 CNTRC 19.95
b) Option 2,
per line equipped
oy
One-Party Residence CTR2R umen ¢ 6.60 CNTRR 22.00
One-Party Business CTR2B 6.00 CNTRB 22.00
per COPT line
equipped 0.00 CNTRC 19.95

* A Subsequent Ordering charge as listed in paragraph C. of the Service Charges segment of Section 2 of this tariff
also applies. The installation charge applies in addition to all other Service Connection charges when this service is
ordered in conjunction with other services. The installation charge does not Ren-& ttl et ijtsll ]
change Toll Restriction options. D v VL\] cﬁs rwewe by |

' - T
1
-

|
Il B

T Comm. Dept
L - —_—
Issued: February 1, 2006 Effective: March 1, 2006

Jack D. Phillips
State Regulatory Affairs Director
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TOLL TAPES

A. GENERAL

Magnetic toll tape giving the customer a long distance calling or WATS calling breakdown is available
on either a one-time basis or on an on-going monthly basis upon customer request.

B. RATES
1. One-Time Toll Tape - Nonrecurring Charge (PMAGM) $45.00
2. On-going Toll Tape - Monthly Rate (PMAG) 40.75
ey
]’) ECEDYE U
UU JUN 2 0 2000
| NPSC - Comm. Dept.
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
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TRANSFER SERVICE

A. GENERAL
1. This service provides for the automatic transfer of incoming calls from one line to another

through the operation of a key at the customer’s location.

2. This service is available only with one-party central office access lines served out of the same
central office building and only where the central office is so equipped and only where the
equipment allows.

B. RATES
Monthly Installation
Rate Charge
1. Transfer service, including key (Z0972) $4.45 $5.15
(SCC62)
2. Subsequent line change, each (SCC62) - 5.15
ECENVET
JUN 2 0 2000 1
-~ NPSC - Comm. Dept,
Issued: June 20, 2000 Effective: July 1, 2000

F. Wayne Lafferty
Vice President
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GENERAL SERVICES

CALL TRANSFER SERVICE

A GENERAL

1. Call Transfer Service allows the customer (Party X) in a two-way call to transfer the other
party (Party Y) to a third party (Party Z). The call is transferred when Party X flashes the
switchhook, getting a special dial tone, then dials Party Z and hangs up before Party Z
answers. Party X is responsible for all charges for the duration of the call, beginning from the
time that the call is transferred to Party Z, even though Party X is no longer involved in the
conversation.

2. If Party X originates a call with Party Y, adds Party Z in a three-way calling arrangement, and
then disconnects from the call, Parties Y and Z will be able to continue their conversation.
Party X is responsible for all charges for the duration of the call beginning from the time that
Party Z is added.

B. REGULATIONS
1. Call Transfer Service is offered only in central offices equipped to provide such service.
2. This service is available only to customers with one-party Residence
and Business Service. Pay Telephone Service and customers with Business Trunks or
Citizens Digital Centrex Service are excluded.

3. The customer must also subscribe to Three-Way Calling, as specified elsewhere in this
Section.

4. Atleast one other party (Party Y or Party Z) in the transferred call must be served from the same
central office as the customer (Party X).

C. RATES AND CHARGES

The following rates and charges are in addition to the applicable service charges specified in Section
2 and to all other rates and charges applicable to associated services.

Monthly
Rate
Call Transfer Service, per line. (TRNSV) $3.99 )]
Issued: March 20, 2008 Effect ve—April-1,.2008 . ——

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

CALL TRANSFER SERVICE* (T

A GENERAL

1.

Call Transfer Service allows the customer (Party X) in a two-way call to transfer the other
party (Party Y) to a third party (Party Z). The call is transferred when Party X flashes the
switchhook, getting a special dial tone, then dials Party Z and hangs up before Party Z
answers. Party X is responsible for all charges for the duration of the call, beginning from the
time that the call is transferred to Party Z, even though Party X is no longer involved in the
conversation.

If Party X originates a call with Party Y, adds Party Z in a three-way calling arrangement, and
then disconnects from the call, Parties Y and Z will be able to continue their conversation.
Party X is responsible for all charges for the duration of the call beginning from the time that
Party Z is added.

B. REGULATIONS

1.
2.

Call Transfer Service is offered only in central offices equipped to provide such service.

This service is available only to customers with one-party Residence
and Business Service. Pay Telephone Service and customers with Business Trunks or
Citizens Digital Centrex Service are excluded.

The customer must also subscribe to Three-Way Calling, as specified elsewhere in this
Section.

At least one other party (Party Y or Party 2) in the transferred call must be served from the same
central office as the customer (Party X).

C. RATES AND CHARGES

The following rates and charges are in addition to the applicable service charges specified in
Section 2 and to all other rates and charges applicable to associated services.

