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Lumen Technologies Group hereby adopts, ratifies and makes its own, in every
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1. APPLICATION AND REFERENCE
A. Application of Catalog

This Catalog contains the regulations and rates applicable to intrastate intcrexchange
telecommunications services furnished by CenturyLink Communications, LLC

d/b/a Lumen Technologies Group hereinafter referred to as the Company, between  (C)
and among points within the State of Ncbraska. The regulated and cataloged
services offered herein by CenturyLink Communications, LLC d/b/a Lumen  (C)
Technologies Group, whether under that name, or the trade or brand names !
CenturyLink or Lumen, arc subject to the terms and conditions of this Catalog.  (C)
Such services arc also available in conjunction with interstate telecommunications
services.
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1. APPLICATION AND REFERENCE

B. Explanation of Change Symbols

SYMBOL EXPLANATION

(C) To signify changed regulation, term or condition

(D) To signify discontinued material

(I To signify rate increase

(M) To signify material moved from or to another part of the
Catalog with no change, unless there is another change symbol
present

(N) To signify new material

(R) To signify rate reduction

(T) To signify a change in text but no change in rate, regulation,

term or condition

(Z) To signify a correction

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBIECT T80 CHANGE,
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1. APPLICATION AND REFERENCE
C. Trademarks, Service Marks and Trade Names

The following list of trade names, trademarks and/or service marks which may be
used for services offered in this Catalog are owned by CenturyLink
Communications, LLC. Trademark and service mark designations will not be
listed hereafter in the Catalog. However, the laws regarding trademarks and
service marks are applicable.

Trade names, trademarks and service marks that are owned by CenturyLink

Communications, LLC cannot be used by another party without authorization.
Service Mark/Trademark: Trade Name:

CenturyLink® CenturyLink

Lumen® Lumen

Lumen Technologies®

NE2023-04
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2. GENERAL RULES AND REGULATIONS

The following definitions, rules and regulations apply to CenturyLink Communications,
LLC (f’k/a Qwest LD Corp., Qwest Communications Company. LLC, and Embarq
Communications, Inc.)

A. Definition Of Terms

Access

Access to CenturyLink services are provided by one or more or a combination of the
following methods: presubscription in equal access areas, direct access, 800, 950 and
10XXX dialing sequences.

Access Code . ‘
A sequence of numbers that, when dialed. connect the caller to the provider of services
associated with that sequence.

Accounting Code
A code consisting of two or more digits. which is available to customers for identifying
individual users and thereby aliocate the cost of long distance service.

Affiliate
Any entity (including any natural person or entity such as a corporation or partnership)
controliing, under the contro! of or under common control with another entity.

ANI

A calling telephone number identification which is forwarded to a interexchange carrier
by a LEC as a call is placed.

Anpual Period
The 12-month period commencing on the first day of the term and on each successive
anniversary thereof.

Annual Revenue
The aggregate amount, prior to application of any discounts, charged by the Company in
an Annual Period.

Application for Service

A standard order form which includes alt pertinent billing, technical, administrative, and
other descriptive information which will enable the Company to provide
telecommunications service to a customer.

Authorization Code

Unique numeric codes (usually consisting of five or more digits}), which may be made
available to customers and authorized users to identify themsel s as being entitled to
access and use the Company's services.

NOTICTL
THD [MEORMATION CONTAINED [N THI: DOCUNEINT IR SUBJECT TO CHANGL
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2. GENERAL RULES AND REGULATIONS
A. Definition Of Terms (Cont’d)

Authorized User
An individual, firm, corporation, or other entity authorized by the customer to utilize
communications services provided by the Company.

Called Station
The terminating point to which a call is placed (also referred to as the terminating location).

Calling Station
The point from which a call is placed (also referred to as the originating location).

Casual Calling

A service whereby the Customer accesses the Company's service by dialing a Company-
provided access code prior to placing the call, such as 101XXXX + 1 + area code +
destination number.

Commission
Refers to the Nebraska Public Service Commission.

Company
Refers to CenturyLink Communications, LLC

Customer

A person, firm, partnership, corporation or other entity which arranges for the Carrier to
provide, discontinue or rearrange telecommunications services on behalf of itself or others;
uses the Carrier’s telecommunications services; and is responsible for payment of charges,
all under the provisions and terms of this Catalog.

Domestic Calls
Calls within the continental United States, to and from some regions of Hawaii, and to
Alaska, Puerto Rico, Guam, US Virgin Islands and The Commonwealth of Northern
Mariana Islands.

Grandfathered Service N)
A grandfathered service is one that is no longer sold, and availability is limited to i
lines currently in service at existing locations. (N)

Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where nonstandard service
arrangements are required to satisfy specialized customer needs. The nature of such
service requirements makes it difficult or impossible to establish general Catalog
provisions for such circumstances. When it becomes possible to determine specific terms
and conditions for such offerings, they will be offered pursuant to such terms and
conditions when set forth in writing and subscribed to by authorized representatives of the
customer and authorized representative(s) of the Company.

Received by NPSC
07/17/2024
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2. GENERAL RULES AND REGULATIONS
A. Definition Of Terms (Cont’d)

InterLATA
Communication between two different LAT As.

IntraLATA
Communication within a Local Access Transport Area (LATA).

Local Access and Transport Area (LATA)

A geographic area established for the provision and admimstration of communications
service. It encompasses one or more designated exchanges, which are grouped 10 serve
common social, economic and other purposes.

Local Access Provider
A local exchange carmier or other entity which furnishes interconnection facilities
between the customer's premises and the Company's point of presence (POP) in a LATA.

Local Calling Area

That area throughout which an exchange service customer, at a given rate, may make
calls without the payment of a toll charge. A local service area may be made up of one or
more exchange areas.

Message Telecommunications Service (MTS)

A feature of the public switched telephone network (PSTN) that allows a subscmber to
dial a long distance telephone number directly, i.e., without the intervention of an
operator.

Minimum Service Period
The minimum penod of time duning which the customer is obligated to pay for services
provided by the Company.

Monthly Recurring Charge
The charge payable each month by the customer to the Company for services provided on
a continuous basis to the customer.

Monthly Revenue
The aggregate amount, prior to the application of any discounts, charged by the Company
in a monthly period.

New Customer
Any person or entity that has not utilized any Company service in the prior 12-month
period.

NOTICE
THD INFORMATION CONTAINED IN THIS DOOUNMINT IS SUBJECT TO CHa™NGE.
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2. GENERAL RULES AND REGULATIONS
A. Defnition Of Terms (Cont’d)

Premises
The space designated by a customer at its place or places of business for the provision of
service.

Point of Presence (POP}
The Company's physical presence in a local calling area or LATA that is used for the
purpose of transmitting telephone calls.

Presubscription
A service arrangement whereby the customer authorizes the local telephone company to
route all interLATA and/or intralLATA calls to the Company.

Promotional Offerings

Discounts and/or other modifications to the Company's standard service offerings. which
may be offered from time to time to customers using a particular service. Special
Promotional Offerings may be limited to certain dates, times. and locations.

Service Date"
The date the customer begins to utilize the service or-the date that the service is made
available for use by the customer or igs authorized users, whichever is soonet.

Telecommunications

The transmission of voice communications or, subject to the transmission capabilities of
the service, the transmission of data, facsimile, signaling, metering, or other similar
communications.

