Black Hills Nebraska Gas, LLC
d/b/a Black Hills Energy

NG - 101.1 Quarterly Status Update

Presented to the Nebraska Public Service Commission
April 29, 2025




Agenda

* Winter Heating Season Review— Kent Kopetzky
* Energy Assistance — Tiffany Pusateri

* Cold Weather Rule Recap — Kim Schneider

e Customer Inquiry Updates — Tiffany Pusateri

e Choice Gas Program Status — Shelly Reichert

* PGA Filing Requirements




Winter 24-25 Recap (Nebraska PSC)

Gas Supply Update
April 29, 2025
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Future Natural Gas Pricing
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*Forward prices for winter 2025-2026 are up about 4% since January.



Market Update

* National production levels are near historical highs. Dry gas production is currently around 105.8
Bcf/day, about 4 Bcf/day higher than year-ago levels.

« EIA national storage report shows inventory currently 19.7% lower than year-ago levels and 2.1%
lower than the five-year-average.

Working gas in underground storage compared with the S5-year maximum and minimum Historical Comparisons
T}:%?]wbmeet Stocks Year ago 5.year average
4,000 billion cubic faet (Bcf) (04/04124) (2020-24)
3.600 Region 04104/25 03/28/25 netchange impliedflow  Bcf  %change  Bef % change
3.200
2800 H East 296 284 12 12 362 -182 326 92
2,400 ]

§ £ Midwest EIE] 364 9 ] 512 =271 422 -6
2.000 /
1,600 i Mountain 165 165 0 0 165 0.0 109 54
e : : Pacific W6 M 4 4 29 00 174 184
400 South Central 784 758 H K]l 1,011 =220 238 -5
0 . . . . . . . . . H
Mar-23  Jun-23  Sep-23  Dec-23  Mar-24  Jun-24  Sep-24  Dec-24  Mar-25 Salt 233 218 15 15 298 =218 249 -6.4
L pyear maximum - minimum range Nonsalt 57 540 17 17 2 28 5% 54
S-year average /.'N
. ) o ) el Total 1,830 1,173 A7 57 2,280 9.7 1870 21
Data source: U.S. Energy Information Administration
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Supply - Demand

thal su_pplwdemand balance (last 365 days) é@ U.5. natural gas consumption - Gas Week: (4,/3/25 - 4/9/25)
billion cubic feet per day Awerage daily values [billion cubic feet)
w0 this week last week last year
U_S. consumption 7B.6 e 777
0 Pawear 303 28.0 28.3
Industrial 23.6 231 237
100 Residential feammercial 247 208 258
Mexico exports G.6 6.7 &1
50 Pipeline fuel use/losses 7.0 6.9 6.8
LMNG pipeline receipts 16.6 16.2 128
0 Total demand 108.8 101.7 103.2

Jul 24 Ocl 24 Jan 25 Apr 25

Drata source: S&F Global Commadity Insights

Maote: This table reflacts any data revisions that may have occurred since the previous week's
pasting. Liquefied natural gas (LNG) pipeline receipts represent pipeline deliveries to LNG
export terminals.

— Total consumption — Total supply

Data source: S&P Global Commodity Insights




Winter Weather 2024-2025

» Black Hills Nebraska 2024-2025 winter weather was warmer than normal
» Almost 6% warmer than average
* 7% colder than previous winter

« 2025 year-to-date

» January — March 2025 was a little over 1% warmer-than-normal and 9% colder than last
year

» Balance of the year

« ENSO-neutral conditions emerged in March and forecasted to remain in place during the
summer

« LaNina may return next winter




Energy Assistance 2024/2025
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Energy Assistance

= ek e Energy ] Additional resources for utility help in Nebraska

LIHEAP Heating Season Wrap-Up
[ 200 202 2028

Accounts 20,078 18,015 2,256
LIHEAP $ $ 8,771,842|$  5,914,496|$ 1,111,933
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Cold Weather Rule Recap
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Cold Weather Rule Recap

% of Accounts Starting Collections - NEG

6%

% of Accounts Starting Collections ‘ Total Starting Collections

Month 2022 2023 2024 2025

1.61% 1.94% 1.85% 1.52%
1.81% 2.35% 2.59% 1.96%
2.06% 2.73% 2.65% 2.21%
4.57% 568% 4.09%
2.86% 4.27% 3.00%
2.85% 3.22% 2.58%

* % of customers starting
the collection path and
disconnecting for non-
2.33::/0 2.813& 2.223/0 X
2110 207 1% O payment during the

1.92% 2.30% 1.60% Month

?ig://: 12;:2 ?3;?}; Year 2022 2023 2024 ©2025 2024/202 5 co I d

Month 2022 2023 2024 2025

March | 2.06% 2.73% 2.65% 2.21% weather year are in line
% Disconnected - NEG Wlth prIOF yea rS

0.80%

% of Accounts Starting Callections

N0 eNoORWN =

T -

Total Disconnects

Month 2022 2023 2024 2025

0.04% 0.01% 0.04% 0.03% 0.60%
0.03% 0.04% 0.04% 0.02%
0.05% 0.06% 0.06% 0.08%
0.08% 0.16% 0.15%
0.22% 0.71% 0.53%
0.58% 0.33% 0.25%
0.24% 0.28% 0.29%

* Count of residential
customers approved for

% Disconnected

0.23% 0.28% 0.21% . . .
0.15% 0.19% 0.16% 000% 5 N . . R ; N o 0 " s LIHEAP N ||ne W|th
0.13% 0.12% 0.11% Month

0.01% 0.01% 0.00%

i L Gl Year ©2022 @2023 @2024 @2025 p ri O r ye a rs

Month 2022 2023 2024 2025
March | 0.05% 0.06% 0.06% 0.08%

S0 mNouswN =




Customer Inquiries
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Customer Inquiries in Review

Total Complaints Yearly Review

Trends
* Meter Exchange/Rebilling
* Service Guard
* Master/Deduct
* Landlord Tenant
* Choice

25

0

15

10

Dec Jan Feb Mar Apr May Jun Jul Aug Sep O Nov Dec lan Feb War Apr Jun Jul Aug Sep Ot lan Feb Total Uf Inquiries received by LOE
2022 2023 2024 2025

42
Improvements o
 Escalation process 0 .
. o . 25 L

* Timely Trainings 2 . u 2024
* Live Lead Support 5 - = 2025
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Choice Gas Updates
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Questions?
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