Monthly
Rate
Call Transfer Service*, per line. $3.99 (M
*This service is limited to existing customers at their existing locations.
Issued: July 2, 2014 Effective: July 20, 2014

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Traffic Study Service

A GENERAL

1.

Business Traffic Study Service provides performance reports of call capacity for
originating and terminating traffic on access lines, trunk groups or hunt groups. The
traffic study report enables business customers to determine how many calls terminate
successfully compared with the number of calls that reach a station-busy condition.

B. REGULATIONS

1.

At the customer's request traffic studies will be performed on access lines, trunk groups
or hunt groups that are provided by the Company.

A separate traffic study report is required for each access line, hunt line, or trunk group.

Business Traffic Study Service is available to business customers and only where
technically feasible.

Traffic study detail requested by the customer will be limited to calls that originate or terminate
on the Company’s network.

Studies will not be performed on toll-free or pay-per-call type telephone numbers.
Studies are done in 7-day intervals.
Types of studies include (but are not limited to):

Line or Trunk Study

Remote Call Forwarding Study
Multi-line Hunt Group Study

C. RATES AND CHARGES

Set up Charge and first week per access line or trunk group $60.00

Each additional week per access line or trunk group $25.00

Jerm—
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Issued: April 19, 2007 Effective: April 29, 2007

Jack D. Phillips
State Regulatory Affairs Director
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1.

GENERAL SERVICES

Residence Customer Incentive Program

DESCRIPTION

The Customer Incentive Program is an offering for potential new residence local exchange
customers and to existing residence local exchange customers to encourage the retention or
continuation of existing services by those existing customers

B. TERMS AND CONDITIONS

1.

This competitive response offering may be offered to potential new residence local exchange
customers. In addition, the Company may provide a retention benefit to any existing residence
customer who has retained a service for some period of time.

For a potential new residence customer, the Company may provide an incentive offer no more
often than once in any one-year period. In retention situations, the Company may provide an
incentive no more often than once in any one-year period with respect to any particular service
or feature.

To qualify for these offers, a residence customer is required to have a satisfactory credit
rating with the Company.

For a potential new residence local exchange customer, the Company may condition its offers
upon the customer remaining with the Company for up to one year. Any minimum period of
time shall be identified to the residence customer as part of the offer. In such cases, if the
customer terminates service early, the customer may be billed all of the nonrecurring
charge(s) and monthly rate(s) waived under this program. The customer is not considered to
be opting out if the customer moves to another Company service of equal or greater value.

The recipients of the customer incentive offer and the amount of the customer incentive offer
shall be in the sole discretion of the Company, but the total value of the offer may not exceed
the sum set out under C. following.

The Company shall determine the particular details, including but not limited to periods and
duration, class of customers, services, amounts, and geographic area, so long as each such
offer to a particular local exchange residence customer is not inconsistent with the provisions
of this Tariff and the amount does not exceed the maximum amount set forth in 3.7, following.
The Company may prohibit use of this program in conjunction with another being marketed by
the Company and/or a Company affiliate.

Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Residence Customer Incentive Program

B. TERMS AND CONDITIONS (Continued)

7. Offers may differ based on reasonable criteria, including the following criteria or combinations of
criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the
maximum value under C. following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

8. The Company reserves the right to discontinue this offer..

C. RATES AND CHARGES

1. The Customer may be offered one of the following, or the equivalent monetary value, on
selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or
charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or
charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or
product offered by the Company such as CPE, merchandise, or discounts on
merchandise offered by others, gift certificates, gift cards or otherwise, in the discretion of
the Company. In determining the value of noncash offers or benefits, the actual cost
incurred by the Company, not to exceed the sum of (c) above, shall be used.

2. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may be
one-time, or spread over a period of up to 12 months in a fashion determined by the Company.

3. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).
The total waived amount will not exceed the value of the total nonrecurring rate(s) or charge(s)
plus three months service of the monthly rate(s) or charge(s).

Issued: January 23, 2013 Effective: February 1, 2013

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Customer Incentive Program** (C)

A DESCRIPTION

1.

The Customer Incentive Program is an offering for potential new business local exchange
customers and to existing business local exchange customers to encourage the retention
or continuation of existing services by those existing customers

B. TERMS AND CONDITIONS

1.

This competitive response offering may be offered to potential new business local
exchange customers. In addition, the Company may provide a retention benefit to any
existing business customer who has retained a service for some period of time.

For a potential new business customer, the Company may provide an incentive offer no
more often than once in any one-year period. In retention situations, the Company may

provide an incentive no more often than once in any one-year period with respect to any
particular service or feature.

To qualify for these offers, a business customer is required to have a satisfactory credit
rating with the Company.