U.S. Mainland
The forty-eight (48) states within the continental United States of America and the
District of Columbia.

United States

For purposes of the Company’s Rates and Services Schedules the term "United States”
includes the U.S. Mainland, Alaska, Hawaii, Puerte Rico, U.S. Virgin Islands, Guam,
American Samoa and the Commonweaith of the Northem Manana [slands (CNMI).

NOTICE
THD INFORMATION CONTAINED In THIS DOCUMENT I8 SUBIECT TO CHANGEL.
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2. GENERAL RULES AND REGULATIONS

Rules and Reguilations

These regulations are added to those pertaining to specific service items in other
sections. Any change in rates or regulations approved by appropriate governmental
authority modifies all service terms and conditions.

Undertaking Of The Company

The fumishing of the communications services, under the terms of this Catalog,
will be provided by the Company alone, or in conjunction with services of other
carriers. Service is available 24 hours per day. 7 days per week for the
transmission of interLATA and intraLATA services.

Service consists of the fumnishing of transmission capabilities to customers,
authorized users, and joint users for the placemen: and/or receipt of long
distance calls between the locations specified herein. Such services are offered
subject to the availability of the necessary facilities and equipment to provide the
service.

The Company, when acting at the customer's request and as its authorized agent,
will make reasonable efforts to arrange for presubscription, interconnection, and
other service requirements.

Limitations

Service is offered subject to the availability of facilities and the provisions of
this Catalog.

The Company reserves the right to refuse or discontinue furnishing services
when necessitated by conditions beyond its control. Such conditions include,
but are not limited to, a customer having call volume or calling pattemns that
result, or may result, in network blockage or other service degradation which
adversely affects service or other customers of the Company.

Service may be discontinued without notice to a customer by blocking traffic to
certain cities or exchanges. or by blocking calls using certain access codes or
authorization codes, when the Company deems it necessary to take such action
to prevent unlawful use of 1ts services.

The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be Hable for errors in fransmission or for
failure to establish connections.

A customer shall not use any service mark or trademark of the Company or refer

to the Company in connection with any product, eq - %, promotion, or
publication of the customer without the prior written cor 1 approval of the
Company.
NOTETE
THE INFORMATION CONTAINED IN THES DOTUMENT IS SUIT Y OOANGE.
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
2. Limitations of Service (Cont’d)

f. The customer shall not use, nor permit others to use, the service in a manner that
could interfere with services provided to others, that could harm the facilities of
the Company or others, or that is not consistent with any applicable law or
regulation.

g. The provision of service will not create a partnership or joint venture between
the Company and the customer nor result in joint service offerings to their
respective authorized users.

h. Neither the services provided pursuant to this Catalog, nor the customer's
obiigations hereunder, mav be assigned or otherwise transferred without the
prior written consent of the Company.

i. The Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for telephone
service previously furnished, until the indebtedness is satisfied.

NOTECL
THL INFORMATION CONTAINEL IN THIS DOCUMENT I5 SU CTO Ol ANGEL
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont™d)
3. Terms And Conditions

a. Service is provided on a monthly basts, 24 hours per day as described herein.
For the purpose of computing charges in this Catalog, a month is considered to
have 30 days.

b. The customer shall at all times comply with all applicable federal, state, and
local statutes, ordinances. regulations, and orders of any commission or other
governmental body. All customers are responsible for taking all the necessary
legal steps for interconnecting their terminal equipment or communications
systems with the Company facilities or services and shall secure all licenses,
permits. rights-of-way, and other arrangements necessary for such
interconnection.

c. Except as otherwise provided in this Catalog, service is provided and billed on
the basis of one month. beginning on the Service Date and continuing until the
expiration of the Minimum Service Period, or until service is otherwise
cancelled. The customer shall accept and pay for each service for the Minimum
Service Penod. Upon expiration of the Minimum Service Period, services shall
be automatically extended on a month-to-month basis unless the customer
terminates service.

d. The customer agrees to operate Company-provided equipment in accordance
with the instructions of the Company or its authorized agent. Failure to do so
will void any Company liability for interruption of service and may cause the
customer to be responsible for damages to equipment pursuant to this Catalog.

e. The customer agrees to return all Company-provided equipment to the Company
within five days of termination of service in connection with which the
equipment was used. Equipment shall be in the same condition as when
delivered to the customer, normal wear and tear only excepted. The customer
shall reimburse the Company, upon demand, for any costs incurred by the
Company due to the customer's failure to comply with this provision.

f. The Company reserves the right of enfrance for its employees, agents, or
contractors to the premises of the customer, at any reasonable hour for the
purpose of installing, inspecting, repairing, or upon termination of service
removing the Company's equipment. The customer shall be responsible for
making any necessary arrangements for the Company's entrance to the
customer's premises.

NOTICE
THE INFORMATION CONTAINEL I THIS DOCUNMINT B SUBTECT TO CHANGEL.
NEZ2014-008
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2. GENERAL RULES AND REGULATIONS

B. Rules and Reguliations
3. Terms And Conditions (Cont’d)

o
=

In the event the Company files suit or retains an attomey to enforce the terms of
this Catalog, the Company shall be entitied to recover, in addition to any other
remedies, ali attomeys' fees for in house and outside counsel, court costs, costs
of investigation and any other related expenses in connection therewith.

The remedies set forth herein shall not be exclusive and the Company at all
times shall be entitled to all rights available to it under erther law or equiry.

Except as otherwise provided herein, or as specified in writing by the party
entitled to receive service, notices from the Company may be given orally or in
writing to tbe person(s) whose names appear on the executed Application for
Service.

4. Liability

a.

The Company shall not be liable to customer or any other person, firm, entity,
for any failure to perform its obligations under this Catalog due to any cause or
causes beyond its reasonable control, as determined by the Company.

The Company is not liable for any act or omission of the customer. authorized
user, or any other company or companies fumishing a portion of the service. In
no event shall the Company or any of its affiliates be liable for claim or loss.
expense or damage (including indirect, special or consequential damage) for
any interruption, delay, error, omission, addition, or defect in any service,
facility or transmission of any person or entity furnishing any portion of the
service, facilities, or equipment associated with tbe service or for damages
caused by services, facilities, or equipment furnished by such person or entity.

The Company shall be indemnified and held harmless by the customer against
any claim or loss, expense or damage (including indirect, special or
consequential damage) for defamation, libel, slander, invasion of privacy,
infringement of a copyright or patent, unauthonzed use of any trademark, trade
name or service mark, unfair competition, interference with or misappropriation
or violation of any contract, proprietary right, or any other injury to any person,
property, or entity arising out of the material, data, information, or other content
revealed to, used, or transmitted by the Company.

The Company shall not be liable for any defacement of or damages 1o the

premises of a customer or authorized user resulting from the fumishing of
service, which is not the direct result of the Company's negligence.

NOTICE

THL INFORMATION CONTAINGD [N THIS DOCTUMENT IS SUBIETT 17O ZTHANGE,
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
4. Liability (Cont’d)
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e

The Company is not liable for any defacement of or damage to the premises of a
customer resulting from the furnishing of services or the attachment of
instruments, apparatus, and associated wiring fumished hy the Company on such
customer's premises or by the installation or removal thereof, when such
defacement or damage is not the direct result of the Company's negligence.

