
CONFI
DENTIA

LNebraskaLink Holdings, LLC 

and  

Ashland Public Library 

Nebraska Universal Service Fund  

Broadband Program 

2015 Broadband Adoption Grant Application 

REDACTED PUBLIC COPY 

Submitted to the Nebraska Public Service Commission 
November 26, 2014 



CONFI
DENTIA

L

NebraskaLink Holdings, LLC and Ashland Public Library 
Nebraska Universal Service Fund Broadband Program 

2015 Broadband Adoption Grant Application 
 
 

Applicant Information 

NebraskaLink Holdings, LLC 

As a recipient of a Broadband Technology Opportunities Program grant from the National 
Telecommunications and Information Administration under the American Recovery and 
Reinvestment Act of 2009, NebraskaLink Holdings, LLC, formed in 2010, is a collaboration of 
seven Nebraska rural, independent telephone companies.  NebraskaLink has deployed a high-
speed, state of the art fiber network throughout the State of Nebraska, connecting Nebraska’s 
communities and integral community anchor institutions such as state and local governmental 
agencies, libraries, educational networks, colleges, schools, healthcare providers and financial 
institutions.  NebraskaLink has the managerial, technical and financial competence necessary to 
accomplish the proposed project.  

Ashland Public Library 

Ashland Public Library is located in Ashland, Nebraska, a community with a population of 
2,500, and serves those living in the Ashland-Greenwood School District. 

Contact Information: 

NebraskaLink Holdings, LLC  Ashland Public Library 
3900 NW 12th Street   207 N 15th Street 
Suite 100    Ashland, NE 68003 
Lincoln, NE 68521           
  
The main point of contact for this project is: 
 
Jason Axthelm 
Vice President of Business Development 
Office Telephone Number: (402) 817-1839 
Email: Jason.axthelm@nebraskalink.com  
 
 

 

 

 

2 
 



CONFI
DENTIA

L

NebraskaLink Holdings, LLC and Ashland Public Library 
Nebraska Universal Service Fund Broadband Program 

2015 Broadband Adoption Grant Application 
 
 

Project Information 

Recognizing that substantial barriers to broadband adoption persist in the State of Nebraska and 
that those barriers continue to increase the digital divide that pervades through many underserved 
populations, including the low income, minorities, disabled, elderly and those living in rural 
areas, the progressive approach of the Nebraska Public Service Commission (“Commission”) has 
made grant funding available through the Nebraska Broadband Adoption Grant Program to 
provide specific and targeted support to foster innovative programs geared toward increasing 
broadband adoption rates and closing the digital divide in the State of Nebraska.  

Research has identified the major barriers to broadband adoption are access, affordability, 
relevancy and usefulness.1 For broadband adoption programs, partnerships between multiple 
entities can maximize limited funding, foster the sharing of information and resources, and 
encourage stakeholders with the same goal, in this case, connectivity to underserved populations, 
to work together.  

NebraskaLink, in partnership with the Ashland Public Library, proposes a multi-faceted 
approach to increase the connectivity and capacity of the Ashland Public Library, giving the 
library the necessary connectivity to meet the demand for digital literacy programs and training. 
Nebraska public libraries are key partners in efforts to provide community anchor-based public 
access to the Internet, access to E-Government services, and training on computer applications. 
With the proper facilities in place, libraries can serve as a gateway to broadband adoption to 
increase use through digital literacy programs which can emphasize the relevance and usefulness 
of broadband service in everyday life as public libraries are heavily relied upon for free access to 
technology, broadband connectivity and a wide range of Internet-enabled services.2  For 
residents who may not be able to afford broadband service at their homes, the Internet access 
provided by the library may be the only Internet access they have to conduct employment 
searches, complete online job applications, upload resumes and apply for government services.  
The free broadband Internet access provided by the public libraries can bridge the digital divide 
between those that have access and those who do not.3   

The proposed project between NebraskaLink and Ashland Public Library consists of three 
components: construction and access, internal infrastructure and digital literacy training. 