For a potential new business local exchange customer, the Company may condition its
offers upon the customer remaining with the Company for a minimum of one year. Any
minimum period of time shall be identified to the business customer as part of the offer. In
such cases, if the customer terminates service early, the customer may be billed all of the
nonrecurring charge(s) and monthly rate(s) waived under this program. The customer is
not considered to be opting out if the customer moves to another Company service of
equal or greater value.

The recipients of the customer incentive offer and the amount of the customer incentive
offer shall be in the sole discretion of the Company, but the total value of the offer may
not exceed the sum set out in C. following.

The Company shall determine the particular details, including but not limited to periods
and duration, class of customers, services, amounts, and geographic area, so long as
each such offer to a particular local exchange business customer is not inconsistent with
the provisions of this Tariff and the amount does not exceed the maximum amount set
forth in C. following. The Company may prohibit use of this program in conjunction with
another being marketed by the Company and/or a Company affiliate.

> This service is grandfathered and limited to all existing subscribers at their existing locations (N)
as of December 27, 2021. (N)

Issued: December 17, 2021 Effective: December 27, 2021

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

Business Customer Incentive Program** (C)
B. TERMS AND CONDITIONS (Continued)
7. Offers may differ based on reasonable criteria, including the following criteria or

combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the maximum
value under C. following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

8. The Company reserves the right to discontinue this offer.
C. RATES AND CHARGES
1. The Customer may be offered one of the following, or the equivalent monetary value, on

selected products as determined by the Company:

(a) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or
charge(s), or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or
charge(s) and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or
product offered by the Company such as CPE, merchandise, or discounts on
merchandise offered by others, gift certificates, gift cards or otherwise, in the
discretion of the Company. In determining the value of noncash offers or benefits, the
actual cost incurred by the Company, not to exceed the sum of (c) above, shall be

used.

2. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may
be one-time, or spread over a period of up to 12 months in a fashion determined by the
Company.

3. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly

rate(s). The total waived amount will not exceed the value of the total nonrecurring rate(s)
or charge(s) plus three months service of the monthly rate(s) or charge(s).

> This service is grandfathered and limited to all existing subscribers at their existing locations (N)
as of December 27, 2021. (N)
Issued: December 17, 2021 Effective: December 27, 2021
Jack D. Phillips

State Regulatory Affairs Director
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GENERAL SERVICES

Nebraska Universal Service Fund
A. GENERAL

The Nebraska Public Service Commission authorized the implementation of the Nebraska
Universal Service Fund to ensure that all customers in Nebraska have access to affordable basic
telephone service in a competitive market. All customers of retail services in Nebraska will pay
the monthly surcharge to support the Nebraska Universal Service Fund. Residential and business
customers will pay a flat rate per access line surcharge and all other business customers will pay
a surcharge based on a percentage of their intrastate retail service billing.

B. REGULATIONS
1. Residential and business customers will pay a flat rate surcharge per access line.
2. The surcharge is not assessed to customers of wholesale services.
C. RATES Monthly
Residential $1.75 per access line
Business $1.75 per access line
All Other Business Services 6.95% of intrastate billing
Issued: December 17, 2021 Effective: January 1, 2022

Senior Vice President
Regulatory Affairs
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GENERAL SERVICES

Vacation Get Away Service

A GENERAL

Vacation Get Away service provides for temporary discontinuance of service at the customer's
request without termination of the service.

B. CONDITIONS

1.

Vacation Get Away Service applies to customers of Residential Exchange Access
Service as well as vertical features, bundles and other basic services. Vacation Get Away
Service is not available for Lifeline customers, multi-party customers or optional measure
service customers.

2. No outward or inward service is provided during the period of Vacation Get Away
Service, except for 911 calls.

3. Vacation Get Away Service will not be made available for periods of less than two (2)
months.

4. Vacation Get Away Service is available to a customer for a maximum period of nine (9)
consecutive months. The customer's number must be working for at least 90 days in a
calendar year.

5. During the period of Vacation Get Away Service, no installations, moves, changes or
maintenance will be provided. Changes to billing address would be allowed.

6. The customer may request a restoration date in advance of the maximum allowable
vacation period otherwise, complete service and billing will be restored on the last day of
the maximum allowable vacation period of 9 months. A letter with the missed
notifications will be sent to the customer at the time of restoral.

7. Monthly bills for services not covered by the Vacation Get Away Service during the
vacation service period are to be paid in accordance with regular collection practices.

8. Vacation Get Away Service will be available where technically feasible.

9. Charges for Vacation Get Away Service will be a non-recurring charged to be billed in
advance of the vacation service.

C. RATES: NONRECURRING CHARGE:
$
Issued: July 24, 2019 Effective: August 3, 2019

Jack D. Phillips
State Regulatory Affairs Director
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GENERAL SERVICES

DUPLICATE BILL CHARGE (N)

A printed copy of regular monthly billing may be provided to customers upon request where such
information is available and facilities permit. A Duplicate Bill Charge will apply for providing a printed copy
of current and/or previous months’ billing.