The Company does not guarantee or make any warranty with respect to any
equipment provided by it where such equipment is used in locations containing
an atmosphere that is explosive, prone to fire, dangerous or otherwise unsutiable
for such equipment. Customers and authorized users indemnify and hold the
Company harmiess from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made, instituted, or asserted by any
party or persons, for any personal injury to or death of any person or persons,
and for any loss, damage. or destruction of any property, whether owned by the
customer, authorized user, or others. caused or claimed io have been caused
directly or indirectly by the installation, operation, failure to operate,
maintenance. removal, presence, condition, location, or use of such eguipment
50 used. -

In no event shall the Company or any of its affiliates be liable to a customer, its
customers or any of their affiliates under this Catalog for any loss of profit or
revenue or for any incidental, consequential. indirect. punitive or similar or
additional damages mcurred or suffered as a result of incorrect or defective
transmissions, or any direct or indirect consequences thereof, while using the
services, performance. non-performance, termination, breach, or other action or
naction, on the part of the Company, under this Catalog, even if the customer
advises the Company of the foreseeability, possibility, likelihood, probability or
certainty of such loss or damage.

The customer shall mdemnify and hold harmless the Company, its directors,
officers, employees, and agents, successors, and assigns, from all damages.
costs, expenses and liabilities, including all attorneys' fees and disbursements,
sustained by the Company in any action commenced by anyv third party and
arising in connection with the customer's performance of its obligations and
duties under this Catalog; and the customer shall indemnify and hold the
Company harmless from and against any and all claims arising from or relating
to the Company's provision of facilities or services to customer under this
Catalog.

NOTEL
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
4. Liability (Cont’d)

i. The Company's liability for damages arising out of any additions, omissions,
interruptions, delays, mistakes, errors, or defects in the transmission occurmng in
the course of fumnishing the service or facilities, shall in no event exceed an
amount that is equivalent to the proportionate charge for the period of service
during which the fault in transmission occurs.

j. In no event shall the Company or any of its affiliates be liable to the customer,
its customers or any of their affiliates under this Catalog for damages to
customer's supplier's interconnection facilities resulting from the fumishing of
services, inciuding the installation and removal of equipment and assoclaied
wiring.

k. In no event shall the Company or any of its affiliates be liable to the customer,
its customers or any of their affiliates under this Catalog for any act or omission
of anv other entity furnishing a portion of the service, facilities or equipment
associated with the service or for damages caused by services, facilities or
equipment furnished by such entity.

l. The Company shall be entitled to take, and shall have no liability whatsoever for
any action as deemed necessary or appropriate by the Company to bring the
services or its practices into conformity with any rules, regulations, orders,
decisions, or directives of the Federal Communications Commission or other
governmental agency. The customer shall cooperate fully with the Company and
take all actions, as may be requested by the Company, to comply with any such
rules, regulations, orders, decisions or directives.

5. Canceliation Of Service By A Customer

A customer may discontinue service, either in part or in its entirety, provided that
the customer has fulfilled all Minimum Service Period obiigations.

NOTICT
THE INFORNIATION CONTAINED [N THIS DOCUNMENT IS SUBIECT TO CLANGE.
NE2014-008
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
6. Use Of Service

a. The Company's services may not be used for the unlawful or unauthorized
provision of telecommunications services.

b. Service fumished by the Company may be used for one or more of the
following:

+ for the transmission of communications by the customer;

» for the transmission of communications by an authonized user as defined
herein; or

+ for the transmission of communications to or from a customer of another
common carrier, which has subscribed to the Company's communications
SErvIiCes.

c. The customer shall not use nor permit others to use the service in a manner that
could impede or interfere with the services provided to others, that could harm
the facilities of the Company or others, or that is inconsistent with any applicable
law or regulations.

d. No persorn, firm, corporation, agency. customer, anthorized user or other entity
shall resell nor permit others to resell the Company’s services without the prior
written consent of the Company.

7. Billing and Payment For Service

a. The customer is responsible for payment of all charges for services furnished to
the customer and/or authonzed users. This responsibility is not changed by
virtue of any use, misuse, or abuse of the customer's service or customer-
provided equipment or facilities by third parties. including, without limitation,
the customer's employees or the public.

b. A charge equivalent to the applicable state return check charge may be applied
whenever a check or draft presented for payment of service is not accepted by
the institution on which it is written.

c. Billing will be payable upon receipt. Amounts not paid within thirty (30) days
after the tnvoice is rendered will be considered past due. Interest at the rate of
up to one and one-half percent (1.5%) per month (unless a lower rate is
prescnibed by law, in which event at the highest rate allowed by law) may accrue
upon any unpaid amount commencing five (3} days after the date the payment is
past due. When billing is provided by a local exchange comnanv on behalf of
the Company. the local exchange company’s late pavmen applies to all
past due amounts, if applicable.

NOTICE
THL MFORMATION CONTANUL IS THIS DOJUMENT ISSUBMECL L. ClANOL
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
7. Billing and Payment For Service (Cont’d)

d.

Usage charges are billed after cach usage cycle. In the cvent that the Company's
usage recording system fails or is otherwise unavailable for all or part of any
billing period, the Company shall be entitled to make a reasonable estimate of
customer's usage of services in the period in question for billing purposcs.

Nonrecurring charges are payable when the service for which they are specified
has been ordered. If an entity other than the Company (ec.g., another carrier or
supplier) imposes or will impose charges on the Company in connection with an
ordered service, those costs will also be charged to the customer.

If an entity other than the Company (c.g., another carrier or suppler) imposes
charges on the Company in connection with the provision of any aspect of the
service, the customer shall pay all such charges, either directly to the local access
provider or to the Company. The Company, at its solc discretion, reserves the
right to reimburse or waive such charges.

All statcd charges in this Catalog are computed by the Company exclusive of any
federal, state, local, use, excise, gross receipts, sales or privilege taxcs, duties, fees
or similar liabilities. Such taxes, fees, etc., shall be paid by the customer.

Any objections to billed charges must be promptly reported to the Company.
Adjustments to invoices shall be made to the extent that circumstances exist,
which reasonably indicate that such charges are inappropriate.

In the event the Company incurs fees or expenses in collecting, or attempting to
collect any charges owed the Company, or to otherwise enforce the provisions in
this Catalog, the customer will be liable to the Company for the payment of all
such fees and expenses. Such feces and expenses may include, but are not limited
to, attorney's fees, court and other costs, costs of investigation, and any other
related expenses in connection therewith.

If a check, draft, or other payment instrument remitted by a customer or authorized
user is dishonored more than once during a 12-month period, the Company may
refuse acceptance of further such payment methods and place the debtor on a cash
basis. Under a cash basis, the Company may require payment in the form of U.S.
currency, money orders, or an instrument that is guaranteed or issued by a third
party that is acceptable to the Company.
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B. Rules and Regulations
7. Billing and Payment For Service (Cont’d)
(M)
k. The applicant or customer may be required to make a deposit to be held as a (T)
guarantee for the payment of charges for services furnished. When service is
terminated, the amount of the deposit, with interest, will be applied to any
indebtedness to the Company. A deposit will be refunded or credited to the
customer’s account after 12 months if the customer has not been delinquent in
payment. The rate of interest must be set annually and be equal to the weekly
average yield of onc-year United States Treasury securities adjusted for constant
maturity for the last full week in November. The interest rate must be rounded to
the nearest tenth of one percent. By December 15 of each year, the commissioner
of commerce shall announce the rate of interest that must be paid of deposits held
during all or part of the subsequent year. The company may, at its option, pay the
interest at intervals it chooses but at least annually, by direct payment, or as a
credit on bills.

