911 Service System Advisory Committee Meeting
November 19, 2025
Meeting convenes at 1:00 p.m. at
PSC Hearing Room
1200 N Street 300 the Atrium
Lincoln, NE 68509

Minutes

Meeting called to order — Statement regarding Open Meetings Act (in the room and posted on
the PSC website) by Chair Loos at 1:00 pm.

Roll Call — as follows: Kathy Allen — present, Shelly Holzerland — present, Tony Kosiba — present,
Jessica Loos — present, Brent Lottman — present, Neil Miller — excused, Bill Muldoon — present, Mark
Rempe — present, Jon Rosenlund — present, Stan Shearer *present, Brian Thompson — present, Matt
Watson — present, John Zaugg — present, and Dave Sankey — present. There are 11 voting members
present and there is a quorum. * Did not enter meeting until after roll call at 1:09 pm.

Consideration of meeting minutes: For August 20, 2025 — Motion to accept the minutes by Rempe
seconded by Thompson. Vote as follows Allen — yes, Holzerland — yes, Kosiba — yes, Loos — yes,
Lottman — yes, Miller — excused, Muldoon — yes, Rempe — yes, Rosenlund — yes, Shearer — excused,
Thompson — yes, Watson — yes, and Zaugg — yes. Results 11 yes, two excused motion carries.

Old Business —

e Updates — Dave Sankey
o NG 911 Deployment — Map shown — all PSAPs are in

regions and connected to the NG system. All the PSAPs can receive text to 911. All PSAPs are Geo
spatially routed except for the Mid East region which is waiting for an upgrade of their system.

= OSP Migration — there is a state law that requires
all OSPs to be connected by the end of 2025. As a result, there has been a lot of progress and movement
by the OSPs in the last few months 97% are connected. There are a couple that have asked for extensions,
and they are asking to extend into the early months of 2026. We are no longer making LEC payments.

e Rapid SOS Unite/Communicator— James Almond — with this
deployment PSAPs can still see local data even if the call doesn’t come through their system.
PSAP’s with ECW or Solacom systems are having some difficulties getting it installed. We are
still working on those issues.

e RFPs - Dave Sankey

o Data Analytics — There were 6 vendors that replied to the
RFP. PSN Americas had the winning bid. The PSC approved the contract yesterday and deployment will
start in December.

o NG 911 System — The PSC continues to work with the
consultant 911 Authority to draft the RFP. The technical group members will review that draft. We
should have it out in December or early next year.



New Business —

e GIS Data Proposal for Statewide Road Centerline Layer —

Christian Nielsen — Discussion on populating fields that are

currently not required fields although they would be an asset for call takers to have. The NENA group is
reviewing these fields and could come back with a requirement to have them populated as the standard.
Geo Comm is proposing a one-time contract to fill these fields in the different layers with an appropriate
contract with the state, for the counties that Geo Comm serves for $77,000.00. After discussion, the
committee asked for the PSC and GeoComm to work with the other GIS providers to develop a proposal
that would cover the entire state.

e By-Laws — A draft proposal was presented to the committee for
their review. A motion to accept the updated bylaws by Lottman second by Kosiba. Vote as follows
Kosiba — yes, Loos — yes, Lottman — yes, Miller — excused, Muldoon — yes, Rempe — yes, Rosenlund —
yes, Shearer — yes, Thompson — yes, Watson — yes, Zaugg — yes, Allen — yes, and Holzerland — yes.
Results 12 yes and 1 excused motion carries.

e 911 Service System Fund — Dave Sankey — There are several
different initiatives that are looking at the 911 Service System Fund as a potential funding source for their
project. We will have to monitor these projects as we get closer to the upcoming legislative session.

e Committee Member Vacancies — Dave Sankey — The OCIO
will appoint someone to the ex officio opening to replace David Collett. The PSC will seek applications
for the appointed member opening we have on the committee.

Member Comments — Allen- Douglas and Washington PSAP’s are experiencing outages/disconnects
where the Viper system locking up or freezing because of band width issues causing the whole thing to
shut down and must be rebooted. We think this is caused by the large volume of calls we have. Looking
at some cloud-based systems to replace what we have currently.

Public Comments — PSC Commissioner Schram — inquired about how the voting on by-laws went
Next Meeting is scheduled for — February 25, 2026, at 1:00 pm at the PSC hearing room.

Adjourn — by Chair Loos at 2:05 pm.