1 Internet Connectivity and Use in Nebraska: A Follow-Up Study (April 2014), Vogt et al, pages 6-10.  
2 “Thirty-two percent of the households without Internet access use the computer resources at public use facilities.” 
Id. at 14.  
3 Broadband in Nebraska Current Landscape and Recommendations, 2014, 
http://broadband.nebraska.gov/documents/4583971/16202884/state+bb+plan+9-19/f8159d42-5cec-44a6-b733-
72481031a131 
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Name of Training Topic Available for Selection 
Suggested # of Class Contact 
Hours 

Microsoft Office Applications:   
MS Excel - Module 1 - Fundamentals 2 to 4 
MS Excel - Module 2 - Editing and Formatting 2 to 4 
MS PowerPoint - Module 1 - Fundamentals 2 to 4 
MS PowerPoint - Module 2 - Polishing Touches 2 to 4 
MS Word - Module 1 - Creating Documents 2 to 4 
MS Word - Module 2 - Polishing Touches  2 to 4 
MS Outlook -  Basic 2 
Working w/Graphics in Word, Excel & PowerPoint 2 
Specialty Topics:   
Computer Basics 101  8 
Computer Basics 201 8 
E-Bay Overview 2 
Facebook for Beginners 2 
Safety on the Worldwide Web 2 
Pinterest 101 2 
Digital Scrapbooking using Shutterfly 2 or 4 
Twitter for Beginners 2 
Using Picasa to organize photos 2 
Tips and Tricks for your PC…bring your questions 2 
Using the Cloud 2 
Smartphone Photography 2 
Computer Repair 101 2 
Apple iPad Level 1  2 
Apple iPad Level 2 2 
Social Media Bootcamp 3 
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Verifications 

NebraskaLink Holdings, LLC commits to abide by all applicable Commission rules, regulations 
and orders. 

NebraskaLink Holdings, LLC commits to using the 2015 Broadband Adoption Grant Program 
funding for the purposes intended and which have been approved by the Commission through the 
application process. 

NebraskaLink Holdings, LLC commits to fulfilling all reporting and audit requirements adopted 
by the Commission for oversight of the Broadband Adoption Grant Program funds.  

Supporting Documentation 

Included with this application is an Affidavit of Jason Axthelm, Vice President of Business 
Development of NebraskaLink Holdings, LLC attesting to the truth and accuracy of all 
information included in this application.  

Also included with this application and provided electronically are the following: 

1. Budget and Financial Information in Excel Format
2. Proposal for Managed WiFi Services Prepared by Communications Services, Inc.
3. Letter of Support from Ashland Public Library
4. Letter of Support from Southeast Community College
5. Letter of Support from the Nebraska Library Commission
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BEFORE THE  
NEBRASKA PUBLIC SERVICE COMMISSION 

In the Matter of the Application of ) 
NebraskaLink Holdings, LLC  ) Application No.   ______ 
Seeking Support Funding from the ) 
Nebraska Universal Service Fund ) 
Broadband Adoption Grant Program ) 

)

AFFIDAVIT OF JASON AXTHELM 
IN SUPPORT OF  

NEBRASKALINK HOLDINGS, LLC’S 
NEBRASKA UNIVERSAL SERVICE FUND BROADBAND PROGRAM 

2015 BROADBAND ADOPTION GRANT APPLICATION 

I, Jason Axthelm, being of lawful age and duly sworn, state as follows: 

1. My name is Jason Axthelm.  My business address is 3900 NW 12th Street, Suite 100,

Lincoln, Nebraska 68521.  My title is Vice President of Business Development at

NebraskaLink Holdings, LLC and I have worked for the company in this capacity since

2013.  I am responsible for overseeing the sales and business department of

NebraskaLink, project development, network deployment decisions and general

management duties of the company.

2. I submit this affidavit in support of the Matter of the Application of NebraskaLink

Holdings, LLC Seeking Support Funding from the Nebraska Universal Service Fund

Broadband Adoption Grant Program.

3. I hereby verify that, as the Vice President of Business Development at NebraskaLink, I

have reviewed the information and documentation submitted in support of NebraskaLink

Holdings, LLC’s Grant Application for funding from the Nebraska Universal Service
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CORPORATE EXPERIENCE 

 
Communication Services, Inc.: 
CSI was founded in 1991 as a regional provider of telephone systems and services.  Clearly, the 
“communications” industry has evolved over the past 23 years and CSI has been the area’s leader in the 
advancing technology. Our products and services are wide ranging in that we provide engineered voice, video 
and data solutions whether wired or wireless, indoors or out, above ground or in-ground.  CSI provides 
customers with what they need, not what we sell. 
 