1. In the event that a customer's account becomes delinquent, the Company may (T)
require the prepayment of additional months of actual or estimated recurring
and/or nonrecurring charges for the services ordered hercunder as a condition of
the continued provision of all such services. The Company also reserves the right
to eliminate or otherwise modify any discounts applicable to any service being
supplied to the customer under such circumstances.

m Each applicant for service will be required to establish credit. Any applicant (M1)
whose credit has not been duly established to the sole and exclusive satisfaction
of the Company may be required to make a deposit to be held as a guarantee of
payment of charges at the time of application. In addition, an existing Subscriber
may be required to make a deposit or increase a deposit presently held. A deposit
is not to exceed the estimated charges for two (2) months' service plus installation.
A deposit will be returned:

» When an application for service has been cancelled prior to the establishment
of service. The deposit will be applied to any charges applicable in accordance
with the Catalog and the excess portion of the deposit will be returned; or

+ At the end of six (6) months of satisfactory credit history; or

+ Upon the discontinuance of service, the Company will refund the Subscriber's
deposit or the balance in excess of unpaid bills for the service. M1)

(M) Material moved to Page 12.
(M1) Material moved from Page 14.
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B. Rules and Regulations
7. Billing and Payment for Service

(M)

m. (Cont’d)

The fact that a deposit has been made in no way relieves the Subscriber from
complying with the regulations with respect to the prompt payment of bills on
presentation.

The Company will pay interest on deposits pursuant to the rules and regulations
of the State of Ncbraska.

The following charge applies where billing capabilities exist. In the event a
customer requests a reprint of a monthly bill that is greater than six months old, a
duplicate bill charge may apply. When billing is provided by a local exchange
company on behalf of the Company, the local exchange company’s duplicate bill
policy applies.

* Residence, per account

- Reprint on paper, per bill $5.00
 Business, per account
- Reprint on paper, per bill 5.00

. Where billing capability exists CenturyLink’s residential voice services and

applicable taxes and fees will not be prorated if the customer cancels these
services on any day other than the last day of the customer’s billing cycle. These
services will continue to be available to the customer until the end of their billing
cycle and the customer will not receive a refund (pro-rated credits) for any days
remaining in your billing cycle after they cancel their CenturyLink voice services.

Material moved to Page 13.
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations {Cont’d)
8. Change In Service Arrangement

When a change in service arrangement involves the use of facilities or services
furnished by the Company, instaliation charges do not apply to the facilities or
services continued in use. The Minimum Service Period for the facilities or
services continued in use is determined by the date of the initial acceptance
thereof.

9. Restoration Of Service

The use and restoration of service provided in emergency situations shall be in
accordance with Part 64, Subpart D of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for such
activities.

10. Inspection

The Company, or its authonized agents, may, upon reasonable notice, make such
tests and inspections as may be necessary to determine that the premises are in
compliance with the terms and conditions of this Catalog, and with installation,
operational, or maintenance specifications of the Company. If requirements are
not met, the Company may interrupt the service at any time, without penalty to the
Company.

I1. Cancellation For Canse By The Company

a. The Company may, upon notice, discontinue the furnishing of services to a
customer, without incurring any liability, upon a violation of any of the
provisions governing the fummishing of service under this Catalog or any
applicable laws, rules or regulations, or upon non-payment of any som owed to
the Company.

b. The Company may, upon notice, discontinue the fumishing of services to a
customer without tncurring any liability, if the Company determines that such
action is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities, or services.

NPT ICE
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
11. Cancellation For Cause By The Company (Cont’d)

¢. The Company may, upon notice, discontinue the furnishing of services to a
customer, without incurring any liability, if the customer:

+ refuses to furnish information regarding the customer's credit-worthiness, its
past or current use of common carrier services, or its planned use of services;
or

« provides false information pertaining to its credit-worthiness, its past or
current use of common carrier services, or its planned use of services.

d. The Company mav immediately discontinue the furnishing of services to a
customer, without incurming any liability, if the customer uses, or attempts 1o use.
service with the intent to avoid payment, either in whole or in part. by
rearranging, tampering with, or making connections to the Company's service
which is not authorzed by this Catalog or by using tricks, schemes, false or
invalid accounts numbers, false credit devices., electronic devices, or any other
fraudulent means or devices.

e. The Company may immediately discontinue the fumnishing of services to a
customer upon order by any court, the Commission or any other duly authorized
public authority, without incwrring any liability, if a voluntary or involuntary
proceeding is commenced by or against the customer in any junisdiction seeking
liquidation, reorganization or other relief under any bankruptcy or similar law: or
if the customer makes an assignment for the benefit of creditors which is not
dismissed within 60 calendar days of filing; or the customer generally does not
pay, or is not able to pay their debts as they become due,

f. The Company may immediately discontinue the fumishing of services to a
customer upon at least seven days written notice, without incurring any liability,
if the customer fails to perform or observe any regulation or obligation set forth
under this Catalog and any such failure remains un-remedied afier receipt of a
notice from the Company informing the customer of such failure.

Discontinuance of services by the Company pursuant to this section shall not
relieve the customer of any Minimum Service Period obligations or any other
obligation to pay the Company for charges due and owing for facilities and/or
services furnished up to the time of discontinuance.

a3

h. The remedies set forth herein shall not be exclusive and the Company at all
times shall be entitled to all rights available to it under either taw or equity.

NV TICT
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2. GENERAL RULES AXND REGULATIONS
B. Rules and Regulations (Cont’d)
12. Testing And Adjustments

Upon reasonable notice, the facilities, equipment, and/or services provided by the
Company shall be made available to the Company for such tests and adjustments
as may be necessary to maintain them in satisfactory condition. No interruption
allowance will be granted for the time during which such tests and adjustments
are made.

13. Interconnection With Other Carmiers

a. Service furnished by the Company may be connected with services or facilities
of another participating carrier. authonzed user, or joint user.  Such
interconnection may be made at a Company terminal or enmrance facility, at a
terminal of another carrer, or at the premises of & customer or an authorized
user. Service furnished by the Company is not part of a joint undertaking with
such other carriers.

b. Any special interface equipment or facilifies necessary to achieve compatibility
between the facilities of the Company and other carriers shall be provided at the
customer's expense. Upon written request and acting as his authorized agent, the
Company will use its best efforts to make the necessary arrangements for such
interconnection.

c. Service fummished by the Company may be interconnected with the facilities or
services of another carrier under the terms and conditions of
tariffs/catalogs/Catalogs applicable to such connections. Service may not be
arranged for resale by any customer, user, or other entity, without the prior
written consent of the Company.

d. The Company may order interconnection facilittes and/or initiate the
presubscription process on behalf of a customer if the customer fumnishes the
Company with a Letter of Agency. The customer's use of interconnection
facilities shall conform to the regulations, terms, and conditions under which the
carrier provides such access. The customer shall bear the uitimate responsibility
for all aspects of the local interconnection facility including, but not limited to,
ordering, testing, installation, maintenance, use, and payment of such facilities.