Residence Business
Duplicate Bill Charge, per copy of bill requested $5.00 $5.00
(N)
Issued: July 27, 2021 Effective: August 6, 2021

Jack D. Phillips
State Regulatory Affairs Director
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APPLICATION OF RULES AND REGULATIONS

The rules and regulations specified herein are in addition to those contained in the Local Exchange Service
Tariffs, the General Exchange Service Tariffs, and other sections of this Tariff. They apply to the intrastate
services and facilities furnished in Nebraska by Citizens Communications, hereinafter referred to as the
Company or Company. Failure on the part of the customers to observe these rules and regulations of the
Company, after due notice of such failure, automatically gives the Company the privilege to cancel the
contract and discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation, or provision contained in these General Rules and
Regulations and any rate, rule, regulation, or provision contained in the Local Exchange Service Tariffs, the
General Exchange Service Tariffs, or other sections of this tariff, the rate, rule, regulation, or provision
contained in the specific Tariffs shall prevail.

These Tariffs cancel and supersede all other Tariffs of the Company issued and effective prior to the
effective dates of these Tariffs.

EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment, or regulation.
() Signifies an increased rate or new treatment resulting in increased rate.

(M) Signifies a move of text from one area of the tariff to another but no change in rate, treatment, or
regulation.

(N) Signifies a new rate, treatment, or regulation.
(R) Signifies a reduced rate or new treatment resulting in reduced rate.
(T) Signifies a change in text but no change in rate, treatment, or regulation.

(Z) Signifies a correction T
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Issued: June 5, 2001 Effective: June 15, 2001
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EXTENDED AREA SERVICE (EAS) MATRIX* INFORMATION (T

A. In accordance with the Extended Area Service (EAS) Matrix*, as set forth in the Local Exchange (T)
Service section of this tariff, exchanges having EAS to other exchanges outside their exchange area
boundary pay a monthly additive rate based on two factors:

1. The number of main access lines within their own boundary.
2. The total number of main access lines in the exchange(s) they have EAS to.

In the Orchard exchange, the exchanges of Ewing and Walnut have not been used in arriving at the
EAS matrix rates even though calls may be placed to these two exchanges from Orchard without
incurring a toll charge. This exception has been made because circuits by which such access is
effected are not adequate to provide Extended Area Service. If such service is upgraded to full EAS
these exchanges would be used to apply EAS Matrix rates at that time.

B. Requests for new EAS routes will be handled in accordance with the following procedure.
1. The filing with the Nebraska Public Service Commission of a petition requesting extended area
service at the applicable EAS Matrix rates, subscribed to by not less than 65% of the customers
of the exchange or exchanges affected and revised tariff sheets.

2. The effective date of the revised tariff sheets referred to in 1. above will be the first billing date
following the provision of Extended Area Service.

T
NOTE: *The matrix applies to EAS routes that were established prior to January 1, 2001. M
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OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
A.  AVAILABILITY OF FACILITIES AND EQUIPMENT

1. The Company’s obligation to furnish exchange and toll service is dependent upon its ability to
secure and retain, without unreasonable expense, suitable facilties and rights for the
construction and maintenance of the necessary pole lines, circuits and equipment.

2. The installation and restoration of services shall be subject to the regulations set forth in Section
2 and Section 6 of the Company’s Nebraska Facilities for Intrastate Access Tariff, concerning
the Telecommunications Service Priority (TSP) System.

B. INTERRUPTIONS OF SERVICE

1. In the event of an interruption to the service, which is not due to the negligence or a willful act of
the customer, an allowance will be made if the interruption continues for more than 24 hours
from the time it is reported to or detected by the Company.

2, The allowance will be limited to the prorated portion of the monthly rate for the service or portion
thereof made inoperative. No other liability shall in any case attach to the Company in
consideration of such interruptions.

C. DIRECTORY ERRORS AND OMISSIONS

1. The Company, except as provided herein, shall not be liable for damage claimed on account of
errors in or omissions from its directories nor for the result of the publication of such errors in the
directory nor will the Company be a party to controversies arising between customers or others
as a result of listings published in its directories. Claims for damages on account of
interruptions to service due to errors or omissions in directory listings will be limited to a pro rata
abatement of the charge for such of the customer’s service as is affected, the maximum
abatement not to exceed one-half the service charges for the period from the date of issuance
of the directory in which the mistake occurred to the date of issuance of a new directory
containing the proper listing.

2. In the cases of extra listings in the alphabetical section of the directory for which a charge is
made, the Company’s liability shall be limited to an amount not to exceed the established rate
for such listing during the period which the error or omission continues.
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OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
TRANSMITTING MESSAGES

The Company does not transmit messages but offers the use of its facilities for communications
between patrons. If, because of transmission difficulties, the operator, in order to accommodate the
customer, repeats messages, the operator is deemed to be acting as the agent of the persons involved
and no liability shall attach to the Company because of any errors made by the operator or
misunderstandings that may arise between customers because of the errors.

