
DOCKET NO. C-5564/PI-250 
SERVICE OUTAGE REPORTING POLICY 

 

WORKSHOP AGENDA  
MAY 29, 2024 

 
1. Opening Remarks (Hearing Officer) 

2. Introductions 

3. Staff Presentation of Proposed Changes 

a. Cullen Robbins, Director – Telecommunications/NUSF Department 

b. Dave Sankey, Director – State 911 Department 

4. Participant Discussion Roundtable 

a. Clarifications 

b. Ability of carriers to comply with the requirements of the policy 

c. Information collected 

d. Outage reporting thresholds 

e. Outages impacting schools, malls, or other public areas affecting public safety  

f. Minimizing the frequency of outages 

g.  Supporting accurate and timely reporting 

5. Other Topics 

6. Closing 

 
 
 

Reminder for participants: Written comments and supporting documentation are due to the 
Commission on or before Friday, June 14, 2024 at 5:00 p.m. Central Time by email service to 

psc.telecom@nebraska.gov. 

mailto:psc.telecom@nebraska.gov