NOYTECE
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
14. Usage Charges

a. Usage charges vary depending upon a combination of factors including; the time
of day a call is placed, the distance between the calling and the called party, the
duration of the call, and the network facilities over which the call was placed.
Calls beginning in one rate period and ending in another will be billed at the rate
applicable to each portion of the call.

b. Chargeable time begins when the Company receives signaling to detect that the
network connection between the calling party and the called party has been
established. Chargeable time ends when either party "hangs up" thereby
releasing the network connection.

c. Unless otherwise specified. residential calls are measured and bilied for an initial
period of 60 seconds and timed in 60-second increments. Fractional minutes of
use are rounded up to the next full minute. The call rating is rounded to the
nearest full cent. Rate quotes are provided in 60 second increments.

15. Monthly Recurning Charges

Monthly Recurring Charges are fixed fees applicable to certain service offerings
set forth herein. Such charges vary depending upon the physical requirements of
the customer and the characteristics of the service arrangement utilized by the
customer. Monthly recurning charges for dedicated access arrangements may
include an amount charged by a local access provider. Customers may elect to be
billed directly for local access facilities.

16. Volume Discounts

Customers whose total monthly usage equals or exceeds a minimum level may be
eligible for a volume discount. The amount of the discount is generally based
upon the customer's total monthly usage charges for all services; such usage may
be measured for each rate period over all access lines in a service group. The
Company reserves the right to discontinue Volume Discounts to customers who
are delinquent in payment for services provided by the Company. Volume
discounts are not applicable to monthly recurring charges, installation charges,
fees for special features and functions, administrative or physical change charges,
or minimum monthly usage charges.

NOTICL
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2. GENERAL RULES AND REGULATIONS

B. Ruies and Regulations (Cont’d)

17. Allowance For Interruptions

a. The customer may be eligible for an Allowance for Inierruption in service,
subject to the following conditions:

(0

(3)

A Service Interruption shall be deemed to have commenced upon verifiable
notification thereof by the customer to the Company, or when indicated by
network conftrol information actuaily known to the Company's personnel,
whichever is earlier. Each such interruption shall terminate upon restoration
of the affected service, as determined by the Company.

An Allowance for Interruption shall be granted only for Service Interruptions
resulting from the unavailability of the circuits arranged by the Company to
the customer and shall not be granted if the interruption of any service is due
to an outage or other defect occurring in the facilities furnished by any other
carrier.

An interruption period begins when the customer reports 10 the Company that
the service has been interrupted and releases it for testing and repair. An
interruption period ends when the service is restored. If the customer reports
the service to be inoperative but declines to release it for testing and repair, the
service is deemed to be impaired, but not interrupted.

If the customer elects {0 use the services of another carrier after any of the
above interruptions, or during a period when the customer is unable to place a
call using the Company's services, the customer shall pay the charges for the
alternative service used.

(5) For services that are subject to a monthly recurring charge, allowances for

(a)

(b)

(c)

interruptions will be determined as follows:

When service is interrupted for a period of less than two hours, no credit
allowance will be given.

When the service is interrupted for a period of two to 24 hours. the amount of
the credit allowance shall not exceed 1/30 of the monthly recurring charge or
charges for the circuit.

When the service is interrupted for a period over 24 hours, the amount of the
credit allowance shall not exceed 1/30 of the monthly recurring charge or
charges for the circuit multiplied by the number of 24 hour periods during
which the service was interrupted.

NOT T
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations
17. Allowance For Interruptions
a.. (Cont'd)

(6) Aliowances for Interruptions shall be included in a subsequent monthly
invoice. The amount of the credit aliowance shall be determined by the
Company and shall not exceed an amount equivalent to the proportionate
charge for the period during which the service is interrupted. In no event shall
usage charges be eligible for Allowances for Interruptions.

(7) Allowances for Interruptions shall be granted upon a customer's request and at
the Company's sole discretion. No credit allowances shall be made for:

(a) Interruptions that are caused by the negligence of the customer or others
authorized by the customer to use tne customer's sarvice.

(b) Interruptions that are due to the failure of power, equipment, systems, or
services not provided by the Company.

(c) Interruptions during any period during which the Company or its agents are
not afforded access to the premises where access lines associated with the
customer's service are located.

(d) Interruptions during any period when the customer or user has released the
service to the Company for maintenance, rearrangement, or the
implementation of a customer order.

(e) Interruptions during any period when the customer or user has refused to
release the service for testing or repair.

(f) Interruptions during any period when the non-completion of calls is due to
network busy conditions.

g) Interruptions not promptly reported to the Company.
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
18. Unauthorized Access and Hacking

Except for physical damage to customer’s transmission facilities or customer
premise equipment directly caused by the Company’s negligence or willful
misconduct, the Company is not responsible for unauthorized access to, or
alteration, theft. or destruction of, customer’s equipment, data, programs or other
information through accident, wrongful means or any other cause while such
information is stored on or transmitted across Companyv-provided network
facilities or customer premise equipment. Customer is responsible for any
Company service or usage charges resulting from anv such unauthorized access,
unless a tariff, schedule or other written agreement expressly states otherwise.

19 Minimum Monthly Usage Charges

Customers may be required to maintain a minimum usage level in order to receive
discounted rates and charges. Unless otherwise specified. minimum usage
charges are billed in advance and are not subject to volume or time-of-day
discounts.

20 Individual Case Basis

Individual Case Basis Amangements will be developed and submitted to the
Commission on a case-by-case basis in a manner consistent with Section 63-9A
NMSA or successor statutes.

NOTICE
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations (Cont’d)

21.

22

23.

24,

Special Services

The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or board
members of affiliates of the Company who subscribe to the Company’s services.

At the option of the Company, service may be offered on a contract basis to meet
specialized requirements of the customer not contemplated in this Catalog. The
terms of each contract shall be mutually agreed upon between the customer and
Company and may include discounts off of rates contained herein, waiver of
recurring or nonrecurring charges, charges for specially designed and constructed
services not contained in the Company's general service offerings, or other
customized features. The terms of the contract may be based partially or
completely on the term and volume commitment, type of originating or terminating
access, mixture of services or other distinguishing features. Service shall be
available to all similarly situated customers.

Special Taxes, Fees, Charges

Insofar as practicable, any sales, use, privilege, excise, franchise or occupation tax,
costs of fumishing service without charge or similar taxes or impositions now or
hereafter levied by the Federal, State, or Local government or any political
subdivision or taxing authority thereof may be billed by the Company to its
exchange customers on a pro rata basis in the areas wherein such taxes, impositions
or other charges shall be levied against the Company.

Nebraska Universal Service Fund Charge

CenturyLink Communications, LLC concurs in Section 2.6 of the Qwest
Corporation d/b/a CenturyLink QC Exchange and Network Services Catalog,
together with amendments of successive issues thereof.

Natural Disaster Relief for Customers

In situations where customers’ telecommunications services are interrupted by
natural disasters, the Comnpany may offer altemative telecommunications services
to customers in the immediate affected area, and waive otherwise applicable
charges for those services. The availability and details of the offers, including, but
not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in each instance of natural disaster.