Advancements in communication technology offer a wider variety of options for gaining access to customers, 
information resources, and video content. This also makes decisions related to network engineering, 
equipment selection and service partners more complex than ever.  No other two companies in the region can 
offer the breadth of solutions and expertise under one roof.  Our strategy stems from the vision of integrating 
communication and video tools in order to help our customers leverage their investment and establish a 
foundation for further growth and applications.  Because each solution is different, and can include a variety of 
our products and services, it is difficult to catalogue all of our joint offerings.  However, below is an overview of 
services provided by us today. 
 
Wireless Solutions - CSI is the recognized leader in terrestrial wireless networking solutions in Nebraska and 
Iowa.  Our team of design, installation and implementation experts, are focused on providing our customer 
base with the best vendor neutral solutions that are available to meet each customer’s unique and specific 
needs.  We are solution partners with many of the leading equipment providers in the world and have all the 
tools within our organization to provide turnkey network design, integration, installation, maintenance and 
support.   
 
Video Surveillance – Video technology has progressed rapidly and today’s options include a variety of cameras 
and software that allow you to tailor monitoring needs to any infrastructure and budget.  Depending on the 
application, CSI engineers can deploy a video network that exceeds expectations. 
 
Security offerings – Using an IP Network, CSI can deploy solutions that can be designed for the basics and 
beyond.  Again, the flexibility of options allow our customers to choose from a diverse set of selections that 
can range from front and back door break in monitoring, full motion control, glass breaks, video cameras with 
remote viewing, water and temperature monitoring while you are away, and door access keypad solutions. 
 
Structured Cabling Solutions - Nearly every solution offered by us requires low voltage cable installation.  As 
the backbone of all of our products and services, we invest heavily in training our cabling technicians.  Our staff 
includes an RCDD (Registered Communications Distribution Designer) professional as well as BICSI (Building 
Industry Consultant Service International) certified designers.      
 
LAN and WAN Network Consulting and Design - Whether it is a Terrestrial Wireless solution or a Fiber Optic 
Network you can be assured that Communication Services, Inc. will provide you with the right solution to fit 
your organization’s needs and budget.   
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IP Network Design & Management – Internet Protocol (IP) networks are the fastest growing trend within 
communications.  Our customers are utilizing a single network to support a variety of products and services 
such as video surveillance, Internet access, door access control and VoIP telephones.  CSI helps our customers 
save on networking costs while simplifying the technology infrastructure needed to run operations.  Our 
customers can take advantage of our 24/7 network monitoring services that offer remote tracking and 
monitoring of network performance. 
 
Internet Bandwidth – CSI has unique partnerships with a variety of carriers both local and national that offer 
competitive pricing and a variety of distribution options.  We currently distribute high speed Internet 
connectivity to our customers all over the Midwest. 
 
Internet Connectivity – Whether wired or wireless, indoors or out, CSI can offer a variety of solutions to bring 
the Internet wherever you want it.  Outdoor access is available through carefully designed networks to 
maximize throughput and convenience.  Indoor “Wi-Fi” networks offer reliability and coverage that include the 
most current network security protocol.  No other company in the region has more large indoor and outdoor 
Wi-Fi networks deployed.   
 
Tower Construction, Installation CSI Tower is a leader in wireless tower erection and line and antenna 
installation for over 16 years.  The addition of this unique services allows CSI to design and install wireless 
networks anywhere, at any height, and all with internal resources.   
 
Telephony Services – CSI is a Regional Distribution Partner a number of leading telephone systems.  This 
combination offers a variety of options to fit any budget or need.  CSI offers both traditional, VoIP and hosted 
solutions. 
 
Door Access Control – Using an IP Network, CSI deploys door access solutions that are customizable and easy 
to manage.  Again, the flexibility of options allow our customers to choose from a diverse set of selections to 
control who gains access to buildings and internal rooms.  
 
“Communications” isn’t what it was 23 years ago and neither is CSI.  We take great pride in being vendor 
neutral so that we can represent our customers, not the manufacturer.  And with over 150 industry 
certifications for over 50 different product applications, you can be assured that a solution design from CSI 
represents the best of breed for our customers.  The technology has changed, but our consultative approach 
has not, resulting in over 3,000 active customers throughout the region.  







  
          

         
         

        

 

  
  

 
     

  

           
            
           

             
            
            

         
             

   

           
              

              
           

           
 

  
  

  
    

  

 



   

 

   

             

             

             

             

          

           

       

         

             

            

            

         

              

          

             

           

               

           

              

               

         

     
  

                  

 




