
Improving life with energy 
www.blackhillscorp.com 

May 12, 2026 

Mr. Greg Walkin 
Executive Director 
Nebraska Public Service Commission 
1200 N Street, Suite 300 
Lincoln, NE  68508 

RE:   Black Hills Nebraska Gas, LLC d/b/a Black Hills Energy 
Application No. NG-124 Report on Disposition of the Refund 

Dear Mr. Walkin: 

Black Hills Nebraska Gas, LLC d/b/a Black Hills Energy (“Black Hills Energy”) herewith 
submits a report on the final disposition of the refund as required in the Commission’s April 14, 
2026 Order Approving Interim Rate Refund Plan in Application No. NG-124. 

If you have any questions or concerns, please let us know. 

Respectfully submitted, 

Douglas J. Law 
Douglas J. Law, #19436 
Associate General Counsel 
Black Hills Energy 
1731 Windhoek Drive 
Lincoln, NE  68512 
douglas.law@blackhillscorp.com 

DJL:clf 
Enclosures 

cc: Margaret McGill 
Brooke Bassell-Herman 
Brad Quimby 

Douglas J. Law 
Associate General Counsel 
Douglas.Law@blackhillscorp.com

1731 Windhoek Drive
Lincoln, NE  68512

P : 402.221.2635

NPSC Received 05/12/2026



Application No. NG-124
Report on Refund

Description Amount 
Total Amount Refunded to Customers
Refunds from Automated Billing Program

Residential 4,078,871$   
Large Commercial 599,707$   

Refunds from Automated Billing Program 4,678,578$   

Manually Processed Refunds
Residential 30,535$   
Large Commercial -$   

Manually Processed Refunds 30,535$   

Total Amount Refunded to Customers 4,709,113$   

Number of Customers Customers
Received Refund

Residential 288,696  
Large Commercial 4,675  

293,371  
Did Not Receive Refund

Refund Less than $2 2,290  
Returned Checks/Unlocatable1 -  

2,290 

Steps To Reach Inactive Customers
Refund checks issued to former customers are mailed to the last mailing address on file. If a check is returned 
by the U.S. Postal Service (USPS) as undeliverable, the Company will attempt to contact the customer using 
any available email address and/or phone number to obtain an updated mailing address. If the customer 
provides a new address, the refund check is mailed to that updated location. If the Company is unable to 
obtain a valid address, the check is held until the start of the next escheatment cycle. The escheatment 
period runs from July 1 through June 30 of the previous year.

1/ Refunds were processed at the end of April.  Information on the number of returned checks is not yet 
available.
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