(C)
(©)
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
25. Toll Free Numbers

a. The Company will make every effort to reserve toll free (8xx) vanity numbers on
behalf of customers, but makes no guarantes or wamranty that the requested toll
free number(s) will be available or assigned to the customer requesting the
number.

b. If a customer accumulates undisputed pasi-due charges. the Company reserves
the right not to honor the customer’s request for a change in toll free service to
another carrier (e.g.. ““porting™ of the toll free number). including a request for a
Responsible Organization (Resp. Org.) change, until such time as all charges are
paid in full.

c. Toll free numbers shared by more than one customer. whereby individual
customers are identified by a unique Personal Identification Number, may nor be
assigned or transferred for use with service provided by another carrier. Subject
to the limitations provided elsewhere in this Section, the Company will only
honor customer requests for change in Resp. Org. or toll free service provider for
toll free numbers dedicated to the sole use of that single customer.

d. The Company shall have no liability to customer or any third party with respect
to any premature or incorrect publication or advertisement of a toll-free number.
Requests for tol}-free numbers are controlled by an independent agency based on
number availability at the time an order is submitted to the agency.

e. The customer may not reserve or activate a toll-free number for the primarv
purpose of selling, brokering, bartering, or releasing the toll-free number for a
fee or other consideration. The customer has no proprietary interest in any toll-
free number, but does have a qualified control interest in its active toli-free
numbers. If, upon cancellation of its Company-provided toll-free service, the
customer does not submit a written request for the appointment of a new
responsible organization or service for its toll-free numbers within 20 days after
such cancellation. The customer releases all rights to use or control such toll
free numbers. The customer is subject to any toll-free service policies and
procedures implemented by the Company, from time to time.

NI
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2. GENERAL RULES AND REGULATIONS

B. Rules and Regulations {Cont’d)

26. Mileage Between Rate Centers

a. The mileage between rate centers (for switched voice and data services) and

Points of Presence (for Data Services) is calcutated based on V & H coordinates
as obtained by reference to National Exchange Carmers Association (NECA)
Tariff No. 4.

Method of Calculation

The airline mileage between two service locations is calculated as follows:

Mileage= / (V1 -V2)2 ~ (H1 - HI1)2

10

Where V1 and H! are the V and H coordinates of point 1 and V2 and H2 are the
coordinates of point 2. The mileage is rounded up to an integer value to
determine the airline mileage, 2.

27. Determination of Call Duration and Timing of Calls

a.

For Direct Dialed and Operator Station Calls, chargeable time begins when the
connection is established between the calling station and the desired telephone,
attendant board, ox private branch exchange console. For Person-to-Person calls
chargeable time begins when the designated party comes on the line, or when the
caller agrees to speak with a substitute party.

Chargeable time ends when the connection ts terminated.

Chargeable time does not include the time lost because of known faults or
defects in the service.

The initial and additional timing periods for billing purposes vary by product and
are specified in this Section, following.

The Company will not bill for unanswered calls. When a customer indicates that

he/she was billed for an incomplete call, CenturylLink will reasonably issue
credit for the call.

NQTICE
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
28. Time of Day Rate Periods

For time of day sensitive services, the appropnate rates apply for day. evening and
night'weekend calls based on the following chart:

MON | TUES | WED | THUR | FRI SAT SUN
8:00 AM TO DAYTIME RATE PERIOD OR PEAK
4:39 PM RATE PERIOD
5:00 PM TO | EVENING RATE PERIOD OR OFF PEAK i EVE
10:59 PM RATE PERIOD i ! [
11:00 PM NIGHT/WEEKEND RATE PERIOD OR OFrF PEAK RATE !
TO 7:59 AM PERIOD |

Day, Evening. and Night/Weekend times are determined by the local time of the
location of the calling service point. Chargeable time for a rate period (e.g. SAM-
5PM) begins with the first stated hour (8AM) and continues to, but does not inciude,
the second stated hour (SPM). The rate applicable at the start of chargeable time at the
calling station applies to the call during the duration of the call that is applicable to
that time peniod. If a call begins in one discount period and ends in another. the initial
period discount applied is the discount in effect at the time the call is established. The
charge for each additional minute of usage is the additional minute billing rate of the
rate period in which the beginning of each minute occurs.

NOTITE
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2. GENERAL RULES AND REGULATIONS
B. Rules and Regulations (Cont’d)
29. Obsolete/Grandfathered Services (N)

Obsolete Services are certain items of service and equipment previously
offered elsewhere. Due to obsolescence, these items are no longer suitable to
meet current needs of the general public. They will not be furnished as new :
items of service or equipment to any customer or applicant except where they i
are required to fully utilize the installed common equipment capacities of
existing systems. 3

associated with a grandfathered bundle or package or other grandfathered

feature or service. This change does not impact services or features currently

provided on grandfathered accounts. A grandfathered service is one that is

no longer sold, and availability is limited to lines currently in service at existing

locations. Changes, additions, or transfer of service will be allowed when
customers migrate from a grandfathered service to a currently available

service. Customers may remove any service or feature from their accounts at

any time; however, grandfathered services removed may not be subsequently ‘
reinstated. (N)

i
Changes, additions, or transfer of service will not be permitted on accounts f
|
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A

I.

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
General Description of Services

The long distance services contained within this Catalog are applicable to the
fumishing of service and facilities for telecommunications services provided by
CenturyLink Communications, LLC (fk/a Qwest LD Corp., Qwest
Communications Company, LL.C, and Embarq Communications, Inc.).

These services enable customers to place long distance telephone calls within the
State of Nebraska. Unless otherwise expressly stated, all service descriptions and
rates apply only to 1+ dialed plan rates, made from presubscribed lines. The rates
may not apply to calling card calls, collect, third number bilied or other billing
methods, unless expressly so stated.

Services are provided on a full-time monthly basis and are available in all cities,
subject to the availability of facilities and/or equipment. The Company reserves
the right to refuse to provide service where facilities or equipment are not
available or economically feasible.

Rates and charges for service vary depending upon the option selected by the
customer. Certain service offerings may involve one or more of the following: a
monthly recurring charge, a minimum monthly charge, charges for installation,
special features, and/or charges for administrative or physical changes to a
Service. At additional cost, certain service options offer a customer the ability to
identify individual users and allocate the cost of his long distance service through
the use of accounting codes.

Nothing herein, or in any other provision of this Catalog, or in any marketing
materials issued by the Company shall give any person, including existing and
prospective customers, or their transferees or assignees, any ownership interest or
proprietary right in any given telephone number. If a customer terminates 800
service, any 800 number assigned to the customer by the Company will be
forfeited by the customer,

Payphone Surcharges, Directory Assistance and Operator Assisted rates and
charges may apply to calls. Rates and charges appear in Operator Services in
Section 6 of this Catalog, except where otherwise noted.

The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or
board members of affiliates of the Company who subscribe to the Company’s
services.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT {5 SUBJECT TO CHANGE.

NE2014-009
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CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 2

State of Nebraska Release 2
Notified: 9-18-2015 Effective: 9-28-2015

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
B. Casual Calling
1. Residential Dial Around
a. General Description
This service allows a residential customer to complete calls between any two
points within the state where the end user first dials CenturyLink’s carrier
identification code (101 XXXX).

b. Terms and Conditions

(1) This service is provided in conjunction with the interstate Residential Dial
Around service.