USE OF CONNECTING COMPANY LINES

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing connections to points not reached by this Company’s lines. In establishing connections
with the lines of other companies, the Company is not responsible or liable for any action of the
connecting company.

DEFACEMENT OF PREMISES

The Company shall exercise due care in connection with all work done on customer’s premises. No
liability shall attach to the Company by reason of any defacement or damage to the customer’s
premises resulting from the existence of the Company's facilities on such premises, or by the
installation or removal thereof, unless such defacement or damage is the result of the sole negligence
of the Company.

LIABILITY

1. In view of the possibility of errors and difficulties occurring in the transmission of messages by
telephone, and the impossibility of fixing the cause thereof, the customer assumes all risks
associated with the service except as follows:

If the initial installation is defective or if service is interrupted otherwise than by the negligence or
willful act of the customer, an allowance at the minimum rate for the telephone facilities and
class of service at the time of the installation or interruption shall be made for the time such
outage continues after notice and demand to the Company unless such outage is due to the
inside wiring or customer premises equipment. No other liability shall, in any case, attach to the
Company.

2. In the case of interruption to any interexchange service (private line, WATS, etc.), allowance
for message toll service used by the customer, during the period of interruption, will be made at
the regular message toll rates.
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USE OF SERVICE AND FACILITIES
OWNERSHIP AND USE OF EQUIPMENT

If the installation and maintenance of transmission service are requested at locations which are or may
be hazardous or dangerous to the Company's employees or to the public or to property, the Company
may refuse to install and maintain such service and, if such service is furnished, may require the
customer to install and maintain such service and may also require the customer to indemnify and hold
the Company harmless from any claims, loss or damage by reason of the installation and maintenance
of such service.

TAMPERING WITH EQUIPMENT

The Company may refuse to furnish or may deny transmission service to any person, firm or
corporation on whose premises is located any telephone equipment owned by the Company which
shows any evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the
purpose of obtaining telephone service without payment of the charges applicable to the service
rendered.

USE OF PROFANE LANGUAGE OR IMPERSONATION OF ANOTHER

The Company may refuse to furnish or may deny transmission service to any persons, firm or
corporation who, over the facilities furnished by the Company, uses or permits to be used foul, abusive,
obscene, or profane language; or impersonates or permits others to impersonate any other individual
with fraudulent or malicious intent.

GOVERNMENTAL OBJECTIONS TO SERVICE

The Company may refuse to furnish or may discontinue transmission service to any persons, firm, or
corporation upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is, or is to be, used for an illegal purpose.

TERMINATION OR RE-ORIGINATION OF CALLS RECEIVED OVER A DATA SERVICE

The use of the service to terminate or re-originate calls received over a data service onto the public

switched network will be subject to business access line charges as well as feature group A usage
charges located in the Company’s state and federal access tariffs.
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ESTABLISHMENT AND FURNISHING OF SERVICE
A. APPLICATION FOR SERVICE

1. Applications for initial or additional services made verbally or in writing become a contract upon
the establishment of the service or facility.

2. Any change in rates or regulations prescribed by public authority having jurisdiction modifies all
terms and regulations of contracts to the extent of such changes.

B. TELEPHONE NUMBERS

The customer has no property right in the telephone number nor any right to continuance of service
through any particular central office, and the Company may change the telephone number or the
central office designation, or both, of a customer whenever it deems it advisable in the conduct of its
business to do so.

C. ALTERATIONS

The Company will be reimbursed for the costs associated with customer requests for relocation or
rearrangement of facilities located on the customer’s premises.

D. RESPONSIBILITY OF CUSTOMER FOR PAYMENT

The customer is required to pay all charges for exchange, toll message, (including charges for
messenger service) and ancillary services in accordance with provisions contained elsewhere in
these General Rules and Regulations. The customer is held responsible for all charges for
telephone service rendered at his telephone, including charges for toll messages on which the
charges have been reversed.

E. TERMINATION OF SERVICE FOR CAUSE

1. Upon nonpayment of any sum due the Company for exchange, toll, or other regulated service.
2. Upon a violation of any of the regulations governing the furnishing of a service or facility.

3. Upon the use of profane or indecent language over its facilities.

4. Upon abuse, fraudulent or illegal use of service that, in the opinion of the Company tends to

injuriously affect the efficiency of the company’s plant, property or service.

