SECRETARY’S RECORD, PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of David Sankey, Director ) Application No. 911-078 /
of the State 911 Department of the ) DC-104/C-5596
Nebraska Public Service Commission, )
)
Complainant )
V. ) ORDER CLOSING DOCKET
)
Windstream Nebraska, Inc. )
)
Respondent. ) Entered: April 14, 2026

BY THE COMMISSION:

OPINION AND FINDINGS

On July 3, 2024, David Sankey, Director of the State 911 Department of the
Nebraska Public Service Commission (“Department”) filed a complaint against
Windstream Nebraska, Inc (“Windstream”), alleging Windstream operated in
violation of Neb. Rev. Stat. §§ 75-111, 75-133, and 75-156 and 291 Neb. Admin. Code §§
5-002.02D, 5-002.02H, and 5-002.03A and requesting a hearing on those allegations.

On October 16, 2024, Windstream agreed to a stipulated agreement with the
Department to resolve the allegations contained in the Complaint, and an order was
entered dismissing the complaint. Since that time Windstream has submitted all
required reports in a timely manner showing completion of the agreed upon terms
to ensure continued compliance. Windstream has shown satisfactory completion of
the requirements of the stipulated agreement.

For the reasons stated above, the Commission finds this docket should be
closed.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Commission that
the above-captioned docket be, and is hereby, closed.
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ENTERED AND MADE EFFECTIVE at Lincoln, Nebraska, this 14th day of April,
2026.
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