¢. Rates and Charges
The following services are applicable to the services provided by CenturyLink
Communications, LLC (f’/k/a Qwest Communications Company, LLC, f/k/a
Qwest LD Corp.)
The per minute usage rates are as follows for 10-10-432 and 10-10-236:
INTERLATA RATE INTRALATA RATE

+ All Time Peniods
- Per Minute $0.20 (D) $0.20 (I)

NOTICEE
. THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBJLECT TO CHANGE.
NE2015-006
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CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 3

State of Nebiraska Release 2
Notified: 9-18-2015 Effective: 9-28-2015

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

B. Casual Calling
1. Residential Dial Around
¢. Rates and Charges (Cont’d)

The following services are applicable to the services provided by CenturyLink
Communications, LLC (f’k/a Embarq Communications, Inc.)

(1) Subject to network availability, Casual Caller Service may be used twenty-four
hours a day for calls placed to numbers in the North American Dialing Plan
areas by dialing 1015046 + to access the Company’s network. Casual Caller
Service may not be used to complete “011" calls o international locations. By
placing a call on the Company network, a Casual Caller accepts and agrees to
the regulations and rates specified in this section.

(2) Operator Service and Directory Assistance are not available with Casual Caller
Service.

(3) If the Company charges a customer Casual Caller rates in error, or through an
error by the local telephone company, the account will be credited for the
erroneous charges.

CHARGE

* Per Minute £0.50

{M) Material moved from Pages 4 and 5.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMLENT IS SUBJECT
NE2015-006
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CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 4

State of Nebraska Release 2
Notified: 9-18-2015 Effective: 9-28-2015

3. CONSUMER YVOICE LONG DISTANCE SERVICE QFFERINGS

B. Casual Calling (Cont’d)
(M)
Reserved For Future Use (T)

(M) Material moved to Page 3.

NOTICE
THE INFORMATION CONTAINED IN THS DOCUMENT IS SUBIECT TQ CHANGE.
NE2(315-006



CenturyLink Communications, L1.C

Catalog No. 1 SECTION 3

Page 5

State of Nebraska Release 2
Notified: 9-18-2015 Effective: 9-28-2015

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

B. Casual Calling (Cont’d) (T)
(D)

Reserved For Future Use (T)
(M)

(M) Material moved to Page 3.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMLENT 18§ SUBJECT TO CHANGL.
NE2015-006




CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 6

State of Nebraska Release 3
Notified: 1-15-2021 Effective: 2-1-2021

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
B. Casual Calling (Cont’d)

The following services are applicable to the services provided by CenturyLink
Communications, LLC (f/k/a Qwest Communications Company, LLC)

2. Default Plans
a. Domestic Plan (f.k.a. CenturyLink 5¢/$4.95 Plan)
(1) General Description
The Domestic Plan (f.k.a. CenturyLink 5¢/$4.95 Plan) calling plan allows a
residential customer to complete calls between any two points within the state
and has monthly charges which are billed per month without regard to usage.
(2) Terms and Conditions
(a) This plan is provisioned in conjunction with the interstate CenturyLink
Domestic Plan calling plan under which CenturyLink provides interstate long
distance usage that has monthly recurring fees.
(b) Calls made using this calling plan are billed in full minute increments.
(c) When a customer designates the Company to their Local Exchange Company
(LEC) as their presubscribed carrier and does not call the Company to select a

calling plan for 1+ calls, the customer is charged the rates as shown below.

(d) This plan is only available to customers subscribing to local service from a
carrier other than CenturyLink.

(e) This plan is only available on an intrastate basis when the customer has
subscribed to the interstate Domestic Plan calling plan.

(3) Rates and Charges
PER MINUTE RATE

» All time Periods $0.08

(T)

(T)

(T

(D

(D)

ty

Received by NPSC
01/22/2021



CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 7

State of Nebraska Reiease 2
Notified: 9-18-2015 Effective: 9-28-2015

3. CONSUMER YOICE LONG DISTANCE SERVICE OFFERINGS
B. Casual Calling {Cont’d)

The following services are applicable to the services provided by CenturyLink
Communicattons, LLC (fk/a Embarq Communications, Inc.)

2. Default Plans
b. Matchmaker
(1) General Description
Matchmaker, a basic switched toll service, offers residence customers a flat
rate for Dial-1. Customers who have not selected a specific long distance plan
will be billed at the rates reflected herein.

(2) Terms and Conditions

(a) All calls are billed in whole minute increments. Partial minutes are rounded
up to the next whole minute.

(b) There is no monthly recurring charge associated with this product.
(3). Rates and Charges
PER MINUTE

» Dial-1 Rate $0.42

(M) Material moved from Calling Plans, Page 74.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBIECT TG CHANGL.
NE2015-006
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CenturyLink Communications. LLC

Catalog No. 1 SECTION 3

Page §

State of Nebraska Release 1
Notitted: 9-3-2014 Sficcuve: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
B. Casual Calling (Cont’d)

6. Reserved For Future Use

NOTICL
INFORMATION CONTAINED I THIS DOTUNIENT IS SUBIZCT TO CHANGE .



CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 9

State of Nebraska Release 2
Notified: 10-21-2021 Effective: 11-01-2021

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
C. Travel

The following are applicable to the services provided by CenturyLink
Communications, LLC (f/k/a Qwest Communications Company, LLC)

1. Reserved for Future Use (T)

(D)

(D)

Received by NPSC
10/21/2021



CenturyLink Communications, LL.C

Catalog No. 1 SECTION 3

Page 10

State of Nebraska Release 2
Notified: 10-21-2021 Effective: 11-01-2021

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

C. Travel
1. Reserved for Future Use (T)
(D)
(D)

Received by NPSC
10/21/2021



CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 11

State of Nebraska Release 2
Notified: 10-21-2021 Efftective: 11-01-2021

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

C. Travel (Cont’d)

2. Reserved for Future Use

(T)
(D)

(D)

Received by NPSC

10/21/2021



CenturvLink Communications, LLC
SECTION 3

Catalog No. |
Page 12
State of Nebraska Release |
Notified: 9-5-2014 Effectiver 6-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

C. Travel (Cont’d)

3. Reserved For Future Use

WNOTRIT
THE INFORMATION CONTANED I THIS DOCUMENT IS SUBIECT 7O CHANGL,

NE2014-008



CenturvLink Communications. LLC

Catalog No. | SECTION 3

Page 13

State of Nehrasks Release 1
Notified: 9-5-2014 Shecuve: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE QFFERINGS

C. Travel (Cont’d)

4. Reserved For Future Use

NOTET
THE INFORMATION TONTAINIT INCTHIS DOUUNEINT IS SUBTLCT T4 SHANGL,
NE2014-008



CenturvLink Communications, LELC

Caralog No. ! SECTION 3

Page 14

State of Nebraska Release 1
Notified: 9-5-2014 Effective: 9-15-2014

3. CONSUMER VOICE LONG DMSTANCE SERVICE OFFERINGS

C. Travel (Cont’d)

5. Reserved For Future Use

NOTHCE
THE INFORMATION CONT AINED [iv THIS DOCUNMENT [S SUBJEZT T0 CHANGL,
NE2014-008



CenturyLink Communications, LL.C

Catalog No. 1 SECTION 3

Page 15

State of Nebraska Relcase 2
Notified: 10-21-2021 Effective: 11-01-2021

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

C. Travel

The following services are applicable to the services provided by CenturyLink
Communications, LLC (f/k/a Embarq Communications, Inc.)