The Company may, after notice to the customer, either temporarily discontinue the furnishing of
said service or facility or terminate the contract.
AT mon -
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ESTABLISHMENT AND FURNISHING OF SERVICE
F.  MAINTENANCE AND REPAIRS

All ordinary expense of maintenance and repair, unless otherwise specified in the Company's tariff,
is borne by the Company. In case of loss of, damage to, or destruction of any of the Company's
facilities, up to the demarcation point, not due to ordinary wear and tear, the customer is held
responsible for the cost of replacing the facilities destroyed or for the cost of restoring the facilities
to their original condition, except where such damage is not occasioned by the negligence of the
customer. Customers may not rearrange, disconnect, or remove or permit others to rearrange,
disconnect, or remove any facilities, up to the demarcation point, installed by the Company, except
upon the written consent of the Company.

G. UNUSUAL INSTALLATION COSTS

Where special conditions or special requirements of the customer involve unusual construction or
installation costs, the customer may be required to pay a reasonable proportion of such costs.

H.  FURNISHING OF ANNOUNCEMENT, ANSWERING AND RECORDING SERVICES

Users of Telephone Company facilities or service in connection with automatic announcement
service, automatic answering and recording service, recorder-coupler service or miscellaneous
devices for recorded public announcements are provided this service under the following condition:

The Company will provide, upon request, the name of the organization or individual responsible and
the address at which the service is provided.

l. CHARGES APPLICABLE FOR FACILITY EXTENSION (N)

When an applicant requests new service or upgraded service where construction of line facilities is
required, the Telephone Company will cover the construction costs up to $500.00. Any Construction
charges over $500.00 shall be recovered from the applicant. Construction charges for multicircuit
customers will be on an ICB basis.

Issued: December 23, 2022 Effective: January 3, 2023
Allison Ellis
Senior Vice President
Regulatory Affairs
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ESTABLISHMENT AND FURNISHING OF SERVICE

INSIDE STATION WIRING - NEW OR EXISTING

1.

General

The Company is no longer required to provide, lease, install, maintain, or repair new inside
station wiring or maintain or repair existing inside station wiring.

The Company is responsible for making all connections at the protector or providing a facility to
permit customer connection with new inside station wiring at the demarcation point. Nothing
contained herein shall require or necessitate changes or modifications to telephone utility
connections with existing inside station wiring.

The Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of new inside station wiring and the maintenance of existing inside station wiring
by telephone contact, personal contact or printed material, upon request.

Riser Cable Inside Building

Cable entering a building but serving more than an individual customer within that building shall
not constitute existing inside station wiring. This cable shall constitute distribution cable.

Cable Treated as Outside Plant
Where the Company has existing cable between two or more buildings on the same premises,

the cable shall constitute outside plant. An individual customer may, however, without limitation,
provide cable between two or more buildings on the same premises.

— }
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ESTABLISHMENT AND FURNISHING OF SERVICE

J. CUSTOMER PREMISES EQUIPMENT (CPE)

1.

General

Customer Premises Equipment (CPE) is all terminal equipment normally used on the
customer's premises and owned by the customer; or owned by the Company or some other
supplier and leased to the customer, including the terminal equipment located on the customer's
premises or held in inventory.

CPE is no longer offered as a regulated part of this Company’s tariffs; however, this does not
give the customer the right to repair or maintain CPE owned by the Company without the
Company's consent.

it is the customer's obligation to ensure compliance with any applicable state or federal laws
governing the installation and use of CPE.

Standards for CPE

The Company shall allow customers to secure the provision, repair, and maintenance of CPE
from any supplier provided that such equipment shall be in compliance with applicable
registration standards promulgated by the Federal Communications Commission.

The Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of CPE by telephone contact, personal contact, or printed material, upon request.

Service Requirements for Connection of CPE to Multi-Party Central Office Access Lines

Customers on multi-party central office access lines are required to contact the Company before
connecting terminal equipment to their line to ascertain the correct ringer frequency and any
other information necessary to insure that service to the other customers on the line will not be
interrupted.
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INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

A. INITIAL CONTRACT PERIODS

1. Except as hereinafter provided, the initial (or minimum contract) period for all services and
facilities is one month at the same location.

2. The length of contract period for directory listings, and for joint user service, where the listing
actually appears in the directory, is the directory period. The directory period is from the day on
which the directory is first distributed to the customers to the day the succeeding directory is first
distributed to customers.

3. The Company may require a contract period longer than one month at the same location in
connection with special (nonstandard) types of arrangements or for unusual construction,
necessary to meet special demands, and involving extra costs; or for line extensions as
provided under "Construction Charges."

B. TERMINATION OF SERVICE
1. Service may be terminated prior to the expiration of the initial contract period upon which notice
being given to the Company, and upon payment of the termination charges given below, in
addition to all charges due for service which has been furnished.

a. In the case of service for which the initial contract period is one month, the charges due
for the balance of the initial month.,

b. In the case of directory listings and joint-user service where the listing has appeared in
the directory, the charges due to the end of the directory period, except that in the
following cases charges will be continued only to the date of termination of the extra
listing or joint user service, subject, however, to a minimum charge for one month:

(1)  The contract for the cétral office access line(s) is terminated.

