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Docket Date Opened/        
Received

Protest 
Date

Hearing 
Officer Atty Description Status

911-068/PI-215 5/1/2018 Schram M. Effken To establish a funding mechanism for next generation 911 
service to the 911 Service System Act Pending

911-074/PI-239 7/27/2021 M. Effken To consider the appropriate level of wireless 911 surcharge 
funding for wireless service providers Pending

911-075/PI-248 pending Schram M. Effken
To open an investigation into the 911 service outage that 
began on August 31, 2023 in areas of Nebraska served by 
Lumen and its affiliates

Pending

911-077/C-5581        
PI-252 pending Schram S. Hulac

In the Matter of the Nebraska Public Service Commission, on 
its own motion, conducting an investigation into the 911 
service outage on the Lumen network that began on April 17, 
2024 in varying areas of Nebraska.

Pending

911-002 10/29/2024 S. Hulac
 In the Matter of the Nebraska Public Service Commission, on 
its own motion, seeking to determine the surcharge for the 
Enhanced Wireless 911 Fund

Pending
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