6. Reserved for Future Use (T)
(D)

(D)

Received by NPSC
10/21/2021



CenturvLink Communications, LLC

Caralog INo. | SECTION 3

Page 16

State of Nehraska Release |
Notified: 9-5-2014 Eftcetive: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE QFFERINGS
C. Travel (Cont’d)

7. Reserved For Futue Use

NOTICE
THF INFORMATION CONTAINED IN THIS DOCUMENT I8N SUBJECT T CHANGE
NE2014-008



CenturvLink Communications. ELC
Catalog No, 1 SECTION 3
Page 17
tate of Nehraska Release |
Notified: 9-3-2014 Efiective: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

C. Travel (Cont’d)

8. Reserved For Futue Use

NOTICE

TEE INFORMATION CONTAINED IN TIIS DOCURMENT IS SUBJECT TO CHANGE.
NE2014-008



D. Calling Plans

The following plans are applicable to the services provided by CenturyLink
Communications, LLC (f’k/a Qwest LD Corp.)

1. Reserved For Future Use

(M) Material moved to Page 85.







CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 20

State of Nebraska Release 2
Notitied: 10-19-2018 Effective: 11-1-2018

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
D. Calling Plans (Cont’d)

3. Reserved For Future Use

(M) Material moved to Section 103, Page 27.

NOTICE
NE2018T0%5 INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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State of
Noutied:

CenturvLink Communications, LLC

Catalog No. ! SECTION 3

Page 21

Nebraska Release |
9.5.2014 Efiective: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE QFFERINGS

D. Calling Plans (Cont’d)

4. CenturyLink Unlimited

a.

General Description

The CenturyLink Unlumited calling plan will allow a residential customer to
complete direct dialed voice calls between any two points within the state for a

b.
(1)

(2)

3)

4

TI

flat rated monthly charge which is bilied per month without regard to usage.
Terms and Conditions

This plan is provisioned in conjunction with the interstate Centurvlink
Uniimited calling plan under whichi CenturyLink provides interstate long
distance usage. All other rates. terms and conditions. including any applicable
discounts offered through the CenturyLink Rates and Services Schedules
(RSS), and customer eligibility under this plan, are specified in the
CenturyLink RSS.

The CenturvLink Unlimited calling plan is only available on an intrastate basis
when the customer has subscribed 1o the interstate CenturvLink Unlimited
calling plan for residential customers.

Calls made using the Centuryl.ink Unlimited calling plan are billed in full
minute increments.

The monthly recurring charge will be billed, in advance, and will apply
beginning with customer’s first invoice after ordering the Centurvbhink
Unlimited calling plan. The monthly fee provides unlimited direct dialed in-
state long distance calling each menth. The monthly recurring charge set forth
below will apply for this intrastate plan. This charge is in addition to the
monthly recurring charge applicable to the corollary interstate CenturvLinic
Unlimited calling plan.

NOTICTY
1L INFORMATION CONTAINLL IN THIS DOCUMENT IS SUBIECT TO CHANGEL

NE2014-008



CenturyLink Communications, LLC d/b/a Lumen Technologies Group

Catalog No. 1 SECTION 3

Page 22

State of Nebraska Release 5
Notified: 8-19-2024 Effective: 9-1-2024

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

D. Calling Plans
4. CenturyLink Unlimited
b. Terms and Conditions (Cont’d)

()

(6)

(7

8)

C.

Certain restrictions apply. The CenturyLink Unlimited calling plan may not
be used in conjunction with the following: auto dialers, prolonged long
distance Internet access connections, call center applications including, but not
limited to, auto dialers, PBX trunks, ground start line or trunks, ISDN
services, foreign exchange services, public telephone services, public access
smart-pay phones, analog to digital conversion digital PBX services, WATS
services, PBX services, non-square electronic key telephone systems, hybrid
key telephone systems, predictive calling/dialing systems, automatic outbound
dialing systems, any type of automatic call distribution system, or the
functional equivalent of any such system listed above. The Company may
monitor customer’s usage to ensure that customer’s use of the CenturyLink
Unlimited calling plan is consistent with the applicable restrictions. If the
Company determines customer is in violation of above listed restrictions,
customer shall forfeit eligibility for rates under this plan and will be moved to
a usage sensitive plan of customer’s choice.

[f customer’s usage exceeds 5,000 Minutes Of Use in any month, customer
shall be presumed to be in violation of the applicable restrictions and it shall
be the responsibility of customer to demonstrate to the Company that
customer’s use was not a violation of any of the restrictions.

The Company may take any other action permitted by this Catalog and
applicable laws and regulations where misuse, abuse, improper use or a
violation hereof is detected.

Where billing facilities exist, call detail is not provided on the customer’s
paper invoice unless the customer contacts the Company and requests that
their call detail appear on their paper bill from CenturyLink.

Rates and Charges
InterLATA IntraLATA
* All Time Periods
- Per Minute — -
Monthly Rate
* Intrastate, Per Line $19.00 (I)
* Interstate [1]

[1] The monthly recurring charge which affords customers the ability to place interstate
long distance calls is located in the Company’s Rates and Services Schedule No. 9.

NE2024-10

Received by NPSC
08/16/2024



CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 23

State of Nebraska Release 2
Notified: 1-15-2018 Effective: 1-25-2018

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
D. Calling Plans (Cont’d)

S. Reserved For Future Use (T
M)

M)

(M)  Material moved to Section 103, Page 25. ‘J\J |__/’

NPSC-Comm. Dept.

NOTICE
NE2018T0}({JI15 INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



D. Calling Plans
5. Reserved For Future Use (Cont’d)







CenturyLink Communications, LLC

Catalog No. 1 SECTION 3

Page 26

State of Nebraska Release 2
Notified: 10-19-2018 Effective: 11-1-2018

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
D. Calling Plans (Cont’d)
6. Reserved For Future Use (M)

M)

(M) Material moved to Section 103, Page 28.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
NE2018-009






CenturvLink Communieations, LL.C

Catalog Na. 1 SECTION 3

Page 28

State of Nebraska Release |
Notificd: 9-5-2014 Effective: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE QFFERINGS
D. Calling Plans (Cont"d)

7. Reserved For Future Use

NOTH E
THE INFORMATION CONTAINED [N THIS DOCUNENT IS SUDBJECT TO CHANGE.
NE2014-008



CenturyLink Communications. LLC
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State of Nebraska Release |
Notified: 9-5-2014 Effective: 9-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

D. Calling Pians (Cont’d)

8. Reserved For Future Use

NOTICE
THL INFORMATION CONTAINED [N THIS DOCUNENT IS SUBIECT TO CHANGE.
NE2014-008



CenturvLink Communications. LLC

Catalog No. 1 SECTION 3

Page 30

Stare of Nebraska Release !
Notified: 9-5-2014 Effective: 9-13-2014

3. CONSUMER VOICE LONG DNSTANCE SERVICE OFFERINGS

D. Calling Plans (Cont’d)

9. Reserved For Future Use

NOTICE
THE INFORMATION CONTAINED IN TIHS DOCUMENT I8 SUBJECT TO CIIANGEL,
NE2014-008



CenturvLink Communications, LLC
Catalog No. 1 SECTION 3
Page 31
State of Nebraska Release 1
Notified: 9-3-2(14 Eftective: 0-15-2014

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

D. Calling Plan