(2) The listed party or joint user becomes a customer to some class of exchange
service.

(3) The listed party or joint user moves to a new location.

(4) The listed party or joint user dies.

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
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INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

B. TERMINATION OF SERVICE (Cont'd)

1. (Cont'd)

c. For special types of arrangements, the charges will be based on the individual
circumstances in each case as agreed upon at the time of installation.

d. Contracts for periods of longer than one month covering services whose installation
required line extension may be terminated upon payment of all charges that would
accrue to the end of the contract period, or the contract will be transferred to a new
applicant who is to occupy the same premises and will subscribe to the service
effective on the day following termination by the original customer.

2. Service may be terminated after the expiration of the original contract period, upon the
Company being notified, and upon payment of all charges due to the date of termination of the

service.

)
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ESTABLISHMENT AND MAINTENANCE OF CREDIT
A. ESTABLISHMENT OF CREDIT

The Company is not obligated to fumish service to any individual or firm that owes for service
previously rendered at the same or a different address, until arrangements have been made to liquidate
such previous indebtedness to the Company. Nor is the Company obligated to continue to furnish
service to any individual or firm whose credit is or becomes, in the opinion of the Company, doubtful. In
order to insure the payment of all charges due for its service, the Company may require any customer
to establish and maintain his credit in one of the following ways:

1. By furnishing references acceptable to the Company.
2. By providing a suitable guarantee in writing, in form prescribed by the Company.

3. By means of a cash deposit.
B. AMOUNTS OF DEPOSITS

The amount of deposit required for the purpose of establishing a customer's credit shall not normally
exceed his estimated bill for exchange service and toll charges for one billing period plus thirty days.
The Company may require the customer to increase the amount of deposit at any time if, in its opinion,
the charges billed against the customer are found to warrant such an increase.

New and existing residential customers may be allowed to pay deposits in installment over a period of (N)
at least three (3) months. (N)

C. DEPOSIT NOT TO AFFECT REGULAR COLLECTION PRACTICES

The fact that a deposit has been made shall in no way relieve the applicant or customer from complying
with the Company's regulations as to advance payments and the promPt payment of bills on
presentation, nor constitute a waiver or modification of the regular practices of the Company providing
for the discontinuance of service for nonpayment of any sums due the Company for services rendered.
The Company may discontinue service to any customer failing to pay current bills without regard to the
fact that such customer has made a deposit with the Comgany to secure payment of such bills or has
furnished the Company with a guarantee in writing of such bills.

D. INTEREST TO BE PAID ON DEPOSITS AND DEPOSIT REFUNDS M

Interest at the rate of 7 percent per annum shall be paid by the Company on all deposits made for the
purpose of establishing credit. Simple interest shall be computed from the date of payment of the
deposit and shall be paid annually or at the time of discontinuance of service or date of request for
withdrawal of the deposit. No interest need be paid on deposits held less than thirty (30) days. (N)
In the case of residential service the deposit shall be refunded upon request of the customer after (N)
twelve (12) consecutive months of prompt payment and refunded voluntarily after twenty-four (24)
consecutive months of prompt payment. In the case of business service, the deposits shall be
refunded after thirty-six (36) consecutive months of prompt payment. Deposits may be refunded
sooner at the exchange carrier's option. For purposes of establishing a refund date when deposits (N)
are paid on an installment plan, the date will be the day of receipt of the final instaliment.

Issued: October 22, 2004 Ef
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E. DISCONTINUANCE OF SERVICE FOR FAILURE TO ESTABLISH CREDIT M)
Service may be discontinued for failure to establish credit, as authorized, above, within five (5)
days after the Company has served or mailed notice requiring the customer to do so.

F. RESTORAL OF SERVICE CHARGE
Where service has been discontinued for failure to establish credit as authorized above, the regular (lL)

restoral of service charge will be made and collected by the Company.

NEBRASKA PUBLIC SERVICE
COMMISSION

Issued: October 22, 2004 Effective: November 1, 2004
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APPLICATION OF BUSINESS AND RESIDENCE RATES
A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:
1. In offices, stores, factories, anq all other places of a strictly business nature.

2. In boarding houses, except as noted under B-2, offices of hotels, halls, and offices of apartment
buildings; quarters occupied by clubs or lodges; public, private or parochial schools or colleges,
hospitals, libraries, churches, and other similar institutions.

3. At residence locations when the customer has no regular business telephone and the use of the
service either by himself, members of his household, or his guests, or parties calling him can be
considered as more of a business than of a residence nature, which fact might be indicated by
advertising, either by business cards, newspapers, handbills, billboards, circulars, motion picture
screens, or other advertising matter, such as on vehicles, etc., or when such business use is not
such as commonly arises and passes over to residence telephone during the intervals when, in
compliance with the law or established custom, business places are ordinarily closed.

