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d/b/a Black Hills Energy 
Black Hills Nebraska Gas, LLC

NG – 101.1 Quarterly Status Update

Presented to the Nebraska Public Service Commission
April 29, 2025
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Agenda
• Winter Heating Season Review– Kent Kopetzky 
• Energy Assistance – Tiffany Pusateri
• Cold Weather Rule Recap – Kim Schneider
• Customer Inquiry Updates – Tiffany Pusateri
• Choice Gas Program Status – Shelly Reichert 
• PGA Filing Requirements 



Winter 24-25 Recap (Nebraska PSC)

Gas Supply Update

April 29, 2025
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Natural Gas Pricing - Historical 
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Future Natural Gas Pricing
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*Forward prices for winter 2025-2026 are up about 4% since January.
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Market Update
• National production levels are near historical highs.  Dry gas production is currently around 105.8 

Bcf/day, about 4 Bcf/day higher than year-ago levels.
• EIA national storage report shows inventory currently 19.7% lower than year-ago levels and 2.1% 

lower than the five-year-average. 
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Supply - Demand
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Winter Weather 2024-2025
• Black Hills Nebraska 2024-2025 winter weather was warmer than normal 

• Almost 6% warmer than average
• 7% colder than previous winter

• 2025 year-to-date 
• January – March 2025 was a little over 1% warmer-than-normal and 9% colder than last 

year

• Balance of the year
• ENSO-neutral conditions emerged in March and forecasted to remain in place during the 

summer
• LaNina may return next winter



Energy Assistance 2024/2025
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Energy Assistance
• Energy Assistance Awareness Campaign

• Agency Partnerships

• LIHEAP Heating Season Wrap-Up

2023 2024 2025
Accounts 20,078 18,015 2,256 
LIHEAP $ $           8,771,842 $         5,914,496 $           1,111,933 



Cold Weather Rule Recap
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Cold Weather Rule Recap 

• % of customers starting 
the collection path and 
disconnecting for non-
payment during the 
2024/2025 cold 
weather year are in line 
with prior years

• Count of residential 
customers approved for 
LIHEAP in line with 
prior years



Customer Inquiries
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Customer Inquiries in Review

Trends
• Meter Exchange/Rebilling
• Service Guard
• Master/Deduct
• Landlord Tenant
• Choice

Improvements
• Escalation process
• Timely Trainings
• Live Lead Support



Choice Gas Updates
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Questions?
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