4, Where the place of business and the residence of a customer are on the same premises and no
telephone is installed in the place of business, the business rate shall be charged for the
telephone installed in the residence.

5. At residence locations, when an additional station or extension bell is located in a shop, office, or
other place of business.

6. In college fraternity houses.

7. In any location where the listing of service at that location indicates a business, trade, or
profession, except as specified under B-3 below.

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private residences where business listings are not provided.

2. In private apartments of hotels, rooming houses, or boarding houses where service is confined
to the customer’s use, and elsewhere in rooming and boarding houses which are not advertised
as a place of business or which have less than five rooms for roomers or which furnish meals to
less than ten boarders, provided business listings are not furnished.

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,

surgeon, or other medical practitioner, dentist, or veterinary, provided the customer does not
maintain an office in the residence.

CCETT;

| JUN 20 200 ﬂ /

\NF’SC - C(’-'“ I
_______“_-h- i

Issued: June 20, 2000 Effective: July 1, 2000
F. Wayne Lafferty
Vice President
Regulatory and Government Affairs



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 3
STATE OF NEBRASKA Fourth Revised Sheet 15

Cancels Third Revised Sheet 15

PAYMENT FOR SERVICES AND FACILITIES

GENERAL
1.

The customer shall pay for services and facilties monthly in advance except Departments,
Administrations, and Agencies of the Federal, State, County, Township, or Municipal Governments -
and shall pay for Toll Messages (inciuding charges for messenger service), Teletypewriter Exchange
Service Messages, and Service Charges when billed. Failure to receive a bill does not relieve the
customer of the responsibility for payment in accordance with the provision set forth herein.

All bills for local, toll, or miscellaneous services are due when rendered and payable at the office of the
Company, or an authorized collection agency, on or before the tenth (10th) day after the bill is rendered.

When warranted, in the judgment of the Company, special toll bills may be rendered. In such cases,
the amounts billed are due and payable on derand.

In the event of failure by the customer or those responsible, to pay any regular bill on or before the tenth
(10th) day after the bill is rendered or to promptly settle special toll bills, the Company may discontinue
service without further notice at any time during such default. Service need not be restored unless or
until all amounts due at the day of payment are paid in full including the restoral of service charges. For
additional information regarding high risk level customers refer to Post Billing Toll Block, this Section.

The regular restoral of service charge will be made for reconnecting service, which has been
discontinued for nonpayment of charges due. No allowance will be made for loss of service during the
period service is discontinued for nonpayment if payment is made and service retonnected before the
completion of an order to terminate the service. Subsequent to the completion of an order to terminate
thelservice, it may, at the option of the Company, be reestablished only on the basis of a new
application.

Checks presented in payment for services and subsequently returned to the Company by the
customer's bank as nonpayable will be assessed a return check charge which includes charges to the
company levied by the bank. Receipt of two (2) returned checks within a twelve (12) month time period
shall cause the customer to be placed on a "cash only" payment basis, herein defined as a cashier's
check, U.S. currency, or money order.

Nonrecurring
Charge

Returned check, per customer, per check $12.00

B. INSTALLMENT BILLING FOR RESIDENTIAL CUSTOMERS

Residential customers may have nonrecurring charges billed in equal consecutive monthly installments over a
three month period, subject to the following conditions:

1.

Installment billing is offered only to customers who are not known credit risks to the Company.

(€)

2, More than one installment billing plan may be in effect for the same customer at the same time.

After an installment billing plan begins, the period of that plan may not be changed.
3. Installment billing shall be applied to the entire amount of the nonrecurring charges associated

with a service order. A customer may not make partial payment of such charges and then

receive installment billing for the remainder of such charges. E @ E ﬂ v
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PAYMENT FOR SERVICES AND FACILITIES
B. INSTALLMENT BILLING FOR RESIDENTIAL CUSTOMERS (Continued)

4. If a customer fails to pay any of the installments when due, the Company may, at its option,
declare the entire balance accrued thereon immediately due and payable. Upon such
default, the Company may exercise any and all remedies available to it including the right to
terminate telephone service.

5. Installment billing will be continued even when service is temporarily suspended.

6. Installment billing is not available for nonrecurring charges billed back to the customer as a
result of the customer’s termination of a service before the end of a service commitment
period that is established in conjunction with a promotion.

7. No interest or finance charges apply.
C. LATE PAYMENT CHARGE

If the Company does not receive the entire amount billed prior to the next billing date, a late
payment charge of 1.5% of the unpaid balance or $14.00, whichever is greater will be assessed on
the unpaid balance, except as noted, below.

State and federal government accounts are exempt from late payment charges.

Late payment charges do not apply to the disputed portion of unpaid balances, if resolved in favor
of the Customer. The disputed portion of the unpaid balance, if resolved in favor of the Company,
may be subject <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>